Xouelb nony4atb MHGOpPMALMIO O NOAAPKaX, CKUAKAX U BOHycax?

YKa)ku cBoM e-mail:

. Cnacu6o!

OOroBOP HA NMPEOOCTABIIEHUE YCIYT CBA3U Ne

r. VpkyTck _ .
P%?ﬂcmmepy%recn: B I_IPSE,D?MME J10gIbHOCTK, HAKANIMBANTE U TPaThTeE Gorgcm;\e 6un
AkuUMOHEPHOE ‘0bLLEeCTBO «IP-Tenekom XonanHr», UMeHyemoe B fdanbHeniuem «Oriepatop

cesiavy, nuue 3amectutenst aupektopa cunuana - [upektopa no b2c Makapuuk Jlio6osu
AnexcaHapoBHbI, AeiicTByloleir Ha ocHoBaHun [loBepenHoct Ne25 ot 23.11.2015r., ¢ opHoit
CTOPOHb, 1 ,
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.
1.1. To Hacroswemy [loroBopy Onepatop o06si3yeTcs Ha ocHoBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKMIOYMTENBHO [N MAYHBIX, CEMEHbIX, AOMALHMX W WHbIX HyXO, HEe CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
.2. MepeyeHb okasbiBaeMblx Mo [loroBopy, Cpok obecneyeHnst JoCTyna K CeTU CBSi3W, MOPSLOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWUCMPABHOCTEM WX TEXHUYEckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEHNst 1 NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onucanum Ycnyr. Onucadve Ycnmyr pasMelyaeTcsl Ha caute
Oneparopa. OtaentHble nonoxeHus Onucaxms Yenyr MoryT 6bITb AONONHEHBI, 3MEHeHbI B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ Onucannem Ycnyr 1 3akas3oM, a Takke BCE JOMOMHEHUs n
M3MEHEHMS, KOTOPbIe SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B nopsiike BHeCeHWs aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBIEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWMyHOM wnm 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BblaeneHHbIN B 3akase.
3. Cpok gencTBus, NOPSAOK NpeKpaLieHns Jorosopa
[lorosop BCTynaeT B Cuy CO AHS €70 NOANMCAHNS 1 AENCTBYET HEONPEAENEHHbIN CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom OnucaHnem Yenyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMeLLeHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIyXMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHbIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX JOTEPEs,
PO3bIrpbILLAX W MHBIX @HAMOMUYHbBIX MEPOMPUSTUSIX, KOTOpble NPoBoAuT Oneparop;

3aka3 Ha npefjoCcTaBNEHNe YCNyr CBA3N

« »

TEI B HM‘-IHOM KabuHeTe Ha X@NW.GOH’WU.I’U‘
.2. lognmcanmem 0roBopa AOOHEHT noATBepXaaeT CBoe corfnacue C npasuiamu nonb3oBaHua

Ycnyroit, npegycmotpeHHbimu B [lorosope, OnmucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha NpefoCTaBneHue CBEAEHU O HEM (MEPCOHANbHBIX AaHHbIX) APYTUM  TPETbUM NULaM B
Liensix MHChOPMMPOBAHKS O HaN4MK 33A0MKEHHOCTM 3a YCMyM M ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopydyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NULaMM O HEe
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM NPOCTaBEHUS OTMETKW B CreLanbHoi rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue XxapakTepuCTMKN YCNYru «AOCTYN B MHTEPHET «AOM.ru»

OpraHusaums goctyna K Ycryram CBsiau OCYLLECTBNISIETCS C Wcnonb3oBaHueM WHTepdeiica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokona PPPOE, a Takoke NpoTOKOMOB U3 CTeka NPOTOKOMOB
TCP/IP. Monoca nponyckaust nuHuv cesisn B Cet Onepatopa — 1 [6ut/c. BpemeHHble 3apepxku
npu npoxoxgeHnn (Tyga u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM (OKOHYEHHbIM)
obopynoBaHuem AboHeHTa 1 CeTblo Onepatopa B CpefHeM 3a Mecsil He [omkHa npesbilwath 80
mc. [loctoBepHOCTb nepefaum MHhopmaLmm — JonyckatoTes uckaxerns He bonee 0,1% ot obvema
nepefanHoi MHbopMauun B TeyeHne PacyeTHoro nepuopa. BoamoxHas noteps makeToB Mexay
MarucTpanbHbiMu yanamu Ceti Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa CBA3U BbigaHbl PepepanbHoi cryxGoit no Hap3opy B cdepe CBs3u,
MHKOPMALMOHHBIX TEXHOMOTMIA W MaccoBbIX KOMMyHWKkaumi: nuueHanst Ne 136052 ot 15.12.2015r. Ha
Tenematuyeckue ycnyru cesisu, cpokom o 15.12.2020 r.; nuuenaus Ne 136080 ot 15.12.2015 r. Ha ycnyru
CBSI3M MO Mepefadye [aHHbIX, 33 UCKMIOYEHWEM YCMyr CBS3M MO nepedade AaHHbIX ANs Leneid nepedaqn
ronocoBoi UHeopMaLm, cpokom Ao 15.12.2020 r; nuuensus Ne 136033 ot 15.12.2015 r. Ha ycnyru cBsian no
nepefaye AaHHbIX ANS Leneit nepeaadqu ronocosoit MHGopmaumn cpokom Ao 15.12.2020r.; nuueHans Ne
136065 ot 15.12.2015 r. Ha ycnyri CBA3M MO NPEeAOCTaBNEHMIO KaHanoB CBA3M cpokom o 15.12.2020 r;
nmuenans Ne 136053 ot 15.12.2015 1. Ha ycnyrv cBsiav Ans Lenei kabenbHoro BelaHns cpokom 4o 15.12.2020
r

YCner CBA3N HaumeHoBaHve ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun nogkno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaayun obopyaosaHus AGOHeHTY

TN NoAKmMio4eHust // Kor-BO TeNenpuemMH1KoB

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tun nepeaun o6opyaoBaH1s AGOHEHTY

TN NoaKnoYeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMEp

TN NOAKNKYEHNS

(OBopynoBaHue, nepefasaemMoe AGOHEHTY:

Tun nepeaaun obopyaosanns AGOHeHTY

Yenyru casisn

HanmeHoBaHMe TapuHOro nnaxa (HyxHoe OTMETUTb):

ABOHEHTCKast nnaTta no OKOHYaHUM

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [IGHCTBHS! BbIBPAHHOM aKu (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHMeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBbII NnaTex no ¢ Y4€TOM CTOMMOCTU NPEAOCTaBNEeHNsa 00CTyna, BMaAeH!s 1 NOb30BaHNSA 3K3eMNIIAPOM 060

pyaoBaHus / npuobpeTerns aksemnnsapa ObopynosaHus

CoBOKyNHbIA pa3Mep exeMecsHoN abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM M NaTbl 3a BNaAeHUe 1 Nonb3oBaHmne ak3emnnsipom O6opynoBaHis

BanaHc Ha luuesom cyete no [loroopy/3akasy Ne Ha fary

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryrami CBSI3W Ha YCOBUSIX BbIGPaHHON MapKETUHIOBOW aKLuu
(nanee - Akuus) 03HavaeT akuenT MMybnuyHol odepTbl, pasmeLLeHHoi Ha caitte Onepatopa. AGOHEHT 03HaKOMMEH C

Ycnosusimu BoIGpaHHO! AKLUK, NOHUMAET coaepxanue YCnoBuid AKLMK, C KOTOPbIMU OH COTNaceH.

Tapud) npepocraenexns goctyna winu TapudHbii nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetu. /3MeHeHHbIN Tapud ykasblBaeTCst B akTe CAAYN-NpUeMKW YCryr No NpefocTaBneHmnio Joctyna.
Tapudhbl 32 BTOPOI 1 Kaxabli NOCNeayoLWiA TENENPUEMHIK YCTaHOBMNEHBI B COOTBETCTBYtoLEM OnucaHum Yenyru.

ALPECA, PEKBU3WUTbI U MOANUCKU CTOPOH

AO «3P-Tenekom XonauHr»
HOpuanyeckuir agpec: 614000, Mepmckuin kpai, .
aktnyeckuit agpec: 664009 r.MpkyTck, yn. Kpa
CcBSA3N

Ten. 8-800-333-7000

WMHH/KNN 5902202276/384943001

r. HwkHui Hosropog
K/C 30101810200000000824; BUK 042202824
/ Makapumk J1.A./

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAYTOPOAHOIA, MEXAyHaPOAHOI TenetoHHON CBA3M,
OKa3blBaeMbIM B nopsiake, npeaycmoTpeHHoM Onmucannem Yenyru "flomatunmil TenedoH "fAom.ru”.

O OTKa3blBaeTcs OT  [OCTyna K YycrmyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHoi
TenedOHHOM CBA3W 11 3aka3blBaeT YCMyru CBA3W MO Nepefaye AaHHbIX ANa Lienel nepeaayn ronocoBoi
MHcopmaLMK B nopsizike, npeaycmMoTpeHHoMm Onucannem Yenyru "flomalunmii TenedoH "dom.ru".

ol7[e)
[ata poxgeHus
e-mail;

KoHT. Ten.
MecTo poxgeHus

Anpec peructpauum: T. yn. A , KB.
Arpec yCTaHOBKY NONb30BaTENbCKOrO (OKOHEYHOTO) 060PYA0BAHUS!: T. ,
yn. a. KB. nopbesn aT.
Macnopt Ne , BblAaH
pata

C wHdopmaLmeit, Heobxoagumoii anst 3akmntovenus [loroBopa, a Takke ¢ Onucanuem Yenyr,

Tapucamu W ycrioBusMM BbIOPAHHON MAapKETMHIOBOI aKLMW O3HAKOMPEH, COFMaceH U

0653ytocb X BbINOMHATL.
/



http://www.domru.ru/

