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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBsian npefocTaBnsieT ABOHEHTY TenemaTuyeckie ycnyru cesisn (gocTyn k cetu cesisn OnepaTopa CBS3W, K WH(OPMALMOHHBIM CUCTEMAM WH(OPMALMOHHO-
TENEeKOMMYHMKALWMOHHbBIX CETeiA, B TOM Yucne K CeTW VHTepHeT, NpueM 1 nepefaum TenemMaT4yeckiux SMEKTPOHHbIX COOGLLEHMA) M/UNK YCryr CBA3M B CETW nepeaayy faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOpMaLmMK (COBANHEHNS MO CeTW Nepedadn AaHHbIX, 33 UCKIIOYEHNEM COeaMHEHWI ANs Lieneit nepeaayn ronocoBoi HGopMaLum; AOCTYN K
ycryram nepefauu faHHbIX, OkasblBaeMbIM pYrMMU onepaTopamu CBsiaW, CeTW Nepeaadn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbto cBasu OnepaTopa cBAsw), (nanee — Ycnyrm
CBSA3M), «KaK €CTb» W B TOM BWAE, B KOTOPOM OHM [OCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnayneaTt YCIyr CBA3M B MOPsiaKe, B CPOKW M Ha YCNOBUAX
npegycmoTpeHHbIx [loroopom, HacToswmm Onucanvem Ycnyrv u 3akasom. Jliobas Ycnyra, okasaHue KOTOpOW He Gbino mpefycMOTPEHO Mpyu 3akmoyeHnn [loroBopa, MOXET ObiTb
OKa3aHa TONbKO NMPY HaNM4UM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHMs.

2. TEPMWHbI 1 OMPEQENEHWA:
«ABOHEHT» - NoNb30BaTeNb YCnyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHnM Ans 3TUX Lenei YHUKaNbHOro koaa UaeHTudmKkaLmy;
«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBMEHWs U MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u apyryto Heobxogumyto uHcbopmauuio. Omucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepepaBaTtbcs ABOHEHTY B MOMEHT noanucakmus 3akasa;
«MepemelLeHmrey - HanpasneHe OnepaTopoM CBsi3W NocTynawlumx oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBOpY UNW OTAENbHbIM 3aka3aM B CYET MOoralleHust paHee
06pa3oBaBLLENCs 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuin uHdopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNSY - NKUHWAS CBA3W, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHusIX B Lensx npefoctaenenus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHWe B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BUA (TVn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPenoCTaBnsEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBSI3Ny» — 03Ha4aEeT NepepbiB B NpeaocTaBneHum YCyri CBsaw, 3aperucTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHutenbHble yenyru);
«Ycnyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWto, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;
«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTuiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBUCUMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMo [oCTyna MOryT BKMtouYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanmu4ny TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, kOTOpble BKMoyaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYru;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCroBMs NOMb30BaHWS M ONnathl YCnyr cBA3w;
«Tapudbl Ha [JOMONHUTENbHbIE YCIYT» — YCIOBIS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3wW, okasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEei OT
obbema (haKkTU4ecKy NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3u Ha NtoboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa cBA3u, rAe MOXeT 6biTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yenyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust foctyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTuyeckas ceTb) — TEXHOMNOrs NpeaoCcTaBneHnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOrO kabenst Ans nepefayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCTbHO 0 1 MouT/cek.

*Mpu HANWYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapueHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObITb M3MEHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMK LPYroro OCHOBHOTO TapuchHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLLeCTBYOLEro Mecsily Nomnb3osaHus Ycryramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHoBHOW TapudHbid nnaH Gymet AedcTBoBaThb C 1-r0 uucra criedyrollero mecsua.
AKTUBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALK, B Ka4eCTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBIA TapudbHBIA NNaH, eCrin MHOE He MpeaycMOTPEHO ycnousammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsua. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepuofa Paccpoykv A0 BbiNnaTkl nonHon croumoct OBopyaosaHns (B cnyyae, ecni ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NnaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna Mecsla nonb3oBaHns YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMs OCHOBHOO TapudHoro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosm Onucannem yenyru. B cryyae oTcyTcTBuS Ha 1-0e yMcno Tekyluero mMecsia Ha Jluuesom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki o Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyae, ecn OBopynosaHue
nepeaaHo B CoBCTBEHHOCTb C PACCPOYKON MAaTexa) U NMPU 3a4ncrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET eHeXHbIX CPEACTB 0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH e nepesaHo BO BafieHue W nonb3oBaHue ABOHeHTa), nnathbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3osaHne ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuofa paccpoyku cnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[e/ICTBOBABLLErO B NpefblayLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswwmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlnleBoii cyeT ABOHEHTa eHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
Bnagenve v nonb3oeanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi O6opynoBaHUs B TeueHme
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyvae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabuHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANS akTuBauum TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ENCTBYIOLMIA HA MOMEHT aKTMBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnyvae, npu
“3mMeHeHUN 6e3numuTHOrO TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
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Tpaduka nepecuuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy U3MEHEHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyrami BO3MOXHO Npy Hanmnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHnem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLuM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBALMS TONBKO OAHOTO 0CHOBHOTO TapudHOro nnaa. Hanuume akTBnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NONL30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U NpefocTaBneHus JocTyna aboHeHTY o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OfMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCNOBMS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiiTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudhHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemblie B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, TakUm o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble yCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHoMm B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKWE NOKA3ATEIN U TEXHUYECKUKME HOPMbI YCITYTU CBA3MN e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorvum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Gonee 176uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLMK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Ckopoctb foctyna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, ans xPON — He Gonee 1M6uT/cek., €CNM MHOE HE MPEeLyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM NnaHoM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBWA OKASAHWA'Y CITYT CBA 311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebst 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okOHYEHHOr0) 0BOpYNOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepaLun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEOpMaLKo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuanoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMU NpaBami1, 6e3 COOTBETCTBYIOLLETO paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHONO COrMackst U He MO3BONSOLLMX OMPEeniuTb OTNPaBUTENS 3TOr0 COOOLUEHUS, B TOM YuCre BBUAY YKa3aHUst B HUX HECYLLECTBYHOLLETO WUin
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHus. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinikol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomy4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpesacTB NMYHOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIPaXEHWS M NPELIIOKEHMS.

4.1.5.3. Pa3meLueHnve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKe Pacchifikv CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHbepeHLmmn munu cnucka paccoinky (offtopic). 3gecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuUun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4154, PasvelieHve B noboi KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoAepKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korfa Takve COOOLLEHUS SIBHO pa3pelueHbl MpaBuUnamMu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C BnafemnbLamu UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccblinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee SIBHOE HexenaHue nomnyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinv COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHoM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUKkam OnepaTopa CBA3W ANs oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NMPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLlaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AaHHOTO JOMa C LieMb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, ABoHeHTCKo NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANA AOCTYNa K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeUHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalium nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 BCex cry4asx MpepbiBaHus NPenoCcTaBneHnst YCnyry cssun 1 (mv) yxyaeHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AENCTBUS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unm noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (nnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) fHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMIEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadusatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NpeKpaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLmxcs B Momelenuu, u cobniogeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns ABoHeHTCKol nunmn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHUke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnavuBaeTcst
ABoHeHTOM. He ponyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoincTB CeTn, CaMOBOBbHOTO NOAKIOYEHUS UM OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHoCTI, OnepaTop CBsi3 UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBanue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTb JOCTYN NMoBbix NnL B VIHTEPHET C mcnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opyaosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
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nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsp OBopynoBaHWs B TeueHWe MepuoAa paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopyanosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosiem Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBBLIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL Oka3aHue Ycnyr, obpaTuBlumch k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecri Bonee No3aHMIA CPOK He NPeAycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLMX
NPUYMHEHNE BPeaa 340POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL MO CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpes
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSBNSIOTCS
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpN KOMMYTaLM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETW, HAKOMMEHNM CTaTUYECKNX 3apSA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn  Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKO NIMHUIM MOXHO HabnoAaTb, kak MPY KOTTEXKHOI 3aCTPOIKe, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNEeACTBUS B criyyae Hecobniogenns ABoHeHToM Hactosiwero nyHkta Onucanus yenyr. 4.1.22. AGOHEHT npepocTaBnsieT cornacie Ha npepoctasneHne Onepatopom
CBS131 KOHCYNbTaLiA, BKIKOYAs HacTpoiKy 060py[oBaHWS, MyTeM UCTIONb30BaHWS CETU MHTEPHET, B TOM YMCTIE BUAEO3BOHKA (Aanee — KOHCYNbTalLyuu) v rapaHTUpyeT Hanuuve cornacvs
WHBIX ML} (B TOM YMCNE Ha MCTIONb30BaHWE M30BpaXeHus), y4acTBYIOLLMX B NOMyYEHNM KOHCYNbTaLMK UMK NonafaloLnx B 06bEKTUB kamepbl NpW MONMYYEeHUM KOHCYNbTaLun. ABOHEHT
rapaHTupyer, 4To He ByaeT npeabaBNATL NpeTeHanit k Onepatopy cBA3un 1 orpagut OnepaTopa CBA3W OT NbbIX NPETEH3NA TPETLUX NIL| B CBA3N C NPEAOCTaBNEHNEM KOHCYMbTaLM.
Onepatop CBA3M He NPeAOCTaBNSET HUKAKMX rapaHTui Mnbo pekoMeHJaLmil U He HeceT Kakoi-nbo OTBETCTBEHHOCTW 3a NOCMEACTBIUA UCMOMb3oBaHMs ABOHeHTOM 06opyaoBaHNs 1
nporpamMmHoro obecneyeHns, NpUHaanexaLlero TPeTbUM NuLaM, NPy NOMYYEHNN KOHCYNbTaLMK.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, aapecoB, TenedOoHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynorHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO MPefOTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeYHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHhopMaLumM Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, Koraa UCMonb3oBaHue kakoro-nnbo pecypca Cetu MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla aTaka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLleHns Bradenblia unu aaMuH1CTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHust), He NpuHazanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uiu UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoandMKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM nnm GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYH Harpy3sKky Ha 3TW KOMMbIOTEPbI Ui 06opyaoBaHUe, a
Takke NPOMEXyTOuHble yyacTku CeTu, B obbemax, MpeBbILIALLMX MUHUMArbHO HEOOXOaMMbIe [Nsi MPOBEPKM CBSIBHOCTW CETEH M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA31 AONOMHUTENbHBIX MPMOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMAnbHO NpOGNEMHONM HaCTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyL0BaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLMm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMIMNCKI PaCChIKV C HE[OCTATOYHOM aBTOpU3aLMel MoANUCKU Unu 6e3 BO3MOXHOCTH e€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOLATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyrv cBsau, a Takke umetolwmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposats AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWUHWW, MPEnsTCTBYHIOLUME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atenscTB no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsitn) paboumnx aHel o AHS perucTpauun 3asiBku, a B CryYae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
paboymx Hel, 1 BLINONHATL MHblE 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBBIX, M3MEHEHUS AenCTBylOWMX Tapudos, B MopsaKe, NPenyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AECTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaThl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNEHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerins Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYecKoit cyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBneHM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOMMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWs, MyTem pasMeLleHns MH(opMaLmn Ha CooTBETCTBYtoWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNst YCyru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBrneHHOro Ha OrpaH1YeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHusi cnama ocylectensietcs OnepaTopom CBSau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AecTBYIOLMM 3aKkoHoAaTeNsCTBOM. OnepaTop CBA3M He rapaHTMPYeT NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrNoCyTO4HO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYrW, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBMSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HanW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrne nyteMm coobLueHns afpeca NpesocTaBreHns
yCryru cBsiau 1 pamunnm, UMeHm, otyectBa AGOHEHTa MIK MapOMbHOTO CroBa, B CRyYae npeAocTasneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHISI HENOMHOM UMW HETOYHO MHAOpMALK.
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4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBbILLALME HOPMATUBHBINA CPOK YCTPAHEHMUS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins ochopmnenmns nepepacyeta AGOHeHT 06s13aH 06paTUTLCA € COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3u, YCTaHABNMBAIOLLMX YCNOBUS NPESOCTaBREeHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHveM. O NpoBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuumii OnepaTop cBsian H(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTEMBHO B APYriX hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMM MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsiau C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTaue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete A6oHeHTa Onepatop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe Ycrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBS3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHUs, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus pabotocnocobHocTh 1 passutust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEXHUYECKOW SKCTAyaTaLuum WNWM  MCMonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecr mnonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBov MHAOpMaLMW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUUaM 3akmoyatb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOSHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCe NS OCYLLECTBIIEHNS MHAOPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTM onnaTy Ycnyru no npefoCTaBneHno A0CTyna, 3a BrlaeHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BMafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecn OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PACCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3n B pa3mepe, YCTaHOBNEHHOM HACTOSILAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHIto fOCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nnbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
npeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
[AeiCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETCS C AaThbl OKasaHus YCnyri o npefocTaBneHuto 40CTyna, eci MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nosy4aeT NoNb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Lensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3aknioyeHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBULHOTO YkadaH!s UM NaporibHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOI OTBETCTBEHHOCTW 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHun ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocTb ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTkl cornacHo Onmucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. AGOHeHT 0bsi3yeTcs B Cnyyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsiau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobimte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagexve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepefaHHoOro BO BNajeHne 1 nonbosakne AboHeHTa OBopyaoBaHUS 13 CTPOS €ro 3ameHa Mpou3BOaAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedne ObopyaoBaHus AGOHEHTY NMpou3BoauTCs NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AelicTBytolel y OnepaTopa CBSi3V Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B criydae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPeXAeHNs nepedaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM uucne
noBpexaeHni kopnyca O6opyaoBaHusl, He No3BoNsioLMe B AanbHeNLIEM aKkcnnyaTupoBaTb O6opyaoBaHMe W/MnK CyLeCTBEHHO HapyLLatowux BHelwHWi Bug OBopynoBaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBaHue AboHeHta ObopyaoBaHns 3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb U3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3u MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnuieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHayeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaayy AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHEHTY yuiepba, uHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHpOpMUpYeT ABOHEHTa NyTeM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux (hopmax no
ycmoTpeHmnto Onepatopa cBsi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBS3W MOXET OCyLleCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuuesoro cyeTa ABGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxofoBaHUio CpeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B crydyae npegocTaBneHuss OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyrn csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWe Nepruoga paccpouku 10 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecnm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3M HAUMHAKOT OKasbiBaTbCs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio AoCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Ycnyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbin NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unm 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Ycnyr cBs3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. CymMbl, nonyyeHHble oT AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBMSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, OO B NNaTexHble CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3a4ucnsalTca Ha JueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nognucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEBON CHET NEPEUMNCRIAITCS AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSoTCH Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero othopmneHnst AGOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k Onepatopy cBsau B Mectax paboTbl ¢ aboHeHTamu, yCTaHoBNEHHbIX OnepaTopom CBsau, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YkadaHWeM HOMepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA NNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroopy, cnuceiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHust 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCeHue nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHuem (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpOUKM 0 MONHON BbinnaTsl ctoumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUKom
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM cpeacTBaMm Mo BbiBopy ABoHeHTa:

- HaNMYHBIMKM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPW HanM4uUKM Takol Bo3MOXHOCTY y OnepaTopa cBsau), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCnonb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy NMpoM3BEeAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcywectBnss nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIYru yka3aHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (ECTM OpraHU3aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexay;

7.10. Onepatop cBsan ¢ cornacis ABOHEHTa NMeET NPaBo OCYLLECTBNATL NEpeMeLLEeHNe B CHET NOralleHNs 3a0IMKEHHOCTM MO MHbIM [loroBopaM Ha NpeaocTaBneHne yCnyr CBsam,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpefocTaBneH ABOHEHTY Ha afpec 3NMeKTPOHHOW MouTbl Wunm Ha caiite OnepaTopa cBsan B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBomM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK
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8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycryr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToSTENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTH O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAEenbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpBEPaMM, KOTOPbIE BPEMEHHO UMW NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyeHmne besonacHoCTH komnbloTepa AGOHEHTa M MHOTo 060PYAOBaHNS, CMOMb3YEMOTO [1S NOoMyYeHus Yenyr.

8.5. Onepatop CBSA3M He KOHTPONMPYeT AOCTYMHyl0 Yepes3 ceTb VHTEpHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTo CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEepHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30oBaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBSA3M He NMPeAoCTaBMnseT HUKaKuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyyasiX, MPELYCMOTPEHHBIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHeyHoOM) ob6opyaoBaHus AGOHeHTa Unm niobbIx TPETBUX ML, ECNW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENBLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCMomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWUbHO HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Ui TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMEeHa [aHHbIMM 3aBUCUT Kak OT UCMONb3yeMOro NPOTokona obMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO MHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, a Takke CEPBEPOB U APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbiMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPAOOK ﬂPEKPALLlEHI/IFI 10T OB O P A
9.1. Kaxgpiit 13 3aka3oB, 3aKnio4eHHbIX B pamkax D,orosopa, BCTynaeT B CUny C Aatbl €ro nognucaHua obenmmn CTOpOHaMVI u ,CIBVICTByeT B TE€4YEeHNe HeonpeaeneHHoro Cpoka, ecnu B



r. KpacHosipck

3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHUN He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYUHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHyto UM B Nopsiake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM MUCLMEHHOTO 3asiBneHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY JocTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycrosun onnaTbl PakTU4eCkU NOHECEeHHbIX ONepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa uwnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTs [orosop u/vnu nio6oit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCri UHOE He ykasaHo B HacTosLwem Onncanni Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBa 3a
hakT4eCckoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa n/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHia ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos OnepaTopa cBsisu, OnepaTop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro cooblueHmns Ha caitte Onepatopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM AOMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENBHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUN, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxernem Onepatopa cBsian. O HeobXxoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysepomnseT ABOHeHTa miobbim
cnocofom no CBOEMy YCMOTPEHMKO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM SMEKTPOHHOM NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs| AOMONHUTENBHOTO COIMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JONOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06si3aH yBedoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHUsi COOTBETCTBYIOLLEN MHOpPMaLMW B CPELCcTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTensbCTB no [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTIONHEHUs TpeboBaHuii 3akoHodaTenbcTea P, okasaHus Ycnyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3aknioyeHns [loroBopa 1 A0 NpekpaLleHns UCNoNHeHns No Hemy o6s3atenbcTs CTOpOHaMu, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBfA31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHMe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHenme,
npefocTaBnexue, JocTyn), GriokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHUE NEPCOHaMbHbIX AaHHbIX C W/unu 6e3 Ucnonb3oBaHNs CBOMX NpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHNUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenue, JOCTYN) nepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHUi O HeM TPeTbUM NULaM, B TOM YiCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBasn OnepaTopa Cesau. [laBas cornacve Ha momyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBepXOaeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paborT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS [0 cBefeHus ABOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopom CBs3M C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeicTBUe (OMmepaLyst) UM COBOKYMHOCTb
AencTBMiA (onepaLuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACcTB C MEepCoHanbHbIMU AaHHbIMM, BKMK4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHWE, M3MeHeHIe), U3BNEYEHNe, UCNoNb3oBaHue, nepeaady (NpeaocTaBneHme, focTyn), obeanuymnBanme, 6rokvuposaHme,
yOaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIpa3vTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM NuLaM, cBeeHuil 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacve cuutaeTcsl odopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 odhopmnseTcs
nyTem Hanpasnexns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMoTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M UM NyTeM pa3meLLieHnst yBEeLOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
csaan. Jliobble ysegomnennst ABoHentom OnepaTopa CBS3M, €CN WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX MEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfEMOro B MecTax paboTsl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanucH
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHOLLEE Yka3aHWe (Mpn yCrnoBuu
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBSA3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT A6oHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmnioyeHHsIM ¢ OnepaTopoM CBsiaW, UNu OTAENbHBIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCASETCH CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTA NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH UK UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpw HeucrnonHeHMM unK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyf npenbsBnseT Onepatopy CBS3w
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uw Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLIMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxoXaeHWs
thunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A5
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®enepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Npu ncnonHerun ceoux obsi3atenseTs no [orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHMKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, 0beLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNy4UTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI /UK HemaTepUanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbto MomyyeHns NMiobbix HeNnpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHO4ATENbCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.
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11.4. Tpu BbisiBNEHUM KOHTpAreHTOM Cry4aeB HapyLUeHUs NONnoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHO thopme yBeAoMUTb 06 3Tux HapyLieHusix AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HUkHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONPOBEpPratoLLve Ui NOATBEPXKAAKLLME (aKT HApYLLEHUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt NOgo6BHOMo pofa
MoJO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [EACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASIA JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumevaHune

«OnTumay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHaapT» - BKMYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Juuesoro
cyeTa, opmupoBaHne ABOHEHTCKOW NMHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HACTPOiKy Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BkMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jiuesoro cuyeTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNAZKu kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblaeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOVKY Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOAMMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapupyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[octaBka oGopyagoBaHuA WHTepHeT» - BkMtovaeT B cebsi [OCTaBKy OAHOrO 3k3emmnnsipa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi
AByxavanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOoHEHTCKON NUHMK.

100 1

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonorun xPON CronmocTb Mpumeyanune

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NWHWM MyTEM MPOKMaAki OMTOBOMOKOHHOMO kabensi 40 MOMELLEHUs
1 aboHeHTa ¢ npokrnaakoi kabens no HapyxHOM NOBEPXHOCTH CTEHbI OTKPITBIM CMOCOBOM, HACTPOMKY 5000 12,3
TepmmuHana ONT, HacTpoitky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapLupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebsi AOCTaBKy OAHOMO 9K3emnnsipa
O6opynosanus: becnpoBoaHoro maplupytusatopa Wi-Fi, BecnpoogHoro mapuupytusatopa Wi-Fi

3 AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BknioyaeT npoknagky 100 1
abOoHeHTCKON NUHMK.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (Bknovas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne n/n HanmeHoBaHue 060pyaoBaHus Ans npegocTaBneHns aocTyna YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ Nnepeaayen ero Bo
- no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON COGCTBEHHOCT, PY6. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanusa Yenyru)
1 BecnposoaHoi mappytusatop Jom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposoaHoi maplupytuaatop Jom.ru Wi-Fi D3 [11 TP-Link Archer
| C5 3300 -
3 BecnposoaHoi MapipyTtuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposogHoit MaplpyTusatop D-Link DIR 825/AC 3700 B
5. | Apantep ceTesoit Power Line 1000 250
6. | AGoHeHTCki TepmuHan GPON Huawei HG8010H 2200 N
7 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
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8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
9. | BecnposopHoit MapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 i
11.| Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
12 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 3300 )
13. | YmHas kononka Axgekc.CtaHuns YNDX-0001 (silver/black) 12990 -
14.| YmHas konoHka Axgekc.CtaHuns Munn YNDX-0004 (silver/black) 4490 -
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHue:
1. B croumocTb BKMto4eHb! BCe Hanor u coopbl.
2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMLHOTEPAX U APYrUX YCTpOCTBaX ABOHEHTa UMEIOLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTuBHYI0 NamsiTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBOW KapThl;
Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCTaBneHe JOCTYNa He rapaHTUpyeTes.
3 CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble NS MPefoCTaBneHus YChyr apanBepa M uHTepdeichl. Cneupanuctamu nponusBoanTCs
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.
4 [ns ycTaHOBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobBoaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapudy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 yka3aHHasi B akTe caauu-NpuUeMKW yCnyr no NpefocTaBreHuio A0CTyna, Nepexoaut B cobeTBeHHOCTb AGOHEHTa U He MoanexuT Boaspaty OnepaTopy CBS3W B Criyvae
npekpaLlenus nenctens forosopa umnu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBMK pasMeLLieHus KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu ObopynosaHus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLMOHMpoBaHe OBOpyaoBaHUsS TONBKO NpU Morb3oBaHUM Ycnyramu cesisu Onepatopa

CBA3MN

6 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu NpefocTaBneHnn AboHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W W Yka3aHHbIE B akTe Chauv-npuemKkm ycnyr
no NpeaoCcTaBnenmio 4OCTynNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, ucnonb3oBaHHble OnepaTopoM CBS3W Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe Chauv-npuemKkm ycnyr

1o NpesoCTaBNeHNIo J0CTyna, SBNsoTcs coBCTBEHHOCTHI0 OnepaTopa CBsi3M W nepeaatoTcsl ABOHEHTY BO BMafieH e U Monb30BaHWE 0 MOMEHTa NPeKpaLLeHus AeiCTBUs
[orosopa u/unn 3aka3a. BHecenne Ha JInLeBOi cyeT AEHEXHbIX CPELCTB 3a BnafeHne u nonb3oBaHue OBopynoBaHneM ocyllecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3HEe NepBOro AHS Mecsla BnafeHns 1 nonb3oBaHus ObopynosaHnem. B cnyyae npekpallenuns aeictsus [orosopa mivnu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus ObopyaoBaHMeM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHoe BriafieHue u nonb3oBaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npeocTaBnsieTcsi ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocryna.
9 Onnarta ycnyru no npegocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcs AGOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B CO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3oHHbIit GecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn GecnipoBogHon MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoin mMapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTsrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunb! TapudHbLIX NNAHOB Npu NogknioYeHNU no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTVBaLuK TaputHOro nnaHa M [0 OKOHYaHMA KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaAH, HE3aBUCMMO OT KONWYECTBa [Hei
haKTU4EeCKOro NONb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe [OMONMHUTENBHOTO UM NPOJOMKaeT NoMb30BaThCs YCnyroit. B cOOTBETCTBUM C YCNOBMSAIMK JaHHOTO TapudHOro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb VHTepHeT (BkniovaeT BHewwnmiz, NMokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH JaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBaxue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrenus MynbtuMeava Tpaduka
C HEKOTOPbIX CreLyanbHbIX MynbTUMEAVA CEpBEPOB MOXET ObiTb OTpaH1yeHa, B TOM YnCre MONHOCTLIO 3akpbiTa, OnepaTopom cassn, 0 Yem Onepatop
CBSA3M pasmeLLiaeT uHopmaLmio Ha caitte. AGoHeHTCKkas nnaTta B mecsLe, B koTopom AGOHeHTY Bbin npeaocTaeneH [OCTyn K Ycnyram, BMMaeTcs B
AeHb MpefocTaBneHnst AOCTyNa 3a KaneHAapHbIi Mecsil, C MOMeHTa MpedoCTaBNeHUs AOCTyna K Ycnyram A0 MOMEHTAa OKOHYaHWs KaneHAapHoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpeaocTaBneHme H0HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmiovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUHOMO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNbOTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jloroopa niunu 3akasa Ha Ycnyr umdpoBoro kabenbHoro Tenesuaens «fdom.ru TV. LieHTp somaluHux passneyeHui»). Konuyecteo noTpebreHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTu notpebnerus BHewwHero Tpacdmka ¢ 10 go 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wuT/cek, JlokanbHoro Tpadguka - go 100 M6ut/cek. BosmoxHocTb noTpebnerus MynbTuMeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeama




r. KpacHosipck

CcepBepoB MOXET GbiTb OrpaHiyeHa, B TOM Y1CHe MOMHOCTLIO 3aKpbiTa, OnepaTtopom cBsiau, 0 Yem OnepaTop CBsiau pasmeluaeT UHGopMaLio Ha caiiTe.
ABoHeHTCKasi nnata B Mecsiie, B KOTOpOM AGOHEHTY Gbin MpefoCTaBNeH AOCTYN K YcryraMm, B3MMaeTcs B ieHb NPeoCTaBNeHNs 4OCTYNa B pasMepe,
MPONOPLMOHATNBHOM KOMMYECTBY AHEW C MOMEHTa MPeoCTaBNeHUs [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHfapHoro mecsiua. MapTHepckoit
nporpaMMoit MoXeT GbiTb MpeayCMOTPEHO NPeAocTaBreHue GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUMETW.

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGoHeHTCKast naTa coctaensieT 500 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTWUBaLMEl Ha Chepylownin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4ecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/ivnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesuaeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., MynbTumeana, JlokanbHoro Tpacmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeAoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHel C MOMeHTa npefocTaBneHns AocTyna
k Ycnyram 40 MOMeHTa OKOHYaHWs kanengapHoro mecsua. MapTHepekoid mporpaMmoit MoxeT BbiTb NpeaycMOTPEHO NpeaocTaBneHne GOHYCOB, CKMAOK,
aHTUBMPYCOB M UHbIX MPUBUMETU.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog c MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMIOYEHA CTOMMOCTb HEUCKMHYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecnevenuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo oOkOHYaHWUM AaHHOTO nepuoaa AeiicTeie TapuHOro nraHa npekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmil Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudbHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIil NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha creayoLmin Mecsily B criyyae, ecriv AGOHEHT He aKTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM aHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocyLyecTBnsieTcs Ha ckopocTu notpebneHuns BHelwuHero Tpadvka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O Yem
Onepatop cBA3v pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMAeTCs B feHb MPefoCTaBMeHWs JOCTyna B pa3vepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTA OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil mporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEN). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NMULEH3UW NPELOCTABMNEHUS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefenax noanucku (aanee — nognucka). Mo OkoHYaHWM AaHHOO nepuoaa AeicTBUe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaytoLLeit aBTOMaTYeCKO aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniu ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTENbHON akTUBaLMW TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha CriedytoLmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KaYecTBe OCHOBHOMO. B coOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrtovaeT BHeluHuit,
JlokanbHbi  MynbTMeana Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOTo ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [oOMalLHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog aktvBauwu TapucHOTO MraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHNUa Ycnyramu CBsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnexns BHelwHero Tpadmka o 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBNEHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETHN.

Tunb! TapuhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
baKTU4eCKoro Momb3oBaHWsA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS MpU Hamuumn
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpamMmoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 Méut/c coctasnset 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHWst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha CriefytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.
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YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue o 600 M6ut/c coctasnsiet 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nomnb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudbHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX  MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin npefocTaBneH AoCTyn Kk Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUNETAN.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 600 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyru undposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalunmx passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3aKpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABoHeHTCkas nnata
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasmepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! karernapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMUNETWN.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha crieayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TApUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOMO nnaHa
ABoOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Bbin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpaduka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBs3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOcTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs [OCTyNa B pasvepe, NPONnopLMOHanbHOM
KonM4ecTBY [IHEI! C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsua. MapTHepcKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* npeaocTaBneHne ycnyr oCyLwecTBNAEeTCA NpyU Hanu4iun 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Tunb! TapudHLIX NNAHOB NpU NogKNioYeHUN no TexHonorum xPON:

CkopocTtHo gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs ¢ nocregyloLed
aBTOMATMYECKO aKTUBaLME Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 100 MéuT/cek, ¢ 02 no 10 yacos go 50 Méut/cek, MynbTmeama Tpadmka — fo 50 Méut/cex, NokanbHoro Tpadumka - fo 50 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CeLanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTCs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPOonopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS KaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MOXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

CkopocTHoli gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 790 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLled
aBTOMATUYECKO aKTWUBaLMell Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 100 MéuT/cek, ¢ 02 o 10 vacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 75 Méut/cek, MokanbHoro Tpaduka - o 50 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucne
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBs3an, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CoBpeMeHHbIN gom L

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCckas nnata coctasnsieT 1300 py6. 3a nepuoa ¢ MOMEHTa akTUBaLUK TapUAHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO NocnefoBaTENbHON AKTMBALMM TapUHOTO MfaHa He OrpaHuyeHo). Kak OCHOBHOWM TapuHbI MnaH aBTOMATWYECKM aKTUBMPYETCs Ha
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creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapueHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLym Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 100 M6ut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadgmka — no 100 Mbut/cek, NMokansHoro Tpadmka - o 100
M6wurt/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomHoCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CkopocTHo# gom 400 MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1350 py6. 3a neproa ¢ MOMeHTa akT1BaLyK TapudHOro nnaxa u Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudhHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebneHns BHelwuHero Tpadmka ¢
10 po 02 yacos o 400 MéuT/cek, ¢ 02 o 10 yacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpaduka - fo 50 Mout/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLManbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBSA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K YCryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTPeHO
npegocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

CoBpemeHHbI fom XXL | MoxeT 6biTb TONbKO 0CHOBHBIM TapudHbiM nnaHoM. ABoHeHTCkas nnata cocTasnset 2000 pyb. 3a nepuoa ¢ MOMeHTa aKTMBaLyy TapudHOro nnaxa v ao

600 OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadnka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 300 Méut/cek, MynbTumeana tpadmka — no 300 Mbut/cek, MokansHoro Tpadmka - o 300
M6wuT/cek. BoamoxHocTb noTpebneruss MynbTumeama Tpadmka ¢ HEKOTOPbIX CrielmanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomnHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Mpumeyanmus k TapuHbIM NnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenscTeom Po.

2

Onnate NoANEXWT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TONIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE Y4UTbIBaETCA.

3

«JlokanbHbIMY TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsiaW, ¢ koTopbIMK Y OnepaTopa CBSA3M 3akmn4eHs! LOroBOpbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckanus — ot 1 Kout/cek. MomnHbIA nepeveHb JaHHbIX OMEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

«BHeLwH1MY Tpachukom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M € NoNnocon nponyckanus — ot 1 Kbur/cek.

[$)]

"MynbTumeapa" cuutaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTONOXEHHbIX BHYTpU ceT OnepaTopa CBsA3u ¢ Nonocon nponyckaus — ot 1 Kout/cek.
y: ) 4 Y. 0 YAl y

[MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npefocTasnsetcs AGOHEHTY B peanbHoM BpeMeHu Ha caitte OnepaTopa CBsiau Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHUS, MMBO B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. beaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHbIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIil céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u 4Yepe3 (vHAHCOBO-KPEANTHbIE YYPEXAEeHNS
ABOHEHT B NnaTeXHOM AOKYMeHTe [OIKEH yka3aTb amumnuio, MHULManbl 1 agpec, no koTopoMy eMmy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: Lientp Mpopax: r.CocHoBoGopck, yn. JleHuHckoro Komcomora,4; Lientp ABoHeHTckoro Obcnyxusanus: r. KpacHosipek, yn. KpacHoit
Apmum, 10

Ecnu ABOHeHT B MOMEHT 3akniodeHust [lorosopa h/unu 3akasa He BbiGpan 6ol Apyroit u3 0CHOBHbIX TapitHbIX NNaHOB, MoMb3oBaHMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

Be3numnTHBIM TaputHBIM NaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTOpoMy npefocTasnseTcs 6e3nMuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBMsIX, NPELYCMOTPEHHbIX AaHHBIM TapUthHBIM MaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAi3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [Jorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
OkasaHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian Onepatop cBA3n BrpaBe AeMOHTUpoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCex 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusmu Akumn. ABOHeHTCKas nnaTa, nnata 3a Bnagexue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHMe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06bEMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCno MecsiLa, CriedyloLLero 3a MecsiemM Nonb3oBaHust Ycryrol cesisu, Ha fluueBom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapucHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepefaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNA B TeYEHWe Meproda paccpouki [0 BbiNnaThl nonHow ctoumoctn OBopyaosanus (B cnyyae, ecnn OBopyaosaHve nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil MnaTexa) — 3a MpeqLecTBYIoWyiA MecsaL, nonb3oBaHus Yenyroit cesaun Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXarTcsi NoCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHueM (B cryvae,
ecnu ObopynoeaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHMs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
cronmoctn ObopynosaHus (B cnyyae, ecnu ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «fom.ruy, Yenyru cassn «[JomalwHuii TenedoH «flom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathbl 3a Ycnyru cBsam,
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OKasblBaeMbIx N0 AkLK, OT 06LLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble Mo AKLMN.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru
14 MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa JocTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTV HOMEP [JOrOBOpa Ha MpefoCTaBneHne yCryr CBS3u, 3aknioyeHHoro ¢ Onepatopom CBS3u, 3MEKTPOHHYH MouTy W naponb. CToumocTb nognucku coctasnsiet 250 pybneit
3a nepuog, ¢ MOMeHTa aKTUBALM TapudHOTO NaHa U A0 OKOHYAHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHe (PaKTU4YeCKoro
nonb3oBaHusi ycryramu. Moanucka npenocTaBnsieT BOIMOXHOCTb B MEPUOA aKTMBALWM OCYLLECTBUTbL BbIGOP 2 KOMMBIOTEPHBIX WP M3 MPeaoCTaBneHHbIX B UHTepdeice
lMnatchopMbl 1 X MCMONb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl go 90%
B UMhPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOKHOCTY y4acTus B PO3bIrpbiluax MPM30B M KOMMEKLMOHHbIX U3AaHWA Urp pas B KBapTan, NPOBOANMbIX Ha
natdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHrue MNnatdopmbl 1 NOANMUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH [natgopmbl.
Tapudbl Ha JONONHUTENbHbIE yCNyTyn
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 Mpenoctaenenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 py6 1
nmct A4 yo.
Pervctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapuHoMy nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3u C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (pn Hanuummn OBopynoBaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHum) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[IByXAuanasoHHoro !
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 pyb. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6.. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTeNnbHO — Aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTion
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mnioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 cbopsl (B Tom uncre — HIC) no cTaBke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npou3BoauTCA yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,EIOBaHVIﬂ W nporpammHoro obecneyeHus, npefocraBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaerne «/uuHblit kabuHeT» Ha caitite OnepaTopa cBsisun

Blw ] —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoin mapwpytnsatop Wi-Fi, BecnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoaHue),
ucnonb3oBaHHble OrepaTopoM CBsiaW NpW NpefocTaBneHn AGOHEHTY AOMOMHUTENBHON YCMyr W yKa3aHHble B akTe COauu-MpuUeMKu YCryr no npefocTaBNeHuio J0CTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriajeHWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna oOpHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM [OCTyna MOXeT ObiTb ocyllecTneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asiBneHns. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BblAENEH CTaTUuHbINA peanbHbii IP-aapec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
€XeMecsiYHO NnaThl 33 BblfeneHme cTaThiHoro peanbHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBauuuW. Mpomokos
MOXET BbITb UCNOMb30BaH TOMBKO OfMH pa3. MoapobHas MHGopMaLWs o copepaHuto noanucky Ha caite: hitps://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MOJIb30BATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa CBA3H AGoHeHTa

o0

pnesosarenscroe
(oKoHeuHoR)
O6opynosaHne AGoHeHT

3oHa oTeeTcTBEHHOCTM aboHeHTa
30Ha OTBETCTBEHHOCTH

OnepaTtopa CBA3M

CXEMA BKNIOYEHKUA NOJIb30BATENBCKOIo
TEXHONOIUM xPON

(OKOHEYHOI0) OBOPYOBAHUA MO

AGonenTeKuMit
Tepmunan (ONT)
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