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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONUCAHUE YCNYTU

OnepaTop cBsian oka3biBaeT AGOHEHTY ycnyr CBsav Ans Leneil kabenbHoro BelLaHus, BKoYatoLLe NpesocTasneHne Yenyri no npeaoctaeneHuio goctyna k CeTu, npefocTaBnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOW NUHWKM, pacnpocTpaHeHne (AOCTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), BxoasAwux B Liudposoe kabenbHoe TenesupeHve «fom.ru TV. LieHTp pomawHux passneuvenwiis, no Cetn Onepatopa cBsisn o [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcs onnaumBaTh YCryr CBS3u B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosiLUuM
Onucannem Yenyrn u 3akasom. [liobasi Ycnyra, okasaHue KOTOpoWl He Gblno MpedycMOTpeHo npu 3akmioveHun [JoroBopa, MOXeT ObiTb OkasaHa TOMbKO MPW HanMuMW TEXHUYECKOM
BO3MOXHOCTI AN ee 0Kka3aHus.

2. TEPMWH b A QTP E,LEJ1E H VA5 1500000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [JoroBop Npu BbiAeneH Ans aTuX Lienei YHUKanbHOro Koaa uaeHTudmkaLmuy;

«AGOHeHTCKasA nnaTa» — UKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TedeHne PacyeTHoro nepropa, KOTOpbI SBNSETCH MOCTOSHHON BENUYMHON, HE 3aBMCALLEN OT
obbema thakTuyeckn NonyyeHHbIX Yemyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofKa, obecneumsaioLias pacnpocTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBSI3N) [0 TenenpuemHuka ABoHeHTa. AGOHEHTCKast NUHUS HaxoauTcst B cobeTeeHHocTM OnepaTopa CBS3W U nepesaeTcst B MOCTOSHHOE MONb3oBaHUe ABOHEHTY Ha CPOK AeCTBUS
3akasa.

«AxtnBauus KapTbl goctyna» — npusegeHne KapTsl goctyna B pabouee coctosiHue Ans obecneveqns A6oHeHTy goctyna k CeTu.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBsi3u B JONONHEHIE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTH.

«[OeaktuBauua KapTbl goctyna» — npuseseHne KapTsl foctyna B Hepaboyee COCTOsHWE NS NpekpaLlenus joctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha ABOHEHTCKOM INHUN.

«[ononHutenbHas aboHeHTCkas NMHMA» — kabenbHas passogka, obecneunBatowas goctyn k Moptany fom.ru TV, chopmupyemas nytem npoknagku kabens ot OBopynosatus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHask aboHeHTCKast NUHMS HaxoauTes B cobeTBeHHoCT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fokyMeHT, nognucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY AocTyna k CeTi no ToBapHOI HaknazHoi, nognucsiBaemoit CTOpoHaMm.

«OGopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNS LipOBOro TENEBU3NOHHOTO BIUAEOCHTHANa, Heobxoaumoe Ang nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHns ABoHeHTy focTtyna k CeTu no ToBapHOi HaknafgHoi, noAnuckiBaeMoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrernst ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynosanue WI-Fl» — TexHM4ecKkoe CPeLCTBO M NporpaMMHOE 0bECTeYeHe, KOTOPOE YCTAHOBNEHO B MoMelLeHun B Liensix nonb3oBaHus AGoHeHTOM Ycnyramu cssian «[ocTyn B
WHTepHeT «[om.ru» u no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns AGoHeHTy foctyna k CeTu No TOBapHO HaKNagHoM,
nopnuceiBaemoit CtopoHamu, unu nepepaetca Onepatopom cBsan AGOHEHTY BO BriadeHe W Nonb3oBaHue B AeHb NpenocTaBnerns ABOHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Ycnyr» - HacTOSIMIA [JOKYMEHT, COLEPXaluii OnucaHue, TexHuyecke OCOBEHHOCTM W NpaBuna NpedoCTaBMeHMst W MOMb30BaHWS Ycnmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yenyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXET
nepefasatbca AGOHEHTY B MOMEHT nofnncanmns 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopom CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CPeacTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
06pa3oBaBLLENCs 3a0MKEHHOCTH;

«MpepbiBaHue npefocTaBNeHNa Yenyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyx6boi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKIIYAlLLMe NpefocTaBneHne B NOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacmpoCTpaHeHe
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBs3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIX AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcst B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHNe, HaXOAALLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexatyee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblii nepnoay - kaneHaapHbiii Mecsiy ¢ 00 YacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOpPOM Bbinn oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue yCnyr CBA3m;

«Cuctema KonnektusHoro lMpuema Tenesupenna (CKMT)» — ceTb Ans npuema MMHMMAnbHOTO COLMANbHOrO NakeTa 3(UPHbIX TENEBM3MOHHBIX KaHanos, Heobemyxueaemas
Onepatopom cBs3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MarucTpanbHbIX TENEBU3VNOHHBIX kabemnbHbIX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe M npeaHa3HaveHHbIe Ans OkadaHus YCnyr CBsiau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsSiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns JocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AocTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS W ONnaThl YCyr CBA3u;

«Tapudbl Ha AONONHUTENbHBIE YCAYTUY — YCNIOBUS NPEJOCTaBNEeHNs 11 onnaTkl JoNONHUTENbHbIX YCIyT, OkadbiBaeMblx OnepaTopom casa3n ABOHEHTY.

«To4ka aBOHEHTCKOro MOAKMIOYEHUA» — TOYKA MPUCOEANHEHNS aBOHEHTCKOM NnHuKM K CeTn. Todka abOHEHTCKOro MOAKMIYEHMs pacnonaraeTcs B pacnpefeniTenbHoM Wkady,
BxoasLem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMeLLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble yeryri);

«Ycnyra CBA3N» — IEATENLHOCTL MO npremy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBKe COOBLEHMIA 3NeKTPOCBA3N;

«Ycnyra no npefoCTaBMNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAHOLLIMX
thopmupoBaHme AGOHEHTCKOM NUHUM U MPUCOEAMHEHME C ee NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOr0) 06opyaoBaHUs AGOHEHTa Kk Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIe ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nornyveHus AGoHeHTom Cepauca «YnpaBnsii IPOCMOTPOM» OHMaH-XPaHUIULLE AaHHbIX Ha pacnpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBII KOHTEHT.

«ABTOpU3aums» — BBefeHe B uHTepderice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTUH W Naposib, NPeSOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHne» — nporpammHoe obecneyeHne 1 UHTEPENC, COOTBETCTBYIOLLEE TPeBOBaHUSM onpeaeneHHoN nnatdopMbl, no3eonstoliee ABOHEHTY nonyuuTb Joctyn k Cepaucam
NOCPEACTBOM CTALWMOHAPHBLIX U MOBUMbHBIX NEPCOHAMbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHWUYECKYID M (PaKTUYECKYl0 BO3MOXHOCTb AOCTYNa K ceTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobXoaMMoe 1 AOCTaTONHOE MporpaMMHoe obecneyeHne Ans [OCTyna K CeTv VIHTEpHET, 1 KOTOpble MMEIoT haKTUHeCKUi [OCTyn K ceTh WHTepHeT. Mpunoxexne MoxeT
BbITb peann3osaHo Ha MobUNbHbIX nnatdopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru

Cepsuchl (panee coBmMecTHO - CepBuChI):

«Ynpasnsaun npocmoTpom» («Catch — up») - npegocTaensemsiit 3a nnaty Cepauc, nossonstowuii AGoHeHTY B TeyeHne 168 yacoB cMOTpeTb Tenenepeaayu v UHble ayanoBU3anbHbIe
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Mepeaayn BXOAALLME B COCTAB TernekaHarnos, curHan kotopbix goctaensetcs OnepaTopoM CBS3M A0 NOMb30BATENLCKOMO
(okoHe4Horo) 06opynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3MOHHBINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT
ObITb M3MEHEH UNKM AOMONHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa casian. B cnyyae ecnm yenyru casisu Liuchposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp gomalunmx



pasBneyeHuity He npegocTaBnsitoTcs AGOHEHTY ¢ ucnonb3oBaHueM fexopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [Oekogepa umucposoro Humax 7000i, n (vnu) [dekogepa umdposoro Imagliq G box,u(nnum) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsi
NpOCMOTPOM» AOCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBIX U (Mr) MOGUNBHBIX U(MMK) MNAHLETHBIX NEPCOHANbHBIX KOMMbIOTEPaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MO6UNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «dom.ru TV), Smart TV» (Mpunoxenuns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecneumBaioLmii BOBMOXHOCTb AOCTYNA B TEYEHUE KaNEHAAPHOrO Mecsiia K OnpeserneHHoMy NepeyHto
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs U AononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrin
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomalHux passneyeHuity He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i v (nmm) npucraka MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unm) TB npuctaska MOVIX PRO ,u (nnv) [exonepa undposoro Humax 7000i, n (nnm) [ekopepa Lydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBbIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTsoM vcnonb3osaus MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsembiii 3a nnaty Cepsuc, obecneunsaroLLyii BOMOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) 4acoB nocrie Havyana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHe ¢ MOMEHTa MOKYMKW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsi3M B pamkax npefoctaBneHuss Cepsuca npepocTaBnsieT MHGopMaumio 06 yCroBusix [OCTYNa K KOHKPETHON eauHuue KoHTeHTa mytem
pa3MeLLeHs COOTBETCTBYIOLLE MHbopMaLmm B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHuX passrieyeHuiny He npefocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) mpuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oekoaepa uudposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AOCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNbHBIX KOMMBIOTEPAX, Ha TeNenprUeMHIUKax ¢ chyHkumen Smart
TV, MobunbHbIX TenedoHoOB, MOCPEACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBuax [OCTYNa K KOHKPETHOM eauHMLEe
KoHTeHTa nyTem pasmelLeHnsi COOTBETCTBYIOLLEN MH(pOopMaLmMK B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopyaosaHust AGoHeHTa v (unin) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, 06ecneunBatoLmii BOSMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
4ucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMEeT MpaBo MPefocTaBnATbL Takoil AocTyn AbGoHeHTam. OnepaTop cBA3u B pamkax npegocTasnenns Cepsuca
npegoctasnseT uHGopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOLe MHopmaumn B WHTepdelice Monb3oBaTensekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesau Ludposoe kabenbHoe TenesuaeHne «fom.ru TV. LieHTp fomaluHWX pasBneyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, u (vnwn) [exopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTyneH Ans NoAKNioYeHns Ha
CTALMOHAPHbIX M (MNn) MOBMMBHBIX M(MMM)MNAHLWETHBIX W(MMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuveir Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBs3n B pamkax npefocTasneHns Cepsuca npefocTaBnseT MHopmaLyio 06 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcbopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns AGoHeHTa 1 (1) MpunoxeHns.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHu3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWUCTB (TENenpuUeMHHK,
CTaLMOHAPHbIA 1 (UNW) MOBMMBbHBIA 1 (UMW) NNAHLIETHBIA NEPCOHaMbHBIA KOMNbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (nu) cmapTdoH, U(unu) MoBurbHbIA TenedoH) npu
yCnoBuu hakTUyeckoro noakmoyeHns k cetn ViHtepHet. Moakniouenne yenyrn «CmoTpy Besfe Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATPUBATL BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax oaHoBpemeHHo. [MoaknioyeHe ycnyrn «Cmotpu Besge Plus» nossonsieT mpocmatpuBath Bechb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfIHOBpeMEHHO. YcTpoiicTeamu moryT BbiTb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unn) Oexonep uudposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB w1 (umm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, u (unn) Oekogep undposoit Imagliq G box, n(umm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MnK) NNAHLETHBIA NEPCOHaNbHBI KOMMbIOTEP, TeNnenprueMHuK ¢ dyHkumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKe W3MEHUTb KOMMYECTBO M NepeyeHb TENEeBM3VOHHBIX kaHanos, npegoctaensemblix ABoHeHTy B MakeTax ycnyr «om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paamelueHns OnepaTopom CBA3M COOTBETCTBYIOLLEN UH(OPMaLMK Ha caiTe
Onepartopa cBsav www.domru.ru u/unu B apyrux opmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIDKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPAHEHMEM MNPUHMH HApYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLIMOHMPOBAHHON pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOASLLEN K
CHWXEHWIO YPOBHS CurHana Ha flenutene, u He NpuHUMATh 3asiBKM O CHUXKEHUW KayecTBa 1306paxeHus B Criyyae UCMONb3oBaHUs kabens AGOHEHTCKON NHWM, He COOTBETCTBYHLLETO
yCTaHoBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. TpepocTaBnTb aBOHEHTY BO3MOXHOCTb NMOMb30BATLCH MOBUMBHBIMY NPUMOXKEHNAMI/CEPBICaMM B LIENSX OKa3aHWs yCnyr CBA3N.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn nioboro u3 3aka3oB B OAHOCTOPOHHEM NMOPSIKE B CrIEAYIOLLMX CyYasX:

3.1.5.1. Mpou3BecT NONHOE WM YacTUYHOE MPUOCTAHOBNEHWE OKa3aHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NPorpaMMHOr0 0becneveHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopaepxaHuns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom A6oHeHTa B nioboi dopMe no
ycmoTpermnio Onepatopa cBs3n A0 NpoBeaeHs pador;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy He3onacHocTvt v 060poHOCocoGHOCTY rocyAapCTBa, 340POBbHO 1 6e30nacHOCTH Mioaen;

3.1.5.3. Ecri ABoHeHT ucnonbayeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, Uiy xe nonyyaeT YCryr He3akoHHbIM cnocobom, akcnnyatupyeT npegocrasneHHoe OBopynosaHue ¢
HapyLLeHNeM NpaBun TeXHNYECKON 3KCnayaTaLmin Uni UCNoNb3yeT HECepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCaHKLUMOHMPOBaHHbIA AocTyn k OBopyaoBaHmio
Onepatopa cBsau.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiuem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsisu, HapyLwaeT ycnosusi [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLMXCS HEOTbeMMEMO YacTbio [loroBopa, a Takke B CryyasiX, YCTaHOBMEHHbIX
3akoHofaTenbLCTBOM Poccuiickoin Gepepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbBHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
meHee yeMm 3a 10 (Jecsitb) AHEN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abOHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBsi3W, ecnu
HOE He NpeayCMOTPEHO E/CTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbuM MiLaM 3akmioyathb [JoroBop, a Takke OCyLIeCTBNATb pacyeTbl ¢ AGoHeHTOM OT umeHn Onepatopa CBA3W; nepefaBaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiam, B TOM YMCTie Ans OCYLLECTBNEHNS MH(POPMALIMOHHOTO 0BCMyKVBaHNSA 1 pacyeToB no [JoroBopy; nepefasath (ycTynaTb) TPETHAM MLAM npaBo TpebosaHWs
HeucnomnHeHHbIX aboHEHTOM AeHEeXHbIX 06513aTenbCTB Nepes onepaTopoMm CBA3N.

3.2.ABOHEHT WMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHMIO MEHATb W/UMK JONONHATL NPefocTaBnseMble emy Ycnyri B pamkax npegoctasnsemoro OnepaTopom cBsisn [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
M3MEHEHNEM abOHEHTCKO MnaTbl U OhOPMIEHUEM NpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr u aBoHeHTckoi nnatwl, Gyayt
npon3BefeHbl C MEPBOTO YnCMa Mecsua, CeayloLero 3a [aTon nofjadn 3asBrneHns npu ycrosuu, yTo 3asereHne nogaetcs ABoHeHTom OnepaTopy cBsiaw He mosgHee, yem 3a 10
(OecsTb) AHel oo okoHYaHUst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0MKEHHOCTM Mo paHee 3akmnoveHHoMmy 3akasy. [pn He
COBMIOAEHNM YKa3aHHOTO CpOKa Mofauy 3asiBMEHUs U3MEHEHWE KONMMYECTBA NpeaocTaBnsieMblx Ycryr u aboHeHTckoi nnatbl, ByayT npousseaeHsl C NEPBOTO Yucra BTOPOro MecsLa,
CrieayHLLEero 3a MecsiLieM Noaauu 3asreHus.

3.2.3. becnnaTHo W KpyrnocyToYHO MomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLEeBOro cyeTa, MH(OPMALMIO O MOPSAKE W YCNOBUSX NONb30BaHNS
Yenyroii Ha caitte OnepaTtopa CBs3u, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiaw, npu coobiuernn A6oHeHTOM Homepa [loroBopa 1 CooTBeTCTBYHOLLErO 3akasa
(NMorvHa n Mapons - Npu HanU4MK) UK MHOM MHEOPMALK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YMCre — NapoOsbHOTO CFI0Ba, B CIyyae NpesoCTaBreH!s
OnepaTopoM CBS3M Takol BO3MOXHOCTM AGOHeHTY. OnepaTop CBS3U WMEET MpaBO OTKMOHUTb COOTBETCTBYHLMIA 3anpoc AGOHEHTa B Cryyae COOBLLUEHUSI HEMOMHOW MMM HETOYHOM
MHGopMaLmu.



3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akuusix, poBoauMbix OnepaTopom CBsW, YCTaHaBMMBAILLMX YCNOBUS NPEAOCTaBNeHUs YCMyr, OTINYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApPKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3akasom Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTv CeTn n/unmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npu YCroBim BbINonHeHUs AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AENCTBYIOLWMX Tapudos, B NopsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyrM CBS3W MO MUCbMEHHOMY 3asiBNeHuio ABGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cnyyae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBAEHWM YCMyr CBA3M, CBA3AHHLIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, Yem 3a CyTku [0 MpeanonaraemMoro Hayana 1x npoBefeHUs, MyTem pa3MelyeHns MHopMaLun Ha cooTeeTcTBylowux caittax Onepatopa cssan. lpoBedeHne nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHY0 aboHeHTCkyro nunuio M ObopynosaHue Onepatopa
CBSI3W, BKITKOYAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
ABoHeHTa; 0becneunTb JocTyn coTpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke s MPOBeAEeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOErO MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro oMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHNS, PACcMONOXeHHbIX B MoMeLLeHIy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI MCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit eepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble A CTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHaMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogasath v He nepefasatb TPETbUM NuLam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsizaHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHnn aanHol 0bsizaHHocTH, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA fLaHHOTO MOMeLLEHUS Ha Oka3aHue Yeryr B JaHHOM [MomeleHm.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCryr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criyyae yTpathl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3@ MCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUd, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaetcs AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnncaHnm Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKNIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBIEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT W MHYK WHGOpMaLMIO, MOMyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LENSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakM-NUGO TPETbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. ABoHeHT 06s13yeTcst He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPeLCTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MPeayCMOTPEHHbIE HacTosILMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiicko ®enepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbiM cnocobom, KOTOPbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUpOBaHWKO Takoro OB6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake v cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBAn

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAA 1 (Un) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaioTcs Ha caitte Onepatopa cBsiaw, B
pamKax koTopbIx AGOHEHTY 6bInk OkasaHbl YCryru, 1 BbINOMHATL UHbIE 0053aTensCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr NpuoCTaHaBNMBAETCS CO [AHs, CreAytoliero 3a [HeMm noryyeHust OnepaTopoM CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs, eCrv Gornee MO3AHUIA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTo 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPSKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ cOBnieHWEM MpaBuUm W HOPM SKchryaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYHOLUMM 3aKOHOAATENbCTBOM TpebGOoBaHMAM, NpeoTBpaLLatoLmMX
NPUYMHEHVE BPEa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (Mnn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETHU) C UCMONb30BaHMEM Pa3NiYHBIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YUCTE ONTUYECKOI) 1 SMEMEHTOB KpENMeHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUMHUM NOSIBAOTCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONEpeAadn 1 Npodnx TEXHOTEHHBIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHUK 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, kak Npu KOTTE)KHO 3aCTPOIKe, Tak U B MHOTOKBAPTUPHOM XMroM AoMe. AGOHEHT 06513yeTcs nepes NOAKMHYEHNEM 1Nk
oTKMoYeHneM kabens ot ObopynoBaHus Bcerga BbikmodaTh anekTponutaHne OBopynoBaHWs, Tenesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHble
nocneacTBus B cyvae Hecobnioaerns ABOHEHTOM HacTosiLero myHkTa Onucanus ycnyr.



3.4.21 ABoHeHT npegocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKMOYas HacTPOIiKy 000pyAOBaHWS, NYyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLum) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIoNb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMYYeHN KoHCyNbTaumn. ABOHEHT rapaHTUpyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTopy cBsiav 1 orpagut OnepaTopa CBsian OT
MoBbix NPETeH3n TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaummn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTwit Mbo pekomMeHaauui u He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA ABoHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAnexaLUero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4.  MOPANOK MPEAOCTABNEHWA AOCTYNA K CETI M OKA3AHIS Y CI1Y I C B 53 /1
4.1. [lo MOMeHTa Oka3aHus Ycnyrv no npefocTaBnerntio AocTyna ABOHEHT AOMKeH NPOV3BECTM ONnaTy 3a Ycnyru no NpeocTaBneHmnio fOCTyna, 3a BNajeHne 1 Nonb3oBaHne KaxapiM
ak3emnnapom OBopyaoBaHKs B NepBOM rocne npeaocTasneHns ABOHeHTy AocTyna k Ycnyram cBsav 1 noanucanins CTopoHamu AkTa CAaum-npuemKkm YCnyr no npefocTaBeHmto fOCTyna
MecsiLe (B cryyae, ecnu OBopynoBaHue nepesaHo BO BriafieHue W Norb30BaHKe) U NepBOHaYarbHbIA aBaHCOBbIN NNaTex 3a NoNb3oBaHWE YCnyramu CBsau B pa3Mepe, YCTaHOBNEHHOM
Hactoswum Onucaxuem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHOe.

4.2. Ycnyra no npepocTaBneHuio goctyna ABGOHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cesan, no Tapudam Onepatopa cBAan B NOMHOM 06beMe, eCrin MHoe He
yKka3aHo B HacTosiem Onucanum Yenyr u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto Joctyna AGoHeHTY k Ycnyre cBsisu OnepaTop CBsiay NPOM3BOANUT NPOBEPKY NPeOCTaBNEHUS AOCTYNA W NpeLcTaBnsieT
ABOHeHTy Ans noanucanns AKT caauu-npuemkv Yenyrn no npegoctasnenmnio goctyna. AGoHeHT 06s13aH NpUHATL YCnyry no npefocTaBfeHnio A0CTYNa HEMOCPEACTBEHHO nocne ee
Oka3aHus nMbo 0TKa3aTbCA OT MpUEMKW, MpefcTaBuB coTpyaHuky Onepatopa MUCbMEHHYI MOTMBMPOBAHHYKO npeTeHanio. PakT Hapanexallero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBnenmio oCTyna noaATBepKaaeTcs noanucaHHbiM CTopoHamu AKTOM cAaun-npuemKku Ycnyrin no npefocTaBneHuto Aoctyna. Mpegoctaenenue Ycnyri CBsav B NepBOM MecsLie
[eiicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OkadaHus YCnyri no npeAoCcTaBNeHMo JOCTyNa, eCl MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocreaytoLmMM TenenpuemMHikam Mpou3BOAMTCS NO OTAeNbHON 3asske ABoHeHTa no Tapudam Onepatopa caasn. OnnaTa 3a nomnb3oBaHWe Ycrnyramu CBS3W MpW NpeAoCTaBNEHM
noctyna 6onee Yem Ans OfHOTO TenenpuemMHIka OCyLLECTBNSIETCS HA OANH BbiAeneHHbI AGOHeHTY uLeBoil cyeT.

4.5.TenenpuemHukn ABGOHEHTa JOMKHBI COOTBETCTBOBATbL YCIOBMAM, HEODXoAMMbIM Ans noTpebneqns Ycnyr cBsaw, B TOM Yucrie B PYKOBOACTBE MO 3KCmnyaTaumu TenenpuemHuka
AOMKHO ObITb YKa3aHO KONMYECTBO KaHanos He MeHee 200, a Takke UHbIM TPeBoBaHUAM, B TOM YMCNe NPeAyCMOTPeHHbIM HacTosLLMM OnncaHmem Ycnyru, B IPOTUBHOM Cry4ae npuem
BCEX TEMNeBM3NOHHbIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX napameTpoB TenenpuemHuka. Oann aksemnnap OBOpyAoBaHUS MOXET UCMOMb30BATLCA TOMLKO ANS MPUCOEANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07kntovenme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIYeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABoHeHT 06513aH 3a kaxgoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKOI MMHUK onnaynBaTh abOHEHTCKYI0 NnaTy 3a kaxabli TenenpueMHuk ¢ OBopyaoBaHuem, nnaty 3a
BnageHne n nonb3oBaHne KaxabiM ak3emnnspom OBopynosaHus (B cnydae, ecnu ObopynoBaHve nepefaHo BO BriadeHWe W nonb3oaHne ABOHeHTa) W mnaty 3a Ycnyrn no
npegocTasneHuio goctyna k Cetu B cooTBeTCTBMM C ycrnosusimu [lorosopa 1 Tapudhamu Onepatopa cBS3u.

4.8.ABoHeHT 06s13yeTcs MHopmmpoBaTh OnepaTopa CBsiav 0 3aMEYEHHBIX UM (hakTax CamMOBOIIbHOTO NpuUcoeuHeH!st k CeT TPETbUX UL, U NOBPEXAEHUsIX Ha CeTu.

4.9.A6oHeHT 00s3yeTcs NMpu NpekpalyeHmn feicTaus [loroBopa w/unm coOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKYl NWMHWKO,
[ononHutenbHyto aboHeHTckylo nukmio u OBopygosaHue (B cnyvae, ecnn OBopynoBaHne nepefaHo BO BnafeHWe M monb3oBaHWe ABoHeHTa) B Teyenue 5 ([19Tv) AHelt ¢ pathbl
npekpaLlenns aeicTens 3akasa no akTy npuema-nepefadm B Mectax pabotel ¢ aboHeHTamu, ycTaHoBMeHHbIMM OnepaTopoM CBSi3u, €CIW MHOe He NpedycMOTpeHo HoBbIM 3aka3om. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTenbHoM aboHeHTCKo nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacXodoB, CBA3AHHbIX C WX BO3BPAaTOM (BKMioyas cyaebHble wapepxku). Mpu
HeuncnonHeHn ABGOHeHTOM 0DS3aHHOCTW MO BO3BPaTy MepefaHHoOro BO BnajeHue  nomnb3oBadve Obopyposanus (B cryvae, ecn OBopyaosaHue nepefaHo BO BnafeHve u
nonb3oBanue AboHeHTa) OnepaTop CBsiau Brpase B3bickaTb ¢ AGOHeHTa cToumocTb OBopyaoBaHus, AelicTayloLLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHbIX C €0 BO3BPATOM (BKNH0Yas CyAebHble U3nepXKy).

4.10. Monb3oBaHuWe Ycnyramv CBS3v BO3MOXKHO NpU yCroBun Hannuns y ABoHeHTa ucnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NIMHWK, MO KOTOpoil NpegocTaBneH foctyn k Cetu. floctyn
k lMoptany flom.ru TV BO3MOXeH Takke npu ycroBuu Hanuums y ABoHeHTa ucnpaBHoW [lomonHuTenbHol aboHeHTckoi nuHuW, ucnpasHoro O6opyposanus WI-FI, a Takke
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassn «doctyn B HTEpHET «JoM.ru.

4.11.Hactpoiika O6opyaoBaHus 1 TenenpuemHrka AGOHeHTa ocyLLecTBRsieTCs npeacTasuTensami OnepaTopa cBsiav Npu npegocTaeneqny AGoHeHTy gocryna k Cetu.

4.12./3meHenne AboHeHToM [Mognucku Ha lMakeTbl ycnyr Mpon3BoanTCS NMyTeM OhOPMIIEHNS COOTBETCTBYIOLLETO 3asBNeHUs B MecTax paboTbl ¢ abOHEHTaMM N MyTemM BHECEHWS
ABoHeHTOM M3MeHeHuit B pasfene «/luuHblii kabuHeT» umM mo TenedpoHy nMpu YCroBuW yka3aHus ABOHEHTOM CBOMX (hamMunmW, UMEHW, OT4ecCTBa, a Takke [lapomnbHoro crosa.
OTKNtO4EHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalLeHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOYMTL NAKET KaHaroB B
pasgene «JM4HbIn kabuHeT» U no TenedoHy npu obpawequn B Call-ugHTp nM6o B HanpasneHue TexHuueckoi noaaepxku yepes 30 AHel nocrie ero NoakmtueHus. MameHeHue
Moanuckyn BO3MOXHO Mpu YCMOBMW Hamnuns Ha Juuesom cyete ABOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefHeBHOW abOoHEHTCKOI nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepatopa cBA31 AN HOBOrO BapuaHTa lMoanmckm.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaHHoro Bo BriafieHune 1 nonb3osaHue O6opyaosaHus cooblmts OnepaTopy CBsisu nyTem HanpasneHust AGoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNs O ero yTpaThl B Mectax paboTl ¢ aboHeHTamu OnepaTopa cBsian, Mnbo cooblyuTs OnepaTopy CBsian O BbIXOAE M3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osanne OBopyaosaHus no TenedoHy, B cnyyae Bbixoaa nepefaHHoOro BO BnageHue 1 nonbosakne Ab6oHeHTa OBopyaoBaHWs M3 CTPOS ero 3ameHa MpousBOANTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero 3 ctposi ObopyposaHus Onepatopy cesan. [NpepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BoaMTCS MiobbiM yAo6HBIM Ans
Onepatopa cBs3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpayeHHOro Ui noBpexaeHHoro ObopynoBaHus, aeicTytoLein y OnepaTopa CBsi3M Ha MOMEHT OMNaThl COrMacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiu, yTo Bbixog O6opynoBaHWsi U3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHNs NepejaHHoro BO BraaeHue 1 nonbaosaHie AboHeHTa OBopy[oBaHIs (3a MCKMIOYEHEM NOBPEXAEHNIA, BOSHUKLLIMX MO BUHe OnepaTopa CBA3), B TOM YMCNE NOBPEXAEHNN
kopnyca OBopyfoBaHus, He NO3BONSAOWME B AanbHENLWeM akcnnyatupoatb OBopynoBaHue W/Wnmu CyLLECTBEHHO Hapyllatowmx BHewWwHui Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHoro BO BriafieHue 1 nomnb3osaHue AGoHeHTa ObopyaoBaHus 3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npouasoauTcs OnepaTopom CBA3N 3a CBOM CYET.

4.14. C momeHTa npegocTasnenus AGOHeHTY AocTyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS MONb30BaHNe KOHTEHTOM NyTeM 3anucu 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMATbI A NMOP ALK P/A C Y E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHsIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylowne Ha MOMeHT nognucaHus CTtopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MoryT 6biTb M3MeHeHbl OnepaTopoM CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbiTb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLUMX YCryr.

5.2. O Tapudpax Ha Ycnyrv cesan Onepatop cBsisn MHGopMUpyeT ABOHeHTa nyTeM pasmeLleHus HdopMaLm Ha caiite OnepaTtopa CBA3u W/unn AONOMHUTENBHO B ApYruX chopmax no
ycmoTpenunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnathbl 3a Mecsl, B koTopoM ABoHeHTY Obin npefoctaBneH goctyn k Ycnmyram cesisn k Cepsucam - «YnpaBnsiii NpOCMOTPOMY,
«[Mognucka Ha kaTanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHUs AOCTyna NPONOpLMOHaNbHO KONMYECTBY HEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae nameHenus Tapudgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HOBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHne Yenyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Crydae, ecnu 6anaqc Juuesoro cyeta ABOHeHTa He SBMSeTCs OTpULaTeNbHbIM (MHOPMaLMS O COCTOSHIM
Nuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cryyae npefocTaBneHnss OnepatopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHOe He NpeayCcMOTPEHO HacTosLLMM Onucanue YCnyri u/unm cooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [Jorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoswwM Onucarnem Yenyr. Mnatexy 3a npegoctaenenne Yenyr cBAau, 3a BageHne v nonb3osakne OBopyaosaHuem (B cryyae, ecnm
O6opynoBaHne nepeaaHo BO BrnafieHue 1 nomnb3oBaHne AGOHEHTa), HAUMHAKT HAYMCNATLCA W B3UMATLCS, @ YCAYrA CBA3N HAYMHAIT Oka3biBaTbcs OnepaTopoM CBA3N C MOMEHTa
noanucaHus CtopoHamu AkTa coauu-npuemky Yenyru no npegoctaBneHnto AocTyna (v MHOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/unn cooTeeTCTBYIOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru cBsiW, [OCTYN K KOTOPbIM Obln MPefoCTaBreH B COOTBETCTBUM C paHee MoAnMcaHHbiM ¢ AGoHeHTOM [loroBopoM w/umu 3akasom, HE3aBUCUMO OT TOrO,
npouaseseHb! i1 AGOHEHTOM He0BXOANMbIE HACTPOKN TeNenpUeMHIKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaThl no [lorosopy, cnuceisaioTcs Onepartopom cBsan ¢ JlueBoro cueTa ABGOHEHTa B MepByld ovepedb ANA MOraleHns
3apomkeHHocTM ABoHeHTa. Ecnu nocrie crucanusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsiyHoil aboHEHTCKOM nnaThl 1
eXemMecsyHol nraThl 3a BnageHue u nonb3osaHve OGopynosaHueM (B cryyae, ecnu OBopynoBaHve nepefaHo BO BrafeHue M nonb3oBavue ABoHeHTa), Onepatop CBSi3W Bripase
NPUOCTaHOBIUTL OKa3aHWe YCnyr cBaan 40 MOMEHTa BHECeHNS ABOHEHTOM Ha JTnLieBOI CYeT AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynmeiune oT ABoHeHTa no [Joroopy, CYMTAIOTCS BHECEHHBIMM C MOMEHTA BHECEHWS HaNMMYHbIX [EeHeXHbIX CpencTB B kaccy OnepaTopa cBAan nnbo B hMHAHCOBO-
KpeauTHble YUPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YIPEXAEHUAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMbI ONnaThl YCNyr), U 3a4ncnsioTes Ha
Niuesoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHust 3akasa k [loroBopy AGOHEHTY BbifensieTcs JILeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEpY noanucaHHoro CtopoHamn 3akasa). Ecnn HasHaueHne nnatexa AGOHEHTOM He Yka3aHO MNK He NO3BONSET AOCTOBEPHO OMpeAeniTb, Ha Kakoi



NuueBoit cyeT NepeuncnsioTcs AeHEXHble CPEACTBa, AaHHbIe AEHEeXHbIE CPECTBa He 3auncnstoTes Ha JuueBoit cyeT ABOHEHTa W YUNTLIBAKOTCS Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmneHnst ABOHEHTOM NnaTeXHblX AOKYMEHTOB, MO0 yTOUHEHUSt ABOHEHTOM Ha3HaueHus nnaTexa. YTOuHeHUe Ha3HaueHus nnaTexa npouaeoanTcst AGOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYHOLMM 3asiBNEHMeM C 00s3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexHOro A0KYMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLIA NAATEX.

5.8. Mpun otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OmepaTtop CBSI3W WMeEET MpaBO MPUOCTAHOBMTb OKasaHWe YCMyr CBA3W A0 MOMeHTa moraiueHus ABOHEHTOM
3aJ0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo Hactosiwmm Onucanuem ycnyru. MpedocTaBneHre BO3MOXHOCTI MOMb30BaHWs Ycnyramu cBsian npon3soautcs OnepaTopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralleHust AGOHEHTOM 3aformkeHHoCTU o Tapudam OnepaTopa CBsiau NyTem BHeCEeHUs ABOHEHTOM [EHEXHbIX CpeacTs Ha Jluueson
CYeT, NnaTbl 3a MOBTOPHOE NpeAocTaBneHne Aoctyna k CeTw, u okasaHns OnepaTtopom cBA3n ycnyr ABOHEHTY No NOBTOPHOMY NpeAocTaeneHnn octyna k Cetu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHus ObopynosaHuem (B cryyae, ecrn ObopyaoBaHue nepefaHo BO BriafeHue W Momnb3oBaHue AGOHEHTa) MPOW3BOAMTCS EXEMECSUYHO He
nosgHee 20 ([Baguatoro) yucna mecsua, cnegytowero 3a PacyeTHbiM NeproaoM, 3a YCnyri CBsi3un, OkasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyru, Npou3BoaMTCA AEHEXHBIMMU
cpencTeamu no Bblbopy AGOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesau;

- BesHanuyHbIM nepeyncrieHnem yYepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCMOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyéT OnepaTopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes UHAHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM [OKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManbs! v aapec, no KOTOpoMy Npou3BeaeHO NpefocTaBneHne ey Aoctyna k Ycmyram.
Ocywjectenas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM Yka3aHHbIX YYPEXAEHWI, MNaTeXHbIX CUCTEM (ECMM OpraHn3auns,
NPUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3a MPUEM nraTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMEET NpaBO OCYLLECTBSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 WHbIM [loroBopaM Ha MpefoCTaBrneHue yCryr CBSa,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnatkl 3a npefocTtaenexue goctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBasi MOKynka) Uk NpONopLIMOHansHO BpEMEHM, B TeHeHie koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneumaeT gocTaBky AGOHEHTY cueTa [nst onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKuM)
OTNpaBNEHNEM UMM UHBIMKM criocobamu No apecy ycTaHoBKkM [onb3oBaTeNbCKOrO (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHOW MouTbl /N Ha caiiTe OnepaTtopa cBsav B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae HeonnaTtbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOUMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb NPOCPOYKM BMNOTb 40 AHS MOralleHnst 3a[j0MKEHHOCTU, HO He Bonee
CyMMBbI, NoAnexalleit onnare.

6.2.CTopoHbI 0CBODOXAAI0TCSH OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONNUMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM 0MOBECTUTH O Takix 0bcTosITENbCTBAX Apyryio CTOPOHY.

6.3. OnepaTtop CBsI3V He HECET OTBETCTBEHHOCTY B ClyYasiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3MOHHBIX KaHANOB, CMYTHUKOBOTO Mk 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs k ogHo ABOHeHTCKoN NuHuM AGOHEHTa TenenpuEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAYCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX U HE CepTUMLMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeauHenmus k AGOHEHTCKoM
nHUK, JononHUTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom OBopynosaHus, O6opyaosarus WI-FI , npuobpeTteHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynoBaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoOCTH;

6.3.1.7.BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynoBaHus, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBfisM ecrv Bellatenb, obnagaroLmin
npaBaMu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMi €70 PacrpoCTpaHeHWe B ropofckod 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBuUNa, YCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.3.1.10. ncnonb3oeaHne ABGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNW BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM MKMW, [onONHUTENbHOM aBOHEHTCKON MUHIN.

6.3.1.12. 3a 06pbIB (3aMblikaH1e) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa Wi MioBbIX TPETLMX MWL, €CRI NOCNeHee He HaxoaWTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBS3NM He
obecneynBaeT aHanu3a Npu4MH HeYAOBNETBOPUTENBHOO KAYECTBa COEAMHEHNS KOHKpETHOro ABOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHEHUe (AOCTaBKy) CUTHAMOB (TPaHCNALMIO) KOTOpbIX ocylwectsnsieT OnepaTtop
CBA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne KapTbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuam AocTyn K ABOHEHTCKOW NuHMM, [lomonHuTenbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM YuCre B LieNsX nonyyeHns nbo npesocTaBneHns TpeTbUMI inuammu Yemyr cesisu,
noctyna k Moptany fom.ru TV 6e3 cornacoaHusi c OnepaTtopom CBsi3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a YObITKM, NOHECEHHbIE ABOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMb30BaHNS AGOHEHTOM MtoBbIX BUAOB MHAOPMALW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NpW NONb30BaHUM Ycmnyramu CBs3n
(Npy MpoCMOTpe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTABMSET HUKAKUX rapaHTuii MuBo pekomMeHOauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. MOP$10.0K NP EKP ALL|EHYAST [0 0 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHins obemmn CTOpoHaMK 1 [EiCTBYeT B TeUEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMcaHWeM apyroro 3akasa B criyyae, ecriv AGOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3W B COOTBETCTBUM C [EVCTBYIOLLMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop w/iunu nioboit u3 3akasoB B nioboe BpeMst B OAHOCTOPOHHEM NOPSAKeE,
NUCbMEHHO YBeoMuB AGOHEHTa O pacTopXeHUn He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHNS, eClt OBBLEKTUBHbIE TEXHNYECKUE, B3KOHOMUYECKUE MPUYNHBI 1
MHbIE MPUYUHBI He NO3BOMAIOT AanbHellee npegoctasnenmne Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLLlaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHylo UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM NUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOMO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNeHHbIX Onepatopom casisu. [orosop (3akas) B
cryyasix pacTopxeHust no MHuumaTte OnepaTopa CBsian ByAeT CuMTaThbCsi PacTOprHyTHIM, @ Oka3aHWe Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHust AGoHeHTy octyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. ABOHEHT npu ycrnosmn onnathl PakTU4eckn noHeceHHbIx OnepaTopom CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[orosopa u/unu nto6oro u3 3akasos Ycnyr Brpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4M NMUCHMEHHOTO 3asBIEHUS
OnepaTtopy CBS31 0 pacTOpXeHUM B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBs3n, ECTIM MHOE He yka3aHo B HacTosleM OnucaHun Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PAcTOPrHyTHIM, @ OkasaHue YCNyr MpekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecrin Bornee NO3AHMIA CPOK HE MPeyCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta AGOHEHTa CrMCHIBAIOTCS AeHEXHbe CPeAcTaa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxeHus [oroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, nnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKITKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctams 3akasa (3akasos) 40 MOMeHTa Oka3aHns ABOHEHTY Ycnyri no npeaoCcTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyuae nameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM ABOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtoLEro cooblueHus Ha caitte Onepatopa
CBA3N.

8.2.B cnyyae ecnu OnepaTopy CBS3M He NpeaoCTaBNeHo MPaBOo Wi HA HEro He BO3NOXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHNIO YCMOBMIA [10roBopa, B TOM YUCE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop ohopMASIOTCS 3aKmio4eHeM OMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AONOMHUTENbHOTO cornaennst mexay CtopoHamu



NPOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBUWIA, NMOATBEpXAaoWmX cornacue ABOHeHTa Ha MaveHeHue [loroBopa B Mopsiake, MPeAyCMOTPEHHOM MpeasnoXeHuem
Onepatopa cBsian. O Heobx0aMMOCTM U3MeHeHWst [loroBopa nyTem 3akmioyeHnst JOMONHUTENbHOro cornalueHns Onepatop cBsian yBegoMnseT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboOHEHTaMM 1
T.A.) He noagHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYeHNS JOMONHUTENBHOTO COMMALLEHUS, CAN UHOE HE MPefyCMOTPEHO AENMCTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOMO COrNaLLeHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS [OMOMHNTENBHONO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHoM B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYMMEHUs B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
OnepaTtop cBsi3M 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke UHbIM crnocobom no yemoTpeHuto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHEi, ecn UHble cnocobbl He NPeAYCMOTPEHbI AEACTBYOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLecTBIeH!s
pacyeToB, MHopMMpOBaHNs 06 Ycmyrax, BKo4as 0 Hanu4mn 3a40MMKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNYru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3AHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLleHns UCMoMHeHs Mo Hemy 0bsa3aTenbcTs CTOpPOHaMK, B TOM YnCHe MCnonHerus Tpebosanuin 3akoHopaTenscTea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HAKONMeHWe, YTouHeHWe (OBHOBMEHWe, M3MEHEHWE), U3BMeYeHe, UCMoNb3oBaHKe, Nepedady (pacnpocTpaHeHve, NpefocTaBneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecriv MHOe He NMPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMMEHUA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, EClM MHOE He NPefycMOTPEHO Hactoswmum OnucaHuem Ycnyri, 3akasoM, BKIKOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHamNbHbIX AaHHbIX B Cry4asx, A0MycCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopmnaeMoro B Mectax paboThl ¢ aboHeHTamu, yCTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPU3HAIT PaBHYIO IOPUANYECKYI0 vy COBCTBEHHOPYYHOIN MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS noamuek, nnbo noboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.6. Ecrin ABoHeHT umeeT nepep OnepaTopoM CBSA3M 3af0IMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBS3W COOTBETCTBYHOLEE Yka3aHue (MpW yCroBum
cooBlueHns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOPMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCHe — MaponbHOMo
croBa, B cryyae npegocTaBnenust OnepaTtopoM CBsia Takoll BO3MOXHOCTWM ABOHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKMOHWTb COOTBETCTBYHOLMIA 3anpoc ABOHEHTa B cryyae
COOBLUEHNS HEMOMHON MMM HETOYHOW MHGopmaLum), To OnepaTop CBs3M BhpaBe HanpaBWUTb MOCTyNarwollMe eHexHble cpefcta oT ABoHeHTa mo [oroBopy, wHbIM [loroBopam,
3aknodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM Yucne Ana noralleHnst o6pa3oBaBLLEcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JluueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAMIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBNeHHON Ha Apyroi luuesol cueT
AboHeHTa. O npou3BefeHHbIX HaNpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMuTs AGOHEHTa NyTeM TenedioHHOTO COOBLLUEHMUS Ha KOHTAKTHbI TENegOH Uk UHbIM
0bpa3om no yecmoTpeHunto Onepatopa CBs3n.

8.7. Mpn HencnonHeHUW MM HeHaanexalyem vcnonHeHn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGOHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBAan
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxXeHneM komuu [loroBopa, 3akasa, Takke WHbIX HeOoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3wn Mo CylwlecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MPUATA K 0BOIOAHOMY COTMacuio, NEpefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXaeHWs
¢unmana Onepatopa cBsaun

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06s13yeTcst cobrniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopr3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBuS), KOTOpble NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIIE, BO3AEPXMBAIOTCS OT NPSMOTO WU KOCBEHHOTO, NIMYHO Ui Yepes TPeTbIX
Ny, npeanoxeHus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHO U/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NMGo NuL, Ans OKa3aHWs BIUSIHASI HA UX AENCTBUS Ui
peLLeHVst C LieNbio NonyYeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUUYMHOM
Hapywerus AO «OP-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE KakuX-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnUTb KOMMEHTapUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSI MOJoGHOr0 poaa
NOA03pPEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLNM 3aKOHOAATeNbCTBOM P,

10.TAPU®bI HA YCITYTY LIMGPOBOIO KABENBLHOMO TENEBUAEHWUA «4OM.RU TV. LLEHTP OOMALLHUX PA3BIIEYEHUA» I —
TapudHble nnaHbl Ha MakeTbl yenyr
nin HaumeHoBaHue Tapudos Tapndpe! ?Eza]:rgl;g?puemuuk Cpoku MpumeyaHus
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «HD Crapt» [3] 390,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUM TENENPUEMHIK C
Ob6opynosaHuem
3a 0avH NPUCOEaNHEHHBIN K
AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUM TENENPUEMHIK C
O6opygoBaH1eM
3a 0aVH NPUCOeANHEHHBIN K
ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «om.ru TV CTapToBbIi» 400,00 [1] 3a oanH mecay ABOHEHTCKON NMHIM TenenpueMHUK ¢
ObopynosaHuem
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «om.ru TV MpoasuHyThIA» 450,00 [1] 3a oauH Mecsiy ABOHEHTCKO NUHU TENENPUEMHIK C
O6opynoBaHueM
3a 0avH NpUCOeANHEHHBI K
ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fJom.ru TV MpemuanbHbii» 700,00 [1] 3a oguH Mecsy, ABOHEHTCKO NMHUV TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Hactpoit Kukoy [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
Ob6opyaosaHuem
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognmcky Ha MNaket ycnyr «Ymkay [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKO NMHUYM TENENPUEMHIK C
O6opynoBaHueM
AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CriopT» [3] 400,00 [1] 3a oguH Mecsy AﬁoiaH'?gKV(l)':ﬁ lpMMHc;: %J:Z:;;glm';m c




ObopynosaH1em
3a 0avH NPUCOEaNHEHHBIN K
9 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOI NMHUYM TENENPUEMHIK C
O6opygoBaHueM
3a 0aVH NPUCOeAVHEHHBIN K
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccorHuuay [3] 230,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
Ob6opynoBaHuem
3a 0avH NPUCOEaNHEHHBIN K
11 AbBoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIiy [3)] 200,00 [1] 3a oanH mecsiy ABOHEHTCKO NUHUM TENENPUEMHIK C
O6opynoBaHueM
3a 0avH NpUCOeANHEHHDI K
12 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Mukc HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NMHUM TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
13 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «CnopT v yBneverus HD» [3] 200,00 [1] 3a oavH mecsy ABOHEHTCKOW NUHWY TENENPUEMHIK C
Ob6opynoBaHnem
3a 0avH NPUCOEaNHEHHBIN K
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUYM TENENPUEMHIK C
O6opygoBaHueM
3a 0avH NPUCOeANHEHHBIN K
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy ABOHEHTCKOW NUHWY TENENPUEMHIK C
O6opynoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
16 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
Ob6opynoBaHnem
3a 0avH NPUCOEaNHEHHBIN K
17 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsy ABOHEHTCKO NUHUYM TENENpUEMHIK C
O6opynoBaHueM
3a oauH mecsy 3a 0avH NPUCOEANHEHHBIN K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] ABOHEHTCKOW NWUHWM TENENpUEMHIK C
O6opynoBaHueM
3a oauH mecsy 3a 0avH NPUCOEaNHEHHBIN K
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «doxaby [3] 240,00 [1] ABOHEHTCKOW NUHWY TENEeNnpUEMHIK C
Ob6opynoBaHrem
3a 0avH NPUCOEaNHEHHBIN K
20 | A6oHeHTcKas nnaTta 3a [Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUYM TENENPUEMHIK C
O6opynoBaHueM
3a 0avH NPUCOeANHEHHBIN K
21 | A6oHeHTCKasi nnaTa 3a [ognucky Ha nakeT ycnyr «Hactoswwui myxckoit [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWY TENENPUEMHIK C
ObopygoBaHnem
3a 0avH NPUCOEaNHEHHBIN K
22 | A6oHeHTCKasi nnaTa 3a [ognucky Ha nakeT ycryr «YaueutenbHas nnaHetay [3] 199,00 [1] 3a oaunH mecsL, ABOHEHTCKON NUHWM TenenpueMHuK ¢
Ob6opynosaHrem
3a 0avH NpUCOEaNHEHHBIN K
23 | ABoHeHTCKas nnata 3a Mognucky Ha naket yenyr «Pycckoe KuHoy [3] 149,00 [1] 3a oanH Mecaly ABOHEHTCKO NUHUM TENENPUEMHIK C
O6opygoBaH1eM
3a 0avH NPUCOeANHEHHBIN K
24 | A6oHeHTCKasi nnata 3a Mognucky Ha nakeT yenyr LLant Premium HD [3] 240,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHWM TenenpueMHUK ¢
Ob6opynosaHuem
3a 0avH NpUCOEaNHEHHBIN K
25 | ABoHeHTckasi nnata 3a Moanucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oanH mecaly ABOHEHTCKO NUHUYM TENENpUEMHIK C
O6opynoBaHnem
3a 0avH NpUCOeaNHEHHBIN K
26 | Ab6oHeHTCKas nnata 3a [ognucky Ha naket ycnyr «[lopamay [3] 200,00 [1] 3a oguH Mecsiy ABOHEHTCKO NUHUY TENENPUEMHIK C
06opynoBaHueM
TapudHble nnaHbl Ha Mognncku Ha kaTanor «SVoD»
Tapudbl 3a
HaumeHoBaHue Tapucos Te"i"“‘:("eM Cpoku MpumeyaHus
[2], py6.
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 33;%“
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] SSeC::%H
ABoHeHTCKast nnata 3a «Toanmeky Ha katanor «SVoDy «letsamy [13], [14] 179,00 [1] 336‘2%“
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] SSeC::%H
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] SSeCE:%H
AoHeHTckast nnata 3a «Toanucky Ha katanor «SVoDy «MEGOGO» [13], [14] 150,00 [1] 33;%“
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] SSeCE:%H
AoHeHTCKast nnata 3a «Toanmeky Ha katanor «SVoDy «fopaman [13], [14] 200,00 [1] 336‘2%“
Tapudbl npegoctaBnenus gocrtyna [2];[4]
Tapudbl 32
Ne n/n HaumeHoBakue Tapucos TenenpueMHHUK, Cpoku MpumeyaHus
py6.
Mpenoctaenene goctyna k Cetn no Tapudy «Munuy» ABOHEHTaM, MMeOLLUM
1 ucnpaBHylo AGOHEHTCKYlO MNMHMIO OT Y3na cBs3W, nyTeM (DOpPMUPOBaHNS 100 3a 0avH NPUCOEAMHEHHDBIN K
[lononHuTenbHol aboHeHTCKoN NnHMM [5] ABOHEHTCKOW NUHWM TENENPUEMHIK C
2 Mpepoctaenenne poctyna k Cetv no Tapudpy «MuHn 6e3 UTP» AbBoHeHTam, 50 5 paboumnx gHei O6opynoBaHmem.
MMEIOLLMM ucnpaBHYr ABOHEHTCKYHO NHMK OT Y3na cBsisu [6]
Mpepoctaenenne pgoctyna k Cet no Tapudy «CranpapT» ABoHeHTam, Cpok ncumcnseTcs ¢ MOMeHTa
3 nonbaytowmxcs Yenyramu cesisu «Joctyn B WHTEpHET «[om.ru» ¢ npuMeHeHuem 600 BHECeHWs nnatbl no 3akasy.
O6opynosanus WI-FI, nytem dopmmupoBaHust AGOHEHTCKOI NHIW OT Y3na CBA3M 1
[lononHuTenbHol aboHeHTCKoW NnHMM [5]




4 Mpenoctaenenne poctyna k Cetn no Tapugy «CraHgapt 6es UTP» nytem 550
hopmupoBaHus ABOHEHTCKON NUHWM OT Y3na CBS3m [5]
Mpepoctanenne poctyna k Cetv no Tapudy «CraHgapT nnoc» nyTem
5 chopmupoBaHmst AGOHEHTCKOI MMHMK OT [lenuTtens 4o BTOPOro TENenpuemMHuKa ¢ 300
O6opynoBaHneM 1 [lononHWTENbHOW — @abOHEHTCKOA NWHUM [0 BTOPOro
Tenenpuémnmka ¢ O6opyaosaHuem [5]
Mpepocraenenve goctyna k Cetn no Tapudyy «CtaHaapt nntoc 6e3 UTP» nytem
6 chopmupoBaHmsi AGOHEHTCKOI MMHMK OT [lenuTtens 4o BTOPOro TENenpuemHuKa ¢ 250
O6opynosaHuem [5]
CroumocTb OGopyaoBaHus
CroumocTb ObopynoBaHus .
HaumeHoBaHue (Bkntoyas ero ycrauoglyy M HacTPOWKy) C'roms%cm YCTaHOBKY MGHangMKM
C nepeAayeli ero B COGCTBEHHOCTb, py6. opyAosanus, pyb. [12]
1 [ekoaep undposoit HUMAX 9000i (nanee - [ekoaep) 6700 1500
2 [exogep undposoit HUMAX 7000i (ganee — [ekogep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — Jekoaep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoir/ CAM — moaynb Lindpposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — [lekogep) [18] 4080 1500
7 npucraska MOVIX Wi-Fi TB (nanee — Jekoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (ganee — lekogep) [20 4920 1500
CrtouMocTb gononHutensHoro OGopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B feHb npegoctaBnenns goctyna k Cetu
2 MukpOchoH BOKanbHbI N
3 Apantep cetesoit PowerLine 200Mb (c eBpoposeTkont) (nanee — Agantep)[11] I
Croumoctb KapTtbl goctyna
1 | Kapra poctyna | 300 | 10
Tapudbl Ha fonoNHUTENbHbIE yCnyryn
lMocne noctynnexus 3asBrexus
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapTbl 4ocTyna B cryuae yTpathl, Bbixofa
1 13 cTposi no BuHe AGoHeHTa U T.4. [9] 550 PasoBo AbowenTa :;gﬁmTE;Tsaa Eg;fgmasneme
2 W3meHerme [loroBopa B CBA3K C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHus (Mpu 10 PasoBo
Hanuyum AboHeHTckon nubum, O6opyaosaHus u KapTsl goctyna)
3 Mepeochopmnerme [loroBopa B CBSA31 C 3ameHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 PasoBo
Hanuyum ABoHeHTckon nuHumu, OBOpYAOBaHMS W KapTbl AOCTYNA)
lpurocTaHoBnEHMe OKa3aHUs YCyr CBSau 6I'Iocne MOCTYNNEHNS 3aSBNEHNS
ABOHeHTa Npu YCroBUM OTCYTCTBUS
4 40 BxemecrHo A60HeHTaF?SazIIOJ'I)KeHHOCT¥T nepen Y
Onepatopom cBsi3n
Ycnyra no yknagke kabens cchopmmpoBaHHON AGOHEHTCKON NMHIK, B aeHb npepocTaenenns goctyna k Cetn
5 [lononHuTenbHoi abOHEHTCKON NUHWM NOA NIMHTYC / B kabenb-kaHan 1500 Pa3080
ABoHeHTa B nomeLLeHnm ABoHeHTa npu NpegocTaBneHun JOCTyna K ycnyre
«[om.ru TV. LIeHTp fOMaLUHMX pa3BneveHuniny
6 [FYIc]apenaqa BO BrageHue v nonb3osanus flekogepa HUMAX 9000i ¥ HUMAX 7000i 100/90 EXEMECSIUHO
Mepenaya Bo BnageHve 1 nonb3oBanne flekogepa HD-Zapper KAON NA -
/ 1620HD-60001 1 HD-Zapper DMT HD 2006 i i 100 ExemecsHo
8 Mepenaya Bo BnageHve 1 nonb3oBaHne Kaptel goctyna [7] 10 ExemecsyHo
9 lMepegaya Bo BnageHue u nonb3osakus  CAM — mogyns Lincbposoro [7] 90 ExemecsyHo
10 Mepenaya Bo BnageHve 1 nonb3oBaHns CAM — moayns Lindpposoro 2.0 [7] 100 ExemecsyHo
11 «Ynpasnsait npocMOTPOM» [14] 70 ExemecsyHo
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHo ExemecsiyHo
13 «Cmotpw Besge Plusy [16] 300 ExemecsyHo ExemecsyHo
14 _ll'_lgfﬁnaqa BO BrlageHve v nonb3osanne npuctaskn MOVIX TB/ MOVIX Wi-Fi 190 EXeMeCAUHO EXeMeCHUHO
15 lMepenaya Bo BrageHve u nonb3oeanne npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExxemecsyHo
Mpumeyarme:

[1] - exepHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obiwee konnyecTBo AHeR B MecsiLie. AGOHEHTCKast
nnata BKIOYAET nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUs [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM NHUel B nepuof aeitcTeus JoroBopa n/unu 3akasa. AGOHeHTCKast
nnata, nnata 3a BrageHue v nonb3osaHue OBopynosaHuem (B criyvae, ecnu OBopyaoBaHWe nepefaHo BO BrafeHue M nofb3oBaHue ABOHeHTa) 3a MepBblil Mecsil U nnata 3a
npegocTaBnenne AOCTYNa BHOCATCH B MOMEHT nognucanus [loroBopa wiunu 3akasa.. ABGoHeHTCkas nnata, nnata 3a BnadeHne W nomnb3oBaHue O6opynosaHMem (B cryyae, ecnu
O6opynoBaHne nepegaHo BO BrajeHue W nonb3oaHne ABOHeHTa) crvcbiBaeTcs ¢ Jlnuesoro cyeta AGOHEHTa aBTOMATUYecku B NOMHOM obbeMe He nosaHee 1-ro uucna mecsua,
CreayloLero 3a MecsileM nonb3oBaHus Ycnyramu cBssn. B cnyyae otcyTcTBust Ha 1-0e 4MCno Mecsila, criegytollero 3a Mecsuem nonb3oBaHusa Ycmyroi cBsasv Ha Jluuesom cyete
ABoHeHTa AeHEXHbIX CPEACTB B pasmepe aboHeHTCKoi nnaTbl Mo TapuchHOMY nnaHy, nraTbl 3a BriafeHue 1 nonb3osaHue ObopynoBaHuem (B cnyyae, ecn O6opynoBaHue nepeaaHo BO
BnageHune 1 nonb3osaHne AGOHeHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNA Yenyroi casan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHWe YCnyr CBA3N 40 MOMEHTa BHECEHMS
ABOHEHTOM Ha JTnLeBOi CHET AEHEXHBIX CPELCTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yedomneHueM ABGoHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpencTBa MaccoBoi MHopMaLmy 1 (unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio OnepaTopa cesi3u - Yepe3 cairT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanoB (TpaHCHALMIO) 0653aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Anpeca mecT paboTbl ¢ aboHeHTamm: LieHtp Mpopax: r.CocHoobopck, yn. Nenntckoro Komcomona,4; LieHTp ABoHeHTckoro OBenyxmsanms: . KpacHosipek, yn. KpacHoi Apmum, 10

[3] B cocrage Maketa ycnyr «<HD CtapT» TpaHCNMPYeTCs cUrHan He MeHee 65 TeneBU3MOHHBIX kaHaroB; aboHEHTCKas nnata BKYaeT nnaTy 3a TPAHCALM MUHUMANbHOMO KONMYECTBa
CUrHanoB TeneBu3uOoHHbIX kaHanoB B [NakeTe ycnyr «HD CtapT» — He meHee 10 curHarnoB TeneBuanoHHbIX kaHanos B HD kauecTBe; B coctase MakeTa yenyr «Jom.ru TV MNpemuansHbiiny
TPaHCAMPYeTCs curHan He MeHee 120 TeneBM3NOHHbIX KaHanoB; aboHeHTCKas NnaTa BKMIYAET NnaTy 3a TPAHCHALMIO MIHUMANEHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamNoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanos TenesuanoHHbIX kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeIn» TpaHcnupyeTcs
curHan He mMeHee 90 TeNeBM3MOHHbIX kaHanoB; abOHeHTCKast NnaTa BKMKYaeT NnaTy 3a TPAHCHALMIO MUHUMANbHOTO KONMYECTBA CUTHANOB TENeBU3MOHHbIX kaHanos B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHanNoB TeneBu3nOHHbIX kaHanoB B HD kayecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNeBN3NOHHbIX kaHanoB; abOHeHTCKas nnaTa BKIKOYAET NnaTy 3a TPAHCNALMIO MUHUMAMLHOTO KONMYECTBA CUTHANOB TENeBIM3NOHHbIX kaHanos B MakeTe ycnyr «fom.ru TV CtapToBbIit»
— He meHee 10 curHanoB TeneBu3nOHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBW3MOHHbIX KaHamos;
aboHeHTCKas nnata BKIMYAeT NMnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TeneBM3nNOHHbIX curHanos B HD kayecTse; B nakeTe ycnyr «Maty! ®ython» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauyecTse; B nakeTte ycnyr «[oxap» He MeHee 1 TeneBu3MOoHHbIX
curHanos B HD kavectse; B MMakeTe ycnyr «Hactpoit KuHO» - He MeHee 3 CUrHanoB TENeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHMLay - He MeHee 3 CUTHanoB TENeBU3NOHHBIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbIi» - He MeHee 3 CUrHanoB TeneBM3noHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana Tenesu3nOHHOrO kaHarna; B Makete ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B [akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUrHarmoB TeNeBM3NOHHbIX kaHarnoB B HD kayectse, B MakeTe ycnyr «CnopT u yBneyenns HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanoB B HD kayectse, B Makete ycnyr «KuHo n
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauyecTBe, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr




«Hacroswwmin Myckoi» He MeHee 1 curHana TeneBmavoHHoro kaHana B HD kauecTse; B MakeTe ycnyr «YauBuTENbHas NnaHeTa» He MeHee 5 CUrHanoB TeneBM3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kadvectse; B Makete
yenyr «TB BOHyC» - He MeHee 5 CUrHamnoB Tenesu3noHHbIX kaHanoB B HD kavecTse. TpaHcnsaumsa Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLIMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuton, «Matu! CriopT», «Maty! ®yt6ony «BeccoHHuuar, «HaumoHanbHbiy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «leitmepy», «HacToswwmin Myxckoin», «YauBuTeNbHas NnaHeTay, «PogHoe kuHoy, «LaHT Premium HD» npoussogutcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3oBbit HD» unn «CtanpapTHeit HD» unu «Ludpposoit HD» unmu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapTHeii HD», «HD CtapT», «HD Makcumymy. Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHui
Mopanucku Ha MakeT ycnyr «Ludoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoit KuHow, «Matul CnopT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognmucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unn «fdom.ru TV MpogsuHyTbiny nnm
«fom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YaveutenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbIi».
Mopanucka Ha MakeTbl yenyr «Mukec HD» u «CtapToBbiit+» nponssoanTcs npu odopmnennm Moanucku Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoit NpuBunernii MoXeT BbiTb
npeaycMOTPEHO NpefocTaBreHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cTroumocTb ycnyru no npepocTaeneHuto Joctyna k CeTw onpedensieTcs B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opynoBaHus BO BriafieHWe 1 nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie ABGOHEHTCKOW NMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaky kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM
[5] - BkntovaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jluuesoro cyeta.

[6] - Bknto4aeT opopmnenue 3akasa, pernctpauuio AGoHeHTa, BblaeneHrue Jluuesoro cyeta, Nposepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npefocTaBneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBSA3M W yka3aHHOe B akTe CAAYM-NpUeMKN yeryr no
npeaocTaBnenmio ocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa caAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa NpekpaLleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JLeBOII CYeT [EHEXHbIX CPEACTB 3a BriafieHue U nonb3osaHue O6opyaoBaHueM ocyluecTernseTcsl AGOHEHTOM EXEMECSYHO HE MO3AHeEe NEPBOrO YnUCna Mecsua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst geitctaus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHEM He
BO3BpallaeTcs. ExemecayHas nnata 3a BpemeHHoe BriageHne w nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (hakTi4eckoro noTpebnexns Ycnyr cBsau [O MOMEHTa
npekpallerus aeiicteus florosopa uivnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(br) yenyr
MoxeT ObITb NMpefocTaBneH BO BrafeHue W nomb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nofaepxuBaTb BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegoctaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oBatuem nHoro O6opyaoBaHns ABOHeHTa AONOMHUTENBHO AOIMKEH METh
BO3MOXHOCTb NnpucoeanHeHns ObopynoBaHIUsS Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCEX TENEBU3MOHHbIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nuHus 1o CAM-moayns Linchposoro He dhopMupyeTcs.

[9] - ocywlecTBRAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHeHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTMHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBAaN.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nogkmiovenus 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oauH anst coeuHerus ¢ O6opyanosanmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAKno4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOGXOANMO MOAKMIOMEHUE [ONOMHUTENbHOrO Afantepa u [lekoaepa) U T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeaocTaBneHus foctyna k Cetu.

[13] Cepauc npepocrtaBnsetcs nocne AsTopusauum AGOHEHTOM BeccpoyHo O MoMeHTa npekpalleHus AboHeHTom aktuaumm Cepauca npu cobnogeHn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTcKkasi nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecku B MonHoMm obbeme He mo3aHee 1-ro YMcna Mecsila, CreayloLero 3a MecsileM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e Yucno Mecsila, CrieayrLLero 3a Mecsilem nonb3oBaHust Cepercom Ha Jiuuesom cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, NnaTkl 3a NPeALEeCTBYOWMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W BNpase MPUOCTAHOBUTL MpefocTasneHne Cepsuca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JlnLeBoi cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHMK Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MAapKETUHroBOW akumu «KomnmekcHoe
npeanoxenuey, AeicTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnaTa cnucbizaeTcs ¢ JiuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3gHee 1-ro
ynucna mecsua, creayiowlero 3a MecsileM Nonb3oBaHWs YCMyron cBsi3n. B cnyvae oTcyTCTBUSA Ha 21-0e UMCMO Mecsua, Criefylollero 3a MecsUeM Nonb3oBaHus YCNyron cBs3u, Ha
Nuuesom cueTe AGOHeHTa AEHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatel No TapudHOMY NnaHy, nnathl 3a BnafeHWe W nonb3oBaHue O6opypoBaHvem (B cryyae, ecnu
O6opynoBaHue nepeaaHo BO BriadeHue v nonb3osaHne ABGOHeHTa) 3a NpeaLecTByoWMA MecsiL NoNnb3oBannsa Ycnyron ceasu Onepatop CBS3M UMEET NpaBo NPUOCTAHOBUTL OKasaHue
Yenyr casiau. AGOHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenue 30 (TpuaLaTti) gHeN ¢ MOMeHTa ABTopU3aLm.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnaTa BKMKYaeT nraTy 3a NpaBo NpOCMOTPA MUHUMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4eCku B MonHOM obbeme He nospHee 1-ro yucna mecsua, criedyioLlero 3a
MecsiiemM Nomnb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCrO Mecsilia, CNedyioLlero 3a MecsieM nonb3oBaHus ycryroit Ha JluueBom cuete ABOHEHTa JEHEXHbIX CPELCTB B
pasmepe nnatbl 3a NPEALIECTBYIOLLMIA MECSIL, NONb30BaHUs ycnyrol, OnepaTop CBSA3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryru A0 MOMEHTa BHeCeHUss AGOHEHTOM Ha JluueBoit cueT
[EHEXHbIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpm Besge Plus» cnuckiBaetcs ¢ luuesoro cyeta ABGoHeHTa aBToMaTUYecky B MONHOM o6beme He nosgHee 1-ro yvcna Mecsiua, CreayloLLero 3a Mecauem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS Ha 1-0€ YMCNo MecsiLia, CreayHLLEro 3a MeCSLIEM NOMb30BaHUS YCnyrol Ha JuesoM cueTe AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
3a MpeLLLIECTBYIOLLMIA MeCsiL| Nonb30BaHMs ycnyroit, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTb Oka3aHue YCnyri jo MOMeHTa BHeceH!st AGOHEHTOM Ha JINLIEBOI cHeT AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsTUs MybnnyHoit ocepTbl, pasmelleHHol cainTe Onepatopa cBssu. AGOHEHT 03HakoMMeH ¢ YcnoBusmu BbibpanHoro Cepsuca, uinnm
yCnyru, MOHMMaeT CoAepXaHie YCroBuiA NPefoCTaBMEHNA CepBICa, UMK YCIYru, C KOTOPBIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchposast TenesnsmoHHas npuctaeka Like Box
[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaBka MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro



