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ONMUCAHUE YCNYIU KABENBbHOI O TENEBUAEHUA «OM.RU»
1. OTICAHIE Y C 1Y /1

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatole npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHMe ABOHEHTCKOV NMHMK, PacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TENeBU3MOHHOTO BellaHWsi (Aanee - TENEBM3MOHHBIX kaHano) no Cetu
Onepatopa cBsian [0 Monb30BaTENbCKOrO (OKOHeuHoro) obopyaosaHus AGoHeHTa (nanee — Ycnyru cesian, «[JOM. RU»), a AGOHEHT 0Bsi3yeTcs onnaumath YCnyrv CB3v B NOpsiake, B CPOKW 1 Ha
YCrOBUSIX MPeAyCMOTPeHHbIX [loroBopom, HacToswmm Onncaxnem Yenyrv u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsiau 06513yeTcs obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMIO) TENEeBU3NOHHbIX KaHaMOoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapudom Onepatopa cBs3u 40 Toukv aboHeHTCKoro noakmntoyeHus ¢ cobntoaeHnem feiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEAENEHUA

«ABOHEHT» - NONb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3aKmtodeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofa MAeHTUdMKaLum;

«AGOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHe (BOCTaBKY) TENEBU3MOHHOTO CUrHana (TpaHcnsaumio) oT Touky aboHEHTCKOro NoaKMioyeHus (Y3en cBsiau) [o
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa u/innu 3akasa.
«ABOHeHTCKas nnata» — (UMKCMPOBaHHbLIN NnaTex 3a Ycnyri cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOW BEMUUUHOM, He 3aBucslueit oT obbema
(hakTUYeCKN NOMyYeHHbIX YCnyr.

«[lenuTenby — yCTPOICTBO pasfeneHnst curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsieMasi OnepatopoM CBsi3n B JONONHEHME K MHbIM Ycmyram no [JoroBopy npu Hanu4um TEXHECKO! BO3MOXKHOCTH.

«3aka3 Ha Ycnyruy (3akas) - SOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxalinii MHdopmaLmio 06 Yenyrax, 3akasbieaeMbix AGOHEHTOM, C LNkt npuobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYEeCK1e CPeACTBa U NporpaMmMHoe obecrieyerie, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusiX B Liensix npeAocTasneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCnyr CBA3W, YkasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr no NpefocTaBnenmto 4ocTyna;
«Onucanue Yenyry - HACTOALLMIA AOKYMEHT, COepXaLLMin onucaHu1e, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNEHUS 1 NONb30BaHUS Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamKkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanme Yenyr pasmelyaetcs OnepaTopoM CBSI3 Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluenmney - HanpaBneHne OnepaTopoM CBS3W MOCTynawwwmx oT ABOHEHTa [AeHeXHbIX CPeACTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«Maket ycnyr» — ycnyrv cBssv Ans Lenei kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA MUHWM, pacnpocTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCcnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaMI TENEBM3NOHHbIX KaHanoB B KonnyecTBe, onpeaensiemMom MNepeuHem Yenyr Onepatopa cesian, no Cetn Onepatopa
CBSI3W [0 TenenpueMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHMe» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXxoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBatoTcs B 3akase (Aanee — TENENpUEMHHK);

«MomeleHne» — nomelLieHe, HaxoAseecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHve Ans mpepocTaBnedus Ycnyr no [loroeopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YCNYrv CBS3N, 3aper1cTpUpoBaHHbIit TEXHUYECKoi cnyxboit Onepatopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbln Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHaapHoro Mecsua, B KOTopoM Bbinv okasaHbl Ycnyr no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTaB CeTu
Onepatopa CBsi3V B COOTBETCTBIM C NPOEKTOM, NpuHaanexatime Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpejHasHaYeHHbIe ANs oka3aHus YCmyr CBA3N.

«Cuctema KonnektusHoro Mpuema Teneuaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMAMNbHOTO NakeTa AthMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3M.
«TapudHble NnaHbI» - yCrioBust NONb30BAHNS M ONNATbl YCMyr CBA3V;

«Tapudbl Ha fonoNHUTENbHbIE YCNYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonONHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBsa3u) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTopble BKMoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCryTy;

«Tapudbl npegocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTy k CeTn 1 onnatbl Yenyri no npeaocTasneHmnio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIYEHNs» — Touka NpucoenHeHns AGoHeHTCKon MHM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHMs pacnonaraeTcs B pacnpeaenuTensHoM Wkady, Bxoasiumm B CeTb
Onepatopa casiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasMelLieHHble Ha CeTu 1 BbINOMHsIoLMe PYHKLMM CUCTEM KOMMYTaLN.

«Ycnyra» - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBsi3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, AoCTaBke COOOLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWI0 AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NUHUK 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa K Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTM OT BMAA NMpefocTaBnsemMoil Ycnyru cBssn Ycnyr no npefocTaBnenmto AOCTyna MOryT BkitoyaTh B cebs ocyllectenenme OnepaTopoM CBSI3W MHbIX
[DiefCTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX AGOHEHTOM Tapudom npefocTaBneHus AocTyna;

3. MPABA 1 OB:13AHHOC T CTOP O H 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TEneBMWNOHHBIX KaHamoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpueMHuka AGoHeHTa B cooTBeTCTBME ¢ Tapudom 3abnaroBpemeHHo, He nodxe Yem 3a 1 (OauH) AeHb, yBeaomus 06 aTom ABOHeHTa nyTem paamelyenst OnepaTtopoM CBsi3u COOTBETCTBYIOLLEN
MHeopmaLmm Ha caitte Onepatopa casian www.domru.ru (aanee — caitt Onepatopa cBsisu) u/unm B Apyrux opmax no yemotpermnio Onepatopa cBs3u.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKOM MWHWK, WHble HEUCMPABHOCTW, BOSHMKLIME MO BUHE
ABOHEHTa 1NN TPETbUX JINL.

3.1.3. He npuHuMaTh 3asiBKi O CHUXKEHWN KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYKMH HAPYLLEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst AGOHEHTa Ha KONMYECTBO TeNnenpueMHUKOB, NpeBbILlatoLee NpenycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaYeCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeBoBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHoBuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, csisaHHoe C 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHNs ApYrX paboT, Bbl3BaHHBIX
HeobxoanuMocTbi0 noaaepxaHus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCNocoBHOCTY rocyAapcTBa, 300poBbio 1 BeonacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHWEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBIN focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHole B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. ameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(fecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto OnepaTopa CBsi3W, €CIM MHOE He MpedyCMOTPeHOo
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. NMpou3eoauTb cBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNsieMble eMy YCMyri B pamkax npegocTansiemMoro OnepartopoM cBsu MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO Nomy4yaTh MHGPOPMALMOHHO-CIPABOYHBIE YCITYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpsiaKe W YCOBUSX NONb30BaHNS
Ycnyroii Ha caiite Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobieHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NUMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHUS afpeca NpeaoCTaBNEHus Yyt
CBA3M W hamunum, UMeHn, otTyecTBa AGOHEHTa UM NapoNbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYHOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a YCnyrv CBSI3V 3a [iHW, B TOM YKCre MpeBbILLAMLMe HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMIPABHOCTM BO3HUKIN He MO BUHE
AGOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AEVCTBYHOWMM 3aKoHoaTensCTBOM. [Ans ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHrem k OnepaTopy CBS3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CMELparbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3W, YCTaHABNMBAIOLLMX YCMOBUS MPELOCTABMNEHNUs YCIyr, OTAMYHBIX OT YCMOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
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Onepatopa CBA3M UMK JONOMHUTENBHO B apyrvx ¢opmax no YCMOTPEHUIO Onepartopa cBsan. Yyactne ABOHEHTA B MApKETUHIOBbIX U MHbIX CieLmanbHbIX akLusX, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMW B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatutbes k OnepaTopy CBSi3u C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIMWM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 NPOBEAEHNS NNAHOBO-NPodUNaKTUYeckux paboT, He no3aHee, YeMm 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHOLLMX caitTax Onepatopa cBsi3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HencnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCroBIUM BbINONHEHUSE AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaLun 3aseki, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguatn) paboumx
[HeN, 1 BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBaHUS, PEMOHTA UMM MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacoBaHHoe ¢ Onepatopom
cBsi3n oTknioveHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBsiaW Ans NpoBeAeHWst HeobXxoauMbix NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Ceti, AboHeHTckon nHn n OB6OpYAOBaHNS, PACcNoNoXKeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans Aoctyna k Cetu Onepatopa CBA3W TOMBKO TaKoi
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B YCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DefCTBIS, NPeLyCMOTPEHHbIE [i15 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOPsiAKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He nponasath 1 He nepefasaTh TPETHUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [loroopy, a Takke He nepefaBaTh CBOM npasa v 06s13aHHOCTM No [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0bnajaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHUKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
xuTenbcTea B MomelweHnn, obecneunBaeT cornacie cobcTBeHHNKa fAaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOUX PEKBU3UTAX ((haMnnim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaowmit 60 (LWectupecstn) oHelt ¢ MOMeHTa M3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBefomneHum A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaumsatotcss AGOHEHTOM 3a BeCb NEpUOA A0 MOMEHTa MpekpaLLieHs OkaaHus Yenyr cBsau

3.4.10. ObecneunBatb coxpaHHOCTb AGoOHeHTCKo nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuu; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHMEM YOBITKOB, BOHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMeLLieHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTeNbCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbiCTaBneHuss OnepaTtopom CBSiaw
coOTBETCTBYHLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTM B CIly4ae BO3HUKHOBEHWs MO BiHe ABGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopYAOBaHUN CBS3M U
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu aTom aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHNS! AGOHEHTCKOI MMHIK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosileM OnucaHum Yenyri, 3akase, a Takke WHbIM 00pa3om ycTaHoBmneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHO 06eCneymTb 3aluTy OT AMEKTPUYECKOrO NEPEeHaNpPsKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENbCKOrO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIofeHMeM MpaBU M HOPM SKCMNyaTaLyuu SneKTpudeckux npubopos n ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, NPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHAMNPSHKEHNE MOXKET MOCTYMUTL MO CETSM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM PA3MMYHbIX CPe nepesaym
[aHHbIX (ANEKTPUYECKOI, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX pa3psiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3ok B CMMOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHMA 3MeKTponepeaay, 3amblkaHis CUMOBOI CeTW unu
BbICOKOBOETHOW JIMHUM SMEKTPONEepeaayn 1 Npoumx TEXHOrEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHUK
MOXHO HabntogaThb, Kak npu KOTTEMXHONM 3acTpONKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNMIOYEHNEM UNKM OTKMoYeHneM kabenst ot ObopyaosaHus Bceraa
BblKMioYaTh 3nekTpormTaHme OBOpyLOBaHNs, TENEBMU3opa M APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCTEACTBUS B Crydyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npefocTaBnsieT cornacie Ha npepoctaeneHne OnepaTopoM CBSA3M KOHCYMbTaLMiA, BKNIOYas HacTpoiky OBOpYAOBaHWS, MyTeM WUCMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUpYeT Hannune COrnacus MHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BpaXeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI31 C NPEAOCTaBNEeHNeM KOHCyNbTaLumu. OnepaTtop CBSi3W He NMPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAAMEXALLEro TPETBUM fMLAM, NPU NOMyYEHUI KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa okasaHus Ycnyri no npefocTaBneHnto foctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyrv no NpefoCcTaBneHnio 40CTyna 1 nepBoHavarnbHbIil aBaHCOBbIN NnaTex
3a norb3oBaHue Ycnyramy cBs3u B pa3mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) pabouux gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr No NpesocTaBneHmno
[0CTyna W nepBOHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBrneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3 B MOMHOM 0GbeMe, ECTIM MHOE He YKa3aHO B HacTosiLlem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npefocTasneHnio goctyna ABoHeHTY k Ycnyre cBsian OnepaTtop CBsian NPOM3BOANT NPOBEPKY NMPefOCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnenuto focTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHunio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MMCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyrv no NMpefocTaBheHWio JOCTyna MoATBepxaaeTcs
nognucaHHbIM CTopoHamu AKTOM cadu-npuemKku Ycnyry no npegoctasneHnto goctyna. Mpenoctasnenne Yenyru cesan B NepoM MecsiLie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBNSeTCs ¢
[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto OCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytolmM TenenpueMHikam
NpOV3BOAWTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycmyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOro TenenpuemMHuka
OCYLUECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY TNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCMIONB30BaHUEM MaTepuanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblX Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTEpUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HanMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnnyaTaLumu TenenpuemMHuka SOMKHO ObiTb
YKa3aHO KONW4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3a TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomeleHne AGOHeHTa AGOHEHTCKON NMHWM ONna4nBaTh YCIyrv CBSI3U B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamm Onepatopa
CBSI3N.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKMIYEHNs k CEeTU TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 06513yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYtOLLEro 3akasa (He3aBncMo OT NpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)
[Hel ¢ AaThl NpekpaLleHus AencTeus 3akasa no akTy npuema-nepefayn B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBEeHHbIX OnepaTopoM CBS3n, ECIW MHOE HE NPedyCMOTPEHO HOBbIM 3aKa3oM.

5. MOPSA,0K P/A C Y E T O B : 15
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT AGOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W U/vnK [ONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHI0
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsL, B koTopoM ABOHEHTY 6bin npesocTaBneH AOCTyN K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust OCTyNa NponopLMOHaIbHO
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBNATLCA B Cryyae, ecnv 6anaHc Juuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CocTosHUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBMUCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycMOTPeHO HacTosLMM OnucaHue Ycnyri n/unu cooTeeTCTBYIOLMM 3aKa3oM.



T. YIIBSHOBCK

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCMyrv CBSI3N HauMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKu Ycnym no npedocTaBneHnio AoCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumum Onvcanuem Yenyrv uimnn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, noctynuBiume ot AGoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMIM C MOMEHTa BHECEHWUS HaNMM4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW 60O B PMHAHCOBO-KPEAMTHbIE
YUPEXOEHUsI HA YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAUTHBIMM YYPEXAEHUAMU, MO0 B NMAaTEXHble CUCTEMbI (BKMOYasi TEPMUHAMbI onfaTbl Yenyr), u 3auucnsitotes Ha JuueBol cyer,
yKa3aHHblil ABOHEHTOM B MNATEXHOM AOKYMEHTE (B MOMEHT nopnucanus 3akasa k [loroBopy ABOHEHTY Bbigensietcst JIMueBoil cyeT no cooTeeTcTByloWemy 3akasy. Homep JluueBoro cueta
COOTBETCTBYeT HoMepy nopnucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHve nnatexa AGOHEHTOM He yKasaHO WiW He MO3BONSIET [OCTOBEPHO onpedenuTb, Ha kakol Jluuesolt cuet
nepeyncrsioTes AeHeXHble CPeACTBa, faHHble [AEHEXHbIe CPeACTBa He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yUMTLIBAOTCS Ha OTAENBHOM CYeTe 40 MOMEHTa Haanexallero oopmneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MO0 yTOUHEHUst ABOHEHTOM Ha3HayYeHus nnarexa. YTOUHeHWe HasHaueHust mnatexa npounssoauTtcs AGoHeHTOM nmyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNEHUEM C 06si3aTenbHbIM Yka3aHUEM HOMePa YTOUHSEMOTO NNATEXHOMO A0KyMeHTa, HoMepa JluLeBoro
CcyeTa 1 NnaTexHoro A0kyMeHTa, Mo KOTOPOMY MPOU3BELEH COOTBETCTBYHLLMI NaTEX.

5.6. Mpw otpuuatensHom banaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsi3W JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKeHHOCTU, ecrn
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BOMOXHOCTY MOMb30BaHWUs Ycnyramu cBsiav npouasoautcst OnepaTtopom cesian B Teuerme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratueHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cyeta AGoHeHTa B nepByio 04Yepeb Ans NoralleHms 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HaNM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsu;

- 6e3HanNyYHbIM NepeymncneHnemM Yepe3 (UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXOEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanBLI onnathl Yenyr) Ha pacyétHbin c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3n Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NNaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULManbl 1 aapec, No KOTOPOMY NPOM3BEAEHO MpefocTaBnenne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst GpeMsi pacxofoB Ha YCyrv ykasaHHbIX YYPEXAEHMiA, NaTexXHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAtOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 Np1eMm
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBs3n.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTM N0 MHbIM [loroBopam Ha MPpefoCTaBreHue YCnyr CBsiau,
3aKmoyeHHbIM ¢ OnepaTopom CBSi3M

6. OTBETCTBEHHO CT b CTOP O H 1

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3akayecTBo CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MW 3OMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN ABOHEHTCKO NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, MPEBBLILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aKka3oMm;

6.1.1.3.32 KOMMYECTBO TENEBM3MOHHBIX KaHANOB, PacrpoCTpaHeHUe (AOCTaBKy) CUrHanoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, €Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHana v obecrieumBaBlLNi €70 pacnpocTpaHeHue B rOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaByNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENCTBOM.

6.1.1.4. ncnonb3oBaHns AGOHEHTOM kabens, He COOTBETCTBYIOLLEr0 YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraaky camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNLY.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHEHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAWTCs MoA NpsiMbiM ynpaeneHnem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanmu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHus ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa MNK MpucoeanHeHNst K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HENPaBUIBHOM HACTPONKM TeNenpUeMHUKa caMuMm AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBM3VOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHaNoB (TPaHCHALMIO) KOTOPLIX OocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKU WHbIX
TEeMNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbiX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3W He NPefOCTaBMSET HUKAKUX rapaHTi NGO pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPSAA0K MPEKPALLEH S 00 B O /A 15
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucanuns obenmu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET bbiTb OTMEHEHO nofnucanHvem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUW C [E/CTBYIOLMM 3aKoHodaTenscTeoM P® BnpaBe pacToprHyTb [loroop u/unu mioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBeoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o Tpebyemoit faThl PacTOPKeHMs, ecrii OGBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BONAOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Yenyr, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0chopMIeHHOTo B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B criyyasix pacTOpXeHUs N0 MHULMaTMBE
Onepatopa cBs3u ByaeT cunTaThCs pacToOprHyThbIM, a OkasaHue Ycnyr npekpaLeHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyecku noHeceHHbIx OnepaTopom CBA3K PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEeHTa pacTopxeHus florosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Nnoboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofayu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopeHun B MecTax paboTel ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBSi3W, eCi MHOe He ykasaHo B HacTosiem Onucanun Yenyr niunm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCS PaCTOPrHYTEIM, @ Oka3aHue YCRyr NpekpaLLeHHbIM CO AHSI, Ciedylolmm 3a AHeM nonyyeHns OnepaTopom CBSi3i COOTBETCTBYIOLEro 3asBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMCLIBAIOTCS AeHeXHble CpeacTea 3a pakTudyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapudam Onepatopa caa3n. OcTaBLUMECs [ieHeXHbIE CPeACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxenus [lorosopa unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMeHMio [OCTyNa BO3BPATY HE MOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns aeictans 3akasa (3aka3os) 40 MOMeHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TTPOYME 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksiantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHeHTa NyTeM pa3MeLLeHns COoTBETCTBYLLEro coobluenus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPe[OCTABNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLeCTBEHHbIX yCl'IOBVIVI, TO U3MEHEHUs B ﬂorosop OCbOpMJ'IHK)TCFI 3akntoyeHneMm AONONHUTENbHOro cornalleHus. 3aknoyeHre [OMNOSHUTENbHOTO CornalleHna mexay CTOpOHaMVI npoun3BoanTCA
NyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBuin. O HeobXoanmocT n3meHeHus [loroBopa nyTeMm 3akmnioyeHus [ONONHUTENbHOro cornalueHuns Onepatop cessu yeaomnseT ABOHeHTa miobbiM
€nocobom no CBOEMY YCMOTPEHMKO (MOCPELCTBOM pasMeLLeHns yBeAOMIEHUs Ha caiite, oTnpasneHus SMS-coobLeHmit, NOCPEACTBOM MEKTPOHHO NouTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTaMm 1 T.4.) He no3aHee, Yem 3a 5 (M1s1Tb) AHelt A0 MOMEHTa 3aKMioYeHUs LONONHUTENBHOTO COrnaLLeHus, eCM MHOe He NMPeayCMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM. ECnn uHoe He
NpeAyCMOTPEHO YCIOBUSIMI ONONHUTENBHOTO COTNaLLeHNs, NOATBEPKAEHNEM 3aKMOYeHNs AONONHUTENBHOTO COrMaLLEeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABGOHEHTOM
Yenyramm nocne ykasaHHoit B JONONHUTENbHOM COrMaLLeHUW AaTbl €10 BCTYMNeHust B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycnosui [lorosopa Onepatop cBsisi of6si3aH
yBenoMuTb 06 3ToM AGOHEHTa nyTem pa3MeLLieHNst COOTBETCTBYIOLLE! MHGhOpMaLK B CPEACTBAX MaccoBOW MH(opMaLmy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocobom no yemoTpermnio OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AEACTBYIOLLIMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEeAoCTaBneHHbIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C LieNnbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKodast 0 Hann4umy 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTOMNHeHeM [lorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCIONHEHUS Mo HeMy 0bsizaTenbcTB CTOPOHaMK, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
BripaBe OCYLLECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHWE (OBHOBMEHWUE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C My 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TenedOHHON CBSA3W UMW NyTeM pa3MelleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLMX caitTax Onepartopa cBsi3u.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, €CliM MHOE He NPeycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX AaHHBIX B Cy4asix, 4ONyCkaeMbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, 0CyLLeCTBNSIOTCS NyTEM COCTaBNEHUs MMCbMEHHOTO
3asBNeHus, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBs3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYID CUMy COBCTBEHHOPYYHOM NoanucK, (akCMMUNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHMYeCKkoro UMK MHOTO KOMMpOBaHMS Ha [loroBope, @ Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKmoyeHueM Ui
npexpaLyeH1em.
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8.6. Ecnn ABoHeHT umeeT nepen OnepaTopom CBsi3W 3afOmKeHHOCTb Mo onnate Ycnyr csasu no [orosopy v gan Onepatopy CBS3W COOTBETCTBYIOLLEE yka3aHwe (Mpw ycroBuu
coobiLeHust ABoHeHTOM Homepa [Joroopa 1 CoOTBETCTBYHLLEr0 3akasa N MHOM MHopMaLMK, NO3BONSIHOLLEN JOCTOBEPHO YCTaHOBUTb MUYHOCTL AGOHEHTA, B TOM YMCTIE — NAPOMbHOMO
croBa, B cnyyae npegocraeneHnst OnepaTtopoM CBsi3M Takol BO3MOXHOCTW AGOHeHTy. OnepaTtop CBsi3M MMEET NMpaBO OTKIOHUTb COOTBETCTBYHOLMA 3anpoc AGOHEHTa B cryuae
COOBLLEHNS HEMOMHOM UNK HETOYHOM MHdOpmaLm), To OnepaTop CBA3W Bripase HanpasuTL MOCTYNaloLWye AeHeXHble cpeacTea oT ABoHeHTa no [lorosopy, Unn oTAeNbHbIM 3akasam
nnaTexv Ha gpyroi Jueson cyet ABOHeHTa, B TOM uucne Ans noralleHns 0bpasoBaBLuelics paHee 3afomkeHHocT ABoHeHTa. Mpu atom Ha fluueBoli cyeT AGOHEHTa, Mo KOTOPOMY
NPOW3BOLNMNCS NIATEX, 3a4UCNISIETCH CyMMa 3a BbIMETOM [IEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi Nuuesoilt cyeT ABoHeHTa. O NPoM3BEeAEHHbIX HanpaBMeHUsIX JEHEXHbIX CPELCTB
Onepatop cBsiav 06s13aH yBeAoMUTb ABOHEHTa NyTeM TenedOHHOro COOBLLEHMS HA KOHTaKTHbINA TenedoH Uk UHbIM 06pa3om no ycMoTperuio OnepaTopa Casiau.

8.7. Mpn HencnonHeHUn MM HeHaanexalyem vcnonHeHnn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGoHeHT Ao obpalleHns B cya npeabsenseT Onepatopy cBsan
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxXeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeOoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CylwlecTBy AOKyMeHTOB. lpeteHaun A6oHeHTa
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHOoAaTenbCTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPEfatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢punmana OnepaTtopa CBs3N.

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTUBOAEACTBMIO KOPPYMLUMWA W NPOTUBOLECTBMIO feranuaaumn (OTMbIBaHMIO) [IOXOAO0B, MOMYYEHHbIX MPECTYMHbIM  MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT KakX-NMBo AENCTBUIA (0TKa3bIBAKTCS OT
DeaneiicTBuA), KOTOpble NPOTMBOpEeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPXKVBAIOTCA OT NPAMOTO UK KOCBEHHOTO, IMYHO UK Yepe3 TPeTbUX
L npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacns MomyuuTb W NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B (hOPMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBA, UMYLLECTBEHHbIX NPAB M MHOM MaTepuUanbHON MK HemaTepuanbHol BbIrOAbI) B NOMb3y UM OT KakiX-NMbOo NuLy NS Oka3aHWUs BIUSIHUS HA WX [ECTBUS Uk
PELLEHMS C LieMbto Noy4eHNst NioBbiX HeNpaBoOMEpPHbIX MPEVUMYLLECTB UMK C UHO HEMPaBOMEPHOI LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHWE KaKkuX-NuBOo [EiCTBUIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA B pedynbTaTe AeCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero adpnnmpoaHHbIMK NuLamMm1, paboTHUKaMn UK nocpenHukami, KoHtpareHt
06s13yeTcst B nMCbMEHHOI hopMe yBeoMUTb 06 aTux HapyLleHusix AO «OP-Tenekom XonauHr» B TeYeHre 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHbIX MOLO3PEHMIA, YTO MPOM3OLLIIO MK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamu, paboTHukamn unm nocpearrkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HapYLUEHNs B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOro poaa
NOA03PEHNIA, a Takke PaCcTOPrHyTb HACTOSLLMIA AOTOBOP.

10.TAPU®bI HA YCITYI1 KABENHOMO TEJTEBWALEHS 0N . R U » 5
Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 3a OfIH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON MM [3]

ABoHeHTCkast nnmata 3a [lakeT ycnyr «ba3oBblity € KOMM4YECTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGoHeHTckon nuHun - [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (Bkmiovaet Cpok ucuncnsietcs ¢ MOMeHTa
ocpopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagakv kabens nNo HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 Wnu npepocTaBnenure Joctyna k CeTu npu Hanu4umm ucnpasHoin ABOHEHTCKOM 200,00 5  paboumx gHen
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW ABEpM M [0 OOHOMO
TenenpuemMHuKka npu OTCYTCTBUN AelicTBytoLero [loroBopa ¢ AGOHEHTOM W
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NIMHIM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknazgky kabersi no HapyHO! MOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmovaeT
hopmupoBaHue ABGOHEHTCKOI nHUM B MomelyeHun ABOHeHTa OT nepBoit
BXOAHO [ABepW [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B [MomelleHun ABOHEHTa [O BTOpOrO 300,00 5  paboumx gHen
TEnenpueMHuka nyTem npokriagki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITbIM CMOCOOOM W MOAKMIOYEHNE C MOMOLUbK) AGOHEHTCKON NUHWM
TenenpuemHuka AboHeHTa k Cetn)

Mpepoctaeneqne poctyna k  Cetm no Tapudy «Jlioke»  (BKmovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELLEHUN € y4eTOM 1500,00 5  paboumx aHen
JOMONHUTENbHBIX TpeBoBaHWit ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocraenenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juesoro cyeTa,
7 ¢hopmmupoBaHne abOHEHTCKOM NMHMM J0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNadku kabens no HapyXHOW MOBEPXHOCTU CTeHbl
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 ABOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k CeTu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JLeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoil AGOHEHTCKOM 200,00 5 paboumx aHei
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCyTCTBUM AeiicTBytoLLero floroBopa
c AGOHEHTOM ¥ rogkmiodeHne C  MOMOLLbIO  AGOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMeLLeHNs (MpW Hanu4uu ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa CBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)

10 Mepeodopmnenne [oroBopa W 3akasa B CBsisn C 3ameHod AGOHeHTa B
) nomeLLeHMm (npy Hanmmyum AGOHEHTCKON NHMM)

600,00 5  paboumx gHen

600,00 5 paboumx aHei

10,0 €A1HOBPEMEHHO

EeXEMECAYHO, Mocne NOCTyNnNeHnsa 3asBneHna

1. lprocTaHoBNeHWe okasaHns YCnyr cesian no 3asBnexnio AGoHeHTa 40,0
NpOnopLMOHaNbHO ABoHeHTa npu ycnosuu
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Konm4ecTBy AHeit otcyTeTans y ABoHeHTa
nonb30BaHus YCNYron | 3afomKeHHOCTU nepes;
OnepaTopom cBSi3un, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyanue: BbIGOp Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGOHeHTCKas nnaTa BKIKYaET nnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapuchbl ykasaHb! ¢ y4eTOM BCex Hanoros 1 c6opos (B ToM uucne - HOC 20%) u- MoryT BbiTb M3mMeHeHbl OnepaTopoM CBSi3u ¢ yBeaoMneHueM ABGOHeHTa He MeHee, YeM 3a 10 (LecsTb) aHeit
yepe3 CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNUMNOHHBIX KaHAMNOB He B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: 2-it nep. Mupa, .27, np-T. JleHuHckoro Komcomona, A.33, yn. Psibukosa, 49 a, np-T. YnbsHoBCKuiA, A.1

[3]- Mpw nonb3oBaHMM Ycnyramu cBsian no MakeTy ycnyr «ba3oBbii» M0 MapKETUHIOBOW akumun «KomnnekcHoe npeanoxeHue (nanee — Akuusi) aboHEHTCKas nraTa ycTaHaBnMBAETCS C Y4ETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnoBusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno Mecsua, Creaytolero 3a MecileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABOHeHTa
[ieHeXHbIX CPeACTB B pasmepe aboHeHTCkon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3N UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCKast nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTM4YeCKu B NOMHOM 06beme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiem nonb3oBaHns
Yenyroit ¢esi3n. ABOHEHTY BblaensieTcs OAanH JIMLeBoi CYeT, Ha KOTOpPOM OTpaxatoTcs nocTynneHns cpencts Onepatopy cesasu oT ABoHeHTa. AGOHeHTCkas nnata cnuckiBaeTcs ¢ Jinuesoro cyeta
AGOHeHTa aBTOMaTU4ecku B MOMHOM ofbeMe He no3aHee 1-ro yucna Mecsiya, Cneayiowero 3a MecsieM Momb3oBaHUs Ycmyroit cBsian. ABOHEHTY BbifensieTcs OfvH JINLeBON C4eT, Ha KOTOpOM
OTpaxatTcs nocTynneHns cpencts Onepatopy cBsian oT ABoHeHTa 3a Ycnyru cesisu «foctyn B UHtepHeT «OM. RU», Ycnyru kabenbHoro Tenesuaerus «OM.RUy, Ycnyru csan «[lomatuHmii
TenedoH «AOM.RU», a Takke crvcaHue aTX CPeACTB MPOMOPLMOHANbHO pa3Mepy nnaThbl 3a YCym CBsian, okadblBaeMblx N0 Akumu, oT obLyero pasmepa exemecsiuHoil Mnatkl 3a Ycnyru cesiau,
oka3blBaemble Mo AKLK.



