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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «OM.RU»
1. OMUCAHUE YCNIYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W NS Lieneil kabemnbHoro BelaHus, BKovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MONb30BaH1e ABOHEHTCKOI NIMHWK, PacnpOCTpaHeHHe ([OCTaBKy) CUrHaNoB (TPaHCMALMIO) NporpaMMm TeNeBU3MOHHOMO BeLLaHNs (aanee - TeneBuauoHHbIX kaHanos) no Cetn OnepaTopa
cBsian 1o MMomb3oBaTenbCkoro (okoHeuHoro) oGopyaoBaHus AGOHeHTa (farnee — Ycnyrv cesisn kabenbHoe Tenesuaerne «[JoM.RU»), a AGoHeHT obsiayeTcs onnaumsath YCryrv cBsian B nopsiake, B
CPOKM 1 Ha YCNOBUAX MPeAyCcMOTPEHHbIX [loroBopom, HacTosLmM OnucaHuem Yenyri v 3akasom.

1.2. B pamkax okasaHus Ycnyr ceasu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCMSLMIo) TeNeBU3NOHHbIX KaHaNoB B COOTBETCTBIM C YTBEPXAEHHBIM
Tapudom Onepatopa cBs3u 40 Toukv aboHeHTCKoro noakmntoyeHus ¢ cobntoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEQENEHUA

«ABOHEHT» - NONb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3akmtodeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro kofa MAeHTUMKaLmy;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoaknioYeHns (Y3en ceasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa uinnu 3akasa.
«ABOHeHTCKas nnaTay — MKCUPOBaHHbIN NNaTex 3a YCnyru CB3u, OkasblBaeMble B Te4eHne PacyeTHoro nepuoaa, KoTopbii SBNSETCS NOCTOSHHON BENWYMHON, He 3aBUCSILLIEN OT 06beMa (hakTiecku
NONyYeHHbIX YCnyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOe Ha ABOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemMasi OnepatopoM CBsi3n B JOMONHEHME K MHBIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKOA BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - BOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxaLinii MHdopmaLmio 06 Yenyrax, 3akasbieaeMbix AGOHEHTOM, C LiEnbto npuobpeTerms Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn croumocTb OBopyaoBaHHSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasblBatoTcs B AKTe caaun-npuemki Yenyr no npesoctaBneHuto 4ocTyna;
«OnucaHue Ycnyr» - HACTOSLUMIA AOKYMEHT, COAepXaLLuit onucaHmne, TEXHUYECKe 0COBEHHOCTY M NpaBIna NpeaoCTaBneHns 1 Nonb3oBaHus Yenyru, a Takke npoleaypy B3anmoaenctaus CTopoH B
pamkax npeaocTaBneHns Ycnyri u fpyryto Heobxoaumyio nHdopmalmio. Onucatue Yenyr pasmelyaetcsi OnepaTopoM CBSi3V Ha COOTBETCTBYIOLLEM CailTe U MOXET nepeaaBaTbcsi AGOHEHTY B MOMEHT
nopnucaHns 3akasa;

«Mepemeluenmney - HanpaBneHne OnepaTopoM CBS3W MOCTynawLmx oT ABOHEHTa [AeHeXHbIX CPeACTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«Maket ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA MUHWM, pacnpocTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNoB Ans obecneyeHns npocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B konuyecTse, onpeaensiemMom MepeyHem Yenyr Onepatopa cesian, no Cet OnepaTopa
CBSI31 10 TenenpueMHuka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHeYHoe) o6opyAoBaHue» — 06opyaoBaHme, HeobxoaMMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM N HWK, HaxoasiLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNUS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeLeHne» — nomeLLeHme, HaxoAsLLeecst BHe 30HbI OTBETCTBEHHOCTM OnepaTopa cesiau, rae MoxeT BbiTb ycTaHoBneHo O6opyaoBaHme Ans npefocTasneHns Yenyr no [loroBopy, npuHaanexatiee
ABOHEHTY Ha KakoM-nnbo BeLLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1CTpUpOBaHHbIt TEXHUYECKo cnyxboit OnepaTopa cBsiau;

«PacuyeTHbIi nepuopA - - Nepuoz BPEMEHM, PaBHbI OAHOMY MeCsLly NPOLOMKUTENBHOCTbLIO OT ABAALATH BOCbMW A0 TPUALATI OLHOTO KaneHAapHOro AHS (B 3aBUCMMOCTM OT KONMYecTBa
OHeW B TEKYLUMX KaneHAapHbIX MecsiLiax), B koTopoM Gbinv oka3aHbl Yenyri no [oroopy Ha npefocTaBneHue yeryr casisu. [insa yenyr KabenbHoro Tenesuaeus «QOM.RU» coctasnser -
kanexgapHolit Mecsiy ¢ 00 yacoB 00 MUHYT NepBoro uncna go 24 yacos 00 MUHYT NOCIEAHEro HS TOTO e KaneHAapHOro Mecsilia, B KOTOPOM Bbini okasaHbl Ycnyru no [loroBopy Ha npefocTasneHme
YCRyr CBAA3N.

«CaWT» - pecypc Onepatopa €Bs3u B ceTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeaenuTenbHbIe CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe y3Mbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 NpeHasHaueHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOMO NakeTa ApUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NONL30BAHWS W ONMaThbl Ycnyr cBsiau;

«Tapudb! Ha AONONHUTENbHbIE YCAYTU» — YCIOBWS MPE[OCTABNEHMS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix OnepatopoM cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl OnepaTopa cBA3u) — ycrnosus onnatbl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs 4OCTyNa, TapudHble NNaHbl, Tapudbl Ha
DOMOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrioBus npegoctasneHus octyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNOYEHUA» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHM ANEKTPOCBSI3N;

«Ycnyra no npefocTaBneHuIo JOCTyNay - COBOKYMHOCTb AeiicTBMi OnepaTtopa cBA3K, HanpaBneHHbIX Ha obecneyeHme BO3MOXHOCTM okadaHusi ABOHEHTY Yenyr CBsiau 1 BKITKoYatoLLx (hopM1poBaHme
ABOHEHTCKOI NIMHUW W MPUCOEANHEHNE C ee MoMOLLbI0 Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHus ABOHeHTa Kk Y3ny cBssu, odopmnenme [loroopa, peructpaumio AGoHeHTa, BbideneHue
Nnuesoro cyeTa. B 3aBucMMOCTV OT BUAA NPefoCTaBNSEMO YCnyru €BA3n Yenyri no NpefocTaBneHnio J0CTyna MoryT BkmoyaTh B cebs ocywlectsneHre Onepatopom CBS3WM MHbIX LEACTBUIA,
npeaycMoTPeHHbIX BblbpaHHbIX ABoHeHTOM Tapudhom npeaocTasneHus AoCTyNa;

«Cant» - canT ulu.domru.ru/

3. TTPABA 1 OB A3 AHH O C T C T O P O H 0 —

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENEeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (focTaensietcs) OnepaTopoM CBS3K  (TpaHCnMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paamelyeHnst OnepaTopoM CBsi3u COOTBETCTBYIOLLEN
nHchopmaLmu Ha Calite u/unm B apyrix popmax no ycMoTpeHuto OnepaTopa CBA3n.

3.1.2. Mpon3BoANTL HACTPOKY TENenpueMHIKa, YyCTPaHSTb HEUCNPABHOCTb TENEBU3MOHHOTO LuTeKepa, 06pbIB (3aMblkaHe) AGOHEHTCKON NUHIM, MHBIE HEUCNIPABHOCTH, BO3HUKLLME NO BUHEe ABOHeHTa
UM TPETBUX FNL.

3.1.3. He npuHMMaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns 1N NpekpaTuTb PaboTkl, CBA3aHHBIE C YCTPAHEHNEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HECAHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHEHTCKOI MHUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLee NpefyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHusi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHBIM TpeboBaHusmM OnepaTopa CBsi3u.
3.1.4.MpuoctaHoBuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHWE OKasaHWs Ycnyr, CBaHHOe C 3ameHoit OBopynoBaHus, NporpaMMHOro obecneyeHnst Unu npoBeAeHst Apyrux paboT, BbI3BaHHbIX
HeobxoaMMOoCTbIo noaaepkaHus pabotocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee Yem 4 (YeTbipe) yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHuio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnm okasaHue Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ncnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Liemnel, Unu xe nomnyyaeT YCnyr HesakoHHbIM crocofom, akcnnyatupyeT OBopyaoBaHue ¢ HapylLeHWeM NMpaBun TeXHUYECKoM
3KCMyaTaLyWy Uk UCNonb3yeT HecepTUNLMPOBAaHHBI TENENPUEMHNK, a Takke ecrv NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesau

3.1.4.4. ABoHeHT He cobniopjaeT lMpaBuna nonb3oBaHns Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanun Yenyru, 3akase, a Takoke WHbIM 06pa3oM ycTaHoBMNeHHble OnepaTopom CBs3N.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecaTb) AHelt Yepe3 cpeacTBa MaccoBoil MHGopMaLmMK W (Unm) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHuio OnepaTopa CBS3M, €Crv MHOe He MPesyCcMOTPeHO
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. ABoHeHT BripaBe NpoW3BOAWTL CBEPKY NnaTexelt B ouce OnepaTopa CBS3un

3.2.2. Tlo n1CbMEHHOMY 3asiBNIEHMIO MEHSITb /MMM JOMOMNHSTL MPeAoCTaBnseMble eMy YCryri B pamkax npegoctasnsemoro Onepatopom casau MepeyHs Yenyr ¢ cOOTBETCTBYIOLMM U3MEHEHWEM
aBOHEHTCKOI NnaThl U 0popMAEHIeM Npn HEOGXOAMMOCTY HOBbIX [10roBOpPOB.

3.2.3. BecnnaTHo 1 KpyrmocyTOYHO NonyyaTh MHEHOPMALIMOHHO-CPABOYHBIE YCITYTY, B TOM YUCTIE — O COCTOSHWM JIULIEBOTO cyeTa, MH(OPMALMIO O NOPSAKE W YCHIOBUSX NOMb30BaHMS
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Yenyroii Ha caitte OnepaTtopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLEro 3akasa
(MorvHa v Maponsi - Npu HaNW4KUKM) UK UHOW MHGOPMALIK, NO3BOMNSOLLEN JOCTOBEPHO YCTAHOBUTL NUMYHOCTL ABOHEHTA, B TOM YMCTie NyTeM COOBLLEHUS afpeca NpeaoCTaBNEHUs Yyt
CBSI3N M (haMunum, UMeHM, 0T4ecTBa ABOHEHTa UNW MapOMbHOTO CroBa, B Cryvae npeaocTaBneHus OnepaTopoM CBSi3W Takoit BO3MOXHOCTU ABGOHeHTY. OnepaTop CBSi3v UMEET npaso
OTKMOHUTL COOTBETCTBYHOLLMI 3anpoc ABOHEHTa B criyyae CooBLEHNS HEMONHOM NN HETOYHON MH(OPMALN.

3.2.4. Ha nepepacyeT aboHEHTCKO! NnaThl 3a YCnyrv CBSA3W 3a [iHW, B TOM YKCTe MPeBbILLAMLME HOPMATUBHBIN CPOK YCTPaHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMIPABHOCTM BO3HUKIW He MO BUHE
ABGOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBOM. [ins oopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBS3u.

3.2.5. Y4acTBOBaTb B MapKETMHIOBBIX M WHbIX CMeLparbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3M, YCTAHABMMBAIOLLMX YCMOBUS MPELOCTABMNEHUs YCIyr, OTAMYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacToswmM OmncaHnem. O NpoBefeHNM AaHHbIX akLyiA, ycroBusix akumii OnepaTtop cBsian HopMupyeT ABOHEHTOB NyTeM pasmeLLeus MHeopMaumm Ha Caitte uvnm
[OMONHUTENbHO B Jpyrux chopmax no ycmotpento Onepatopa cBsiau. YyacTe ABOHEHTa B MapKETWHIOBbIX W WHbIX CreumanbHbIX akUWsix, a Takke cornmacie C UX YCroBUAMM
NOATBEPKOAETCS COOTBETCTBYHOLMMM OTMETKaMW B 3akase. B cryyae oTkaza AGOHEHTA OT y4acTWsi MapKETMHIOBBIX U WHbIX CreLmanbHbX akuusix AGOHEHT BripaBe obpaTUTbes K
OnepaTtopy CBsi3W C COOTBETCTBYHOLLWM 3asBNEHUEM.

3.3. OMNEPATOP CBAA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asiBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMYM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3N Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cesisn, CBA3aHHbIX C HEOBXOAMMOCTbI0 NPOBEEHNS NNaHOBO-NPOdUNaKTUYECKuX paboT, He no3aHee, YeMm 3a
CYTKW 10 Npeanonaraemoro Havarna 1x NpoBeAeHus, NyTeM pa3MeLLieHns MHopmaLm Ha cooTaeTcTBytoLleM Caiite. [poseaeHe nnaHoBo-npodunakTyeckux pabot cpokom He Gonee yem 4 (YeTbipe)
yaca nofpsia He cuntaetcs lMpepbiBaHnem NpefocTaBnenus Yenyrv cBsau 1 NoanexuT onnate AGOHEHTOM B COOTBETCTBUN C [JoroBOpoM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHUM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCrOBIUM BbINOSHEHUSE AGOHEHTOM
06s3aTensCcTs no [loroBopy, He nosaHee Yem B Teuerue 10 (Jecsitn) paboumnx AHER CO AHS PETUCTpaLK 3asiBku, a B CIyyae NOBPEXAEHUS MarucTpanbHbIx ceTeil —14 (YeTbipHaguat) paboumnx aHei,
1 BbINOMHSATB UHble 06513aTeNbCTBa, NPefycMOTpeHHble Onuncanrem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TexHU4eckoro obCnyvBaHIs, PEMOHTa Ui MHOTO BO3AECTBIS Ha ABOHEHTCKYto nuHmto n OBopyaosanne Onepatopa CBsia, BKIKOYas HecornacoaHHoe ¢ OnepaTopom CBsiau
oTknioyeHre Obopyaosanus Onepatopa CBS3N OT 3NEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHNio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX nnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PaCcnoONoKeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans Aoctyna k Cetu Onepatopa CBS3N TOMBKO TaKoi
TEnenpueMHuK, KOTOPbIN UCMPaBEH M CepTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efiepaLim nopsake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHs npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiv, @ Takke NpeanpuHMMaTh BCe UHble
[DieNCTBISY, NPeLYCMOTPEHHbIE 151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnun noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOPsiaKke NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omcanus Yenyru.

3.4.7. He nponasath 1 He nepefiaBaTh TPETbUM NuLAM YCnyru, OkasbiBaeMble OnepaTopom cas3u no [loroopy, a Takke He nepefaBaTb CBOM Npasa v 06513aHHOCTM No [loroBopy TpeTbiM nulam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NPaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelLeHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErUCTPaLMOHHOM Yy4eTe No MecTy
XutenbcTea B MomelweHnn, obecneunsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHs Ha oka3aHue Yenyr B AaHHOM MomeLleHnu.

3.4.9. CoobLyaTb Onepatopy CBsi3n 0 NPeKpaLLeHy CBOEro npaea BnafeHus 1 (Mnu) nonb3oBakus MomelleHnem, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMnimi, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA U T.M.) B CPOK, He npeBbiatowuii 60 (LLlecTuaecstn) oHeit ¢ MOMeHTa n3MeHeHus. [lo MoMeHTa nonyyeHusi OnepaTtopom CBsiau yBeAoMneH!st 0T AGOHEHTa, a Takke Npu He YBEAOMMEHM
A6oHeHTOM Onepatopa CBsi3u okasaHHble Ycnyru onnaumsatotcsi AGOHEHTOM 3a BeCb NEPUOA [0 MOMEHTA NpekpaLLieHNst okadaHus Yenyr cesian

3.4.10. ObecneunBaTb COXpaHHOCTb ABOHeHTCKO NuHum  OB6opyaosaHus OnepaTopa caA3u, HaxoasLumxcs B [MomelleHn, u cobnioaeHve TpebosaHmit npounssoauTens ObopyaosaHus u Oneparopa
CBSI3U K ero aKcnmyartaumu; komneHcuposaTb OnepaTtopy CBA3u YObITKM B Cyyae yTpaThl Ui noBpexaeHns AGOHEHTCKON NUHUK (33 MCKMIoYeHNeM YObITKOB, BO3HUKLLIMX No BiHe OnepaTopa cBA3u),
pa3meLLeHHoM B [ToMeLLieHnn, B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOLaTeNbCTBOM W [loroBopoM B TeyeHue 3 (Tpex) AHelt C MOMeHTa BbicTaBneHus OnepaTopom CBSi3W COOTBETCTBYIOLLETO CyeTa.
Onepatop cBsi31 0CBODOXAAETCS OT OTBETCTBEHHOCTU B CMy4ae BO3HMKHOBEHMS N0 BUHE AGOHEHTa HeucnpaBHOCTel Ha ABOHEHTCKOM NiHimu, OBopyaoBaHUM CBA3N W TENenpUeMHIKe, HaxOasLMXCs
B MomeLLeHnm, npu aTom aboHeHTCKas Mnata HaumucnseTcs 1 onnauvsaeTcss AGOHEHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS MMM NOBPEXAEHUS yCTPoiicTB CeTH, CaMOBONBHOTO NOAKITIOYEHMS
1AM OTKIKOYEHNSt ABOHEHTCKOI IMHIK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, u3noxerHsle B [lorosope, HacTosiem Onucaum Yenyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBMnEHHbIE OnepaTopoM CBS.

3.4.12. CamocTosiTensHO 06ecneunTb 3alluTy OT SNEKTPUYECKOro NepeHanpsKeHus, B TOM Y1Ce UMNYNbCHOTO, NOMb30BATENbCKOrO (OKOHEYHOrO) W (MnM) MHOTO 0BOPYA0BaHNS, NOAKMIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpskeHns JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTyaTaLun aneKTpuyeckux npubopos u C
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yiepba
MMYLLECTBY, NOBPEXAEHUS NOMNb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHIS B pe3ynbTaTe BO3HUKLLETO NEpeHanpsKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEpeHanpshkeHne MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPef nepenayu
DaHHbIX (3MEKTPUYECKOIA, AMEKTPOMArHUTHOIA, B TOM YMCIEe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOIM MMHIM NOSBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa cBsian 0BCTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATUYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTponepesay, 3amblkaHWs CUMOBOW CETW Mnu
BbICOKOBONbTHOM MMHIM ArIeKTponepeaUy 1 NpoYnX TEXHOrEeHHbIX U hopc-MaxopHbIx o6cTosTenbcTBax. MepeHanpsikeHne Ha aBOHEHTCKOM NMHWM 1 ANeMeHTax KpenneHust abOHEHTCKO MMHUM MOXHO
HabnoaaTk, Kak Npu KOTTEAKHON 3aCTPOIAKE, Tak U B MHOTOKBApTMPHOM XUnoM Aome. ABOHEHT 0bs3yeTcs nepefs NOAKNIOYEHUEM 1N OTKMoYeHueM kabens ot O6opyaoBaHUs BCeraa BbIKMoyaTh
anektponuTaue OBopyaoBaHus, TENEeBM3opa 1 Apyrinx KOMNOHEHTOB. OnepaTop CBsI3W He OTBEYaeT 3a BO3MOXHbIE MOCNEACTBUS B Cyyae HecobmniofeHns ABOHEHTOM HacTosLero nyHkTa OnucaHns
yenyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYast HACTPOMKy 0BOPYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM uucne
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX ML (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPakeHIst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAAloLnX B
00BEKTMB KaMepbl MpY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsiBnaTb NpeTeHauit k Onepatopy cBsian u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX MLy
B CBAI3N C NPEAOCTaBNEHNEM KOHCyNbTaLuu. OnepaTop CBsiav He NPeSoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLmi u He HECET Kakoi-nbo OTBETCTBEHHOCTU 3a NOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYLOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNS, PUHAANEXALLEro TPETBUM fMULAM, NPK NOMyYEHUN KOHCYMbTaLMK.

4. MTOPANOK MPEAOCTABNEHUA AOCTYNMA K CETW N OKA3AHWSY C 1Y C B 513 |/ 150

4.1. [lo MOMeHTa OKa3aHusi Ycryri no npesocTaBneHuio AocTyna AGOHEHT AOMKEH NPOMU3BECTY onnaTy 3a YCnyrv no npefocTaBreHmio 0CTyNa U NepBOHaYarbHbIA aBaHCOBIN NnaTex 3a
nonb30BaHue Ycnyramu CBA3u B pa3Mepe, YCTaHOBMEHHOM HacTosiLmum Onucanrem Ycnyr, ecnv B Onncanum Yenyr He ykasaHo WHOe.

4.2, Ycnyra no npefocTaBnenmio foctyna ABOHEHTY okasbiBatoTcst OnepaTopoM cBsiau B TeveHue 5 (IMsimn) paboumx aHel ¢ MoMeHTa onnaTbl AGOHEHTOM CTOMMOCTY YCAYT Mo NPeSOCTaBNEHMO OCTYNa
11 NepBOHaYanbHOro aBaHCOBOTO NMaTexa B pa3mepe, ycTaHoBneHHoM OnepaTtopom cBsian, no Tapudam Onepatopa CBsiav B NONHOM 06beme, ecriv MHOe He ykasaHo B HacTosiwem OnucaHum Yenyru
ninu 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npegocTasneHnio goctyna ABoHeHTy k Yenyre cBsian OnepaTtop CBsiaM NPOM3BOANT NPOBEPKY NMPe[OCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 06513aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbCs OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyru no nMpefocTaBheHwio JOCTyna noATeepxaaeTcs
nognucaHHbIM CTopoHaMu AKTOM caaun-npueMki YCryri o npefocTaBneHwio 4OocTyna. YCnyr no npesocTaBneHmnio JocTyna He okadbiatoTcst OnepaTopoM CBsiaW, eCnu paHee JoCTyn yxe 6bin
NpeAocTaBreH, ecru MHoe He ykasaHo AGoHeHToM B 3akase. B ykasaHHOM cryyae AGOHEHT BnpaBe 3aka3aTb Oka3aHue YCnyru no npefocTaBneHnio Aoctyna ¢ onnatoil no Tapudam Onepatopa
cBsiau. lpeaocTaBneHne Ycnyri cBsav B MepBOM MeCsLie AeiCTBIS COOTBETCTBYHLLEro 3aKasa OCyLLECTBASETCS C AaTbl OkadaHus YCnyrv no npefocTaBneHnio fOCTYNA, €CIM MHOe He yKa3aHo B
3akase.

4.4. To opHoi ABOHEHTCKOI NuHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHNKoB. MpeaocTaBneHne AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
npoM3BOAMTCS N0 OTAENbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsav. OnnaTa 3a nonb3oBaHWe Ycnyramu CBA3u Npu NpesocTaBneHun goctyna 6onee yem Ans OfHOTO TenenpuemHuka
OCYLLECTBAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBOi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbiTb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHsIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KayecTBO OKa3biBaeMblx Ycnyr cesisu. [pegocTaBneHve JoCTyna C MCMOMb30BaHWEM MaTepuanos, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW Hanu4uM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX NPUrOAHOCTY A5 MOMyYeHus Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBUAIM, HEOBXOAMMBIM ANst NOTPebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtkntoyeHne ot CeTyn He NpesycMaTpuBaeT nocneaytoLLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).
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4.8. ABOHeHT 065i3aH 3a Kaxablit AONOMHUTENbHBIN BBOA B MoMeleHne AGOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCNyrv CBS3U B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa
CBA3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO NoAKNIoYeHNst k CeTn TpeTbiX NuLL 1 MoBpexaeHNsix Ha CeTu.

4.10.ABoHeHT 0653yeTCs Npy NpekpaLLieHnt feiicTens [JoroBopa niunm cooTBETCTBYHOLLEro 3akasa (He3aBmcUMo OT NPUYKHbI) BepHYTb Onepatopy cBsian AGOHEHTCKYIO NuHMIO B TedeHue 5 (MsTu) aHeit
C [jaTbl NpekpalleHns aeincTBus 3akasa no akTy npuema-nepefadn B mectax paboTbl ¢ aboHeHTaMu, ycTaHOBNeHHbIX OnepaTtopoM CBsi3W, eCrii MHOe He NpeaycMOTPeHO HoBbIM 3akasoM. Mpu
HeucnonHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAeOHbIe M3EpXkKM).

5. MOPSA,0K P/A CY E T O B : 15
5.1. O Tapudbax Ha Ycnyru cesiau Onepatop cBsisn MHchopmupyeT AGOHEHTa NyTem pasMeLLeHmns HpopmaLun Ha CaiiTe u/unu AONOnHUTENbHO B APYTuX (hopmax no yeMoTpeHuto OnepaTtopa CBsiau.
Pa3mep aboHeHTCKo! NnaTbl 3a Mecsl, B koTopom ABOHEHTY 6bin NpegocTaBneH JOCTYN K YCnyram CBsiaw, onpeaensieTcs C MOMeHTa npeaocTaBneHns AoCTyna nponopLMoHansHO KONMYECTBY AHEN
NoNb30BaHMs YCryramm CB3N.

5.2.B cnyyae usmeHenus Tapucos OnepaTopom CBSi3v NPOM3BOANTCS NepepacyeT nnathbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CocTosiHUM Jlnlesoro cyeTa
poctynHa ABOHEHTY HesaBucMO 0T cocTosiHus JTuuesoro cyeta Ha CaitTe, B cyyae npegocTaeneHust OnepaTopoM CBsi3n Takoi BO3MOXHOCTI ABOHEHTY), €CTi MHOE He NMPesyCMOTPEHO HACTOSLLAM
Onwcarme Ycnyrv u/vnu cooTBETCTBYIOLLMM 3aka3oM. B cryyae oTcyTCTBUS Ha 21-0€ YMCNO MecsiLa, CreayHoLLEro 3a MECSLEM NMONb30BaHUS YCNyroii cBsi3u, Ha NueBom cyete AGOHEHTa AEHEXHBIX
CpeAcCTB B pa3mepe aboHeHTCKoin nnaThbl No TapudHoMy nnaHy «5a3oBblity, 3a NPeALIECTBYIOLMt MECSIL, NoNb30BaHNs Ycnyroii cessn, OnepaTtop CBA3M MMeeT NpaBo NPUOCTAHOBUTL OkadaHue Yemyr
CBSI3u.

5.4.Mnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCAIATLCA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT oka3biBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npuyemKku Ycnyri no npefocTaBneHuio AoCTyna (ECnu MHOe He NpefycMOTPeHO HacToswwmMm Onucanuem Yenyru uiumm cooTeeTcTaylolmm 3akasom), nubo 3akasa Ha Ycnyri cBa3n, AOCTYn K KOTOpbIM
Obin NpefocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [loroBopoM wivnu 3aka3om, HE3aBUCUMO OT TOTO, NPou3BeaeHbl NI AGOHEHTOM HEOBX0aMMbIEe HACTPOIIKK TENenpUEMHIKA.
5.5. CymMbl, nomnyyeHHble 0T ABOHeHTa Mo [loroBopy, CMTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHISI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsaW (P Hanu4mi Takoil BOIMOXHOCTH Y
Onepatopa cBs3u) Mbo B PUHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCNOBMSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHNUAMM, IMBO B NNaTEXHble CUCTEMBI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, YkasaHHbI AGOHEHTOM B NNATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bblnensietcs JTNLeBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep JneBoro c4eTa cooTBETCTBYET HOMEpY noanucanHoro CtopoHamm 3akasa). B cnyyae, ecnm HasHayeHve nnatexa AGOHEHTOM He yka3aHo 1N He NO3BONSieT AOCTOBEPHO OMpeenuTb,
Ha Kakoit JluLeBol CyeT NepeuncnsiioTcs AeHexHble CPeAcTBa, AaHHble AeHEeXHble CPELCTBA He 3auucnsioTcs Ha Jluueson cyet ABOHEHTa M yuMTbIBAIOTCS Ha OTAEMbHOM CyeTe 40 MOMeHTa
Haanexalyero oopMneHnst ABOHEHTOM NNaTeXHbIX AOKYMEHTOB, MO0 YTOUHEHNS ABOHEHTOM Ha3HaueHUs NnaTexa. YTouHeHWe HasHaueHs nnatexa npou3eoamTcs AGOHEHTOM nyTem obpaLLeHms
k Onepatopy cBsi31 B MecTax paboTbl ¢ aboHeHTaMu, yCTaHoBMEHHbIX OrepaTopoM CBS3W, C COOTBETCTBYIOLMM 3asiBNEHUEM ¢ 0Bsi3aTeNbHbIM ykadaHeM HOMEpa YTOUHSIEMOTO NATEXHOrO A0KyMEHTa,
Homepa JINLeBOoro cyeTa 1 MNaTexHOro A0KYMEHTa, N0 KOTOPOMY NPOM3BEJEH COOTBETCTBYIOLMI NaTeX.

5.6. Mpu otpuuatenbHom Ganaxce Ha JlnueBom cuete ABoHeHTa OnepaTop CBSi3v MMEeT NpaBo MPUOCTaHOBUTL OKasaHWe YCMyr CBsI3V 40 MOMEHTa roratleHinst ABOHEHTOM 3a[0fPKEHHOCTH, ecrn
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BOMOXHOCTH NMOMb30BaHWs Ycnyramu cesiav npouasoautcst OnepaTtopom cesian B Teuerme 4 (YeTbipex) pabounx fHel ¢
MOMeHTa noratleHust AGOHeHTOM 3afomkeHHoCTV no Tapudam Onepatopa cBsian nyTem BHeCeHUst AGOHEHTOM [AeHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHeXHbIMI CpecTBamu no Bbibopy ABoHeHTa:

- HanWYHBIMM B Kaccy B MecTax paboTsl ¢ aboHeHTamy OnepaTopa CBsiau (Npy Hanuuum Takoi Bo3MOXHOCTM y Onepatopa cBsiau), Mo B KpeanTHO-(PUHAHCOBbIE YUpexaeHHs, Mbo ¢ MCnonb3oBaHem
nnaTeXHbIX CUCTEM (BKMIOYast TEpPMUHANLI onnaThl Yenyr);

- 6e3HannyHbIM NepeymcrieHnem Yepe3 (UHaHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbI B [loroBope. Mpu onnate Ycnyr OnepaTtopa cBsi3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM AOKYMEHTE [OMKEH yka3aTb (haMUnnio, HULMans! 1 aapec, Mo KOTOpPOMY MPOM3BELEHO NPeaocTaBneHe emy Aoctyna k Yenyram. OcyLyecTBnss nnaTex ykasaHHbIMu crnocobamu, AGOHeHT
npuHuMaeT Ha cebst Gpems pacxodoB Ha YCNyri YkasaHHbIX YYPEXAEHUIA, NnaTexHbIX CUCTEM (ECTIM OpraH13aLysi, NPUHUMAIOLLASs NaTex, B3UMaeT C NnaTemblyyka KOMUCCHIO 3a NpUeM fnaTexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr Onepatopa cBsian.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNSTL NEPEMELLEHNE B CYET NOralleHust 3a[0JDKEHHOCTI N0 MHbIM [loroBopaM Ha MpefoCTaBreHue YCnyr CBsiau,
3aKnto4eHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO CT b CT 0P O H ==~

6.1. [lononH1TENbHO K Cryyasim, npeycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HeCeT OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNISLMM MO BIHE BELLATENS TENEBM3MOHHBIX KaHAMNOB, CMYTHUKOBOTO 1M 3(MPHOTO ONepaTopos.;

6.1.1.2.B cryyae NpucoeauHeEHus k ofHON ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHaMoB, PacrpoCTpaHeHWe ([OCTaBKy) CUrHamnoB (TPaHCMsLMI0) KOTOpbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatoluit npaBamm Ha
pacnpocTpaHeHue kaHana v 0becrieumBaBLLWii ero pacnpoCcTpaHeHWe B ropoaCkoil 3Mp, NPeKpaTIi CBOK AESTENBHOCTb, UMK OCYLLECTBSET 3TO C HAPYLLEHUEM TEXHUYECKUX HOPM, HApyLLAeT HOPMbI
11 paBIna, YCTaHOBNEHHbIE JENCTBYIOLLMM 3aKOHOLATENBCTBOM.

6.1.1.4. ncnonb3oBanus AGoHeHTOM kabens, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeGoBaHusM Onepatopa cBs3u;

6.1.1.5. ncnonb3osanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaky camum AGOHEHTOM kabernsi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWN, MHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NKLL, €CK NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneymnBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx Mcnonb3oBaHnss AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHUka MM NpUCOEaMHEHUS K ABGOHEHTCKOA MMHUN MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHIS OMOMHUTENBHbIX YCTPOIICTB;

6.1.1.10. Heka4eCTBEHHOI UNK HEMPaBUNBHON HACTPOIKK TenenpUEMHMKa camMuM AGOHEHTOM.

6.2. OnepaTop CBS31 He HECET OTBETCTBEHHOCTb 33 COAEPXaHue TeneBn3NOHHBIX KaHasoB, PaclpoCTpaHeHme (JOCTaBKy) CUrHamoB (TPaHCMALMIO) KOTOPbIX ocyLyecTBnsieT OnepaTop CBS3N.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, NMOHeCEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3N B pesynbTaTe MpocMoTpa AGOHEHTOM TeX WK WMHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCneaCcTBUs UCNoNb30BaHNS ABOHEHTOM NioBbix BUAOB MHAOPMALMK K ycnyr, nonyyYeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu cBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3n He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUs AGOHEHTOM Miobbix
BMIO0B MH(hOPMALMW W YCIIYT, MOMYYEHHBIX C MOMOLLb YCyri.

7.MOPAA0K MPEKPALLIEHW 51 /0 OB 0P /A /5
7.1. Kaxgblit u3 3aka3os, 3akmioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaTbl ero noAnm1canus obenmu CTopoHamu v eiiCTBYeT B Te4eHMe HeonpeaeneHHoro cpoka, ecnm B 3akase He ykasaHo
nHoe. [leiicTBie ntoboro 13 3akasoB MOXeT BbiTb OTMEHEHO NOANMCaHWeM Apyroro 3akasa B cryyae, ecniv AGOHEHT ykasan Takoe ycroBie B HOBOM 3akase.

7.2.0nepatop cBSi3N C COOTBETCTBIU C A/CTBYIOLLMM 3akoHoAaTeNbCTBOM PO Bnpase pacToprHyTb [loroop u/unu nto6oi 13 3aka3os B noboe Bpems B OAHOCTOPOHHEM NOPSiAKe, MMCbMEHHO YBELOMUB
ABoHeHTa 0 pacTopeHuu He nosgHee, yem 3a 1 (OawH) AeHb 8o Tpebyemolt AaThl PacTOPKEHUs, eCn OBBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKVE MPUYMHBI U WHbIE MPUYMHBI HE NO3BONSIOT
nanbHeiiwee npegoctaenexue Yenyr. Mpu atom Onepatop cBA3u Bo3BpalLaeT AGOHEHTY BHECEHHYHO NMaTy, ynnayeHHylo UM B nopsiake Mpefonnathl 3a HenoTpebneHHble Yenyru, Ha OCHOBaHUM
NUCbMEHHOTO 3asiBeHNst ABOHeHTa, 0hopMIEHHOTO B MecTax paboTkl ¢ aboHeHTamy, yeTaHoBneHHbIx OnepaTopom cBsiau. [loroBop (3akas) B criyyasix pacTopxeHust no uHuLmatree Onepatopa cesian
ByneT cuuTaTbCs pacTOPrHyTLIM, @ Oka3aHue YCnyr npekpalLieHHbIM C MOMeHTa npekpaLyeHnst AGOHeHTY AocTyna k Ycmyram cesiav OnepaTopom CBsiau.

7.3. ABOHEHT Npu yCroBuM OnnaThl (hakTUyecki NoHeceHHsIX OnepaTopom CBSI3N pacxodoB Mo okasaHuto ABOHEHTY Ycnyr, a Takke onnatkl noTpebneHHbIX 40 MOMeHTa pactopxeHus [loroBopa u/vnm
nioboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroBop uiunu nio6oit u3 3aka3os B nio6oe Bpemst B OHOCTOPOHHEM NOPSiKE MYTeM NMoAa4M MMCbMEHHOTO 3asiBrieHust OnepaTopy CBSi3N O pacTOPKEHMH
B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBS3W, €CN MHOE He Yka3aHo B HacToslleM OnucaHuu Yenyr uiunu cooTeeTcTBytollem 3akase. floroop (3aka3) byaeT cuntatses
pacToprHyTbIM, @ Oka3aHue YCryr NpekpaLLeHHbIM CO JHSI, CriefyHoLLMM 3a AHEM nony4eHust OnepaTopoMm CBsiau COOTBETCTBYIOLEro 3asBNeHIst ABOHEHTa, ecniv Goriee No3aHuii CPOk He NpeayCcMOTPEH
3asBneHnem ABoHeHTa. B ykasaHHoM cryyae ¢ Jluuesoro cyeta AGOHEHTa CMChIBAKOTCS [EHeXHble CPEACTBA 3a (hakTyeckoe Bpemst nomnb3oBaHus Ycnyramu Onepatopa cesian no Tapudam
Onepartopa cBs3u. OcTaBLUMeCs AeHEeXHble CPeACTBA BO3BPALLAtOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3o), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa u/unu npekpalleHns aeictans 3akasa (3akasoB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TTPOYVE Y C.J10 B /151
8.1. B cnyyae usameHeHus pexsuantos Onepatopa cBsan, Onepatop cBs3u yBegomnsieT 06 aToM ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro cooblueHns Ha Calite.

8.2.B cnyyae ecnn Onepartopy cBA31 He NPesoCTaBNeHo NPaBO UMK Ha HEro He BO3NOXeHa 00513aHHOCTb N0 O[HOCTOPOHHEMY U3MEHEHMIO YCroBuiA [oroBopa, B TOM YKCHE B OTHOLLEHUM CYLLECTBEHHbIX
YCMOBMIA, TO 3MeHeHNsi B [l0roBop 0(hopMIISIOTCS 3aKIIO4EHUEM OMONMHUTENBHOIO COrNaLLEeHus. 3akrtoueHe JOMOMHUTENBHONO Cornallenus Mexzy CTOpOHaMu MPOU3BOAUTCS NYTEM OCYLLECTBEHNS
KOHKIIOAEHTHbIX fAeiicTBUA. O HeobxoaumocTi u3meHeHus [loroBopa nyTeMm 3akmiouyeHnst [OMONHUTENbHOro cornatueHns Onepatop cessu yBegomnsieT ABOHeHTa Miobbiv cnocobom no cBoemy
YCMOTPEHHIO (MOCPEACTBOM pa3MeLLieHIst YBeOMIEHNS Ha cailTe, oTnpasneHnst SMS-coobLyeHui, nocpeAcTBOM SNEKTPOHHOI NOYTEI, Mo TenedoHy, B MecTax paboTsl ¢ aboHeHTaMu 1 T.4.) He No3aHee,
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yem 3a 5 (MsTb) AHelt 4O MOMEHTa 3aKMioYeHNst AOMONHUTENBHOTO COFMALLEHNSs, eCrN UHOE He MPedyCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM. ECu MHOE He MpepsycMOTPEHO YCrOBUSIMM
[LOMOMHUTENBHOTO COTNaLLEeHNst, NOATBEPXAEHNEM 3aKITIO4YEHNS ONONHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHEHTa SIBNSIETCS MPOAOIKEHIE MONb30BaHMs AGOHEHTOM Ycnyramu nocne ykasaHHoi
B AONOMNHUTENBHOM COFNaLLeHM aTbl €ro BCTYNNEHUs B cuny. B HbIX cryyasx npu nameHeHun Onepatopom cesiav ycnosui [loroBopa Onepatop cBsisu 06513aH yBeAoMUTb 06 aToM AGoHeHTa nyTem
pa3MeLLeHns COOTBETCTBYHOLLEN MH(OPMALK B CPELCTBAX MACCOBOI MHAopMaLm unu B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM cnocobom no ycmotpeHuto Oneparopa
CBSI3U He MeHee, YeM 3a 5 (M9Tb) AHel, ecnn UHble cnocobbl He NPeyCMOTPEHbI AENCTBYIOLNM 3aKOHOAATENBCTBOM.

8.3. B cOOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEeAoCTaBNeHHbIX AGOHEHTOM
Npu 3aKni4eHnn 1 ucnomnHeHun CTopoHamn 0bsi3atenbeTa no [oroopy, OCYLLECTBASIETCS C LENbio UCTONHEHUs TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLeCTBIEH!S
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKodast 0 Hann4numM 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3WIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C UCTONHeHeM [lorosopa.
C momeHTa 3akntoyeHus [Joroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YMCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHWE (OBHOBMEHWE, U3MEHEHWE), U3BMNEYEHNE, MCMOMNb30BaHWe, Nepesavy (pacnpocTpaHeHue, NpeaocTaBneHme,
nocrtyn), 6riokMpoBaHue, XpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXEHUE NePCOHamNbHbIX AaHHbIX C M/unn 6e3 UCMoNb3oBaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 j0 npekpaLeHus 0bs3atenscTe no [loroBopy, a Takke A0 UCTEYEHWS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOLWM 3aKOHOAATENECTBOM, B TEYEHME KOTOPbIX
Onepatop cBsian 06s13aH XpaHuTb NEPBUYHbIE YYeTHble AOKYMEHTHI U cBeAeHust 06 aboHeHTe, AGOHEHT MoATBepXAaeT CBOe COrmacve Ha nepefady nepcoHanbHbIX AaHHbIX, MPeAoCTaBNEHHbIX
AboHeHTOoM OnepaTopy CBsi3u, 1 NOpy4eHIe TpeTbUM nuLam 06paboTk (pacnpocTpaHeHue, npeAocTaBneHue, 4OCTyN) NePCoHanbHbIX faHHbIX AGOHeHTa B Liensix ucnonHeHus [lorosopa 1 TpeboBaHmii
3aKOHO[IaTeNbCTBa, NPEOCTABNEHNE CBEEHUA O HEM TPETbUM NULAM, B TOM YMCIIE OfiepaTtopam CBSi3W, JOCTYM K YCryraM KOTOPbIX OCYLLECTBSIETCS C MOMOLLbIO ceTelt cBsian Onepatopa Cesiau, a
TaKKe IpPUANYECKUM NULIAM, OCYLLECTBASIOLLMM B COOTBETCTBIN C AENCTBYIOLMM 3aKOHOAATENBCTBOM (hopMUpOBaHIe, 06paboTky, XpaHeHne W Bblgady uHGopmaLum o6 crnonHeH AGOHEHTOM
DOMKHUKOM MPUHATLIX HA CeBs JOroBOPHBIX 06513aTeNLCTB, LM, OCYLLECTBASIOLMM OT uMeHn OnepaTopa CBsi3u BabickaHue ¢ AGOHEHTa 3a0MKEHHOCTY 3a YCnyru, v nuLam, KoTopbIM nepeaHo
npaBo TpeboBaHWs Takoil 3a[0MmKeHHOCTH. MepeyeHb TPeTbUX NuL, nMpuenekaembix OnepaTopom cBsian k 06paboTke nepcoHanbHbIX AaHHbIX aboHeHTOB, pasmelyaeTcsi Onepatopom Ha Caitte
Onepatopa cBsian. Onepatop CBSi3u BnipaBe onpeAensiTb U U3MeHsTb NepeyeHb TPETbUX NL. [laBasi cornacue Ha nonyyeHne peknamHbIx MaTepuanos, AGOHEHT NOATBEPXAAeT CBOE cornacve Ha
06paboTKy nepcoHanbHbIX AaHHBIX 1 AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Leneit NpoABIKeHUs Toapos (paboT, ycryr), B ToM uucne ToBapoB (paboT, yenyr) TpeTbux L. HaumeHoBaHwe, agpec nu,
ocyLecTsRstoLLmx 06paboTky nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyyeHnto Onepatopa CBsiau ykasblBaloTcs Ha caitte Onepatopa cBsiau. CyLyecTBEHHbIM YCrOBUEM AOrOBOPOB, 3aKMo4aeMblx
OnepaTopoM CBsi3W C TPETBUMM NULaMK ABNISIETCS 00513aHHOCTb 0becneyeHust TPETbUMI NLAaMKU KOH(UAEHLMANbHOCTI NePCOHanbHbIX faHHbIX 1 6e3onacHocTh ux 06paboTku. MepeyeHb AeicTauii ¢
nepcoHanbHbIM1 AaHHBIMM - NtoBoe AeicTBMe (OnepaLis) UnW COBOKYNHOCTb AEMCTBI (OnepaLiuit), COBEPLUIAEMBIX C UCTONb30BaHWeM CPeACTB aBToMaTi3aLmn unk 6e3 ucnonb3oBaHus Takux CpeacTs
C NepCcoHanbHbIMI faHHbIMK, BKMtoyas cbop, 3anuch, CUCTEMATU3ALMIO, HAaKOMMEHWe, XpaHeHue, yTouHeHne (06HOBNEHWe, U3MEHEHWE), M3BNEYEHMe, CTIONb30BaHIE, Nepeaady (NpefocTaBneHye,
pocryn), obesnuunBanme, 6rokUPOBaHNE, yaaneHne, YHUUTOXKEHNE NepcoHanbHbIX AaHHbIX. Mpu nognucanm [lorosopa AGOHEHT BripaBe BbipaauThb 0Tka3 OT nepefaqn OnepaTopom CBS3N TpeTbiM
nvuam, ceefieHuit 06 AGoHenTe. Ecnin ABOHEHT He Bbipaaun CBOEro Hecornacusl, Cornacie cHuTaeTcst opopmMieHHbIM MyTeM noanucanus florosopa. B nepuog aeiicTans [loroBopa oTkaa odopmnsieTcs
nyTem Hanpaenexust AboHeHTom OnepaTtopy CBS3M MCbMEHHOTO 3asiBREHNS.

8.5. Iiobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecnin MHOe He NpedycMOTPeHo HacToswmMm OnucaHuem Ycnyru, 3akas3om HanpaensioTcst AGOHEHTY NOCPeaCTBOM NEKTPOHHON NOYTHI MO
afpecy, ykasaHHomy B [loroope wunu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBeTCTBYIOWMX caitTax Onepatopa cBsian. fiobble yBeaomneHns
AboHeHToM OnepaTopa CBsi3u, eCrv MHOe He NPefycMOTPeHO HacToswmM OnuncaueM Yenyri, 3akasom, Bktoyas yBeaoMieHus o6 oT3biee npepoctasneHHoro AGOHeHTOM cornacust Ha obpaboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBASIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHKsl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBNeHHbIMIU OnepaTopom CBSAau.

8.6. CTOpOHbI NMPU3HAIOT paBHyHo PUANYECKYIO CUy COBCTBEHHOPYYHOI NOAMMCH, (hakcMMUIBHOTO BOCNpou3BeaeHus noanmcy, nnbo nioboro aHanora cobeTeeHHopy4Hol noanuey OnepaTopa cesau,
BOCTIPOV3BEAEHHOTO C NOMOLLbIO CPELCTB MEXaHUYECKOro UMM MHOTO KONMPOBaHKs Ha [loroBope, a Takke Ha UHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCTIONHEHNEM, 3aKIIoOYEHWEM Ui MPEKpaLLeHreM.
8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cesasu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLyeHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3aka3a MW MHOWM MHEOpMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NMYHOCTL AGOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryvae
npegocTasnexns OnepaTtopom CBS3N Takol BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Cryyae COOOLYEHNS HENOMHON UMK HETOYHON
nHchopmaLymm), To OnepaTop CBA3W Bpase HanpaBuTb NOCTyNaloLme AeHexHble cpeacTaa oT ABoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akmioueHHbIM ¢ OnepaTopoM CBSi3W, Uk OTAeMNbHbIM 3aka3am
nnaTexv Ha [pyroit NuueBoit cyeT ABOHEHTa, B TOM Yncne Ans noratueHns obpasoBaBLueiics paHee 3a40mKkeHHocT ABoHeHTa. Mpyu 3ToM Ha JnueBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOANICS
nnaTex, 3a44CnseTcs CyMMa 3a Bbl4ETOM [AEHEXHON CyMMbI, HanpaBneHHoi Ha apyroi Jlnuesoi cyeT ABoHeHTa. O npou3BeAeHHbIX HanpaBneHusX AeHexXHbIX cpeacTs Onepatop cBA3n 0bs3aH
yBenoMuTb AGOHEHTa nyTem TenetOHHOTO COOBLLEHNSI HA KOHTAKTHBIV TeNedoH U MHbIM 06pa3om no yeMoTpeHuio Onepatopa Cesau.

8.8. Mpu HeucnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBS3M 06s3aTensCTB MO OkasaHWio Ycnyr ABOHeHT [0 obpalueHns B cya npeabsienset OnepaTopy CBA3U NUCbMEHHYHK
NpeTeH3uto C NpunoxeHreM konuu [loroopa, 3akasa, Takke UHbIX He0BXOAUMbIX [t PACCMOTPEHMS! NPETEH3NUM N0 CYLLECTBY AOKYMEHTOB. [peTeH3u AGOHEHTa NPeLbsBNSIOTCS U pacCMaTpUBAKOTCS
B NIOPSAKe W B CPOKM, NPeayCMOTpeHHbIE AeCTBYIOLNM 3aKoHOAATENBCTBOM Poccuiickoit PeaepaLiui.

8.9. Bce cnopbl CTOPOH No [1oroBopy 1 B CBS3N € HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT NPUATY K 0BOIOAHOMY COrnacuio, NepefaloTCs Ha paspeLLeHne cya no MecTy HaxoxaeHus dunnana OnepaTtopa
CBSI3N.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KonTpareHT 06513yeTcs cobntoaath MPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIHOYAs, HO He OrpaHU4YMBasCh:

- GenepanbHbiii 3akoH Ne 273-03 ot 25 fiekabpst 2008 r. «O npoTUBOAEGICTBUM KOPPYNLIAMY,

- ®epepanbHbii 3akoH Ne 115-3 ot 7 asrycta 2001 r. «O npoTMBOAENCTBIM feranuaauiyi (0TMbIBaHMI0) AOXOA0B, MOMYYEHHbIX NPECTYMHBIM NyTeM, U (PUHAHCUPOBAHMIO TEPPOPU3MAN

1 3aKOHOZATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEMCTBUIO KOPPYNLMM U MPOTUBOZEWCTBUIO NEranuaaumi (OTMbIBaHWIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTeM («AHTUKOPPYMLMOHHOE
3aKOHOAATENbCTBOY).

9.2. TMpw ncnonHexun ceomx 06s3aTensCTs no [loroBopy, KoHTpareHT, ero adhdunuposarHble nuua, paboTHUKM UM NOCPEAHUKY He COBEpLUAIOT Kakux-nbo AeiCTBuiA (0Tka3blBaloTCS OT 6e3aeincTans),
KoTOpble NPOTMBOpeYaT TpeboBaHMsAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIe, BO3AEPKMBAIOTCS OT MPSIMOTO WM KOCBEHHOTO, IMYHO WUIN Yepes TPETbIX ML, NPeANoxXeHNs, obeLlanns,
a4, BbIMoraTensCTea, NpockObl, COrNacus Mony4uTb U NOMyYeHust B3STOK B Ntoboii popme (B TOM yucne, B (hOpMe [EHEXHBIX CPEACTB, MHBIX LIEHHOCTENA, MMYLLECTBA, UMYLLECTBEHHBIX NpaB U
MHOW MaTepuanbHO W/Mnn HemaTepuanbHot BbIroAbl) B MOMb3y WM OT Kakux-bo NuL Ans oka3aHust BAWSHWS Ha WX [EACTBUAS UMK PELLeHWs C LIeNbl MonyYeHust NiobbiX HenpaBOMEpPHBIX
NpenMyLLECTB UMK C MHON HENPaBOMEPHON LieNbHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLLEHME Kakux-nubo AENCTBUI, KOTOpble MOrYT NPUBECTU K HapyLLEHWUO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYKUHON HapYLLEHNS
000 «BUKC+» AHTMKOPPYNLMOHHOTO 3aKoHOATENbCTBA B pesynbTaTe AencTauit KoHTpareHTa.

9.4. Mpy BbISBNEHUN KOHTPAreHTOM Cry4aeB HapyLUEHWUs NonoxeHuii n.n.1,2.Bolwe KoHTpareHToM, ero adunmpoBaHHbIMI nuuamu, paboTHUKkaMu Unu nocpeaHukammu, KoHTpareHT obsisyetcs B
nucsMeHHoi opme yefomuTs 06 aTux HapyLuenusix OO0 «BUKC+» B Teuenue 14 aHei ¢ MOMEHTa (haKTUYECKOTO HApYLLEHHS.

9.5. Tarke B cnyyae BoaHukHoseHns y 000 «BUKC+» pasymHo 060CHOBaHHbIX MOJO3PEHHIA, YTO MPOU3OLLIIO UK MOXET NPOU3OATY HapYLUEHNE KakUX-NIMBO NONOXeHWH n.N.1,2.Bbilue KOHTpareHToM,
ero apunupoBaHHbiMK nuuamu, paBotHukamu unu nocpegHukamn OO0 «BMKC+» Bnpase HampaBuTb KoHTpareHTy 3ampoc ¢ TpeGoBaHWeM MPedocTaBATb KOMMEHTapuM U WHGopMaLyio
(DOKyMeHTbI), OrpoBepratoLLve Unv NoATBEPXKAaoLMNE (haKT HapyLUEeHNs B TeyeHne 14 AHeit C MOMeHTa BO3HUKHOBEHMS NoA0BHOro pofia NOA03peHHi, a Takxke pacToprHyTb HACTOSLLWIA LOTrOBOP.

10.TAPU®bI HA YCNYTU KABENBHOIO TENEBUAEHUA «dom.RU» |

Ne n/n MepeyeHb Yenyr Tapudbl [2], py6. Cpoku Mpumeyanus
AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 300,0 [1] 33 OfiH MecsL

nonb3oBaHWe ofHON ABOHEHTCKOM NuHMM 3]
AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TEMNEeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHMeM B NOCTOSHHOE 150,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOiA U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW OBEPU NYyTEM
npoknagky kabens no HapyHoi NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM U
3 npegocTaenexne goctyna k Cet npu Hanmuumu ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHen
nvHum - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM AeicTBytolero [loroBopa ¢ AGOHEHTOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
hopmmpoBaHe AGOHEHTCKOA NMUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKIIOYEHNE C MOMOLLbI0 ABOHEHTCKOI NMHIM TenenpuemMHuka ABOHeHTa K
Cetn)

600,00 5 pabounx gHen




T. Ynau-Ym

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nHUM B MomeleHnn ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 NepBoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOWM nuHUM OT [enutens B lMomelueHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHen
TEnenpueMHuka nyTem npokriazki kabens no HapyHOW NOBEPXHOCTH CTeHb
OTKPLITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLUbKD AGOHEHTCKOA NUHWUM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELLEHUN C  y4eTOM 1500,00 5 pabounx gHen
JONONHUTENbHbIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NWHWM TenenpueMHuka AboHeHTa k CeTn).

Mpenocraenenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
¢hopmmupoBaHne abOHEHTCKON NMHMM JO OAHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNaZku kabens Mo HapykHOW MOBEPXHOCTW CTeHb
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLBI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme /LeBoro cyeta;
chopmupoBaHue ABOHEHTCKO NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
Npoknazkv kabens no HapyXHo NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unk
8. npegoctaenexne goctyna k Cet npu Hanmuuum ucnpasHo ABOHEHTCKOM 200,00 5 paboumx aHen
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBYtoLLero floroBopa
Cc ABOHEHTOM W noAKMioYeHne C  MOMOLLbIO  AGOHEHTCKOW  NUHIM
TenenpuemHuka AGoHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMeLLeHNs (MpW Hanu4un ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa cBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)

Mepeodopmnenme [loroBopa W 3akasa B CBS3M C 3ameHod AGOHeHTa B

600,00 5 paboumx aHen

10. 9 10,0 €AMHOBPEMEHHO
nomeLeHm (npy Hannyum AGOHEHTCKON NUHMK)
Mocne noctynnexus 3asBneHns
ﬁmgroe‘:ﬂ::’?énwo ABOHeHTa Npu YCroBUK OTCYTCTBUS Y
1. lMprocTaHoBNEHNE OKka3aHus YCnyr CBsian No 3asBneHmnio AGOHEHTa 40,0 Kgang'c-tmy IHe ABoHeHTa 3a[0MKEHHOCTY Nepes
MOMb30BaHS YCRyroit OnepaTtopom cBsau, eCIV UHoe He
npegycMoTpeHo Ha Caiite.
lMocne noctynnexus 3asBnexns
ABoHeHTa Npu ycroBun OTCYTCTBUS
12. CepsucHoe 0BcnyxuBaHe TenenpuemMHmka [4] 700,0 pasoBo py y y

ABOHEeHTa 3a10/KEHHOCTH nepes
OnepaTopom CcBsi3u.

Mpumeyahnue: BoIGop Tapuda oCcyLeCTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXKHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudhbl ykasaHbI ¢ y4eTOM BCex Hanoros v cbopos (8 Tom uucrie - HAC 20%) 1 MoryT 6biTb M3MeHeHb! OnepaTopom cBsi3u ¢ yBeaomneHeM AGOHEHTa He MeHee, Yem 3a 10 (decsTb) aHelt vepes
CpeacTBa MaccoBoM MHGopMaLM 1 (1) B MecTax paboTbl ¢ aBOHEHTaMU, a Takke, Mo ycMoTperuto Onepatopa cBsiav - Yepe3 CaifT. [nata 3a pacnpocTpaHeHue (BOCTaBKy) CUrHamnoB (TPaHCTISILMIO)
06513aTenbHbIX 0BLLEAOCTYMHbIX TENEBU3VNOHHBIX KaHaNOoB He B3NMAETCs.

Anpeca mecT paboTsi ¢ aboHeHTamu: yn. Tepelukosoi, 24a ([L| "Mpanat"), yn. bantaxuHoBa, 15 (TL| Galaxy).

[3]- Mpw nonb3oBaHuu Ycnyramu cesiau no MakeTy yenyr «5a3oBblity No MapKETUHIOBOW akumun «KoMnnekcHoe npeanoxerue» (aanee — Akuusi) aboHeHTCkasi nnata yCTaHaBNMBAETCS C YYETOM CKAKN
B pa3mepe, NpeayCcMOTPEHHOM YCoBUAMI AKLMW. PacyeTHbIit nepuoA yCTaHaBnMBaeTCcs paBHbIM pacyeTHoMy nepuogdy no yenyre «AOCTYM B UHTEPHET «[JOM.RU». B cnyyae otcyteTamsa Ha 10-
1 peHb PacyeTHoro nepuoaa Ha Jlnuesom cyete ABGOHEHTa fieHeXHbIX CPEACTB B pa3mepe aboHeHTCKoN nnatbl no TapudHomy nnaHy «basosbiity, OnepaTop CBA3M UMEET NPaBo NPUOCTAHOBUTHL
Oka3aHwe Ycnyr cBsan.. AGoHeHTCkas nnaTa cnucbiBaeTcs ¢ Jiuuesoro cyeta ABOHeHTa aBTomMaTiyeckyt B nonHoM obbeme He nosgHee 1-ro uucna PacyeTHOro nepropa nonb3osaHus Ycnyron cesisu.
ABOHeHTY BblaensieTcs oavH JIULEeBOM CyeT, Ha KOTOPOM OTpaxalTcs NocTynneHus cpeacts Onepatopy cesasu oT ABoHeHTa 3a Yenyru cesian «[octyn B ViHtepHeT «JOM.RU, Yenyrm kabenbHoro
Tenesuaenus «[Jom.RU», a Takxe cnucaHue aTX CpeacTB NPonopLMoHanbHO pasmepy nnathbl 3a Ycnyri CBA3u, OkasblBaeMblx N0 AKLM, OT 0BLLEro pa3mepa exeMecsyHoii nnatbl 3a Ycnyru cessu,
Oka3blBaeMble Mo AKLK.

[4] — ponmonHuTenbHas ycmyra BKMKOYaeT HAcTPONKYy CUrHana TEneBU3MOHHbIX KaHamnoB, CUrHam KOTOpbIX pacnpocTpaHsieTcsi (doctaBnsetcsi) OnepaTopom CBSI3W (TPAHCNMPYETCS!), HA OAHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBMEHWE O4EpPEeAHOCTY TPAHCIALMM CUTHANOB TENEBU3MOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSIAKOM, YKa3aHHbIM
ABOHEHTOM.



