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OMUCAHME YCNYIU LIM®POBOIO KABENBLHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP [JOMALUHWX PA3BNTEYEHUI»

1. ONMUCAHUE YCNYru
OnepaTop cBsi3n Oka3biBaeT ABOHEHTY yCnyri CBSI3M Ans Lieneil kabenbHOro BeLLaHms, BKoYatoLLye npesoctaeneHme Yenyrv no npegoctasnenuto goctyna k CeTu, npegoctaenenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHana (TPaHCMALMIO) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TEneBM3MOHHBIX
kaHanos), Bxogawmx B Lindposoe kabenbHoe TenesupeHne «fom.ru TV. LleHTp pomalnmx passnedenuity, no Cetn Onepatopa cBsisn A0 onb30BaTENbCKOrO (OKOHEYHOrO)
obopynosaHus AGoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunsath YCNyru Cesian B NOPSsiAKe, B CPOKMA M HA YCTIOBHUSIX, MPEAYCMOTPEHHbIX [JoroBOPOM, HaCTOSLLMM
Onucanvem Ycnyrn u 3akasom. [lobas Ycnyra, okasaHue koTopolt He Bbino mpeaycMOTpeHo npu 3akmiodeHnn [loroBopa, MOXeT BbiTb OKa3aHa TOMbKO MPU HanM4MM TEeXHUYECKON
BO3MOXHOCTI AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 50000000

«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoeH [JoroBop npyu BbiAENeHNN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKas nnata» — (HUKCUPOBAHHBIN NNaTex 3a YCNyru CBA3u, OkasblBaeMble B Te4eHne PacyeTHoro nepropa, KoTopblit ABNSETCS MOCTOSAHHONM BENMYNHOM, HE 3aBUCALLEN OT

obbema thakT4eckin Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TEeNeBU3MOHHOTO curHana (TpaHcnsLmio) ot Touku aBoHEHTCKOro nopkmoyeHus (Y3en

cBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKash NMHUA HaxoauTcs B cobeTBeHHocT Onepatopa CBASW W nepeaaeTcs B MOCTOSIHHOE Nomnb3oBaHWe ABOHEHTY Ha CPOK feicTBus

3akasa.

«AkTuBauunsa Kaptbl goctyna» — npuseseHue Kaptel goctyna B paboyee coctosHne Ans obecnevenns ABoHeHTy foctyna k Cetu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [1oroBopy npu Hanummn TEXHNYECKON BOIMOXHOCTY.

«[leakTnBaums KapTbl goctyna» — npusesenue KapTbl focTyna B Hepabouee coCTosHWE Ans npekpallerns joctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NINHUMN.

«[ononHutenbHas aboHeHTCKas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opygosanus Wi-Fi

[0 ofHoro TerenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobcTBeHHocT OnepaTtopa CBS3W W NepeaaeTcs B MOCTOSHHOE MOMb30BaHWe

ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nonuckiBaeMblit CTopoHamu B pamkax [loroBopa, coaepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio NprobpeTenms

Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepeaaetcs

Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnerns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, noanucsiBaemoin CTopoHamm.

«OGopypoBaHMe» — YCTPOINCTBO NS [EKOAMPOBAHNS LiPOBOro TENEBM3VOHHOMO BiAEOCUTHana, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanne no Bbibopy A6GoHeHTa

nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeAocTaBneHns ABoHeHTy aoctyna k CeTv no ToBapHOW HaknagHoM, noanuceizaemoit CTopoHamm, unn nepefaeTcs

Onepatopom cBs3v ABOHEHTY BO BafieHve 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnernto foctyna.

«06opynosanne WI-Fl» — TexHmyeckoe CpefcTeo M nporpaMmHoe obecneyeHre, KOTOpoe yCcTaHoBNeHo B MoMeLLeHn B Liensx nonb3osanns AGoHeHTom Ycnyramu cessn «[octyn B

WHTepHeT «[lom.ru» n no BelGopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHo,

nopnuceiBaemolt CtopoHamu, nu nepepaetcs OnepaTopom cBsian ABOHEHTY BO BnaAeHne W NoMnb3oBaHue B eHb NpeaocTaBneHns ABOHeHTy goctyna k CeTu no AKTy caaun-npuemky

Yenyrv no npegocTaBnermio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOAWMIA AOKYMEHT, COAEPXaLLM OMMCaHWEe, TEeXHWUYeckue OCODEHHOCTV W mpaBuna NPeAoCTaBMEHMS W MOMb30BaHUS YCMyru, a Takke npoueaypy

B3aumopeiicteus CTOpOH B pamKkax npepocTaBneHns Yenmyru u apyryto Heobxoaumyio WHdopmaunio. Onucanue Yenyr pasmelyaetcs OnepaTopoMm CBS3M Ha caiiTe M MOXET

nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«Mepemeluermner» - Hanpaenerne OnepaTopom CBA3N NOCTynawwmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy wWnv OTAeNbHbIM 3akasam B CHET MOralleHus paHee

o6pa30BaBLLEiiCs 3aA0IMKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03HaqaeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbI TexHnueckon cnyx6boi OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3n Ans Lenel LmdpoBoro kabenbHOro BelLaHs, BKIKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NWHUW, pacnpocTpaHeHue

(mocTaBKy) CurHanoB (TpaHCNALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHAroB B KONMYECTBE, onpeaensemom lNepeunem Ycnyr

Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemMHmka AGoHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe M3meHsiTb Habop [MakeToB ycnyr, BXOAALWMX B loanucKy, C COOTBETCTBYIOLMM M3MEHEHNEM

aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHeYHOE) 06opyaoBaHMe» — 06opyaoBaHme, Heobxoanmoe ABOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NMHM, HaxoasLeecs B

cobcreeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbCckoro (OKoHewHoro) 060pyaoBaHNs ykasbiBalTca B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaxoasLLEeecs BHe 30HbI OTBETCTBEHHOCTU OnepaTopa cBs3u, rae MoxXeT ObiTb ycTaHoBneHo OBbopyaoBaHue Ans npefocTasnerns Yenyr no florosopy,

npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MUHYT nocreaHero AHS TOTO e KaneH[apHOro Mecsua, B KOTOpoM Obinn okasaHbl

Yenyru no [loroBopy Ha npefocTaBneHue yCryr CBSi3u;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANS npvema MMHMMANbHOMO COLMAnNbHOTO MakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, Heobcnyxusaemas

OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUEMa, Y4acTK MarnCTpanbHbIX TENEBU3NOHHbIX KabenbHbIX CeTel, YCUIMTENN U ONTUYECKUE Y3Mbl, BXOASLMX B

cocta Cetn Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalye Onepatopy CBS3W Ha 0bOM BELYHOM NpaBe 1 NpeHasHaveHHble Ans okasaHus Yemyr cBaau.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBfiau) — ycnosus onnatel Ycnyr Onepatopa cBsian, KOTopble BKMYaloT B cebst: Tapudbl NpeaocTaBnenus 4ocTyna, TapudHble nnaHbl,

Tapubl Ha AONONHUTENBHBIE YCAYTI;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCoBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTi v onnaTsl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNSA 1 ONMaThl YCIyr CBA3W;

«Tapudbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cBsi3n ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUCoennHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,

Bxopsiem B Cetb Onepatopa cBS3u.

«Y3en cBA3W» - CPeaCTBa CBA3N, pasMeLLeHHble Ha CeTu 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYyTaLMN.

«Ycnyra» - Bce Ycnyru, npefoctaensiemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio fOCTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3N» — ieaTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 40CTaBke COOBLUEHMIA ANEKTPOCBA3N;

«Ycnyra no npefOCTaBMNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBuil OnepaTopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTM oka3aHust AGOHEHTY YCIyr CBS3W 1 BKITOHaOLLNX

thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHo [onb30BaTeNnbCKoro (OKkoHeuHoro) obopyaoBanus AGoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (hopmmpoBaHme

[lononHutensHo aboHEHTCKO NMUHMM W NpucoefmHenne ¢ ee nomolbto Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmnenue [loroBopa, peructpauyio

ABoHeHTa, Bblaenenue JinleBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNs U UHbIE BUAbI NPOVU3BEAEHUIA, 4OCTYNHbIe AGOHEHTY ANs MPOCMOTPa Npu MoMb3oBaHu CepBucami B pamkax HacTosiLLero OnucaHuns.

«OGnayHoe xpaHunuuie» — npefHasHayeHHoe ans nonyyenns AboHeHtom Cepsuca «TeneapxvB» OHMaiH-XpaHWUMMLLE JaHHbIX Ha pacripefenéHHbIX B CETU CepBepax, B KOTOpoe

ABOHEHT MMeeT BO3MOXHOCTb KOMMpoBaTb KOHTEHT, XpaHUTb €ro 1 NpocMaTpuBaTh.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unv MpunoxeHus YYeTHo! 3anmcy.

«Y4eTHas 3anuchb - NOTUH 1 Naporb, NPefoCTaBneHHbIN ABOHEHTY Ha 0CHOBaHUM [loroBopa Ha OkasaHue YCryr CBsau.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, COoTBETCTBYIOLLEe TPeDOBaHNAM onpeaeneHHoi nnatopmsl, nossonsiowiee A6oHeHTy nonyuutb goctyn k Cepsucam

NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPblE MMEKT TEeXHUYECKYlo W (DaKTMYeCKylo BO3MOXHOCTb AOCTyNa K ceTu MIHTepHET, Ha KOTOpbIX

yCTaHOBNEHO HEOBXOANMOE 1 0CTaTOMHOE NPOrpaMMHoe obecrieyeHme Ans JOCTyNa K ceTh VIHTEpHET, ¥ KOTopble MMEIOT dakTiieckvil fOCTyn K ceTh MHTepHeT.

Cepsuchbl (aanee coBMecTHo - CepBUCHI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3sonsioLMit ABOHEHTY B TeueHue 24 4acoB Unu 72 4acoB (KOHKPETHbIA NepUOf BPEMEHM onpesensieTcs ans

KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTCs Ha caiite www.domru.ru CMOTpeTb Tenenepeaadl U UHble ayanoBu3yarnbHble NPON3BEaEeHIs, BXOASILLME B COCTAB TENeKaHanos, curHan

KoTopbIx AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHMs AGOHEHTOB, MOCe WX BbIXOAA B TEMeBU3NOHHbIA 3up. [NepeyeHb TenekaHanos,
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[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caitte www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycmoTpeHuto Onepatopa cBsian. B cyyae ecnu ycnyru cesan
Lindposoe kabenbHoe TenesuaeHue «dom.ru TV. LieHTp gomaluHux pasenedeHuity He npepocTasnsitoTcst ABOHEHTY ¢ ucronb3oBaHueM [ekogepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLnoHapHbIX v (M) MOBUMbHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPEACTBOM ncnonb3osaHns Cepauca «Jom.ru TV to GO».

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXKHOCTb AOCTYNa B TEYEHWE KarleHOapHOro Mecsila K OnpefeneHHOMY NepeyHio
KoHTeHTa (nanee — katanor) ans Lenei ero npocMotpa A6oHeHToM. KaTaror «SVoD» MOXeT U3MeHsiTbCs M JonomnHsTeest OnepaTopoM CBsiav N0 CBOEMY YCMOTPeHuo. B cnyuae ecnm
yenyru cesisn Lindposoe kabenbHoe Tenesuaerne «[om.ru TV. LieHTp AomaluHux pa3ernedeHnin» He npepoctaBnsiotcs AGOHEHTY ¢ ucrnonb3oBaHnem [lekogepa undposoro HUMAX
9000i, Cepauc «[Moanucka Ha katanor «SVoD» AoCTynHa Ha CTaLMOHapHbIX U (Mnk) MOBUMbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM Wcnonb3osanus Cepanca «fom.ru TV to
Goy.

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefocTasnsemsiit 3a nnaty Cepsuc, 0becneynBaroLLyii BOMOXHOCTb AocTyna B TeveHme 48 (Copoka BOCbMI) YacoB NoCne NOKyMku
K Bbl6paHHoit AGOHEHTOM Kax o OTAEMNbHOI eanHuLe KoHTeHTa ans ueneil ero npocmoTpa ABoHeHToM. B cryyae ecnm yenyri cesisu Lindposoe kabensHoe Tenesupenmne «fom.ru TV.
LleHTp pomaluHux passnedeHuity He npegoctaensiotcsi AGoHeHTy ¢ ucnonb3oBaHuem [ekogepa undposora HUMAX 9000i, Cepeuc «EavHOBpeMEHHas Mokynka KoHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHapHBIX 1 (Mnn) MOBUMBHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPeACTBOM Mcnonb3osaHus Cepaica «fom.ru TV to Gox. Onepatop cBA3v B pamkax NpefocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycroBusx AOCTYNa K KOHKPETHON eauHuLEe KOHTEeHTa nyTem pasmeLLeHus COOTBETCTBYIOL el UHdopMaLmm B uHTepdeitice OBopyaosaHms u
(nnm) Mpunoxens.

Cepaucbl OCTYNHbI ABOHEHTaM nocne npuHaTUs ohepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MoaknioyeHne pononHuTenbHOro yctponcTsa k cepsucy «fom.ru TV to Go» - ycnyra, nossonsiowas AGOHEHTY MOAKMIOYUTL OAMH [OMONMHUTENbHBIA CTALMOHAPHBIA W (M)
MOOUIBHBIV NEpCOHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenns «fom.ru TV. LieHTp gomaluHux passnedeHuit» Ha 2 v Gonee
TenenpuemMHmkax.

«CnHxpoHu3auma noanmcku» - ycnyra, obecneynsarollas packoanpoBaHue TenekaHanos B pamkax BbiGpanHoi AGoHenTom Mopnucku Ha Maket(bl) yenyr Lindposoro kabenbHoro
Tenesnaerns «fJom.ru TV. LieHTp fOMaLUHNX pa3BReyeHmity Ha TenenpuemMHIKe Npu YCroBUM YCTaHOBKM AN KaXa0ro Takoro TenenpuemMHuka oTaensHon eankmnubl O6opyaosaHms.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Yenyr 1 npuHUMAloTcs, Takum 06pasoM, kak OHW onmcaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroBope, AeACTBYIOT B
3Ha4eHnm, ykasanHom B [loroope, ecnin Onucannem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NMPABA 1 OBA3AHHO CTIA CTOP O H 150
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npefocTaBnseMbix AGoHeHTy B MakeTax ycnyr «[lom.ru TV», a Takke KOnM4ecTBo
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomns 06 aTom ABOHeHTa nyTem pasmelleHns OnepaTopoM CBS3M COOTBETCTBYIOLLEN MHPOPMALWM Ha cailTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no yemoTpermno Onepatopa CBsiam.

3.1.2. TMpon3soanTL HACTPOIKY TENENpUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBU3NOHHONO LUTEKEPa, KOHHEKTOPA, 06pbIB (3ambikaHne) ABOHEHTCKOM NMHUN, MHBIE HENCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpakeHMst WnM npekpaTMTb paboTbl, CBA3AHHbIE C YCTPaHEHMEM NPUYMH HApYLIEHWS KayecTBa, Mpu  Hanuyum
HecaHKLMOHMPOBaHHON pa3Bofki ABOHEHTCKOM NHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENenpUEMHUKOB, MpeBbilLatoLLee NpesycMOTpeHHoe 3aka3oM, NpUBOAALLEN K
CHVKEHWNIO YPOBHS CurHana Ha [lennTene, u He MPUHMMATH 3asBKM O CHIKEHUW Ka4yecTBa M300paxeHns B Cryyae MCnonb3oBaHns kabens AGOHEHTCKOI NIMHWM, He COOTBETCTBYHOLErO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa u/mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NOPSAKE B CRIEAYIOLMX Cy4asX:

3.1.4.1. Tlpon3secTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHNE OkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHMs, NPorpaMMHOro obecneyeHns unu nposeaeHus Apyrux padort,
BbI3BaHHbIX HEOOXOAMMOCTbIO NofnepkaHuns paboTocnocobHocTM u pa3suTust CeTn, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsis, yBeaoMuB 06 aTom ABoHeHTa B ntoboi hopme no
ycmoTpeHuio Onepatopa cBsiau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpoay besonacHocTi 1 060poHOCTOCOBHOCTM rocyAapeTBa, 3A0POBbI0 1 GesonacHoCTH Noae;

3.1.4.3. Ecrn AGOHEHT mcnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienel, Unu xe nomnyvaeT YCnyru HesakoHHbIM criocofom, akcnnyatupyeT npegoctaeneqHoe OBopyaosaHue ¢
HapyLUEHMEM NpPaBW TEXHUYECKON 3KCTyaTaLmn Unu UCTONb3yeT HeCepTUULMPOBAHHBIA TENENPUEMHIK, @ TakKe eCrin NonyYaeT HEeCaHKLMOHMPOBaHHbIN AocTyn k OBopynoBaHuio
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycryramu, uanoxeHHsie B [lorosope, Hactosiem Onucahun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLuaeT ycrnosus [loroopa, Onucanus Yenyr, 3akasa, UHbIX [OKYMEHTOB, ABMAIOLINXCH HEOTbEMMEMON YacTbio [loroBopa, a Takke B CryyasX, YCTaHOBNEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepam.

3.1.5. MameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns goctyna, TapudHble MnaHbl, @ Takke Tapudbl Ha AONOMHNTENbHbIE YCMYrW, U3BECTUB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoi MHAopMaLK 1 (i) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke UHbIM cnocobom no ycMoTpeHnio Onepatopa cBs3n, ecru
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aKtoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; Nepefasatb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLErO
[loroBopa TpeTbuM nuLaM, B TOM Yicnie Ans OCYLYeCTBIEHUS HGOPMALMOHHOTO obcnyxvBaHis W pacyeToB no [loroopy; nepeaaeathb (ycTynaTb) TPETbMM nuuam npaso TpebosaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NPOW3BOAUTL CBEPKY nnaTexeil B oduce Onepatopa cesau.

3.2.2. Mo nucbMeHHOMY 3asiBNEHNI0 MEHSITb WU [ONOMHSATL NPeAoCTaBnseMble eMy Ycnyru B pamkax npegocraensiemoro Onepatopom cBsiau [epeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHNeM abOHEHTCKO MnaTbl M OchopMIEHMEM Npu HeoBXoAMMOCTU HOBbIX [loroBOpPOB. M3MeHeHWs komuuecTBa npefocTaBnsieMblx Ycrmyr v aboHeHTckod nnatbl, OymyT
Mpon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytowero 3a JaToi Mofadun 3asBrieHUs Mpu ycroBuu, YTo 3asernenne nopaetcs A6oHeHTom Onepatopy cBs3n He mosgHee, yem 3a 10
(OecsaTb) pHeN Jo OKoHYaHWs PacueTHoro nepuopda W BHeceHust onnatbl no Tapudam OnepaTopom CB3u, a Takke onnathl 3aJ0MKEHHOCTM N0 paHee 3aknioyeHHoMy 3akasy. Mpu He
COBMIAEHNM YKa3aHHOTO CpOKa Mofaym 3asiBMEHUs U3MEHEHWE KONMMYECTBA NpedocTaBnsieMblx Ycnyr 1 aboHeHTCKkol nnathl, ByayT npousBeaeHsl C NEPBOTO Yucna BTOpOro MecsLa,
CrieayHLLEero 3a MecsiLileM NoAayu 3asBreHus.

3.2.3. becnnaTtHo 1 KpyrnocyTOYHO MonyyaTh WHGOPMALMOHHO-CIPABOYHBIE YCITYrW, B TOM YUCre — O COCTOSHUM JILIEBOrO cyeTa, MHGhOpMaLMIo O NOpsiake U YCNOBUSIX NONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3w, a Takke no TenedoHam, ykadaHHbIM B pekBuautax Onepatopa cBsiau, Npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa
(NMorvHa 1 Mapons - Npu HanU4MK) UK UHOM MHGOPMaLMK, MO3BONSIHOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCTe — NApONbHOO CroBa, B CMyyYae NpeaocTaBNeHus
OnepaTopom CBS3M Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBSI3M UMEET NpaBo OTKIOHUTb COOTBETCTBYHLLUMIA 3anpoc ABOHEHTa B Criyyae COOBLLEHUS! HEMOMHOW MMM HETOYHOI
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOW NNaTbl 3a YCnyrv CBA3W 3a {HW, B TOM YWCIe MPEBbILLAOLLME HOPMATUBHBI CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECIN HEUCTIPABHOCTI BO3HUKIM HE MO
BUHe ABOHEHTa, a Takke B WHbIX Crly4asiX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKoHoAaTeNbCTBOM. [ins ochopmneHus nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
nuCcbMEHHbIM 3asiBrieHnem k Onepatopy CBSIa.

3.2.5. YyactBoBaTb B MapKETUHTOBLIX W WHBIX CreLManbHbIX akLusix, NPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABNMBAMLLUMX YCIOBUS NPELOCTABNEHUS YCNyr, OTIMYHBIX OT YCMOBUN,
YCTaHOBMEHHbIX HacToswmm OnucaHvem. O npoBefeHUM JaHHbIX akuuid, ycroBusix akumi Onepatop cBSi3n WHGOpMUpyeT ABOHEHTOB MyTeMm pasMelleHns WHopMauum Ha caiite
Onepatopa CBs3u n/unu AONONHUTENBHO B Apyrix (hopmax no yemoTpeHuto Onepatopa cesiau. Yyacte AGOHEHTa B MApKETUHIOBbIX W UHbIX CieLmarnbHbIX aKLWsX, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXOAETCS COOTBETCTBYHOLWMMU OTMETKaMW B 3akase. B cryyae oTkasa AGOHEHTa OT y4acTusi MApKETUHTOBLIX W MHbIX CrieLpanbHbIX akumsx ABOHEHT BripaBe
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C [ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycrosusmu [lorosopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmincs y Onepatopa cesisun
nuueHausmu. MHgopmmuposats AGOHEHTa 0 NpefocTaBRsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsATb HencnpaBHOCTM CeTy u/unn ABOHEHTCKOI IMHWM, MPENSTCTBYIOLMNE NOMb30BaHMI0 YCyramu, Mpyu YCroBum BeinonHeHnst AGOHeHTOM 0bs3aTensCTa
no [loroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl Co AHS perucTpaLum 3asiBk, a B Cryqae NoBpexaeHns MarucTpanbHbix ceteil — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHUn Tapucos He MeHee yeM 3a 10 ([decsTb) AHEN 4O BBEOEHWS HOBbIX, N3MEHEHUs AEACTBYOLWMX TapudoB, B NOPsaKe, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv HOe He NpedycMOTPEHO AECTBYHOLMM 3aKOHOAATENbCTBOM.
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3.3.4. MpoussecTn nepepacyeT aboHEHTCKO NmaTbl 3a YCryrn CBA3W Mo MUCbMEHHOMY 3asBrieHnto AGOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamm, yCTaHOBMEHHbIMU
Onepatopom cBs3u, B cnyyae pepbiBaHus NpeAocTaBneHns YCnyry cesi3u, Npy Hanuyum NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHMYeCKoi cryx6bl Onepatopa CBsau.

3.3.5. VsBewatb ABoHeHTa O mpeanoraraeMblx nepepbiBax B NPefoOCTaBNeHUM YCNyr CBsiau, CBSA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHOBO-NPOMUNAKTAYECKUX paboT, He
nosgHee, YeM 3a CyTKM [0 MPeanonaraeMoro Hauana WX MpoBEeAEHMs, MyTEM pasMeLLeHUst WHGOpMaLMU Ha COOTBETCTBYIOWMX caiTax Onepatopa cBsisu. [poBeAeHWe nnaHoBo-
npodmnakTnyeckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsp He cumtaeTcs MNpepbiBaHneM npesocTaBneHns Yenyru cessu 1 noanexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

3.4. ABOHEHT OBASAH:

3.4.1.He npon3BOANTL TEXHNYECKOTO OBCMYXKVBAHNS, PEMOHTA UM MHOTO BO3AENCTBMA Ha ABGOHEHTCKYI0 NMHMIO, [lononHuTenbHyto aboHeHTCKyto nnHMio u Obopynosakne Onepatopa
CBS3M, BKNIOYas HecornacosaHHoe ¢ Onepatopom cBsavn oTknoueHne Obopyaosanus Onepatopa CBA3N OT SNIEKTPOCETH.

3.4.2. ObecneunTb NoAroToBKy MomelLeHus CBOEBPEMEHHO M 33 CBOW CyeT, B T. 4. obecneuntb npoBedeHne Heobxoammblix paboT Ha [Monb3oBaTensCckoM (OkoHewHOM) 0BopyaoBaHUN
ABoHeHTa; 0becneynTb AOCTYN COTPyAHUKaM OnepaTopa CBAav ANs oka3aHus YCnyr, yCTpaHeHUst HeNomnafoK, HeWCTpaBHOCTeN, a Takke s NPOBEAEHNS NNaHOBO-NpodunakTuiecknx pabot
11 MOfiepHM3aLIm ceTi B cooTaeTcTBM ¢ Onmncannem Yenyr. B cnyyae HeobxoaumocTn 0bpalLatbcs OT CBOETO UMEHI B OpraHbl YNpaBneHns MHOrOKBApTUPHOTO Xunoro Aoma, rae AGOHeHTY
OKasblBatoTCa YCnyrv, Ans opraH1aLyn AocTyna cotpyaHnkoB Onepatopa CBs3u B MOMELLEHNS JaHHOTO JOMa C LieMblo YCTPaHeHNs HeucnpasHocTei Ha CeTu.

3.4.3.Coob1atb Onepatopy cBsian 0 niobbix NOBPEXAEHUSIX ABOHEHTCKON NuHMK, [lononHuTeNbHON aboHeHTCKo! NuHvM 1 OBopYAOBaHHS, pacronoxXeHHbIX B MoMeLleHUN.

3.4.4. He npucoeamnHsTb kK AGOHEHTCKOI IMHUM TenenpueMHHK, KOTOpbIi He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHWsM, 1cnonb3oBaTh Ans goctyna k Cetn OnepaTopa CBS3M TONbKO
TaKol TenenpuemHmK, KOTOPLIA UCMPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsiake.

3.4.5.CBoeBpemeHHo coobLuate 060 Bcex crnyyasx MpepbiBaHns npegoctaBnenns Yenyru cBasn 1 (1) yxyaLeHns kaqectsa Yenyr cesav Onepatopy CBS3u, a Takke npeanpuHuMaTs
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKiX CNy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM [JOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeruy florosopa u/nnm nioboro 13 3aka3os B noboe BpeMst B O{HOCTOPOHHEM MOPSAKE NPOM3BECTW pacyeT cornacko n. 7.3. Hactosiwero Onucanms Yenyru..

3.4.7. He npopasaTb W He nepepaBath TPETbMM NuuaM Ycnyru, okassiBaemble OnepaTopom cBsan no [loroBopy, a Takke He nepedasaTb CBOW npasa 1 06s3aHHOCTM No [lorosopy
TpeTbiM NiUam 6e3 npefBapuTensHOTO NMCbMERHOTo cornacis OnepaTopa caasn. Mpu Hecobrniogernn fanHoit 06s3anHOCTH, OnepaTop CBA3N UMEET NPaBo B OAHOCTOPOHHEM NOPsiAKe
pactoprHyTb florosop.

3.4.8.ABOHeHT rapaHTUpYyeT, 4T0 0bnaaaeT 3akoHHbIMK NpaBamiu Ha MomeleHne. ABOHEHT, He ABRSOLMIAC COBCTBEHHWUKOM MOMELLIEHNS W HE COCTOSLLMA HA PErMCTPALIMOHHOM Y4yeTe No
MecTy XuTenbCTBa B MomeLyennn, obecneynsaeT cornacie cOBCTBEHHMKa AaHHOTO MomelLeHNs Ha okasaHne Yenyr B JaHHOM [TomelLeHIM.

3.4.9. Coobuwats OnepaTopy CBSA3N O NPeKpaLLieHy CBOEro npasa BRajeHus 1 (1) nonb3oBaHus MomelleHnem, 060 BCeX U3MEHEHUSX B CBOMX PeKBU3UTaX (hamunum, nacnopTHbIX
AaHHbIX, MeCTa XUTenbCTBa U T.M.) B CPOK, He npesbilwatowmii 60 (LLlectnaecaty) aHeit ¢ MomeHTa nsmeHenuns. [lo MomMeHTa nonyyenns Onepatopom CBs3n yBeaoMnenmns ot ABOHeHTa, a
Takke npu He yBepomneHnn Abonentom OnepaTopa cBs3v Oka3aHHble Ycryrvt onnadmnsatoTcss ABOHEHTOM 3a BECb NEpUoz O MOMEHTa NMpeKpaLLeHUS Oka3aHus YCryr CBAau

3.4.10. ObecneunBath coxpaHHocTb ABoHeHTCKol nuHum 1 Obopyaosanus Onepatopa cBsi3u, Haxoaswmxcs B MomeleHum, n cobnioaeHne Tpebosanmil npoussoaguTens ObopynosaHus
1 OnepaTopa CBA3N K ero akcnmyatauuy; komneHcuposaTs Onepatopy CBsian ybbITkV B Crydae yTpaTbl Unu nospexaeHnst AGOHeHTCKoM nuHumn i OBopyaoBaHMA (3a UCKNKOYeHEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3v), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM M [loroBopom B TeyeHme 3 (Tpex) AHel C MOMeHTa
BbicTaBneHns OnepaTopom CBA3M COOTBETCTBYtOLEro cyeta. Onepatop €BA3M 0cBOOOXAAETCH OT OTBETCTBEHHOCTU B CIly4ae BO3HWUKHOBEHMS MO BiHe AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHK CBA3M U TenenpueMHuKe, HaxoaaLmxcs B MomeLyeHun, npy aTom aboHeHTCKas nnata HauucnseTca 1 onnaumsaetcs A6oHeHToM. He pgonyckatb
CaMOBOITbHOTO BCKPbITUS U/Ui MOBPEXAEHNS YCTPOICTB CeTy, CaMOBOMBHOIO NOAKMIOYEHNS UK OTKMOYEHNS ABOHEHTCKOI NMHMN.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCcTaHOBMEHHbIe OnepaTopom CBS3u.
3.4.12. ABoHeHT 06513yeTcs 1Cnonb3oBaTb KOHTEHT, AOCTYMHbIA B pamkax CepBucOB, UCKIMIOYNTENBHO ANS NMYHBIX HYXA, HE CBA3AHHBIX C OCYLLECTBNEHMEM NpeAnpUHIMATENbCKON
DEATENbHOCTH.

3.4.13. ABoHeHT 00s3yeTca He ucmonb3oBaTb KOHTEHT M MHY0 WHAOpMALWIo, MOMy4eHHyto B pamkax CepBuUCOB, B HE3AKOHHbIX LENsX, B LENSAX MHbIX, HEXENn Yem [N NUYHOTO
1cnonb3oBakmus. ABGOHEHT 00s3yeTcs He MPeAoCTaBNATb [OCTYN K KOHTEHTY, nonyyeHHomy WM B pamkax CepeucoB, KakiuM-nnbo TpeTbiM nuuam. AGOHEHT KomMpyeT, XpaHuT W
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSITENBHO. ABOHEHT CaMOCTOSITENBHO BbIGUPAET MHOPMALIMIO 1 €€ 06BEM.

3.4.14. AboHeHT 06513yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHo ero nokasbiBaTb MMM MCMONHATL, TPAHCMMPOBATL €ro Mo paguno Unu
TenesuaeHnto nytem cooblleHnst B adup niv no kabento, nepepabatbiBaTh, NepeBOATL, BHOCUTL B KOHTEHT Niobble U3MEHeHUs, a Takke [enaTb ero JOCTYMHbIM Ans noboro nuua B
noboe Bpemsi No ero BbIBOPY (B TOM Yncrne nocpeacTeoM cetn «/HTEpHET»), Ncnonb3oBaTb KOHTEHT Ans Kakux-nnbo KOMMEPYeCKUX Liener, a Takke OCYLEeCTBNATL Kakvue-nbo uHble
[eiCTBS, He MpefycMOTpeHHble HacTosiwym [loroBopoM. AGOHEHT HECeT Nu4Hylo OTBETCTBEHHOCTb 3a COBMIoAEHMe AeCTBYIOLEro 3akoHoaaTenbCTBa Poccuickoit Peaepaym npu
OCYLLECTBNEHNN KakiX-NBO AENCTBIN, He pa3peLLeHHbIX HACcTosALMM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucoB.

3.4.15. AGoHeHT 06513yeTca He ncnonb3oeate Obopyaosanme u MpunoxeHne niobsiM cnocoboMm, KOTOPbIA MOXET NOMeLLaTb HOpManbHOMY (yHKLMOHMPOBaH MO Takoro OBopyaoBaHms,
MpunoxeHns Cepancos 1 cetn cesian Onepatopa CBA3N.

3.4.16. ABoHeHT 00si3yeTcs He OCYLUECTBNATb [EACTBMS, HANpaBneHHble Ha 3amucb, KOMMPOBAHWE, XpaHeHWe W MOBTOpHOe pacnpocTpaHenue KoHTeHTa, [OCTYM K KOTOpPOMY
npepocTasnsetca B pamkax Cepauco «SVoD», «TVoD», unu HanpaenerHble Ha Co3aaHne BO3MOXHOCTY aBTOMATUYECKOro NepeKioHeHNs UNu aBTOMATUYECKOrO YAaneHus Kakon-nmbo
MHcbopMaLmK, SBNsOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb MnaTy 3a Oka3aHHble emy Ycnyru B MOfHOM o6beme U B onpedeneHHble [JoroBopom mopsike M Cpoku. PerynsipHo npoBepsiTb COCTOsHME JIMLEBOrO cyeTa Ha caiitax
Onepatopa B3, Npw NPeAoCTaBNeHUY Takon BO3MOXHOCT OnepaTopom CBsian

3.4.18. CobrtoaTb YCrOBUS MapKETUHIOBbIX MEPONPUSATUI W (Mnk) cneLmanbHbIX akLuid, NpoBoauMbIx OnepaTopoM CBSi, YCMOBUS KOTOPbIX pa3MeLLatoTes Ha caitte Onepatopa CBsiau, B
pamkax koTopbix AGOHEHTY 6bink OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncannem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3aA0IMKeHHOCTb neper OnepaTopoM CBS3M W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cBs3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBrieHeM. OkasaHue Ycnyr npuoCTaHaBNMBAETC CO AHS, Criedylollero 3a AHem nomydennss OnepaTopoM CBS3W
COOTBETCTBYIOLLENO 3asBreHs, ecnv Bonee Mo3[HNIA CPOK He NpedycMOTpeH 3aseneHnem ABoHeHTa. Mpu aTom ¢ ABoHeHTa BauMaeTca nnata 3a BECb NepUop NPUOCTaHOBNEHNS OKa3aHus
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTW.

4. MOPANOK NPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHSA Y CITY I C B 3/
4.1. B momeHT nognucanus CtopoHamu floroBopa w/nmn 3akasa ABOHEHT BHOCUT NnaTy 3a Ycnyri No NpefocTaBnenmnio fOCTyNa, 3a BrajeHne 1 Nonb3oBaHne KaxabiM 3K3eMnnsipom
O6opynoBaHMs B NepBOM Nocne npefocTaBneHns ABOHEHTY JocTyna k Ycnyram cBsisu v noanucanust CTopoHamu AKTa cayn-npueMKi YCnyr no nNpefocTaBneHnto JocTyna mMecsue (B
cnyyae, ecriv ObopyaoBaHve nepefaHo BO BiafigHne 1 nornb3oBaHne ABOHeHTa) 1 NepBOHaYanbHbI aBaHCOBIA NNaTeX, 3@ NONb30BaHNe YCryramu CBA3N B pa3Mepe, YCTaHOBINEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B OnucaHum Yenyri He ykasaHo Hoe.

4.2. Ycnyra no npegoctaenennio goctyna AGoHeHTy okasbiatotcsi OnepaTopom cBsian B TeueHue 5 (M) pabounx fHeit ¢ MomeHTa onnaTbl ABOHEHTOM cToumMocTM Yemyr no
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasmepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, eCcnv MHOE He
yKkasaHo B HacTosLem OnucaHinm Yenyru u/vnm 3akase.

4.3. MNocne 3aBepLUeHMs komnnekca paboT no npepocTasnenmnio octyna AGoHeHTy k Ycnyre cesisn OnepaTop CBSi3i NPOM3BOANT NPOBEPKY MPELOCTaBNEHUst JOCTYNa U NpeAcTaBnsieT
ABOHeHTy Ans noanucaHus AKT caauv-npuemkv Ycnyru no npedocTaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL YCnyry no npefocTaBneHnio AOCTyNa HEMoCPenCTBEHHO nocne ee
okasaHus nmbo 0TKasaTbCs OT MPUEMKW, NMpeAcTaBuB COTPyAHMKY OnepaTtopa MMCbMEHHYK MOTUBMPOBaHHYK mpeTeH3nto. PakT Hapnexaliero okasaHus ABoHeHTy Ycnyru no
npefocTaBneHnto AOCTyNa NOATBEPXKAaeTCA nognucaHHbiM CTopoHamu AKTOM caauu-npueMkn Yenyru no npefocTtaBneHuto aoctyna. Mpepoctasneqne Yenyr cisu B NepBoM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCyLLECTBNSETCA C AaTbl OKadaHus YCyri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.Mo opHoit ABOHEHTCKON NHUM MoXeT BbiTb NpepsocTaBneH foctyn k Cetn He Bonee yem Ans AByx TenenpuemHukoB ¢ OBopyaoBaHuem. MpefocTaBneHne [OCTYNa KO BTOPOMY U
rnocrneaylwymM TenenpueMHKkam npou3BOAMTCS NO OTAenbHOM 3aseke A6oHeHTa no Tapudam Onepatopa cesiau. Onnata 3a nornb3oBaHWe Ycryramu CBSi3W Npu NpepsocTaBrieHun
noctyna 6onee Yem Ans OLHOTO TeNeNpUEMHMKA OCYLLECTBIAETCS HA OAUH BblgeneHHbIn ABOHEHTY JTnLieBoi cyeT.

4.5.TenenpuemHunkn ABGOHEHTa AOMKHBI COOTBETCTBOBATH YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBsan, B TOM YiCne B PYKOBOACTBE MO AKCMMyaTaumu TenenpuemHuka
[OMKHO BbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke MHbIM TPeBOBaHWUAM, B TOM YMCne NPeaycMOTPeHHbIM HacToswmm OnucaHrem Ycnyri, B POTMBHOM Cryyae npuem
BCEX TENEBU3NOHHBIX KaHANoB HEBO3MOXEH M3-3a TEXHMYECKUX napameTpoB TenenpuemHuka. OanH aksemnnap OBOpyAoBaHMS MOXET UCMOML30BATLCA TOMBKO NS MPUCOEANHEHMS K
OfiHOMY TenenpuemHuKy.

4.6.07kntovenme o1 CeTn He NpeagycMaTpuBaEeT NocneaytoLLee NOAKIIYeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABoHeHT 0bsi3aH 3a kaxaoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKOI MMHUK onraumBaTh abOHEHTCKYO NaTy 3a kaxabli TenenpueMHuk ¢ O6opyaoBaHveM, nnaty 3a
BnageHne v nonb3oBaHne KaxgbiM aksemnnapom Obopymosanus (B crnyyae, ecnn ObopynosaHWe nepedaHo BO BriafeHue M nonb3osaHve ABOHeHTa) M mnaty 3a Ycnyri no
npegoctasnenmio foctyna k Cetn B cootBETCTBMN C ycnosuamu [lorosopa 1 Tapudamu Onepatopa cesau.

4.8.ABoHeHT 06s13yeTcst MHpopmuposaTh OnepaTopa CBsi3u 0 3aMEUEHHbIX UM (hakTax CaMOBOILHOTO NpUCOeaMHEHUS K CeTi TPETbUX NULL U NOBPEXAEHUsIX Ha CeTu.
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4.9.A60HeHT 00s3yeTcs npu NpekpalleHmn feiicTus [loroBopa w/iunu cooTBeTCTBylOLWEro 3akasa (He3aBMCUMO OT MpuyuHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nukmio M OBopygosaHue (B cnyvae, ecnv OBopynosaHue nepepaHo BO BnafieHWe v nomb3oBaHne ABoHeHTa) B TeuyeHue 5 (1aTn) gHent ¢ pathbl
npekpaLLeHns AeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopom CBS3u, ECTIM MHOE He MPeLyCMOTPeHO HOBbIM 3akasom. [Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTM Mo BO3BpaTy AGOHEHTCKOM MUHUM, [lononHUTEnbHOM aboHeHTCKoi nuHM OnepaTop CBSI3M MMEET NMpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABOHeHTCKON NiHWM, [lononHuTensHON abOHEHTCKON NuHWKM, a Takke noTpefoBaTb BO3MELLEHMS PacxodoB, CBA3AHHLIX C MX BO3BPATOM (BKNouas cyaebHble wapepxku). Mpu
HeucnonHeHn AGOHEHTOM 00S3aHHOCTV MO BO3BpaTy NMepefaHHoro BO BnageHWe W nonb3oBaHue O6opyaosanus (B cnydvae, ecnu O6opyaoBaHWe nepefaHo BO BnajeHve u
nonb3oeanue A6oHeHTa) Onepatop cBsian Bnpase B3bickaTb ¢ ABOHeHTa cToumocTs OBopyaoBaHms, feiicTByioLyto y OnepaTopa CBA31 Ha MOMEHT onnaThbl cornacHo Onucatuio Ycnyru,
a Takke noTpeboBaTh BO3MELLEHUS PACXOLO0B, CBSA3aHHBIX C Er0 BO3BPATOM (BKMiouas CyAeOHbIE U3nepxkm).

4.10. Monb3oBaHue Ycnyrami CBA3M BO3MOXHO NPy yCroBin Hannums y AGoHeHTa ucnpasHoro O6opyaoBaHins 1 AGOHEHTCKOM M HIKM, N0 KOTOpOit NpepocTasneH goctyn k CeTu. floctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuusi y ABOHeHTa wucnpaBHoW [lononHutenbHoi aboHeHTckod nuHum, ucnpasHoro OBopygosadus WI-FI, a Takke
aKTMBMPOBAHHOrO TapudHOro Nnaxa Ha Yenyru ceaan «floctyn B HTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBsaHms u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBf3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHToM [Moanucku Ha MakeTbl ycnyr Npou3BOAMTCA MyTeM OOpPMIEHUs COOTBETCTBYIOLIErO 3asBEeHUs B MecTax paboTbl ¢ aboHeHTaMn Unn nyTem BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA KabuHeT» unm no TenedoHy npu YCnoBuM ykasaHus AGOHEHTOM CBOMX (haMWUiMM, UMEHM, OT4eCTBa, a Takke lapombHoro crosa.
OTKNtO4EHMe NaKeTa kaHanoB BO3MOXHO B Moboe BpeMs No obpalleHnto aboHeHTa B MecTa paboTsl ¢ aboHeHTamu, N0 aBOHEHT MOXET CaMOCTOSITENbHO OTKIKOUUTL NAKET KaHaroB B
pasgene «JuHblit kabuHeT» unn no TenedoHy npu obpaueHuu B Call-ueHTp nubo B Hanpaenewe TexHudeckoit noaaepxkv Yepes 30 gHel nocne ero nopkmntoueHns. MameHerne
MoAnuck1 BO3MOXHO MpW yCoBMM Hannuus Ha JueBom cyete AGOHEHTa AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, pefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa Moanmckm.

4.13. ABoHeHT 06513yeTcs B cryyae yTpaThl NepefaHHoro Bo BnafeHue u nonb3oBaHue O6opyaosaHust coobmte Onepatopy cBsian nyTem Hanpaenerust ABoHeHTom OnepaTopy CBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHNs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamu Onepatopa cesi3un, nbo cooblymTs OnepaTopy CBs3M O BbIXOAE M3 CTPOS NepesaHHoro Bo
BnageHne v nonb3osanne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepefaHHoro Bo BrageHne 1 nonb3osaHne ABoHeHta OBopyaoBaHMA U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHEHTOM Bbilwedwero 13 ctpos ObopyaosaHus Onepatopy cesau. lpegoctaenenne O6opyaosanns ABOHEHTY Mpou3BOAMTCS MobbIM YAOOHBIM Ans
Onepatopa cesian cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTI YTPaYeHHOro Ui noBpesxaeHHoro OBopyaosaHus, AeicTeytoleit y OnepaTopa CBA3Y Ha MOMEHT ONNaThl COrMacHo
Onucannio Yenyri, B cryqae MOATBEPXAEHUS TEXHUYeCkumn creumanuctamn Onepatopa €BsisW, yTO BbixoA ObOpyaoBaHus M3 CTpos mpowsowen no BuHe AboHeHTa. B cnyyae
NoBpeXaeHNs NepeaaHHoro Bo BraaeHue 1 nonb3osatue AboHeHTa OBopyaoBaHNs (3a MCKMIOYEHNEM NOBPEXAEHNIA, BO3HUKLLIMX NO BUHe OnepaTopa CBA3N), B TOM YiCTE NOBPEXAEHNI
kopnyca OBopyaoBaHus, He no3eonsoLLMe B AanbHelwem akcnnyatuposats OBopyaoBaHWe u/iunn CyLLeCTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBsi3u ybbITkv B pasmepe ctoumocTi Obopyaosanus. B cnyyae Bbixoaa nepeaaHHoro Bo Briajexue v nonb3osaHne AboreHTa ObopyaosaHus 13 cTpos no BuHe Onepatopa
CBS3 ero 3ameHa npouasoauTcs OnepaTopom CBS3M 3a CBOW CHeT.

4.14. C momeHTa npegoctasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTeM 3amncy 1 coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCN0BMA ONITATbI A TTOP S I0K P A C Y E T OB
5.1. AGoHeHT npoun3soauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM OnepaTopoM cBsisu. Tapudbl Ha Ycnyru, OeiicTBytoLMe Ha MOMEHT noanucaus CtopoHamu [orosopa wivnm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha caitte Onepatopa cBsan. Tapudbl, B TOM Y1cne, MOryT BbiTb M3MeHeHbl OnepaTopom CBSA3M B paMKkax MapKeTUHIOBbIX MEPOMPUSTHIA 1
(nnm) cneumanbHbIX akLyi, NPoBOANMBIX OnepaTopom CBA3N, 0 YeM MOXET DbiTb MpoCTaBneHa oTMeTka B 3aka3e Ha OkasaHne COOTBETCTBYHOLMX YCnyr.

5.2. O Tapudpax Ha Ycnyru casisu Onepatop cBsiav uHopmupyeT ABOHEHTa NyTeM pasmeLLeHus MHgopmaLmu Ha caiite Onepatopa CBS3u /Wi JONOMHUTENBHO B ApYrinx hopMax no
ycmoTperuto Onepatopa cesisn. Pasvep aboHeHTCKol nnaThl 3a Mecsill, B koTopoM AGOHEHTY Gbin npegocTaBneH AocTyn k Ycnyram cassu k Cepeucam - «Teneapxvsy, «[lognucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa NpeJocTaBeHnst LOCTyNa NPONopLMOHanbHO KONMYecTBy AHEN NoNb3oBaHus Ycnyramu casiau, CepeucoB.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCA NepepacyeT niathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHNS.

5.4.Monb3oBaHne Ycnyramn OnepaTtopa CBA3N MOXET OCYLLECTBNATLCA B cryyae, ecnv BanaHc Jlnuesoro cyeta ABOHEHTa He ABRfeTCs OTpuLaTenbHbIM (MIHAOPMaLMs O COCTOSHUN
Nuuesoro cyeta pgoctynHa AGOHEHTY He3aBUCMMO OT cocTosiHUS JluueBoro cyeta Ha caiite Onepatopa CBsiaw, B Cry4ae npegocTaeneHunst OnepaTopom CBsi3i Takoid BO3MOXHOCTM
ABOHeHTY), ecnn UHoe He NpeaycMOTPEHO HacTosiLmm OnucaHune Ycnyrv uunm cooTeeTcTByOWMM 3akasoM.

5.5. Onepatop CBS3v NPOM3BOANT HauMCTIEHWe abOHEHTCKOM NaThl 3a Ycnyru cBsan, a ABOHEHT 06513aH OnnaumBaTh abOHEHTCKY0 NnaTy [0 MOMeEHTa npekpalleHus LencTBus [lorosopa
n/unv 3akasa, ecnv nHoe He MPemyCMOTPEHo HacToswmm Onucanuem Yenyr. Mnatexu 3a npefocTaBneHne Yenyr cBssu, 3a BnageHue u nonb3osanme OBopyaoBaHuem (B cnyyae, ecrv
O6opynoBaHie nepefaHo BO BrafieHWe W Nomb3oBaHue ABOHEHTa), HaUMHAKOT HAYUCTIATBCS M B3UMATbLCS, @ YCMyru CBSI3W HauMHaloT Oka3sbiBaTbcst OnepaTopoM CBsi3W C MOMEHTa
noanucarust CTopoHamn AkTa cadm-npuemKku Ycnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry u/unv cooTBETCTBYHOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru CBSaW, [OCTYN K KOTOPbIM Obin MpefocTaBneH B COOTBETCTBMM C paHee MofnMcaHHbiM ¢ ABoHeHTom [loroBopom m/unn 3akasoM, He3aBuCHMO OT TOro,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TenenpueMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kayecTBe nnatbl nmo [loroBopy, cnuckiatotcs Onepatopom cBsisn ¢ Jluuesoro cyeta AGOHeHTa B MepBylo o4yepefb Ans MOralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afi0MKEHHOCTM OCTATOK CPEACTB Ha JILEBOM CyYeTe MeHblUe YCTaHOBMEHHOW Tapudamu exemecsyHoi abOHEHTCKO nnaTbl 1
€XeMEeCsSYHON nnaTbl 3a BrageHne u nonb3osanne O6opyaoBaHuem (B cnyvae, ecnu O6opynoBaHue nepefaHo BO BnafeHue v nomnb3oBaHne A6oHeHTa), OnepaTtop CBSiaw Bripase
MPUOCTaHOBITb OKa3aHue YCnyr CBi3n 1o MOMeHTa BHeCeHNst AGOHEHTOM Ha [InLieBOIi CHeT AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynueiune oT ABOHeHTa no [JoroBopy, CYMTaTCH BHECEHHBIMU C MOMEHTa BHECEHUS! HAaMMYHBIX JEHEXHbIX CpencTB B kaccy OnepaTopa cBsisu M6 B HAHCOBO-
KpeauTHbIE YYPEXOEHUS Ha YCNIOBWSIX, YCTAHOBNEHHBIX (OUHAHCOBO-KPEAUTHBIMM YYPEXAEHUAMM, MO0 B NNATEXHbIE CUCTEMBI (BKMIOYAs TEPMUHAMLI onnaThl YCnyr), M 3a4ncnsioTes Ha
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT nofnucanus 3akasa k [lorosopy AGOHeHTY BbigenseTcs Jluuesoii cyeT no cooTeTCTByIOWEMyY 3akady. Homep
NnueBsoro cyeTa COOTBETCTBYET HOMEpY noanucanHoro CtopoHamu 3akasa). Ecnv HasHayerne nnatexa ABOHEHTOM He ykasaHO UnK He MO3BOMSET JOCTOBEPHO ONPeenuTh, Ha Kakoi
NnueBo cYeT NEpevmncrsoTCH AEHEXHbIE CPELCTBA, AaHHble [EHEXHble CPeACTBa He 3a4McrsioTcs Ha JlueBoi cyeT ABOHEHTA M yYMTLIBAKOTCA HA OTAENbHOM CYETe 4O MOMEHTa
Haanexallero ocopmneHus AGOHEHTOM NNaTeXHbIX JOKYMEHTOB, G0 yTouHEHUS) ADOHEHTOM Ha3Ha4eHUs nnaTexa. YTOuHeHWe HasHaueH!s nnatexa npousoauTcst AGOHEHTOM nyTem
obpawjeHns k Onepatopy cBsi3M B MecTax paboTbl C aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYKOWWM 3asBrieHneM ¢ 06s3aTenbHbiM ykasaHuem Homepa
YTOYHSIEMOTO NMATEXHOro A0KyMeHTa, HoMepa JInLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BeAEH COOTBETCTBYIOLLMIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTop CBsi3W MMeEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCMyr CBS3M [0 MOMEHTa mnoralleHust AGOHEHTOM
3a[J0MKEHHOCTM, eCl UHOE He MPedycMoTpeHo HacToswum OnucaHuem ycnyru. MpefocTaBneHne BO3MOXHOCTY MONMb3oBaHUs Ycnyramu cesiau npoussogutcs OnepatopoM CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noraieHnst AGOHEHTOM 3apomkeHHoCT no Tapudbam OnepaTtopa CBsan nyTeM BHeceHUst AGOHEHTOM [eHeXHbIX CpeacTB Ha Jlnuesoi
CyeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHue foctyna k Cetw, n okasaHus OnepaTtopom cBs3u ycnyr ABOHEHTY Mo NOBTOPHOMY NpeAocTaBneHun goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3oBaHust OBopynosaHuem (B crnyyae, ecnv OBopynoBaHWe nepesaHo BO BrafeHWe W nonb3oBaHne AGOHEHTa) MPOU3BOLUTCS EXEMECSUYHO He
nosaHee 20 ([BaaLaToro) yucna Mecsila, cnefytolero 3a PacyeTHbIM neprogom, 3a YCnyru cBsiau, OkadaHHble B PacyeTHOM Nepuoae, a Takke uHble YCnyri, Npou3BOaMTCS JEHEKHBIMM
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3u;

- GesHanuyHbIM nepeuncrneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWS HA YCINOBUSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbl cuéT OnepaTtopa cBSi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr OnepaTopa cBsiau Yepes (MHaHCOBO-
KpeamTHble yupexaeHnss ABOHEHT B NnaTexHOM JOKYMEHTE AOMKeH ykasaTb (DaMUNWIo, MHMLManbl U agpec, No KOTOPOMY MpOW3BEeAEeHO MPefoCTaBlieHne emMy AocTyna K Ycmyram.
OcyuiecTBnas nnaTex ykasaHHbIMM crocobamu, AGOHEHT mpuHuMaeT Ha cebs Gpems pacxofoB Ha YCMyrM yKa3aHHbIX YYpexaeHWi, NnaTexHbX CUCTeM (eCrM OpraHu3auus,
NpUHMMaloLLAs NINaTex, BMMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacisi ABOHEHTa UMeET MpaBo OCYLLECTBMNNATL NEPEMELLEHINE B CYET NOTalleHusi 3aJ0IKEHHOCTM MO WHbIM [loroBopaM Ha MpefoCcTaBneHune YCnyr CBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom cBA3u,

5.11. Bo3Bpat nnatbl 3a npefocTaBnexve foctyna k Cepsucam, ecniv He no BuHe ABOHeHTa, onnayeHHbIn focTyn k Cepaucam He 6bin nomyyeH Gonee 7 (cemu) AHeW, MPON3BOANTCS B
pasmepe CTOMMOCTY pa3oBOiA MOKYMKM (pa3oBasi Nokymnka) Nk NPONopLMOHanbHO BpEMEHM, B TeYeHUe KoToporo AocTyn k Cepaucy/KoHTeHTy He Bbin npegocTasne (npu Mognucke).
5.12. B cnyyasx, npemycMOTPeHHbIX 3akoHopaTtenscteom PO, Onepatop cBsiau obecrneunaeT focTaBky AGOHEHTY cyeTa [nNs OnnaThbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpbEPCKUAM)
OTNpaBNIEHWEM UMK MHBIMKM criocoBamu No aapecy ycTaHoBkM [onb3oBaTenbCKoro (OkoHewHoro) obopyaoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsiav B PacyeTHom nepuope,
MoXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl WWnm Ha caiite OnepaTtopa cBs3u B pasgene «JIMuHbIn kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha calite OnepaTopa CBsiaW, eCniM MHOe He MpefyCMOTPEHO 3akoHoaaTenscTBoM PO. HenonyyeHue AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSIETCS OCHOBaHNEM [iN1st ABOHEHTa He BHOCUTb NMaTy B CPOK.
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6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae HeonmaTtbl, HEMOMHOW WMWK HECBOEBpeMeHHOM onnatbl Ycnyr AGOHeHT ynnaumsaeT OnepaTtopy cBSi3u HeycToiky B pasmepe 1 (OpmHOro) mpoueHTa CTOMMOCTM
HeOonMayeHHbIX, ONMaYeHHbIX He B MOMHOM 0BbeMe UMM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a kaxablil JeHb MPOCPOYKM BNNOTb 40 AHS NOralleHWst 3a0MKEHHOCTH, HO He Gonee
CyMMBbI, NOAMNEXaLLEeil onnaTe.
6.2.CTopoHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTY B CIly4ae BO3HMKHOBEHNS (hOpC-MaXopHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOA0NMMON curbl). CTOPOHa, Y KOTOPOI BO3HMKMN
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHbIE CPOKU W JOCTYMHBIM CNocoboM 0noBeCTUTb 0 Takix 0bcTosTensCTBax Apyryto CTOPOHY.
6.3. OnepaTop CBAA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, @ Takke:
6.3.1.3a Ka4eCTBO YCyr CBA3M B CIy4asx:
6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KAHANOB, CMYTHUKOBOTO I 3ChMPHOTO OMepaTopoB;
6.3.1.2.8 cnyyae npucoeanHeHNst K ogHo AGOHEHTCKoN NuHMKM ABOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KOTMYECTBO, NPefyCMOTpeHHoe 3aka3oM;
6.3.1.3.8 cnyyae ucnonb3oBaHust AGOHEHTOM HEMCPaBHbIX UMM He cepTUNLMPOBaHHbIX TenenpuemHukos, Obopynosanus, Obopynosanus WI-FI unu npucoeanHeHns k ABOHEHTCKON
nHUK, lononHUTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;
6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaoanus WI-FI , npuobpeTeHHOro y TpeTbux nu;
6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpolikv TenenpuemHmkos, O6opyaosanus WI-FI u OBopyaosaHust camum AGOHEHTOM;
6.3.1.6.HenpaBunbHoro 1cnonb3oBaHus AboHeHTom ObopyaoeaHus, O6opynosanus WI-FI n KapTbl goctyna unv nx HemcnpasHocTy;
6.3.1.7.B03HUKHOBEHWNS MOMEX, 3aTPYAHSIOLLMX UK AENaOLMX HEBO3MOXHBIM MPUEM TENEBU3NOHHOTO CUrHana, CBA3aHHbIX C MECTOM W YCTIOBUSIMY PacMONOXEHWUst TenenpuemMHuka u
(nnm) O6opynosaHus, ObopygosaHus WI-FI.
6.3.1.8.3a KOMM4ECTBO TENEBU3MOHHBIX KaHanoB, pacmpocTpaHeHue (AOoCTaBKy) CurHamoB (TpaHCnsiLMi0) KoTopbX ocyliecTensieT OnepaTop CBS3M ecrv Bellatenb, obnagatowinii
npaBamMu Ha pacnpocTpaHeHWe kaHana v ofecneynBaBlLUWIA €r0 PacrpoCTPaHeHWe B FOPOACKOM 3chup, MpekpaTUn CBOK AESTEnbHOCTb, MK OCYLLECTBNSIET 3TO C HapylleHWeMm
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTaHOBMEHHbIE AECTBYIOLLMM 3aKOHOAATENbCTBOM;
6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM TpeboBaHusmM OnepaTtopa cBS3w;
6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;
6.3.1.11.HenpaBunbHOI Npokraaky camum AGoHeHTOM kabenst AGOHEHTCKOM NUHIK, [lononHUTENbHOM aBOHEHTCKON MUHIN.
6.3.1.12. 3a 06pbIB (3amblkaHne) AGOHEHTCKOM NMHIK, [1ONONHUTENBHON aBOHEHTCKOW NIMHN, MHbIE HEUCMIPABHOCTW, BO3HWKLLME MO BUHE ABOHEHTa UMW TPETLUX NNL.
6.3.1.13. B cnyyae c6oes B TenenpuemHuke ABOHeHTa UnK NMKBbIX TPETLUX MWL, ecnu nocneaHee He HaXoauTCs NoA NpsiMbiM ynpaeneHnem Onepatopa cesiau. OnepaTop CBSi3M He
obecneynBaeT aHanm3a npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTA.
6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHanoB, pacnpocTpaHeHue (JOCTaBKy) CUrHamoB (TPaHCMSLMI) KOTOpbIX ocyliecTBnseT OnepaTop
CBSI3N.
6.5. OTBeTCTBEHHOCTb 3a mcnonb3oBaHWe KapTbl goctyna HeceT AGOHeHT. AGOHeHT He OyneT npedocTaBNsTb TPETbUM nMUaM AOCTyn K ABOHEHTCKOA NuHWM, [ononHuTenbHOM
aboHeHTCKO NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue U nonb3oBaHue no [JoroBopy, B TOM Yucre B Liensix nonyyeHust nubo npegocTaBneHus TpeTbiMU nuuamu YCnyr cassu,
noctyna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ OnepaTopom CBsi3u.
6.6. Onepatop CBSA3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbiTKM, MOHECEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBS3n B pesynbTaTte npocmMoTpa ABOHEHTOM Tex 1nm
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCNeACTBUS UCNoMnb3oBaHUs AGOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCYT, NOMYYeHHbIX ABOHEHTOM NPy NONb30BaHUK YCryrami CBS3N
(Npu NMpocMoTpe TeNeBU3MOHHBIX kaHanoB). OnepaTop CBS3W He NPeJOCTaBNSIET HUKAKWUX rapaHTuil MMbo pekoMeHZauwii M He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MHAOPMALMK 1 YCIIYT, NMOMYYEHHBIX C MOMOLLbI0 YCryru.

7. MOP 100K NPEKP A LL|EHIST 1010 B 0 P /A
7.1. Kaxgbin u3 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ fatbl ero noanucaHus obenmm CTopoHamu W OeiCTBYeT B TEYEHWE HEONPeAeneHHOro Cpoka, ecnm B
3akase He ykasaHo nHoe. [leiictaue ntoboro 13 3aka3oB MOXeT ObiTb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B criyyae, ecrnim ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.
7.2.0nepatop CBSi3V B COOTBETCTBUM C [ENCTBYIOLMM 3akoHodaTenscTBoM P® Bnpase pacToprHyTb [lorosop winm mioboii u3 3akasos B Moboe Bpems B OFHOCTOPOHHEM MOpSiaKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopXeHUn He no3aHee, Yem 3a 1 (OawH) geHb fo TpebyeMmoit AaTbl pacTOPXEHWs!, €CN OOBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKME NMPUYUHBI 1
MHbIE MPUYUHBI HE MO3BONSIOT AanbHeiilee npegocTasnexne Yenyr. Mpu atom Onepatop cBsisu Bo3BpaluaeT AGOHEHTY BHECEHHYIO MNaTy, YNnayeHHy UM B NOpsiaKe npegonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBreHust ABOHEHTa, 0ChOpPMIIEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX Onepatopom cesisu. [loroeop (3akas) B
cnyyasx pacTopkeHus no nhuumatuee Onepatopa cBs3u ByaeT cuMTaTbes PacTOprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerns AGOHeHTY gocTyna k Ycmyram
cBsi3n OnepaTopom cBsi3u.

7.3. AGOHEHT npy ycrnoBuu onnaTbl (hakTMYecku NoHeceHHsIx OnepaTopoM CBS3M pacxofoB No okasaHuio ABOHeHTy Ycnyr, a Takke onnaTbl NOTPebneHHbIX 40 MOMEHTa PaCTOPKEHNs!
[oroopa niunu ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [orosop u/unv nio6oii 13 3akas3oB B Ntoboe Bpemst B OHOCTOPOHHEM MOPsiAKE NyTEM NOAAYW MUCbMEHHOTO 3asiBNEHNS
Onepatopy cBSA3M 0 pPacTOpXXeHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTtopoM CBs3W, ECAIM MHOE HE YKa3aHo B HacTosiem Onucanum YCmyr u/unu cooTBETCTBYHOLLEM
3akase. [loroop (3aka3) OygeT cumTaThCst PacTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalleHHbIM CO [Hs, CMedylolwnum 3a AHeM nonyyeHnst OnepatopoM CBsi3W COOTBETCTBYHILLETO
3asBneHus ABoHeHTa, ecnu Bonee no3gHUA CPOK He MpeyCMOTPEH 3asBreHneM ABoHeHTa. B ykasaHHoM cryyae ¢ Jluuesoro cyeta AGOHEHTa CIMCHIBAIOTCS AEHEXHbIE CPEACTBa 3a
(hakTuyeckoe Bpemsi nonb3oBaHus Ycenyramu Onepatopa cesisu no Tapudam Onepatopa cBsisu. OcTaBLUMECs AEHEXHbIE CPeACTBA BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa munu npekpalieHns Aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBAHWI, MnaTta 3a YCryrv no npepocTaBneHuio AOCTyna BO3BpaTy He
MOANEXUT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalueHust Aencteus 3akasa (3akasos) 4O MOMEHTa okasaHust AGOHEHTY Ycnyrit Mo npeJocTaBneHuio 4oCTyna.

8. TIPOYVE 'Y C 110 B /15T 1500000000000
8.1.B cnyyae n3meHeHns peksuautoB Onepatopa cBs3u, Onepatop cBs3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pasMeLLeHnst COOTBETCTBYHLLEro coobleHus Ha caite Onepatopa
CBSI3N.

8.2.B cnyyae ecrv OnepaTopy CBSi3v He Npe0CTaBNEHO NPaBO UMW Ha HEro He BO3MoXeHa 06513aHHOCTb N0 0AHOCTOPOHHEMY U3MEHEHNI0 YCroBuiA [1oroBopa, B TOM YUCTE B OTHOLLEHUH
CYLLIECTBEHHbIX YCTIOBUiA, TO N3MeHeHWs B [loroBop OhopMIISioTCs 3akmioyeHremM AOMONMHUTENBHOTO COrnalleHus. 3akmioyeHne AONONHUTENBHOTO cornalleHns mexay CTopoHamu
MPON3BOLNTCS MYTEM OCYLLECTBNEHUS KOHKIMIOAEHTHbIX AENCTBUMIA, NOATBEpXAaoLmx cornace ABGOHeHTa Ha u3meHeHve [loroBopa B nopsigke, MPesyCMOTPEHHOM MPELIOKEHNEM
Onepatopa cBsian. O HeobxoaMMOCTW U3MEHeHUs [loroBopa NyTem 3akmniyeHust JONOMHUTENbHOTO cornalleHnst Onepatop cBsisu yBegomnsieT AGoHeHTa nobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHNs YBEAOMMEHUS Ha caliTe, oTnpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsTb) AHE [0 MOMEHTa 3aKMOYEHUS [JOMONHUTENBHOTO COTMaLLeHWs, Cni MHOe He NMPedyCMOTPEHO [eiCTBYIOLWMM 3aKoHoAaTeNbCTBOM. Ecnu nHoe He
npeayCcMOTPEHO YCMIOBMAIMI JOMONHUTENBHOIO COrMaLLleHIs, MOATBEPXAEHNEM 3aKIOHEHNS JOMOMHUTENBHOrO COrMaLLeHs CO CTOPOHbI ABOHEHTa SBNSETCS NPOAOIMKEHNE NONb30BaHNS
ABoHeHTOM Ycnyramu nocrie ykasaHHoW B [ONOMHUTENBHOM COTMALLEHUW AaTbl €r0 BCTYMNeHWUst B cuny,. B uHbIX cnyyasx npu uameHeHun OnepaTopom cBsiau ycrosuid [loroBopa
Onepatop cBsi3W 00si3aH yBeaoMuTb 06 3TOM AGOHEHTa MyTeM pasMelLeHUst COOTBETCTBYHOLIEN WHGOpMaLMWM B CPeACcTBaX MacCoBOW WHdopMauuu wiumm B Mmectax pabotsbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke MHbIM cnocobom no ycmoTperuio Onepatopa CBsan He MeHee, YeM 3a 5 (MsTb) AHel, ecrivt WHble crnocobbl He NPeAYCMOTPEHbI [ECTBYHOLNM
3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPeAoCTaBNeHHbIX AGOHEHTOM
npu 3aKn4eHnn 1 ucnonHeHun CtopoHamn 0bsi3atenscTs Mo [oroBopy, OcyLecTBRseTcs ¢ Lenbio UCNonHeHnst TpeboBaHuil 3akoHopaTenscTea PO, okasaHus Ycnyr, ocyLecTBNEHUs
pacy4eToB, MHOPMUPOBaHUS 06 Ycnyrax, BKoyast O Hannum 3af0MmKEHHOCTH, PAaCCMOTPEHIS MIPETEH3MIA 3@ YCIYTW 1 B UHBIX LIENSIX, HEPa3pbIBHO CBA3AHHbIX C UCTOMNHeHeM [lorosopa.
C momeHTa 3akntoyeHnst [loroBopa v A0 MpeKpaLLeHns UCMONHEHUS Mo Hemy obs3aTenbcTB CTOpoHamMm, B TOM Yncne ucrnonHerus TpeboBaHuii 3akoHopatensctea PO, Onepatop cBsan
BripaBe OCYLLECTBNsATL cOOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOYHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, UCTONb30BaHWE, Nepeaady (pacnpocTpaHeHue, MpefocTaBneHue,
nocryn), 6riokpoBaHue, XpaHeHue, 06e3nnum1BaHIe, yaaneHue, yHUYTOXEHUE NePCOHaNbHbIX JaHHbIX ¢ U/unu 6e3 UCnomnb30BaHIUS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomnenns Onepatopom cBs3n AGOHEHTa, eCrv MHOe He MpeaycMOTPeHO HacToswuM OnucaHnem Yenyru, 3akasom HanpaensoTcst AGOHEHTY NOCPECTBOM 3MEKTPOHHOM
noyTbl MO agpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MeLLeHnst yBeAOMMEHUA Ha COOTBETCTBYtOWMX caittax OnepaTopa CBA3M.
TNiobble yBegomnerust AboHeHTom OnepaTtopa CBsiaW, eCriM MHOE He MpeyCMOTPEHO HacTosiwum Onucanuem Ycnyru, 3akasoM, BkNYast yBeLOMIEHNst 06 0T3biBe MPefoCcTaBmneHHOM
ABoHeHTOM cornacust Ha 06paboTKy CBOMX NEPCOHaNbHBIX JaHHbIX B Cydasix, AOMYCKaeMbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO, ocyLieCTBASIOTCS NyTEM COCTABNEHHNS! MMCbMEHHOTO
3asBNeHMs, odhopmnseMoro B Mectax paboTbl ¢ aboHeHTamy, ycTaHOBMEeHHbIMM OnepaTopoMm CBS3u.

8.5.CTOPOHbI NMpU3HAIOT PaBHYI0 HOPUAMYECKYI0 CiMy COBCTBEHHOPYYHON MoAnMcH, (akCUMUIBLHOMO BOCMPOM3BEAEHNs nognucy, nubo mioboro aHanora CO6CTBEHHOPYYHON MOANMCH
OnepaTtopa CBSi31, BOCTIPOM3BEAEHHOMO C MOMOLLbK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHWUS Ha [loroBOpE, a Takke Ha WHbIX [OKYMEHTaX, CBSA3AHHbLIX C €ro UCMOMHEHUEM,
3aKMIYEHNEM UK NPEKPALLEHVEM.



r. BpsiHck

8.6. Ecrin ABoHeHT umeeT nepef; OnepaTopom CBSi3W 3aA0MMKEHHOCTb Mo onnate Ycnyr cessu no [lorosopy nivnu gan OnepaTopy CBS3v COOTBETCTBYHOLLEE yka3aHue (Mpu yCroBuu
coobLeHnst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unm MHON MHdopMaLyK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL JIMYHOCT ABOHEHTa, B TOM YNCME — NaporbHOr0
croBa, B Cryyae npegoctaBneHust OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABGOHeHTy. OnepaTop CBsi3W WMEeT NpaBO OTKIOHUTb COOTBETCTBYIOLLMIA 3anpoc ABOHeHTa B cnyyae
COOGLUEHNSI HEMOMHOM MMM HETOYHOW WMHdopMauwmm), To OnepaTop CBS3M BripaBe HanpaBWUTb MOCTynalollMe eHexHble cpeacta oT ABoHeHTa no [loroBopy, wHbIM [orosopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBS3W, UM OTAENbHBIM 3aka3am nnaTexu Ha Apyroi Juuesoii cyeT ABOHeHTa, B TOM uncrie Ans noralueHnst obpasoBaBLUeiics paHee 3a[0mKeHHOCTM
AbBoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOANIICA MNATeX, 3aYNCNSETCH CyMMa 3a BblYETOM [EHEXHON CyMMbI, HanpaBreHHo Ha apyroit Juuesoil cueT
ABoHeHTa. O nponseeaeHHbIX HanpaBneHusix feHexHbIx cpeacTe Onepatop cBsiav 06513aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro CoOBLUEHNS HA KOHTAKTHbIA TenedoH Unn UHbIM
06pa3om no ycmoTpeHuto OnepaTtopa CBsiau.

8.7. Tpn HeucnonHeHUN wnn HeHagnexaliem ucnonHeHnn Onepatopom cBsi3n 0653aTenbCTB MO okasaHuio Ycenyr AGoHeHT go obpalleHvs B cyn npeabsiBnseT Onepatopy CBSi3un
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxeHneM konuu [loroBopa, 3akasa, Takke WHbIX HeOBXOAUMbIX [Ns pacCMOTPEHUS MPETEH3UW MO CyliecTBY LOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeabABASIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenscTBoM Poccuiickon ®epepaiim.

8.8. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, MO KOTOPbIM CTOPOHBI HE MOTYT MPUATY K 0BOIAHOMY COrnacuio, NepesaloTcs Ha paspelueHre cyaa no MecTy HaxoXaeHus
¢unmnana Onepatopa cBsau

9. TAPU®bI HA YCNYTU UWGPOBOI0 KABENLHOIO TENEBUOEHUA «QOM.RU TV. LIEHTP JOMALLIHWX PA3BNEYEHWA» —————
TapudHble nnaHb! Ha MakeTbl yenyr
Ne Tapudnbl 3a
n/-n HanmenoBahnue Tapudos TenenpueMHuK Cpoku Mpumeyanus
(2], py6.
o 3a 0aVH NPUCOEAMHEHHBIN K AGOHEHTCKOI
1 ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «basosbiit HD» [3] 420,00 [1] 3a oauH mecsiLy TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
N " 3a oAuH NprUcoeanHEHHbIN kK AGOHEHTCKOM
2 AborenTckas nnata 3a Mognucky Ha lNakeT ycnyr «basosbiii HD miniy» [3] 410,00 [1] 3a oauH mecsy TUHA TeNenpuemHIK ¢ OBOpYI0BaHKEM
3a oanH npucoeanHeHHbIN kK ABOHEHTCKOM
3 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CtaHgapTHblit HD» [3] 400,00 [1] 3a oguH mecsiy nmuﬂm TelgeﬂpVIQMHI/IK ¢ OBopyaoBaHeM
" 3a 0AvH NprCoeaNHEHHBIN K ABOHEHTCKOM
4 ABOHeHTCKas nnata 3a |-|0£LI'II/ICKy Ha MakeTt yenyr «CTaHﬂapTHbIVI HD mini» [3] 390,00 [1] 3a OANH mecaAl NNHUN TeﬁeaneMHMK c OGOpyﬂ,OBaHMeM
3a oanH npucoeanHeHHbIN kK ABOHEHTCKOM
5 ABOHeHTCKas nnaTa 3a I'IOAFIVICKy Ha lMakeT yenyr «LLM@pOBOl;l HD» [3] 380,00 [1] 3a oguH Mecay ﬂMHﬂM TeﬁenpngHMK c OGOpyﬂ,OBaHMeM
, 3a oauH mecsy 3a 0avH NprcoeanHEHHBI kK AGOHEHTCKOI
6 AbBoHeHTCckas nnata 3a Mognucky Ha MakeT yenyr «Hactpoi Kiuroy [3] 400,00 [1] FIMHUV TenenpuemHyK ¢ OBopyaoBaHHeM
3a o+ mecaly 3a oanH npucoeanHeHHbIM kK ABOHEHTCKOM
7 AboHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Ymkay [3] 299,00 [1] FMHIM TemenpreMHIK ¢ OBopyAOBaHUEM
3a o+ mecaly 3a oanH npucoeanHeHHbIA kK ABOHEHTCKOM
8 AboHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Maty! CropT» [3] 400,00 [1] FIMHIM TemenpveMHyK ¢ OBopyR0BaHIEM
9 ABoHeHTCKas nnata 3a 0gHOBPEMeHHYH nognucky Ha MakeTsbl ycnyr «Hactpoit 650,00 [1] 3a oavH mecsly 3a 0avH NprcoeanHEHHbI kK AGOHEHTCKOI
KuHo» n «HTB-Mntoc CnopT» [3] ' nuHUK TenenpuemHuk ¢ OBopygoBaHuem
10 AboHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «Haw dyt6omn» [3] 219,00 [1] 3a o mecsly 3a 0auH PUCOBMHEHHbIl k ABOHEHTCKOIR
nuHUK TenenpuemHuk ¢ OBopynosaHuem
11 AboHeHTCkas nnata 3a Mognucky Ha MakeT ycnyr «becconnmuay [3] 200,00 [1] 3a o mecsly 3a oauH IpUCOBMHEHHbIl K ABOHEHTCKOIR
NWHUM TenenpuemHuk ¢ ObopyfoBaHrem
12 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIiny [3)] 200,00 [1] 3a ofmH mecal 32 OfMH NPUCOBMMHEHHLI K ABOHBHTCKO
NuHUK Tenenpuemunk ¢ 06opynoBaHNEM
13 AboHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oanH mecaly 3a 0MH MpUCOEAMHEHHbITI K ABOHEHTCKOIM
NWHUW TenenpuemHuk ¢ ObopyfoBaHrem
14 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT v yBneyenus HD» [3] 200,00 [1] 3a ofmH mecal 32 OfMH NPUCOBMMHEHHLI K ABOHBHTCKOIR
NHUW TenenpuemHuk ¢ OBbopyfoBaHnem
15 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KuHo u myabika HD» [3] 200,00 [1] 3a opuH mecsy 3a 0AuH NPUCOERNHEHHbIt K ABOHEHTCKO/
nuHUK TenenpuemHuk ¢ OBopynosaHuem
16 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «KXN-HD» [3] 149,00 [1] 3a o meca 33 07IH MPMCOBAMHEHHBT! K ABOHEHTCKOIM
NHUW TenenpuemHuk ¢ OBbopyfoBaHrem
17 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a ofmH Mecal 32 OfMH NPUCOBMMHEHHLI K ABOHBHTCKO
NHUK Tenenpuemunk ¢ O6opynoBaHNeM
18 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «AMEDIA Premium HD» [3] 199,00 [1] 3a opun mecsy 3a 0AuH NPUCOBRNHEHHbIt K ABOHEHTCKO/
NWHUM TenenpuemHuk ¢ OBbopyfoBaHnem
3a 0auH NprUCOEaMHEHHBIN K ABOHEHTCKOM
MMHIW CTALMOHAPHBIA 1 (M)
19 ABoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «Amennatekar [14], [15] 349,00 [1] 3a oavH mecsy MOBITIbHbiii NECOHATHIN KOMMbIOTEp!
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOeaNHEHHbIN K ADOHEHTCKOM
20 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HD CrapT» [3] 390,00 [1] 3a oauH Mecsily NN TenenpuemHiK ¢ OBOpYIBaHKEM
3a oauH Mecsily 3a 0auH NpUCOeaNHEHHBIN K ADOHEHTCKOM
21 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Matul ®yt6ony [3] 400,00 [1] NUHAY TenenpuemHiK ¢ OBOpYI0BaHMEM
3a oauH Mecsily 3a 0auH NpUCOeaNHEHHbIN K ADOHEHTCKOM
22 ABoHeHTckas nnata 3a Moanucky «Joxaby [3] 240,00 [1] NN TenenpuemHiK ¢ OBOpyIBaHMEM
AboHeHTckas nnata 3a Moganucky Ha MakeT yenyr «fom.ru TV Konctpyktop HD» 3a 0auH NprcoeanHeHHBIN K ABOHEHTCKOM
23 [3] 200,00 1] 3a opuH mecal nuHUK TenenpuemHuk ¢ OBopynoBaHuem
24 AboHeHTCkas nnaTa 3a Mognucky Ha MakeT yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH mecsiy iamgﬂ:igﬁ:g;ﬁgm:ﬁ:T’géﬁsggsgsﬁgﬂ”
Tapudbi npegocTaBnexus gocrtyna [2];[4]
Ne nfn HaumeHoBaHue Tapudos Tapudbl 32 :)‘(;geanEMHMK, Cpoku MpuMevanus
Mpemoctaenene poctyna k Cet no Tapudy «Munu» ABOHEHTaM, WMEHLLMM 3 .
1 UCMpaBHYID ~ ABOHEHTCKYIO NMHMIO OT  Y3na cBs3u, nyTeM  (pOPMMPOBAHMS 100 a OAA6MH MPUCOEANHEHHBIN K
[lononHuTenbHoi abOHEHTCKON NnHWK [5] Tgﬂim‘;fﬂ:'”m”g”
2 Mpenoctaenenue goctyna k Cet no Tapudy «Munn 6e3 UTP» ABoHeHTaM, UMetoLmm 50 5 pabounx gHet ObopynoBaiten.

vcnpaHyto AGOHEHTCKYHK NTMHWKO OT Y3na cBsiav [6]

Mpenoctaenenue goctyna k Cetu no Tapudy «CtaHaapT» ABOHeHTaM, NONb3yHLMXCS
3 Yenyramu cesan «foctyn B MHTepHeT «[om.ru» ¢ npumerexnem Obopyaosanus WI-FI, 600

nytem ¢opmupoBaHusi AGOHEHTCKOM nMHMM OT Yanma cBsiaw U [lononHUTENbHON
abOHEHTCKOM kMK [5]

Cpok ucuncnsieTcs ¢ MOMeHTa
BHECEHMa nnatbl No 3akasy.
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Mpepoctaenene poctyna k Cetn no Tapudy «CraHpapt 6e3 UTP» nytem

4 thopmupoBaHust ABOHEHTCKO NMHUM OT Y3na cBsian [5) 550
Mpepoctaenenue goctyna k Cev no Tapudy «CtangapT nntocy nyTeM hopMrUpoBaHUs
5 ABoHeHTCKON NuHUKM OT [lenutens Jo BTOporo Tenenpuemuuka ¢ OBopynoBaHuem w 300
[lononHuTenbHo aboHeHTCKON NMHUKM A0 BTOpOro TenenpuémHuka ¢ O6opyaoBaHuem
Mpepoctaenenne poctyna k Cetn no Tapudy «CraHpapt nmoc 6e3 UTP» nytem
6 opmupoBanus AGOHEHTCKOM NuMHMKM OT [lenwuTens 4O BTOpOro TenenpuemHuka ¢ 250
O6opynosaxuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKU M
HaumeHoBaHue (BKMOYasn ero ycTaHOBKY U HAaCTPOIKY) HacTpoiku ObopyaoBaHus,
C nepepaayen ero B COGCTBEHHOCTb, PYO. pyo., [12]
1 [exoaep undposon HUMAX 9000i (nanee — dekogep) 6700 1500
2 [Jlexogep undposon HUMAX 7000i (zanee — [lekonep) 6700 1500
3 [exopep undposoit HD-Zapper KAON NA -1620/HD 5000 (ganee — [lekogep) 2000 1500
4 [ekogep umndposont HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoti [8] 2000 1500
CronmocTb gononHutenbHoro ObopyaoBaHus
USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B petb “peﬂOKC(T:aeBT”Me”""‘ Aoctyna
2 MuKpodhoH BOKambHbI 550
3 Apantep cetesont PowerLine 200Mb (c epoposeTkor) (aanee — Agantep)[11] 1000
CroumocTb KapTbl soctyna
1 | Kapra pocyna | 300 10
Tapudbl Ha foNoONHUTENbHbIE yCnyrn
Mepenaya B cobcTBeHHOCTL AybnukaTa KapTel AoCTyna B Cryvae yTpaThl, BbXoaa 13 550 Hocn;ggfgz::irwﬁaﬁ?ggeva
1 CTpOsi No BuHe ABoHeHTa 1 T.4. [9] Pasoso
npegocTasnene aybnukata
KapTbl
2 N3meHerme [loroBopa B CBS3M C M3MeHeHeM ABOHEHTOM afjpeca NoMeLLeHns (npu 10 Pa3soso
Hannyum AboHeHTckon nuiun, O6opyaosaHus u KapTsl gocTyna)
3 lMepeodopmnenue [JoroBopa B CBS3W C 3aMeHOM ADOHEHTA B MOMELLEHUN (MpK Hanuuum 10 PasoBo
ABoHeHTCckoi nuHnmn, O6opyaoBaHUS U KapTbl AOCTYNA)
Mocne nocTynneHus 3asBreHns
MpuocTaHoBMeHWe okasaHns Yenyr cassn ABOHeHTa Npu ycrnosmu
4 100 ExemecsyHo oTcyTcTBus y AGOHeHTa
3300MKEHHOCTY Nepea
OnepaTtopom cBsian
Ycnyra no yknagke kabens coopmMupoBaHHon ABOHEHTCKOM NUHMA, B neHb npegocTasneHns goctyna
5 [ononHuTenbHo abOHEHTCKOM NUHUK NOA NIMHTYC / B kabenb-kaHan ABoHeHTa B 2000 Pa3080 k Cetn
nomeLLeHun AGOHeHTa Npy NpegocTaBneHnu goctyna k yenyre «dom.ru TV. LieHtp
[OMALLHWX pa3BneyeHmnin»
6 lNepegaya Bo BnageHue u nonb3oeanus fekogepa HUMAX 9000i 1 HUMAX 7000i [7] 99 ExemecsyHo
Mepenaya Bo BnageHwe 1 nonboBaHne [ekopepa HD-Zapper KAON NA -1620/HD
/ 5000 1 HD-Zapper DMT HD 5000 [7] 40 ExeMacauHo
8 Mepenaya Bo BnageHve 1 nonb3osaHne Kaptbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHue 1 nonb3oBaHus CAM — mogyns Lindposoro [7] 40 ExemecsyHo
MpenocTaensieTcs B COOTBETCTBIM C YCHIOBUSMM
10 «[om.ru TV to Go»[16] Tporpamvis! MpVBATIETVit
11 «[MopkntoyeHne 4OMONHUTENBHOTO yCTpoiAcTBa K ycnyre «[om.ru TV to Goy [13] 50 EnvHoBpemerHo Mocne AsTopu3aLim AGOHEHTOM
12 «Teneapxve» [14] 50 ExemecsyHo
13 «Mynbtupym» [17] 50 ExemecsiuHo ExemecsuyHo
3a kaxgbll BTOpOiA 1
14 «CWHXPOHM3aLMS NOANMCKN» 150 ExemecsyHo noCheylowMii TerenpueMHIK

lMpumeyarme:
[1] - ABoHeHTCkas nnata BKkMto4aeT nnaty 3a obecneyeHne BOIMOXKHOCTI NONb30BaHMS MakeToMm ycnyr v 3a nomnb3oBaHne ADOHEHTCKON NMHWEN B nepuogd AeicTeus [lorosopa ninnm
3akasa. ABoHeHTCKas nnata, nnata 3a BnageHue u nonb3oeanne ObopynosaHnem (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BNageHne 1 nonb3osaHne ABOHeHTa) 3a nepBbii MecsL
11 nnata 3a npefocTaBneHie JOCTyNa BHOCATCS B MOMEHT noanucanus florosopa wiunu 3akasa.. AGoHeHTCKkas nnata, nnata 3a BnageHne 1 nonb3oBakne ObopynosaHneMm (B cryyae,
ecnu OBopyaoBaHve nepeaaHo BO BnafeHue 1 nonb3oBaHue AGoHeHTa) cnnckiBaeTcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTM4eCku B MoNHOM 0bbeme He no3aHee 1-ro uncna mecsua,
criedyloLLero 3a MecsLem nonb3oBaHus Ycnyramu cesasu. B cnyyae oTcyTcTBus Ha 1-0e 4vcno mecsua, Cnefytowero 3a MecsileM nonb3oBaHus YCnyroi cessn Ha fuueBom cyete
ABoHeHTa AeHexXHbIX CPeaCcTB B pasmepe aboHeHTCKoi nnaThl No TapudHOMY nnaHy, nnaTkl 3a BNafeHue u nonb3oanne ObopyaosaHuem (B cnyyae, ecriv OBopynoBaHue nepeaaHo Bo
BnageHue 1 nonb3oBaHue AGOHeHTa) 3a NPeLIECTBYIOLLMIA MECSL| NONb3oBaHNs Ycnyrol cesan, OnepaTop CBS3W BpaBe NPUOCTAHOBUTL OKasaHue YCNyr CBS3u 40 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTuLeBOI CHET AEHEXHBIX CPEACTB.
[2] - Tapudbl ykasaHbl ¢ yyeTom BCex HamnoroB 1 cbopos (B Tom yucne - HAC 18%) u moryT BbiTb 13meHeHbl OnepaTopom cBA3u ¢ yBegomneHueM AGoHeHTa He MeHee, yeM 3a 10
(OecsTb) [Hei yepes cpencTBa MaccoBoil MHOpMaLy 1 (1nn) B mecTax paboTbl ¢ aboHeHTamu, a Takke no ycmoTpeHuto OnepaTopa cBsan - Yepes cairT Onepatopa cesau. [nata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanos (TpaHcnsLnio) 06s3aTenbHbIX 0BLLEAOCTYMHbIX TENEBU3MOHHBIX KAaHANOB HE B3UMAETCS.
Anpeca mecT paboTbl ¢ aboHeHTamm: yn. GokuHa 121; yn. KpacHoapmeiickasi, 100
[3] cocTase MMaketa ycnyr «ba3sosbiit HD» TpaHcnupyeTcs curHan He meHee 100 TeneBM3NMOHHBLIX KaHAnoB; abOHEHTCKast nnaTa BKMKOYAeT NaTy 3a TPAHCTALMI0 MUHUMANbHOIO
KONMYeCTBa CUrHaroB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «basosblit HD» — He MeHee 30 curHanoB TeneBu3noHHbIX kaHanos B HD kauecTe; B cocTaBe [laketa ycnyr «ba3oBblit
HD mini» TpaHcnupyetcs curHan He meHee 90 TeneBM3VOHHBIX KaHanoB; abOHEHTCKast NraTta BKMIYAeT NNaTy 3a TPAHCAALUMI0O MUHMMANBHOTO KONMYECTBA CUTHAmMOB TeNeBM3NOHHBIX
kaHanos B NakeTe ycnyr «ba3osbiit HD mini» — He MeHee 20 curHarnoB TenesuavoHHbIX kaHanos B HD kauyecTse; B cocTase MakeTa ycnyr «CTaHgapTHbIit HD» TpaHCcnupyeTes curHan He
meHee 80 TeneBN3MOHHbIX kaHanoB; aboHeHTCKas nnata BKIoYaeT nnaTy 3a TPaHCALMI0 MAHAMANBHOTO KONMYECTBa CUTHAIOB TeNEeBU3NOHHbIX kaHanoB B MakeTe yenyr «CTanpapTHbI
HD» — He MeHee 10 curHanoB TeneBuanoHHbIX kaHanos B HD kayecTse; B coctae [Naketa ycnyr «CtanaapTHbii HD mini» TpaHcnnpyeTcs curHan He mMeHee 70 TeneBU3MOHHbIX KaHamMoB;
aboHeHTCKas nnaTa BKMYaeT NnaTy 3a TPaHCMALMI0O MUHUMAMBLHOTO KONMYECTBA CUTHaNOB TeNeBM3NOHHbIX kaHanos B Makete yenyr «CTaHaapTHbI HD mini» — He meHee 10 curHanos
TeneBn3NOHHbIX kaHanos B HD kayecTse; B cocTtase Maketa yenyr «Liudposoit HD» TpaHcnupyeTtcs curHan He MeHee 50 TeneBM3VOHHbIX KaHanoB; aboHeHTCkas nnaTa BknoyaeT nnaty
32 TPAHCNALMI MUHUMABHOMO KONMYECTBA CUTHAMNOB TENEBU3MOHHBIX kaHanoB B MakeTe ycnyr «Ldposoit HD» — He MeHee 5 curHanoB TeneBuanoHHbIX kaHanoB B HD kauyecTBe; B
cocrase [Maketa yenyr «HD CtapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBu3NOHHbIX KaHanoB; abOHEHTCKas nnata BKMKYAET NnaTy 3a TPAHCHALMIO MUHUMAMBHOTO KOMM4ecTsa
CUTHaNoB TeNeBM3NOHHbIX kaHanos B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB Tenesu3noHHbIX kaHanoB B HD kauecTse; B coctase [Nakete yenyr «fom.ru TV KoHCTpykTOp
HD» TpaHcnupyeTcs curHan He MeHee 25 TeNeBMaNOHHbIX kaHarnoB; aboHEeHTCKas nnaTta BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMANbHOTO KONMYECTBA CUrHAMOB TENEeBU3VOHHBIX KaHaMoB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanos TeneBu3nOHHbIX kaHanos B HD-kauectse; B [Makete ycnyr «HTB-Mnioc Cnopt» - He MeHee 2 curHanos
TeneBN3NOHHbIX kaHanos; B Makete ycnyr «HacTpoi KinHo» - He MeHee 3 curHanoB Tenesi3nOHHbIX kaHanos, B MakeTe ycnyr «beccoHHnUay - He MeHee 3 CUrHanoB TENeBU3NOHHBIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbINY - He MeHee 3 CUrHaNoB TENEBU3NOHHbIX KaHanoB, B MakeTe ycnyr «AnTbiHy - He MeHee 3 CUrHanoB TENEBU3NOHHbIX kaHanoB; B MakeTe ycnyr
«KXN-HD» - He meHee 1 curHana TeneBu3MOHHOMO kaHana; B MakeTe ycnyr «Haw ¢yt6on HD» - He MeHee 1 curHana TENeBM3WMOHHOTO kaHana, B MakeTe ycnyr «YmKka» - He MeHee 4
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CUrHamnoB TeneBM3VOHHbIX kaHanos; B MakeTe yenyr «Mukc HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauecTse, B Makete yenyr «Cnopt u yBneyenns HD» - He Meree 5
CUrHamnoB Tenesn3noHHbIX kaHanos B HD kadectse, B MMakeTe yenyr «KuHo u mysbika HD» - He MeHee 5 curHanos Tenesn3noHHbIx kaHanos B HD kavectse. TpaHcnauns Maketa ycnyr
«BeccoHHMLay OCyLLECTBNSIETCS B COOTBETCTBUM C [eCTBYIOLMM 3akoHoaaTenscteoM P®. Mognucka Ha Maketsl yenyr «Haw cyt6on», «Hactpoit Kuvoy, «Maty! CropT», «Matu!
Oyt6ony «beccoHHuUay, «HaumoHanbHbIy, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD» npoussogutcst npu ocopmnenumn Mognucku Ha Maket ycnyr
«ba3sosbit HD» nnn «CtanpapTHein HD» nmm «Lindposoit HD» unn «HD Crapt» Moanucka Ha Maket yenyr «CnopT u yneyenns HD», «KuHo u my3bika HD» npowssogutcs npu
odopmnenun Moanucky Ha Maket yenyr, «Lindpposoir HD», «CtanpapTHeid HD», «HD Crapt». Mognucka Ha Maket yenyr «Mukc HD» npowssogutcst npu ocpopmnenum Mognuckn Ha
Maxet ycnyr «Llndpposoit HD», «<HD Ctapt». Mporpammoit npusumeruit MoxeT 6bITb NPefycMOTPeHo npegocTasnenne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUMNETUA.

[4] - croumocTb ycnyru no npegocTaeneduio foctyna k CeTw onpefensieTcs B 3aBUCMMOCTM OT BblbpaHHoro ABoHeHToM ak3emnnspa OBopypoBaHus, nomnyyerust ABOHEHTOM
ObopynoBaHns BO BnajeHWe 1 Nomb3oBaHWe WnM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npegoctaeneHus goctyna. ®opmupoBaHne ABOHEHTCKOA MWHWM W
[lononHuTensHON aBOHEHTCKON NHIM OCYLLECTBASETCA MyTeM NPOKNaaky kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkntovaeT ochopmnenme 3akasa, peructpaupio ABOHeHTa, Bblnenenue Jinuesoro cyeTa.

[6] - Bknto4aeT opopmneHne 3akasa, pernctpauuio AGOHeHTa, Bblgenenue NuLesoro cyeTa, NpoBepka paboTocrnocoGHOCTH paHee cthopMUPOBaHHON ABOHEHTCKON NMHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBsi3u npu npeaocTaeneHnn A6oHeHTy foctyna k CeTn cesisn Onepatopa CBA3N W ykasaHHOE B akTe CAauN-NpUeMKn ycryr no
npeaocTaBnenmio AocTyna, sBnseTcs cobeTeeHHoCTbI0 Onepatopa ceAsn 1 nepepaeTcs AGOHEHTY BO BriafjeHue 1 Nonb3oBaHue 40 MOMEHTa NpekpalleHns AencTans [lorosopa uinnmn
3akasa. BHeceHue Ha JlnLeBoit CHeT AeHeXHbIX CPEACTB 3a BafeHue 1 nonb3oBaHue ObopyaoeaHnem ocyluectenisieTcsi AGOHEHTOM eXeMeCsYHO He No3aHee NepBoro Yucna Mecsua,
CreAytoLLero 3a MecsiieM nonb3oBaHus Ycnyrol cBsiau. B cnyvae npekpalyeus aeicteus [lorosopa u/vnu 3akasa nnata 3a nepuoA BnafeHus v nonb3osanus O6opynoBaHueM He
BO3BpaLlLaeTcs. ExemecayHas nnata 3a BpemeHHOe BnadeHne v nonb3osaHne OBopyaoBaHWEM B3NMAETCA HE3aBMCUMO OT pakTUyeckoro noTpebneHns Ycnyr cesisn A0 MOMeEHTa
npekpallenus aeiictens florosopa uivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanmcku Ha IMakeT(bl) ycnyr MOXeT ObiTb NpesocTaBneH BO BageHue 1 nonb3oBaHue B 1
ak3emnnsipe. OcTanbHble ak3emnnspsl Lindposoro aekogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - nns npenoctaBnenms AGoHeHTy foctyna k Ceu ¢ ncnons3osaem CAM — mopyns Lindpooro AGoHeHTa AOMmKeH noaaepkmBaTh BO3MOXHOCTb ycTaHoBk CAM-moayns n umeTsb
BCTPOEHHbIIA LicppoBoit TioHep cTaHaapTa DVB-C, ans npepoctasnenns ABoHeHTy goctyna k CeTn ¢ ucnonbaosaHnem iHoro O6opyaosaHis AGOHEHTa AONONHUTENBHO AOMKEH UMETH
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepes HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIy4ae MpUeM BCEX TEeNEBU3MOHHbIX KaHaNOB HEBO3MOXEH M3-3a TEXHWUYECKIX NapameTpos a.
[lononnutensHas aboHeHTckas nuHus o CAM-mogyns Lindposoro He dopmupyeTcs.

[9] - ocywecTBRsETCA MO MMCEMEHHOMY 3asBNeHNI0 AGOHEHTa, OnauMBaeTCs NPONOPLMOHaNbHO PaKTUHECKOMY KONMYECTBY AHEN NPUOCTAHOBIEHNS OKa3aHus Yemyr CBaau.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ans nogkmiovenuns 1 (OaHoro) fekonepa Tpebyetcs komnnekT u3 2 ([Byx) Agantepos (oauH Ans coeanHenust ¢ O6opynosanuem WI-Fl, BTopoit — ¢ lekofepom); Anst noaKmiodeHns
2 (Asyx) nekonepos Tpebyetcs komnnekT 3 3 (Tpex) Aaantepos (ko BTOPOMY y He0b6X0AMMO NOAKMIOYEHNe AoMoNHUTenbHoro Agantepa u [lekoaepa) v T.4.

[12] EpMHOBpEMeHHbIi NnaTex, B 4eHb NpeaocTaBneHns goctyna k Cetu.

[13] Mnata BaumaeTtcs OnepaTopom CBs3n eanHOBpeMeRHo. Mpu oTkase oT CepBiica, BHeceHHass ABOHEHTOM nnata 3a okasaHHble Ycnyr, He BoaspalyaeTcsi. Cepeuc npefocTaBnseTcs
nocne AsTopuaaLu ABoHeHTOM, 6eccpoyHo A0 MOMEeHTa npekpalleHns ABoHeHToM akTusaLmn Cepsuca npu cobriogeHnn AGOHEHTOM yCroBuid onnatsl Yemyr.

[14] Cepauc npepoctasnseTcs nocne AstopusaLm AGoHeHTOM BeccpoyHo 4o MOMeHTa npekpallerns AbonenTom aktueaumn Cepeuca npn cobntogernn ABOHEHTOM YCMOBMIA OnnaThl
Yenyr. ABoHeHTCkas nnata cnucbiaeTca ¢ Jinuesoro cyeta AGOHEHTa aBTOMaTMYECKM B MONMHOM ob6beme He nosgHee 1-ro yncna mecsua, CreayloLwero 3a MecsleM nonb3oBaHns
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecsLieM nonb3osanns Ceprcom Ha Juliesom cyeTte AGOHEHTa AeHEXHbIX CPEACTB B pasmepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, NnaTbl 3a NPeALECTBYIOLLMA MecsL, nonb3oBakus Cepaucom, OnepaTop CBA3W Bpase NPUOCTAHOBUTL NpefocTasneHne Cepauca O MOMEHTA BHECEHNS
ABoHeHTOM Ha JlMLeBOi cyeT AeHexHbIX cpeacTs. [pu nomb3oBaHMM Ycnyramu CBA3M B COOTBETCTBUAM C AAHHbIM TapuHbIM MAaHOM MO MapKeTWHroBoW akumu «KomnnekcHoe
npeanoxenuer, enctayollei ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkas naTa cnucsiBaeTcs ¢ Juyesoro cyeta ABOHEHTa aBTOMAaTYECKM B MOMHOM 06beMe He nosaHee 1-ro
yucna mecsiya, criefyloliero 3a Mecsuem nonb3oBaHns Ycnyroi cesan. B cryyae oTcyTcTBMA Ha 21-0e YnCNO Mecsla, Creaylowero 3a Mecsiiem Nomb3oBaHus YCNyroil CBsau, Ha
Nuuesom cyete ABOHeHTa [ieHeXHbIX CPEeACTB B pasMepe abOHeHTCKOW nnaTbl No TapucHOMY nnaHy, nnaTbl 3a BnageHne W nonb3osaHne OBopynosaHuem (B cryyae, ecrnm
ObopynoBaH1e nepeaaHo BO BrafeHue 1 nomnb3oBaHne ADOHEHTa) 3a NPeALLECTBYIOWMIA MeCAL, NoMb30BaHus Ycnyron cesasu Onepartop CBs3W MMeeT NpaBo NPUOCTAHOBUTb OKa3aHue
Yenyr cesasn. ABOHeHT Bnpase oTkasaTbes oT Cepauca B noboe Bpems no ncteverme 30 (TpuauaTi) aHeln ¢ MOMeHTa ABTOpU3aLyM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KoTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a npaso NPOCMOTPa MUHUMAMLHOTO Konuyectsa KoHTeHTa, cocTaB MOXET
M3MeHITLCS M AONONHATLCH OnepaTopoM CBS3W MO CBOEMY YCMOTPEHUHO.

[16] CepBuc npegocTaBnsieTcs B COOTBETCTBUN C yCroBusiMy Mporpammbl npusuneruii nocne Astopusaum ABOHEHTOM BECCPOYHO A0 MOMEHTa NpekpalLeHnst ABOHEHTOM aKTUBaLWM
Cepsuca npu cobntogeHnn AGOHEHTOM YCroBuiA onnatsl Ycnyr. B cnyyae oTcyTCTBUS Ha 21-0€ Yncno Mecslia, CresyioLero 3a Mecsauem nonb3oBanus CepBucom Ha Juuesom cuete
AGOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoi nnatel no TapudHomy nnaHy Onepatop CBsiav BrpaBe NMpUOCTaHOBUTL MpeAocTaBneqne Cepsuca 40 MOMEHTA BHECEHMS
ABoHeHTOM Ha JlneBoit c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepauca B no6oe Bpems no uctedenne 30 (Tpuauaty) gHeit ¢ MoMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crmcbiBaeTcs € Jluyesoro cyeta AGOHeHTa aBTOMAaTMYeckv B MONHOM obbeme He mospgHee 1-ro uucna Mmecsua, CrepyloLlero 3a Mecsauem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBUA Ha 1-0€ YMCro MecsLa, CrieayoLLEero 3a MecsLeM NoMb30BaHUS yCryroi Ha Jnuesom cyete AGOHEHTa AeHEeXHbIX CPEACTB B pasmepe nnatbl
3a MpefLLIEeCTBYIOLLNI MecsiL| Nonb30BaHNs yenyroit, OnepaTop CBAA3K BNpaBse NPUOCTaHOBUTL OKa3aHue YCryri1 0 MOMeHTa BHeCceH!st AGOHEHTOM Ha JINLIeBOI CHEeT AEHEXHbIX CPEACTB.



