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OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenmemaTuyeckie YCryru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEH, B TOM uucre K ceTu VHTEpHET, npuem 1 nepedaun TenemaThyeckux 3NeKTPOHHbIX COOBLLUEHWI) niumu ycnyru CBS3u B CeTU nepeaady AaHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHAOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lenen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycryram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBsi3n Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYNHbI HA MOMEHT UX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTb YCryri CBsi3V B MOPSAKE, B CPOKM M Ha YCMOBUSIX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru n 3akasom. Jliobas Ycnyra, okasaue kotopoil He 6bino npesycMOTpEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HAMUYMK TEXHUYECKOI BO3MOXHOCTM [1N1sl €8 OKa3aHMS.

2. TEPMWHbI 1 OMPEAENEHNA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;

«OnucaHue Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBNEHWs M MOMb30BaHUS YCmyr, a Takke npouedypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBneHust Ycnmyrn u apyryto Heobxogumyto uHcdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakus 3akasa;
«MepemelLeHne» - HanpaeneHne OnepaTopom CBA3W NoOCTynatowmx oT ABOHeHTa AeHEeXHbIX CPeACTB Mo faHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET NoralleHnst paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuit uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbI
npuobpeTeHns Yenyr;

«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias onb3oBaTenbckoe (OKoHeuHoe) obopyaoBaue ¢ Yanom cessu Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHUYeCkUe CPeacTBa W nporpaMMHoe obecriedeHne, KOTopble MOryT ObiTb ycTaHOBMEHb! B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [lorosopy w
nepepaHbl Onepatopom cBsi3n AGOHEHTY BO BrlafeHue 1 Nonb3oBaHWe B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto foctyna. Agpec
ycTaHoBKYW, BUA (Tvn) uivnu ctoumoctb ObopyaoBaHus, a Takke CTOpoHa, koTopas ero NpefoCcTaBnseT NS okasaHWs YCnyr cBsau, ykasbiBaloTcs B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBsSi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yemnyri CBS3u, 3aperncTpupoBaHHbIit TexHdeckom cnyxboit Onepatopa cBsau;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cBsi3u» — AeSTENBHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, Nepeaaye, AOCTaBke COOBLLEHMIA aNEKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBSi3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOeAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLectBneHre OnepaTopoM CBs3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom npefoCcTaBneHns 4OCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnoBust onnatel Yenyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl NpefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAocTaBneHue ycnyr cassu;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBWUS NPELOCTABMNEHUS U onnaThl [JononHUTENbHLIX YCryr, OkasbiBaeMblx OnepaTopom cBsian AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCA MOCTOSHHON BENMYMHON, He 3aBuCALLEei OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3ny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBsi3u» (CeTb) - BCE pacnpefenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NboM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«Caiit» - pecypc Onepartopa cBsau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HbI OTBETCTBEHHOCT OnepaTopa CBA3u, rae MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-NMb0 BELLHOM Npage;
«TexHomorust foctyna* - MeTo npefocTasneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Mpu HANNYMM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapneHbINA NnaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCTaBNeHnt JOCTyNa K YCnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudhHOrO MnaHa, AECTBYHOLIEro B MOMEHT aKTWUBALM, He MO3AHee MOCNEHEro Yucrna Mecsiua,
npeaLIecTBYOLLEro Mecsily nomnb3oBaHust Ycnyramu no TapucHOMy nnaHy. M3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uucna criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBMCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBI TapudHBIA NiaH, eCrin MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NnaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MniaHy, a Takke nnara 3a
BnageHue v nonb3osaHue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku [0 BbinmaTthl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABoHeHTa aBTOMaTUYeCKN B MONHOM 06beMe He No3aHee 1-ro yncrna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NpoOUCXOANT aBToMaTYeckas akTUBaLMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucrio Tekyliero Mecsiia Ha JluueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinmatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W MpW 3auncneHnn B AanbHeiiwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JIMLEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaThl 3a BrageHue u nonb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo Bo BafieHue W nonb3oBaHue ABOHeHTa), nnathl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM [0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonb3oBakue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeueHue
nepvoaa paccpoyku cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATUYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMS OCHOBHOTO TapudHoro nnawa,
[e/CTBOBABLLErO B NpefblayLLeM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCUMOCTW OT Hanuuust Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanvem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGoHeHTa), nnaTbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyvae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabWUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ECTBYIOLNX Ha MOMEHT aKTUBaLWK, ecnin HacToswmm OnrcaHnem ycryru He npesycMOTPEHa BO3MOXHOCTb MONb30BaHUs Ycnyramv CBA3v BHe 3aBUCMMOCTY OT Hanuumus Ha Jinuesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brnpase B Ni6OA AeHb TeKyLlero Mecsiua akTMBUPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ENCTBYIOLNIA HA MOMEHT aKTUBALMMW, HA TEKYLLMIA MECSIL, C NEPECYETOM NraThl 3a MoNb30BaHWe Ycryramu no npasinam, YCTaHOBNEHHBIM HACTOSILUMM NYHKTOM. B aTom cryyae, npu
“3meHeHUN 6e3numuTHOro TapudhHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecunTbIBaETCA € 1-r0 YMCna Tekyllero Mecsila Ha YCroBWSX BHOBb Bbl6paHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro mnaHa. Mpy W3MeHeHW OCHOBHOTO
TapuchHOro nnaHa B TeKyLLeM MecsiLie Nonb3oBaHue Ycnyrami BO3MOXHO NPy Hanuumn Ha Jinuesom cyeTe ABOHeHTa nocne akTBaLyM HOBOrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pa3mepe abOHEHTCKOW nraTthbl MO HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnu Hactosium OnucaHuem ycryru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs Ycnyramu
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CBSI31 BHE 3aBMCMMOCTY OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTMaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuyecTsa AHEeN (haKTMYeCKoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsaun. B TeueHre 0AHOMO MecsLia BOIMOXHA aKTUBALMS TONbKO OAHOTO 0CHOBHOrO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnaxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHEHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBIA NAaH, JOCTYNHBIA ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeCTBINA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TapudhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMK TapudHBIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u npUHMMAtOTCS, Takum 06pasoM, kak OH onncasl B Onucarm Yenyr. MHble ycnosus, ykasanHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENN N TEXHUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorvumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Mout/c, ans Fast Ethernet - He
Gonee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTb 80 Mc.

3.4. [locToBepHOCTb Nepeaayn nHGopmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamun Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MuT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLLMM TapudHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaerneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT CB5A 311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessu Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs obs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBA3W MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, nHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okOH4EHHOrO) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexaluum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaLui, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMMU Npasami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He vcnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHOO COrnacust U He MO3BONSOLLMX ONPEfenuTb OTNPaBUTENS 3TOFO0 COOOLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLIETO Win
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nony4atenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3gecb u ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMoOHHOTO XapakTepa, Wiu COOBLIEeHWA, CopepXKalLmx MpUNoXeHHble annbl, kpome
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino COrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NeKTpoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporCTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb focTyn coTpyAHukam OnepaTopa CBA3N Ans oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLlaThest OT CBOET0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AAaHHOTO JOMa C Liefbk YCTpaHEHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B [omeLleHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMONb30BaTh AN AOCTYNa K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeUHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHnst YCnyry cessun 1 (mv) yxyalweHus kavectsa Ycnyr cassu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMIU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbctea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MOMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHuns v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecstn) gHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUO 0 MOMEHTA NPeKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHust OnepaTopa cBsiau, HaxoasLwmxcs B Momelennu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBA3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCs M OnnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoicTB CeTn, CaMOBOSbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble OnepaTtopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa M 06s3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHOCTH, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMouNTb JOCTYN NMoBbix NnL B VIHTEPHET ¢ mcnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3emnnsip OBopynoBaHWs B TeueHWe Mepuoaa paccpouki A0 BbinmaThl nonmHoit croumoctu OBopynoBaHus (B cryuae, ecnn ObopyanosaHue
nepefaHo B COBCTBEHHOCTb C PaCCPOYKOi NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, uanoxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B norHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax



r. UensiOuHck

Onepatopa cBs3n, Npu NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsiaW B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Ceaytolero 3a HeM nonyyeHnst OnepaTopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) W (Unn) MHOTo 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBuUm M HOPM 3JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [E/ACTBYIOLM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHUst Ha abOHEHTCKOM NMHUK NOSIBNSIOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPU rPO30BLIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETW, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKO NIMHUIM MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKe, Tak U B MHOrOKBapTUPHOM XUoM Aome. AGOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCMeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHue U306paXeHus), yHacTByIOLMX B NOMyYEHAN KOHCYNbTaLMN
UM nonagaroLmx B 0GLEKTMB KaMepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C NMPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefoCTaBNSET HUKAKAX rapaHTWii IMBO PeKOMEHAALMI N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCnONb3oBaHNs AGOHEHTOM 0B0pyAoBaHS W NPorpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, agpecoB, TenedOoHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMVHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadhmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi yyacTie B CETEBbIX aTakax U CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW PecypC NPOBOAWTCS C SBHOTO pa3peLUeHns Bnadernblia unu aaMuH1CTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBrneHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro [OCTyNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0becneyeHns Uk AaHHbIX, He npuHaanexalyux A6oHeHTy, Be3 cornacoBaHus
C BiagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM Unm GecnonesHoi MHGopMaLmK, CO3AatOLLEN NapasuTHY Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B O6opyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBSA31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAMexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTCTBoBarna Obl HeAO06POCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGrEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE aipECca NoKambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMMCKI PaCChIKN C HE[OCTATOYHON aBTOpPU3aLMEl MOAMUCKU UNu 6e3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Oneparopa cBsan
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbiNOMHEHUs ABOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaguatm)
paboumx Hel, 1 BLINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaThl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerins Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPX/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBneHUM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNaHOBO-NPOMMNAKTUYEckUX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, MyTeMm pasmeLleHns MH(opMaLmn Ha COOTBETCTBYlOLWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOO6POBONLHONM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBS3M NPOrPaMMHOrO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHMyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHnsi cnama ocylectensetcs OnepaTopoM CBSau B obbeme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTeNnbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3M HE rapaHTMPYeT NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrNOCyTOYHO NONYyYaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NOMNb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLEro 3akasa
(TorvHa v Mapons - npu HamU4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBreHns
yCryru cBsian 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyyae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
npaBo OTKNOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMM HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaTbl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAaTeNnbCTBOM. [ins odopmnerns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U MHbIX CrieLmanbHbIX akuMsiX, NpoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbLIX OT YCHOBUA,
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YCTAHOBMEHHbIX HacTosiwmm OnucaveMm. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3un. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete A6oHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMeEHTa moraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam OnepaTopa CBSA3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTn NOrHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, NporpaMMHOro obecreyeHnst Unu NpoBeaeHUs apyrux paoor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 pa3suTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus 06 3Tom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEeXHWYECKOW SKCTAyaTaLum UMM MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpyhoBaHWe, a Takke €ecrv nonyyaet
HeCcaHKLMOHMpOoBaHHbI focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBRSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepedaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyx)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyr no npefoCTaBneHno A0CTyna, 3a BrlajeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHWe 1 Nonb3oBaHue), OnMaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTy goctyna k Ycnyram cBfsu v nognucanus CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOSLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Yenyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatoTcs Onepatopom cBsiau B Teyene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHuto [OCTyNa HEMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHamu AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
AencTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 0CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb3oBaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas UHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBA3un nocne
3akrmioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBUALHOTO YkaaH!s UM NaporbHOM dpasbl 1 KIoYEBOTO CroBa.

5.7. B cnyyae n3MeHeHMs HAacTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv Ob6opyaoBaHue NepefaHo BO BrageHue M nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABOHEHTCKON nuHMM OnepaTop CBS3U UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucannio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Crydae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBAA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BNajeHue 1 nonb3osaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbilweawero 13 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraeneqne ObopyaoBaHus AGOHEHTY NMpou3BoauTCS NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeicTBytoler y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B crydae NOATBEPXKOEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsian, 4To Bbixog OBopyanoBaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAeHNS MepeaaHHoro BO BradeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMKOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHns U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBS3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B pasgene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasmeleHre nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W ocTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVBI A TTATE XK1 s
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyri, felicTBylolMe Ha MOMEHT noanucanus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBS3W B pamMKkaX MapKETUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsi3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLMX YCryr.
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7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux (hopmax no
yemoTpermnto Onepatopa cas3n. Paamep aBoHEHTCKoI niaThl 3a Mecsl, B KoTopoM ABGOHeHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO NOTpebneHHbIM Ycnyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5 OnepaTop CBsi3v NPOU3BOANUT HAYMCTIEHWE aBOHEHTCKOM NnaThl 3a Ycnyru cBsian, a AGOHEHT 06si3aH onnayneaTh abOHEHTCKYHO NnaTy A0 MOMeHTa NpekpaLeHus aeiicTaus loroBopa
nlunn 3akasa, ecnu uHoe He npeaycMoTpeHo HacToswwmm OnucaHuem Yenyr. Mnatexu 3a npeaocTaeneHne Yenyr cBasu, 3a BnaaeHne 1 nonb3osaqne O6opyaosaninem (B cryyae, ecnu
O6opynoBaHie nepeAaHo Bo BafeHme v nonb3osakne ABoHeHTa), 3a ObopynoBaHue B TeUeHe Neproaa PaccpOUKY A0 BbINMAaThl NOMHON cToumocT OBopyaosaHus (B cryyae, ecrnm
ObopynoBaHu1e nepefaHo B COBCTBEHHOCTb C PACCPOYKOI MMaTexa) HaYNHAIOT HAYMCIIATLCA U B3UMATLCS, @ YCNYru CBA3M HaUMHAKT Oka3bliBaTbesi OnepaTopom CBSI3N C MOMEHTa
noanucaxust CTopoHamu AkTa caaum-npueMki YCnyri no npegoctaBneHnto AoCTyna (eCim MHOe He NPeaycMOTPeHo HacToswmm OnucaHnem Ycnyr u/unu cooTBeTCTBYIOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyry €BsaW, AOCTYN K KOTOpOW Obin MpedocTaBneH B COOTBETCTBUM C paHee MofnucaHHbiM ¢ ABoHeHToM [loroBopom w/umi 3aka3oMm, He3aBUCUMO OT TOrO,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHeWYHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBaHne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMMYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B MNATeXHbIe CUCTEMbI
(BKNKOYas TepMMHarbl onnatbl YCRyr), U 3a4ucnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTRYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLeBON CHET NEPeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCnAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHN ADOHEHTOM HasHauYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k Onepatopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBsian, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTeX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [lorosopy, cnuceiatotcs Onepatopom cessm ¢ Jnuesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NpoM3BOaMTL CBEpPKY NnaTtexeil B ocuce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnajeHne u nomnb3osanne OBopyaosanueM (B cnyyae, ecnn OBopyaosaHne nepefaHo BO BriadeHWe W nomb3oBaHne AGOHeHTa), B cyeT
croumocTn OBopyaoBaHMs B TeYeHe neproaa paccpouki A0 NONHOM BbinnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHe nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnatexa) NPoW3BOAUTCS [EHEXHbIMA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboThbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW Hanuuum Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeymncnennemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUM YUPEXOEHUAMMW, a Takke WCnoNnb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbIn c4éT OnepaTtopa €BA3M, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3n Yepes uHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEXOEHNIA, NNaTEeXHbIX CUCTEM (ECMIM OpraH13aLVs, NpUHAMAIOLLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom CBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTensctBom P®, Onepatop cBsiau obecneunsaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MoyToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ADOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3af[omKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CIOCOGOM OMOBECTUTH O TakiX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, NCMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEpHET MHGOpMaLMIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBUs NCNOMNb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHeuHoM) 06opynoBaHus ABOHEHTa Uiv NMoBbix TPETbIX WL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsau.
OnepaTop CBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeMHEHMS KOHKPETHOro ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOrO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NpUCOeAnHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUIbHON HACcTPOIKkM Momnb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiaw;

- 1CoNb30BaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEeNpaBuUNbHOMN NpoKMaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL,

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Monb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 0 OB O PA 1
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro noanucanms obeumn CTopoHamm v [eiiCTBYeT B TEYEHMe HEOnpeaenieHHoro Cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasos B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OBEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a



r. UensiOuHck

HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEeHHbIX OnepaTopom casiau. [orosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CYMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCckU NoHeCEeHHbIX OnepaTopom CBs3M pacxofoB No OkasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa u/wnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/unu nio6oit 13 3aka3os B Noboe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHnN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom B3N, eCrin MHOe He ykasaHo B HacTosLwem Onncannn Yenyr uinm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowym 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPeACTBa 3a
hakT4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWI, NraTta 3a Ycmyrv no MpeAoCTaBMeHMo AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictems 3akasa (3aka3os) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnsieT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpeoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBwii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHusi B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTopoHamMn NpoM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxernem Onepatopa cBsian. O HeobXxoauMOCTU n3MeHeHWst [loroBopa nyTem 3akmnioYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysegomnseT ABGOHeHTa miobbim
cnocofom no CBOeMy YCMOTPEHMKO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM 3MEKTPOHHOM NOYThI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOIO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE MOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMaleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx mpu M3mMeHeHun
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu 06s13aH yBedoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHu CTopoHamu 06si3aTenbCTB o [1oroBopY, OCYLLECTBISIETCS C LENbI0 UCTIONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKOYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 40 NpekpaLleHns UCMONHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM YiCMe MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHe), 3BNEYeHNe, 1Cnonb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeAoCTaBnexue, JocTyn), GriokupoBaHie, XpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C W/unu 6e3 Ucnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMNEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBEfeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npefocTaBnenHbix ABoHeHToM OnepaTopy CBSiaW, W NOpyYeHre TpeTbiM NuuaM 06paboTky (pacnpocTpaHeHue, NpeaocTaBneHe, AOCTYN) NepCoHanbHbIX faHHbIX AGOHEHTa B Liensix
ucnonHeHns florosopa 1 TpeboBaHMit 3aKOHOAATENbCTBA, NMPedoCTaBneHue CBeAEeHW O HeM TpeTbuM nuaMm, B TOM uYuCrie oriepatopaMm CBsiau, AOCTYM K ycrmyram KOTOPbIX
OCyLLIECTBASETCA C NOMOLLbIO ceTedt caAan Onepatopa CBA3M, a Takke OPUAYECKAM NNLAM, OCYLLECTBNSIOLAM B COOTBETCTBUM C AEACTBYIOLNM 3aKOHOAATEMNLCTBOM (POPMUPOBaHIE,
06paboTky, XpaHeHue 1 Bbifauy MHopMaLm 06 CnonHeH ABOHEHTOM AOMMKHNKOM MPUHATLIX Ha Ceb5 [OroBOPHbIX 0643aTeNLCTB, NULAM, OCYLLECTBASIOWLMM OT MeHn Onepatopa
CBsI3M B3bickaHue ¢ ABOHEHTa 3afjorKeHHOCTM 3a YCmyru, Wi nuuam, KoTopbiM nepedaHo npaBo TpeboBaHMS Takoh 3af0MmKeHHOCTU. [lepeyeHb TPETbUX MWL, MPUBREKAEMbIX
Onepatopom cBsian k 06paboTke NepcoHanbHbIX AaHHbIX aboHEeHTOB, pasmelyaetcs OnepatopoM Ha Caiite Onepatopa cBsi3n. OnepaTop CBsiaW BripaBe ONpeAensiTb U U3MEHSITb
nepeyeHb TpeTbux nuu. [laBas cornmacve Ha MomyyeHue peknamHbix Matepuanos, AGOHEHT noaTBepkaaeT CBOe cornacve Ha 06paboTKy nepcoHambHbIX AaHHBIX W AaHHbIX 06
OKa3aHHbIX Ycnyrax Ans Leneit NpoABKeHUs ToBapoB (paboT, ycryr), B TOM yucne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec N, ocyLiecTBRsioLnx obpaboTky
nepcoHarnbHbIX AaHHbIX ABOHEHTa No nopyyeHuto OnepaTtopa CBsiav ykasbiBatoTcs Ha caiite Onepatopa cBsiau. CyLecTBEHHbIM YCMOBMEM AOrOBOPOB, 3akroyaeMblix OnepaTopom CBsi3u
C TpeTbUMM NuUamu sBnsieTcs 06513aHHOCTL 0becneyeHns TpeTbUMM NNLAMK KOHGWMAEHLMANBHOCTY NepcoHanbHbIX AaHHbIX M 6eaonacHocT ux obpaboTku. MepeyeHb AencTBuin C
nepcoHanbHbIMM1 JaHHbIMK - Ntob0e AelcTBIe (onepaLysl) Unu COBOKYNMHOCTb AECTBIIA (OnepaLii), CoBEpLLAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaT3aLMmM Uk 6e3 enonb30BaHNs
Takux CPeACTB C MepcoHanbHbIMM JaHHBIMK, BKKOYas cOOp, 3anuch, CMCTEMATU3ALMIO, HAKOMNEHNe, XpaHeHe, YTOYHeHne (06HOBMNEHWe, N3MEHEHNe), M3BNEYEHNE, UCTIONb30BaHME,
nepegauy (npegoctaenenue, goctyn), obeannumaHne, GokMpoBaHue, yaaneHne, yHUYTOXEHUE NePCOHanbHbIX AaHHbIX. [pu noanucanumn florosopa AGOHEHT BrpaBe BbIPa3uTb OTKa3
oT nepefa4n OnepaTopoM CBS3M TPETLUAM nuLam, ceaeHnin 06 ABoHeHTe. Ecrin ABOHEHT He BbIpa3un CBOETO HECOrnacusi, Cornacue CuMTaeTcsi OpOpPMIIEHHBIM NyTEM NMOANMCAHUS
[orosopa. B nepuop peitcteus [loroBopa oTka3s odopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBIEHNS.

10.5. NMibbie yBepomneHuss Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcst AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jlobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPeHo HactosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob 0T3bise
npefocTaBnenHoro ABOHEHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM PO, ocywjecTnsiores nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, 0popMIAEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanncu, Nubo nioboro aHanora coBGCTBEHHOPYYHO noanmuc
OnepaTopa CBsia|, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNN NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBsum
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro CroBa, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsia UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNst HeMoMHOM N HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Y1Cne ANs noralieHns 0bpa3oBaBLUeiics paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YNCISETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoil cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix JeHexXHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U1 UHbIM
obpasom no ycmoTpeHuto OnepaTtopa casau.

10.8. Mpw HeucnonHeHMM NN HeHaanexallem ucronHeHun OnepaTopom CBA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnseT Onepatopy cBS3w
MCbMEHHYI0 NPeTeH3nio C npunoxerrem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS MpeTeH3un Mo CylecTy AOKyMeHTOB. [peTeHsun ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIYOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS!, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 ot 25 gexabps 2008 r. «O NpoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3aumu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHermn ceoux obs3atenseTs no orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHUKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MK Yepes
TPETbUX UL, NPeAnoxXeHusi, 0beLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNy4UTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMK MHOW MaTepuarbHO WM HemaTepuanbHON BbIroabl) B NOMb3Y UMK OT KaKUX-NWMOO ML Ars OKa3aHUs! BIIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbto MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKuX-N1bOo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTh MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTaui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NOnoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero addnnmpoBaHHbIMK nuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt



r. UensiOuHck

00s13yeTcst B MMCbMEHHO thopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 fHeit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBaHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM U MHEOPMALMID (LLOKYMEHTbI), ONpOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOgo6BHOMo pofa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMU LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHue Jnuesoro cueTa,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHON MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npotokora PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

900 1,2,3

«CTaHpapT» - BKNYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH
CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblaeneHue
JlvueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpOKnagki kabens mo HapyxHOW
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M WM HaCTPOWKY Ha komnbtoTepe npoTtokona PPPOE ans yctaHoBneHHowm
CETEeBOV KapTbl

«Jlroke» - BriovaeT oopmneHne 3akasa, pernctpauuio AboHeHTa, BbifeneHue JlLeBoro cyeta,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4eToM AOMONMHUTENbHBIX TpeboBaHMi
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOAMMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi

6 AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky 100 !
abOHEHTCKON NMUHMM.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKnoYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne HanmeHoBaHue 06opyaoBaHus Ans npeaocTaBneHns YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B O6opyaoBaHus ¢ nepeaayen ero Bo
2 n/n I .
pocrtyna no TexHonorum Fast Ethernet, Gigabit Ethernet COGCTBEHHOCTb, PY6. BnageHue U nonb3osaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BbecnposogHoit mapwpytusatop dom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500
2 BecnposogHoit maplpyTusatop fom.ru Wi-Fi D3 [11] TP-Link
" | Archer C5 2790 -
3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
4. | BecnposoaHoit MapupyTtusatop D-Link DIR 825/AC 3700 }
5. | Amantep cetesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 :
7 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 :
BecnposogHoi mapupytusatop fom.ru Wi-Fi  TP-Link Archer
11.| EC220 2790 -
12 YmHas konoHka Axpaekc.Ctanuus YNDX-0001 (silver/black) 12990 :
13 YmHas konoHka Axpaekc.CtaHuus Munn YNDX-0004 (silver/black) 4990 }

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. B cToumocTb BkmtoueHbl BCe Hanor 1 coopbl.

2. Hactpolika coefmHeHus ¢ MIHTEpHET NpoM3BOAMTCS HA KOMMbKOTEPAX M APYriX YCTpoicTBax ABOHEHTA MMEIOLLMX:




r. UensiOuHck

-MHCTanNMpOBaHHYH NULIEH3MOHHYIO0 onepavyvorHyto cuctemy Windows;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoBkv OnepaTopom CBsi3W CETEBOW KapThl;
Mpu HecobnioaeHUM T TpeboBaHUA, NPefoCTaBREHe AOCTYNA HE rapaHTUPYETCS.

3 CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANs MPefoCcTaBneHus ycnyr Apaisepa v uHTepdeicsl. CrieymanucTamu npousBoauTes
yYCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUPULIMPOBAHHOMO 060PYAOBAHNS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo uMeTb opuH cBobopHbii cnot PCl. Ecrin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npeAoCTaBNeHe JOCTyNa No COOTBETCTBYtoWEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBA3u Npu NpefocTaBneHin AGOHEHTY AoCTyna
W yKkasaHHasi B aKTe COAAYU-PUEMKM YCIYr MO MPefoCTaBNeHuio JOCTyMa, NEPeXoanT B COBCTBEHHOCTL AGOHEHTa W He noanexuT Bo3gpaTy OnepaTopy CBsiau B criyyae
npekpaLlerus gencteus [oroopa unu 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCOBUM pa3MeLeHnst koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHuM A0CTyna k Ycryram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHm He 6onee 100 meTpos oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONMYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTcTBUii Mexay KomnbloTepoM ABoHeHTa u O6opyaoBaHWeM), ecriv MHOe He MpedyCMOTPEeHO TexHWueckumu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npeaHasHayeHo ans pabotsl Ha ceTut [om.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe O6OpyAOBaHUS TONbKO Npu nonb3oBaHuM Ycnyramu casian Onepatopa

CBSI3M

6 O6opynoBaHue, Ucnonb3oBaHHble OnepaTopoM CBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHble B akTe caauu-npuemkn yenyr
no NpedoCTaBNeHMo fOCTyNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBs3n Npu NpeaocTaeneHnn A6oHeHTy fgoctyna k CeTn ceasn OnepaTopa CBA3N 1 Yka3aHHbIE B akTe CAAuM-NPUEMKM YCryr

no npefocTaBnexnio AoCTyNa, SBNSOTCA cOBCTBEHHOCTBIO OnepaTopa cBs3u U nepeaatoTcst ABOHEHTY BO BNafeHue 1 Nomnb3oBaHue A0 MOMEHTa NpeKpaLLeHns AencTBIs
[oroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHUeM ocyLiecTBRsSeTcs ABOHEHTOM EXeMeCsyHO B
nopsiake npegonnathl He NO3Hee NepBoro AHS Mecala BnaaeHns v nonb3osanns ObopyaosaHuem. B cnyyae npekpalenuns aeictans [orosopa nvnu 3akasa nnata 3a
nepvop BnageHns 1 nonb3osanns ObopyaosaHnem He BO3BpaluaeTcs. ExemecsdyHas nnata 3a BpemeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTo NOTpebneHUs Yenyr casiau.

8 Hloctyn k ceTn cBasn Onepatopa cBA3n npegocTaensetcs AGOHEHTaM, paHee MONyYMBLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam NpeaocTaBneHns
gocryna.
9 Onnata ycnyru no NpefocTaBreHnto A0CTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTU OT BblGpaHHoro AGOHeHTOM 3k3emnnsipa OBopyaoBaHus, a Takke

nony4enns AboneHTom OBopyaoBaHNs BO BNafeH!e W NoMb3oBaHMe Uik B COBCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 - aByxauana3soHHbIit GecnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi mMaplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv UHoe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctasnseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsla, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyecki akTMBMUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXAeT MoNb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 40CTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KoMMbloTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KomnyectBo noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTenseTcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycrnyram, B3MMaeTcst B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MOXeT bbITb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETIA.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BHeluHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtmeama Tpadvka — ao 50 Méut/cek, NlokansHoro Tpadmka - Ao 50 Méut/cek.
BoamoxHocTb notpebneqnss MynbTumeana Tpadmka C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHo
npegocTasneHne BoHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

WHTepHeT L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelt). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapWuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Moéut/cek, Mynstumeana Tpaduka — go 75 Mbut/cek, JlokanbHoro Tpaduka - fo 75
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEAMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMEHTa NpefocTaBNeHNst AocTyna K Ycnyram o MOMEHTA OKOHYaHWUS! KaneHgapHoro Mecsiua. MapTHepckoii nporpamMmoit MoXeT ObiTb NpefycMOTPEHO
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npegocTaBneHmne GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMAETUN.
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MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmodaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkMtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukmM) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jlorosopa niunu 3akasa Ha Ycnyri umdpoBoro kabenbHoro Tenesuaenus «fdom.ru TV. LieHTp aomaluHux pa3sneyeHui»). Konuyectso noTpebreHHbix
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokorny «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnenusi BHewHero tpadwmka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 o 10 yacoB o 75 Méut/cex, Mynstumeama Tpacmka — go 100
M6wut/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeama
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCre MOMHOCTbLI0 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTcs B AeHb NPeaoCcTaBnenns AocTyna B pasmepe,
NpONopLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit
nporpammoit MOXeT BbiTb MPeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.
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MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTtop CBs3W pasmelLaeT MHdopMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B koTopoM ABOHeHTY 6bin mpefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMeHUst [AOCTyna B pa3Mepe, MpOrOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHust LOCTyna
k Ycrnyram 0 MOMeHTa OKOHYaHusi KaneHaapHoro Mecsia. MapTHepckol nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMUIIETAN.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHMEN). B aBOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npefenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa feiicTeie TapuHOro NnaHa nNpekpaiiaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLMel Ha criedylolmili Mecsl B criyyae, ecnm AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KONM4ECTBO NOCNEA0BaTENbHON aKTUBALMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha crefyoLmin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHMs BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - ao 75 MouT/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MONHOCTbH0 3akpbiTa, OnepaTopoM CBs3W, 0 YeM
Onepatop cBA3x pa3meLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM MNaTbl 3a MOAMMCKY,, B3UMAETCS B [eHb NMPEeLOCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemycMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Hom.ru Urposon

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHIS NpaBa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo oOkoHYaHWM AaHHOTO Nepuoaa AeicTBie TapudHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLeit aBTOMaTYeCKO aKTUBaLMe Ha CefytoLuii MecsL B criyyae, ecniv ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
ka4yeCTBe OCHOBHOIO (KONM4YECTBO MOCMEeLOBaTENbHON aKTMBALMKN TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBToMaTMYecku
aKTUBMPYETCS Ha Criedylowmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KaYecTBe OCHOBHOMO. B cOOTBETCTBUM C
YCIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTvBauuv Tapuda npepocTaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbi  MynbTMena Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [orosopa u/vnm 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupeHns «fom.ru TV. LleHTp momaluHuX pasBriedeHuiny.
Konuuectso notpebreHHbix MerabanT He yuuTbiBaeTcs. Ha nepuog aktvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnexns BHewwHero Tpadmka fo 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - fo 75 M6ut/cek.. BosmoxHocTb notpebneHns
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CeLparnbHbIX MyfbTUMEANa CEPBEPOB MOXET ObITb OFpaHUYEHa, B TOM YMCIE NOMHOCTbH 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGopMaLMio Ha caiite. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyn K
Ycnyram, 3a WCKMKOYeHWEM MnaThl 3a MOAMMCKY, B3UMAeTCs B AeHb NPeAoCTaBneHus JOCTyna B pasmepe, MpOMopLMOHanbHOM KOMUYECTBY fAHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycrmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit nporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Tunbl TapudpHLIX NNAHOB NpU NoAKNOYeHNN No TexHonorum Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeue go 200 M6éut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMen). Ycnyra AOCTYNHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOIMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONOMHNTENLHOTO UK MPOLOMKAET NONb3oBaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uMcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopom AGOHeHTY Obin npeaoCcTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
npeAoCTaBNEHUs AOCTYNa 3a kaneHgapHbll Mecsl, C MOMEHTa NpefocTaBneHnst [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHWsi kaneHapHoro mecsua.




r. UensiOuHck

MapTHepcKol nporpamMoit MOXeT GbiTb MPeAyCMOTPEHO MPpeAoCTaBreHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUNIETHIA.

YckopeHue go 300 Méut/c* | MoxeT BbiTb TONbKO AONOAHUTENbHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata 3a yckopeHue o 300 M6ut/c coctasnsiet 300 pyb./mec. 3a nepuos ¢

MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKNKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha CrieaytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
[MapTHepckon nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Yckopenue po 600 Mout/c* | MoxeT 6biTb TOMbKO AONONMHUTENbHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnaTta 3a yckoperue Ao 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepwog ¢

MOMEHTa aKTMBaLuM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHeN
(haKTM4eCKoro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW NWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NriaH aBTOMaTUYeCK akTMBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKknoyaeT BHelwHwiA, JlokanbHbii 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHust BbIMONMHsSIETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAI.

WHTepHeT XXL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 750 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTO nnaHa 1 o

OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpalliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TApUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbinonHseTcs no npotokony «PPP Over Ethernet»; monb3oBaHMe Ycnyroit ocyliecTBnsieTcs Ha ckopocTi noTpebnenus BHewHero Tpadmka go 300
Mbwur/cek., Mynbtumeana tpadgmka go 100 M6ut/cex, NokanbHoro Tpadmka - fo 100 M6uT/cek.. BoavoxHocTs notpebrnenust Mynbtumeana tpaduka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHMYeHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom casiau, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnata B MecsLie, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANLHOM KOMMYECTBY [IHE C MOMEHTa NpefoCTaBNeHus AoCTyna K Ycrmyram 40 MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBMUPYCOB U UHBIX NPUBUETHIA.

Oom.ru XXL* MoxeT BbiTb TONbKO OCHOBHLIM TapudhHbIM NraHoM. AGoHeHTCkasi nnata coctaensieT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOTO nnaHa v o

OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyron TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/mnu
3akasa Ha Ycnyru uudposoro kaberbHoro Tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenmns BrewHero Tpacmka ¢ 10 go 02 vacos fo 300 Méut/cek., ¢ 02 go 10 yacos fo 300 M6ut/cek, MynbTumeaua Tpadmka - go 300 Méut/cek,
JlokanbHoro Tpadomka - ao 300 Mout/cek. BosmoxHocTb noTpebrnenust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCrie MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBs3M pa3smellaeT UHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTYn K Ycnyram, B3UMaeTcs B AeHb NPefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KonM4ecTBY [IHEh C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHaapHoro Mecsua. MapTHepcKoi NporpamMmMoil MoxeT BbiTb
npeaycMOTPEHO NpeJocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuiuy y OniepaTopa CBA3N TEXHUYECKOI BO3MOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenscTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhVK, MCXOASLLMA TpahuK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 Kéut/cek. MomnHbIA nepeyeHb JaHHbIX ONEPaTOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
yKkasaHHasi B HacTosem Onucanuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 MbuT/c 250 Kkl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk Co cnewmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCS Kak «JlokamnbHbINY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuiina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM ycryram U pacxoaoBaHuUio CpeacTs ¢ JluueBoro cueTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoxHoOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSX, YCTAHOBMNEHHbIX (DUMHAHCOBO-
KpeauTHBIMM yUpexaeHusaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PMHAHCOBO-KpeanTHbIE YUpexaeHs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: CtaneBapos 5, [arapuHa 38, Komcomonbckuit np-1 70a, Mp.Mo6eps! 168, Inepretukos 21 6, Mn.Pesontouum 1/1, SHrensca 38 6

9 Ecnu ABOHEHT B MOMEHT 3akmitoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO

ocHoBHoMy TapudHomy nnaHy «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.




r. UensiOuHck

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTaeTCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUHLIM NaHOM.

11 ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy u 3a morb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AEMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHNEM BCexX 3aTpaT Ha ABOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusivi AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocT OBopyaoBaHMs B TeueHune
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CuChIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MONTHOM 06beMe He no3aHee 1-ro uncna Mecaua, CreayioLLero 3a MecslieM Nonb308aHNa YCnyroi ceasun. B cnyyae oteyTcTBuS Ha
21-0e yMcno MecsLa, CneaylLLero 3a MecaueM Monb3osaHns Ycnyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapucHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil MnaTexa) — 3a MpefLecTBYIOWyiA MecsaL nonb3oBaHus Yenyroit cesav OnepaTop CBA3M WMMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbiienseTca oanH JInLeBoit c4eT, Ha KOTOPOM OTpaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cnyyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), NnaTbl B cyeT ctoumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «[om.ruy, Yenyru casasn «[omawwHui TenedoH «[lom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsau,
OKa3blBaeMblIx Mo Ak, oT 0bLLero pasmepa eXeMecsHHoIM nnaThbl 3@ YCnyri CBAi3n, okasbiBaemble no ALK,

13 Onucanve MapTHepckol NporpaMMbl pa3meLLeHo Ha caite club.domru.ru

14 MMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemkmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [Ins aktuBauuu npasa JocTyna Heo6xoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBS3M, 3aKNo4YeHHoro ¢ OnepatopoM CBS3u, 3NEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a nepuoy; C MOMEHTa aKTMBALIM TapueHOO nnaHa v A0 OKOHYaHWS KaneH[apHoro Mecsla, B KOTOPOM OH Obln akTUBMPOBAH, HE3aBIUCMMO OT KONMYECTBa AHE (haKT4Yeckoro
nonb3osaHus ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
MnaTcopMbl 1 MX UCNONB30BATh; BO3MOXHOCTb MCMOMNb30BaTh AN KoMMbloTepHbIX rp 100 MUHYT B cepaice obnayHbix urp Playkey; npegoctaenenue ckupok Ha urpsl Ao 90%
B LhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTust B PO3bIrpblllax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBS3M He HECET OTBETCTBEHHOCTb 3a coaepxaHue MNnaTdopmbl 1 NoANMCKY, B TOM Yncne KOHTEHT, npeaocTaenseMble ¢ NOMOLLbH MnaTdopMbl.

Tapuchbl Ha gonoNHUTENbHbIE yCnyr
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenve cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cBsiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraeneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
et A4 yo.
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTeauum TapuHOro nnaHa 4ONONHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOIO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpu Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ans Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapupyTtusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBSI3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpefoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObelanHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 py6.JoyTin
Nuuesom cyeTe ABGOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B MONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcs AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIA kabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Mpomokoa Ha nognucky Axaekc.Mioc Ha 3 mec. 469 pyb. 8

anMe‘laHMﬂ K TapmbaM Ha fONONHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BkNoueHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENLCTBOM PO.

CnevuypanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTaensieMblx AGOHEHTOM.

AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaerne «/TnyHbIi kabuHeT» Ha calite Onepatopa cBsiau

Bl —

lprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBopoM, ecnv MHOE He npeayCcMOTPeHO Ha caitte OnepaTopa CBsi3u.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), MCnonb3oBaHHble
OnepaTopom CBsian Mpu npesocTaBnednn ABOHEHTY [OMOMHUTENBHOM YCMYrM U yKasaHHble B akTe CAadqu-MpUeMKu YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepegatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcss BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceT VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToMm B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BozobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLIETO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIMKU OnepaTopoM CBA3M.

Ha nepvoa aktuBavum TapucHoro nnaqa XXL no yemoTtpeHuio AGOHeHTa MOXET BbITb BblAeneH CTaTUyHbIin peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
€XeMecsYHO NnaThl 33 BblfeneHue cTaThiHoro peansHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThl akTuBauuu. Mpomokog




r. YensaOuHck

MOXeT BbITb MCMOMb30BaH TONBKO OfMH pas. MoapobHas MHGopMaLMs no copepxaHnto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKNIOYEHKUA NONb30BATENLCKOIr0 (OKOHEYHOI0) OBOPYOBAHWA MO TEXHONOIUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa CBA3KM AGoneHTa

PNb3I0BATENBCKOES
(oxoneunoe)
0Gopyaosanmne AGoHeHT
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