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OMUCAHKE YCNYru AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHUE YCNYT

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesian OnepaTopa CBS3v, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem U nepefauun TenemMaTUYeckux aNeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Mepeiayy roNoCOBOI MHGOPMALMM (COEAMHEHNSI MO CETU Nepefiaun AaHHbIX, 3a UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoil MHGopMaLymm; AOCTyN K
ycnyram nepefays AaHHbIX, OKasbiBaeMbIM [pyriMM onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3n Onepatopa cBs3u), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4UM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - NONb30BaTeNb YCnyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Lenei YHUKAMbHOTO koaa UaeHTdMKkaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaliuii OnucaHue, TeXHUYeckue OCODEHHOCTM M npaBurna MpefoCTaBMeHUs M MOMb30BaHWS Ycmyrw, a Takke Mpoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHmrey - HanpasneHne OnepaTopoM CBsi3W NocTynawlumx oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBOpY UNW OTAENbHbIM 3aka3aM B CYET MOoralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHMsIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuio goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefocTaBneHNst YCyru CBsiauy» — 03Ha4aeT nepepbiB B NpeJocTaBneHum YCyri CBsau, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiau;

«Ycmyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npesocTaBnenmio ocTyna, Yenyrv cesisu 1 [lononHutenbsHble ycnyru);

«Ycrmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;

«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTenbCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAoCTaBieHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[ononHutensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3v B JONOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuuy TEXHUYECKO BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTopble BKMoYaloT B ce6si: Tapudbl NPefocTaBneHns A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONNaThl YCIyr CBA3Y;

«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTABMNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBsau ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha NloboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBs3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no [Jorogopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHonorus goctyna* - MeTop npegocTaBneHus goctyna AboHeHTy k Cetu:

« Fast Ethernet - TexHonorus npegoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbIO A0 1 [uT/cek;

*Mpu HANUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOW TapuHbIA NraH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MEHeH B fanbHeilwem AGOHEHTOM MyTem aKTWUBaLMKU LPYroro OCHOBHOMO TapudhHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLLIecTBYIOLEro Mecsilly Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criedylollero mecsua.
AKTMBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCMOTPEHO ycnosusimi TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbINA NMaH, To B CriedylolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue 1 nonb3oBaHue Ob6opynoBaHvem (B cnyyae, ecnv ObopygosaHue nepefaHo BO BnajeHve M nomnb3oBaHve ABoHeHTa) crnucbiBaeTcs ¢ JlueBoro cyeta ABGoHeHTa
aBTOMaTUYECKN B NOMHOM 06beMe He no3aHee 1-ro Y1cna MecsLa NonbL30BaHMA YCyrol, Nocne Yero MpoucXoauT aBToMaTUYeCKas akTUBaLMs OCHOBHOTO TapudHOro nnaw1a, ecnn uHoe
He npeaycMOTpeHo Hactosium OnucaHuem ycnyru. B cryyae oTcyTcTBUs Ha 1-0e umncro Tekyluero mecsila Ha JuueBom cyete AGOHEHTa AEHEXHbIX CPELCTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMy nnaHy, a Takke nnaTbl 3a BnafeHue v nonb3oBaHue ObopynosaHuem (B cnyyae, ecnu OBopyaoBaHve nepesaHo BO BnafeHue U Nomnb3oBaHue
ABOHeHTa) 1 Npu 3a4ncneHn B fanbHenwem [o 15-ro yucna Tekyljero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKOI nnaThl, Nnathl 3a
BnageHve 1 nonb3oBaHne ObopynosakmeM (B cryyae, ecnu OBopynoBaHue nepefaHo BO BRageHue 1 nonb3oBaHne ABoHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
TaKke nnata 3a Bnagexne 1 nonb3oBaHme OBopyaoBaHueM cnucbiBaeTcs ¢ JuueBoro cyeTa AGOHeHTa aBTOMaTM4ecki B MonHoM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AECTBOBABLLETO B NPeablayLieM MecsLe, b0 MHOTO paHee akTUBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWiA Mecsi, OCHOBHOTO TapudHoro nnaxa,
ecnu Hactoswmm OnucaHvem YCnyr He MpefycMOTpeHa BO3MOXHOCTb MONb30BAHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT Hamnuus Ha JMLEBOM cueTe AEHeXHbIX CPeacTs,
[OCTATOuHbIX ANA akTuauum TapudHoro nnaxa. Mpu 3auncneHnn nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHeXHbIX CPEACTB A0 pa3mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueMm (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BrafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/uuHblit kabUHET» COOTBETCTBYHOLMX TapudHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecnin Hactoswwmm Onncannem ycnyrin He npefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCyramin CBA3M BHE 3aBUCMMOCTM OT Hanuuns Ha
JInueBom cyeTe [eHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTuBaLum TapudHoro nnaHa. ABoHeHT Brnpase B Mool AeHb TeKyLero Mecsua akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AeACTBYIOWMI Ha MOMEHT aKTUBaLWM, Ha TEKYLUWiA MeCsil C NepecyeToM NnaTbl 3a MoMb3oBaHWe Ycnyramu no NpaBumaM, YCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnyyae,
npu u3meHeHnn 6e3nuMuTHOro TapudHOro NnaHa Ha Apyroit 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLMW HOBOrO TapudHOro nnaHa
Tpadhvka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEHeHW OCHOBHOrO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyramn BO3MOXHO Npy Hamnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTaLuu CNMCHIBAETCA B MONHOM 06beMe, He3aBMCUMO OT KONWYecTBa AHEeN (haKTMYeCkoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKTUBaLMS TONKO OAHOTO OCHOBHOTO TapudHOro nnawa. Hanuume akTnpoBaHHOrO 0CHOBHOTO TapudHOro
nnakxa siensietcs 06s3aTenbHLIM YCroBUEM AN NONb30BaHNS YCyroi.
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«[lononHUTENbHBIA TapUdHbIA NNaHy - TapUHbIA NNaH, aKTUBUPOBaHHBI ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIKUNTL OANH AONONHUTENbHBIA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeiCTBNSA TapudHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TapndhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboOHEHTOM. Hanuume aKTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NMnaHa SBMSETCS
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onucabl B Onucarim Yenyr. MHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unv 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENN N TEXHUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctaBnsie He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) obopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
cpenHeM 3a MecsiL| He IoMKHa npesbIwwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn MHGopmaLmm — fonyckatoTes 1ckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamu Cetn Onepatopa cBA3n He [OMmkHa npesbilath 1% 3a PacueTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MuT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapucHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsa AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHWe W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okoH4EeHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHyk MHAOpMaLKo, KOTOPasi NPOTUBOPEYNUT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBate CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNpPOCTPaHsITh NBLIM crocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU Npasami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHONO COrMackst U He MO3BONSOLLMX OMPEeniuTb OTNPaBUTENS 3TOr0 COODLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
(hanbcueuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3NEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomnydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIPaXEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meLuenve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHbepeHLmmn munu cnmucka paccoinky (offtopic). 3aecb 1 ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4154, PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepXKalLmx NpUNoxXeHHble annbl, kpome
crnyyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoi KOHepeHUun nubo ux pasmelleHue Gbino cOrnacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensM, BbICKa3aBLLMM PaHee BHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3MeKTpOoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMAcOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporCcTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCkoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N Ans oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAeHUs MnaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLlaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBApTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsiau B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3un 0 nobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B MomeLleHM.

4.1.9. He npucoenHats kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMONb30BaTh ANA AOCTYNA K
Cen OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHus NPenoCTaBneHnst YCnyry cssun 1 (Mmv) yxyaweHus kauectsa Ycnyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHuNe. AGOHEHT, HE SBMAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOrO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MNomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (unu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwatowuit 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NEpUO 0 MOMEHTA NPEKPaLLEHUS! Oka3aHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswumxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBs3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns AGoHeHTCKoW numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [EVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHue 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOOOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBOpyLOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavuBaeTcst
ABoHeHTOM. He ponyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBPEXAEHUS YCTpoincTB CeTn, CaMOBOSbHOTO NOAKIIOYEHNS UMK OTKIKOYEHUS ABOHEHTCKOM MMHMA.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTb JOCTYN NMoBbix NnL B VIHTEPHET C ncnomnb3oBaHneM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opyaosaHus (B cryuae, ecn ObopynoBaHue nepefaHo BO BhafeHue W
norb3oBaHue ABOHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosilem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble Onepatopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBneHM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MApKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLManbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCMOBMS KOTOPbIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHbIE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb neped OnepaTopoM CBsSi3W W MPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAETCs CO [HS, CreaytoLero 3a aHeM nonyyerust OnepaTtopom



r. CocHoBbllt Bop

CBSI31 COOTBETCTBYHOLLETO 3asiBNEHMS, €Crii Bornee No3aHUI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu 3ToM ¢ ABOHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHIS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMmu Ha AONOMHUTENBHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHus, B TOM Yucre WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3alluTa OT SMEKTPUYECKOrO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [EACTBYIOWNM 3aKOHOLATENLCTBOM TpebGoBaHMSM, NPefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBbIO W XU3HW, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEIOMNSETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn [aHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKO NHWM. MepeHanpsikeHUst Ha abOHEHTCKOM NMHUM NOSIBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB MPY rPO30BbIX paspsaaXx, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHBIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepesay,
3aMblKaHWUs CUSTOBOM CETU MIM BbICOKOBOSLTHOW JIMHUK SMEKTPONepeaaymn M Npoumnx TEXHOreHHbIX U (hopc-MaxopHbIX 06CToATeNbCTBAX. MepeHanpsikeHe Ha aBOHEHTCKOM NUHWM W
3neMeHTax KpenneHus abOHEHTCKOM MMHMN MOXHO HabnogaTh, Kak npy KOTTEAKHON 3acTpOiike, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs nepe NOAKMKYEHNEM UK
oTknioyeHueM kabensi ot O6opynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYaOBaHMS, KOMMbHOTEPOB, WHOro obopyaoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHEHT npefocTaBnsieT cornacue Ha npepoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIOYas HacTponKky 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsian 1 orpaaut OnepaTtopa cBsi3un
OT NMKoBbIX MPeTEH3NI TPETbUX MWL, B CBA3M C NpeocTaBneHeM KoHcynbTaumu. OnepaTop CBS3u He MpefoCTaBNsieT HUKAKUX rapaHTil mbo pekoMeHaaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 3 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHus, MpUHaANexaLLero TPeTbiM NULam, NP NOMYYeHUN KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPETbMX UL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbuMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX koaoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOV (popMe paspeluaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBs3u OnepaTopa CBSA3W Ans Nponycka UCxoasLLero Tpadmka OT MHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE NOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi ydyacTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3pelleHus Brajernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLUieHWe HOpMarbHOro (YHKLMOHMPOBaAHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlyux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBrneHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uiu UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoaudMKaLMs NporpaMMHOT0 0BecnedeHnst UMk AaHHbIX, He npuHaanexalynx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro NporpaMmMHoro obecneyeHns unn AaHHbIX, 6o agMUHUCTpaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 060pyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEOOXoaMMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
[ponyckaeTcs BktoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u [LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTopast NpensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTIONB3OBAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. lMpuMepamn MoTeHUManbHO NpobnemMHoN HacTPOIiKM CETEBBIX PECYPCOB M WHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNSTOP ANEeKTPOHHOM NoyThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON MyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, N03BONAIOLLME TPETHUAM NWLIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHON aBTOpU3aLME NOAMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLpyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBS31 HacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Oneparopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWMHUW, MPEnsTCTBYHOLUME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atenseTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel o AHS perucTpaumn 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix ceteil — 14 (YeTblpHazuatm)
pabouux Hel, 1 BbINONHATL MHblE 06513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. U3sBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns NpefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPXK/AEHNS CO CTOPOHBI TEXHIYeCKoit cyxbbl Onepatopa caa3N.

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW 4O Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, MyTem pasmeLleHnst MH(opMaLmin Ha CooTBETCTBYlOWMX caliTax Onepatopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCNYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyAOBaHNM CBA3M NPOrPaMMHOrO obecneyeHus,
HanpaBrneHHOro Ha OrpaHyeHue pacnpocTpaHeHns «cnama» AboHeHTam. OrpaHuyeHne pacrpocTpaHeHns cnama ocylectensetcs OnepaTopom CBA3u B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoaaTenbCcTBoM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. becnnaTHo W KpYrmoCcyTOYHO MonyyaTb MHGOPMALMOHHO-CIPAaBOYHbIE YCAYrW, B TOM Y1Cre — O COCTOSHUM JILeBOro cyeTa, MHGopMaLMo 0 NOPsAKe W YCNOBUAX MONb30BaHMS
Yenyroit Ha caitte OnepaTopa cBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHun AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmM4WK) MK MHOM MHEOPMALK, NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YM1CE — NApOMbHOTO CMOBA, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBS3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSA3M MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOYHON
MHEopMaLN.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBsA3M 3a AHW, B TOM YUCHE NPEBLILLAKILIME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECMIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06s13aH 06paTUTLCA € COOTBETCTBYHOLLIM
NCbMEHHbBIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCNOBUS NPESOCTaBAEHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanueM. O NPoOBEAEHUW [aHHbIX aKLuiA, YCroBusX akuwmii OnepaTop cBsian MH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMALMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYriX hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLusXx, a Takke cornacie ¢
NX yCNoBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsiav C COOTBETCTBYIOLMM 3asBNEHMEM.
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4.5. Onepartop CBs3N UMeeT Npaso:

4.5.1. MpuocTaHoBuTb feiicTare [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLIMX CITy4asX:

451.1. MNpu otpuuatensHom GanaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralueHus ABGOHEHTOM
3ap0mkeHHocTy no Tapudam Onepatopa CBAi3K, ecni MHOE He MPefycMOTpeHo HacToswmM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBssaHHoe ¢ 3ameHon O6opyanoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30MmacHoCTY Noael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lienei, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTauu WnM  Ucmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3om YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U (Mnn) MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom no yecmoTpeHuio OnepaTopa CBs3n, eCit MHOe He NMPEyCMOTPEHO AE/CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbMM NUUaM 3akmoyaTb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosero [loroBopa TPeTbMM NiLAM, B TOM YuCne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasath (yCTynatb) TPETbAM NLaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ OnepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MOMeHTa oka3aHus Ycnyru no npefocTaBneHntio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHNo JOCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom O6opynoBaHust B NepBOM nocne npefocTaBneHnst ABOHEHTY [ocTyna K Ycnyram cBsiau v nognucaHusi CTopoHamu AkTa caum-npuemKki yeryr no npefocTaBneHnto
[0CTyna Mecsille M NepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a Monb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwmuM Onucaduem Ycnyr, ecnv B OnucaHuu Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatoTcs Onepatopom cBsiau B Tevene 5 (M9Tn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO JOCTYNa U NEPBOHAYaNbHOrO aBaHCOBOTO NaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn UHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHs Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBMEHNS AOCTYNa W NpeacTaBnsaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL Yenyry no MpefocTaBleHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
Oka3aHusi nubo OTKasaTbCs OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyr no
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM caumn-npuemki Yenyri no npefoctaenenmio aoctyna. Mpegoctaenenve Yenyrv CBA3M B nepsoM MecsiLie
[AencTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri no NpefocTaBnernio 40CTyna, eci MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nosny4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEODXOAMMAs TEXHUYECKas UHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHO ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHS! Naponisi U NONy4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3AHHBIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocre
3akniouenus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiav. Onepatop cBsian coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBUALHOTO YKadaH!s UM NaporbHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae W3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
060pyaoBaHus, ceTeBbIX Cryx6, npoun3seneHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wiunu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpWyMHbl) BepHyTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnyyae, ecriv ObopyaoBaHue NepefaHo Bo BRageHue v nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HoBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH Mo
Bo3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BOMELLEHIUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnadeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynosaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepenaHHoOro BO BNajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
TONbKO nocne Bo3spaTa ABOHEHTOM Bbileawero u3 ctposi O6opynosanus Onepatopy cesisu. Mpegocrasnenne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMGbIM YAOGHBIM Ans
Onepatopa cBsian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpaYeHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrMacHo
Onucanntio Yenyrn, B criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixos O6opyaosaHWs W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
noBPeXAeHNs nepefaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM u4ucne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelLeM akcnnyaTuposats OBopynoBaHue U/unm CyLLeCTBEHHO HapyLLaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHus U3 CTPOs Mo BUHeE
Onepatopa CBsi3v ero 3ameHa npon3soauTca OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABUIIA MONBb3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBsi3 1 AGOHEHT He MMEIT NPaBo pasrnallaTh fOMvH W Naporib, Hble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM NuuaM, 3a
VCKNIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pasrnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTtuee OnepaTtopa CBsi3W NOCHNE COTMNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBsi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W ocTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLIEHME O JONYCTUMOCTY pa3MeLLEeH!si NONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdbopmaums o cocTosiHum JTnLiEBOrO cYeTa, a Takke CTaTucTUka No NoTpeBneHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JuueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. OkasbiBaemble OnepaTopom CBsian YCnyru He mpefHasHayeHbl AnS paboTbl C MPUNOXeHUsMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COEANHEHIE C KOTOPBIMI Yepes CeTb Nepeaaym AaHHbIX MOXKET NOBNeYb NpUinHeHne ABOHeHTY yuiepba, UHbIX HeyaobCTB.

7. TAPVIOB I A TTATEXKI1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YuCne, MOTYT ObITb M3MeHeHbl OnepaTtopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(vnm) cneumanbHbIX akuwii, IpoBoavMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3melLeHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/iunu AONOMHUTENBHO B ApYrinx (hopmax no
ycmoTpeHunto OnepaTopa cBsan. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopom ABOHeHTY 6bin NpeAocTaBneH JOCTYN K Ycnyram CBSi3u, OnpefensieTcss ¢ MOMeHTa NpefocTaeneHns
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCS NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBS3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecrn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCH OTpULATENbHBIM
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(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxogoBaHUio CpeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpekpalleHusi OeicTeus
[loroBopa u/unu 3akasa, ecnv WHOe He MPeLycMOTPEHO HacTosiwum OnucaHnem Yenyr. Mnatexu 3a npefocTtasneHne Ycnyr cBsiaw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnu ObopyaoBaHWe NepefaHo BO BNajeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCTIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbiBaTbcst OnepaTopoM CBA3M C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio AoCTyna (ECn MHOe He NpeaycMOTpeHo HacToswwmm Onncannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bin NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoiku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Ycnyr cBa3n 1o MOMEHTa Npekpallenms aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasMepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLume oT ABOHeHTa no [10roBopY, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YYPEXOEHUS Ha YCMOBWSIX, YCTAHOBMEHHBIX (HUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, B0 B NNaTeXHble CMCTEMbI (BKMOYAs TepMUHanbI onnaThl YCnyr), U 3a4mcnsioTes Ha Jinuesoit
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
Jnuesoro cyeta cooTBETCTBYET HOMEpY noan1caHHoro CTopoHammn 3akasa). B cnyyae, ecnu HasHayeHne nnatexa ABOHEHTOM He ykasaHo Uil He MO3BOMAET [AOCTOBEPHO OMpeaenuTb,
Ha Kakoil JILEBOI CYET NEPEYMCIATCS [EHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnst AGOHEHTOM MAaTeXHbIX JOKYMEHTOB, NGO YTOYHeHWUs AGOHEHTOM HasHayeHMs nnatexa. YTOUHEHWe HasHauYeHWs nmnaTexa MpoM3BOAWTCS
ABoHeHTOM nmyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl ¢ aboHeHTamW, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4YHSEMOro NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTeXHOro AoKYMEHTA, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatbl no [loroBopy, cnuceiatotcst Onepatopom cesisu ¢ Juuesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHinst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHne nnathbl 3a BnafeHve v nonb3oBakne ObopyaosaHuem (B crydae, ecnv OBopynoBaHne nepeaaHo BO BnageHue 1 nonb3osaHne ABOHeHTa) MPOU3BOANTCS
[EHEXHbIMU CPeLicTBaMU Mo Bbibopy AGOHEHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsav;

- 6esHannyHbIM MepeyncnenHnemM Yepe3 (PUHAHCOBO-KPEAMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
NnaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes gMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmnyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (€CTM OpraHu3aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHwe ycnyr Cesau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
0TNPaBNeHNeM Unm MHbIMKM cnocobamu o aapecy ycTaHoBK Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NeKTPOHHOW MouThbl uunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCS OCHOBaHWeM Ansi ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T /1150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, OnnavyeHHbIX He B MONTHOM 06beMe UMW HECBOEBPEMEHHO OMMayeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTb 40 AHSA MOralleHus 3afloMKeHHOCTH, HO He Bonee
CYMMbI, NOAMeXaLLeil onnare.

8.2. CTOpOHbI 0CBOGOXIAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
Takve 06CTOsTENbCTBA, JOMKHA B pa3yMHble CPOKU 1 OCTYNMHBIM CNOCOBOM OMOBECTUTH O Takux 06CTOSATENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06bEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
OTAENbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Unu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHme besonacHoCTH komnbioTepa ABOHEHTa M MHOro 060pYAOBaHMS, CMOMb3YEMOTO [1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyl0 Yepes3 ceTb VHTEepHeT WHGopMaLuio 1 He rapaHTUpYeT, YTo CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe Onepatopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu WHTepHET, a Takke 3a NOCNELCTBUS UCMONb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, Moy4eHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramu
cBs3n (B ceT MHTepHeT). Onepatop CBSA3M He NMPeAoCTaBnseT HUKakuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nmmbo OTBETCTBEHHOCTM 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B Clyyasix, NPELYCMOTPEHHbIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGoHeHTa 1nm niobbix TPETBUX ML, ECMIW NOCNEAHeE He HaXOAMTCS Nof NPsMbIM ynpasneHneM Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HEYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENbHBIX YCTPOACTB;

- HEeKayeCTBEHHOI NN HempaBWITbHOI HAacTPOIIKK Momnb30BaTENbCKOro (OKOHEYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHINN, WHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMEeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTopoOB CBA3M, @ Takke CEPBEPOB 1 APYroro CETEBOr0 060pya0BaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuns WHBIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyru AGOHeHTY.

9. MOPSALOK TP EKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgpin 13 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaHns obeumn CTopoHammu 1 [JeiiCTBYET B TEYEHWE HEONPEAEeNeHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmouH) aeHb Ao Tpebyemoii AaThl PACTOPXKEHUS!, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VHbIE MPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHue Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asBrneHns AGoHeHTa, 0hopMnEHHOr0 B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopXeHus no uHMLmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu ntoboro 13 3aka3os Ycnyr Bripase pacToprHyTb [loroBop u/vnu nioboi 13 3akasos B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsiaV 0 pacTOPXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) GyneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [HsI, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopom CBsisM COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpeLyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHom cryyae ¢ JuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTU4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBLumecs AeHexXHbIe CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.



r. CocHoBbllt Bop

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxeHus [loroBopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHins ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLErO coobLLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO U3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAloWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysegomnseT AGOHeHTa Miobbim
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBE[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaACTBOM 3NEeKTPOHHOM NOYThI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECn MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLleHIs, NOATBEPKAEHUEM 3aKMOYEHNS AONONHUTENBHOTO COTMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsau ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHUs COOTBETCTBYIOLLEN MHOpMaLmMW B CPeLcTBax MaccoBOW
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamu 065s3aTenbCTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMil 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIKEHHOCTM, PAaCCMOTPEHWUS MpeTeHanid 3a YCnyrn U B WHbIX LiensiX, HepaspbiBHO CBAI3AHHBIX C MCTIONHEHWEM
[oroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NMpeKpaLLeHUs UCTONHEHUs M0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBfA31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeaocTaBnexme, AocTyn), 6riokupoBaHine, XpaHenue, 0beanny1BaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nn Be3 UCnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBELeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3M 1 NOpyyYeHne TpeTbuM nulam 0bpaboTku (pacnpocTpaHeHe, NpeaocTasnenme, 4OCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHW O HeM TPeTbUM NULaM, B TOM YiCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCYyLLECTBASIETCS C noMolbio ceTelt casisn Onepatopa Cesiu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
NepcoHanbHbIX AaHHBIX M AaHHBIX 06 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, anpec
nuu, ocyLecTenAoLLX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte OnepaTopa CBA3u 1 A0BOANTCS [0 CBeeHNs ADOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTtopom CBs3M C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NepCoHanbHbIMU AaHHBIMM - NtoBoe AeicTBUE (OnepaLysi) UM COBOKYMHOCTb
AencTBIiA (onepaLuit), CoBepLUaeMbIX C UCMOMNb30BAHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MEepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1CTeMaTU3aLyIo, HakonneHe, XpaHeHue, yTouHeHne (06HOBREHe, M3MeHeHIe), M3BNEYeHNe, UCnonb3oBaHne, nepeaady (MpeaocTasnexme, 4OCTyn), 0beanuynBanme, brokuposaHme,
yOaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, CBeeHuil 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl opopmreHHbIM nyTem nognucaHus Jorosopa. B nepuog aeitcteust [loroeopa 0Tka3 othopmisieTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibble yBepomneHus Onepatopom cBsian AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Uin NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBSI3W, €ClM MHOE He NpedycMOTPeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npefocTaBnenHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyliecTnsioTes nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUONYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCcK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHOI noanucH
OnepaTopa CBsiaW, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNKN NPeKPaLLEHNEM.

10.7. Ecnn A6oHeHT umeeT nepes OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBuu
coobLueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro CroBa, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsia UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLyeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanmpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Y1Cne ANS noraleHns 0bpasoBaBLUeiiCcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMIICS MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix eHexHbIX cpeacts OnepaTop casiu 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEOH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpw HeucrnonHeHMM unK HeHaanexallem ucronHeHn OnepaTopom CBSA3KM 06s3aTenbCTB N0 OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npepbsBnser Onepatopy cBS3w
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANsS PacCMOTPEHWUs NMpeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbsABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrnacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxoXaeHWs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 00653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHnumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM Neranu3auum (0TMbIBaHWIO) 4OXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3May

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNLMW W MPOTUBOLEACTBUKO feranu3auuy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UM MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
ot 6e3neiicTBus), KOTopble NMpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM uMCre, BO3AEPKUBANTCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX NUL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK MHOW MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KAKUX-NWGO ML ANs OKa3aHUs! BIIUSHUS HA X AENCTBUS Nin
peLLeHnst C Lienbto MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLieHnsix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HapYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve U NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHelt ¢ MOMeHTa BO3HUKHOBEHUSt NOA06BHOM pofa
MOZI03PEHNIA, @ TakkKe PacTOPrHyTb HACTOSLLMIA OTOBOP B COOTBETCTBUM C TpebOBaHMAMM JE/CTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHUE YCNYT CBASI JOCTY T B MHTEPHE T« OM. R U\ o —

Tapudbl npegocTaBneHns goctyna

Nen/n | Onucanue TapudoB npegocTaBnenus goctyna no texHonoruum Fast Ethernet, Gigabit CronmocTb Mpumeyanue




r. CocHoBbllt Bop

Ethernet
«OnTumay - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
1 hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEPU, HACTPOIKY Ha KommbloTepe npotokona PPPOE i
Ans ceTeBoit kapTbl AGOHEHTa
«CTaHaapT» - BkMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbigeneHue Juuesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU 1300 1239
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMmnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe e
npotokorna PPPOE pans ceteBoi kapTbl AGOHEHTa
«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jivuesoro cueTa, popmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNAgku kabems no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl
«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
4 y 1500 1,2,49
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOKY Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, NMPY HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTtopa cBsian
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnsipa  Obopynosanus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,58)9
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
Tapudbl Ha O6opynoBaHue
CroumocTb O6opyaoBaHus (BKMOYas ero CTOMMOCTb YCTAaHOBKM U HAaCTPOMKM
Ne HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBNeHUs AocTyna YCTaHOBKY M HacTPOIiKy) ¢ nepeaaven ero | OGopyaoBaHUs ¢ nepedauyeii ero BO BrageHue 1
e n/n AN :
no TexHonoruu Fast Ethernet, Gigabit Ethernet B COGCTBEHHOCTb, Pyo. nonb3oBaHue (npum. 1,5,7; n. 5.9. HacToswero
(npum. 1,5,6) Onucanus Yenyru)
1 BecnposogaHoit mapuupyTusatop flom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2500 500
2 BecnposogaHoit mapLupytusatop [om.ru Wi-Fi D3 [11] TP-Link Archer
| C5 3700
3 BecnposogaHoit mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200
4. | BecnposoaHoi MapLupyTuaatop D-Link DIR 825/AC 3700
5. | Amantep ceTesoi Power Line 1000 250
6 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
8 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
9. | Cucrema Wi-Fi Mesh Tenda MW3-2 5500
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400
11.| Cucrema Wi-Fi Mesh Tenda MW6-1 5520
12.| Cucrema Wi-Fi Mesh Tenda MW6-2 10800
13.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000
14.| YmHas konoHka SHgexc.CraHuua YNDX-0001 10990
15. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 060pyaoBaHue:

1.

B cToMMOCTb BKMHOYEHbI BCE HAnoru u C60pbl.

2.

HacTpoitka coeuHeHns ¢ HTepHET Npou3BOANTCS Ha KOMMbOTEPaX W APYIUX YCTPONCTBaxX AGOHEHTa UMEIOLMX:

-MHCTaNNMPOBAHHYIO NMLIEH3NOHHYIO ONEPALMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHyI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecoGntoaeHUM aTux TpeGoBaHWA, NPeAoCTaBneHIe LOCTYNa He rapaHTUpyeTCs.

CerteBas KapTa, npefocTtaBneHHasa ABoHeHTOM, JoMmKHa MMeTb HeobxoauMble Ans npefocTaBnexHna ycnyr npal?lBepa u VIHTep(t)eVICbI. CI'IeLl,VIaJ'IVICTaMVI npou3BoamnTCA

YCTaHOBKa W HACTPOIIKa TOMbKO CEpTU(ULMPOBAHHOTO 06OPYLOBaHMS.

[ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbii cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npefocTaBneHne AOCTyNa No coOTBETCTBYoweMy Tapudy He BoinonHsietcsi. CeTeBas kapTa, Ucronb3oBaHHas OnepaTopom CBsiav Mpu npeaocTaBneHn AGOHEHTY JocTyna
W yKa3aHHasi B akTe coAuu-NpUeMKW YCIyr no MpesoCTaBNEHNIo AOCTYNA, NEPEXoauT B COOCTBEHHOCTL ABOHEHTa W He MOANEXUT Bo3spaty OnepaTtopy CBSi3u B Cryvae

npekpallenus gencteus florosopa umnu 3akasa.




r. CocHoBbllt Bop

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB o1 O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), ecriv WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopynosanus. OBopynosaHue
npefHasHadeHo ans pabotsl Ha cetvt Jom.ru. Onepatop cBsiav obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO NpU Morb3oBaHUM Ycnyramu cessu Onepatopa

CBSI3N

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom cBsi3u Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe ChauM-npuemKku ycnyr
no npeaoCcTaBnenmio 4OCTynNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnons3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr

no NpefoCTaBNEHN0 AOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA Npekpallenus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue U nonb3oBaHue OBopynoBaHWeM ocyllecTBrsieTcsl AGOHEHTOM EXEMeCcsYHO B
nopsiake npeaonnathl He NO3AHEE NEpPBOro AHA MecsLa BnaaeHus 1 nonb3oBaus ObopynosaHuem. B cnyyae npekpallerns geiicteus [lorosopa u/iunn 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osanne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee NoNy4MBLLMM AOCTYN K CeTH ¢BA3u OnepaTopa CBA3W NO MHBIM Tapudam NpeaoCcTaBneHNs
focTyna.
9 Onnata ycnyru no NpefocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetns AboHeHTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHKe Uit B cO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxauanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Morb3oBaHne Ycnyramu Onepatopa CB3M oCyllecTBnseTcs, ecnu GanaHc Juuesoro cueta ABGOHEHTa He SIBMSIETCS OTpULATENbHbIM  (MHGOPMaLMs O COCTOsHUM JIMLEBOro cyeTa u
CTaTUCTUKM NOTPEBEHHbIX YCNyr U pacxofioBaHmMio CpeacTs ¢ JInueBoro cyeta AocTynHa AGOHEHTY HE3aBMCUMO OT COCTOsIHUSA JTLeBoro cyeTa Ha caitte OnepaTopa CBsian), ecriv MHOe He
NpeaycMOTPEHO YCTOBUSIMM TapuHOro Niaxa

Tunbl TapudbHLIX NNAHOB NpU NOAKNYEHNN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4eCKOro NoMb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW JIMHNEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyecki akTMBUPYETCS Ha CeayoLwuin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJONXAeT MoNb30BaThCsH YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 4oCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeaua Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenns BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrnenus Mynbtumeava Tpadiuka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBS31 pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkas nnaTa B Mecsile, B kotopoM AGOHeHTY 6bin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBMeHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsila. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrii ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsly B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NnaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMU A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTso noTpebnenHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadvka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeana Tpadmka — go 50 M6wut/cek, JlokanbHoro Tpacmka - go 50
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrielManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBSA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GoHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocregyloLed
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsly B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbIid NnaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSMU A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHust BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cek, ¢ 02 fo 10 yacos Ao 75 Méut/cek, MynbTmeama Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadmka - o 100 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieuuManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcsi B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit nporpamMmoil MoxeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunbl TapudpHLIX NNAHOB NpU NoAKNOYeHNN No TexHonorum Gigabit Ethernet:



r. CocHoBbllt Bop

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKoro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B cooTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudbHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX  MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin npefocTaBneH AoCTyn Kk Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUNETAN.

YckopeHue go 300 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWS YCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnennss MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, C MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCKas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMeHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B cOOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTUBMPOBAH [aHHbIV TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckon nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

WHTepHet L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATMYECKOIA aKTUBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapuUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesupenus «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuuecTBo noTpebneHHbIX Merabait He
yunTbiBaeTcs. Ha nepuop aktveaumu TapudHOro nraHa BblAENseTcs CTaTWuHbIN peanbHbll [P-agpec ans nornb3oBaHus YCnyramu CBfsW. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOPOCTU noTpebnenus BHelwHero Tpaduka Ao
300 M6wut/cek., MynbTumenua Tpaduka go 200 M6ut/cex, JlokanbHoro Tpadmka - [0 50 Mbut/cek.. BoamoxHocts notpebnenns Mynbtumeava Tpaduka c
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHMYEHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom cesian, 0 Yem Onepatop
CBSI3W pa3smelLaeT nHcopMaLmio Ha caiite. ABOHEHTCKasi nnaTta B MecsiLe, B koTopoM ABOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3MMAeTCst B A€Hb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANBHOM KONMYECTBY [IHE C MOMEHTa NpefocTaBneHus [oCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsila. MapTHepckoii nporpamMmoi MoxeT bbiTb NpedycMOTPEHO NpeAocTaBneHue BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETMIA.

Oom.ru L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOro nraHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIil MNaH aBTOMaTUYECKV aKTUBMPYETCS Ha CNeayIoLLmMiA Mecsi B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Dbl aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yuuTbiBaeTcs. HacTpoitka coepuHeHus
BbINoNHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLEeCTBASIETCS HA CKOPOCTM NoTpebrenusi BHewwHero Tpacmka ¢ 10 go 02
yacos o 300 Méut/cek., ¢ 02 go 10 yacos go 200 Mo6ut/cek, Mynstumeama Tpadmka - o 150 Méut/cek, JlokansHoro Tpadvka - ao 150 MéuT/cek.
BoamoxHocTb noTpebnenus MynbTumepma Tpadmka C HEKOTOPbIX CheuuanbHbIX MynbTMMeaua CepBepoB MOXeT ObiTb OrpaHWyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MH(opMaLmio Ha caiTe. AGOHeHTCKas nata B MecsLie, B KOTOpoM AGOHEHTY
6bln NpefocTaBneH AocTyn K Ycnyram, B3MMaeTcs B AeHb NpeoCTaBNeHWs 4OCTyna B pasMepe, MpOMOPLMOHAmNbHOM KONMMYECTBY AHEW C MOMEHTa
npegocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsila. [lapTHepckoil mporpammoit MOXET 6biTb MPeAycMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro nnaHa npekpaliaeTcs ¢ nocrieayroLen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMMYECTBO
nocrnefoBaTenbHOI akTMBaLWM TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKW aKTUBMPYETCA Ha CMeayoLniA Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TapuUchHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABoHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynsTumeama Tpaduku) c
KoMMbloTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycmyrn umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnmx passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Ha nepuop aktveaumu TapudHOro nraHa BblAENseTcs CTaTWuHbIN peanbHbll [P-agpec ans nornb3oBaHus Ycnyramu CBfsW. HacTpoiika
coeauHeHus BbinonHseTes no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLiecTBRsieTCS Ha CKOPOCTU NoTpebneHus BHeluHero Tpaduka Ao
500 M6wT/cek., MynbTumeama Tpachuka go 300 Méut/cek, JlokanbHoro Tpadmka - ao 100 M6éut/cek.. BoamoxHocTtb noTpebnenus MynbTumeaua Tpacmka c
HEKOTOpbIX CreuuarnbHbiX MynbTUMeAWa CepBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucrie MONHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem Onepatop




r. CocHoBbllt Bop

CBSI3N pa3smellaeT nHdopMaLmio Ha caiite. ABOHEHTCKasi nnaTta B MecsiLe, B koTopoM AGOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTCst B A€Hb
NpeAoCTaBNeHNs AoCTyna B pa3vepe, MpOMopLMOHanbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHns AoCTyna K Ycnyram 0 MOMEHTa OKOHYaHMs
kaneHaapHoro mecsua. [MapTHepckoit Mporpammoit MOXeT BbITb NpeyCMOTPEeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB M MHbIX MPUBUIETUA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHLIM TapudhHbIM NriaHoM. ABoHeHTCkasi nnata coctaenseT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOro nnaHa v 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroi TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nnaHa
ABOHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yuuTbiBaeTcs. HacTpoitka coepuHeHus
BbINoNHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLeCTBASIETCS HA CKOPOCTM NoTpebrenust BHewwHero Tpacmka ¢ 10 go 02
yacoB o 600 Méut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, Mynbtumeama Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - ao 300 M6uT/cek.
BoamoxHocTb noTpebnenus MynbTumepma Tpadmka C HEKOTOPbIX CheuuanbHbIX MynbTUMeaua CepBepoB MOXeT ObiTb OrpaHnyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGOpMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLie, B KOTOpoM AGOHEHTY
6bln NpefocTaBneH AocTyn K Ycnyram, B3MMaeTcs B A€Hb NMPeoCTaBNeHWs 4OCTyna B pasMepe, MpOMOPLMOHAmNbHOM KONMYECTBY AHEN C MOMEHTa
npegocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsila. [lapTHepckoil mporpammoit MOXET 6biTb NPeaycMOTPEHO
npegocTasneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

* npeaocTaBneHne ycnyr oCyLwecTBNAEeTCA NpyU Hanu4iun 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.

2 Onnarte NoAnexuT ToNbKo BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTLIBAETCS TOMBKO BXOAALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBS3N C Mmonocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caiite Onepatopa cBs3u. Pa3mepHOCTb MOMOChl MpomyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyri, yctaHoerneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Kl'u.

4 «BHeLHUMY TpadhMkoM cumnTaeTcst Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTmegma" cuntaeTcs Tpachvk Co cnelmanbHbIX MynbTUMeaMa CepBEPOB, PAconoxXeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBA3M, YUUTLIBAETCA Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOO, MPULLNA OHA 13 CETW UMK U3 BHELLHErO
VHTepHeTa. B yka3aHHOM cryyae noyToBbli Tpadhuk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTncTika no NoTpedneHHbIM yenyram i pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu Mo
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HannuHbimu B
MecTax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM Nepedncnenrem Yepes UHaAHCOBO-KPEANUTHbIE YYPEXOEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-
KPeaMTHBIMM YUpEXAeHNsIMAN, Ha pacyéTHbIN cyéT OnepaTopa cBs3W, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr OnepaTopa cBsiav Yepe3 (h1HAHCOBO-KPEANTHbIE YYpEXAEeHNS
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamm: np. Konomsukekuit 27 A; yn. Benbl KyHa, a. 7. konp. 1; np-T Mpocsewyenus, 19; r. KonnuHo, yn. Mponetapckas, 36; np-1 Konomsbxckuid, 17;
np-T Betepatos, 101; np-T bonbLuesukos, 18; np-T Hayku, 21/1; yn. MapTu3ana 'epmana, 47; np-T MpoceeLuenns, 74; np-T Konomsbkekuia, 28/2; yn. Cagosas, 42

9 Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWE YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «fom.ru Ly npu texHonorm nogkntovenus Fast Ethemet u ocHosHomy TapudHomy nnaHy «dom.ru Ly npu TexHonorum nogkmioyeHus Gigabit
Ethernet.

10 Be3numnTHBIM TaputHBIM NaHoOM CYMTaeTCs TapudHbIA NNTaH, No KOTopoMy npefocTasnseTcs 6e3numuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPELYyCMOTPEHHbIX AaHHBIM TapuhHBIM NNaHoM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudhHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBSav 1 NOANNUCaHNS COOTBETCTBYIOLErO
akTa caauu-npuemMkv yenyr no NpedoCcTaBNeHmnio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian Onepatop cBsiav BnpaBe JEMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapuchHbIM NNaHoM Mo MapKETUHIOBOI akLuM «KoMnnekcHoe NpeanoxeHue», aenctaytoLeir ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrousamu Akumn. ABOHeHTCkas nnaTa, nnata 3a Bnagenue u
nonb3osaHue OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BrafeHue U nonb3oBaHue AGOHeHTa) cnincbiBaeTces ¢ Jlnuesoro cueta AGOHEHTa aBTOMATUYECKM
B NONHOM 06beMe He no3gHee 1-ro yucna Mecsila, CreayrLLero 3a MecsiieM nomb3oBaHuUs Ycnyroii cessu. B cryyae oTcyTcTeus Ha 21-0e YMCro MecsiLa, Criefyiowlero 3a
MecsiLleM Nonb3oBaHus Ycnyroit cBsan, Ha Jiuuesom cueTe ABOHEHTa [eHeXHbIX CPeAcTB B pa3mepe abOHEHTCKON nnaTbl no TapudHOMY nraHy, nnatbl 3a BnageHue u
nonb3oBaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo Bo BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHUs YCNyroi cBa3n
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsi3n. ABOHEHTY BblgensieTcs oanH JILEBO CHET, Ha KOTOPOM OTpaXarTCs NOCTyNneHus cpeacts Onepatopy
cBsiau 0T AGOHeHTa 3a BnafeHue u nonb3osaHue ObopyaosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaagHue U nomnb3osaHune AGoHeHTa), Yenyru cesisu «Joctyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro TenesupeHus «fom.ru», Ycnyru cassu «JomawHui TenedoH «Jom.ru», a Takke CMcCaHue 3TUX CPELCTB MPOMOpLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsau, OkasblBaeMblx No AkLyu, OT 0bLLero pasmepa exemecsiyHol nnathbl 3a YCnyru cBA3u, okasbiBaemble o AKLM.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru

Tapucbl Ha fonoNHUTENbHbIE YNy

Ne Tapudbi PazoBo B mecsu Mpum

1 CwmeHa umenu (login) 100 py6. 1

2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo

3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

4 Bbiaenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyrami cessi no 6e3nnmmntHoMy TapudHomy 100 py6 7
nnaky.

5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil

6 MpepocraBneHne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHUTENbHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO

8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKON nHUM) PYo.

9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ans Tapuda 10py6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) yo-




r. CocHoBbllt Bop

10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 py6. 15

AByXA1anasoHHOro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTMYHO 1 py6. 1,6

ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia

B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs

ABoHeHTOM camocTosTensHO — Aanee Cpok MpeocTaBneHns cepeiMca ), C MOMEHTa OnfaTbl YCnyr CBAan ¢
15 ucnonb3oBaHuem Cepauca «ObeluaHHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JeyTin

Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’

TapudHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo

noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene

«JInyHbIA kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 lMpomokoa Ha noanucky Anaexkc.Mlntoc Ha 3 mec. 469 py6. 8

anMe‘laHMﬂ K TapmbaM Ha AOoNOoNHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOTO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, NpeaocTaBnsieMblx AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caifte Onepatopa cBssu

AlwIN| —

[prnocTaHoBNEHWe OkasaHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, NPeayCcMOTPEeHHOM [loroBopoM, e MHOe He NpedycMOTpeHo Ha caitte OnepaTtopa CBsau.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ncnonb3oBakHble OnepaTopoM CBS3v Npu npefocTaeneHn AGOHEHTY AOMOMHUTENLHON YCAYrA W Yka3aHHble B aKTe cAadqu-npueMki yCnyr no npeaocTaBneHnio AocTyna,
sBnstoTca cobeTBeHHOCTbI0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 Mob3oBaHue 0 MOMEHTa npekpalleHus aeiictams [lorosopa n/unu 3akasa.

MckntovaeTcs  BO3MOXHOCTb [OCTyna oOAHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowumu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocyliecTneHo ABOHeHTOM B pasgene «/luuHbii kabuHeT» Ha caitte OnepaTopa cBsis MMbo B MecTax
paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAaHWM COOTBETCTBYIOLLErO 3asiBneHns. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMU OnepaTopoM CBs3u.

Ha nepvop aktusaLym TapudHoro nnasa XXL no ycmoTpeHuio ABOHeHTa MOXeT ObiTb BblieNeH CTaTUuHbIi peanbHbil IP-aapec ans nonb3oBaHns Ycnyramm cesan 6e3
B3VIMaHWs Pa30BOV 1 EXEMECSYHOM NMaTbl 3a BblAENEHWe CTaTMYHOTO peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLui. Mpomokos
MOXET BbITb MCMONb30BaH TONBKO 0AMH pa3. MoapobHas MHGopMaLWst N0 coaepaHmMio NoanuUCKM Ha caiTe: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MNOJNb3OBATEJIbCKOI0o (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOrMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa cBA3K AGoHeHTa

pNb3IOBATENbCHOES
(oroHeuHoe)
ObGopynosanme AGoHeHT
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