r. TromeHb

OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMMCAHVE YCIIYT

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTudyeckinx SNeKTPOHHbIX COOBLUEHMIA) niunu ycnyri CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHAOpMaLMKM (COeaNHEHNs NO CETU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lienen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefadn AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopami CBA3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT C CeTbio cBA3n Onepatopa cBa3w), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopoM, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenNb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKANbHOTo Koaa aeHTUMKaLN;

«Ommcanme Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax MpedocTaBneHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe W MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«[Mepemelerne» - HanpasneHne OnepaTopoM CBA3N MOCTynawLLMX OT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Wnn OTAenbHbIM 3akasaM B CHET MOralieHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbI
npuoGpeTeHus Yenyr;

«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cssu Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopyfoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecnevyeHune, KOTOpble MOTYT BbiTb yCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenmyr no [orosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Ycnyri no npefocTaBneHuio goctyna. Agpec
yCTaHoBKK, BMA, (Tvn) Wiunn ctoumocTb ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans OkasaHus YCnyr cBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBsi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHU YCnyru CBA3m, 3aperncTpupoBaHHbIil TeXH4eckoit cyxboit Onepatopa caasn;

«Ycnyrax - Bce Yenyr, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto Aoctyna, Yenyru ceasun v [lononH1TenbHbIe yenyri);

«Ycnyra cB3u» — [eATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepeaadye, 4ocTaBke COOOLEHUA ANEKTPOCBAMN;

«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiA OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKOW NMHWM M NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopyposaHusi ABoHeHTa K Yany cBsaw, odopmnenue [orosopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrin cBasn Ycnyrn no npeAoCcTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBneHre OnepaTopoM CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefoCcTaBneHns 4OCTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsan) — ycrnoust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;

«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble MnaHbl» - yCroBIs NONMb30BaHNS 1 ONAATbl YCRyr CBA3M;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNIOBUS NPELOCTaBEHNs U ONnaThl [JonONHUTENbHbIX YCIyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENWUMHON, He 3aBUCSLLEl OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTu 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NoboM BELHOM NpaBe U NpeHa3HayYeHHbIe Ars okasaHus YCnyr cBsiau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa CBA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopyaoBaHue Ans npefocTaBneHns Yenyr no fJorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHonorus goctyna* - MeTof npeAocTaBnenns goctyna A6oreHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapuHbIN NriaH» - TapUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEr0 B MOMEHT akTUBALMK, He MO3JHee MOCNEeAHero yucna Mecsua,
npeaLLecTBYIOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHoBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma cregylolero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIi NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudbHBIA NiaH, eCrM MHOE He MPpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He W3MeHUN TapudHbI NnaH, To B CrieayioLemM MecsaLe [eiiCTBYeT TapudHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NraHy, a Takke nnata 3a
BnageHue 1 nonb3oBaHue Ob6opynoBaHvem (B cnyyae, ecnv ObopynoBaHue nepefaHo BO BnajeHve M nomnb3oBaHve ABoHeHTa) crnucbiBaeTcs ¢ JlueBoro cyeta AGoHeHTa
aBTOMaTUYECKM B NOMHOM 06beMe He No3aHee 1-ro yucna MecsiLia Nonb3oBaHUs YCnyrom, Nocre Yero NpovucXoAuT aBToMaTM4eckast akTuBaLmst OCHOBHOTO TapudHOro nnawa, ecnu uHoe
He npeaycMoTpeHo Hactosium OnucaHuem ycnyru. B cryyae oTcyTcTBust Ha 1-0e umncro Tekyluero mMecsia Ha JuueBom cyete AGOHEHTa AEHEXHbIX CPELCTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMy nnaHy, a Takke nnathl 3a BnajeHue v nomnb3oBaHue ObopygosaHnem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BNafeHWe M Nomb3oBaHme
ABOHeHTa) 1 Npu 3a4ncneHn B fanbHenwem [o 15-ro yucna Tekyljero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKOI nMaThl, Nnathl 3a
BnageHve 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecnu ObopynoBaHue nepenaHo BO BRafeHWe 1 norb3oBaHne ABGOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
TaKke nnata 3a BnageHue 1 nonb3oBaHue OBopyaoBaHueM cnucbiBaeTcs ¢ JuueBoro cyeTa AGOHeHTa aBTOMaTM4ecku B MonHOM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTBaLys 0CHOBHOrO TapudHOro NnaHa, AeiCTBOBABLLErO B NpeAblayLLEM MecsLe, Mbo MHOro paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TeKyLUWIA MecsiL, OCHOBHOMO TapudHOro nnawa,
ecnu Hactoswmm OnucaHvem YCnyr He MpefycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT Hamnuus Ha JIMLEBOM cyeTe AEHEXHbIX CPeacTs,
[O0CTATOuHbIX NSt akTueauuu TapudpHoro nnaxa. Mpu 3auncneHnu nocne 15-ro umMcna Tekyllero mecsiia Ha JluueBoit cyeT AGOHEHTa [JEHEXHbIX CPEACTB A0 pa3Mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B KA4ECTBE OCHOBHOMO OANH U3 ykasaHHbIX Ha calite OnepaTtopa cBsan B pasaene «/IMuHbii kabuHeT» COOTBETCTBYHOLMX TapndHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecnin Hactoswwmm Onncannem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCyramin CBA3M BHE 3aBUCMMOCTM OT Hanuuns Ha
JIueBoM cueTe EHeXHbIX CPEACTB, AOCTATOMHbIX A4S akTuBaLuM TapucHoro nnaHa. AGOHeHT Brnpase B NGOl AeHb TEKYLLEro Mecsiia akTMBMPOBATb [PYroit OCHOBHOW TapudHbIA
nnaH, AeACTBYIOWMI HAa MOMEHT aKTUBALWK, Ha TEKYLUWiA MeCsil C NepecyeToM NnaTbl 3a Mofb30BaHWe Ycnyramu no NpaBumaM, YCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnyyae,
npu nameHeHnn 6e3numuTHOro TapudHOro NnaHa Ha Apyroi 6e3nNUMITHbIA TapuUEHbIA NNaH KONMYECTBO W CTOMMOCTb NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLWMW HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbIBaeTCH C 1-r0 uucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOro ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHoro nnaHa B TeKyLUeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHbIX ANs aKTUBaLM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTaLuu CMCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONWYecTsa AHEN (haKTMYeCKoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHe ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHOro
nnakxa siensieTcs 06s3aTensbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.
«[lononHUTEnbHbIN TapuUdHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIIOUNTL OANH AONONHUTENbHBIA TapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
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YCIOBMS aKTUBALIMK, MOMb30BAHNS 1 CPOK AEWCTBUS TapudHbIX NaHOB, KOTOPbIE MOTYT GbiTb aKTUBMPOBAHbI B KA4YECTBE AOMOIHUTENbHBIX K OCHOBHOMY TapudHOMY niaHy, ykasaHbl Ha
calite onepatopa CB3W. [lononHuTenbHble TapucHble nnaHbl MOTYT He WCMONb30BaThCs abOHEHTOM. Hamuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
o6s13aTenbHBIM AN MOMb30BaHNS AONONHATENBHBIMY TapuHbIMK NiaHaMm.

TepMmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr v npyHUMatoTcs,, TakuM 06pasoM, Kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUHECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyllecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanmem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHueM ABoHeHTa n CeTbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacueTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3u He [oMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c ans Gigabit Ethenet - o 1 [6uT/c, ecnu uHOe He NpeayCMOTPEHO COOTBETCTBYHOLMM TapuhHbIM NiaHoM.
3.7. foctyn (B TOM YKcne ckopocTb focTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpasneHue kotopbiMi OnepaTop CBsi3u He 06nagaeT, He rapaHTUpyeTes.

4."YCIOBISA OKASAHWA'Y CITYT CB 311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpUHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecrieyerue, WHoe obopynoBadue U Buabl [onb3oBaTenbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLiun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANsi Nponaraxmbl Hacumus, pasxuraHus pacoBod M
HaLOHanNbHON BPaXAbI, ANS XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PACcMpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsA3n NporpaMmMHoe obecneyerine unu apyrie
maTepuarsl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYruMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEONPEErNeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOLMX ONPEAEnUTL OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBuTENs) 1 BPe[OHOCHOMO NPorpaMMHoro obecneyerms. B 4acTHOCT, ABRAIOTCS HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkol noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY nonyyatento. Mog anekTPOHHBIMM MUCbMaMi NOHUMAOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIKEPOB M APYrUX NOAOOHBIX
CPeLCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOrO0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaEpXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
Ccrnyyaes, koraa Takve COODLYEHMS SBHO pa3pelleHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajensLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomy4atb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX [ECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO OBCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTopom cBs3u oTkmioyeHne Obopynosanus OnepaTtopa CBA3N OT 3NIEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yetpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHMN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEHNst NNaHOBO-NPOMUNAKTUHECKUX
paboT 1 MoaepHM3aLyM ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTin 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCA Yenyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBA3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNa K
CeTn OnepaTtopa cBs3u ToNbKO Takoe Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns YCnyrv ceasun 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
! He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbCTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBSA3M O NPeKpaLLeHU CBOEro Npasa BafieHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
BaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwatowni 60 (LLlectnpecstn) Heit ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyru onnaunsatoTcs ADOHEHTOM 3a BeCb NeproA A0 MOMEHTa NPeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Cryyae yTpaThl Uik nospexaeHns AGOHeHTCKoN nuHun unu OBopyaoBaHUs (3a UCKIKOYEHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLEHUN, B COOTBETCTBUW C JECTBYIOLLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsi3M COOTBETCTBYyoLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B CRyyae BO3HWUKHOBEHWS MO BuHE ABOHEHTa
HencnpasHocTeil Ha AGoHeHTCKoM muHUM, OBOpyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHnn, npu 3TOM abOHEHTCkas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He nepedaBaTh TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsizaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpu HecobnioaeHnn aaHHoN 0Bs3aHHoCTI, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanmus 6es napons. ExenHeBHO NpoBepATb Hanuure napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naporsi AGOHEHT 06si3aH UCKMIOUNTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnorb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmbiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOro cyeTa Ha caiitax
OnepaTtopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbLIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pa3melLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY 6bInu okasaHbl YCryru, v BbINOMHSATH WHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBO MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuBlumc k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCa CO [HS, CreaylolLero 3a HeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcrin Bonee No3aHMIA CPOK He NpeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHeHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.
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4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHUs, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTeneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBim M HOPM JKChAyaTaLuy
3MeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLNM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpALLAIOLLNX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0PYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEeKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIE ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaHUs CUNOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TeXHOreHHbIX U hopc-MaxopHbix obcTosiTenscTax. MepeHanpsikeHne Ha abOHEHTCKOM NUHWM W
arnemeHTax kpenneHns aboHEHTCKOI IMHUI MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNeM N
oTknioYeHnem kabens ot O6opynoBaHWs Bcerga BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06opyaoBaHus, NyTeM UCMOMb30BAHMUS CETU UHTEPHET, B TOM
yncne BMAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX ML (B TOM YWCne Ha UCMOMb30BaHNe N306pakenms), yHacTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
Ui nonaparoLmx B 0OLEKTMB KaMepbl MPK NOMy4eHNN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3n
oT MioBbIX NPETEH3MA TPETBUX NUL| B CBSA3M C NMPEAOCTaBNEHNeM KoHCynbTaumn. OnepaTop CBSI3W He NPefoCTaBNSET HUKAKMX rapaHTWii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 0B0pYAOBaHMS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakve. B Toxe Bpems AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLEHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbMMM NnuLamu OT ero UMeHun (obecneunts
COXPaHHOCTb NIOTMHOB, NapONei 1 MPO4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN BXxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Ho MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio U3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 1 CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PeCype MPOBOANTCS C ABHOTO paspeLLeHns Briafenblia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHUE HOPMAarbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu VHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaznexaLlux AGOHEHTY.

4.2.6.2. lenctsus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocnepytoLLee UCnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe uni MoandmKaLms nporpamMmMHoro obecneyeHns Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm1 3Toro nporpamMmMHoro obecneyeHns unn AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLEN NapasuTHYID Harpy3Kky Ha 3TW KOMMbOTEPbI Ui 06opyaoBaHMe, a
TaKke NPoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAWLMX MUHUMaNbHO HEeobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMExXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA06POCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUN CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060opyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETbUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIUCKW PACCHINKM C HE[OCTATOYHON aBTOpMU3aLMel NoANNUCKY Uk 6e3 BOMOXHOCTU €e OTMEHb;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha KommbloTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu W ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BaHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae NMOBPEXAEHUS MarucTpanbHbix cetei — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYHOWMX Tapnudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asiBneHnio AGOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBS3U, NPU HAaNM4YMW MACHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa CBsiau.

4.3.5. MsBewatb AGOHEHTa O MpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLIO NMPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana vx npoBedeHus, NyTeM pasMelleHns MH(opMaLmMM Ha cooTBeTCTBYHoLLMX canTax Onepatopa cBsiau. [poBedeHne nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs NpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3n 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop cBsian Ha JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBA N0 YCTAHOBKE Ha CBOEM 06OpYAOBAHUM CBSA3M NPOrPaMMHOT0 obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacrpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHust crama ocyluecTsnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTIONTHEHWE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[AeiCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOMHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpyrmocyTOYHO Momy4aTb MHAOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM YuCre — O COCTOSHWM JluLeBoro cyeTa, MHGOpPMaLMio O MopsiaKe W YCMOBUSX NOMb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsa, a Takke no TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsiau, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHLLEro 3akasa
(TTorvHa 1 Maporns - Npu HanWuMK) UK UHOM UHCOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCNE — NapONbHOTO CMOBa, B CIy4ae NpeaoCTaBleHuUs
OnepaTopom CBS3W Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Cryyae COOOLUEHWS HEMOMHON UMK HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3@ YCnyri CBSA3M 3a AHW, B TOM YWCHE MPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKkKe B UHbIX CryyasiX, MPeAyCMOTPEHHbIX LECTBYIOLMM 3aKOHOAATENLCTBOM. [nsi odhopmrieHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSIau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneLuanbHbIX akuusx, NpoBoAuMbIX OnepaTopoM CBsiaW, YCTAHABMMBAKOLLMX YCMOBUS NPeOCTaBNeHus YCyr, OTIMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucanneMm. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiite
Onepatopa CBs3W W/nmnn JONOMHUTENBHO B ApYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W WHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepartop CBs3W UMEET Npaso:
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4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam Onepatopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLmM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTn NorHOE UM YacTUYHOE MPUOCTaHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHOro obecrneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 3[0poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM NpaBUN TEXHWYECKOW SKCTAyaTaLum UMK MCronb3yeT HecepTuduumpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HecaHKLMOHMPOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAopMaLMM U () MHAOPMaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cnocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCEe NS OCYLLECTBIIEHNS MH(OPMaLMOHHOrO obCmy)mBaHKs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLaM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3U.

5. MOPALOK NPEQOCTABNEHWAYCITY A CB A3\

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefoCTaBneHno A0CTyna, 3a BriageHue W Nonb3oBaHWe KaxabiM
ak3semnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucanus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
£oCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTexX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBMEHHOM HacToswmm Onucannem Yenyr, ecnu B Onucanmn Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto foctyna AGOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecnit MHOe He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyri no npefoctaBnenmnio goctyna. ABOHEHT 0Bsi3aH NpuHSTL Yenyry no npefocTaBReHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY Onepatopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcalHbIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmnio aoctyna. NMpegoctaenenne Yenyrv CBA3n B nepsoM MecsLie
[eicTBIs COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, eci MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoamMas TexHyeckas nHGopMaLms Ans NpeaocTasneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobimutb OnepaTtopy cBA3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 ktouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCroBUW NPaBUBHOTO YKa3aH!st UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOM KapTbl U (MUNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTU 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHust OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMIO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nyTtem HanpaBnenus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedve ObopyaoBaHus ABGOHEHTY NMpou3BoauTCS NMOObIM YAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyri, B cnydae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHe Onepatopa CBsiaw), B TOM uucne
noBpexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLME B AanbHelilemM akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatoLwmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BaaeHune v nonb3osanne AboHenta ObopyaoBaHns 13 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABUIA NMONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTes Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrrallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, MPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepavim.

6.3. AGOHEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O PasrnaLLeHU KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasaene «JIMYHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsi3v, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTD PELLIEHE O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTeNbCKX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JinueBoro cyeTa Ha caiite OnepaTopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBS3W Ycnyru He npedHasHayeHbl Ansi paboTbl C MPUNOXEHUSIMM OUPXKEBBbIX TEPMMHANOB B peanbHoM BPEMEHM; AMS UCTONb30BaHWS MHbIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiolle Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpocTaBrneHa OTMeTka B 3aka3e Ha OkasaHne COOTBETCTBYIOLLMX YCyr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOPMUPYeT ABOHEHTa NyTeM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHE! NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIeCTBNsThc ABOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeTa ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaumst o cocTosiHUM JIMLEBOrO cYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXofoBaHUio CpeAcTs ¢ JIMUeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEeHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.
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7.5. Onepatop CBsi3M NPOWU3BOANT Ha4MUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06sidaH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu MHOe He MpefycMOTPeHo HacToswmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BrageHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe nNepefaHo BO BNafeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCTIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbiBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamu AkTa chaun-npuemku Yenyry no npegoctaBneHnio 4ocTyna (eCcrnv MHoe He NpeaycMOTPeHo HacToswm OnucaHuem YCnyrn umnu COOTBETCTBYIOLLM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NPefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M AGOHEHTOM HeobxoauMble HacTpoiki [Monb3oBaTenbcKoro (OKOHeWHoro) obopyaosanus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nunu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHaYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLUme oT ABOHeHTa no [10roBopy, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (iMHAHCOBO-KPEANTHbIE
YYPEXAEHNS Ha YCMOBISAX, YCTAHOBMEHHbIX (HUHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TepMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B NnaTeXxHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnv HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He NO3BOMSIET AOCTOBEPHO ONPEeAEnUTb,
Ha Kakoil JILEBOI CYET NEPEUMCrIATCS [EHEXHbIE CPELCTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs ABOHEHTOM HasHayeHMs nnatexa. YTOUHEHWe HasHaYeHWs nnaTexa NpoM3BOANTCA
ABoHeHTOM nmyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl C aBoHeHTamW, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 0083aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBOro cyeTa 1 NNaTexXHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroopy, cnuceiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHust 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathbl 3a Bnagenve v nonb3osaiue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHne nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOANUTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- 6esHannyHbIM MepeymncnerHnem Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNnb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TeEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT OnepaTtopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes uHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MMEeT NPaBo OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YCryr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [nis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamn o aapecy ycTaHoBk Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKM Ha caiite OnepaTopa cBsiaw B pasfene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpeayCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OPAHYEHWE O TBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHbIM CIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb MHTepHeT.

8.4. Onepatop cBs3u He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHMS, CMOMb3YEMOTO [1S NONyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHYyt0 Yepe3 ceTb VHTEPHET MHGopMaLMIo 1 He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBus CNonb3oBaHMs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W ycnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsiau.
OnepaTop cBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NpUCOeAnHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEYHOTO) 060pPYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiaw;

- 1CroNb30BaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEMpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIW;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS NEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBSA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbIMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaemblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMK B TeYeHue
BCET0 nepuopa okasaHust Ycnyru AGOHEHTY.

9. MOPALOK TMPEKPALLIEHIIS 10 OB 0 P /A
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHammu v [AeiCTBYeT B TEYEHMe HEOnpeaeneHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABGOHEHTa O pacTopkeHUn He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKWNE MPUYNHBI 1
WHble MPUYMHBI He NO3BONAT fanbHeilee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyo UM B NOpsake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTopa CBSaW BYAET CuMTaThCs PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onmnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHnio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHMS
[orosopa uwnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nioboit 13 3aka3os B noboe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBSA3K, eCriv MHOe He ykasaHo B HacToseM Onncanui Yenyr uiunu cooTBeTCTBytoLEM
3akase. [florosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr NpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHble CPeAcTaa 3a
hakTU4eCKoe BpeMsi Nofb3oBaHuUs Ycnyramu OnepaTopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpedoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeicteus 3akasa (3akasos) O MOMeHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.



r. TromeHb

10.1. B cnyyae nameHenus peksuautos OnepaTopa cBsi3u, OnepaTop cBsav yBefomnseT 06 3Tom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluenmus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpegoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT AGOHeHTa Mobbim
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMKOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHNTENBLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [JOMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsian ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLEHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHblE
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [1oroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHodaTenscTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBAI3AHHBIX C MCTIONHEHWEM
[Jloroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy 06s3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKe, nepedady (pacnpocTpaHeHme,
npefocTaBnexe, JocTyn), GrokupoBaHie, XpaHeHue, 06e3nuymMBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMbHbIX AaHHbIX C M/Mnu Be3 UCnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBneHHbix ABoHeHToM OnepaTopy CBS3M 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, OCTYMN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHWi O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbIO ceTelt cBAsn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBEpXOAeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 06 OKasaHHbIX Ycnyrax Ans Leneit NpoasukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapos (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTCs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS 0 cBefeHus ABOHeHTa B
Mectax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMM - MioBoe AeiicTBUE (OnmepaLyst) UM COBOKYMHOCTb
AecTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHeHIE), U3BNEYEHNe, UCNoNb3oBaHue, nepeaady (NpefocTaBneHme, focTyn), obenuymnBanme, 6rokvuposaHme,
yOaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuilt 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOEr0 Hecormacus, cornacue cuuTaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 odhopmnseTcs
nyTem Hanpasnerns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCPeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M U NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnenns ABonentom OrnepaTopa CBS3M, €CNM WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHus 00 oTabiBe
npefocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX NMEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocywiecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHOBNEHHbIM OnepaTopoMm CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHO noanucH
Onepatopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNN NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHOLLEE Yka3aHue (Mpn yCrnoBuu
cooblueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBO OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMIICS MNATEX, 3a4UCSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoit cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBrneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAOMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH Ui UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHust B cya npenbsensier Onepatopy CBSiaw
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxenrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PacCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoit PeaepaLim.

10.9. Bee cnopbl CTOpoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060KAHOMY COTNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxoXaeHWs
chunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM Neranv3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTUBOAGNMCTBMIO KOPPYNLMWA W MPOTMBOAEMCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UM NOCPEAHMKW HE COBEpLLAIOT Kakux-nubo [eicTBIN (0TKasbIBatoTCS
ot be3peiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTLUX MWL, NPeanoxeHus, obeLlanus, jauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTh 1 NoMy4eHUs B3STOK B Ntoboi chopme (B TOM uuncre, B hOpMe [EHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLECTBA, UMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON /Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO ML, ANs OKa3aH!s BIIMSIHWS HA WX [eCTBUS U
PELLEHIS C LieMbIo NoMy4eHns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HeNPaBOMEPHON LieMbIHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxXeruid n.n.1,2. Boiwe KoHTpareHToM, ero ahnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B MUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (DakTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HAPYLLEHWNE KaKuX-NMOO NONOXEHUHA
n.n.1,2.8bilwe KoHTpareHToM, ero achdunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCDOPMALIO (BOKYMEHTBI), ONpOBepratoLLye unv NoATBEpXAatoLLMe (haKT HapyLUeHns B TedeHne 14 aHeid C MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoAO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [IEACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABIEHWE YCNYT CBASA JOCTYT B MHTEPHET /O M. R U\

Tapudbl npegocTaBneHus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue
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«OnTuma» - BkioyaeT opopmneHne 3akasa, peructpaumio AGoHeHTa, BblaeneHue Juuesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI

1 . g , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 NMEpBOI BXOAHOW [BEPU, HACTPOIKY Ha KoMMbioTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BKNOYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro

2 cyeTa, opmupoBaHue ABOHEHTCKOA NIUHAM MyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH 1300 1239

CTEHbl OTKPbITBIM CMOCOBOM [0 OAHOTO KomrbloTepa AGOHEHTa, HacTpOWKy Ha KOMMbTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

«CTaHpapT nniooc» - BknoyaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblfeneHue
JlnueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpoKnagki kabens mo HapyxHO
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOV KapTbl

«Jlroke» - BkovaeT odopmneHne 3akasa, pernctpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

CTOUMOCTb YCTaHOBKM U
CroumocTb O60opyaoBaHus (BKMOYas ero HacTpouku OGopyaoBaHusA ¢
HanmeHoBaHue 060pyaoBaHus Ans npegocTaBneHns gocTyna no YCTaHOBKY W HaCTPOIAKy) C nepeaayen ero B nepeAayen ero Bo BnaaeHue u
Ne n/n i .
TexHonoruu Fast Ethernet, Gigabit Ethernet COOCTBEHHOCTD, PYo. nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacTosiwero Onucanus
Yenyru)
1. | BecnposoaHoit MaplupyTusatop Aom.ru Wi-Fi D1 [01] TP-Link Archer C20 2500 500
2. | BecnposopHoit MapLupyTuaatop fom.ru Wi-Fi D3 [11] TP-Link Archer C5 3700 B
3 BecnposoaHoi MappyTtuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposoaHoit MapLupyTtsatop D-Link DIR 825/AC 3700 )
5. | Amantep cetesoit Power Line 1000 250
YmHas kononka Axgekc.CtaHums YNDX-0001
6. 10990 -
7 BecnposoaHoit Mmapwpytusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
9. | BecnpoBogHoit MapLupyTuaaTop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
10 Cuctema Wi-Fi Mesh Tenda MW3-3
' 8400 -
11| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 B
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. B cToumocTb BkmtoueHbl BCe Hanor 1 coopbl.
2. Hacrpoliika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX M APYruX YCTpoCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNMMPOBAHHYI NMULIEH3NOHHYI ONEPaLMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60aHOrO AMCKOBOTO NPOCTPAHCTBA;
-OnepaTMBHyio NamsiTb He MeHee 64MG;
-oauH ceoboanbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapTbl;
IMpu HecobntopeHum aTx TpeboBaHwiA, MpefoCTaBNeHe AOCTYNA He rapaHTMpyeTCs.
3 CeteBas kapTa, npefoctaeneHHas AGOHEHTOM, [OmKHA WMeTb HeobXxoaumble NS MPefocTaBneHns ycnyr ApaiBepa v uHTepdencel. Creumanuctamn npovsBoanTCs
YCTaHOBKA W HACTpOWKa TONbKO CepTMMLIMPOBaHHOTO 060pyA0BaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxoaumo uMeTb oauH cBobopHbii crot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npeAocTaBneHme A0CTyna no cooTeeTCTBYtoWEMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3u Npu NpefocTaBneHi ABOHEHTY AocTyna
1 yKa3aHHas B akTe CAAYW-MPUEMKW YCIyr NO MPefoCTaBMeHNo [OCTYyMa, NepexoanT B COBCTBEHHOCTL ABOHEHTa 1 He noanexuT Bo3spaTy OnepaTopy CBA3W B Crydae
npekpalleHus genctsus Jorosopa uunn 3akasa.

5 Monb3oBaHMe Ycmyramu BO3MOXHO MpW YCOBMK pasMeLLieHUs KomnbloTepa ABOHEHTa, Ha KOTOPOM MpW MpedocTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coeauHeHusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabruue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBMit Mexay komnbioTepoM AGoHeHTa u OBOpyaOBaHMEM), eCriM UHOE He MpedyCMOTPEHO TEXHUYECKUMM XapakTepuctukamun O6opynosanus. O6opynoBaHve
npeAHasHayeHo ans pabotbl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONMbKO NpU nonb3osaHnM Yenmyramu cessu Onepatopa

CBSA3M

6 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBs3M Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr
no NpeAoCTaBNeHuto 4oCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, ucnomnb3oBaHHble OnepaTopoM CBsi3 Npu npegocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr

Nno NpefocTaBneHno 4ocTyna, ABNATCA COBCTBEHHOCTbIO OnepaTopa CBA3W U nepenarTca AGOHeHTy BO BnafeHue 1 nonb3oBaHWe O MOMEHTa npekpalleHns [encTens
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[oroBopa u/unn 3akasa. BHeceHue Ha JIMLEBON CYET LEHEXHbIX CPEACTB 3a BriageHue u nomnb3oBaHue O6OpyaoBaHUEM OCyLLECTBRSETC ABOHEHTOM EXEeMECSYHO B
nopsiake npegonnatbl He NO3Hee NepBoro AHS Mecala BnadeHns v nonb3osanns ObopyaosaHuem. B cnyyae npekpalyenus aeictans [Jorosopa uvnu 3akasa nnata 3a
nepvop BnageHns 1 nonb3oeanns ObopyaosaHMem He BO3BpaluaeTcs. ExemecsyHas nnata 3a BpemeHHOe BnageHue v nonb3osane Obopyposanuem coctaenset 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr csau.

8 Hoctyn k ceTn cBasn OnepaTopa cBA3n npegoctaensetcs AGOHEHTaM, paHee NoNy4MBLLUAM [OCTYN K ceTh cBf3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHns
gocryna.
9 Onnata ycnyru no NpefocTaBreHuto A0CTyna K Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHToM OBopyaoBaHns BO BNiafieHue W Nofb3oBaH1e Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

11. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn becnposoaHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi BecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULaTenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeta u
CTATUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCroBUSIMM TapudHOro ninakxa

Tunbl TapudbHLIX NNAHOB NpU NOAKNYEHNN no TexHonoruu Fast Ethernet:

YckopeHue Ao 100 M6éut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
hakTU4eCKOro NONb30BaHUS yCIyrami (BKIIOYAET NnaTy 3a NoMnb30BaH1e abOHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIii NnaH aBToMaTyecki akTMBUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npegocTaBnseTcs 40CTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblil 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, Mynstumeama, NMokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrenus MynbtiuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa MpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii NporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM MraHoM. AGoHeHTCKast naTa coctaensieT 500 py6. 3a nepuos ¢ MOMEHTa aKTMBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs € nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIA NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH A@HHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHnue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos go 75 MéuTt/cex, ¢ 02 o 10 yacos go 75 Méut/cek, MynbTmeama Tpadmka — ao 50 Méut/cek, NokanbHoro Tpadmka - ao 50 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

WHTepHeT L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs ¢ nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHnue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yaco go 100 Mout/cek, MynbTmeana Tpaduka — go 50 Méut/cek, JlokanbHoro Tpadmka - go 50
M6wut/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpaduka C HEKOTOPbIX CrieLmanbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBS3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBneHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObiTb MpeaycMOoTpeHO
npegocTaBneHne BoHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AedcTBMe TapuHOrO nMnaHa NpekpawaeTcs € nocrneayloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHnue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 no 02 yacos go 75 Méut/cek, ¢ 02 o 10 yacos Ao 75 Meut/cek, Mynbtumeava Tpaduka — fo 100 M6ut/cek, JlokanbHoro Tpacmka - o 100 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3W, 0 Yem OnepaTop CBSA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Oom.ru L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLled
aBTOMATUYECKO aKTWUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHinyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TaputHoro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BkntoyaeT BHewwHWi, JlokanbHbii u Mynbtumeava
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TpadukmM) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuop akTuBauuv TapuchHOro nnaHa BbIAENseTCs CTaTu4HbIi peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hactpoitka coeauHeHust BbinonHsieTcst no npotokony «PPP Over Ethernet»; nomb3oBaHve Ycnyroit oCyLIECTBMSIETCS Ha CKOPOCTM MOTPeBneHus
BHetwHero Tpaduka go 100 Méut/cek., MynbTumeaua, MokansHoro Tpadmka - Ao 100 M6ut/cek.. BoamoxHocTb noTpebnenus Mynbtumeaua tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEANa CEpBEpOB MOXET BbiTb OrpaHnyeHa, B TOM Yucre MONHOCTbHO 3akpbiTa, OnepaTtopom cBssun, o yem Onepatop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTcs B
[€eHb MpefoCTaBneHUs [OCTyna B pasvepe, NPOMOPLMOHANbHOM KOMMYECTBY AHENM C MOMEHTa MpedoCTaBNEHUs AOCTyna Kk Ycnyram O MOMeHTa
OKOHYaHWsl KaneHaapHoro Mecsitia. MapTHepckoi nporpammolt MoXeT BbITb NpeAyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
NpVBMNETMIA.

Tunbl TapudHLIX NNAHOB NpU NogknoYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHnue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH ObiN aKTUBMPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abGOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUYeCK akTMBMPYETCS Ha CriedytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroit. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbloTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBEpOB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBNeHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
IMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLM TapuHOrO MnaHa M [0 OKOHYaHUS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAeT NoNb30BaTbCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHelwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO NpeAocTaBneHne HGOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAIA.

YckopeHrue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnaTta B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 800 pyb. 3a nepuof ¢ MOMEHTa akTMBaLmMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecslia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecn AGOHEHT He aKTMBMPOBan [pyroil TapucHbIil NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbLOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperus «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTCa. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOPOCTU noTpednenus BHelwHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 100 M6ut/cek, JlokanbHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTts noTpebnenus MynbTumeaua Tpacpmka ¢
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHMYEHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom casian, o Yem Onepatop
CBA3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnaTta B MecsLe, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [HE C MOMEHTa NpefocTaBneHus [oCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWS
kaneHgapHoro Mecsitia. MapTHepckoii NporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBMUPYCOB U UHBIX NPUBUETHIA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 1050 py6. 3a nepvog ¢ MOMEHTa akT1BaLMM TapudHOro nnaxa v fo
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NepuoAa [LeicTBMe TapucpHOro NnaHa npekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaL TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TaputHbIA nnaH. Konuyectso notpebneHHbIx MerabaiT He yumTbiBaeTCs. HacTpoitka coepuHeHMs
BbInonHseTcs no npotokony «PPP Over Etheret»; nonb3oBaHne Ycnyrol oCyLecTBNsSieTCA Ha ckopocTu notpebnenus BHewHero Tpadmka ¢ 10 go 02
yacos o 300 M6wut/cek., ¢ 02 go 10 yacos go 300 Mbut/cek, MynbTumeama Tpadmka - go 300 M6wt/cek, JlokanbHoro Tpadmka - go 300 M6uT/cek.
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npegocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMAETUN.

BoamoxHocTb noTpenenns MynbTumeana Tpaduka C HEKOTOPbIX CrieUManbHbIX MyrbTUMeaMa CepBepoB MOXET ObiTb OrpaHMueHa, B TOM uucre
MOMHOCTBIO 3akpbITa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3N pasMelLaeT MHEopMaLMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLie, B KOTOpoM ABOHEHTY
6bin npedocTaBneH AOCTYN K Ycrmyram, B3MMaeTcs B AeHb MPefOCTaBNEHWs [OCTYNa B pasMepe, MPOMOPLMOHAMGHOM KOMMYECTBY AHEN C MOMeHTa
npesocTaBneHns AoCTyna K Ycmyram [O MOMEHTA OKOHYaHUsi KaneHgapHoro Mecsila. [MapTHepckoil mporpammoit MoxeT ObiTb MpesycMOTPEHO

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuyuy y OniepaTopa CBA3K TEXHUYECKOI BOBMOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «fom.ru Gigabit»

Mpumeyanus k TapudHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3aKkoHoaTenbcTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCA TOMBKO BXOAALLMA TPAChVK, MCXOAALLMA TPAhVK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBsaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmn4eHs! 1OroBOpbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmornocolt nponyckaHus — ot 1 Kéut/cek. MomnHbIA nepeyeHb JaHHbIX ONEPATOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomnyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

4 «BHeLwHUMY TpadhmkoM cumnTaeTcs Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3u C NoNnocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU unm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cryyae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuio CpeacTs ¢ JluueBoro cyeTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
MecTax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM Nepedncnenrem Yepes (hUHaAHCOBO-KPEANUTHbIE YYPEXOEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-
KpeaUTHBIMM yYpexaeHnsaMu, Ha pacyéTHbIN c4éT OnepaTopa CBA3M, ykasaHHbI B [loroeope. Mpu onnate Ycnyr OnepaTtopa cBs3u Yepe3 (PMHAHCOBO-KpeaNTHbIE YUpexXaeH!s
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLManb! 1 aapec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. Mepmsikosa 7/1 (BL| "CesepHbiit"); Yn. Menbrukaiite, 139; yn. OpmkoHukuase, 63A; yn. MockoBckuit TpakT, 118; yn. MenbHukaiite,
126/3; yn. 50 net OkTsibpsi, 84/2

9 Ecnn ABoHeHT B MOMEHT 3aKmioueHus [loroBopa u/vnu 3akasa He Bbibpan nboit APYroi 13 0CHOBHbIX TapuchHbIX MIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMmy TapudpHomy nnaxy «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NTaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapuchHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom CBA3u COOTBETCTBYHLLMX Yenyr cesian Onepatop cBA3n BrpaBe AeMOHTUpoBaTb AGOHEHTCKYH NIMHMIO C OTHECEHNEM BCex 3aTpaT Ha ABOHEHTa.

12 [Mpu nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C AaHHbIM TapuchHbIM NaHoM Mo MapKETUHIOBOI aKLMM «KoMnnekcHoe Npeanoxexune», aencTaytoLeir ¢ 1 oktsbps 2010r
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagenue u
nonb3oBaHne OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BnafeHne 1 nonb3oBaHue ABoHeHTa) cnuckiaeTcs ¢ fluueBoro cyeta ABOHeHTa aBToMaTyeckm
B NONHOM 0BbeMe He MosaHee 1-ro Yucna Mecsua, CreayoLLero 3a MecsileM nonb3oBanns Yenyroit cesan. B cnyyae oTcyTcTBuA Ha 21-0e Yncno Mecsua, creaytoLuero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JlueBom cuete AGOHEHTA AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOW nnaTbl o TapuchHoMy nnaHy, nnaTthbl 3a BnafeHue u
nonb3osaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHue U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOLMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTMLeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaue Obopyaosanmem (B cnyyae, ecnv O6opyaoBaHue nepefaHo Bo BriaaeHue W nomnb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «om.ru», Yenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACTB MPOMNopLMOHANbHO
pasmMepy nnatbl 3a Ycnyri cBsiau, okasbiBaeMblx N0 ALK, OT 0bLLEro pasmepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasbiBaeMble No AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapudbl Ha aononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHus Ycnyramu cBsiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAe (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuio AGOHEHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTeauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BblGpaHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (Ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpu Hanuumn OBopynoBaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py0. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBnieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok NMpefocTaBneHWsl cepeuca), C MOMEHTa onnatbl YCryr CBsian C
15 ucnonb3oBaHuem Cepauca «ObeLaHHbIn nnaTex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTion

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs NoMnb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NaTex» CNMCHIBAETCS B NONHOM 06beme 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTueupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
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Mpomokoa Ha noanmcky Axaekc.Mnioc Ha 3 mec. 469 pyb. 8

anIMe‘IaHVIﬂ K TapmbaM Ha foNoNHUTeNbHbIe yCnyru:

1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

2 CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyenus, npeaocTaensieMblx AGOHEHTOM.

3 AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaerne «/TnyHbIi kabuHeT» Ha calite Onepatopa cBsiau

4 [MprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBOpoM, ecniv MHOE He npeayCMOTPeHo Ha caitte OnepaTopa CBsi3u.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble

5 OnepaTopom CBsian NpW npesocTaBnednn ABOHEHTY [OMOMHUTENBHO YCMYrM U yKa3aHHble B akTe CAadqu-MpUeMKU YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeaatotcst AGOHEHTY BO BniafieHue v nonb3oBaHue 4o MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.
VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpemMeHHo k Cailtam ceTW VIHTepHeT co credylowmmin AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToMm B pasgene «JlMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM fJocTyna k Caittam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLENO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMneHHbIMKU OnepaTopom CBA3M.

7 Ha nepvoa aktuavum TapudHoro nnasa XXL no yemoTtpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUuHbIi peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu cBasu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.
lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBauuu. Mpomokos,

8 MOXET BbITb MCMOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWsi Mo copepxaHuto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrMU FAST ETHERNET/ GIGABIT ETHERNET
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