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AkumoHepHoe obuiectBo «OP-Tenekom XorauHr», MMeHyemoe B AanbHeiwem «Onepatop
cBA3N 3amecTutens paupektopa ¢unuana - [upektopa no b2c- Acomumk Anactacuu
AnekceeBHbl, AeACTBylowen Ha ocHoBaHun [losepeHHoctn Ne1 ot 06.02.2017 r, ¢ ogHow
CTOPOHbI, 1 ,
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:

1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop o00si3yeTcs Ha ocHOBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKMIOYMTENBHO [N MAYHBIX, CEMEHbIX, AOMALHMX W WHbIX HyXO, HEe CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBs3u, NOpSAOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, OnmcaHum Ycnyr. Onucadve Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOpble SBMAIOTCA Er0 HEOTHEMNEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom Onucannem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 ABOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npegocTaBneHue yCnyr cBA3u
Yenyrv cesisn

HavmeHoBaHwe ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

.2. MNopnmucanuem [loroBopa ABOHEHT nomatragimaeT CBOE Corracve C npaBunamy norb3oBaHNs
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNAOLLMMMCS HEOTHEMIEMOI YaCTbIo [loroBopa, a Takke B COOTBETCTBUM C [JoroBopoM:

4.2.1. Ha npepocTaBreHne CBeAEHW A O HeM (MepCOHanbHbIX AaHHBIX) APYrMM  TPETbUM NuLam B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrnaceH;

4.2.3. Ha nepegady W nopyyeHue oBpaboTKM MEpCOHamnbHbIX AaHHBIX TPETBUMM NULAMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecnu ABOHEHT He Bbipaaur MpsIMOro 0Tkasa MyTeM MPOCTaBMEHUs OTMETKW B CrieLarnbHoi rpace
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEOPMALIMOHHBIX TEXHONOIMIA U MaccoBbIX KOMMYHUKaLmiA: nuueHans Ne 136071 ot 01.12.2015r
Ha ycnyri cBssu Ana Lenen kabenbHoro BeLanuns cpokom o 01.12.2020r.; nuuenans Ne136030
o1 01.12.2015r. Ha TenemaTtuyeckue ycnyri cesan, cpokom o 01.12.2020r.; nuuenans Ne 136073
ot 01.12.2015r Ha ycnyri cBa3u no NpegoCTaBreHuIo kaHanos cBs3n, cpokom ao 01.12.2020 r;
nuuensna Ne136056 ot 01.12.2015r. Ha ycnyru CBA3W no nepefade AaHHbIX Ang Lenen nepeaayn
roniocoBon uHgopmauuu, cpokom o 01.12.2020r.; nuuensms Ne1136004 ot 01.12.2015r Ha
YCNyry CBA3W MO nepefadve AaHHbIX, 3@ WCKIMIOYEHUEM YCTyr CBA3M MO nepefade AaHHbIX Ans
Lienen nepegaym ronocosoit MHgopmaumu, cpokom ao 01.12.2020r.
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HaumeHoBaHe TapudHOro nnaHa (HyXHOe OTMETUTB):
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ExemecsiuHasi nnata 3a BnageHue 1 nonb3oBanue O6opyaoBaHuem

CTonmocTb NpefocTaBneHns 4oCTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbI NNATEX N0 C y4ETOM CTOUMOCTY NPEAOCTaBNEHNs [OCTyNa, BNafeHus 1 nonb3oBaHus ak3emnnspom OBopyaosatus / npuobpetenns aksemnnspa O6opyaosaus

COBOKyI‘IHbIﬂ pasmep €XEMECSHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuyum 1 nnatbl 3a BNafeHne 1 nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOA MapKETUHTOBOW aKLmm
(nanee - Akups) o3HavaeT akuent MyBnnyHon odepTsl, pasMeLLieHHOi Ha caitTe Onepatopa. AGOHEHT 03HaKoOMMeH ¢

Ycnosusimm BoIbpaHHON AKLMK, NOHUMAET coaepxaHine YCrnoBuit AKLMK, C KOTOPbIMM OH COrMaceH.

Tapuch npepocTasneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna Kk CeTu. M3aMeHeHHbI Tapud ykasblBaeTcsi B akte CAAYM-NPUEMKU YCryr no NpefocTaBneHuio [ocTyna.
Tapuchbl 32 BTOPOi U Kaxablil NOCeAyIoLLIMiA TeNenpueMHUK YCTaHOBMEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.
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|/ Acomunk AHacTacus AnekceesHa /

ABOHEHT (HyXHOe 0TMETUTb):

0 COrMaceH Ha AoCTYN K ycryram BHYTPU3OHOBOW, MEX/AYrOpPOAHO, MeXAyHapOAHOI TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucannem Yenyru "[omaunuil TenedoH "Hom.ru".

O OTKa3blBaeTcs OT  [OCTyna K YCryram BHYTPU3OHOBOW, MEXAYrOpoOAHOW W MeXayHapopsHoW
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotpeHHom Onucaxnem Yenyri "[lomaluHuii TenedboH "om.ru”.

ol7[e)
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C wHdopmaupeit, Heobxoagumoit ans 3akmniovenmns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucpamn M ycrioBUSMU BbIOPAHHOM MapKETMHIOBOW aKUMW O3HAKOMIEH, COrNaceH 1

06513ytoCb X BbINOMHATb.
/




