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OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMaAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIA) uiunu ycnyru CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lienen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefain AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopami CBA3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT C CeTbio B3 Onepatopa cBa3w), (nanee — Ycnym
CBSI3M), «KaK €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX npefocTaeneHns, a AGOHEHT 0Bs3yeTcs onnaumeatb YCNyru cBsav B MOPSAKE, B CPOKM M Ha YCIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTpEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NPY HaNN4M TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKANbHOro Koaa aeHTUMKaLN;
«Ommcanme Yenyr» - HacTOsILLMIA [OKYMEHT, COAEpXaluwii onucaHue, TeXHU4Yeckue OCcoBeHHOCTM W npaBuna NpefoCTaBneHWs M Monb3oBaHWs YCmyri, a Takke npouedypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBNeHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«[MepemelLerne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo faHHOMY [loroBopy Wnm oTAenbHbIM 3akasam B CHET NoralleHns paHee
06pa3oBaBLLeiCs 3a0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuobpeTeHns Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3K, coeamHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cessn Cetn Onepatopa CBS3u, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;
«ObopyfoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecnevyeHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [orosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 NoNb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
yCTaHoBKK, BUA, (Tvn) Wiunn ctoumocTs Obopynosakus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3ny CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHve NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3u, 3aperncTpupoBaHHbIil TeXHYeckoit cyxboit Onepatopa caasn;
«Ycnyrax - Bce Yenyry, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto Aoctyna, Yenyr ceasun v [lononH1TenbHble yenyru);
«Ycnyra cB3u» — [esATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHWHo, nepeaadye, 40CTaBKe COOOLEHA ANEKTPOCBAMN;
«Ycnyra no npeocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM W NPUCOeAMHEHME C ee momollplo [Monb3oBaTenbckoro (okoHewHoro) obopypoBaHust ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyr cBasn Ycnyrn no npeAoCTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLecTBneHre OnepaTopoM CBsi3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsan) — ycnoBust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudbl npefocTaBneHs AOCTyNay - YCNoBuMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;
«TapudHble MnaHbl» - yCroBIs NONMb30BaHNS 1 ONAaTbl YCyr CBA3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNOBUS NPELOCTaBEHNs U OnnaThl [JonoNHUTENbHbIX YCNyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
0bbema daKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NboM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCnyr cBsiau;
«Cant» - pecypc Onepatopa cBsa3n B ceTu WHTepHeT no agpecy www.domru.ru
«[MomelLigHne» — MOMeLLieHIe, HaXOAsLLEecs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBA3K, rae MoxeT ObiTb ycTaHoBNeHo ObopyaoBaHue Ans npeaocTasneHns Yenyr no florosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase;
«TexHomorust focTyna* - MeTo npefocTaBneHus foctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETX CO CKOPOCTLIO 40 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccusHas onTuyeckas ceTb) — TEXHOMNOrs NpeaocTaBneHnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabensi Ans nepenayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCTbHO 0 1 MBuT/cek.

*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapuHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCTaBneHnt JOCTynNa K YCnyre u MoxeT
ObITb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMK [PYroro OCHOBHOTO TapudHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MOo3[Hee MOCNeAHero ynucna Mecsua,
npeaLLecTBYOLEro Mecsily Nomnb3osaHust Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBoBaTh C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALM, B Ka4ECTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudbHBIA NMaH, eCriM MHOE He MpeaycMOTPEHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbINA NMaH, To B CriedylolleM MecsiLie AeNCTBYET TapudHbIA NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepuofa Paccpoykv [0 BbiNnaTkl nonHon croumoctn OBopyaosaHns (B cnyyae, ecni ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NnaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna MecsLa nonb3oBaHns YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMsA OCHOBHOTO TapudHoro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosym Onucannem yenyru. B criyyae oTcyTcTBus Ha 1-0e yMcno Tekyluero mecsia Ha JluueBom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nrnaTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIUe NepesaHo Bo BrageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHMe Nepuofa paccpoyky [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepeaaHo B COOCTBEHHOCTb C PACCPOYKON MAAaTexXa) W NPU 3a4ncrieHnn B AanbHelwem A0 15-7o uncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET eHeXHbIX CPEaCTB 0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH1e nepesaHo Bo BafieHue W nonb3oBaHue ABOHeHTa), nnathbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpoUKM 0 BbinnaThl nonHol ctoumocTi Obopyaosanus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3oBanne ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuofa paccpoyku cnnckiaeTes ¢ Jluesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero MPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiLy OCHOBHOTO TapudHOro nnaHa, ecnu HacToswwmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha Jlnesoii cyeT ABOHEHTa eHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM NnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
Bnagenve v nonb3oeanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHus B TeueHme
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabWUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOYHbIX ANS akTuBauum TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyLlero Mecsiua akTMBUPOBaTb APYroit OCHOBHOM TapudbHbI NnaH,
[ENCTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCSsiL, C NepecyeToM nnatbl 3a Nonb3oBaH1e Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
“3meHeHUN 6e3numuTHOro TapudHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
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Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe NonbL30BaH1e YCnyrami BO3MOXHO NMpy Hanmnyum Ha Juuesom cyete ABOHEHTa nocne akTBaLyi HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHnem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTM OT HanMuWs Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs aKkTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTuBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YeCKoro Nonb3oBaHus Ycnyramu. Mpasuna uameHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBaLMS TONKO OAHOTO 0CHOBHOTO TapudHOro nnawa. Hanuume akTBnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MON30BAHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaHy - TapUHLIA NRaH, akTUBUPOBaHHbIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TapUDHBINA NRaH, JOCTYNHbIA ANs NOAKMIOYEHNs, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWW, NMOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. V/Hble YCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKkasaHHoMm B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEeHO Apyroe.

3. TEXHUYECKWE NOKA3ATENN N TEXHUYECKUKME HOPMbI YCITYTU CBA3MU e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Gonee 176uT/cek.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHnTa n Cetbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He IoMKHa npeBbIwwaTb 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacueTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMu yanamu Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Ckopoctb focryna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, anst xPON — He Gonee 1r6uT/cek., €CNn MHOE HE MPEeLyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM nnaHoM.

3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBWA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBaHue v Bufbl [lonmb3oBaTemnbckoro
(okoHYEeHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaLuun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHAopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NHBLIM crocoboM nocpencTBoM Ycnyr cBsiau nporpaMMHoe obecneyeHme Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU Npasami, 6e3 COOTBETCTBYIOLLETO paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaThyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHOO COrMacust U He MO3BONAOLLMX ONPEfeniuTb OTNPaBUTENS 3TOrO0 COODLUEHUS, B TOM YuCre BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonydatene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOM MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCEM, copepxalumx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYHOT TeMaTuKe [aHHOW
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuun, opymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4154, PasveleHve B noboi KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepKalLmx NpUNoXeHHble annbl, kpome
cryyaeB, Korfja Takve COODLLEHUS IBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee BHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3MeKTpoHHOW nouThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHUYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBMS Ha AGOHEHTCKyto nuHuio M OBopynosaHue OnepaTopa CBsi3W, BKIKOYAS HECOrMACcOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTpocTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N ANs oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHNst AAaHHOTO JOMa C Liefb YCTpaHEHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetu, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B MomeLleHM.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHus NPenoCcTaBneHnst YCnyry cssun 1 (mv) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMU.

4.1.11. TMpm pactopxeHum [loroBopa n/unu nioboro u3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cormacHo n. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecCTy XuTenbctea B [lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3UTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowwni 60 (LLlecTnpecstn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsau, HaxoasLwmxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTenst O6opynosaHms
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHUke, Haxopslmxcs B lMomelleHun, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCs M OnnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUS ycTpoicTB CeTn, CaMOBOSbHOTO NOAKIIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb 1 He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Monb3oBaTenbekoro (OkoH4eHHoro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTb JOCTYN NMoBbiX NnL B VIHTEPHET C mcnonb3oBaHneM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
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nonb3oBaHne AGOHEHTa), 3a kaxablii ak3semnnsp OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBanus (B criyuae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobntopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JIMLEBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBneHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBBLIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCnyru, v BbIMOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnuBaeTCs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecr Donee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unu) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns AOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [E/ACTBYIOLNM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLAX
NPUYMHEHNE BPeaa 340POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTbL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSBNSOTCS
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpN KOMMYTaLM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETM, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMbIKaHUs CUOBON CETW UMM BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTensCcTax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKOI NIMHUM MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKE, Tak U B MHOrOKBapTUPHOM XWUoM AoMe. AGOHEHT 06s13yeTcs nepes NOAKMIoHEHNEM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMoyaTb anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsI3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06opyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BMAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHWe U306paXeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0GLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3M
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C MPeAoCTaBNeHNeM KoHcynbTaumn. OnepaTop CBA3W He MPefoCTaBNSET HUKAKIX rapaHTUin IMBO peKoMEHAALMI N He HEeceT Kakoit-nbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 060pYAOBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbUM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe CryyaeB, KOTfa 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB CeTu VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KoAoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoi MHhopMaLum nNpu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetun VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE NOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLUeHns Brajenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBneHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0BecneyeHns UMk AaHHbIX, He npuHaganexawux A6oHeHTy, Bes cornacoBaHns
C BagenbLiamu 3Toro nporpaMmHoro obecneyeHns Unn AanHbIX, TMbo agMUHUCTpPaTopaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHoi MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee arnemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB U YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMnb3oBaHUs. MpuMepamu MOTEHUMANbHO MPOGNEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETbUM NULIAM HEABTOPU3OBAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUIMPOKOBELLATENbHbIE aipeca NoKamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMNCKI PaCChINKN C HE[OCTATOYHOM aBTOpU3aLMeil MoJNMCKU Ui 6e3 BO3MOXHOCTH €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTu3atopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetowmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHWK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3aTenseTB no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsin) paboumnx aHel co AHS perucTpaumn 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHaauatm)
paboumx JHel, 1 BbINONHATL MHble 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeSyCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns NpefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPX/AEHNS CO CTOPOHBI TEXHIYECKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npeqnonaraembix nepepbiBax B MPefoOCTaBNEHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOMMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanornaraemoro Hayana Wx NpoBeAeHWsi, MyTem pasmeLleHnst MH(opMaLmn Ha CooTBETCTBYtOWMX caliTax Onepatopa cBs3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoCTaBMEHNst YCNYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOTO obecneyeHuns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHnsi cnama ocylectensetcs OnepaTopom CBSaW B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCyTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HanU4uM) UK MHOM MH(OPMALK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBreHns
yCryru cBsiau 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHOM MHGOpPMALK.
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4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBSA3M 3a AHW, B TOM YUCHE NPEBbILLALME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [Ee/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREeHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHveM. O NpoBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuumii OnepaTop cBsian H(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTEMBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX ClieumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTaue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLIMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa Onepatop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus pabotocnocobHocTh 1 passutust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLUEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLum UMW  MCMonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HeCaHKLMOHMPOoBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCe NS OCYLLECTBIIEHNS MHAOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
TpeboBaHMs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefoCTaBneHno A0CTyra, 3a BrlaAeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PACcCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3n B pa3mepe, YCTaHOBNEHHOM HACTOSILAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecni MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBNeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nuBo OTKasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nopnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3M B nepsoM MecsiLie
[eCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT Nonb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAsn TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) n napons (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MONyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akrioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto (pasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporbHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKO OTBETCTBEHHOCTU 3a NOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BRageHue U nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIIN MHOE He MpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeitcTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTtbl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxkKi).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3osaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHus AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepenaHHoOro BO BNajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS 13 CTPOS €ro 3ameHa Mpou3BOaMTCS
Tonbko nocrne Bo3sspata ABoHeHTOM Bbilweawero u3 cTposi ObopyaosaHns Onepatopy csssu. Mpepgocrtaenedve ObopyaoBaHus ABGOHEHTY NMpou3BoauTCs NMoBbIM YAOOHBIM Ang
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui nospexaeHHoro O6opynoBaHus, AeicTBytoler y OnepaTopa CBS3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyri, B crydae NOATBEPKAEHUS TexHUdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixog OBopynosaHus w3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEeXAeHNs MepeaaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM u4ucne
noBpexaeHni kopnyca O6opyaoBaHus, He No3BonsioLMe B AanbHeLeM aKkcnnyaTupoBaTb O6opyaoBaHMe W/Mnu CyLeCTBEHHO HapyLLatowyx BHelwHni Bug OBopynoaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBaHue AboHeHta ObopyaoBaHus U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoautcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUITA NMONB3OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHU KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxXeT BbiTb U3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke no uHULmMaTtee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3sweleHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemnyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHadeHsl Ansi paboTbl C MPUNOXEHUSIMA GUPKEBLIX TEPMMHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKET NOBNeYb NpuinHeHne ABOHeHTY yliepba, uHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHve Ycnyramn cesan Onepatopa CBS3W MOXET OCyLleCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBREeHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMUeBoro cyeta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NomfHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS 1 BNMATLCS, @ YCMYri CBA3M HAUMHAKOT OKasbiBaTbcs OnepaTopom CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio 4oCTyna (ECu MHOe He NpeaycMOTpeHo HacToswwmm Onncannem Yenyrin n/unn CooTBETCTBYHOLLIM
3akasom), nbo 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMo OT (hakTUdeckoro noTpebneHns Yenyr cBsan [O MOMeHTa MpekpalleHus Aeicteus [loroBopa uunn 3akasa. 7.6. ABOHEHT BHOCMT Ha [luueBoii cyeT nepBoHaYamnbHbI
aBaHCOBbIN NNaTex B pa3mepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHOCTM y OnepaTopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, MO0 B NNaTexHble CUCTEMbI
(BKnIoYas TepMuHanbl onnatbl Ycnyr), U 3auucnsiTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHeHTy
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEPY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEeBON CHET NEPEUMNCRIAITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aYMCNSOTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 40 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHeHNst ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKyMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoUKM 0 MONHON BbinnaTsl cToumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepesaHo B COBCTBEHHOCTb C paccpoUkom
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABOHeHTa:

- HaNMYHBIMY B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUK Takol BO3MOXHOCTY y OnepaTtopa cBsam), 1160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXOEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoOM3BEAEHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraHM3aLus, NpUHAMAloLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM MO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanms. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl uunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeayCMOTPEeHO 3akoHopaTenscTBom PO. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/1 150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexallyeii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocofom OMOBECTUTb O Takux 0BCTOATENBCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpManbHoe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAEenbHbIX CerMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMM y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yemyr.

8.5. OnepaTop CBSA3M He KOHTPONMPYeT AOCTYMHyo Yepes3 ceTb VHTEpHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbcs 06bekToM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEepHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30oBaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAoCTaBMnseT HUKaKuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyyasiX, MPELYCMOTPEHHBIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (okoHeyHOM) obopyaoBaHus AGoHeHTa Unm niobbIx TPETBUX ML, ECNW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO AGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWUbHO HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MUHIN, VHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHe ABOHEHTa Unv TPETBUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro NPOTOkona 0bMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, a Takxke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbiMU Monb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuWs WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPAOOK ﬂPEKPALLlEHI/IFI 10T OB O P A
9.1. Kaxgpiit 13 3aka3oB, 3aKnio4eHHbIX B pamkax D,orosopa, BCTynaeT B CUny C Aatbl €ro nognucaHua obenmmn CTOpOHaMVI u ,CIBVICTByeT B TE€4YEHNe HeonpeaeneHHoro Cpoka, ecnu B
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3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbiTb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B Nopsiake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBnieHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY JocTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCkU NOHeCEeHHbIX OnepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[lorosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nioboit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCri MHOE He ykasaHo B HacTosLwem Onncanni Yenyr uiunm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHue YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBA 3a
hakT4eckoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHins ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aToM ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [ONONHUTENbHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLUECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpeayCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoauMOcTU n3MeHeHWst [loroBopa nyTem 3aknioYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysepomnseT ABOHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, EClM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLUeHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNS ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl €ro BCTYNMEHUS B Cuny. B WHbIX Cnyyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM AGOHEHTA MyTEM pa3sMeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHblE
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHn CtopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISETCS C LENbIo UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy obs3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHUs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BMpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeAocTaBnexe, JocTyn), GriokupoBaHine, xpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHE NEPCOHaMNbHbIX AaHHbIX C u/unu 6e3 UCnonb3oBaHNUs CBOMX NpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3aknioqeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMNEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npefocTaBneHHbIx ABoHeHToM OnepaTopy CBsiaW, W NopyyeHre TpeTbUM NuuaM 06paboTky (pacnpocTpaHeHue, NpeAocTaBneHe, AOCTYN) NEPCOHanbHbIX faHHbIX ABOHEHTa B Liensix
ucnonHenns florosopa U TpeGoBaHMii 3aKOHOAATENbCTBA, MPedOCTaBneHue CBeAeHW O HeM TpeTbuM NUaM, B TOM uYuCrne oriepatopaMm CBsiau, AOCTYM K ycrmyram KOTOPbIX
OCyLLIECTBASETCA C NOMOLLbIO ceTedt caAain Onepatopa CBA3M, a Takke OPUANYECKAM NLEAM, OCYLLECTBNSIOLM B COOTBETCTBUM C AEICTBYIOLNM 3aKOHOAATENLCTBOM (POPMUPOBaHIE,
06paboTky, XpaHeHue 1 Bbifayy MHopMaLmM 06 NCnonHeH ABOHEHTOM AOMMKHNKOM MPUHATLIX Ha Cebs [OroBOPHbIX 0643aTeNLCTB, NULAM, OCYLLECTBASIOWLMM OT uMeHn Onepatopa
CBsI3M B3bickaHue ¢ ABOHEHTa 3afjorKeHHOCTM 3a YCmyru, WM nuuam, KoTopbiM nepedaHo npaBo TpeboBaHMS Takol 3af0MmKeHHOCTU. [lepeyeHb TPETbUX MWL, MPUBREKAEMbIX
Onepatopom cBsi3n k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, pasmelyaetcs OnepatopoM Ha Caitte Onepatopa cBsi3n. OnepaTop CBsi3W BripaBe OMPeAensiTb U U3MEHSITb
nepeyeHb TPeTbux nuu. [laBas cornmacve Ha MomyyeHue peknamHbix Matepuanos, AGOHEHT moaTBepkaaeT CBOe cornacve Ha 06paboTKy MepcoHambHbIX AaHHBIX WU AaHHbIX 06
OKa3aHHbIX Ycnyrax Ans Leneil NpoABKeHUs ToBapoB (paboT, ycryr), B TOM yucne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHvWe, agpec N, ocyLiecTBRsioLmnx obpaboTky
nepcoHarnbHbIX AaHHbIX ABOHeHTa no nopy4yeHuto OnepaTtopa CBsiav ykasbiBatoTcs Ha caiite Onepatopa cBsian. CyLeCTBEHHbIM YCMOBMEM AOrOBOPOB, 3akroyaeMblx OnepaTopom CBsi3u
C TpeTbUMM NuUamMu SBnsieTcs 06513aHHOCTL 0becneyeHns TpeTbUMM NnLAMK KOH(WMAEHLMANBHOCTY NepcoHanbHbIX AaHHbIX M 6esonacHocT ux obpaboTku. MepeyeHb AencTBui C
nepcoHanbHbIMM1 JaHHbIMK - Ntob0e AelcTBNe (onepaLsl) Ui COBOKYNMHOCTb AECTBMIA (OnepaLit), CoBepLLAEMbIX C UCMONb30BaHMEM CPEACTB aBToMaT3aLMmM Unu 6e3 enonb30BaHNs
Takux CPeACTB C MepcoHanbHbIMM AaHHBIMK, BKMOYas cOOp, 3an1ch, CMCTEMATU3ALMIO, HAKOMNEHNe, XpaHeHe, YTOYHeHne (06HOBMEHWe, N3MEHEHNe), U3BNEYEHNE, UCTIONb30BaHME,
nepegauy (npegoctaenenue, goctyn), obeannumaHne, GokMpoBaHue, yaaneHne, yHUYTOXEHUE NePCoHanbHbIX AaHHbIX. [pu noanucanumn florosopa AGOHEHT BnpaBe BbIPa3uTb OTKa3
oT nepefa4n OnepaTopoM CBS3M TPETLUAM nuLam, ceaeHnin 06 AboHeHTe. Ecrin ABOHEHT He BbIpa3nn CBOETO HECOrnacsi, cornacue cuMTaeTcsi OpOPMIIEHHBIM MyTEM NOANMCAHUS
[orosopa. B nepuop peitctaus [lorosopa oTka3s ocopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBNEHNS.

10.5. NMibbie yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M UK NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBYIOLLMX canTax OnepaTtopa
cBsian. Jlobble yBepomneHusi AGoHeHToM OnepaTopa CBSi3M, €ClM MHOE He NpedycMOTPEeHo HactosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npefocTaBnenHoro ABOHeHTOM cornacus Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM PO, ocywjecTnsiores nytem
COCTaBMNEHNs MMCbMEHHOTO 3asBMeHNs, opopMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYO CUIy COBCTBEHHOPYYHOI MoanucK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo nioboro aHanora coBCTBEHHOPYYHO noanmucH
OnepaTtopa CBsia/, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UN NPekpaLLEHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYIHOLLEE yKasaHue (Mpn ycrnoBsum
cooblueHnst AGOHEHTOM HOMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WNM MHOM MH(OPMaLMK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro Croea, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABGOHeHTy. OnepaTop CBsia UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4ae COOBLLEHUS HEMOMHOI UM HETOYHOI MHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLME AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAENbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Yucne ANs noraleHns 0bpasoBaBLUeiiCcs paHee 3a40MKEHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 3a BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoil cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTem TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpw HeucrnonHeHMn mnK HeHaanexalilem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHus B cyn npenbsBnser Onepatopy CBS3w
MCbMEHHYI0 NPeTeH3nio C npunoxerrem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS MpeTeH3un Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NpeSbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CtopoH no [Joroeopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUiATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
tunmana Onepatopa cBs3u.

11. AHTVKOPPY L OHHbIE TP EB OB AH /5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aBrycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (IMHAHCMPOBAHIMKO TEpPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO ferann3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHermn ceoux obs3atenseTs no orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UM MOCPEAHUKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KoTopble NMpoTHUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPeAnoXeHusi, 0beLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucre, B hOpMe AEHEXHBIX CPEACTB, WUHbIX
LIeHHOCTEM, MMYLLECTBa, UMYLLECTBEHHbIX NPaB UMK MHOW MaTepuarbHO UMM HemaTepuanbHON BbIroabl) B NOMb3Y UMK OT KaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
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PeLLEHNs! C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTh MPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NonoXeHuiA n.n.1,2 .Boie KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TeueHue 14 fHeit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HAPYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMID (LOKYMEHTbI), ONpPOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOgo6BHOMo pofa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.
________________________________________________________________________________________|

12.TAP/®bI HA NPEAOCTABIEHWE YCIYT CBA3W AOCTYN B MHTEPHET «JOM.RU»

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ethernet CrommocTb

Ne n/n MpumeyaHue

«OnTuma» - BkniovaeT opopmnenne 3akasa, peructpaumio AboHeHTa, BblgeneHue Jnuesoro cueTa,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KomMbloTepe npotokora PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

900 1,2,3

«CTaHpapT» - BKNOYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue Juuesoro
cyeTa, opmupoBaHue ABGOHEHTCKOA NIUHAM MyTeM NPOKNafku kabensi No HapyHOM NOBEPXHOCTH
CTeHbl OTKPbITEIM CMOCOBOM [0 OAHOTO KommbloTepa AGOHEHTa, HacTPOWKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpoKnagki kabens mo HapyxHO
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM
kapTbl OnepaTopa CBSi3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOV KapTbl

1600 1,2,49

«Jlroke» - BkriovaeT odopmnenne 3akasa, peructpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4yeToM AOMONMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

1000 1,2,3,4,5,89

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHIK.

100 1

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CrommocTb MpumeyaHune

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGoHeHTa, BblaeneHue Juuesoro cyeta,
thopmupoBaHue ABOHEHTCKON NIMHUK NyTeM NPOKMaZkW ONTOBOMOKOHHOTO kabens 4o MomeLyeHms
1 aboHeHTa ¢ npoknagakoit kabens No HapyXHOi NOBEPXHOCTM CTEeHbI OTKPbITLIM CNOCOBOM, HACTPOIKY
TepmmuHana ONT, HacTpoiky Ha KnMeHTckom ycTponcTB npotokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

7500

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.

1,2,3,4,5,89

«[locTaBka obopynoBaHus WHTepHeT» - BkmioyaeT B cebs AOCTaBKy OHOrO 3k3emnnspa
O6opynosanus: BecnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHNK.

100 1

Tapudb1 Ha OGopygoBaHue

Ne n/n

HaumeHoBaHWe 06opyaoBaHus ANs NpeaoCcTaBneHus AocTyna
no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON

CroumocTb O60pyaoBaHus (BKMOYas ero
YCTaHOBKY W HacCTPOIAKy) C nepeaayen ero B
COOCTBEHHOCTD, PYo.

(npum. 1,5,6)

CTOMMOCTb YCTaHOBKM U HACTPOMKMN
O6opyaoBaHus ¢ nepeaayen ero Bo
BrnafeHue u nonb3oBanue (npum. 1,5,7; n.
5.9. HacToswero OnucaHusa Yenyru)

BecnposoaHoit mapLupytusatop Hom.ru Wi-Fi D1 [10] TP-Link Archer
C20

2300

500

BecnposoaHoit mapuwpytusatop [om.ru Wi-Fi
Archer C5

D3 [11] TP-Link

2790

BecnposogHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
TP-Link Archer C9

4990

BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC

3700

Apantep ceTesoi Power Line

1000

250

Ab6oHeHTckuin TepmuHan GPON Huawei HG8010H

2200
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7 AboHenTckuit TepmmHan GPON Huawei HG8122 5000 }
8. | YwmHas konoHka Angekc.CtaHums YNDX-0001 (silver/black) 12990 -
9. | YmHas konoHka Axgekc.CtaHums Muxn YNDX-0004 (silver/black) 4990 -
10. | BecnposoaHoit MapLupytusatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
11.| BecnposoaHoi MapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
12.| BecnposoaHoi Mapwpytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
13.| Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
14, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
15 BecnposoaHoi Mapwpytusatop fom.ru Wi-Fi TP-Link Archer EC220 2790 }
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.
2. Hacrpoliika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTpOCTBax ABOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NMULIEH3VOHHYIO ONEPALIMOHHYIO0 CUCTEMY;
-He meHee 100 M6 cBo60aHOrO AMCKOBOTO MPOCTPAHCTBA;
-onepaTuBHylo NamsTb He MeHee 64M6;
-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapThl;
Mpu HecobnoaeHUM 3T TpeboBaHUA, NPefoCTaBREHe AOCTYNA HE rapaHTUPYETCS.
3 CeteBas kapTa, npefocTaBneHHas ABOHEHTOM, AOMKHA MMETb HeobxoauMble Ans MPeocTaBneHWs ycnyr ApaiiBepa M MHTepdeichl. Cnelypanictamn npoussoanTes
yCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUPULIMPOBAHHOMO 060PY[OBAHNS.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecrin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, 1o

npeAoCTaBNeHme A0CTyna no cooTeeTCTBYtoLEMY Tapudy He BhinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3u Npu NpefocTasnerin ABOHEHTY AocTyna
W yKka3aHHast B akTe COAAYW-PUEMKM YCIyr NO MpefoCTaBReHNto [OCTyMa, NepexoanT B cobeTBeHHOCTL ABOHEHTa W He moanexwuT Bo3gpaTy OnepaTopy CBsiav B cryyae
npekpalueHus gencteus Jorosopa uunn 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLLeHnst koMmnbloTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHM A0CTyna k Ycryram npousBefeHa HacTpoika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabruue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnbloTepoM AGoHeHTa u O6opyaoBaHWeM), ecriv MHOe He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npeAHasHayeHo ans pabotel Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONbKO NpU Nonb3oBaHnM Yemyramu cessu Onepatopa

CBA3N

6 O6opynoBaHie, ncromnb3oBaHHbIe OnepaTopoM CBsi3u npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3M 1 ykasaHHble B akTe CAauM-NpUeMKu yenyr
no NPeJOoCTaBNEHIo AOCTYNa, NepeaatTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opypnoBaHie, ncromnb3oBaHHbIe OnepaTopoM CBSi3u Npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3M 1 ykasaHHble B akTe CAauM-NpuUemMKu yenyr

no MpefocTaBeHNio AOCTyNa, ABNSAIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nonb3oBaHne A0 MOMEHTa NpekpaLleHns AencTaNs
[oroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHUEM OcyLiecTBRsSeTC ABOHEHTOM EXeMecsiyHo B
nopsiike NpeaonnaTthl He NO3AHEe NEPBOro AHS Mecsilia BnafeHust U nonb3oBaHus OBbopynosaHueM. B cryyae npekpaluenns gelicteus [Jorosopa uivnu 3akasa nnata 3a
nepvop BnageHns 1 nonb3osanns ObopyaosaHMeM He BO3BpaluaeTcs. ExemecsyHas nnata 3a BpemeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICUMO OT (akT4eckoro noTpebneHns Ycnyr cesau.

8 Hloctyn k ceTn cBsan Onepatopa cBA3n npegocTaensetcs AGOHEHTaM, paHee MONyYMBLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHmns
pocTyna.
9 Onnata ycnyru no npefocTaBreHnto A0CTyna K Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTY OT BblGpaHHoro AGOHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BliafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 — aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi mMaplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIit 6ecnposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Morb3oBaHne Ycnyramu Onepatopa CBA3M OCyllecTBRseTcs, ecnu GanaHc Juuesoro cyeta ABGOHEHTa He SIBMSIETCS OTpULATenbHbIM  (MHGOPMaLMs O cOCTOsHUM JIMLEBOTO cyeTa u
CTaTUCTUK NOTPEBEHHbIX YCNyr 1 pacxofioBaHMio cpeacTs ¢ JIuueBoro cyeta AocTynHa AGOHEHTY HE3aBMCUMO OT COCTOsIHUSA JTLeBoro cyeTa Ha caitte OnepaTopa CBsian), ecriv MHOe He
NpeaycMOTPEHO YCTOBUSIMM TapudHOro NiaHa

Tunbl TapudHBLIX NNAHOB NPU NOAKNIYEHNN no TexHonoruu Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOro NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsla, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NONb30BaHUS YCIyrami (BKOYaET NaTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIii NnaH aBToMaTyecki akTMBUPYETCS Ha CeayioLwymin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYroi TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO MNK MPOJOIXKAeT MoNb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npegocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIM TapudHBIA NraH. Konnyectso noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama, NokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTimeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBSI3U pa3mellaeT UHopMaLmio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbITb NpeaycMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHbIX MPUBUMETIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 o
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepurof akTUBaLymm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewHwi, JlokanbHbin u Mynbtumeava
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Tpadukm) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jloroopa niunu 3akasa Ha Ycnyr umdpoBoro kabenbHoro Tenesuaens «dom.ru TV. LieHTp pomaluiux passneyeHuit»). Konuyecteo noTpebreHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHus BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn notpebnerus BHelwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wut/cek, NokansHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CreLuanbHbX MynbTUMeaua
CepBepOB MOXeET ObITb OrpaHiieHa, B TOM Yncre MOMHOCTLIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3M pa3meLiaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JocTyn k Ycnyram, B3MAeTcs B AeHb NPeaoCcTaBnenns AocTyna B pasmepe,
MpONOpLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBneHus JocTyna K Ycnyram 4o MOMEHTa OKOHYaHWst kaneHaapHoro mecsua. MapTHepckoi
nporpammoit MoXeT BbiTb MPeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

Mega M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukmM) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM YuCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop cBA3N pasmeLyaeT MHAOPMaLMIO Ha caiiTe. ABOHeHTCKas nnaTa B MecsiLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeAoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHell C MOMeHTa NpefocTaBneHns AocTyna
k Ycnyram 4o MOMeHTa OKOHYaHWsi kaneHpapHoro mecsiya. MapTHepckoid mporpammoit MoxeT BbiTb NpeaycMOTPEHo npeaocTaeneHne GOHYCOB, CKMEOK,
aHTUBMPYCOB M UHbIX MPUBUMETU.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMIOYEHA CTOMMOCTb HEMCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa felicTeie TapueHOro NnaHa npekpaiiaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLMel Ha criedylolmii Mecsl B criyyae, ecnm AGOHEHT He aKTMBMPOBan ApYroil TapudhHbI NnaH B KayecTse
OCHOBHOTO (KONM4ECTBO NOCNEA0BaTENbHON aKTUBALMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha crefyoLmin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbIi NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLyecTBRsieTC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méwut/cek, Mynbtumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MOMHOCTbH 3akpbiTa, OnepaTopoM CBs3W, O YeM
Onepatop cBA3v pasmeLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN K Ycmyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMMCKY,, B3UMAETCs B fAeHb NMPEeLOCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEH C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil mporpammoit MOXET ObiTb NpemycMOTPEHO
npegocTaBneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 950 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyrna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucki (aanee — nognucka). Mo okoHYaHWM AaHHOTO Nepuoaa AeicTBie TapudHOro niaHa
npekpaLlaeTcs ¢ nocneaytoLLelt aBTOMaTYECKO! aKTUBaLMe Ha CefytoLuii Mecsl B criyyae, ecniu ABOHEHT He aKTUBMpOBan pyroi TapudHbI NnaH B
ka4yeCTBe OCHOBHOIO (KOMM4YECTBO MOCMefoBaTENbHON aKTMBALMKN TapueHOro nnaHa He OrpaHUYeHo). Kak OCHOBHOW TapuHbI NiaH aBToMaTMYecku
aKTUBMPYETCS Ha Criedylowmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan Apyroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B coOTBETCTBUM C
YCMIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapuda npefocTaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbI 1 MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHuss A6oHeHTom [orosopa u/vnm 3akasa Ha Ycnyru uudposoro kabenbHoro TenesugeHus «fom.ru TV. LleHTp momaluHUX pasBriedeHuiny.
Konmnyectso notpebreHHbIx merabanT He yuuTbiBaeTcs. Ha nepuog aktvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHbiil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHUs BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka o 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwmka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CeLparnbHbIX MyfbTUMEANa CEPBEPOB MOXET ObITb OFpaHUYEHa, B TOM YMCIE NOMHOCTBIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiite. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY 6bin npefocTaBrneH AOCTyn K
Ycnyram, 3a WCKMKOYEHWEM MnaThl 3a MOAMMCKY, B3WMAeTCs B AeHb MPeAoCTaBneHust JOCTyna B pasmepe, MpOMopLMOHanbHOM KOMUYECTBY AHER C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb peaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

Tunb! TapuhHLIX NNAHOB NpK

nopkno4eHun no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMWYecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B coOTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKniouaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHust BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenns MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMo Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSI KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAI.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkast nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBa [HEW
baKTU4eCKoro Momb3oBaHWA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS NpU Hamumn
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KaYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMoNmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyllecTBAsieTCs Ha ckopocTu noTpebnerus BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
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vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT uHopMaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Bbin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6ut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIsi 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B cOOTBETCTBIM € YCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbIV TapudbHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM uYWUCME MONHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsi B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbIA nnaH. Konuyectso noTpebneHHbix MerabaiT He yumTbiBaeTCs. HacTpoitka coepuHeHUs
BbINonHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocylLecTBRsIETC Ha ckopocTW noTpebnenuss BHelwHero Tpaduka go 250
Mbwurt/cek., MynbTumeana tpadmka go 250 M6ut/cex, NokanbHoro Tpadwmka - fo 250 MouT/cek.. BoavoxHocTb notpebnenvs Mynbtumeana Tpaduka ¢
HEKOTOPbIX CneuuanbHbIX MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLI0 3akpbiTa, Onepatopom cBs3n, 0 Yem Onepatop
CBSI3W pa3smellaeT nHcopMaLmio Ha caiite. ABOHeHTCKasi nnaTta B MecsiLe, B koTopoM ABOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3UMaeTCst B A€Hb
npeAoCTaBNeHUs 4OCTyna B pa3vepe, NpOMopLMOHaNbHOM KONMYeCTBY AHE C MOMEHTa NpefocTaBneHnst AoCTyna K Ycnyram 0 MOMEHTa OKOHYaHus
kaneHaapHoro mecsua. [MapTHepckoit Mporpammoil MoxXeT BbITb NpeAyCMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUETUA.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbIA NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalunnx passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopoM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs OCTyNa B pasvepe, NPONnopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram [0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCoB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* [IpeOCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Castiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha YCroBIsX peKnamHoit

akumi «Jom.ru Gigabit»

Tunb! TapudHBLIX NNAHOB Npu NogKNYeHUM no TexHonorum xPON:

Tsoit pom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGoHeHTCKast naTa coctaensieT 800 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCrnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B kKa4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtmeama Tpadvka — ao 50 Méut/cek, NlokansHoro Tpadmka - Ao 50 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM 4ucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBSA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHEHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CoBpeMeHHbIN oM S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas naTa coctaenseT 950 py6. 3a nepuog c MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsly B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapueHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenus BHeluHero Tpadmka ¢
10 po 02 yacos o 75 Méut/cek, ¢ 02 go 10 yacos fo 75 M6ut/cek, MynbTumeaua Tpacpuka — ao 75 Méut/cek, JlokansHoro Tpadmka - ao 100 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpLMOHaNbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne 6oHyCoOB, CKMAOK, BHTUBMPYCOB M MHbIX NpUBUNETUA

Teoit gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTcKoi NuHuelt). o OKOHYAHWM [aHHOrO nepuofa [edcTBue TapWHOrO MnaHa npekpaliaeTcs ¢ nocregyroLled
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aBTOMATUYECKO aKTUBaLMEl Ha Chepylownin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON aKTMBALMM TapWUHOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowuit Mecsil B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH A@HHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacoB go 100 M6ut/cek, MynbTumeana Tpacdmka — go 50 M6wut/cek, JlokanbHoro Tpacuka - go 50
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLmanbHbIX MynbTUMEANa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOpMaLWMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoit mporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUI

CoBpeMeHHbI gom L MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa 1 Ao

OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO nMnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana tpadmka — go 100 Mbut/cek, NMokansHoro Tpadwka - o 100
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTUMEeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLWMo Ha caitTe. ABOHeHTCkas nnata B MecsiLg, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBMNETUI

Teon gom XXL MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa 1 Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeCkoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocregyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecs B cryyae, ecnv AGOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH A@HHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos fo 300 MéuT/cek, ¢ 02 no 10 yacos go 50 Méut/cek, MynbTmeama Tpadmka — fo 25 Mout/cex, NokanbHoro Tpadumka - o 25 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeaocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MPOnopLMOHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnerme 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUI

CoBpeMmeHHbIi gom XXL | MoxeT 6bITb TOMbKO 0CHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKas nnaTta cocTasnsieT 1450 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLMKM TapudHOro nNaa v Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa NpekpalaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NepuroA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 300 M6ut/cek, ¢ 02 go 10 yacos go 300 Méut/cek, MynbTumeana tpadmka — no 300 Mbut/cek, MokansHoro Tpadmka - o 300
M6wut/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pasmelyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BoHycoB, CKMAOK, aHTUBMPYCOB M MHbIX NPUBMNETUIA

Mpumeyanus k TapuHbIM nnaHam:

1

B cToumocTb Ycnyr BKNoYEHbI BCe Hanoru 1 cbopbl (B ToM uncne — HIC) no cTaBke, YCTAHOBMNEHHOM 3aKoHOAATENbCTBOM PO.

2

Onnate NOANEXWT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmornocolt nponyckanus — ot 1 Kout/cek. MomnHbIA nepeveHb JaHHbIX ONEPATOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
ykasaHHas B HacTosem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kkl'u.

«BHeLwH1MY Tpachvkom cumuTaeTcs Tpaduk, He NpuHagnexalmin cetam OnepaTopa CBS3M € NONnocon nponyckakus — ot 1 Kbur/cek.

"MynbTMeauma" cunTaeTcs Tpadhuk Co crelmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPY ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

[MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCS Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VHTepHeTa. B ykasaHHOM cry4ae noyToBbIiA Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

CraTncTika no noTpedneHHbIM yenyram i pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBs3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

lMononHeHwe Jinuesoro cyeta AGOHEHT OCYLLECTBASET CAMOCTOATENBHO Mo Mepe HeobxoaumocTu. MononHeHue Jluesoro cyeta AGoHeHTa MoXHO caenats: 1. HannyHbimm B
MecTax pabotbl ¢ aboHeHTamn OnepaTopa CBS3u (Npy HanuuMM Takoi BO3MOXHocTH y Onepatopa cBsian) Nmbo B KpeanTHO-(hMHAHCOBbIE YYpeXaeHus, Mbo B nnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnathl Yenyr).2. beaHannyHbiM nepeuncrneHnem Yepe3 hHaHCOBO-KPeAUTHbIE YYPEXAEHNS Ha YCIIOBMSIX, YCTAHOBMEHHBIX (OMHAHCOBO-
KpeauTHBIMM Y4pexaeHusIMI, Ha pacy€THbIN cHET OnepaTopa CBA3M, ykasaHHbIi B florosope. Mpu onnate Ycnyr Onepatopa CB3u Yepes MHAHCOBO-KPEAUTHbIE YUpeXaeHs
ABOHEHT B NNaTeXHOM AOKYMEHTe JOMKEH ykasaTb (hamunuio, MHULManb! 1 aapec, No KOTOPOMY emy npefocTaBneH Aoctyn. MogpobHo Bce cnocobbl onnathl ONMcaHb Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: np-T Mupa 42/1.

Ecnu ABOHEHT B MOMEHT 3akmitoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroi OCyLLECTBNSIETCS MO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

Be3numMnTHbIM TaputHbIM NIaHOM CYMTAETCs TapuHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.




r. OMcK

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBAav 1 NOANNCaHNS COOTBETCTBYIOLErO
akTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHust OnepaTopom CBS31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BnpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBOI akLM «KomnnekcHoe npeanoxeHne», AencTaytolLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusimu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagenue u
nonb3oBaHne O6opynosaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B cOBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CrieayHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCno MecsiLa, CrieayloLLero 3a MecsileM Nonb3oBaHust Ycryrol cesiu, Ha fluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudHoMy nnaHy, nnaTbl 3a BnageHue u nonb3oBaHne ObopyaosaHuem (B cnyyae, ecniv ObopyaoBaHue nepeaaHo BO BNafieHe 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNa B TeYEHWe Meproaa paccpouki [0 BbinnaThl nonHol ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoi MnaTexa) — 3a MPEefWecTBYIOWNA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHWe Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYET, Ha KOTOPOM OTpaXaroTcsi NoCTynneHus cpeacts Onepatopy cBsisn oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnatbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHONM
croumoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru cesav «[omaluHuii TenedoH «om.ruy, a Takke cucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru cBsia,
OKasblBaeMbIx N0 AkLK, 0T 06LLUero pasmvepa exemMecsiyHol nnathl 3a Ycryr cBsiau, okasbiBaeMble No AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHosckas, . 45, anekTpoHHas nouta support@gamersbase.store. [ns akTeauum npasa [ocTyna HeobxoaMMo 3aiTn Ha cTpaHuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeOCTaBIEHNE YCIyr CBS3M, 3aKNo4YeHHoro ¢ OnepaTopoM CBSi3u, 3NEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaensiet 250 pybneit
3a Nepuoz; C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYaHWS KaneHJapHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHns ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMbIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X MCOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NognuUcky, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NoMOLLbH Mnatgopmbl.

Tapuchbl Ha fONONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuyHoro pearsHoro IP-afpeca st nonb3oBaHUs Ycnyramu casiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAae (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 V6 1
nmct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONoNHUTENbHO K TapubHOMY nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3u C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (pu Hanuummn OBopynoBaHus (ons Tapuda 10 0v6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHWs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMst NOMb30BaHUS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo '
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoauMo
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcs AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuio AboHeHTa OnepaTopom CBs3u.
16 Mpomokoa Ha nognucky Axpaekc.Mnioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

1 B cToumocTb Ycnyr BkNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HAC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2 Cneupan1cTami npou3BOAMTCS YCTaHOBKA W HACTPOIAKa TOMbKO CEpTUdMLMpOBaHHOro 060py0BaHMS M NporpaMMHoro obecneyeHisi, npefoctaBnsiemMblx AGOHEHTOM.

3 AxtusupoBaTtb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pa3aerne «/u4Hblit kabuHeT» Ha caiite Onepatopa cBsisun

4 lpuocTaHoBNEHNe okasaHus Yenyr CBA3M OCYLLECTBNAETCA B NOPSKE, NPeaycMOTPeHHOM [JoroBopoM, eCiiv MHOE He MpeaycMOTPEHO Ha calite OnepaTopa CBsau.
BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),

5 ucnonb3oBakHble OnepaTopoM CBsian Mpu npegocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAauu-npueMki yCnyr no npefocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa ces3n 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mob30BaHWe 40 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.
VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  MmeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru

6 (nanee — CaitTbl). WckmnioueHne BO3MOXHOCTW AoCTyna MoxeT ObiTb ocyllecTneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caittam Bo n3bexanue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

7 Ha nepvog aktuBauuu TapucpHoro nnaHa XXL no ycMoTpeHuio ABOHeHTa MOXET GbiTb BblAENEH CTaTWYHbIA peanbHblil [P-agpec ans nonb3oBaHus Ycnyramu cesisu 6es
B3MMaHMs pa30BO 1 eXeMeCs4HON NnaThl 3a BblAeneHne CTaTniHoro peanbHoro IP-agpeca.
lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Araekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBauuu. Mpomokos

8 MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWsi No copepaHuto noanucky Ha caite: https://yandex.ru/support/plus.




r. OMcK

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrMU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTEEHHOCTH /3cna OTBETCTBEHHOCTH
Onepatopa CBA3K AGoHeHTa
- Q
ndlh.
bRb3IOBATENBCKOE
(oxRoHEeYHOR)
O6opynosanne AGoHeHT

CXEMA BKINIOYEHKUA NONb30BATENbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONOIUU xPON

3omHa oTeeTcreeHHOCTH aboHenTa
3o0Ma oTBEeTCTBEHHOCTH
Oneparvopa cBA3M

A6onenTekmii
Tepmutan (ONT)



