r. Nluneuk

OMWUCAHME YCNYIU LM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LEHTP [JOMALLUHUX PA3BNEYEHWUW»

1. OMUCAHUE YCNIYT U

OnepaTop cBsian okaabiBaeT ABOHEHTY yCryri1 CBsI3v Ans Lieneil kabenbHOro BeLLaHms, BKIYatoLLpe npesoctaeneHre Yenyrv no npegoctaenenuto goctyna k Ceu, npeoctaBnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) MPOrpaMM TENeBM3VOHHOTO BELaHus (danee - TEeneBM3NOHHBIX
kaHanos), Bxogawmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp Aomalunmx passneveHunity, no Cetn Onepatopa cBsisn A0 onb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus AGoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBaTh YCnyru Cesisn B NOPsiaKke, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Ycnyrn u 3akasom. [liobasi Ycnyra, okasaHue koTopolt He Bbino mpeaycMOTpeHo npu 3akmiodeHnn [loroBopa, MoxeT BbiTb OKa3aHa TOMbKO MPU HanmMuMM TEXHUYECKON
BO3MOXHOCTI AN e 0ka3aHus.

2. TEPMVHbI A OTTP ELLEJ1E H VA 57 5000000
«ABOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npu BbIAENEHUM NS 3TUX Lienei YHUKanbHOro Koaa uaeHTUdmKaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, Oka3blBaeMble B TeYeHne PacyeTHoro nepuofa, KOTOpbiii ABNSETCS NOCTOSHHOW BEMUYNHON, He 3aBuCALLEl OT
0bbema thakT4ecki NomyveHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3sopaka, obecneynBaroLLas pacnpocTpaHeHue (JOCTaBKy) TENEBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Ysen
CcBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKast NMHUA HaxoamTcs B cobeTBeHHocT Onepatopa CBSSW W NepefaeTcst B MOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTBus
3akasa.

«AktnBaumsa Kaptbl goctyna» — npusesenue KapTsl focTyna B paboyee cocTosHne ans obecneyenus AGoHeHTy goctyna k Cetn.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHWE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[eaktuBauma KapTbl goctyna» — npuegetve KapTbl goctyna B Hepaboyee cocTosHWe An1s npekpallenmns goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[ononHutenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W NepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Liembto NprobpeTerms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3v ABOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy AocTyna k CeTi no ToBapHOW HaknagHow, nognmuckiBaemoin CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnenns ABOHeHTy focTyna k CeTn no ToBapHOW HaknagHol, noanvcsisaemoi CTopoHamm, unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeaocTaenernto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nMporpaMmHoe obecneyeHrme, KOTOpoe yCTaHoBNEHO B MoMeLLEeHUN B Lensix nonb3oBanus ABoHeHToM Ycmyramm cessu «floctyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W Nomb3oBaHue B eHb npefocTaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOAWMIA AOKYMEHT, COAEPXalLMil OMMCaHWEe, TeXHWyeckue OCODEHHOCTM W MpaBuna NPeAOCTaBMEHMS W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTaBreHns Yemyrn u Apyryto Heobxoaumyio uHdopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoM CBS3W Ha cailTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBS3N NocTynawwmx oT ABOHEHTa AEHEXHbIX CPeAcTB Mo [aHHOMY [loroBopy unu OTAenbHbIM 3aka3am B CYET noralieHns paHee
obpa3oBaBLLEiiCs 3aA0IKEHHOCTH;

«MpepbiBaHue NpefocTaBneHNs YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYri CBA3M, 3apericTppoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BelLaHus, BKMKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NMHWW, pacnpoCcTpaHeHue
(mocTaBky) CurHanoB (TpaHCNALMK) TENEBM3MOHHBIX kaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHanoB B KonuuecTse, onpegensemom epeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemHmka AGOHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [loanucky, ¢ COOTBETCTBYIOLMM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyaoBaHue» — 0bopyaoBanme, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBatoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rAe MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneHnapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroopy Ha npefocTaBneHme ycnyr cBasu;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMAnNbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CEeTel, YCUMUTENM W ONTUYECKUE Y3Mbl, BXOAALMX B
cocta Cet Onepatopa CBsS31 B COOTBETCTBIW C MPOEKTOM, NpuHaanexalve Onepatopy CBs3v Ha 0BoM BELYHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus YCmyr cBaau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfian) — ycnoeus onnatbl Ycnyr OnepaTopa CBsi3W, KOTOpble BKMKOYaIoT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENBHbIE YCAYTI;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaThl YCnyrv no NpeAoCTaBneHunto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 ONMnaThl YCIyr CBA3W;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOeAMHEHUst aboHeHTCKoM NuHMK k CeTw. Touka abOHEHTCKOrO MOAKNIOYEHMs pacnonaraeTcs B pacrpefenuTensHoM Lkady,
Bxopsilem B Cetb Onepatopa cBS3u.

«Y3en cBA3W» - CPeACTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmio AocTyna, Yenyri casisin v lononHuTenbHble ycnyr);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBui OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHus AGOHEHTY YCIyr CBSA3M 1 BKIOYAIOLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHO [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHns ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[ononHuTenbHo aboHEHTCKOM NMUHMKM U NpucoeauHenne ¢ ee nomolbto OBopynosanue WI-FI ¢ Tenenpuemtukom (¢ ObopynosaHuem), odopmneHue [loroBopa, peructpawuio
AbBoHeHTa, BbifieneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHUIA, JOCTYNHbIe AGOHEHTY Ans NPOCMOTpa Npu Nnonb3oBaHuu Ceparcamm B pamkax HacTosiLLero Onucaxuns.
«0O6nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMEeeT BO3MOXHOCTb XPaHUTb W MPOCMATPUBATL CKOMMPOBAHHBI KOHTEHT.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaoBaHms unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIn ABOHEHTY Ha 0CHOBaHUM [loroBopa Ha Oka3aHue yCryr CBSA3M.

«MpunoxeHne» — nporpamMmHoe obecneyerne 1 UHTepdeiic, cooTBeTCTBYlOLLEe TpeboBaHNAM onpeaeneHHoi nnatdopMsl, nossonsioliee AGOHEHTY NONY4MTb NPU HEOBXOAMMOCTM 1 C
cornacust ABoHeHTa poctyn k yenyre Liudpooe kabensbHoe Tenesupenue «Jom.ru TV. LieHTp gomaluHux pa3eriedeHuity, CepBucam NocpescTBOM CTALMOHAPHBIX M MOBMIbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble MMEIOT TeXHUYECKYIo 1 (PaKTUYECKYI0 BO3MOXHOCTb 4OCTYNa K CeT
WHTepHeT, Ha KOTOPLIX YCTaHOBNEHO HEObX0AMMOe W AOCTAaTOYHOE NporpaMMHoe obecneyeHne Ans AOCTYNa K CeT VIHTEPHET, 1 KOTOpble UMelOT (akTUiecknit AOCTYN K ceTi MHTepHeT.
MpunoxeHne MoxeT bbITb pean13oBaHo Ha MobunbHbIx nnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak e Ha caitte tv.domru.ru, tvnew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):



«Ynpaensai npocmoTpom» («Catch — up») - npegocTasnsiemslit 3a nnaty Cepauc, no3eonsitoLmii AGOHeHTy B TeueHne 168 YacoB cMOTpETb Tenenepeaayu U UHbIE ayAMoBU3aMNbHbIE
Npou3BeieHNs, CTaBUTb Ha Nnay3y 1 NepemaTbiBaTb apxMBHblE Nepeaayn BXOAsLLMe B COCTaB TenekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBS3W A0 NOMb30BaTeNbCKOro
(okoHeuHoro) obopynoBaHust AGOHEHTOB, NOCIE UX BbIXOAA B TENEBU3MOHHBIN 3¢hup,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru v MoxeT
ObITb M3MEHeH Unu [ononHeH B Nioboe Bpems no ycmoTpeHnto Onepatopa cessn. B cnyyae ecnm yenyru cesan Lindposoe kabenbHoe TenesupeHve «fom.ru TV. LieHTp gomalunmx
pasBneyeHui» He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3oBaHuem flekopepa uncpposoro HUMAX 9000i, u (unm) npuctaska MOVIX TBu (vnmn) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdpposoro Humax 7000i, n (unn) [ekopepa uudpposoro Imagliq G box,u(unu) [ekoaepa uudposoro  HD-6000i . Cepsuc «Ynpaensii
NpOCMOTPOMY [OCTYNEH Ans MOLKMIOYEHUS Ha CTALMOHAPHBIX U (MNK) MOBWMbHBIX M(MMK) NNAHLIETHBIX NEPCOHamNbHbIX KOMMbIOTEpaX, Ha TenenpuemHukax ¢ dyHkumeir Smart TV,
MOBUNbHBIX TenedoHax, NocpescTBOM ucnonb3oBaus, MobunsHoro TB (Mpunoxenns «Jom.ru Movix», Mpunoxenns «Oom.ru TV), Smart TV» (Mpunoxenus «[om.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepoctaensiemblit 3a nnaty Cepsuc, obecneunBatolLmii BO3MOXHOCTb AOCTYNa B TEYEHUE KaneHAapHOTO Mecsua K OnpefeneHHOMY NepeyHio
KonTeHTa (nanee — katanor) ans uenei ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT U3MEHSTbCS W [ononHaTCst OnepaTopom CBsian No CBOEMY YCMOTpeHuto. B cnyyae ecnm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomaluHux passneyeHuity He npepocTaBnstoTcsl ABOHEHTY ¢ ucnonb3oBaHnem [lekogepa Lmdposoro HUMAX
9000i v (nmm) npucraska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO m (vnm) [exonepa yndposoro Humax 7000i, v (wnu) [ekonepa umdpoBoro
Imagliq G box, Cepauc «Moanucka Ha katamnor «SVoD» JocTyneH Ans MOAKMIOYEHUs Ha CTaLMOHapHbIX M (M) MOBUMBHBIX M(MNK) MNAHLETHbIX NepPCOHaMbHbIX KOMMbIoTepax, Ha
TenenpuemHukax ¢ dyHkumen Smart TV, MobunbHbIx TenedoHax nocpeacTBoM ucnonb3aosanns MobunbHoro TB (Mpunoxenus «fom.ru Movixy, Mpunoxerust «dom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npefocTaBnsaembiii 3a nnaty Cepsuc, 0becneunBaloLLyii BO3MOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY Ans Lieneii ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) 4YacoB nocre Havana npocMoTpa KoHTeHTa 1 B TeveHne 30 (TPUALATM) AHet C MOMEHTa NOKyMKW BblbpaHHoi AGOHEHTOM OTAEmMbHOI eauHULbl KoHTeHTa
ans ueneit ero npocmotpa. OnepaTop cBSi3M B pamkax npegoctaenequs Cepeuca npefocTaBnsieT MHGopMaLmo o6 ycnoBusix JOCTYNa K KOHKPETHOW eauHuue KoHTeHTa nyTem
pasmMeLLeHs COOTBETCTBYIOLLE HAopMaLm B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus AGoHeHTa v (unu) Mpunoxenus. B cnyyae ecnu yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «fom.ru TV. LleHTp fomaluHux pa3sreyenmity He npegocTaBnsiotcst ABOHeHTY ¢ ucnonb3osaHuem [ekogepa Lmudposoro HUMAX 9000i u (unum) npuctaska
MOVIX TB wn (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fexopepa uymdposoro Humax 7000i, n(nnm) fexopepa uudpposoro Imagliq G box, Cepauc
«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» AoCTynHa ANs NOAKMIOYEHNS Ha CTaLMOHaPHBIX W (M) MOBUMBHBIX MEPCOHAMbHBIX KOMMbIOTEPaX, Ha TenenpueMHKax ¢ PyHkLmen Smart
TV, MoBunbHbIx TenedoHoB, NOCPEACTBOM Ucnonb3osaHns MobunbHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxerus «Jom.ru TV), Smart TV» (Mpunoxenns «Jom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenust Cepsuca npefocTaBnseT MHpopmaLmio 06 ycroBusx [OCTYNA K KOHKPETHOM eauHILEe
KoHTeHTa nyTem pa3meLLeHust COOTBETCTBYIOLLE MHOPMaLW B uHTepdeice Monb3oBaTensckoro (0koHeYHoro) obopyaoBaHus AGOHeHTa v (unu) Mpunoxerus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepsuc, obecneymnsaroLmii BOSMOXHOCTb AOCTYNa K KOHKPETHOM eanHuLe KOHTEHTa HeorpaHnyeHHoe
uucno pas B TeYeHWe Cpoka, B npedenax kotoporo OnepaTop CBA3N WMeET NpaBo NpeaocTaenaTh Takoh goctyn ABoHeHtam. Onepatop cBA3W B pamkax npegoctasnenus Cepsuca
npegocTaBnseT uHGopMaLmio 06 YCroBUsX AOCTYNa K KOHKPETHOW eavHuue KoHTeHTa nyTem pasmelleHWs COOTBETCTBYlOLe MHdopMaLum B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopyaosakus AboHeHTa n (nm) Mpunoxenus. B cnyvae ecnn yenyru cesasu Lindposoe kabenbHoe Tenesupenve «[om.ru TV. LieHTp AoMaluHWX pasBneyeHuin» He
npepocrasnsiotcs ABOHeHTy ¢ ucnonb3oBaHnem flekopepa undposoro HUMAX 9000i, n (urm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX
PRO, u (wnwn) [Oexopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» JoCTyneH Ans NoaKMioYeHns Ha
CTaLMOHAPHbIX M (MNn) MOBMMBHBIX M(WMM)MNAHWETHBIX W(MNMK) NEpPCOHanbHbIX KOMMblOTEpax, a Takke TenenpuemHukax ¢ dyHkumeidt Smart TV, u(unu) mobunbHbix TenedoHax,
nocpeacTsoM ucnonb3oBaHns MobunsHoro TB (Mpunoxerus «[om.ru Movix», Mpunoxerus «Jom.ru TV), Smart TV» (Mpunoxerus «[om.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npepocTasneHns Cepeuca npesocTaBnseT nHgpopmalmio 06 ycroBusx [OCTYNa K KOHKPETHOM eauHuLe KOHTEHTa nyTeM pasMeLLeHns COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeuHoro) obopynoBaHus AGoHeHTa u (M) Mpunoxexus.

«CmoTtpu Besne» — ycnyra, obecneunsalowlas CuHXpoHu3aumio Maketa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHBIX YCTPOWCTB (TENenprUeMHIK,
CTaLMOHaPHbIA 1 (M) MOBMIBHBIA 1 (MNW) NNAHLWETHBIA NEPCOHAMbHbIA KOMMbIOTEP, TenenpueMHnk ¢ dyHkumen Smart TV u () cmapTdoH, n(unn) MoBumbHbIA TenedoH) npu
yCnoBuM hakTUyeckoro nopkmtoyeHns k cet VHtepHet. Mopknioyenne yenyr «CmoTpu Bespe Standard» npeactaensieT BO3MOXHOCTb MPOCMATPMBATh BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [Moakniodenue ycnyrn «CmoTpu Besge Plus» nossonseT npocmatpuBaTh Becb JOCTYMHbIi AGOHeHTY KoHTeHT Ha 10 ycTpoiicTeax
OfiHOBpeMeHHo. YcTporictBammn MoryT Bbitb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (umn) flekopep uudposoin HUMAX 9000i, v (nmm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, n (unmn) [ekopep undposoir Humax 7000i, u (nmm) [exopep umudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNbHBIA M(MNK) NNAHLETHBIA NEPCOHANbHBIA KOMMbIOTEP, TENENPUEMHUK ¢ dyHKUMeR Smart TV, MoBunbHbI TenedoH

3. NMPABA 1 OB3AHHO C T C T O PO H 15000
3.1. ONEPATOP CBA3U MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKE W3MEHUTb KOMMYECTBO U MepeyeHb TENEBM3NOHHBIX KaHanos, npefocTaBnsembix AGOHeHTy B [Maketax ycnyr «[om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBegomms 06 aTom ABOHeHTa nyTem pasmelleHnst OnepaTopoM CBS3M COOTBETCTBYIOLLEN MHOPMALWM Ha cailTe
Onepatopa cBsi3n www.domru.ru w/unm B apyrix coopmax no ycmoTperuto Onepatopa CBsiau.

3.1.2. TMpou3BoauTb HACTPONKY TEMENpUEMHWKA, YCTPaHSTb HEUCTIPABHOCTb TENEBU3MOHHOTO LUTEKEPA, KOHHEKTOpa, 06pbIB (3aMblkaHue) ABOHEHTCKON IMHUN, UHbIE HEUCMPABHOCTMU,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX ML,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpaXeHMs WNM NpekpaTUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HAPYLIEHUS| Ka4yecTBa, MpW  Hanu4mm
HECaHKLMOHNPOBAHHON Pa3BoaK ABOHEHTCKON NMMHW BHYTPU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHUKOB, MpeBbILLatoLLee NpeaycMOTPeHHoe 3akasoM, NpUBOARLLER K
CHWXEHWIO YPOBHS curHana Ha [lenutene, v He NPUHUMATh 3asiBKW O CHIKEHUW KayecTBa M30BpaxeHus B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NIUHUK, HE COOTBETCTBYHOLLETO
yCTaHoBNEeHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4. TpepocTaBuTb aBOHEHTY BO3MOXHOCTb MONb30BATLCS MPUINOKEHNSAMU/CEPBUCAMM B LIENSIX OKa3aHWs YCryr CBA3M.

3.1.5.MpuocraHoBuTb fAelicTame [loroBopa u/nm nioboro n3 3aka3oB B OJHOCTOPOHHEM MOPSKE B CIIEAYIOLLMX CITy4asX:

3.1.5.1. Mpom3BecTy MOMHOE MMM YaCTUYHOE MPUOCTAHOBIEHME OKa3aHUs YCnyr, CBsA3aHHOe C 3ameHoit OB6opynoBaHmMs, NPOrpaMMHOrO 0becrneyeHns nu NpoBeaeHUs Apyrx pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 Moaaepxanus pabotocrnocobHocTu U pa3suTust Cei, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 atom AGoHeHTa B nioboit dopme no
yemoTpermtio OnepaTopa cBsian 10 NpoBeAeHNs paboT;

3.1.5.2. Ecnm okasanue Ycnyr cosfaeT yrpo3y 6e30nacHocTi u 060poHOCNOCOBHOCTYH rocyLapcTBa, 3LO0pOoBbio M 6e30NacHOCTM Nioaei;

3.1.5.3. Ecnu ABOHEHT ucnonb3yeT Yenyri Ans Kakux-nnbo He3akoHHbIX Lieneit, U xe nonyyaeT YCnyrn He3akoHHbIM CnocoboMm, sKcnyaTupyeT npefoctaBneHHoe O6opynoBaHue ¢
HapyLLeHNEM NPaBUM TEXHUYECKOR 3KCnnyaTaLmy Unn MCMoNbayeT HeCepTU(MULMPOBAHHBINA TENEMPUEMHMK, @ Takke Crv NoMyyaeT HeCaHKLMOHNPOBaHHbIA Aoctyn k OBopy[oBaHuio
Onepatopa cBsiau.

3.1.5.4. Ecnn AGoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxerHsle B [lorosope, Hactosiyem OnucaHum Ycnyri, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3u, HapylaeT ycnosus [lorosopa, Onncanmus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBRSIOLMXCS HEOTbEMIEMOI YacTbio [loroBopa, a Takke B CIy4yasiX, YCTaHOBNEHHbIX
3akoHogaTenscTBOM Poccuiickoit Pepepavumm.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM Mopsiake Tapudbl NpesocTaBneHns 4octyna, TapucHble NnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryru, M3BeCTMB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([lecsTb) AHeNn Yepe3 cpefcTBa MaccoBoi MHdopMaLmm 1 (Vnn) B MecTax paboTbl ¢ aboHeHTamu, a Takke UHbIM cnocobom no yemoTpeHuto Onepatopa CBA3W, ecrnv
VHOE He NMpeayCMOTPEHO [eCTBYIOLLMM 3aKOHOATENbCTBOM.

3.1.7. MopyuuTb TpeTbMM MMLAM 3akmioyathb [JoroBop, a Takke oCyLecTBnsTb pacyeTsl ¢ AGOHEHTOM OT uMeHn OnepaTopa CBA3W; NepefaBaTb MOMHOMOYMS MO UCMONMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NuLiaM, B TOM YMCrie Ans OCYLLECTBNEHNST MHAOPMALIMOHHOTO 0BenyxuBaHNs U pacdeToB no [loroBopy; nepesfasaTthb (ycTynaTb) TPETHAM MLaM npaso TpebosaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANUTL CBEPKY NnaTexei B oduce OnepaTtopa CBsau.

3.2.2. Mo n1CbMEHHOMY 3asiBMEHNI0 MEHSATL UMM AONOMNHATL MPefocTaBnseMble emMy Ycryri B pamkax npepoctasnsemoro Onepatopom cBssu lMepeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHneM abOoHEHTCKOW nnatbl W OopMNeHMeM npu HeobXOAMMOCTU HoBbIX [loroBOpoB. MaMeHeHWs konudyecTsa npefocTaBnsieMblx Ycnyr v aboHeHTckon nnatel, OyayT
npou3BesieHbl C NEPBOTO YMCNa MecsLa, CriedyloLero 3a AaTol nojayn 3asBreHuUst Npu YCroBuK, YTo 3asiBneHve nopaetcs ABoHeHToM Onepatopy cBsiau He moagHee, yem 3a 10
(OecsaTb) aHen Jo okoHYaHWst PacyeTHoro nepuogda W BHeceHus onnatbl no Tapudam OnepaTopom CBsi3u, a Takke onnathl 3a40MKEHHOCTM N0 paHee 3aknioyeHHoMy 3akasy. [pu He
cobntoAeHnN ykasaHHOTo Cpoka MoAayn 3asBneHNs N3MEHeHne KOoNMYecTBa NpeaocTaBnsembix Yenyr n aboHeHTCkoi nnatbl, GyayT Npon3BeaeHsl C MepBOro Yucna BTOPOro Mecsua,
CreAytoLLero 3a MecaLem Moaayn 3asBneHns.

3.2.3. becnnatHo 1 KpyrnocyToO4YHO nonyyaThb MH(OPMALMOHHO-CNPABOYHbIE YCIYTiA, B TOM YMCHE — O COCTOSIHUN JILIEBOrO cyeTa, MHGOPMALMI0 O MOPSiAKe W YCNOBUSIX MONb30BaHNS
Ycnyroii Ha caiite Onepatopa cBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobiuenun AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
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(MorvHa v Maponsi - Npu HaNW4KUKM) UK UHOI MHChOPMALIMK, NO3BONAOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM YKCTE NyTeM COOOLLEHWs agpeca NpeaocTaBneHUs yCnyr
CBSI3N M pamunum, UMeHM, oT4ecTBa ABOHEHTa UMW NAPOMbHOTO CrOBa, B CMy4ae npegocTasneHus OnepaTtopoM CBsi3W Takoil BO3MOXHOCTY ABOHeHTY. OrnepaTop CBsi3u UMEeeT npaso
OTKMOHUTb COOTBETCTBYHOLUMI 3anpoc AGOHEHTa B Criyyae coOBLLEHNS HEMONHON U HETOYHON MH(OPMALUN.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCNyry CBA3N 3a AHN, B TOM YMCNE NPEBbILLAOLLIME HOPMATUBHBIA CPOK YCTPAHEHNS HEUCNPABHOCTEN, CTIN HENCNPABHOCTY BO3HUKNM HE MO
BMHe ABOHEHTa, a Takke B UHbIX CryyasX, NpedycMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENLCTBOM. [ing odopmneHus nepepacyeta ABOHEHT 06513aH 0BpaTUTLCSH C COOTBETCTBYHOLLMM
nnCbMEHHbIM 3asBneHnem k OnepaTopy CBA3u.

3.2.5. YyactBoBaTb B MapKETUHIOBbLIX W WHbIX CeLManbHbIX akLuusx, NpoBoauMbIx OnepaTopom CBs3W, YCTaHABMMUBAILLMX YCMOBUS MPEJOCTABNEHNS YCAYT, OTAYHBIX OT YCIOBUN,
yCTaHOBNEHHbIX HacToAwmM Onucannem. O npoBefeHn AaHHBIX akuni, ycnosusx akuwii Onepatop CBA3u WHGOpMUpYeT ABOHEHTOB MyTeM pasMelLeHns WHopMaLmn Ha cailte
Onepatopa cBA3N 1/unn [ONONMHNTENBLHO B Apyrvx dhopmax no yemoTpeHuto OnepaTopa cassn. YuacTe ABOHEHTa B MapKETMHIOBbIX M MHbIX CneLmanbHbIX akLusx, a Takke cornacve ¢
X YCNIOBUSIMM MOLTBEPXKAAETC COOTBETCTBYHOWMMYM OTMeTkamu B 3akase. B cnyyae oTkaza ABOHEHTa OT y4acTisi MApKETUHIOBBIX W WHbIX CreLnanbHbIX akuusix ABOHEHT Bnpase
0bpatTbest k OnepaTtopy CBsiav C COOTBETCTBYIOLWM 3asBEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY YCryrit B COOTBETCTBIM C [E/CTBYIOLLMM 3aKOHOAATENbCTBOM, YCnoBusmMM [loroBopa, 3aka3oM Ha Ycnyrv cesisn, a Takke Umetolummmcs y Onepatopa cBsian
nvueHansmu. MHdopmmnposaTs AGOHEHTa 0 NpefocTaBnsieMbix Ycnyrax.

3.3.2. Mo 3asBKe ABOHeHTa ycTpaHsTb HencnpaBHOCTV CeTu /nnn ABOHEHTCKON MKW, MPENATCTBYIOLLME MOMb30BAHMIO YCyraMmu, W YCNOBIMM BbINONHEHNS ABOHeHTOM 06513aTenbCTB
no florosopy, He no3gHee yem B TeyeHne 10 (Jecsiti) pabounx AHe Co AHA perncTpauym 3asBsku, a B Cyyae NoBpeXAeHNs MarncTpanbHbIx ceten — 14 (YeTbipHaguat) pabounx aHen,
1 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTPeHHbIE OnucaHuem Ycnyr.

3.3.3. N3Bewatb AboHeHTa 06 nameHeHun TapudoB He meHee yem 3a 10 (fecsitb) AHeR [O BBEAEHWUS HOBbIX, M3MEHEHUS [eVCTBYHOLWMX Tapudos, B Nopsiake, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO ACTBYHOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MNpoussectn nepepacyeT abOHEHTCKO MnaThl 3a YCnyrn CBA3N MO MUCbMEHHOMY 3asBneHnto ABOHeHTa, MpUHATOMY B MecTax paboTbl C abOHeHTamm, yCTaHOBMEHHbIMM
Onepatopom cBsi3n, B cnyyae MpepbiBaHus NpesocTaBneHnst YCnyru cBsau, Npy Hanuyui NUCbMEHHOTO MOATBEPXKAEHWS CO CTOPOHBI TEXHUYeckoil cnyxbbl OnepaTopa cesau.

3.3.5. VsBewatb ABoHeHTa 0 mpeanonaraeMbix nepepbiBax B NPEAOCTABNEHMN YCNyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTBLIO MPOBEAEHMS MNaHOBO-NPOMUNaKTMYecKx paboT, He
nosgHee, YeMm 3a CyTKM [0 MpeanonaraeMoro Hayana Wx npoBedeHus, MyTeM pasMelyeHnst MHopMaLun Ha cooTeeTcTBylowmx caitax OnepaTopa cBsiaw. [poBeseHWe MNaHoBo-
npodunakTuieckmx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noppsa He cumntaetcs MpepbiBaHueM NpesocTaBneHns Yenyru cesan v noanexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoANTL TEXHNYECKOTO OBCNYXKVBAHNS, PEMOHTA UM MHOTO BO3AENCTBIMA Ha ABGOHEHTCKYI0 NMHMIo, [lononHuTenbHyto aboHeHTCKyto nuHuio u Obopynosakne OnepaTopa
CBAI3U, BKITKOYasi HecornacoBaHHoe ¢ OnepaTopom cBsian oTkniodeHne ObopyaosaHus Onepatopa CBA3N OT ANEeKTPOCETH.

3.4.2. OBecneuntb NoaAroToBKy MMomeLleHns CBOEBPEMEHHO W 3a CBO CYeT, B T. Y. 0becneunTb mpoBedeHne Heobxoaumbix paboT Ha Monb3oBaTenbCkoM (OKOHEYHOM) o6opyAOBaHNM
AboHeHTa; 0becneunTb AOCTyn coTpyAHUKaM OnepaTopa CBA3v ANs oka3aHs YCRyr, YCTpaHeHUst Henomnafok, HeucpaBHOCTEN, a Takoke A4S NPOBEAEHNs NNaHoBO-NpodunakTuyecknx pabot
11 MOpiepHM3aLMm ceTi B cooTaeTcTBM ¢ Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLathecsi OT CBOETO UMEHI B OpraHbl YrpaBreHinst MHOrOKBapTUPHOO XMNoro AoMa, rae ABOHEHTY
Oka3blBaoTCa Yemyru, Ans opraHn3aumum focTyna coTpyaHnkos Onepatopa CB3N B MOMELLEHNS AAHHOTO JOMA C LIEMbIO YCTPaHEHUs HencrnpasHocTen Ha CeTn.

3.4.3.Coobatb Onepatopy CBs3W 0 NMtobbIx NOBpexAEHNSX ABOHEHTCKON NNHIK, [JononHUTenbHOK aboHeHTCKkoN nHM 1 OBOpy#OBaHNS, PacnonoXeHHbIX B MomeLeHun.

3.4.4. He npucoeamnHATb kK AGOHEHTCKOI NIUHWM TenenprueMHIK, KOTOPbI He COOTBETCTBYET yCTaHOBMNEHHbIM TpeboBaHNAM, ncnonb3osaTth Ans Aoctyna k Cetn Onepatopa CBS3n TOMbKO
TaKoM TenenpruemMHMK, KOTOPbI UCMPaBeH U CepTUMMLMPOBAH B YCTaHOBNEHHOM B Poccuiickoit defepaLim nopsiake.

3.4.5.CBoeBpemeHHo coobLyath 000 BCex cryyasx pepbiBaHus NpesocTaBneHns YCmyrv cBaan 1 (Mni) yxyAleHns kadectsa Ycnyr cesan OnepaTopy CBsau, a Takke npeanpuHiMaTh
BCE MHble AENCTBUS, MPEAYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM [JOTOBOPEHHOCTSMM.

3.4.6. Mpu pacTopxeru [lorosopa u/nnn nioBoro 13 3aka3os B noboe BpeMs B OJHOCTOPOHHEM NOPSZAKE MPOU3BECTM PacyeT CormacHo n. 7.3. Hactoswero Onucanns Yenyru..

3.4.7. He npoaaBaTb W He nepenasaTb TPETbUM NuLaM Ycnyru, okassiBaemble OnepaTopoM cBsian no [loroBopy, a Takke He nepefasaTb CBOM npaBa 4 06s3aHHOCTM No [lorosopy
TpeTbiM Nuuam 6e3 NpeaBapuUTENbHOMO NMMCbMEHHOTO cornacust Onepatopa casau. Mpu HecobntogeHnn faHHon 06s3aHHOCTW, OnepaTtop CBSA3M MMEET NpaBo B OHOCTOPOHHEM NOpsike
pacToprHyTb [lorosop.

3.4.8.A60HEHT rapaHTMpyeT, 4To 0brafaeT 3akoHHbIMIU NpaBamu Ha lMometLleHne. AGOHEHT, He ABNSIOLLMACSH COBCTBEHHUKOM NOMELLIEHNS U HE COCTOSILLMIA Ha PErUCTPALIMOHHOM Yy4eTe Nno
MeCTy XuTenbCcTBa B MomeLyennn, obecneynBaet cornacie cOBCTBEHHMKa AaHHOrO MoMelLyeHns Ha okasaHue Ycnyr B jaHHOM [omelLleHnm.

3.4.9. Coobwats Onepatopy CBS31 O MpeKpaLLeHn CBOEro npaea BrafeHns 1 (1) nonb3oBaHns Mometllernem, 060 BCex M3MEHEHNSX B CBOWX PEKBU3UTAX ((hamunmn, NacrnopTHbIX
[AaHHbIX, MeCTa XUTenbCTBa 1 T.M.) B CPOK, He npesbilwatowyii 60 (LLlectaecstyn) Heit ¢ MomeHTa n3meHeHns. [lo MomeHTa nonyyens OnepaTopom CBA3N yBefomneHns ot AGoHeHTa, a
Takke npu He yBeaomneHun AboHeHTom OnepaTopa CBsiav Oka3aHHble Ycnyri onnaumsatoTcs AGOHEHTOM 3a BECb NEPUOA A0 MOMEHTa NpekpaLLeHs oka3aHs YCnyr cBA3m

3.4.10. ObecneunBatb coxpaHHoCTb ABOHeHTCKoM nuHun 1 Obopynoakus Onepatopa CBSi3u, HaxoasLmxcs B [MomelyeHum, u cobniogeHve Tpebosanuii npounssoauntens ObopynoBaHus
1 OnepaTopa CBS31 K ero aKkcniyatauum; KomneHcuposatb Onepatopy cBsav YObITkM B Criyyae yTpaThbl nnm nopexaeHns AGoHeHTCkoi nuHun unu OBopyaoBaHNs (3a UCKITHYEHNEM
y6bITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasmMelLeHHbIX B [ToMeLLeHn, B COOTBETCTBIV C JECTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopom B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B Clyyae BO3HWUKHOBEHWS NO BUHe AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MMHIUM, OBopy[OBaHUK CBA3M U TenenpueMHuke, HaxoaswWwwxcs B MomelleHnn, npu aTom aboHeHTCKas nnata HaumcnseTcs u onnayusaetcs AGoHeHToM. He fonyckaTb
CaMOBOJTbHOTO BCKPbITUS /MM MOBPEXAEHNs yCTpoicTB CeTu, CamMoBOMBHOTO MOAKIIOYEHNS UK OTKIo4eHNS AGOHEHTCKO IMHIN.

3.4.11.Cobntogarts MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHsle B [loroope, HacTosem Onucanun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3M.
3.4.12. AGoHeHT 0bs3yeTca ncnonb3oeatb KOHTEHT, [OCTYMHbI B pamkax CepBMCOB, UCKIIOUMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENLCKOM
[AesiTenbHOCTY.

3.4.13. ABoHeHT 06s13yeTcs He UCMONb3oBaTb KOHTEHT W MHYI0 WHGOPMaLWMIO, NofyYeHHylo B pamkax CepBuUCOB, B HE3AKOHHBIX LENsX, B LENSX WHbIX, HEXEMW YeM Ans NUYHOro
1cnonb3oBaHus. ABOHEHT 00s3yeTcs He NpepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMy UM B pamkax CepBuCcOB, kakuM-ninbo TpeTbiM nnuam. AGOHEHT KOMMPYET, XpaHuT U
npocmatpuBaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM caMoCTosTeNbHO. ABOHEHT CamMoCTONTENbHO BbIGUPaET MHdhopMaLWIo U eé 0bbem.

3.4.14. AboHeHT 06513yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM Yucne npodaBaTb M Nepenpofasath, NyGnUYHO ero nokasblBaTb MNM MCMONHSTL, TPAHCMMPOBATL €70 N0 Pajvo Uin
TeneBsuaeHNio nyTem coobLyeHns B acup nnv no kabento, nepepabatbiBath, NEPEBOAMTL, BHOCUTL B KOHTEHT NMiobble M3MeHeHNs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM YuCrie NOCPEACTBOM CeTh «MHTepHeT»), ucnonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke OCyLecTBnATL Kakue-nnbo uHble
[eiCTBMS, He MpefycMOTpeHHble HacTosiwym [loroBopoM. AGOHEHT HECeT NU4Hylo OTBETCTBEHHOCTb 3a CObMiofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuitckoit GeaepaLim npu
OCYLLECTBIIEHNM KakuX-n1bo AENCTBUIA, He paspeLLeHHbIX HacTosLM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs3yeTcst He ucnonb3oeatb O6opynoBaHue 1 Mpunoxerne NlobbiM cnocoboM, KOTOPbI MOXET NomeLLaTb HopManbHOMY (PyHKLMOHUPOBaHMIo Takoro OBopyaoBaHms,
MpunoxeHnst Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bs3yeTCs He OCYLIECTBNATb AENCTBUS, HampaBrneHHble Ha 3amuCb, KOMMPOBaHWE, XpaHeHWe W MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, [OCTYN K KOTOpOMY
npepocrasnsietcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha co3fjaHue BO3MOXHOCTY aBTOMATMYECKOrO NEPEKMIoYEHINst Mk aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MHbopMaLMK, SBRsiOLLECS YacTbio KoHTeHTa, JOCTYN k KoTopoMy npegocTasnsieTcst B pamkax Cepaucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoku. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Onepatopa CBsi3, Npy NPeAoCTaBNeHUY Takoi BO3MOXHOCT OnepaTopom CBsian

3.4.18. CobrtopaTb YCroBKS MapKETVHIOBbIX MEPOMPUSTUA 1 (MM) CieLmanbHbIX akumui, MpoBoauMbIx OnepaTopom CBsiau, YCIOBMS KOTOPbIX pasMeLlaroTcs Ha caite Onepatopa CBssW, B
pamKax KOTopbIX ABOHEHTY Dbl OkasaHbl YCryru, 1 BeINOMHATL MHble 0053aTeNLCTBa, NpeaycMoTpeHHble Onncariem Yenyr.

3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb Neper OnepaTopoM CBs3M W NPUOCTaHOBUTL OkasaHue Ycryr, obpatuslumch k OnepaTopy cBsian B MecTax paboTsl ¢ aboHeHTamu,
yCcTaHoBNEHHbIX OnepaTopoM CBsian, C COOTBETCTBYIOWWMM 3asBneHveM. OkasaHue Ycnyr npuoCTaHaBnMBAaeTC! CO AHS, Criedylollero 3a AHem nomydeHus OnepaTopom CBsi3n
COOTBETCTBYIOLLErO 3asBreHns, ecnn Bonee no3gHNIA CPOK He NpedycMOTPeH 3aseneHnem ABoHeHTa. Mpu aTom ¢ ABoHeHTa B3MMaeTCa nnata 3a BECb NEPUOL, MPUOCTAHOBIEHNS OKa3aHus
Yenyr €853 B COOTBETCTBUN C Taputhamin Ha AONONHUTENbHbIE YCAYTiA.

3.4.20. CamocTosiTenbHo 0BecneunTb 3aliuTy OT 3MEKTPUYECKOTO MEPEHANPSIKEHUS, B TOM YMCNE MMMYMbCHOMO, MONb30BATENLCKOTO (OKOHEYHOrO) W (UMW) MHOTO 0BOpYAOBaHMS,
MOAKIMIOYEHHOTO K aBOHEHTCKON NUHMK. 3aluTa OT 3MEKTPUYECKOro MepeHanpsikeHnst omkHa ObiTb ocyliecTneHa ABGOHEHTOM, ¢ COBNIOAEHWEM MpaBWn M HOPM 3KCMMyaTaLuy
3MeKTpUYecknX npubopos U C MCMONMb30BAHNEM TEXHUYECKNX CPEACTB, COOTBETCTBYIOLWMX YCTAHOBMEHHbIM [AECTBYIOLMM 3aKOHOAATENLCTBOM TPeBOBaHMAM, NpeoTBpaLLatoLLX
NPUYMHEHNe BPeaa 340POBbIO 1 XM3HN, yiliepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOrO) W (M) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHms.
ABOHEHT yBELOMNSIETCA, YTO NEPEeHaNPSHKEHNE MOXeT NOCTYNUTbL MO CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpacpHble, KOMMbIOTEPHbIE CETH) C UCTIONb30BAHWEM Pa3NNYIHbIX CPes
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKON) W SNEMEHTOB KpenneHust aBOHEHTCKON NuHUK. [epeHanpskeHus Ha abOHEHTCKOM NUHUM NOSBNAKTCS
no HesasucALLMM 0T OnepaTopa B3 06CTOATENLCTBAM, NPY PO30BbIX, SNEKTPOCTATUYECKUX Pa3psaaXx, HaBEAEHNM NapasnTHbIX TOKOB MPW rPO30BbIX Pa3psaax, BOIHMKHOBEHUN TOKOB
npY KOMMYTaLWN MOLYHbIX MHAYKTUBHBIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHWN CTAaTUYECKUX 3apsfoB Ha BO3AYLLHbIX NMHUAX, HABOAKAX OT BbICOKOBOMLTHbBIX NMHMIA 3neKTponepeaay,
3aMbIKaHUsi CUMOBOI CETW WU BbICOKOBOMBTHON MUHMM 3MEKTPOnepeaadn U NpoUmux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bcToATeNnbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKON NMHUN 1



3MeMeHTaXx KpenneHus abOHEHTCKOM NMHUN MOXHO HaBNIoaTh, kak Mpu KOTTEAXHON 3aCTPOKE, Tak U B MHOTOKBapTUPHOM XWUOM JoMe. AGOHEHT 0B53yeTcs nepes MOAKMIOYEHUEM Ui
OTKNIoYeHNeM kabens o1 OBopyaoBaHUs BCerda BblkmiouaTb anekTponuTaHe OBOpYAOBaHWS, TENEBU3OPa W APYrUX KOMMOHEHTOB. OnepaTop CBS3W He OTBEYAeT 33 BO3MOXHblE
nocneacTaus B criyyae Hecobmnioaernst AGOHEHTOM HacTosiLLero nyHkTa OnucaHus ycmyr.

3.4.21 AGOHeHT NpepoCTaBNsieT cornacve Ha npefocTaBneHe OnepaTopoM CBSI3M KOHCYMbTaLuiA, BKoYast HACTPONKY 0BOPYAOBaHNS, MyTEM UCMONb30BAHUS CETU UHTEPHET, B TOM
umncne BUREO3BOHKA (Aanee — KOHCYNbTaLMKM) U rapaHTUpyeT Hamuume COrnackst MHbIX ML, (B TOM YKCMe Ha MCTIONb30BaHWe 1306paxKeHus), y4acTBYIOLMX B MOMYYEHNA KOHCYMbTaLWN
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMyYeHUM KOHCYNbTaLmun. ABOHEHT rapaHTupyeT, YTo He ByaeT npeabsBNSTL NpeTeHanit k OnepaTopy cBsian 1 orpaanT OnepaTopa CBsi3n oT
noBbIx NPETEH3nit TPETbUX MWL, B CBS3W C NpeAoCTaBneHneM KoHcynbTaumn. OnepaTop CBS3W He NpefocTaBnsieT HUKAKMX rapaHTuii nnbo pekoMeHAaLuin U He HeceT Kakoi-nnbo
OTBETCTBEHHOCTY 3a NOCNEACTBIS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHIS 1 MPOrPAMMHOTO 0BecreyeHIsl, NPUHAANEXALLEro TPETBUM fWLiaM, PK MOMYYEHUN KOHCYTbTaLMA.

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 A
4.1. [lo MOMeHTa OKa3aHusi YCryr no npefocTaBneHnto AocTyna ABOHEHT JOMMKEH NPOM3BECTY onraTy 3a YCnyry no npefocTaBneHuio 4OCTyNa, 3a BNafeHue 1 Nonb30BaHWe KaxabiM
aksemnnapom OBopyaosaHus B cnyyae, ecnin OBopyaoBaHne nepefaHo BO BaaeHue 1 Nonb3oBaHe), OnMaTy B CYET CTOMMOCTY Kaxgoro akaemnnspa Obopyaosanus (B cryyae, ecnu
O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PacCpoOuKONM MnaTexa) B NepBoM nocne npegoctaBneqns ABOHEHTY focTyna k Ycnyram cesisn v nognucakus CtopoHamu AkTa caaun-
MPUEMKM YCnyr Mo NpeaoCTaBEHNIo AOCTyNa MECALE W NepBoHaYarbHbIil aBaHCOBbIN NMaTeX 3a NoMb30BaHMe YCmyrami CBA3W B pasMepe, YCTAHOBMEHHOM HacToswmm Onncatuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHoe.

4.2. Ycnyra no npegoctaeneHnio goctyna AGoHeHTy okasbiatotcsi OnepaTopom cBsisu B TeueHne 5 (Mati) pabounx gHeit ¢ MomeHTa onnatbl ABOHEHTOM CTOMMOCTM Yenyr no
NpeaocTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOrO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBsi3N B MOMHOM 06beME, €Cnn MHOe He
yKkasaHo B HactosLem OnucaHnm Yenyru u/vnm 3akase.

4.3. MNocne 3aBepLueHus komnnekca pabot no npepocTaenenmnio goctyna AGoHeHTy k Ycnyre cesisn OnepaTop CBSi3W NPOM3BOANUT NPOBEPKY MPEeAOCTABNEHUs AOCTYNa W NpeacTaBnsieT
ABOHeHTy Ans noanucaHns AKT caauv-npuemkv Ycnyr no npedocTaBneHnio goctyna. ABOHEHT o6s3aH MpuHATL YCnyry no npefocTaBfeHnio AOCTyNa HEMoCPefCTBEHHO nocne ee
OkasaHus nMbo OTKa3aTbCA OT MPUEMKW, MPEeACTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTWUBMPOBAHHYID MpeTeH3nto. PakT Hagnexaliero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBeHnto AOCTyNa NOATBEpX/AaETCH nognucaHHbiM CTopoHamu AKTOM caadn-npueMkn Yenyru no npefoctasneruto goctyna. Mpepoctaeneqne Yenyru €esisn B epeom MecsLe
[eliCTBIA COOTBETCTBYHOLLErO 3aka3a OCYLUECTBIISETCA C AaTbl OKasaHus Ycmyri no npesocTaBeHmio 4OCTYNa, eCIM MHOE He ykasaHo B 3akase.

4.4.MNo opHoit ABOHEHTCKON MMHUM MOXeT BbiTb NpepsocTasneH [octyn k Cetn He Bonee yem Ans AByx TenenpuemHukos ¢ OBopyaosaHuem. MpefocTaBneHne [OCTYNa KO BTOPOMY
nocneaytoLmMM TenenpuemMHukam MpoU3BOAMTCA MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa csssu. OnnaTa 3a nonb3oBaHWe Ycrnyramu CBS3W Mpu NpeAoCTaBNEHNM
poctyna 6onee Yem Ans OAHOrO TenenpueMHIKa OCyLLECTBASETCS Ha OAMH BbiAeneHHbI ABOHEHTY JluuieBon cyeT.

4.5.Tenenpuemumnkv ABOHEHTa AOMKHBI COOTBETCTBOBATbL YCIOBMAM, HEOOXOANUMBIM Ans noTpebneHns Ycnyr CBa3n, B TOM YuCe B PYKOBOACTBE MO 3KCMMyaTauuy TenenpuemMHmuka
AOMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke MHbIM TpeBoBaHWUAM, B TOM Yucne NPeayCMOTPEeHHbIM HacToswmm Onucanrem Ycnyri, B POTMBHOM Criy4ae npuem
BCEX TENEBM3VOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHMYECKUX NapameTpoB TenenpuemHuka. OauH ak3emnnsp OBOpy[oBaHUS MOXET UCMOML30BATLCA TOMBKO ANS NPUCOEANHEHMS K
OfIHOMY TeNnenpueMHNKY.

4.6.01kntoueHme ot CeTn He NpeaycMaTpuBaET NOCneaytoLLee NOAKIYEHe K CUCTEME KOMMEKTMBHOTO npuema Tenekananos (CKIT).

4.7. ABoHeHT 06513aH 3a kaxaoe dopmuposaHie B MomelleHn AGoHeHTa ABOHEHTCKON NUHIW OnMauMBaTh abOHEHTCKYI0 MNaTy 3a Kaxabii Tenenpuemumnk ¢ O6opyfoBaHueM, nnaty 3a
BnageHne 1 nonb3oBaHue kaxapiM aksemnnapom Obopyposanus (B cnyvae, ecnn OBopyaoBaHue nepedaHo BO BRafeHWe M nonb3oBaHue ADOHeHTa), NnnaTy B CYET CTOMMOCTY
O6opyaoBaHMs B TeYEHMe Neproaa paccpoykv 40 BbinnaThl NonHom ctoumoctv OBopynosaHns (B cryyae, ecnu OBopyaoBanue nepefaHo B COBCTBEHHOCTb C PacCpOYKO NaTexa) 1
nnaTy 3a Ycnyr no npesocTaBnenmio octyna k Cetu B coOTBETCTBIM € yenosusami [lorosopa 1 Tapudpamn Onepatopa caasu.

4.8.ABoHeHT 0bs3yeTCa MHdopmmposaTs Onepatopa CBs3n 0 3aMeyeHHbIX UM hakTax CaMOBOMLHOTO NPUCOeANHEHUs k CeTi TpeTbIX UL U NoBpexaeHusx Ha CeTw.

4.9.ABoHeHT 06s3yeTcA npu npekpalleHun AeicTeus [loroopa w/mnn COOTBETCTBYHOWErO 3akasa (He3aBMCUMO OT MpUuMHBI) BepHYTb OnepaTopy cBsi3 AGOHEHTCKYl0 NUHMIO,
[ononHutensHyto aboHeHTckylo nuHuio u ObopyaosaHve (B cnyyae, ecrv O6opynoBaHve nepegaHo BO BrafeHuWe v nonb3oBaHue ABoHeHTa) B Teuenue 5 (MsiTu) gHel ¢ pathl
npekpaLLenus feincTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopoM CBA3W, ECII MHOE He NPeayCMOTPEHO HOBbIM 3akasom. [Mpu
HeucnonHeHn ABoHeHTOM 06si3aHHOCTY MO BO3BpaTy ABOHEHTCKOR NuHMK, [lononHuTensHo aboHeHTCKko NHMM OnepaTop CBA3M MMEeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABOHEHTCKON NuHWM, [lononHuTensHO aboOHEHTCKON NuHWKM, a Takke noTpefoBaTb BO3MELLEHMS! PacXodoB, CBF3aHHbIX C MX BO3BpaTOM (Bknioyas cynebHble wapepxkku). Mpu
HeucnonHeHun ABOHEHTOM 06513aHHOCTM MO BO3BpaTy MepeAaHHoro BO BriajeHue u nonb3oBanve ObopypoBaHus (B cryvae, ecrm ObopynoBaHue nepefaHo BO BnajeHve W
nonb3oBaHune ABoHeHTa) OnepaTtop cBs3v Bnpase B3bickaTb ¢ AboHeHTa cToumocTb ObopyaoBaHNs, AeiicTBytoLyto y OnepaTopa CBA3K Ha MOMEHT onnathl cornacHo Onucatuto Yenyru,
a Takxke notpeboBaTh BO3MELLEHNS PaCcXOf0B, CBA3aHHBIX C ero BO3BPAaTOM (BKMiovas CyAebHble 13nepxkm).

4.10. Monb3oBaHue Ycnyramv cBS3v BO3MOXHO NpU YCroBun Hannuus y AboHeHTa ncnpasHoro OBopynoBaHnst u ABOHEHTCKOI IMHWK, MO KOTOpOil NpegocTaBneH foctyn k Cetu. focTyn
Kk Moptany fom.ru TV, a Takke nonb3oBaHue ycnyron Lindposoe kabenbHoe Teneeugenue «fom.ru TV. LieHTp omallHUX pa3BneyeHniny ¢ Ucnonb3oBaHnem IMpuioXeHnsi BO3MOXHbI
TaKke npu ycrnosun Hanuuns y AGoHeHTa ucnpasHoi [lononHuTensHol aboHeHTCKol nukmm, ucnpasHoro O6opyaosarus WI-FI, a Takke akTMBUMPOBaHHBIX TapUHOrO nMaHa Ha Ycnyrm
cBsian «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp JOMALLHUX pa3BneyeHuity .

4.11.Hactpoitka OBopypoBaHusi 1 TenenpuemHuka AGOHeHTa ocyllecTBnseTcs npeacTaButensmu Onepatopa CBA3M npu npepocTaBneHun AGOHeHTy poctyna k Cetn wmm
ocywectnsieTcsi AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 namerenne AboHeHTom [Moanmcku Ha [MakeTbl ycnyr NpousBoaUTCA MyTeM OhOPMIEHUs COOTBETCTBYHOLErO 3asBrneHns B Mectax paboTbl ¢ aboHeHTamu unu nyTem
BHeceHns ABOHEHTOM M3MeHeHwit B pasaene «/IMuHbli kabuHeT» i no TenedoHy npyu ycnoBiyu ykasaHus ABOHEHTOM CBOWX haMumnim, UMEHM, OT4eCTBa, a Takke aponsbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B MioBoe Bpems no obpalLeHnto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MO0 aBOHEHT MOXET CaMOCTOSTENbHO OTKIIOYUTL NAKET KaHanoB B
pa3sgene «JuuHbIn kabuHeT» unm no TenedoHy npu obpaienmn B Call-ueHTp 6o B HanpaeneHwe TexHuyeckoi nogaepxkn yepes 30 gHeit mocne ero mogkmoyeHus. MsmeHenve
Moanuck BO3MOXHO Mpu YCHIOBMW Hanmuums Ha JuueBom cueTe AGOHEHTa [EHEXHOI CyMMbl B pa3viepe He MeHee exefHeBHON abOHEHTCKOM nnaTbl, MpeaycMOTPeHHo Tapudamu
OnepaTopa cBsi3n AN HOBOTO BapuaHTa Moanmcku.

4.13. ABoHeHT 06513yeTcs B cryyae yTpaThl NepefaHHoro BO BraaeHue 1 nonb3oBakue ObopynosaHus cooblymts Onepatopy cBs3u nytem Hanpaenexns AboHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NMUCbMEHHOTO 3asiBIIEHMS O ero yTpaTthbl B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsian, nnbo coobmTts OnepaTopy CBA3N O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHne v nonb3osaHne ObopyaoaHus no TenedoHy, B cnyyae Bbixofa nepeaaHHoro Bo BriageHue v nonb3oBaHne AboHeHTa OBopyaoBaHus 13 CTPOS ero 3ameHa NMpoU3BOANTCS
TOMbKO mocne Bo3epaTa ABOHeHTOM BbilepLero n3 crpos Obopyaosanus Onepatopy cBsi3u. [MpepocTasnenne OBopynoBaHusi AGOHEHTY NpOW3BOAMTCH MioBbIM YAOGHBIM Ans
Onepatopa cesian cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro Unv nospesxaeHHoro OBopyaosaHus, AelcTeytolueit y OnepaTopa CBA3V Ha MOMEHT OMNaTkl COrnacHo
Onucannio Yenyri, B cryqae MOLTBEPXAEHUS TEXHUYeCKumMn cneuvanuctamn Onepatopa cBs3u, yTo Bbixod OBopygoBaHus M3 cTposi mpousowen no BuHe AGoHeHTa. B cnyyae
MoBpeXAeHNs NepeaarHHoro Bo BriaaeHune 1 nonb3oBaHue AboHeHTa ObopyaoBaHus (3a MCKMIOYEHNEM NOBPEXAEHNI, BOSHUKLLIMX N0 BuHe OnepaTopa CBA3K), B TOM Y1Cre NOBPEXAEHMIA
kopnyca OBopyaoBaHus, He Mo3eonstoLLMe B AanbHellem akcnnyatuposat OBopyaoBaHWe WiWnK CyLLECTBEHHO HapyLuatolwmx BHelwHui Bua ObopyaoBaHus, AGOHEHT Bo3MelyaeT
Onepatopy cBsian yobITKM B pasmepe ctoumocTv OBbopyaosanms. B cny4ae Bbixoda nepeaaHHoro BO BnageHue W nonb3osaHne AboHeHTa OBopyposaHus 13 cTposi no BiHe Onepatopa
CBS31 ero 3ameHa npouasoamTcs OnepaTopom CBS3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenus ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OcyLLeCTBRSETCH Nonb3oBaHe KOHTEHTOM nyTeM 3anucy 1 coxpaHeHus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCNOBWUA ONTATbI 1 NMOPSOK PACY ET OB
5.1. ABOHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeiCTBYIOLWME Ha MOMEHT noanucaHust CTopoHamu [lorosopa u/unu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caiite Onepatopa cBA3u. Tapudbl, B TOM Yucne, MOTyT BbiTb 3MeHeHbl OnepaTopoM CBSA3M B pamKax MapKeTUHIOBbIX MEPOMPUSATUAR 1
(nnm) cneLmanbHbIX akLyi, NPoBoAUMbIX OnepaTopom CBS3W, 0 YeM MOXET DbiTb MpOCTaBneHa OTMeTKa B 3akase Ha OKasaHue COOTBETCTBYHOLMX YCmyr.

5.2. O Tapudpax Ha Ycmyru cBsian Onepatop cBsi3u MHopmupyeT ABOHeHTa nyTeM pa3MeLLeHns uHdopmaumn Ha caitte OnepaTopa CBA3W U/Unu [OMONHUTENBHO B ApYruX hopMax no
ycmoTpeHuto Onepatopa cesiau. Pasmep aboHeHTCKOM nnaThl 3a Mecsily, B KOTOpoM ABOHeHTy Obin npegocTaBneH AoCTyn k Ycnyram cBsian k Cepaucam - «Ynpasnsiii npoCMOTPOMY,
«[Mognucka Ha katanor «SVoDy, onpegenseTcs ¢ MOMEHTa NpeAocTaBneHns JOCTyna NponopLYOHanbHO KONMYECTBY AHEN Nonb30BaHus Ycnyramu casan, Cepaucos.

5.3.B cnyyae namerermns Tapudos OnepaTopom CBA3N NPOU3BOANTCA NEpepacyeT NnaTbl N0 HOBbIM Tapudam OnepaTopa CBA3N C MOMEHTa UX M3MEHEHMA.

5.4.Monb3osaHue Yenyramm OnepaTopa CBA3W MOXET OCYLIECTBNATLCS B Cryyae, ecnu BanaHc Jlnuesoro cyeta ABOHEHTa He SBMSeTC OTpULaTENbHbIM (MHKOPMALMS O COCTOSHIM
Nuuesoro cyeTa pocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsHUA JluueBoro cuyeta Ha caitte Onepatopa CBsiaw, B Cny4ae npefocTaBneHuss OnepaTopoM CBsiau Takoi BO3MOXHOCTM
ABOHeHTY), ecnn UHOe He NpeayCcMOTPEHO HacTosiLM Onucanue YCryri uunn cooTBETCTBYHOLMM 3aKa3oM.

5.5. Onepatop cBAi31 NPON3BOANT HauNCrneHne aboHeHTCKoM NnaTkl 3a Yenyru cesan, a AGOHeHT 06513aH onnaymneaTb aBOHEHTCKYI0 MnaTy O MOMeHTa NpekpalleHns aeicteus [lorosopa
ninnn 3akasa, ecnm Hoe He npesycMoTpeHo HactoawwmM Onucarnem Yenyr. Mnatexy 3a npegoctaenenye Yenyr cBAsu, 3a Bnagexne u nons3osaHne O6opyaoBaHueM (B cryyae, ecnm
O6opynoBaH1e nepefaHo BO BriaaeHue U nomb3osaHue AGOHEHTa), NnaTex 3a kaxaplit sk3emnnsp OBopynoBaHWsi B TEYEHME Nepuoda paccpouki [0 BbIMNaThbl MOMHOA CTOMMOCTY
O6opynosaHus (B cnyvae, ecnn OBopynoBaHne nepeaaHo B COGCTBEHHOCTb C PAcCPOMKON MraTexa) HauMHAIT HAYNCHATLCS W B3UMATLCS, @ YCIyri CBSI3W HAUMHAKT OKa3blBaTbCs
OnepaTopom CBs3n C MOMeHTa noanucanns CTopoHamu AkTa caauv-npuemkin Ycnyri no npesocTaBneHnio AocTyna (eCv MHOe He MpedycMOTpeHo Hactoswmm OnucaHuem Ycnyrn
ninnn cootBeTCTBYIOWMM 3aka3om), Mbo 3akasom Ha Ycmyru €Bsiaw, [AOCTYN K KOTOPbIM Bbin NpeaoCTaBneH B COOTBETCTBUM C paHee noanucaHHbIM ¢ ABOHeHToM [loroBopom w/mnm
3aKa3oM, He3aBUCMMO OT TOro, NPou3BeseHbl I AGOHEHTOM HeOBXOANMbIE HACTPOKY TenenpuemMHIKa.



5.6. [leHexHble CpeAcTBa, BHECEHHble B kauyecTBe nnatbl no [loroBopy, cnuceiBaitcs OnepaTopom cBsian ¢ Jluuesoro cyeta AGOHEHTa B MepBylo ouvepedb ANs NoralleHus
3apomkeHHocT ABoHeHTa. Ecnm nocrne cnucaHusi 3af0MKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYETE MEHbLUE YCTAHOBMEHHOM Tapudamu exeMecsiiHoii aboHEHTCKOM nnathbl U
eXemecs4Hoi NnaTkl 3a BnafeHre u nonb3osaHe OBopyaosaHuem (B cnyyae, ecn ObopynoBaHie nepefaHo BO BafeHue u nonb3osaHne ABOHEHTA), eXeMeCYHOI nnaTbl B CHET
croumoctn OBopyAoBaHMS B TeUeHMe Neprofa PaccpOHkY 40 NOMHON BbinnaTkl croumoctn OBopyaosaHns (B cnyyae, ecnv OBopyaosaHne nepesaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) OnepaTop CBSi3M BripaBe NPUOCTAHOBUTL OKa3aHue YCnyr cBsi3un 1O MOMEHTa BHECEHNs AGOHEHTOM Ha JIMLIEBOII CYET JEHEXHBIX CPELCTB.

5.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [loroBopy, CYMTaloTCS MOCTYNUBLLAMK C MOMEHTA BHECEHMS HanW4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsIaM (MpU HAanM4uM Takow
BO3MOXHOCTM y Onepatopa CBsian) NBO B (PUHAHCOBO-KPEANTHBIE YYPEXAEHNS HA YCMOBUSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMI YUPEXAEHNAMM, NGO B NNATEXHbIE CUCTEMbI
(BKMioYas TepMMHansl onnatbl YCnyr), v 3a44cnsAlTcs Ha JIMueBoi cyeT, ykasaHHbI AGOHEHTOM B MNaTeXHOM AOKyMeHTe (B MOMEHT nopnucaHus 3akasa k [lorosopy ABOHEHTY
BblfenseTcs JINLeBoil cyeT no cooTBETCTBYIOLEMY 3akady. Homep JinUeBoro cyeta cooTBeTCTBYET HOMEpY noanucaHHoro CtopoHamu 3akasa). Ecnn HasHaueHme nnatexa AGOHEHTOM
He yKa3aHo 1N He Mo3BONSIET JOCTOBEPHO ONPEAEnUTh, Ha Kakom JILEBOI CHET NEPeUNCRAIOTCA AEHEXHbIE CPEACTBa, JaHHbIE AEHEXHbIE CPEACTBA HE 3a4NCNsOTCA Ha JuLeBoil cueT
ABOHEHTa 1 y4MTLIBAIOTCA HA OTAENBHOM CYeTe A0 MOMEHTa Hapnexallero ocopmnennst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, NMBO YTOYHEHUS ABGOHEHTOM HasHayeHus nnaTexa.
YTOYHEHWe Ha3HayeHus nnatexa npoussoantcs ABGOHeHTOM nyTem obpalueHns k OnepaTopy CBS3u B MecTax paboTbl C abOHeHTamy, yCTaHOBNEHHbIx OnepaTopom CBsan, C
COOTBETCTBYIOLMM 3asiBNeHNEM C 00S3aTeNbHbIM YKa3aHWEM HOMepa YTOYHSIEMOrO MMaTexHOro AOKyMeHTa, Homepa [MLEBOro cyeta W MNATeXHOro AOKYMEHTa, MO KOTOpOMY
MpOoN3BELEH COOTBETCTBYIOLLMA NNATEX.

5.8. Mpn otpuuyatensHom 6GanaHce Ha Jluesom cyete ABOHeHTa OnepaTop CBS3W MMeeT MpaBO MPUOCTAHOBUTL OkaaHue YCMyr CBA3M [0 MOMEHTa noraleHnss AGOHEHTOM
3370/KEHHOCTH, ECAIN MHOE He MPefycMOTpeHo HactoAwmM OnucaHnem ycnyri. MpefocTaBnerine BO3MOXHOCTY NOMb30BaHMA Ycnyramu CBsau nponssoautcs OnepaTopom CBs3n B
Teyenue 4 (YeTbipex) pabounx AHelt ¢ MOMeHTa noralueHnst ABOHeHTOM 3agomkeHHocTi no Tapudam OnepaTtopa CBs3n NyTeM BHeceHUst AGOHEHTOM [ieHeXHbIX CpeAcTB Ha Juuesoit
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHve foctyna k Cetu, u okasaHns Onepatopom cBsian ycnyr AGOHEHTY No NOBTOPHOMY NpefocTaBneHn Aoctyna k Cen.

5.9. Onnata Ycnyr, BnageHns W nonb3osaHns OBopyaosaHvem (B cnydyae, ecnn OBopyaoBaHWe nepefaHo BO BnafieHue M nonb3oBaHne AGOHeHTa), nnata B CYeT CTOMMOCTY
ObopynoBaHNs B TeYeHMe Nepuopa paccpoyki A0 NOMHOI BuinnaThl cToumocT Obopyaosanus (B cnyyae, ecnu OBopyaosaHue nepeaaHo B COBCTBEHHOCTL C PacCPOYKON nnaTexa)
NpON3BOANTCS exemecsyHo He nosgHee 20 ([Baguartoro) yncna mMecsua, creaylollero 3a PacyeTHbIM nepuogom, 3a Yemyr B3, okasaHHble B PacyeTHOM nepuofe, a Takke WHble
Yenyru, npon3BoanTCs AEHEXHbIMI CpeaCcTBamu Mo Bbibopy AGOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBsiaN (MW HanM4uK Takoil BO3MoXHoCTI y Onepatopa cBs3u), B0 B KpeANTHO-PMHAHCOBbIE YIpexaeHms, nbo ¢
1CNOMb30BaHNEM NNATEXHBIX CUCTEM (BKMIOYas TEPMUHAMLI OnnaThl Yemyr);

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KPEAWUTHbIE YYPEXOEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHNEM
MaTeXHbIX CUCTEM (BKMIOYas TepMUHarnbl onnatbl Ycnyr) Ha pacyéTHbin cyéT Onepatopa CBSi3M, ykasanHblil B [lorosope. [Npu onnate Ycnyr Onepatopa CBSi3v Yepes (hHAHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OIKeH ykasaTb hamununio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBleHue emy Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABGOHEHT npuHMMaeT Ha cebs Gpems pacxodoB Ha YCMYrW yKasaHHbIX YYPEXAEHWIA, MnaTeXHbIX CUCTEM (ECTM OpraHu3auys,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTenbLLyKa KOMUCCHIO 3a MPUEM nnaTexa).

5.10. Onepatop cBs3n ¢ cornacns ABOHEHTa UMEET MpaBO OCYLLECTBNATL NEPEMELLEHNe B CYET NOralleHns 3a40SKEHHOCTM MO MHbIM [loroBopam Ha MpefocTaBreHne yCryr CBA3N,
3akntoyeHHbIM ¢ OnepaTopom CBA3M,

5.11. Bo3spar nnatbl 3a npefocTasnenme foctyna k Cepsucam, ecnv He no BuHe AGOHeHTa, onnayeHHblit goctyn k Cepsucam He Bbin nonyyeH bonee 7 (cemu) AHeN, NPOM3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas MOKyMka) Unu NPOnopLMOHaNsHO BpEMEHH, B TedeHue koToporo foctyn k Cepaucy/KoHTeHTy He 6bin npegoctaBneH (npu Mognmcke).

5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenscteom P®, Onepatop cBssu obecneunBaeT gocTaBky AGOHEHTY cyeTa Ans OnnaTthbl OKa3aHHbIX YCMyr MOYTOBbIM (KYpPbepCKUM)
0TNpaBMeHMEM MNk MHbIMK criocobamm No afpecy ycTaHoBkW Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHns. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacyeTHOM nepuope,
MoxeT ObiTb NpegocTaeneH ABOHEHTY Ha aapec 3NMeKTPOHHOI NouTbl M/unu Ha caite Onepatopa cesisn B pasgene «/IuHblit kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamm
Onepartopa cBsi3n Mo agpecam, ykasaHHbIM Ha caiiTe OnepaTopa CBf3W, ECIN MHOe He MpedyCMOTPeHO 3akoHoaaTenbcTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
ABNAETCS OCHOBaHNeM Ans ABOHEHTa He BHOCUTb NnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae HeonnaTbl, HErMomHOW WKW HECBOEBPEMeHHOM onnatbl Ycnyr AGOHeHT ynnaumeaeT Onepatopy cBs3W HeycToilky B pasmepe 1 (OpHOro) nmpoueHTa CTOMMOCTH
HeOonMnayeHHbIX, ONMayYeHHbIX He B MOMHOM 06beMe UM HEeCBOEBPEMEHHO OMNaveHHbIX YCyr 3a Kaxbil fAeHb MPOCPOYKN BMNOTb A0 AHA MOralleHnst 3aJ0SMKeHHOCTH, HO He Bonee
CyMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0cBOGOXAAKOTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHMS (hOPC-MaxOpHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAOMMMON Cifbl). CTOPOHA, Y KOTOPOIA BO3HUKIN
Takue 06CTOATENbCTBA, AOIMKHA B PA3yMHbIE CPOKM 1 JOCTYMHBIM COCOBOM ONOBECTUTL O Taknx 06cToATeNbCTBAX APYryto CTOPOHY.

6.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPEyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENLCTBOM, & Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLaTens TeneBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW 3PMPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeRns K ogHon AGOHEHTCKON MM AGOHEHTa TENEenpUEMHUKOB B KONMYECTBE, NPEBbILLALEM KONMYECTBO, MPEeAYCMOTPEHHOe 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCTpaBHbIX UM He CepTUANLIMPOBaHHbIX TenenpuemHikos, Obopyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
TMHWK, [lononHUTENbHOM abOHEHTCKOM NMMHUM UHBIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3osaHus AboHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus camum AGOHEHTOM;

6.3.1.6.HenpaBunbHoro ucnonb3osaHus AboneHtom ObopynosaHus, OBopynosans WI-FI n KapTbl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENatoLMX HEBO3MOXHBIM MPUEM TENEBUMOHHOTO CUTHANA, CBA3aHHBIX C MECTOM W YCTIOBUSIMM PacronoXeHus TenenpuemMHmuka 1
(nnm) O6opynosaHusi, O6opynosaHus WI-FI.

6.3.1.8.3a KOMMYECTBO TENEBM3NOHHBIX KaHaMoB, pacmpoCcTpaHeHue (AOCTaBKy) CurHamoB (TpaHCTALMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBS3M ecrv Bellatenb, obnagatowini
npaBamu Ha pacnpocTpaHeHWe kaHana v obecneunBaBLUMII €70 pacripocTpaHeHWe B ropoACKON 3hup, MPEKpaTUn CBOK AEATENbHOCTb, WM OCYLIECTBMSET 3TO C HapyLeHueM
TEXHW4ECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTaHOBMEHHbIE [E/CTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpebosaHusm OnepaTopa caA3u;

6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE NMOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku camum ABOHEHTOM kabenst AGOHEHTCKOM MHWM, [JononHUTENbHOR aBOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3aMblikaH1e) ABOHEHTCKON NUHUK, [IONOMHUTENbHON aBOHEHTCKOM NIMHUM, MHbIE HEUCMIPABHOCTY, BO3HUKILME NO BUHE ABOHEHTA UMK TPETLUX KL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa unu MioBbIX TPETbUX ML, ECTIM MOCNe[Hee He HaXoaUTCs Nnoa npsiMbiM ynpasneHuem Onepatopa cesisn. Onepatop CBSi3N He
obecneynBaeT aHanm3 Npu4MH HeYAOBNETBOPUTENBHOTO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. Onepatop CBA3N HE HECET OTBETCTBEHHOCTb 3a COflepXaHue TeNeBU3MOHHbIX KaHaroB, pacrpocTpaHeHne (HOCTaBKy) CUrHamnoB (TPaHCRALMI0) KOTopbIX ocyllecTensieT OnepaTop
CBS3M.

6.5. OTBeTCTBEHHOCTb 3a WUcnonb3oBaHue KapTbl goctyna HeceT ABOHEHT. ABOHEHT He DydeT npefocTaBnATb TPeTbUM nuuaM AocTyn K ABGOHEHTCKOW NuHMK, [IonONnHUTEmNbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BPEMEHHOe BnaZeHue 1 nonb3oBaHue no [loroBopy, B TOM YuCre B LieNsX nonyyeHns ubo npesocTaBrieHnst TPETbUMM iuLamu YCnyr CBS3u,
noctyna k Moptany Jdom.ru TV 6e3 cornacoBanus ¢ Onepatopom CBsi3u.

6.6. Onepatop CBs3M He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a yObiTkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBsiav B pe3ynbTate npocMoTpa AGOHEHTOM Tex v
VHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHMs AGOHEHTOM Miobbix BUAOB MHGOPMALMM U YCRIYT, NONyYeHHbIX ABOHEHTOM NpW NONb30BaHUK Ycnyramm CBsian
(Mpn MpocMOoTpe TeneBM3NOHHbIX kaHanos). OnepaTop CBS3W He NpedoCTaBnseT HUKaKUX rapaHTuil Nbo peKOMEHAALMin U He HeceT Kakon-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBMSA
1CNomnb30BaHNs ABOHEHTOM NtoBbIX BUAOB MH(OPMALWK 1 YCYT, NOMYYEHHbIX C MOMOLLBIO YCayru.

7. TIOP 110K NP EKP ALLEHIAST [0 0 B 0 P A
7.1. Kaxgbin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl ero nognvcaqns obeummu CTopoHamn v AeicTBYeT B TeYEHWe HEONPeaeNieHHoro Cpoka, ecrnn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecriv ADOHEHT ykasan Takoe yCroBie B HOBOM 3akase.
7.2.0nepatop CBSi3M B COOTBETCTBUM C [EVCTBYIOLUMM 3aKkoHoAaTenscTeoM PO Bripase pactoprHyTb [orosop wiunu nioboii u3 3aka3o B Ntoboe Bpemsi B OfHOCTOPOHHEM MOPSiaKe,
NUCbMEHHO yBEAIOMMB ABOHEHTA O PacTOPXEHUN He no3aHee, Yem 3a 1 (OauH) feHb 4o Tpebyemoli AaThl PacTOPXEHUs), eCri 0GBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUYUHBI 1
VHbIE MPUYNHBI He MO3BONSIOT AanbHeiilwee npegocTasnexne Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaluaeT AGOHEHTY BHECEHHYIO NNaTy, yNnadyeHHylo UM B MOpsiAke npeaonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHUM MUCbMEHHOTO 3aseneHnst AGoHeHTa, ochopMneHHoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom casisu. [lorosop (3akas) B
Cryyasx pacTopxeHus no uHuLmMaTtuee OnepaTopa cBsi3u ByAeT cuuTaTbCsi pacTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpallieHns ABoHeHTy JocTtyna k Ycnyram
cBs13n OnepaTopom CBA3N.



7.3. AGOHEHT npy yCroBuM OnnaThl (hakTUYeCKM NOHeCeHHsIX OnepaTopoM CBS3M pacxofoB No okasaHuio AGOHeHTy Ycryr, a Takke onnaTbl NoTpebreHHbIX 40 MOMEHTa PaCTOPXKEHHs!
[orosopa u/unu nto6oro 13 3akasos Ycnyr Bnpase pactoprHyTs [loroBop wunm noboit u3 3akasos B noboe BpemMs B OfHOCTOPOHHEM NOPSAKE MyTEM MOJa4W NUCbMEHHOTO 3asBIEHUS
OnepaTopy CBA31 0 pacTOpKeHUN B MecTax paboTbl ¢ aboHeHTaMK, ycTaHOBNEHHbIX OnepaTopoM CBsI3n, €CIU MHOE He yKa3aHo B HacTosiLeM OnmcaHun Yenyr n/unn cooTBETCTBYIOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaThCs PACTOPrHYTHIM, @ OKasaHWe YCMyr npekpalieHHbIM CO AHSA, CrepylolMM 3a AHeM nomyveHns OnepaTopoMm CBS3N COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecnin Bornee NO3AHMIA CPOK HE MPeayCMOTPeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ Juesoro cyeta ABOHEHTa CMnChIBAIOTCA [IEHEXHbIE CpeacTBa 3a
(hakTyeckoe Bpems Nonb3oBaHus Ycnyramu Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPELCTBA BO3BPALLAIOTCS ABOHEHTY.

7.4. B cnyyae pactopxeHus [lorosopa unu npekpalieHns Aencteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OoCTyna BO3BPaTy He
NOANEXNT, 33 UCKITKOYEHVEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeictens 3akasa (3akasos) A0 MOMeHTa OkasaHns ABOHEHTY Ycnyri no npeaocTaBneHmto JOCTyna.

8. TIPOYVE Y C 10 /B /5] 1500000000000
8.1.B cnyyae uameHeHus peksuautoB Onepatopa cBsian, OnepaTop CBsi3n yBeaoMAsieT 06 3Tom AGOHEHTa MyTeM pasMeLLEeHUs COOTBETCTBYHOLLETO CoobLUeHUs Ha caitTe OnepaTopa
CBS3N.

8.2.B cnyuae ecrv Onepatopy CBSi3v He NpeaoCTaBNEHo NPaBo UMW Ha Hero He BO3MnoxeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCroBUiA [loroopa, B TOM Yucne B OTHOLIEHUM
CYLECTBEHHbIX YCIOBUA, TO M3MeHeHWs B [loroBop OOpPMASIOTCA 3aKMiOYeHNeM [OMOMHUTENBHOMO COrnalleHus. 3akmioyeHne AOMONMHUTENBHOTO cornaeHns mexay CtopoHamu
NPOM3BOANTCS NyTEM OCYLLECTBMNEHUS KOHKMIOAEHTHbIX [EACTBUMIA, NMOATBEPXAatoWmX cornacue ABOHeHTa Ha W3veHeHwe [loroBopa B Mopsiake, MPELyCMOTPEHHOM MpeAnoXeHnem
Onepatopa cBsan. O HeobxoaMMOCTH U3MeHeHUs [loroBopa MyTem 3aknioyeHns AONOMHUTENbHOMO cornaileHuns Onepatop cBsiau yBegomnsieT ABoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPeACTBOM 3NEKTPOHHOM MOYThI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1
T.0.) He no3gHee, yem 3a 5 (MsTb) AHER O MOMEHTA 3aKOYEHUs JOMONHUTENBHOTO COrMalleHusl, eCnv UHOe He NpesycMOTPEHO AEACTBYIOW MM 3aKOHOAATeNbCTBOM. Ecnu uHoe He
npeaycMOTPEHO YCMOBMSIMU AONONHUTENBHOIO COrMalLEHst, NOATBEPXAEHNEM 3aKNIOHEHUS AOMONHUTENBHONO COrMaLLeHMs Co CTOPOHbI ABOHEHTa SBMSETCS NPOLOIMKEHINE NONb30BaHNS
ABoHeHTOM Ycnyramu nocrie ykasaHHoW B [OMOMHWTENbHOM COTMaLLEHUW AaTbl €ro BCTYNneHWs B cuny,. B uHbIX cnyyasx npu nameHeHun Onepatopom cBsisu ycrosuid [loroBopa
Onepatop cBsi3M 00s13aH yBegomuTb 06 aToM AGOHEHTa MyTeM pasMeLLeHusi COOTBETCTBYIOLLENA WHEOpMaLuM B CPEACTBAX MAcCOBOM WHGOpMauuu uunm B Mectax paboTbl C
aboHeHTamn Onepatopa CBAA3K, a Takke UHbIM cnocobom No yemoTperuto OnepaTopa cBs3u He MeHee, YeM 3a 5 (MsTb) AHelt, ecnn uHble cnocobbl He MPefyCMOTPEHb! AENCTBYHOLMM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeSoCTaBNeHHbIX AGOHEHTOM
npu 3aKnto4eHnn 1 ucnonHeHun CtopoHamn 0bsizatenscTa no [JoroBopy, OCyLEeCTBASETCS C LENbio UCToNHeHUs TpeboBaHuii 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyLLecTBNeH!s
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKoYas 0 Hannumn 3aA0MKEHHOCTH, PACCMOTPEHIS MPETEH3MIA 38 YCIYTW 1 B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C MCMOMHeHneM [lorosopa.
C momeHTa 3akmiodeHus [loroBopa 1 O NpekpaLLeHns UCMIOMHEHUs o Hemy 0Bsi3aTenbcTe CTOpoHaMu, B TOM YMCHE UCMONHEHUs TpeboBaHui 3akoHogaTtenbcTea PO, Onepatop cBsian
BrpaBe OCYLLEeCTBNAT cOOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHWe (OBHOBMEHWE, W3MEHEHWEe), U3BMEYEHNE, MCMoNb3oBaHWe, nepesavy (pacnpocTpaHeHue, NpefocTaBreHue,
npocryn), 6riokupoBaHue, xpaHeHue, 06e3nnunBaHme, yaaneHue, yHUYTOXEHUE NepPCOHanbHbIX JaHHbIX C 1/unu 6e3 Ucnonb3oBaHUs CBOMX NPOrPaMMHO-annapaTHbIX CPeaCTB.

8.4. iobbie yBegomneHns Onepatopom cBs3n AGOHEHTa, eCrin MHOe He MpeaycMOTPEHO HacToswmmM Onucanmem Yenyri, 3aka3om HanpasnstoTcs ABOHEHTY NOCPEACTBOM 3MEKTPOHHO
MoyThl MO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NMYTEM pasMeLLeHNs YBEAOMIIEHWA HA COOTBETCTBYlOLLMX caiTax Onepartopa CBsi3u.
Niobble yBegomnenus AboHeHTom OnepaTopa CBs3W, €ClM MHOE He MpeaycMOTPEHO HacToswmm Onucanuem Ycnyru, 3akasoM, Bknovast yBegomneHus 06 0T3biBe NpesocTaBeHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NepCoHanbHbIX JaHHBIX B Cryyasix, 4ONyckaeMbIX AEACTBYIOLMM 3aKOHOAATeNbCTBOM P®, 0CyLLEeCTBNSIOTCS MyTEM COCTABNEHUS! TMCbMEHHOTO
3asBneHms, oopmnsiemoro B Mectax pabotsl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBS3u.

8.5.CTOpOHbI MPU3HAKT PaBHYI0 KOPUANYECKYIO CWy COBCTBEHHOPYYHOI MOANMCH, aKCUMWUNBHOTO BOCMPOM3BEAeHUs nognucu, nubo nboro aHanora co6CTBEHHOPYYHOW MOANMCY
OnepaTtopa CBSi31, BOCTIPOM3BEAEHHOIO C MOMOLLbK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpoBaHWs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C ero UCMOMHEHNEM,
3aKIMIYEHNEM U NPEKPaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT nepery Onepatopom CBA3K 3aA0MKEHHOCTb Mo onnate Ycnyr caasu no florosopy wiumvu gan OnepaTopy CBSA3M COOTBETCTBYIOLEE YKasaHWe (MpW yCroBum
coobuieHnss AGOHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLETO 3akasa 1nn MHON MHAOPMALKW, NO3BONSIHOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTA, B TOM YMCHE — NApPOMbHOMO
crnoBa, B crnyyae npegocTaBneus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSI3W WMeeT NpaBO OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B criydae
COOGLUEHNSI HEMOMHOM WM HETOYHOW MHEhopmauum), To OnepaTop CBS3M BripaBe HanpaBWTb MOCTyNalolMe AeHeXHble cpefctBa oT ABoHeHTa mo [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopom CBS3W, UM OTAENbHbIM 3akaam nnaTexu Ha Apyroi Juuesoii cyeT ABOHeHTa, B TOM uncne Ans noralleHns 06pa3oBaBLUeics paHee 3af0mKeHHOCTH
AboHeHTa. Mpu atom Ha Jnuesoi cyeT AGOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MAATeX, 3a4UCNSETCS CyMMa 33 BbIYETOM AEHEXHOM CyMMbI, HanpaBneHHoW Ha Apyroi Juuesomn cyet
ABoHeHTa. O npousBefeHHbIX HanpaBneHusix AeHEXHbIX cpencTs Onepatop cBs3n 0653aH yBeaoMuTs AGOHEHTa NMyTeM TenedOHHOr0 COOBLUEHWUSI Ha KOHTAKTHbIN TeNedoH UK UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Mpu HeMcnonHeHMM WNM HeHaanexaliem ucnonHeHun OnepaTopom CBs3K 0653aTenbCTB MO OkasaHuio Ycnyr AGOHeHT o obpallenus B cyn npeabsenser Onepatopy CBSiau
MUCbMEHHYI0 MPETEH3NI0 C Mpunoxennem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX NS pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteH3nn ABoHeHTa
NpeabsiBASIOTCS U PACCMATPUBAKOTCS B NMOPSIZKE 1 B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLMM 3akoHoaaTenbCTBoM Poccuitckoin ®epepaumm.

8.8. Bce cnopbl CTopoH no [JoroBopy W B CBSI3M C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpWIATW K 060t0gHOMY cornmacuto, NepeaaloTcst Ha paspeLLeHu e cyaa No MECTY HaXoXOeHWs
¢punmnana Oneparopa cBs3u

9. AHTUKOPPYMLWUOHHBIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KonTpareHT 06s13yeTcs cobniofaTb NPUMEHNMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMHOUASs, HO HE OTPaHNUNBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTMBOAENCTBIV KOPPYMLIANY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENACTBIM NEranu3aLym (OTMbIBaHNKO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (IHAHCUPOBAHMIO TEPPOpPU3May

W 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO MPOTWUBOAEACTBMIO KOPPYNUMM M NPOTMBOAENCTBUMIO Neranusauun (OTMbIBaHWIO) AOXOAOB, MOMyYeHHbIX MPECTYNHBIM  MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENBCTBO).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKW Uni MOCPEAHUKN HE COBEPLLAOT KakMX-MBOo AeiCTBUI (OTKa3bIBAKTCA OT
Be3peicTBus), KoTOpble NpoTMBOpeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3EPXKMBAKOTCS OT MPSMOTO MM KOCBEHHOTO, JIMYHO NN Yepes TPETbIX
VL npeanoxenus, obellaHns, faum, BbIMOraTenbCTBa, NpockObl, cornacvs nomyduTb W NomydeHust B3siTOK B Miobol copme (B TOM uucre, B hOPME [EHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHbIX NPaB UMW MHOM MaTepuanbHoM U/unu HemaTepuansHOi BbIroAbl) B MOMb3y UMK OT KakuX-nnbo NuLy ANs OKa3aHUs BUSHUA HA WX [EeACTBUS Uk
peLLeHVst C LieNbio NOMyYeHust NMoBbix HENMPaBOMEPHbIX MPEUMYLLECTB UMK C UHOW HEMPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHME KaKUX-MMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHUIO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOATENbCTRA B pe3yrbTaTe AencTBui KoHTpareHTa.

9.4. MNpu BbISBNEHUM KOHTPAreHTOM CryyaeB HapyLueHWsi nonoxexuii n.n.1,2.ebiwe KoHTpareHToM, ero adydmnupoBaHHbIMU nuLami, paboTHUKaMK unu nocpeaHukami, KoHtpareHT
00s3yeTcs B nMCbMeHHOI hopme yBeAoMUTb 06 3Tux HapyLueHusx AO «OP-Tenekom XonauHr» B TedeHre 14 AHeil ¢ MOMEHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XomnanHr» pasyMHO 0BOCHOBAHHbIX MOJO3PEHMIA, YTO MPOM3OLLNO UMW MOXET NMPOU30IATA HapyLLEHNe Kakux-nbo noroxeHuii
n.n.1,2.ebie KoHtpareHTom, ero adpdunmpoBaHHsIMK nuuamm, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN U MHGOPMALMIO (AOKYMEHTBI), ONpOBepraroLLye unu NoaTBepKaatoLme akT HapyLueHWst B TedeHne 14 aHelt ¢ MOMeHTa BO3HWKHOBEHWS nogobHoro poaa
MOAO3PEHNIA, a TakKe pacTOPrHYTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

10.TAPU®bI HA YCYTU LIMOPOBOIO KABENBHOMO TENEBMAEHMS «JOM.RU TV. LIEHTP JOMALLHWUX PA3BNEYEHWUW» T —
TapudHble nnaHb! Ha MakeTbl yenyr
Ne Tapudbl 3a
nl_n HaumeHoBaHue Tapudos TenenpueMHUK Cpoku MpumeyaHus
(2], py6.

1 AbBoHeHTckas nrata 3a Mognmcky Ha MakeT yenyr «HD CrapT» [3] 390,00 [1] 3a oauH MecsL iauﬁﬁmg JE’I 2;8323:ﬁ:%b&l(()ﬁ?gg::;;gw“
2 AbBoHeHTckas nrnata 3a Mognucky Ha MakeT yenyr «HD Makcumymy [3] 400,00 [1] 3a oauH MecsL iamg%igﬁgﬁgﬁgﬂ:ﬁ:'lbgﬁ';ﬁggg“::;;é?wm
3 ABoHeHTCkas nnata 3a Moanucky Ha naket ycnyr «fJom.ru TV CTapToBbIin» 400,00 [1] 3a oavH Mecsily iauﬁﬁmg ﬁgﬁ;ﬁgﬂ:ﬁ:%bgé;ﬁ?gg::;;gw”
4 ABoHeHTckas nrnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyTIA» 450,00 [1] 3a oguH Mecsy, iamgﬁmen ﬁgﬁgﬁgﬂ:ﬁ:?&%ﬁ?ggg:;;é?w“




5 ABoHeHTCckas nnata 3a Mognucky Ha nakeT yenyr «lom.ru TV MpemuanbHblity 700,00 [1] 3a oavH Mecsily 3;13”3%P'Tgﬁgggﬁg;:ﬁmbgé;ﬁgg:::;;gw“
. 3a 0avH NpucoeanHEHHbI K ABOHEHTCKO
6 ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Hactpoit Kuron [3] 400,00 [1] 3a opuH mecay NMHAKM TerenpuemMHIK ¢ OBOpyaoBaHIEM
3a 0auH NpUCOeaNHEHHBI K ABOHEHTCKOM
7 AbBoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oavH mecay TMHIAN TenenpueMHiK ¢ OBopyaoBaH1eM
3a oaH npucoeanHeHHbI kK ABOHEHTCKOM
8 AboHenTckas nnata 3a Mognueky Ha MakeT yenyr «Maty! CropT» [3] 400,00 [1] 3a oavH Mecal TAHWV TenenpuemHyk ¢ OBopyaoBaHIEM
9 ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr « MATY MPEMBEP» [3] 299,00 [1] 3a oauH mecsy iamgﬁaHTenr?gﬁgﬁgnMn:z:T:bgﬁ%ﬁgg g::;;'éoMM
10 | ABoHeHTckas nnata 3a Mopnucky Ha MakeT yenyr «BeccorHmua [3] 230,00 [1] 3a oauH mecsy iamﬁﬁaigﬁgﬁgﬁm:z:zbgﬁgﬁggg::;%?ww
" 3a 0avH NpucoeaMHeHHbIN kK ADOHEHTCKOM
11 AbBoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oguH Mecsy TN TenenpremHik ¢ OBOpYII0BAHIEM
3a 0avH NpucoeamMHeHHbIN K ABOHEHTCKOM
12 | ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Mukc HD» [3] 200,00 [1] 3a oguH Mecsy, TN TenenpremHik ¢ OBOpYI0BAHIEM
3a 0avH NpucoeamMHeHHbIN K ABOHEHTCKOM
13 | ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «CnopT u yneyerust HD» [3] 200,00 [1] 3a ogvH Mecsy, TN TenenpremHik ¢ OBOpYI0BaHIEM
3a oavH NpucoeaMHeHHbIN K ABOHEHTCKOM
14 | ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Kuo u mysbika HD» [3] 200,00 [1] 3a ogvH Mecsy, TUHAY TenenpremHik ¢ OGOpyaI0BaHIEM
3a oamH npucoenHeHHbI kK ABOHEHTCKOM
15 | ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «KXIN-HD» [3] 149,00 [1] 3a oguH Mecsy, TUHAY TenenpyemHyk ¢ OGopyaIoBaHIEM
. 3a oavH NprucoeamnHeHHbIN K ADOHEHTCKOM
16 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «ViPy» [3] 299,00 [1] 3a oanH MecsLy TV TenenpyemHik ¢ OGOpyaI0BaHIEM
. 3a oavH NprucoeanHeHHbIN K ADOHEHTCKOM
17 | ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «tAMEDIA Premium HD» [3] 199,00 [1] 3a oanH MecsLy TN TenenpremHik ¢ OGOpyaI0BaHIEM
3a oavH mecsy 3a 04vH NPUCOEANHEHHBIN K ABOHEHTCKOM
|
18 | AboHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «Maty! ®yt6on» [3] 400,00 [1] TUHWY TenenpuemHnK ¢ OGopyaoBaHYEM
3a oavH mecsy 3a 0avH NPUCOeANHEHHBIN K ABOHEHTCKOM
19 | AboHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «Joxab» [3] 240,00 [1] TUHWY TenenpuemHnK ¢ OGopyaoBaHYeM
o 3a oavH NprucoeamnHeHHbIN K ADOHEHTCKOM
20 | AboHeHTckas nnata 3a lMognucky Ha MakeT yenyr «eitmepy [3] 99,00 [1] 3a oavH mecsiy, TUHAV TeNenpyemHiK ¢ OBOpyI0BaHHEM
P o 3a oavH NprucoeanHeHHbIN K ADOHEHTCKO
21 | A6oHeHTCKas nnata 3a oanucky Ha nakeT ycnyr «Hactoswmin myxckoiy [3] 199,00 [1] 3a oavH mecsay TN TenenpremHiK ¢ OBOpYI0BaHIEM
3a 0avH NprcoeamMHEHHbIN kK ABOHEHTCKOI
22 | AbBoHeHTCkas nnaTa 3a lMognucky Ha nakeT ycnyr «YauBuTENbHas nnaHeTay [3] 199,00 [1] 3a oanH MecsLy TIMHUM TenenpueMHHK ¢ OBOpyaI0BaHeM
3a 0ayH NprcoeamMHeHHbIN kK ABOHEHTCKOI
23 | AbBoHeHTCkas nnaTa 3a lMognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] 3a oanH MecsLy TIMHUM TenenpueMHHK ¢ OBOpyI0BaHeM
. 3a 0avH NprcoeamMHeHHbIN kK ABOHEHTCKOI
24 | AboHeHTCkas nnata 3a lNognucky Ha naket ycnyr WanTt Premium HD [3] 240,00 [1] 3a oanH MecsLy TIMHUM TenenpuemHHK ¢ OBOpyI0BaHeM
3a 0auH NpucoeanHEHHbI K ABOHEHTCKOM
25 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr «Ultra HD 4K» [3] 99,00 [1] 3a oguH Mecsly NMHUY TenenpuemHyk ¢ OBopy/I0BaHem
3a 0avH NpucoeanHEHHbI K ABOHEHTCKOM
26 | A6oHeHTCKas nnata 3a Moanucky Ha naket ycnyr «Jopamay [3] 200,00 [1] 3a oavH mecsy TIMHWN TenenpHeMHvK ¢ OBOpyAOBaHMEM
TapudHble nnaubl Ha Mognucku Ha katanor «SVoD»
Tapudbl 3a
HaumeHoBaHue Tapudos Tenmﬁ"w Cpoku MpumeyaHus
[2], py6.
AboHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «Amepuateka» [13], [14] 349,00 [1] Snjeoc%H
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] ShjeocﬂgﬁH
AbBoHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «[letamy» [13], [14] 179,00 [1] 33;%”
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] ShjeocﬂgﬁH
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] snjeoc%”
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1] SS:C%H
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] snjeocil:‘H
ABoHeHTCKkas nnata 3a «Moanucky Ha katanor «SVoD» «[opama» [13], [14] 200,00 [1] SSGOC%H
Tapudbl npegocTaBnenus goctyna [2];[4]
Ne HanmeHoBanue Tapudos Tapudpbi 3a TenenpremHuk,
nin by6. Cpoku Mpumeyanus
lpepocraenexve goctyna k Cen no Tapudpy «MuHu» ABoHEHTaM, MMetoLmm
1 ucrpaBHylo ABOHEHTCKYIO NWHMKO OT Y3nma CBsiaW, nyTeM hOpMMPOBaHMs 100
[ononHutensHon aboHEHTCKOM kMK [5]
2 Mpenoctaenexve poctyna k Cetu no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
YMEOLMM 1cripaBHY AGOHEHTCKYH NIMHWIO OT Y3na cBsia [6]
Mpegoctanenme poctyna k Cetv no Tapudy «CraHpapt» ABOHeHTaM,
3 nonbaytowmxcs  Yenyramu cesasm «foctyn B WHTepHeT «[om.ru» c 600
npumerernem O6opynosaHus WI-FI, nytem copmupoBanust AGOHEHTCKOI 3a 0A1H NPUCOSAMHEHHBIN K
NIMHWM OT Y3na cBsian W [ononHUTENbHOM aGOHEHTCKOM NHMK [5] ABOHEHTCKOM JMHIM TENENPUEMHIK C
4 Mpenoctaenenve goctyna k Cetu no Tapudy «CrtanpapT 6e3 UTP» nytem 550 5 pabouux nei OBopynosakem.
thopmupoBaHust AGOHEHTCKOM N HWK OT Y3na cBssu [5] CPOK UCHUCAETCA C MOMEHT
Mpenoctaenenve goctyna k Cetu no Tapudpy «CtaHaapT nmoc» nyTem BHECeHWs nnarbi o 3akasy.
5 copmupoBaHus  ABOHEHTCKOA  NuHMM 0T  [enutens [0  BTOPOro 300
TenenpuemHuka ¢ O6opyaoBaHueM 1 [1ononHUTENbHOM aBOHEHTCKOA MMHIN
[0 BTOpOro TenenpuémHuka ¢ O6opyaosaHuem [5]
lMpepocraenenve poctyna k Cetn no Tapudpy «CranpapT nnioc 6e3 UTP»
6 nytem opmupoBaHus AGOHEHTCKOM nuHUM OT [enutenss [0 BTOPOro 250
Tenenpuemnmka ¢ O6opyaosaHvem [5]
7 MpegoctaBnenme poctyna k Cet no Tapudy «Munu IP» nyTem 400
hopmupoBaHus  fononHuTenbHo  nvHuM B MomelieHun  ABOHEHTa,




nonbaytowlerocst Ycnyramu cesan «Joctyn B VIHTEPHET» C MpUMEHEHMeM

O6opynosanus WiFi, ot O6opynosanusi WiFi o nepeoro TenenpuemHuka ¢

O6opynosanuem IPTV, Hactponky IPTV

CroumocTb O6opyaoBaHus
CroumocTb ObopynoBaHus .
HaumeHoBaHue (BKnIOYasn ero ycTaHo§|¥y 1 HacTpOWKy) CTO”%%CT" YCTaHOBKM "6Ha‘1:;p°"'("
C nepefiayeit ero B COBCTBEHHOCT, Py6. opyAosaus, pyb. [12]
1 [ekogep undposoit HUMAX 9000i (zanee — [lekogep) 6700 1500
2 [exogep undposoin HUMAX 7000i (ganee — [lexkoaep) 6700 1500
3 [exonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — lekogep) 2000 1500
4 [exoaep undposoin HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoir/ CAM — moaynb Lindposoit 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — [lexogep) [18] 4080 1500
7 npuctaBka MOVIX Wi-Fi TB (ganee — Oekogep) [19] 4080 1500
8 npuctaska MOVIX PRO (ganee — fiekogep) [20 4920 1500
CroumocTb gononHutensHoro O6opyaoBaHus

USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nexe MIPeAOCTr oHIA AaGTYTa &
2 MwkpochoH BOKambHbI 550
3 Anantep cetesoit PowerLine 200Mb (c eBpoposeTkon) (ganee — Agantep)[11] 1500

CroumocTb KapTbl gocTtyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha fononHUTeNbHbIE ycnyru

Mepenaya B cobcTBEHHOCTL AybnmkaTa KapTbl 4oCTyna B criyuae yTpathl, Bbixofa U3 550 Mocne nocTynnexus 3asBreHns

1 cTpos no BuHe ABoHeHTa U T.4. [9] Pa3zoBo ABoHeHTa 1 nnaTbl 3a NpeJocTaBneHne
aybnvkata Kaptbl

2 V13meHeHue [loroBopa B CBSA31 C M3MeHeHueM ABOHEHTOM agpeca noMeLLeHust (Mpu 10 Pa3soBo

Hanuumn AboHeHTckon nuHum, O6opynoBaHus 1 KapTbl goctyna)
3 lMepeocbopmnerue [loroBopa B CBS3u ¢ 3aMeHoit AGOHEHTa B MOMELLEHIM (Mpy 10 Pa3zoBo

Hanuumn ABoHeHTCKkon nuHum, O6opyLoBaHNS W KapTbl AOCTYNa)

lMpuocTaHoBneHe okasaHus Ycnyr cBsian Mocne nocTynnexus 3asBreHns
4 40 ExeMecsiuto ABOHeHTa Npu YCrOBUM OTCYTCTBUS Y

ABOHeHTa 3a[0MKEHHOCTY nepen
OriepaTopom CBsi3K

Ycnyra no yknagke kabens coopmmpoBaHHON AGOHEHTCKON INHMK, B AeHb NpegocTaeneHus Joctyna k

5 [JononHuTenbHo aBOHEHTCKO NMHWM Nog NMHTYC / B kKabenb-kaHan ABoHeHTa 1500 Pa3080 Cemw

B NoMelLLieH ABOHEHTa npu NpefocTaBneHu focTyna k yenyre «fdom.ru TV.

LleHTp fomaLuHMX pa3BneyeHuniny
6 INepegaya Bo BnageHue 1 nonb3oBaHus Jekogepa HUMAX 9000i n HUMAX 7000i [7] 70/60 ExemecsyHo

lepenaya Bo BnapeHve n nonb3oBanne [lekonepa HD-Zapper KAON NA -1620/HD-
7| 60001 ' HD-Zapper DMT HD 5000 [1] Aeronep i 0 ExeMacauHo
8 lMepenaya Bo BnageHve v nonb3osanne Kaptel goctyna [7] 10 ExemecsyHo
9 lMepenaya Bo BnageHue 1 nonb3oBaHns CAM — moayns Lindpposoro [7] 90 ExemecsyHo
10 | MNepepaya Bo BnageHve v nonb3oBakus CAM — mogyns Lindposoro 2.0 [7] 100 ExemecsiyHo
1 «Ynpaensit npocMoTpom» [14] 70 ExemecsyHo
12 «Cmotpu Be3ae Standard» [15] 200 ExemecsiyHo ExemecsyHo
13 «Cmotpu Be3ge Plusy [16] 300 ExemecsyHo Exemecs4Ho
14 | Tepepaya Bo BnageHve v nonb3osakue npucraskn MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsiyHo ExemecsyHo
15 | Mepepaya Bo BnageHue v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
lMpumeyarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konnyecTBo gHe B MecsiLie. AGOHEHTCKast
nnaTa BKIoYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NoNb3oBaHust [akeTom ycnyr v 3a nonb3oBaHne ABOHEHTCKON NMHWeN B nepuog AeiicTaus lorosopa uivnu 3akasa. ABoHeHTCKast
nnata, nnarta 3a BnageHve un nonb3osanue ObopyaosaHuem (B cnyyae, ecnu O6opyaoBaHve nepeaaHo BO BiafeHue 1 nonb3oBaHue AGOHeHTa) nnata B cyet ctoumoctu ObopyaoBaHus
B TEYEHe Neproda paccpoykm [0 BbINnaTbl nonHoi croumocTi ObopyaosaHms (B cnyyae, ecnv ObopyaoBaHie NepefaHo B COBCTBEHHOCTb C PACCPOYKOI NaTexa) 3a NepBbIi MecsL v
nnata 3a NpefocTaBneHye [OCTyna BHOCATCS B MOMEHT noanucanus [lorosopa uiunu 3akasa. AGOHeHTCKas nnata, nnata 3a BnafeHve 1 nons3osaHne OBopynoBaHueM (B cryyae, ecrnm
O6opynoBaHne nepedaHo BO BnafeHne w momb3oBaHWe AGOHeHTa), nnata B cyeT ctoumoct OBOpyaoBaHMs B TeYeHWe Mmepuopa paccpodku A0 BbIMMaThl MOMHOW CTOMMOCTY
O6opypnoBanus (B cnyyae, ecnu ObopyaoBaHue NepeaaHo B COBCTBEHHOCTb C PACCpOYKOiA NnaTexa) crmcbiBaeTcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMaTUYeCKV B MONTHOM 0Obeme He
noagHee 1-ro y1cna mecsua, creayloLero 3a MecsaLemM nonb3oBaHus Ycnyramu cBasun. B cnyyae oTcyTCTBUS Ha 1-0e UKCNO Mecsila, CreaytoLLEero 3a MecsieM nonb3oBaHus Ycnyron
cBA3n Ha JiuueBom cyeTe ABGOHEHTa [ieHeXHbIX CPEACTB B pa3mepe aboHeHTCKOM nnaTbl Mo TapuchHOMY nnaHy, Nnatbl 3a BnafeHue u nonb3osaHue OBopyaoBaHueM (B criyyae, ecnm
O6opynoBaHie nepefaHo BO BrajeHue M nonb3oBaHue ABoHeHTa), nnatel B cyeT croumocT O6OpYAOBaHMS B TeYeHWe Mepuofa Paccpouki [0 BbiMMaTbl MONHOA CTOMMOCTY
O6opynoBanns (B cnyyae, ecnu OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) 3a MpeALlecTBYHOWMIA MecsL Nonb3oBaHus Ycnyroit cssav, Onepatop cBA3n
BrpaBe NPMOCTaHOBUTb OKa3aHue Ycnyr cBi3n 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLieBOi CHeT ieHEXHbIX CPEACTB.

[2] - Tapudbbl ykasaHbl ¢ y4eToM Bcex Hanoros 1 cbopos (B Tom umucne - HAC 20%) u mMoryT BbiTb M3MeHeHbl OnepaTopom cBsisn ¢ yBegomneHneM ABOHeHTa He MeHee, Yem 3a 10
(OecsTb) AHen Yepes cpeacTBa MaccoBoit MHAOPMaLWK 1 (Mnn) B MecTax paboTel ¢ aboHeHTamu, a Takoke no yecMoTpeHuto OnepaTopa cesian - yepe3 caiT OnepaTopa ces3n. MnaTa 3a
pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TpaHCnsALmio) 06s3aTenbHbIX 06LEAOCTYMHbIX TENEBU3NOHHBIX KaHamnoB He B3UMaeTCs.

Anpeca mect paboTbl ¢ aboHeHTamu: np Mobeppl,3; Mepkynosa,2; CtaxaHosa,36 ;KocmMoHaBToB,98

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHanos; aboHeHTCKast nnaTta BKIKYaeT NnaTy 3a TPaHCHALMI MUHUMATbHOTO KONMYeCTBa
CUrHanoB TeneBu3MoHHbIX kaHanos B MakeTe ycnyr «HD CTapT» — He MeHee 10 curHanoB TeneBn3noHHbIX kaHanos B HD kavectse; B coctase [NakeTa ycnyr «Jom.ru TV MpemuanbHbliiy
TpaHcnupyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHarnoB; aboHeHTCkas NaTa BKIYaeT nnaTy 3a TPAaHCIALUMIO MUHUMAMbHOMO KONMYeCTBa CUTHaroB TENEBU3MNOHHBIX KaHamnos B
Makete ycnyr «[om.ru TV MpemuanbHbit» — He MeHee 40 curHanoB TeneBu3MOHHbIX kaHanos B HD kadectse; B cocTase Maketa yenyr «flom.ru TV poaBuHyTbIR» TpaHCMpyeTes
curHan He meHee 90 TeneBW3NOHHBIX kaHanoB; aboHeHTCKas nnaTa BKMYaeT Nnaty 3a TPaHCHALMI0 MUHUMAMBHOTO KONMYECTBA CUTHAmNoB TeneBM3NOHHbIX KaHamnoB B MakeTe ycnyr
«om.ru TV MpoaBuHyThI» — He MeHee 20 curHanoB TeneBn3noHHbIX kaHanos B HD kauecTse; B cocTase [laketa ycnyr «fom.ru TV CTapToBbIit» TpaHCIMpyeTcst curHan He MeHee 70
TENEBU3NOHHbIX KaHanoB; aboHeHTCKas nnaTta BKMoYaeT nnaTty 3a TPAaHCHALMI0 MUHMMArbHOTO KOMMYECTBA CUTHANOB TeNeBN3NOoHHbIX kaHanos B [akete ycnyr «[om.ru TV CtapToBblity
— He meHee 10 curHanoB TeneBu3NOHHbIX kaHanoB B HD kauectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnmpyeTcs curHan He MeHee 50 TeneBW3MOHHBIX KaHamos;
aboHeHTCKas nnata BKMOYaeT NMaTy 3a TPaHCHALMIO MUHAMAMNBHOTO KOMMYECTBa CUTHaNOB TeNeBM3WOHHbIX kaHanoB B MakeTe ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kadectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3uOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Amedia Premium HD» He meHee 2
TeneBM3nNoHHbIX curHanos B HD kayecTse; B nakeTe ycnyr «Matu! ®ytbon» He meHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «[loxab» He MeHee 1 TeneBM3VNOHHbIX
curranos B HD kauyecTse; B MakeTe ycnyr «Hactpoit Kuho» - He MeHee 3 CUrHamnoB TENeBM3MOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHnuay - He MeHee 3 CUrHanoB TENeBM3NOHHBIX
kaHanos, B akeTe ycnyr «HaUuoHanbHbIN» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana Tenesu3nOHHOrO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeNeBU3MOHHOTO kaHana, B NakeTe ycnyr «YMKka» - He MeHee 4 cUrHamnoB TeneBu3voHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUrHanoB TeneBmnavoHHbIX kaHanos B HD kauecTse, B MakeTe ycnyr «CnopT u yBneyeHns HD» - He MeHee 5 curHanoB TeneBnanoHHbIx kaHanos B HD kauecTse, B [NakeTe ycnyr «KuHo v
My3bika HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanos B HD kayectse, B [MakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBuanoHHoro kaHana B HD kauecTse; B Makete ycnyr
«Hacroswumin myxckoi» He MeHee 1 curHana TeneBuavoHHOro kaHana B HD kauectse; B [NakeTe ycnyr «YauBuTenbHas NnaHeTa» He MeHee 5 cUrHamnoB TeneBU3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuauoHHoro curHana B HD kadectse; B nakeTe ycnyr «LlaHt Premium HD» He meHee 1 Tenesu3noHHoro curHana B HD
kayectBe, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curHana B UHD kauectse; B nakeTe ycnyr «ViP» He MeHee 2 TeneBuavoHHbIx curHanos B HD kayectBe; B Makete
yenyr «TB BOHyc» - He MeHee 5 CUrHanoB Tenesu3NOHHbIX kaHanoB B HD kayectse. TpaHcnauus MMaketa ycnyr «beccoHHMLa» OCyLIEeCTBNAETCH B COOTBETCTBUM C AENCTBYIOLMM
3akoHogatenbcTBom PO. Moanucka Ha Maketsl yenyr «MATY MPEMBEPY, «Hactpoit KuHo», «Matu! Cnopty, «Matu! ®yt6on» «becconHnuay, «HaumoHanbHbiny, «KXM-HD», «<AMEDIA




Premium HD», «ViP», «l'eitmep», «HacToswumin myxckoin, «YauBuTenbHas nnaHetay, «PogHoe knHoy, «LLiaHT Premium HD» npon3ssogutcs npu opopmneHum Mognmckn Ha MakeT ycnyr
«ba3osbit HD» unn «CrangaptHbiii HD» unn «Lundposoit HD» unm «HD CrapT». Moanucka Ha MakeT ycnyr «CnopT u yeneyenus HD», «KuHo n my3sbika HD» npous3sogutcs npu
ocpopmnenmu Moanucku Ha MakeT yenyr, «Ludposoit HD», «CtaHgapTHblil HD», «<HD CtapTy, «HD Makcumymy. Mognucka Ha Maket yenyr «Muke HD» npon3sogutcs npu opopMneHinm
Mopanucku Ha MakeT ycnyr «Lndposoit HD», «HD CtapT». Mognucka Ha MakeTel yenyr «Haw cyt6ony», «Hactpoir Kuton, «Maty! Cnopty, «Maty! ®yt6on» «beccoHHnua», «AnTbiHy,
«KXN-HD», «ViP», «PogHoe kuHo», «LLaHT Premium HD» npoussogutcs npu ocopmnerun Mognucku Ha Maket yenyr «[om.ru TV MpemuanbHbiny unn «dom.ru TV MpogsuHyTbIiny nnm
«fom.ru TV Craptosbiit» unn «Moit Koctpyktopy. Moanucka Ha MakeT yenyr «HaumoranbHbin», «AMEDIA Premium HD», «leiimep», «Hactoswmin Myxckoin», «YausuTenbHas
nnaxetay, «Cnopt u yBneyerns HD», «KuHo u my3sbika HD» nponssogutcs npu odopmnernn Moanucku Ha Maket yenyr «fom.ru TV MpoasuHyTeiy unn «fom.ru TV CTapToBbiny.
Mopnucka Ha MakeTbl yenyr «Mukc HD» n «CtapToBbiit+» npoussogutcs npu odopmneHnm Moanucku Ha Maket yenyr «Jom.ru TV CtapToBbiity. MporpamMmoil npuBunernii MOXeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOoHYCOB, CKIAOK, aHTUBIMPYCOB W MHBIX MPUBIETMIA.

[4] - croumocTb ycnyru no npegocTaeneduio foctyna k CeTw onpefensieTcsi B 3aBUCMMOCTM OT BblbpaHHoro ABGoHeHTOM ak3emnnspa OBopypoBaHus, nomnyyenust ABOHEHTOM
ObopynoBaHust BO BnafeHWe M Nomnb3oBaHWe UMM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npegoctaeneHns goctyna. ®opmupoBaHine ABOHEHTCKOA MMHWM W
[JlononHuTensHoN aBOHEHTCKON NHIM OCYLLECTBASETCA MyTeM NPOKNaaky kabens no HapyHON NOBEPXHOCTI CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkMtowaeT ochopmreHmne 3akasa, pernctpaumto AboHeHTa, BblieneHue JinueBoro cyeTa.

[6] - Bknto4aeT opopmneHne 3akasa, pernctpauuio AGOHeHTa, Bblgenenue NuLesoro cyeTa, NpoBepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NHMM.

[7] - ObopynoBaHue, ucnons3oBaHHoe OnepaTopom CBsiav npu npegocTaeneqn ABoHeHTy poctyna k CeTu cesisn OnepaTopa CBSI3W U yka3aHHOE B akTe caauu-npueMki yeryr no
npeaocTaBnenmio AocTyna, sBnseTcs cobeTeeHHoCTbi0 Onepatopa caAsn 1 nepepaeTcs AGOHEHTY BO BriafieHue 1 Nonb3oBaHue 40 MOMEHTa NpekpalleHns aencTans [lorosopa uimnmn
3akasa. BHecenue Ha JinLeBOIt CHeT AeHEXHbIX CPEACTB 3a BnafeHue 1 nonbaoBakne O6opyaoBaHnem ocyllecTBnseTcs ADOHEHTOM eXeMECHHO He NO3aHee NepBoro Yucna Mecsaua,
CreAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyrol cBsiau. B cnyyae npekpalyenus gecteus [loroBopa /v 3akasa nnata 3a nepuof BnageHust v nonb3oBakus OBbopyaoBaHuem He
BO3BpaLLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BniafeHue w nonb3oBaHne OBOpydoBaHMEM B3MMAeTCS HE3aBMCUMO OT (hakTudeckoro noTpebrneHns Ycnyr cBfau 4O MOMeHTa
npekpallenus aeicteus [orosopa nivnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaka MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) ycnyr
MoxeT ObITb NMpedocTaBneH BO BnageHne W nomb3oBaHue B 1 ak3emnnspe. OcTanbHble 3ksemmnspbl Lincoposoro paekopepa HUMAX 9000i moryT 6biTb nepepaHbl Knuewty B
COBCTBEHHOCTb.

[8] - ansa npepoctasnenus AGoHeHTy gocTyna k CeTu ¢ ncnonbsosannem CAM — moayns Lindposoro AGoHeHTa [OmKeH noaaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-moayns u uveTs
BCTPOEHHBIIA LicppoBoit TioHep cTaHaapTa DVB-C, ans npepoctasnenns ABoHeHTy goctyna k CeTn ¢ ucnonbaosaHnem nHoro O6opynosaHns AGOHEHTa AONOMHUTENBHO AOMKEH UMETH
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepes HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBM3NOHHbIX KaHaMOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[MononHutenbHas aborerTckas nuHna Ao CAM-moayns Lindhposoro He doopmupyeTcs.

[9] - ocywecTBnsETCA NO MMCEMEHHOMY 3asBNeHNt0 AGOHEHTa, OnauMBaeTCs NPONOPLIMOHANBHO (haKTUHECKOMY KOMMYECTBY AHEN NPUOCTAHOBNEHNS Oka3aHus YCryr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ans nogkmiovenus 1 (OaHoro) aekopepa TpebyeTcs komnnekT u3 2 (OByx) Anantepos (oavH Ans coeanHeHns ¢ O6opyaosanuem WI-FI, BTopoii — ¢ [lekoaepom); ansi NoAKno4eHns
2 (Asyx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Aaantepos (ko BTOPOMY y He06X0AMMO NOAKMIOYEHNe AoMoNHUTenbHoro Agantepa u [lekoaepa) v T.4.

[12] EaMHOBpEMeHHbIi nnaTex, B 4eHb NpefocTaBneHns goctyna k Cetu.

[13] CepBuc npepocTaensietcs nocne AstopusaLn AGoHeHTOM BeccpoyHO 40 MOMEHTa npekpalleHns ABoHeHToM akTueauum Cepsuca npu cobniofeHnn AGOHEHTOM yCnoBui onnatbl
Yenyr. ABoHeHTckast nnata cnuckiBaeTcs ¢ JuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOnHOM obbeme He NosgHee 1-ro Yucna Mecsula, CrneayloLLero 3a MecsleM nomnb3oBaHms
Cepaucom. B cniyyae oTcyTcTBMS Ha 1-0€ YMCnOo MecsLa, CieayroLero 3a Mecsilem nonb3oBanus CepBucoM Ha Jlnuesom cuete AGOHEHTa EHEXHbIX CPELCTB B pasmepe aboHEHTCKON
nnatbl no TapudHOMy nnaHy, nnaThl 3a NPeALIECTBYIOLWMIA MecsL, nomnb3oBaHns Cepaucom, OnepaTtop CBs3W Bnpase NPUOCTaHOBUTL NpegocTaBneHne Cepsuca 10 MOMEHTA BHECEHUS
ABOHeHTOM Ha JlnLeBON C4eT AeHeXHbIX cpencTs. [Mpu nomb3oBaHWM Ycryramu CBSi3W B COOTBETCTBMW C [aHHbIM TapucHbIM NnaHoM Mo MapkeTWHroBoW akuwn «KomnmekcHoe
npeanoxenuer, feictaytolleit ¢ 1 oktsbps 2010r (ganee — Akuus), aboHeHTCkast nnaTa cnucbisaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBTOMaTUYECKU B NONHOM 06beMe He no3aHee 1-ro
ynucna mecsua, CnepyoLwero 3a MecsUeM nonb3oBaHns Ycryroi €easu. B cnyyae oTcyTcTeus Ha 21-0e 4ncrno Mecsua, Creaytowero 3a MecsLEeM Monb3oBaHns YCryron CBA3u, Ha
JinueBom cuete AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe abOHEHTCKOM MnaTbl Mo TapupHOMy nnaHy, nnaTtbl 3a BnageHve u nomnb3oBaHne O6opynoBaHueMm (B Criyuyae, ecru
ObopynoBaHne nepefaHo BO BnajeHWe M nomnb3oBaHue AGOHeHTa), mnatel B cyeT croumocT OBopyaoBaHWs B TeyeHMe nepuofa paccpodki [0 BbiNAATbl MOMHOA CTOMMOCTM
O6opynosaHus (8 cnyyae, ecnu ObopynoBaHe nepeaaHo B COBCTBEHHOCTb C PaCcCPOYKOA NaTexa) 3a NpeALecTBYIoLMii MecsiL, Nonb3oBaHus Yenyroit ceasu OnepaTop CBS3N UMeeT
npaBo NPUOCTaHOBUTL Oka3aHme Ycnyr cBsan. AGOHEHT BripaBe 0TkasaTbes oT Cepauca B noboe Bpems no uctedenne 30 (Tpuauat) AHen ¢ MomeHTa ABTOpU3aLMN.

[14] B cocTaBe TpaHcnupyeTcs curdan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCkas nnaTa BKMYaeT nnaTy 3a npaBo MPOCMOTPa MUHMMALHOTO KonniecTBa KoHTeHTa, COCTaB MOXET
M3MeHATLCS M AONONHATLCH OnepaTopoM CBS3W Mo CBOEMY YCMOTPEHMUIHO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMaT4YeCKM B MONHOM 0Bbeme He mo3aHee 1-ro uucna Mecsiua, criedyoLlero 3a
MecsLem Nnomnb3oBaHMa ycnyroin. B cnyyae oTcyTcTens Ha 1-0e uucno Mecsila, CreayloLero 3a MecsLeM nonb3oBaHus ycryrol Ha fluueBom cyete ABOHEHTa AeHeXHbIX CPeacTs B
pa3smepe nnaTbl 3a NPEALIECTBYIOLLMA MECAL, NONb30BaHMS ycnyroi, OnepaTop CBA3M BNpaBe MPUOCTaHOBUTL OkalaHWe YCryrn A0 MOMeHTa BHeceHust ABOHEHTOM Ha Jlnuesoit cyet
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpu Be3ne Plus» cnuckiaetcs ¢ Nuuesoro cyeta ABOHEHTa aBTOMATMYECKW B MONHOM 0Obeme He no3gHee 1-ro yucna Mecsila, CreayloLero 3a Mecsuem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBMSA Ha 1-0€ Y1Cro MecsLa, CrieayHoLLEero 3a MecsLeM NoMb30BaHNs YCnyroii Ha Jinuesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3vepe nnatbl
3a NpepLLeCcTBYOLWIA MecsL| NoNb3oBaHNs yenyron, OnepaTtop CBA31 BpaBe NPUOCTAHOBUTL OKa3aHue YCryr o MOMEHTa BHeCeHNst AGOHEHTOM Ha JLeBOIt CHET IeHEXHBIX CPELCTB.
[17] CepBucsl ocTynHbl ABoHeHTam nocne npuHaTus MybnuyHoi odepTsl, pasMelleHHoi caiiTe OnepaTopa cBsisu. AGOHEHT 03HakoMMeH ¢ Ycnosusimu BbibpaHHoro Cepsuca, uvnu
yCnyru, NOHMMaeT CoaepXaHine YCroBuiA NpesocTaBneHIst cepaiica, W/unm YCnyru, C KOTOPbIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchposas TenesmanonHas npuctaeka Like Box

[19] npucraska MOVIX Wi-Fi TB - Lindposas TenesmnsnonHas npuctaska Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Liucbposas TenesnsmoHHas npuctaeka Like Box Pro
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