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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHKE YCnyr

1.1, Onepatop cBsi3u npepocTaBnsieT ABOHEHTY TenemaTtyeckue ycryri cBsaw (goctyn k cetn cBsiau Onepatopa CBS3W, K WH(OPMALMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHMKALWMOHHbIX CETeid, B TOM Yucne K ceTu VIHTEpHeT, npueM 1 nepepayuu TenemaTuyeckux aMEKTPOHHbIX COOOLLEHMIA) MMnK yCryr CBSI3M B CETW Nepefadn AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHGOPMaLMK (COeAMHEHNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLym; AOCTyn K
ycnyram nepefayn AaHHbIX, OKasbiBaEMbIM ApYrMUM OnepaTopami CBS3W, CETW Nepefadn AaHHbIX KOTOpbIX B3aMMOAEMCTBYIOT C CeTblo cBA3n Onepatopa cBs3w), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BIMAE, B KOTOPOM OHM AOCTYMHbI HA MOMEHT UX MpedocTaBnenms, a AGOHEHT 0DA3yeTca onnaumeaTth YCNyru CBA3W B NMOPSAKE, B CPOKM 1 HA YCOBUAX
npeAycMOTpeHHbIX [loroopom, Hactosiym Onucanmem Yenyrn u 3akasom. iobas Yenyra, okasaHue KoTopol He Obino npeasycMOTPEHO Mpu 3aknioyeHun [loroBopa, MoxeT BbiTb
OKa3aHa TONMbKO MPY HaNN4M TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHus.

2. TEPMUHbI Y ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOTo koaa WAeHTUMKaLmu;
«Ommcanne Yenyr» - HacTOAWMIA [OKYMEHT, COAepXaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBunma NPefoCTaBneHWs W Monb3oBaHWs YCmyru, a Takke npouesypy
B3aumopeiicTens CTOPOH B pamKkax npefocTaBneHns Ycnyrn u fpyryto HeobBxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepenaBatbest AGOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NOCTynatolmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHoMy [loroBopy Wnu OTAenbHbIM 3aka3aM B CHET MOralleHus paHee
0bpa3oBaBLLeiCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaeMblit CTopoHamu B pamkax [loroopa, copepxalini MHcopmauuio of Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio
npuobpeTeHus Yenyr;
«ABOHEHTCKas MMHUSY - MUHUS CBSI3W, coeauHsiolas Monb3oBaTenbckoe (OKoHeuHoe) obopynosaHue ¢ Yanom cesisn CeTn OnepaTtopa CBSI3W, HaxodswWascs B COBCTBEHHOCTY
Oneparopa cBsay;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHue, KOTOpble MOTYT ObiTb yCTaHOBMEHs! B MOMeLeHusX B Lensx npegoctaenequs Ycnyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRazieHne 1 Nonb30BaHue B AeHb NpejocTaBneHns foctyna k Cetv no AKTy caaum-npuemMku Yenyru no npegoctaBneHnto aoctyna. Agpec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb O6opyaoBanus, a Takke CTOpoHa, KOTopas ero NpeoCcTaBnseT ANs OkasaHus YCIyr CBsA3W, YKasbiBalOTCA B AKTE Coaun-npuemku Yenyr no
NpeAoCTaBNEHNIO JOCTYNa;
«PapuokomnnekT b2c» - TexHudeckMe cpeacTBa v nmporpamMmHoe obecnevenne, Haxopswmecs B cobeTeHHocT Onepatopa CBA3W, KOTOpble MOTYT ObiTb yCTaHOBMEHbl B/Ha
lMomeLueHnm B Liensx obecnevenns BO3MOXHOCTM Oka3aHns Onepatopom cessn A6oHeHTy Yenyru no florosopy. AGoHeHT 06s3yeTcs obecneumnTs ycnosus pasmeLleHns ObopyaosaHms
Onepatopa cBsan B/Ha MomeLLeHnn 1 BO3BPaTUTL €ro Mo AKTy B COXPaHHOCTM Mpy npekpalleHn aencteus florosopa. Agpec yctaHoskw, Bia (tun) O6opynosaHns Onepatopa cBsi3n
ykasblBaloTCs B AKTe cAauM-npueMkyn Ycnyrv no npesocTasneHuio Aoctyna k Yenyram.
«Monb3oBaTenbCckoe (OKOHe4Hoe) obopyaoBaHue» — 0bopyaoBaHue, Heobxopmmoe AGOHEHTY ANS MOAKMIOYEHMS K Y3my CBA3N C noMOLyblo ABOHEHTCKON NUHMK, HaxoasLieecs B
coberBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKoHe4YHOro) 06opynoBaHus ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBeHns YCnyru CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yenyri CBA3u, 3aperncTpupoBaHHbIil TexHuueckor cnyxboi Onepatopa cBsau;
«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Ycnyr cBasu v [lononHUTenbHbIe ycnyri);
«Ycnyra cBA3n» — [eATeNbHOCTL NO npuemy, 06paboTke, XpaHeHto, nepeaaye, 40CTaBke COOOLLEHA ANEKTPOCBA3N;
«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTuii OnepaTopa CBsaW, HanpaBleHHbIX Ha 0becneyeHne BO3MOXHOCTY OKa3aHust ABOHEHTY YCyr CBS3U W BKHOYAOLLMX
cbopmupoBaHne ABOHEHTCKON NMHUKM 1 MPUCOEOMHEHME C ee MOMOLbIo [lonb3oBaTenbCkoro (OkoHeuHoro) obopypoBavus AGOHeHTa k Yany cBsau, odopmneHve [orosopa,
peructpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTv OT Buda npepsocTaBnseMon Yenyri cesan Ycnyru no npefocTaBleHnto AocTyna MoryT BknoyaTb B cebs
ocylecTBneHre OnepaTopom CBS3M UHbIX AECTBUIA, MPefyCMOTPeHHbIX BblbpaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;
«[lononHuTensHas ycnyray - yenyra, npefoctaensemas Onepatopom CBA3u B JONONHEHME K MHbIM Ycrnyram no [loroBopy nMpu Hanmnynm TeXHUYECKOI BO3MOXHOCTH;
«Tapudbl Ha Yenyruy (Tapudel OnepaTopa cBs3un) — ycnosus onnatbl Yenyr OnepaTopa CBS3u, kKOTOpble BKMoyaloT B cebs: Tapudbl NpefocTaBnenns AocTyna, TapudHble nnakbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY;
«Tapuchbl NpefocTaBneHNs 4OCTynax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatel Ycnyru no npeAocTaBneHto 4oCTyna;
«PacyeTHbIit nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro uncna Ao 24 yacos 00 MUHYT NOCMEAHErO [AHS TOTO e KaneHAapHOro MecsLa, B KOTOPOM Obinv OkasaHb!
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;
«TapucHble MNaHbl» - yCNoBIS NONMb30BaHNS 1 ONMaTbl YCyr CBS3M;
«Tapudbl Ha AONOMHUTENBHBIE YCIYrW» — YCNIOBUS NPEAOCTaBNEHNUS 1 onnaThl [JononHUTENbHBIX YCIyr, OkasbiBaeMblx OnepaTopom cBsi3n AGOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHBIA NNaTex 3a YCryri CBS3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopaa, KOTopbl ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema dakTu4ecky NonyyeHHbIX Yenyr;
«Y3en B3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSOLME PYHKLWM CUCTEM KOMMYTALWK;
«Cetb cBs3n» (CeTb) - BCe pacnpepenuTensHble ceTy, NpuHaanexatyme OnepaTtopy CBA3u Ha NtoboM BeLHOM NpaBe U NpeaHa3HayeHHbIe Ans okaaHus YCnyr ceasy;
«MomeLLeHnex» — MoMeLLeHNe, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTV OnepaTtopa CBsau, rae MoxeT bbiTb ycTaHoBneHo Obopyposanmne, PagviokomnnekT b2c ans npepoctaenexns
Yenyr no [loroBopy, npuHaanexalyee AGOHEHTY Ha kakom-nubo BeLLHOM Npase;
«TexHonorus [ocTyna*» - MeToA npegoctasnenus goctyna A6oHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctasnexns goctyna k Cen ¢ ucnonb3oBaHnem UTP 4 kabens ans nepefaun aanHbIx co ckopoctbio Ao 100 M6uT/cek;
o Gigabit Ethernet - TexHonorus npegoctaeneHust goctyna k Cet ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTLI0 40 1 FouT/cek;
o WNGN (abbp. ot aHrn. Wireless Next Generation Network, GecnpoBoaHas ceTb CriefiytolLero nokoneHWsl) — TEXHOMOMUS MpefocTaBneHns Aoctyna k Cetn ¢ MCnonb3oBaHWeM
BecnpoBofHOrO NOAKITKOYEHNS S Nepeaadn AaHHbIX B KOMMBIOTEPHbIX CETAX CO CkopocTbio 0 30 MBuT/cek. Ha paccTosHUM A0 5 kM OT 6a30BOW CTaHLMN B CITy4ae ee NpsMOoii BUAMMOCTH
0e3 nomex.
o xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTudyeckas ceTb) — TexHONorus npeaocTaBneHns foctyna k CeTv ¢ CMonb3oBaHWEM OMTMYECKOro kabens ans nepepaqu
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MuT/cek.

*Mpy HanNU4MK TEXHUYECKOIA BOBMOXHOCTH.

«OCHOBHOW TapudbHBIN MaHy - TapudHbIN MNaH, KoTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akmiodeHns [loroBopa, akTMBMPYETCS Npu NPefoCTaBNeHt JOCTynNa K Ycnyre 1 MoxeT
ObITb N3MeHeH B AanbHeieM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudhHOro nrnaHa, AENCTBYIOLIEro B MOMEHT aKTUBaLMK, He Mo3aHee MOCMefHero yucna Mecsua,
npeaLLeCTBYOLEro Mecsily nomnb3oBaHus Ycnyramu no TapucdHoMy nnaHy. VI3MeHeHHbIi ocHoBHOW TapudHbli nnaH GyneT feiicTBoaTb C 1-r0 uyucna criedylouero mecsa.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapucHbIi NnaH AENCTBYET A0 MOMEHTa aKTUBaLWM MHOTO TapudHOro nnaHa, AECTBYHOLLEr0 Ha MOMEHT aKTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBHCYMO OT TOTO, aKTUBNPOBaH N ABOHEHTOM Kakoi-n1bo [1ononHNTENbHBIA TapudHbIA NMaH, eCM MHOE He MPpeyCMOTPEHO ycrnoBuamMmu TapudiHoro nnaka. B cnyyae ecnv AGoHeHT
He M3MeHUN TapuchHbIN NMaH, To B CNeAyoLeM MecsLe [eiCTBYET TapudHbIA NnaH npeablayLlero mecaua. ABOHeHTCKas mnaTa no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a
BnageHve v nonb3osaHne ObopyaosaHueMm (B cnyyae, ecnv OBopyaoBaHne nepeaaHo BO BNajeHWe 1 nonb3oBaHue ABOHeHTa), nnaTa B c4eT cToumocT OBopy[oBaHUs B TeueHme
nepuofia PaccpoYkv 40 BbinnaTtkl nonHoi ctommoctu OBopyposaus (B cnyyae, ecnin ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NnaTexa) crucbiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4eCk B NOMHOM 06beme He no3fHee 1-ro yncna MecsLa Nonb3oBaHNs YCnyroit, Nocrne Yero NPOMCXoAUT aBTOMaTU4eCckas akTuBaLus OCHOBHOTO TapudHOro
nnaxa, ecnu NHoe He npeaycMoTpeHo Hactoswwmm OnucaHuem ycnyrn. B cnyyae oTcyTcTans Ha 1-0e uucno Tekylyero mecsua Ha Juesom cyete ABOHeHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThbl Mo 0cHOBHOMY TapudHOMY NiaHy, a Takke nnathl 3a BriafeHue v nonb3osaHue O6opyaosaHuem (B cryyae, ecnv OBopynosaHue nepefaHo Bo BriafeHue
1 nonb3oBaHne AGOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHWE Neprosa Paccpoyky 4O Bbinnatsl NonHoit croumoctu ObopynosaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NMaTexa) W NPU 3a4nCrieHnn B AanbHellem Ao 15-ro uncna Tekyllero Mecsila BKIKUNTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeacTs 0
pa3mepa aboHeHTCKOM NnaThl, NnaThbl 3a Bnaaexne u nons3osaxne Obopyaosanuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BajeHe v nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHsi B TEYEHUE Neprofa PaccpoydkM A0 BbINnaThl nonHom ctoumocTi ObopyaosaHus (B cryyae, ecniv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PACCPOUKOi
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucbHOMY MnaHy, a Takke nnata 3a BnageHue u nons3oaHne ObopyaosaHnem, nnata B cyeT croumocTn OBopyaoBaHns B TeYeHe
nepuofa paccpoykyu cnnckbiaeTes ¢ Jluuesoro cueta ABOHeHTa aBToMaTU4YeCK B NONHOM 06beme, MoCne Yero NPoMCXOAUT aBTOMATUYECKas aKkTUBaLMs OCHOBHOMO TapudHOro nnaxa,
[AeCcTBOBABLLErO B MpedblayLieM MecsLe, IMbo NHOTo paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLYMit MecsiL, OCHOBHOTO TapudHOro nnaa, ecnn Hactoswwmm OnucaHrem yernyri He
npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHMS YCnyrami CBSiau BHE 3aBUCMMOCTM OT Hanuuus Ha JILEeBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTMBaLM TapudHoro nnawa.
Mpu 3auncrnenum nocrie 15-ro umcna TekyLero Mecsita Ha JluueBolt cueT AGOHEHTa AEHEXHBIX CPEACTB [0 pa3mepa abOHEHTCKOM MnaThl M0 OCHOBHOMY TapudHOMY nraHy, nnathl 3a
BnageHve v nonbaosaHne Obopyposatuem (B cnyyae, ecnn O6opyaoBaHne nepedaHo BO BriaaeHue v nonb3osaHe ABOHeHTa), nnaTbl B cyeT cToumocTi OBopynoBaHus B TeueHmne
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nepuofa paccpoukv Ao Bbinnathl norHoi ctommoct Obopynosaust (B crydvae, ecnn OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT AOMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBEe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pa3gene «/MuHbiii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNMaHoB,
[ECTBYIOLNX Ha MOMEHT aKTUBaLWW, ecniv HacToswmm OnucaHnem ycnyri He npeaycMOTPEHa BO3MOXHOCTb NOMb30BaHUS YCryramm CBSA3U BHE 3aBUCUMOCTY OT Hannuns Ha Juuesom
cueTe AEHEXHbIX CPELCTB, [OCTATOMHbIX s akTUBauuM TapudHoro nnaHa. AGOHEHT Bnpase B Mio6ON [eHb TekyLero Mecsila akTUBMPOBaTb APYroi OCHOBHOW TapudhHbIA MnaH,
[ENCTBYIOLNIA Ha MOMEHT aKTVUBaLWM, HA TEKYLLMIA MECSIL| C NepecyeToM Nnathl 3a NoNb30BaHWe Ycryramu no npaBuriaM, YCTaHOBMEHHbIM HACTOSILUMM MyHKTOM. B aTom cryyae, npu
n3meHeHnn 6e3numuTHOrO TapudHoro nnaHa Ha Apyrol 6e3nMMUTHBI TapUdHbIA NNaH KOMMYECTBO M CTOMMOCTb MOTPEBNEHHOro 10 MOMEHTa akTUBaLmy HoBoro TapudHoro nnaa
Tpadmka nepecuuTbIBaETCA € 1-r0 YMCna Tekyllero Mecsila Ha YCroBusiX BHOBb BblGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapucpHoro mnaHa. Mpy W3MeHeHWn OCHOBHOrO
TapuchHoro nnaHa B TeKyLEeM MecsiLie MoNb3oBaHWe Ycnyramu BO3MOXHO Npu Hanu4uun Ha Nuleeom cyete ABOHEHTa NocHe akTUBaLMN HOBOTO OCHOBHOTO TapuHOro nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW NnaThbl M0 HOBOMY OCHOBHOMY TapuchHOMY niaHy, ecnu HacTosimM OnucaHmem yenyrv He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHUs Ycmyrami
CBSI311 BHE 3aBMCMMOCTY OT Hannuns Ha JInLeBoM cueTe AeHEXHbIX CPEACTB, JOCTATOUHbIX AN akTuBaLumM TapudHoro nnaHa. ABOHeHTCKas nnaTa no HoOBOMy OCHOBHOMY TapudHomy
nnaHy nocne ero akTMBaLuW CMMCbIBAETCS B NOMHOM 06beme, HE3ABUCMMO OT KONMYECTBa [HeW (pakTU4eckoro nomnb3oBaHus Ycnyramu. Mpasuna uameHeHust TapudHOro nnawqa
yKkasaHbl Ha caiite OnepaTopa cBs3n. B Teuenne 0aHOMO Mecsilia BO3MOXHA akTBALMSA TONKO OfHOTO OCHOBHOTO TapudHOro nnaHa. Hanmume aktuBMpOBaHHOMO OCHOBHOTO TapuchHOro
nnakxa sienseTcs 06s3aTenbHbIM YCroBUeM AN NONb30BaHNs YCnyroi.

«[lononHUTenbHbIA TapueHbIA NRaHy - TapudHbIA NaH, akTBUpoBaHHbIA ABOHEHTOM nocne 3akntodeHns [loroBopa v npefocTaBneHns foctyna aboHeHTy No OCHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HEMY. ABOHEHT MOXET MOAKNIOYNTL OAUH AONONHUATENbBHBIA TapudHbIA NNaH, JOCTYMHbIA AN NOAKMIOYEHNs, JECTBYIOLUMX HA MOMEHT aKkTuBaLum. MepeyeHs,
YCIOBMS aKTMBALWM, NOMb30BAHMS W CPOK [eCTBUS TapudHbIX NNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBf3M. [lononHuTenbHble TapudHble NnaHbl MOTYT HE MCMONb3oBaTbcs abOHEHTOM. Hanuuve aKTMBMPOBAHHOrO OCHOBHOTO TapucHOrO nnaHa sBnseTcs
00s3aTeNbHbIM ANS NONb30BaHUS AOMONHUTENbHBIMU TapudHbIMM NNaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanui Ycnyr u npuHuMatoTcs,, Takum o6pa3om, kak oHu onucanbl B OnucaHuu Yenyr. WHble ycnosusl, ykasaHHble B [loroBope, JeiCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecriv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHUHMECKME NOKASATENN W TEXHUYECKMKWME HOPMbI YCITYTW CBA3N ™
3.1. Opranu3auns goctyna k Ycnyram cBsiav ocylectensetcs no texHonoruu Ethernet ¢ ncnonb3osannem npotokona PPPoE nnbo 6es Hero.

3.2. Monoca nponyckanns abOHEHTCKOM MMHMM 3aBUCUT OT BbIGpaHHOrO Tapuda v cTanaapTa noaknoyerus. Ans Gigabit Ethenet coctaensieT He 6onee 1 [6ut/c, ansi Fast Ethemet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 MbuT/cek., XPON — He Gonee 1I6ut/cek.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTenbckiM (okoHYeHHbIM) obopyaoBaHuem AboHeHTa u CeTbio OnepaTopa cBSin B
CpesHeM 3a MecsiL, He A0MmKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefayn MHPopMaLmn — onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaarHo MHhopMaLym B TeueHne PacyeTHoro nepuopa.

3.5. Bo3amoxHas noTepst NakeToB Mexay MarucTpanbHbimi yanamu Cet OnepaTopa cBsiaw He [ormkHa npesbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. CropocTb goctyna k Cetu UHTepHeT ans Fast Ethernet — go 100 M6ut/c, ans Gigabit Ethenet - go 1 out/c, ans WNGN — go 30 Méwut/c, ans xPON — He Gonee 176ut/cek., ecnm
HOEe He NpeayCMOTPEHO COOTBETCTBYHOLMM TapudHbIM MIaHoM.

3.7. Doctyn (B TOM uncne ckopocTb AocTyna) k pecypcam Cetn HTEpHET, npaBamu Ha ynpasneHue kotopsiMi OnepaTop CBsav He 00raaaeT, He rapaHTupyeTcs..

4."YCNOBWMA OKAZAHWAY CITYT CBA3Y1 s

4.1. MNpw nonb3oBaHum Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTenscTea.

4.1.1. Wcnonb3oBatb ANS nonyyeHns Ycnyr CBA3M MOAEMbl, KOMMblOTEpHOe o6OpydoBaHWe M mporpamMmHoe obecrevenne, uHoe obopydoBaHve u Buabl [lonmb3oBaTenbCekoro
(okoH4eHHoro) obopynoBaHus (anee - KOMNbIOTEP), cepTudmMLMpoBaHHoe B Poccun Hapnexalum obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKOHOAATensCTBOM Poccuitckoit
®depepaLiuu, perucTpupoBaTh B YCTaHOBINIEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0BOpyaoBaHMe;

4.1.2. He nocwinate no Cetn MHTepHET nobyto HeneranbHy MHopMaLyio, KOTopas IPOTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY NI MEXAYHaPOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacmpocTpaHeHus mMaTepuanos, OCKOPOAsHWMX YenoBeyeckoe AOCTOMHCTBO, ANS NponaraHAbl Hacwumns, pasxuraHus pacoBon vmm
HaLoHanbHON BPaXAbI, ANS XYNUraHCKUX U MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinatk, He nyGnukoeaTb, He NepefaBaThb, He BOCTIPOU3BOAMTHL U He pacnpocTpaHsTh NobbiM cnocobom nocpeacTBoM Yemyr cBsan nporpaMmMHoe obecneyeHme unu apyrie
MaTepuarbl, MOSTHOCTbHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMI UiV [pYrUMU paBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnagenbLa;

4.1.5. He ncnonb3osats CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemMaTnyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npeaBapuTENbHOTO COrMacus W He MO3BONAIOLMX OMPeAenuTb OTNPaBUTENs 3TOro COOBLEHUs, B TOM YMCRe BBUAY yKasaHWs B HUX HECYL|ECTBYIOLIEro Mnm
hanbCudLMpPOBaHHOTO aapeca OTNPaBUTENS) 1 BPEJOHOCHOMO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBRAOTCS HEAOMYCTUMBIMI CrieayIoLLMe AEICTBUS:

4.1.5.1. MaccoBasi paccbinka HeCcOrnacoBaHHbIX MpeaBapuTEeNbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs kak pacchinika MHOXECTBY
nomy4atenen, Tak 1 MHOXeCTBEHHas pacchinka OfHOMY nomyyatento. Mo 3neKTPOHHbIMM MMCbMaMW MOHMMAIOTCS COOBLLEHNS AMEKTPOHHON NOYTbI, MECCEHMXEPOB 1 APYriX NOA0BHbIX
CPeACTB NuyHoro obMeHa NHdopmaLyen.

4.1.5.2. HecornacoBaHHasi pacchinka aneKTPOHHbIX MUCEM PEeKNamHOro, KOMMEPYECKOro Wi aruTaLMOHHOTO XapakTepa, a Takke MUCEM, CopepXalunx rpybbie u ockopbutenbHble
BbIP&XEHWS U MPEATIOKEHMS.

4.1.5.3. Pa3melyenne B noboit koHdepeHumn Usenet unn apyroit KoHGepeHLmn, hopyme 1nm SNeKTPOHHOM CMIUCKE PacCbirnkv CTaTell, KOTOpble He COOTBETCTBYIOT TeMaTike AaHHOMN
KoHdbepeHLun unn cnucka paccoinky (offtopic). 3aeck 1 Aanee noa KoHepeHLMel MOHUMAalOTCS TenekoHdepeHuun (rpynnbl HoocTel) Usenet u apyrue koHdepeHLmm, (opyMbl 1
3MEKTPOHHbIE CTIMCKN PACChINKAA.

4.154. PasvelieHve B noboi KOHEPEHLMM COOBLLEHNIA PEKaMHOr0, KOMMEPYECKOrO, aruTaLMOHHOTO XapakTepa, Wiu COOBLiEeHW, CofepXallux NpUNoXeHHble dainbl, kpome
CcryyaeB, Korja Takve COOOLLEHMS SIBHO paspelueHbl MpaBuiamu Takol KoHdepeHuun nubo ux pas3MelieHne Obino COrMacoBaHo C BragenbLamy WNn afMUHUCTPaTopamyu Takow
KOH(bepeHLW NpeaBapuTensHO.

4.1.5.5. Paccblinka uHchopmaLmmy nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexenaHue nomyyathb 3Ty MHopMaLuio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPENOCTABMEHHbIX NH(OPMALMOHHBIX PECYPCOB (MOYTOBbIX ALLMKOB, afpecoB dneKTpoHHO!W noyTkl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLUEHNM MOBOrO U3 BbILLEONMCAHHbIX AENCTBUIA, BHE 3aBUCKMOCTY OT TOTO, M3 Kakoi Touku CeTn MHTEpHET Bbinn CoBEpLLEHbI 3TN AEACTBUS.

4.1.6. He npou3BoauTb TEXHUYECKOro 0BCRyXMBaHWS, PEMOHTA MIW MHOTO BO3AEACTBUS Ha ABoHeHTCKylo nuHmuio 1 ObopyaosaHue OnepaTtopa CBA3M, BKMKOYas HECOrNacoBaHHoe C
OnepaTopom cBs3u oTkmioveHre Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WU MOBpEXaeHue ycTpoiicTa CeTu.

4.1.7. ObecneunTb NoaroToBKy MoMeLLeHNs CBOEBPEMEHHO 1 3a CBOW CYeT, B T. 4. obecneunTtb npoBefeHne Heobxoaumblx paboT Ha Monb3oBaTenbckoM (OKoHe4HoM) 06opyaoBaHUM
ABoHeHTa; obecneunTb MeCTo 1 BOCTyn cOTpyAHuKkam OnepaTopa CBsi3u s OkasaHus Ycnyr, pasMellenns PagnokomnnekTa b2c, ycTpaHeHns Hemonagok, HeNCnpaBHOCTeN, a Takke
QNS NPOBefeHNs NNaHOBO-NpocunakTuyeckux paboT u MofepHu3aLmun cev B cooteeTcTBum ¢ Onucanmem Yenyr. B cnyyae HeobxogmmocTy obpalyaTbCs OT CBOErO MMEHU B OpraHbl
yNpaBNeHns MHOrOKBapTUPHOTO Xuroro Aoma, rae ABOHEHTY okasblBatoTCs Ycnyru, Ans opraHuaaumu Aoctyna coTpynHukoB Onepatopa CBSi3N B NMOMELLEHNSt AaHHOTO AoMa C Liemblo
yCTpaHeHust HeucnpasHocTed Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u o ntobbix noBpexaeHnsx Obopyaosanus, Cetn, AGoHeHTCkon nuHuK 1 Paguokomnnekta b2c, pacnonoxeHHbIx B [omeLyeHmm.

4.1.9. He npucoeuHsiTb k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKoHeYHOe) 060pyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHBIM Tpeb0BaHWAM; UCMOMb30BaTh N1 AOCTYNa K
Cetin Onepatopa cBs3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHeuHoe) 06opyAoBaHme, KOTOPOe MCTPaBHO, 1 CEPTU(ULIMPOBAHO B YCTaHOBREHHOM B Poccuiickon ®epepaLun nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex cryyasix [pepbiBaHus NpeaocTaBneHns YCnyry cBsaun 1 (unu) yxyalueHus kavectsa Ycnyr cesian OnepaTtopy CBsiau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxeHum [loroBopa u/unm nioboro 13 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE MPON3BECTW pacyeT cornacHo . 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMi Ha MOMELLEHNE, B KOTOPLIX YCTaHaBNMBaETCs 06opynoBaHue. ABOHEHT, He SBNSHOLMICS COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMI Ha PErUCTPaLIMOHHOM y4eTe N0 MeCTy XUTenbCcTBa B [MoMelleHnm, obecneunsaeT cornacve cobeTBeHHMKa AaHHOo MomelleHnst Ha pasMelleHve Paguokomnnekta b2c
1 OKa3aHwe Ycnyr B jaHHOM [TomelLleHnn.

4.1.13. CoobLiatb OnepaTtopy CBS3M O NPeKpaLLeHn CBOEro Npasa BrafeHus 1 (unv) nonb3oBaHus MomeleHnem, 060 Bcex N3MEHEHWSIX B CBOMX PeKBU3NTAX (pamumnim, nacnopTHbIX
[JaHHbIX, MECTa XMTENbCTBA U T.N.) B CPOK, He npesbilwatowuit 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3mMeHeHUs. [lo MOMeHTa nomnyyeHns OnepaTopoM CBsiaW yBeLoMNeHUs oT AGOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa CBSi3u okadaHHble Ycnyru onnadusatotcsi AGOHEHTOM 3a BeCb Nepyoz A0 MOMEHTA NPeKpaLLeHNst okasaHus Ycnyr cBsau.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHus, AboHeHTckon nuHum u Obopynosanus Onepatopa cBsaW, Haxogswmxcs B [omelleHun, wn cobniopenne TpeboBaHmil
npoussoauTens Obopyaosanms n Oneparopa CBA3N K €ro akcnyaTtaLuy; komneHcuposaTb Onepatopy cBfan ybbITkn B Criyyae yTpaThl unm nospexaeHns O6opyaosaHns, AGOHEHTCKoM
nuHMM wnu Paguwokomnnekta b2c (3a ucknioueHnem yBbITKOB, BO3HMKIWUMX No BuHe OnepaTopa CBs3M), pasMelleHHbiX B [loMelleHWW, B COOTBETCTBUM C [JEACTBYHOLNM
3akoHogatensctBoM M [oroBopom B TeueHue 3 (Tpex) OHed ¢ MomeHTa BbicTaBreHusi OnepaTopoM CBSi3M COOTBETCTBYloLlero cyeta. Onepatop cBsisu ocBoboxpaetcs oT
OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMA MO BUHe AGOHeHTa HeucnpaBHOCTeln Ha ABGOHeHTCKol nukmn, OBOpYAOBaHMN CBA3N U TenenpueMHIKe, HaxoaaLLuxes B MomelleHnm, npu



r. OpenOypr

3TOM aboHeHTCKasi nnaTa HauucnsieTcs u onnaunsaetcs AGOHeHTOM. He fonyckaTb CamMOBOMBHOTO BCKPLITUS /UMM NOBPEXAEHUs YCTporcTB CeTh, CaMOBOMBHOTO MOAKMIOHEHNS U
OTKIKOYEHNS ADOHEHTCKON NUHIK.

4.1.15. He npopasaThb v He nepeaasaTb TPETbUM NML@M Ycnyru, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepeaasaTb CBOM npasa U 06s3aHHOCTK No [loroBopy
TpeTbiM nuLam 6e3 npeaBapuTenbHOro NMcbMeHHoro cornacust Onepatopa cassn. Mpu HecobntoaeHn AaHHoi 0bsidaHHoCTH, OnepaTop CBA3N MMEET NpaBo B OJHOCTOPOHHEM NOPSIAKE
pactoprHyTb [orosop. He fonyckats ucronb3osanue Morb3oBaTeNbCKOro (OKOHYEHHOr0) 06opyaoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannune napons Ha Monb3oBaTenbCckoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytctBus naponsi AGOHEHT 06si3aH MCKMIOYNTL JOCTYN NMobbix nuy B MHTEpHET ¢ mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BoanTb eXemMecsuHble NMaTexu 3a BnafieHWe M nomnb3oBaHWe KaxabiM ak3emnnspom O6opynosanus (B crnyyae, ecnv ObopynoBaHWe nepefaHo BO BrafeHve 1
nonb3osaHue ABOHeHTa), 3a kaxablit ak3emnnsp OBopynoBaHust B TeYeHWe nepuoaa paccpoudki Ao BbinmaThl nonHoi ctoumoct OBopynosakus (B cnydyae, ecnu OBopyaosaHue
nepeaaHo B COBCTBEHHOCTbL C PACCPOYKOIA NnaTexa);

4.1.17. Cobntoaats Mpasuna nonb3oBaHus Ycnyramu, 3noxeHHsle B [loroope, HacTosilem Onncanun Yenyri, 3akase, a Takke WHeIM 06pa3om ycTaHoBneHHble OnepaTtopom casan.
4.1.18. BHocuTb NnaTy 3a okasaHHble emy Ycnyru B nonHom obbeme 1 B onpefeneHHble [1oroBopom nopsiake 1 Cpoku. PerynsipHo npoBepsiTb cocTosiHue JLeBoro cyeTa Ha caiitax
Onepatopa €831, NP1 NPeAOCTaBEHNM Takoi BOIMOXHOCTV OnepaTopom CBA3N

4.1.19. CobntoaaTb yCnoBms MapKeTUHIOBbLIX MEPOMPUATII 1 (M) CneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopoM CBA3M, YCNIOBUS KOTOPLIX pasmelLLaloTes Ha caitte Onepatopa cBasn,
B pamkax koTopbix ABOHEHTY Bbink okasaHbl YCnyru, v BbINOMHATL WHble 00s3aTenbCTBa, NpeaycMoTperHbsle Onncannem Yenyr.

4.1.20. ABOHEHT MMeeT MpaBo noraciTb 3afoMmKeHHOCTb neped OnepaTopoM CBS3W W MPUOCTAHOBMTL OkasaHue Ycnyr, obpaTuslmch k OnepaTopy cBsiaw B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBsi3W, C COOTBETCTBYIOLMM 3asiBneHneM. Oka3aHue Ycnyr NpuocTaHaBNUBaETCs CO AHS, CriedyloLero 3a fHeM nonyyeHnst Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBNEHUs, ecnin Bonee No3aHMA CPOK He NpedycMOTpeH 3aseneHnem AboHeHTa. Mpu 3Tom ¢ ABOHEHTa B3MaeTCs nnata 3a BeCb Nepuop, NPUOCTaHOBMEHS
OKa3aHus YCnyr CBA3M B COOTBETCTBUN C Tapudammu Ha AONONHUTENbHbIE YCAYTA.

4.1.21. CamocrosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsikeHns, B TOM YMCre MMMYMbCHOrO, MONMb30BATENbCKOrO (OKOHEWHOro) W (Mnu) WHOro oBopyAOBaHMS,
MOAKIKOYEHHOTO K aBOHEHTCKON NuHvK, PauokomnnekTy b2c. 3aluuta OT SNeKTPUYeckoro nepeHanpsikeHns fomkHa BbiTb ocylyecTeneHa ABOHEHTOM, ¢ cOBMiofeHeM Npasun 1 HOpM
JKCMMyaTaLum SnekTpudecknx npubopoB M C MCMOMb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENLCTBOM TpeboBaHNAM,
NpeAoTBPALLAIoWNX NMPUYMHEHWE Bpefa 3A0POBLI0 W XM3HW, Yllepba WMYLLECTBY, MOBPEXAEHUS MONb30BATENbCKOrO (OKOHEWHOro) W (M) wHoro obopyaoBaHus B pesynbTaTe
BO3HMKLLErO NepeHanpsikeHms.

ABOHEHT yBEAOMNAETCS, YTO NEPEHANPSHKEHNE MOXKET NOCTYMNTb MO CETAM Nepeaayn AaHHbIX (TenedoHHbIe, TenerpadHbie, KOMMbIOTEPHbIE CETH) C UCMOMb30BaHNEM PasnnyHbIX CPeq
nepeaayn faHHbIX (ANEKTPUYECKON, aNEeKTPOMArHUTHOM, B TOM YMCIIE ONTUYECKOI) M ANEMEHTOB KpenneHns aboHEeHTCKOM NuHuK. MepeHanpskeHnst Ha abOHEHTCKOM MMHUM NOSBASIOTCS
no HesasucsaLm ot OnepaTtopa cBA3n 06CTOATENLCTBAM, MPY FPO30BLIX, ANEKTPOCTATUYECKNX Pa3psaaX, HaBeAeHUM NapasnTHBIX TOKOB NPW FPO30BLIX Pa3psiAaX, BO3HUKHOBEHUN TOKOB
MpY KOMMYyTaLMW MOLLIHBIX MHOYKTUBHBIX HArpy30K B CUIIOBOW CETH, HAKOMMEHWUM CTaTUYECKX 3apsOB HA BO3AYLIHBIX NIMHMAX, HABOAKAX OT BbICOKOBONMBTHBIX JIMHUIA SneKTponepesad,
3aMblkaH1S CUMOBOM CETW WK BbICOKOBOMBTHOWM NIMHM 3NEKTPONepeaayn 1 Mpoynx TEXHOreHHbIX U OpC-MaxopHbIX obcTosTenbCTBax. MepeHanpskenne Ha abOHEHTCKON NMHMKM 1
arnemeHTax kpenneHus aboHEHTCKO NIMHUIN MOXHO HabnioAaTb, Kak NPy KOTTEPKHON 3aCTPOiiKe, Tak 1 B MHOTOKBAPTUPHOM Xunom fome. ABOHEHT 06513yeTcs nepes NOAKoYEHNeM Ui
oTKNMoyeHnem kabens ot O6opynoBaHWs Bcerga BblknioyaTb anekTponuTaHue O6OpyAOBaHMS, KOMMbIOTEPOB, MHOTO 06opyaoBaHMs. OnepaTop CBA3M He OTBevaeT 3a
BO3MOXHbIE MOCNEeACTBUS B Cryyae Hecobrioferns ABOHEHTOM HacTosLero nyHkTa Onucaqns yenyr.

4.1.22.B cnyyae noaxntodenns no texHonorun WNGN A6oHeHT 0Bs3yeTcs:

4.1.22.1. BbigenuTb 1 cornacosatb ¢ OnepaTopom CBA3M MeCTo 1 cnocob MoHTaxa Pagnokomnnekta b2c ¢ y4eTom obecneyernst NpsMoit BUAUMOCTY Ha 6a30BYI0 CTAHLMIO M COTNacHo
Tapwda npefocTaBneHns AOCTyNa;

4.1.22.2. Beigenutb n cormacoBatb ¢ OnepaTopom cBsi3n MecTo pa3smelyenuss POEagantepa ¢ y4eTOM ero HaxOXAeHWst B CyXoM MOMeLLeHnn (Temnepatypa akcnnyatauum ot 0 go
+40C, BnaxHocTb He Bonee 90%) Ha paccTosHuM He panee 1,5 METPOB OT CyLieCTBYIOLLENA anekTpudeckoin poseTkn 220B. AGOHeHT 06si3aH NpeaocTaBnTL OTAENbHY0 CBODOAHYI0
po3eTKy 1 anekTponuTaHue Paguokomnnexta b2c ans obecneyenms ero pabotocnocobHocTH (060py[OBaHIME PACCUMTaHO Ha KpYrnocyTouHyto paboty v notpebnset 9 fo 12 Br/yac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr csav ABoHeHT 0bsi3yeTcs BepHyTb Paguokomnnekt b2c OnepaTopy CBS3u B UCTIPaBHOM COCTOsHWM B TedeHne 30 gHeil ¢
AaTbl PaCTOPXXeHNs AOroBopa.

4.1.23. AGOHEHT npefocTaBnseT cornacve Ha npefoctasneqne OnepaTtopom CBSI3W KOHCYMbTaLWiA, BKITHOYas HACTPOIKy 060pyaoBaHNS, MyTeM MCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BIAEO3BOHKA (Aarnee — KOHCYMbTaLM) U rapaHTUpyeT Hanu4me cornacus MHbIX ML (B TOM YMcne Ha UCMONb3oBaHWe U306paxeHIs), YHacTBYIOWMX B MONYYEHUN KOHCYNbTaLyN
UnM nonapatoLmx B 0OLEKTUB Kamepbl MPY NOMyYeHUM KOHCYNbTaLmn. ABOHEHT rapaHTUpYeT, uTo He ByaeT npeabABNATL NpeTeHauit k OnepaTopy cBsan 1 orpagut OnepaTtopa cBsan
OT NKBbIX MPETEH3NI TPETLUX ML B CBA3W C NpeAoCTaBNeHneM koHcynbTauun. OnepaTop CBS3M He MpefoCcTaBNsieT HUKaKuX rapaHTii mbo pekoMenpaLni 1 He HeceT Kakoi-nubo
OTBETCTBEHHOCTM 3@ NOCNEACTBMS NCNOMb30BaHNS ABOHEHTOM 060pYA0BaHNS W MPOrPaMMHOr0 0BecneyeHms, MPUHaANEXaLLero TPETLUM LA, MK NOMYyYEHNI KOHCYNbTaLN.

4.2. ABoHeHTy 3anpeLuyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeH, agpecos, TeneoHOB M T.N.) TPETbMX UL, KPOME CryyaeB, KOrda 3Tv nuua ynonHomounnu AGOHeHTa Ha Takoe
ncnonb3oakue. B Toxe Bpems AGOHEHT [OMKEH MPUHSATb Mepbl MO MpeAoTBPaLLEHN0 UCMoNb3oBaHus pecypcoB CeTn WHTepHET TpeTbMK nuuamu OT ero uMeHn (obecneuuntb
COXPAHHOCTb JIOTMHOB, NapOnei M NPouMX KOAOB aBTOPU30BAHHOMO AOCTYNA 1 MPOYMX KOAOB Ans BXoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHoro) 06opynoBaHus, afpecos, UCMOMb3YEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoueit cnyxebHoit nHopmaLwmm Npy nepeaaye AaHHbIx B CeTb MHTepHeT.

4.2.3. Mcnonb3oBanme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX MUCEM 3a UCKIIOYEHWEM CryyaeB, KorAa 1Cnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanos cea3n OnepaTopa CBS3u ANs Nponycka UCXoAALLEro Tpaduka OT MHbIX ONepaTopoB W CeTeil CBA3N.

4.2.5. OcyuiecTBreHre AeNCTBUIA C Lienbio 3MeHeHus HacTpoek OBopyaoBaHus unn nporpammHoro obecnevenns Onepatopa CBA3M UM WHbIX [EACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLyecTBMeHWe MombITOK HeCaHKLMOHMPOBaHHOrO [OCTyna k pecypcam CeTu VHTepHET, npoBefeHre UMK yyacTie B CETEBbIX aTakax U CeTeBOM B3rnome, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C IBHOTO paspeLUeHns BNiafenbLia Unu aaMUHUCTpaTopa aToro pecypca. B Tom uncne sanpeLleHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpManbHOrO (YHKUMOHMPOBaHNS 3nemeHToB Cetn WHTepHeT (kommbioTepoB, Apyroro o6opyAOBaHUS WM MPOrpaMMHOrO
obecreyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AoCTyna k pecypcy Cen MHTepHeT (komnbloTepy, ApyroMmy o60opya0BaHmio Uk MHAOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNa, a Takke YHUITOXEHWE Uk MoAUdMKaLMs NporpaMMHoro obecrneyeHist Unu AaHHbIX, He NpuHaanexallux AGoHeHTy, 6e3 cornacoBaHms
C BrafienbLiamMu 3T0ro NporpaMMHOro obecneyeHns Uk AanHbIX, Mnbo aAMUHUCTPaTOpamMm AaHHOTO MHAOPMALMOHHOrO pecypca.

4.2.6.3. MNepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnieHHon unmu BecnonesHoit MHGOpMaLKM, CO3aaloLLEeA NapasnTHYKD Harpy3Ky Ha 3Th KOMMbIOTEPLI UM 060opyaoBaHMe, a
Takke MpPOMEXyTOuHble yyacTkn CeTn, B 06bemax, MpeBbIaloLLMX MUHUMANbHO HeoOXoauMble AN MPOBEPKW CBA3HOCTM CeTel W [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkioveHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosaHnsi ¢ OnepaTopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB U YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHSATL HaANexXalle Mepbl N0 Tako! HAaCTPOiike CBOWX PECYPCOB, KOTOpas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BaHNIO 3TUX PECYPCOB TPETbUMM
nuyamn, a Takke OnepaTMBHO pearupoBaTb MU OBHapyXeHWn CriyyaeB Takoro Mcronb3oBaHus. [pyMepamu NoTeHUuanbHO NPOBEMHON HACTPOIKM CETEBBIX PECYPCOB M MHOTO
00bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHbIe ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTE! (KOHEpEHLWIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONALLME TPETLUM NLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITbIE MPOKCK-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTynHbIE LIMPOKOBELLATENbHbIE apeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIKW C HELLOCTATOMHOM aBTOpU3aLMen Noanucku Ui 6e3 BO3MOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosTeNnbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposoaHsIM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoeaHHasi ¢ Onepartopom
CBSI31 HacTpoiika 06opyaoBaHMs ABoHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb AGOHEHTY YCryru B COOTBETCTBUM C AEMCTBYHOLMM 3aKOHOAATENLCTBOM, ycrioBusiMu [loroBopa, 3aka3omM Ha Ycnyrv cesiau, a Takke umetolmmucst y Oneparopa cBsiau
nmueHanamu. Hdopmmposate AGOHEHTa 0 NpeaocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa yCTpaHaTb HeucnpaBHOCTW CeTu u/mnu ABOHEHTCKOA NMHWKM, MPEnsTCTBYIOLIME MONMb30BaHWIO YCryramu, Npu YCroBUW BbIMOMHEHNS ABGOHEHTOM
0bsi3aTenseTB no [lorosopy, He no3aHee yem B Teverue 10 (Lecsiti) paboumnx AHel o AHS perucTpaLmuy 3asiBku, a B Clyyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaauaTm)
pabounx JHeM, W BbINONHSATL UHbIE 06si3aTenbCTBA, NpedycMoTpeHHble Onucanuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun Tapudos He MeHee yem 3a 10 ([lecATb) AHelt 4O BBEAEHUS HOBBIX, U3MEHEHUS [eCTBYIOLLMX TapudoB, B Nopsake, NpesyCMOTPEHHOM
OnucaHvem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO eiCTBYIOLMM 3aKOHOAATENBCTBOM.
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4.3.4. MNMponssecT nepepacyeT abOHEHTCKO MnaTbl 3a YCMyr CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEHTaMy, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaau, Npu HaNM4i MUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TeXHNYECKol cryxObl Onepatopa cBa3M.

4.3.5. N3Bewatb ABOHeHTa O npefnonaraembix nepepbiBax B MPefOCTaBMEHMM YCNyr CBA3W, CBA3aHHbIX C HEOOXOAUMOCTbIO NPOBEAEHUS MNaHOBO-NPOMMNAKTAYECKUX paboT, He
nosgHee, Yem 3a CyTkW A0 MpeanonaraemMoro Hayana ux NpoBeAeHUs, NyTeM pasMelyeHust MHAopMaLMM Ha COOTBETCTBYHOLLMX caitTax Onepatopa cBsiau. MpoBefeHue nnaHoBO-
npodunakTuyeckux paboT cpokom He Bonee yem 4 (YeTbipe) yaca nogpsia He cuutaeTcs MpepbiBaH1eM NpeaocTaBneHus Yenyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cB3n Ha A0OPOBONBLHOI OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 00s3aTensCTBA NO YCTAHOBKE HA CBOEM 0DOPYAOBaHWM CBA3M NPOrPaMMHOr0 obecneyenms,
HanpaBneHHOro Ha OrpaHMdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHus cnama ocyluecTBnsietcsl OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyeHme. OnepaTop CBS3V HECET OTBETCTBEHHOCTb 3a HEUCMONHEHUE YCTAHOBNEHHbIX HACTOSILLMM NYHKTOM 00513aTenbCTB B NOPSIAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTENbCTBOM. OnepaTop CBA3N He rapaHTUPYeT MOMHYI0 3aLLUMUTY OT «cnaman.

4.4. AGOHEHT MMeeT npago:

4.4.1. becnnaTHO W KPYrioCYTOYHO Momy4aTb NHAOPMALMOHHO-CTIPABOYHbIE YCMYrW, B TOM Y1CTe — O COCTOSHWM JlnLeBoro cyeTa, MHGOPMaLMIo O MOpsAKe W YCHOBMAX NOMb30BaHMA
Yenyroi Ha caiite OnepaTopa CBS3W, a Takke No TenedoHaMm, ykasaHHbIM B pekBusnTax Onepatopa cesian, npn cooblyeHnn ABoHeHTOM Homepa [loroBopa 1 CooTBETCTBYIoLLero 3akasa
(TMornHa v Mapons - Npu HamM4WK) MK MHOM MHEOPMALIMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CIOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBsiav Takoi BO3MOXHOCTM ABOHeHTy. OnepaTtop CBSI3W UMeeT NpaBo OTKMOHUTL COOTBETCTBYHOWMIA 3anpoc AGOHeHTa B Criyyae COOBLLEHNSI HEMOMHOM WMk HETOYHON
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHeHTCKO NnaTbl 3a YCNyru CBA3W 3a AHW, B TOM YMCNe MPEBbILLAOLE HOPMATUBHBIA CPOK YCTPAHEHNS HEMCTIPABHOCTEN, €CIIM HEUCPABHOCTI BOHWKIN HE
no BuHe ABGOHEHTa, a Takke B UHbIX Cry4asX, MPeayCMOTPEHHbIX AE/CTBYIOLLMM 3aKoHOAATENLCTBOM. [ing odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLECS C COOTBETCTBYHLLIMM
NUCbMEHHbIM 3asBrieHnemM k OnepaTopy CBA3u.

4.4.3. YyacTOBaTb B MAapKETUHIOBBIX 1 MHBIX CreLuanbHbIX akumsxX, NpoBoAuMbIx OnepaTopoM CBS3M, YCTaHABNMBAIOLWNX YCNOBWS NPEAOCTABNEHUs YCAYr, OTMMYHbLIX OT YCHOBUA,
YCTaHOBMEHHbIX HacToslMM OnucaHnem. O npoBeAeHMM AaHHBIX akuwit, ycnosusx akuuin OnepaTop €BA3N MHAOPMUpyeT ABOHEHTOB MyTeM pasMeLLeHns HGopMaLmmn Ha caiTe
Onepartopa CBA31 U/vnn JOMONHUTENBHO B ApYrx hopmax no yemoTpermnio Onepatopa casisn. Yuactue AGOHEHTa B MapKETUHOBBIX 1 MHbIX CNeLanbHbIX akLmMsX, a Takke cornacie ¢
X YCTOBMAIMK MOATBEPXAAETCA COOTBETCTBYIOLLMMM OTMeTkamn B 3akase. B cryyae oTkasa ADOHEHTa OT y4aCTUs MAapKETUHTOBbLIX M WHbIX CrieLManbHbIX akunsx ABOHEHT BrpaBe
0bpatutbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3aSBNEHUEM.

4.5. OnepaTop CBs3V UMEeT NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OOHOCTOPOHHEM MOPSAKE B CEAYHOLNX CyYasiX:

451.1. MNpu otpuuatenbHom 6GanmaHce Ha Jiuuesom cyeTe ABoHeHTa OnepaTop CBsi3W WMeeT NpaBO MPUOCTAHOBUTb OKa3aHue YCnyr [O MOMeHTa noralieHus ABGOHEHTOM
3apomkeHHocT no Tapudbam Onepatopa CBA3M, ECIN MHOE He NPERyCMOTPEHO HacTosLmM OnucaHrem Yenyru.

4.5.1.2. TIpon3BeCTN MOMHOE MMM YaCTUYHOE NMPUOCTAHOBNEHWE OKasaHWs YCyr, CBsidaHHOE ¢ 3ameHoi O6opynoBaHWs, NPOrpamMMHOro obecneyeHuns unu nNpoBeaeHust apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbI0 NoaAepkaHus pabotocnocobHocTh u pa3sutus CeTn, Ha cpok He Gonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 atom AboHeHTa B ntobolt hopme no
ycmoTpeHunto Onepatopa cBsisu [0 NpoBeseHust paboT;

4.5.1.3. Ecnv okasaHve Ycnyr co3gaet yrpo3sy 6e3onacHocTvt  060poHOCNOCOBHOCTY FoCyAapCTBa, 330POBbI0 1 Be30nacHOCTy Nogen;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Ycnyru Ans kakux-nubo He3akoHHbIX LIENen, unv xe nomnyvaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npegoctasneHHoe Obopyanosanie ¢
HapyLIeHMEM NpaBuN TEXHWYECKOW 3KCTlyaTauum WnW  ucrnonb3yeT HecepTudmMumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWYHoe) obopydoBaHWe, a Takke €cnu nonyvaet
HecaHKLMOHMPOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxenHole B [orosope, Hactosiwem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM YCTaHOBEHHbIE
Onepatopom cBs3u, Hapywaet ycnosus floroBopa, Onucanns Yenyr, 3akasa, MHbIX AOKYMEHTOB, SBMSIOLLMXCS HEOTHEMIIEMON YacTbio [loroBopa, a Takke B Cryyasx, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauum.

4.5.2. VamMeHsTb B OAHOCTOPOHHEM mnopsiake Tapudbl npefocTaeneHns goctyna, TapucbHble nnawbl, Tapudbl Ha AOMOMHUTENbHBIE Yeryry, a Takxe Tapudbl Ha OGopypoBaHue,
n3sectiB 06 aTom AboHeHTa He MeHee yem 3a 10 ([ecsTtb) AHel B MecTax paboTbl ¢ aboHeHTamu, Yepe3 CpeAcTBa MaccoBoy MHopMaLMM 1 (M) MHAOPMALMOHHbIE CUCTEMBI, @
Takke WHbIM cnocobom no yemoTpeHnto OnepaTtopa CBA3W, ECTIM MHOE He MPeayCMOTPEHO [EeCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASLLErO Tpaduka no onpeaeneHHbIM noptam npotokornos TCP u UDP.

4.54. TMopyuuTb TpeTbuM NMuaM 3akmoyaTb [loroBop, a Takke OCylecTBnsTb pacyeTsl ¢ ABoHeHTOM OT umeHn Onepatopa CBsiav; NnepefaBaTb MOMHOMOYMSI MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbMM NuLaM, B TOM YWCTE ANS OCYLECTBNEHUS MH(OPMALMOHHOTO 06Cy)MBaHNS 1 pacyeTos no [loroBopy; nepeaasath (yCTynaTb) TPETbUM NULAM NpaBo
Tpeb0oBaHMS HeNCNoMHEHHbIX abOHEHTOM AeHEXHbIX 0053aTeNLCTB NEPes OnepaTopoM CBA3N.

5. MOPALOK NPELOCTABNEHIASAYCITY A CBF3 11

5.1. lo MmoMeHTa Oka3aHust Ycnyru no npefoctasneHnto joctyna AGOHEHT [AOMKeH Npon3BecTV onnaty Ycnyru no NpefocTaBneHuno 4OCTyna, 3a BNafieHue U Nomnb30BaHUe KaxabIM
ak3emnnsipom Obopynosanus (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BiafieHWe 1 MONMb30BaHWE), onnaTy B CYET CTOMMOCTM NMnaTexa 3a kaxablii aksemnnsp ObopyaoBaHus (B
cnyyae, ecnu OBopyaoBaHne nepeaHo B COBCTBEHHOCTb C pacCpOYKON MraTexa) B MepBOM Mocne NpeaocTaBneHnst ADOHEHTY JoCTyna K Ycnyram CBaau u nognucaHusi CTopoHamm
AKTa coaun-npuemkn ycryr no NpefoCTaBNEHUo JOCTyNa MeCsLEe U NepBOHaYanbHbI aBaHCOBbINA MaTex 3a Nonb3oBaHWe YCnyramu CBs3W B pa3vepe, YCTaHOBMEHHOM HACTOSILLWM
Onucanuem Yenyr, ecrv 8 OnucaHuy Ycnyr He ykasaHo MHOe.

5.2. Ycnyra no npegoctaBneHuo foctyna ABOHEHTY okasbiBatoTcst Onepatopom cBsisu B TeueHue 5 (M1Tn) paboumx gHeir ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Ycmyr no
NpeAoCTaBNEHMIO JOCTYNA 1 NEPBOHAYANLHOTO aBaHCOBOTO NnaTexa B pa3Mepe, ycTaHoBreHHOM OnepaTopom cesisn, no Tapudam Onepatopa CBSA3K B NOMHOM 06beme, ecri UHOE He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBeplueHust komnnekca paboT no npefoctasneHuto aoctyna ABoHeHTy k Yenyre cBsisu OnepaTop CBSi3v NPOM3BOAMT NPOBEPKY NPeOCTaBNEHUs AOCTYNa U NpeLcTaBnseT
ABOHeHTy Ans nofnmucaHust AKT chayn-npuemku Ycnyri no npefoctaBneHnio goctyna. ABOHeHT 06si3aH MPUHSTL YCnyry no npefocTaBReHWo LOCTYNa HEMOCPEACTBEHHO nocre ee
Oka3aHusi nuBo 0Tka3aTbCs OT MPUEMKW, MPefCTaBuB COTPYAHMKY OnepaTopa MUCbMEHHY MOTUBMPOBaHHYK npeTeHsnto. PakT Haanexaliero okasaHus ABOHeHTy Ycnyru no
NpefoCTaBNEHNIO AOCTYNa NOATBEPXAAETCS NoanMUcaHHbIM CTopoHamu AKTOM caauu-npuemku Yenyri no npegoctaenenmio aoctyna. Mpegoctaenenwe Yenyrv cBsisu B NepBOM MecsiLe
[eCTBUS COOTBETCTBYHOLLEro 3aKa3a OCyLLECTBNSIETCS C AaThbl Oka3aHus YCryrit Mo npesocTaBneHmio A0CTYNa, ECIN UHOE He yka3aHo B 3akase.

5.4. AGOHEHT nomyyaeT nonb3oBaTeNbCKUit KOMMIEKT, B KOTOPbI BXOAUT Heobxoammas TexHndeckas MHGopMaLms Ans npesocTasneHus Joctyna k Yenyram csau.

5.5. OgHoBpemeHHo ABoHeHTY npucBaveaeTcst UMsi (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHWS! NApONs U NONYYeHUs MH(OPMALMOHHO-CIPABOYHBIX YCITYT, CBA3aHHbIX C UcnonHeHueM [oroBopa, ABoHeHT Bripase cooblumutb OnepaTopy cBsisu nocre
3aknioyeHus [loroBopa v noanucaHus 3akasa naponbHyro pasy v KnoueBoe croo B pasgene «JuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu coobluaeT AGOHEHTY
naporb NPy YCMOBUN NPaBUIbHOTO YKa3aHWUsi UM NaporbHO ¢pasbl 1 KIKYEBOTO CroBa.

5.7. B cnyyae M3MeHEHMs HaCTpOeK CETEeBOM KapTbl M (UMW) COOTBETCTBYHILMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnM AobaBneHust ceTeBbIX MPOTOKONOB, CETEBOTO
060pya0BaHMs, CeTEBbIX CrIyXO6, Npoun3BeseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBSA3U HE HECET HUKAKOW OTBETCTBEHHOCTY 3a NOCNEACTBUS HECAHKLMOHUPOBAHHOTO [OCTYyNa
K AaHHbIM, XpaHALMAMCS Ha koMMbloTepe AGOHEHTa.

5.8. ABOHeHT 0bsi3yeTcs npu npekpalueHuy aeicTeust [oroBopa m/mmm coOTBETCTBYHOLEro 3akasa (HE3aBUCMMO OT MpWuWHbI) BEpHYTH Onepatopy cBsau ABOHEHTCKY MUHUIO U
O6opynosaue (B cryyae, ecriv O6opyaoBaH1e NepefaHo Bo BnaaeHue U nonb3osaHue AGOHeHTa) B TeueHue 5 (Msimi) gHeit ¢ gaTbl NpekpalleHus feicTaus 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBnEHHbIMM OnepaTopoM CBS3W, ECTIM UHOE He NMpeayCMOTPEeHO HOBbIM 3aka3oM. Mpu HewcnonHeHn ABGOHEHTOM 06513aHHOCTM MO
Bo3BpaTy ABoHeHTCKko MU OnepaTop CBS3N MMeEeT NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb ABOHEHTCKOM NMHMK, @ Takke noTpeboBaTh BO3MELLEHNS PAaCXOA0B, CBSA3AHHbIX C €€
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpu HencnonHeHnu ABoHeHTOM 0bsi3aHHOCTW MO BO3BpaTy NepefaHHoOro BO BrageHue 1 norb3osaHue ObopyaosaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb OBopyaoBaHus, AercTBytolyto y OnepaTtopa CBsiaW Ha MOMEHT onnaTtsl corracHo Onucanuio Ycnyru, a Takke noTpeboBaTb BO3MELLEHMS
pacxofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMHKOYas CyAeOHbIE U3AEPXKKY).

5.9. ABoHeHT 0b6s3yeTcs B cnyyae yTpaTbl nepeaaHHoro ObopygosaHus, Pagnokomnnekta b2c coobuwmts OnepaTopy cBsisu nytem HanpaeneHus A6oHeHTtom OnepaTopy cBS3u
COOTBETCTBYIOLLETO MUCHMEHHOTO 3asiBNEHUst O ero yTpate B MecTax pabotbl ¢ aboHeHTamu Onepatopa cBsiau, Nubo coobluuTs OnepaTopy CBSI3W O BbIXOAE U3 CTPOS NepesaHHoro
O6opynosaHus, PaauokomnnekTs b2c no TenedoHy. B cnyyae Boixoga nepeganHoro O6opynosaHus, Paguokomnnekta b2c 13 cTposi ero 3ameHa npon3BOAMTCS TOMbKO Mocre BO3BpaTa
ABoHeHToM Bbiepwwero 13 crpos O6opynosanus, Papmokomnnekta b2c Onepatopy cBsau. MpepocTaBnenne OBopynoBaHns AGOHEHTY npou3BoauTCA NMoBbIM yAOGHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl ABOHEHTOM CTOMMOCTM YTpayeHHoro unu nospexaeHHoro O6opyaoeaHus, Pagnokomnnekta b2c, geictytoweir y Onepatopa cBsi3n Ha
MOMEHT onnaTthl cornacHo Onucanmio Ycnyru, B cryyae noaTBEPXAEHUS TEXHUYECKUMM crieLanvctamy OnepaTopa CBsiaW, YTO BbIXOL Takoro 060opynoBaHust U3 CTPOS MPOM3OLLEN MO
BUHe ABoHeHTa. B cnyuae nospexaeHust O6opyaosaHus, PagvokomnnekTa b2c (3a UCKMOYEHNEM MOBPEXAEHMIA, BO3HUKILMX MO BUHE OnepaTtopa CBsiau), B TOM Y1Cre NOBPEXAEHUN
kopnyca O6opypoBaHus, Pagvokomnnekta b2c, He mossonsiolme B JanbHelwem akcnnyatuposaTb O6opyaosaHue, Paguokomnnekta b2c wMnm CylLECTBEHHO HapyLUaloLLyX ero
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BHeLLHMIA B, AGOHEHT BoamelLaeT OnepaTopy cBsiau ybbITki B pasmepe ctoumocTv OBopynosanus, Pagvokomnnekta b2c. B cryyae Bbixoaa nepeganHoro AGoHeHTy O6opyaoBaHms,
Papwokomnnekta b2c u3 crpos no BiHe Onepatopa cBsi3n ero 3ameHa npon3soanTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABUNA NOJIb3OBAHUA YCNYTAMN CBA3N .|

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3meLLaoTest Ha caitte Onepatopa CBsi3U.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnallaTh MOMMH 1 Naponb, UHble BbldeneHHble ABoHeHTy OnepaTopoM CBS3N MOEHTU(MKALMOHHbIE MPU3HAKKA TPETbUM NLaM, 3a
VCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuitckon ®eaepauyu.

6.3. ABoHeHT 00si3aH HeMeAneHHo onoeecTUTb OnepaTopa CBA3K O pasralleHni KOH(MAEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpebosaHnio AGOHeHTa B ycTaHOBMEHHbIXx OnepaTopom CBS3u MecTax paboTbl ¢ aboHeHTamu nnMbo camocToATENbHO B pasfene «JIMYHbIA
kabuHeT» Ha caitTe OnepaTopa CBAi3W, a Takke no MHMUKMaTvBe OnepaTopa CBsi3W NOCNe COrNacoBaHMs COOTBETCTBYIOLENO U3MEHEHNS) C ABOHEHTOM.

6.5. Pasmellenne uHcopmaumum Ha cepepe Onepatopa CBssu, a Takke ee obHoBneHue obecneumsaetcs Onepatopom cesasn. OnepaTop CBS3u OCTaBnseT 3a cofoit npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTMMOCTI pa3MeLLEHUs MoNb30BaTENbCKIX MaTepuanos Ha cepeepe Onepatopa CBA3N.

6.6. MHdopmaums o cocTosiHum JMLEBOrO cyeTa, a Takke CTaTUCTUKa No NoTpebeHHbIM YCryram 1 pacxofoBaHuio CPeACTs ¢ JILEBOro cyeTa JOCTyMHbI ABOHEHTY HE3aBUCUMO OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa caa3u.

6.7. OkasbiBaemble OnepaTtopom CBA3N YCnyr He npeaHasHayeHbl Ans paboTbl C MPUIOXEHNAMM BMPXEeBbIX TEPMWHANOB B peansHOM BpeMeHW; AN MCMONb30BaHWS MHbIX
NPUNOXEHWI, HecTabnnbHOe COeANHEHNE C KOTOPLIMM Yepes CeTb Nepedaynt AaHHbIX MOXeT NoBMeYb npuinHeHe AGOHeHTY yiepBa, UHbIX HeyaobCTB.

7. TAPVIOb | V1 TTATEXK 11 s

7.1. ABGoHeHT npowssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyru, AeiiCTBytowme Ha MOMEHT nognucaius CtopoHamu [lorosopa u/unm
3akasa, ykasabl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsiau. Tapudbl, B TOM Yucne, MOryT 6bITb 3veHeHbl OnepaTopoM CBSiI3U B paMKkax MapKETUHIOBbIX MEPONPUSITHIA 1
(nu) cneumanbHbIX akLmil, NpoBoAUMbIX OnepaTopoM CBsi3u, 0 YeM MoXeT BbiTb MPOCTaBreHa OTMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYIOLNX Y.

7.2. O Tapudax Ha Ycnyru cassu Onepatop cBs3n uHGopmupyeT ABoHeHTa NyTeM pasmeLLeHns MHopmaLmn Ha caiite Onepatopa CBSA3u W/UnK AONONHATENBHO B ApYrix (hopmax no
ycmoTpeHunto Onepatopa cBsian. Pasvep aboHeHTCKoi nnathl 3a MecsiLl, B KOTOpoM ABOHEHTY Bbin NpefocTaBneH JOCTyn K Ycnyram CBsiaW, OnpeaenseTcs ¢ MOMEHTa NpefocTaBneHus
AOCTyNa MPOMOPLIMOHAMBHO KONMYECTBY AHEN NOMb30BaHUA YCyramu CBS3u.

7.3. B cnyqae nameHens Tapucdos OnepaTopom CBS3M MPOU3BOANTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu csan Onepatopa CBsiaW MOXeT ocyliecTBnsTbcsi AGOHEHTOM B cnyyae, ecnu GanaHc Jluuesoro cyeta AGOHEHTa He SIBNSIETCS OTPULATENbHBIM
(wHdbopmaums o cocTosHUM JIMLEBOro cyeTa, a Takke CTaTUCTWKA Mo noTpebneHHbIM Ycnyram W pacxofoBaHMio cpefcts ¢ JluueBoro cyeta AoCTynHbl ABOHEHTY He3aBUCUMO OT
coctosHus JlnueBoro cyeta Ha canTtax Onepatopa cBsaW, B crnyyae npegoctaeneHns OnepatopoM CBS3WM TakOi BO3MOXHOCTM AGOHEHTY), ecr MHOe He MpeayCMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/munn Hactoswmm Onucarnem Ycnyru.

7.5. OnepaTtop CBsi3M MPOW3BOANT HauucrieHne aboHEHTCKOW nnaTtbl 3a Ycnyru cBsian, a ABOHeHT obsi3aH onnauneaTb abOHEHTCKyl0 MnaTy A0 MOMEHTa MpekpalleHust AeicTeus
[orosopa n/unu 3akasa, ecrv UHoe He MpegycMOTPeHo HacToswum Onuncanuem Yenyr. Mnatexu 3a npefoctaenexne Ycnyr cesisu, 3a BnageHue v nonb3osaHne O6opyaoBaHuem (B
cnyyae, ecrv ObopynoBaHue NepesaHo BO BnafeHne 1 nonb3oBaHe AGoHeHTa), 3a ObopyaoBaHue B TeYeHe NeprUoaa paccpoyku A0 BbiNaThl nNomHomn ctoumocty ObopyaoBaHus (B
cnyyae, ecn ObopyaoBaHre nepeAaHo B COBCTBEHHOCTb C PACCPOYKON MaTexa) HauMHaT HAYNCAATLCA W B3MMATLCS, @ YCNYru CBA3M HaYMHAKT OkasbiBaTbest Onepatopom CBA3N C
MomeHTa nognucaHus CTopoHamu AKTa chaqm-npremku Ycnyrv no npefocTaBneHnto 4oCTyna (eCcnu MHOe He NpeaycMoTpeHo HacToswum OnucaHuem Ycnyri uiunu cOOTBETCTBYIOLLMM
3akasom), nbo 3aka3om Ha Ycnyry cBsiau, AOCTYN K KOTOPOW Bbin NpeJocTaBneH B COOTBETCTBUM C paHee nofnmcaHHbiM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCMMO OT TOro,
npouaeegeHsl 1 AGOHEHTOM HeobOxoaumble HacTponki lMonb3oBaTenbckoro (OkoHeuyHoro) obopynosanus. lMnata 3a BnageHne u nomb3oBaHue OBOpYAOBaHWEM HauMCnsieTcs
He3aBMCMMO OT (haKTU4eCKoro noTpebneHns Ycnyr cesiau 40 MOMeHTa npekpalyeHvs aercTaus [loroopa n\unu 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBbI NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nocTynuBLuve oT ABOHeHTa Mo [loroBopy, CYMTAIOTCSH BHECEHHBIMU C BHECEHUS HAMMYHbIX JEHEXHbIX cpefcTB B kaccy Onepatopa cBsin nubo B MHAHCOBO-KpEANTHbIE
YUPEXOEHNS Ha YCTIOBWSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTexHble cUCTeMb (BKMOYas TEPMUHANbI ONnaThl Yenyr), n 3a4ncnsoTes Ha Nuuesoi
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMeHT nopnucanus 3akasa k [lorosopy AGoHeHTy Bbigensetcs JluueBoii cyeT no cooteeTcTBylollemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY nofnmcaHHoro CTopoHamm 3akasa). B cnyuae, ecnu HasHaueHve nnatexa AGOHEHTOM He yka3aHo UNW He MO3BOMNSIET JOCTOBEPHO ONPEeAEenuTb,
Ha Kakoil JILEBOI CYET NepeumncrsioTCs LeHeXHbIe CPEACTBa, [aHHbIE AEHEXHbIe CPELCTBA He 3auMcnsioTcs Ha JluueBol cyeT ABOHEHTa M Y4NTLIBAKOTCS HA OTAENBHOM CYeTe A0
MOMeHTa Hagnexaliero ocopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, B0 yTOuHeHWs AGOHEHTOM HasHayeHws nnatexa. YTOUHeHWe Ha3HayeHWs nnatexa npon3BOANTCH
ABoHeHToM nyTem obpalyeHns k OnepaTopy cBA3u B MecTax paboTbl ¢ aboHeHTamy, yctaHOBMeHHbIx OnepaTtopoMm CBS3M, C COOTBETCTBYIOLMM 3asiBMiEHMEM C 0653aTenbHbIM
yKa3aHWeM HOMEpa YTOUHSIEMOrO NNaTEXHOTO JOKyMeHTa, Homepa JTNLEBOro c4eTa U NNaTEXHOro A0KyMeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYHOLLMIA NNATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [loroBopy, cruckiBalotcst Onepatopom cBsisu ¢ fuuesoro cyeta AGOHEHTa B NepByto 0Yepedb Ans NoralleHus 3aA0MKEHHOCTH
AbBOHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NaTexen B odmce Onepatopa CBA3N.

7.9 Onnata Ycnyr v BHeceHue nnaTbl 3a BnafeHue u nomnb3osaHne O6opynosaHuem (B cnydyae, ecnu OBopynoBaHue nepefaHo BO BniafeHue M nonb3oaHue ABGOHeHTa), B cueT
croumoctn OBopyaoBaHNS B TeYEHWEe neproaa paccpouki A0 MOMHOM Bbinnatsl ctoumoct OBopyaosaHus (B cnyyae, ecnu ObopynoBaHue nepefaHo B COGCTBEHHOCTb C paccpoyKoi
nnartesxa) NPON3BOANTCS AEHEXHBIMM CPEACTBaMM N0 BbiBopy ABOHeHTa:

- HaNM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBa3u;

- BesHanuMyHbIM nepeumncrieHneM Yepe3 (OUHAHCOBO-KPEAUTHBIE YUPEXKOEHUS HA YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXOEHUSIMW, @ TaKKe WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYasi TEPMUHANbI onnaThl Yenyr) Ha pacyéTHbiin c4éT OnepaTopa cBsiaw, ykasaHHbii B florosope. Mpu onnate Ycnyr Onepatopa CBsi3n Yepes (uHaHCOBO-
KpeauTHblE yupexaeHns ABOHEHT B NNaTEXHOM JOKyMEHTE JOSMKEeH ykasaTb hamunmio, MHULMansl U agpec, No KOTOPOMY MpOW3BEAEHO NMpefocTaBmneHne eMy JocTyna Kk Ycnyram.
Ocyuwiectenss nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpems pacxofoB Ha YCIyrW YKa3aHHbIX YYpeXOeH!, NNaTeXHbIX CUCTEM (ECn OpraHWu3aLus, MPUHUMAIOLLAS NiaTex, BUMaeT ¢
nnaTenbLUyMKa KOMUCCHIO 33 NPUEM nnaTexa);

7.10. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLLECTBMNNATL NEPEMELLEHINE B CYET MOFALLEHWUS 330 MKEHHOCTY MO WHbIM [loroBOpaM Ha MpeJoCTaBMEHUE YCMyr CBA3K,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBssu obecneunBaeT foctaBky AGOHEHTY cueTa Ans onnaThl OKasaHHbIX YCAyr MOYTOBBIM (KypbepCKM)
OTMpaBNEHNEM MIu UHbIMK criocobamm No apecy ycTaHoBkM [Monb3oBaTenbCkoro (OkoHeUHoro) obopyaosanus. CuyeT 3a Yenyru, okasaHHble OnepaTopoM cBsiau B PacyeTHOM nepuoge,
MoxeT BbiTb npegocTaBneH ABOHEHTY Ha agpec SMEKTPOHHON MouThl Wiunu Ha caitte Onepatopa cBsiav B pasgene «JMuHbIin kabuWHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3u Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBSi3W, eCrM MHOE He MPeAyCMOTPEHO 3akoHoaaTenscTBoM P®. HenonyyeHnne AGOHeHTOM cyeTa Ha onnaty Ycnyr He
SBNSAETCS OCHOBaHWEM Anst AGOHEHTa He BHOCUTb NMaTy B CPOK

8. OPAHWYEHWE OTBETCTBEHH O C T /115000

8.1. B cnyyae HeonnaTbl, HEMOMHOW MMM HECBOEBPeMeHHOW onnatbl Ycrmyr AGoHeHT ynnauuBaeT Onepatopy CBsiau HeycToilky B pasmepe 1 (OpHoro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onna4eHHbIX He B MONHOM 06bEME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblit eHb NPOCPOYKM BNNOTh A0 [OHS MOTaLLEHUs 3a0MKEHHOCTH, HO He Gonee
CYMMbI, NoAMnexaLLeit onnare.

8.2. CTopoHbl 0cBOOOXAAIOTCS OT OTBETCTBEHHOCTY B CrlyYae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Cirbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENLCTBA, AOSIKHA B padymHble CPOKM U JOCTYMHbIM €nocobom OMoBECTUTH O Takux 0BCTOATENLCTBAX apyryoo CTOpOHy.

8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NuyHbIX ceTelt, OnepaTop CBS3M He HECET OTBETCTBEHHOCTM 33 HOpMarbHOE (hyHKLMOHUPOBAHWE 1 AOCTYNHOCTL
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOTO 06MeHa € TeMM yanamu uni cepeepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBaHIS, UCMIONb3YEMOTO s MONyYeHUs YCyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepe3 ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa AGOHeHTa He ByaeT sBnsTbCs 0GbEKTOM
HeCaHKLIOHMPOBAHHOrO OCTYMa CO CTOPOHbI TPETBUX MNAL,

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTM neped AGOHEHTOM 3a yBbITkW, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3M B pesynbTaTe MCMoNb3oBaHs ABOHEHTOM Tex
U MHbIX pecypco CeTu VIHTEPHET, a Takke 3a MocneacTBus NCnonb3oBaHUs ABOHEHTOM NkobbIx BMAOB UHGOPMALWK 1 yCryr, nonyyeHHbIX AGOHEHTOM Npu NOMb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBSA3W HE MPEAOCTaBMSET HUKAKMX rapaHTWi Nubo peKOMEHAALMA U HE HECET Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCAEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHEOPMALIN W YCAYT, MOMYYEHHBIX C MOMOLLb0 YCnyru.

8.7. Onepatop CBA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPefyCMOTPEHHbIX AECTBYHOLLIMM 3aKOHOAATENLCTBOM, @ TakKe:

8.7.1. 3a kayecTBO Yenyr:

- B cnyyae c6oeB B Monb3oBaTtenbckom (OkoHeuHoM) 0bopynoBaHus AGOHeHTa unn NtobbIX TPETLIX ML, ECNIM NOCNIEAHEe He HaXOAUTCS NOf NPsiMbIM ynpasneHrem OnepaTopa CBS3u.



r. Openbypr

OnepaTop CBA3u1 He 0becneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYecTBa COEAMHEHNS! KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENLCKOrO (OKOHEYHOro) 0BOPYAOBAHNA UMW MPUCOEANHEHNA K ABOHEHTCKOI NHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HEKAYEeCTBEHHOM UMM HeMpaBIUNbHON HACTPOikK Momnb30BATENBCKOTO (OKOHEUHO0) 060pYyA0BaHUs camuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHOLLIErO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsay;

- 1Cronb3oBaHie AGOHEHTOM kabens, IMEIOLLEro BHELUHWE U BHYTPEHHINE NOBPEXAEHNS;

- HENpaBUNbHOMN NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3amblkaHie) ABOHEHTCKOI NIMHUMN, UHbIE HEMCTIPABHOCTY, BOSHUKLLME MO BUHE ABOHEHTa Uk TPETLIX MWL,

8.8. GakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YeMOro NpoTokona obMeHa AaHHbIMK, OT COCTOSHUS NEMEHTOB CETU nepeaayn AaHHbIX, ABOHEHTCKON M1HIK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB M APYroro ceTeBoro 06opyA0BaHNs, C KOTopbIMK Monb3oBaTenbCkoe (OKOHEYHOe) 0BOpYAOBaHHE OCYLLECTBAAET
06MeH AaHHbIMI), TaK 1 OT HANMYMs MHbIX YCIyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3M ¢ Yem OnepaTop He rapaHTMpyeT HEM3MEHHOCTb CKOPOCTM 06MeHa AaHHBIMU B TeYeHue
BCEro nepuopa okasaHus Ycnyru AGOHeHTy.

9. MOPAA0K MPEKPALLIEHIAST O OB O P A 1
9.1. Kaxgbin 13 3aka3os, 3akmnio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny C faTbl ero nognucanus obemmn CTOpoHaMu U AeiCTBYeT B TEYEHWE HEOMPEeENneHHOTo CpoKa, ecnm B
3akase He ykasaHo uHoe. [lelicTeue nioboro 3 3aka3os MOXeT ObITb OTMEHEHO NOANMCAHWEM Apyroro 3akasa B cryyae, ecniv ABOHEHT ykasan Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTop CBS3N B COOTBETCTBUM C [E/CTBYIOLLMM 3aKoHofaTenscTeoM PO Bnpase pacToprHyTe [loroBop umnu nioboi 13 3aka3os B Nnoboe Bpems B OHOCTOPOHHEM Mopsiake,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTopXeHun He no3aHee, Yem 3a 1 (OouH) aeHb Ao Tpebyemoit AaThl pacTOpXEeHWs!, eCIN OBBEKTUBHbIE TEXHUYECKUE, 3KOHOMUYECKME NPUYMHBI 1
VWHbIE NPUYMHBI HE MO3BONSIOT AanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpaLLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHyto UM B Nopsake npegonnatsl 3a
HenoTpeBneHHble YCnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asiBrieHust ABOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMneHHbIX OnepaTtopom cesiau. [orosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTopa cBsiav ByAeT cuuTaThCs PacTOPrHyThIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHEHTY JocTyna k Ycnyram
cBsi3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBun onnaTbl hakTU4eCKN NoHeceHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa n/unn nioboro 3 3aka3o Ycnyr Bnpaee pactoprHyTs [JoroBop w/unm noboi 13 3aka3os B Noboe BpeMst B OAHOCTOPOHHEM NOPSZKE MyTEM NOAAYM MUCbMEHHOTO 3asBNEHUs
Onepatopy CBSA3M 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECAIM MHOE He ykasaHo B HacTosweM OnucaHnn Yenyr n/vnn CooTBETCTBYHOLLEM
3akase. [loroeop (3aka3) GyneT cuuTaTbCs pacTOprHyThiM, @ OKasaHue YCryr MpekpalieHHbIM CO AHS, CriedyloluM 3a AHeM nomyyeHus OnepaTopoM CBSI3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecniv 6onee NO3AHMIA CPOK He MpeLyCMOTPeH 3asBneHueM ABoHeHTa. B ykasaHHOM crnyyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAKOTCS AEHEXHbIE CPELCTBA 33
thakTuyeckoe Bpemst nonb3oBaHus Ycnyramm Onepatopa cesisu no Tapudyam Onepatopa cBsisu. OcTaBLuMecst AEHEXHbIe CPeACTBa BO3BPaLLaTCs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHns gencteus 3akasa (3akas3oB), HE3ABMCMMO OT OCHOBaHWiA, mnaTa 3a YCnyru no npejoCTaBneHMIo JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [Joroopa u/mnn npekpalueHns geictamus 3akasa (3aka3oB) o MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmno AocTyna.

10.1. B cnyyae nameHeHns pekuantoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro cooblleHns Ha caite OnepaTopa
CBS3M.

10.2. B cnyyae ecnu OnepaTopy CBSi3N He MPeAOCTAaBMEHO MPaBO MMM Ha HEro He BO3NoXeHa 00S3aHHOCTb MO OJHOCTOPOHHEMY M3MEHeHMIo ycroBuiA [loroBopa, B TOM yucre B
OTHOLLEHUN CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHNs B [loroBop OhOpMIATCA 3aKMOYEHNEM AOMOMHUTENBHOMO COMMalLeHMNs. 3aKmoyeHne [OMOMHUTENBHOMO COTMaLIeHNs Mexay
CTopoHamMn MpOW3BOANTCH MyTEM OCYLIECTBMEHWS KOHKIMIOAEHTHbIX AEACTBUN, MOATBEpXKAalLmX cornace ABOHeHTa Ha uameHeHwe [loroBopa B MOpsiAKe, MPemyCMOTPEHHOM
npeanoxennem Onepatopa cessn. O HeobxopmMocTu M3meHeHus [loroBopa nyTem 3akmnioyeHust AOnOnHUTENbHOro cornaluenns Onepatop cesian ysepomnseT AGoHeHTa Mobbim
cnocobom Mo CBoEMy YCMOTPEHWIO (MOCPELCTBOM Pa3MeLLeHNs yBeAOMNEeHUs Ha caiite, oTnpasnenns SMS-coobLuyeHuit, NOCpeaCTBOM 3NEKTPOHHOIA NOYTbI, N0 TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3gHee, Yem 3a 5 ([ATb) AHeM [O MOMEHTa 3aKMKYeHWS AOMOMHWTENBHOTO COFMALLEHWUS, €ClM WMHOE He MpeayCMOTPEHO AEHCTBYHLUM
3aKOHOAaTeNLCTBOM. ECnin Hoe He npeaycMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIOYEHNS AOMONTHUTENBHOMO COTMALLEeHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHMs AGOHEHTOM Ycnyramu rocne ykasaHHOW B [AOMONHUTENbHOM COTMALUeHUN AaTbl ero BCTYNAEHWs B cimy. B WHbIX Cryyasx npu M3MeHeHun
OnepaTopom cBsian ycrnosuit [lorosopa Onepatop cBsian 06s13aH yBedoMuTb 06 3ToM ABOHEHTa MyTeM pa3MelleHnst COOTBETCTBYHLLEN WH(OPMaLM B CPeacTBax MaccoBow
MHchopmaLum niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBS3W, @ Takke MHbIM criocobom no yemoTpeHuto Onepatopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv WHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLIMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamMu P, B TOM uucne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX faHHbIX, MPeaocTaBneHHsIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHn CtopoHamn 0653aTensbCTB no [loroBopy, OCYLLECTBASAETCA C Lienblo UCnonHerst TpeboBaHi 3akoHoaaTenbCTBa PO, okasaHus Ycnyr, ocyLiecTBneHns
pacyeToB, MHpOpMMpOBaHMS 00 Ycmyrax, BKIKOYAs O HanMM4YMW 3afOKEHHOCTW, PaCCMOTPEHUS MPETeH3UA 3a YCIyrn 1 B MHbIX LiENsiX, HEPa3pbIBHO CBS3aHHBIX C UCMONMHEHMEM
[oroBopa. C momeHTa 3akntouenust [loroBopa v 40 NPEKPaLLEeHUs UCTIONHEHUs NO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YuUCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
OnepaTop CBA31 BnpaBe OCYLLECTBNATL COOp, CUCTEMATM3aLyI0, HAKOMMEHWe, YToOuHeHWe (0BHOBNEHWe, M3MEHeHMe), U3BNEYEHE, UCNoMnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npefocTaBnexe, AOCTyn), GrokMpoBaHne, XpaHeHne, 0beanuunBanme, yaaneHue, YHUYTOXEHNE NepcoHanbHbIX AaHHbIX C W/ 6e3 UCTonb3oBaHUS CBOWX NPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHns [loroBopa 1 A0 npekpalleHus 0653aTenseTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHNe
koTopbix OnepaTop cBs3n 0053aH XpaHWUTb NEPBUYHbIE YYETHbIE JOKYMEHTHI W cBeAeHMs 06 aboHeHTe, AGOHEHT NOATBEPXKAAET CBOE COrnacve Ha nepeaady NepCoHanbHbIX AaHHbIX,
npefocTaBneHHbIx ABoHeHToM OnepaTopy CBA3M W NOpyyeHue TpeTbiM nuuam obpaboTku (pacnpocTpaHenue, NpefocTaBneHne, AOCTYN) NepCOHanbHbIX AaHHbIX ABOHEHTa B Liensix
ncnonHeHus [lorosopa v TpeboBaHMiA 3aKOHOAATENbCTBA, @ Takke NPeAOCTaBMNeHne CBEAEHUI O HeM TPeTbUM NULAaM, B TOM Y1Cre onepatopam CBsaW, AOCTYN K yCryram KOTOpbIX
OCYyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha nonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXAaeT CBOe cornacve Ha obpaboTky
nepcoHanbHbIX AaHHbIX U AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Lueneil NpoaBuxeHUst ToBapoB (paboT, ycnyr), B TOM Yucne ToBapos (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHwe, agpec
nuu, ocyLecTenstoLmx 06paboTky nepcoHanbHbIX faHHbIX AGoHeHTa no nopyyenmio OnepaTopa CBS3W yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 JOBOANTCS 0 CBeeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBMEM AOTOBOPOB, 3akmntoyaeMbix OnepaTopoM CBsav C TPETbUMK NLiaMu SBNIsieTcs 00513aHHOCTb 0BecneyeHnst TPeTbMMU NnLammn
KOH(MAEHLMANBHOCTI NePCoHanbHbIX AaHHbIX 1 GesonacHocTy ux 0bpaboTku. MepeyeHb [eCTBU C NepCOHanbHbIMU AaHHbIMU - Moboe AeiicTBIe (OnepaLyst) UK COBOKYMHOCTb
AencTBMIA (onepaLuit), CoBepLUaeMbIX C UCMONb30BaHWEM CPeACTB aBToMaTM3auuu Uik 6e3 1Cronb3oBaHMs TakWX CPEACTB C MEpCoHamnbHbIMU AaHHbIMM, BKMtoyas cbop, 3anuchb,
Cc1CTEMaTU3aLMIo, HaKONNeHue, XpaHeHue, yTouHeHne (06HOBMEHVe, M3MEHeHNE), U3BNeYeHVe, UCToNb30BaHue, Nepefady (NpedocTaBnenme, focTyn), obeanuymneatme, 6rokvuposaHme,
YAAneHue, YHUITOXEHNE nepcoHanbHbIX AaHHbIX. Mpu nogmucanmmn floroBopa AGOHEHT BnpaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBsi3W TPeTbUM NuLam, CBeAeHuin 06
ABoHeHTe. Ecniu ABOHEHT He BbIpa3wn CBOETO Hecornacus, cornacue cuutaetcs oopmiieHHbIM MyTem nognucakus [loroBopa. B nepuop fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHns AboHeHTom OnepaTopy CBA31 NMMCbMEHHOTO 3asBNEHNS.

10.5. Jliobble yBepomnenns Onepatopom cBsian ABOHEHTa, ecnv MHoe He nmpedycmoTpeHo Hactosiwmm Onucanmem Ycnyru, 3akasom HanpaBnstotcsi AGOHEHTY nocpeacTBoM
3MEeKTPOHHON NOYTLI N0 afpecy, ykadaHHomy B [loroBope unv 3akase, nocpeacTBOM TenedoHHON CBA3W UMK MyTEM pa3MeLLeHrs yBeOMNEHMA Ha COOTBETCTBYHOLLMX caiTax OnepaTopa
cBa3n. Jlobble yBepomnenns ABoHeHTom OnepaTopa CBSiaW, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucahvem Ycnyru, 3aka3om, BKkmovas yBefoMmneHus o6 oT3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepCoHambHbIX [aHHbIX B CIy4asiX, [OMyCKaeMblX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, oCyLiecTBASIOTCS MyTem
COCTaBMEHNS MUCbMEHHOTO 3asiBneHus, 0hopMIsSeMoro B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNEHHbIMIU OnepaTopoM CBsiau.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 IOPUANYECKYID Cury cOBCTBEHHOPYYHOI MOANKMCH, hakCMMUNBHOTO BOCTIPOM3BEAEHUS nofnuek, mbo nioboro aHanora cOBCTBEHHOPYYHOM nopnucH
Onepatopa CBS3u1, BOCMPOM3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMPOBaHWs Ha [loroBope, a Takke Ha MHbIX [JOKYMEHTaX, CBA3aHHbIX C €ro UCMOMHEHNEM,
3aKMIOYEHVEM UN NpekpaLLieHneM.

10.7. Ecnn AGoHeHT umeeT nepes OnepaTopom CBsi3W 3afomKeHHOCTb no onnate Yenyr cesian no Jorosopy wivnu fan Onepatopy CBsi3u COOTBETCTBYHLLEE yKasaHue (Mpu yCrnoBuu
coobleHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLEMO 3akasa WM WHOW MHGOpMAaLMW, NO3BONSIOLLEN [OCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM uucrne —
naposibHOro Crosa, B Cryyae npefocTasnexns Onepatopom CBA3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBS3N UMEET NpaBO OTKMIOHUTL COOTBETCTBYHLLMIA 3anpoc AGOHeHTa B
crnyyae coobLyeHns HEMOMHOM MK HETOYHON MHchopMaLm), To OnepaTop CBA3N BpaBe HanpaBUTb NOCTYNaloLLMe AeHeXHbIE cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopom CBsiaW, UM OTAENbHbIM 3aka3am nnaTexu Ha apyroit Juuesoit cueT AGOHeHTa, B TOM YuCe ANsi NoralleHnst 06pa3oBaBLLENCs paHee 3af0MKEHHOCTI
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY NPOU3BOAWUNCS MAATEX, 3A4UCIINETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyrot Juuesoil cuet
AboHeHTa. O npon3BeaeHHbIX HanpaBeHNsX AeHeXHbIX cpeacTs OnepaTop cBsan 0653aH yBeaoMUTL AGOHEHTa MyTem TenedOHHOMO COOBLLUEHNS Ha KOHTAKTHbIA TeNedoH UK UHBIM
obpa3om no yemoTpehuto OnepaTtopa casau.

10.8. Mpu HeucrnonHeHMM UNn HeHaanexallem ucronHeHun OnepaTopomM CBsi3W 06si3aTenbCTB Mo OkasaHuio Ycnyr AGOHEHT o obpalueHnst B cyn npeabsisnsieT Onepatopy CBsiau
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [oroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLEecTBY [OKYMeHTOB. [peTeHaun ABoHeHTa
NPeAbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AEACTBYIOLNM 3akoHoAaTensCTBOM Poccuiickon ®epepavmin.

10.9. Bee cnopbl CTopoH no [loroBopy 1 B CBA3W C HIAM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiATM K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspelleHne cyaa no MecTy HaxoXaeHWs
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¢unmana Onepatopa cBsA3u.

11 AHTMKOPPY M LIMOHHbIE TP E B OB AH IS
11. 1. KoHTpareHT 06s13yeTcs cobniofath NPUMEHMMOE POCCUINCKOE 3aKOHOLATENMbCTBO, BKIHOYAs!, HO HE OFPaHUYMBASICh:

- GepepanbHblit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLMMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycta 2001 r. «O npoTMBOAECTBIM Neranu3aumy (0TMbIBaHIK) JOXOL0B, MOMYYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3mMaN
) 3aKOHOAATENbCTBO MHBIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNUMM 1M MPOTMBOAEGWCTBUIO Nerann3auim (OTMbIBaHMIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTem
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. Mpw ncnonHeHun ceonx obsi3atensCTe no [loroBopy, KoHtpareHT, ero addunuposaHHble nuua, paboTHUKK WnK NOCPEAHUKN He COBEPLIAIOT Kakux-nnubo AeiCTBIA (0TKa3bIBaKOTCS
ot Ge3feiicTBMA), KOTOPble MPOTUBOPEYaT TpeboBaHUAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPXKMBAIOTCA OT MPAMOTO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX MWL, NPeAnoxeHus, 0beLLanns, Aa4n, BbIMOraTensCTea, NPockObl, COrnacks NoMy4MTs W NOMyYeHNs B3ATOK B Ntoboi dopme (B TOM uncne, B hOpMe [EHEXHbIX CPEACTB, MHbIX
LieHHOCTEM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB N UHOW MaTepuanbHoi Winu HematepuanbHON BbIFOAbI) B MONb3Y UMK OT Kakux-nnbo UL, Ans Oka3aHus! BIIMSIHWS HA WX JEACTBUS UK
PELLEHUs! C LieMbIo NomyyeHnst Niobbx HenpaBoMepHbIX NMPEMMYLLECTB MIW C MHOI HEeNPaBOMEPHON LiEMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME KakiX-MBO [eiCTBMIA, KOTOPbIE MOTYT NPMBECTU K HapyLUEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA UK CTaTb MPUYNHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTte AeicTBuil KoHTpareHTa.

11.4. Mpu BblsiBNeHMN KoHTpareHToM CrnyyaeB HapyLLeHUs nonoxeHui n.n.1,2. ebilwe KoHTpareHToM, ero adchmnvpoBaHHbIMA NLamm, paboTHUkamn unu nocpeaHukamm1, KoHtpareHt
0bsi3yeTcs B nucbMeHHoN hopme yBeaoMuTb 06 3TiX HapyLueHusix AO «OP-Tenekom XonauHry B TeueHne 14 fHel ¢ MOMeHTa (haKTUYECKOrO HapyLUEHKS.

11.5. Tarke B cnyyae BoaHukHoBeHUst y AO «3P-Tenekom XonauHr» pasymMHo 060CHOBaHHbIX MOAO3PEHNIA, YTO NPOU3OLLNO UM MOXET NPOU30IATU HapYLLEHWE KakuX-Nbo NOMOXeHMiA
n.n.1,2.8bilwe KoHTpareHToM, ero ad@unmpoBaHHbIMA n1Lamu, paboTHukammn unu nocpegHukamn AO «3P-Tenekom XonauHr» BripaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeAoCTaBUTb KOMMEHTAPUW W MHGOPMALMIO (BOKYMEHTBI), ONPOBEpratoLLye Unv MOATBEPXKAAtoLME (haKT HapyLUeHUs B TeyeHre 14 AHei C MOMEHTa BO3HWUKHOBEHWS nofobHoro poaa
MOJO3PEHNIA, @ Takke pacToprHyTb HACTOSLLMA AOFOBOP B COOTBETCTBUM C TpeBGOBaHMAMI AENCTBYIOLErO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NPEOOCTABNEHUE YCINYI CBAS LOCTYM B VHTEPHET « O M. R U

Tapudbbl npegocTaBneHus goctyna

Onucanue TapudoB npegocTtaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ethernet

Ne n/n CtoumocTb MpumeyaHve

«OnTumay - BKNo4aeT odopmneHne 3akasa, pernctpaumo AboHeHTa, Bblgenexue Nluuesoro cyeta,
chopmupoBaH1e ABOHEHTCKOI NHUM NyTeM NpoKNafkv kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 MepBol BXOAHOM [BEpW, HACTPOiKy Ha KommbloTepe npoTokona PPPOE
Ons ceTeBoi kapTbl ABOHEHTa

900 1,2,3

«CTanpapT» - BKNovaeT odopmnenne 3akasa, peructpaumio ABOHeHTa, Bbidenenue Jluuesoro
cyeTa, opmupoBaHne ABOHEHTCKOI NIMHWM MyTeM MPOKNaaKu kabens no HapyxHOI NMOBEPXHOCTY
CTEHbl OTKPbITbIM CMOCOOOM [0 OAHOrO KOMMbtoTepa AGOHEHTa, HaCTPOWKy Ha KOMMbKOTEpe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

1300 1,2,39

«CTtaHpapT nnoc» - BKoyaeT odopmneHue 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jluesoro cyeta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabens no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIKY Ha KomnbtoTepe npoTokona PPPOE pns ycraHoBneHHoM
CETEBOW KapTbl

«IMoke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JueBoro cyeTa,
chopmmpoBaHne AGOHEHTCKOM NMHWM B [TOMELeHMM C Y4eToM JAOMONHUTENbHbIX TpeboBaHuii
ABoHeHTa 0 0AHOro KomnbloTepa ABOHEHTa, HacTPOIiKy Ha koMnbtoTepe npotokona PPPOE ans
CETeBOW KapTbl, Mpu HeobX0AMMOCTY - YCTaHOBKY CeTeBOI KapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-FI» - BknoyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | OnucaHue TapuchoB NnpegocTaBneHus goctyna no rexdonorun WNGN CToumocTb Mpumeyatue

«Wi-Fi yacTHbIN cekTop» - BKItOYaeT odopmreHne 3akasa, peructpaumio ABOHeHTa, BbifeneHne
NULEBOTO CYeTa, MOHTaX 1 HAacTpoiky ABOHeHTCKoro Moayns, popmmupoBaHine AGOHEHTCKOM NUHUN
nyTem npoknagki kabens no HapyxHO MOBEPXHOCT CTEHbl OTKPbITbIM Criocobom, [0 MecTa
ycTaHoBKKM BecnpoBopHoro maplupyTtusatopa Wi-Fi, npegoctaensiemoro aboHEHTOM U yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocraensemoro aboHeHTOM, ANs OAHOTO KOMMboTepa
ABOHEHTa, HaCcTPOIIKy Ha OHOM KOMbIOTEPE COEANHEHUS C BECNPOBOAHBIM MApLUPYTU3ATOPOM.

7080 1,2,3

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosakus:  BecnpoBogHoro — maplpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | OnucaHue TapucoB NnpefocTaBneHus foctyna no texHonorunu xPON CroumocTb Mpumeyanune

«GPON» - BkntovaeT opopmnenne 3akasa, peructpaumio AGOHeHTa, BblaeneHue JnLeBoro cyeta,
chopmupoBaHne ABOHEHTCKOW NMUHWM MyTeM MPOKNTaZKM ONTOBOMOKOHHOTO kabensi 40 MOMeLLEeHust
1 aboHeHTa ¢ npokrnaakoi kabens no HapyHOI NMOBEPXHOCTW CTEHbI OTKPbITBIM CrIOCOBOM, HaCTPOIIKY 1000 123
TepmuHana ONT, HacTpoilky Ha KreHTCkoM ycTpoicTs npotokona PPPOE ans ceTeBoi kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
2 aksemnnsipa  ObopynosaHus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopygoBaHue

CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTAaHOBKM U HAaCTPOMKN

Ne n/n HauMeHoBaHMe 06OpyAOBAHWS ANIA NPELOCTABNEHHA AOCTYNA M0 YCTaHOBKY W HacCTPOIAKy) ¢ nepeaayen ero B O6opyaoBaHus ¢ nepepayen ero Bo
TexHonoruu Fast Ethernet, Gigabit Ethernet, WNGN, xPON cobeTBeHHOCTS, pyb. BRajieHne 1 nonb3osanue (npum. 1,5,7; .

’ ’ ’ (npum. 1,5,6) 5.9. HacToswero Onucanua Ycnyru)
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2 BecnposogHoit MapwpyTtuatop fom.ru Wi-Fi D1 [10] TP-Link Archer C20 2300 500
3 BecnposogHoit mapwpyTusatop flom.ru Wi-Fi D3 [11] TP-Link Archer C5 3300 }
BecnposogaHoit mappyTusatop flom.ru Wi-Fi D6 [12]
4 TP-Link Archer C9 7200 -
5 BecnposogHoit mapwpyTusatop D-Link DIR 825/AC 3700 }
6 A6oHeHTckmin TepmuHan GPON Huawei HG8122 5000 500
7 BecnposoaHoi mapwpytusatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
8 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
9 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
10 Cucrema Wi-Fi Mesh Tenda MW3-3 8400 R
" Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. Tapudbl ykasaHbl C y4eTOM BCeX Hanoros 1 cbopoB (B ToM uncne — HAC) no cTaBke, ycTaHOBNEHHON 3akoHOAaTENbCTBOM PO,
2. Hacrpolika coeguHeHus ¢ MIHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPaX U ApYruX yCTpoicTBax ABOHEHTa MMEIOLLMX:
-MHCTaNNMPOBaHHY!0 MULEH3NOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO NMPOCTPAHCTBA;
-OnepaTuBHYIO NamsiTb He MeHee 64MO;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobniogeHun aTux TpeboBaHuiA, NpesocTaBNeHne AOCTyNa He rapaHTUPYeTCs.
3 CeteBas kapTa, npegocTaBneHHas ABOHEHTOM, JOMKHa MMeTb Heobxoaumble AN NpesocTaBMeHWst yenyr Aparieepa M uHTepdeicsl. Cneunanuctamm Nponu3BoauTCs
YCTaHOBKa W HAacTpoilka ToMbko cepTudMLMpoBaHHOro 06opyaoBaHms.
4 [ng ycTaHoBKM B KOMMbKOTEp HEobXxoaumo uMeTb oauH cBobogHbii cnoT PCIl. Ecnv B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapty PCl, To

npefocTaBneHne AOCTyNa no cooTeeTcTBYyloweMy Tapudy He BoinonHsieTcsi. CeteBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBsiav Mpu npegocTaBneHn AGOHEHTY goctyna
1 yKasaHHasi B akTe cAauv-npueMkv YCryr no NMpesocTaBneHnto AOCTyna, NepexoauT B coBCTBEHHOCTb ABOHEHTa W He MOANEXUT Bo3spaTy OnepaTopy CBsiau B cnyyae
npekpaLLerus aeictens florosopa ninnm 3akasa.

5 Monb3oBaHMe Ycrnyramu BO3MOXHO MpW YCOBUW pa3MeLLieHnst KomnbtoTepa ABOHEHTa, Ha KOTOPOM NpW NpedoCTaBfeHMn [OCTyna K Ycnyram npousBefeHa HacTpoiika
coeaunHermns ¢ OBopynoBaHuem, ykasaHHbIM B Tabnuue, Ha pacctosHnm He 6onee 100 metpos o1 O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHBIX
NPensTCTBUiA Mexay komnblotepom AGoHeHTa 1 OBopyaoBaHWEM), eCn MHOE He MpedyCMOTPEHO TeXHUYeckumu xapaktepuctukamn O6opyposanus. OBopynosaHue
npeaHasHaveHo ansa pabotel Ha ceTn [lom.ru. Onepatop cesian obecneunBaeT hyHKLUMOHMpoBaHe OBopyAoBaHMS TOMBLKO NpW NOMb30BaHMK Ycnyramu cesian OnepaTopa

CBS3MN

6 O6opynosaHue, ncnons3oBaHHble OnepaTopom cas3u npu npegoctasnennn AGoHeHTy focTyna k CeTu cesian OnepaTopa CBS3N 1 Yka3aHHble B akTe CAaYN-NpUeMK ycnyr
no NpeaoCTaBnenmio 4OCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opypnoBaHme, ucnonb3oBaHHble OnepaTopom cBs3n npu npepoctaenerny A6oHeHTy goctyna k CeTun cesav OnepaTtopa CBSA3M M ykalaHHble B aKTe Chauv-npyemKku ycnyr

Mo MPeAoCTaBReHMIo JOCTYNa, SBNsTCS coBCTBEHHOCTbI0 OnepaTtopa cesiau 1 nepefatoTcsi AGOHEHTY BO BrafieHe W Momb3oBaHue A0 MOMEHTa MPEKpaLLeHus AeicTBus
[Jlorosopa unn 3aka3a. BHeceHne Ha JLEBOI CYET [EHEXHbIX CPEACTB 3a BnajeHue u nomnb3oaHe OBopyhoBaHMEM OCYLIECTBRSETCS AGOHEHTOM EXEMECSYHO B
nopsiake npegonnaThl He NO3HEe NEPBOrO AHs MecsLa BaaeHus U nonb3oBaus O6opynosaHueM. B cnyyae npekpalleHus aeicteus [loroopa uiunu 3akasa nnata 3a
nepwvog, BnageHns 1 nonb3osaHns ObopyaoBaHueM He Bo3BpallaeTcs. ExemecsiuHas nnata 3a BpemeHHoe BnageHue u nomnb3osaHne O6opyaosanuem coctasnset 100
(Cro) pybneit, nnata BaMMaeTcs, HE3aBUCUMO OT hakTYeCKoro noTpebneHus Yenyr csau.

8 Hoctyn k cetn cesian OnepaTopa CBA3M NPefocTaBnaeTcs AGOHEHTaM, paHee MOMy4MBLLAM JOCTYN K ceTu cBsiau OnepaTopa CBSA3W MO WHbIM TapuaM NpeaoCcTaBneHus
gocTyna.
9 Onnata ycnyrv no nNpegocTasneHuto AocTyna k Ycnyram CBs3u Npou3soanTcst AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHOro AGOHEHTOM ak3emnnsipa OBopyaoBaHUs, a Takke

nonyyerus AboreHTom O60pyaoBaHMS BO BNafeHe W NoNb30BaHWe Ui B COGCTBEHHOCTb.
[Jom.ru Wi-Fi D1 — aByxamana3soHHbIit 6ecnipoBogHoit MapupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

10.

11. [om.ru Wi-Fi D3 - gByxamana3oHHbIii 6ecnpoBogHon mapLupytusatop mogenei: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [owm.ru Wi-Fi D6 — aByxananasoHHbIn 6ecnpoBoaHoi MapLupyTusatop Mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycmyramu Onepatopa CBS3W ocyliecTenseTcs, ecnu 6anaHc Juyesoro cyeta AGOHEHTa He SBMSIETCS OTpuLaTenbHbIM - (MH(OpMaLns o cocTosHun Jluuesoro cyeta u
cTaTUCTUKA NoTpebneHHbIX Yenyr u pacxofoBaHmMio cpeacTs ¢ JinueBoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOsHWA JluLeBoro cyeTa Ha caitte Onepatopa CBsian), eCriv MHOe He
npeaycMOTPEHO YCrOBUSMM TapudHOro nnakHa
Tunbi TapudHbIX NNaHOB Npu nogknoyeHun no TexHonornn WNGN
Cuactnueblit gom M MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTckas nnata coctaensieT 1000 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa u Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABMCUMO OT KOMMYECTBA AHEN (HaKTMYECKOro NoMb3oBaHIUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKON NuHWeit). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MMaHa NpeKpaliaeTcs C nocrneayoLlen
aBTOMATUYECKO aKTVBaLMel Ha Chefylowuin Mecsil B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan [Apyroil TapudHbIA MnaH B KayeCTBe OCHOBHOIO
(konn4ecTBO MocrefoBaTeNbHON aKTUBALMM Tapu(HOrO NMnaHa He orpaHinyeHo). Kak OCHOBHOI TapuchHbIA NnaH aBTOMATMYECKN aKTUBMPYETCS Ha
cneaylowmit MecsiL B cny4ae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBUSIMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkmioyaeT BHelwnmiA, NokanbHbii n MynbTumeana
TpacuKki) C KOMMbOTEPa, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. Ycnyroi
OCYLLECTBMSIETCS Ha CkOpocTM noTpebneHus BHelwHero Tpadmka ¢ 10 go 02 vacos go 30 Méut/cek., ¢ 02 go 10 yacos go 30 M6ut/cek, MynsTumeaua -
po 30 Méut/cek, JlokanbHoro Tpadmka - fo 30 MouT/cek. BoamoxHocTb noTpebnenns MynbTumeauna Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMeama
CepBepoB MOXeET BbITb OrpaHMyeHa, B TOM Y1CNe NOMHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 Yem OnepaTop CBA3N pasmeLyaeT MHOPMALWIo Ha caliTe.
ABoHeHTCKas nnata B MecsLe, B KOTOpoM ABOHeHTY Bbin npedocTaeneH JocTyn k Ycnyram, B3UMaeTcs B AeHb NPeaoCTaBfenns AoCTyna B pasmepe,
MpONopLMOHanbHOM KOMMYECTBY AHER C MOMEHTa NpefoCTaBneHus JocTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit
nporpammoit MOXeT BbiTb NpeaycMOTPEHO NpefocTaBnerune HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.
CyacTtnuBbIii oM S MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 800 pyb. 3a Nepyof ¢ MOMEHTa aKTVBALM TapudHOTO Nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHell (haKTUHeCKOro NombL30BaHMA ycnyrami (BKnoyaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOWM NuHWeit). 10 OKOHYaHUM [aHHOrO nepuofa [eicTue TapuchHOro NnaHa MpekpaliaeTcs ¢ nocnemytoLuei
aBTOMATUYECKO aKTUBaLME Ha Chefytowni Mecsily B Cryyae, ecriv ABOHEHT He aKTWUBMpOBan [pyroi TapuchHblA MraH B Ka4yecTBE OCHOBHOMO
(konn4ecTBO MOCNeOBATENbHON aKTUBALMKN TapudHOro nnaHa He OrpaHMyeHo). Kak OCHOBHOM TapudHbIA MnaH aBTOMATMHECKN aKTMBMpYeTCs Ha
cneaylowwit Mecsl B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroil TapudHbIA NMaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMM [AHHOO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTuBaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEPHET (BkrioyaeT BHelwHmiA, NokanbHsliit n Mynbtumeana
TpadmKki) C KOMMbIOTEPA, C KOTOPOro BblNl aKTMBMPOBAH [aHHbI TapudHbIA nnaH. KonnyectBo noTpebneHHbIX MerabaiT He yyuTbiBaeTCs. Ycnyroi




r. Openbypr

OCYLLECTBASIETCS HA CkopocTu noTpebneHus BrelwHero Tpaduka ¢ 10 go 02 yacos go 15 Méut/cek., ¢ 02 go 10 yacos o 20 M6ut/cex, MynsTumeama -
no 20 Mbwurt/cek, NokanbHoro Tpaduka - [o 20 Méut/cek. BoamoxHocTb notpebneqns MynbTiumeana Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTuMeava
CepBepoB MOXET ObITb OrpaHiyeHa, B TOM YMCrie MONHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 yem OnepaTop CBA3K pasMeLLaeT MHGOPMALMIo Ha cauTe.
ABoHeHTCKas nnata B Mecsilie, B KOTOPoM ABOHEHTY Bbin npefocTaBneH AOCTyn k Ycnyram, BMMaeTcsi B JeHb NPefoCTaBNeHnst JOCTyna B pasvepe,
NponopLMOHaNbHOM KOMUYECTBY AHE C MOMEHTa NPeoCTaBNeHnst AoCTyna K Ycryram [0 MOMEHTA OKOHYaHWsi kanerpapHoro mMecsiua. MapTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpeAocTaBneHne HOHYCOB, CKWAOK, aHTUBMPYCOB W WHbIX MPUBMUIETUIA.

HocTtynHbi gom M

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTckas nnata coctasnseT 700 pyb. 3a nepuop ¢ MOMeHTa akTUBaLy TapudHOTo Nnakxa v 4o
OKOHYaHWS KaneH[apHoro MecsLia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCKMO OT KONMYECTBA AHEN (hakTUYeCKoro Nonb3oBaHus ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW nuHWen). [lo OKOHYaHWM AaHHOTO nepuoda [eicTBMe TapUHOTO NMnaHa MpekpallaeTcs C nocreaytoLen
aBTOMATUYECKON aKTWBaLMen Ha Criedylowin Mecay B crydyae, ecnm ABOHEHT He aKTMBMpOBan Apyroil TapuHbIi NnaH B KayecTBe OCHOBHOO
(konn4ecTBO MOCNEAOBATENbHON aKTUBALMKN TapudHOro NnaHa He OrpaHnyeHo). Kak OCHOBHOM TapudHbIA MNaH aBTOMATMHECKN aKTMBMpYeTcs Ha
creaylowmit Mecsl, B cnyyae, ecn AGOHEHT He akTUBMPOBaN APYroit TapuHbIA NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [JAaHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTumeama
Tpadhmkm) ¢ KoMMbloTepa, C KOTOpOro Obin aKTMBMPOBaH AaHHbI TapudHbIi nnaH. Konuyectso notpebnenHbix merabailT He yunTbiBaeTcs. Ycmyroi
OCYLLECTBNSIeTCS Ha ckopocTh noTpebneHuns BHewwrero Tpacuka ¢ 10 go 02 yacos go 30 Méwut/cek., ¢ 02 go 10 yacos go 10 M6ut/cex, MynsTumeama -
po 10 Méurt/cek, JlokansHoro Tpacuka - [0 10 M6uT/cek. BoamoxHocTb noTpebnenus MynsTumeana Tpadmka ¢ HEKOTOPbIX CneLmanbHbIX MynbTMeana
cepBepoB MOXeT BbiTb OrpaHMyeHa, B TOM Y1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3W pa3meLLaeT MHdhopMaLuio Ha caiiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpoM ABOHeHTY Bbin npeaocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBReHNs [AOCTyNa B pasmepe,
NpONOPLIMOHANbHOM KONMYECTBY AHEN C MOMEHTa NpefocTaBneHNs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs KaneHnpapHoro mecsua. MapTtHepckoi
nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpefocTaBnerne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETVIA.

focTtynHbi gom S

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 600 pyb. 3a Nepyof ¢ MOMEHTa aKTVUBALMM TapudHOTO Nnaxa 1 Ao
OKOHYaHWsl KaneH4apHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (DaKTUIECKOro MONb30BaHWs ycryramu (BKMoyaeT
nnaTty 3a nonb3oBaHMe aboHEHTCKOW NuHWen). [10 OKOHYaHWM AAHHOTO Mepuopa AeiCTBME TapuHOTO nnaHa npekpawaeTcs ¢ NocneayloLen
aBTOMATUYECKO aKTUBALME Ha Chepylwnin Mecsl B Cryyae, ecrn ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MnaH B KavyecTBE OCHOBHOMO
(konnyecTBO MocrenoBaTenbHOM akTUBALMK TapudHOTO NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIi NnaH aBTOMaTUYECcKW aKTUBMPYETCS Ha
creaytLmii Mecsily B cnyyae, ecnin ABOHEHT He akTUBMPOBAnN Lpyroil TapudHbIA NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMU [@HHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmii, NokanbHein n Mynbtuveava
TpacuKki) C KOMMboTEPa, C KOTOPOro Obif aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. KonnyecTBo noTpebneHHbix MerabailT He yuuTbiBaeTcs. Ycnyron
OCYLLECTBASIeTCS Ha CkopocTy NoTpebnennst BHewwHero Tpadwka ¢ 10 go 02 yacos fo 15 Méut/cek., ¢ 02 go 10 vacos go 5 Méut/cek, Mynbtumeaua - o
5 M6wurt/cek, NokansHoro Tpadmka - Ao 5 M6ut/cek. BoamoxHocTb notpebneqns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieumanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHnyeHa, B TOM YMCre MONHOCTbIO 3akpbiTa, OnepaTopom cBsaun, 0 yem OnepaTop CBS3W pasMelLaeT HopMaLyio Ha caiTe.
ABOHeHTCKas nnaTa B MecsLe, B KOTopoM ADOHEHTY Bbin MPeaocTaBneH JOCTYN K YCnyram, B3MMaeTcsl B AeHb NpefoCTaBneHns AocTyna B pasmepe,
NponopLMOHansHOM KOMUYECTBY AHE C MOMEHTa NpeoCcTaBneHns AoCTyna K Ycrnyram [0 MOMEHTa OKOHYaHWs! KaneHaapHoro mecsua. MapTHepckoi
nporpaMmoi MoxeT BbITb NpedycMOTpeHo NpeaocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WHbIX MPUBUIETUA.

Tunbl TapudHbIX NNAHOB NpU NoAKNYeHUM no TexHonoruu Fast Ethernet:

YckopeHue go 100 Méut/c

MoxeT ObITb TONBKO AONOMHUTENbHBIM TapudHbIM nnaHoMm. ABOHeHTCKas nnaTta 3a yckoperue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLmu TapuHOro nnaHa 1 A0 OKOHYaHMS KaneH[apHOro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KONWYECTBA AHEN
haKTM4eCKoro Nonb3oBaHNs ycryramu (BKMOYaeT NnaTy 3a noNb3oBaHne aboHEHTCKO NHKeN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTU4eCcky akTUBUPYETCS Ha CReaytoLmii Mecsil B criyyae, ecnit AGOHEHT He aKTMBMPOBAN [pyroii TapudHbIil
NnnaH B kayecTBe AOMOMHUTENBHOTO UMW MPOAOCIKAET MoNb30BaThCH YCNyroil. B COOTBETCTBMM C YCNOBUAMM AaHHOMO TapudHoro nnaHa AGOHEHTY B
nepvoz akTuBaLyum Tapuda npesocTaBnseTcs AOCTyn B CeTb MHTepHeT (BkmioyaeT BHewwruid, JlokanbHbin u MynbTumeama Tpadmkm) ¢ KoMnbioTepa, ¢
KOTOpOro Obin aKTMBMPOBAH AaHHbIN TapudhHbI MnaH. Konnyectso notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoika coeanHeHNst BbINONHSETCS no
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLLECTBNSIETCS HA CkOpocTW noTpebnenus BHewHero Tpaduka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 go 10 yacos go 100 Méut/cex, MynsTumeama, MokansbHoro Tpaduka - Ao 100 Méut. BosmoxHocTb notpebnenns MynbTimeama Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucne NOfHOCTbIO 3akpbiTa, OnepaTopom cesaun, 0 Yem OnepaTop
CBS3M pasmeLLaeT uHopMaLmio Ha caitte. AGoHeHTCKas nnaTta B MecsLe, B koTopoM AGOHeHTY bbin npedocTaBneH AocTyn k Ycnyram, B3umaeTcs B
AeHb MpefocTaBneHns AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCTaBneHns AOCTyna K Ycryram A0 MOMEHTA OKOHYaHWs KaneHAapHOoro
Mecsua. MapTHepckoi NporpaMmoi MOXeT bbiTb NpeaycMOTPeHO NpeaocTaBneHne HOHYCOB, CKWAOK, aHTUBUPYCOB M MHBIX MPUBUMETWIA.

WHTepHeT S 100

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 550 pyb. 3a neproa ¢ MOMEHTa aKTMBALMM TapyueHOTO nnaHa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3ABUCMO OT KONMYECTBA AHE (haKTYeckoro Nonb3oBaHuUs ycnyramn (BkovaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayroLen
aBTOMATUYECKO aKTWUBaLME Ha Chepylowuin Mecsl B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan Apyro TapudHbIi MnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowuit MecsiL, B cryyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCMOBUSMM JaHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwkmiA, NokanbHbii n MynbTumeana
TpacuKi) C KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIi nnaH. KonnyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
CoeauMHeHus BbiNomnHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECTBNSETCS Ha CKOPOCTU NOTpebneHus BHelHero Tpadvka ¢
10 go 02 vacos o 100 Méwur/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeaua Tpacdmka — go 50 M6uT/cek, JlokanbHoro Tpadwmka - o 50
MbwuT/cek. BoamoxHocTb notpebnerns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MyNbTUMEAMa CEePBEPOB MOXKET ObiTb OrpaHuyeHa, B TOM
yuncne NorHOCTbIo 3akpbiTa, OnepaTtopom cesau, 0 yem Onepatop cBA3M pa3melyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B Mecsile, B KOTOPOM
ABOHeHTY 6bin NpefocTaBneH AOCTyN K Ycnyram, B3UMaeTCs B AeHb NMPefoCTaBleHNs JOCTyna B pasmepe, NpONOPLMOHANbHOM KOMMYECTBY AHeil C
MOMEHTa NpefoCTaBneHns 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsita. MapTHepckoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBneHe 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETIA.

Oom.ru S 100

MoxeT 6bITb TONbKO OCHOBHLIM TapudHbIM NnaHoM. AGOHeHTCkast nnata coctasnseT 750 py6. 3a nepyos C MOMEHTa akTMBaLMK TapudHOro nnaxa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHEl (haKTUYECKOro NONb30BaHWs yCryramu (BKMo4aeT
nnaTy 3a MOnb3oBaHWE abOHEHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuoja feicTBue TapudHOTO MnaHa NpexpaliaeTcs ¢ nocrneayoLlen
aBTOMATUYECKO aKTVBaLMe Ha ChefylowWwnin Mecsly B cryyae, ecrin ADOHEHT He aKTMBMpOBarn [pyroil TapuchHblii MNaH B KayecTBe OCHOBHOMO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMPYeTCs Ha
creaytLmii Mecsily B cnyyae, ecriv ABOHEHT He aKTUBMPOBar APYroi TapugHbIA MNaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBMSIMM [AHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin akTWBMPOBAH AaHHbIA TapudHbI NnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3aknioyeHnss ABOHEHTOM
[Jlorosopa niunu 3akasa Ha Ycnyr uudpoBoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHux passneyeHuit»). Konuyectso noTpebneHHbIX
MerabaifT He yunTbiBaeTcs. HacTpoiika coefuHeHnst BoinomHsietcst no npotokony «PPP Over Ethernetw; nonb3osaHue Ycnyroil ocyllecTBNSIETCS Ha
ckopocTu notpebnenusi BHetwHero tpaduka ¢ 10 go 02 yacos fo 75 Méut/cek, ¢ 02 go 10 yacoB o 75 Mout/cek, Mynbtumeauma Tpacdmka — go 100
M6wurt/cek, JlokanbHoro Tpacuka - go 100 M6wt/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpaduka ¢ HEKOTOPbIX CrieLpanbHbiX MynbTUMeAna
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM Yucre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsau, 0 4em OnepaTop CBS3v pasMelyaeT MHopMaLMIo Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B KOTopoM ABOHEHTY Bbin MpefocTaBneH AOCTyn K YcnyraM, BMMaeTcst B jeHb NpeJoCTaBleHust JOCTyna B pa3Mepe,
NponopLMOHarbHOM KOMMYECTBY AHEN C MOMEHTa NMpefoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsiua. MapTtHepckoit
nporpaMmoi MoxeT bbiTb NpedycMOTpeHo NpeAocTaBneHne HOHYCOB, CKWAOK, aHTUBMPYCOB U WHbIX MPUBMUIETUIA.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 700 py6. 3a nepnog ¢ MOMEHTa akT1BaLun TapudHoro NnaHa v [o
OKOHYaHWs! KaneHaapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHMUs yCryramu (BKIOYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW nuHMeN). B aBOHEHTCKYK nnaTy BKMKOYEHA CTOMMOCTb HEUCKIHYUTENbHOMO npaBa AocTyna kK [porpammHoMy
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obecnevenuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOMO Nepuoaa AeiicTeie TapudHOro NnaHa NpekpaLLaeTcs ¢
nocregylolLleil aBTOMaTUYECKO aKTUBALMel Ha Criedyloluin Mecsl B cryyae, ecnu AGOHEHT He akTMBMpOBan ApPYrol TapugHbIA NnaH B kadyecTBe
OCHOBHOTO (KOMMYECTBO NOCNEA0BATENBHON aKTUBALM TapUGHOTO NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapudHbIi NiaH aBTOMaTU4eCky akTUBUPYETCS
Ha creayoLmin Mecsil, B cryyae, ecnii ABOHEHT He akTUBMpOBAn LpYroil TapudHbIil NNaH B Ka4ECTBE OCHOBHOO. B COOTBETCTBUM C YCMOBUSIMU [JaHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkioyaeT BHelwHwi, NlokanbHbii u Mynstmeama
TpacuKi) C KOMMbloTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHs BbinonHsaeTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyllecTBnsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadvka
po 100 M6ut/cek, MynbTumeama Tpadmka — go 75 Méut/cek, JlokanbHoro Tpadmka - go 75 MouT/cek. BoamoxHocTs noTpebnenns Mynbtumeama
Tpachuka C HEKOTOPbIX CneLmanbHbIX MynbTUMEeaMa CePBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MONHOCTLI0 3akpbiTa, OnepaTopoM CBsan, 0 YeM
Onepatop cBs3v pa3melyaeT MHGopmaLmio Ha caiiTe. ABoHeHTCkas nnaTta B Mecsile, B koTopom AGOHeHTY 6bin npegocTaBneH [ocTyn k Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMWCKY,, B3MMAeTCs B AeHb MPefoCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMeEHTa
npefoCTaBNeHus JocTyna k Ycnyram A0 MOMEHTA OKOHYaHWs KaneHpapHoro mecsua. lapTHepckoi nporpammoit MoxeT ObiTb NpeaycMOTPEHO
npefocTaBnexne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETHIA.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTckas nnata coctaensieT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHOro Nnaqa v [o
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHE (DAKTUIECKOro MONb30BaHWs ycryramu (BKIoyaeT
nnaty 3a nonb3oBaHue aboHEHTCKOI NHKeIr). B aBOHEHTCKYI0 NnaTy BneyeHa CTOMMOCTb HEVCKTIOUMTENBHON NULEH3VM NPefoCTaBneHIs npasa [4OCTyna
k MporpammHomy obecneveHnto Gamersbase B npeaenax noanuckm (fanee — noanucka). Mo OKOHYaHUK AaHHOTO Nepuoaa AeNCTBME TapudHOro Nnaxa
npekpaLlaeTcs ¢ nocneaytoLLei aBToMaTYeCKoi akTUBaLMei Ha CreaytoLmii Mecsil B cnyyae, ecnii AGOHEHT He aKTUBUpOBan Apyroi TapudHbIi NnaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMefOBaTeNbHON akTUBAaLMM TapudHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MnaH aBTOMaTUYeCKH
aKTUBMPYeTCA Ha Credylowuii Mecsl B crydyae, ecnu ABOHEHT He aKTUBMpOBan APYroi TapudHbIA MNaH B kayecTBe OCHOBHOTO. B cooTBeTCTBUM C
YCNIOBUSIMI [i@aHHOTO TapudhHoro nnaHa ABOHEHTY B nepuof akTvauuu Tapuda npefocTaBnseTcss AOCTYN B CeTb VHTEpHeT (BkmtoyaeT BHewwHui,
JlokanbHbi 1 MynbTMeaua Tpadukm) ¢ KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany Jom.ru TV (B cnyyae
3aknioyeHus A6oHeHTom [orosopa wivnm 3akasa Ha Ycnyru uudposoro kabenbHoro TenesugeHus «om.ru TV. LieHTp momaluHux passnedeHuiny.
Konmnyecteo notpebnenHbix merabaiT He yunTbiBaeTcs. Ha nepwoa akTveaumn TapudHOMO MnaHa BblAENSEeTCs CTaTUYHbIA peanbHbi IP-agpec ans
nonb3oBaHus Ycnyramu cesan. HacTpoiika coeanHerns BeinonHsaeTcs no npotokony «PPP Over Ethernety; nonb3osanne Ycnyroi ocyliecTenseTcs Ha
ckopocTn noTpebnexnst BHewwHero Tpadmka go 100 Méut/cek., Mynbtumeana, JlokansHoro Tpadmka - fo 75 M6ut/cek.. BosmokHoOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieunanbHbIX MynbTUMeaa CepBepoB MOXeT ObITb OrpaH1yeHa, B TOM YMcre NOMHOCTbH 3akpbiTa, OnepaTopom
cBsisn, 0 yem OnepaTop CBA3M pa3MeLLaeT MHopmaumio Ha caiite. AGOHEHTCKas nnaTa B MecsLe, B KOTOpoM ABOHeHTy Obin NpesocTaBneH JoCTyn K
Ycnyram, 3a UCKIMIOYEHMEM NnaTbl 3a MOAMMCKY, B3MMAeTCA B AeHb MpeaocTaBNeHus JOCTyna B pa3Mepe, MPOMOpLMOHANbHOM KOMMYECTBY AHel C
MOMeHTa NpeJocTaBNeHnst JOCTyna K Ycnyram O MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiua. MapTtHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTasneHne BoHyCOB, CKMGOK, aHTUBMPYCOB W MHbIX MPUBKNETVIA.

Tunbl TapudhHbIX NNAaHOB Npu NOAKNYeHMM No TexHonorum Gigabit Ethernet:

YckopeHue go 200 M6ut/c*

MoxeT BbiTb TONbKO AONONHUTENBHBIM TapuHbIM NnaHoM. ABoHeHTCKas nnata 3a yckoperue ao 200 Méut/c coctaBnseT 200 py6./mec. 3a nepvog ¢
MOMEHTa aKTBaLuy TapueHOTO nraHa W A0 OKOHYaHWs KareHOapHOro Mecsua, B KOTOPOM OH Obin akTMBMPOBaH, (HE3aBMCMMO OT KONMYECTBA AHEN
(hakT4eCKoro MONb30BaHMS YCryramu (BKMKOYAET NnaTy 3a Momb3oBaHWe abOHEHTCKOW NuHMei). Ycnyra [OCTynMHa ANs MOAKIHOYEHWS MPU Hamnyum
TEXHWNYECKOI BO3MOXHOCTY NOAKMIoueHs 060pyA0BaHMA.

Kak fononHuTenbHbIit TapudHbI NNaH aBToMaTU4eCK akTUBMPYETCS Ha Criedytolumii Mecsl B criyyae, ecnit AGOHEHT He aKTWBMpOBan APYroil TapueHbIA
NnaH B KaYeCTBE AOMONTHUTENBHOTO UMM MPOLOIKaET NoNb3oBaThCs Yemyron. B cooTBETCTBUM C YCNOBUAMM fAHHOTO TapudHoro nnaHa ABOHeHTy B nepvoa
akTuBaLmu Tapuda npeaocTaBnseTcs AOCTYN B CeTb VHTEpHET (BknioyaeT BHelwHwiA, MokanbHbIii n MynbTumeamna Tpadukm) ¢ KoMMbioTepa, ¢ KOToporo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTso notpebneHHbix MerabaiT He yunTbiBaeTCs. HacTpolika coeuHeH!s BbIMONMHsSeTCs no npotokony «PPP
Over Ethernety; nons3oBaHue Ycnyroil ocyliecTBnsieTcst Ha ckopocTi noTpebnerns BHewHero Tpadmka ¢ 10 go 02 vacos go 200 Méut/cek., ¢ 02 go 10
yacoB 0 200 M6ut/cek, MynbTumeama, JlokansbHoro Tpacdmka - go 200 Mout. BoamoxHocTb noTpebneHus MynbTumenna Tpagmka C HEKOTOPbIX
cneumanbHbIX MyNMbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4YuCNE MOMHOCTbIO 3akpbiTa, Onepatopom cBssu, o yvem Onepatop
CBS3M pasmeLLiaeT MHopMaLmio Ha caiTe. ABoHeHTCKas nata B MecsLe, B koTopoM ABOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHaapHbll Mecsil, ¢ MOMEHTa NpefocTaBneHns JocTyna k Ycnyram A0 MOMEHTa OKOHYaHWS kaneHAapHoro mecsua.
[MapTHepcKon nporpamMmoit MoXeT BbITb MPeAyCMOTPEHO NPefoCTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUITETUA.

Yckopehue go 300 Mout/c*

MoxeT 6bITb TONbKO AOMOMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCKas nnata 3a yckoperue o 300 Méwt/c coctaensieT 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro NiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa [HEW
(haKTM4eCKoro Nomnb3oBaHMs ycnyramu (BKNKYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKO NuHWeR). Ycnyra JOCTynHa AN MOAKMIOYEHUS MU Hanmuyum
TEXHMYECKOI BO3MOXHOCTI MOAKMI0YeHNs 060pyAoBaHNS.

Kak fononHuTenbHbIit TapudHbI NNaH aBToMaTUYeCk akTMBMPYETCS Ha CrieayroLLmii Mecsl B criyyae, ecnin AGOHEHT He akTUBMpOBan ApYroi TapudHbIN
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOAOMKAET NONb30BATLCS YCNyroi. B cooTBETCTBUM C YCNOBMAMM AaHHOMO TapidHOro nnaHa AGoHeHTY B nepuop,
aKTUBaLyu Tapuda NpeaocTaBnseTcs AoCTyn B ceTb MHTepHeT (BKNtoyaeT BHelHMi, JlokanbHbii 1 MynbTMeamna Tpadmkm) ¢ KOMNbIOTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbIN nnaH. KonuyecTBo notpebneHHbIx MerabainT He yunTbiaeTcs. HacTpoiika CoeauHeHMs BbINonHseTcs no npotokony «PPP
Over Ethernet»; nonb3oBanue Ycnyroi ocyLuecTensieTcs Ha ckopoctv notpebnenns BrewwHero Tpadgmka ¢ 10 go 02 yacos fo 300 Méur/cek., ¢ 02 go 10
vacoB g0 300 M6wut/cek, Mynbtumeana, MokanbHoro Tpadmka - o 300 M6ut. BoamoxHocTs notpebnenuss MynbTumeaua Tpaduka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeMa CepBepoB MoXeT ObiTb OrpaHMdeHa, B TOM YMCME MNOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBS3W pa3meLyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKast nnaTa B MecsLe, B koTopoM ABOHeHTy 6bin npegocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHbI Mecsl, C MOMeHTa NpefoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHgapHoro Mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NPeAyCMOTPeHO npefocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Yckopehue go 600 Mout/c*

MoxeT 6bITb TONbKO AOMOMHUTENBHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnaTa 3a yckoperue go 600 Mowt/c coctaensieT 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLy TapuHOro MnaHa 1 [0 OKOHYaHMS KaneHAapHoro Mecsua, B KOTOPOM OH Obin aKkTMBMPOBAaH (HE3aBMCHUMO OT KOMMYECTBa AHEM
(haKTM4eCKoro Nomnb3oBaHWs ycnyramu (BKNIOYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeR). Ycnyra JOCTyNHAa AN MOAKMIOYEHUS MU Hamuyumm
TEXHWNYECKOI BO3MOXHOCTY NOAKMIoueHs 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIA NraH aBTOMaTUYeCK akTUBUPYETCS Ha CreayHoLLmii Mecsil B cryyae, ecnii ABOHEHT He akTUBMpOBan APYroit TapudHbIi
NnaH B KaYeCTBe AOMONTHUTENBHOTO UMM MPOLOMKaeT NMoNb3oBaThes Yenyroi. B cooTBETCTBUM C YCOBMSAMM JaHHOTO TapudHoro nnaHa ABOHeHTY B nepvog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTEpHET (BknioyaeT BHelwHwiA, MokanbHbIii n MynbTumeamna Tpaduiku) ¢ KOMMboTepa, ¢ KOTOpOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbI naH. KonuyecTso notpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpoiika cCoeauHEHUs BbINOMHSETCS Mo npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocyliecTBRsieTcst Ha ckopocTi noTpebneHunst BHewHero Tpaduka ¢ 10 go 02 vacos fo 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeana, MokanbHoro Tpadmka - o 600 M6uT. BosmoxHocTb noTpebnenus MynbTumenna Tpadmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBEPOB MOXeT ObiTb OrpaHiyeHa, B TOM 4uCME MOMHOCTbKO 3akpbiTa, Onepatopom cBssu, o yvem Onepatop
CBs31 pasmeLLiaeT MHopMaLmio Ha caiTe. AGoHeHTCkasi nnata B MecsLe, B koTopoM ABOHeHTY Bbin NpefocTaBneH A0CTYN K Ycnyram, B3MaeTcs B ieHb
NpeAoCTaBNeHNs AOCTYNa 3a kaneHaapHbil Mecsil, ¢ MOMEHTa NpefocTaBneHns JocTyna k Ycnyram A0 MOMEHTa OKOHYaHWsl kaneHAapHoro mecsua.
lapTHepcKoi nporpaMmoit MOXeT ObITb NPefyCMOTPEHO NpeAocTaBnenHne 60HyCOB, CKMOK, aHTUBMPYCOB 1 MHBIX MPUBMIETNIA.

WHTepHert L 250*

MoxeT ObITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. ABOHeHTCkas nnata coctasnsieT 650 py6. 3a Nepuos ¢ MOMEHTa akTUBaLMK TapudHOTO NnaHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOrO NOMb30BaHUS yCryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [lo OKOHYaHWM [aHHOTO nepvoja [AeicTBMe TapucHOro nnaHa npekpallaeTcs C nocrneayioLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha crieayloLLmMil MecsiL, B Crlyyae, ecriv ABOHEHT He aKTMBMPOBan ApYrol TapudhHbIii NaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak 0CHOBHON TapudhHbIi MNaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreayioLLmii Mecsil, B
cnyyae, ecrv AGOHEHT He aKTMBMPOBAn [pyroil TapWueHbIA MAaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM A@HHOTO TapuchHOrO nraHa
ABoHeHTy B mepwop akTvauuu Tapuda npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BknmtovaeT BHewHwid, fokanbHbil 1 MynbTumeguna Tpadukn) c
KOMMblOTEPa, C KOTOPOro Bbin aKTMBMPOBAH AaHHbIA TapudHbI nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. Ha nepuop aktueauum
TapueHOro nraHa BblAenseTcs CTaTu4HbI peanbHbi IP-agpec ansg nonb3oBaHus Ycnyramu CBA3W. HacTpolika CoenHEHUs BbINOMHAETCS MO NPOTOKOMY
«PPP Over Ethemety; nornb3oBaHue Ycnyroit ocyllecTBAsSiETCS HA CKOPOCTU NoTpebreHnst BHeluHero Tpaduka go 250 Méut/cek., Mynbtumeaua Tpacguka
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no 250 Méut/cex, NokansHoro Tpadmka - Ao 100 M6uT/cek.. BoamoxHocTs notpebnenus MynbTumeaua Tpadpmka ¢ HEKOTOPbIX CrieLuanbHbIX MyrnbTUMeama
CepBepOB MOXET ObITb OrpaHMyeHa, B TOM YMCne MOMHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3W pasmeLLaeT MHAOPMALMIO Ha cailTe.
ABoHeHTCKas nnaTa B Mecsle, B koTopoM ABOHeHTY Obin npedocTaBneH [ocTyn K Ycnyram, B3MMaeTcs B AeHb NpefoCTaBfenns JocTyna B pasmepe,
MpONOPLIMOHaNbHOM KONMYECTBY [IHEN C MOMEHTa NMpeAoCTaBNeHUs JocTyna K Ycnyram A0 MOMeEHTa OKOHYaHWs kaneHpapHoro mecsiua. IMapTHepckoi
nporpammoii MOXeT BbiTb MPeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUIENWIA.

WHTepHeT XXL 500%

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata coctasnset 850 pyb. 3a nepyoA ¢ MOMEHTa akTUBaLMK TapudHOTO NnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMUYECTBA AHEN (haKTU4YEecKoro Nomb3oBaHUs YCryrami (BKMOYaeT
nnaty 3a nonb3oBaHne abOHEeHTCKOW nuHMeir). o OKOHYaHWM [aHHOTO nepuoda AeNcTBMe TapudHOrO nnaHa npekpalaeTcs ¢ nocnepytoLen
aBTOMATUYECKON aKTUBALWMEi Ha CredyloLmii MecsiLy B cryyae, ecnu ABOHEHT He akTUBUPOBAnN Apyrol TapudHbIi NaH B kKa4eCTBE OCHOBHOTO (KONMYECTBO
nocnefoBaTenbHON akTUBaLM TapuAgHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIi NNaH aBTOMATUYECKN aKTUBIPYETCS Ha CreayioLyii Mecsil B
cnyyae, ecnv ADOHEHT He aKTMBMpOBan ApYrol TapuHbIA NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaHa
ABOHEHTY B Mepuoj akTvBaumu Tapuda npefocTaBnseTcs JOCTyn B ceTb WHTepHeT (BkmioyaeT BHewwuid, JlokanbHbid v MynbTumeava Tpadmki) ¢
KoMMbloTepa, ¢ KOTOporo Gbin akTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonuyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoitka coeamHeHus
BbInonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBASETCS Ha cKopocTy noTpebnenus BHewwero Tpadmka ¢ 10 go 02
yacos o 500 M6wut/cek., ¢ 02 go 10 yacos go 200 Mo6ut/cek, MynbTmeama Tpadmka - go 200 M6uT/cek, JlokansHoro Tpadvka - go 100 MbuT/cek.
BoamoxHocTb notpebnennst MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MynbTUMeaMa CepeepoB MOXeT ObiTb OrpaHuyeHa, B TOM uucre
MONMHOCTbIO 3aKkpbiTa, OnepaTopom casi3n, 0 Yem OnepaTop CBA3M pasMelyaeT MHopMaLmio Ha caiTe. ABOHeHTCKas nnata B Mecsiie, B KOTOpoM ABGOHEHTY
Obin MpepocTaBneH AOCTYn k Ycnmyram, B3UMaeTcs B feHb NpedocTaBneHns JocTyna B pasMepe, MpOonopLMOHAnbHOM KOMMYECTBY AHER ¢ MOMeEHTa
NpeAoCTaBNeHns [ocTyna Kk Ycnyram A0 MOMEHTa OKOHYaHWs KanergapHoro Mecsua. [lapTHepckoil mporpaMmoit MOXeT ObiTb MpenycMOTPeHo
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETHIA.

Oom.ru L 250*

MoseT 6bITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. ABOHeHTCkas nnata cocTasnseT 850 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLyM TapudHOro nnaxa n [o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMUYECTBA AHEN (haKTU4YEecKkoro Nomnb3oBaHUs YCryrami (BKMOYaeT
nnaTy 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWWM [aHHOTO mepuoja AENCTBME TapupHOrO nnaHa MnpekpaliaeTcs C MOCneayoLei
aBTOMATUYECKOIA aKTMBaLEN Ha CrieayroLLmii MecsL B cryqae, ecniv ABOHEHT He aKTUBMPOBar ApYyroi TapudbHbIi NaH B kKa4ecTBE OCHOBHOTO (KONMYECTBO
nocnefoBaTenbHON akTUBaLM TapuAHOTO NnaHa He OrpaHnyeHo). Kak OCHOBHOW TapudhHbIi NnaH aBTOMATUYECKN aKTUBUPYETCS Ha CrieayioLyii Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMpOBan [pYroi TapuHbI NNaH B kayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaqa
ABoHeHTy B mepwof akTveauun Tapuda npepocTaBnseTcs Aoctyn B ceTb WHTepHeT (BkmtovaeT BrewHwi, fokanbHbil 1 MynbTumeguna Tpadmkn) c
KOMMblOTEPa, C KOTOpOro Gbin akTUBMPOBAH AaHHbIN TapudHbI nnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmiouenns AGoHeHTom [loroBopa u/unm
3akasa Ha Ycnyru uudpposoro kabenbHoro TenesupeHus «[om.ru TV. LieHTp pomaluHux passneyeHuit»). KomuuectBo noTpebneHHbix merabait He
yuuTbIBaETCA. Hactpoitka coeduHeHUst BbinonHsieTcss no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyliecTBRSiETCS Ha CKOpOCTU
noTpebnenmns BrewHero Tpadmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 fo 10 yacos go 250 M6ut/cek, MynbTumeaua tpaduka - go 250 Méwt/cek,
JlokanbHoro Tpadmka - go 250 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeana Tpaduka € HEKOTOPbIX CrieLanbHbIX MynbTUMEANa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YiCTie MONHOCTBLIO 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pasMeLyaeT MHgopMaLmio Ha caitte. AGoHeHTCkas nnata
B Mecsie, B koTopom ABOHeHTy Obln npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B fieHb NPefocTaBneHnst AoCTyna B pasmepe, MponopLOHansHOM
KOMMYeCTBY AHEIN C MOMEHTa NPeoCTaBneHns AoCTyna K Ycnyram A0 MOMEHTa OKOHYaHUS kanengapHoro Mecsiua. MapTHepekoii mporpamMmoi MoXeT BbiTb
npeaycMOTPEHO NpeaocTaBfieHne BOHyCOB, CKUAOK, aHTUBMPYCOB M MHBIX MPUBUMETW.

Oom.ru XXL 500*

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckast nnata coctasnseT 1050 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro nnaxa 1 4o
OKOHYaHMS KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMUYECTBA AHEN (haKTU4YEeCKoro Nomnb30BaHUs YCryrami (BKMOYaeT
nnaTy 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWW [aHHOTO mepuoja AENCTBME TapWUpHOTO nnaHa MnpekpaliaeTcs C MOCneayoLei
aBTOMATUYECKOI aKTMBaLEN Ha CreaytoLLmii MecsL, B cryyae, ecniv ABOHEHT He aKTUBMPOBan ApYyroi TapudbHbIi NaH B kKa4ecTBe OCHOBHOTO (KONMYECTBO
nocnefoBaTenbHOM akTUBaLMM TapUAHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NnaH aBTOMATUYECKN akTUBMPYETCS Ha CreayIoLyuii Mecsil B
crnyyae, ecrv ABOHEHT He aKTMBMpOBan [pyroi TapuHbI NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHOro nnaqa
ABoHeHTy B mepwop akTveauun Tapuda npepocTaBnseTcs Aoctyn B ceTb WHTepHeT (BknmtovaeT BHewHwi, MokanbHbil 1 MynbTumegua Tpadmkn) c
KOMMbIOTEPa, C KOTOpOro Obin aKTUBMPOBAH AaHHbIN TapudHbI nnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioueHus ABGoHeHTom [loroBopa u/unm
3akasza Ha Ycnyru uudposoro kabenbHoro tenesupeHust «[om.ru TV. LieHTp pomaluHux passneyeHuit»). KomuuectBo noTpebneHHbix merabaiit He
yuuTbIBaETCA. Hactpoitka coeduHeHUst BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyliecTBASIETCS Ha CKOpOCTU
noTpebnenus BrewHero Tpadmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 fo 10 yacos go 500 M6ut/cek, MynbTumeaua tpaduka - fo 300 Méwt/cex,
JlokanbHoro Tpadmka - go 300 Mout/cek. BosmoxHocTb notpebnenns MynbTumenna Tpaduka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMEaNa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YiCTie MONHOCTBLIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3M pa3smelyaeT MHgopMaLyio Ha caitte. AGoHeHTCKkas nnata
B Mecsie, B koTopom ABGOHeHTy Obin npegocTaBneH [OCTYN K Ycnyram, B3MMaeTcs B fieHb NPefocTaBneHnst AoCTyna B pasmepe, MponopLOHansHOM
KOMMYeCTBY AHEIN C MOMEHTa NPeoCTaBneHns AOCTyna Kk Ycnyram Ao MOMEHTa OKOHYaHUS kanengapHoro Mecsiua. MapTHepekoii mporpamMmoit MoxXeT ObiTb
npeaycMOTPEHO NpeaocTaBfieHne BOHyCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUMETWIA.

* NpenoCTaBreHve YCnyr OCYLLECTBRRETCS NP HAMMYMY Y ONEpaTopa CBS3M TEXHUIECKOH BOSMOXHOCTH. LIeHb! Yka3aHs! Ha YCTIOBUSX peknamHoM

akumi «Jom.ru Gigabity

Tunbl TapudhHbIX NNAHOB NP NOAKNKYEHMM NO TexHonorum XPON:

CkopocTHol gom 75

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkast nnata coctasnseT 750 py6. 3a nepyos ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v 4o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bblin aKTUBMPOBaH, HE3ABMCMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yenyramu (BKnoYaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWedn). o OKOHYaHMW AAHHOTO nepuopa AedcTBUE TapudHOrO MnaHa MpekpallaeTcss ¢ nocreayloLei
aBTOMATUYECKO aKTVBaLMe Ha Chefylowuin Mecsl B Cryyae, ecri ABOHEHT He aKkTMBMPOBan Apyro TapudHbli MnaH B KayecTBE OCHOBHOMO
(KommyecTBO MocnesoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMPYeTCs Ha
crieaytLmii Mecsil B cnyyae, ecrim ABOHEHT He akTBMPOBAN [pYroi TapudHbIA NiiaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBUAIMU [j@HHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTueaLun Tapuda npeocTaBnsieTcst A0CTYN B CETb VIHTEPHET (BKNto4aeT BHelwHwit, MokanbHeiin u Mynstumeama
Tpachukm) C KoMNbloTepa, C KOTOpOro Bbin aKTMBMPOBaH AaHHbIA TapuUdHbIA nnaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBRseTcs Ha ckopocTh noTpebnenus BHeluHero Tpaduka ¢
10 o 02 yacos go 75 M6ut/cek, ¢ 02 go 10 yacos go 75 M6éut/cek, MynbTumeaua Tpaduka — o 50 Mout/cek, NokanbHoro Tpadmka - £o 50 Méut/cex.
BoamoxHocTb noTpebnenus MynbTumeaua Tpacuka C HEKOTOPbIX CreupanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBs3W, 0 Yem OnepaTop CBA3M pa3melLaeT uHopmaLmio Ha caiiTte. ABGOHeHTCKas nnaTa B Mecsile, B KOTOpPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B AeHb NPeAoCTaBneHns [fOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NnpefocTaBneHnst AOCTyna K Ycmyram Jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MapTHepckoil mporpamMmoil MoxeT BbITb npeaycMOTpeHO
npeAocTaBneHe 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NMPUBUNETUN.

CkopocTHoi gom 100

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AboHeHTckas nnata coctaenseT 1000 py6. 3a nep1o ¢ MOMeHTa akT1BaLyy TapudHOro nnaxa 1 o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KONMYECTBA AHE (haKTMYeCKkoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a MOnb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuofa feicTBue TapuHOTO MnaHa NpeKpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefytowni Mecsily B Cny4ae, ecn ABOHEHT He aKTWUBMpOBan [PYroil TapudHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCnEfOBATENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHBbI NnaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCOBMAMM [AAHHOMO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHbiit n Mynbtumeana
TpadmKL) ¢ KOMMbIOTEPa, C KOTOPOro Bbln aKTMBMPOBaH [aHHbIA TapudHbIi NnaH. Konuyecto noTpebneHHbIx MerabaiiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBNAeTCs Ha ckopocTh noTpebnenmns BHeluHero Tpadwka ¢
10 go 02 vacos go 100 Méwurt/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana Tpadmka — go 50 M6wuT/cek, JlokanbHoro Tpacwka - go 50
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEANa CepBEPOB MOXET ObITb OrpaHMyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTtopoM cesian, 0 Yem OnepaTop CBs3M pa3MelLaeT MHOpMaLMKO Ha caitTe. ABOHeHTCkas nnata B Mecsilie, B KOTOPOM
ABoHeHTy bbin NpeocTaBneH AocTyn Kk Ycnyram, B3UMaeTcs B AeHb MPefoCTaBleHNs AOCTyNa B pasmMepe, NponopLMOHanbHOM KOMMYECTBY fHel C




r. OpenOypr

MOMeHTa NpefoCTaBneHust JOCTyna k Ycnyram o MOMEHTa OKOHYaHMs! KaneHaapHoro mecsilia. MapTHepCKoi nporpamMmoit MOXeT BbiTb MPeaycMOTPEHO
npepocTaBnexie GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETU.

CoBpeMeHHbIn gom M MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AboHeHTckas nnata coctaenseT 1000 py6. 3a neproa ¢ MOMEHTa akT1BaLyy TapudHOro nnaxa 1 Ao

OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUYECKOro NONb30BaHWS yCryramu (BKMioYaeT
nnaty 3a MOnb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa LedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreaytoLlen
aBTOMATMYECKO aKTVBaLMe Ha Chefylowni Mecsl B Cryyae, ecrt ABOHEHT He aKTMBMPOBan [Apyro TapudHbli MnaH B KayecTBe OCHOBHOTO
(konn4ecTBO MOCMNE[OBATENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapudhHbIA NnaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUSMM [JaHHOTO
TapudHoro nnaHa AGOHEHTY B Nepyoa akTUBaLum Tapuda NpesocTaBnsaeTcs AOCTyN B CeTb VIHTEpHET (BknioyaeT BHewwHuii, MokanbHblii n MynbTmeana
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuUdHbIA NiaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpaduka ¢
10 po 02 vacos fo 75 Méut/cek, ¢ 02 go 10 yacos go 75 Méut/cek, MynbTumeaua Tpadmka — fo 75 Mout/cek, NokansHoro Tpaduka - Ao 75 Méut/cex.
BoamoxHocTb notpebnenusi MynbTumeama Tpaduka C HEKOTOPbIX CmeupanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucne
MONHOCTLIO 3akpbiTa, OnepaTopom cBA3n, 0 Yyem OnepaTop CBA3M pa3melLaeT MH(opMaLmio Ha caiiTe. ABOHeHTCKas nnaTa B Mecsle, B KOTOpPOM
ABoHeHTy 6bin NpefocTaBneH AOCTYN K Ycnyram, B3UMaeTCa B AeHb NpeAoCTaBNeHUs JocTyna B pa3mepe, MPOnopLMOHansHOM KOMMYECTBY AHEN C
MOMEHTa NpefoCTaBneHus 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs! kaneHaapHoro Mecsita. MapTHepcKoit Nporpammoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBnexne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

CoBpeMeHHbIit Aom L MoxeT GbITb TONBKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctasnseT 1100 py6. 3a nepros ¢ MOMEHTa akTUBaLMM TapudhHOTO NiakHa 1 4o

OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KOMYECTBA AHE (HaKTMYECKOro Nonb3oBaHNUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM nuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapuHOTO NMaHa NpeKpallaeTcs C nocrnedyioed
aBTOMATWYECKON aKTVBaLMel Ha Credylowuii Mecay B crydyae, ecn ADOHEHT He aKTMBMpOBan Apyroit TapudHbii nMnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTMBMPOBAI [PYroil TapudHbIA NaH B Ka4eCcTBe OCHOBHOTO. B COOTBETCTBNM C yCNOBUSMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmiA, NokanbHbiin n Mynbtumeana
Tpadhmkm) C KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. Konnyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BbinomnHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLecTBnAeTCs Ha ckopocTu noTpebnenus BHelHero Tpadwka ¢
10 go 02 vacoe go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6wt/cex, MynbTumeana Tpadmka — go 100 M6ut/cek, JlokansHoro Tpadmka - go 100
MbwuT/cek. BoamoxHocTb noTpebnerns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MyNbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
ymcne NOMHOCTbIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3N pa3meLLaeT MHOPMALMIO Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy 6bin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb MPefoCTaBleHNs AOCTyna B pasmepe, NpOMOPLMOHANbHOM KOMMYECTBY fHel C
MOMEHTa NMpefoCTaBNeHNs AOCTyna K Ycrnyram 40 MOMEHTA OKOHYaHUS KaneHgapHoro mecsua. MapTHepckoi nporpamMmon MOXeT BbiTb npesycMOTpeHO
npegocTasneHne BoHyCcoB, CKMBOK, aHTUBMPYCOB W MHbIX MPUBMNETHN.

Mpumeyanus k TapndHbIM NnaHam:

1

Tapudbbl yka3aHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B Tom uucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHogaTenbcTeom Po.

2

Onnare noAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTucTike yumTbIBAETCS TOMBKO BXOAALNIA TpathVK, UCXOAALLMA TPAhUK B CTATUCTUKE HE YYMTbIBAETCS.

3

«JlokanbHbIM» TPadMKOM CuMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBA3W 3aKnio4eHbl AOroBOpbI, U Tpaduk Mexay AboHeHTamn OnepaTopa
CBS3M C nonocoil nponyckaHns — oT 1 Kout/cek. MonHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caiite Onepatopa cBA3W. Pa3MepHOCTb MOnockl NponyckaHus,
ykasaHHas B HacToswem Onuncanum yenyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MIy, 1K6ut/c paHo 250 My, 1 MbuT/c 250 Iy,

«BHeLwH1M» Tpachukom cunTaeTcs Tpadmk, He NpuHaanexalumin cetsam OnepaTopa CBA3M € NOI0CoN Nponyckakus — ot 1 KbuT/cek.

[$)]

"MynbTUMeaMa" cuMTaeTes Tpadhmk co crieLnanbHbIX MyNbTUMeaNa CEpBEPOB, PACTIONOKEHHbIX BHyTpy ceTv OnepaTopa CBsiau ¢ Nonocoi nponyckanms — ot 1 Keut/cek.

[MouToBbIN Tpadhuk, NoONy4eHHbIN ¢ cepaepa OnepaTopa CBA3W, YUUTLIBAETCA Kak «JlokanbHbI» Tpacuk BHE 3aBUCUMOCTY OT TOro, npuwwina oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIil Tpadmk onnaymsaeTcs no Tapudiam, yCTaHoBMEHHbIM AN «JlokanbHOro» Tpaduka.

Cratuctika no noTpebneHHsIM YCryram 1 pacxogoBaHmio cpeacTs ¢ Jiuuesoro cyeTa npefocTaensieTcst AGOHEHTY B peanbHOM BPEMEHM Ha caiiTe OnepaTopa CBA3M Unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYry).

MononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTu. MononHeHue fuuesoro cyeta ABoHeHTa MOXHO caenats: 1. HanmyHbiMu B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM nepeyncneHneM Yepes (UHAHCOBO-KPEAUTHbIE YUPEXAEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeauTHBIMI yYpexaeHnsiM1, Ha pacyETHbIN c4éT OnepaTopa cBA3W, ykasaHHbIi B [lorosope. Mpu onnate Yenyr Onepatopa cBsiav Yepe3 (hMHaHCOBO-KPeAUTHbIE YUPEXAeHHs
ABOHEHT B NnaTeXHOM AOKYMEHTe [OIKEH ykasaTb (amunuio, MHULManbl U aapec, No KOTOpoMy eMy npefocTasneH goctyn. MogpobHo Bce cnocobbl onnatbl onvcaHsbl Ha
caitte Onepatopa CBA3N.

Anpeca MecT paboTbl ¢ aboHeHTamu: np.larapuHa, 48/3, LLapnbikckoe wocce, 1/2, yn.Canmbiwckasi, 34 kop.3; np-T [3epxuHckoro, 23

Ecnu ABoHeHT B MOMEHT 3akntoueHus [Jorosopa u/unu 3akasa He Bbibpan no6oit Apyroi U3 0CHOBHbIX TapuchHbIX MNaHoB, NOMb30BaHWe YCNyron OcyLeCTBASETCS No
ocHoBHoMy TapudpHomy nnany «[om.ru Ly npu TexHonorum noaknioderns Fast Ethernet n ocHoHomy TapudHomy nnaHy «fom.ru Ly npu TexHonorum nogkmodeHus Gigabit
Ethernet. «[JocTtynHb1it som S» no TexHonoru WNGN

BeanuMUTHBIM TapUEHBIM NNAHOM CYUTAETCS TapUEHBINA NNaH, No KOTOPOMY NpeaocTaBnseTcs GeanuMuTHoe NoTpebnexue BHeluHero, JlokansbHoro, MynbTuMeaua Tpadvka
Ha YCIOBUSX, NPeSyCMOTPEHHbIX AaHHbIM TAPUCHBIM MNIAHOM.

ABGOHEHT MPOM3BOANT OnnaTy 3a YCrnyrn CB3W COTMAacHO BblbpaHHOMY TapucHOMY MnaHy W 3a nonb3oBaHue ABOHEHTCKOM NHMER. ABOHEHTCKasi NUHUS HaXxoauTcs B
cobcTBeHHocTH OnepaTopa CBsiav W nepesaeTcs B norb3oBaHne ABOHEHTY C MOMEHTa npefocTaBneHust AGOHEHTY JocTyna Kk Ycryram cBsiav M MognucaHnsi COOTBETCTBYIOLLETO
aKTa chaun-npuemKku YCnyr no npefocTaBneHnio AoCTyna K Ycryram cBsisu 4O MOMEHTa npekpallenus Aencteus [lorosopa. B cryyae npekpaluenusi aeiicteus [lorosopa u
OkasaHus OnepaTopom CBsi3u COOTBETCTBYHOLLMX Yenyr ces3n Onepatop cBs3v BipaBe AeMOHTMPOBaTb ABOHEHTCKYI0 NMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

[Mpn nonb3oBaHuK Ycnyramu CBSi3M B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHOM Mo MapKeTUHIOBON akuym «KomnnekcHoe npefiokenmes, feictayiollei ¢ 1 oktabps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4YETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycrnoBusiMu AKLmMM. ABOHeHTCKast nnaTa, nnata 3a BnageHue v
nonb3osaHue OBopyaosaHuem (B cnydae, ecnu OBopyfoBaHve nepeaaHo BO BniafeHue M nomnb3oBaHue ABoHeHTa), nnaTa B cyeT cToumocT OBOpyaoBaHMs B TeueHue
nepuofa paccpoyki [0 BbinnaTbl nonHoi croumoctv Obopyaosanus (B cnyyae, ecnu OBbopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCpOYKOl MnaTexa) CruchiBaeTcs ¢
Tnuesoro cyeta ABOHEHTa aBTOMATIYECKV B ONHOM 06beMe He No3aHee 1-ro uncna MecsLa, CreayioLLero 3a MecsilieM nonb3oBaHus Ycnyroii ceasun. B cnyyae otcyTcTBus Ha
21-0e uncno mecsua, CreayioLlero 3a MecsueM Nofb3oBaHus YCnyron cBsau, Ha JlnueBom cyeTe ABGOHEHTa [EHEXHbIX CpPeAcTB B pasMepe abOHEHTCKOM nnatbl Mo
TapudbHoMy nnaHy, nnaTbl 3a BrageHne v nonb3oBaHne ObopynosaHvem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriageHue v nonb3oBaHne AGOHeHTa), nnaTtbl B CYET
croumocTn OBopy[oBaHMs B TeYEHWe NEpUOAa paccpoyki [0 BbinnmaThl nonHol ctoumoct OBopyaosaHus (B cnydae, ecnn ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpouKoi MnaTexa) — 3a MpefLecTBYIOWMIA MecsL, nonb3oBaHus Ycnyroilt cBsau Onepatop CBSi3M WMeET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBsau. ABOHEHTY
BbIenseTCs OANH JIMLEBO CYeT, Ha KOTOPOM OTpaXarTes NocTynreHns cpeacTs OnepaTopy cesian 0T ABOHEHTa 3a BnageHue 1 nonb3oBaHue OBopynosaHuem (B cryyae,
ecnn ObopyaosaHve nepefaHo BO BnageHue W nonb3oBaHne ABOHeHTa), nnaTbl B cyeT croumocTi OBopy[oBaHMS B TeYeHWe Mepuofa paccpoyku A0 BbinnaTbl NOMHON
croumoctn ObopynosaHust (B cnyvae, ecriv OBbopyanoBaHue nepefaHo B COGCTBEHHOCTb C paccpoukoid nnatexa) , Yenyru cesiau «Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru, Yenyru cassu «[omalunuii TenedoH «om.ruy, a Takke crMcaHue 3TuX CPeacTB NpOnopLMOHamnbHO pa3Mepy nnathl 3a Yemyri cesiau,
0OKa3blBaeMblIx Mo Ak, oT 0bLLero pasmepa exeMecsyHoN nnaThl 3a YCnyri cesian, okasblBaeMble Mo AKLMN.

13

Onucanue MapTHepcKoi NporpaMMbl pa3MeLLieHo Ha caiite club.domru.ru

14

lMporpammHoe obecneyenne Gamersbase (Mnatcpopma) npuHagnexut OO0 «TopHago MeHemkmeHT», MHH 5905041838, topuamueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, f. 45, anekTpoHHasi noyta support@gamersbase.store. [lns akTvBauum npasa JoCTyna HEOGX0AMMO 3aiiT Ha cTpaHuuy https://gbplus.gamersbase.store/ u
BBECTU HOMEP [JOrOBOPa Ha NPEeOCTaBNEHNE YCIyr CBA3M, 3aKN4eHHOro ¢ OnepaTopoM CBsI3W, SNEKTPOHHYHK NOYTY W napornb. CToMMOCTb nognucku cocTasnsieT 250 pybnei
3a nepuoy C MOMEHTa aKT1BaLM TapueHOro nnaHa 1 A0 OKOHYaHWS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCKMO OT KONMYECTBA AHell haKTYeckoro
nonb3osaHus ycnyramu. lMoanucka NpeaocTaBnseT BOIMOXHOCTb B NEPUOA aKTUBALKM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaocTaBneHHbIX B uHTEpdelice
MnaTcopMbl 1 UX UCNONB30BaTh; BO3MOXHOCTb 1CMOMNb30BaTh AN KoMnbloTepHbIx urp 100 MUHYT B cepaice obnadHbix urp Playkey; npegoctaBnenme ckuaok Ha urpbl A0 90%
B LPpOBOM MarasvHe WUrp gama-gama.ru; npegocTaBrneHye BO3MOKHOCTM y4acTUsi B PO3bIrpbILLax Npy30B W KOMNEKLUMOHHbIX M3AaHWI Urp pa3 B KBapTan, MpoBOAMMbIX Ha
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| Mnatdopme. OnepaTop CBA3N He HECET OTBETCTBEHHOCTb 3a cofepkaHue MnaTdopMbl 1 NOANMUCKY, B TOM Yncne KOHTEHT, NpeaocTaBnsieMble ¢ NOMOLLbHO [natghopmbl.

Tapl‘l(bbl Ha AONONHUTENIbHbIE YCNyru

Ne Tapudbi Pa3zoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsi3u) becnnatHo
3 Cwmena napons (Ha caitte Onepatopa cBsia) BecnnatHo

Bblaenerne cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesin no 6e3numMmnTHOMY TapudHom
4 A P Apeca A i Y TepucpHoy 450 py. 20 py6. 7
nnaky.
5 MpepocTtaenenue noapobHoro otyeTa o pabote ABOHEHTa B 3neKTPOHHOM BiAe (no TpebosaHuio ABoHeHTa): 3a 1 150 pv6 1
mecsy PYo.
6 MpenoctaeneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpebosaHnto AGOHEHTa), 3a 6 0V6 1
nmct A4 PYO.
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYroW
7 OCHOBHOM TapucHBIN NnaH, peructpaums akTueaLmm TapucHOro nnaHa JONoNHUTENBHO K TapudHoMy nnaHy, BecnnatHo 3
Bbl6paHHoMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO
8 /3meHeHre [oroBopa B CBsI3W C M3MeHeHneM ABOHeHTOM aapeca nomelLeHuns (Mpu Hanuuum O6opyaoBaxus (ans 10 0v6
Tapuda npegocraenexus goctyna Wi-Fi) n AGoHeHTCkon nHMK) Pyo.
9 Mepeodopmnerne [Ooroopa B CBA3M C 3amMeHoi ABOHeHTa B nomeLLieH (npu Hannuvn OBopyaosaHus (ans Tapuda 10 0v6
npegocraenenus goctyna Wi-Fi) n ABOHEHTCKON N1HIM) pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi, BecnposoaHoro mapupyTusatopa Wi-Fi 1000 ov6 15
[1BYX[iana3oHHoro PYo. ’
1" YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoska ceTeBoil kapTl PCl DFE-530TX 400 py6. 1
13 lMpuocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha OCHOBaHUW 3asiBneHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNNYHO 1 py6. 1,6
ABOHEHTY NpeaoCTaBNAETC BOIMOXHOCTL NONb30BaHNSA Yenyramu cesian B TeueHme He 6onee 5 (IsTn) cyTok nogpsia
B TeYEHWe KaneHaapHoro Mecsia (KOHKpeTHbIN cpok ucnonb3oBaHus Cepauca «ObellaHHbIit nnaTex» onpefenseTcs
ABoHeHTomM camocTosTenbHO — Aanee Cpok nmpepgocTaBneHWs Cepeuca), C MOMEHTa omnatbl YCmyr CBsau C
15 ncnonb3oBaHuem Cepauca «ObelyaHHbIn nnatex» (aanee - Cepeuc) Mpu OTCYTCTBUN CyMMbI JEHEXHBIX CPEACTB Ha 30 ov6/evTi
Nuuesom cyete ABoHeHTa, AOCTAaTONHON AN NONb3oBaHNs Ycnyramu cesasu. Mpu aTom aboHeHTCkas nnata cornacHo pyb.cy
TapudHoro nnaHa u croumocTtb Cepaica «OBeluaHHbI NnaTex» CmcbiBaeTcs B NONHOM 06beMe 1 ee Heobxoaumo
noracuTb B TeyeHne Cpoka npegoctaBnenns cepsuca. Cepaic aktueupyeTcsi AGOHEHTOM CaMOCTOSITENBHO B pa3gene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBs3v unu no nopyyernto AborenTa OnepaTopom CBs3M.
16 Mpomokoa Ha noanucky Arpekc.Mnioc Ha 3 mec. 469 py6. 8

Mpumeyanus k Tapudham Ha JONONHUTENBHBIE YCNyru:

B cToumocTb Ycnyr BioueHb! Bee Haroru v cbopsl (B Tom uncne — HIC) o cTaBke, YCTaHOBNEHHOM 3akoHoAaTeNbCTBOM PO.

Cnelan1ctamMi Npou3BOAUTCS YCTaHOBKA U HACTPOiAka TOMbKO CepTUULIMPOBaHHOr0 060pya0BaHS U MpOrpaMMHoro obecneyeHns, NpefocTaBnseMblX AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «/ludHblil kabuHeT» Ha caiite OnepaTopa cBs3u

AW —

MpUOCTaHOBMEHNE OKa3aHNA YCIyT CBSA3M OCYLLLECTBNAETCS B NOPSIKE, MPeaycMOTpeHHoM [LoroBOpOM, ECri MHOE He MpeaycMOTPeHo Ha caitte OnepaTopa CBA3u.

BecnposogHoit mapwpytusatop Wi-Fi, BecnpoogHoi Maplupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoir USB-apantep Wi-Fi (ganee - O6opyposaHue),
ncnonb3oBaHHble OnepaTopoM CBS3M Mpu NpeAocTaBneHnn ABOHEHTY AOMONHUTENbHOM YCMYrW M YKa3aHHble B akTe CAAYM-NpUeMK YCnyr o MpefocTaBneHwio AocTyna,
sBnsTCA cobcTBEHHOCTLI0 Onepatopa cesisun 1 nepepatoTcs AGOHEHTY BO BNlaAeHue W Nonb3oBaHWe 4O MOMEHTa npekpalleHus aenctsus [lorosopa u/nnu 3akasa.

VcknioyaeTcs  BO3MOXHOCTb [OCTyNa OAHOBpEMeHHo k Caittam cetu WHTepHeT co cregylowumn LOMeHHbIMM  uMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caittbl). AcknioueHne BO3MOXHOCTM JOCTYNa MoxeT ObiTb OcyllecTBneHo ABGOHEHTOM B pasfene «JIuuHbi kabuHeT» Ha caite Onepatopa cBSi3M NMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMI OnepaTopoM CBsA3W, Ha OCHOBaHMM COOTBETCTBYIOLLETO 3asBneHus. Bo3obHoBNeHe BO3MOXHOCTY focTyna k Caiitam Bo u3bexaHue
COMHEHMS OCYLLECTBIISETCA HA OCHOBaHNM COOTBETCTBYIOLLETO 3asBneHus AGoHeHTa B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBNEHHbIMI OnepaTopom cBa3M.

Ha nepvop aktveauuv TapucdHoro nnaHa «MHe Hpasutcst XXL» no TexHonorum Fast Ethernet u «Cuactnmeblit som M» no TexHonoru WNGN no ycmoTpeHuio AGOHeHTa MoxeT BbiTb
BblENEH CTaTUYHbIA peanbHbilt IP-agpec Ans nonb3oBaHust Ycnyramu cesiav 6e3 B3uMaHusi pa3oBol 1 eXeMecsYHoN NiaThl 3a BbifeneHue CTaTiHoro peanbHoro |P-agpeca.

MpepocTaBnsieT BO3MOXHOCTb Npuobpect nognmcky Axgekc.Mlnioc Ha cate https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ faTbl akTuBauuu. Mpomokoa
MOXET BbITb UCMOMb30BaH TONBKO OAVH pas. MoapobHas MHGopMaLwMst No coaepxaHnto Noanucky Ha caiite: hitps://yandex.ru/support/plus.

CXEMA BKNIOYEHWA NONb30OBATEJIbCKOIoO (OKOHEYHOI0) OBOPYIOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Oneparopa cBA3n A6oHeHTa

bnbsosarensckoe
(oKoHeuroe)
l060pyaosanme AGoHeHT

\

3oma oTBeTCTBEHHOCTH 30Ha OTBETCTBEHHOCTH ONEPATOPa CBASH

AGonenTa

Panuokomnnext b2c
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CXEMA BKNIOYEHUA NONb30BATENbCKOI0 (OKOHEYHOI0) OBOPYAOBAHWUA NO TEXHONOIMA xPON

3oma oTeercraennocTy abomenta
30Ma OTBETCTBEHHOCTH
Onepatopa censn

AGomentexmii
vepmunan (ONT)



