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LOM.Tu

OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenmemaTuyeckie YCryru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEH, B TOM uucre K ceTu VHTEpHET, npuem 1 nepedaun TenemaThyeckux 3NeKTPOHHbIX COOBLLUEHWI) niumu ycnyru CBS3u B CeTU nepeaady AaHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHAOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lenen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycryram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBsi3n Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYNHbI HA MOMEHT UX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTb YCryri CBsi3V B MOPSAKE, B CPOKM M Ha YCMOBUSIX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru n 3akasom. Jliobas Ycnyra, okasaue kotopoil He 6bino npesycMOTpEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HAMUYMK TEXHUYECKOI BO3MOXHOCTM [1N1sl €8 OKa3aHMS.

2. TEPMUHbI W ONPEAENEHUA:

«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKaNbHOro Koaa aeHTUMKaLN;

«Ommcanme Yenyr» - HacTosILMA [OKYMEHT, COAEpXaluwii onucaHue, TeXHU4Yeckue OCoBEeHHOCTM W npaBuna NpefocTaBneHWs M Monb3oBaHWs YCmyri, a Takke npouedypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBneHust Ycnmyrn u apyryto Heobxogumyto uHcdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;

«[Mepemellerne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHeXHbIX CPEACTB Mo faHHOMYy [loroBopy Mnm oTAenbHbIM 3akasam B CHET NoralleHns paHee
06pa3oBaBLLeiiCs 3a0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuit uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbI
npuobpeTeHns Yenyr;

«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias onb3oBaTenbckoe (OKoHeuHoe) obopyaoBaue ¢ Yanom cessu Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecneveHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [lorosopy u
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb30BaHme B AeHb NpeaocTaBnenmns foctyna k Cet no AKTy caadu-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKK, BMA, (TvN) Wiunn ctoumocTb ObopynoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCNyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBsSi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIil TEXHeckoih cyxboit Onepatopa caasn;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cB3n» — [eATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHuHo, nepeaadye, 4ocTaBKe COOOLEHA ANEKTPOCBAMN;

«Ycnyra no NpeAoCTaBNEHN0 AOCTyNa» - COBOKYMHOCTb AeicTanii OnepaTtopa CBsA3u, HanpaBneHHbIX Ha obecneyeHine BO3MOXHOCTI Oka3aHust AGOHEHTY YCnyr CBA3W W BKIKOYAIOLLNX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOeAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLectBneHre OnepaTopoM CBs3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom npefoCcTaBneHns 4OCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBA3 B JOMOMHEHNE K MHbIM Ycnyram no [loroopy Npu Hanuuiv TeXHNHECKO BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnoBust onnatel Yenyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbBHBIE YCNyry;

«Tapudbl NpefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapudbl Ha AONOMHUTENBHBIE YCNYIM» — YCNIOBUS NPELOCTaBEHNs 1 OnnaThl [JonoNHUTENbHbIX YCNyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCA MOCTOSHHON BENMYMHON, He 3aBuCALLEei OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en B3Ny - CPESCTBA CBA3M, pasMeLLieHHble Ha CeTu 1 BbIMOMHSIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpefenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NboM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;

«Can - pecypc Onepatopa cBsan B ceTvt MHTepHeT no agpecy www.domru.ru
«[MomelLigHne» — MOMeLLieHIe, HaXOAsLLEEecs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBA3K, rae MoxeT ObiTb ycTaHoBNeHo ObopyaoBaHue Ans npeaocTasneHns Yenyr no florosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-NMb0 BELLHOM Npage;
«JIM4HBIN KabUHETY - OTAENbHas cTpaHuLa Beb-caiita OnepaTopa cesiu no agpecy lk.domru.ru, koTopasi COLEPXUT CrpaBOYHY0 MH(OPMALMIO NO NPeSOCTaBNSIEMbIM YCryram CBsi3u
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3u npu ycrosun ABTopusaLim ABoHeHTa
«MobunbHoe npunoxenne «Moi [om.ru» - oTaensHoe MobunbHoe npunoxenus OnepaTtopa CBSA3W, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent n gocTynHoe ans
ckaumBaHusi B App Store u Google Play, koTopoe coaepkuT CrpaBoyHyto MHOpMaLMO MO NpesocTaBnsieMbiM Ycnyram casiau ABGOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
CBSI3W npy ycrosuu ATopusaumu AGOHEHTa.
«ABTOpU3aLMs» — BBeAeHUe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unn Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol sanuc.
«Y4eTHas 3anncby - NOTUH 1 Naporb, NPefocTaBneHHbIN AGOHEHTY Ha 0CHOBaHWM [loroBopa Ha OkasaHue YCryr CBS3M.
«TexHomorust focTyna* - MeTog npegocTaBneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetn ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;

* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCcHOBHOW TapudHBIA MaHy - TapudHbINA MNaH, KOTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioueHuns [loroBopa, akTMBMPYeTCs Npu NPefoCTaBneHy JOCTyna K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero unucna Mecsaua,
NpeaLLeCTBYOLEro Mecsily Nomnb3oBaHus Ycryramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTVUBALWM, B KAYECTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NaH, eCrin MHOE He MpeaycMOTPEHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLemM Mecsale [eiCTBYeT TapuHbIl NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepeaaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHust B TeueHue
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoctn ObopynoBaHus (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnaTexa) cnuckiaeTcs ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna MecsLa nonb3oBaHNs YCnyroit, NOCne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMs OCHOBHOTO TapudHoro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmM Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PaccpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B COBCTBEHHOCTb C PACCPOYKON MAATexXa) U NPU 3a4nCrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET [eHeXHbIX CPEACTB 0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHne W nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpoOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHme
nepuofa paccpoyku cnnckiaeTes ¢ Jlnesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3i BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTuBaLmu TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekylero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
Bnagenve v nonb3oeanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHUs B TeueHme
nepuofa paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykol nmnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabWHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
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[EeNCTBYIOLMX HA MOMEHT aKTMBaLWK, ecrivt HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbI NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
“3mMeHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKYLIEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyramn BO3MOXHO Npy Hamnuu Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswymm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTY OT HanMuust Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBA [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBALMS TONbKO OAHOTO OCHOBHOTO TapudHOro nnaa. Hanuume akTBnpoBaHHOrO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MON30BAHNS YCyroi.

«[lononHUTENbHbIA TAapUHbIA NNaHY - TapUHLIA NRaH, akTUBUPOBaHHLIA AGOHEHTOM nocre 3akntodeHust [oroBopa 1 npeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKII4UTL OMH AONONHUTENbHBIA TApUDHBIA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNs, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWW, NMOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTenbHbIM AN5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, TakUm o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, ykasaHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHom B ﬂoroaope, ecnn OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKMKME HOPMbI YCITYTW CBA3K e
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n CeTbto Onepatopa cBsiav B
cpenHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamun Cetn Onepatopa cBs3n He [OmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - no 1 [uT/c, ecnu UHOe He NpesyCMOTPEHO COOTBETCTBYIOLUMM TapuHbLIM MraHoM.
3.7. floctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTtop cBs3u He obniafaeT, He rapaHTUpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpuHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTe Ans nonyyeHus Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonmb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpynoOBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLIEM MyHKTe 060pYAOBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMM MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTepHET NS pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWMX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBoW MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTh, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, MOSTHOCTbHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux npefBapuTENbHOTO COrnacus W He MO3BONAIOLLMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCrie BBUAY YKa3aHUS B HUX HECYLECTBYIOLLETO Win
hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomy4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NIPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTWKe [aHHOW
KoHdbepeHUMM unm cnmcka paccoinku (offtopic). 3geck 1 aanee noa kKoHepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHWA, CoaepXKalLuX NPUNOXEHHbIE haiinbl, kKpoMe
CcryyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasvelleHve Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB 3MEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, 3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopygosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHMN
ABoHeHTa; 0becrneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N Ans oka3aHus YCnyr, yeTpaHeHnst Henonafok, HENCNPaBHOCTEN, a Takke Ans NPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryyae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHnst MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PACcONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNA K
CeTn Onepatopa cBs3u ToNbKo Takoe [Nonb3oBaTenbckoe (OKOHeWHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHns NpefocTaBneHns Yenyry ceasun 1 (W) yxyaweHus kavectea Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PerucTpaLyMoHHOM yyeTe Mo MecTy xwuTenbcTea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MoMeleHns Ha okasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafeHus v (Unu) norb3oBanus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamumium, NacnopTHbIX
BaHHbIX, MECTa XUTEeNbCTBA U T.N.) B CPOK, He npeBbiwwatowwni 60 (LLlecTnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb Nepyoz 40 MOMEHTa NMpeKpaLLeHs okadaHns Yenyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKOWM nunuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C EVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHue 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHns OnepaTopom CBsiaW COOTBETCTBYtowero cyeta. OnepaTop cBf3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM nuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauYMCIISIETCS M OMnnavnBaeTcst
ABoHeHToM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSI /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBOBLHOMO NOAKIOYEHUS UMK OTKIKOUEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMMCbMEHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHUn faHHoN 06si3aHHoCTH, OnepaTop CBsI3V MMeET NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucrons3oaHue Monb3oBaTenbeKkoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napors Ha Monb3oBaTenbckoM
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(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMHBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM ak3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsp OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanust (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobritoiaTb yCroBUsi MApKETUHTOBLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCMOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsSi3W W NMPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAETCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYHOLLETO 3asiBNEHMS, ecrii Bornee No3aHUIA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyof NPUOCTaHOBMEHNS
OKa3aHus Ycnyr cBs3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpsikeHus, B TOM YuCre WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3alluTa OT SMEKTPUYECKOTO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLum
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOWNM 3aKOHOLATENLCTBOM TpebGoBaHMSM, NPefoTBPaLLaoLLMX
NpUYMHEHE BpeLa 300POBLIO W XU3HW, YLepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHus.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefjayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3nnyHbIX CPef
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHbIX TOKOB NMPY rPO30BbIX paspsaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHOYKTUBHBIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3eKTponepesay,
3aMblKaHWS CUMOBOM CETW WM BbICOKOBOMLTHOM NUHUW 3MEKTPONEpeadn U NpoUmMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTpOiike, Tak U B MHOTOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMHYEHNEM 1Nk
oTkmoyeHueM kabensi o1 ObopynoBaHus Bceraa BbIkMtoYaTh anekTponutaHue OGopyaoBaHWsl, KOMMbIOTEPOB, MHOTO 06opynoBaHUs. OnepaTop CBSA3M HE OTBEYAET 3a BO3MOXHble
nocrneacTBus B cryyae HecobnioaeHns ABOHeHTOM HacTosLero myHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIoYas HacTponKy 0bopynoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCYNbTaLM) U rapaHTUPYET HaNMMYME COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWE M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTUB KaMepbl NPU MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaaut OnepaTtopa cBsi3un
OT NMKoBbIX MPeTEH3NI TPETLUX MWL, B CBA3M C NpeocTaBNeHeM KoHcymnbTaumu. OnepaTop CBS3u He MPpefoCTaBNsieT HUKAKUX rapaHTuil MMbo pekoMeHAaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHus, MpUHaANexalLero TPeTbM NULam, NP1 NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOoHOB M T.N.) TPeTbMX NUL, KPOMEe Cryyaes, KOrha 9TM nuua ynorHomouunu ABoHeHTa Ha Takoe
ncronb3oBakue. B Toxe Bpems ABOHEHT AOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuaMu OT ero uMenn (obecneuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLumM Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HecyLLECTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cs3u OnepaTopa CBS3W Ans Nponycka UCXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna K pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi yyacTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrfla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3peLleHus Bradernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLUieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uim UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWE Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NPorpaMMHOT0 0BecnedeHnst Unn AaHHbIX, He NpuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro NporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLei NapasuTHYI Harpy3Ky Ha 3TW KoMMbloTepbl U 06opyaoBaHue, a
Takke NPOMEXYTOuHble yyacTku CeTu, B obbemax, MpEBLILIALLMX MUHUMArbHO HEobXoaMMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
[ponyckaeTcs BktoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallme Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb NpW OBHapYXEeHWW Cry4aeB Takoro WCMomnb3oBaHus. lMpuMepamu MoTeHUManbHO MpobnemMHoN HacTPOIiKM CETEBBIX PECYPCOB M WHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHON NouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, N03BONSIOLLME TPETHUAM NULIAM HEABTOPU30BAHHO CKPbITh UCTOUHNK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.7 4. 061Len0CTYNHbIE LUIMPOKOBELLATENbHbIE aipEca NoKambHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKM PaCChIMKY C HELOCTATOMHON aBTOpU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABGOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMNb30BAHWKO YCMyramu, MpW YCroBUM BbiNOnHeHUs ABGOHEHTOM
0bsi3atenseTa no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsin) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHazuatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBylOWMX Tapudos, B nopsaKe, NPemyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NpefocTaBnerist Yenyrv CBsiaw, Npu Hanu4uy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHUECKOI cryxbbl Onepatopa B3N,

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBneHn YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOMUNAKTUYEckuX paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBEeAeHWs, MyTem pasMeLleHns MH(opMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBMEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOr0 0becneyeHuns,
HanpaBreHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYCMOTPEHHOM
[eiCTBYHOLNM 3aKkoHoAaTeNbCTBOM. OnepaTop CBSi3N He rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:
4.4.1. becnnaTHO 1 KpYrNoCyTOYHO NONyyaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
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(TToruHa v Maponst - npy HanU4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHOW UMM HETOYHO MHAOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBSA3M 3a AHW, B TOM YUCHE NPEBbILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECIIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asix, IPeayCMOTPEHHbIX [ECTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHEHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAMLLMX YCNOBMS NPEAOCTaBAEHNA YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanueMm. O NPOBEAEHUW [aHHbIX aKLuiA, yYCroBUsX akuwmii OnepaTop cBsian UHGopMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHOPMALMK Ha caiiTe
Onepartopa CBS31 W/vnn JOMONHUTEMBHO B APYrux hopMax no ycMotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X YCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX ClieumanbHbiX akumsax ABOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBs3W UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3n, eCcni HOE He NPefycMOTPeHo HacTosLmMM Onucarnem Yenyru.

4.5.1.2. Tlpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMmHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus pabotocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 3h0PoBbio M 6e30nacHoCTY Noael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTauu WnM  Wcmonb3yeT HecepTuduumupoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpy[OBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmns Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus Aoctyna, TapudHble nnaHbl, Tapudbl HA JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAopMaLMM U () MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsin, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbMM NMUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMS MO MCMOMHEHMIO
HacTosero [loroBopa TPETbMM NiLAM, B TOM YuCne NS OCYyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynaTb) TPETbAM N1LaM npaso
TpeboBaHMA HEUCNIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.

5. MOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyru no npefoCTaBneHno A0CTyna, 3a BrlageHue W Nonb3oBaHWe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrnv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb3oBaHWE), onraTty B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamm
AkTa caayn-npuemkn ycnyr no NpefocTaBnenmnio 4OCTyNa Mecale 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NoNb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecr MHOE He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyri no npegoctaenenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunio [OCTYNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTyNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmio aoctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
[AeiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 0CTyna, eci MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT Heobxoavmas TexHyeckas nHGopMaLyms Ans NpeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs umsi (login) u naponb (password) ansi Bxoga B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons v MoNyYeHns MHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnpase coobimutb OnepaTtopy cBf3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 koyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!s UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeK CEeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKW WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECeT HUKAKOI OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOMO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [lorosopa w/iunmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuKHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTb BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpATOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B CnyJae yTpaThl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBnenus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoOro BO BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocraenedve ObopyaoBaHus ABGOHEHTY NMpou3BoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT onnaThbl COrMacHo
Onucanuio Yenyr, B cryyae NOATBEPXKAEHWS TexHW4eckummu crneumanuctamu Onepatopa cBsiv, 4To Bbixod OBopyaoBaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXMEHNs NepefaHHoOro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHWA, BO3HWMKWWX no BuHe Onepatopa CBsiaw), B TOM uucre
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLMe B AanbHelilem akcnnyaTuposatb ObopynoBaHue unnm CyLiecTBEHHO HapyLatoLwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3u yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavuu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLlleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu NMGO CaMOCTOSTENBHO B pasaene «JIMYHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLErO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JnueBoro cyeTa Ha caiite OnepaTopa cBs3u.
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6.7. OxasbiBaemble OriepaTopoM CBsiau YCryr He npefHasHaueHbl Ans paBoTbl C MPUNOXEHUSIMU BUPXEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCMONb30BAHUS WHbIX
MPUNOXeHHit, HecTaburbHOEe CoeaMHEHME C KOTOPBIMY Yepes CeTb Nepeaayy AaHHbIX MOXET NoBneYb NpuiuHeHre AGOHeHTY yiuep6a, UHbIX Heyao6CTB.

7. TAPVIOb I VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopoM cBsiau. Tapudbl Ha Ycnmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKOI niaThl 3a Mecsl, B KoTopoM ABGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3u.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn OnepaTopa CBSi3W MOXET OCyLIECTBNsThcs AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeTa ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[orosopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHO HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyyae, ecnn ObopyaoBaHve NepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKO NaTexa) HaYMHAKT HAYNCIATLCS U B3UMATLCS, @ YCIyrit CBA3M HAUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamu AkTa coaun-npuemku Yenyry no npegoctaBneHmto 4ocTyna (v MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyrn uunu COOTBETCTBYIOLUM
3akasom), nnbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW Bbin NpefocTaBneH B COOTBETCTBIM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucHMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [omb3oBaTenbckoro (okoHeuyHoro) obopyaoBanus. [nata 3a BnageHue w nomnb3oBaHne O6OpYAOBaHWEM HauMCTISETCs
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HaMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MK Takoi
BO3MOXHOCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYast TepMUHarbl onnatbl YCnyr), U 3auucnsiTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLeBON CHET NEPEeUNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEHNSt ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTO [OKyMeHTa, Homepa JIMLEBOro cveTa WM MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpencTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotcs Onepatopom cBssm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOAMTL CBEpKY NrnaTtexeil B ocuce Onepatopa CBAU.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBaHue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpoukin A0 NONHOM BbiNnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBsaHie nepeaaHo B COBCTBEHHOCTbL C PACCPOUKON
nnaTtexa) Npou3BOAUTCS [EHEXHbIMI cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW Hanuuum Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMbI onnathl Yenyr);

- BesHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHAnNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3M, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBieHne eMy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEKOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIOLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTtexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPpaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHus 3ai0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom CBs3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N UHbIMM criocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKOro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb NpeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOM WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3a[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TeMu y3namu Ui cepeepami, KOTopble BPEMEHHO MM MOCTOSHHO
He[OCTYMHbI Yepes ceTb VHTepHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa U MHOTO 060PYA0BAHMS, UCMONb3YEMOTO [Nist NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYt0 Yepe3 ceTb VIHTEpHET MHGopMaLWIo 1 He rapaHTUpYET, YTO COepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymnbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMnb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOMbL30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ TakkKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsau.
OnepaTop cBs3u He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NPUCOeANHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBuUbHON HACcTPOIKM MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CroNb30BaHe AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUIbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMs MHBIX YCNyr, Oka3biBaeMbix OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.
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9. MOPAA0K MPEKPALLLEH 53 0 OB O PA 100
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiCTByeT B TEYEHMe HEOnpeaeNeHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3akasoB MOXET ObiTb OTMEHEHO NofnMcaH1eM apyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSILKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHnN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPKEHUS, €CM 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHylo UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBsIaW BYAET CYMTaThCs PACTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiKM onnaThl hakT4ecky MoHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nioboit 13 3aka3os B no6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBNEHNS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamK, ycTaHoBNEHHbIX OnepaTopoM CBAi3K, eCriv MHOE He ykasaHo B HacToseM Onncanui Yenyr uiunu cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) GyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta ABOHEHTa CNMCHIBAKOTCS AeHEXHbIe CPeAcTaa 3a
hakT4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo A0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Clyyaes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 0653aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOU3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxernem Onepatopa cBsan. O HeobXxoauMOcTV n3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysegomnseT ABGOHeHTa Miobbim
cnocobom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpPeaACTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUS| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATENbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus Co CTOpOHbI ABOHEHTa
SBNAETCH NPOJOIIKEHNe Nonb3oBaHNs ADOHEHTOM Ycmyramu Mocne Yka3aHHON B [OMOMHUTENbHOM COrMaLleHNM AaTbl ero BCTYMNEHUs B cuny. B WHbIX criyqasx npu M3mMeHeHun
Onepatopom cBsau ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MH(OpMaLMW B CPefcTBax MaccoBOM
WHchopMaLum uunn B Mectax pabotsl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ncnonHeHnn CTopoHamu 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMin 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NpeKpaLLeHUs UCTONHEHUS N0 HeMy oBsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeGoBaHui 3akoHopatenscrea PO,
OnepaTop CBSi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKONMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHue,
poctyn), 6rokMpoBaHme, XpaHeHe, 00e3nnunBaHme, yaaneHue, YHUYTOXeHNe NepcoHanbHbIX AaHHbIX C u/unn 6e3 MConb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnerHblx AbGoHeHToM Onepatopy CBA3W, M MOPy4eHWe TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LEnsX UCMOMHEHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENLCTBA, NPEAOCTABNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLaM, B TOM Yucne onepaTopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke IOPUANYECKMM NULI@M, OCYLECTBMSIOWWM B COOTBETCTBAM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 06paboTky,
XpaHeHue 1 Bblgady vHgopmaumn o6 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha e AOroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASOWMM OT uMeHn OnepaTtopa CBsian
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCRyri, Uin N1LaM, KOTOpbIM NepefaHo NpaBo TPebOBaHNA Takoil 3aA0MKEHHOCTX. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
CBs3M k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOoB, pasmellaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3M BMpaBe ONpeaensTb 1 U3MEHATb NepeyeHb TPeTbIX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT CBOe cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit NpoABIKeHNst ToBapoB (paboT, ycmyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHoBaHue, agpec nuu, ocyLecTBRstoLLMX 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa CBA3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM N1LaMM
fBnseTcs 0653aHHOCTL 0becneyenns TpeTbUMU NnLAaMn KOHAUAEHLMANBbHOCT NepeoHanbHbIX AaHHbIX M BesonacHocT ux o6paboTki. [MepeyeHb AeiCTBUI C NepcoHamnbHbIMMN
JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHWEM CPEACTB aBTOMAaTU3aLMK Ui 6e3 MCNomnb30BaHHs TakuxX CPeaCTB C
nepcoHanbHbIMM - [JaHHBIMK, BKMKOYas cBOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEHWe, XpaHewwe, yTouHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHue, MCMoNb3oBaHWe, nepepady
(npepocTaBnenne, goctyn), obeannumeanine, BROKMpOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nognucanmn [loroBopa AGOHEHT BnpaBe BbIpa3nTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM NuLaM, cBefeHuit 06 ABoHeHTe. Ecnn AGOHEHT He Bbipaaun CBOErO Hecornacus, cornacie CYuTaeTcs othopMNEeHHbIM MyTeM MopnMcaHmns
[orosopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCbMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsi3 AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyru, 3akasom HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope nnu 3akase, NoCpPeACTBOM TenedoHHON CBA3W UMK NyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYtOLMX caiTax OnepaTopa
casn. Jliobble ysegomnenus ABoHentom OrnepaTopa CBSi3M, €CNN WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX MEpPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM P®, ocywiecTensioTcs nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogMMCK, (hakCUMUNBHOMO BOCTpOM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMCH
Onepatopa €Bs3i, BOCMPON3BEAEHHOTO C MOMOLLK0 CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMOYEHVEM UNK NPekPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpn yCrnoBuu
coobleHnst AGOHEHTOM HoMepa [loroopa M COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HenomMHoM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT AboHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3af0MmKeHHOCTM
ABoHeHTa. Mpu 3Tom Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoit cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS Ha KOHTAKTHbI TENedOH U NHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaarexallem ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB N0 OkasaHuio Yenyr AGOHEHT o obpalleHust B cyn npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHnem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PacCMOTPEHWUs MpeTeH3uu Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi Peaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
chunmnana Onepatopa cBsau.

11. AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KonTpareHT 06a3yeTcs cobniofaTs NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHN4MBasCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLIAMY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3May

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTMBOAGNACTBMIO KOPPYNUMWA M MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTa no Jorosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UMK NOCPEAHMKW HE COBEpLUAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot Ge3peiicTBMA), KOTOPble MpOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
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TPeTLUX MWL, NPeanoxeHus, obeLLanus, jauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTh U Nomy4eHns B3STOK B Ntoboi chopme (B TOM uncre, B hopMe [AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLIECTBA, MMYLLECTBEHHbIX NPaB WIW MHON MaTepu1anbHON /Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO ML, ANs OKa3aH!s BIIMSHWS HA UX [ECTBUS U
PELLEHNS C LieMbIo NoMy4eHns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C MHOI HENPaBOMEPHON LiEMbIo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENACTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHus Nonoxeruid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MMCbMEHHO thopme yBeAoMUTb 06 3Tux HapyLeHusx AO «OP-Tenekom XonguHry B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUNA
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCHOPMALIIO (BOKYMEHTBI), ONpOBepratoLLye unv NoATBEPXAAtoLLME (haKT HapyLIeHns B TeveHne 14 AHeid C MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoJO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM EACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHUE YCNYT CBASA JOCTYI B MHTEPHE T /O M. R U\

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTumay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILEeBoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHaapT» - BKMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbieneHue Jnuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOMO KoMnbloTepa AGOHEHTa, HACTPOWKY Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jiuesoro cueTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNAZKu kabems no HapyxHou
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHne Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOVKY Ha kommbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnspa  Obopynosanusi:  becnpoBogHoro — mapiupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Mepeknioyenne Ha 100+ - BknoyaeT odopmneHne 3akasa, ycTaHOBKy 6ecnpoBOAHOMO
MapwpyTusatopa Jom.ru Wi-Fi, pemonTax penctsyloeir ABOHEHTCKOA NMUHUA B MOMELLEHUM
KnueHTa u Ha STaxHoit nnowagke, dopmupoBaHue ABOHeHTCkOA NMHUM fo opHoro MK wmm

6 , 100 1,2,3,4,5,89
MapuwpyTtusatopa nytem npoknapkn kabens Mo HapyXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM
cnocobom, noakmtoyeHre ¢ nomoLbo AGoHeHTckol nuiuu MK unm uHoro yctpoiictea AGOHEHTa K
CeTu, HacTpoitky npoTokona PPPOE wnm IPOE
«[octaBka oGopyaoBaHuA WHTepHeT» - BKtovaeT B cebsi [OCTaBKy OAHOrO 3k3emnnsipa
7 O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BknioyaeT npoknagky
abOHEHTCKON NUHMM.
Tapudb1 Ha OGopynoBaHue
CroumocTb O6opyaoBaHus (BKNOYas ero CTOMMOCTb YCTaHOBKM W HAaCTPOMKM
HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHMs gocTyna no YCTaHOBKY W HacTPOIiKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne n/n Lo i
TexHonoruu Fast Ethernet, Gigabit Ethernet COOGCTBEHHOCTb, PYo. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BecnposogHoi mapupytusatop fom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposoaHoi mapiwpytusatop fom.ru Wi-Fi D3 [11] TP-Link Archer
| C5 2790 -
3 BecnposogaHoi mapwpyTusatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700 )
5. | Apantep ceTesoit Power Line 1000 250
6 BecnposoaHoit MmapwpyTtuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10, | Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
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1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 )
12 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 -
13 YmHas konoHka Axgekc.CtaHuyms Muxmn YNDX-0004 (silver/black) 4990 -

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1. Tapudbl ykasaHbl ¢ y4eToM Bcex Hanoro 1 coopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTBoM P®. Mpw gucTaHUMOHHOM cnocobe npoaakm
O6opynoBaH1e MOXET ObiTb Bo3BpalLLeHo OnepaTtopy CBSi3M B CPOK, He MPEBbILLALLMIA 7 IHEW C MOMEHTa ero nepesaym ABOHEHTY, NpU YCIIOBIM, ECAIM COXPAHEHI
TOBapHbIiA BUA, NoTpebuTensckue caoitcta ObopyaosaHus, O6opyaoBaHue He Bbino B ynoTpebneHum fo Bo3spaTta ero Onepatopy CBsi3u, a Takke AOKYMEHT,
noATBepXaaoLLMiA dakT u yenosus nokynku ObopyaosaHus. Bosspat ObopynoBaHms ocyllecTnsieTcs B Mectax paboTbl ¢ AGOHEHTaMU.

2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTpONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNMMPOBaHHYH0 MULEH3VOHHYHO OMEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;

Mpu HecobnioaeHum 3Tx TpeboBaHMIA, NPeSOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.

3 CeTeBast kapTa, npefocTaeneHHast AGOHEHTOM, [OMKHA MMeTb HeoBXopuMble ANs NpefocTaBneHust ycnyr fpavieepa W uHTepdelickl. CneupanucTamu NpoU3BOAMTCS
YCTaHOBKa W HACTPOIiKa TOMbKO CepTU(ULMPOBAHHOTO 06OPYLOBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapudy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 ykasaHHasl B akTe caauM-mpuUeMKW ycnyr no NpedoCcTaBneHnio AOCTyNa, NepexoauT B cobeTBeHHOCTb AGOHEHTa U He MoanexuT Boaspaty OnepaTopy CBA3W B Criyvae
npekpaLlenus nenctens forosopa umnu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi koMmnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHUM A0CTyna K Ycnyram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHm He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), ecrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyanosanus. OBopynosaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa

CcBA3N

6 O6opypoBaHue, cnonb3osaHHsle OniepaTopom CBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casisn OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAaumM-npuemKku yenyr
1o NMpeSoCTaBNEHNI0 AOCTYNa, NepeaatoTcst AGOHEHTY B COBCTBEHHOCT.

7 OBopypoBaHue, cnonb3osaHHsle OniepaTopom CBsiav Npu npefocTaeneHn ABoHeHTy doctyna k CeT casisn OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAaumM-npuemKku yenyr

no NpefocTaBNEHMO JOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniadeHue v nonb3oBaHue 40 MOMEHTA NpekpalLeHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOIA CYeT AEHEXHbIX CPELCTB 3a BnafeHue u nonb3oBaHue OBopynoBaHWeM oCyllecTBnsieTcsl AGOHEHTOM EXeMeCcsuHO B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBakus ObopynosaHuem. B cnyyae npekpatllenus geiicteus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne 1 nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCs, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHEHTaM, paHee MonyyMBLLMM AOCTYN K CeTH ¢BA3u OnepaTopa CBA3W NO MHBIM Tapudam npeaoCcTaBneHms
aocTtyna.
9 Onnata ycnyru no NpegocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetus AGoHeHTom OGopyLoBaHNs BO BriafieHue 1 NoMb30BaHWe Uik B cOGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIin BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOrO cyeTa M
CTaTUCTIKA NOTPEBnEeHHbIX YCnyr 1 pacxofoBaHmio CPeacTs ¢ Jlnlesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu NogknioYeHUM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctasnseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsila, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
(hakTU4EeCKOro NONb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKOW IMHUEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWui MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B kayecTBe AOMONHUTENBHOTO UMK MPOJONXAeT Nonb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW [aHHOTO TapudHoro nnaHa ABGOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHbIA NraH. KonnuectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeyHeHIst BLINOMNHSIETCS Mo
npotokony «PPP Over Ethernet»; nomnb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BHewrero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiumeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuChe NOMHOCTbIO0 3akpbiTa, OnepaTtopom cBsau, o yem OnepaTop
CBSI3W pa3mellaeT MHopMaLMio Ha calite. AGOHEHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPEeLoCTaBMeHNs JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefocTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbITb NpeaycMOTPeHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETMIA.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 350 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelt). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmku) C KOMMboTepa, C KOTOpOro bl aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp gomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabaitT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnerus BHelwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cex, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBS3v pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs A0CTyNa B pasmepe,
NponopLMOHaNbHOM KONMUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHo NpedocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.
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Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNbOTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHust «fom.ru TV. LieHTp gomaluHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnenns BHewHero Tpadmka fo 100 Méut/cek., MynbTumeama Tpadvka - go 100 Méut/cek, NlokanbHoro Tpadmka - go 100 Méut/cex..
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPbIX CreupanbHbIX MynbTUMEOMa CepBEpoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pasMellaeT WHopMaLMio Ha caiite. ABOHeHTCKas nrata B Mecsile, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBNeHns [ocTyna B pasmepe, NpOropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns AOCTyNa K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MOXeT BbiTb NpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUA.

WHTepHet L + Okko
OonTumym

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaTy 3a Nonb3oBaHWe aboHeHTCKON NuHKeir). TapudHbIA nnaH foctyned ans aktueaumn go 20.08.2020 roga. B aboHeHTCKyto nnaTy BKMOYEHbI yCryri
no npegocrasneHnio goctyna k Cepeucy «Okko ®unbmbi» no nognucke Ontumym. 1o OKOHYaHUW LaHHOMO nepuoga AeicTBMe TapudHOrO nnaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKON aKTUBALMEN Ha CELyoLWii MecsiL| B Criyuae, ecniv AGOHEHT He aKTUBMpOBan pyroi TapudHbIA NnaH B
kayecTBe OCHOBHOTO (KOMMYECTBO NOCNEAOBATENbHON aKTUBALWMN TaputHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOM Tapu(HbIA MnaH aBToMaTU4ecKm
aKTUBMpYeTCA Ha Credyrowwin Mecay B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroit TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeLluHuit,
JlokanbHbii M MynbTumeama Tpadmku) ¢ KOMNbOTEpa, C KOTOPOro Bbin aKTUBMPOBaH AaHHbI TapuUdHbI NnaH. KonuyecTso noTpebneHHbIx Merabaint He
yunTbiBaeTca. Hactpoitka coefmHeHust BbinonHseTcs no npotokony «PPP Over Ethemet»; nonb3oBanue Ycmyrol OCyLieCTBASETCS Ha CKOPOCTU
noTpebnenus BHewwHero Tpadmka go 100 M6uT/cek, MynbTumeama Tpacpuka — go 100 Méut/cek, NokansHoro Tpadwka - Ao 100 M6ut/cek. BoamoxHocTb
notpebnenns MynbTumeauna Tpacuka ¢ HEKOTOPbIX CeLManbHbIX MynbTUMeaMa CepBEPOB MOXET ObiTb OrpaHuyeHa, B TOM YiCTe NOMHOCTbHO 3aKpbITa,
Onepatopom cBsi3n, 0 yem Onepatop CBs3W pa3MellaeT MHAGOpPMaLMK Ha caiite. AGOHEHTCKas nnata B Mecsile, B KOTOPOM ABOHEHTY Obin
npefoCTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NPefocTaBfeHns [OCTyna B pa3Mepe, MpOMOpLMOHANbHOM KOMMYECTBY [HEN C MOMeHTa
nNpefoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol nporpammoil MOxeT ObiTb MpeaycMOTPeHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunb! TapudHLIX NNAHOB NpU NogkNoYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHhue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLu1 TapucHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst NOLKMIOYEHWS MPU Hanuumu
TEXHUHYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCyroi. B cOOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHgapHoro Mecsa.
lMapTHepckon nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOIMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMSIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 no 10
yacoB g0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebrenns MynbTumeama Tpaguka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoXeT BbiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHrue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsia, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepOB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsia.
[MapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WMHbIX MPUBUIIETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 550 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa u 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan [PYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBUM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepwof akTvauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbKOTEPa, C KOTOpOro Gbin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [lorosopa m/unu




r. MarauToropck

3akasa Ha Ycnyrn umucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyleCTBMSIETCA Ha CKOPOCTU
noTpebnenus BrewHero Tpadmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos fo 250 Méut/cek, MynbTumeaua Tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadouka - ao 250 MouT/cek. BoamoxHocTb noTpebrienust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTBIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT UHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyn Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMs KaneHaapHoro MecsLa. MapTHepcKoit nporpaMmoit MoxeT ObiTb
npeAycMOTpeHo NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBKTETMIA.

Mega XL* MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 750 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o

OKOHYaHWs kaneHAapHOro MecsLa, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoiW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpallaeTcs C nocreaylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [loroBopa u/mnu
3akasa Ha Ycnyrn uucpposoro kabenbHoro Tenesupenus «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs nmo npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenuns BHewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 MouT/cek. BosamoxHocTb noTpebrerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YMCre MONMHOCTHLIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3WMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KonM4ecTBY [IHEIh C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsiua. MapTHepcKol NporpamMmMoil MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMUNETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCS Npu Hanuduy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanmus k TapucHbIM NnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenscTeom Po.

2

Onnate NoANeXuT TOMbKO BXO,CISIIJ.[VIVI Tpad)VIK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4nTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akmn4eHs! 1OroBopbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckanus — ot 1 K6ut/cek. MomnHbIA NnepeyeHb JaHHbIX ONEPATOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoBneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLwH1MY Tpachukom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M ¢ N0Nnocon nponyckakus — ot 1 Kbur/cek.

"MynbTMeauma" cunTaeTcs Tpachuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

[MoyToBbIN Tpachuk, nonyyeHHbIA ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIn» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npefocTasnsetcss AGOHEHTY B peanbHOM BpeMeHu Ha caitte OnepaTopa CBsiau Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoXHOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHNS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KpeauTHBIMM yUpexaeHUsaMM, Ha pacyéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [orosope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexaeH!s
ABOHEHT B NnaTexXHOM AOKYMEHTe [OIKEH yka3aTb amumnuio, MHULManbl 1 agpec, no koTopoMy eMy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: r. MarHuToropcek, np-T K. Mapkca, 108.

Ecnu ABOHeHT B MOMEHT 3akniodeHmst [lorosopa h/unu 3akasa He BbiGpan 6ol apyroit u3 0CHOBHbIX TaputHbIX NNAHOB, MOMb30BaHMe YCyroi 0CyLIECTBNACTCA N0
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorum nogkntoueHuns Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopxmnioderns Gigabit
Ethernet.

Be3numMnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcst 6e3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBR3M cormacHo BblbpaHHOMy TapudHOMY mnaHy M 3a monb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTH OnepaTopa CBsiaW W nepefaeTcs B Nofb3oBaHe AGOHEHTY C MOMEHTa NpeocTaBneHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOAnUCaHNsi COOTBETCTBYIOLLETO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Yenyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), abOHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, NMpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u

nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT ctoumocTn OBopyaoBaHMS B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CMChIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MONTHOM 06beMe He no3aHee 1-ro uncna Mecaua, CreayioLLero 3a MecslieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e 4Mcno MecsLa, CrneaylLLero 3a MecalueM Monb3osaHns Yenyroil csssl, Ha Juuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BMafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanust (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil Mnatexa) — 3a MpeqLecTBYIOWMiA MecsaL, nonb3oBaHua Yenyroil cesau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbliiensaeTca oanH JInLeBoit C4eT, Ha KOTOPOM OTPaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnaTbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku [0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cessu «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaerns «[om.ruy, Yenyru casasn «[omawwHui TenedoH «[lom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHaMNbHO pasMepy nnathl 3a YCnyru CBsam,
0OKa3blBaeMblIx Mo Ak, OT 06LLero pasmepa eXeMecsqHoi nnaThbl 3@ YCnyru CBAA3N, okasbiBaeMble Mo ALK,

13

Onucanve MapTHepckol nporpaMMbl pa3meLLieHo Ha caite club.domru.ru

14

Yenyru no npepocraeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbmbl», pasmelleHHomy B rmobanbHoit cetu VHTepHeT no agpecy http://okko.tv (nanee - mpoctyn k
Cepsucy), oCyLLECTBNAOTCA MOCPEACTBOM 0BpaboTku/mcnonHerus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeoi
aKTWBaLmMu TapuHOro NnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocylwectsnsieTcs no MakeTy nognucku «OnmuMym» Ha nepuog
aKTuBaumMu TapudHOTO nnaHa nocne npuHsaTus ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralueHust cepeuca «Okko», pasmelueHHoro B ceT WHTepHET no appecy
okko.tv/terms (Monb3oBaTenbckoe cornaiieue), u BeedeHus ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiau. [onb3oBaTenbckoe cornalleHve
npeacraenseT coboit nybnuunylo odepty ObLiecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cakr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECeT OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
INakeTa nognuckn «OnTumymy, B Tom uncne Kontenta, npegoctaensiemblx 000 «Okkoy.

Tapl‘ld)bl Ha gononHutenbHble ycnyru
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Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 BblgeneHve cratuyHoro peanbHoro IP-agpeca s nonb3oBaHns Ycnyramu cBsav no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.

5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
mecsy

6 MpenocraeneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KayecTBEe OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapueHbIA NNaH, perucTpauys akTeaLmm TapucHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO

8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) )

9 Mepeochopmnenme JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ons Tapuda 10 py6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHum) yo.

10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[ByXAnana3oHHoro

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py0. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBSI3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTNMYHO 1 py6. 1,6

ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHUS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok NMpefdocTaBneHWsi cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ucnonb3oBaHuem Cepauca «ObeLuanHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JeyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpu aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Yenyru no npegoctasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «Ontumym» - 399 py6. 9

anMe‘laHMﬂ K TapmbaM Ha AONONHUTENbHbIe yCnyru:

B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npounssoauTCa yCTaHoBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocraBnaeMbIX ABoHeHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caitte Onepatopa cBs3u

Al —

[prnocTaHoBNEHWe OKkasaHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, MPeAyCcMOTPEHHOM [loroBopoM, e MHOe He NpedycMOTpeHO Ha cailte OnepaTtopa CBsau.

BecnposogHoin mapwpytnsatop Wi-Fi, BecnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue),
uncnonb3oBaHHble OnepaTopom CBSaW Npu NpefocTaeneHnn ABOHEHTY AOMOMHUTENBHOW YCMyr W ykasaHHble B akTe CAauv-MpUeMKu YCryr no npefocTaBfeHuio JOCTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst AGOHEHTY BO BriaieHWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTaus Jorosopa u/unu 3akasa.

MckntovaeTcs BO3MOXHOCTb [OCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowumu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTW [OCTyna MoxeT ObiTb ocyluecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBMneHHbIMM OnepaTopoM CBsi3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asiBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMY OnepaTopoM CBs3u.

Ha nepvop aktueaumm TapudHoro nnaHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUYHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6e3 B3MMaHns pa3oBoil 1
€XeMecsiYHOI NnaThl 33 BblfeneHue CTaThiHoro peanbHoro IP-agpeca.

Yenyrm no npepoctaeneHnto AboHeHTam poctyna k Cepsucy «Okko ®unbmbl», pa3melyeHHomy B rmobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
Cepsucy), ocyLyecTBRsOTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepoctaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktuaumu [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksu3utax Onepatopa cBsiau, B [luyHoM kabuHete nmv MobunsHom npunoxeHun «Moit Jom.ru». [octyn k
Cepaucy poctyneH ans aktueauuun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycriosuit Monb3oBaTenbckoro cornalueHns cepeuca «Okkox, pasmeleHHoro B ceTn VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe cormalleHue),
BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Obiectea ¢
orpaHu4eHHoi oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasylukuHa, Jom 126,
nwt.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLmiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHUn akTueaumio [loctyna k Cepaucy no TenedoHam,
yKkasaHHbIM B pekBu3uTax Onepatopa cesisu, B [luuHom kabuHete unu MobunsHom npunoxerun «Moit flom.ru». CTOMMOCTb ycnyri No npegocTaBneHnto AGoHeHTaM goctyna k
Cepaucy B3biMaeTcs 3a 30 kaneHaapHbIX AHE ¢ MOMEHTa akTVBaLy TapudHOro NnaHa, He3aBNUCMMO OT KOMMYeCTBa AHeN (haKTM4eCKkoro nomnb3oBaHus yenyramu. Onepatop
CBSI31 HE HECET OTBETCTBEHHOCTb 3a cofjepxanue Cepauca «Okko ®unbmbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKNIOYEHWA MOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHOJNIOrMN FAST ETHERNET/ GIGABIT ETHERNET
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