r. TromeHb

(I

OoM.ru

OMUCAHUE YCNYrv OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE yCnyr

1.1, Onepatop cBsisn npepocTaBnsieT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (goctyn k cetn cBsiau Onepatopa CBS3W, K WH(OPMALMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepepfayuu TenemaTyeckux aNMeKTPOHHbIX COOOLLEHM) Munmn ycryrn CBA3M B CETU Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefadn rorocoBoi MHAOPMALIMM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIMIOYEHEM COEAVHEHWNA ANS Lienel nepeaadn ronocosol MHGOpMaLmn; AoCTyn K
ycnyram nepefayu [aHHbIX, OkabiBaeMbIM ApyriMW onepaTopami CBA3i, CETV nepeaadn [aHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbio cBA3N Onepatopa CBA3w), u/mnuycnyrm no
nepefaye ronocoBoii HopMaLum B ceTu nepeaayn aaHHbix «CETEBOW HOMEP «[om.ru» (moctyn k cetn cBsisu Onepatopa CBSi3W, COEAMHEHUS MO CETU Nepefayn faHHbIX Ans
Lienen nepeAayn ronocoBoin MHGOpMALW; AOCTYN K yCryram CBS3W MO nepefaye ronocoBon MHopMaLmy, OkasbiBaeMbIM APYrMMU onepatopamu CBS3u, CETW Nepeaadn AaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C ceThbio CBA3M Onepatopa cBsi3n)* (ganee — Ycnyru cesiau), «kak ectby W B TOM BUAE, B KOTOPOM OHW JOCTYMHbI HA MOMEHT WX NPeocTaBneHuns, a ABOHEHT
0bsi3yeTcs onnayneath YCnyry Cesiav B NOPSIAKE, B CPOKW W HA YCNOBMSIX MPeAyCMOTPeHHbIX [JoroBopoM, Hactosiwmm OnucaHuem Yenyru u 3akasom. Jliobas Yenyra, okasaHue KoTopoit
He ObIno NpeaycMOTPeHO Npu 3akmniodeHnn [loroBopa, MoxeT ObITb Oka3aHa TOMbKO NP HaNMM4MK TEXHNYECKON BOIMOXHOCTY ANS €€ OKa3aHus.

2. TEPMYHb I 1 O P E [ TTE H S
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHN ANst 3TUX LieNeil YHUKanbHOTO koaa WAeHTUMKaLmu;

«OnucaHve Ycnyr» - HacTosLMIA [OKYMEHT, COfepXaliuii OnucaHue, TexHuYeckue OCODEHHOCTM M MpaBunma MpedoCTaBneHUst W Momnb3oBaHWs YCnyru, a Takke npoueaypy
B3aumogeicTeus CTOPOH B pamKax MpepocTaBneHus Ycnmyrv u fpyrylo Heobxogumylo uHdopmaumio. Onucanve Ycnyr pasmelyaetcs OnepaTopom CBsiaW Ha cailTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;
«[MepemeleHne» - HanpaeneHe OnepaTopoM CBA3W MocTynawoLux oT AGOHEHTa AEHEeXHbIX CPEACTB MO AaHHOMY [loroBopy MnM OTAENbHbIM 3akasaMm B CHET NoralleHust paHee
00pa3oBaBLLeNCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxkaluii uHgopmaumio o6 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMb
npuobpeTenus Yenyr;

«AGOHEHTCKas NUHWSY - MUHWSA CBA3W, coeanHsiowas Monb3oBaTenbckoe (OKOHeWHoe) obopynoBaHue ¢ Yanom csisu Cetn Onepatopa CBSi3W, HAaxXOAALAsACs B COBCTBEHHOCTU
Onepatopa cBs3u;

«OBopyoBaHue» - TexHW4eckue CpeacTea W nporpaMMHoe obecrneyeHne, KoTopble MOryT ObiTb ycTaHOBREHb! B [oMelleHusIX B Lensx npegoctaeneHus Yenyr no [lorosopy v
nepegatbl OnepaTtopom CBsiau AGOHEHTY BO BRaZieHne 1 Nonb30BaHue B AeHb NpeocTaBnenus goctyna k Cetn no AKTy coauu-npuemMkn Yenyru no npegoctaBneHnto goctyna. Agpec
yCTaHoBKY, BUA (Tvn) uwnn ctoumocTb O6opyaoBanus, a Takke CTOpOHa, KOTopas ero NpeoCcTaBnseT NS OkasaHus YCryr CBsA3W, YkasblBaloTCA B AKTE Coaun-npuemku Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopynoBaHWe» — obopydoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMOYEHUS K Y3ny CBS3W C NoMoLblo AGOHEHTCKOA NUHWK, Haxopslleecs B
coberBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbCckoro (OKOHeWHOro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepbiBaHue NpefocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnennn Yenyri CBA3u, 3aperncTpupoBaHHbIil TexHnyeckor cnyxboi Onepatopa cBsau;

«Ycnyray - Bce Ycnyru, npegoctaBnsiemMble B pamkax 3akasa (Ycnyri no npegocTaBneHmio Aoctyna, Yenyru cessu n [ononHutensHble ycnyru);

«Ycnyra cBs3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHuto, Nepefaye, LOCTaBke COOBLLEHMIA aNEeKTPOCBA3M;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi AGOHEHTY YCNyr CBS3W W BKIHOHALLNX
cbopmupoBaHne ABOHEHTCKOA NWHUM U NPUCOEOMHEHWE C ee MoMOLblo [lonb3oBaTenbckoro (okoHeuHoro) obopyaoBaHus AGOHeHTa k Yany cBssu, odopmnenue [orosopa,
peructpaumio ABoHeHTa, BbigeneHue Jiuuesoro cyeta. B 3aBucumocTi oT Buaa npegocTaBnsieMon Ycnyru cBsisu Ycmyru mo npegocTaBneHulo AOCTyna MOryT BKMtouaTh B cebs
ocyLectBneHre OnepaTopoM CBS3W UHbIX AEACTBUI, NPELYCMOTPEHHBIX BbibpaHHbIX ABOHEHTOM Tapudom npeJocTaBneHus OocTyna;

«[lononHnTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHME K MHbIM Ycryram no [loroBopy Mpu Hanuymn TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy» (Tapudbl OnepaTopa cBssn) — ycnosus onnatbl Yenyr OnepaTopa CBSiau, KOTOpbIe BKIoYaloT B cebs: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnakbl,
Tapudbl Ha JOMONHUTENbBHbIE YCNyry;

«Tapudbl npefocTaBneHns AOCTynay - YCNoBus npefocTaBneHus goctyna A6oHeHTy k CeTu v onnatel Ycnyru no npegocTaBneHuio 4oCTyna;

«PacueTHbIi nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEro [HS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;

«TapudHble NnaHbl» - YCrIoBUsi NOMNb30BaHNS 1 ONnaThl YCnyr CBS3u;

«Tapudbl Ha LONONHUTENbHbIE YCIYTi» — YCIIOBWUS NPELOCTABMNEHNUs U onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsi3n AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTex 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopa, KoTopbli ABRSETCS MOCTOSHHOM BEMWYMHON, HE 3aBUCALLE OT
obbema dakTM4eckm NonyyeHHbIX Yenyr;

«Y3en cBsi3ny - CPeaCTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAIOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBsi3u» (CeTb) - BCe pacnpenenuTenbHble ceTu, NpuHaanexalyve Onepatopy cBsiav Ha NioboM BELLHOM NpaBe 1 NpeaHa3Ha4eHHbIe Ans okasaHWs YCnyr cesiau;
«MomeLeHre» — NoMeLLeHe, HaXOAsLLEEeCs BHe 30HbI OTBETCTBEHHOCT OnepaTtopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHve ans npefoctasneHus Yenyr no [orosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-nMbo BELLHOM Npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHuu Yenyr u npuHuMaroTes, Takum obpasom, kak oHu onucaHsl B Onmucanuy Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaueHuu, ykaaHHoM B [loroBope, ecnv OnucaHnem Ycnyr un 3aka3om He NpesyCMOTPEHO pyroe.

3. TEXHUWYECKUME NOKA3ATENIN U TEXHUYECKMKMUE HOPMbI YCNYTU CBA3H  messssss

3.1. OpraHusauus goctyna k Ycnyram cBsiau ocyLUecTBnsieTcs no TexHonoruu Ethemet ¢ ucnonb3oBanmem npotokona PPPoE nnbo 6e3 Hero. .

3.2. Monoca nponyckaHusi aBOHEHTCKOI NIMHW 3aBUCUT OT BbIGpaHHOrO Tapuda u cTaHaapTa nogkmntoyeHns. Ons Gigabit Ethenet coctaensiet He Gonee 1 MuT/c, ans Fast Ethernet - He Gonee
100 Mowur/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa n obpatHo) PING-naketa mexay IMonb3oBaTenbckum (okoH4eHHbIM) obopynoBanmem AboHeHTa u CeTblo OnepaTopa cBSiau B
CPeHEM 3a MecsL| He JoMmKHa npesbiluaTs 80 mc.

3.4. locToBepHOCTb Nepeaayn MHGopmaLmn — gonyckatoTes nckaxeHus He 6onee 0,1% ot obbema nepeaaHHoi MHopmaLmy B Te4eHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimi yanamn CeT OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Cropoctb foctyna k Cetn WHTepHeT — go 100 M6uT/c, ecnn nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapndHbIM NnaHoM.

3.7. floctyn (B TOM Y1cne ckopocTb [oCTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06naaaeT, He rapaHTUpyeTCs.

3.8. Mpw npepocTasnerun foctyna AGOHEHTY NPeaoCTaBnAeTCs OANH ALLMK SNEKTPOHHON NOYTHI.

4.'YCJI0BUA OKA3AHWSA'Y CITYT C B3 11 s

4.1. Tpu nonb3osaHum Ycnyramu cesiau Onepatopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCcTea.

4.1.1. Wcnonb3oBaTb ANS MONyYeHUst YCRyr CBS3W MOAEMbI, KOMMbloTepHOe 0BopydoBaHue W nporpammHoe obecnevenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoHu4eHHOr0) 0BOpynOBaHNs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasx, YCTAHOBMEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBMIEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0BOpyAoBaHKe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLio, KOTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET Ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBsHOLMX YernoBeYeckoe AOCTOMHCTBO, A MponaraHabl HACWMWS, pasxuraHus pacoBod M
HaLoHanbHON BPaXbl, ANA XYNUraHCKUX UM MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepefasaThb, He BOCTIPOU3BOAMTL U He pacnpocTpaHaTh NobbiM cnocobom nocpeacTsoM Yenyr CBAan nporpaMmMHoe obecneyerine unu apyrie
MaTtepuaribl, NOMHOCTBHO UK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHns BnadensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HEONpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMAacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCMe BBMAY YKa3aHWS B HWX HECYLLECTBYHLLEro 1in
hanbCudULMPOBAHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro 0becneyeHns. B 4acTHOCTH, SBNAIOTCA HE[ONYCTUMbIMM CreayioLme AeiiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nonyyatenei, Tak U MHOXECTBEHHasi pacchinika OAHOMY nomyyatento. [1og SNeKTPOHHBIMU NUCbMaMM MOHUMALOTCS COOBLLEHINS! ANEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHas pacchinka 3MeKTPOHHbIX MUCEM PEKMamHOro, KOMMEPYECKOro WMl arvTaLMOHHOTO XapakTepa, a Takke nuceM, coaepxallyx rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefoCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHOBO-NPOdMnakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee Yem 4 (YeTbipe) Yaca noppsA He cunTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv cesan u nopnexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa NO YCTaHOBKE HA CBOEM 060pPYAOBaHWM CBSI3M NMPOrPaMMHOTO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBMEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHoO W KPYriocyTOYHO Momy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluLeBoro cyeTa, MHGOpPMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroopa 1 cooTBETCTBYtoLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMEET NpaBo OTKMOHWUTL COOTBETCTBYHIOLWMIA 3anpoc ADOHEHTa B Criyyae COODBLLEHWS HEMOMHOM UM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOIM NnaThbl 3a Ycryru CBSi3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNst HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a TaKkke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT — ofs3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreuuanbHbIX akumsix, NpoBoauMbix OnepaTopoM CBsiav, yCTaHaBMWBAIOLLMX YCIIOBMUS NPeAOCTaBREHUs YCNyr, OTMUYHBIX OT YCIOBWIA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycnosusix akuuit Onepatop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTust MApKETUHTOBbIX W MHBIX CreuuanbHbIX akLysx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHoBNTb AeiicTare [loroBopa nunm noboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpon3BeCTU NOMHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCmyr, CBfi3aHHOEe ¢ 3ameHoi O6opyLoBaHMs, NPOrPaMMHOr0 0becneyeHns unu NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca noapsa, yBegomu 06 aTom AGoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX LIENel, uv xe nomnyyaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) oBopyfoBaHWe, a Takke ecrv mnomyyaeT
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4asix, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble Mnakbl, a Takke Tapudbl Ha JONONHUTENbHbIE yCryri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3M, ECIN MHOE He MPeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. NMopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnSTb pacyeTsl ¢ AGOHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONMHEHHbIX aBOHEHTOM [ieHEXHbIX 006513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHNS OXUAAIOLLMX €ro COOBLLEHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaloTest Ha caitte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, WHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MOEHTU(MKALMOHHBIE MPU3HAKKA TPETBUM NULaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HemeAneHHo onoeecTUTb OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGOHeHTa B ycTaHOBNEHHbIX OnepaTopom cBA3W MecTax paboTbl ¢ aBoHeHTamu nMbo camocTosTenbHO B pasaene «JlnuHbii
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHUumaTee OnepaTopa CBA3M NOCe COrNMacoBaHNs COOTBETCTBYHLLETO M3MEHEHUS C AGOHEHTOM.

6.6. Pa3mellenve uHcbopmaumum Ha cepeepe Onepatopa CBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesisu. OnepaTtop CBA3u ocTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPSsiAiKe BLIHOCUTL PeLLIEHUe O AOMYCTUMOCTM Pa3MeLLieHIs NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.7. WhdhopmaLms o cocTosiHuM JnLeBoro cyeTa, a Takke CTaTucTika no noTpebneHHsIM Ycnyram v pacxoaoBaHnto cpeacTs ¢ NuueBoro cyeTa AoCTyNHbI AGOHEHTY He3aBrcuMo OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsiau YCnyru He npepHasHadeHbl Ans paboTbl C MPUNoXeHUsaMN GUPXKEBbIX TEPMMHANOB B peanbHOM BPEMEHW; ANS WCMOMb30BaHUS MHbIX
NPUNOXEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY ylepba, MHbIX HeyAo6CTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytowwne Ha MOMeHT nognucaHus CTopoHamu [loroBopa w/vnum
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopom CB3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nrm) cneymanbHBbIX akumia, IpoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLLMX Yemyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBs3n nHGopmmupyeT ABOHEHTa nyTeM pa3meLleHns nHgpopmaumn Ha cainte Onepatopa CBA3M /MMM [OMOMHUTENBHO B APYriX hopMax no
yemoTpeHmnto OnepaTopa casi3n. Pasmep aboHeHTCKo nnaTbl 3a Mecsill, B KoTopoM AGOHeHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3M, onpeaenseTcs ¢ MoOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCnyram CBAaN.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBSi31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa NX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3N MOXET OCyL|eCTBNATbCS ABOHEHTOM B cnyyae, ecnv 6anaHc Jluuesoro cyeta AGOHEHTa He ABRSETCS OTpULATEmNbHbIM
(MHcpopmaLms 0 cocTosHMM JlnLeBOro cyeTa, a Takke CTaTUCTUKA MO NOTpebneHHbIM Ycnyram W pacxofoBaHWio CPeAcTB C JiMueBoro cyeta [OCTYNHbl AGOHEHTY He3aBUCUMO OT
coctosiHus Juesoro cyeTta Ha canttax Onepatopa CBsiau, B Cryvae npefocTaBneHnss OnepaTopoM CBS3W Tako BO3MOXHOCTM ABOHEHTY), ecr WHOE He NpeaycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHre aboHEeHTCKOW nnaTtbl 3a Ycnyrv cBssn, a AGOHeHT obs3aH onnaumBaTb abOHEHTCKYI0 NnaTy 40 MOMEHTa MpeKpalleHus AeicTBus
[Jloroopa n/vnu 3akasa, ecnu UHOe He NpeayCMOTPeHo HacToswwmm OnucaHunem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BnageHue 1 nonb3oBaHue ObopynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne U nonb3oBaHe AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCNyru CBA3N HauMHaloT okasbiBaTbcs OnepaTopoM CBA3M C
MomeHTa nognucaHns CTopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMOTPeHo HacToswmm Onncannem Yenyrn nunu CooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPO Bbin MpefocTaBneH B COOTBETCTBIM C paHee NoAnmMcaHHbIM ¢ AGoHeHToM [loroBopom u/unmu 3aka3om, He3aBucMO OT TOro,
npoussefeHbl M ABGOHEHTOM HeobxoaMMble HacTpoiku MMonb3oBaTenbckoro (OKOHeuHoro) obopyposaHus. lMnaTa 3a Bnapgenwe  nonb3oBaHve OBopyaoBaHMEM HauncnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n [O MOMeHTa npekpalyenus aevcTens [lorosopa uiunn 3akasa MOMeHTa npekpallenus Aeicteus floroopa u/vnu 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroopa n/unm 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/unn 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHaYarbHbIA aBaHCOBLIN NNaTex B pasviepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYpEXAEHUS Ha YCMOBSIX, YCTaHOBMNEHHbIX (MHAHCOBO-KPEAUTHBIMM YUpEXAEeHNAMI, B0 B NNaTeXHble CMCTEMBI (BKMIOYas TepMUHANbI onnaThl YCayr), U 3amcnsiotes Ha Jinuesoit
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucanns 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyet no cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa COOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B criyuae, ecnu HasHaueHne nnatexa ADOHEHTOM He YKa3aHo UIK He MO3BOMSIET JOCTOBEPHO ONpeaenuTb,
Ha Kakoit JILeBOt CHET NepeyncnsioTcs feHexHble CPeAcTBa, faHHble AEHEXHbIE CPEACTBA He 3auncrsioTcs Ha JiuueBoil cyeT ABOHEHTa M YYMTLIBAIOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CB3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbIx OrnepaTopoM CBSi3M, C COOTBETCTBYIOLMM 3asiBNEHMEM C 00s13aTenbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnatbl Mo [loroopy, cnuckisatotcst Onepatopom cessu ¢ Jluuesoro cyeta AGoHeHTa B NepByto ovepeb A1 NoralleHnst 3a40MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHveM (B cryyae, ecniv OBopynoBaHne nepeaaHo BO BriafeHue 1 nornb3oBaHine ABOHeHTa) Npou3BoauTCS
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHamnyHbIM nepeumncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YYPEXOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ TaKke WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa CBA3u Yepe3 dmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYpEeXAEHUA, NMATEXHbIX CUCTEM (ECTIM OpraHM3aLys, NpUHAMaloLLas nnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATL NepeMeLLeHne B CHeT MOralleHns 3a0mKeHHOCTU Mo MHBIM [loroBopaM Ha NpefocTaBrneHne yCnyr ceasu,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobami no aapecy yeTaHoBKW Monb30BaTeNbCKoOro (0koHewHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBAan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3MEeKTPOHHO MouTkl Wiunm Ha caitte OnepaTopa cBs3W B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpeayCMOTPEHO 3akoHopdaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T 1/ 0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObEMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKA BNAOTb A0 AHA NOralleHWs 3af0MKEHHOCTH, HO He bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKV M OCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOpoHY.
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8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTet, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYMHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOO 0BMeHa C TemM y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBAHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepes ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBnsATbCS 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTYU neped ABOHEHTOM 3a YObITkW, NOHECEHHbIE ABOHEHTOM He Mo BHe OnepaTopa CBS3u B pesynbTaTe UCnonb30BaHUs AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCnefcTBUs UCNONb3oBaHUs AGOHEHTOM MioBbix BUAOB MH(OPMALMM W YCIyr, NOMYyYeHHbIX AGOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKaKUX rapaHTui nnbo pekoMeHAaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECET OTBETCTBEHHOCTY B Crly4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) obopyaoBaHns ABOHeHTa unn NobbIx TPETLNX NUL, ECIM NOCNEAHEe HE HAXOAUTCA NOA NPSMbIM ynpasneHnem OnepaTopa cBsau.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCronb30BaHNs ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLIMPOBAHHOMO MoNb3oBaTENbCKOro (OKOHEYHOro) 060pyAOBaHMS UMK NPUCOEAMHEHNS K ABOHEHTCKOM NIMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [Monb3oBaTensCKOro (OKOHeUHOro) 06opyAoBaHNs caMminM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHUN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa Ui TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMU, OT COCTOSHWS 3MIEMEHTOB CeTW nepesayu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBS3M, a Takke CEPBEPOB W APYroro ceTeBoro 06opyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCckoe (OKoHeWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMK), TaK N OT HANMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3u ¢ Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ JaTbl €ro nognucaius obeumn CTopoHamu 1 AeACTBYET B TEYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXeET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecniv AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl pacTOPXKEHWS, €CNIM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI 1
WHbIE NPUYMHBI HE MO3BONSIOT AanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpallaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B Nopsake npegonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [oroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTbIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTU4ECKN NoHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nwnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B Ntoboe Bpems B 0OHOCTOPOHHEM NMOPSiAKE MyTEM MOLa4M NUCBMEHHOTO 3asiBMEHNS
Onepatopy CBSA31 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacTosweM OnucaHuy YCnyr n/vnn CoOTBETCTBYHOLLEM
3akase. [loroBop (3aka3) 6ymeT cuMTaTbCs PacTOprHyTbIM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AaHeM nonyveHnst OnepaTopoM CBsI3W COOTBETCTBYIOLLENO
3asBneHus AboHeHTa, ecniv onee NO3OHUIA CPOK He MpeaycMOTPEH 3asiBneHnemM AGoHeHTa. B ykasaHHoM cryyae ¢ Jiuuesoro cyeta ABOHEHTa CUCHIBAKOTCS AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBA BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxeHust [loroBopa Wnu npekpalleHns aeicteus 3akasa (3akas3oB), HE3ABMCMMO OT OCHOBAHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMio JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxerus [loroBopa u/unn npekpalyeHns feicTeus 3akasa (3akas3oB) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npeocTaBnermio AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiav yBegomnsieT 06 aToMm AGOHEHTa NyTeM pa3MeLLiEHNst COOTBETCTBYHLLEr0 coobLyeHns Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He NMpeaoCTaBNEHO MPaBO UIW Ha HEro He BO3MOXEHa 00513aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWM0 ycroBuii [JoroBopa, B TOM yucne B
OTHOLLIEHUM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMYEHUEM AOMOMHUTENBHOMO COrMalleHus. 3akmoyeHne JOMONHUTENbHOMO COTMALLEHUs MEeXIy
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIMIOAEHTHbIX [EiCTBUW, NOATBEpXAatWmx cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmiyeHUst JOMONHUTENbHOTO cornaileHns Onepatop cBsi3u yeegomnsieT AGOHeHTa nobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLEeHUs YBeJOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS [OMOMHWTENBHOTO COFMALLEHUs, ECM MHOe He NPEeAyCMOTPEHO AENCTBYHLMM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMALLEHMs, NOATBEPKAEHNEM 3aKIHOUEHNS JOMONHUTENBHOTO COTMaLUEeHWst CO CTOPOHbI AGOHEHTa
SIBNSAETCS NPOJOIIKEHME MOMb30BaHUs ABOHEHTOM Ycryramy Mocre yka3aHHOW B [OMOMHUTENbHOM COTTaLUeHUM aTbl ero BCTYMEHUs B CUMy. B WHbIX criyyasix mpu MaMeHeHum
Onepatopom cBsian ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYHWEH WHGOopMaLUuKM B CPEACTBAX MacCOBOM
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke WHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3n He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocobbl He NpeayCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P®, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHUn U ncnonHeHnu CtopoHamin 0bsi3aTensCTB No [JoroBopy, OCYLUECTBASIETCS C LENbo UCNonHeHWst TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBNeH!s
pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C momeHTa 3akntoueHust [JoroBopa 1 40 NPEKPaLLeHUs UCTIOMHEHUs Mo Hemy 0bs3aTensbCTB CTOpoHamu, B TOM YuCne WUCronHeHust TpeboBaHmi 3akoHogaTtenscTea PO,
Onepatop CBs3W BripaBe OCYLIECTBNATH COOp, CUCTEMATM3ALMIO, HAKOMMEHWe, YTOUHeHe (0BHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCTONb30BaHWe, nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6riokMpoBaHue, XpaHeHue, 0be3nninBaHue, YAaneHue, YHUYTOXEHUE NepCOHanbHbIX AaHHbIX C M/unu 6e3 UCNONb30BaHWs CBOWX MPOTrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C momeHTa 3akmnto4eHus [loroBopa 1 A0 NpekpalLeHus 06s3aTenscTa no 1oroeopy, a Takke 40 UCTEYEHNS! CPOKOB, YCTaHOBNEHHbIX AENCTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHME
koTopbix Onepatop cBsan 00513aH XpaHUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U CBeAEHUSt 06 aboHeHTe, AGOHEHT MOLTBEPXKAAET CBOe COrnacue Ha nepepavy nepcoHanbHbIX AAHHBIX,
npegocTaBneHHslx ABoHeHToM OnepaTopy CBsiaW W NopyyeHue TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLaM, B TOM YUCTe onepaTtopam CBSi3u, AOCTYN K yCryram KOTOpbIX
OCYLLIECTBMISIETCA C MOMOLLb0 ceTeit cBasn Onepatopa CBsisn. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT noaTeepaaeT CBOe cormacue Ha 06paboTky
nepCcoHanbHbIX fJaHHbIX M JaHHbIX 06 Oka3aHHbIX Ycrmyrax Ans Lenei NpoaBkeHus ToBapoB (paboT, ycnyr), B TOM yncne ToBapos(paboT, ycnyr) TpeTbux nu. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caitte OnepaTopa CBsiaw 1 JOBOANTCS 10 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBYEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BecneyeHus TpeTbUMMU NuLamu
KOH(MAEHLMAaNbHOCTH NepCoHarnbHbIX AaHHbIX W Be3onacHocTH ux 0BpaboTku. MepeyeHb AEACTBUI C NMepCcOHanbHBIMK faHHbIMKU - Mioboe AeiicTBIe (OMepaLyst) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToOMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACcTB C MepCoHamnbHbIMM AaHHbIMK, BKMoYas cOop, 3anuc,
cUCTEMaTM3aLMO, HaKOMNEHWE, XpaHeH!e, YToUHeHNe (0BHOBNEHWE, U3MEHEHME), M3BMEYEHNE, UCTIONb30BaHUE, Nepefadyy(npeaocTasnerme, AocTyn), obeanuuusarue, 6rokMpoBaHme,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanumu [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus [loroBopa. B nepuopg fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. NMibble yBepomneHust OnepaTopoM cBsisn AGOHEHTa, eCnM WHOe He MpedycMOTpeHo HacTosimM Onucanuem Ycnyrv, 3akasom HanpaBnsitoTcsi AGOHEHTY NOCPeLCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroope unv 3akase, NOCPEACTBOM TeneqOHHOM CBA3M U NyTeM pa3MeLLieHMs YBeAOMNEHUIA Ha COOTBETCTBYIOLMX caitTax Onepatopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMmneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, [OMyCKaeMblX [eiCTBYIOLWMM 3akoHoaaTenbCTBoM P®, ocyliecTnswTcs nytem
COCTaBIEHUS MMCbMEHHOTO 3asiBreHsl, 0hopMsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMY OnepaTopom CBS3u.

10.6. CTOpOHbI NPU3HAIOT PaBHYH0 HOPUAVYECKYHO CUIy COBCTBEHHOPYYHON NOAMMCH, (haKCUMUNBHOTO BOCTIPOM3BEAEHUS noanucy, nubo noboro aHarnora COBCTBEHHOPYYHOI nognucy
Onepatopa CBS3u, BOCPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBA3aHHBIX C €r0 UCMOMHEHUEM,
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3aKYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkKeHHOCTb no onnate Yenyr cesan no [orosopy wivnu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM Homepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi WHOW MHEOpMaLyW, MO3BOMSIOLLEA [AOCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucrne —
NaporbHOro Criosa, B cryyae npefoctaererunst OnepaTopom CBS3W Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBsiau MMEET MpaBo OTKMOHUTb COOTBETCTBYHOLMI 3anpoc ABOHeHTa B
crnyyae cooBLLEHUS HEMOMHOI UMK HETOYHOI HopMaLmn), To OnepaTop CBS3M BripaBe HanpaBUTb NOCTYNakLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [Jorosopy, UHbIM [JoroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Mnn 0TAenbHbIM 3akasam nnaTexy Ha apyroi Juuesoii cyet ABoHeHTa, B TOM yucne Ans noralieHns obpasoBaBlueics paHee 3aomKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
ABoHeHTa. O npou3BefeHHbIX HanpaBeHnsix AeHeXHbIX cpecTs OnepaTop cBsiav 0653aH yBeAoMUTb ABOHEHTa NyTem TenedOHHOTO COOBLLEHNS HA KOHTAKTHBIN TenedoH Ui UHbIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHMn Unn HeHaanexallem ucnonHeHun OnepaTtopoMm CBsiau 0653aTenbCTB Mo okasaHuio Ycnyr ABoHeHT Ao obpalyeHus B cyn npeabsenset Onepatopy cBSiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS pacCMOTPEHUS MPETEH3UM MO CyLiecTBy AOKYMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABASAIOTCA 1 PAacCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuitckon ®epepavn.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacvio, NepefatoTcs Ha paspeLueHie cyaa no MeCTy HaxOXAeHWs
chunuana Onepatopa cBA3u.

11. AHTUKOPPYMLIOHHbIE TP E S 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobniofatb NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNYMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLNY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAENCTBMIO fleranusaumn (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. NMpu ncnonHenun ceomux obsi3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKK 1Nk NOCPESHMKM HE COBEPLLAKT Kakux-Nbo AerCTBMA (0TkasbiBaoTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aaqn, BbIMOraTensCcTBa, NpockObl, Cornacys MoyynTb U NOMyYeHNs B3STOK B Nioboit hopme (B TOM uymcre, B POpMe AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MYLLIECTBA, VMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON WWNW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKMX-NBO ML, ANs OKa3aHWs BNUSHUS Ha WX AEACTBIS Unn
peLLeHst C Lenbto Nomy4eHus Niobbix HENpaBoOMEPHbIX MPEUMYLLECTB UK C MHOA HEMPABOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTM K HapYLLEHMO AHTUKOPPYMLMOHHOTO 3aKOHOAATeNbCTBA UK CTaTb NPUYUHOM
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cry4aeB HapyLeHUs nonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero ahunmpoBaHHbIMK nulamu1, paboTHrkamy unin nocpeaHnkamu, KortpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLleHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOAO3PEHNHA, YTO NPOU3OLLIO WY MOXET NPOU30ITU HapYLLEHWE KakuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTb KOMMEHTapUM M MHGOPMALMIO (JOKYMEHTBI), ONpoBepratoLye uiv NoATBEpXKaaoLLMe aKT HapyLLeHWs B TeyeHne 14 aHel ¢ MOMEHTa BO3HWKHOBEHUS NogobHoro poda
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBSA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNeHUs fOCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocpopmnenue 3akaaa, pervctpauiio ABoHeHTa, BbifeneHue Jlnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jinuesoro cyeta, dopmupoBaHne AGOHEHTCKOM MMHAM MyTeMm Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBReHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JueBoro cyeTa,
4 chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 ofHoro komnbioTepa ABOHeHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi sByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopyoBaHue

CroumocTb O6opyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpoKy) ¢ nepepayeii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnaAeHve 1 Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1 BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
BbecnposogHoint mapLpyTtusatop Wi-Fi

2. [BYXA1ana3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHYO NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;
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-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBntoaeHUn 3Tux TpeBoBaHWIA, NpeaocTaBneHne [OCTyNa He rapaHTUpYeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil u 6e3 ApaiiBepoB He MoryT ObiTb yCTaHOBNEHbl cneuuanuctamn Onepatopa CBS3M, TO MpedocTaBneHue AOCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W Mpu NpedocTaBneHMi JOCTyna No COOTBETCTBYMLEMy Tapudy CceTeBOA KapTel, oHa OydeT oTBeyaTb CreaytoLyuMm
xapakTepuctikam: PCI ¢ nHTepdeiicom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpoCTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMblOTEP HEObX0AMMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTcs. CeTeBast kapTa, Mcronb3oBaHHasi OnepaTopom CBsiav Npu NpefocTaBneH AGOHEHTY AOCTyna W ykasaHHasi B akTe caadqu-npuemKku yenyr no
NpeaoCTaBnenmio 4OCTYNa, NePexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT BosspaTy Onepatopy CBA3W B Cryyae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW yCrOBUW pasMeLLeHus KomnbioTepa ABOHEHTa, Ha KOTOPOM MpW NpedoCTaBreHun [OCTyna K Ycnyram npoussedeHa HacTpolika
coeauHeHus ¢ 6ecnpoBogHbiM Maplupytuaatopom Wi-Fi unv BecnpoBoaHbivm mapupyTusatopom Wi-Fi aByxauanasonHsiM (ObopynoBakue), Ha paccTosiium He Gonee 100
meTpoB 0T OBopyaoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHUYeckummM xapaktepuctukamn ObopynosaHus. BecnposogHoit mappytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLUMOHMpoBaHue OBOpYAOBaHUS TOMbKO NpU NOMb30BaHMK Ycnyramu casasu Onepatopa
CBA3N

6 BecnposoaHoit mappyTusatop Wi-Fi, becnposoaHoi mapupyTtusatop Wi-Fi asyxananasonHbiit, becniposogroin USB-apantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnosaHme), ncnons3oBaHHble OnepaTopom CBA3W Npw npefocTasneH ABoHeHTy foctyna k CeTn casasn Onepatopa CBS3M U yka3aHHble B akTe CAAYM-MpUeMKH
ycnyr no npegocTaBnenmio AoCTyna, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynoBaHue), ncnonb3oBaHHble OnepaTopom cBs3u npu npegoctasnelnn AGoHeHTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHble B akTe CAaYN-NpUeMKN ycnyr
no NpefocTaBNeHNo AOCTyNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs ABOHEHTY BO BiafieHne W Nonb3oBaHne 40 MOMEHTA NpekpaLLeHus AeicTBus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiAke Npeaonnathl He MO3AHEe NMEpBOro AHA Mecaua BnafeHns 1 nonb3osaHns ObopyaosaHnem. B cnyyae npekpalierns aenctsus [Jorosopa u/wnu 3akasa nnata 3a
nepvoA Bnadexns v nonb3osanns OBopyaoBaHeM He Bo3BpaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpyTH3aTOpPOM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiM Power Line coctansetr 10 (Hecsts) pybnedt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (Cto) pybneir, nnaTa B3umaeTcs, HE3aBUCMMO OT dhakTiyeckoro noTpebnenns Yenyr ceaau.

8 [Hoctyn k ceTn cBsian OnepaTopa cBs3u npegocTaBnsieTcss ABOHeHTaM, paHee Nomny4mBLLMM AOCTYN K ceTi cBsian OnepaTopa CBS3u MO MHbIM Tapudiam NpefocTaBneHns
pocTyna.
9 Onnata ycnyrv no nNpefocTaBneHunto JocTyna K Yenyram csau npouBoantcs AGOHEHTOM B 3aBMCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb3oBaHue Unn B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa CBs3u ocyllecTBnsietcs, ecn GanaHc Juueeoro cyeta ABOHEHTa He SIBNSIETCA OTpuUATenbHbIM  (MH(OpMaLMst O COCTosHAM JlueBoro cyeTa u
CTaTUCTMKV NOTPeONeHHbIX YCIyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeta Ha caitte OnepaTopa CBsau), eCniu MHOE He
npeayCcMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbl TapUdHbIX NNAHOB:

1. OcHoBHOM TapudHbIit NnaH, KoTopbli onpeaensieTcsl AGOHEHTOM B MOMEHT 3akmiodeHus [loroBopa, akTUBMPYETCS Npu NpeaocTaBneHnn AoCTyna Kk Yenyre 1 MOXET ObiTb
13MeHeH B AanbHeiillem ABOHEHTOM MyTeM aKTuBaLWv APYroro OCHOBHOTO TapudHOro nnaHa, AeNCTBYIOLLEro B MOMEHT aKTMBALWM, He MO3Hee MOCMeaHero Yncna
MecsLja, NPeALIECTBYIOLEro Mecsilly nonb3oBaHus Ycnyramu no TapucHomy nnaHy. /3veHeHHbIi ocHOBHOI TapudHbIii nnaH ByaeT AeitcTeoBath ¢ 1-ro0 uncna
creaytolLero MecsLa. AKTMBMPOBaHHBIE ABOHEHTOM OCHOBHOIA TapudHblii NnaH AeicTBYeT A0 MOMEHTa akTBaLM UHOro TaputhHOro nnaHa, [eiCTBYIOLero Ha
MOMEHT aKTUBaLK, B KaYeCTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, aKTMBMPOBaH N AGOHEHTOM Kakoi-nnbo [1ononHMTENbHbIA TapudHbIA NNaH, ecnu UHOe He
npesycMoTpeHo ycnosusimu TapudHoro nnaa. B cnyyae ecnn ABOHEHT He M3MEHWN TapudHbIA NNaH, TO B Crieylolwem Mecsile LercTBYeT TapuHbIA nnaH
npeablayLiero Mecsua. ABOHeHTCKkas nnata No OCHOBHOMY TapudhHOMY NiaHy, a Takke nnata 3a BnajeHue u nonb3oeaHne ObopyaoBaHueM (B crydae, ecnu
O6opypnoBsaHue nepeaaHo BO BNafeHue 1 nonb3osaHne AboHeHTa) cnuckiBaeTcs ¢ Jlnuesoro cyeta AGOHEHTa aBTOMaTU4YECKM B NONHOM 06beMe He nosaHee 1-ro
yMcna Mecsila nonb3oBaHMst YCNyrod, mocne Yero MpoWCXOAUT aBTOMATWYecKas akTWBaLMst OCHOBHOTO TapuHOro nnaHa, ecn MHoe He MpefsycMOTPEeHO
HacToswmm Onucanrem ycnyri. B cnyyae oTcyTcTBus Ha 1-0e Uncno TekyLuero mecsitia Ha Jlnlesom cyeTe AGOHEHTa AeHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOI
nnatbl N0 OCHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BnafeHue v nonbaosaHne ObopyaoBaHuem (B cryyae, ecnin ObopynoBaHie nepeaaHo BO BNaaeHue 1
nonb3oBaHue ABOHEHTa) M NpW 3a4nCrieHn B AanbHenwwem A0 15-ro uucna TekyLero Mecsua BKYMTENbHO Ha JILEBON CYeT AeHeXHbIX CPeACTB 40 pa3mepa
aboHeHTCKOM nnathbl, Nnathl 3a BageHue W nomnb3oBaHne ObopyaoBaHueM (B cnyyae, ecnu OBopynoBaHve nepefaHo BO BnageHue U nomb3oBaHne ADOHEHTa)
aboHeHTCKas nnaTta no OCHOBHOMY TapudHOMY NnaHy, a Takke nrnaTta 3a BnageHue v nons3osaHue OB6opyaoBaHneM cnucoiBaeTcs ¢ Juuesoro cyeta AGOHeHTa
aBTOMATU4YeCKV B NONHOM 06bEME, MOCNe Yero NPOUCXOANT aBTOMaTUYECKas aKTUBALMSA OCHOBHOTO TapudHOro nnaxa, AeNCTBOBABLLETO B NpeablayLiem MecsLe,
nmbo MHOrO paHee aKTUBMPOBaHHOTO AGOHEHTOM Ha TEKyLWit Mecsily OCHOBHOrO TapueHOro nnaHa, ecnu Hactosiumm OnucaHuem ycryrv He mpenycMOTpeHa
BO3MOXHOCTb MONMb30BaHWS YCryramu CBS3M BHE 3aBUCUMOCTM OT Hamuums Ha JILEBOM cyeTe AEHEeXHbIX CPEACTB, AOCTATOMHbIX AN akTUBaLun TapudHoro
nnaHa. Mpu 3auncnennn nocne 15-ro uncna Tekyluero Mecsua Ha Jluuesoit cueT ABOHEHTa [ieHeXHbIX CPeACTB A0 pa3mepa abOHEHTCKOM NnaTbl N0 OCHOBHOMY
TapudHomy nnaHy, nnatbl 3a BnageHue u nomnb3osaHue ObopynosaHuem (B cnyyae, ecnu ObopyfoBaHue nepefaHo BO BnafeHue u nomnb3oBaHue AGOHeHTa),
ABOHEHT  [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B KA4YeCTBE OCHOBHOTO OAMH W3 YKasaHHbIX Ha caiite Onepatopa cBsi3W B pasgene «JuHbii kabuHeT»
COOTBETCTBYHOLMX TapudhHbIX NNaHoB, AENCTBYIOLLMX HA MOMEHT aKTUBALMMW, eCnn HacToswuM OnucaHueM yCnyru He npeaycMoTpeHa BO3MOXHOCTb MOMb30BaHNUS
Ycnyramu CBS3W BHE 3aBUCUMOCTU OT HanUuns Ha JLIEBOM CYeTe [eHEXHbIX CPeACTB, [OCTATOYHbIX ANs akTUBaLwmmu TapudHoro nnaHa. ABOHEHT Bripase B ntoboit
AeHb TEKyLLero Mecsilia akTUBMpOBaTb APYroi OCHOBHOM TapudbHbIi NnaH, AENCTBYIOLMIA HA MOMEHT aKkTMBALWW, Ha TEKyLIMd MECsL, C NepecyeToM MnaThl 3a
nonb3oBaHWe Ycrmyramu No npasunaM, YCTAHOBMEHHbIM HACTOSLMM MyHKTOM. B aToM cnyyae, npu u3meHeHun GeanumutHoro TapuchHOro nnaHa Ha Apyrom
6e3NMMUTHBIN TapudHbIA MnaH Wi npu MameHeHn nomerabaitTHoro TapuchHOro nnaHa Ha 6e3nuMUTHBIN TapudHbIA MNaH KOMMYECTBO W CTOMMOCTb
noTpebreHHOro 40 MOMEHTa aKTUBaLm HOBOro TapudHoro nnaHa Tpaduka nepecunTbIBaeTCA ¢ 1-ro YnCna TEKyLLEero MecaLa Ha YCroBisX BHOBb BblGpaHHOMO
ABOHEHTOM B Ka4ecTBe OCHOBHOTO TapudHoro nnaxa. Mpu nameHeHun 6e3numuTHoro TapucHoro nnaHa Ha nomerabaiTHbI TapudhHbIA NnaH ¢ NULEBOro cyeTa
ABoHeHTa cnmucbiBaeTcs 50% aboHeHTckol nnatbl 6e3nUMUTHOTO TapudHOro NnaHa B CYET NOMb30BaHWS Ycnyramu ¢ 1-ro yncna TekyLlero Mecsua 40 MOMeHTa
n3meHeHns TapucHOro nnatxa B TekyLuem mecsue. Mpy uameHeHnn nomerabaiitHoro TapudpHoro nnaxa Ha Apyroi nomerabaiiTHbIi TapudbHbI NnaH Nponu3BoAMTCS
nepepacyeT CTOMMOCTW noTpebreHHoro Tpaduka B COOTBETCTBUM C YCMOBUSMM HOBOTO nomerabaiiTHoro TapuchHOro nnaHa, nocredytowas Tapudukaums
OCYLLECTBMNSAETCS Ha YCOBUSX BHOBb Bbl6paHHOr0 AGOHEHTOM B kayecTBe OCHOBHOTO TapudHoro nnaxa. Mpu u3veHeHn 0CHOBHOTO TapudHOro nnaHa B TekyLem
MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npu Hanmnuvn Ha Jliesom cyete AGOHeHTa nocne akT1BaLyi HOBOTO OCHOBHOTO TapieHOro NnaHa AeHeXHbIX CPeACTB
B pa3mepe abOHEHTCKOI NnaTbl N0 HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnu HacToswmum OnucaHnem ycnyri He NpesycMOTpeHa BO3MOXHOCTb MOMb30BaHMS
Ycnyramu CBsi3u BHe 3aBUCMMOCTM OT Hanuuus Ha JnLeBoM cyeTe AeHEXHbIX CPEACTB, AOCTAaTOYHbIX ANs akTuBaLmu TapudHoro nnaHa. AGoHeHTCkas nnata no
HOBOMY OCHOBHOMY TapuchHOMY nraHy Mocne ero akTMBaLuW CMCbIBAeTC B NOMHOM 06bEME, HE3aBMCUMO OT KONW4ecTBa AHeit (hakTUYecKoro Mnonb3oBaHms
Yenyramu. Mpasuna n3meHenus TapucHOro nnaHa ykasaHbl Ha cailte OnepaTopa CBS3u. B TeyeHue ogHOrO Mecsila BO3MOXHA aKTMBALMS TOMbKO OAHOMO
ocHoBHoro TapudHoro nnaxa. Hanuuue akTMBnpoBaHHOrO 0cHOBHOTO TapudHoro nnata sensieTcst 06s13aTenbHbIM YCOBUEM NS MOMb30BaHNS Y Criyroi.

2. [lononHuTenbHbI TapuchHbI NnaH, aKTUBMPOBaHHbIN AGOHEHTOM nocrne 3akniodeHust [loroBopa M MpemocTaBneHust JocTyna aboHeHTy Mo OCHOBHOMY TapudHOMY nnaHy
JOMNONHUTENBHO K HeMY. ABOHEHT MOXeT NONb30BaTLCS YCYroil N0 HeorpaHUYEHHOMY KONMYECTBY AONONHUTENbHBIX TapUHBIX NaHOB, AENCTBYHOLLMX HA MOMEHT
aKTuBaLWKM, 0AHOBPEMEHHO. MepeyeHb, YCrOBUS akTUBALWK, NONMb30BAHMS U CPOK AENCTBUS TapuHBIX NaHOB, KOTOPbIE MOrYT BbiTb aKTMBMPOBaHbI B KA4eCTBe
[OMONHUTENbHBIX K OCHOBHOMY TapucHOMY MnaHy, ykasaHbl Ha caiiTe onepaTtopa cBs3u. [lononHuTenbHble TapudHble NMnaHbl MOTYT He WCMoMb30BaThCs
aboHEHTOM. Hanuume akT1BMPOBaHHOMO OCHOBHOTO TapudhHOro nnaHa sBnseTcs 06s13aTeNbHbIM 151 N0Nb30BaHWs AONONHUTEMbHbIMY TapudHbIMKM NiaHaMu.

3. om.rulaket M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnsieT 630 py6. 3a nepuoa ¢ MOMeHTa aKTUBaLM TapudHOO NNaHa U A0 OKOHYaHNs
KaneHgapHoro Mecsilia, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBUCUMO OT KOnMuYecTsa [AHel (haKTUYECKOro MoNb30BaHWS Ycryramu (BKMioyaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO NepyoAa AeiCTBUE TapUEPHOTO NNaHa NpekpaLaeTcs ¢ nocreayloLLei aBToMaT4eckol akTusaLmeit
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN [PYroit TapudHblit NNaH B Ka4eCTBe OCHOBHOTO (KONMMYECTBO MOCME[OBATENbHON aKTUBALMN
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TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CriedyloLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHmit, MokanbHelh u MynsTumeana Tpadmkv) ¢ KOMNbOTepa, ¢ KOTOpOro Obin akTUBUPOBaH AaHHbINA
TapuUHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osanue
Yenyroit ocyLecTBRseTcs Ha ckopocTu notpebnenns BrewHero Tpaduka ¢ 10 go 02 yacos fo 40 Méur/cek, ¢ 02 fo 10 yacos go 100 M6ut/cek, Mynbtumeava
Tpacmka — go 100 Mo6uT/cek, NMokanbHoro Tpacdmka - o 40 M6ut/cek. BoamoxHocTb notpebnenuss MynbTumenma Tpacduka C HEKOTOPBIX CReLuanbHbIX
MyrbTUMEaMa CEePBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBsi3M pasMelLaeT MHEOPMaLWIo Ha
caiite. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaBneH JocTyn K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHns JocTyna B pasMepe,
NpONOpLVOHaNLHOM KOMMYECTBY AAHEN C MOMEHTA MPEJOCTaBNEHNst AOCTyNa K YCnyram 4o MOMEHTa OKOHYaHWsi kareHaapHoro Mecsilia. Mporpammolt mpusunerii
MOXET GbITb MPeayCMOTPeHO NpefocTaBreHre 6oHyCOB, CKUAOK, BHTUBMPYCOB W MHbIX MPUBUNETVIA.

4. Oom.ruMaket L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABOHeHTCKast nnata coctapnseT 785 py6. 3a nepuos ¢ MOMEHTa aKTUBaLWM TapudHOTO NaHa U A0 OKOHYaHNs
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMO OT KOMMYECTBA [Hel (akTU4ecKoro Mofb3oBaHWs ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM NHNeR). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBUE TapUEHOTO NNaHa NpekpaLyaeTcs ¢ nocneayloLLen aBToMaTU4eCkolt akTuBaLmeit
Ha cregylolmii Mecsl B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIN
TapuchHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBToMaTUYECKN akTUBUPYETCS HA CeayIoLMil MecsiL, B cryyae, ecrin ABOHEHT He aKTUBMpoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA [AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BknioyaeT BHewwHmit, MokanbHeii 1 MynsTumeana Tpadvkv) ¢ KOMNbioTepa, ¢ KOTOpOro Obin akTUBUPOBAH [aHHbIN
TapuHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osanue
Yenyroit ocyLecTBRSIETCS Ha ckopocTu notpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos Ao 70 Méut/cex, ¢ 02 o 10 yacos fo 70 M6wt/cek, Mynbtumeama
Tpadmka — fo 100 Méut/cek, JlokanbHoro Tpadwmka - po 100 MGur/cek. BosmoxHocTb noTpebneqns MynbTumeamna Tpadmka C HEKOTOPbIX CreLnanbHbIX
MyrbTUMESMa CEePBEPOB MOXET ObITb OrpaHyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBsi3M pasMelLaeT MHEOPMaLWIo Ha
caitTe. ABOHeHTCKasi nnata B Mecsie, B koTopom ABGOHEHTY Bbin nmpesocTaBneH [OCTyn K Ycnyram, B3MMaeTcsi B ieHb NpeAoCTaBneHns [ocTyna B pasMepe,
NpONOpLVOHamNbHOM KOMMYECTBY AAHEN C MOMEHTA MPEJOCTaBNEHst AOCTyNa K YCnyram 4o MOMEHTa OKOHYaHWs kareHaapHoro Mecsilia. Mporpammoit mpusunerii
MOXET ObITb MPeyCMOTPeHo NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX MPUBMUIETUIA.

5. Qom.ruMaket XL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnata coctasnsieT 660 pyb. 3a nepuos ¢ MOMeHTa aKTMBaLM TapuepHOTO NNaHa M 40 OKOHYaHNS
kaneHgapHoro Mecsua, B KOTOPOM OH Obin aKTWBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEN (HaKTM4eCKOro MOMb30BaHMS YCryramu (BKMoyaeT nnaty 3a
nonb3oBaHue abOHEHTCKOM NnHKeNA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOro NnaHa NpekpaLLaeTes ¢ NocneaytoLlen aBTOMaTUYECKON akT1BaLmen
Ha CriedytoLmMin MecsLy B cryyae, ecnu AGOHEHT He aKTWUBMpoBan APYroi TapudHbIA NiaH B Ka4eCTBE OCHOBHOMO (KONMYECTBO MOCMeA0BaTeNbHON aKTUBaLM
TapuUHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuU(HbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CreayroLLmMi Mecsal B cnyyae, ecnit ABOHEHT He akTMBMpOBan
Opyrol TapudHbIA NAaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW [AaHHOTO TapucpHoro nnaHa ABOHEHTY B Nepuoa akTvBauwu Tapuda
npefocTaensieTcs AOCTYN B ceTb MHTepHeT (BkmiovaeT BHewwnmit, JlokanbHblil v MynbTmeamna Tpacuki) C KOMMbIOTEPA, C KOTOPOTO Obin aKTUBMPOBAH AaHHbI
TapudHbIA MnaH. Konnyectso noTpebrieHHbIX MerabaiT He yuuTbiBaeTCS. HacTpoiika coeanHeHns BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxue
Ycnyroit ocyLiecTBNSIETCS Ha CKOpPOCTU NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 45 Méut/cek, ¢ 02 go 10 yacos o 100 M6ur/cek, MynsTumeana
Tpacuka — go 100 M6wut/cek, NokanbHoro Tpadmka - go 45 Mowut/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpadvka C HEKOTOPbIX CreLmanbHbIX
MynbTUMEaNa CepBepoB MOXET BbiTb OrpaHiyeHa, B TOM YMUCE MOMHOCTLIO 3akpbiTa, OnepaTtopoM cBs3K, 0 Yem OnepaTop CBA3N pa3meLLaeT MHopMaLmio Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefocTaBNneHus [OCTyna B pasMepe,
NPOMNOPLIMOHANLHOM KOMUYECTBY AHE C MOMEHTa NPeoCTaBNeHns JOCTyNna K Ycnyram 0 MOMEHTa OKOHYaHUS KaneHaapHoro mecsua. Mporpammoit npusunerit
MOoXeT BbITb MPeaycMOTPeHO NpefocTaBnenne 60HyCoB, CKMAOK, BHTUBMPYCOB U MHbIX MPUBMTIETUA.

6. Jom.ruMaket XXL

MoxeT 6bITb TOMbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctasnsieT 1050 pyb. 3a nmepuop C MOMeHTa akTMBaLMW TapudHOro nnaHa W Ao
OKOHYaHWs kaneHAapHoro Mecsiia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KONMYECTBa AHEN (aKTUYeCKoro NoNb3oBaHMs yCnyramu (BKIKOYaeT nnarty 3a
nonb3oBaHue abOHEHTCKOM NnHWeNA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOro NnaHa NpekpaLLaeTes ¢ nocneaytoLlen aBToMaTUYECKoN akT1BaLmen
Ha CriedytoLmMin Mecsly B cryyae, ecrn AGOHEHT He aKTMBMpOBan ApYroit TapuchHbIA MNaH B Ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCNE[OBaTemNbHON aKTMBALA
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieayHoLLMi Mecsl B cnyyae, ecnit ABOHEHT He akTueuposan
ApYrol TapudHbIA NAaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudHOro nnaHa AGOHEHTY B nepuoa akTueauuu Tapuda
npefocTaBnsieTcs AOCTYN B ceTb MHTepHeT (BkmiovaeT BHewwnmiA, JlokanbHblil n MynbTmeamna Tpacuki) ¢ KOMMbIOTEPA, C KOTOPOrO ObIN aKTMBMPOBAH AaHHbIN
TapuHbIA nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akntoueHust ABoHeHTom [lorosopa u/vnu 3akasa Ha Ycnyru undpoBoro kabenbHOro TeneBuaeHus
«flom.ru TV. LleHTp gomaluHix pa3snedeHmnity. Konnyectso notpebneHHbix MerabailT He yuuTbiBaeTCA. Ha nepuop akTveaumy TapudHOro nnaHa Bblaensetcs
CTaTWYHbIA peanbHblil IP-agpec Ans nonb3oBaHus Ycnmyramu cBsiau. HacTpoiika coegnHeHusi BbinonHsieTes no npotokony «PPP Over Ethernet»; nonb3oBanue
Yenyroit ocyLiecTBnsieTcs Ha ckopocTu notpebnenus BHewwero tpacdmka go 100 M6wut/cek., Mynbtumeama, NokanbHoro Tpadmka - go 100 Méwut/cek..
BoamoxHocTb noTpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieluanbHbIX MynbTMMEaAMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YMCNE MOMHOCTLI0
3akpbiTa, OnepaTtopoM cBsian, 0 yem OnepaTtop CBf3W pa3smellaeT WHopmaumio Ha caiite. AGOHeHTCKasi nnata B Mecsile, B KOTOPOM ABOHeHTy 6bin
npefocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B ieHb NPeAOCTaBNennst [ocTyna B pa3vepe, NponopLyoHanbHOM KOMMYECTBY AHE C MOMEHTa MpeoCTaBneHus
pocTyna K Ycnyram 40 MOMEHTa OKOHYaHWUs kaneHgapHoro mecsua. lMporpamMmoit npusiunervis MoXeT BbiTb MPeayCMOTPEHO NpepfocTaBneHne 6OHYCOB, CKIAOK,
@HTVMBMPYCOB W WMHbIX NPUBUNETUIA.

7. MepBas KocmMuyeckas

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnara coctasnseT 450 pyb. 3a nepuo ¢ MOMEHTa aKTUBaLM TapUEdHOTO NNaHa 1 A0 OKOHYaHWS
KaneHaapHoro Mecsla, B KOTOPOM OH Obin akTMBMPOBaH, HE3aBWCMMO OT KONMWYecTBa [AHel (haKTUYECKOro MoNb30BaHWS ycryramu (BkMioyaeT nnaty 3a
nonb3oBaHue aboHEHTCKOM NHKENA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOTO NnaHa NpexkpaLaeTes ¢ NocneaytoLlen aBTOMaTUYECKO akTUBaLMen
Ha CriedytoLmMin MecsLy B cryyae, ecrn AGOHEHT He aKTMBMpOBan ApYroit TapudhHbIA MNaH B Ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCHEAOBATENbHON aKTBaLM
TapuHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOI TapuchHBIN NiaH aBTOMAaTUYECKW aKTUBUPYETCS Ha CreayioLmnii MecsiL B cryyae, ecnv ABOHEHT He akTMBMpOBan
Opyrol TapudHbIA NAaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW [AaHHOTO TapuchHoro nnaHa ABOHEHTY B NEpUOA akTWBauwu Tapuda
npefocTaBnsieTcs AOCTYN B ceTb MHTepHeT (BkmiovaeT BHewwnmiA, JlokanbHblil n MynbTMeamna Tpadmki) ¢ KOMMbIOTEPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI
TapucHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxne
Yenyroit ocyLiecTBnsieTcs Ha ckopocTyu notpebnenus BretwHero Tpaduka ¢ 10 go 02 yacos fo 40 Méut/cek., ¢ 02 go 10 vacos fo 10 Méut/cek, MynsTumeaua,
JlokanbHoro Tpadmka - go 10 M6ut. BoamoxHocTb noTpebnerus MynbTumeamna Tpadmka C HEKOTOPbIX CreLmanbHbIX MynbTUMeaua CepeepoB MOXET ObiTh
OrpaHu4eHa, B TOM YuCHe MOSHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3W pasMelLaeT WHopMaLuio Ha caiite. ABOHeHTCKas naTa B MecsiLe, B
koTopom ABOHeHTy Obin NpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NpedocTaBneHns [OCTyna B pasmepe, NPOMOPLMOHANbHOM KONMMYecTBy AHEN ¢
MOMEHTa NpedoCTaBfieHNst [OCTyna K Ycryram [0 MOMEHTa OKOHYaHWs kaneHgapHoro mecsiya. porpammoit mpuBunertii Moxet 6biTb NnpefycMOTPEHO
npefocTaBnenne 6OHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX MPUBUIETUA.

8. Bropas kocmuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM NnaHoM. AGOHeHTCkas nnata cocTasnsieT 550 py6. 3a nepuos ¢ MOMEHTa aKTUBaLWM TapudHOTO NiaHa U 10 OKOHYaHNs
KareHgapHoro Mecsila, B KOTOPOM OH Oblrl akTMBMpOBaH, HE3aBUCUMO OT KONMMYECTBAa [HEW (HaKTUYECKOTO MONb30BaHWUS ycryramu (BKMoYaeT nnaty 3a
nonb3oBaHWe aboOHEHTCKOIM NMHWeN). o OKOHYaHWUM AaHHOTO nepuoaa AeicTBMe TapuUAHOTO NMaHa NPEeKpaLLaeTcs ¢ NoCneayoLLen aBTOMaTUYECKON aKTUBaLmed
Ha crepytowuit Mecsy B cnyvae, ecnn AGOHEHT He akTWBWUPOBan ApYroi TapudHbIi NaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO NOCNEAOBaTENbHOM akTUBALMM
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieaytoLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyrol TapudHbIA NAaH B KAa4YecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AAHHOTO TapuchHoro nnaHa ABOHEHTY B NEpUOA akTuauun Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BrewwHmiA, NokanbHbli 1 MynbTumeana Tpacdukv) ¢ KOMNboTepa, ¢ KOToporo Gbi akTMBMPOBAH AaHHIN
TapudHbIA NnaH. Konnyectso noTpebneHHbIx MerabaT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroit ocyLecTBRsSeTCs Ha ckopocTu noTpebnequst BHewHero Tpadmka ¢ 10 go 02 yacos go 60 M6ut/cek., ¢ 02 go 10 yacos fo 50 M6uT/cex, MynbTumeama,
JlokanbHoro Tpadmka - go 50 Mout. BoamoxHocTb noTpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMa CepBepoB MOXET ObiTb
OrpaHu4eHa, B TOM YWCHE MOSTHOCTbLIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTtop CBSI3M pasMelLaeT WHopMaLuio Ha caiite. ABOHeHTCkasi nnaTa B MecsiLe, B
koTopom ABOHeHTy Obin NMpefocTaBneH AOCTYN K Ycnyram, B3uMaeTcs B [eHb NPefocTaBneHus 4OCTyna B pa3Mepe, MpOMopLMOHansHOM KOMMYECTBY AHelt ¢
MOMEHTa NpedoCTaBfeHNs [OCTyna K Ycnyram [0 MOMEHTa OKOHYaHWsl kaneHgapHoro mecsiya. porpammoit mpuBuneriii MoxeT ObiTb NpefycMOTPEHO
npefocTaBneHne 6OHYCOB, CKUAOK, HTUBMPYCOB W MHbIX MPUBMIETUA.

9. CkopocTb cBeTa

MoxeT 6bITb TONBKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKast nnata coctasnsieT 600 py6. 3a nepuos ¢ MOMeHTa akTMBaLM TapuehHOTO NnaHa M 40 OKOHYaHWS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMMO OT KOMMYECTBA [Hel (akTUYEcKoro Monb3oBaHWS ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHUM AaHHOTO Nepyoda AeicTBUE TapUEHOTO NNaHa NpekpaLaeTcs ¢ NocreayloLLei aBToMaT4eckol akTusaLmeit
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTWBWUPOBan ApYyroit TapudHbIil NaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO NOCNeAOoBaTeNbHOM akTUBaLMM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayloLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW AaHHOTO TapucpHoro nnaHa ABOHEHTY B Nepuoa akTusauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkMtovaeT BHewwHMiA, MokanbHbli 1 MynsTumeana Tpadukv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBUPOBaH [aHHbIi
TapuUHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Yenyroit ocywecTensieTcs Ha ckopocTi noTpebnerms BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos go 70 M6ut/cek, MynbTumeama,




r. TromeHb

JlokanbHoro Tpadmka - o 70 Mout. BoamoxHocTb noTpebneHus MynbTumeamna Tpadmka C HEKOTOPbIX CreLmanbHbIX MynbTUMEOua CepBepoB MoXeT ObiTb
OrpaHuyeHa, B TOM YUCHE MOSTHOCTbLI0 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTtop CBSI3M pasMelLaeT WHopMaLuio Ha caiite. ABOHeHTCKasi naTa B MecsiLe, B
koTopoM ABOHEHTY Obin MpefocTaBneH AOCTYN K YCryram, B3UMAETCs B [eHb MPedoCTaBneHus JOCTyna B pa3Mepe, MponopLMOHANbHOM KOMMYECTBY fHel ¢
MOMEHTa NpedoCTaBfieHNs [OCTyna K Ycnyram [0 MOMEHTa OKOHYaHWsl kaneHgapHoro mecsiya. porpammoit mpuBuneriii MoxeT ObiTb NMpefycMOTPEHO
npefocTaBnenne 6OHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX MPUBUIETUA.

10.

KoHcTpykTop MoXeT BbiTb TONbKO OCHOBHBIM TapuchHbIM nnaHoM. AGOHeHTCKas nnara coctasnset 630 py6. 3a nepuos C MOMEHTa akTvBaLMM TapUAHOTO NaHa U A0 OKOHYaHUs
KenaHui KaneHgapHoro Mecsia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEW (DaKTMYECKOro MoMb30BaHUsl ycryramu (BKMiYaeT nnary 3a

nonb3oBaHue aboHeHTCKoM nHNeR). Mo OKOHYaHUM AaHHOTO nepuoda AeicTBUE TapUEHOTO NNaHa NpekpaLyaeTcs ¢ nocneayloLLen aBToMaTU4eckolt akTuBaLmeit
Ha CriedytolmMit Mecsl B criyyae, ecrv AGOHEHT He aKTMBMpOBan ApYroil TapuchHbIA MnaH B KaYecTBE OCHOBHOTO (KOMMYECTBO MOCHEAOBATENbHOW aKTUBALMM
TapudhHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIil NnaH aBTOMATUYECKN aKTUBMPYETCA Ha CriefytoLmil MecsL B cryyae, ecrin AGOHEHT He akT1BMpoBan
Opyrol TapudHbIA NnaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BKMtovaeT BHewwHMiA, MokanbHbii 1 MynsTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBUPOBaH [aHHbIi
TapudHbIit nnaH. Konuyectso notpebnenHbIx MerabailT He yuuTbiBaeTCs. HacTpoiika CoeanHERIs BbIMOMHSIETCS no npotokony «PPP Over Ethernety; nonb3osanue
Ycnyroit ocyLyecTBRSETCS Ha ckopocTh noTpebnenus BHelwHero tpaduka ¢ 10 go 02 yacos fo 40 Méur/cek., ¢ 02 go 10 yacoB go 100 M6uT/cek, MynsTumeana
Tpaduka — o 40 M6wt/cek, JlokanbHoro Tpacdmka - fo 100 M6ut/cek. BoamoxHocTb noTpebnerusi MynbTumenma Tpaduka C HEKOTOPbIX CrieuranbHbIX
MynbTUMESNa CepBEpPOB MOXET ObiTb OrpaH1yeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsan, 0 4em OnepaTtop CBS3M pa3meLyaeT MHopMaLmio Ha
caiite. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaBneH JOCTYN K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHus AocTyna B pasMepe,
NpONOpLVOHAMNLHOM KOMMYECTBY AAHEN C MOMEHTA MPEJOCTaBNEHNst AOCTyNa K YCnyram 40 MOMEHTa OKOHYaHWs kareHaapHoro Mecsilia. Mporpammoit mpusunerii
MoxeT 6bITb MPeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKMAOK, aHTUBMPYCOB W UHBIX MPUBUIETUA.

1.

Hom.ruHD MoXeT BbiTb TONbKO OCHOBHBIM TapuchHbIM niaHoM. ABoHeHTCKas nnata coctaenset 700 py6. 3a nepuos C MOMEHTA akTvBaLMM TapUAHOTO NaHa U A0 OKOHYaHUs
Makcumym KanemgapHoro Mecsiya, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCMMO OT KOMWYECTBA AHE! (aKTUYECKOro MOMb30BaHWS ycryramu (BKIKOYaeT nnaty 3a
UHTepHeT nonb3oBaHue aGoHEHTCKON NuHUeN). Mo OKOHYaHWM [JaHHOTO Nepuoaa AeiCTBUE TapudHOTO NNaHa MPeKPaLLaeTcs C NocneayHoLen aBTOMATUECKON akTUBaLMed

Ha cregytowuit Mecsy B cnyyae, ecnin AGOHEHT He akTMBMpOBan Apyroi TapuchHbIi NNaH B KayecTBe OCHOBHOMO (KOMMYECTBO MOCEeAoBaTENbHON aKTMBaLMN
TapudhHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIil NnaH aBTOMaTUYECKN aKTUBMPYETCA Ha CriefytoLmil MecsiL B cryyae, ecrin AGOHEHT He akTiBMpoBan
Opyrol TapudHbIA NnaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW [Aa@HHOTO TapuchHoro nnaHa ABOHEHTY B NEpuoA akTvBauwu Tapuda
npefocTaensieTcs AOCTYN B ceTb MHTepHeT (BkmioyaeT BHewwnmid, JlokanbHblil n MynbTimeamna Tpacuki) C KOMMbIOTEPA, C KOTOPOrO ObiN aKTMBMPOBAH AaHHbIN
TapuHbIit nnaH. Konnyectso notpebnenHbIx Merabaiit He yuutbiBaeTcs. Hactpoika coeanHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osanue
Ycnyroit ocylecTensieTcs Ha ckopocTu noTpebnenns BHewHero Tpaduka ¢ 10 go 02 vacos go 60 Mbur/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama
Tpadmka — po 80 Mourt/cek, MokanbHoro Tpadmka - Ao 100 M6ut/cek. BoamoxHocTs notpebneHus MynbTumeana Tpadmka C HEKOTOPbIX CheumanbHbIX
MymbTUMEaMa CepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pasMelLaeT MHAOPMALWIo Ha
caitTe. ADOHeHTCKas nnata B Mecsie, B koTopom ABGOHEHTY Obin nmpefocTaBneH [OCTYN K YcnyraM, B3MMaeTcst B ieHb MPeAoCTaBNeHns [ocTyna B pasMepe,
NpOMNOPLMOHAN5HOM KOMUYECTBY AHEHA C MOMEHTa NpeaoCTaBreHnst oCTyna K Ycnyram O MOMEHTa OKOHYaHWS! KaneHaapHoro Mecsua. Mporpammoit npusmunerii
MOXeT BbITb NpefyCMOTPEHO NpeaocTaBneHne GoHyCOB, CKUAOK, aHTUBMPYCOB U WUHbIX NPUBUMETUIA.

Mpumeyanus k TapndHbIM NnaHam:

1

B crommocTb ycnyr BkntoyeHbl Bce Hanoru v cbopsl (B Tom yucne — HAC 18%).

2

Onnate NoAnexuT ToNbKo BXOAALMIA Tpaduk. B cratuctuke Y4UTbIBaETCA TOJIbKO BXOASALIMA TpadVK, MCXOLALLMA TPAdVK B CTATUCTUKE HE Y4YUTbIBAETCA.

3

«JlokanbHbIM» TPadhMKOM CuMTaeTCs Tpadmk C CeTeil OnepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3aKmioyeHb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBS3N C monocon nponyckakus — ot 1 Kéut/cek. MonHbIA nepeyeHb AaHHbIX OMepaTopoB CBA3W ykasaH Ha caitte OnepaTopa cBS3W. PaamepHOCTb Momnockl NpomyckaHms,
ykasaHHas B HacToswem Onucanum yenyri, yctaHoeneHa 3 pacyeta: 1 [6ut/c pasHo 250 My, 1KGut/c pasHo 250 'y, 1 Mbut/c 250 kl'y.

«BHewwH1MY TpadukoM cuMTaeTcs Tpaduk, He NpuHaanexalymii cetasm OnepaTopa CBsiav ¢ nonocoi nponyckanus — ot 1 Kbut/cek.

(S

"MynbTmeama" cunTaeTcs Tpachuk CO creLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa cBsi3u € nonocoi npomyckanus — ot 1 Kbut/cek.

[MouToBbIN Tpadhuk, NONy4eHHbIN ¢ cepepa OnepaTopa CBA3W, YUUTLIBAETCA Kak «JTokanbHbI» Tpacuk BHE 3aBUCUMOCTY OT TOro, npuwwna oHa u3 cetv JOM.RU nnm u3
BHELLHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaynsaetcs no Tapudam, ycTaHoBIeHHbIM Ans «JlokanbHoro» Tpadmka.

CraTucTuka no noTpedneHHbIM yeryram u pacxofoBaHuio cpeacTs ¢ Jluuesoro cyeta npepocTaBnsieTcss ABOHEHTY B peanbHOM BpeMeHu Ha canTe OnepaTtopa CBSau Ui no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsav (cM. Tapudbl Ha LONONMHUTENbHBIE YCIIYTH).

MononHeHve JineBoro cyeta ABOHEHT OCYLLECTBNISIET CaMOCTOATENBHO Mo Mepe HeobxoanmocTu. MononHewue fuuesoro cyeta AGoHeHTa MOXHO caenarth: 1. HanuuHbiMun B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaW 2. beaHannyHbIM Nepeyncnennem Yepes (UHAHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpEeOUTHBIMM YUpexaeHUsIMUM, Ha pacyETHbI c4éT OnepaTopa cBs3u, ykasaHHbIi B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTexHoM AOKYMEHTe AOIMKEH ykasaTb (pamunuio, MHULManbl U aApec, no koTOpOMY eMy npefocTaeneH goctyn. 3. MyTem UCnonb3oBaHus kapT onnatbl Ycnyr
Onepatopa cBsiav. Moppo6Ho Bee cnocobbl onnaTthl onucatbl Ha caite OnepaTopa CBsA3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Mepmsikosa 7/1 (BL| "CeepHbiin"); Yn. MenbHukaiite, 139; yn. OpmxoHukuase, 63A; yn. MockoBckuit TpakT, 118; yn. MenbHukaiite,
126/3; yn. 50 net OkTs16ps, 84/2

Ecnn ABOHeHT B MOMEHT 3akniodeHus [loroBopa uivnu 3akasa He Bbibpan noboil pyroi u3 OCHOBHbLIX TapuUHbIX NNaHOB, NONb30BaHWE YCIyroi 0CyLEeCTBIAETCS MO
0cHoBHOMY TapudHoMy nnaHy «L».

Be3numMnTHBIM TapuHBIM MNaHOM CYMTaAETCS TapudbHBIN NNaH, no KOTOPOMY npeaocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokansbHoro, MynbTumeama Tpadmka
Ha yCnoBUsX, NPeAYCMOTPEHHbIX AAHHBIM TapU(HBIM MITaHOM.

lMomerabaiTHbIM TapudHBIM NNaHOM CYUTAETCA TapudhHbIA NNaH, No KoTopoMy onnata notpebnenus BHelwHero, JlokansHoro, MynbTMeauna Tpadmka NpousBoAMTCS Mo
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBUsiX, NPeAyCMOTPEHHbIX TaKUM TapUdHbIM NnaHoM.

1"

ABGOHEHT MPOM3BOANT OnnaTy 3a YCrnyrn CB3W COrMacHo BblbpaHHOMY TapucHOMY MnaHy 1 3a nonb3oBaHue ADOHEHTCKOWA NMHMEN. ADOHEHTCKAs NWHUS HaxoguTcs B
cobeTBeHHocTM Onepatopa CBs3N 1 nepeaaeTcs B nonb3oBaHne AGOHEHTY C MOMEHTa NpeaocTaBneHns AGOHEHTY JocTyna K Ycnyram CBiau W NOAMNMCAHUS COOTBETCTBYHOLLENO
aKTa chaun-npuemKu yCnyr no npefocTaBneHnio AOCTyna K Ycnyram CBsisu JO MOMEHTa npekpallenus aeicteus [oroopa. B cryyae npekpalyeHus geiicteusi [orosopa v
okasaHust OnepaTopom CBsiau cooTBETCTBYHLLMX Yenyr casizn OnepaTop CBsiaw BripaBe AeMOHTMPOBaTh ABOHEHTCKYIO MMHMI0 C OTHECEHMEM BCex 3aTpaT Ha AGOHEHTa.

[Mpn nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBIM C JaHHBIM TapucHbIM NAaHOM Mo MapKeTUHIOBOW akumn «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 okrabps 2010r
(nanee — Akuus), aboHeHTCKas nnaTa yCTaHaBMMBAETCS C YYEeTOM CKWAKW B pasmepe, NpedyCMOTPEHHOM ycroBusMu Akuwu. AGOHeHTCKas nnaTa, nnata 3a BrafieHve U
nonb3osaHue ObopyaosaHuem (B cyyae, ecnu ObopyaoBaHue nepeaaHo BO BnafeHue 1 nonb3osaHue AboHeHTa) cnuckiBaeTcs ¢ Juesoro cueTa AGOHeHTa aBToMaTUYecky
B NonHoM obbeme He nosaHee 1-ro Yucna Mecsila, CriedyloLLero 3a MecsieM Monb3oBaHns Ycnyroi cesau. B cnyyae oTcyTcTBus Ha 21-0e yncno Mecsila, creaytoLuero 3a
MecsiLieM Monb3oBaHus Ycnyroit cBsan, Ha JiuueBom cyete ABOHEHTa AeHEXHbIX CPeLCTB B pasvepe aboHEHTCKOM nnaTbl No TapudHOMY MnaHy, nnathl 3a BRageHue u
nonb3oBaHe ObopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepeaaHo BO BriafieHe 1 Nonb3oBaHne AGOHEHTa) 3a NpedLeCTBYHOLWMIA MECSAL, MONb30BaHUs YCNyroi csa3n
OnepaTop CBsi3v MMeeT NpaBo NPUOCTAHOBUTbL OKa3aHue Ycnyr cesian. AGOHEHTY BbiAensieTcs 0auH JINLEBOii CHET, Ha KOTOPOM OTpaxaloTcs NocTynneHns cpencts Onepatopy
cBsi3n 0T AGoHeHTa 3a BnadeHue u nons3oBaHne OBopyaosaHueM (B cnyyae, ecnu ObopyaoBaHWe nepeaaHo BO BriadeHe 1 nonb3oBaHue ABoHeHTa), Yenyri csaun «doctyn
B MHTepHeT «[om.ru», Ycnyru kabenbHoro TenesupeHus «fom.run, Ycnyru cessu «[lomalHuii TenedoH «[oM.ru», a Takke CrucaHue 3TUX CPEeACTB MponopLMoHansHO
pasMepy nnatbl 3a YCryrv CBsi3u, OkasbiBaeMblx N0 AkLyu, OT obLuero pa3vepa exxeMecsyHol niaThl 3a Ycnyrv CBsau, okasbiBaeMble Mo AKLmY.

OnucaHue nporpamMMbl MpUBKMETiA pasMeLLeHo Ha caitte club.domru.ru

Tapucbl Ha gononNHUTENbHbIE ycnyry

Ne

Tapudbi Pa3zoBo B mecsuy Mpum

PervcTpaums BTOporo 1 nocneayIoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbl 25 pyb. 1,34

CwmeHa umenn (login) 100 py6. 1

Peructpauus 4ononHuTensHoro MMeHu (login) Ans nomerabaiTHOro TapudHOTO Niaxa, akTUBMPOBAHHOIO B KAYECTBE
OCHOBHOTO UMW AONOMNHUTENBHOIO

BecnnatHo 5

CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

o (Ol W (N~

BbigeneHe cratuyHoro peanbHoro IP-afpeca s nonb3oBaHns Ycnyramy cesisn no nomerabaiTHoMy TapucHOMY 450 py6 147
nnaxy. ) o



http://tmn.domru.ru/offices-dealers

r. TromeHb

7 Bbigenenue cratuyHoro peansHoro IP-afpeca fanst nonb3oBaHust Ycnyramu cesisu no 6e3nMmmTHoOMy TapudHomy 450 py. 20 py6. 6,10
nnaky.

8 MpenoctaBneHve noapobHoro otyeTa o pabote AGOHeHTa B aneKTpOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 py6 1
MecsiL

9 MpenocraeneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha [pyrou

10 OCHOBHOW TapueHbIN MNaH, perncTpauus akTeaumn TapudHoro nnaxa AOMONHUTENBHO K TaputHOMY nraHy, BecnnatHo 5
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO

1 /3meHeHmre AoroBopa B CBSA3W C M3MeHeHneM ABOHEHTOM aapeca nomelLleHns (Mpu Hannyum OBopyaoBanus (Ans 10 py6
Tapuda npegocrasnenust goctyna Wi-Fi) n AGoHeHTCKol nnHum) '

12 MepeodopmneHne Fl0r0BOpa B CBSA3U C 3ameHoit ABoHeHTa B nomeLernn (npu Hamnuu OBopyaosanns (Ans Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKo# niuHum) )

13 YcraHoBka 1 HacTpoitka becnposoaHoro mappyTusatopa Wi-Fi, BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6. 18
[IByXAnanasoHHoro ’

14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 MpuocTaHoBneHWe okasaHns Ycnyr cesi3n Ha 0CHOBaHUN 3asiBneqnst ABOHeHTa 100 pyb. 7

17 Ceccust Ha OTNMYHO 1 py6. 1,9
ABOHEHTY NpeAoCTaBNSIETCS BO3MOXHOCTb MOMb30BaHWs Ycnyramu cessu B Teuenue 1 (OaHux) cyTok, Ho He Bonee 5 (1) cyToK NoApsiA B TEYEHWE KaneHaapHoro Mecsla, ¢
MOMeHTa onnatbl Ycnyr cBsiav ¢ ucnonb3aosaHnem Cepauca «ObeLanHbIit nnaTex» (aanee - Cepanc) npy 0TCYTCTBUN CyMMbl AEHEXHBIX CPeACTB Ha JineBom cyeTe ABOHeHTa,
[0CTaTOMHO NS NOMb30BaHMA Ycnyramu cassn. Mpn aTom aboHeHTckas nnata cornacHo TapudHoro nnaka u ctoumocTs Cepauca « OBelyaHHbI nnaTex» CnuchIBaeTcs B

18 nonHom obbeme n ee Heobxopnmo noracuTk B Tedermne 1 (OAHMX) CyTOK C MOMEHTa onnaThl Yenyr cBsiau. CyMma 0TCpOYeHHOTo Nnatexa npeAocTaBnseTcs B pasvepe He Gonee

730 (CembcoT TpuaLaTh) pybren ¢ y4eToM CyMMbl 3a40MmKEHHOCTH Ha JluueBom cueTe AGoHeHTa. Cepsuc npegoctasnseTcs AGOHEHTaM, akTMBUPOBABLUMM B TEKyLLEM MecsiLe B
Ka4ecTBE OCHOBHOrO TapudHbIi NnaH, pasmep aboHeHTCKoM nnaTbl no kotopomy npesbiwaeT 150 (Cto naTeaecsT) pybneir. Cepaic aktusupyetcs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/uyHblIit kabuHeT» Ha caitte OnepaTopa CBsi3u Ui no nopyyexuio AboHeHTa OnepaTopom CBsiau.

MpumMeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cToumocTb Yenyr BkntoyeHbl Bce Hanoru 1 c6opel (B Tom uncne — HAC 18%).

CI'IeLl,VIaJ'IMCTaMVI npou3soauTCa yCTaHoBKa U HacTpoilka TONbKO CepTUULIMPOBAHHOIO OGOPyAOBaHMﬂ 1 nporpamMmMHoro obecneyeHus, npegocraBnaemblX ABoHeHTOM.

Peructpauus nepBoro silmka anekTpoHHoM nouTbl AGOHEHTa BXOAWT B MNaTy 3a NpeocTaBneHue AocTyna.

ObLee konnyecTBo npegocTaBnseMblx ABGOHEHTY [OMOMHWUTENbHBIX UMeH (login) Ans nomerabainTHOro TapudHOTO MnaHa, akTMBMPOBAHHOTO B KAa4eCTBE OCHOBHOTO WM
AOMONTHUTENBHOTO, He MOXET mpeBbiath 3 (Tpex) 3a Becb nepuod AencTBus 3akasa. Pernctpaums [OMOnHMTENbHOrO MmeHn (login) ans 6e3mMMUTHOrO TapudHOro nnaHa,
aKTUBUPOBAHHOTO B Ka4€CTBE OCHOBHOTO UMM [JOMONHUTENBLHOTO, HE MPEeAoCTaBNseTcs.

AxTVBMPOBaTL TapudHble nnaHbl ABOHEHT MOXET CaMoCcTosTeNbHO B pasaene «JIndHbIii kabuHeT» Ha caiite Onepatopa CBsau

CToMMOCTb MOMb30BaHNA YCryramu CBf3M MO nmomerabaiTHOMY TapucHOMY MnaHy C WCMOMb30BaHMEM CTATWMHOMO pearbHOro ip-agpeca BKMIOYEHa B LieHy Tpadmka,
NpeAyCMOTPEHHYI0 AaHHBIM TapudHbIM NnaHoM. CTaTiuHbIi peanbHbIl ip-aapec, BblAeneHHbIn ABOHEHTY Mo 6e3nMUTHOMY unu nomerabaiTHOMY TapudHOMY NMnaHy, MOXeT
ObITb Mcnonb3oBaH ABOHEHTOM [Ans NOMb30BaHMA Ycnyramu no Apyromy 6e3nuMuTHoMy Wi nomerabaitTHOMY TapucpHOMY nnaHy COOTBETCTBEHHO MOCNe NpeacTaBreHNs
ABoHeHTOM OnepaTtopy CBA3M MUCbMEHHOTO 3asBrneHns B Mectax paboTel ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsan. CTaTuuHbIil peanbHblil ip-aapec, BbiAENeHHbIR
ABoHeHTy no 6e3nMMMTHOMY TapudHOMY niaHy, MOXET ObITb NCMONb30BaH AGOHEHTOM [11S MONb30BaHWs Ycnyramu no nomerabainTHomy TapudpHOMY nnaHy 1 HaobopoT myTem
BbifieneHnst AGOHEHTY HOBOrO CTaTUYHOTO peanbHoro ip-aapeca nocne npepcrasnenns ABoHeHTom OnepaTopy CBS3W MUCbMEHHOTO 3asiBNeHNst B MecTax paboTsl ¢ aboHeHTamm,
ycTaHoBneHHbIX OnepaTopom cBsiau. B TakoM cnyyae nnata 3a BblfeneHue HOBOro CTaTUYHOTO peanbHoro ip-afpeca He B3MMaeTcs.

MproCTaHOBMEHIe OKa3aHust YCIYT CBSi3M OCYLLECTBISETCS B NOPsiaKe, NpeaycMOTpeHHoM [JoroBOpOM, ECIiv MHOE He MPe/lycMOTPEeHO Ha caitte Onepatopa Cesiau.

BecnposogHon mapwpytmsatop Wi-Fi, BecnpoBogHoint mappytusatop Wi-Fi aByxauanasowHbiii n 6ecnposogHoin USB-apantep Wi-Fi (nanee - O6opyposaHue),
ucnonb3oBaHHble OnepaTopoM CBS3N MpW MpefocTaBreHnn AGOHEHTY [OMOMHUTENBHON YCNYr W yka3aHHble B aKTe CAAYM-MPUEMKM YCRYr MO MPedoCTaBReHuo JOCTyna,
sBNstTCS COBCTBEHHOCTb OnepaTopa cBsian 1 nepeaatotcst AGOHEHTY BO BNaZeHWe W nonb3oBaHuWe [0 MOMEHTA NpekpalueHus AeiicTaus [Jorosopa ninu 3akasa.

VcknioyaeTcs  BO3MOXHOCTb [OCTyna OAHOBpeMeHHo k Caittam cetn WHTepHeT co credylowumn [OMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Cabl). VicknioyeHne BO3MOXHOCTU JoCTyna MoXeT ObiTb ocyluecTBneHo ABGoHeHTOM B pasgene «JluHblit kabuHeT» Ha caitte OnepaTopa cBsisn nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBSi3M, Ha OCHOBaHMK COOTBETCTBYHOLLETO 3asiBNeHus. BosobHoBReHMe Bo3voxHOCTH AocTyna k Caittam Bo n3bexaHue
COMHEHVS OCYLLECTBIISETCA HA OCHOBAHNM COOTBETCTBYHOLLErO 3asBneHus AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMI OnepaTopom CBs3u.

10.

Ha nepvog aktuBauum TapucHoro nnaHa XXL no ycmoTpeHuto ABOHeHTa MoxeT BbiTh BblfeneH CTaTWuHbI peanbHbli IP-agpec Ans nonb3oBaHus Ycnyramu cesisu Ges
B3WIMaHWs pa3oBON 1 eXeMecsYHON NnaThl 3a BblAeNeHne CTaTMYHoro peanbHoro IP-agpeca.

*

MpenocTasneHe YCMyr No nepedade rorocosoi uHGopmauymn B ceTh nepefaun aaHHbix «CETEBOM HOMEP «[lom.ru» ocyliecTensieTcs npu Hanndmn y OnepaTopa CBA3n
TEXHUYECKOI BO3MOXHOCTU.



