ByabTe B Kypce BCero camMmoro MHTepecHoro: CKuaok, Nnogapkos,
cneuumasibHbIX NpeanoXxXeHun. OctaebTe ceBow e-mail

[OroBOP HA NMPEOOCTABJIEHUE YCIYT CBA3U Ne

r. BopoHex

AkumoHepHoe obLiecTBo «3P-Tenekom XomaguHr», UMeHyemoe B AanbHeiiwem «Onepatop
csa3n», B nuue [upektopa durmana B . BopoHex PongyruHa Awxgpes Anapeesuua,
JencTBytoLLero Ha ocHoBaHum JoBepeHHocTn 59 AA 2821426 ot 16.07.2018r., ¢ 04HON CTOPOHBI,
n )
VMeHyeMblii B [anbHedwem «ABOHEHT», 3aKMiouMnW HacTosiwuii [loroBop, VMMeHyeMblii B
JanbHenwem «[Joroop», 0 HIKeCneaytoLem:

1. MpeameT gorosopa.

1.1. To HacToswemy [oroBopy OnepaTop cBsian 06si3yeTcsi Ha OCHOBaHMKM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofsayetcs 9t Ycnyru onnaumBaTh.  ABOHeHT 06si3yetcs
1CMONb30BaTh YCMYrM MCKMIOYATENBHO ANSt MUYHBIX, CEMEMHbIX, AOMALIHUX W WHbIX HYXO, He
CBSI3aHHbIX C OCYLLECTBNEHWEM NPEaNPUHUMATENBCKONA AEATENbHOCTY.

1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecneyeHns focTyna k ceTi Cesian, Nopsaok
1 chopma pacyeToB 3a Ycryru, Cpoku W MOPSHOK YCTPaHEHWUsS HEWUCTPABHOCTEM WX TEXHUYECKME
0COGEHHOCTI W NMpaBuia NPeJOCTaBIEHUs W NOMb30BaHMS, NpaBa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Ommcanum Ycnyr. Onucanme Yenmyr pasvelyaeTcs Ha caute
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mog [oroopom noHumaetcs [orosop ¢ Onucanvem Ycnmyr u 3akasom, a Takke Bce
ZOMOMHEHMS N UBMEHEHMS, KOTOpbIE SIBMISOTCA €70 HEOTHEMMEMOI YACTbH.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWst aBaHca no Tapudam
Onepatopa CBsi3V Ha KOHKPETHBIA BUA YCYr, €CIU MHOE He YCTaHOBMNEHO ANSt KOHKPETHOrO B1AA
Yenyr. [leHexHble cpeacTBa BHOCATCA B HanMYHON unm GesHanuyHon dopme Ha JnueBoii cueT
ABoHeHTa, BblaeneHHbIin B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[loroBop BCTynaeT B CUNy CO AHS €10 NOANMCaHUS U AENCTBYET HEONPEAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B NopsAKe, NpeaycMoTpeHHom OnncaHnem Yenyr.

4, Npouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynosaHus OnepaTopa CBsi3v B MecTax 0BLLEro Nonb30BaHNs B 30aHNM1, CTPOEHUN, COOPYXEHIM,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBedeHnd 06 AGOHeHTe npu
MH(OPMALIMOHHO-CMIPABOYHOM  OBCTYXWBaHWM; Ha YCTYMKy npaBa TPebGOBaHMS HEMCTONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00si3aTensCTB NMeper OnepaTopoM CBsiaW; Ha yyacTue BO  BCeX
CTUMYMMPYIOLLMX MEPOMPUSATUSIX, PO3bIPbILLAX M MHBIX aHamorM4HbIX MEpOnpUSITUSX, KOTopble
nposogut Onepatop CBA3y;

3aka3 Ha npepocTaBieHne ycnyr cBA3U

]

« » r.

4.2. NMopnucannem [loroBopa ABOHEHT NOATBEPXAAET CBOE COrnacve C NpaBunamut Morb3oBaHust
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBMAIOLMMMCS HEOTHEMIEMON HaCTbI0 [loroBopa, a Take B COOTBETCTBUMN € [J0roBOpOM:

4.2.1. Ha npepocTaBreHne CBeAeHW A O HeM (MEePCOHanbHbIX AaHHBIX) APYrUM  TPETbUM NuLam B
Liensix MH(hOPMM1POBAHMS O HaNM4MK 33A0MKEHHOCTM 3a YCMyr M ee onnaTe O He COrnaceH;

4.2.2. Ha monyyeHWe peKnaMHbIX MaTepuanos, PacrpoCTpaHseMblx MNiobbiM cnocobom O He
COrnaceH;

4.2.3. Ha nepegady W nopydyeHue oOpaboTKM MEpCOoHamnbHbIX AAHHBIX TPETBUMM NULAMM O He
COrnaceH,

4.24. Ha npedoCTaBneHe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YKadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa cBsiav B paszerne «JIMuHblit kabuHeT»,

ecnu ABOHEHT He Bbipaaur NpsIMOro 0Tkasa NMyTeM MPOCTaBMIEHUst OTMETKW B CrieLuanbHon rpace
«He COornaceH» HaCTOSILLIEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku yenyru «[loctyn B UHTEpPHET «[Jom.ru»

OpraHusauums goctyna K Ycnyram CBSau OCYLLECTBNSIETCS C WUCnonb3oBaHneM WHTepdeica Fast
Ethemnet, a Takke ¢ ncnons3osanmem npotokonia PPPOE, a Takke NpOTOKONOB 13 CTeKa NPOTOKOMOB
TCP/IP. Monoca nponyckaHust nuHun cesn B Cetn Onepatopa cBsiau— 1 [6ut/c. BpemeHHble
3afepkki mpu  npoxoxdeHnn (tyma u obpatHo) PING-naketa mexay [lonb3oBarensckum
(okoH4eHHbIM) obopynoBaHem AboHeHTa u CeTbto Onepatopa CBSaW B CpeaHeM 3a Mecsl He
[nomkHa npesbiwatb 80 Mc. [octoBepHOCTL Nepesayn MHEOpMaLMW — [ONYCKAKOTCS UCKAKEHUS He
6onee 0,1% ot obbema nepefaHHoi HopMaLUMK B TeueHne PacyeTHoro nepuopa. BosmoxHas
noTepst NakeToB Mexdy MarucTpanbHbiMi yanamu Cetn Onepatopa CBA3N He AOMKHA MpeBbilaTh
1% 3a PacueTHbIi nepuog.

Nuuensun Onepatopa cBfi3u BbifaHbl ®efepanbHoit cryxboit No Haasopy B cdepe CBsam,
MHEDOPMALIMOHHBIX TEXHONOMMIA 1 MacCoBbIX KOMMYyHUKaLWN: nuueHans Ne 158118 ot 24.11.2014r. Ha
Tenematuyeckvue YCryru CBf3W, BblgaHa Ha cpok Ao 24.11.2019r.; nmuenans Ne 158128 or
24.11.2014r. Ha ycnyrv CBSA3M MO nepefade fAaHHbIX, 33 MCKIKOYEHWEM YCIyr CBS3M MO nepeaaye
[aHHbIX 4119 Lenei nepeaaym rofiocoBov MHopMaLym, BbigaHa Ha cpok Ao 24.11.2019r.;nmueHans
Ne 163069 ot 18.05.2018r. Ha ycryrv cBsiaw no nepefaye AaHHbIX Ans Lienei nepeaadn rorocoson
MH(OpMaLK, BbifaHa Ha cpok Ao 18.05.2023r.; nuueHans Ne 158120 ot 24.11.2014r. Ha ycnyrn
CBSA3M NS Lenen kabenbHoro BellaHns, BblaHa Ha cpok Ao 24.11.2019r.; nmuerans Ne 158136 ot
24.11.2014r. Ha ycnyrn MeCTHON TenedOHHON CBSA3M, 38 UCKITIOYEHUEM YCIyr MECTHOM TenedOoHHOM
CBSI3U C MCTONb30BaHWEM TaKCO(POHOB W CPEACTB KOMNEKTWBHOrO AOCTYMNa, BbidaHa Ha CPOK A0
24.11.2019r. nuuenans Ne 158130 ot 24.11.2014r. Ha ycryrv CBS3M MO MPEAOCTABNEHNIO KaHarnoB
CBA3N, BbljaHa Ha CpOK 1o 24.11.2019r.

Yenyrm cesian HavmeHoBaHwe ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns Aoctyna (HyXHoe 0TMeTUTb)

Llexa (py6.)

Tun noaknoYeHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaaun o6opynosaHusi AGOHEHTY

ITUN NoakntoyeHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHms AGOHEHTY

(Tun noakntoyeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMep

(Tun nogknKYeHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru cesn

HaumeHoBaHue TapudHoro nnaxa (HyHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABOHeHTCKasi nnata no BbIGpaHHoM akuum (py6.) eCTBI BbIGpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve 1 nonb3oBaHue OGOpyﬂOBaHMeM

AboHeHTCKas nnata 3a «MynsTupym»

KoHcTpykTop — nnata 3a nofkmnioyeHHble «Kyoukuy»

CTonmocTb NpefocTaBneHns 40CTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAeHs 1 NoNb3oBaHus aksemnnsipom OGopyaoBatus / npuobpeTerus aksemnnsipa OGopyAoBaHMs

COBOKyI‘IHbIﬂ pasmep €XEMECSHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuyum 1 nnatbl 3a BNafeHne 1 nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

BanaHc Ha Nuueom cyete no [loroopy/3akasy Ne Ha faty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOA MapKETUHTOBOW aKLmm
(nanee - Akuus) o3Havaet akuent My6nuyHoit ocpepTbl, pasMelLeHHoit Ha caitte OnepaTopa cBsian. AGOHEHT
03HaKOMMeEH ¢ YCcnoBusMu BbIOPaHHOM AKLM, NOHMMAET CoaepkaHnune YCrnoBuii AKLMM, C KOTOPbIMU OH COTMaceH.
Tapud npepoctaeneHns foctyna wnnu TapudHblii MNaH MoxXeT BbiTb U3MEHeH Mpu npesocTasneHn AGOHEHTY
poctyna k CeTu. M3aMeHeHHbI Tapud ykasblBaeTcst B akTe CAAuM-NpUEMKU YCryr no MpefocTaBnennio foctyna.
Tapudbl 3a BTOPOW U Kaxablil NOCNEAYIOLLMA TENENPUEMHIK YCTaHOBMEHbI B COOTBETCTBYtoLEM Onmncanun Yenyri.

ALPECA, PEKBU3UTbI U MOANUCU CTOPOH
Onepatop cBf3u

ABOHEHT (HyXHOe 0TMETUTb):

0 COrMaceH Ha A0CTYN K ycryram BHYTPU3OHOBOW, MEXAYrOpPOAHON, MeXAyHapOAHO TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucaqnem Yenyru "flomalunmii TenedoH "dom.ru".

O OTKa3blBaeTcs OT  [OCTyna K YCryram BHYTPU3OHOBOW, MEXAYrOpoOAHOW W MeXayHapopsHoW
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyri "omaluHui TenedoH "fom.ru".

AO «3P-Tenekom XonauHr» ono

HOpuawnyeckuit agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43 [aTa poxaerus KoHT. Ten.

daktnueckuin agpec: 394043, r. BopoHex, yn. nep. KpacHoapmeiickuii, 4.3a e-mail: Mecto poxaeHns

Ten. Call-LenTp (4732) 2 509 100 Canitbl Onepatopa cBsan Agpec peructpauuu: r. yn. . KB.

VHH: 5902202276 KI1M:366243001 www.domru.ru. AZpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOr0) 060pyA0BaHNS: T. ,
OrPH: 1065902028620 yn. , B , KB. ,nogbesn 9T,

Plcu. 40702810199914322000 oTkpbiThit B Gununane «Hmwkeropoackuity OAO «Anba-bank» rllacnopt Ne BblgaH

HwxHuin Hosropoa naTa

K/C 30101810200000000824; EMK 042202824

C uHcbopmaLmelt, Heobxoaumoil ans 3aknioyeHns [lorosopa, a Takke ¢ Onucanmem Yenyr, Tapudamu u
YCroBUSMU  BbIGPAHHON MapKETMHIOBOW aKUuWM O3HAKOMMEH, COrmaceH W 0Bsi3yioch MX BbIMOSHSTD.

Ponayrui AHgpen AHapeeny


http://www.domru.ru/

