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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANl STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;

«Ommcanme Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluwii onucaHue, TeXHU4Yeckne OCcoBeHHOCTM W npaBuna NpefocTaBneHWs M nonb3oBaHWs YCmyri, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHna 3akasa;
«MepemelleHne» - Hanpasnexue OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo [aHHOMY [loroBopy Wnu oTaenbHbIM 3aka3am B CHET NoralleHunst paHee
06pa3oBaBLLeiiCs 3a0MKEHHOCT.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb3oBaHme B AeHb NpeaocTaBnenmns foctyna k Cet no AKTy caadmn-npuemki Yenyri no npeaoctaeneHmio goctyna. Aapec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCcTaBke COOOLEHM 3NeKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYMHOCTb AeicTauii OnepaTtopa CBA3u, HanpaBneHHbIX Ha obecneyeHine BO3MOXHOCTI Oka3aHnst AGOHEHTY YCnyr CBA3W 1 BKIKOYAIOLLNX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBA3 B JOMOMHEHNE K MHbIM Ycnyram no [loroopy Npu Hanuuiv TeXHNHECKOI BOIMOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha AONONHUTENbBHBIE YCNyry;

«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpegocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaoCTaBnenmio JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en B3Ny - CPESCTBA CBSA3M, pasMeLLieHHble Ha CeTu 1 BbIMOMHSIOLME (YHKLAM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHaYeHHbIe Ans okasaHns Ycnyr cesam;
«[MomelLieHne» — MOMeLLieHIe, HaXOAALLEEecs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBA3K, rae MoxeT ObiTb ycTaHoBNneHo OBopyaoBaHue Ans npeaocTasneHns Yenyr no florosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«JIM4HBIN KabUHETY - OTAENbHas cTpaHuLa Beb-caiita OnepaTopa cesiu no agpecy lk.domru.ru, koTopasi COLEPXUT CrpaBOYHY0 MH(OPMALMIO NO NPeSOCTaBNSIEMbIM YCryram CBsi3u
ABoHeHTa, no3eonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3u npu ycrosun ABTopu3aLim ABoHeHTa
«MobunbHoe npunoxenne «Moi [om.ru» - oTaensHoe MobunbHoe npunoxenus OnepaTtopa CBSA3K, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent u gocTynHoe Ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT CrpaBoyHyto MHOpMaLMO Mo NpesocTaBnsieMbiM Ycnyram cBsian ABoHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
CcBSI3V Npy ycrnosuu AeTopu3saumu AGOHEHTa.
«ABTOpU3aLMs» — BBeAeHWe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol sanucu.
«Y4eTHas 3anncby - NIOTUH 1 Naporb, NPefocTaBneHHbIN AGOHEHTY Ha 0CHOBaHWM [loroBopa Ha OkasaHue YCryr CBS3M.
«TexHomorust focTyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetn ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx o ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetv ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapnHbIN NNaH» - TapuchHbIiA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCTaBneHnt JOCTyNa K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero ynucna Mecsaua,
npeaLLIecTBYOLEro Mecsily Nofnb3oBaHus Ycryramu no TapudHOMy nnaHy. M3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucra criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBMCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBIA TapudHBIA NaH, eCriM MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecn AGoHeHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiCTBYeT TapuHbIl NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No 0CHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
BnageHue v nonb3osaHue OBopynoBaHueMm (B criyyae, ecnu O6opyaoBaHWe nepefaHo BO BRafeHue W nonb3oBaHue AGOHeHTa), nnata B cyeT ctoumoct OBopynoBaHust B TeueHue
nepuoaa paccpoykyu [0 BbinmaThl NonHol croumoct ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C PaccpOYKOM nnaTexa) cnuckiaeTces ¢ fuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna Mecsla nonb3oBaHNs YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMsA OCHOBHOTO TapudHoro
nnaxa, ecny WHoe He NpeayCMOTPeHO HacToswm Onucannem yenyrv. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BrageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PacCpoYkyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepeaaHo B COOCTBEHHOCTb C PACCPOYKON MaTexa) W NMPU 3a4ncrieHnn B AanbHelwem A0 15-ro yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET eHeXHbIX CPEACTB 0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecn ObopyaosaHve nepeaaHo BO BNafeHne 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PaCcCpoUkM 0 BbinnaThl nonHol ctoumocTi Obopyaosanus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKasi nnaTta No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHme
nepuofa paccpoyku cnnckiaeTes ¢ Jluesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero MPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOTO TapudHOro nnaxa, ecnu HactoswmM OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3i BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
Bnagenve v nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHUs B TeueHme
nepuofa paccpoykv Ao BbinmaThl momnHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiie Onepatopa cBsiau B pasgene «JIMYHbIA kabuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
AENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswym OnucaHneM yeryru He npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCyramu CBS3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
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cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUMPOBaTb APYroit OCHOBHOW TapuchHbI MnaH,
[eCTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha apyront 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOTO TapucHOro nnaHa
Tpaduka nepecuuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpu W3MEHEeHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA Ycnyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONWYECTBa [HEN (PaKTU4YeCKoro Nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MONL30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TApUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHBIMU NAaHaMW.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcsl, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unn 3aka3om He NpeaycMOTPEHO [pyroe.

3. TEXHUYECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust foctyna k Ycryram cBsiau ocyllecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Etheret - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [uT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYIOLUMM TapuHBLIM MaHoM.
3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi Onepatop CBsi3u He 0bnagaeT, He rapaHTupyeTes.

4."YCIOBISA OKASAHWA'Y CITYT CB 311 s

4.1. NMpu nonb3oBaHuM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEMbl, KOMMbioTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue v Buabl [onb3oBaTemnbckoro
(okoH4eHHoro) obopynoBaHMa (danee - KoMMbioTep), cepTudmnLmpoBaHHoe B Poccun Haanexalum obpasom, a Takke B Cryyasx, YCTaHOBMEHHbIX 3aKOHOAATeNLCTBOM Poccuiickon
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0B0pyAOBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWs MaTtepuanoB, OCKOpONSHOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLoHamNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOU3BOANTL W HE PacMpOCTPaHATL NMiobbiM CNocoboM NocpencTBoM YCyr CBsian nporpaMmMHoe obecneyerine unu apyrie
maTtepuars|, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEAENeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He NMO3BOMAIOLMX ONPeAenuTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPe[OHOCHOTO MPOrpaMMHOro obecneyeHms. B 4acTHOCTH, SABRAIOTC HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMi NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXKEPOB M APYTUX NOAOOHBIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOr0, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COopepXallnx rpybole u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKU CTATEMN, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHLmMM unm cnucka paccbinku (offtopic). 3geck 1 ganee noa koHepeHUWeR NOHMMAIOTCS TenekoHdepeHUun (rpynmbl HoBocTel) Usenet u apyre KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOIO XapakTepa, Unu COOBLLUEHWUA, CoAEpXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
CcrnyyaeB, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajemnsLaMi UNW agMUHACTPATOPaMK TaKoi
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AENCTBIS.

4.1.6. He npou3BoamTb TeXHNYECKOro oBCMyXVBaHUS, PEMOHTA WU MHOTO BO3AENCTBUSA Ha ABOHeHTCKyIo nuHmio 1 ObopyaosaHue OnepaTtopa CBS3M, BKIKOYAs HECOrNacoBaHHOe C
OnepaTopom cBs3u oTkmioyeHne Obopynosanus OnepaTopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTtopa CBSi3u Ans OkasaHus Ycnyr, yCTpaHeHus Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEHNst NNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLym ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTin 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNpaBMeHns MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHEHTY oKa3bIBatoTCA Yenyru, Ans opraHusaLmn octyna coTpyaHnkos Onepatopa CBA3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHUs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasu 1 (Wmv) yxyaweHus kavectea Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C AOCTUTHYTbIMIN CTOPOHaM AOrOBOPEHHOCTAMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiwero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACS COBCTBEHHUKOM NOMELLEHMS
! He COCTOSLLMA Ha PEr1CTPaLMOHHOM yyeTe Mo MecTy XuTenbcTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafeHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllwatowuit 60 (LLlectnaecsitn) Heit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a Takke npu He yBesoMneHnn AboreHTom OnepaTtopa cBA3u okasaHHbIe Yenyrv onnaunsatoTcs ADOHEHTOM 3a BECb NepioA A0 MOMEHTa NPeKpaLLeHNs okasaHns Ycnyr ceaau.

4.1.14. ObecneumBaTb coxpaHHocTb AGoHeHTckon nukum 1 ObopyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momellennu, 1 cobniogenue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Criyyae yTpaThl Uik nospexaeHns ABOHeHTCKoN nuHun unu OBopyaoBaHUs (3a UCKIKYEHVEM
yObITKOB, BO3HUKLIMX MO BUHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MOMeLLEHUN, B COOTBETCTBUW C JECTBYIOLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsi3 COOTBETCTBYyLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B CRyyae BO3HWKHOBEHWS MO BuHE ABOHEHTa
HencnpasHocTeil Ha ABoHeHTCKoM mMHUM, OBOpyAoBaHMM CBS3N M TenenpuemHuke, Haxoaslwmxcs B [omelleHnn, npu 3TOM aBOHEHTCKas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHTOM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSI /N NOBPEXAEHUS YCTpoicT CeTi, CaMOBOBLHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopasaTb W He nepefaBaTh TPETbUM nuuamM Ycryri, okasbiBaemble Onepatopom casiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsizaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMeHHoro cornacus Onepatopa casan. Mpyu HecobntoaeHnn aaHHoN 0Bs3aHHOCTI, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckatb ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTen-Ckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMHBbIX NWL B MHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)



r. Tyna

0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabli aksemnnsap OBopynoBaHWs B TeyeHWe Mepuopa paccpouki A0 BbinmaThl monmHoit croumoctn OBopynosanus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobritopath Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom Casi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeaeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiitax
Onepatopa CBs3u, Npu NPeaoCTaBNEHUM TaKoi BOIMOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MApKETUHTOBBLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKax KoTopblx ABOHEHTY Bbinv OkasaHbl YCnyru, v BbINOMHSTL UHbIE 06si3aTensbCTBa, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsS3W W NMPUOCTAHOBWUTL OkalaHwe Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asBrieHnemM. OkasaHue Ycnyr npuocTaHaBnMBaeTCcs CO [HS, Creaylolero 3a aHem nonyyeHns OnepaTopom
CBSI311 COOTBETCTBYHOLLETO 3asiBNEHMS, eCrii Bornee No3aHUIA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABOHeHTa B3UMaeTCs NnaTa 3a BeCb Neprog NPUOCTaHOBMEHIS
OKasaHusi YCnyr CBsiau B COOTBETCTBUM C Tapudiamu Ha AONONHUTENbHbIE YCRYTU.

4.1.21. CamocTosTenbHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHus, B TOM YuCrne WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro o6opyAoBaHMS,
MOAKMIOYEHHOTO K abOHEHTCKO NMMHMW. 3aluuTa OT SMEKTPUYECKOrO NepeHanpsikeHus [omkHa ObiTb ocyliecTBneHa ABOHEHTOM, C cobMiofAeHMeM MpaBum M HOPM 3KCrmyaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHBIM [ECTBYIOWNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHE BPELa 300POBLIO W XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UNK) MHOTO 06OPYAOBaHHS B pe3ynbTaTe BO3HUKLLETO NEpeHanpsKEHMS.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3nnyHbIX CPef
nepefayn faHHbIX (3NEKTPUYECKONA, SMEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U 3NEMEHTOB KpenneHus aboHEHTCKO NHNK. MepeHanpsikeHns Ha abOHEHTCKOM NMHUK NOSBNSIOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHbIX HArpy30K B CUMOBON CETM, HAKOMNEHWM CTAaTUYECKMX 3apSiioB HA BO3AYLUHBIX MMHUSIX, HABOZKAX OT BbICOKOBOMLTHBIX JIMHMIA 3MekTponepesay,
3aMblKaHWUs CUSTOBOM CETU MIM BbICOKOBOSLTHOW IMHUK SMEKTPONEpeaaym M Npoumx TEXHOreHHbIX U (hopc-MaxopHbIX 06CToATeNbCTBAX. MepeHanpsikeHe Ha aBOHEHTCKOM NMHWM W
aneMeHTax KpenneHns aboHEHTCKOM MMHMN MOXHO HabnogaTh, kak npu KOTTeMKHON 3acTpOiike, Tak W B MHOTOKBapTUPHOM XUroM Aome. ABOHeHT 0653yeTcs neper NOAKMIYeHNeM Unm
oTknioyeHueM kabensi ot O6GopynoBaHWsi Bcera BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbIOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE MOCIEACTBUS B Cryyae HecobriofeHnst ABOHEHTOM HacTosiLero nyHkTa Onucanust yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMIA, BKIOYas HacTPONKy 0bopyaoBaHus, nyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCyNbTaLym) U rapaHTUpYeT Hanmuume Cornacust MHbIX NuL (B TOM YMCE HA UCMONb30BaHWe M300pakeHNsl), y4acTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, Y4To He ByaeT npeabsiBnsATb NpeTeHauit k Onepatopy cBsiau 1 orpaauTt OnepaTtopa cBsi3un
OT NKBbIX NPETEH3NIA TPETLUX MWL, B CBSA3M C NPEJOCTABNEHWEM KOHCYMbTaumu. OnepaTop CBs3U He MPeoCTaBNSIET HUKAKMX rapaHTUil MMbO pekoMeHaaLMid U He HECeT Kakoit-nnbo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANeXalLero TPeTbM NULaM, NP NOMYYeHUN KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio UCnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM Nuuamn OT ero UMeHn (obecneuntsb
COXPaHHOCTb NIOTMHOB, NapONei M MPouNX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLmM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTByHoLLMX 06paTHbIX afpecoB Npyu OTNPaBKe SMEKTPOHHBIX M1CEM 3a UCKIIOYEHEM CryYaes, KorAa ucnonb3osaxne kakoro-ninbo pecypca Cetn HTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecneveHnst OnepaTopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBNeHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 1 CeTeBoM B3MoMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa aTaka Ha CeTeBO PECYpPC NPOBOANTCS C IBHOTO pa3peLLeHus BniafenbLia Unu aaMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLIEHUE HOPMarbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (komnbioTepoB, Apyroro o6OpyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmIio Ui MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLiee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHME Uni MoaMdmkaLms nporpaMmMHoro obecrneyeHist Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiamM1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmy, Co3AatoLLEe NapasuTHYIO Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbiLLAlWLMX MUHUMANbHO HEobXoAMMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioyeHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosaHnst ¢ OnepaTopom CBS3u [OMOMHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMEexXallme Mepbl N Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCTONBb3OBAHUIO STUX PECYPCOB TPETHUMM
nMuamu, a TaKkke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro MCToMb3oBaHWs. Mpumepamin NOTeHUManbHO NPobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHIM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHMK COEANHEHNS (OTKPbITbIE MPOKCH-CepBepbI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTaTOMHON aBTOpPU3aLME NOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha kommbloTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHACTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BaHWKO YCMyramu, MpW YCrOBUM BbiNONHeHUs ABGOHEHTOM
o0bs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 (Jecstn) pabounx aHel co AHS perucTpauun 3asiBku, a B Criyyae NMOBPEXAEHUs MarucTpanbHbix cetei — 14 (YeTbipHaauatm)
pabounx JHEW, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEEHMS HOBbIX, M3MEHEHUs AeNCTBYHOWMX Tapnudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHns YCnyrit CBS3u, Npu HanM4YMy MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.

4.3.5. M3sewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdMNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana vx MpoBeAeHus, NyTeM pasMelleHns MHopMaLmMv Ha cooTBeTCTBYHoLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcst MpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBONLHOM OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBaHUM CBS3M NPOrPaMMHOTO 0becreyeHus,
HanpaBreHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NPeayCMOTPEHHOM
[eiCTBYHOLMM 3aKkoHoaaTeNbCTBOM. OnepaTop CBsi3N He rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:

4.4.1. BecnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YNCHE — O COCTOSHUN JTNLIEBOTO cyeTa, MH(OpMALMIO O NOPSAKE M YCNIOBUSX NOMNb30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorHa v Maponst - npy HanU4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nytem coobLueHWsi afpeca npesocTaBneHns
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yCryru cBsian 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npeAocTasneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsin umeeT
NpaBO OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLIAIOLME HOPMATUBHBIA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX Cryyasix, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nsi odhopmrieHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneLuanbHbIX akumsx, NpoBoAuMbIX OnepaTopoM CBsi3W, YCTaHABMMBAKLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTIMYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToAwmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiite
Onepatopa CBs3u W/nmnn JONOMHUTENBHO B APYruXx chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbiX akuusix AGOHEHT Brnpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepartop CBs3N UMEeeT NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralleHus ABGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOE He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh v pa3suTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHuto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocTu 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuuu WM uUcnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHewHoe) ObOpyAoBaHMe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnin ABoHeHT He cobntoaaet MpaBuna nonb3oBaHust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B Cyyasx, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepfepaumm.

4.5.2. MameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAOpMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom Mo yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLM0 BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbMM NUUam 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NMLAM, B TOM Yucne Ans OCYLLECTBNEHUS MHAOPMALMOHHOTO 0becnyxuBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynatb) TPETbUM N1LaM npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHBIX 00A3aTeNsCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPAROK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MOMeHTa oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHno JOCTYNa, 3a BMafeHne 1 Nonb3oBaHNe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb30BaHWE), onraTty B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyqae, ecnu O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu u noanucaiust CTopoHamm
AkTa caayn-npuemkn ycnyr no NpefocTaBnenmnio [OCTyNa Mecale 1 nepBOHaYanbHbI aBaHCOBI NNaTeX 3a NoNb30BaHWe YCyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTn) pabounx aHelt ¢ MOMeHTa omnnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNa U NEPBOHAYanbHOro aBaHCOBOTO NaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn UHOE He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHs Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chauu-npuemki Yenyri no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofAnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmio aoctyna. Npegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[ecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eci MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHyeckas nHGopMaLms Ans NpeaocTaBneHns JocTyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans xopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponsi U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIYT, CBSI3AHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocne
3akniouenus [loroBopa v noanucaHus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisn coobliaeT AGOHEHTY
naposb NPy YCroBUW NPaBUNLHOTO YKaaH!st UM NaporbHOM dpasbl 1 KIOYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
0bopyaoBaHus, ceTeBbIX CryX6, npoun3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [lorosopa wivnu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpWynHbl) BepHyTb Onepatopy CBsaW ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo BO BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (IsTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSI3W, €CIN UHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTh BO3MELLEHNS PacXofoB, CBA3aHHbIX C eé
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeaaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3ameHa Mpou3BOAMTCS
TONbKO nocne Bo3spaTa ABOHEHTOM Bblileawero u3 ctposi O6opynosanust Onepatopy cesiu. Mpegocrasnedne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMBbIM yAoGHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucannio Yenyru, B Criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixof O6opyaosaHWs W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
NOBPEXMEHNs NepefaHHoOro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX No BuHe Onepatopa CBsiaw), B TOM uucre
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelLeM akcnnyaTuposats O6opynoBaHue u/unm cylLecTBEHHO HapyLLaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
Bo3meLyaeT Onepatopy cBs3n yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoAa nepefaHHoro Bo BajeHue v nonb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
OnepaTopa CBsi3v €ro 3ameHa npon3soauTca OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABUIIA NONB3OBAHNA YCNYTAMW CBA3K I ——,

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Naporb, UHbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W WAEHTU(UKALMORHBIE MPU3HAKN TPETbUM NLaM, 3a
CKINIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTvBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ABOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0JHOCTOPOHHEM NMOPSsifKe BLIHOCUTb PELLIEHe O AOMYCTMMOCTM pa3MeLLieHIst NoNb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cyeTa, a Takke CTaTucTUka no noTpebneHHbIM Yeryram v pacxofoBaHunio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JinueBoro cyeTa Ha caiite OnepaTopa CBs3u.

6.7. OkasbiBaemble OnepaTopom CBA3N YCRyr He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSMM OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A UCTONb30BAHNS MHBIX
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MPUNOXEHHIA, HeCTABUIbHOE COBAMHEHME C KOTOPBIMM YEpe3 CeTb Nepefaym faHHbIX MOXET NOBNeYb NpUiuHeHue AGOHEHTY yiiep6a, UHbIX HeYAO06CTB.

7. TAP®BI W TITATEXI s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBS3M, 0 YeM MOXeT BbiTb MpoCTaBrneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpOpMUpYeT ABOHEHTa NyTeM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsi3v W/unK JONOMHUTENBHO B ApYriux dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONoOpLMOHAMbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBAi3i C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIECTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBREHHbIM Ycnyram 1 pacXogoBaHUio CPeAcTs ¢ JIMUeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munn HacTosmm Onucannem Ycnyru.

7.5. Onepatop CBsi3M NPON3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[oroBopa u/unu 3akasa, ecrv UHoe He MPeLyCMOTPEHO HacTosium OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsisw, 3a Bnafexue u nonb3oBaHue O6opynoBaHueM (B
cnyyae, ecnn ObopyaoBaHve nepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeyeHWe nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecnm O6opyaoBaHne nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3M HAUMHAIOT OKasbiBaTbcs OnepaTopoM CBA3N C
MOMeHTa noanucaHns CtopoHamu AkTa coaun-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHOe He NpeaycMOTPeHo HacToswym OnucaHuemM YCnyr u/unu COOTBETCTBYIOLUM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unm 3aka3oM, He3aBUCUMO OT TOrO,
npousBegeHbl M AGOHEHTOM Heobxoaumble HacTpoitku [onmb3oBaTenbckoro (okoHeyHoro) obopyaoBanus. [nata 3a Bnageqne w nomnb3oBaHne OOOpYAOBaHWEM HauMCTISETCs
He3aBucuMo OT chakTUdeckoro noTpebreHns Yenyr cBs3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HANUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (Mpu Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBaan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B NMNaTeXHbIe CUCTEMbI
(BKnIOYas TepMuHanbl onnatbl YCnyr), U 3auucnslTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MnaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHeHTy
Bblgensetcsa luuesoit cyeT no cooTeeTCTBYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHWe nnaTtexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEeBON CHET NEPEUMNCRIOTCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSOTCH Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero ohopmnennst ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNSt ADOHEHTOM HasHaYeHNs
nnatexa. YTOYHeHWe HasHaueHus nnatexa npounssoautcs ABOHEHTOM nyTem obpallerns k Onepatopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOLWM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTO [OKyMeHTa, Homepa JIMLEBOro cyeTa WM MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[leHexHble CpencTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cuceisatotcs Onepatopom cBssm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3U.

7.9. Onnata Ycnyr n BHeCceHWe nnathl 3a BriageHue u nonb3osaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne ABOHeHTa), B CYET
croumocTn OBopyaoBaHMs B TeYeHe nepruoaa paccpouKki A0 NONHOM BbinnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHie nepeaaHo B COBCTBEHHOCTbL C PACcCPOUKON
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaTbl Yenyr);

- 6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
NnaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHbli B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes (MHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (€CTIM OpraHu3aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHne ycnyr CBsau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMK cnocobamu o aapecy ycTaHoBK Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl Wunm Ha caiite OnepaTopa cBs3n B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHodaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyuyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpoHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockornbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMy y3namu Ui cepBepami, KOTopble BPEMEHHO N MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHMS, NCMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIO 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOTO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pe3ynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCNeACcTBUS NCNOMNb3oBaHNS ABOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOMbL30BaHMN Yemyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3N He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHaaLMin N He HeceT Kakoi-mbo OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMONb30BAHMS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CMy4asiX, MPefyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3osaTenbCkom (OkoHeUHOM) 060pyfoBaHMs ABOHEHTa UM NMiobbIX TPETbIX ML, €CN MOCNIEAHEe He HaXOAMTCA NOA NPSMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop CBs3u1 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro0 (OKOHEYHOro) 060PYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUBOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HeKayeCTBEHHOI UNK HenpaBWTbHO HAacTPOIIKkK Momnb30BaTeNbCKOro (OKoHEYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiaw;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE UM BHYTPEHHWE NOBPEXAEHNS;

- HeNpaBUNbHOM NpoKnagku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOYMX OMepaTopoB CBS3M, a Takke CEPBEPOB W Apyroro ceTeBoro 06opynoBaHms, ¢ KoTopbiMu Monb3oBaTensCkoe (OKOHEYHOe) 0BOPYAOBaHME OCYLLECTBASET
06MeH AaHHbIMI), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCEro nepuopa okasaHns Ycnyru AGOHeHTY.
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9. MOPSALOK TP EKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaqns obeumn CTopoHammu 1 [JeiiCTBYeT B TEYEHWNE HEONPEAEeNEeHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OfHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OouH) aeHb Ao Tpebyemoii AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT AanbHeliee npepoctasneHue Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLlaeT ABOHEHTY BHECEHHYH NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroeop (3akas) B
Ccryyasx pacTopXeHus no uHuLmMaTee OnepaTopa CBsian OymeT CuMTaThCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (akTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTa PacTOpXeHWs
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe Bpems B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNUS
OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) GyneT cuuTaThCsl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [Hs, Criedylolwmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTUyeckoe Bpems nonb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesav. OcTaBLuMecs AeHexXHble CPeACTBa BO3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictBus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMEHMIO JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuio A0CTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu Onepatopy CBsi3W He NMpefoCTaBMeHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hopMASIOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalleHmns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoaTBEpXAatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B nopsiike, MpemycMOTPEHHOM
npeanoxeruem Onepatopa cesian. O HeobxoauMocTU uU3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT ABOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBeLOMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmiA, NOCpPeACTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COIMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHOLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIOBUSIMU OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS JONOMHUTENBHOMO COFNaLLEeHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COFMAlleHUM AaTbl €ro BCTYMNEHUs B Cuny. B WHbIX cryyasx npu n3meHeHum
Onepatopom cBsau ycnosuit floroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MHOpMaLmMW B CPeLcTBaXx MaccoBOW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom mo ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmioYeHun 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNISETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHoaTenbcTa P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpOBaHMS 00 Ycmyrax, BKMOYas O HanmuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNYrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NMpeKpaLLeHUs UCTONHEHUS M0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeGoBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSITb COOP, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOUHEHWE (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHWE, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexne, AoCTyn), BrnokvpoBaHue, xpaHeHue, 06e3nnynBaHne, yaaneHne, YHUUTOXeHe NepcoHanbHbIX faHHbIX ¢ n/unu 6e3 Cnonb3oBaHUs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopblx OnepaTop CBsiau 06si3aH XpaHUTL NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHarnbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHTom OnepaTtopy CBsiaW W NopyyeHue TpeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefoCcTaBnexe, 4OCTYN) NepPCOHanbHbIX faHHbIX ABOHEHTa B Liensx
vncnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUIA O HEM TPeTbUM NWLaM, B TOM YuCre onepatopam CBSi3W, AOCTYMN K ycryram KOTOpbIX
OCyLLECTBASIeTCs C nomolbio ceTelt cassn Onepatopa Cesiu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MOATBEepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX [aHHbIX M JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lereit npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuy, ocyLecTBRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa cBS3N ykasbiBatoTcs Ha caitTe OnepaTtopa CBS3W 1 4OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBEHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULaMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMM NLamMm
KOH(MIEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLysi) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), CoBEpLIAeMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu Wiu 6e3 MCronb3oBaHWs TakuX CPEACTB C NEpCoHamnbHbIMU AaHHbIMYK, BKIYasi cBop, 3anuce,
cUCTeMaTM3aLUMio, HaKoMMeHe, XpaHeHe, yTouHeHue (0BHOBNEHNE, 3MeHeHIe), N3BNEYEHIe, UCTONb30BaHNE, Nepeaady (MpesocTaBneHne, JOCTyn), 0besnuumBaHmue, bBnokmposaHme,
yAaneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBS3W TPeTbUM NuLaM, cBefeHuii 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl odopMreHHbIM nyTeM nognucaHus Jorosopa. B nepuog aeitcteust [loroeopa 0Tka3 0thopmisieTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. NMibble yBepomneHuss Onepatopom cBsi3n AGOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHON CBA3N UN NyTeM pa3MeLLEeHIs YBeAOMIEHWA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHTom OnepaTtopa CBS3W, €ClM MHOE He NpedycMOTPEeHo HactoswmuM OnucaHmem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacusi Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B Cryvasx, [OMyckaeMblx AECTBYHOWMM 3aKoHoAaTenbCTBOM PO, ocyliecTBRsKTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNsi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUNBHOMO BOCTpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MoAMCH
Onepatopa CBS31, BOCMIPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOBaHWUsS Ha [JOroBOpe, a Takke Ha UHbIX [JOKYMEHTAX, CBS3aHHBIX C €r0 UCMOMHEHUEM,
3aKMYEHVEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucrne —
NaporbHOro Croea, B cryyae npepoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cryyae COoOBLLEHUS HEMOMHOI UM HETOYHOI MHopMaLmu), To OnepaTop CBS3M BpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
ABoHeHTa. O nponsBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TENedOoH Ui UHbIM
06pa3om no yecmoTpenuto Onepatopa CBsiau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06s13aTeNbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANsi PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeabSBASIOTCA U PAacCMaTPUBAKOTCA B MOPSIKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOWLMM 3aKoHoAaTenbCTBOM Poccuitckorn ®epfepavmm.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSI3u C HIM, MO KOTOPbIM CTOPOHbI He MOTyT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
cunmana Onepatopa cBs3u.

11. AHTMKOPPYLIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLIMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN
1 3aKOHOAATENbCTBO WHBbIX TOCYAAPCTB MO NMPOTUBOAGNUCTBMIO KOPPYNLMWA W MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UMK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBI (0TKasbIBatoTCS
ot Ge3qeiicTBMA), KOTOPbIe NMPOTUBOPEYaT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAKOTCA OT MPSMOTO WK KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTaa, Npockbbl, COrnacus nony4MTb U NOMyYeHNs B3ATOK B Nto6oi opme (B TOM uncne, B hOPMeE AEHEXHBIX CPEACTB, UHbIX
LieHHOCTEM, UMYLLIECTBA, UMYLLECTBEHHbIX NPaB WIW MHON MaTepuanbHON M/Mnu HemaTepuansHON BbIroAbl) B NOMb3Y UMM OT KakuX-NMBO ML, Ans OKa3aH!s BIIMSIHWS HA WX [EACTBUS Uk
PeLLEHIs C LieMbIo NomnyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HEeNPaBOMEPHON LiEMbIHo.
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11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh MPUUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTate AencTBui KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs NonoxXeruil n.n.1,2. Bbiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTUYECKOro HapyLLEHHs!.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero acdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» Bnipase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM W MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOJ0BHOMO poaa
NOLI03PEHNIA, & Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTnman - BKNtoYaeT odpopmneHne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue Jlnuesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KomMbioTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNOYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNazku kabensi No HapyHOM NOBEPXHOCTH
CTEHbl OTKPbITBIM CMOCOBOM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOMKy Ha KoMMbloTepe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblaeneHve
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpoKnagki kabens mo HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3M WM HaCTPOWKY Ha komnbtoTepe npoTtokona PPPOE ans yctaHoBneHHow
CETEeBOW KapThl

«Jlroke» - BkriovaeT oopmnenne 3akasa, pernctpauuio AboHeHTa, BblfeneHue JlLeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoliKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi nByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKky OAHOrO Sk3eMnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi

6 AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky 100 !
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CTOUMOCTb YCTaHOBKM U
HanMeHOBaHMe 06ODYAOBAHS NS NDEQOCTABNCHIS AOCTYNa CroumocTb O6opyaoBaHus (BKNoYas €ro ycTaHOBKY U HacTpoiku O6opyAoBaHus C
Ne n/n PYA Ans Npen Aocty HacTpoWKy) ¢ nepepayeii ero B Co6CTBEHHOCTb, py6. nepeaayen ero Bo BNaaeHue u
no TexHonoruu Fast Ethernet, Gigabit Ethernet .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.

Hactosiwero Onucanus Yenyru)

1 BecnposoaHoit mapLupytusatop Hom.ru Wi-Fi D1 [10] TP-Link Archer

C20 2300 500

2 BbecnposogHoit mapuwpytusatop Hom.ru Wi-Fi D3 [11] TP-Link

" | Archer C5 2790
3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]

" | TP-Link Archer C9 4990
4. | BecnposoaHoit MappyTtusatop D-Link DIR 825/AC 3700
5. | Amantep cetesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
7 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
8 BecnposogHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400
10. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920
1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790
12 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990

13, YmHas konoHka Axgekc.CtaHuyms Munn YNDX-0004 (silver/black) 4990
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Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:
1. B cTonmocTb BKNtoYeHbI BCe Hanom 1 cbopbi.

2. Hactpoiika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBaX AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-OnepaTMBHYi0 NamsiTb He MeHee 64MG;

-0auH ceoboaHbii cnot PCI B cryyae yctaHoskv OnepaTopom CBsi3W CETEBOW KapThl;

Mpu HecobnoaeHnn 3TX TpeboBaHWi, NPefOCTaBAEHNe AOCTYNA HE rapaHTUPYETCS.

3 CeteBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA UMETb HeobXxoauMble ANs MPefoCTaBneHus ycnyr apanBepa v uHTepdeichl. Crieymanuctamu npousBoauTcs
yCTaHOBKa W HAaCTPOWKa TOMbKO CepTUPULIMPOBAHHOrO 060PYAOBAHNS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxoaumo uMeTb oauH cBobopHbii cnot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, To

npefoCTaBNeHe 4OCTyNa No COOTBETCTBYtoLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBs3u Npy NpefocTaBneHin AGOHEHTY AocTyna
W yKa3aHHasi B aKTe CAAYM-MPUEMKU YCRyr MO MpefoCTaBREHNO JOCTYMa, NEPEXoaUT B COBCTBEHHOCTb ABOHEHTa W He mopnexuT Bo3spaTy OrnepaTopy CBsiav B Cryuae
npekpaLlerus gencteus [oroopa unu 3akasa.

5 Monb3oBaHMe Ycmyramu BO3MOXHO MpW YCOBMK pasMeLLieHus KomnbloTepa ABOHEHTa, Ha KOTOPOM MpW MpedocTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpos oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTcTBMit Mexay komnbioTepoM AGoHeHTa u OBGOpyaOBaHMEM), eCri UHOE He MpedyCMOTPEHO TEXHUYECKUMM XapakTepuctukamu O6opynosanus. O6opynoBaHve
npeaHasHayeHo ans pabotsl Ha ceTut Jom.ru. OnepaTtop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu Monb3oBaHuM Ycnyramu csian OnepaTopa

CBSA3M

6 O6opynoBaHme, Ucnomnb3oBaHHble OnepaTopoM CBS3K Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr
no NpeAoCTaBNeHmto 4OCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnomnb3oBaHHble OnepaTopoM CBs3M Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr

no npesocTaBNeHNIo AOCTYNa, ABNSOTCS COBCTBEHHOCTLIO OnepaTopa CBsi3u U nepefatoTcst AGOHEHTY BO BnafjeHne W Nofb30BaHWe 40 MOMEHTa NpekpaLleHus AenCTBuS
[oroBopa n/wnn 3akasa. BHeceHne Ha JMLeBO CYeT [JEHeXHbIX CPEACTB 3a BrageHue v nomb3oBaHne O6opyaoBaHueM ocyliecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsiike npeaonnaTthl He NO3AHEe NEPBOro AHA Mecsilia BnageHns v nonb3oeanus ObopyaoaHuem. B cryvae npekpalyenuns aeiictens florosopa nivmv 3akasa nnata 3a
nepvog, BnaaeHus 1 norb3osaHus OBopyaoBaHMeM He BO3BpallaeTcs.. ExemecsiuHas nnata 3a BpeMeHHOe BnafeHue u nonb3osaHue O6opynoBanuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO MOTpebneHUs Yenyr casiau.

8 [Hoctyn k ceTn casisn Onepatopa cBsi3u npegocTasnsieTcss AGOHEHTaM, paHee Momy4mBLUMM AOCTYN K ceTi casian Onepatopa CBS3u N0 MHbIM Tapudam NpefoCTaBneHus
pocTyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna Kk Ycnyram cBsan npon3soantcst ABOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM aksemnnsipa OBopyaoBaHus, a Takke

nony4enus AboHeHTom OBopyaoBaHNs BO BNafeHue W NoMb3oBaHMe Uik B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit 6ecnposogHoi MapLupyTtusaTop mogeneii: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbin becnposoaHoi mMaplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIi GecnipoBogHon MapLupyTtuaaTop mogeneii: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGhOpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTATUCTUKM NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY HE3aBUCMMO OT COCTOsHUS JILEBOrO cyeTa Ha caiite OnepaTtopa CBsiaW), ECTU UHOE He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunb! TapudHbLIX NNAHOB NpU NogknoYeHNN no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLun TapuHOro nrnaHa M [0 OKOHYaHWS KaneHAapHOro Mecsua, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4EeCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoWui MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4yecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapudpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AOCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs noTpebrenus MynbtiuMeava Tpadiuka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbIO 3akpbiTa, Onepatopom cBsau, o yem OnepaTop
CBA3N pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPEeLoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETYIA.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B cnyyae 3akmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenuss MynbTumeamna Tpaduka C HEKOTOPbIX CreLmanbHbX MynbTUMeamua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBSav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
NpONopLMOHANbHOM KONMUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycrnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPeHO NpefocTaBneHe HOHYCOB, CKUAOK, AHTUBUPYCOB U UHBIX NPUBUMETWIA.

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWUHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMell Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoamoxHOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbX MynbTUMENa CepBEPOB MOXET ObiTb OrpaHMYeHa, B TOM YMcre NOMHOCTbH 3akpbiTa, Onepatopom
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cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeaoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHel C MOMeHTa MpefocTaBreHns AocTyna
k Ycnyram 40 MOMEHTa OKOHYaHWs kanenpapHoro mecsua. MapTHepekoit nporpaMmoit MoxeT BbiTb NpeaycMOTPEHO NpeaocTaBneqne 6OHYCOB, CKMAOK,
aHTUBMPYCOB M UHbIX MPUBUMETU.

WHTepHeT Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaTty 3a nonb3oBaHne aboHEeHTCKOW NuHuen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIYMTENbHOrO npasa AoCTyna K [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — noanucka). Mo oOkOHYaHWUM AaHHOTO nepuoaa AeiicTeie TapuHOro nraHa npekpaLiaeTcs ¢
nocrieaytLLeil aBTOMaTUHECKON aKTUBaLME Ha CriedyloLuuid Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B KayecTse
OCHOBHOTO (KONM4eCTBO NOCNEeAOBATENbHOM aKTUBALIMY TaPUEHOTO NNaHa He orpaHnyeHo). Kak OCHOBHON TapudHbI NNaH aBTOMATUYECKV akTUBUpYyeTCa
Ha criedyloLyin MecsiL B criyyae, ecnu ABOHEHT He akTUBMpoBan ApYroit TapucHbIA NNaH B ka4ecTBe OCHOBHOMO. B COOTBETCTBIM € YCNOBUAMM AaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocylyecTBRsieTcs Ha ckopocTu notpebneHns BHeluHero Tpadmka
po 100 M6wut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadvka - ao 75 Moéut/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpadhuka C HEKOTOPbIX CrieLmanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCre NONHOCTbIO 3akpbiTa, OnepaTopom CBA3W, O YeMm
Onepatop CBs3W pa3meLyaeT MHGopMaLmio Ha caiite. AGOHeHTCKas nrata B Mecsile, B kKOTopom AGOHEHTY Obin NpesocTaBneH JoCTyn K Ycnyram, 3a
UCKMIOYEHVEM NnaTbl 33 MOANMCKY, B3UMAeTCH B AeHb MPeAOCTaBMEHMs A0CTyna B pa3Mepe, NPOMOpLMOHANbHOM KOMMYECTBY [HEN C MOMeHTa
nNpefoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol nporpammoit MOxeT ObiTb NpeaycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 950 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOO nepuoaa AeicTBIe TapuUdHOro NnaHa
npekpaLlaeTcs ¢ nocneaykoLLeit aBTOMaTYeCKO! aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecnu ABOHEHT He akTMBMpOBan pyroi TapudHbI NiaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBAaTENbHON akTUBaLMW TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedylolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTY B nepuog akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrtovaeT BHeluHuit,
JlokanbHbi n MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioueHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [omaluHuX pasBneveHnin».
Konmnuectso notpebreHHbix MerabanT He yuuTbiBaeTcs. Ha nepuog akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHbiil IP-agpec ans
nonb30BaHUa Ycnyramu €Bsau. HacTpoiika coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka o 100 Mout/cek., Mynbtumeana, fNokansHoro Tpadwka - fo 75 M6ut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHMYeHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UH(opMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AOCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBNeHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTasneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunbl TapudbHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH ObiN aKTUBUPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroi. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMoNmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
vacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapucHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWEN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNIOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B cOOTBETCTBIM € yCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbIX MyNbTUMEAMa CepBepOB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4em Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npegocTaBNeHns [OCTyNa 3a kaneHAapHbll Mecsil, ¢ MOMEHTa MpefoCTaBneHUs J0CTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsila.
IMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCKas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyum
TEXHUYECKOI BOIMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroit. B cooTBETCTBUN C YCNoBMAIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsSIETCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABOHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaoCcTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMV TapudHOTo nnaHa 1 o
OKOHYaHMsI kaneHaapHoro Mecsilia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCHMO OT KONMYECTBA fHEN (haKTUYECKOro Mosib30BaHWs ycnyramu (BKioyaeT
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nnaty 3a norb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecniv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CreayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TApuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda NpenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa uiunm
3akasa Ha Ycmyrm umudposoro kabenbHoro TenmesupeHus «fom.ru TV. LieHTp gomalinmx passneyeHuity. KonmyecTBo noTpebneHHbix MerabaiT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpaduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBneHUs JOCTyNa B pasmepe, NPONopLMOHaNbHOM
KOMM4eCTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K Ycnyram [0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMUNETUN.

Mega XL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTO nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix MerabaiT He
yunTbiBaeTcs. Hactpoika coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pasmelLaeT nHchopMaLmio Ha caitte. ADOHeHTCkas nnaTta
B Mecsilie, B koTopoM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs OCTyNa B pasvepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

WHTepHeT XXL + Okko MoxeT 6bITb TONbKO OCHOBHLIM TapudhHbIM nriaHoM. ABoHeHTCkasi nnata coctaensieT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOTO NnaHa v 4o
OonTumym* OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaH1e aboHEHTCKOM NuHMe). TapudHbIA nnaH gocTyneH Ans aktusauum ao 20.08.2020 roga. B aboHeHTCKyto nnaTty BKIKOYEHbI YCryr No
npegocTaenennto goctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. Mo OKOHYaHMW AaHHOTO nepuoja AENCTBME TapudHOTO MnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeckon akTUBaLMelt Ha Ciefyowmin Mecsil B cryyae, ecniu AGOHEHT He akTUBWpOBan Lpyroil TapudHbIA nnaH B
kayecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHOM aKTUBALMM TapudHOTO NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudhHbI MnaH aBTOMAaTUYECKV
aKTUBMPYETCS Ha Credylolmii Mecsl, B criyyae, ecnu ABOHEHT He aKTMBMPOBAN APYroit TapucHbIii NMaH B KaYecTBe OCHOBHOMO. B cootBeTCTBUM C
YCMOBUSIMW A@HHOrO TapucHoro nnaHa ABOHEHTY B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHET (BkmiodaeT BHewwHud,
JlokanbHbii 1 MynbTumeaua Tpagukm) ¢ KOMMbKOTEPA, C KOTOPOro ObiN aKTUBUPOBaH [aHHbIA TapudHbIi nnaH. Konuyectso noTpebneHHsIx Merabait He
yunTbiBaeTcs. Hactpoilka coeduHeHws BbinonHsetcs no npotokony «PPP Over Ethernety; nonb3oBaHve Ycnyroil OCYLLECTBASIETC HA CKOPOCTM
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos fo 300 Méwut/cek., ¢ 02 go 10 yacos go 300 M6ut/cek., MynbTumeamna Tpadmka go 300 MéuT/cek,
JlokanbHoro Tpacmka - Ao 200 M6ut/cek.. BoamoxHocTb noTpebnenns MynbTumeana Tpadmka ¢ HEKOTOPbIX CELManbHbIX MynbTUMEaMa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasmepe, NPOnopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBIEHIUs AOCTYNa K YCnyram A0 MOMEHTA OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMUNETUN.

* npeaocTaBneHue yCryr ocyLLeCTBASeTCs Npu Hanuduy y OnepaTopa CBA3K TEXHUYECKOI BO3MOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «Jom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbbl yka3saHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.

2 Onnate NoANeXVT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TpAhuK, MCXOAALLMA TpauK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB CBsA3W, C KoTopbiMi y OnepaTopa CBA3M 3aknioyeHb! AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmornocolt nponyckanus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX OMEPaTOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMochl NpomnyckaHus,
yKkasaHHasi B HacTosem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 M6uT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NON0con nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk CO crewmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, yUUTLIBAETCA Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM ycryram U pacxooBaHuUio CpeacTs ¢ JuueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no

3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHerne JlneBoro cyeta ABOHEHT OCYLLECTBNISET CaMOCTOATENLHO MO Mepe HeobxoanmocTy. MononHerue Jnuesoro cyeta ABOHeHTa MOXHO caenarth: 1. HanuyHbiMu B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBA3N (MPY HanM4YMK  Takol BO3MOXHOCTW Y Onepatopa cBaan) Nnbo B KpeANTHO-(PUHAHCOBbIE YUpexaeH!s, Mbo B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. beaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KpeauTHBIMM yUpexaeHusaMM, Ha pacyéTHbI c4éT OnepaTopa CBA3u, ykasaHHbIN B [orosope. Mpu onnate Ycnyr Onepatopa CBA3N 4epe3 (PUHAHCOBO-KPeaNTHbIE YUpexXaeHs
ABOHEHT B NnaTeXHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLManb! 1 aapec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: I. Tyna, yn. CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.I'opbkoro, 7A

9 Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapuHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

10 Be3numMnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nuMuTHoe NoTpebrieHve BHelwHero, JlokansHoro, MynsTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

11 ABOHEHT Mpon3BOANT omnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHMS HaxopuTcs B
cobcTeeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna Kk Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coayu-npuemku ycnyr no npefocTaBneHnio AocTyna K Yenyram CBsisu 40 MOMEHTa npekpalueHus aeiictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBA3u COOTBETCTBYIOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeAnoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusivi AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3osaHne OGopynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3oaHue ABOHeHTa), nnata B cyeT ctoumoctu OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CMChIBAETCs C
Jlnyesoro cyeta ABOHEHTa aBTOMATMYECKV B MONHOM 06beMe He nosaHee 1-ro uncna Mecsua, CrneayoLero 3a MecsiieM nonb30BaHna Ycnyroi ceasun. B cnyyae otcyTcTBuS Ha
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1-0e unCcno MecsiLa, CriedyloLLero 3a MecseM Nonb3oBaHUs Ycnyrom cesisu, Ha JiueBom cueTe AGOHEHTa JEHEXHBIX CPELCTB B pasMepe aboHeHTCKoI nnathl no TapudHoMy
nnaHy, nnaTkl 3a BNageHne 1 nonb3osanue Obopynosanuem (B cryyae, ecn ObopyaoBaHue nepeaaHo BO BradeHne W nonb3oBaHne AGOHeHTa), nnaThl B CYET CTOMMOCTH
O6opynoBaH1a B TeYeHWe nepuopa Paccpoykv A0 BbinmaThl MoMHoi croumoctn Obopyaosakms (B cnydae, ecnn ObopynoBaHie nepefaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) 3a NPeALECTBYIOLLMIA MeCsL, Nonb3oBaHus Ycnyroit cesisu OnepaTop CBsi3W MMEeT NpaBo MPUOCTAHOBUTL OkasaHue YCnyr cBsian. AGOHEHTY BbiAENseTcs OfuH
JInueBoit cyeT, Ha KOTOPOM OTpaXarTCs NocTynneHnst cpeacts Onepatopy cBsiau oT AGOHeHTa 3a BnafieHue v nonb3oBaHue ObopyaosaHueM (B cnyyae, ecnu ObopyaosaHue
nepeaaHo BO BnafeHue 1 nomnb3osanne AGoHeHTa), nnaTthl B cHeT cToumocT OBOpyaoBaHNs B TEYEHWe Nepurofa paccpoyku Ao BbinnaThl NonHoOM cToumocTin O6opyaosaHmns
(8 cnyyae, ecnu ObopyaoBaHve nepeaHo B COBCTBEHHOCTb C paccpodkoit nnatexa) , Yenyru cassu «[octyn B WHTepHeT «[om.ru», Ycnyru kabenbHoro TeneBupgeHns
«[Jom.ru», Yenyru cesisu «[omalHui TenedoH «[om.ru», a Takke cnucaHue aTux CPeAcTB NPOMOPLMOHaNbHO pasmepy nnathbl 3a YCnyr CBS3W, OkasblBaemblX N0 AKLWM, OT
06LLEero pasmepa exemMecsHHoi nnaTbl 3a YCnyru cesisu, okasbiBaeMble no AkLuM.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 MporpammHoe obecneueHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeremxmenT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTV HOMEP [JOrOBOpa Ha MPpefoCTaBneHne yCryr CB3u, 3aknioyeHHoro ¢ Onepatopom CBS3u, 3MEKTPOHHYI0 MouTy W naponb. CToumocTb nognucku coctasnset 250 pybneit
3a nepuog, ¢ MOMeHTa aKTUBALM TapudHOTO NaHa U A0 OKOHYAHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBAH, HE3ABUCMMO OT KONMYECTBA AHe (PaKTU4YeCKoro
nonb3oBaHusi ycryramu. Moanucka npenocTaBnsieT BOIMOXHOCTb B MEPUOA aKTMBALMM OCYLLECTBUTbL BbIGOP 2 KOMMBIOTEPHBIX WP M3 MPeaoCTaBneHHbIX B UHTepdelce
lMnatchopMbl 1 X MCMOMNb30BATh; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LMhPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOKHOCTY y4acTus B PO3bIrpbiLuax MPM30B M KOMMEKLMOHHbIX U3AaHWA Urp pas B KBapTan, NPOBOANUMbIX Ha
natdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a cofepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH [natgopmbl.

15 Yenyrv no npegoctasnenunio AGoHeHTam fgoctyna k Cepsucy «Okko ®unbMbly, pasmelleHHoMy B rrobanbHoit cet MHTepHeT no appecy http://okko.tv (nanee - goctyn k
Cepsucy), 0oCyLLECTBNATCA MOCPEACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeoi
aKTMBaLmMM TapudHOro nnaxa no TenedoHam, ykasaHHbIM B peksuantax Onepatopa cesisn. [loctyn k Cepsucy ocyliectensetcs no lNakety nognuckn «OnTumym» Ha nepuos
aKTuBaLmMu TapudHOTO nnaHa nocne npuHsTUs ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralueHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBatenbckoe cornalleHue), u BeegeHus AGOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiau. Monb3oBaTENbCKOE COrnalleHue
npeacraenseT coboit nybnuunylo odepty OBLiecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OPH 1167847381130), 3aperucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeceT OTBETCTBEHHOCTb 3a cogepxaHune Cepauca «Okko GunbMbiy,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenta, npegocraensiemblx 000 «Okkoy.

Tapudbl Ha foNoNHUTENbHbIE yCNyTyn

Ne Tapudbi PazoBo B mecsu Mpum

1 CwmeHa umenn (login) 100 py6. 1

2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo

3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

4 BbigeneHve cratuuHoro peansHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cBs3n no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.

5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy

6 MpepocraBnenne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapuehHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO

8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCKon nuHUN) yo-

9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegocraenenus goctyna Wi-Fi) n AGoHeHTCkoi iuHm) yo-

10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapupyTtusatopa Wi-Fi 1000 py6. 15
[ByX[nana3oHHoro '

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15

12 YcraHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1

13 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4

14 Ceccusi Ha OTMYHO 1 py6. 1,6
ABOHeHTy npefocTaBnseTcs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLaHHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWsi cepeuca), C MOMEHTa onnatbl YChyr CBsian C

15 ucnonb3oBaHuem Cepauca «ObeluaHHbI nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JeyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBs3u. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTuupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

16 lMpomokoa Ha noanucky Angexkc.Mlntoc Ha 3 mec. 469 py6.

17 Yenyru no npegocrtasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «Ontumym» - 399 py6.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

1 B cToumocTb Ycnyr BkNoueHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2 CneLyanucTamm Mpou3BOANTCS YCTAHOBKA W HACTPOWKA TOMBKO CepTUdULMPOBaHHOTO 060pYAOBaHMS U NPOrpaMMHOTO 0GecneyeHHs!, PeAoCTaBNSEMbIX AGOHEHTOM.

3 AkTuBMpoBaTb TapudHble NnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasfene «/IuuHbIi kabuHeTy Ha cailte OnepaTopa cBsisu

4 MprocTaHoBNEHHE Oka3aHust YCIyr CBsiav OCYLLECTBNISIETCS B MOpsiake, NpesycMOTPERHOM [JoroBopoM, eCliv MHOE He MpedyCcMOTPEHO Ha caifTe Oneparopa cBsiau.
BecnposoaHoit mapwpyTusatop Wi-Fi, BecnposoaHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble

5 OnepaTopom CBS3W NpW MpefocTaBneHnn AGOHEHTY [OMONMHUTENBHON YCMYIM W Yka3aHHble B akTe CAAYM-MPUEMKW YCMyr MO MPe[OCTABREHWIO [OCTyNa, SBMSHOTCS COBCTBEHHOCTbIO
Onepatopa cBsau 1 nepefatoTcst ABOHEHTY BO BNafieHue 1 nonb3oBaHune 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/ivnm 3akasa.
VcknioyaeTcs BO3MOXHOCTb AOCTyna oaHoBpeMeHHO Kk Cailtam ceT WHTepHeT co credylowumu [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMEHHbIMM OnepaTopoM CBSi3W, Ha OCHOBAHWW COOTBETCTBYIOLLETO 3asBreHus. Bo3oGHOBMEHWE BO3MOXHOCTW JocTyna k CaifTam BO M3BexaHWe COMHEHWS OCYLIECTBMSETCS Ha
OCHOBaHWW COOTBETCTBYIOLETO 3asiBneHIst AGOHEHTa B MecTax paboTbl ¢ abOHEHTaMM, YCTaHOBNEHHbIMYM OnepaTopoM CBS3u.

7 Ha nepvoa aktuBawum TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BbIAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cssu 6e3 B3MMaHusi pasoBoit 1
©XEMECSAYHOI NNaThl 3a BblAENEHMe CTaTUiHOTO peanbHoro IP-agpeca.

8 lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuu. Mpomokos,
MOXET BbITb MCMONb30BaH TONbKO 0AMH pa3. MoapobHas MHGopMaLst N0 coaepaHMo NoanuUckM Ha canTe: https://yandex.ru/support/plus.




r. Tyna

Yenyrm no npepoctaeneHuto AGoHeHTam poctyna k Cepsucy «Okko ®urbmbly, pa3melyeHHoMy B rnobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
Cepsucy), ocyLiecTBRsKOTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepoctaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktuaumm [octyna k CepBucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cBsisu, B [luuHoMm kabuHete nmm MobunbHom npunoxenn «Moii Jom.run. [octyn K
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalleHust cepeuca «Okkox, pasmelueHHoro B ceTt VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe corralleHue),
BBeAeHUs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiaw. Monb3oBaTenbckoe cornalleHne npefcTasnseT coboit nybnuyHyto ocepty Oblectea ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkoy (VHH 7814665871, OI'PH 1167847381130), 3apeructpupoBanHoro no agpecy: 197374, r. Cank-Metepbypr, yn. CaByLukuHa, om 126,
nut.B, nom. 53-H). foctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLmiA MecsiLy B cryyae, ecnivi AGOHEHT He oTMeHUn akTueaumio [loctyna k Cepsucy no tenedoHam,
yKkasaHHbIM B pekBu3uTax Onepatopa casisu, B [luuHom kabuHete unm MobunsHom npunoxerun «Moit flom.ru». CToMMOCTb ycnyri No npegocTaBneHnto AGoHeHTaM aoctyna k
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTUBaLM TapueHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN hakTUyeckoro nonb3oBaHus ycnyramu. Onepatop
CBSI31 HE HECET OTBETCTBEHHOCTb 3a cofjepxanue Cepauca «Okko ®unbMbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKNIOYEHWA MOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOrMN FAST ETHERNET/ GIGABIT ETHERNET
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