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1. OMNUCAHME yCnyr|
Wcnonwutens 3a lnaty npuHumaeT Ha cebs obssaHHOCTM Mo obecneyeHnio ynpaeneHns [OCTYNOM B MOALE3[ MHOTOKBAapTUPHOrO Aoma [lonb3oBaTens € WCMOMb3oBaHWEM
obopyaoBaHus cucTeMbl KoHTporst W ynpaeneust goctynom (CKY[) (nanee — «Ycnyray), a Monb3oBatenb 06si3yeTcs onnauusatb YCnyry B nopsiake, B CPOKM W HA YCNOBUSX,
npeaycMoTpeHHbIX [loroBopoM, HacToswmmM OnucaHuem Yenyru u 3akasoMm.

[Hoctyn k Ycnyre ¢ nomoLupto Monb3oBaTenbckoro 06opynoBaHus 1 JIuHumM npeaocTaBnsieTcst B 3aBUCUMOCTY OT BblbpaHHoro Monb3osatenem TapudHoro nrata.

Wcnonnutens no nopyyenmio Monb3osaTens Bnpase NpefocTasuTh Monb30BaTento A0MONHNUTEMbHbIE YCYTi C ONNaToil B cO0TBETCTBIM ¢ Tapudamu cnonnutens:

- PEMOHT 1 3ameHa [1onb3oBaTenbCkoro 06opyAcBaHNS, NPUOBPETEHHOTO Y VICNONHUTENS, MO MCTEYEHNIO FapaHTUIAHOTO CPOKa;

- [1OCTaBKa 1 NPOrpaMMUPOBaH1e AONOMHUTENbHBIX ONEKTPOHHBIX KITKYeit;

- UHbIE YCNyru, ykasaHHble B 3akase.
2. TEPMWHbI U ONPEAENEHUA
«ABTOpM3aLMA» — BBEAEHNE B MHTepdbelice Mpunoxerus nivnu Ha Caiite Y4eTHoI 3anmcy.

«YyeTHas 3anucb» - 3anu1ch, coaepxallas cBeAeHUs, Heobxoaumble Ans uaeHTUdMKaumm Monb3oBaTens npy npegocTaBneHumn aoctyna k Yenyre Ha Caitte u B lMpunoxenuu. K Takoit
3anucu OTHOCATCS NOTMH M Naponb, MpefocTaBneHHble Monb3oBaTento Ans Joctyna k Ycnyre, B TOM yucne, npegoctaeneHHsle Monb3osatenio Ha 0cHoBaHMM [loroBopa Ha oka3aHue
YCryr CBA3M.

«MpunoxeHune» — nporpamMmMHoe obecneyeHue, yeTaHaBnMBaeMoe Ha MobnmbHOe yCTpolcTBO [Nonb3oBaTens, KOTOPOe MMEET TEXHUHECKYIO M (haKTUHECKY0 BO3MOXHOCTb 40CTYNa K CETH
WHTepHeT. Cebinku Ha Mpunoxenue pa3svellatotes Ha Caiite nnbo npegocTaBnsieTcst NpeacTaBuTenem VcnonHutens B MOMEHT 3akntoueHus lorosopa. Joctyn k Ycnyre ¢ nomoLlblo
MpunoxeHusi NpesoCTaBNSIETCS B 3aBUCMMOCTY OT BblbpaHHoro TapudHoro nnaxa.

«3aka3 Ha Ycnyru» (panee - 3aka3) - [OKyMEHT, NoAnMcbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepxalluit nHcopMauuio 06 Yenyrax, 3akasbiBaembix Monb3oBartenem, ¢ Lenbio
npuobpeTenns Yenyr.

«JluHuay - kabenbHast passoaka, obecneunBatolLas pacnpoctpaHenue curHana ot ObopyaosaHms oblyero nonb3oBaHus [o Monb3oBatenbckoro obopyposanms. flocTyn k Yenyre ¢
NOMOLLbH JIMHUN NpefoCTaBRSIETCS B 3aBUCUMOCTM OT BblGpaHHoro TapudHoro nnaxa

«JlnueBon cyeT» — aHanMTMYeckwit cyeT Monb3oBaTens B CneuManu3vpoBaHHOM annapaTHO-NPOrpaMMHOM kKomnnekce VCMomHMTENs, Ha KOTOPOM YWWTLIBAKOTCH MOCTYMNMEHUs
CMNCAHNS AEHEXHbIX CPEACTB.

«Monb3oBatenb» - nonb3oBatenb Ycnyru, Co6CTBEHHUK UM HaHUMaTeNb MOMELLEHWS!, PACNONOXEHHOTO B NOABbE3AE MHOrOKBApTUPHOTO foMa, obopynoBaHHoM CKYL, ¢ koTopbIM
3aKtoYeH JOroBop Ha NpefocTaBneHme Yemyru.

«Mnata» - hMKCMPOBaHHBIN NRAaTeX 3a Ycnyry, okasblBaeMyto B TeyeHne PacyeTHoro nepuopa

«CKY[l» — - cucTema KOHTPOMA W ynpaBMeHns JOCTYNOM B MOABE3A MHOTOKBApTMPHOTO [OMa, BKMioYaeT B cebs cnepytowme anemenTbl: ObopydogaHue 0bue20 nomb308aHus,
[Monb308amenbckoe 0bopydosaHue, JTUHUKO U SNeKMPOHHBIL KITHou.

«INEKTPOHHBIIA KMKOY» - SNIEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnu GECKOHTAKTHOTO) TMNa, uaeHTUdMUMpytoLee Monb3osatens Ans Lenei npegocTasneus goctyna B CKY/.
«OGopyaoBaHve obliero nonb3oBaHUA» - 000PYAOBaHNE, YCTAHOBNEHHOE Ha TEPPUTOPUM Nopabe3aa: BNoK BbI30Ba, 3NEKTPOMArHUTHbIA 3aMOK, PACMONOXEHHbIA Ha BXOAHOW fBEpH
nofbe3aa, OBOAYMK ABEPHOI MEXaHUYECKVIA, CUCTEMA ANEeKTPONUTaHNA AoModoHa, 60K KOMMYTaLMK, KHOMKA «BbIXOAA» W3 MOABLE3AA, BUAEOKaMepa, rPOMKOroBOpUTENb, MUKPOGOH,
aHarnoroso-Ludposoil npeobpasosaterb.

«Onucanne Ycnyru» - HacToSLWWIA [OKYMEHT, COAEepXallMil OnucaHue, TexHuyeckne OCOBEHHOCTM W NpaBuna MpefoCTaBMEHWS W MONb30BaHWS Ycnyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax NpefocTaBnerns Ycnyru v apyryio Heobxoanmyto nHdopmauuio. Onncanmne Yenyr pasmeluaetca Mcnonnutenem Ha Caiite n MoxeT nepeaasaTbes
Monb30BaTento B MOMEHT NoAn1caHus 3akasa.

«Monb3oBatenbckoe 060pyAOBaHUE» — YCTPOICTBO, KOTOPOE MOXET BbITb YCTaHOBNEHO B MOMELLEHUN B Liensix NpefocTaBneHns Yenyru, U nepeaaHo B cobeTBeHHOCTb Monb3oBatenio
VicnonHutenem B AeHb MpefocTaBneHns Aoctyna no AKTy coauu-npueMkn YCiyru no npedocTaBneHwio A0cTyna. AApec YCTaHoBKM, BWA (TWM) WumnM cToumoCTb [1onb3oBaTenbekoro
obopynosanms, a Takke CTOpoHa, KoTopas ero MpefoCTaBnseT And OkasaHus YCnyru ykasblsatotes B AkTe cradum-npuemkin Yenyr no npefoctasnernto goctyna. floctyn k Ycmyre ¢ noMoLLbio
Monb3oBaTenbckoro 060pyA0BaHNS NPeAOCTABNSETCA B 3aBMCMMOCTY OT BbiGpaHHoro Monb3osatenem TapudHoro nnaxa. Monb3osatensckoe 0bopyaosaHme noakmioaetes k Obopyaosanmio
061LLero Nonb30BaHNs C NOMOLLbHO NTUHIK.

«MpepbiBaHue npegocTaBneHns YCnyru» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUM YCyr, 3aperucTprpoBaHHbIi TexHUYeckol cryxboit McnonHutens;

«PacyeTHbIif neproay - kaneHaapHbin Mecs ¢ 00 yacos 00 MuHYT nepeoro y1cna go 24 yacos 00 MUHYT NOCRIEAHENO AHS TOTO e KaneHgapHoro MecsLa, B KOTOpoM Obina okasaHa Ycnyra.
«Ycnyra no npepfoCTaBNIEHNIO [OCTYNa» - COBOKYMHOCTb [EACTBUI McnonHuTens, HanpaBneHHbX Ha obecneyeHne BO3MOXHOCTA OkasaHMs [lonb3oBaTento YCryrv v BKMIOHaMOLLX
chopmupoBaHue JiHum 1 npucoeauHeHe ¢ ee nomoLubto Monb3oBaTensekoro obopynosanust k O6opynoBaHMio 06LLEro Nomnb3oBaHus, oopmreHue [loroopa, peructpauuto Momns3osatens,
BbifeneHue JuLeBoro cyeTa. Yenyru no npeAocTaBneHuto JOCTyna MOTYT BKIYaTh B ¢e6s1 ocylLecTeneHmne VcnonHuTenem nHbIX AeACTBIIA, NPeAyCMOTPEHHbIX BbiOpaHHbIx Monb3osaTenem
Tapudom npegocTaeneHus goctyna.

«Ucnonnutenby - AO «OP-Tenekom XonauH.

«Mepemeluenmer» - Hanpaenexve VcronHutenem noctynatowyx ot Monb3oBaTenem AeHeXHbIX CPEACTB MO AaHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET roralleHusi paHee
06pa3oBaBLLEACS 33A0MKEHHOCTH.

«MomeleHue» - NOMeLLEHWe, HaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTW McronHuTens, rae MoxeT BbiTb ycTaHoBneHo Monb3oBatenbckoe 06opyaoBaHue AN MpeaocTaBneHns Yemyr no
[lorosopy, npuHapnexatyee Monb3oBaTento Ha kakom-nnbo BELLHOM NpaBe;

«CaiAt» — caint www.domru.ru, coaepxalumit Heobxogumyto nHcbopmaLmio 06 Yenyre, a Takke MHTEpeiCh! Ans NOAKIOYEHS W onnaTbl Yemyru.

«TapueHble nnaHbI» - yCrioBUA NONb30BaHNUS ¥ ONNaTbl Yenyru;
«Tapudbl Ha AoNONHUTENbHbIE YCIYTMy — YCrIOBUS NPEROCTABNEHNS ¥ OnNaThl [lononHUTENbHbIX YCyT, OkadbiBaeMblx McnonHutenem Monb3osatento.
«Tapudpbl Ha Yenyru» — ycnosusi onnatsl Ycnyr Monb3oBaTens, KoTopble BKIoYakoT B cebsi: Tapudibl NpenocTaBneHnst JOCTyNa, TapudHbIE niaHbl, Tapudibl HA 4OMONHUTENBHBIE YCNYTU.

«Tapudbl npegocTaBneHns AOCTYNa» - YCIIoBUS NpeocTaBneHus aoctyna lMonb3oBaTento K Yenyre v onnatel Ycnyr no npefocTasneHnto AocTyna.

«Ycnyray - aesiTensbHOCTL Mo 06ecneyeHuio ynpaBneHust A0CTYMOM B NOABE3L MHOTOKBapTUpHOTo foma [Nonb3oBaTens ¢ ucnonb3oBaHuem obopynosaHust CKYu MpunoxeHus.

«Maponb» - HAMBIAYaNbHBIA U YHUKAMbHbIM WAEHTUMKATOP, CO3aaBaeMblit Monb3oBatenem Ansg Aoctyna k Yenyre.

«JIn4HbIA KabuHeT» — nyHas ctpakuua lMonb3oBatens Ha CaliTe, NO3BONAIOLLAS EMY YNPaBNSTb NMPESOCTaBNsSeMON YCyrol, AOCTYN K KOTOPOW OCYLLECTBASIETCS C MOMOLLbI0 YYETHOM
3anueu

3. TTPABA Y1 OBA:3 AHHO C T 1A C T O/P O H
3.1. UICMONHNTENb MMEET MPABO:

3.1.1. U3ameHsiTb B OAHOCTOPOHHEM nopsike Tapudbl npegocTaBnenus foctyna, TapudHble MnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryry, U3BecTB 06 3ToM Monb3oBaTens He
meHee yem 3a 10 (Jecstb) aHen Ha CainTe u/unn JONONHUTENBHO B ApYriX (hOpMax No YCMOTPeHWto McnonHuTens, ecnm uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocraHosuTb AeicTBue [lorosopa nivmv ntoboro n3 3akasos B OAHOCTOPOHHEM NOPSAKE B COOTBETCTBIM C [ECTBYIOLLMM 3aKOHOAATENBCTBOM B CrieAyHOLLUX CryyasX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTUYHOE MPUOCTAHOBMNEHWE OKasaHWs Ycnyru, cf3aHHoe C 3ameHon OBopynoBaHust o6LLEro nonb3oBaHMs, MporpaMMHoro obecneyeHus nnm
npoBeaeHust apyrx paboT, Bbi3BaHHbIX HEOBXOAMMOCTbI0 MoAfep)aHus paboTocnocoBHOCTM 1 pa3BuTUs Ycnyru, Ha cpok He Boree yem 4 (YeTbipe) yaca nogpsia, yseaomus 06 aTom
Monb3oBatens Ao nNposeaeHus pabor;

3.1.2.2. Ecnm okasaHue Ycnyru cosgaeT yrposy besonacHocTi 1 060poHoCnocoBHOCTM rocyAapcTBa, 3A0POBbI0 1 BeonacHocTu nofei;

3.1.2.3. Ecnm Monb3oBatenk ucnonbayeT Ycrmyry Ans Kakux-nubo He3akoHHbIX Lieneid, umu xe ronyyaeT Ycnyry HesakoHHbIM crocobom, akcrnyaTupyet O6opynosanue obuiero
nonb3oBanus uiunu Monb3oBaTenbckoe 060PYAOBaHIUE C HAPYLLEHUEM NPABUI TEXHUYECKOI SKCMNyaTaLun UK UCnonb3yeT HecepTudnLmMpoBaHHoe Monb3oBaTenbckoe 060pyaoBaHme,
a TaKKe ecnu nonyyaeT HECaHKLMOHMPOBaHHBI AocTyn k OBopynosaHuio obiyero nonb3osakus. JocTyn k Ycnyre ¢ nomolbto Monb3osatensekoro 060pyAoBaHUs NpeaocTaBnseTcs B
3aBUCMMOCTY OT BblbpaHHOro TapudHoOro nnawxa.

3.1.2.4. Ecnm MNonb3oBatenk He cobniopaeT Mpasuna nonb3oBaHus Ycnyrow, 3noxeHHble B [lorosope, HacTosiwem Onncanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
VicnonHutenem, Hapywaet ycnosus [orosopa, Onucanus Ycnyr, 3akasa, UHbIX AOKYMEHTOB, SBNSIOLUMXCS HEOTbEMMEMON YacTbio [loroBopa, a Taikke B Chy4asiX, YCTaHOBMNEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.




3.1.3. TopyunTb TpeTbUM nuuam 3akmioyaTb [JOroBop, a Takke OCYLECTBNATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VcnonHutens; nepefaBaTb NONHOMOYMS MO UCMOMHEHMO
HacTosiero [lorosopa TPETbUM NULIAM, B TOM YMCIE LISl OCYLLECTBINEHUS MH(OPMALIMOHHOTO 0BCNyxMBaHMS U pacyeToB no [oroBopy; nepefasath (yCTynath) TPETLUAM NnLAM NpaBo
TpeboBaHus HeucrnomnHeHHbIX Morb3oBaTeneM JeHexHbIx 06s3aTensCTs nepes VicnonHutenem.

3.1.4. YcraHaBnmBatb ckupku (npemuu) ans Momb3oBateneit k AeiCTBYOWMM Tapudam, a Takke WHble creumanbHble npeanoxeHns ans Monb3oatenedt. Ckuakv (Mpemuv) W MHble
cnevmarnbHble NpeanoxeHus Ans Monb3oBateneil ycTaHaBNMBAKTCS B NOCTOSHHbIX UK BDEMEHHbIX (NEpUOL, AECTBIS OTpaHYeH) NPEAOXEHNSX (aKUMSIX), YCIOBIUS KOTOPbIX pasMeLLatoTcs
B pasgene Ha Care.

3.1.5. MpoBoauTb CTUMYNMPYIOLLME MapKETMHIOBbIE MEPOMPUATUS Pa3oBOr0 XapakTepa (danee - akuwu) C Lenblo MoTWBauuu [Monb3oBaTened, npuBneveHus Hosbx onb3oBateneit u
MOBbILUEHNS YPOBHA WCMONb30BaHNS Ycnyri. B pamkax akuuv ee y4aCTHUKM, COBEPLUMBLLME YKA3aHHbIE B YCTIOBWSX MPOBEAEHWS aKUAM AENCTBUS B OTOBOPEHHBIA CPOK, MONy4aioT
onpefeneHHble NPUBMNENMN (BO3HArpaXaeHe, CKMAKW, Npuabl/Moaapkv U T.4.).

3.2. TIONb30BATENb UMEET MPABO:

3.2.1. MNpou3BoauTb CBEpPKY NnaTexeit B odmce McnonHutens.

3.2.2. To nuCbMEHHOMY 3asiBMEHUI0O MEHATb UMM [ONONHATbL MPefoCTaBnsemble eMy YCnyrv B pamkax npefocTaBnsiemoro VcnonHutenem nepeyHs Ycmyr ¢ COOTBETCTBYHOLMM
n3meHeHneM [MnaTbl, opopmneHnem npu HeobxoaMMOCTH HoBbIX [JoroBopoB. /3veHeHus konuyecTsa npepoctaensembix Ycnyr u Mnatel 6yayT npousBeaeHs C NEPBOro Ynucna mecsua,
criefyloLLero 3a AaTol nofayn 3asBMeHus Npu ycrioBAW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OkoHYaHus PacyeTHoro
nepuoga 1 BHeceHust onnatbl no Tapudam McnonHuTens, a Takke onnathl 3a0MKEHHOCTM N0 paHee 3aknodeHHoMy 3akasy. Mpu HecobriofeHNM yka3aHHOTO Cpoka Nofayy 3asiBreHns
M3MEHEHMe KONMyecTBa npeocTaBnsemMblx Ycnyr v natbl, 6yayT npounsseAeHs! C NepBOro Yncna BTOPOro MecsLia, CrieayHoLLEro 3a MecsLem Nofayn 3asBreHus.

3.2.3. becnnaTHo W KpyrmocyToOYHO NomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLEeBoro cyeTa, MHGOpPMALMIO O MOPSAKE W YCOBUSIX NONb30BaHNS
Yenyroii Ha CaitTe, a Takke no TenedoHam, ykasaHHbIM B pekBuanTax Mcnonnutens, npu coobieHnm Monb3osatenem Homepa [loroBopa u cootBeTCTBYIOLErO 3akasa (JloruHa v Mapons
- MPY HamnM4uKM) UK MHOM MHGOPMALMK, NO3BONSIOLLEHA JOCTOBEPHO YCTAHOBUTL MMYHOCTL Monb3oBaTeNs, B TOM YUCHE — NAPOMbHOTO CrOBa, B CIyyae npeaocTaBneHus cnonHutenem
TaKoi BO3MOXHOCTK [Monb3oBaTtento. /icnonHnTens MMeeT NpaBo OTKIOHUTL COOTBETCTBYHOLWMIA 3anpoc Monb3oBaTens B cnyyae COOBLLEHNS HENOMHOM UM HETOYHOM MHAOPMALIAW.
3.24. Ha nepepacyet Mnatbl 3a Ycnyry 3a AHW, B TOM uuCre NPeBbILLAKOLWME HOPMATMBHBIA CPOK YCTPAHEHUS HEUCMPABHOCTEW, €CI HEUCMPABHOCTY BO3HWKNM He MO BUMHE
Monb3oBaTens, a Takke B MHbIX Chyyasix, NpesycCMOTPEHHbIX AEACTBYIOWMM 3akoHopaTenscTBoM. [ns odopmrenust nepepacyeta [lonb3osatenb obsizaH 06patuthest C
COOTBETCTBYIOLLMM NUCHMEHHBIM 3asiBNEHMEM K McnonHuTento.

3.2.5. YyacTBoBaTb B MapKETWHTOBbIX M WHbIX CreLpanbHbiX akuusiX, NPOBOAWMbIX VCMOmHUTENeM, yCTaHaBMMBAIOWMX YCMOBUS NPefoCTaBneHus YCmyr, OTNNYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacToswmM OnucaHnem. O NpoBefeHUM JaHHbIX aKLWi, yCroBusx akumid Mcnonhutens uHcopmupyeT Monb3oBatenel nyTem pasmelyeHns uHgopmauun Ha Caiite
1WMnu AONONHUTENBHO B Apyrux hopMax no ycMoTpeHuio McnonHutens. Yuactue Monb3oBaTens B MapKETUHIOBLIX U WHBIX CreLManbHbIX akuusiX, a Takke cornacue ¢ WX yCrioBusiMm1
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKaMu B 3akase. B cryyae oTkasa [lonb3oBaTens OT yyacTusi MapKETWUHIOBbIX W MHbIX CrieLmManbHbIX akuusix lMonb3osaterb Brnpase
0BpaTuTbCA K VicnonH1Tenio ¢ COOTBETCTBYIOLMM 3asiBNEHUEM.

3.3. UICMONHUTENb OBA3AH:

3.3.1. Okasblatb [Monb3oBatenio Ycnyry B COOTBETCTBUAM C [EMCTBYHOLMM 3aKoHO4ATENbCTBOM, ycrnosusimu [loroBopa, 3akasom Ha Ycnyru, wHcbopmmuposathb [onb3oBatens o
NpesocTaBnsieMbIxX Ycmyrax.

3.3.2. To 3asBke Monb3oBatens ycTpaHsaTb HeucnpasHocT O6opyaoBaHus 0bLero nonb3oBaHUs Umnu JIMHUK, NPensTCTBYIOWME NOMNb30BaHMIO YCAYro, MPU YCHOBUN BbIMOMHEHNS
Monb3oeatenem obs3atenscTe no [oroBopy, He nosgHee yem B Tevene 10 ([ecsTn) pabounx OHei co AHS pervcTpaumuy 3aseku. octyn k Yenyre ¢ nomowpio Monb3oBaTenbckoro
o6opynoBaHus 1 JIuHUM NpeoCTaBNSETCS B 3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

3.3.3. U3Bewwatb Monb3osatens 06 usmeHeHun Tapudos He MeHee yem 3a 10 ([ecsiTb) AHe 4O BBELEHWS HOBIX, UAMEHEHUS AEACTBYHOLMX TapudioB, B NOPSAKE, NPEayCMOTPEHHOM
Onucannem Ycnyri, ecriv MHOe He NPeLyCMOTPEHO AENCTBYIOWMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssectu nepepacyeT MnaTbl 3a Ycnyry no nucbMeHHOMy 3asiBneHuto Monb3oBaTtens, NpuHATOMY B MecTax paboTel ¢ Monb3oBaTensmu, ycTaHoBneHHbIM cnonHutenem, B
crnyyae lMpepblBaHus NPefoCcTaBreHust YCnyru, Npy Hanuummn MMCbMEHHOTO MOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM cyx6bbl McnonHutens.

3.3.5. N3Bewwatb Monb3oBatens o npegnonaraembix nepepbiBax B NpefoCTaBNEHUM YCNyru U, CBSI3aHHBIX C HEOOXOAMMOCTLIO MPOBEAEHUS MIaHOBO-NPOdMNaKTUYEckux paboT, He
no3gHee, YeM 3a CyTKM O NpeanonaraeMoro Havyana ux npoBefeHus, NyTeM pa3MelleHns uHgpopmaumm Ha cooteeTcTBylowmx Caiite. [poBeaeHWe nnaHoBO-NpodnnakTnyeckux pabot
CcpokoM He boree yem 4 (YeTbipe) Yaca noapsA He cuntaetcs NpepbiBaHeM NpesocTaBneHns Yenyru.

3.4.TIONb30OBATESb OBA3AH:

3.4.1. He npousBoauTb pemMOHTa Unu MHOro Bo3aeicTaust Ha JuHuio n OBopyaoBaHmue o6LLero nonb3oBaHus, BKMKYast HECOrnacoBaHHoe ¢ McnonHutenem oTknioueHne O6opynoBaHus
00LLero nonb3oBaHNs OT 3MEKTPOCETH.

3.4.2. ObecneunTb NoaroToBKy MoMeLLieHNs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneunTs npoBeaeHne Heobxoaumbix pabot Ha Monb3oBatensckom obopynoBaHuu; obecneunts
[0CTyN COTpyAHMKaM McnonHuTens Ans okasaHus Ycnyr, yCTpaHeHUs HEMonagoK, HEUCTPaBHOCTEN, a Takke [Ns NPOBEEHS NaHOBO-NPOGUNaKTU4ECKkUX paboT U MOAEPHU3ALIM CETH
B COOTBETCTBUM ¢ Onucanmem Ycnyr. B criyyae HeobxoaumocTi 06paLaThest OT CBOEro UMEHM B OpraHbl yrpaBleHUst MHOTOKBApPTUPHOTO XWoro AoMa, rae Monb3oBaTento okasbiBalTCs
ycnyru, Ans OpraHu3aumu [JOCTyna COTPYOHMKOB MCmonHWTens B MOMELLEHMs AaHHOro AoMa C Lenblo yctaHoku OBopynoBaus obLiero monmb3oBaHus W JluHWM, ycTpaHeHus
HeucnpasHocTel Ha ObopyaoBaHun obLero nonb3osanus u Jiukun. floctyn Kk Ycnyre ¢ nomolbto MMonb3oBaTenbckoro 0bopynoBaHns 1 JTHAM NpefocTaenseTcs B 3aBUCUMOCTM OT
Bbl6paHHoro TapudHoro nnaxa.

3.4.3. Coobuatb McnonHuTento o 3aMeyeHHbIX UM (hakTax camoBombHOro npucoeanHeHus k CKYL] TpeTbux nuu 1 o nobbix noBpexaeHnsix anementos CKY[.

3.4.4. He npucoegmuats k JimHum TMonb3oBatenbckoe o6OpyAoBaHWe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpebOBaHWAM, WCMOMb30BaTh ANS AocTyna K Ycnyre
Monb3oBatenbckoe 060pyaoBaHMe, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit ®eaepalm nopsyake.

3.4.5.CBoeBpeMeHHO cooblath 060 Bcex cryvasx MpepbiBaHus NpefocTaBneHus Yenyrn v (Wnu) yxyalweHus kadectsa Ycnyr McnonHutento, a Takke npeanpuHuMaTh BCE WHble
[DeiiCTBYSI, NPELYCMOTPEHHDIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMW CTOPOHAMM AOTOBOPEHHOCTSMM.

3.4.6. Mpu pactopxerum [lorosopa n/mnu nioboro u3 3aka3os B noboe BpeMs B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cormacHo n. 7.3 HacTosero Onucanus Yenyru.

3.4.7. He npopaBath u He nepepasathb TpeTbUM nuLaM Ycnyry, okasbisaemyto cnonHutenem no [loroBopy, a Takke He nepefaBaTb CBOM npasa v 0653aHHOCTY Mo [loroBopy TpeTbum
nuuam 6e3 npeaBapuTEnbHOrO NUCbMEHHOTO cornacust Vicnonnutens. Mpu HecobntogeHny aanHHom 06sisaHHOCTY VcnonHuTenb MMEET NpaBo B OfHOCTOPOHHEM MOPSiAKE PacToOprHyTh
[orosop.

3.4.8. MapaHTvpoBaTh, YTO 0bnajaeT 3akoHHbIMK NpaBamu Ha Momellerue. Monb3oBaTenb, He SBMSIOLUMIACH COBCTBEHHUKOM MOMELLEHNS 1 HE COCTOSILUMI Ha PETUCTPALIMOHHOM yyeTe
1o MeCTy XuTenbCTBa B [omeLeHnm, obecneunsaeT cornacve cobCTBeHHMKa AaHHOrO MoMeLyeHns Ha okasaHne Ycnyru B jaHHOM MomelleHmnu.

3.4.9. CoobLiath McnonHuTento 0 npekpalyeHm CBOEro fpasa BnafeHus U (unn) nonb3oBaHust MomelleHrem, 060 BCEX M3MEHEHWSIX B CBOWX PEKBU3UTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTeNbCTBa W T.NM.) B CPOK, He npesbilatowmi 60 (Lectugecsatn) oHen ¢ MomeHTa uameHeHus. [lo MomeHTa nony4yeHns MicnonHutenem ysegomnenus ot Monb3osatens,
a Takke nNpu He yBegomneHuu MNonb3oBatenem VcnonHuTens okasaHHble Ycnyru onnaynarotcs Monb3oBatenem 3a BeCb Nepyof A0 MOMEHTa NPeKpaLLeHns okasaHus Ycmyru.

3.4.10. Obecneunsatb coxpaHHocTb CKY[] 1 cobnioperve Tpebosanuit npoussogutens CKY[l u McnonkuTens k ero akcniyaTauuyi; KOMNeHCMpoBaThb Vicnonkutenio yobiTkv B cnyyae
yTpathl unu nospexaerust Niubumn unn OBopynoBaHus o6LLEro MoNb30BaHUs BO3HUKLIMX MO BUHE [Monb3oBaTens, B COOTBETCTBUM C LEMCTBYIOLLMM 3aKOHOLATENLCTBOM W [10roBOpOM B
TeyeHne 3 (Tpex) AHel ¢ MOMEHTa BbICTaBNEHUs McnonHuUTENeM COOTBETCTBYHLLEMO cyeTa. cnonHutenb ocBoGOXaAeTCs OT OTBETCTBEHHOCTU B Crlyyae BO3HWUKHOBEHMS MO BUHE
Monb3oBatens HeucnpaBHocTelt Ha JlnHum 1 Monb3oBaTenbckoM 0bopyaoBaHuK, Haxoaswmxcs B MomelleHnn. He gonyckaT CaMOBONMBHOMO BCKPLITUS /UMW MOBPEXAEHNS 3NeMEHTOB
O6opynoBaHms 06LLero Nonb3oBaHHs, CaMOBOMBHOTO MOAKMIOYEHNS UMK OTKIOYEHUS JIuHuN.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieayoLLe npasuna akcnnyataumu CKY[: He npensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUK BXOAHOM ABEPH, HE OKa3blBaTb (IM3UHECKOTO
Bo3geiicTaus Ha CKY[], He HaHOCUTb MEXaHWYeckue MOBPEXAEHUS OTAENbHLIM 3nemMeHTaM, Bxoasmm B coctaB CKY[, cnocobHbim npusecTn k Bbixogy CKY[ (unn oTaenbHbIX ero
3MEMEHTOB) U3 CTPOS, He NPOU3BOANTL CAMOCTOSTENBHO MM MPY MOMOLLY TPETbUX MWL, Niobble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, a Takke NepeHoCUTb U (UnK) ycTaHaBNMBaTh
nononHuTenbHoe [Monb3oBaTenbckoe o6opyAoBaHWe, He MPOW3BOAWTL Apyre BuAbl paboT B HemocpeAcTBeHHoW bmmsocTu ot cuctem CKY[L. B cnyyae kpaitHenn HeobxogumocTy
NpoBEAEHMS TakuX paboT HEOBXOAMMO NPOKOHCYNLTUPOBATLCS Y ICNONHUTENS O BO3MOXHbIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, uanoxeHHsle B loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pasoM ycTaHoBMEHHbIe McnonHuTtenem.

3.4.13. TMonb3osatenb 0bs3yetcs He ucnonb3osatb CKY[l v Mpunoxenne niobbiM cnocobom, KOTOPbIA MOXeT noMeLuaTb HopManbHoMy dyHkumoHupoBanuio CKY[ u MpunoxeHus
Wcnonnutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nofHom o6beme 1 B onpeaeneHHble [JoroBopom nopsigke u cpoku. PerynsipHo npoBepsiTb coctosiHue Jinuesoro cyeta Ha Caitte npu
NpeaoCcTaBNeHUN Takoil BOIMOXHOCTM McnonHuTenem.

3.4.15. CobniopaTb yCrnoBMs MapKETWHIOBbIX MEPOMPUSTAN W (MNK) CreumanbHbIX akuui, MpoBoauMbIX cnonHuTenem, ycroBus KOTOpbIX pasMelualoTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3oBatento Obina okasaHa Ycnyra, 1 BbIMONHATb UHble 0053aTenbCTBa, NpefycMoTpeHHble OnncaHnem Yenyru.

3.4.16. CamocTosiTensHo 06eCneunTb 3alumMTy OT SMEKTPUYECKOTrO NepeHanpsikeHust B MoMeLLeHUY, B TOM YuCne UMMynbCHoro, Monb3oBaTenbckoro 06opyAoBaHNs, NOAKIOYEHHOTO K
NnHumn. 3awmTa OT 3NEKTPUYECKOro NepeHanpsikeHus JomkHa BbiTh ocyliectBneHa Mornb3oBatenem, ¢ cobnioAeHUeM NpaBur W HOPM SKCMNyaTaLuW SMEKTPUYEcKuXx npubopos u ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM AENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHUsAM, NPefoTBpaLLaloWMX NPUYMHEHNE Bpeda 3[0POBbI0 1
XU3HW, yliepba nmyLLecTBy, NOBpEXAEHNS NOMNb30BATENBCKOTO (OKOHEYHOTO) U (1nK) HOrO 0BOpPYLOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsiKeHNs.



Monb3oBaTenb yBeLOMNSETCS, YTO NEpeHanpsKeHe MOXET NOCTYNUTb N0 CETAM Nepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMIONb30BAHNEM Pa3nNIHbIX
cped nepefadn JaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YKUCMe ONTUYECKON) 1 ANeMEHTOB KpenmneHus Jnhuu. MNepeHanpskeHus Ha JIMHUM NOSIBNSKOTCS NO HE3aBUCALLMM OT
Wcnonnutens obcTosiTensCcTBam, Npu rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psiaX, HaBeAEHUN NapasuTHbIX TOKOB MPU IPO30BbIX Paspsifax, BO3HWUKHOBEHMM TOKOB MW KOMMyTaLm
MOLLHBIX MHAYKTUBHBIX HArpy3oK B CUIIOBOW CETH, HAKOMMEHNM CTAaTUYECKNX 3apAA0B HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3IeKTpONepeaay, 3aMblkaHUs CUOBOM
CEeTU NN BbICOKOBOMBTHON IMHUK 3MIEKTPONepeaay n NpouMx TEXHOTEHHbIX 1 hopC-MaxopHbIx obcTosTenscTaax. MepeHanpskerine Ha NTuHN 1 anemeHTax kpennenus JIMHM MOXHO
HabniofaTb, Kak Npu KOTTEPKHON 3acTpOlike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 06a3yeTcs nepes NoAKMIOYEHEM U OTKNIYeHeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BblkMioYaTh anektponuTanue [Monb3oBatenbckoro ofopydoBaHus. McnonHuTenb He OTBEYAeT 3a BO3MOXHblE MOCMEACTBUS B Criyyae HecobmiofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

4.  TNOPAQOK NPEOQOCTABIEHWS [0 CTY A K Y C 1Y I
4.1. B momeHT noanucaHus CtopoHamu [oroeopa uimnu 3akasa lNMonb3oBatens BHocuT Mnaty 3a Ycnyry no npefocTaBneHunto JOCTyna M nepBOHaYanbHbIA aBaHCOBbINA NaTex, 3a
nonb3oBaH1e Ycnyron B pa3mepe, ycTaHoBNEHHOM HacToswmm OnucaHnem Ycnyr, ecnv B OnucaHnm Ycnyri He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBnenuio goctyna lNonb3osaTenio okasbiBatoTcs McnonHutenem B Tevenune 5 (Mstv) pabounx gHeit ¢ MOMeHTa onnatbl [onb3oBaTenem ctommocTut Ycmyr no
npeaocTaBnenmio AOCTyNa M NepBoHaYanbHOMO aBaHCOBOrO NnaTexa B pasmepe, ycTaHoBMeHHOM VcnonuTenem, no Tapudam Mcnonkutens B nonHom obbeme, €Crn MHOe He ykasaHo
B HacTosiem Onucanum Yenyru umnm 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboT no npepoctasneHuto foctyna lMonb3osatens k Ycnyre VcnonHutens npovsBoauT NpoBepky MpefocTaBneHust AOCTyna W npeactaBnser
Monb3oBaTento Ans nopnucaHns AKT caaun-npuemku Ycnyru no npepoctasneHnio Aoctyna. fMonb3osatens 06s3aH NpuHATL Yenyry no NpefocTaBReHnio JOCTyna HemocpeaCcTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCH OT MPUEMKW, MPEACTaBMB COTPYAHMKY /CNOMHMTENs MACbMEHHYI0 MOTUBMPOBAHHYIO MpeTeH3ntio. PakT Hagnexallero okasaHus Monb3osaTenio
Yenyri no npepocTaBneHnto [OCTyna noaTBepxaaeTcs noanucaHHbiv CTopoHamu AKTOM caauu-npuemki Yenyr no npefoctaenenmio goctyna. lpegoctaeneqve Yenyr B nepeom
MecsiLie AeiCTBIUS COOTBETCTBYIOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKadaHus YCryri no NpefocTaBreHnto A0CTyna, eCiv MHOe He yka3aHo B 3akase.

4.5. OpHoBpeMeHHo npeAcTasuTenem McnonwuTens npegocrasnsetcs Monb3oBatento YueTHas 3anuck Ans foctyna B pasaen «JTnyHbii kabuneT» Ha Caitte v B Mpunoxerun. floctyn K
Yenyre B Mpunoxeruv ninnu ynpaenexue Ycnyroin Ha Caiite goctynHo nocne AsTopusauun Monb3oBaTtens nyTem BBOAA y4eTHO 3anucy B pasaene «JudHblil kabuHeT» Ha Caiite uivnm
B [MpunoxeHun. YueTHas 3anuck Hanpasnsietcs Monb3osatenio Vcnontutenem B CMC coobiyeHuu no Homepy, ykazaHHoMy B [loroBope, B MOMEHT NpefoCTaBNeHnst ocTyna K Ycnyre
unu coobluaetcs Monb3osatento B Mectax paboTbl ¢ Monb3oBaTtensMu, ycTaHoBNEHHbIX McnonHuTenem. YcnoBusi Ucronb3oBaHus Mpurioxennst onpeaensioTcst B COOTBETCTBYHOLLEN
ocbepte, NpuHMMaemon Monb3oBaTteneM B MOMEHT ABTOpuM3aLym B MpunoxeHnn.

4.6. B Llensix BOCCTaHOBNEHMA NApONs 1 NONy4YeHNs MHAOPMALIMOHHO-CTIPABOYHBIX YCNYT, CBA3aHHbIX C NcnonHernem [lorosopa, Mons3oBaTens Bnpase coobWKTL VicnonHuTenio nocne
3akmniodeHnst [loroBopa M noanucaHust 3akasa naponbHyl dpasy U Kknouesoe crioBo B pasgerne «/uuHblit kabuHeT» Ha Caitte. McnonHutens coobliaeT Monb3osatento naposnb npu
YCNOBUM NPaBUNBHOTO YKasaHWs UM NaponbHOit dhpasbl U KMIYEBOro Crosa.

4.7. VicnonHuTens 1 Monb3oBaTenb He UMEKT NpaBo pasrnaluath MOrMH 1 Naposb, MHbIE BblAeneHHble Monb3osatento VicnonHuTenem MaeHTUdUKaLMOHHbIE NPU3HAKK TPETbAM NiLaM,
3a WCKIIYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon deaepatyn.

4.8. Monb3oBatenb 06513aH HEMELLEHHO ONOBECTUTH MicnonHuTens 0 pasrnalleHn KoHUAEHLNANLHOCTI Napons.

4.9. Maponb MoxeT ObITb M3MeHeH No TpeboBaHmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax pabots ¢ Monb3oatensmu nNubo camocTosTeNbHO B pasaene «JIMyHbIi
kabureT» CatTa, a TakKe no nHALMaTMBE McnonHuTens nocne CornacoBaHus COOTBETCTBYIOLLEro 3vMeHerus ¢ Monb3osatenem.

4.10. PasmeLyeHne nHcopmauum Ha CaitTe, a Tarke ee 06HoBneHue obecneunBaeTcs MicnonHutenem. McnonHuTenb ocTaBnsieT 3a coboi NpaBo B OAHOCTOPOHHEM NOPSAKE BbIHOCUTL
peLLeHe 0 AOMYCTUMOCTM pa3MeLLieHIst NoNb3oBaTeNbCkUX MaTepuanos Ha CaitTe.

4.11. UHdopmaums o cocTosiHum JILEBOro cyeTa, a Takke CTaTUCTUKa no noTpebrieHHbIM Ycnyram 1 pacxoaoBaHuio cpescts ¢ Jluuesoro cyeTa AoCTynHbI [onb3oBaTento He3aBUCMMO
OT COCTOsHMSA JlLeBoro cyeTa nocne ABTopusauum B pasgene «JInuHblit kabuHeT» CaitTa.

4.12. Monb3oBaTtenb 06s3yeTcs Mpu npekpalleHnn AenctBus [loroBopa u/wnu cOOTBETCTBYloLero 3akasa (HE3aBMCMMO OT MPUYMHBI) NMpeAocTaBuTb AOCTYN Vcnomnutenio Ans
[nemoHTaxa JInHuu, B Teuenue 5 (Msitu) gHen ¢ faTbl npekpalleHnst AeNCTBUs 3akasa, ecri MHOe He MPpefyCMOTPEHO HoBbIM 3aka3oM. Mpu HeucnonHeHuM Monb3oBatenem 06sI3aHHOCTY
no npefocTaBneHnio JocTyna Ans AeMoHTaxa JiuHuv McnonHuTens umeeT npaBo B3bickaTb ¢ Monmb3oBaTens CTOMMOCTb JIMHMM, @ Takke noTpefoBaTb BO3MELLEHWS PacXodos,
CBS3aHHbIX C 11X BO3BPATOM (BKMI0Yas CyaebHble n3aepxku).

4.13. Monb3oBaH1e Ycnyroit BO3MOXHO Npu ycrnoBun Hanuumns y Monb3oBatens ucnpasHoro Monb3oBaTenbckoro 060pyaoBaHus 1 JIuHum, no KoTopoi npegocTaBnieH JocTyn k Yenyre.
Joctyn k Yenyre ¢ nomoLupto Morb3oBatenbekoro 060pyaosaHus U NTuHUM NpefoCTaBNSETCS B 3aBUCMMOCTY OT BbIBpaHHoro TapudHoro nrawa.

4.14. Hacrpoitka Monb3oBaTenbckoro 060pyaoBaHUs OCYLLECTBSETCS npeacTaBuTensmu VicnonHutens npu npefoctaneHun Monb3osatento goctyna k Ycenyre. Joctyn k Yenyre ¢
nomoLbto Monb3oBaTensckoro 060pyAoBaHNS NPeAOCTaBNAETCS B 3aBUCMMOCTM OT BblGpaHHoro TapudHOro nnawa.

4.15. N3menenme Monb3osatenem TapudHoro nnaHa npousBoaMTCS MyTeM OPOPMIEHNS COOTBETCTBYIOLErO 3asBNeHns B MecTax paboTbl ¢ Monb3oBaTensmm Unu nyTem BHECEHMS
Monb3oBaTenem uameHeHUin B pasgene «/uuHblit kabuHeT» Caiita unu no TenedoHy npu ycroBum ykasanus Monb3oBaTenem cBOMX amunum, UMEHU, OTYECTBA, @ Takke NaposibHON
thpasbl. M3meHeHre TapudHoro nnaHa nponssoanTCs ¢ 1-ro Yncna MecsiLia CneaytoLlero 3a MecsiieM opopMIIEHUst COOTBETCTBYHOLLETO 3asiBNEHUS B MecTax paboTbl ¢ [Monb3oBaTensmu,
1nu BHeceHus Monb3oBatenem u3meHeHuin B pasgene «/uuHbii kabuHeT» Caitta unu npu obpalueHun B Call-ueHTp nubo B HanpaBneHue TEXHUYECKOW MOAAEPKKM MPU YCIOBUM, YTO
3asBnenue nogaetcs Monb3oBatenem Vicnonxutenio He noagHee, Yem 3a 10 (JecsTb) AHei [0 OkoHYaHWS PacyeTHoro nepuoga v BHeceHus onnatel no Tapudam McnonHuTens, a Takke
onnatbl 3a40MKEHHOCTY N0 paHee 3akniodeHHomy 3akasy. Mpu HecobnioaeHUN ykasaHHOTO Cpoka NoAauM 3asiBneHus uameHeHue TapudHoro nnaxa byaeT Npou3BeaeHo ¢ NepBoro yncna
BTOPOTO Mecsilia, Criedylollero 3a MecsileM nogauu 3aseneusi. Mpu cmeHe TapucpHoro nnaHa MoxeT ObiTb M3MeHeH Tapud NpefocTaBReHMst AOCTYNA, W3MEHEHHbIA Tapud)
npeaocTaBnenns AOCTyNa ykasblBaeTCa B akTe caa4qmu-NpuemKiA yCnyr no NpeaocTaBneHunio Aoctyna.

5. ' YCNOBKA ONATbI M NMOPALOK PACUY E T OB 1
5.1. Monb3oBaTtenb Npou3BoanT onnaty Yenyru no Tapudam, ycTaHOBAEHHbIM VicnonHutenem. Tapudbl Ha Ycnyru, AeicTBylolLme Ha MOMeHT noanucaxns CtopoHamu Jorosopa winnm
3aka3a, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucre, MOyT ObiTb U3MEHEHBI cnonHuTeneM B paMkax MapKeTUHIOBbIX MEPONPUSTUA 1 (UMW) CneLpanbHbIX akuuil,
npoBOANMbIX VcnonHuTenem, o Yem MoXeT BbiTb NpOCTaBneHa 0TMeTka B 3akase Ha okasaHue Ycnyru.

5.2. O Tapudax Ha Ycnyry Vicnonnutens wHcopmupyeT Momnb3oBatens nyTem pasmelueHns uHgopmauu Ha CaiiTe w/wnu JOMONMHUTENBHO B ApYrMX hopMax No YCMOTPEHWHo
Wcnonnutens. Pasvep MMnatbl 3a Mecsl, B koTopoM lMonb3oBaTento Bbin npefocTaBneH AoCTyn K Ycnyram, onpefensieTcst ¢ MOMEHTa NpefocTaBneHnst A0CTyna NponopLMoHansHo
KONM4YeCTBY AHEN NoNb30BaHMs YCnyrom.

5.3. B cnyyae nsmerenns Tapudos VcnonHuntenem nponssoauTcs nepepacyeT Mnatbl no HoBbIM Tapudiam C MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHWe Ycnyroi MoXeT OCYLeCTBNATLCS B Cryyae, ecnv 6anaHc Jinyesoro cyeta Monb3osatens He ABNSETCS OTpULATENbHBIM (MHKhOPMaLMa O COCTOSHUM JlnLeBoro cyeTa
foctynHa [Monb3oBaTento He3aBMCMMO OT cocTosHus Jluuesoro cyeta Ha Caiite, B cryyae npegoctaBneHus McnonHuTenem Takol BO3MOXHOCTK [lornb3oBaTento), ecnv uHoe He
npeaycMOTPeHo HacToswmm Onucanue Yenyr u/vnn cooTBETCTBYHOLMM 3aKka3oM.

5.5. VicnonuTens npon3soauT Haumncnerne Mnatbl 3a Yenyry, a Mons3osatenb 0653aH onnauvsath [naty Ao MOMeHTa npekpalleHus aeicTans [lorosopa niunu 3akasa, ecnv nHoe He
npeaycMoTpeHo HacToswwm Onucannem Yenyr. Mnatexu 3a npesocTasneHne YCnyrv HaunHaloT HAYUCAIATLCS U B3MMATLCS, @ YCNyra HauMHaeT okasbiBaTbCs McnonHuTenem ¢ MOMeHTa
noanucaHus CtopoHamu AkTa caauu-npuemky Yenyru no npegoctaBneHnto AocTyna (ecnv MHoOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/unn cooTeeTCTBYIOLLMM 3aka3om),
nmbo 3aka3oM Ha Ycnyry, AOCTyn K KOTOPOiA BbiN NpefocTaBneH B COOTBETCTBIUM C paHee nofnmucaHHbIM ¢ Momnb3osatenem [JoroBopom u/vnu 3akasom.

5.6. [leHexHble cpencTBa, BHECEHHble B kayecTse [MnaTel mo [lorosopy, cnucbiBatoTcs McnonHutenem ¢ Jiulesoro cueTa B MepBylo ovepefb ANS MOraleHns 3af0mKeHHOCTH
Monb3oBatens. Ecnu nocne cnucaHns 3afoOmKEHHOCTU OCTATOK CPEACTB Ha JMLEBOM CueTe MeHblue YCTaHOBMEHHO Tapudamu exemecsyHoi [Mnatel, Wcnonnutens Bnpase
NPUOCTaHOBMTb OKa3aHue Ycryru 4o MOMeHTa BHeceHus [onb3oBateneM Ha JTnLeBoi CYeT AeHeXHbIX CPEACTB.

5.7. Cymmbl, noctynusiume oT MMonb3osatens no [OroBopy, CHMTAIOTCS BHECEHHBIMI C MOMEHTa BHECEHMUS HANMUUHbIX AEHEXHbIX CPEACTB B kaccy VcnonHutens, nubo B mHaHCOBO-
KpeauTHbIEe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMLI ONMaThl YCNyr), 1 3a4MCnsoTCa Ha
Nuuesoit cyeT, ykasaHHbIA Monb3oBaTenem B NNaTeXHOM AOKYMeHTE (B MOMeHT noanucanns 3akasa k [lorosopy Monb3osatento Bblaensetcs JINLEBO CHET Mo COOTBETCTBYHOLEMY
3akasy. Homep JlueBoro cyeta cooTBeTCTBYeT HOMepy nognucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHue nnatexa onb3oBaTenem He ykasaHO UK He MO3BONSIET JOCTOBEPHO
onpefenuTb, Ha kakoi JIMLEeBON CYET MepeumncrnsalTcs OeHeXHble CPeAcTBa, JaHHble AeHeXHble CPEeACTBA He 3aumcrnsTcs Ha Jluueson cueT [Monb3oBaTens M y4uTbIBAKOTCA Ha
OTAENbHOM CYeTe A0 MOMEHTa Haanexalero opopmneHuns Mons3oBatenem nnaTexHbIX AOKYMEHTOB, B0 yTOYHeHs Monb3oBaTenem HasHayeHns nnatexa. YTOUHeHne HasHayeHus
nnatexa npoussoautcs Mons3oBatenem nytem obpalleHns k VicnonHuTenio B Mectax paboTbl ¢ [onb3osatensmu, yeTaHoBAEHHbIX /cnonHuTenem, ¢ COOTBETCTBYHOLMM 3asiBNEHNEM C
0bs3aTenbHbIM ykadaHeM HoMepa YTOYHSEMOro NAAaTeXHOro A0KyMeHTa, HoMepa JLEeBoro cyeTa 1 NnaTexHoro OKyMeHTa, N0 KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NNaTexX.

5.8. Mpu otpuuatensHom GarnaHce Ha Jluuesom cuete [lMonb3osatens McnonHuTENb WMEET NMpaBO MPUOCTAHOBUTL OKadaHWe YcryrM [0 MOMeHTa noralenus Mornb3oBatenem
3370/PKEHHOCTI, €CIN MHOE HEe MPeayCMOTPEeHO HacToAwmm Onncannem. Mpeaoctasnenne BOMOXHOCTM MOMb30BaHWS Ycnyrol nponssoautes Mcnonkutenem B TeyeHne 4 (YeTbipex)
paboumx AHelt ¢ MOMeHTa noralueHus Monb3osaTtenem 3afomkeHHocTV no Tapudam Mcnoniutens nytem BHecerus Monb3oBaTenem AeHeXHbIX CPEACTB Ha JINLeBOR cyeT, nnathl 3a
NOBTOPHOE NpegocTaeneHue aoctyna k Cetu, 1 okasanus McnonHutenem ycnyr Monb3oeaTento No NOBTOPHOMY NPefOCTaBAEHNIo AocTyna K Ycnyre.

5.9. Onnata Ycnyru npoun3eoguTcs exemecsyHo He nosaHee 20 (OBaguatoro) yucna mecsua, cregytowlero 3a PacyeTHbIM neprogoMm, 3a Yenyry, okasaHHyto B PacyeTHoMm nepuoge, a
TakKe WHble YCNyru, Npon3BoaNTCS AeHEXHbIMI cpeacTBamm Mo BbiBopy Monb3osatens:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ [Monb3osatensamu;



- Be3HanuyHbIM nepeuncrieHnem Yepes (UHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMW, @ Takke WCMONb3oBaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHAMbI ONnaThl YCNyr) Ha pacyéTHbIN c4éT McnonHuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (puHAHCOBO-KPEAUTHbIE YUPEXaeHNs
Monb3oBaTenb B NNaTeXHOM [OKyMEHTe AOMKEH Yka3aTb (hamunuio, MHMLMans! 1 aapec, Mo KOTOpPOMy NMPOM3BEAEHO NpedocTaBneHue emy foctyna k Ycnyre. OcyllecTBnss nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTens NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCAYrA YKasaHHbIX YUPEXOEHWA, MNaTeXHbIX CUCTEM (ECNW OpraHM3auns, NPUHMMAlOLLAA NnaTex,
B3VIMaeT C NaTenbLlLika KOMUCCHIO 3a MPUEM Nnnatexa).

5.10. Ucnonnutenb ¢ cornacus Monb3oBatens UMeeT NpaBo OCyLecTBnATb [lepemelleHne B CYET NOralleHwst 3afofmKEHHOCTW MO WHbIM [loroBopam Ha NpemocTaBneHue YCnyr,
3aKntoYeHHbIM ¢ VicnonHuTenem.

5.11. B cnyyasx, npesycMOTPeHHbIX 3akoHodaTenbcToM PO, UcnonHutens obecneunsaeT Aoctasky Monb3osaTenio cyeta Ans onnathl Oka3aHHbIX YCAYr NOYTOBLIM (KypbepcKiMm)
0TNpaBneHneM unn uHbiMM cnocobamn no appecy yctaHoskv Monb3osatenbckoro obopyaosaus. CyeT 3a Ycnyru, okasaHHble Mcnonkutenem B PacyeTHoM nepuope, MOXeT ObiTb
npegocTaeneH Monb3oBaTento Ha afpec 3NeKTPOHHOM NoYThl u/unu Ha Caitte B pasaerne «JIMYHbIi kabuHeT», a Takke B MecTax paboTbl ¢ Morb3oBaTeNsiMM Mo agpecam, ykasaHHbIM Ha
CaitTe, ecrv UHOe He nMpegycMOTpeHO 3akoHogatensctBom P®. Henonydyenue Monb3oBatenem cyeta Ha onnaty Ycnyr, no npuyuHam HesaeucALMM OT WcnonnuTens, He sBnsetcs
OCHoBaHWeM Ans lMonb3oBaTens He BHOCUTb nnaTy B cpok. flocTyn Kk Ycnyre ¢ nomolybio MMonb3oBaTenbckoro 060pyAoBaHUs NPefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOrO
TapudHoro nnata.

6. OTBETCTBEHHOCT b C T O PO H 10
6.1. B cnyyae Heonnatbl, HENOMHOM UNW HECBOEBPEMEHHOI onnaTbl Yenyr Monb3osatens ynnayunsaeT VicnonHutento HeycToiiky B pasmepe 1 (OaHoro) npoLeHTa CToMMOCTH
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 06beMe Ui HeCBOEBPEMEHHO OnNayeHHbIX YCyr 3a Kax bl AeHb MPOCPOYKM BNAOTb A0 [AHS NOraLleHns 3aA0MKEHHOCTH, HO He Bonee
CyMMbI, oAnexalleit onnate.

6.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTH B Cy4ae BO3HUKHOBEHMSI (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOSTENLCTB HENPeoaonUMoi curbl). CTOPOHA, Y KOTOPOI BO3HUKMMU
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

6.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTH B Cly4asX, NPeAyCMOTPEHHbIX [/ CTBYIOLLMM 3aKOHOAATENLCTBOM, a TaKkKe 3a Ka4ecTBo YCnyri B Crydasx:

6.3.1. B cnyyasx ncnonb3oBaHus Monb3oBaTenem HeNCNPaBHOMo Nk He cepTudMLMpoBarHoro Monb3oBaTenbckoro 060pyA0BaHNS UM NPUCOEANHEHNS K JTNHWM UHBIX NPUBOPOB 1
CaMOBOMbHOTO NPUCOEANHEHNS AONONHUTENBHBIX YCTPOHCTB;

6.3.2. B cnyyae ucnonb3oeaHus Monb3oBaTenem Momnb3oBaTensckoro 060pyaoBaHmUs, NproBPETEHHOTO Y TPETLUX ML,

6.3.3. Heka4yeCTBEHHON UMK HeNpaBUMbHOM HAcTpoiky Monb3oBaTenbckoro obopyaoBaHus u/unm Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOro Mcnons3oBaHNA Monb3osaTenem Monb3oBaTensCKoro 06opyaoBaHus, Mpunoxexns;

6.3.5. ucnonb3oBanust Monb3oBaTenem kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHLIM TpeboBaHusM McnonHuTens;

6.3.6. ucnonb3oBanwe Monb3oBaTenem kabens, UMEHOLLETO BHELLHUE U BHYTPEHHWNE NOBPEXAEHNS;

6.3.7 HenpaBunbHON Npoknagku camum Monb3oBatenem kabens JinHuy;

6.3.8. 3a 06pbIB (3aMblkaHme) NTUHUN UMK HbIE HEMCNPABHOCTH, BO3HUKLLE MO BUHE [Monb3oBaTens unu TpeTbux nu.

7. TIOP 510K MPEKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxabiit M3 3aka3oB, 3akNioueHHbIX B pamkax [loroopa, BCTyNaeT B cuny ¢ AaThbl ero noanucaHust obeumm CTopoHamu U JeCTBYET B TeUeHWe HEONpeAeneHHoro Cpoka, ecrnn B
3akase He ykasaHo WHoe. [leiicTaue noboro 13 3aka3os MOXET BbiTb OTMEHEHO noAnucanmem apyroro 3akasa B cryyae, ecn [onb3oBaTens ykasan Takoe ycrosue B HOBOM 3akase.

7.2. VicnonHuTenb B COOTBETCTBMW C [EACTBYIOLMM 3akoHopaTenbctBoM P® Bripase pactoprHyTe [lorosop w/vnu mioboit n3 3akasos B noboe Bpems B OJHOCTOPOHHEM NOpSiAKe,
nUCbMEHHO yBeaoMMB [Monb3oBaTens 0 pacTopeHun He noaaHee, Yem 3a 1 (OavH) AeHb [0 TPeByeMoil AaTbl pacTOPXKEHUS, ecrii 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKUE MPUUMHBI
1 WHble MPUYMHBI HE MO3BOMSAIOT fAanbHeilllee npepocTasneHne Ycnyr. Mpu atom McnonHuTens Bosepalyaet [Monb3osatenio [naTy, ynnayeHHyilo MM B mopsiake npegonnathl 3a
HenoTpebnenHble Ycmyri, Ha OCHOBaHMW NMUCbMEHHOTO 3aseneHus lMonb3oBaTens, oopMEHHOro B MecTax paboTel ¢ lMonb3oBaTensamm, ycTaHoBReHHbIX Vcnonhutenem. [Jorosop
(3aka3) B cnyyasx pacTopxeHus no HuLmMaTvee McnonHutens ByaeT cunTaTbcs PacTOprHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns Mons3oBaTento goctyna k
Yenyre UcnonHutenem.

7.3. TMonb3oBaTenb npy ycrioBM onnathl hakTU4ECKkU MOHECEHHbIX McnonHuTenem pacxofoB Mo okasaHuto Momb3oBaTento Ycmyr, a Takke onnathl NOTPEBGMEHHbIX A0 MOMEHTa
pactopxeHus [loroBopa u/unu noboro 13 3akasos Ycnyr Bnpase pactoprHyTb [loroBop w/nnu nioboii u3 3akasos B Noboe Bpems B OHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MMCbMEHHOTO
3asBneHns McnonHuTtenio o pactopxeHun B MecTax paboTbl ¢ [lonb3oBaTensmMu, YCTAHOBMEHHBIX VCMOnHWTEneMm, ecn WHOe He ykasaHo B Hactoswem Onucanun uinmm
cootBeTcTBytoleM 3akase. floroBop (3aka3) GymeT cuMTaTbCsl PAcTOPrHYTHIM, @ OKasaHWe YCNyr MpeKpalleHHbIM CO [HS, CRedylowwm 3a AHeM nonyyeHust McnonHutenem
COOTBETCTBYHOLLETO 3asBneHus onb3osatens, eciu 6oree No3pHWiA CPOK He MpeaycMOTpeH 3asienieHueM Momnb3oBatenem. B ykasaHHom criyyae c fluuesoro cyeta Momnb3oBatens
CMUCLIBAKOTCA AGHEXHble CpeacTBa 3a hakTudyeckoe Bpems nonb3oBaHus Ycnyramu Wcnonnutens no Tapudpam Mcnonwnutens. OcTaBlunecs AeHeXHble CpeAcTBa BO3BpALLAKTCS
Monb3osatento.

7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBACUMO OT OCHOBAHWIA, MnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIMIOYEHNEM CnyyaeB pacTopxeHus [JoroBopa u/unn npekpalleHus genctsus 3akasa (3aka3oB) 4O MOMeHTa okasaHusi [onb3oBaTtento Ycnyru no npefocTaBneHmo
fAocTyna.

8. TIPOYVE 'Y C 110 B /151 500000000
8.1. B cnyyae usMeHeHusi peksiuauToB Vicnonnutens, cnonutens yeegomnsieT 06 atom Monb3oBaTens nyTem pa3MeLLeHus COOTBETCTBYHOLLEro coobluenust Ha Caiite.

8.2. B cnyyae ecnu McnonHuTento He npefocTaBneHo NPaBo WM Ha HEro He BO3MOXeHa 06513aHHOCTL MO OJHOCTOPOHHEMY M3MEHEHUIO YcroBuid [loroBopa, B TOM YMCHE B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBMA, TO U3MeHeHns B [loroBop OopMASITCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioueHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKMIOAEHTHBIX AGMCTBUIA, MOATBEPXAAtOWLMX cornacue [Monb3oBaTens Ha u3meHenne [loroBopa B NOpsAKe, NPeayCMOTPEHHOM MPEeAnoxXeHeM
Wcnonnutens. O HeobxoaumocTi n3MeHeHus [oroBopa nyTeM 3akmiodeHnst AONOMHUTENBHOMO cormalueHus Vicnontutens ysegomnseT Monb3osatens niobbiv cnocobom no ceoemy
YCMOTPEHUIO (MOCPELCTBOM pa3sMelleHust yeaoMneHus Ha Caiite, oTnpaBneHust SMS-coobLueHui, NocpeacTBOM SMEKTPOHHOW MOuThl, MO TenedoHy, B MecTax paboTtbl ¢
Monb3oBaTensmm 1 T.4.) He no3aHee, Yem 3a 5 (MATb) AHel 1O MOMEHTa 3aKMIYEeHNs AOMOMHUTENBHOTO COTMALLEHNs, C MHOe He MPEyCMOTPEHO AeNCTBYIOLIMM 3aKOHOAATENbCTBOM.
Ecnn MHoe He npedyCMOTPEHO YCMOBMAMW [OMONHUTENBHOTO COMMalLeHUs, NOATBEPKAEHMEM 3aKMIOYEeHNs [OMOMHUTENbHOrO COMMalleHns o CTOPOHbI [Monb3oBaTens sBnseTcs
NpoJoKeHne nomnb3oBaHus Monb3oBaTenem Ycnyramu nocrne YykasaHHOW B AOMOMHUTENBHOM COTMALUEHUW AaTbl €ro BCTYNNeHWs B cumy. B WHbIX cryyasix npu U3MEHeHun
WcnonHutenem ycnosuii lorosopa McnonHutens 06s13aH yBegomuTts 06 3ToM Momnb3oBaTens nyTeM pasMeLLeHisi COOTBETCTBYIOLLEN MHA(OPMALMM B CPEACTBAX MACCOBOM MH(OpMaLUK
ninnn B Mectax paboTsl ¢ [Nonb3oBaTensamu, a Takke MHbIM Criocobom Mo ycMoTpeHnio McnonHutens He meHee, Yem 3a 5 ([ATb) AHel, ecni UHble Cnocobbl He MPeayCMOTPEHbI
[AeCTBYIOLM 3aKOHOLATENLCTBOM.

8.3. B cooTBeTCTBAM C AEACTBYIOMMM HOPMATMBHO-NPABOBbIMM akTamu P®, B TOM uucne O NepcoHanbHbIX AaHHbIX, 0BpaboTka nepcoHanbHbIX AaHHbIX, NPEAOCTaBMEHHbIX
Monb3oBaTenem npu 3akmio4eHUm U ucronHeHn CTopoHammu 06s13aTenbeTs no [JoroBopy, OCYLLECTBIISIETCS C LEMNbI0 UCMONHEHUs TpeboBaHuii 3akoHoaaTenscTBa PO, okasaHus Yenyr,
OCYLLECTBNEHMA PacyeToB, MHAOPMIUPOBaHMS 06 Ycnyrax, BKMKOYas O HAnMM4UM 3a[0IMKEHHOCTU, PAaCCMOTPEHWS MPETEH3W 3a YCNYrn U B WHbIX LiENsAX, HEPa3pbiBHO CBA3AHHBIX C
ncnonHennem [lorosopa. C MoMeHTa 3akniouenust [loroBopa W [0 MpeKpalleHnst MCTONHeHMs no Hemy obs3atencte CTOPOHaMM, B TOM 4MCne MCMONMHeHWs TpeboBaHmi
3akoHopaTenbcTBa P®, McnonHutenb BnpaBe ocyllecTBRATL COOp, CMCTEMaTM3aLmio, HaKkonneHne, YyTouHeHne (0BHOBMEHMe, M3MEHEHWE), N3BMEeYeHre, UCNONb3oBaHWe, nepeaady
(pacnpocTpaHeHue, npepfocTaBneHne, [ocTyn), GrokupoBaHue, xpaHewue, ofesnuuMBaHue, yaaneHue, YHUYTOXEHWE NepcoHambHbIX fAaHHbIX C MMM 6e3 MCnomnb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. Niobble yBenomneruns Vicnonuutenem Monb3osaTtens, ecnn MHOE He MpeaycMOTPpeHo HacToAwmM Onucaruem, 3akas3om HanpasnstoTcs Monb3osaTtento NOCPEACTBOM SMEKTPOHHOM
nouThl N0 afpecy, ykaaHHomy B [loroBope unu 3akase, NocpeacTBOM TenedOHHOM CBS3W UMK MyTeM pa3MeLLeHUst yBELOMIEHNI Ha COOTBETCTBYtoLEM CaitTe. [liobble yBenoMNeH!s
Monb3oBatenem McnonHuTenio, €CK MHOE He NpeAycMOTpeHo HacTosmum OnucaHuem, 3akasom, BKIKYas yBefomneHus o6 0T3biBe npefocTaBneHHoro Monb3oBaTenem cornacus Ha
06paboTky CBOWX MEPCOHamnbHbIX AAHHbIX B CAy4asiX, [OMYCKAaeMblX [AEACTBYIOLMM 3aKOHOAATeNnsCTBOM P®, oCyl|ecTBNAIOTCA MyTeM COCTABNEHUS MUCHMEHHOTO 3asBrEHMS,
odhopmnsemoro B Mectax paboTbl ¢ Monb3osatensmiu, ycTaHoBNEeHHbIMM McnonHuTenem.

8.5. CTOPOHbI NPU3HAKOT PaBHYK HOPUAMYECKYHD CUy COBCTBEHHOPYYHON MOANMCH, (hakCUMUMBHOMO BOCTPOM3BELEHUS Noanucyu, Nnbo nboro aHanora COBCTBEHHOPYYHOW NOANMCH
Mcnonnutens, BOCNPOM3BEAEHHOMO C MOMOLLBIO CPEACTB MEXaHUYECKOro WM WMHOTO KOMMPOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [OKyMEHTaX, CBS3aHHbIX C €ro UCMOMHEHMeM,
3aKM0YEHNEM MNK NpeKpaLLeHnem.

8.6. Ecnv Monb3osatens MMeeT nepes VcnonHutenem 3afomkeHHOCTb No onnate Yenyr no [lorosopy w/vnu fan McnonHuTenio cooTBETCTBYHLLEE YkasaHme (Mpy yCroBiu coobLyeHms
lMonb3oBatenem Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa Unu MHOW MHAOPMAaLWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTb MIMYHOCTb [1oNb3oBaTens, B TOM YNCMe — NaponbHOrO
CnoBa, B Cryyae npefocTaBneHus VcnonHutenem Takon BO3MOXHOCTW [Monb3oBaTento. cnonHuTenb MMeeT NpaBO OTKIOHMTL COOTBETCTBYHOLWMA 3anpoc [lonb3oBatens B Cryyae
COOBLLEHNS HENOMHON UMK HETOYHON MHpopMaLwn), To McnonHuTens Bnpase HanpasuTb NOCTynatolime AeHexHble cpeactsa oT McnonHutens no [lorosopy, WHbIM [loroBopam,
3aKMioYeHHbIM C VicnonHuTenem, unu oTAenbHbIM 3akasam nnatexu Ha Apyroi Juueson cyeT Monb3osatens, B TOM Yucne Ans noraluerns o6pa3oBaBLUecs paHee 3a40MKEHHOCTH
Monb3osatens. Mpu 3ToM Ha JuueBoit cyeT Monb3oBaTens, No KOTOPOMY NPOM3BOAWNCS NMATEX, 3a4NCNSETCA CyMMa 3a BblMETOM AEHEXHOM CyMMbI, HanpaBneHHoON Ha Apyroi fuesoi
cyeT Monb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsIX JEHEXHbIX cpeacTs McnonHutens 06si3aH yeenomuTs Monb3osatens nyTem TenedoHHOr0 COOBLLEHMS HA KOHTaKTHbI TenedoH
1N MHBIM 0BPa3oM Mo yeMoTpeHuto Mcnonnutens.



8.7. Mpu HeucronHeHUN WnM HeHaanexallem ucronHeHun VcrnonHutenem obsizatenscT no okasauuto Ycnyr Morb3oBatento Ao obpalleHus B cyn npenbssnsieT Mcnonnutento
NUCbMEHHYIO MPETEH3NIO C MpUnoxeHneM konum [loroopa, 3akasa, Takke WHbIX HeoBXOAMMBIX NS paccMOTPEHWst NpeTeHaun Nno CywiecTBy AOKymeHToB. MpeTteHaun Monb3oBatens
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBoM Poccuiickon deaepaumn.

8.8. Bee cnopbl CtopoH no [loroBopy M B CBA3W C HUM, MO KOTOPbIM CTOPOHbI HE MOTYT MPUIATA K 0BOKAHOMY COrmacuio, NepeaaloTcs Ha paspelleHne cyaa B COOTBETCTBUW C
TpeboBaHMAMM 3aKOHOLaTeNLCTBA MO MECTY HaxoxaeHus Momelyerms Monb3osatens.

8.9. Moanucanunem [orosopa [Monb3oBaTenb NOATBEPKAAET CBOE cornacue Ha pasmeluenne CKY[] WcnonHutens B Mectax o6LLero nonb3oBaHUsi B MHOTOKBApTUPHOM [JOME, B KOTOPOM
pacnonoxeHo NomeLeHue;

8.10. MoanncaHnem [lorosopa [Monb3osaTtent NOATBEPXAAET CBOE COrMAacve Ha pasMeLlLeHne PeknamHbiX W MHAOPMaLMOHHbIX MaTepuanos McnomHutens B mectax obiyero
nonb30BaHNA B 3AaHNM, CTPOEHUN, COOPYKEHMUN, B KOTOPOM PacronoxeHo MomeLLeHre.

8.11. [ins ueneit okasaHus Ycnyr McnonHutens 3a cBoil cyeT ycTaHaBnuaeT OB6opynosaHue obLUero nomnb3oBaHust U JIuHUM, KOTopble SBMSIOTCS COBCTBEHHOCTBIO VicnonHuTens Ha
nepuos okasaHus Ycnyru.

9. AHTUKOPPYNLMOHHBIE TP E B0 B A H /5 15—
9.1. MNonb3oBatens 06s13yeTcs cobnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYas, HO HE OrpaHNYM1BAsICh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLIANY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopr3mMaN

M 3aKOHOAATENbCTBO MHbIX TOCYAApCTB MO MPOTUBOAENCTBUIO KOPPYNUMM U MPOTUBOAEACTBUK neranu3aum (OTMbIBAHWKO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Tpn ucnonHeHun caoux obsisatenscT8 no [oroBopy, Monb3oBaTenb, ero addunmpoBaHHble NWUa, NPEeACTaBUTENM He COBEPLUANT Kakux-nubo [eiicTBAW (OTKasbiBatoTcs OT
Be3peicTBus), KoTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO WU Yepes TPeTbIX
Ny, npeanoxeHus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3SATOK B Mobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM /UK HeMaTepuarnbHOIA BbIFoAbI) B MOMb3y UMK OT Kakux-NnGo NuL, Anst OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbO.

9.3. MNonb3oBaTenb HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHME KaKiX-BO AeCTBUIA, KOTOPbIE MOTYT MPUBECTY K HApYLLEHNIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHO
HapyLueHus McnonHutenem AHTUKOPPYNLIMOHHOMO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTauii Monb3osaTens.

9.4. MNpu BoisBneHum Monb3oBaTenem crnyyaes HapylueHus nonoxenuit n.n.9.1, 9.2. Onucanus MNonb3oBatenem, ero aduUnMpoBaHHbLIMM MULamMu, npeactasutensamu, Monb3oBartens
00s3yeTcs B NMCbMEHHOI hopMe YBeAOMUTb 06 aTWX HapyLleHusX McnonHuTens B Teyenue 14 AHelt C MOMEHTa (haKTUHECKOrO HapyLUEHMS.

9.5. Takke B cryyae BO3HUKHOBEHWS y VcnonHuTens pasymHO 060CHOBaHHbIX MOAO3PEHWIA, YTO MPOW3OLLMO UMW MOXET MPON30ATU HapyLUeHWe Kakux-nubo nonoxenuit n.n.9.1, 9.2.
Onucanus Monb3oBaTenem, ero adpduUIMpoBaHHLIMY NULAMK, NPeAcTaBuTENsIMU VcnonHuTenb Bripase HanpasuTb McnonHuTento 3anpoc ¢ Tpe6oBaH1eM NPefocTaBUTb KOMMEHTapUM 1
MHOpMaLMIO (LOKYMEHTbI), ONpOBEpraiolie Unu MOATBEPXAALME (PaKT HapyLleHus B TeuYeHue 14 AHell C MOMEHTA BO3HWKHOBEHWS MOAOBHOrO pofa NOAO3PEHUA, a Takke
pacToprHyTb HAaCTOSALLMA AOTOBOP

10. TAPU®bI HA MPEOOCTABIIEHUE YCIYTU « JOMO®OH» |
TapudHble nnaHbl
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |ba3osbii Yka3blBaeTcs B [3a 04uH MecsiL ynpasneHue CKY/] ¢ MOMOLLbO 3MEKTPOHHBIX KITKoUEl
3akase
2. |MobunbHbIi Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY] ¢ NOMOLLb0 3NEKTPOHHBIX KITHOYel U NPUIOKEHNS.
3akase

3. |AyanogomodoH Yka3blBaeTcs B [3a 04uH MecsiL ynpasneHue CKY[] ¢ noMOLLbI0 3MEKTPOHHBIX KIHOYel, MPUIOXEHIS U ayauoTpyoKu.

3akase

4. |BupeopomodhoH YkasbiBaeTcs B (3a 0fvH MecsL ynpasneHue CKY[l ¢ NOMOLLb0 3NEKTPOHHBIX KII0Yeil, IPUNOKEHNS 1 BUAEOMOHUTOpa

3akase
Tapudhbl NpeaocTaBneHns [octyna
Ne n/n Hanmenosanne Tapndos Tapudel, pyb. ¢ Cpoku lMpumeyaHns
HAC
1. |MopaknioyeHve ayamonomodoHa YkasbiBaeTcsi B |5 pabounx gHeil. BkniouaeT: odpopmnenne 3akasa, peructpaumto [lonb3osatens, BbigeneHue JlWueBoro cuyeta,
3akase Cpok ncuncnsetcs ¢ hopmmposatme NuHumn o1 Obopyaosanms obLuero nonb3oBaHus [o Monb3oBaTenbckoro 06opyaoBaHus
MOMeEHTa BHECEHMS [yTeM MpoKnagku kabens Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPBITbIM CMOCOOOM W MOAKIHOYEHME
nnatbl no 3akasy  [Monb3oBaTenbckoro 060pyaoBaHMs.
2. |MopkntoueHne BaeogomModoHa YkasbiBaeTcsi B |5 pabounx gHei. BkniouaeT: odpopmnenne 3akasa, peructpaumto [lonb3osatens, BbideneHue JlWuesoro cuyeta,
3akase Cpok ucumcnsietcsi ¢ hopmmposatme NuHuu ot OB6opyaosaHmus obLuero nonb3osaHus 4o Morb3oBaTeNbCKOro 060pyaoBaHms
MOMEHTa BHECEHMS [yTeM MpoKNagku kabens Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPBITbIM CMOCOOOM W MOAKIHOYEHME
nnatbl no 3akasy  [lonb3oBaTenbckoro 06opynoBaHms.

3. |[MopkntoueHne cobcTBeHHOrO | YkasbieaeTcs B (5 paboumx gHeil. lMpepoctaenexne gocTyna K Ycnyre Npu Hanuuun UcnpasHON JIMHUW (MpW OTCYTCTBUM AEACTBYHOLLErO
Monb3oBatenbckoro  060pyaOBaHMS 3akase Cpok ncuncnsieTcs ¢ jgorosopa Ha Ycnyry). Bkniovaet: odopmnenne 3akasa, peructpaumtio lNornb3osatens, BblaeneHue
Monb3oBaterns MOMeHTa BHeceHus  [LieBOro cyeTa 1 noaknodeHe Monb3oaTenbckoro 060pyaoBaHHs.

nnatbl no 3akasy
Tapudbl Ha JONONHUTEMbHbIE YCITyTH
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC

2. |W3meHenne [loroBopa B cBs3N c|YkasbiBaeTcs B PasoBo
13MeHeHreM lMonb3oBatenem 3akase
agpeca [lomelleHns (Mpy Hannuum
ucnpaBHoi JIuHumM Micnonnutens no
HOBOMY agpecy)

3. |Mepeocopmnenne  [loroBopa  u| YkasbiBaeTcs B PasoBo
3akaza B CBA3M C  3aMEHOM 3akase
lMonb3oBatens B MOMeELLEHUN (Mpu
Hannyum JuHnm)

5. |Peructpaums nepexoga ¢ ntoboro| becnnatHo Pa3oBo
TapucpHoro  nnaHa,  BblGpaHHOMO
lMonb3oBaTtenem Ha Apyroi
TapudHbI nnaH




