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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHKWE YCnyr

1.1.  Onepatop cBsisu npegocTaBnsieT AGOHEHTY TenmemaTudeckue ycnyr CBssu (gocTyn K cetu cBsau Onepatopa CBsiaW, K WHGOPMALMOHHBIM CHCTEMaM MHE(OPMALMOHHO-
TENEKOMMYHUKALMOHHbBIX CETEN, B TOM Yucrie K CeTU VIHTEPHET, NpUeEM U nepedaun TENeMaTUIeckiX SMEKTPOHHBIX COOBLUEHWUA) W/mn yCryrn CBS3M B CETU Mepefady AaHHbIX, 3a
VICKIIOYEHNEM MEpesayy ronocoBoii MHAOpPMaLMM (COEAVHEHNS MO CEeTWU Nepefaqn AaHHbIX, 3@ UCKIMOYEHEM COeLVHEHWI ANs Lienel nepeaayyn ronocoBoi MHGOpMaLmy; AocTyn K
ycryram nepefayn [JaHHbIX, okasbiBaeMbIM ApyriMi onepaTtopami CBA3W, CETW nepeaadnt [aHHbIX KOTOPbIX B3aMMOLENCTBYIOT C CeTbio CBA3N Onepatopa CBs3u), W/MnKycnyrn no
nepefaye ronocoBoii WHopMaLum B ceTu nepepayn aaHHex «CETEBOW HOMEP «[om.ru» (moctyn k cetn cBsisu OnepaTtopa CBSi3W, COEAMHEHUS NO CETU Nepefayn JaHHbIX Ans
Lienen nepefayn roniocoBoi MHGOpPMaLMK; AOCTYN K yCryram CBSi3u Mo nepefaye roflocoBoi MHopMaLuy, OkasbiBaeMbIM ApYrMMU OnepaTopamu CBS3v, CETW nepefadn AaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C CEThbHO CBA3M OnepaTtopa cBsi3u)* (aanee — Ycnyru cesiau), «kak eCTby W B TOM BUAE, B KOTOPOM OHW JOCTYMHbI HA MOMEHT UX MPEeJOCTaBNeHus, @ AGOHEHT
00s3yeTcs onnaumneatb YCnyru cesisu B Nopsiake, B CPOKW U Ha YCIOBUsIX NPeAyCMOTPEHHbIX [loroBopom, HacTtoswum Onucannem Yenyrv u 3akasom. iobas Ycnyra, okasaHue KOTopoi
He GbIrIo NpeayCMOTPEHO My 3aknto4eHn [1oroBopa, MOXET BbITh Oka3aHa TONbKO NPU HanM4nUK TEXHUYECKON BO3MOXXHOCTY AMsi €€ OKasaHusl.

2. TEPMUHbI M ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BbIAENEHUN ANsl STUX LieNeil YHUKaNbHOTo Koaa WAeHTUMKaLK;

«Ommcanne Yenyr» - HacTOsILMA [OKYMEHT, COAEpXaluuil OnucaHue, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHust W MoMb3oBaHMS YCNyrv, a Takke npoueaypy
B3aumopeiicTens CTOPOH B pamKkax npefocTaBneHns Ycnyrn w fpyryio Heobxoaumyto nHdopmaumio. Onucarne Yenyr pasvelyaetcs OnepaTopom CBA3W Ha caiiTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«MepemelleHne» - Hanpaenenne OnepaTopoM CBS3W nocTynawwmx ot AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Mnn OTAenbHbIM 3aka3aM B CHET MOralleHus paHee
06pa3oBaBLLeliCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaemblit CTopoHamu B pamkax [lorosopa, copepxalinii WHdopmaupio o6 Yenyrax, 3akasbiBaembix AGOHEHTOM, C Liefblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas NMUHWSAY - NUHWSA CBA3W, coeanHsitowas Monb3oBaTenbckoe (OKOHeWHoe) obopynoBaHue ¢ Yanom csisu Cetn Onepatopa CBsSi3W, HaxXOOsLAsACs B COBCTBEHHOCTU
Onepartopa cBsau;

«OBopynoBaHue» - TeXHWYeckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMEHbl B [OMeLLeHusX B Lensx npepoctaeneHuns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHe 1 nonb3oBaHue B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopyaoBakus, a Takke CTopoHa, koTopast ero NpedocTaBnseT Ans OkasaHus YCnyr CBs3u, ykasblBaloTcs B AKTe CAauM-npuemkin Ycnyr no
npeaocTaBneHunto 4OCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ry CBA3N C MOMOLYb0 ABOHEHTCKOM NMHWUM, HaxoAslleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn Yenyru CBsau, 3aperncTpupoBaHHbIi TeXHUYeckol cyxboit Onepatopa cBasu;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra 3wy — AEATENBHOCTL NO Npuemy, 06paboTke, xpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AelcTBuiA OnepaTopa CBsay, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3W W BKIIYAIOLMX
chopmmrpoBaHie AGOHEHTCKO NWHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbCckoro (OkoHewHoro) obopyaoBaHus AGoHeHTa k Yany cesiaw, ocopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTi oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMoYaTh B cebs
ocyujectsnenre Onepatopom CBS3W MHBIX AECTBIN, MPEAYCMOTPEHHbIX BbiGpaHHbIX ABOHEHTOM Tapudom npesocTaBneHns JOCTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBA3W B 4OMOMHEHKE K MHBIM Ycnyram no [JoroBopy npu Hanuuinm TeXHUYECKON BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl OnepaTtopa cesian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTy;

«Tapudbl npefocTaBneHns AoCTynay - yCoBus npeaocTaBnenns goctyna A6oHeHTy k CeTv v onnatel Yenyr no npefocTaBnernto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO XKe KaneHLapHOro MecsLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha npefocTaBrerne yenyr Cesau;

«TapucHble NnaHbI» - yCrIoBUs NOMb30BAHNS 1 ONNaThl YCIyr CBA3Y;

«Tapudbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNs 1 onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCnyru cBs3u, OkasblBaeMble B TeYeHWe PacueTHoro nepuopa, KOTOPbIA SBMSETCS NOCTOSHHOM BENUYMHON, He 3aBUCALLER OT
obbema thakT4yeckn Nomny4yeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBA3W Ha NlobOM BELHOM NpaBe 1 NpeaHa3HayeHHbIe Ans okasaHus YCnyr cBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTtopa CBsiaW, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHonorus gocTyna*» - MeTog npefocTaBneHuns foctyna AboHeHTy k CeTu:

o Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethemet - TexHonorus npefoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 FouT/cek;

*Mpy HaNWU4MK TEXHUYECKOIA BOBMOXHOCTH.

«OCHOBHO TapudhHbIN NNaH» - TapueHbIi NnaH, KOTopbIi onpeaensieTcsl AGOHEHTOM B MOMEHT 3akriodeHus [JoroBopa, akTuBMpYeTCs Npu NpefocTaBneHny AocTyna K Yenyre u MoxeT
ObITb N3MeHeH B pAanbHeiweM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudhHOro nrnaHa, AENCTBYIOLEro B MOMEHT aKTUBaLMK, He Mo3aHee MOCMefHero Yucna Mecsua,
npeaLLIecTBYIOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHomy nnaHy. V3meHeHHbIi ocHOBHON TapudbHbI nnaH OyaeT feiicTBoBaTb C 1-ro uucrma criedyroliero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TaputHbIi NnaH AeNCTBYET A0 MOMEHTa aKTUBaLWM MHOTO TapudHOro nnaHa, 4EeNCTBYIOLLEro HA MOMEHT aKTUBALWK, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nbo [1onoNHUTENbHLIA TapuHbIA NMaH, ECM UHOE He NPeyCMOTPEHO ycroBusiMmu TapudHoro nnaxa. B cnyyae ecnv AGOHeHT
He M3MeHUN TapuchHbIN NMnaH, To B CNeAytoLeM MecsLe AeNCTBYET TapudHbIA NnaH npeablayLlero Mecaua. ABOHEHTCKas nnata no oCHOBHOMY TapudbHOMy nnaHy, a Takke nnata 3a
BnageHue 1 nonb3oBahue OBopynosaHnem (B cnyvae, ecnu O6opypoBaHve nepefaHo BO BriafieHWe M morb3oBaHne ABGOHeHTa) crmcbiBaetcs ¢ Jluuyesoro cyeta ABoHeHTa
aBTOMaTUYECKM B NONHOM 0ObeMe He no3aHee 1-ro yucna MecsiLia NonbL30BaHUs YCnyroi, Nocne Yero NpoucXoaMT aBToMaThyeckast akTuBaLms OCHOBHOMO TapudHOro nnaxa, ecnu uHoe
He npeaycMoTpeHo Hactosiwmm OnucaHnem yenyru. B cnyyae oTcyTeTaus Ha 1-0e Uncno Tekyluero mecsua Ha Julesom cyeTe ABOHEHTa ieHeXHbIX CPEACTB B pa3mepe aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapucHOMy nnaHy, a Takke nnaTbl 3a BnafeHue 1 nonb3osaHne ObopyposaHueM (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BMafieHWe W nonb3oBaHue
ABoHeHTa) 1 npy 3a4ncneHnn B fanbHelwem A0 15-r0 Yncna TeKyLLero Mecsila BKIOUMTENbHO Ha JILeBOI cYeT AeHeXHbIX CPefCTB A0 pasmepa aboHEHTCKOM nnaTbl, MnaThbl 3a
BnageHve 1 nonb3oBatve OBopyaosaHueM (B cnyyae, ecnv OBopyaoBaHue nepeaaHo BO BiafeHye W nonb3oBaHue ABOHeHTa) aboHeHTCkas nnaTa no 0CHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHve 1 nonboBakue OBopynoBaHMeM cnncbiBaeTcs ¢ Jlnuesoro cyeta ABOHEHTa aBTOMaTUYeckV B NOMHOM 0GbeMe, Nocne Yero NPOUCXOAMT aBToMaTuyeckast
aKTUBaLys ocHoBHOro TapucHOro NnaHa, AeCTBOBABLLErO B MPeblayLLeM MecsiLe, Mbo MHOro paHee aKTMBMPOBAHHOTO AGOHEHTOM Ha TeKyLMil MeCsiL| OCHOBHOrO TapudHOro nnaua,
ecnn Hactosiwmum OnucaHuem ycnyru He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCMyramu CBS3W BHE 3aBMCMMOCTM OT HarMuus Ha JMLEBOM cyeTe fAeHEeXHbIX CPefcTs,
[OCTATOuHbIX ANA akTueauun TapudpHoro nnaxa. Mpu 3auucnennmn nocne 15-ro uncna Tekylero mecsua Ha JlvueBoii cyeT AGOHEHTa AeHeXHbIX CPeACTB A0 pa3mepa aboHEHTCKOM
nnathbl N0 0CHOBHOMY TapuchHOMY MraHy, nnaTbl 3a BriafeHue u nomnb3oBaHne OB6opyaosaHueM (B cnyyae, ecriv OBopyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHne ABOHEHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTUBMPOBATh B KA4YECTBE OCHOBHOTO OAMH U3 ykasaHHbIX Ha caiite OnepaTopa cBsian B pasgene «JIMuHbIi kabuHET» COOTBETCTBYHLMX TapUdHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTUBaLMK, ecnin HacToswwmm OnncaHnem ycryri He NpefycMOTPeHa BO3MOXHOCTL MOMb30BaHNS YCnyramu CBA3M BHE 3aBUCMMOCTU OT Hannums Ha
JInueBom cyeTe EHeXHbIX CPEACTB, AOCTAaTOYHbIX ANs akTuBaLmmu TapudHoro nnaHa. ABOHeHT Bnpase B NMtoBoii feHb TekyLyero Mecsia akTUBUpOBaTb APYroii OCHOBHOW TapndHbIn
nnaH, AeACTBYIOWMI HA MOMEHT aKTUBALWM, Ha TEKYLYMIA MecsiL C NepecyeToM nnathl 3a Nomnb3oBaHKe Ycnyramu no npasunam, YCTaHOBMEHHBIM HACTOSLMM NyHKTOM. B aTom cnyyae,
npu U3meHeHUn 6e3nMMUTHOrO TapudHOTo nraHa Ha Apyroit 6e3NUMUTHBIA TapudhHBbIA NNaH Wnnu nNpyu n3mMeHeHUn nomerabaiitHoro TapudHoro nnaHa Ha Ge3nuMuUTHbIA TapudHbIi
nnaH KomM4ecTBO U CTOMMOCTL NOTPebneHHoro A0 MOMEHTa akTMBaLmMi HoBoro TapudHOro nnaHa Tpaduka nepecunTbiBaeTca ¢ 1-ro yucna TeKyllero Mecsla Ha yCroBusX BHOBb
BbIGpaHHOTO ABOHEHTOM B ka4yeCTBe OCHOBHOTO TapuchHoro nnaHa. Mpu nameHeHun Gea3nummutHoro TapudHoro nnaHa Ha nomerabanTHbI TapudHbIii MnaH ¢ nuueBoro cyeta AGOHeHTa
cnucbiBaeTcs 50% aboHeHTCkoit Nnathl 6e3nuMUTHOrO TapuchHOro nnaHa B CHeT Nonb3oBaHMa Ycnyramu ¢ 1-ro Yucna TekyLyero Mecsila A0 MOMEHTa U3MeHeH!s TapudHoro nnaxa B
Tekylem mecsie. Mpu u3ameHeHUn nomerabanTHoro TapudHOTO NnaHa Ha Apyroit nomerabaiTHbI TapudHbIiA NnaH NPOU3BOAUTCS NEPepacyeT CTOUMOCTM NOTpebreHHoro Tpaduka B
COOTBETCTBMM C YCIOBUAMM HOBOTO nomerabaitTHoro TapudHoro nnaHa, mocnepylollas Tapudmukauns OCyLeCTBNSETCH Ha YCMOBUAX BHOBb BbIOPAHHOTO ABOHEHTOM B KauecTse
0CcHoBHOro TapudHoro nnaxa. Mpu M3MeHeHnn 0CHOBHOTO TapudHOro nnaHa B Tekyllem Mecsilie nonb3oBaHne Ycnyramin BO3MOXHO Npu Hannumi Ha Juuesom cyete AGOHeHTa nocne
aKTVUBaLWM HOBOTO OCHOBHOTO Tapu(HOTO NnaHa AeHeXHbIX CPELCTB B pa3mMepe aboHEHTCKOM NnaTkl 0 HOBOMY OCHOBHOMY TapucHOMY nnaHy, ecnv HacTosLmM OnucaHrem ycnyru He
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npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHMS YCyrami CBS3V BHE 3aBUCMMOCTU OT Hanuuus Ha JULeBoM cueTe AeHEXHbIX CPeACTB, AOCTAaTONHbIX ANS akTvBaLmuy TapudHoro nnaxa.
ABoHeHTCKas nnata Mo HOBOMY OCHOBHOMY TapuchHOMY nnaHy Mocne ero akTUBaLu CrIMCbIBAETCA B MOMHOM 06beme, He3aBUCMMO OT KONMYECTBa AHe (aKTUHECKOro Nonb3oBaHNs
Yenyramu. lMpasuna nameHerns TapudpHOro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeyeHne oaHOro MecsiLia BO3MOXHA aKTMBALWS TOMbKO OAHOT0 OCHOBHOTO TapudHOro nnaxa.
Hanuume akTMBMPOBaHHOMO OCHOBHOMO TapudHOTO nraHa ABnsieTcs 06s3aTenbHbIM YCIIOBUEM [11st NOMb30BaHUS YCNyroi.

«[lononHUTENbHBIA TapuUdHbIA NNaHy - TapUHbIA NNaH, aKTMBUPOBaHHbI ABOHEHTOM Nocne 3aknoderust [JoroBopa 1 NpefocTaBnerust 4OCTyna aboHEHTY MO OCHOBHOMY TapudhHoMy
nnaHy AONOMHUTENLHO K HeMy. ADOHEHT MOXET MOAKNIUMTL OfMH [ONONHNTENbHbIA TapUHBIA NNaH, AOCTYMHbIA ANS NOAKMIOYEHNS, AENCTBYIOWMX HA MOMEHT akTuBaLym. MepeyeHb,
YCNOBMS aKTMBALWK, NOMb30BAHMA W CPOK [eCTBUS TapudhHbIX MNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBS3M. [lononHuTenbHble TapucbHble NnaHbl MOTYT HE WCMONb3oBaTbCs abOHEHTOM. Hamuuve aKTMBMPOBAHHOTO OCHOBHOTO Tapu(HOTO nnaHa sBnseTcs
06513aTeNbHbIM N5 N0MNb30BAHMS AONOMHUTENBHBIMI TapudHbIMI NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanni Yenyr n NpuHUMAatoTes, Takum 06pa3om, kak oHi onucaHsl B OnucaHnm Yenyr. VHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecrniv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHWUHECKME NMOKASATENN U TEXHUYECKUKWUE HOPMbI YCIYT CBA3U ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensieTcs no texHonorun Ethernet ¢ ucnonb3osannem npotokona PPPoE nubo 6e3 Hero. .

3.2. Monoca nponyckaHusi aBOHEHTCKON NMHMK 3aBMCUT OT BbIBpaHHoro Tapuda v ctangapta nogkntoydeHns. Ans Gigabit Ethenet coctaensieT He Gonee 1 Mout/c, ans Fast Ethemet - He
Bonee 100 MéuT/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBatensckuM (okoH4eHHbIM) obopyaoaHuem AboHeHTa u CeTbio OnepaTopa cBSiW B
cpeaHeM 3a Mecsil, He [IomkHa npesbiwwaTh 80 Mc.

3.4. [locTOBEPHOCTL NEpeaym MHGopMaLMK — JonycKatoTes uckaxeHust He 6onee 0,1% oT o6bema nepefanHoi MHopMaLWK B TeueHue PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi yanamu CeTin Onepatopa cBsav He AormkHa npesbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Cropoctb goctyna k Cetv UHTepHeT ans Fast Ethemet — go 100 Méut/c , ans Gigabit Ethenet - go 1 Iout/c, ecnu nHoe He NpeyCMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NnaHoM.
3.7. foctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTtu VIHTepHeT, npaBamu Ha ynpaereHue kotopbiMi Onepatop CBsi3u He 0bnafaeT, He rapaHTUpyeTcs.

3.8. Mpwn npepocTtasneHnn goctyna AGOHEHTY NPeAOCTaBAAETCS OANH AWK SNEKTPOHHON NOYTI.

4."YCNOBWA OKASAHWAY CITYT C B3 11 s

4.1. Mpu nonb3osaHum Ycnyramu cesiau Onepatopa cBsian AGOHEHT npuHuMaeT Ha cebs obsizaTenscTea.

4.1.1. Wcnonb3oBaTb AnS nonyyeHnss YCnyr CBA3M MOAEMbl, KOMMbloTepHOe obopydoBaHWe M nporpammHoe obecrnedvenne, uHoe obopyaosaHve W Buabl Monb3oBaTenbCKoro
(okoHYeHHOT0) 060pynOBaHMS (danee - KOMMbHOTEp), cepTudULMpoBaHHoe B Poccun Haanexalmm obpasom, a Takke B CryvasX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM POoCCuitckon
®depepaLiun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0BOpyaoBaHMe;

4.1.2. He nocbinatb no CeTi MHTepHeT ntobyto HeneranbHyto MHOpMaLmio, koTopasi POTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY UMK MEXAYHapO[HOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBatb CeTb MHTEPHET Ans pacnpoCTpaHeHus MaTepuanos, OCKOPOsHOWMX YenoBeyeckoe AOCTOMHCTBO, AN MponaraHabl HACUMWS, pasxuraHus pacoBon Mim
HaLMoHanbHON BPaXbl, ANSH XYNUraHCKUX UM MOLLEHHUYECKMX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepeAaBaThb, He BOCTIPOU3BOAMTbL U HEe pacrpocTpaHaTh NobbiM cnocofom NocpescTsoM Yemyr cBsav NporpaMmHoe obecnevyeHme unn apyrie
maTepuarisl, TOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLEr0 paspelleHns BnadensLa;

4.1.5. He ncnonb3osats CeTb VIHTEpHET ANS pacnpocTpaHeHus «cnamay (TenemaTnyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux npefBapUTENbHOTO COrnacks W He MO3BONSIOLMX ONPEeAenuTb OTNPaBUTENS 3TOr0 COODLEHUS, B TOM YUCTe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MMM
hanbC1dULMPOBaHHOTO aapeca OTNPaBUTENs) 1 BPEeAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNAIOTCA HE[ONYCTUMbIMM CreayloLme [AeiCTBUS:

4.1.5.1. MaccoBasi paccbifka HecornacoBaHHbIX NpeaBapuUTENbHO 3MEKTPOHHbIX nuceM (mass mailing). Mop MaccoBOW pacchinkol Mogpa3yMeBaeTcsl Kak pacchinika MHOXECTBY
nomy4artenen, Tak 1 MHOXECTBEHHas pacchinka OfHOMY nosyyaTtento. Mof aneKTPOHHbIMM MNCbMaMM MOHUMAIOTCS COOBLLEHNS SMEKTPOHHON MOYTbI, MECCEHKEPOB U APYIX NOA0BHbIX
CpeacTB NIMYHOro 0bMeHa HopmaLmei.

4.1.5.2. HecornacoBaHHasi pacchinka aNeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke NnuceM, coaepxallux rpybble u ockopbuTenbHble
BbIPAXEHWS 1 NPeAOXEeHNS.

4.1.5.3. Pa3meLyenne B noboir koHdepeHuun Usenet unn apyroi koHdepeHumn, hopyme Unn 3MeKTPOHHOM CTIMCKE PacChinki CTaTel, KOTOpble He COOTBETCTBYIOT TEMATUKE [AHHOM
KoHdepeHUMn unm cnucka paccoinku (offtopic). 3peck n fanee nof KoHdbepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoeocTeit) Usenet n apyrve koHdepeHumun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKAA.

4.1.54. Pa3melueHne B Nntoboit KOH(EpeHLMN COOBLLEHMIA PEKNaMHOro, KOMMEPUECKOTO, aruTaLMOHHOTO XapakTepa, Wnu COOOLEHNI, CopepXalluux NPUNOXeHHbIE haiinbl, Kpome
CcryyaeB, Kora Takve COOOLLEHMS SIBHO pa3pelueHbl MpaBunamu Takon KoHepeHLum mbo ux pasmelleHre Obino cornacoBaHo C BRagenbuami WM agMUHICTPaToOpamin Takoi
KOH(epeHLMN npeaBapuTEnbHO.

4.1.5.5. Paccblinka uHchopmaLmm nonyyaTensM, BbiCkasaBLUM paHee SIBHOE HexenaHue nomyyaThb 3Ty MHopMaLuio.

4.1.5.6. Vicnonb3osaHne cobCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALIMOHHBIX PECYPCOB (MOYTOBBIX SLMKOB, 8APECOB aNeKTPOHHOM nouTsl, cTpaHuy WWW u T1.4.) B kavectse
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM MOBOrO U3 BbILLEONMCAHHbIX AENCTBUIA, BHE 3aBUCMMOCTY OT TOFO, M3 Kakoi Touku CeTn VHTepHeT Bbinn CoBEpLLEHbI 3TN AENCTBMS.

4.1.6. He npon3BoauTb TEXHUYECKOrO 0BCMY)XMBaHWS, PEMOHTA Wi MHOMO BO3LENCTBUA HAa ADOHEHTCKYI0 nuHuio u ObopyaoBaHue OnepaTopa CBA3M, BKIKOYAsl HECOrNACOBAHHOE C
OnepaTopom cBs3u oTkmioveHne Obopynosanus OnepaTopa CBA3N OT ANEKTPOCETH, CAMOBOMbHOE BCKPbITUE M/UNK noBpexaeHe yeTpoicTa CeTn.

4.1.7. ObecneunTb noaroTosky MomeLLeHNs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneynTb nposeaeHne Heobxoaumbix paboT Ha MMonb3oBaTensCckom (OKOHeYHOM) 06opyaoBaHINM
ABoHeHTa; 0becneunTb AocTyn cotpyaHukam OnepaTtopa CBA3M ANs OKa3aHWs YCryr, yCTpaHeHUs HeMonafoK, HeWCpaBHOCTEN, a Takke Ans NpoBeAeHUs NiaHOBO-NPOMUNaKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Ycnyr. B cryyae HeobxoammocTy 0bpalLaTbCs OT CBOETO MMEHW B OpraHbl yNpaBfieHns MHOrOKBapTUPHOTO XUNOro A0Ma, TAe
ABOHeHTY oKa3bIBatoTCs Ycnyru, Ans opraHuaaLmn Aoctyna coTpyaHukoB Onepatopa CBA3u B NOMELLEHUS AaHHOTO AOMA C LieNbio YCTpaHeHust HeucnpasHocTeit Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, ABOHEHTCKOM NuHUM 1 O6OpYA0BaHNS, PacioNoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoennHsts kK ABoHeHTCKo! nuHum Monb3oBaTenbckoe (okoHe4Hoe) 06opyaoBaH1e, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHbIM TPeBOBaHMAM; UCOMNb30BaTb NS AOCTYNA K
Cetn Onepatopa cBA3u TOMbKO Takoe [Nonb3oBaTenbCckoe (OKOHeYHOe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTMCNLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickon PepepaLu nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex crnyyasix [MpepbiBaHus NpeaocTaBneHns YCnyry cBsaun 1 (unu) yxyalueHus kavectsa Ycnyr cesian OnepaTtopy CBSau, a Takoke npeanpuHuMaTh
BCE WHble AENCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C OCTUTHYTbIMI CTOPOHaMM AOrOBOPEHHOCTSAMM.

4.1.11. Mpw pacTopxxeHun [loroBopa u/unm ntoboro u3 3akasos B Ntoboe Bpems B OLHOCTOPOHHEM NOPSsiAKe NPOM3BECTU pacyeT cornacHo . 9.3. Hactoswero Onucanus Ycnyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obragaeT 3akoHHbIMI NpaBaMu Ha NMOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 00opyfoBaHue. ABOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMeELLEHS
W He COCTOSILLMIA HA PErvCTPaLMOHHOM y4eTe Mo MecCTy xuTenbcTea B [lomeleHumn, obecneunBaeT cornacve cobBCTBEHHMKA AaHHOTO MMoMelleHns Ha okasaHue Ycmyr B JaHHOM
[MomeLLeHmm.

4.1.13. Coobuiatb OnepaTopy CBSi3V O NpekpaLLeHM CBOEro Npasa BrafeHns 1 (1nu) nonb3osaHus MomelleHreM, 060 Bcex M3MEHeHIsIX B CBOMX peKBU3NTaX ((pamunim, nacnopTHbIX
AaHHbIX, MECTa XUTeNbCTBA W T.N.) B CPOK, He npesbiwatowyi 60 (Lectuaecsitn) aHen ¢ MomeHTa 1ameHeHus. [lo MoMeHTa nonyyerns OnepaTopoM CBS3n yBedOMMEHUs OT ABOHeHTa,
a Taioke npu He yBegomnerun AGoHeHTom OnepaTopa CBS3u Oka3aHHble Ycnyru onnadunsatoTcs ABOHEHTOM 3a BECb NepVo 0 MOMEHTA MpekpaLLeHIs okasaHns Yenyr ceasu.

4.1.14. ObecneumBaTh coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynosaHus OnepaTopa cBsi3u, Haxoasiumxcs B MomelleHun, 1 cobnioaeHue TpebosaHuii nponssoanTtens O6opynosaHms
1 OnepaTopa CBsi3u K ero akcnnyatauuu; komneHcupoBaTb Onepatopy cBs3u yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGoHeHTCKol NuHuv i OBopyaoBaHUs (3a UCKIKOYEHNEM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBs3W), pasMelleHHbIX B [oMeLlgHM, B COOTBETCTBMM C [EACTBYIOWMM 3akoHoaaTenbcTBoM u [loroBopom B TeueHue 3 (Tpex) aoHen ¢
MOMeHTa BbiCTaBneHnss OnepaTopom CBSiaM COOTBETCTBYIOLero cyeta. OnepaTop €BA3N 0OCBODOXOAETCA OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BUHEe ABOHeHTa
HeucnpaBHocTei Ha AGoHeHTCKoM nuHuM, OBOpyaoBaHMM CBA3M U TenenpuemHuke, Haxoaslumxcs B [MomelleHun, npu 3TOM abOHEHTCKasi nnaTta HauWCIsIeTCs U onnavuBaeTcs
ABoHeHTOM. He fonyckaTh CaMoBOMBHOIO BCKPbITUS /1N NOBpeXAeHUst yeTpolicTB CETH, CAMOBOMBHOMO NOAKIHYEHIS UNW OTKI0YEHNSt AGOHEHTCKON MUHMM.

4.1.15. He npopasaTh v He nepedasaTb TPETbUM NMLi@M YCnyru, okasbiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaasaTh CBOM npasa 1 06s3aHHOCTI No [lorosopy
TpeTbiM nulam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. Mpu HecobnioaeHM AaHHOM 0b6si3aHHOCTH, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroeop;

4.1.16. Mpou3BOaMTbL EXEMECSYHbIE MaTEXM 33 BNafieHue W Nomnb30BaHWe kaxabiM ak3emnnsipom O6opynosaHusi (B cnyvae, ecnu OBopynoBaHWe nepefaHo BO BRafeHue W
nonb3oBaHne ABOHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 1anoxeHHble B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBs3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyru B nonHoM obbeme W B onpeseneHHble [JoroBopom nopsiake 1 cpoku. PerynsipHo npoBepsitb cocTosHWE JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3u, Npy NPeoCcTaBneHUn Takoin BOIMOXHOCTM OnepaTopom CBA3u

4.1.19. CobrtofaTb yCroBUSt MapKeTUHIOBbIX MEPONPUATUIA W (UMW) creLmManbHbIX akLuyi, NpoBoAUMbIX OnepaTopom CBA3M, YCHOBMS KOTOPbIX pasmelLaoTcs Ha caite OnepaTopa CBsiau,



r. Kazanp

B pamkax KoTopbix AGOHEHTY Gbink okasaHbl YCryry, v BbINOMHATb UHble 06s3aTeNbCTBa, NpeaycMoTpeHHble OnucaHuem Yenyr.

4.1.20. ABOHEHT WMeeT NpaBO NoracuTb 3afomKeHHOCTb neped OnepaTopoM CBS3M W MPUOCTAHOBWTL OKasaHue Ycnyr, obpatuBlmch k Onepatopy cBs3n B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBA3W, C COOTBETCTBYIOLMM 3asBnieHneM. Oka3aHue Ycnyr npuocTaHaBNMBAETCs CO AHS, CriedyloLlero 3a HeM nonyyeHust OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3a8BNEHUs, ecrnii Gonee No3aHMIA CPOK He NpefycMOTpeH 3asieneHnem AGoHeHTa. Mpu aTom ¢ AGOHEHTa B3UMaeTCs NiaTa 3a BeCb Mepuop NpUocTaHoBNeHs
OKa3aHus YCryr CBA3W B COOTBETCTBUN C Tapudamu Ha [ONONHUTENbHbIE YCIYTA.

4.1.21. CamocTosTensHO 0BecneynTb 3aLuTy OT SMEKTPUYECKOTO MepeHanpsikeHusl, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOrO) M (Unk) MHOro 06opyAoBaHNS,
MOAKMIOYEHHOrO K aBGOHEHTCKOM NWHMM. 3alumTa OT SMEKTPUYECKOTO NepeHanpskeHus JoMkHa BbiTb ocyliecTsrneHa AGOHEHTOM, ¢ COBMIoAEHMEM MpaBMM M HOPM SKCMyaTaLuy
SMEKTPUYECKUX NPUBOPOB W C MCMONb3OBAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHLIM LEMCTBYIOLMM 3aKOHOAATENBCTBOM TpebOBaHUAM, NPefoTBPaLLaoLLMX
NpUYMHEHE BPELa 300POBLIO W XU3HMW, YLiepba UMYLLECTBY, NOBPEXAEHNS NOMNb30BATENBCKOTO (OKOHEYHOTO) U (MnK) MHOrO 060PYLOBaHUS B pe3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHEHT YBELOMNAETCS, YTO NEepeHanpsKeHe MOXET NOCTYNUTL NO CETAM Mepeaayn AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCTONb30BAHWUEM Pa3NNYHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YMCIIE ONTUYECKOI) N ANEMEHTOB KpEmnneHUs aGOHEHTCKOM NMHUK. MepeHanpsikeHnst Ha aBOHEHTCKOM NUHUM NOSBASIKOTCS
no HesasucsLLMM oT OnepaTopa CBsi3v 06CTOSTENLCTBAM, NPU FPO30BbIX, NEKTPOCTATUYECKIX Pa3psiAaX, HaBEAEHUN Napa3uUTHbIX TOKOB MPW rPO30BLIX pa3psiaax, BOSHUKHOBEHUM TOKOB
NPy KOMMYyTaLMUW MOLLHBIX MHLYKTUBHbIX HArpy30K B CUIOBOM CETM, HAKOMMEHUM CTaTUYECKUX 3apsifOB HA BO3AYLIHbIX MMHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHUIA ariekTponepesau,
3aMblKaHWS CUIIOBOM CETW WM BbICOKOBOMbTHOM NIMHIM 3MEKTponepeaayu 1 Mpounx TEXHOreHHbIX U (hopC-MaXopHbIX 06CToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON IMHIM 1
aMneMeHTax KpenneHus aBOHEHTCKON NUHM MOXHO HabritogaTh, kak Mpy KOTTELKHOI 3aCTPOIIKE, Tak 1 B MHOTOKBAPTUPHOM XINOM foMe. AGOHEHT 0653yeTcs nepes NOAKMIoHEHUEM Ui
oTKMioyeHueM kabensi ot OBbopyaoBaHus Bceraa BbIKNoYaTh anekTponutaHue OBopyaoBaHusi, KOMMbIOTEPOB, WHOMO 06opyaoBaHMs. OnepaTop CBsi3W He OTBEYAET 3a BO3MOXHbIE
nocneacTBust B Cyvae Hecobnioaenns AGOHEHTOM HacTosLLEro MyHkTa Onucanus ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, aapecoB, TenedoHOB M T.N.) TPeTbMX MWL, KpOMe Cryyaes, Korfa aTv nuua ynonmHomounnu ABOHEHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO NPeAOTBPALLEHMIO UCNONb30BaHNs pecypcoB CeTw VIHTEpHET TpeTbiMW nuuamu OT ero uMeHu (obecneunts
COXPaHHOCTb JIOTMHOB, Naponei 1 NPou4MX KOJOB aBTOPU30BAHHOTO AOCTYNA W MPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmrkaums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopyaoBaHms, afpecoB, UCMOMb3yEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyen cryxe6Hoit MHhopMaLwm npu nepeaaye AanHbIx B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CryyaeB, KorAa 1Cnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CETeil CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBUIA C Lienbio 3MeHeHus HacTpoek OBopyaosaHus unn nporpammHoro obecneveHns OnepaTtopa CBA3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBNEeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna Kk pecypcam CeTn VIHTepHET, npoBefeHne Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3nome, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecype NPOBOANTCSA C ABHOTO paspeLLeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLIEHWe HOPMAnbHOrO (YHKLUMOHMPOBaHUS 3nemeHToB CeTn MHTepHeT (KOMMbIOTEPOB, Apyroro 0OOpYyAOBaHWS WAM MPOrpamMMHON0
obecneyenus), He NpuHaanexaLnx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMmy o6opyA0BaHmio UMk MHAOPMALIMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHUe Uk MoAMdMKaLMS NPOrpaMMHOro 0BecneyeHns U faHHbIX, He NpuHaanexalymx ABOHeHTY, Be3 cornacoBaHms
C BaesnbLiamu 3T0ro NporpaMmMHOro obecneyerns U AanHbIx, Mnbo aaMUHUCTPaTOpamMm AAHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnieHHon unu BecnonesHon MHdopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI UM 060pyaoBaHMe, a
TaKke NpoMexyTouHble y4acTkn CeTw, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOANUMbIE ANS MPOBEPKW CBSASHOCTM CeTeit M [OCTYMHOCTU OTAENbHbIX ee anemMeHToB. He
ponyckaeTcs BkmioyeHne B Obopyaosatue Onepatopa cassu 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENBHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAnexalLye Mepbl Mo TaKoi HAaCTPOIiKe CBOWX PECYpPCOB, KOTopast NpensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuyamn, a Takke OnepaTMBHO pearupoBaTb MPU OBHapyXeHWn CriyyaeB Takoro Mcrnonb3oBaHus. [pyMepamu NoTeHLUManbHO NPOBNEMHON HACTPOIKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHus ABNAIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCNATOP 3NEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 0bLLenoCTynHbIe ANS HeaBTOPM30BaHHON MyBnMKaLmM cepaepbl HOBOCTEN (KOHGEepeHLWIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONAOLLME TPETLUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITHIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 061e[oCTyNHbIE LUMPOKOBELLATENbHbIE afpeca NokambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CIMCKM PACChINKM C HE[OCTATOYHON aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe AGOHeHTa coeauHeHus ¢ BecnpoBogHbIM MaplupyTusaTtopom Wi-Fi, a Taioke uHas HecornacoBaHHas ¢ OnepaTtopom
CBSI3M HAacTpolika 060pynoBaHus AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryru B COOTBETCTBUM C JEACTBYHOLMM 3aKOHOAATENLCTBOM, YcroBusmMu [loroBopa, 3aka3om Ha Ycnyrv cBasu, a Takke umerowmmucs y Onepatopa casan
nmueHsnamu. MHdpopmmposats AGOHeHTa 0 npeocTaBnseMbIx Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu u/mMnu ABOHEHTCKOA NWHWKM, MPensTCTBYIOLUME MONMb30BaHWIO YCryramu, npy YCroBUW BbiNOnHeHUs ABOHEHTOM
0bs3atenscTs no [loroopy, He no3aHee Yem B Tedermne 10 (JecsTn) pabounx AHe CO AHS PErUCTpaLum 3asiBKU, a B Cry4ae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx AHeR, v BbINONHSATL UHbIE 0653aTenbCTBA, NpedycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. UsBewwatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHER [O BBEAEHWS HOBbIX, M3MEHEHNS [eiCTBYoLWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHuem Ycnyr, ecniv UIHOe He NpeayCMOTPEHO AECTBYHOLIMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKO MnaTbl 3a YCMyr CBsS3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae [NpepbiBaHus NpeocTaBneHns YCnyrv CBi3n, NPy Hanuuuy NUCbMEHHOTO NOATBEPXAEHUS CO CTOPOHbI TEXHNYeCKol cryxbbl OnepaTopa cBsau.

4.3.5. MsBewatb ABOHeHTa O Npeanonaraembix NepepbiBax B NPefOCTaBNeHUM YCRyr CBA3W, CBS3aHHbIX C HEOOXOAMMOCTbIO NPOBEAEHWNS MNaHOBO-NpOdMNakTuiecknx pabot, He
no3gHee, YeM 3a CyTkW [0 MpeanonaraeMoro Hayana Wx MpoBeAeHMUs:, MyTeM pasMeLLeHUst MHopMaLMM Ha COOTBETCTBYIOLLMX caitTax OnepaTopa cBsi3u. [poBefeHuWe nnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee yem 4 (YeTbipe) yaca nogpsg He cuuTaeTcs MpepbiBaH1eM NpeaocTaBneHus Yenyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [JOOPOBONBHOI OCHOBE MpUHUMAET Ha cebs JononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0D0pyA0BaHMN CBA3M MPOrpaMMHOro obecneyeHns,
HanpaBMeHHOTO Ha OrpaHNYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTtopoM CBs3u B 06bEME, KOTOPbIA MOXET
obecneunTs NporpamMmHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMEHHBIX HACTOSILLIMM MYHKTOM 06513aTenbCTB B MOPSiAKE, NPesyCMOTPEHHOM
[eiCTBYHOLNM 3aKkoHOaTeNbCTBOM. OnepaTop CBS3W HE rapaHTUPYET MOMHYIO0 3aLUuTy OT «criamay.

4.4. ABOHEHT “MeeT npago:

4.4.1. becnnaTHo W KPYrnocyTOYHO MomyyaTb MHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM YMCTe — O COCTOSIHWM JluLieBOro cyeTa, MHGOPMaLMI0 O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Yenyroit Ha caitte OnepaTopa CBsiaW, a Takxe Mo TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsisu, npu coobiueHun AGoHeHTOM HoMepa [loroopa 1 COOTBETCTBYtLLIEro 3akasa
(TorvHa 1 Mapons - Npu HanWuMK) UK MHOM MHOPMALWK, NO3BONAIOLLEH AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YKCME — NapOorbHOrO CroBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3M Takoii BO3MOXHOCT ABOHeHTY. OnepaTop CBSA3M UMeeT NpaBO OTKMOHMTb COOTBETCTBYWWMIA 3anpoc ABOHeHTa B cryyae COODBLUEHNS HEMOMHON UMM HETOYHOM
MHEopMaLmn.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCryr CBSA3U 3a AHW, B TOM YMCIE NPEBbILLANLLME HOPMATUBHBIA CPOK YCTPaHEHUsi HEUCMIPABHOCTEN, ECIN HEUCMPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a Takke B WHbIX Cryyasx, MPesyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenbcTBOM. [ns odopmnenns nepepacyeta AGOHeHT —00s3aH obpatutbes C
COOTBETCTBYHOLLMM NUCbMEHHBIM 3asiBNeHreM k OnepaTopy CBsau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U UHBIX CreLuarbHbIX akuusix, NpoBoauMbx OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIIOBUS NPEAOCTABMEHUs YCIYr, OTMMYHBIX OT YCHOBUA,
YCTAHOBMEHHbIX HacToswmm OnucaHueMm. O NpoBefeHNM OaHHbIX akuuid, ycnosusix akuuit OnepaTop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMeLLEHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3n /unn [OMOMHUTENBHO B ApYrux hopmax no yemoTpeHnto Onepatopa cBs3un. Yyactue AGOHEHTa B MapKETUHIOBBIX U MHbIX CieLanbHbIX akLusiX, a Takke cornacue ¢
X YCIOBUSIMM MOATBEPXAAETCA COOTBETCTBYIOLMMM OTMeTkamn B 3akase. B cryyae oTkasa ABOHEHTa OT y4yacTusi MapKETUHIOBBIX M WHbIX CrieLmanbHbIX akumsax AGOHEHT BrpaBe
06patuThCst kK OnepaTopy CBSA3U C COOTBETCTBYIOLLMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEeT Npago:
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4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSIAKE B CRELYHOLMX CryYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha JinueBom cuyeTe ABoHeHTa OnepaTop CBsSi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHWe YCrmyr A0 MOMeEHTa mnoralueHus AGOHEHTOM
3agomkeHHocT no Tapudram Onepatopa CBSi3W, ECIIV MHOE He NPpesyCMOTPEHO HacToswmm OnucaHnem Yenyrm .

4.5.1.2. TIpou3BecTn NorHoe UMM YacTUYHOE MPUOCTAHOBMEHUE OKa3aHusi Ycnyr, cBsisaHHoe ¢ 3ameHoii OBopyaoBaHusl, MPOrpaMMHOro obecreyeHnst Unu NpoBeaeHust apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoAAeP)aHus paboTocnocobHocTM 1 pa3suTus Ceu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsa, yBenomus o6 3Tom AGoHeHTa B noboil dopMe no
ycmoTpeHunto Onepatopa CBSi3u 10 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHve Ycnyr co3aaet yrpo3y 6esonacHocTit 1 060poHOCMOCOBHOCTY rocyaapcTea, 300poBbio 1 Be3onacHoCTV Nioaen;

4.5.1.4. Ecnu AGOHEHT ucnonb3yeT YCnyru Ansi Kakux-nbo He3aKkoHHBbIX LIENei, Ui e nomnyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTasneHHoe O6opyaoBaHue ¢
HapylleHMeM MpaBun TEXHUYECKOW JKCTyaTauuv WnM  WCMONb3yeT HecepTUduLmMpoBaHHoe [onb3oBaTenbckoe (OKOHEYHoe) oOOpydoOBaHWe, a Takke €ecnu monyyaert
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. Ecniv ABoHeHT He cobniopaeT MpaBuna nonb3oBaHus Ycnyramu, unoxeHHole B [loroope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM ycTaHOBMEHHbIe
Onepatopom cBsi3n, HapyLwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cyyasx, YCTaHOBMEHHbIX
3aKoHogaTenscToM Poccuiickoint Peaepavyn.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaeneHns goctyna, TapudbHble nnawbl, Tapudbl Ha AONOMHUTENbHbIE Yenyri, a Takke Tapudbl Ha O6opypoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) OHel B MecTax paboTbl ¢ aboHeHTamu, Yepes CpeAcTBa MaccoBOi MHGoOpMaLWKM 1 (Mnv) MHOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTperuio OnepaTopa CBsiaW, eC MHOE He NPEYCMOTPEHO [EHCTBYIOLMM 3aKOHOAATENLCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTHL (HUMbTPALIMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokonos TCP n UDP.

4.54. MopyuTb TPeTbMM NULaM 3akmioyatb [loroBop, a Takke OCyLEeCTBNSATb pacyeTbl ¢ ABOHEHTOM OT umeHn OnepaTopa CBsiaW; nepefaBaTb MOMHOMOYMS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbiM nuLaM, B TOM YWCTE AMNS OCYLIECTBNEHUS MH(OPMaLMOHHOTO oBcryxmBaHus 1 pacyeToB no [JoroBopy; nepeaasath (ycTynaTtb) TPETHUM NMLAM NpaBo
TpeboBaHMs HEUCTIONHEHHbIX abOHEHTOM AeHEXHbIX 06513aTeNnbCTB Nepes OnepaTopoM CBSI3u.

5. MOPALOK NPELOCTABNEHWA Y CITY A CB A3\

5.1. [lo MmOMeHTa Oka3aHns Ycnyru no npefocTaBneHnto Joctyna ABOHEHT [OIMKeH NPoM3BECTM onnaty Yemyri no npesocTaBieHnto [OCTyNa, 3a BNajeHue W Nonb30BaHue KaxabiM
aksemnnspom O6opyaoBaHWs B NEpBOM nocne npepfocTasneHnss ABOHeHTY AocTyna k Ycnyram cBsau w nognucaus CtopoHamn AkTa caaum-npuemku ycnyr no npefocTaBneHnto
AOCTyna MecsLe 1 NepBOHaYanbHbIA aBaHCOBLIM NNATeX 3a NoNb3oBaHWe Ycnyramu CBA3W B pa3mepe, YCTaHOBNEHHOM HacToswmM Onucadwem Ycnyr, ecnn B Onucanun Yenyr He
yKa3aHo MHoe.

5.2. Yenyra no npepoctaeneHunto goctyna ABOHeHTY okasbiBatoTcst Onepatopom cBssu B TedeHne 5 (19Tn) pabounx gHeir ¢ MomeHTa onnatbl AGOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHM0 fOCTYNA 1 NePBOHAYANbLHOTO aBaHCOBOTO NnaTexa B pa3mepe, ycTaHoBreHHoM Onepatopom cesisn, no Tapudam OnepaTopa CBSi3N B NOMHOM 06beme, ecriv UHOE He
ykasaHo B HacTosiem Onucanum Yenyrv nvnu 3akase.

5.3. MNMocne 3aBepLueHns komnnekca paboT no npegocTasneHnto goctyna AGoHeHTy k Ycnyre caasu OnepaTop CBA3M NMPOW3BOAWT MPOBEPKY NPEeAOCTaBMEHUs JOCTYNa W npeacTaBnseT
ABOHEHTY Ans nognucaHus AKT caauu-npueMki Ycnyrn no npegocTaBnermnio goctyna. AGOHEHT 0653aH MpuHATL Ycnyry no npefocTaBeHno JOCTyNa HeMoCPeACTBEHHO Mocne ee
OKa3aHMs nMBo 0Tka3aTbCs OT MPUEMKW, MPeACTaBuB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYIO MpeTeHawio. PakT Hapmnexallero okasaHus AGOHeHTy Ycnyru no
NpeAoCTaBNEHN0 A0CTYNa NOATBEPXAAETC nognucaHHbIM CTopoHamu AKTOM caaun-npuemki Yenyri no npegoctaenenmio goctyna. Npegoctaenenue Yenyrv csisn B epeoM MecsLe
AECTBNS COOTBETCTBYIOLLEro 3akasa OCYLECTBNSETCA C AaTbl OKasaHus YCmnyri no npe[ocTaBeHnto JOCTYNa, eCnu MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKU KOMNMEKT, B KOTOPbI BXOAUT He0bXoaMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Aoctyna K Ycnyram cBsau.

5.5. OpgHospemeHHo ABoHeHTy npucsamsaeTcs Ums (login) u napons (password) Ans Bxoaa B CeTb.

5.6. B Lensx BocCTaHOBNEHWS NapOns W NOMyYeHUs MH(OPMALMOHHO-CMIPABOYHBIX YT, CBA3AHHBIX C UcnonHeHneM [loroBopa, ABoHeHT Brpase coobimTb OnepaTopy cBsisK nocne
3akntoyenus [oroBopa 1 nognucaHus 3akasa naponbHyto dpasy v knioyeBoe CroBo B pasgene «JlnyHblit kabuHeT» Ha caitte Onepatopa cBsisn. Onepatop cBsi3n coobLlaet AGOHEHTY
naporb NPy YCROBMN NPaBUIBHOTO YKa3aHWS UM NaporbHOI (pasbl U KITKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOek CeTeBOW KapTbl M (UMW) COOTBETCTBYHOLMX MPOTOKONOB HACTPOMKM, @ TakkKe YCTAHOBKM Wi J0DaBMeHMs CETeBbIX MPOTOKOMOB, CETEBOrO
obopyaoBaHus, ceTeBbIX Cryx6, npon3seseHHbIX AGOHEHTOM camocTosiTensHO, OnepaTop CBA3N He HECET HUKaKON OTBETCTBEHHOCTY 33 NOCNEeACTBUS HECaHKLMOHUPOBAHHOMO [OCTYNa
K AaHHbIM, XPaHALYMAMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHnn Aeinctsus [loroopa m/iunn cooTeeTcTByOLLErO 3akasa (He3aBMCMMO OT MpUYMHbI) BepHyTb OnepaTtopy CBS3 ABOHEHTCKYIO MUHMIO W
Ob6opynosakve (B cnyyae, ecnu ObopyaoBaHWe nepedaHo BO BriageHue 1 nomnb3osanune ABoHeHTa) B Tederme 5 (MsTn) AHei ¢ AaTbl Mpekpallerns fencTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHOBNEHHbIMU OnepaTopoM CBs3u, €CNIM MHOE He NMpefycMOTpeHo HoBbIM 3aka3oM. [Mpu HeucnonHeH AGOHEHTOM 06s3aHHOCTH No
B03BpaTy AGOHEHTCKO NHMM OnepaTop CBS3M UMeeT NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb AGOHEHTCKOM NMUHIK, @ Takke MoTpefoBaTh BO3MELLEHNS PacXOAoB, CBA3aHHbIX C €&
BO3BpaToM (BKmtouas cynebHble napepxkn). Mpn HencnonHeHnm ABOHEHTOM 06513aHHOCTM MO BO3BPATy NepesaHHOro BO BageHne U nonb3oBaHne O6opynosaHust Onepatop CBA3M
BrpaBe B3bickaTb ¢ ABOHeHTa ctoumocTb OBopynoBaHus, gencTaytowlyio y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanmio Ycnyru, a Takke noTpeboBaTh BO3MELLEHWS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNH4as cyaebHbIe naaepxki).

5.9. ABOHeHT 0Bs3yeTcs B cry4ae yTpaTbl NepefaHHoro Bo BradeHne v nonb3osatne ObopynosaHus cooblumts Onepatopy cBsian nyTem HanpasneHns AGoHeHTom OnepaTopy cBsian
COOTBETCTBYHOLLErO MUCbMEHHOTO 3asiBNEHUS O €ro yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsisn, Mbo cooblumTs OnepaTopy CBs3W O BbIXOAE U3 CTPOS NepeaHHoro BO
BnageHue v nonb3oeanne ObopyaoBaHus no TenedoHy. B cnyyae Bbixoja nepefaHHoro Bo BnageHue u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa NPON3BOANTCS
TONbKo nocne Bo3spaTa AGoHeHTOM Bbileplero 13 crpos O6opyaosaHus Onepatopy cessu. [MpepocTasnenne ObopynoBaHus AGOHEHTY NpousBoAMTCA MiobbIM YAOOHEIM ANs
Onepatopa cBsi3u cnocobom nocre onnatbl AGOHEHTOM CTOUMOCTW YTpaYeHHOro Unu noBpexaeHHoro ObopyaoBanus, feiicTBytoLel y OnepaTopa CBSA3N Ha MOMEHT OMNaThl COrMacHo
OnucaHnio Yenyri, B criyqae NOATBEPXAEHWS TexHnyeckumu cneumanuctamu OnepaTopa cBs3u, uTo Bbixog OBopynoBaHus W3 cTpost npowsowen no BuHe ABoHeHTa. B cryvae
NOBPeXeHNs MepedaHHoro BO BnadeHue W nonb3oBaHne A6oHeHTa O6opyAoBaHMA (3@ MCKMKOYEHMEM MOBPEXAEHWN, BO3HUKWMX No BiHe OnepaTopa CBS3W), B TOM uucre
noepexaeHuit kopnyca ObopynoBaHWs, He NO3BONAIOLLME B AanbHelLeM akcnnyatupoBatb OBopyaoBaHue uunu CyLecTBEHHO HapyLuatoLmx BHeLHKiA Bug ObopyaoBaHmsi, AGOHEHT
Bo3meLaeT Onepatopy cBsi3n yObITkV B pasmepe ctoumocTn ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue ABoHenta OBopyaoBaHns 13 CTPOs Mo BUHE
Onepatopa cBA3u ero 3ameHa nponssoanTcs OnepaTtopom CBS3W 3a CBOWA CHET.

6. MPABWNA NONb30OBAHUA YCITYTAMU CBA3N I ——,

6.1. OcpmumanbHble cooblueHmns ans ABoHeHTa pa3meLLaoTcst Ha caitte OnepaTtopa CBsia.

6.2.0nepatop cBs3n M ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH 1 Napornb, MHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3U MAEHTU(MKALMOHHBIE MPU3HAKY TPETBIM NULaM, 3a
VICKIIOYEHWEM CIy4aEeB, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuitckoi ®epepauum.

6.3. ABoHeHT 06513aH HemeaneHHo onoBecTUTb OnepaTopa CBsA3N 0 pasrialleHnn KOHPUAEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBanuio AGOHEHTa B ycTaHOBMeHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamu nnbo camocTosTensHO B pasaene «JIMyHbIi
kabuHeT» Ha caiite OnepaTopa CBsi3u, a Takke No uHULMaTee OnepaTopa CBs3W NOCNE COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C ABOHEHTOM.

6.5. Pa3smeleHve nHdopmaumm Ha cepeepe Onepatopa CBSisM, a Takke ee obHoBMeHue obecneumBaetcs OnepaTtopom cBsian. OnepaTtop CBS3W OCTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHME O AOMYCTUMOCTY Pa3MELLEHUs MONb30BaTENbCKIX MaTepuanos Ha cepeepe OnepaTopa CBs3U.

6.6. MHchopmaums o cocTosiHum JnLieBOro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yeryram 1 pacxofoBaHuio CpeacTs ¢ JInLeBoro cyeta AoCTynHbI AGOHEHTY HE3aBUCMMO OT
cocTosiHus JLesoro cyeTa Ha caiite OnepaTopa cBsi3u.

6.7. Oka3sbiBaeMble OrepaTopoM CBS3W YCyr He npepHasHayeHbl Ansi paboTbl C MPUNOXEHUSIMU BUPXKEBBLIX TEPMUHANOB B PeanbHOM BPEMEHW; AN UCTOMb30BAHUS UHbIX
NPUMOXKEHUI, HECTaBUIbHOE COEANHEHME C KOTOPbIMU Yepes CeTb Nepeiayy AaHHbIX MOXET MOBNeYb NpuinHeHe AGOHEHTY yluepba, UHbIX Heya06CTB.

7. TAPA®B ] WA TITATEXKI 1

7.1. ABGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsan. Tapudbl Ha Ycmyrv, AeficTBytowne Ha MOMeHT nopnmucaHus CtopoHamu [lorosopa mivnu
3aka3a, ykasaHbl B OnucaHun Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yuche, MOryT BbiTb U3MeHeHbI OnepaTopoM CBSI3U B pamkax MapKETUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akLmii, IposoaMMbIX OnepaTopom CBsiaW, 0 YeM MOXET BbiTb MPOCTaBreHa 0TMeTka B 3akase Ha OkasaHue COOTBETCTBYHLLMX Yeryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBs3n uHGopmupyeT ABOHeHTa NyTeM pa3MeLLeHnst MHgopmaLmn Ha caitte Onepatopa CBS3M M/MMK [OMOMHUTENBHO B ApYriX hopMax no
ycmoTpeHuto OnepaTtopa cBsan. Pasvep aboHeHTCKoi nnatbl 3a MecsLy, B KoTopoM ABOHEHTY 6bin MpefocTaBneH JOCTyn K Ycnyram cBs3W, onpeaensieTcs C MOMeHTa NpefocTaBneHns
[0CTyna NponopLMOHabHO KONMYECTBY AHEN NOMb30BaHNUS YCnyramu CBSi3u.

7.3. B cnyyae uamenenus Tapudo OnepaTopom CBS3M NPOM3BOANUTCS NepepacyeT nnathbl No HoBbIM Tapudam Onepartopa CBS3M C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHne Ycnyramu cesan Onepatopa CBs3W MOXeT OcyliecTBNATocs ABOHEHTOM B cryyae, ecnn 6anaHc fluuesoro cyeta AGOHEHTa He ABRSETCS OTpULATEmNbHbIM
(wHdbopmaLms o cocTosHUM JIMLEeBOro cyeTa, a Takke CTaTUCTWKA Mo NOTpebreHHbIM Ycnyram W pacxofoBaHWio CPefcTB C JluueBoro cyeta AOCTYNMHbI AGOHEHTY He3aBMCUMO OT
cocTosHust [luueBoro cuyeta Ha caiitax OnepaTopa CBsisW, B Cny4ae npefoctaeneHuss OnepaTopoM CBsi3W TakOW BO3MOXHOCTU ABOHEHTY), ecri MHOe He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM n/unu Hactosimm Onucanuem Yenyru.
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7.5. OnepaTtop CBsi3M NPOW3BOANT HauncneHUe abOHEHTCKOM nnaThl 3a Ycnyru cBsiau, a AGOHEHT 06sidaH onnaumBaTb abOHEHTCKYIO MnaTy 40 MOMEHTa MpeKpalleHus OeiACTBUS
[orosopa n/vnn 3akasa, ecrv UHoe He MpegycMOTpeHo HacToswwmm Onncannem Yenyr. Mnatexu 3a npefocTaenexne Ycnyr cessu, 3a BnafeHue v nonb3oBaHne ObopyaoBaHnem (B
cnyyae, ecnu O6opyaoBaHWe nepefaHo Bo BnafeHne 1 nonb3oBaHne AGOHEHTa) HAUMHAKT HAYNCNIATBCS M B3UMATLCS, @ YCMyri CBA3M HauMHatoT okasbiBaTbcs OnepaTopom CBA3M C
MOMeHTa noganucanns CTopoHamu AkTa caaum-npuemku Yenyry no npegoctaBneHmio 4oCTyna (eCnv UHoe He MpeaycMOTPeHo HacToswmm OnucaHueM YCnyrn u/uniu COOTBETCTBYIOLLMM
3aka3om), 6o 3aka3om Ha Ycnyry cBsi3u, AOCTYN K KOTOPOW Obln NpeJoCTaBNEH B COOTBETCTBUM C paHee nofnmcaHHbiM ¢ AGoHeHToM [loroBopom 1/unu 3aka3oM, He3aBUCUMO OT TOrO,
npoussegeHbl M AGOHEHTOM HeobxoauMble HacTpoiki [Monb3oBaTenbckoro (okoHewHoro) obopyposaHus. [nata 3a BnageHwe u nonb3oBaHue OBopynoBaHWMEM HauncnseTcs
He3aBucuMOo OT chakTU4eckoro noTpebneHns Yenyr cesisn 4o MOMEHTa NpekpaLeHus geiicTaus [loroBopa nvnu 3akasa..

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBbIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLuve oT ABOHeHTa Mo [loroBOpY, CYMTAIOTCS BHECEHHBIMU C BHECEHUS HAMMYHBIX JEHEXHBIX CPeACTB B kaccy OnepaTtopa CBS3v NGO B (IMHAHCOBO-KPEANUTHbIE
YUPEXAEHUS Ha YCOBUSX, YCTAHOBMEHHbIX (IUHAHCOBO-KPEAUTHBIMM YYpeXxaeHUsMK, MMBOo B MnaTexHble cUCTeMb (BKMOYas TEPMUHANbI onnathl Ycnyr), n 3auncnsiotes Ha Nuuesoii
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [JOKyMeHTe (B MOMeHT nognucavus 3akasa k [loroBopy ABoHeHTy Bbiaensietcst JlLeBoit cyeT mo cooTeeTcTBytowemy 3akasy. Homep
Tnuesoro cyeta cooTBETCTBYET HOMEpY nofmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHaueHve nnatexa ABOHEHTOM He yka3aHO N He NO3BONSET AOCTOBEPHO ONPEeaenuTb,
Ha Kakoil JIMLEBOI CYET NEPEUNCTISIOTCS [EHEXHbIE CPEACTBA, [aHHbIE AEHEXHbIE CPEACTBA He 3auucrsioTcst Ha Jiuueson cuet ABGOHEHTa W YUUTLIBAKOTCS Ha OTAEMbHOM CYeTe 0
MOMeHTa Hagnexaliero ogopMneHns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, OO yTouHeHWsi AGOHEHTOM HasHayeHWs MnaTexa. YTOYHEeHWe HasHauyeHus nnaTexa Npou3BOANUTCH
ABoHeHToM nyTem obpalueHnss k OnepaTopy CBsiau B MecTax paboTbl ¢ aboHeHTamy, yctaHoBmneHHbIx OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asiBrieHMeM C 06s3aTenbHbIM
yKa3aHWeM HOMEpa YTOYHSEMOro NaTeXHOro JOKyMeHTa, Homepa JMLEeBOro cyeTa  NNaTexHOro JOKyMeHTa, No KOTOPOMY NPON3BEAEH COOTBETCTBYHOLLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKayecTee nnatbl Mo floroopy, cnuckiBaioTcst Onepatopom cesisu ¢ Jinesoro cieta ABoHeHTa B NepByto o4epeb Ans noraleHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOAWTHL CBEPKY NaTexei B odmce Onepatopa CBA3K.

7.9. Onnata Ycnyr v BHeceH1e nnaTbl 3a BNageHue v nonb3oBanue Obopyaosauem (B cnyyae, ecnu O6opynoBaHue nepefaHo BO BNiafieHue W nonb3oBaHue AGOHEeHTa) NpoM3BOANTCS
AEHEeXHbIMU CpeacTBamMy No BbIGopy ABOHeHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBA3u;

- BesHanunyHbIM nepeumncrieHneM Yepe3 (DUHAHCOBO-KPEAUTHbIE YUPEXKOEHUS HA YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXOEHUSIMU, @ TaKKe WCMOMb30BaHUEM
MNaTeXHbIX CUCTEM (BKIKOYas TEPMMHANbI OnnaThl Ycnyr) Ha pacyéTHblin cH€T OnepaTopa CBSi3u, ykasaHHbIn B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3M Yepe3 (hMHaHCOBO-
KpeauTHbIE yupexaeHns ABOHEHT B NNaTeXHOM AOKyMEHTE JOSMKEH ykasaTb hamunmnio, MHUUMansl U agpec, No KOTOPOMY MpOW3BEAEHO NMpedocTaBmneHne emy JocTyna k Ycnyram.
Ocyuwectenss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems pacxofoB Ha YCNyru ykasaHHbIX YUPEXOEHMIA, NNATEXHbIX CUCTEM (ECTW OpraHM3aLys, NPUHUMalLLAs NnaTex, B3UMaeT C
nnaTenbLLyKa KOMUCCHIO 3a NPUEM nnaTexa);

7.10. Oneparop cBsian ¢ cornacus AGOHEHTa “MeeT NpaBo OCYLLECTBNATL NEpPEMELLEHNe B CHET NoralieHns 3a[A0MKEHHOCTU MO MHbIM [loroBopam Ha MpefoCcTaBMeHne YCryr CBA3N,
3aKmnioyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsisn obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCIyr MOYTOBbIM (KypbepckiMm)
OTMpaBNEeHNeM unu WHbIMK criocobamm no apecy ycTaHoBkM MNonb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. CuyeT 3a Yenyru, okasaHHble OnepaTtopoM cBsisu B PacyeTHoM nepuoge,
MOXeT BbiTb npepocTaBneH ABOHEHTY Ha aapec 3MEeKTPOHHON MouTbl Wiumv Ha caitte Onepatopa cBs3n B pasfene «JuHbin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamn
Onepatopa cBsi3n Mo agpecam, ykasaHHbIM Ha cante OnepaTopa CBs3W, CNiM MHOE He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henomyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst AGOHeHTa He BHOCUTL NnaTy B CPOK

8. OPAHWYEHWE OTBETC TBEHH O C T /115000

8.1. B cnyyae HeonnaTbl, HEMONMHOM WNM HeCBOEBPeMeHHOI onnatbl Ycnyr ABOHeHT ynnauusaeT Onepatopy cBsia HeycToilky B pa3mepe 1 (OpHOro) nmpoueHTa CTOMMOCT
HeonnayeHHbIX, ONa4yeHHbIX He B NOMHOM 0ObeMe MM HECBOEBPEMEHHO OMNayeHHbIX YCIyr 3a Kax/abli feHb NPOCPOYKW BNNOTh A0 AHA NMOTaLeHMs 3a0SKEHHOCTH, HO He Bonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbI 0cBOGOXKAAIOTCS OT OTBETCTBEHHOCTY B CrlyYae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAoNMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIN
Takve 0b6CTOATENbCTBA, AOIMKHA B Pa3yMHble CPOKM 1 JOCTYMHbIM COCOBOM OMOBECTUTH O Takux 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET sBnseTcs A06pOBOMNbHLIM 06bEANHEHNEM Pa3NnyHbIX ceTel, OnepaTop CBA3W HE HECET OTBETCTBEHHOCTM 33 HOpPMarnbHOe (yHKLMOHNPOBaHWE 1 OCTYMHOCTbL
OTAENbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHEOPMALMOHHOTO 06MeHa C TEMM y3namm Ui cepeepamm, KOTopble BPEMEHHO UMM NOCTOSHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBeyaeT 3a obecneyerne BesonacHoCTy komnbloTepa AGOHEHTa 1 MHOro 060pYA0BaHIS, MCTIONbL3YEMOro AN MONYYeHNs Yenyr.

8.5. Onepatop €BA3M He KOHTPONMPYET AOCTYMHYK Yepes ceTb VIHTEpHeT MHGOPMALMIo N He rapaHTUpyeT, YTO CoaepxuMoe Komnblotepa ABOHeHTa He DyaeT sBnaTbCS 06beKToMm
HECaHKLMOHMPOBAHHOIO AOCTYNa CO CTOPOHbI TPETHUX NN,

8.6. Onepatop CBA3K He HeceT OTBETCTBEHHOCTM nepes AGOHEHTOM 3a yBbITkW, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3K B pe3ynbTaTe MCMoNb3oBaHUA ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MocneacTBus UCnonb3oBaHus ABOHEHTOM Nobbix BUAOB MHGOPMALWK 1 YCayr, nonyyeHHbIX AGOHEHTOM NPy NOMb30BaHUK Ycmyramu
cBsisn (B ceTn MHTepHeT). OnepaTop CBA3M He MPEAOCTaBNAET HUKAKUX rapaHTuin MO pekoMeHZaLuid W He HECET KakoM-mbo OTBETCTBEHHOCTW 3a MOCMELCTBUS MCMONb30BAHWSA
ABoHeHTOM MiobbIx BUAOB MHEOPMALIW W YCAYT, MOMYYEHHbIX C MOMOLLbO YCnyru.

8.7. OnepaTop CBA3N He HECeT OTBETCTBEHHOCTM B CMyyasX, MPefyCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae cboes B [onb3oBaTenbCkoM (okoHeYHOM) obopyaoBaHns ABoHeHTa nnm Mobbix TPETBUX NNLL, €CIIM NOCNEHEe HE HAaXOAUTCA NoA NpsMbIM ynpaeneHnem Onepatopa CBS3M.
Onepatop cBsA3n He obecneynBaeT aHanma NPUYMH HeYAOBMETBOPUTENEHOTO Ka4eCcTBa COeAMHEHNS KOHKPETHOTO ABOHEHTa;

- B CMyyasix UCronb30BaHNs ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENLCKOro (OKOHEYHOro) 06OPYAOBaHMS UMW NpUCOeAMHEHNS K ABOHEHTCKO NNHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEAMHEHNS AONONHUTENbHBIX YCTPOIACTB;

- HEeKayeCTBEHHOI NN HeMpaBUIbHON HACTPOiKK Monb30BaTENBCKOrO (OKOHEYHOr0) 0BopyAoBaHUs camuM ABOHEHTOM;

- ucnonb3oBaHNs ABOHeHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHusm OnepaTopa CBsiau;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE UM BHYTPEHHIUE NOBPEXAEHNS;

- HenpaBuNbHOM NpoKraaki camum ABOHeHTOM kabenst AGOHEHTCKO NUHWK;

- 32 06pbIB (3aMblkaHie) ABOHEHTCKOM NUHIUM, MHBIE HEUCTIPABHOCTM, BOSHWKLLME MO BUHE ABOHEHTa UM TPETbUX MWL,

8.8. dakTnyeckas ckopocTb 0BMeHa [aHHbIMU 3aBUCHUT Kak OT MCMONb3yeMOro MpoTokorna obMeHa AaHHbIMU, OT COCTOSHUS ANMEMEHTOB CeTV Nepefayuyn AaHHbIX, AGOHEHTCKON MMHN,
ceTeil nepeaayn AaHHbIX NPOUMX OnepaTopoB CBS3M, a Takke CEPBEPOB U APYroro ceTeBoro 06opyaoBaHus, C KOTopbIMK Monb3oBaTenbCkoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBAAET
06MeH AaHHbIMK), Tak U OT HANMYMs MHBIX YCNyr, OkasbiBaeMblx OnepaTopom CBSi3W, B CBA3u C Yem Onepatop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepuopa okasaHns Ycnyrn AGOHEHTY.

9. MTOPSAIOK MPEKPALLIEH S 10T OB P A
9.1. Kaxabiit 13 3aka3os, 3aKmio4eHHbIX B pamkax [JoroBopa, BCTYnaeT B cuny ¢ AaTbl €ro nognucanus obeumn CTopoHamu 1 AeACTBYET B TEYEHUE HEOMPEAENEHHOr0 CPOKa, eCnu B
3akase He ykasaHo nHoe. [leicTBue Nntoboro u3 3akasoB MOXET BbITb OTMEHEHO NoANMcaHWeM pyroro 3akasa B cnyyae, ecrii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBUN C AE/CTBYIOLMM 3aKkoHoAaTeNnscTBOM PO Bnpase pacToprHyTb [oroBop u/unu ntobol u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTopXeHUM He no3aHee, Yem 3a 1 (OauH) aeHb Ao Tpebyemoil AaThl pacTOPXKEHUS, ECMIU OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKME MPUYUHBI U
WHbIE MPUYMHBI HE MO3BONSIOT JarbHelillee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsiav Bo3BpalLaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B NOpsake Npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHns ABoHeHTa, 0chopMIeHHOro B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsau. [loroeop (3akas) B
cryyasx pacTopxeHus no uhuunatvee Onepatopa cBsav ByaeT cuMTaTbes pacToprHyTbIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpatleHns ABOHeHTy gocTyna K Ycnyram
cBsi3u OnepaTopoM CBA3N.

9.3. AGOHEHT npy ycroBuW onraTbl (hakTUYECKN NOHeCEeHHbIX OnepaTopoM CBS3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 10 MOMEHTA PacTOPXKEHUS
[orosopa n/vnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTb [lorosop nivmv moboit n3 3aka3os B ntoboe BpeMs B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBMEHNUS
Onepatopy CBs31 0 pacTopxeHUn B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBS3u, eCIi MHOE He yka3aHo B HacTosieM OnucaHum Ycnyr nfunv cooTBETCTBYHOLEM
3akase. [oroeop (3aka3) GyneT cuuTaTtbCsl PaCTOPrHyThIM, @ OKa3aHue YCRyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AHeM nomnyveHust OnepaTopoM CBSI3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecrin Gonee NO3AHMIA CPOK He MPpesyCMOTPEH 3asiBneHneM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAIOTCS JEHEXHbIE CPeACTBa 3a
chakT4eckoe Bpems nonb3oBaHus Ycnyramu OnepaTopa cassv no Tapudam Onepatopa cassn. OcTaBLUMecs fAeHeXHbIe CPeCTBa BO3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHus aeictsus 3akasa (3akasos), HE3aBWCUMO OT OCHOBaHWW, MraTta 3a YCnyru no npefoCTaBMEHWIO AOCTYNa BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [oroBopa u/mnn npekpalleHns fenctaus 3akasa (3aka3os) 1o MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuno AocTyna.



r. Kazanp

10.1. B cnyyae nameHenus peksuautoB OnepaTopa cBsian, OnepaTop cBsan yBegomnseT 06 aTom AGOHeHTa MyTeM pa3MeLLeHnst CooTBeTCTBYoLLero cooblueHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecru OnepaTopy CBsi3W He NMpeOCTaBNEHO MPaBO UNW Ha HEro He BO3MOXEHA 00s13aHHOCTb MO OHOCTOPOHHEMY M3MEHEHMIo YcroBuii [loroopa, B TOM uucre B
OTHOLUEHUN CYLLECTBEHHbIX YCMOBUA, TO U3MeHeHMs B [1oroBop OopMASKOTCS 3aKmioYeHUeM AONOMHUTENBHOTO COrMalueHusi. 3akmoyeHne [OMONMHUTENBHOTO COrMalleHust Mexay
CTOpoHamMn MpOU3BOAMTCS MYTEM OCYLLECTBMEHMS KOHKMIOAEHTHbIX AEMCTBMIA, MOATBEPXAAIOWMX cornace ABOHeHTa Ha MameHewwe [loroBopa B Mopsiake, NpedycMOTPEHHOM
npeanoxennem Onepatopa csssn. O HeobXoauMocTH u3MeHeHust [loroBopa myTem 3akmioyeHns AOMONHUTENbHOro cornalleHns Onepatop cBsav ysepomnseT AGoHeHTa NobbimM
cnocobom Mo CBOEMYy YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLeHNs yBeAOMNEHUs Ha caiite, oTnpaBnenns SMS-coobLueHwit, NOCPeACTBOM 3MEKTPOHHOI NOYTLI, N0 TENedOoHy, B MecTax
paboTbl ¢ aboHeHTaMu U T.0.) He noamHee, Yem 3a 5 (MATb) AHER A0 MOMEHTA 3aKmMioYeHWs [JOMONMHUTENBHOTO COMMalLeHWsl, eCM UHOE He MPeAyCMOTPEHO AeNCTBYHLLMM
3aKOHOAATeNbLCTBOM. ECn MHOE He NpefyCMOTPEHO YCMOBMAMM JOMOMHUTENBHOTO COrMalLeHNs, NOATBEPXAEHNEM 3aKMOYEHNS AONONHUTENBHOTO COrMaLLEHNs CO CTOpOHbI ABOHEHTa
SBNAETCH NPOAOIKEHNE MONb30BaHNA ABOHEHTOM Ycnyramy nocne ykasaHHOW B [OMONHUTENbHOM COTMalleHnn AaThbl €ro BCTYMNeHus B cimy. B MHbIX cnyyasx npu M3MeHeHun
OnepaTopom cBsian ycnosuit [lorosopa Onepatop cBsian 06s13aH yBegoMUTb 06 3ToM ABOHEHTa MyTeM pa3MmelLeHisi COOTBETCTBYHLLEN WH(OPMaLuM B CPeacTBax MaccoBow
WHcopmaLum uinnm B mectax paboTbl ¢ aboHeHTamu OnepaTopa CBs3n, a Takke WHbIM Cnocobom no ycMoTpenuio OnepaTopa CBSi3 He MeHee, yem 3a 5 (MTb) AHed, ecrv uHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamk P, B TOM uncne 0 nepcoHanbHbIX faHHbIX, 06paboTka NepcoHanbHbIX fAaHHbIX, MPeAocTaBneHHsIX AGOHEHTOM
Mpy 3aKmnioyeHnn n ucnonHeHn CtopoHamu 0653aTenbeTs no [JoroBopy, OCYLIECTBASETCA C Lienbio UCNONHeHNst TpeBoBaHWi 3akoHoaaTenbCTBa PO, okasanus Ycnyr, ocyLiecTBneHmus
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMIOYAs O HanmMyMW 3aO0MKEHHOCTM, PacCMOTPEHWSt MPETEH3UA 3a YCNYrM W B WHbIX LENsX, HEPa3pbiBHO CBA3AHHBIX C MCMOMHEHWEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa 1 A0 MpekpalleHns UCTONHeHNs no Hemy obsaatenscts CTOpoHamu, B TOM yucnie ucnonHeHns TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBA3 BMpaBe OCYLLECTBAATL COOp, CUCTEMATM3aLMIO, HAKOMMEHWe, YTOuHeHe (0BHOBMEHWe, N3MEHeHWe), 3BMEYeHNe, UCnonb3oBaHne, Nepeaady (pacnpocTpaHeHue,
npeAoCTaBnexe, AOCTYN), BrOKMpOBaHWe, XpaHeue, 06e3nuumnBaHme, yaaneHue, YHUYTOXEHUE NepCoHanbHbIX AaHHbIX C Wi 6e3 cnonb3oBaHWs CBOWX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmiodeHins [lorosopa 1 A0 npekpalLeHnst 0693aTensCTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTAHOBIEHHbIX AE/CTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBs3n 0053aH XpaHUTb NEPBUYHbIE YYETHbIE JOKYMEHTHI W cBeAeHMs 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX AaHHbIX,
npegocTaeneHHbIx ABoHeHTom OnepaTtopy CBSiav M MopyyeHre TpeTbuM nnuam 0BpaboTku (pacnpocTpaHerme, npesocTaBneHne, AoCTyn) NepcoHanbHbiX AaHHbIX AGOHEHTa B Liensx
ncnonHeHus [lorosopa v TpeboBaHMi 3aKOHOAATENbCTBA, @ Takke MPEfOCTaBneHne CBEAEHUA O HEM TPETbUM NuLaM, B TOM YMCre onepaTopam CBs3W, [JOCTYM K YCryram KOTOpbIX
OCYLLIECTBNAETCA C MOMOLLBIO CeTelt cBA3n OnepaTopa Cessn. [laBasi cormacve Ha nonyveHve peknamHbix maTepuanos, ADOHEHT MOATBEpPXAaeT CBOe cormacie Ha obpabotky
nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OKasaHHbIX Ycnyrax Ans Leneil npoaskeHns ToBapos (paboT, ycnyr), B TOM 4ncne ToBapos(paboT, ycnyr) TpeTbux nuly. HaumeHosaHue, agpec
nuy, ocyLyecTeRsoLmxX 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa No nopyyeHnto Onepatopa CBA3K ykasbiBaloTcs Ha caite Onepatopa CBA3M 1 JOBOANTCS A0 cBeAeHUs AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIOBUEM AOTOBOPOB, 3akmtodaemblx OnepaTopom CBA3N C TPETBUMM LMK SBNSETCS 06513aHHOCTL 0becneyerns TpeTbiMM nuLamm
KOH(MAEGHLMAMBLHOCTI NepCoHanbHbIX AaHHbIX U 6esonacHocT ux obpaboTku. MepeyeHb AEMCTBUI C NEPCOHamnbHBIMKM faHHbIMKM - NMtoboe AeiicTBME (OnepaLus) UM COBOKYMHOCTb
AeCTBIIA (OnepaLuit), CoBepLUaeMbIX C UCMOMb30BAHMEM CPeACTB aBToMaTu3aumu unn 6es 1Cnomnb3oBaHMs TakWX CPEeACTB C MEpCoHanbHbIMA AaHHbIMM, BKMo4as cbop, 3amuchb,
CUCTEMATM3aLMIO, HAKOMMEHE, XpaHeHNe, YToYHeHe (0BHOBNEHNE, U3MEHEHIE), U3BMEYEHNE, UCTIONb30BaHKe, nepefady(npenocTasneHne, AocTyn), obesnuumsanme, BrokvuposaHue,
yAAneHue, YHNYTOXEHNE nepcoHanbHbIX AaHHbIX. Mpn nognucaHum [loroBopa AGOHEHT Bnipase BbIpa3nTb OTka3 OT nepedaun OnepaTopom CBS3W TPETbUM NnLAM, CBeAeHuir 06
AboHeHTe. Ecn ABOHEHT He Bblpasin CBOETO HECOrnacksl, cornacie cuuTaeTcs odopMneHHbIM MyTem nognucanus [lorosopa. B nepuop feiicteus [lorosopa oTka3 ocopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHNS.

10.5. Jliobble yBepomnennss Onepatopom €Bsiau ADOHEHTa, €CMM MHOE He MpeaycMOTpeHo Hactosiwmm Omvcanuem Ycnyru, 3aka3om HanpaBnsoTcsi AGOHEHTY MOCPEACTBOM
3NEKTPOHHOM NMOYThI N0 agpecy, ykasaHHoMy B [loroBope unv 3akase, NOCPEACTBOM TeNeqOHHO CBA3M Unv MyTeM pa3MeLLLeHNs YBEOOMIEHMIA HA COOTBETCTBYIOLLMX canTax OnepaTtopa
csan. Jliobble ysepgomnenust ABoHenTom OnepaTopa CBS3M, €CM MHOE He MpedycMoTpeHo HacToswm Onucanmem Ycnyrn, 3akasom, BKMYas yBefomneHus o6 oT3biBe
npepocTaBneHHoro AGOHeHTOM cornacist Ha 0BpaboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKaEMbIX [EACTBYIOWMM 3akoHoAaTensCcTeoM P®, ocyLiecTBnsTCA nyTem
COCTaBIEHNS MMCbMEHHOTO 3asBreHNs, 0hopMAseMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBS3u.

10.6. CTOpOHbI NPU3HAIOT PABHYIO OPUAMYECKYIO CUITy COBCTBEHHOPYYHOW MOAMMCH, (haKCUMUMBHOTO BOCMPOM3BEAEHUS noanucu, nnbo nboro aHanora cOGCTBEHHOPYYHOI noanucy
OnepaTopa CBSiaW, BOCMPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro UM MHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha WHbIX [OKYMEHTaX, CBA3aHHbIX C €ro MUCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLieHneM.

10.7. Ecnn AboHeHT umeeT nepen OnepaTopom CBA3W 3af0rmkeHHOCTb Mo onnate Yenyr cssan no lorosopy wivmu fan Onepatopy CBA3u COOTBETCTBYHOLLEE ykasaHne (Mpu ycrnoBsum
coobuieHns AGoHeHTOM Homepa [loroBopa ¥ COOTBETCTBYIOLLETO 3akas3a MMM MHOW MH(OPMaLMK, NO3BOMAIOLLEN [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM 4ucne —
naposbHOro Crosa, B Cryyae npepfocTasneHnss OnepaTtopom CBA3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N UMEET NpaBo OTKIMOHWTL COOTBETCTBYHLLMA 3anpoc ABoHeHTa B
cnyyae coobLyeHNs HeNoMHOM UK HETOYHO! MHchopMaLm), To OnepaTop CBSi3N BrpaBe HanpaBUTb NOCTYNatoLLMe AeHeXHbIe cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBS3M, Unn OTAENbHBIM 3akasaMm nnaTexy Ha Apyron Juuesoii cyet ABoHeHTa, B TOM Yncne And norallennst 00pasoBaBLUecs paHee 3a[0mKeHHOCTH
AboHeHTa. Mpu aToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MMATEX, 3a4MCSETCS CYMMa 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyroi flnueBoit cueT
AbBoHeHTa. O npon3BeaeHHbIX HanpaBreHNsX AeHeXHbIX cpeacTs OnepaTop cBsian 0653aH yBeAoMUTb ABOHEHTa NyTem TenedOHHOTO COOBLLIEHNS Ha KOHTAKTHBI TenedoH Uin HbIM
obpasom no ycmoTpehuto Onepatopa cBsiau.

10.8. Mpu HEUCNONHEHNM UNK HeHaanexallem ucnonHenu OnepaTopoM CBS3M 0653aTeNbCTB N0 OkasaHuo Ycnyr ABoHeHT [0 obpalleHusi B ¢y npeabssnsieT Onepatopy CBA3w
MUCbMEHHYK0 MPETEH3MI0 C mpunoxeHnem konum [loroBopa, 3akasa, Takke WHbIX HEODXOAMMBIX AN PacCMOTPEHUS MPETEH3UM MO CyLecTBy AOKYMEHTOB. [MpeTeHsun ABoHeHTa
NPeAbABNAITCS U PacCMaTPUBAKTCS B NOPSAKE M B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHoAaTeNbCTBOM Poccuiickoit Pepepavinm.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBSA3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT NpUiATH Kk 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspeLueHie cyaa no MecTy HaxoXaeHWs
¢hunuana Onepatopa cBA3M.

11. AHTVKOPPY L OHHb I E TP E B 0B AH /S
11. 1. KonTpareHT 06s3yeTcs cobniofaTb NpUMEHNMOE POCCUIACKOe 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOAEIACTBIM KOPPYLANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAECTBIM Nerann3aumn (0TMbIBaHWK) JOXOL0B, MOMyYeHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TepPOPHU3MaN
) 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNUMM 1M MPOTUBOAENACTBMIO feranuaauvn (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENBCTBOY).

11.2. MNMpu ncnonHerun ceoux obs3atenscTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHNKN UK NOCPEHIKA HE COBEPLLAKT Kakux-NMbo AeNCTBMA (0TKasbIBaKOTCS
oT 6e3neiicTBus), KOTopble NMPOTMBOPeYaT TpeboBaHNAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCTE, BO3AEPKMBAIOTCS OT MPAMOrO WM KOCBEHHOTO, MIMYHO UMM Yepes3
TPeTbUX NNL, NPeAnoxeHns, obeLlanus, Aayn, BbIMOraTensCTea, Mpockbbl, Cornacus NomyuuTh W MoMyYeHUs B3ATOK B NtoBoii hopme (B TOM yucre, B hopMe AEHEXHbIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB N MHOW MaTepuanbHol i HemaTepuanbHON BbIFOAbI) B NONbL3Y UMK OT Kakux-nnbo NuL, Ans 0ka3aHus BIIMSIHS HA WX JeACTBUS U
PeLLEHIs C LieMbIo NomyyeHnst Niobbx HenpaBoMepHbIX NMPEVMYLLECTB MIW C UHO HENPaBOMEPHON LiEMbIHo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLLEHME KakuX-n1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapYLLEHNIO AHTVKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UK CTaTb MPUYUHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA B pesynbTate AencTui KoHTpareHTa.

11.4. Mpy BbISBNEHUM KOHTPareHToM CryyaeB HapyLUeHUs MonoxeHuii n.n.1,2.ebilwe KoHTpareHToM, ero adunmpoBaHHbIMK NLamu1, paboTHUKaMK unn nocpeaHukamu, KortpareHt
00s13yeTcst B MMCbMEHHOI (hopme yBefoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHry B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOro HapyLLEHHS.

11.5. Tarke B cnyyae Bo3HukHOBeHNs y AO «3P-Tenekom XonanHr» pasymMHo 060CHOBaHHbIX MOAO3PEHNH, YTO NPOM3OLLIO UM MOXET NPOV3ONTI HapyLUEHWE KaKUX-NTNOO NOMOXEHWI
n.n.1,2.sbilwe KoHTpareHToMm, ero achdunmpoBaHHbIMM nuLami, paboTHukamu uv nocpegHukamu AO «3P-Tenekom XonauHr» BripaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM M MHGOPMALMIO (LOKYMEHTBI), ONpOBEpratoLLMe UM NOATBEPKAAIOLME (haKT HApYLUEHUs B TeveHue 14 AHelt ¢ MOMeHTa BO3HUKHOBEHWsH nogoBHoro pofa
MoJO03PEHNIA, a Takke pacToprHyTb HACTOSLLMA AOrOBOP B COOTBETCTBUM C TpeBOBaHNAMM IEACTBYIOLLET0 3aKOHOAATENLCTBA.

12.TAPV®bI HA NPEJOCTABNEHUE YCIYT CBA3W JOCTYMN B HTEPHET «/1OM. R 5

Tapudbbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapndoB NpegocTaBneHns gocryna CronmocTb Mpumeyatune

«OnTuman - BknovaeT odopmneHne 3akasa, pernctpaumio AboHeHTa, BblgeneHve Nluuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NHUM MyTeM NpPOKNafkv kabens no HapyXHOW NOBEPXHOCTU CTEHbI 900 1,2,3
OTKPbITHIM CNOcoBOM [0 NepBOW BXOLHOW [BEpU, HACTPOIAKY Ha KommbloTepe npoTokonia PPPOE
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[Ansi ceTeBoil kapTbl AGOHEHTa
«CtaHpgapT» - BKMtoyaeT odopmneHne 3akasa, peructpaumio ABOHeHTa, BbiaeneHue Jluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM NPOKNagKku kabens no HapyXHON NOBEpPXHOCTU 1300 1239
CTEHbl OTKPbITbIM CMocoboM [0 0fHOrO KoMnbtoTepa ABOHEHTa, HACTpOWKy Ha KOMMbloTepe e
npotokona PPPOE ans cetesoit kapTl AGOHeHTa
«CtaHpapT nnwoc» - BkmtoyaeT odopmneHne 3akasa, peructpauumio aboHeHTa,  BblaeneHue
JlnueBoro cyeta, dopmupoBaHne AGOHEHTCKOM MMHMM MyTeM MpoKnafku kabens no HapyxHoi
3 MOBEPXHOCTM CTEHbI OTKPbITbIM CNOCOOOM A0 OAHOTO KoMMbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3W 1 HACTPOIKY Ha KomnbtoTepe npoTokona PPPOE gns ycraHoBneHHoM
CEeTEBON KapThbl
«JTioke» - BktovaeT ocopmnenne 3akasa, pervuctpaunio AGoHeHTa, BblgeneHue Jluuesoro cyeta,
chopmupoBaHne AGOHEHTCKOM NWHWM B [TOMELLEHMM C y4eToM JAOMONMHUTENbHbIX TpeboBaHui
4 y 1500 1,2,49
ABoHeHTa 0 0fHOro KomnbtoTepa ABOHEHTa, HacTPOIiKy Ha koMnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian
«MNepexos Ha WI-Fl»- BkntoyaeT peructpaumio ABOHEHTa, YCTaHOBKY UM HAcTPOWKy OAHOrO
5 aksemnnsipa  ObopynosaHus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapwpyTusatopa Wi-Fi gByxananasonHoro, becnposogroro USB — agantepa Wi-Fi.
Tapudb1 Ha O6opyfoBaHue
Croumoctb O6opyaoBaHus (BKNOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKM
Ne H YCTaHOBKY M HacTPOIiKy) C nepeaayen ero B O6opynoBaHuUs ¢ nepepayeit ero BO
aumeHoBaHue .
nin COOGCTBEHHOCTb, pPyo. BnafeHue v nonb3oBanue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) HacTosuero Onucanus Yenyru)
BecnposoaHoin mappytusatop [Jom.ru Wi-Fi D1 [1] Rotek RX-
2. 22301/ Rotek RX-22200 1800 500
BecnposogHoi MapLpytuatop fom.ru Wi-Fi D1 [1] TP-Link Archer
3. C20 1980 500
BecnposogHoit  mappytusatop [om.ru Wi-Fi D1 [1] Sercomm
4. S1010ER 1440 500
BecnposoaHoi maplpytusatop flom.ru Wi-Fi D3 [2] TP-Link Archer
5. C5 3240 -
6 BecnposoaHoit MapwpyTtuaatop fom.ru Wi-Fi D3 [2] ZTE H198A 2400 :
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [3]
7. TP-Link Archer C9 8640 -
8. BecnposopaHoit mapLupyTusaTop D-Link DIR 825/AC 3600 :
9. becnposogHoit USB apantep Wi-Fi 550 200
10 Apantep ceTesoit Power Line 1000 250
BbecnposogHoit mappytusatop Jom.ru Wi-Fi D1 [1] Rotek RX-
2. 22301/ Rotek RX-22200 1800 500

Mpumeyanus k Tapudram npegocTaBneHns gocryna:

1.

Tapudbl ykasaHbl ¢ y4eTOM BCex HanoroB 1 ¢6opoB (B Tom yncne — HAC) no cTaBke, yCTAHOBNEHHOW 3akoHoaaTenscTeom PO.

2.

HacTpoiika coeanHeHmns ¢ MIHTepHeT NpoM3BoANTCS Ha KOMNbOTEPaX W ApYrux ycTpoicTBax AGOHEHTa UMetoLLX:
-MHCTaNNMPOBaHHY NULIEH3MOHHYI0 onepaLoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He MeHee 100 M6 cBo60AHOMO AMCKOBOTO NMPOCTPAHCTBA;

-OnepaTuBHyLO NamsiTb He MeHee 64MO;

-0auH cBoBoaHbIi cnoT PCI B cnyyae yctaHosku OnepaTopom CBsi3n CeTeBO KapTbl;

Mpu HecoBntoaeH aTux TpeboBaHWIA, NpesoCcTaBneHne JOCTyNa He rapaHTUpyeTcs.

CerteBas kapTa, npegoctaeneHHas AGOHEHTOM, AOMKHa UMeTb HeobxoauMble fpaliBepa W MHTepdeiickl Ans Monb3oBaTensekoro (okoHeyHoro) obopyaoBaHus AGoHeHTa..
CneuuanucTami NpoM3BOANTCS YCTaHOBKA W HACTPOIAKa TOMBKO CepTUdMLMPOBaHHOMO 060pyAOBaHNS 1 MporpammHoro obecnedenus, npegoctaBnseMbix AGoHeHToM. Ecnn
CeTeBble KapTbl HEW3BECTHbIX Mpou3BoguTenen u 6e3 fpaiiBepoB He MOryT ObiTb yCTaHOBMEHbI cneuuanuctamm OnepaTopa CBSi3W, TO MPefOCTaBrneHWe A0CTyna no
COOTBETCTBYIOLLEMY Tapudy He BbINOMHIETCS.

B cnyyae wcnonb3oBaHns OnepaTopom CBS3W Mpu NpedocTaBneHMi 4ocTyna No COOTBETCTByMLleMy Tapudy ceTesoi kapTbl, oHa OyneT oTBewaTb CneaytoLuMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNNEKTOM ApaliBepoB Ans pacipoCTPaHEHHbIX OMepPaLMOHHbIX CuCTeM. [ins yCTaHOBKM B KOMMbIOTEP Heobxoanmo
“meTb oauH cBoboaHbln cnoT PCl. Ecnv B komnbtoTep ABOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npegoctaBneHme [OCTyna no COOTBETCTBYtOLEMY
Tapudy He BbinonHseTcs. CeTeBas kapTa, Mcronb3oBaHHas OnepaTopom CBsiav NpW NpefocTaBneHn ABOHEHTY [OCTYNa 1 ykadaHHast B akTe cauu-npuemKku yenyr no
npeaoCcTaBnenmio 4OCTyNa, NepexoanT B CoBCTBEHHOCTL ABOHEHTa 1 He NoAnexuT Bo3spaty OnepaTopy CBs3n B Cryyae npekpaLLeHns Aeictans [Jorosopa u/mnu 3akasa.

Monb3oBaHMe Ycrmyramu BO3MOXHO MpW yCOBUN pa3MmelLieHnst komnbloTepa ABOHeHTa, Ha KOTOPOM MpW NpeAoCTaBNeHUM [OCTyna K Ycnyram npowssefeHa HacTpoika
coeavHeHus ¢ becnposoaHbiM MapLupyTusatopom Wi-Fi, BecnpoBoaHbim mapuwpyTusatopom Wi-Fi nByxauanasoHHsiM unu BecnpoBogHbiM MapiupyTusatopom Wi-Fi
[ByXAnanasoHHbIM rurabutHeim (OBopynoBaHue), Ha pacctosHum He 6onee 100 meTpoB ot O6opyAOBaHMS (B 3aBUCMMOCTM OT KOMMYECTBA U CTPYKTYPbI CTEH W UHBIX
NPensTCTBUIA Mexay komnbloTepoMm AboHeHTa u OBopyaoBaHWeM), ecriv MHOe He MpedyCMOTPEHO TEXHMYeckumn xapaktepuctukamu Obopynosanus. becnposogHoi
mapLpyTusatop Wi-Fi, becnposogHoit mapLupytusatop Wi-Fi asyxauanasorHbiit, BecnposogHoit mapLupytusatop Wi-Fi gByxananasoHHblil ryurabuTHbIA npeaHasHaueHb! ans
paboTbl Ha ceTv [lom.ru. OnepaTtop cBsiav 0becneunBaeT dyHKUMOHMpoBaHe OBopynoBaHus TOMbKO NpY NoMb3oBaHUK Ycnyramu csian OnepaTopa cBsiau

BecnposopHoii MapLpyTusatop Wi-Fi, BecnpoogHoit mapupytusatop Wi-Fi aByxamanasoHHbiil, becnposogHoit mapupytusatop Wi-Fi aByxavanasoHHbI rurabuTHbIN,
BecnposopaHoii USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — OBopynoBaHue), Ucnonb3oBaHHble OnepaTopom CBsi3W Mpu npefocTaBneHn ABOHEHTY
poctyna k CeTu cBa3n Onepatopa CBA3M 1 yKa3aHHbIE B akTe cAadu-npueMKi yCnyr No NpeaocTaBneHnio AocTyna, nepeaatotcs AGOHEHTY B COBCTBEHHOCTb.

BecnposopHoii MapLpyTusatop Wi-Fi, BecnpoogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mapupytusatop Wi-Fi aByxavanasoHHbI rurabuTHbIN,
BecnposopgHoin USB-agantep Wi-Fi u Anantep ceTeBoii Power (nanee — O6opyaoBaHue), ncnonb3oBakHble OnepaTtopom cBA3u Npu npegocTaBneHn ABOHeHTy AocTyna K
Cetn cBsau OnepaTtopa CBS3M W yka3aHHble B akTe COAYM-MPUEMKM YCryr Mo NpedoCTaBreHno [OCTyna, SBNSTCA cobCTBeHHOCTbIO OnepaTopa CBA3K M nepefaroTcs
ABOHeHTy BO BriajieH1e W MoNb30BaHWE 0 MOMEHTA Mpekpallenusi aeicteust [lorosopa umunu 3akasa. BHeceHue Ha JIMLEBON CYET JEHEXHBIX CPELCTB 3@ BRafeHne u
nornb3oBaHne OGopyaoBaHMeM ocyllecTBrsieTcss AGOHEHTOM EXEMECSMHO B MOpsiake MpenonnaThl He MO3gHee MEpBOro [Hs Mecsiua BhafeHWs W Monb3oBaHust
O6opypnosaHueMm. B cnyyae npekpallenvs Aeictsus [Jorosopa nivnv 3akasa nnata 3a nepuog BnageHus 1 nonb3oanus ObopynoBaHeM He BO3BpaLLeTcs.

Hoctyn k ceTn cesian OnepaTopa CBs3M NpesocTaBnseTcs AGOHEHTaM, paHee MONyYMBLUMM JOCTYN K ceTi cBsiau OnepaTtopa CBS3W MO UHbIM TapudaM NpenocTaBneHust
[ocTyna.
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9 Onnata ycnyru no npesocTaBneHnto 4oCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblbpaHHoro AGoHeHTOM 3k3emnnsipa OBopyaoBaHus, a Takke
nonyyetns AboHeHTom O6opyaoBaHNs BO BNaAeHWe W NoMb3oBaHMe Uik B COGCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHue:
1. [Jom.ru Wi-Fi D1 — pByxamanasoHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER

2. [Jom.ru Wi-Fi D3 — pByxamanasoHHbIii GecnpoBogHoit MapLupyTuaatop mogeneit: TP-Link Archer C5, ZTE H198A

3 [Jom.ru Wi-Fi D6 — aByxauana3oHHblit 6ecpoBoaHoit MapLupyTusatop Mogeneii: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramu OnepaTtopa cBsiaW ocyliecTensetcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SBMSETCS OTpULATENbHBIM - (MH(OpMaLMs O cocTosHMM JlnueBoro cyeta u
CTaTUCTUKV NOTpebneHHbIX YCnyr u pacxofoBaHuio cpeacTs ¢ iuuesoro cyeTa goctynHa AGOHEHTY HesaBuUCUMO OT cocTosiHus JTnLeBoro cyeTa Ha caiite Onepatopa CBsiaw), eCrivt UHOe He
NpeayCMOTPEHO YCNIOBUSIMM TapuEHOro nnaHa

Tunbl TapudHbIX NNAHOB NpyU NoaknYeHun no TexHonoruu Fast Ethernet:

YckopeHue go 100 Mout/c MoxeT BbiTb TOMBbKO AONONHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCkas nnata 3a yckopewue go 100 M6uT/c coctaensieT 150 py6/mec 3a nepwog, ¢
MOMEHTa aKTVBaLMK TapugHOrO NnaHa M 40 OKOHYaHWs KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTWBUPOBAH, HE3aBMCUMO OT KOMUYECTBA [HeM
haKTM4eCKOro NoNb3oBaHNs yCyramm (BKMYaeT nnaTy 3a nonb3oBaHne aboHEHTCKO NMHKEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTh4ecki akTUBUPYETCS Ha Cefytowmii MecsL B cryyae, ecnii AGOHEHT He aKTMBMPOBAnN Lpyroii TapnHbIi
nnaH B KayecTBe AOMOMHUTENBHOTO Wi NPOAOMKaeT Nomnb3oBaThes YCNyrod. B cooTBETCTBUM C yCNOBUSMM A@HHOTO TapudHOro nnaHa AGOHeHTY B
nepvo akTuBaLum Tapuda npeaocTaBnseTcs AOCTyn B CeTb MHTepHeT (BkmovaeT BHewwHui, JlokanbHbin u MynbTumeama Tpadmkm) ¢ KomnbioTepa, ¢
KoTOpOro Obin aKTMBMPOBaH AaHHbIN TapudHbI NnaH. Konuyectso notpebneHHbix MerabaliT He yunTbiBaeTcs. HacTpolika CoeanHeHNs BbINONHAETCS no
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocylLecTBNsieTCs Ha ckopocTu noTpebnenus BHewHero tpaduka ¢ 10 go 02 vacos go 150
Mowur/cek., ¢ 02 go 10 yacos po 150 M6wut/cek, MynbTumeana, NokansHoro Tpadwmka - Ao 150 M6ut. BosamoxHocTs notpebneqns MynbTumeama
Tpacuka C HEKOTOPLIX CreLmanbHbIX MynbTUMEMa CepBEPOB MOXET DbITb OrpaHnyeHa, B TOM YWCME MOMHOCTLI0 3akpbiTa, OnepaTopom CBS3K, O Yem
Onepatop CBSiaN pasMelyaeT WHGOpMaLMio Ha cailTe. ABOHeHTCKas nnata B Mecsile, B kOTOPOM ABOHeHTY Bbin npesocTaBneH AocTyn Kk Ycnyram,
B3MAETCA B [eHb NMpeAOCTaBNEHMS AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCTaBneHns AOCTyna K Ycnyram O MOMEHTa OKOHYaHWs
kanergapHoro Mecsiua. MapTHepckoii NporpaMmoi MOXET BbiTb MpeayCMOTPEHO NpeaocTaBeHe BOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUIETHNA.

YckopeHue go 50 Méut/c MoxeT ObITb TONbKO AOMONHUTENbHBIM TapudHbiM NnaHoM. AGOHeHTCkas nnata 3a yckopeue oo 50 Mout/c coctasnsieT 75 pyb/mec 3a nepuog ¢
MOMEHTa aKTVBaLMK TapudHOro NnaHa M A0 OKOHYaHWS KaneHAapHOro Mecsua, B KOTOPOM OH Obin akTMBMPOBaH, HE3aBUCKMO OT KONWYECTBA AHei
haKT4eCKOro NoNb3oBaHNs ycryramm (BKMOYaeT NnaTy 3a nonb3oBaHue abOHEHTCKO NHKeN).

Kak AononHuTenbHbIN TapudHbIii NNaH aBToMaTUYeCkV akTUBUPYETCS Ha CReaytoLmin Mecsl B criyyae, ecnin AGOHEHT He akTMBMPOBan ApYroit TapudHbIi
nnaH B kayecTe AOMOMHUTENBHOTO UMW MPOACIKAET NONb3oBaThes YCnyroi. B cOOTBETCTBAN C yCnoBUSMM AaHHOMO TapudHOro nnaHa AGOHeHTY B
nepvoy aKTvBaLmun Tapuda npesocTaBnseTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHWi, NokanbHblii  MynbTumeama Tpadmku) ¢ komnblotepa, ¢
KoTOpOro Obin aKTMBMPOBaH AaHHbIN TapudHbI NNaH. Konnyectso notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpolika CoeanHeHNs BbINONHAETCS no
npotokony «PPP Over Ethernety; nons3oBaHune Ycnyroin ocywjectsnseTcs Ha ckopocTu notpebnenns BrewHero tpadmka ¢ 10 go 02 vacos o 50
Méurt/cek., ¢ 02 go 10 yacos go 50 M6uT/cek, MynbTmeaua, JlokanbHoro Tpadmka - Ao 50 MéuT. BoamoxHocTb noTpebnerus Mynstumeamna Tpaduka ¢
HEKOTOPbIX CneLmanbHbIX MyNnbTUMeaMa CepBepoB MoXeT ObiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTLIO 3akpbita, OnepaTtopom cBsan, 0 Yem OnepaTop
CBA3M pa3MelyaeT MHAOpMaLMio Ha caiite. ABOHeHTCKkas nnata B Mecsilie, B koTopoM AGOHeHTY Bbin npefocTaBneH AOCTyn k Ycnyram, B3MMaeTcs B
A€eHb NMpeaocTaBNeHns [OCTyNa 3a KanengapHbIi Mecsl, C MOMeHTa MpefocTaBNeHns [ocTyna K Ycnyram 4O MOMEHTa OKOHYaHMS KaneHaapHOro
Mecsua. MapTHepckoi nporpaMmoi MOXeT BbITb MPeyCMOTPEHO NPeocTaBneHne HOHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBUIIETUA.

Mte HpaBuTCA XS MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkast nnata coctaenset 400 py6. 3a neprop ¢ MOMEHTa aKTMBaLM TapudHOro ninaqa v Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yCyramu (BKnioyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM nuHWer). [lo OKOHYaHWW [LaHHOrO nepuoja AeicTBME Tapu(HOrO nnaHa npekpawaeTcs ¢ MoCneayoLen
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapuHbl MnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TaputHOrO NnaHa He orpaHiyeHo). Kak OCHOBHOW TapudhHbIA NMnaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUSMM [J@HHOTO
TapucHoro nnaHa AGOHEHTY B nepuop, akTneaLmn Tapuda npeaocTaBnseTcs AOCTYN B CeTb MHTEpHET (BkntoyaeT BHewwHwi, MokanbHbin n Mynbtmeama
TpaduKi) C KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIii nnaH. Konnyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebneHus BHelwHero Tpadmka ¢
¢ 10 po 02 vaco go 50 Méurt/cek, ¢ 02 go 10 yacos go 50 MéuT/cek, MynbTumeama Tpaduka — ao 50 M6ut/cek, JlokanbHoro Tpacmka - Ao 50 Méut/cek.
BoamoxHocTb notpebneqns MynbTumenna Tpaduka C HEKOTOPbIX CrieuManbHbIX MyMbTUMEAMa CEpBEPOB MOXET ObiTb OrpaHuyeHa, B TOM 4ucrie
MOMHOCTLI0 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pasmelLaeT WHAOpMaLMI Ha caiTe. ABOHeHTCkast nnata B Mecsle, B KOTOPOM
ABOHeHTYy 6bin NpefocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B AeHb NpeAoCTaBNeHus JoCTyna B pa3mepe, MpOnopLMOHansHOM KONMYECTBY AHEN C
MOMEHTa NpefoCTaBNeHNs AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecaua. MapTHepckol nporpaMMoi MOXET BbiTb NpeaycMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W WUHbIX MPUBMITETUN.

MHe HpaBuTCA S new MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctaenseT 550 py6. 3a nepyos ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABMCUMO OT KOMMYECTBA AHe (haKTMYeCKoro Nonb3oBaHIUs ycryramn (BkniovaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AelcTBUe TapuHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMel Ha Chepylowuin Mecsil B cryyae, ecrit ABOHEHT He aKTMBMPOBan [pYroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(KommyecTBO MocnenoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWUYeckV aKTUBMPYeTCs Ha
cneaylowmit MecsiL B cny4ae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBUSIMM AAHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHeET (BkrioyaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpacuKi) C KOMMblOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIA TapudHbli nnaH. Konuyecto notpebnerHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnAeTcs Ha ckopocTh noTpedbnenms BHeluHero Tpadwka ¢
¢ 10 po 02 vacos go 70 Méurt/cek, ¢ 02 no 10 yacos go 70 Méut/cek, MynbTumeama Tpacuka — ao 90 M6ut/cek, JlokanbHoro Tpacpuka - Ao 90 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeamna Tpaduka C HEKOTOPbIX CreuManbHbX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MOMHOCTLI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3melLaeT WHopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOpPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPefOCTaBNeHUs [OCTyna B pasMepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMEHTa NMpefoCTaBNeHNst AOCTYNa K Ycnyram Ao MOMEHTa OKOHYaH!st kaneHaapHoro mecsua. MapTHepckol nporpaMMoit MOXET BbiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

MHe HpaBuTtca M new MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctaenseT 650 py6. 3a nepuos ¢ MOMEHTa akTUBaLMM TapudHOro nnaHa u Ao
OKOHYaHWs! KaneHaapHoro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHWs ycryramu (BKIoYaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuoja [eicTBue TapuHOrO NnaHa npekpallaeTcs C nocreayroLlen
aBTOMATUYECKO aKTWBaLMe Ha chefylowui Mecsl B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan Apyro TapudHbi MnaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrii AGOHEHT He akTUBMPOBAN [pYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [J@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst LOCTYN B ceTb VIHTEPHET (BKNto4aeT BHelwHwiA, NlokanbHoii u Mynstumeava
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH aHHbIA TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroi ocyLyecTBnsieTcs Ha ckopocTh noTpebneHns BHeluHero Tpaduka ¢
¢ 10 po 02 yacos go 100 Méut/cek, ¢ 02 no 10 yacos no 100 Méut/cex, MynsTumeaua Tpacduka — go 100 MbuT/cek, JlokansHoro Tpacduka - ao 70
M6wuT/cek. BoamoxHocTb noTpebrieHust MynbTumeamna Tpacdmka ¢ HEKOTOpPLIX CreLpanbHbiX MynbTUMEAMA CEPBEPOB MOXET ObITb OrpaHuyeHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTtopom cesiau, 0 yem OnepaTop cBS3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBneHus [OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMEHTa NpefocTaBneHs ocTyna Kk Ycryram jo MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiua. MapTHepckoit nporpaMmoin MoXeT BbiTb NpefycMOTpeHO
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npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMIETUN.

MHe HpaBuTca XXL

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABGoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLun TapudHOro NnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (HaKTMYECKOro Nonb30BaHNA yCryrami (BkmovaeT
nnaty 3a MONb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa [eicTBue TapuHOTO MnaHa NpeKpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefytowni Mecsily B cny4ae, ecniv ABOHEHT He aKTMBMpOBan [Apyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konn4ecTBO MOCne[OBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATU4ECKN aKTMBMPYETCS Ha
cneaylowmit Mecsy B cnyyae, ecnv AGOHEHT He aKTVBMpOBan APYroi TapuHBbI NnaH B Ka4YecTBe OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTimeama
TpachukM) C KOMMbOTEPA, C KOTOPOro Obin aKTMBMPOBAH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Aom.ru TV (B cnyyae 3akntoueHnsi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru undpposoro kabenbHoro Teneeuaerus «Jom.ru TV. LieHTp gomaluHnx pasenedeHnit». KonuyectBo notpebneHHbIx
MerabaliT He yuuTbiBaeTCH. Ha neproa akTvsaLmi TapudHOTO NNaHa BbIAENSeTcs CTaTU4HbIN peanbHbIi IP-agpec Ans nonb3oBaHns Ycnyramu cBAsm.
Hactpoitka coeanHeHus BbinonHsietcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil oCyLLeCTBRSETCS Ha CKOPOCTM noTpebnenus
BHetwHero Tpacpuka ¢ 10 go 02 vacos fo 100 Méut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama tpadmka — go 100 M6ut/cex, JlokanbHoro
Tpadmka - [o 90 M6ut/cek. BoamoxHocTb noTpebneqns MynbTumeama Tpadmka ¢ HEKOTOPbIX CneLmanbHbIX MynbTUMEANa CepeepoB MOXET ObiTb
OrpaHiyeHa, B TOM YMCe NONHOCTBIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3M pasmeLLaeT MHdopmaLuio Ha caitte. ABOHeHTCkas nnata B
mecsile, B koTopoM ABOHeHTY Bbin npepocTaBneH [oCTyn k Ycnyram, BauMaeTcs B [eHb NpefocTaBneHms [4OCTyna B pa3mepe, NponopLuoHanbHoM
KOMMYeCTBY AHEN C MOMEHTa NpedocTaBneHns AocTyna K Ycnyram A0 MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. MapTHepCKoin mporpamMmMoil MOXET
6ObITb NpeAycMOTpeHo NpegocTaenenne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUIETUN.

MepBas kocMuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaenset 400 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMKM TapUeHOTO ninaHa v Jo
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KOMYECTBA AHEN (haKTUYECKOro NoNb30BaHUS yCryramu (BKMoyaeT
nnaty 3a nonb3oBaHue aboHeHTCKoM nuHWen). o OKOHYaHWW AaHHOTO nepuopa AencTeue TapudHOrO MnaHa MpekpallaeTcs ¢ nocreayoLeit
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecal B cryqae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(KomyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW Tapu(HbIA MiaH aBTOMATWYECK aKTUBUPYETCH Ha
crieaytoLmii Mecsiy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapuHbIA NiaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW [3@HHOTO
TapuchHoro nnaHa AGOHEHTY B nepuop akTyeauun Tapuda npegocTaBnseTcs 4OCTYN B CeTb VIHTEPHET (BkntoyaeT BHelwHwi, MokanbHbin n MynsTumeama
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUdHbIA NaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyLyecTBnseTcs Ha ckopocTn notpebnenns BHelwrero Tpadmka ¢
10 go 02 vacos fo 50 Méut/cex., ¢ 02 go 10 yacos go 50 Méut/cek, MynbTumeana, JlokanbHoro Tpadmka - Ao 50 Mout. BoamoxHocTs noTpebnerns
MynbTimeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MyfbTUMeaNa CepBepoB MOXeT ObiTb OrpaHu4eHa, B TOM Y1CNe MOMHOCTbLIO 3akpbiTa, OnepaTtopom
cBs3un, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opmaLmio Ha caitte. ABOHeHTCKas nnata B MecsLe, B koTopoM AGOHeHTY Obin npeaocTaBneH AocTyn K
Ycnyram, B3uMaeTcs B [AeHb MPEfOCTaBneHnst AOCTyna B pasmepe, MpOrMopLMOHanbHOM KOMMYECTBY AHE C MOMEHTa MpeAoCTaBneHus AocTyna K
Ycnyram 4o MOMEHTa OKOHYaHWS KaneHaapHoro mMecsua. MapTHepckoi nporpamMmoit MoXeT ObITb MpeaycMOTPEHO npefocTaBneHne BoHycoB, CKUAOK,
aHTWUBMPYCOB M UHbIX MPUBUNErU.

Bropas kocMuyeckas

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 450 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapueHOTO nnaHa 1 Ao
OKOHYaHWS KaneHAapHoOro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro NOMb30BaHNS yCIyramn (BKIKOYaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBME Tapu(HOrO NnaHa npekpawaeTcss ¢ MocneayloLen
aBTOMATWYECKON aKTWBaLMel Ha Credylowuii Mecay B cryyae, ecnvu ADOHEHT He aKTMBMpOBan Apyroi TapuHblA MnaH B KayeCTBE OCHOBHOTO
(konnyecTBO MOCnefoBaTENbHON aKTUBALMM TapudHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapuHbIA NaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBIM C YCNOBUSMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkroyaeT BHelwnmiA, NokanbHbiin n Mynbtumeana
Tpadhmkm) C KoMNbloTepa, ¢ KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonuyecTBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLLecTBNSETCS Ha CKOpoCTU NoTpebnenus BHelHero Tpadvka ¢
10 go 02 vacos fo 70 Méut/cex., ¢ 02 go 10 yacos go 60 Méut/cek, MynbTumeama, JlokanbHoro Tpaduka - Ao 60 MouT. BosmoxHocTs noTpebnerns
MynbTmeaua Tpaduka C HEKOTOPbIX CrieLuanbHbIX MynbTMENa CepBEpOB MOXeT BbITb orpaHiyeHa, B TOM YiCTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3un, 0 Yem OnepaTop CBA3M pa3melLaeT MHopMaLmio Ha caitTe. ABOHeHTCKas nnata B MecsLie, B koTopoM ABOHEHTY Bbin npeaocTaBneH AOCTyn K
Ycnyram, BauMaeTcs B fieHb NPefocTaBneHnst JocTyna B pasmepe, NPOMopLVOHanbHOM KONMYECTBY AHE C MOMEHTa NpedocTaBneHust AocTyna K
Ycnyram 4o MOMEHTa OKOHYaHWS KaneHAapHoro Mecsua. MapTHepckoi nporpamMmoil MoxeT ObITb MpeaycMOTPEHO npefocTaBneHne BoHyCcoB, CKUAOK,
AHTVMBMPYCOB W MHbIX MPUBMIIETAN.

CkopocThb cBeTa

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 500 pyb. 3a nepuoa ¢ MOMEHTa aKTMBaLM TapUeHOTO nnaHa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBA AHEN (haKTYeckoro Nonb3oBaHUs ycryramn (BkiovaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayroLen
aBTOMATUYECKO aKTVUBaLME Ha Chepylwuin Mecsl B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan Apyroi TapucHbli MnaH B KayecTBEe OCHOBHOTO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha
creaylowmit Mecsil B cryyae, ecnu AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCrOBUSMM JaHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmiA, NokanbHbii n MynbTumeana
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIii nnaH. Konmnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. Hactpoika
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLLECTBNSETCS Ha CKOPOCTU NOTpebnenus BHelHero Tpadmvka ¢
10 go 02 vacos fo 100 M6éut/cek., ¢ 02 o 10 yacoB go 60 MéuT/cek, MynbTumeaua, JlokansHoro Tpadgwka - Ao 60 MEuT. BoamoxHOCTb noTpebneHus
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMEVa CepBepoB MOXeT ObITb orpaHnyeHa, B TOM YiCTe MOMHOCTLIO 3akpbiTa, Onepatopom
cBsisn, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpMaLMIO Ha caiiTe. ABOHEHTCKas nnata B MecsiLe, B KOTopoM AGOHEHTY Bbif npegocTaBneH JOCTyn K
Ycnyram, BauMaeTcs B [ieHb NPefocTaBneHnst JocTyna B pasmepe, NPOMopLVOHanbHOM KONMYECTBY AHER C MOMEHTa NMpefocTaBneHust Joctyna k
Ycnyram 4o MOMEHTa OKOHYaHWUS kaneHaapHoro mecsua. MapTHepcKoid NporpaMmoii  MOXeT BbiTb NpeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

Mon KoHcTpykTop

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckast nnata coctaenset 600 pyb. 3a neproa ¢ MOMEHTa aKTMBaLMM TapyUeHOTO nnaHa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHWS yenyramu (BKMoyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapuHOrO NMaHa NpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMe Ha Chefylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapudHbli MnaH B KayecTBE OCHOBHOTO
(KommyecTBO MocnenoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He orpaHinyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUSMM [JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTueaLuu Tapuda npegocTaBnsieTcs A0CTYN B CeTb VHTEPHET (BKMioYaeT BHelwHui, MokanbHbiii 1 MynsTumeama
TpacuKi) C KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIA TapudHbIi nnaH. KonnyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLecTBRseTcs Ha ckopocTh noTpednenus BHelwHero Tpadwika ¢
10 po 02 vacos fo 40 Méut/cek., ¢ 02 go 10 yacos go 100 M6ut/cex, MynbTumeama Tpadmka — go 100 M6uT/cek, MokansHoro Tpadgmka - go 100
M6wuT/cek. BoamoxHocTb notpebnexns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreupanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHUyeHa, B TOM
ymncne NofHOCTbIO 3akpbiTa, OnepaTopom cBs3m, 0 Yem OnepaTop CBA3W pa3meLLaeT MHAOPMALMIO Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy bbin NpeocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHMs 40CTyna B pa3mepe, MPOnopLMOHanbHOM KOMMYECTBY AHEN ¢
MOMEHTa NMpefoCTaBNeHs AOCTYNa K Ycnyram Ao MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckol nporpaMMoit MOXET BbiTb NpeaycMOTPEHO
npefocTaBnenre 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.
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Tunbl TapudHbIX NNaHOB NPy NOAKNKYEHMM No TexHonorum Gigabit Ethernet:

YckopeHue o 200 Méut/c*

MoxeT BbiTb TOMbKO AOMONHUTENBHBIM TapudHbIM NnaHom. ABoHeHTCkast nnata 3a yekoperue go 200 Méut/c coctaensieT 200 py6/mec 3a nepuog ¢
MOMEHTa aKTVBaLMK TapudHOro nnaHa M A0 OKOHYaHMS KaneHAapHOro Mecsaua, B KOTOPOM OH Obin akTWBMPOBAH, HE3ABMCUMO OT KOMUYECTBA [HeM
haKTM4eCKOro NoNb3oBaHNs yeyramm (BKMOYaeT nnaTy 3a nonb3oBaHne aboHEHTCKO NMHKEN).

Kak fononHuTenbHbIn TapudHblil NnaH aBToMaTUYECK akTUBUPYETCS Ha CIEAYHOLLMA MecsiL, B cryyae, ecnu AGOHEHT He akTUBMpOBan Apyroi TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO WK NPOAOMKaeT Nomnb3oBaThes YCNyrod. B cooTBETCTBUM C yCNOBUSMM AAHHOTO TapudHOro nnaHa AGOHeHTY B
nepvoy akTvBaLmn Tapuda npeaocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmiovaeT BHewwHWi, NokanbHblii n MynbTumeama tpadvku) ¢ KomnbioTepa, ¢
KoTOpOro Obin aKTMBMPOBaH AaHHbIN TapudhHbI NnaH. Konuyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpolika CoeanHeHNs BbINOMHAETCS no
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyLiecTensieTcsl Ha ckopocTv notpebnenus BHewnero Tpaduka ¢ 10 fo 02 vacos go 200
M6wut/cek., ¢ 02 go 10 yacoB go 200 M6ut/cek, MynbTumeaua, MokanbHoro Tpadwmka - Ao 200 M6uT. BoamoxHocTs noTpebnexns Mynbtumeana
Tpadhmka C HEKOTOPbIX CneLnanbHbIX MynbTUMeaNa CepBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCE MOMHOCTLI0 3akpbiTa, OnepaTopom CBA3W, O YeMm
Onepatop cBSiaN pasMelyaeT WHGOpPMaLMio Ha cailTe. ABOHeHTCKas nnaTta B Mecsile, B kOTOPOM ABOHeHTY Bbin npepfocTaBneH [OCTyn K Ycmyram,
B3/MaeTCA B AeHb NpedocTaBneHus [OCTyNa 3a KaneHAapHblil Mecsl, C MOMeHTa MpedocTaBheHns JOCTyna K Ycnyram A0 MOMEHTa OKOHYaHMs
kaneHaapHoro mecsua. [MapTHepckoil NporpaMmoii MOXeT BbiTb NpeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUIETUIA.

Yckopehue go 300 Mout/c*

MoxeT 6biTb TONbKO AOMONHUTENbHBIM TapudHbIM nnaHom. AGoHeHTCkas nnata 3a yckopenue go 300 Méut/c coctaenset 300 pyb/mec 3a nepuog ¢
MOMeHTa aKTVBaLKM TapudHOTo NraHa 1 10 OKOHYaHUs KaneHgapHoro MecsLa, B KOTOPOM OH Bbin akTMBMPOBAH, NPONOPLMOHANBHO AHAM (PaKTUYECKOro
nonb30BaHNsA ycryramv (BkrioYaeT nnaty 3a nonb3oBaHue aboHEHTCKOM MUHMeN). Ycrmyra [OCTYNHA ANS NOAKTHOYEHUS MPW HAMMuMKM TEXHUYECKON
BO3MOXHOCTY NOLKIIO4EHUS 060pyAOBaHMS.

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTU4YeCKi akTUBUPYETCS Ha CeayoLwuil Mecsy B cryyae, ecnii AGOHEHT He akTUBMPOBar ApYroii TapueHbIA
NnnaH B Ka4yecTe AOMONMHUTENBHOTO UMK MPOJOIKAET NONb30BaThCs YCNyroi. B cOOTBETCTBMM C yCNOBUSIMM AaHHOMO TapudHOro nnaHa AGOHEHTY B
nepvoa akTuBaLum Tapuda npesocTaBnseTcs AOCTyn B CeTb MHTEpHET (BkmiovaeT BHewwnmia, JlokanbHbin m MynbTumeama Tpacdmku) ¢ komnbioTepa, ¢
KOTOPOro ObiN aKTUBMPOBAH AaHHBIN TapudHbIA NaH. KonuyectBo NoTpebneHHbIXx MerabaiT He yunTbIBaeTCS. HacTpolika coeamHeHs BbIMONHAETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocywLecTBNsIETCS Ha ckopocTu noTpebnenus BHewHero tpadmka ¢ 10 go 02 vacos go 300
Mbwur/cek., ¢ 02 po 10 yacos go 300 M6ut/cek, MynbTumeana, NMokanbHoro Tpadwmka - fo 300 M6ut. BoamoxHocTb notpebneqns MynbTumeaua
Tpamka C HEKOTOPbIX CrieLmManbHbIX MynbTUMEeaua CepBEPOB MOXKET BbiTb OrpaHNyeHa, B TOM YMCIE MOMHOCTBLI0 3akpbiTa, OnepaTtopom CBs3W, O Yem
Onepatop cBsA3N pasvellaeT uHdopmaumio Ha cante. ABOHeHTCKas nnaTta B Mecsle, B koTopoM ABOHEHTY 6bin npegocTaBneH AocTyn K Ycmyram,
B3MMaeTCcs B AeHb MpedoCTaBNeHUs [OCTyna 3a KaneHaapHblii Mecsil, C MOMeHTa MpefocTaBneHust JOcTyna K Ycnyram A0 MOMEHTa OKOHYaHus
kaneHgapHoro Mecsiua.

CeepxckopocTb*

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkas nnata coctasnseT 550 py6. 3a nepuoa ¢ MOMEHTa aKTUBaLmMM TapudHOro nnaxa u Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS YCnyramu (BKnioyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TapudHOTO MnaHa npekpallaeTcs ¢ nocrneaytoLei
aBTOMATUYECKO aKTUBALME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MMaH B KayecTBE OCHOBHOMO
(KomyecTBO MoCnefoBaTeNbHOM aKTMBaLMM TapuGHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWYeck akTMBMPYeTCs Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUSMM [JaHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop akTueauun Tapuda npeocTaBnsieTcs 4OCTYN B ceTb VIHTEPHET (BKNo4YaeT BHelwHwi, NokanbHbi u Mynstmeaua
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudHbIii nnaH. Konnyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLyecTBnsieTcs Ha ckopocTn noTpebnenns Brelwurero Tpadmka ¢
10 po 02 vacos go 200 M6wt/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana Tpaduka — go 100 M6éut/cek, JlokanbHoro Tpachuka - go 100
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMEANa CEpBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yncne NOMHOCTBLIO 3akpbiTa, OnepaTopoM cBsaw, 0 Yem OnepaTop CBA3W pa3MelLaeT MHGopMaLMo Ha canTe. AGOHEHTCKas nnata B MecsLge, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb MpefoCTaBneHus A0CTyna B pasmepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEN C
MOMEHTa NpefoCTaBNeHUs AocTyna K Ycnyram Ao MOMEHTa OKOHYaHWs kaneHaapHoro Mecsila. MapTHepckoit nporpaMmoii MoXeT ObiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

YnbTpackopocTb®

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. AGOHeHTCKas nnata coctaenseT 600 py6. 3a nepnog ¢ MOMEHTa akT1BaLun TapudHoro nnaqa v [o
OKOHYaHWS KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHE (PAKTUYECKOrO NOMb30BaHWS yCryramn (BKIKYaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBUe TapudHOrO NMaHa MpekpaliaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsay B cryyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapudHbIA nnaH B KaYecTBE OCHOBHOMO
(KomnyecTBO MocnenoBaTenbHOM aKTMBaLMKM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeCck aKTUBUPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTBMPOBAn [pYroi TapudHbIA NaH B Ka4eCTBe OCHOBHOMO. B COOTBETCTBIM C yCNOBUSMU A@HHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkriovaeT BHelwHmiA, NokanbHbiit u MynbTumeava
Tpadhukm) C KoMNbloTepa, ¢ KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonnyectBo notpebneHHsix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBnAeTcs Ha ckopocTh noTpedbnerms BHeluHero Tpadwka ¢
10 po 02 yacos po 400 Moéut/cek., ¢ 02 go 10 yaco go 100 M6uT/cek, MynbTumeamna go 100 M@urt/cex., NlokanbHoro Tpadwmka - go 100 Méut/cek.
BoamoxHocTb noTpebnenus MynbTmeamna Tpaduka C HEKOTOPbIX CreuManbHbX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBsi3W, 0 Yem OnepaTop CBA3M pa3melLaeT uH(opmaLmio Ha caiite. ABOHeHTCKast nnaTa B Mecsle, B KOTOpOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBNeHNs [OCTyna B pasMepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMeHTa NMpefoCTaBNeHNs J0CTyna K Ycnyram jo MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. [MapTHepckoil nporpammoit MoxXeT ObITb NPeAyCMOTPEHO
npeAocTaBneHre 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETHIA.

Mue HpaBuTcs L 200*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM MaHoM. ABoHeHTCkas nnata coctaensieT 800 py6. 3a nepuog ¢ MOMEHTa akTMBaLMK TapuchHOro nraxa 1 Ao
OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH Bbln akTUBMPOBaH, HE3ABUCMO OT KOMMYECTBA AAHEN (haKTUYECKOro NONb30BaHUS YCryramu (BKnoYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa mnpekpalaeTcs C nocrneayroLed
aBTOMATMYECKO aKTUBaLME Ha Chepylowui Mecsily B Cry4ae, ecn ABOHEHT He aKTMBMPOBan Jpyroil TapuchHbIi MNaH B Ka4ecTBE OCHOBHOTO
(konnyecTBO NocnesoBaTenbHON aKkTMBaLMM TapUHOrO MnaHa He OrpaHuyeHo). Kak OCHOBHOW TapucbHbIA MnaH aBTOMaTUYECKM aKTUBMPYETCS Ha
creaylowmit Mecsil, B cryyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapudHbIN NraH B KAYECTBE OCHOBHOTO. B COOTBETCTBMW C YCMOBUAMM [JaHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaLmn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwHwii, JlokanbHei n Mynbtmema
TpadmKi) C KOMMbOTEPA, C KOTOPOro Bbin akTMBMPOBaH AaHHbI TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cryyae 3akmioveHuss AGOHEHTOM
[oroBopa u/ivnu 3akasa Ha Ycnyru undposoro kabenbHoro TenesuaeHus «Jom.ru TV. LieHTp nomaluHnx passnevermity. Konuyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuop aktuBauum TapudhHOro nnaHa BblAENSeTcs CTaTUYHbIA peanbHbii IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hacrpoiika coeaumHeHns BbinonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBanwe Ycnyroil ocyliecTBRSETCS Ha CKOPOCTM MOTpebneHus
BHetwHero Tpadvka fo 200 M6ut/cek., Mynbtumeava tpaduka go 200 Méut/cex, NMokanbHoro Tpaduka - o 200 MéuT/cek.. BoamoxHoCTb noTpebneHms
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CrieLnanbHbIX MynbTUMEANa CepBEPOB MOXET BbITb OrpaHUYeHa, B TOM YMCrE NOMHOCTLHO 3akpbiTa, OnepaTtopom
cBs3K, 0 Yem OnepaTop CBA3W pa3meLyaeT MHGopMaLmio Ha cailte. ABOHeHTCKas nnata B MecsiLie, B koTopom AGOHeHTY Obin NpefocTaBneH AocTyn K
Ycnyram, B3uMaeTcs B [eHb NpefocTaBNeHns [OCTyna B pasMepe, MPOMOPLMOHANBEHOM KOMWYECTBY [HEH C MOMEHTa MpefoCTaBneHns Aoctyna K
Ycnyram Jo MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoil nporpammoii MoXeT BbiTb NpeaycMOTPEHO NpesocTaBneHne GOHYCOB, CKUIOK,
@HTMBMPYCOB W WHbIX NPUBMNETAN.

MHe HpaButcs XXL 400*

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM MnaHoM. ABoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmN TapudHOro NnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKMoyaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuofa [eicTBue TapuHOTO MnaHa NpexpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefylwni Mecsiy B cnyyae, ecnv ABOHEHT He aKTMBMPOBan [pyrod TapudHbI MnaH B Ka4eCTBE OCHOBHOTO
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(konm4ecTBO MOCnefOBATENBHON AKTUBALMM TapU(hHOrO MnaHa He OorpaHndeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHBbI NnaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBIM C YCHIOBUAMM [1@HHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwkmiA, NokanbHbii n MynbTumeauna
TpadmKi) ¢ KOMMbOTEPa, C KOTOPOro Bbin akTMBMPOBaH [aHHbIM TapudHbIi nnaH. Konnyectso notpebrneHHbix MerabaitT He yuuTbiBaeTcs. HacTpoiika
COeaMHEHMs BbINOMHsiETCs no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLeCcTBRSETCS Ha CKOpoCTU NoTpebnerus BHeluHero Tpadvika ¢
10 po 02 vacos po 400 M6wut/cek., ¢ 02 go 10 yaco go 400 M6wt/cek, MynbTumeana Tpadmka - go 400 M6uT/cek, JlokanbHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CneLpanbHbIX MynbTUMEANa CepBepOB MOXeT ObiTb OrpaHiyeHa, B TOM
ymcne NoMHOCTHIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OnepaTop CBsiau pa3meLLaeT MHopMaLMIo Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLie, B KOTOPOM
ABOHeHTY 6bin NpeaocTaBneH AOCTyNn K Ycnyram, B3UMAeTCs B AeHb MPeAOCTaBREHNs JOCTyNa B pa3mepe, NpONopLMOHaNbHOM KONMMYECTBY fHEl C
MOMEHTa NpeAoCTaBNeHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit nporpamMmoi MoXeT BbiTb NpeayCcMOTPEHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Mue npasutes XXL 600* MoxeT BbITb TONbKO OCHOBHBLIM TapudHbIM NnaHoM. ABoHeHTckas nnaTa coctasnsieT 1100 pyb. 3a nepvoa ¢ MOMeHTa akTUBaLWK TapudHOTO Nnaxa v Ao

OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbln akTMBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUIECKOro NoNb30BaHWS yeryramu (BknoYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKON NuHMelr). Mo OKOHYaHWM [AHHOrO nepuoja AelCTBUE TapuHOrO MnaHa MpekpaliaeTcs C nocneaytoLled
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecal B crnydyae, ecnu ABOHEHT He aKTMBMpoBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(komnyecTBO NOCNefoBaTENbHON aKTWUBALWM Tapu(HOTO MnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMAaTM4YECKM aKkTMBMPYETCS Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYrod TapudHbIi NnaH B Ka4YeCTBE OCHOBHOTO. B COOTBETCTBIM C YCNIOBUSMM aHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbiin 1 MynbTumeana
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUHbIA NiaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpoitka
COeANHeHus BbinonHseTcs no npotokony «PPP Over Ethemety. Monb3oBaHue Ycnyroi ocyLecTBnsieTcs Ha ckopocTi noTpebrnenus BHewwHero Tpaduka
po 600 Méut/cek, MynbTumeana Tpadmka - go 600 MéuT/cek., JlokansHoro Tpaduka - go 100 M6ut/cek. BoamoxHocTb noTpebneqns Mynbtumeama
Tpadhka C HEKOTOPbIX CneLmanbHbIX MynbTUMeana CepBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCME MOMHOCTLI0 3akpbiTa, OnepaTopom CBA3W, O YeM
OnepaTop CBAA3K pasMeLLaeT WHGOpMaLyio Ha calite. ABOHeHTCKas nnaTa B Mecsile, B KOTopoMm ABoHeHTy Obin mpepocTaeneH Aoctyn k Ycnyram,
B3/MaeTCs B A€Hb NPefocTaBneHns A0CTyna B pasmepe, NPOMOPLMOHANbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBnieHns AocTyna k Ycnyram [o
MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MapTHepckoil MPOrpaMmMoin MoXeT ObiTb MPEAYCMOTPEHO NpeaocTaBnieHne 6OHYCOB, CKMAOK, aHTUBUPYCOB K
WHBIX NPUBUNETNR.

npeaocTasneHne ycnyr ocyLlwecTBnaeTca npyu Hanu4mumn 'y OnepaTopa CBS131 TEXHUYECKOI BO3MOXHOCTM. LieHbl YKasaHbl Ha yCINoBUAX peknamHow

akumit «flom.ru Gigabit»

Mpumeyanus k TapuHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, yCTaHOBMEHHONM 3aKkoHoAaTenbcTeoM PO.

2

Onnate NoAneXuT TONbKO BXOAALMIA Tpaduk. B cTatucTuke Y4YUTbIBAETCA TONIbKO BXOASALMN TpaduK, NCXOAALMA TPAdUK B CTATUCTUKE He Y4nTbIBaETCA.

3

«JlokanbHbIMY TpacuKoM cunTaeTcs Tpadmk ¢ ceTen onepaTopoB CBA3M, C KoTopbiMM y OnepaTopa CBA3W 3aKIioueHbl AOroBOpbI, 1 Tpaduk mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocol nponyckauus — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONepaTopoB CBS3W ykasaH Ha caitte OnepaTopa CBsiaW. PaamepHOCTb Momnockl NponyckaHms,
ykasaHHas B HacTosem Onucanuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 Mbut/c 250 Ky,

«BHewwH1M» Tpadukom cunTaeTcs Tpadmk, He npuHagnexatymin cetam OnepaTopa CBs3M C nonocoi nponyckanus — ot 1 Kbut/cek.

($a)

"MynbTmeama" cunTaeTcs Tpaduk CO CreLmanbHbIX MynbTUMeaMa CepBEpOB, PaconoxeHHbIX BHyTpu ceTv OnepaTopa CBs3u € Noocoi npomyckanus — ot 1 Kbut/cek.

MMoyToBbIN Tpachuk, NoNy4eHHbI ¢ cepBepa OnepaTopa CBA3M, Y4UTHIBAETCA Kak «JlokanbHbIA» Tpaduk BHe 3aBUCHMOCTY OT TOro, npuwina oHa u3 cett JOM.RU nmm u3
BHeLLHero ViHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaymsaeTcs no Tapudam, ycTaHoBNEHHbIM 418 «JlokanbHoro» Tpaduka.

CraTucTuka no noTpedneHHbIM yeryram 1 pacxofoBaHuio cpeacTs ¢ Jluuesoro cyeta npepocTaBnsieTcss ABOHEHTY B peanbHOM BpeMeHu Ha canTe OnepaTtopa CBSau Ui no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYrH).

lMononHeHue Jnuesoro cyeta AGOHEHT OCYLLECTBNSIET CAMOCTOSTENBHO MO Mepe HeobxoaumocT. MononHerme Muuesoro cyeta AGoHeHTa MOXHO caenath: 1. HamnuHbimm B
Mectax pabotbl ¢ aboHeHTammn Onepatopa €Bsi3n 2. besHanuyHbIM nepeyncneHnem Yepes (OrHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-
KpEeOUTHBIMM YUpexaeHUsIMM, Ha pacyETHbI c4éT OnepaTopa cBAi3u, ykasaHHbIA B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NNaTeXHOM AOKYMEHTe [OIKEH yka3aTb (amumuio, MHULManbl U aapec, Mo KOTOpOMY eMy npefocTaeneH aoctyn. MogpobHo Bce cnocobbl onnaThl ONMcaHbl Ha
caitte Onepatopa cBsi3W.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. flekabpuctos, 160; yn. np. Avawesa, 93; yn. Puxapaa 3opre 116

Ecnn ABoHeHT B MOMEHT 3akntoyeHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb30BaHWe YCyroii ocyLLecTBRAeTCs no
ocHosHoMy TapudHomy nnaHy «MHe HpaBuTea Ly npu TexHonorn noakniodenus Fast Ethernet u ocHosHomy TapudHomy nnaHy «MHe Hpasutces L 200» npu TexHomnorm
nopkntoyeHns Gigabit Ethernet.

Be3numMnTHBIM TapuHBIM MaHOM CYMTAETCS TapudbHBIN NNaH, No KOTOPOMY NpeaocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokanbHoro, MynbTumeama Tpacmka
Ha yCroBusAX, NPeAYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

lMomerabaiTHbIM TapudHBIM NNAHOM C4UTAETCA TapudhHbIRA NNaH, Mo KOTOPOMY onnata notpebneHuns BHeluHero, JlokanbHoro, MynbTMeana Tpaduka NPoM3BOANTCS N0
konnyecTBy NoTpebnerHbIX MerabaiT Ha yCnoBusIX, NPeayCMOTPEHHbIX TaKiUM TapudHBIM MTaHoM.

1"

ABGOHEHT MPOM3BOANT OnnaTy 3a YCnyrn CB3W COTMAacHO BblbpaHHOMY TapucHOMY mnaHy W 3a nonb3oBaHue ABOHEHTCKOM NHMENR. ABOHEHTCKasi NUHUS HaXxoguTcst B
cobcTBeHHocTV OnepaTopa CBsiau 1 nepesaeTcs B norb3oBaHe AGOHEHTY C MOMEHTa NpeocTaBneHnst ABOHEHTY JOCTyna K Ycnyram CBsiav W NOANMUCaHUst COOTBETCTBYHOLLETO
aKTa chaun-npuemKu yCnyr no npefocTaBneHnio AoCTyna K Ycryram cBsisu 4O MOMEHTa npekpallenus Aencteus [oroopa. B crnyuae npekpalueHus geiictsus [Jorosopa u
OkasaHus OnepaTopom CBsi3u COOTBETCTBYHLLMX Yenyr casu Onepatop CBsv BpaBe A4eMOHTMPOBaTb ABOHEHTCKYIO MUHMIO C OTHECEHWEM BCex 3aTpaT Ha AGOHeHTa.

[Mpyu nonb3oBaHuK Ycnyramu CBsi3u B COOTBETCTBUM C JaHHBIM TapucbHbIM NMAHOM MO MapKeTUHIOBOW akumu «KomnrnekcHoe Npeanoxexuey, aenctaytoLeir ¢ 1 oktsbps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycrnoBusiMu AKLuu. ABOHeHTCKast nnaTa, nnata 3a BnageHue v
nonb3oBaHue ObopynosaHueM (B cryyae, ecniv OBopyfoBaHne nepeaaHo BO BnageHue 1 nomnb3oBanne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B MOMHOM 06beme He nosgHee 1-ro yncna Mecsiua, CriedyroLLero 3a MecaLem nonb3oBaHus Ycnyroit cesasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsua, CriefyoLlero 3a
MecsiLieM Monb3oBaHus Ycnyroil cBsan, Ha JiuueBom cyete ABOHEHTa [eHeXHbIX CPEACTB B pasmepe aboHeHTCKoW nnaTbl Mo TapudHOMY MnaHy, nnatbl 3a BRageHue u
nonb3osaHue Obopynosakuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BafeHue 1 nonb3oaHne ABOHEHTa) 3a NpeALecTBYHOLMIA MeCsL, NONb30BaHWs YCnyroit CBsau
OnepaTop CBsi3v MMeeT NpaBo NPUOCTAHOBUTbL OKa3aHue Ycnyr cesan. AGOHEHTY BbiensieTcs oauH JINLEBOIA CHeT, Ha KOTOpOM OTpaxaloTcs NocTynneHus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHve 1 nonb3oBaue ObopyaosaHuem (B cryyae, ecnu O6opyaoBaHve nepefaHo Bo BriafeHue 1 nornb3oBaHne ABoHeHTa), Yenyri cesan «[octyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro Tenesugenus «fom.ru», Ycnyrn cessn «[omatuHuit TenedoH «[Jom.ru», a Takke CrucaHue 3TUX CPEACTB MPOMOPLMOHANLHO
pa3mepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx No AkLyu, OT obLuero pa3mepa exeMecsiiHoit nnatbl 3a Ycnyru cesian, okassiBaemble no AkLmn.

Onucanve lNapTHepckoil nporpammbl pasmelLieHo Ha caiite club.domru.ru

Tapudbl Ha AONONHUTENbHbIE YCNyTU

Tapudbi Pa3zoBo B mecsuy Mpum

PerucTpauus BTOPOro 1 NoCneaytoLmx ALLMKOB 3NEKTPOHHO NOYTbI 25 pyb. 1,34

CwmeHa umenn (login) 100 py6. 1

Peructpauus aononHuTensHoro UMeHu (login) Ans nomerabaiTHOro TapudHOTo nraxa, akTMBUPOBAHHOTO B KAYECTBE

BecnnatHo 5
OCHOBHOTO WM AOMONHUTENBHOIO

CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

BbigeneHe cratuyHoro peanbHoro IP-afpeca s nonb3oBaHns Ycnyramy cesisu no nomerabaiTHoMy TapucHOMY 450 py6 147
nnaxy. ) o
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BbigeneHve cratuuHoro peanbHoro IP-agpeca s nonb3oBaHs Ycnyramu cBs3u no 6e3nMMuTHOMY TapudHoOMy 450 py6. 20 pyb. 6,10




r. Kazanp

nraHy.

MpenoctaBneHve noapobHoro ot4eTa o pabote AGOHeHTa B aneKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1

MecsiL 150 pyb. 1

MpenoctaeneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpebosaHuio AGOHEHTa), 3a

nmct A4 6p)6. !

Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BelbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYroM
OCHOBHOW TapuebHbI MNaH, perncTpauus akTeaumn TapudHoro nnaHa AOMONHUTENBHO K TaputhHOMY nnaHy, BecnnatHo 5
Bbl6paHHOMy ABOHEHTOM B Ka4ecTBE OCHOBHOTO

VI3MeHeHue [oroBopa B CBSA3N C UBMEHEHNEM ABoHeHTOM agpeca noMmeLleHna (an Hanm4um 060py,D,OBaHVIFI (,EIJ'IFI

Tapuda npegoctasnenust goctyna Wi-Fi) n AGoHeHTCKol nuHum) 10pyo.

Mepeodopmnerne [Oroopa B CBA3M C 3amMeHoi ABOHeHTa B nomeLLieHn (npu Hannuvn OBopyaosaHus (ans Tapuda

npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoi nuHum) 10py5.

13

YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi

[BYXAMana3oHHOro 1000 py6. 18

14

YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15

YcraHoska cetesoil kapTbl PCl DFE-530TX 400 py6. 1

16

lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUY 3asiBneHus AGoHeHTa 40 py6.. 7

17

Ceccust Ha OTIMYHO 1 pyb. 1,9

ABOHEHTY NpedoCTaBNsIeTCs BOIMOXHOCTL NONb30BaHWS Ycnyramu cesian B TeueHune He Bonee 5 (MaTu) cyTok noapsia
B TEYEHIe KaneH[apHoro MecsiLa (KOHKPEeTHbIN cpok ucnonb3aosaHus Cepsuca «ObeLLaHHbI nnaTex» onpesenseTcs
AGoHeHTOM camocTosTenbHo — Aanee Cpok npepfocTaBneHWs Cepsuca), C MOMEHTa onnaTbl Ycnyr cBsau ¢
ncnonb3oBaknem Cepauca «OBelyaHHbIi nnatex» (ganee - Cepsuc) Npy OTCYTCTBIM CyMMbI AEHEXHBIX CPEACTB Ha
JinueBom cyeTe ABOHEHTa, JOCTaTOYHOM Ans NONb30BaHUs Ycmyramu cBsau. [pn aToM aboHEHTCKas nnata CornacHo
TapudpHoro nnaHa u ctoumocTb Cepaica «ObeLaHHbIil MiaTex» CrMCcbIBAETCA B MONHOM 0b6beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasnenns cepsuca. Cepaic akTneipyeTcsi ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JIn4HbIN KabHeT» Ha caiite OnepaTopa cBsian MK no nopyyermnio AboHeHTa OnepaTopom cesiau.

10 py6./cyTku

MpumMeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cToumocTb Yenyr BknioueHs! Bee Hanoru 1 cbopsl (B Tom uncne — HIC) No cTaBke, YCTaHOBMIEHHON 3akoHOL4aTensCTBOM PO.

CI'IeLl,VIaJ'IMCTaMVI npoun3soauTCa yCTaHoBKa U HaCTpoilka TONbKO CepTUCULIMPOBAHHOIO OGOPYAOBHHMH 1 nporpamMmMHoro obecneyerms, npegocrasnaemblX ABOHEHTOM.

PerncTpauus nepBoro siLyka anekTpoHHOM NoyTbl AGOHEHTa BXOAMT B NnaTy 3a NpeaocTaBneHne AocTyna.

Oblee konnyecTBo npeaocTaBnseMblx ABOHEHTY [OMOMHUTENbHBIX UMeH (login) Ans nomerabainTHOrO TapudHOTO MnaHa, akTMBMPOBAHHOTO B KayecTBe OCHOBHOTO WM
AOMONTHUTENBHOTO, He MOXET mpeBbiath 3 (Tpex) 3a Becb nepuod AencTBus 3akasa. Pernctpaums [OmonHMTenbHOro umenn (login) Ans 6esmMMUTHOrO TapudHoro nnawa,
aKTUBUPOBAHHOTO B Ka4ECTBE OCHOBHOTO UMM [JOMONHUTENBLHOTO, HE NPeAoCTaBNSeTcs.

AxtuupoBaTb TapudHble nnanbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JludHblil kabuHeT» Ha caitte Onepartopa cBsisu

CToMMOCTb MOMb30BaHNA YCnyramu CBS3W MO momerabaiTHOMY TapucHOMY MnaHy C WCMOMb30BaHMEM CTATUMHOMO pearbHOro ip-agpeca BKMIOYEHa B LieHy Tpadmka,
NpeAyCMOTPEHHYI0 AaHHBIM TapudHbIM NnaHoM. CTaTuuHbIi peanbHbll ip-aapec, BblAeneHHbIn ABOHEHTY Mo 6e3nMUTHOMY Unn nomerabaiTHOMy TapudHOMY MAaHy, MOXeT
ObITb Mcnonb3oBaH ABGOHEHTOM Ans NOMb30BaHMA Ycnyramn no Apyromy 6e3numuTHoMy Wi nomerabaitTHOMY TapucpHOMY nnaHy COOTBETCTBEHHO MOCne NpeacTaBreHNs
ABoHeHTOM OnepaTtopy CBA3M MUCbMEHHOTO 3asBrneHns B Mectax paboTtel ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTtopom cBsan. CTaTuuHbIi peanbHblil ip-aapec, BblAENeHHbI
ABoHeHTy no 6e3nMMMTHOMY TapudHOMY niaHy, MOXET ObITb NCMONb30BaH AGOHEHTOM [N1S MONb30BaHWs Ycnyramu no nomerabainTHomy TapudpHOMY nnaHy 1 HaobopoT myTem
BbifieneHnst AGOHEHTY HOBOrO CTaTUYHOTO peanbHoro ip-aapeca nocne npepcrasnenns AboHeHTom OnepaTopy CBS3V MUCbMEHHOTO 3asiBNeHNst B MecTax paboTsl ¢ aboHeHTamm,
ycTaHoBneHHbIX OnepaTopom cBsiau. B TakoM cnyyae nnaTa 3a BbleneHue HOBOro CTaTUMHOTO peanbHoro ip-afpeca He B3MMaeTcs.

lMpuocTaHoBnEHNe okasaHust Ycnyr CBsi3n OCcyLUEeCTBRSETCS B NOPSiiKE, NPeAycMOTpeHHOM [loroBopoM, ECNM MHOE He NpedycMOTPeHO Ha caitTe Onepatopa CBsiau.

BecnposogHon mapwpytusatop Wi-Fi, BecnpoBogHoint mappytusatop Wi-Fi aByxauanasowHbiii n 6ecnposogHoin USB-apantep Wi-Fi (nanee - O6opynosaHue),
ucnonb3oBaHHble OnepaTopoM CBs3W MU MPefocTaBneHnn AGOHEHTY [OMOMHUTENBHON YCMYr W Yka3aHHble B aKTe CAAYM-MPUEMKU YCRYr MO MpedoCTaBReHuo JOCTyna,
sBNstTCS COBCTBEHHOCTbIO OnepaTtopa cBsian W nepedatotcsi AGOHEHTY BO BriafeHue W NoNb3oBaHue 40 MOMeHTa npekpalleHns aeicTeus Joroopa niunu 3akasa.

VcknioyaeTcs  BO3MOXHOCTb [OCTyna OAHOBpeMeHHo k Caittam cet WHTepHeT co crepylowmmn [OMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Cabl). VckmnioyeHne BO3MOXHOCTU JOCTyna MoXeT ObiTb ocyluecTBneHo ABGoHeHToM B pasgene «JuHblit kabuHeT» Ha caitte OnepaTopa cBsisn nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBA3M, Ha OCHOBAHWM COOTBETCTBYIOLLETO 3asBrieHns. BosobHOBNEHMe BO3MOXHOCTU gocTyna k Caiftam Bo n3bexaHue
COMHEHVS OCYLLECTBIISETCA HA OCHOBAHNM COOTBETCTBYHOLLEro 3asBneHus AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMI OnepaTopom CBs3u.

Ha nepvoa aktuBauum TapudHoro nnaxa XXL no ycmotpeHuto ABoHeHTa MoXeT 6biTb BblAeneH CTaTUyHbIA peanbHbii IP-agpec ans nonb3oBaHus Ycnyramu cesisu 6e3 B3MaHus pa3oBoil 1
€XeMecsiYHOI NnaTbl 3a BblAeneHue cTaTuiHoro peanbHoro IP-agpeca.

* Npe[oCTaBNeHne YCnyr No nepeaadye ronocoeoil MHGOpMaLMM B ceTM nepefadn AaHHsix «CETEBOW HOMEP «[lom.ru» ocyliecTBnseTcs npu Hanuumn y OnepaTopa CBA3W
TEXHU4ECKOI BO3MOXKHOCTH.

CXEMA BKNIOYEHWA NONb30BATEJIbCKOIo (OKOHEYHOIO) OBOPYIOBAHUA
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