Xouelb nosy4atb MHGOpMaLMIO O NoAApKaXx, CKMAKAX U 6OHycax?
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OOroBOP HA NPEAOCTABJIEHUE YCNYT CBA3W Ne

VPCT 1pyrTech B Mpor, e JIoANEHOCTW, HAKANIMBAWTE 1 TPATbTE BOHYCHbIE BUThI
KKLI,MOngH%g %LL[,eCTB(P «5EWHQKOM )Izon,clMHr» MMeHyemoe B ﬂ,aE)'IbHeVILLIeM YE)rlepaTop

CcBsi3uy, B nuLe [iupektopa dunuana B r. BopoHex PribHa Onera MeTpoBuya, AEACTBYHOLLETO Ha

OCHOBaHMM [oBepeHHOCTH 6/H oT 25.03.2015r., c oaHown CTOPOHbI,
7 ,
VMeHyeMblii B [anbHedwem «ABOHEHT», 3aKMiouMnW HacTosiwuii [loroBop, WMMeHyeMblii B

JanbHenwem «[Joroop», 0 HIKeCneaytoLem:

1. MpeameT gorosopa.

1.1. To Hacroswemy [lorosopy Onepatop o06si3yeTcs Ha ocHOBaHUM 3aka3a Oka3biBaTb ADOHEHTY
Yenyrn, a ABoHeHT 0bsi3yeTcs 3T Yenymi onnauvsatb. ABOHEHT 06s13yeTcs 1cnonb3osatb Yenyr
UCKMIOUMTENbHO  ANSt  NWYHBIX, CEMENHbIX, AOMAWHMX W WHbIX HYXO, HE CBSI3AHHbIX C
OCYLLECTBMEHNEM NPEANPUHIMATENBCKON LeATENBHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBs3u, NOPSAOK U
chopma pacyeToB 3a YCmyru, CPOKM M MOPSAOK YCTPaHEHUs! HEWUCMPABHOCTEM WX TEXHWUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatoTcs B 3akase, Onucanun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha cauTe
Oneparopa. OtaentHble nonoxeHus Onucanms Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moa Joroopom noHumaeTcs Jorosop ¢ OnucaHuem Yenyr u 3akasom, a Takke BCe JOMOMHEHUS U
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YACTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B Mopsike BHeCeHMs aBaHca no Tapudam
OnepaTtopa Ha KOHKPETHbIA BUA YCIyT, €C MHOE He YCTaHOBNEHO AN KOHKPETHOTO BUAa Ycmyr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HanuuHon copme Ha JivueBon cuet
ABOHeHTa, BblaeneHHbIin B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[loroBop BCTynaeT B CUNy CO AHS €r0 NOANMCaHUS U AENCTBYET HEONPEeAEneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.

4, Npouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMacMe Ha  pasMelleHve
O6opynosaHus OnepaTopa CBsi3v B MecTax 0BLLEro Nonb30BaHNs B 30aHNM, CTPOEHUN, COOPYXEHIM,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIY)XMBAHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yvactue BO BCEX TOTEPEs,
PO3bIrPbILLAX W MHBIX @HANOTVYHbIX MEPOMPUSATUSIX, KOTOpble NpoBoauT Onepatop;

3aka3 Ha NpefoCTaBNeHNe ycnyr CBA3N

((

oanncannem [oroopa A OHEHT nonTBep)maeT CBOE COrracie C npaBinamu Nonb3oBaHNs
Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr v 3akase, MHbIX [OKYMEHTaX,
SBMAIOLMMMCS HEOTLEMIEMON HaCTbIo [loroBopa, a Takke B COOTBETCTBUN € [JoroBOpOM:
4.2.1. Ha nNpefoCTaBrneHue CBEAEHUN O HeM (MepCOHaNbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix IHAhOPMUPOBaHKS O HANW4MK 3a30SPKEHHOCTI 33 YCIyru 1 €e OnnaTe O He COormnaceH;
4.2.2. Ha monyyeHWe peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix Miobbiv cnocobom O He
COrnaceH;
4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NULaMM O He
COrmnaceH,
4.24. Ha npedoCTaBneHe cHeTa Ha agpec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTuuHbIN KaBuHET,
ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHUS OTMETKN B CrieLyansHOR rpade
«He cornaceH» HacTosLLero nyHKTa m He cornaceH
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5. TexHU4eCKue XapaKTePUCTUKU YCIYIN «AOCTYN B UHTEPHET «AOM.IU»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcl mo TexHomorvu Ethemet ¢
ucnonb3oBakvem npotokona PPPoE nubo 6e3 Hero. Momnoca mpomnyckaHnst aBOHEHTCKOM MMHIM
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 Tbut/c, pnsa Fast Ethemnet - He 6Gonee 100 M6ut/c. BpemeHHble 3apepxkn npw
npoxoxpeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynoBaHuem AboHeHTa 1 CeTbto Onepatopa B cpeaHeM 3a MecsiLl He AokHa npeBbiwath 80 Mc.
[locToBepHOCTb Mepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepenaxHoi uHGopmaLmn B TeveHne PacyeTHoro nepuopa. BosmoxHas noTteps naketoB Mexay
MarucTpanbHbiMu yanamu Ceti Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBfi3u BbifaHbl ®epfepanbHoit cryxboit No Haasopy B cdepe CBsiam,
MH(OPMALIMOHHbIX TEXHOMOMMIA 1 MACCOBbIX KOMMYHMKaLmiA: JnueHans Ne 124451 ot 24.11.2014r. Ha
OKasaHue TenemaTnyeckux Ycrmyr cBasu, cpokom Ao 24.11.2019r; muuenaus Ne 124441 or
24.11.2014r.Ha ykasaHue ycrnyr CBA3M Mo nepefadve AaHHbIX, 32 WCKIOYEHWEM YCryr CBA3N Mo
nepefaye faHHbIX AN Leneit nepegaqm ronocoBoi WHdopmauwm, cpokom o 24.11.2019r;
nmuenans Ne 111329 ot 18.06.2013r. Ha OkasaHue ycnyr CBA3M MO nepedaye AaHHbIX AnS Lenein
nepegaun ronocoBoi MHgopmaLmu, cpokom 4o 18.06.2018r.; nuuenans Ne 124444 ot 24.11.2014r.
Ha OkasaHue ycnyr CBA3u Mo NPesoCTaBNEHMIO KaHANOoB CBA3M, CPokoM Ao 24.11.2019r.; nuuensmns Ne
124448 ot 24.11.2014r. Ha oka3aHWe ycnyr CBsiau ns Leneil kabemnbHoro BeLaHusi, CPOKOM [0
24.11.2019r.

Yenyru cesian HaumeHoBaHve ycnym

HavumeHosaHue Tapuda npesocTaBneHns fOCTyna (HykHoe oTMETHTb)

Llexa (py6.)

Tun nogkno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaayun obopyaosanns AGOHeHTY

ITun noaknioyerms // kon-Bo TenenpuemMH1KOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaaun obopyaosanns AGOHeHTY

(Tun noakntoyeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HOMEp

(Tun nogknKYeHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaaun obopyaosaHns AGOHeHTY

Yenyr cesan

HanmeHoBaHme TapudHOro NnaHa (HyHoe OTMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoM akLum (py6.) [IGHCTBIS! BHIGaHHOM BKLUM (py.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

AboHeHTCKas nnata 3a «MynsTupym»

KoHcTpykTop — nnata 3a nofkmnioyeHHble «Kyoukuy»

CTOMMOCTb NPEAOCTABNEHUS AOCTYNA NO BbIGPaHHO! AGOHEHTOM MapKETUHTOBOM aKLuy

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAEeHs 1 NoNb3oBaHus aksemnnsipom OGopyaoBatus / npuobpeTerns aksemnnsipa OGopyaoBaHus

COBOKyI‘IHbIﬂ pasmep €XEMeCsYHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuym n nnatbl 3a BNafeHne 1 Nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

BanaHc Ha Nuueom cyete no [loroeopy/3akasy Ne Ha fary

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryrami CBSI3W Ha YCOBUSIX BbIGPaHHON MapKETUHIOBOW aKLuu
(nanee - Akuus) o3HavaeT akuent MyBnnyHoi odepTsl, pa3MeLLieHHOI Ha caitTe Onepatopa. AGOHEHT 03HaKOMMeH ¢

Ycnosusimm BoIbpaHHON AKLMK, NOHUMAET coaepxaHine YCrnosuit AKLMK, C KOTOPbIMM OH COrMaceH.

Tapuch npepocTaBneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna Kk CeTu. MameHeHHbI Tapud ykasblBaeTcsi B akTe CAAYM-NPUEMKM YCryr no MpefocTaBneHunio ocTyna.
Tapuchbl 3a BTOPOiA U Kaxablil NOCNeAYIoLLMiA TeNenpueMHUK YCTaHOBMEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.

ALPECA, PEKBU3WUTbI U NOAMNUCU CTOPOH

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha AoCTYN K ycryram BHYTPU3OHOBOW, MEX/AYrOPOAHO, MeXAyHapOAHO TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucanuem Yenyru "flomalukmii TenedoH "Hom.ru".

O OTKa3blBaeTca OT  [IOCTyna K ycriyraMm BHYTPU3OHOBOWM, MEXOYropoaHOM W MeXAyHapoaHoM
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoit
MHcopMaLK B nopsiake, npesycMotperHom Onucannem Yenyri "[Jomalurui TenedboH "fom.ru".

Onepartop cBsiau AGOHEHT

AO «3P-Tenekom XonauHr» ol7[6]

HOpuanyeckuin agpec: 614000, Mepmckuin kpai, r. Mepmb, yo. MOHaCTprCKaﬂ 15, [aTa poxaerus KoHT. Ten.

®aktnueckun agpec: 394043, r. BopoHex,yn. epoe, 4B e-mail: Mecto poxaeHns

Ten. Call-LenTp (4732) 2 509 100 Agpec peructpauuu: r. yn. . KB.

VHH: 5902202276 KI1M:366243001 AZpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOr0) 060pyA0BaHNS: T. ,
OrPH: 1065902028620 ) yn. , B , KB. ,nogbesn _,aT.

P/cy. 40702810199914322000 oTKpbIThIN B O DACKI m»: AO «Anbga-baHk» rlMacnopt Ne BblgaH

HwxHuin Hosropoa naTa

K/C 30101810200000000824; BVK 04220282

Pbi6uH OM.

C mHdopmaumen, Heobxogumoi Ans 3akntoyeHns [loroBopa, a Takke ¢ OnucaHuem Yenyr,

Tapucbamu 1 ycrioBUsIMM BbIOPaHHON MapKETWHIOBOM aKUMW O3HAaKOMITEH, COTMaceH W

06s3ytoch nx BbINOMHATb.
/
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