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OMUCAHME YCNYru 0OCTYN B UHTEPHET «1OM.RU»
1. ONMUCAHWE YCNyr

1.1.  Onepatop cBsian npefocTaBnsieT ABOHEHTY TenemaTiyeckue YCnyru CBsian (mocTyn k ceTw cBsiau OnepaTopa CBS3M, K MHOPMALMOHHBIM CUCTEMAM MH(OPMALMOHHO-
TeNeKOMMYHIUKALMOHHbLIX CETe, B TOM Yucne K ceTi VIHTepHeT, npuem 1 nepepadn TenemaTyeckux SNEeKTPOHHbIX COOBLEHM) unu ycnyri CBA3M B CETW Nepedadn AaHHbIX, 3a
VCKMIOYEHNEM Nepeaaydy roiocoBoil MHAhOpMaLKM (COeAMHEHNS N0 CeTU Nepedayn AaHHbIX, 3a MCKMIOHEHUEM COEAMHEHUA ANs Lieneit nepeaayy ronocosoil MHAhopmaLm; JocTyn K
ycnyram nepefayn AaHHbIX, OkasbiBaeMbIM ApyriMiI OriepaTopamu CBSI3W, CETU nepeaayn AaHHbIX KOTOPbIX B3aMMOLENACTBYIOT C ceTblo cBsian OnepaTopa cBsiav), (aanee — Ycnyru cessm),
«Kak eCTb) 1 B TOM BIA€, B KOTOPOM OHM AOCTYMHbI HA MOMEHT UX NpefocTaBneHns, a ABOHeHT 0653yeTcs onnauneaTth YCnyri CBA3M B MOPSAKe, B CPOKN U Ha YCIOBUSX MPEAYCMOTPEHHBIX
[oroeopom, Hactosium Onucannem Yenyrv u 3akasom. Niobas Ycnyra, okasaHue koTopoit He Bb151o NpeaycMOTPEHO Npu 3aknoyeHy [Jorosopa, MOXET GbITb Oka3aHa TOrbKO Npu HanM4muu
TEXHN4ECKOI BO3MOXKHOCTI ANS €€ OKa3aHus.

2. TEPMUHbI 1 ONPELENEHUA:
«ABOHEHT» - NoNb3oBaTenb YCryramu, C KOTOPbIM 3akmioyeH [JoroBop Npu BblAENeHUM Ans 3TUX LieNeit YHUKaNbHOro kKoaa UaeHTUMKaLMK;
«Onmcanme Ycnyry - HACTOALLMA JOKYMEHT, COAepkaLLyi onvcaHue, TexHneckie 0cCoBeHHOCTH M npaBuna NpefoCTaBneHs v NoMb30BaHNS YCnyri, a Takke npoLieaypy B3auMoaencTeus
CTOpOH B pamkax npefocTaBrieHnst Ycryrv v apyryto Heobxogumyto uHdopmaumio. Onucanve Yenyr pasmelyaetcs Onepatopom cessu Ha CaiiTe 1 MoxeT nepeaaBatbcst AGOHEHTY B
MOMEHT NnofnucaHus 3akasa;
«Mepemeluermney - HanpaeneHne OnepaTopoM CBS3M MocTynatowmx 0T ABOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Unu OTAENbHbIM 3akazam B CYET MOralleHusi paHee
0Bpa3oBaBLLeNCs 3aA0MKEHHOCTH.
«3akas3 Ha Ycnyrvy (3akas) - BOKyMeHT, noanuckiBaeMblii CTopoHammu B pamkax [loroBopa, cofepxaluuii nHgopmauyio o6 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Lienbio npuobpeTerus
Yenyr;
«ABOHEHTCKas NMHUSY - IMHUS CBA3W, coeauHsioLLas Monb3oBaTenbCckoe (0koHeuHoe) o6opyaoBaHUe ¢ Yanom casav Cetn Onepatopa cBsi3u, Haxogsiasics B cobcTBeHHocT OnepaTopa
CBS3N;
«ObopynoBaHue» - TexHNYeckve CpeACcTBa U NporpaMmHoe obecneyeHme, KoTopble MOryT BbITb YCTaHOBMEHDI B [ToMeLLEHUsX B LieNsx NpefocTaenexns Ycnyr no [loroBopy v nepeaatbi
Onepatopom cBsi3u AGOHEHTY BO BafieHu e W Nonb3oBaHue B AeHb NPefocTaBneHnst ocTyna k CeTu no AKTy caauu-npuemky Yemyr no npesocTaBnenmio 4ocTyna. A4pec YCTaHoBKM,
Bua (Tvn) niunu ctoumocTs OBopynoBaHus, a Takke CTOpOHa, KOTOpas ero NpeJoCTaBSIeT AMs OkasaHus YCnyr CBSI3W, ykasblBaloTCs B AKTE CAAYM-NPUEMKW YCNyr MO NPeLOCTaBNEHNIO
[ocTyna;
«Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY NS MOAKMIYEHNS K Y3ny CBA3W C NoMOLUblo ABOHEHTCKOM NUHUK, Haxoaslieecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms yka3blBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBeHnst YCNyru CBsian» — 03Ha4YaeT NepepbIB B NPeaoCcTaBNeH YCnyru CBsian, 3aperucTpupoBaHHbIii TexHudeckoin cnyxGoii Onepatopa cBsisu;
«Ycnyray - Bce Ycnyrv, npegocTaBnsieMble B pamkax 3akasa (Ycnyri no npefocTaBneHnto 4ocTyna, Yemyrv cBasu 1 [lononHuTenbHbIe yeryri);
«Ycnyra cBf3u» — fesTeNbHOCTb N0 Npuemy, 06paboTke, XxpaHeHWto, Nepeaaye, AOCTaBKe COOBLLEHMIA ANEKTPOCBA3N;
«Ycrnyra no npefoCTaBNeHNo AOCTYNa» - COBOKYNHOCTb AeiCTBUIA OnepaTopa CBSi3u, HanpaBNeHHbIX Ha 0BecneveHne BO3MOXHOCTU okasaHusi AGOHEHTY YCRyr CBS3W 1 BKMHOYALOLLIMX
thopmupoBaHme ABOHEHTCKON NUHWM 1 NPUCOEIMHEHME C ee MoMOLLbIo [onb3oBaTeNbCKoro (OKoHeuHoro) o6opyaoBaHus AGoHeHTa k Y3ny cesisu, ocopmmeHme [JoroBopa, peructpaumo
AbBoHeHTa, BblgeneHve Jluuesoro cyeta. B 3aBucumocTv OT Bupa npegocTaBnsieMont Yenyru cBasu Ycnyrv no npefocTaBReHuio JOCTyna MOryT BKIYaTh B Ce0s OCyLLecTBneHne
OnepaTopom CBs3V UHbIX AENCTBUIA, NPeaYyCMOTPEHHbIX BbibpaHHbIX AGOHEHTOM Tapudom npeaocTaBneHns 4OCTyna;
«[ononHuTenbHas ycnyray - ycnyra, npefoctaensemasi Onepatopom CBsi3v B JONOHEHNE K UHbIM Ycrnyram no [JoroBopy npy Hanuumi TEXHUYECKO BO3MOXHOCTY;
«Tapudnl Ha Yenyruy (Tapucbl Onepatopa cBsiaw) — ycrnoust onnatsl Yenyr Onepatopa CBsiau, KOTOpble BKoYaloT B cebsi: Tapudbl peocTaBneHus A0CTyna, TapudHbIe nraHbl,
Tapudbl Ha JOMONHUTENbBHbIE YCNYTY;
«Tapudbl NpefocTaBneHns AocTynay - ycrnoBus npefocTasnenus aoctyna A6oHeHTy k CeTv u onnatbl Ycnyri no npefocTaBneHuio 4oCTyna;
«PacueTHbIit nepuoay - Nepror BPEMEHM, paBHbIA OAHOMY MeCsILY NPOAOIKUTENLHOCTbIO OT ABaALATA BOCbMM 0 TPUALIATY OAHOTO KaneHLapHOro AHs (B 3aBUCUMOCTM OT KONMYecTBa
[OHeW B TEKYLUMX KareHaapHbIX Mecsiiax), B KOTOpPOM Obinu okasaHbl Ycnyri no [JoroBopy Ha NpeaoCTaBIEHUE YCITyr CBS3N;
«TapudHble NnaHbI» - yCrIoBUs NOMNb30BAHNSA 1 ONnaThl YCIyr CBs3u;
«Tapubl Ha JONOMHUTENbHbIE YCYr» — YCHIOBMS NPEAOCTaBNEHUS M OnnaThl [JononHUTENbHbIX YCyr, okasbiBaeMbix Onepatopom cBsiau ABOHEHTY;
«ABOHEHTCKas nnaTay — (PUKCMPOBaHHbI MaTeX 3a YCNyru CBsiau, Oka3blBaeMble B TeYEHUe PacyeTHOro nepuopa, KOTOpbIi SBSIETCS NOCTOSIHHOM BENWUMHON, HE 3aBUCSLLEN OT 0bbema
(haKTU4eCKM NONyYeHHbIX YCnyr;
«Y3en cBS3N» - CPEACTBa CBA3N, pasMeLLeHHble Ha CeTu 1 BbINOMHSIOLLME (YHKLMM CUCTEM KOMMYyTaLK;
«CeTb cBsi3n» (CeTb) - BCe pacnpefenvTenbHble ceTw, npuHaanexatyve OnepaTopy cBA3u Ha NioboM BeLLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBsau;
«MomelLLieHMe» — NOMELLEHUE, HaXOAsLUEeCs BHE 30HbI OTBETCTBEHHOCTM OnepaTopa CBsiau, Iae MOXeT bbiTh ycTaHoBneHo ObopyaosaHue Ans npefoctaeneHus Yenyr no orosopy,
npuHaanexalee AGOHEHTY Ha kakoM-MBO BELLHOM NpaBe;
«TexHonorus goctyna*» - meTop npegocTasneHns goctyna AboHeHTy k CeTu:
« Fast Ethemet - TexHororus npegoctasnenus goctyna k Cetn ¢ ucnonb3osaruem UTP 4 kabens ans nepefayn aaHHsIx co ckopocTbio Ao 100 MouT/cex;
* Gigabit Ethernet - TexHonorus npepoctaenenvs goctyna k Cetn ¢ ucnonb3oannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTbo 0 1 [6uT/cek;
« xPON (a66p. ot aHrn. Passive optical network, naccueHasi ontudeckasi CeTb) — TEXHOMOMMS NPeaocTaBnenus foctyna k CeTu ¢ Uenorb30BaHMeM ONTUYECKOro kabens Ans nepefayu
[JaHHbIX B KOMMLIOTEPHbIX CETSX CO CKOPOCTbHO A0 1 [BUT/Cex.
*MNpu HaNU4NUM TEXHNYECKON BO3MOXKHOCTY.
«OCHOBHOW TapuehHbIA NaHy» - TapueHbIA NNaH, KOTopbli onpeenseTcs AGOHEHTOM B MOMEHT 3akniodeHnst [loroBopa, akTMBMpYeTCs Npu NpesocTaBneHnn AocTyna K Yenyre u Moxet
ObITb M3MEHEH B AanbHeiileM AGOHEHTOM MyTeM akTUBALMM PYroro OCHOBHOTO TapuchHOro nnaHa, LEeiCTBYIOWEr0 B MOMEHT akTUBaLMM, He Mo3aHee NocreaHero aHs PacueTHoro
nepuoga, npeaLecTsytoLLero PacyeTHoMy nepuofy nonb3osaHus Ycnyramu no TapudHoMy nnaHy. M3ameHeHHbI ocHoBHOM TapudhHbIii nnaH GyneT AeicTBOBaTH € 1-ro AHS CrefytoLlero
PacueTHoro nepuoga. AKT1BMpOBaHHbIA AGOHEHTOM OCHOBHOM TapuchHbIi NNaH AeCTBYeT [0 MOMEHTa akTUBaLuK MHOTO TapudHOro nnaHa, AeCTBYIOLLETO Ha MOMEHT akTUBaLuu, B
Ka4ecTBE OCHOBHOIO, HE 3aBUCMMO OT TOrO, aKTUBMPOBaH N ABOHEHTOM Kakoii-nbo [1ononHUTENbHBIA TapUdhHbIN NNaH, eC MHOe He MpeayCMOTPEHO yenoBusMi TapudHoro nnaxa. B
cnyyae ecni AGOHEHT He U3MEHWUN TapudbHbIA MNaH, TO B criedyolleM PacyeTHOM nepuofe LeicTBYET TapudHbIiA nnaH npeabiayliero mecsila. AGOHEHTCKasi nnata no OCHOBHOMY
TapudHomy nraHy, a Takke nrata 3a BnageHue u nonb3osaHne O6opynoBaHuem (B cnyyae, ecnn O6opyaoBaHWe NepeaaHo BO BNafigHUe U nonb3oBaHue AGOHEHTA) CTIMCHIBAETCS C
Nuuesoro cyeTta ABoHeHTa aBTOMaTM4eCKM B MONHOM o6beme He noaaHee 1-ro aHs PacyeTHoro nepuoga nonb3oBaHWs YCryrol, nocne Yero NpoMcxoauT aBToMaTiyeckas akTueaums
OCHOBHOrO TapudHOro nnaHa, ecrn UHOe He MpefycMOTPeHo HacToswum Onucannem yenyru. B cryyae otcyTcTBus Ha 1-biil ieHb TekyLero PacyeTHoro nepuofa Ha JluueBom cuete
ABOHeHTa [ieHEeXHbIX CPEACTB B pa3Mepe abOHEHTCKOM nraThbl MO OCHOBHOMY TapudHOMY nraHy, a Takke nnaTbl 3a BnafeHue W nomnb3oBaHue O6opypoBaHueM (B cnyyae, ecnu
O6opynoBaHue nepefaHo BO BNiafieHue 1 nonb3oBaHne ABOHEHTa) U MU 3a41crieHnm B AanbHeilueM Ha JTULEBOM cHeT [EeHEXHbIX CPEACTB [0 pa3mepa aboHEHTCKOI nnaTbl, nnathl 3a
BnafeHve 1 nonb3oBaHne ObopyanosaHuem (B cryyae, ecnv ObopynoBaHue nepefaHo BO BnafeHne 1 nomnb3oBaHne ABoHeHTa) aboHeHTCkas nnata no OCHOBHOMY TapudHoMy nnawy, a
Takke nnata 3a BnafeHve u nonb3oBaHne ObopynosaHuem cnucbiBaeTcs ¢ JuueBoro cyeta ABGOHEHTa aBTOMaTUYeCKN B MONHOM 06beMe, NOCNe Yero NpoMcXoauT aBToMaTiyeckas
aKTMBaLMsi OCHOBHOrO TapudhHOro nnaHa, AEWCTBOBABLLEro B NpeablaylleM PacueTHoM nepuoge, Nnbo MHOTO paHee akTUBMPOBAaHHOTO AGOHEHTOM Ha TEKYLUMA MeCsiL, OCHOBHOTO
TapudHoro nnaHa, ecnu Hactosiyum OnucaHKeM ycryrin He NpesycMOTPEHa BO3MOXHOCTb MOMb30BaHUs YCyramu CBSi3u BHE 3aBUCMMOCTY OT HanmMuusi Ha JILEBOM cyeTe AEHEXHbIX
CpepCTB, AOCTATOYHbIX ANS akTMBaumy TapudHOro nnaxa, npy 3ToM AaTta cnucaqns ¢ NLeBoro cyeTa [eHeXHbIX CPEACTB B pa3viepe ABOHEHTCKOW nnaTtkbl Mo OCHOBHOMY TapudHomy
nnaHy, a Takke nnatbl 3a BrageHue u nonb3osaHne Obopynosanuem (B cnyyae, ecrv OBopynoBaHue nepefaHo BO BriafeHne M nornb3oBaHne ABOHEHTa) CTaHOBMTCS NEPBbIM AHEM
PacueTHoro nepuoga. AGOHEHT Bipase B Nio6oi eHb TekyLero PacyeTHoro nepuoza akTuBMpOBaTh ApYroil OCHOBHO TapudHbIN nnaH, AEUCTBYHOLLMIA HAa MOMEHT aKTUBALIM, Ha TEKYLLMIA
pacyeTHbIA Nepuog C NepecyeToM nrathl 3a Nofb30BaHWe Ycnyramu no npasunam, YCTaHOBIEHHBIM HACTOSILUMM NYHKTOM. B 3ToM criyyae, npu uameHeHun 6eanumutHoro TapudHoro
nnaHa Ha apyroi 6e3nMMUTHbI TapuHbIA NNaH KONMYECTBO U CTOMMOCTb MOTPEONEHHOMo A0 MOMEHTa akT1BaLmMn HOBOro TapudHOro nnaHa Tpaduka nepecumTbiBaeTcs ¢ 1-ro axs
TekyLLero PacyeTHOro nepuofa Ha ycroBusiX BHOBb BblbpaHHOTO AGOHEHTOM B Ka4yecTBe OCHOBHOTO TapudHOro nnaHa. pn n3meHeHUn OCHOBHOTO TapucHOro nnaHa B TeKyLlem
PacueTHoM nepuogie nonb3oBaH1e Ycnyramu BO3MOXHO Npy Hanuuum Ha JuuieBom cuete AGOHEHTa NOCNE akTV1BaLMK HOBOTO OCHOBHOTO TapudHOTO nriaHa AEHEXHbIX CPEACTB B pasmepe
aboHeHTCKOI NnaThbl N0 HOBOMY OCHOBHOMY TapudhHOMY NMnaHy, ecnv HacTosiLm OnucaHnem ycryru He NpeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCNyramu CBsiav BHE 3aBUCUMOCTH
OT Hannumst Ha JInLeBOM cyeTe AEHEXHbIX CPELCTB, AOCTaTOMHbIX ANs akTBaLum TapudHoro nnaHa. ABOHeHTCKas nnaTa no HOBOMY OCHOBHOMY TapuchHOMY nnaHy nocre ero akTueaLum
CnCbIBAETCSA B MONHOM 06beme, He3aBUCUMO OT KONWYeCTBa AHel (hakTUYecKoro nonb3oBaHus Yenyramu. Mpasuna nameHeHns TapudHoro nnaHa ykasaHbl Ha Caiite. B TeyeHne ogHoro
PacueTHoro neproaa BO3MOXHa aKT1BaLMs! TONbKO OAHOTO OCHOBHOTO TapudHOro nnaHa. Hanuume akTuBMpoBaHHOrO OCHOBHOTO TapudHOro nnaHa siBnsieTcs 06s3aTenbHbIM yCrioBUeM
AN N0Nb30BaHMs YCnyrom.
«[lononH1TenbHbIA TapUdHbIA NNaH» - TapudHbI NNaH, akTMBUPOBaHHbIA AGOHEHTOM nocne 3akmnoyeHns [loroBopa M npefocTaBneHus foctyna aboHeHTy no ocHoBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET NOAKMIOYUTL OfIMH AOMONHUTENbBHBIA TapudHbIA NNaH, AOCTYNHbIA ANS MOAKIOYEHNS, AENCTBYIOLMX HA MOMEHT akTueaLmu. [epeyeHb,
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YCMOBMS aKTUBALWM, MONb30BaHUS U CPOK AENCTBUS TapUdHbIX MaHOB, KOTOPbIE MOTYT BbITh AKTUBMPOBAHI B KAYECTBE JOMONHUTENBHBIX K OCHOBHOMY TapudHOMY nniaHy, ykasaHbl Ha
caiiTe onepatopa cBs3u. [lononHuTenbHble TapudHble NnaHbl MOTyT HE UCNONb30BaThCS abOHEHTOM. Hanuume akTMBMPOBaHHOMO OCHOBHOTO TapudHOro NiaHa ABnseTcs 06s3aTenbHbIM
LS NONb30BAHMS LONONHUTENbHBIMM TapuhHbIMM NNaHaMu.

«Caitt» - cant ulu.domru.ru

TepMVIHbI, Mcnonb3yemble B ﬂoroaope, B Onncanum yCJ'IyI' N NPUHAMAIOTCA, TaKUM 06pa30M, kaK OHM onmucaHbl B Onmcanum yCJ'IyI'. WHble yCnoBu4, ykasaHHble B ﬂorosope, ﬂ,eVICTBy}OT B
3Ha4YeHWK, yKa3aHHOM B ﬂorosope, ecnv Onucannem yCJ'IyI' 1nu 3akasom He npeaycMoTPEHO Apyroe.

3. TEXHUYECKWE NOKASATENN N TEXHWYECKUKWME HOPMbI YCINYTU CBA3N e
3.1. Opranu3aups foctyna k Ycmyram cBsiav ocyllecTensietcs no texHonoruu Ethernet ¢ ncnonb3osanuem npotokona PPPoE nnbo 6e3 Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI NMHK 3aBUCKT OT BbibpaHHOro Tapuda 1 cTaHgapTa nogknoderms. [ing Gigabit Ethenet coctaenseT He 6onee 1 [6uT/c, ans Fast Ethernet - He
Gonee 100 Mout/c., XPON - He Gonee 1I6ouT/cex.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyna v obpatHo) PING-naketa mexay Mornb3oBatenbckum (OKoHYeHHbIM) 060pyaoBaHemM AGoHeHTa 1 CeTbto OnepaTopa CBsi3u B CPEAHEM
33 MecsL| He A0MKHa npeBbIwwath 80 Mc.

3.4. [locToBepHOCTL Nepefayun MHGopMaLmn — AonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLwK B TeyeHue PacyeTHoro nepuopa.

3.5. BoamoxHas noteps nakeToB Mexay MaructpanbHbiMi yanami Cetn Onepatopa cBsiau He fomkHa npesbiwaTh 1% 3a PacueTHbin nepuog.

3.6. Cxopoctb goctyna k Cetn VutepHet ans Fast Ethernet — no 100 M6ut/c, ans Gigabit Ethenet - no 1 [6ut/c, ans XPON — He Gonee 1M6uT/cek., ecnv MHOE HE NpeasyCMOTPEHO
COOTBETCTBYIOLLMM TapueHbIM NraHoM.

3.7. foctyn (B TOM Yncne ckopocTb JocTyna) k pecypcam CeTn WHTepHeT, NpaBamm Ha ynpaBneHue kotopbiMi OnepaTop cBsian He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIIOBWMA OKASAHIAY CITYT CB 13111

4.1. NMpw nonb3oBaHuu Ycnyramu cesisn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obs3aTenbCTaa.

4.1.1. Vicnonb3oBatb ANs NomyyeHns Ycnyr csi3n MofieMbl, KOMMbloTepHOe 0BopyfoBaHue 1 nporpaMMHoe obecneyerme, nHoe 0bopyaoBaHme 1 BuabI Monb30BaTENLCKOTO (OKOHYEHHOTO)
obopynoBaHus (garnee - KommnblTep), cepTUdMLMpoBaHHoe B Poccun Hagnexaluum oGpasoM, a Takke B CryyasiX, YCTAHOBNEHHbIX 3aKoHoAaTenscTBoM Poccuiickoit Geaepalinm,
perucTpupoBaTh B YCTAHOBIIEHHOM NOPSiAKe yka3aHHOE B HACTOSILLEM NyHKTE 060pYAOBaHMeE;

4.1.2. He nocbinatb no Cetn MHTepHeT ntobyio HeneranbHyto MHGhopMaLyio, KoTopas IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXAYHapOLHOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEPHET Ans pacnpocTpaHeHus MaTepuarnoB, OCKOPBRSHOWMX YenoBeYeckoe [OCTOMHCTBO, A1 MponaraHgbl HACUNNS, paskuraHus pacoBoW MM
HaLMOHarbHOM Bpaxabl, Ans XyNMraHCKUX UMK MOLLEHHUYECKUX Lienei;

4.1.4. He nocbinatb, He nybnukoeaTb, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACMPOCTPaHsTh NiBbIM cnocobom nocpencTBoM Ycnyr cBs3u nporpaMMHoe obecneyeHe Unu apyrie
Matepuarl, NONMHOCTHIO UMK YACTUYHO 3aLLMLLIEHHbIE aBTOPCKUMM UMK APYrMu Npasamu, 683 COOTBETCTBYIOLLEr0 paspelleHis BnadenbLa;

4.1.5. He ncnonb3oBate CeTb VHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTnieckix SMeKTPOHHbIX COOBLLIEHIA, MPeaHa3HaYeHHbIX HeOoMpeaenieHHOMY Kpyry nuu, AOCTaBREeHHbIX
nonyyatensm 6e3 Ux NpeaBapuTENbHOrO COMMacusi U He MO3BOMSHOLMX ONPEAenUTb OTNPABUTENS 3TOMO COOOLUEHNs!, B TOM YMCre BBUAY YKa3aHWs B HUX HECYLLECTBYHOLLErO Unu
(hanbcuuLUMpoBaHHOTO afpeca OTNPaBUTENS) U BPELOHOCHOIO NPorpaMMHoro obecneyenus. B yacTHoCTH, SBRSIKOTCS HEAOMYCTUMbIMU CrieayHoLLe AEACTBUS:

4.1.5.1. MaccoBas paccbifika HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mcem (mass mailing). Mop maccoBoi pacchinkoii NogpasymMeBaeTcs Kak pacchinka MHOXECTBY
nonyyatenen, Tak M MHOXeCTBEHHas pacchbinika offHOMY nony4aTento. [og aneKTPOHHbIMW NUCbMaMK MOHUMAKOTCS COOBLLEHIS ANEKTPOHHO NOYTBI, MECCEHIKEPOB U APYIX NOA0BHbIX
CpeacTB N4Horo obMeHa MHGopmaLmelt.

4.1.5.2. HecornacoBaHHasi pacchifika 3MeKTPOHHbIX MUCEM PEKITaMHOTO, KOMMEPYECKOr0 UNW aruTaLMOHHOTO XapakTepa, a Takke MUceM, copepxalyux rpybble u ockopbutenbHbie
BbIP@XEHUS W NPELTIOKEHNS.

4.1.5.3. Pa3melyeHne B nioboit koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Uk 3NMEKTPOHHOM CTIMCKE PacChinki CTaTel, KOTOPble He COOTBETCTBYIOT TeMaTuke JaHHOM
KoHbepeHuumn unm cnucka paccoinkn (offtopic). 3gech u fanee nog koHdepeHLmei NoHMMaloTCs TenekoHdepeHuun (rpynmbl HoeocTer) Usenet u apyrie koHdepeHumun, Gopymbl 1
3NEKTPOHHbIE CMIUCKM PACChINKA.

4.1.5.4. PaameLuenue B ntoboit koHepeHLmM coobLLeHNIA peknamHoro, KOMMEPYECKOTO, aruTaLOHHOTO XapakTepa, N COOBLLIEHMIA, COAEPXaLLUX NPUMOXEHHbIE (airbl, KPOMe Cry4aes,
Koraa Takve coobLUeHs SBHO paspelLeHbl MpaBunamu Takol KoHdepeHLmun nnubo ux pasmelleHre Bbino cornacoBaHo ¢ BNiafenbLamn Ui agMUHACTPaTopaMmu Takoi KOHepeHLmM
npesBapuUTENbHO.

4.1.5.5. Paccbinka nHdopmaLmm nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexenaHune nonyyath 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NMPEAOCTABMEHHbIX MHCOPMALMOHHBIX PECYPCOB (MOYTOBbIX FLLMKOB, aApecoB 3NEKTPOHHOI nouTsl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NPY COBEPLLEHIUM M0OOr0 M3 BbILLIEONNCAHHbBIX AEHCTBMIA, BHE 3aBUCUMOCTU OT TOTO, 13 Kakoil Touku CeTn MHTepHeT Bbinn CoBepLUEHbI 3TV AEACTBUS.

4.1.6. He npou3BoauTh TEXHUYECKOTO OBCRYXMBaHWSI, PEMOHTA UIW MHOMO BO3AENCTBUS Ha ABoHeHTCKylo nuHuio 1 ObopyaosaHue Onepatopa CBs3W, BKNKOYAsi HECOTNACOBaHHOE C
Onepatopom cBsian oTkmo4eHne O6opyaosaHus OnepaTopa CBsi3W OT SMEKTPOCETU, CAMOBOMBHOE BCKPLITUE /1N NoBpeXxaeHue ycTpoicTs CeTu.

4.1.7. ObecneunTb noaroToBKy MoMeLLeHNs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb NpoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbckoM (OKoHeYHOM) 060pyaoBaHIM
AbBoHeHTa; 0becneunTb gocTyn coTpyaHukam OnepaTopa CBs3n 1S oka3aHus YCnyr, ycTpaHeHust Henonafok, HENCnpaBHOCTEN, a Takke Ans NPOBEAEHUS NNaHOBO-NPODUNAKTYECKUX
paboT 1 MoziepHU3aLKM ceTu B cooTBeTCTBIUM ¢ Onncanuem Yenyr. B cryyae HeobxoamumocTy 06palyaTbCsi 0T CBOEro MMEHM B OpraHbl yrpaBNeHust MHOTOKBApTUPHOTO XMIoro AoMa, rae
ABoHeHTY oka3blBarTCs Yenyru, Ans opraHusaLmm 4octyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHS! AaHHOTO JOMa C LieMbk YCTPaHeH!st HeucrpasHocTel Ha CeTu.

4.1.8. Coobwjatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, ABoHeHTCKoi nuHumn 1 OBopyaoBaHNS, pacmonokeHHbIX B [oMeLLeHm.

4.1.9. He npucoeauHsTb k ABOHeHTCKoN NuHum Monb3oBaTenbekoe (okoHeYHoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAaHOBMNEHHBIM TpebOBaHUAM; MCONb30BaTh ANs [OCTyNa K
Cetn Onepatopa cBsi3u ToMbKo Takoe Monb3oBaTenbckoe (OKOHEUHOE) 060pYAOBaHIEe, KOTOPOE UCTIPABHO, M CEPTUCMLIMPOBAHO B yYCTaHOBNEHHOM B Poccuiickoit ®eaepavmm nopsiake
4.1.10. CoeBpeMeHHO coobLyaTh 060 Bcex cryyasx MpepbiBaHis NpenocTaBnenust YCnyru cesiau v (Mnu) yxyalueHus kavectaa Yenyr cesisu Onepatopy CBsiau, a Takke npeanpuHumaTh
BCE MHble AECTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

4.1.11. MNMpw pactopxeHuu [loroBopa n/unu nioboro 3 3akasos B no6oe BpeMst B OAHOCTOPOHHEM NOpsiAKe NPOM3BECTU pacyeT cormacko n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. AGOHEHT rapaHTupyeT, YTo obriagaeT 3akoHHbIMW NpaBaMu Ha MOMELLEHNE, B KOTOPLIX YCTaHABNMBAETCS 060pynoBaHne. AGOHEHT, He SBNSIOLLMIACS COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMIA Ha PerucTpaLIoHHOM y4eTe Mo MeCTy xuTenbcTaa B MomelleHnn, obecneunBaeT cornacue cobCTBEHHMKA AaHHOMO MoMeLLEHUs Ha oka3aHue Ycnyr B AaHHOM MomeleHmy.
4.1.13. Coobjatb OnepaTtopy CBS31 O NPeKpaLLeHn CBOEro Npasa BrafeHus v (unu) nonb3oBaHus MomelleHrem, 060 Bcex U3MEHEHMSIX B CBOVX PEKBU3NUTaX (pamuminm, nacnopTHbIX
[aHHbIX, MecTa XUTenbCTBa 1 T.N.) B CPOK, He npeBbilwatowmii 60 (LLlectnpecstn) oHen ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns Onepatopom CBS3u yBefoMneHns oT ABOHeHTa, a
Takke npu He yBefomreHnm AboHeHTom OnepaTopa CBsiav okasaHHble Ycnyri onnayusatoTcst AGOHEHTOM 3a BECh NEpUOL 10 MOMEHTa NPEKPaLLEHs OkasaHus YCnyr CBsiau.

4.1.14. ObecneumBaTb coxpaHHoCTb ABOHeHTCKoM nuHum 1 O6opyaoBanust Onepatopa casiau, Haxoasimxcs B MomelleHuu, 1 cobnioaeHue Tpebosarmit npoussoauTenst O6opyaosaHus
1 OnepaTopa CBSi3u K €ro aKcnnyaTauuu; komneHcuposatb OnepaTopy cBsiaw YObITKM B Crlyyae yTpaTbl Unu noBpexaeHnst AGOHEHTCKOM nuHumu unu OBopynoBaHus (3a UCKIKYEHUEM
yObITKOB, BO3HMKLLMX MO BuHe Onepatopa CBsA3N), pasMeLeHHbIX B [ToMeLLeHnm, B COOTBETCTBIM C AENCTBYIOLLMM 3aKoHoAaTenbCTBOM v [loroBopom B TeueHue 3 (Tpex) fHeil ¢ MoMeHTa
BbicTaBneHns OnepaTopom CBsi3u COOTBETCTBYIOLLEETO cyeTta. Onepatop cB3u 0CBOOOXAAETCH OT OTBETCTBEHHOCTM B Clly4Yae BO3HWKHOBEHWS MO BUHE ABOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTckoi nuHMM, OBGOPYAOBaHMN CBS3M W TENENPUEMHMKE, HaxoasLmxcst B [oMelLeHm, Npu 3ToM aBoHeHTCKas nnaTa HauucnsieTcs 1 onnauusaetcs AGoHeHToM. He ponyckath
CaMOBOIbHOIO BCKPbITUS U/Un MOBpexaeHus ycTpolicTe CeTH, CaMOBONBHOMO NOAKIYEHUS UM OTKIKOUYEHUSI ABOHEHTCKON MMHMM.

4.1.15. He npopaeath 1 He nepeaBath TPETLUM NiLaM Ycnyru, okasbiBaemble OnepaTopom cBsav no [loroopy, a Takke He nepeaaBaTh CBOW Npasa v 06s3aHHOCTY no [loroBopy TpeTbiM
nmuam 6e3 npepBapuTenbHoOro nucbMeHHoro cormacusi Onepatopa cBsan. [Mpu HecobniogeHun faHHoi obsisaHHocTi, OnepaTop CBSI3W WMeeT MpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTs [lorosop. He fonyckats ucnonb3oBaHue IMonb3oBaTensekoro (okoHYeHHOro) obopynosaHus 6e3 naponsi. ExefHeBHO NpoBepsiTb HanmMuue napons Ha Momnb3oBaTeNbCKOM
(okoH4eHHOM) 0BopynoBaHuu. B cnyyae otcytctBust napons AGOHEHT 06si3aH MCKNIUMUTL JOCTYN NMtobbix nuy B MHTEpHET ¢ mcnomnb3oBaHueM [onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHns AGOHeHTa;

4.1.16. Mpon3BoauTb EXEMECAYHbIE NNATEXV 3a BlafieHu e 1 NoNb3oBaHue KaxapiM aksemnnspom O6opyaosaHus (B cryyae, ecriv OBopynoBaHve nepefaHo Bo BNafieHne 1 NoMb30BaHme
ABoHeHTa);

4.1.17. Cobntogats Mpasuna nomnb3oBanust Ycnyramu, U3noxeHHsle B loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycnyru B nofHoMm obbeme U B onpefieneHHble [loroBopom nopsiake 1 cpoku. PerynsipHo nposepsiTb coctosiHue fluueBoro cyeta Ha Caiite, npu
npefocTaBneHn Takol BO3MOXHOCT OnepaTopom CBA3u

4.1.19. Cobntoatb YCNOBMS MapKETUHIOBbIX MEPONPUSATUA W (UMW) CrieLManbHbIX akLumid, NpoBoAUMbIX OnepaTopoM CBS3u, YCMOBUS KOTOPbIX pa3MeLLatTes Ha caiite OnepaTopa casiau,
B pamkax koTopbix ABOHEHTY Bbiniv okasaHbl YCnyru, v BbINOMHSTL UHbIE 06si3aTenbCTBa, NpeaycMoTperHble Onucannem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBo NoracuTb 3aA0MMKEHHOCTb Nepes OnepaTopom CBS3W 1 MPUOCTAHOBUTL OKasaHue Ycnyr, obpatvLumck k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOWMM 3asBrieHneM. OkasaHue YCnyr npuoCTaHaBNMBAeTCA CO AHSA, Chefytowero 3a AHeM nomydveHust OnepaTopom CBsiaw



r. Ynau-Ymn

COOTBETCTBYIOLLETO 3asiBrieHus, ecriv Gonee No3gHUA CPOK He NPeayCMOTpPeH 3asBrieHneM AboHeHTa. Mpy aTom ¢ AGOHeHTa B3MMaeTCs nnaTta 3a BECb Neprof] NpUOCTaHOBNEHUS OKa3aHust
Ycnyr cBf3u B COOTBETCTBIM C Tapuamu Ha AOMONHUTENbHbIE YCRYru.

4.1.21. CamocTosTeNnbHO 0BecneynTb 3auTy OT SMEKTPUYECKOTO MEPeHanpsiKeHUs, B TOM YMCre WMMYMbCHOMO, MONb30BATENbCKOTO (OKOHEWHOro) M (Unu) MHOro obopyaoBaHWS,
NOAKMIOYEHHOTO K abOHEHTCKOM MUHMK. 3aluuTa OT SNEKTPUYECKOro MepeHanpsikeHWst [omkHa ObiTb ocyllecTBneHa ABOHEHTOM, C COBMIOAEHUEM MpaBUN U HOpM SKChyaTaLum
3NEKTPUYECKMX MPUBOPOB U C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLUMX YCTAHOBMEHHbIM [LEMCTBYIOLMM 3aKOHOAATENLCTBOM TpeboBaHMsM, NpedoTBpaLLakLLmMX
NPUYMHEHVE BPefa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (MNn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBEIOMNSETCS, YTO NEPEHANPSIKEHNE MOXET NOCTYMUTb MO CETAM Nepeaayu AaHHbIX (TenedoHHble, TenerpadgHble, KOMMbIOTEPHbIE CETH) C UCMOMNb30BAHWEM Pa3NNYHbIX CPEA
nepefayn JaHHbIX (SNIEKTPUYECKON, 3NEKTPOMArHUTHOMN, B TOM YMCHE OMTUYECKON) U 3NEMEHTOB KPENmeHUst abOHEHTCKOM MKMW, [epeHanpsikeHnst Ha aBOHEHTCKOM NUHUM NOSIBAKTCS
no HesaBucsilMM oT OnepaTopa cBsiai 06CTOSTENLCTBAM, NPY FPO30BLIX, SMEKTPOCTATUYECKUX Pa3psiaaX, HaBELEHUM Napa3UTHbIX TOKOB NMpU rPO30BbIX Pa3psiaax, BO3HUKHOBEHUM TOKOB
MpY KOMMYTaLMK MOLLHbBIX MHOYKTUBHbIX HAarpy3oK B CUMIOBON CETH, HAKOMMEHUW CTAaTMYECKUX 3apsA0B HA BO3AYLLHbIX MUHUSX, HABOAKAX OT BbICOKOBOMbTHbIX JIMHWIA 3MeKTponepesaY,
3aMbIKaHUS1 CUITOBON CETU MMM BbICOKOBOMbBTHOW NMHUM 3NEKTPONepeaaym U npoumx TEXHOreHHbIX U (hOpC-MaxOopHbIX 0BcTosTeNnbCTBaxX. MepeHanpskeHne Ha abOHEHTCKON NIMHUN 1
3neMeHTax KpenneHnust abOHEHTCKOM NUHUM MOXHO HabntofaTh, kak Npu KOTTeXHON 3aCTPOIKE, Tak 1 B MHOrOKBApPTUPHOM XMroM AoMe. AGOHEHT 00si3yeTcst nepes NOAKIYEHUEM UK
oTkMo4eHneM kabens ot OGopynoBaHMst Bceraa BblkMiouvaTh  dnekTponuTaHne OBOpyaoBaHMs, KOMMbKOTEPOB, WHOrO 06opynoBavus. OnepaTop CBs3M He OTBeYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B CyJae HecobmnioaeHns ABOHEHTOM HacTosLero myHkTa OnucaHus ycnyr.

4.1.22. ABOHeHT npefocTaBnseT cornacve Ha npefoctasneqne Onepatopom CBs3W KOHCYMbTaLMiA, BKIOYAs HACTpOiKy 060pyaoBaHMs, NyTeM MCMOMb30BaHWUS CETU MHTEPHET, B TOM
yncne BULEO03BOHKA (fanee — KOHCyNbTaLym) U rapaHTUpyeT Hanuuue COracusl MHbIX MWL (B TOM YUCHE HA UCTIONb30BaHUE U306paxeHIst), y4acTBYHOLLMX B NONYYEHUM KOHCYTbTaLMK N
nonagaroLmx B 06bEKTUB KaMepbl NpY NOMYYEHUM KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, Y4To He ByaeT npedbsiBnsaTL NpeTeHauit k OnepaTopy casiau 1 orpagut OnepaTopa CBS3n OT
nobbIX NPETEH3NA TPETBIX MWL, B CBA3W C NMPeAoCTaBneHneM KoHCynbTauwu. OnepaTop CBSA3M He NpeoCTaBNSET HUKaKWUX rapaHTuil nbo pekoMeHAauuil U He HeceT Kakoi-nubo
OTBETCTBEHHOCTY 3a NOCNEACTBUS NCNONb30BaHNS ABOHEHTOM 060pyAoBaHUs 1 NporpaMMHOro obecneyeHns, IpUHaANeXaLlero TPeTbUM NnLAM, NPY NOMYYEHUM KOHCYNbTaLuy.

4.2. ABoHeHTy 3anpeLyaeTcst:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeH, agpecoB, TenedoHOB M T.M.) TPETbUX UL, KPOME Cryyaes, KOrAa 3TM nuua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpems ABOHEHT AOMKEH MPUHATH Mepbl MO MPefOTBPALLEHMIo MCTONb30BaHNA pecypcoB CeTn VIHTEpHET TpeTbMMM nuuamn OT ero uMeHn (obecneumntsb
COXPaHHOCTb FOrMHOB, Naporel 1 NMPoYMX KOL0B aBTOPKU30BAHHOIO A0CTYNa W NPouMX koAoB Ans Bxofa B Cetb MHTepHeT).

4.2.2. danbcudmraums ceoero IP-agpeca, MAC-aapeca caoero [Monb3oBaTenbekoro (0koHeUHOro) 060pyaoBaHms, afipecos, UCMONb3yeMbIX B ApYriX CETEBbIX NPOTOKONAX, a TakKe NpoYen
cnyxe6Holt MHhopMaLm npu nepepaye AaHHbIX B CeTb VIHTEpHET.

4.2.3. Vcnonb3oBaHue HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npy OTMPaBKe ANEKTPOHHbIX M1CEM 3a UCKIIOYEHWEM CryyaeB, KorAa 1cronb3oBaHme kakoro-nubo pecypca Cent ViHTepHeT
B IBHOM (hOpMe pa3peLLaeT aHOHUMHOCT.

4.2.4. Vicnonb3oBaHue kaHanos caa3n OnepaTopa CBA3M Ans Nponycka UCxoasLLero Tpaduka OT UHbIX ONEpaTopoB 1 CETeN CBA3M.

4.2.5. OcyuiecTBrneHve AENCTBUIA C LieNbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpaMmHoro obecrnevenns OnepaTopa CBS3M UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
cobon cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLUeCTBREHWe NOMbITOK HECAHKLMOHUPOBAHHOMO AocTyna K pecypcam CeTu WHTEpHET, NpoBeAeHue UM yyacTue B CETEBbIX aTakax W CETEeBOM B3lOMe, 3a
VCKIIOYEHNEM CIy4aeB, Korla ataka Ha CETEBOM Pecypc NPOBOANTCS C SBHOTO paspeLLeHnst BnagerbLa uiv agMUHUCTpaTopa 3Toro pecypca. B ToM uucne 3anpeleHbi:

4.2.6.1. [lenctBus, HanpaBneHHble Ha HapyLleHMe HOpMambHOrO (YHKLMOHMPOBaHWS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAoBaHUS WM MPOrpaMMHOTO
obecneyeHnst), He NpuHaanexaLLx AGOHEHTY.

4.2.6.2. [leiicTus, HanpaBreHHble Ha NOMy4eHNe HeCaHKLMOHMPOBaHHOTO focTyna K pecypcy CeTn VIHTEpHeT (komnbtoTepy, ApyroMy 060pyaoBaHmMio Ui MHGOPMALMOHHOMY pecypcy),
nocneaytLLee UCnonb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE MY MOAUUKALMS NPOrpaMMHOro obecneyeHust Unk AaHHbIX, He NpuHaanexatumx AGoHeHTy, Bes cornacoBaHms ¢
BnagenbLamm 3Toro NporpamMMHoro 0becrneyeHns nu AaHHbIX, Mo agMUHMCTpaTOpamMu JaHHOTO MHCOPMALMOHHOTO pecypca.

4.2.6.3. MNepepnaya komnbtotepamu B CeTb WHTepHET BeccMbicnieHHo nim BecrnonesHol MHGopMaLy, Co3fatoLLeil NapasuTHYIO HarpysKky Ha 3TU KOMMboTepbl UM obopyAoBaHue, a
TakKe NPOMEXYTOuHble yyacTky CeTu, B 06bemax, NpeBbILLaoLLNX MUHUMANLHO HEO6X0ANMbIE AMs IPOBEPKY CBSASHOCTU CETEN 1 AOCTYMHOCTY OTAENbHbIX e€ 3neMeHToB. He fonyckaeTcs
BKrtoueHre B ObopynosaHue Onepatopa cBsian 6e3 cornacosaHus ¢ OnepaTopoM CBs3u A0NONHUTENbHBIX NPUBOPOB M YCTPOMCTB.

4.2.7. ABoHeHT 0653aH NPUHSATL HaAnexallye Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpas NpensaTcTBoBana 6bl He06POCOBECTHOMY UCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nMuamK, a Takke OonepaTMBHO pearupoBaTb NpU OBHapYXeHWM CriyyaeB Takoro MCrmonb3oBaHus. lMpumepamn noTeHUManbHO NpobremMHoN HacTPOWKM CETEBbIX PECYPCOB U MHOTO
06opynoBaHusi SBNSIOTCS:

4.2.7.1. OTKPbITbIV PETPAHCNATOP ANEKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLLeocTynHbIe 718 HeaBTOPM30BaHHOM MybBnmKaLm cepaepbl HOBOCTEN (KOHGEPEHLWIA, rpynn);

4.2.7.3. cpeAcTsa, NO3BONAIOLLME TPETHUM NTLAM HEABTOPM30BAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITbIE MPOKCK-CEPBEPDI U T.M.);

4.2.7.4. 0bLLen0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokambHbIX CETel;

4.2.7.5. 3NeKTPOHHBIE CMIUCKY PaCChIkY C HELOCTAaTOMHOM aBTOpU3aLMEN NoaNMUCKMA Ui 6e3 BO3MOXHOCTY €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeamHeHns ¢ becnposogHbiM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHas ¢ OnepaTopom
CBS31 HacTpoitka obopyaoBaHns ABoHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY Ycryri B COOTBETCTBIW C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3aka3oM Ha Ycnyrv cBsau, a Takke uMetolmmmucs y OnepaTopa cBsian
nmueHsuamu. Mhdopmmposate AGOHEHTa 0 NpeAoCTaBnseMbIX Ycnyrax.

4.3.2. o 3asiBke ABOHeHTa yCTpaHsiTb HeucnpasHOCTY CeTi uiunm ABOHEHTCKOI NUHWM, NPENSTCTBYHOLLME MONb30BAHUIO YCIyramu, Npu yYCoBUM BbINOMHeHWUst AGOHEHTOM 06s13aTenbeTB
no Jorosopy, He no3aHee yem B TeveHue 10 (Jecsiti) paboumx AHel CO [Hs perucTpaLmu 3asiBki, a B Cy4ae NOBPEXAEHUS MarucTpanbHbIx ceTen — 14 (YeTblpHaauati) pabounx AHel,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAyCMOTPeHHbIe OnncaHnem Yenyr.

4.3.3. N3Bewwatb A6oHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHel 4O BBEAEHUS HOBbIX, U3MEHEHUS [eicTBYOLWMX TapudoB, B Nopsake, NpesycMOTPEHHOM
Onucanmem Ycnyr, ecnm MHoe He npeycMOTPEHO AEACTBYIOLLMM 3aKOHOAATENLCTBOM.

4.3.4. TIpon3ssecTu nepepacyeT aboHEHTCKOW NNnaThbl 38 YCRyru CBA3M N0 MMCbMEHHOMY 3asiBNIeHUI0 ABOHEHTa, NPUHSTOMY B MecTax paboTsl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom
CBA3M, B cnyyae MNpepbiBaHns NpeAoCTaBneHNs YCyr CBA3N, MPu Hannumin NCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYeCKol cnyxBbl Onepatopa cBs3M.

4.3.5. M3Bewatb AGOHeHTa 0 npeanonaraeMbIx nepepbIBax B NPefOCTaBMEHM YCNyr CBA3M, CBA3aHHbIX C HEO6X0AMMOCTLI0 NPOBEAEHNS NNaHOBO-NPOdUNaKTUYECKNX paboT, He no3aHee,
4eM 3a CyTKM [0 MPpeanonaraemMoro Hayana ux NpoBeAeHIs!, NyTeM pasmeLLeHus MHdopMaLymn Ha cooTeeTcTaytoLmx Calite. MpoBefeHue NnaHoBO-NpodUNakTUIeckux paboT CPOKoM He
Bonee yem 4 (YeTbipe) Yaca nogpsia He cuuTaeTcs MpepbiBaHUEM NPEAOCTaBREHUS YCNYrW CBA3M W NoANeXMT onrate AGOHEHTOM B COOTBETCTBIM C [JoroBopoMm.

4.3.6. Onepatop cBs3n Ha [AOOPOBOMBLHOI OCHOBE MPUHUMAET Ha cebst JononHUTENbHbIe 00s3aTensCTBa NO YCTaHOBKE HA CBOEM 0B0PYAOBaHM CBS3M NPOTPaMMHOro obecneyeHus,
HanpaBneHHOro Ha OrpaHM4YeHne pacnpocTpaHerns «cnama» AboHeHTam. OrpaHuuyeHne pacnpocTpaHeHns cnama ocylectensetcs OnepaTopom cBsai B 06beme, KOTOPbIA MOXET
obecneynTb NporpammHoe obecneyenmne. OnepaTop CBs3N HeCET OTBETCTBEHHOCTb 3@ HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOALLIMM MyHKTOM 00A3aTensCTB B NOPSAAKE, NPeAYCMOTPEHHOM
[eiCTBYIOLMM 3aKoHopaTenscTBoM. OnepaTop CBs3u He rapaHTUPYET NOMHYH0 3aLuuTy OT «cramay.

4.4, AGOHEHT MMeeT NpaBo:

4.4.1. becnnaTHoO W KPYrNOCYTOYHO MomyyaTb MHGOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM YMUCTe — O COCTOSHUM JInLeBoro cyeTa, MHGOpMaLMio O NMopsiaKke W YCrOBMUSIX NOMb30BaHNS
Yenyroii Ha CaitTe, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHur A6oHeHToM Homepa [loroBopa 1 cooTBeTCTBYMoLEro 3akasa (JloruHa u Mapons
- MY HaNK4WK) UK MHOM MHOPMALIMK, NO3BONAIOLLEN [JOCTOBEPHO YCTAHOBUTb NIMYHOCTL AGOHEHTa, B TOM YMCIE — NApOfbHOrO CMOBa, B Cryyae npefoctaBneHus Onepatopom CBsiau
TaKoi BO3MOoxHocT AGoHeHTY. OnepaTop CBSA31 IMeeT NPaBo OTKIOHUTL COOTBETCTBYIOLLMIA 3anpoc ABOHeHTa B Cryyae COOBLLEHNS HEMOSTHOM I HETOYHOM MHEOpMALAK.

4.4.2. Ha nepepacyeT aboHeHTCKOM NnaThbl 3a YCyr CBA3M 3a JHU, B TOM YMCIe NPEBbILLALME HOPMATUBHBI CPOK YCTPaHEHNs! HEMCTIPABHOCTEN, ECITN HEUCMPABHOCTY BO3HUKMM He 1Mo
BUHe ABOHEHTa, a Takke B UHbIX Crlyyasix, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM. [ins ochopmneHus nepepacdeta ABOHEHT 06513aH 0BpaTUTLCS C COOTBETCTBYHLUM
NUCbMEHHbIM 3asiBrieHnem k OnepaTopy cBsiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX U MHbIX CieLpanbHbIX akuusix, npoBoauMbix OnepaTopoM CBS3M, yCTaHaBNMBAIOLLMX YCHOBMS NPeAoCTaBneHUs YCmyr, OTINYHBIX OT YCIOBHA,
YCTaHOBMEHHbIX HacTosmM Onncanmem. O NpoBeaeHUN [aHHbIX aKLi, yenoBusx akuuini Onepatop cBsisn MHopmupyeT AGOHEHTOB MyTem pasmeLleHns uHdopmaumn Ha Caiite nimnu
[JONONHUTENBHO B ApyrMX dopMax no ycMoTpeHuio Onepatopa cBsiau. YuacTue AGOHEHTA B MapKETUHIOBbIX W WHbIX CreLManbHbIX akLusix, a Takke COrmacue C UX YCrIoBUSIMU
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKAaMM B 3akase. B criyyae oTkaza AGOHEHTa OT y4acTUsi MApKETWUHIOBLIX W UHBIX CrieLpanbHbIX akuusx ABOHEHT Bripase 0bpaTuTbes K
OnepaTopy CBs31 C COOTBETCTBYHOLWM 3aSBNEHNEM.

4.5. Onepatop CBA3W UMeeT Npaeo:
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4.5.1. MpuoctaHoBuTb AeiicTere florosopa u/unu nioboro 13 3akasos B 0AHOCTOPOHHEM MOPSAKE B CEMYHOLNX CryYasiX:

4.5.1.1. Mpu oTpuuatensHom 6anaxce Ha JneBom cyete AboHeHTa OnepaTtop CBsi3v MMeET NpaBo NPUOCTaHOBUTL OkadaHue YCnyr 4o MOMeHTa noralueHnst AGOHEHTOM 3afJ0MKeHHOCTH
no Tapucpam OnepaTopa CBS3u, ECIN NHOE He NPeAYCMOTPEHO HacToswmM Onucannem Ycnyru.

4.5.1.2. Tpou3BeCcTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OKa3aHWsi YCnyr, cBsidaHHoe ¢ 3ameHolt O6opyaoBaHus, MPOrpaMMHOr0 0BecnedeHnst Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO NoaAepkaHnst paboTocnocobHocTH 1 passuTust CeTu, Ha cpok He Boree yem 4 (YeTbipe) Yaca nogpsia, yseaomus 06 3Tom AGoHeHTa B nto6oil hopme no
ycmoTperunio OnepaTopa cBs3u A0 NpoBeAeHs paboT;

4.5.1.3. Ecnv oka3aHve Ycnyr co3faeT yrpo3y 6eaonacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300opoBbio 1 Ge30nacHoCTY Nioaei;

4.5.1.4. Ecnu ABOHeHT ucronb3yeT YCnyru Anst kakux-nbo He3aKoHHbIX Lienei, Ui e nomnyvaeT YCryru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctasneHHoe O6opynoBaHue ¢
HapyLUeHMEM MpaBWr  TEXHUYECKOW SKCMnyaTauun WmM  UCMOMb3yeT HecepTuduumpoBaHHoe [lorb3oBaTenbckoe (OKOHEWHOe) obopydoBaHMe, a Takke ecrv nonyyaeT
HecaHKLMOHMPOBaHHbIA foctyn k O6opyaosaHuto Onepatopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B floroBope, Hactosiem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3u, Hapylaet ycnosus [oroeopa, Onucanus Yenyr, 3akasa, WHbIX JOKYMEHTOB, SBMSIOLLMXCA HEOTLEMNEMON YacTbio [loroBopa, a Takke B Cryyasix, yCTaHOBNEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

4.5.2. 3ameHsTb B 0OfHOCTOPOHHEM nopsiake Tapudbl npefoctaeneHus foctyna, TapudHble niaHbl, Tapudbl Ha AONOMHUTENbHbIE Yy, a Takke Tapudbl Ha ObopyaoBaHue, 3BeCTUB
06 atom ABoHeHTa He MeHee yem 3a 10 (JecsTb) AHel B MecTax paboTbl ¢ abOHEHTaMK, Yepes CPeLCTBa MaccoBoit MHGOPMaLMK U (M) MHEOPMALIMOHHBIE CUCTEMBI, @ TakKe UHbIM
cnocobom no ycmoTpeHuto Onepatopa CBsA3u, ECIN UHOE He NPEAYCMOTPEHO AEHCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop UmeeT NpaBo BBOAWTL (UNbTPaLMIO BXoAsLLEro Tpaduka no onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.5.4. Tlopy4nTb TPeTbUM NMLIAM 3aknioyaTb [1oroBop, a Takke OCyLiecTBNATb pacyeTbl ¢ ABoHeHTOM OT nmeHn OnepaTopa CBs3w; nepefjaBaTh NOTHOMOYNS MO UCTIONHEHMIO HACTOSILLIETO
[loroBopa TpeTbuM nuLiaM, B TOM YiCTe NS OCYLLECTBNEHNS MHEOPMALMOHHOTO obcryxXmBaHus 1 pacyeToB no [loroBopy; nepesasathb (yCTynaTb) TPETbUM nuLamM npaso TpeboBaHms
HEUCMONHEHHbIX aBOHEHTOM [IeHEXHBIX 00513aTeNbCTB Neper; orepaTopoM CBSI3u.

5. NOPAQOK NPELOCTABNEHIAAYCITY T CB 311

5.1. lo MOMeHTa OKa3aHusi Ycnyru no npefocTaBrneHunio foctyna ABOHEHT [OMKeH NpoU3BECTU onnaTy Ycryru no NpefocTaBneHnto A0CTyna, 3a BNafeHue U Nofb30BaHUe KaXabiM
ak3emnnspom ObopyfoBaHs B NepBOM nocne npegoctasnenns AGOHeHTy AocTyna k Yenyram cassi u nognncanus CTopoHamu AkTa chaqn-npuemKin yCnyr no npeaoctaBnenmio AOCTyna
MecsiLie 1 NepBoHavanbHbIi aBaHCOBbIN NNaTex 3a nonb3oBaHne Ycnyramu CBa3v B pa3mepe, YCTaHOBNEHHOM HacTosLmm Onucaruem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo MHoe.
5.2. Ycnyra no npegoctaBneHuto goctyna ABOHEHTY okasbiBatoTcst Onepatopom cBsisu B Tevenue 5 (MsTn) pabounx AHelt ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycmyr no
npeaocTaBnenmio AOCTyNa M NepBoHavanbHoro aBaHCOBOTO NiaTexa B pa3Mepe, ycraHoeneHHom OnepaTopom cBsian, no Tapudam OnepaTopa CBSi3K B NOMHOM 06beme, eCniv MHOe He
yKkasaHo B HacTosLiem OnucaHum Yenyru u/vnu 3akase.

5.3. Mocne 3aBepLueHns komnmekca paboT no npeaocTasnenmio goctyna AGoHeHTy k Yenyre ceasn OnepaTtop CBA3M NPOM3BOANUT NPOBEPKY NPE[OCTaBAEHNs AOCTYNa W NpeAcTaBnseT
AGOHeHTy Ans noanucaHus AKT caaduu-npuemki Yenyrv no npefoctaBnennio AocTyna. ABOHEHT 06si3aH MpuHATL Ycnyry no npesocTaBneHnto JoCTyna HemocpeacTBEHHO nocne ee
Oka3aHust MMbo OTKasaTbCs OT MPUEMKM, MpeAcTaBMB COTPYAHWKY Onepatopa MUCbMEHHYI0 MOTWUBMPOBAHHYIO MpeTeHavio. ®akT Hapnexallero okasaHus ABOHeHTy Ycnyru no
npeaocTaBnenmio AoCTyna NoATBepXAaeTCA noAnmMcaHHbIM CTopoHami AKTOM chaun-npuemKku Ycnyri no npeaocTaeneHnio octyna. NMpeaoctasnenHne Yenyri CBA3n B nepeoM MecsLe
[eiCTBMA COOTBETCTBYIOLEro 3akasa OCYyLLECTBNAETCA C AaTbl OkadaHWs YCnyri no npeAoCTaBNEHo fOCTyNa, eCAN MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomnyyaeT nonb3oBaTeNbCKMA KOMNIEKT, B KOTOPbI BXOAUT He0bXoaMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Aoctyna k Yenyram cBau.

5.5. OpgHoBpemeHHo AGOHeHTY npucBamBaeTcs UMs (login) n naponb (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS NAPONSi 1 NONYYeHNst MHGOPMALMOHHO-CMIPABOYHBIX YCIYT, CBSI3aHHBIX C UcnonHeHneM [oroBopa, ABOHEHT Bnpase coobiuuts Onepatopy cBsiaW nocne
3aknioyeHns [lorosopa v noanucatus 3akasa naporbHyto pasy v koyeBoe crioBo B pasaene «/nuHbliii kabuHet» Ha Caite. Onepatop cBs3u cooblaeT AGOHEHTY Naporb Npu YCroBuy
NpaBUIbHOTO Yka3aHWst M NaponbHOM (hpasbl U KOYEBOTO CroBa.

5.7. B cnyyae U3MeHEHMs HACTPOEK CETEBON KapTbl U (i) COOTBETCTBYHOLLMX MPOTOKOMOB HACTPOIAKA, @ TaKKE YCTAHOBKM U A0BaBNEHIS CETEBBIX POTOKOMOB, CETEBOTO 060PYA0BaHMS,
ceTeBbIX cnyxb, npousseaeHHbIX AGOHEHTOM camocTosiTenbHo, OnepaTop CBA3N HE HECET HWKAKOi OTBETCTBEHHOCTM 3a MOCMEACTBUS HECAHKLMOHMPOBAHHOIO AOCTYNA K AaHHbIM,
XpaHALMMCA Ha komnbloTepe ABOHeHTa.

5.8. ABGoHeHT 0Bs3yeTcs npu npekpaLueHnn AencTsus [loroBopa w/iunm cooTBeTCTBYyIOLWEro 3akasa (He3aBMUCMMO OT MPWuMHbI) BepHyTb Onepatopy CBsau ABOHEHTCKYIO MMHUIO U
O6opynosaHue (B cnyyae, ecnin O6opyaoBaH1e NepefaHo BO BriaaeHue U nonb3oBaHue AGOHeHTa) B TeueHue 5 (MsiTu) aHel ¢ gaThl npekpalleHus feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbIMM OnepaTopom CBSi3W, eC MHOe He NPedyCMOTPEHO HoBbIM 3aka3oM. Mpu HeucnonHeHun AGOHEHTOM 06s13aHHOCTH Mo
Bo3BpaTy AbBoHeHTCkoi nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKOW NuHWM, @ Takke noTpeboBaTh BO3MELLEHNS PacXOAoB, CBA3aHHbIX C €€
BO3BPATOM (BKMI04as cyaedHble 3aepxku). Mpn HencnonHeHn AGoHeHTOM 0653aHHOCTM N0 BO3BPATY NepeaHHOro BO BriafeHue 1 nonb3osanne O6opyaosaHns Onepatop casi3n Bripase
B3bickaTb ¢ ABoHeHTa ctoumocTb OBopynoBaHus, felicTayiolLyio y OnepaTopa CBS3W Ha MOMEHT onnaTkl corracHo OnucaHuto Yenyri, a Takke noTpeGoBaTh BO3MELLEHWUS PACXOLOB,
CBSI3aHHbIX C €ro BO3BPaTOM (BKMtouas cynebHble N3nepxKm).

5.9. ABoHeHT 06513yeTcs B criyyae yTpaThl NepefaHHoro Bo BriafeHve 1 nonb3oaHne Obopynosanus cooblwuts OnepaTopy cBf3u nyTem HanpasneHus A6oHeHTom Onepatopy cBs3un
COOTBETCTBYIOLErO MUCbMEHHOTO 3asiBMEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamn OnepaTopa cBs3u, Mbo coobymTs OnepaTopy CBA3M O BbIXOAE 13 CTPOS NepeaaHHoro BO
Bnagexue v nonb3osaHne OBopynosaHus no TenedoHy. B cnyyae BbIxoaa nepefaHHOro BO BafeHue 1 nonb3oBaHue AGoHeHTa OBopyaoBaHus U3 CTPOSi €70 3amMeHa NpoM3BOANTCS
TONbKO nocne Bo3paTa AGOHEHTOM BbilueLero u3 ctpost ObopyanoaHus Onepatopy casisu. [Mpenoctaenerne O6opyaosaHust AGOHEHTY Npon3BoamMTCs NtobbiM yaobHbIM Anst Onepatopa
B3 crocobom nocne onnatsl ABOHEHTOM CTOMMOCTM YTpaueHHoro unu nospexaerHoro Obopynosanus, AeiicTayolLel y OnepaTopa CBA3M HAa MOMEHT onnaTkl cornacHo Onucaxunio
Yenyri, B cnyyae NOATBEPXOEHU TEXHUYECKUMN cneumannctamn Onepatopa cBsau, 4To Bbixod OBOpyaoBaHWs U3 CTpos npomsoLlen no BuHe ABOHeHTa. B cnyyae nospexaeHns
nepefaHHoro Bo BriafieHue M nonb3oaHue AGoHeHTa OGOpyaoBaHNS (32 UCKIOYEHMEM MOBPEXAEHMIA, BO3HUKLMX MO BHE OnepaTtopa CBsi3u), B TOM YMCrie MOBPEXAEHUIA kopnyca
O6opynoBaHus, He NO3BONSIOLLME B JarbHeliliem akcnnyaTtuposats O6opyaoBaHUe UMNKM CyLiecTBEHHO HapyLuaoLLMX BHeWHWA Bug O6opyaoBaHus, ABOHeHT BosMelLaeT OnepaTopy
B3V yBbITKM B pasmepe cToumoctn Obopynosakms. B cnyyae Bbixoga nepefaHHoro Bo BraaeHue u nonb3osanue A6oreHTa ObopyaosaHus 13 cTpos no BuHe OnepaTtopa CBs3n ero
3ameHa npon3soanTca OnepaTopom CBA3N 3a CBOW CHET.

6. MPABWUITA MONb30OBAHWA YCNYTAMW CBA3W I ——,

6.1. OchuumarnsHble coobluerus ans AGoHeHTa pasmellatotcs Ha CailTe.

6.2. Onepatop cBsi3in 1 ABOHEHT He UMeIoT NPaBO pasrnaluaTh MOTMH U Naponb, UHbIE BblaeneHHble AGoHeHTy OnepaTopom CBA3W WAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM NnLaM, 3a
VCKIIOYEHNEM Cry4aeB, NPeayCMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuitckoit depepauum.

6.3. AGOHEHT 0Bs13aH HeMeaNeHHO onoBecTUTL OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANBHOCTW Napons.

6.4. Maponb MoxeT ObITb M3MEHeH No TpeboBaHuio ABGOHEHTa B yCTaHOBNEHHbIX OnepaTopoM CBsi3u MecTax paboTsl ¢ aboHeHTamu NGO CamMoCToSTENBHO B pasaene «JIMuHbIN kKabuHeT»
Ha Calie, a Takke no uHuumatee Onepatopa CBA3N NOCME COrnacoBaHNs COOTBETCTBYHOLLETO M3MEHeHNs ¢ AGOHEHTOM.

6.5. PaamelleHne uHdopmaumum Ha cepeepe Onepatopa CBsi3u, a Takke ee oBbHoBneHue obecneuuBaetcst OnepaTtopom cesiau. OnepaTtop CBsi3 OCTaBNsieT 3a coboil npaso B
O[HOCTOPOHHEM NOPSiAiKE BbIHOCUTH PeLLeHre 0 A0MYCTUMOCTM Pa3MELLIEHIst NONb30BaTENbCKIX MaTepuarnos Ha cepepe Onepatopa B3N,

6.6. MHchopmaums o cocTosiHum JTnLEBOrO cyeTa, a Takke CTaTUCTUKa Mo NOTPeBNeHHsIM Yenyram 1 pacxooBaHuio CpeacTs ¢ JILeBoro cyeTa JoCTynHbI ABOHEHTY HE3aBUCMMO OT
cocTosHns Jlnuesoro cyeta Ha Caitte.

6.7. OxasbiBaemble OnepaTopom CBA3N YCnyrin He npefHasHadeHbl Ans paboThl ¢ MPUMOKEHNAMI BUPXEBLIX TEPMUHANOB B peasibHOM BPEMEHM; Ans NCTONb30BaHNS UHBIX MPUIOXKEHNA,
HecTabunbHOe coeauHeHe C KOTOpbIMU Yepes CETb Nepeaaynt AaHHbIX MOXET NoBneyb npuunHeHne ABoHeHTY yiiep6a, uHbIX HeyaobCTB.

7. TAPVOb ] 1A TTAT EXKI11 s

7.1. AGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoerneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyri, feiicTBytoLMe HA MOMEHT noanucanus CtopoHamu [lorosopa u/vnu
3aka3a, ykasaHbl B OnucaHuym Yenyr, a Takke Ha Caiite. Tapudbl, B TOM uncne, MoryT ObiTb M3MeHeHbl OnepatopoM CBSi3u B paMKkax MapKeTUHIOBBIX MEPOMPUSITUI 1 (MNi) crieLanbHbIX
aKuui, npooanMbIx OnepaTopom CBA3K, 0 YeM MOXET bbiTb NPOCTaBNeHa 0TMeTKa B 3akase Ha Oka3aHne COOTBETCTBYIOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru caasu Onepatop cBsisn uHopmupyeT ABGoHeHTa nyTem pa3meleHns uHgopmauun Ha CailTe uvnu JOMONHUTENBHO B ApYruX (hopmax Mo YCMOTPEHMO
Onepatopa cBsiau. Paaviep aboHeHTCKol nnatkl 3a Mecsil, B koTopom AGOHeHTY Bbin npeaocTaBneH [OCTyN K Ycmnyram CBsiau, OnpedensieTcs ¢ MOMeHTa NpeaocTaBneHns [octyna
NpONOPLMOHANLHO KONMYECTBY AHe NONb30BaHNs Ycnyramm cBsiau.

7.3. B cnyyae nameHenns Tapudos Onepatopom CBA3M NPOM3BOAMTCA NepepacyeT nnaTkl Mo HoBbIM Tapudam Onepatopa cBA3i C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cesan OnepaTopa CBA3N MOXET OCyLeCTBNATECS ABOHEHTOM B cryyae, ecnv 6anaHc Jluesoro cyeta ABOHeHTa He SBNSIETCS OTpULATENbHBIM (MHopMaLs
0 cocTosHMM JTLIEBOTO c4eTa, a Takke CTaTUCTUKa Mo noTpebneHHbIM Yenyram 1 pacxofoBaHuio cpeacTs ¢ JuueBoro cyeTa [OCTynHbI ABOHEHTY HE3aBMCUMO OT COCTOSHUS JTnLieBOro
cyeta Ha CaifTe, B cryyae npefoctasneHnst Onepatopom CBSA3M Takoi BO3MOXKHOCTU ABOHEHTY), ECIIN UHOE He NPeSyCMOTPEHO COOTBETCTBYHOLLMM 3aka3oM u/unu HacTosiyum OnucaHuem
Yenyru.
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7.5. OnepaTop CBs31 NPOU3BOANT HAUNCTIEHNE abOHEHTCKOI NnaThl 3a Ycnyru cBsian, a AGOHEHT 0bsi3aH onnaumsaTb aBOHEHTCKYIO MaTy 0 MOMeHTa NpekpaLleHus aeiicTaus florosopa
ninnn 3akasa, ecnn nHoe He npeaycMoTpeHo HacToswwmm Onucarnem Yenyr. Mnatexu 3a npefocTasneHne Yenyr cBsav, 3a BnaaeHne u nonb3osanine ObopynosaHnem (B cnyyae, ecnm
O6opynoBaHe nepefaHo BO BnafeHue W nonb3oBaHne ABGOHEHTa) HaYMHAIOT HAUMCIATBCS M B3MMATbCA, @ YCMyru CBA3N HAYMHAT OkasbiBaTbcs OnepaTopoM CBA3N C MOMEHTa
noanucaHus CTopoHamu Akta caaum-npuemMki Ycnyr no npefocTaBneHntio 4oCTyna (eCnm MHOe He NpeayCcMOTPeHo HacToswmm OnucaHnem Yenyru uiunu CooTBETCTBYIOWMM 3akasom),
nmbo 3aka3om Ha Ycnyry cBsiau, AOCTYN K KOTOPOIA Bbln NpeaocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [JoroBopoM u/nnu 3akasoM, He3aBUCHUMO OT TOO, MPOW3BELAEHDI
nn ABoHeHTOM HeobxoamMble HacTpolku [Monb3oBaTenbCkoro (OKoHeuHoro) obopynosanms. Mnata 3a BnageHne u nonb3osaHe O6OpyAOBaHMEM HAUNCIAETCH HE3aBMCUMO OT
hakTyeckoro notpebneHns Ycnyr cBsav 4o MOMeHTa npekpaLyeHns fericTams [loroBopa n\unm 3akasa.

7.6. ABOHEHT BHOCUT Ha [TuLIeBOII CHET NEpBOHAYAMNbHbI aBAHCOBbIN NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynmBLuve ot ABOHeHTa Mo [loroBOpY, CYMTAKOTCS BHECEHHBIMU C BHECEHMS! HANMYHbIX [EHEXHbIX CPEACTB B kaccy Onepatopa CBsiaW NuBO B (hMHAHCOBO-KPEAUTHbIE
YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHBIX (HMHAHCOBO-KPEANTHBIMM YUPEXAEHNAMM, NMBO B NNaTEXHbIE CUCTEMbI (BKMIOYAs TEPMUHANbI OnnaThl YCnyr), n 3auucnsioTes Ha Jiuuesoit
CYeT, ykasaHHbIi AGOHEHTOM B NaTeXHOM A0KyMeHTe (B MOMEHT noanucaHus 3akasa k [loroBopy ABOHeHTY BbiaensieTcs JInLeBoit cyeT no cootBeTCTBYIOLEMY 3akasy. Homep Jluuesoro
c4eTa COOTBETCTBYET HOMEpY noanucaHHoro CtopoHamu 3akasa). B cryuae, ecnu HazHaueHWe nnatexa AGOHEHTOM He yka3aHo UNW He MO3BOMSET JOCTOBEPHO ONPEeSenuTb, Ha Kakow
NuueBoit cyeT NepeymncnsTCS JeHexXHbIe CPeACTBA, AaHHble AEHEXHbIE CPEACTBA He 3auncnstoTcs Ha JinueBoit cyeT ABOHEHTA W YYMTLIBAOTCS HA OTAENBHOM CHeTe 40 MOMEHTa
Hapnexatlero odpopmneHnst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, MBO YTOYHEHNs ABOHEHTOM Ha3HaYeHNs NnaTexa. YTOUHeHe HasHaueHns niaTexa Npon3soanTcs ABOHEHTOM nyTem
obpalleHns k Onepatopy cBsau B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYHLLMM 3asBreHWeM C 00si3aTenbHbIM yka3aHWeM HOMepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IuLeBoro cyeTa 1 NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLWIA NAATEX.

[leHexHble cpefcTBa, BHECEHHbIE B KayecTee nnatel no [loroBopy, cnuckiBatotcs Onepatopom cBsian ¢ fiuuesoro cyeta AGOHEHTa B NepByIo 04epeb Ans MoralieHns 3afomKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOAUTL CBEPKY NraTexen B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHue nnaThl 3a BafeHue 1 nonb3osaHue O6opyaosaHuem (B cnyyae, ecnvu OBopynoBaHue nepefaHo Bo BriaaeHue W norb3oBaHine ABOHeHTa) Npou3BoanTCs
[JEHeXHbIMU cpeicTBamm Mo Bbibopy AGOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesau;

- BesHanMyHbIM NepeyncriennemM Yepes (PUHAHCOBO-KPEANTHbIE YUYPEXOEHUS Ha YCMOBMSAX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAUTHBIMU YUPEXOEHUAMN, @ Takke WUCMONb30BaHMEM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Ycnyr) Ha pacyéTHeln cuéT Onepatopa cBSi3u, ykasaHHbIn B [oroBope. Mpu onnate Yenyr OnepaTopa CBA3W Yepes3 UHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTexHOM AOKYMEHTe AOMKEH ykasaTb hamumuio, MHALMAnbl U agpec, Mo KOTOpPOMY NMpOM3BEAEHO MPefoCTaBNeHne emy [OCTyna K Ycnyram.
Ocywectenas nnatex, ABOHEHT NpUHMMaeT Ha cebs Gpems pacxooB Ha YCNyru ykasaHHbIX YYPEeXAEHNA, NNaTeXHbIX CUCTEM (€Cn OpraHn3aLs, NPUHUMAIoLas NnaTex, B3MMaeT ¢
nnatenbLLka KOMUCCHIO 3a MpUeM Nnnatexa);

7.10. Onepartop cBsi3u ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLLECTBNSATL NEPEMELLEHUE B CYET MOTaLLEHUs 3alOMKEHHOCTM N0 WHbIM [JoroBOpaM Ha NpefocTaBNeHUE YCryr CBA3K,
3aKnoyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBoM P®, Onepatop cBssn obecneunBaeT foctaBky AGOHEHTY cyeTa Ans onnaTbl OKaaHHbIX YCMyr MOYTOBbIM (KYpPbEPCKUM)
0TNPaBMeHMEM UK HbIMK Cnocobamu Mo aapecy ycTaHoBkK Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHns. Cuet 3a Ycnyru, okasaHHble OnepaTopom cassn B PacyeTHom nepuoge,
MoxeT ObITb npegocTaBneH AGOHEHTY Ha afpec aNeKTPOHHOM NouTkl M/unu Ha Caitte B pasaene «JTuyHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBsi3u no
afipecam, ykasaHHbIM Ha CaiiTe, ecnu UHoe He NpefycMOTPeHo 3akoHoaaTenbcToM P®. HenomnyyeHne AGOHEHTOM cyeTa Ha onnaTy YCnyr He siBnsieTcst ocHoBaHueM Arst AGOHeHTa He
BHOCWTb NnaTy B CPOK

8. O"PAHMYEHIAE O TBETCTBEHH O C T |/ 50000000

8.1. B cnyyae HeonnaTbl, HENOMHOW NN HECBOEBPEMEHHOI onnaTkl Ycmyr AGoHeHT ynnaunsaeT Onepatopy cBsiau HeycToiiky B paamepe 1 (OgHoro) npoLigHTa CTOMMOCTM HeonmnayeHHbIX,
OnnaYeHHbIX He B NOMHOM 06beMe NN HECBOEBPEMEHHO ONMAYeHHbIX YCYr 3a kax/abli ieHb NPOCPOYKN BMNOTb A0 AHA NOralLeHNs 3af0MKEHHOCTH, HO He 6onee CyMMbl, noanexallein
onnare.

8.2. CTOpOHbI 0CBOGOXKAAIOTCS OT OTBETCTBEHHOCTY B CIyvae BO3HUKHOBEHMS (HOPC-MaXOPHbIX 0BCTOATENLCTB (0BCTOATENLCTB HENPEOAONMMOIA Curibl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takune 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U [JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTeNbCTBaX APYryio CTOPOHY.

8.3. Mockorbky VHTEpHET siBNsieTCst 06POBOMbHLIM 06BbEANHEHNEM PasNuyHbIX ceTell, OnepaTop CBS3M HE HECET OTBETCTBEHHOCTU 3@ HOPMAsbHOE (hYHKLIMOHMPOBAHME U JOCTYNHOCTb
OTAENbHbIX CErMEHTOB ceTi ViHTepHeT. OnepaTop CBs3n He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOTO 0BMeHa C TeMW y3namu Unu cepeepamm, KOTOpbIe BPEMEHHO WMk MOCTOSIHHO
HE[OCTYMHbI Yepes ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne beonacHocTh komnbtoTepa ABOHEHTa M MHOTO 060PYAOBaHNS, UCMIOMb3YEMOTO A1 MOMy4eHns Yenyr.

8.5. OnepaTop CBSA3M He KOHTPONMPYET AOCTYMHYK Yepe3 ceTb VIHTEPHET WHGOPMALMIO U He rapaHTUpYeT, YTO COepXMMOoe koMnbioTepa AGOHEHTa He ByaeT sBnsTbCS 06bEKTOM
HecaHKLMOHMPOBAHHOTO A0CTYNa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop cBS3u He HeceT 0TBETCTBEHHOCTU neper AGOHEHTOM 3a yBbITkM, NOHECEHHbIE ABOHEHTOM He o BiHe OnepaTopa CBA3u B pesynbTaTe UCNONb3oBaHNs AGOHEHTOM TEX 1N
MHbIX pecypcoB CeTi MHTepHeT, a Takke 3a NOCNEACTBUS NCNONb30BaHUA ABOHEHTOM MioBbix BUAOB MH(OPMALMK 1 YCAYT, NONy4YeHHbIX ABOHEHTOM NpW MOMb30BaHWM Ycnyramn CBA3n
(B cetn UHTepHeT). OnepaTop CBs3W He NPEAOCTABMSET HUKaKUX rapaHTUi MBO PekoMEHAALMA 1 HE HECET Kakoi-Nnbo OTBETCTBEHHOCTW 3a NOCNEACTBUS UCTONb30BaHUsS AGOHEHTOM
nioBbIX BUAOB MHEIOPMALIW 1 YCIIYT, MONYYEHHbIX C MOMOLLbBI0 Yemyrut.

8.7. Onepatop CBA3W He HECeT OTBETCTBEHHOCTM B Crly4asX, NPeAyCMOTPEHHbIX AECTBYHOLLIMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kayectBo Ycnyr:

- B cnyyae c6oeB B Monb30BaTeNbCKOM (OKOHEYHOM) 060pyAoBaHMst ABOHEHTa UMM MioBbIX TPETbUX NKL, eCK NOCNEHEE He HAaXOAMTCS NOA NPsiMbIM ynpaeneHem OnepaTopa CBA3N.
OnepaTop cBsi3n He obecneynBaeT aHanua NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHNS KOHKPETHOrO AGOHEHTa;

- B CNyyasx ucnonb3osaHns AGOHEHTOM HEUCNPABHOTO NN He cepTUNLIMPOBaHHOrO Monb30BaTeNbCKOro (OKOHEYHOro) 060PYAOBAHNS UM NPUCOEANHEHNS K AGOHEHTCKOM NIMHUM HBIX
nprbopoB 1 CaMOBOMBHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HEKayeCTBEHHOI UNW HenpaBUNbHOI HACTPOIiKM MoNb30BaTENbCKOro (OKOHEYHOTO) 060PYAOBaAHNS cCamMuM ABOHEHTOM;

- ucnonb3osaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpebosaHusiM OnepaTtopa CBA3N;

- 1cnonb3oBaHine AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHWE NOBPEXAEHNS;

- HENpaBMIbHON NpoknazkM camum ABoHeHTOM kabenst AGOHEHTCKO NMHMMK;

- 33 06pbIB (3aMblkaHe) ABOHEHTCKON NUHUK, UHBIE HEUCTPABHOCTH, BO3HUKLLME MO BUHE AGOHEHTA UM TPETLUX NTNL.

8.8. dakTyeckas ckopocTb 06MeHa AaHHbIMI 3aBUCHT KaK OT UCMONb3YeMOro NPOToKona 06MeHa AaHHBIMM, OT COCTOSIHUS ANEMEHTOB CETY Nepeaayy faHHbIX, AGOHEHTCKOI N HIK, ceTen
nepefaym iaHHbIX NPOYMX OnepaTopoB CBA3M, a TaKkke CepBepoB 1 Apyroro cetesoro 0bopynoBaHus, ¢ KOTopbiMK Monb3oBaTenkbCckoe (okoHeuHoe) 06opyaoBaHne ocyLLecTBnsAeT obMeH
AaHHBIMI), TaK 1 OT HanMumMs MHBIX YCIyr, Oka3biBaeMbix OnepaTopom CBA3W, B CBA3N C YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTH 0OMeHa AaHHBIMU B TEYEHWe BCEro
nepuoga okasaHus Ycnyru AGOHeHTY.

9. MOPAA0K MPEKPALLIEHIAS [0 OB O P A 15
9.1. Kaxbii n3 3aka3os, 3akntoyeHHbIX B pamkax [JoroBopa, BCTynaeT B CUAy ¢ aThl €ro nognucanus obeumn CTOpoHamu 1 AeiCTBYET B TeUEHNe HeonpeaeneHHoro cpoka, ecn B 3akase
He yka3aHo uHoe. [leiictBue ntoboro 13 3akasoB MoXeT ObiTb OTMEHEHO NOANUCAHWEM Apyroro 3aka3a B criyyae, ecriv ABOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

9.2. OnepaTop CBsi3M B COOTBETCTBUM C AENCTBYOLMM 3akoHofaTensCcTBoM P® Bripase pactoprHyTs [oroBop wiunv nioboii n3 3akasos B Ntoboe BpemMs B OfHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBefoMMB ABGOHEHTa O pacTopKeHun He nosaHee, yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PacTOPXKEH!S, eCrin 06BEKTUBHbIE TEXHUYECKIE, SKOHOMUYECKME MPUYMHBI 1
VHble MPUYMHBI He NO3BONAIOT AanbHeillee npeaocTaeneHue Yenyr. Mpu atom Onepatop B3 Bo3spaLuaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B nopsiake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUN MUCLMEHHOTO 3asiBneHust AGOHEHTa, 0hopMIEHHOO B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHsIX Onepatopom casian. [orosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTopa cBsiav ByaeT cuuTaThCsl pacTOPrHyTbIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom cBA3N.

9.3. ABOHEHT npu ycroBum onnaThl hakTNyeckn noHeceHHbIx OnepaTopoM CBA3N PacX0AoB Mo OKasaHMo ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKeHMs
[orosopa w/unu ntoboro u3 3aka3os Ycnyr Bnpase pactoprHyTb florosop u/unu nio6oit 13 3aka3os B no6oe BpeMs B 0AHOCTOPOHHEM MOPSIAKE MyTEM MOfa4M NMUCHMEHHOTO 3asiBREHUS
OnepaTopy cBAA31 0 pacTop)eHnn B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBS3W, eCi MHOE He yKa3aHo B HacTosiLeM OnucaHun Yenyr u/unmu cooTBeTCTBYHOLLEM
3akase. [loroop (3akaa) 6yaeT cuntaTbCH paCcTOPrHYTLIM, @ OKasaHue YCnyr npekpalLieHHbIM CO AHS, CreAytoLLmMM 3a AHeM nony4yeHns OnepaTopoM CBS3M COOTBETCTBYHOLLETO 3asBEHMS
ABoHeHTa, ecnu 6onee nNo3HMIA CPOK He NpeayCMOTpeH 3asBneHneM AGoHeHTa. B ykasaHHoM criyuae ¢ luueBoro cyeta ABOHEHTa CrUChIBAKOTCS EHEXHbIE CPeACTBa 3a (hakTyeckoe
BpeMsi norb3oBaHust Ycnyramu Onepatopa cesisu no Tapudam Onepatopa casisu. OcTaBlUMeCs AEHEXHbIE CPeCTBa BO3BPaLLaloTCsl AGOHEHTY.

9.4. B cnyyae pacTopxeHus [loroBopa unu npekpateHus aeictamns 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWI, NfaTta 3a YCnyri no npefocTaBneHno A0CTyNa BO3BPaTy He NOAMNEXMT,
33 VCKIIOYEHNEM Cly4aeB pacTopxeHus [lorosopa n/unu npekpalieHus Aencteus 3akasa (3aka3oB) 1O MOMeHTa oka3aHns AGOHEHTY Ycnyrv no npeocTaBnerunio AocTyna.



r. Ynau-Ymn

10.1. B cnyyae nameHenns peksuautos Onepatopa cBsisu, Onepatop cBsav yBegomnseT 06 aTom AGOHeHTa nyTem pa3meLLeHnst COOTBETCTBYtoLLero coobLueHns Ha CaiiTe.

10.2. B cnyyae ecnu Onepatopy CBSi31 He NpeA0CTaBNEHO NpaBo MMk Ha HEero He Bo3noxeHa 00513aHHOCTb MO OHOCTOPOHHEMY U3MEHEHMIO YCroBmiA [loroBopa, B TOM YKCTE B OTHOLLEHUN
CYLLECTBEHHBIX YCIOBUI, TO U3MEHEHUs! B [loroBop OChOPMNSIOTCS 3aKMOYEHWEM [OMONHUTENBHOO COrMalleHusi. 3akmioyeHne AONOMHUTENBHOMO cornalleus mexay CTopoHamu
NPOW3BOANTCS MYTEM OCYLLECTBIIEHWSI KOHKIMIOAEHTHBIX AEACTBUI, NOATBEPXKOAILLMX cornace ABOHeHTa Ha uaMeHeHue [loroBopa B Nopsiake, MpeayCMOTPEHHOM MpeanoXeHUeM
Onepatopa cBsan. O Heobx0aMMOCTY U3MeHeHns [loroBopa nyTem 3aknio4eHust JOMONHUTENbHOro cornalueHns OnepaTop cBs3u yBegomnseT AboHeHTa NMtobbiM crnocobom no cBoemy
YCMOTPEHMIO (MOCPEACTBOM pa3MeLLieHNs yBELOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPESCTBOM 3MEKTPOHHOI MOYTI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1
T.0.) He noagHee, Yem 3a 5 (MaTb) OHEN 4O MOMEHTA 3aKMIOYEHUS JONONMHUTENBHOTO COTMaLLeHsl, eCM MHOE He NpeLyCMOTPEHO AEACTBYIOLMM 3aKoHOAATeNbCTBOM. Ecnu uHoe He
npeayCcMOTPEHO YCIIOBUSIMU AOMONTHUTENBHOTO COrMalLeHust, NOLTBEPKAEHUEM 3aKIOUEHUS JONOMHUTENBHOTO COTMaLLEHUs! CO CTOPOHbI ABOHEHTa SIBMSIETCS NPOLOMKEHUE NONb30BaHNS
ABoHeHTOM Ycmyramu nocrie yka3aHHOM B JONOMHATENBHOM COrMaLLeHN AaTbl €70 BCTYNneHUs B cuny. B nHbix cnyyasx npu nameHeHnn OnepaTopom cBsan yenosui floroeopa Onepatop
cBs31 0653aH yBeoMUTb 06 3ToM ABOHEHTa NyTeM pasMeLLeHIs COOTBETCTBYHOLLEN MHOPMaLK B CPEACTBAX MAcCOBOM MHdopMaLym u/unn B mectax paboTbl ¢ aboHeHTamu Onepatopa
CBSI3W, @ TaKXe UHbIM Crocobom o yeMoTperuio OnepaTopa CBsi3u He MeHee, YeM 3a 5 (MsiTb) AHeit, ecniv MHble Cnocobbl He NPeayCMOTPeHb! AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JEMCTBYIOLLMMU HOPMATUBHO-NPaBOBLIMU akTamu P®, B TOM Yucne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX ABOHEHTOM
Mpu 3aKmnioYeHm 1 ucnonHeHn CTopoHamu 06si3aTenbeTa no [1oroBopy, OCYLLECTBNSAETCS C Lienblo UConHeHUs TpeboBaHuii 3akoHoaaTenscTea PP, okasaHus Ycnyr, ocyLlecTBeHns
pacy4eToB, MH(OPMUPOBaHIS 06 Ycmyrax, BKIKOYas O Hanu4um1 3aA0MMKEHHOCTI, PACCMOTPEHWS MIPETEH3MIA 3 YCNYIY 1 B MHBIX LIENsiX, Hepa3pblBHO CBA3AHHBIX C MCnonHeHnem [loroopa.
C MomeHTa 3akmioyeHunst [loroBopa M 0 NPeKpaLLeHust UCMIONHEHUS Mo HeMy o6si3aTenbeTe CTOpoHamu, B TOM YMCTE UCTONHEHNs TpeGoBaHui 3akoHopaTenscTea PO, Onepatop casisu
BrpaBe OCYLLECTBAATL cOOp, cUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHWe (OBHOBNEHWE, U3MEHEHME), U3BMEYEHWE, UCTIONb30BaHWE, Nepeaady (pacnpocTpaHeHue, NpesocTaBneHue,
pocryn), 6riokupoBaHue, XpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUUTOXEHUE NepCOHanbHbIX AaHHbIX C Mk 6e3 CNonb3oBaHNs CBOWX NPOrpaMMHO-annapaTtHbIX CPeACTB.

10.4. C MmomeHTa 3akntoyeHns [loroBopa 1 Ao npekpateHus 0bs3aTenscTs no [JoroBopy, a Takke [0 UCTEYEHUS CPOKOB, YCTAHOBIEHHBIX JECTBYIOLIMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTop CBsi3W 06si3aH XpaHUTb NepBUYHbIE Y4eTHble AOKYMEHTbI U cBefeHust 06 aboHeHTe, ABOHEHT NOATBEPXKOAET CBOE COTMacve Ha nepefady nepcoHarbHbIX JaHHbIX,
npegocTaBneHHbIx AGoHeHToM OnepaTopy CBsiaW W NOpyYeHue TPeTbiM nuuam obpaboTku (pacnpocTpaHeHue, NpefocTaBneHe, JOCTYN) NEPCOHaNbHbIX AaHHbIX AGOHEHTa B LIENsX
ucnonHeHus [lorosopa 1 TpeboBaHWiA 3aKkOHOLATENbCTBA, @ Takke NPeAoCTaBreHe CBEEHWA O HEM TPeTbUM Nuuam, B TOM YWCe onepaTopam CBSA3u, JOCTYN K yCryram KOTOpbIX
ocyLUecTBRseTcs € nomoluplo ceteit ceasu Onepatopa Cesau. [laBas cornacue Ha momyuyeHve peknamHbIX MaTepuanos, ABOHEHT MopTBepXaaeT CBOe cornacve Ha obpaboTky
NepcoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Anst uenei npoaBukeHnst ToBapos (paboT, ycryr), B TOM Yucne ToBapoB (paboT, ycnyr) TpeTbix nuy. HaumeHoBaHue, agpec
nuu, ocylecTensitoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa cBsian ykasbiBatoTcs Ha CaiiTe M foBoamMTCs 40 cBeaeHUst ABOHeHTa B MecTax paboThi ¢
aboHeHTamu. CylLeCTBEHHbIM yCrIOBMEM [JOrOBOPOB, 3akmioyaeMblx OnepaTopoM CBS3W C TpeTbMMW TNuUaMu sBnsieTcs 0053aHHOCTb obecrneyeHus TpeTbUMM nuuamu
KOH(MAEHLMANBEHOCTI NEepCoHanbHbIX AaHHbIX 1 6esonacHocT ux obpaboTku. NepeyeHb [EiCTBMIA C NepcoHanbHbIMU AaHHBIMK - Noboe AeiicTBMe (Onepauusi) Unu COBOKYMHOCTb
[eiicTBUI (onepaLuit), CoBepLUaeMbIX C UCMONb30BaHWEM CPEACTB aBTOMaTW3auMu Wnu Be3 MCMoNb3oBaHWs TakWX CPELCTB C MEpCOHAaNbHBbIMU [aHHbIMK, BKIKOYasi cOOp, 3anuch,
CcMCcTEMaTU3aLMio, HAKOMMEHUE, XPaHEHUe, YTOUHEHNE (OBHOBMEHWE, U3MEHEHWE), U3BNEYEHME, UCMOMNb30BaHIE, Nepefayy (MpefocTaereHue, 1ocTyn), obesnuinBaHue, GnokvuposaHue,
ypaneHue, YHU4TOXeH e nepcoHanbHbIX AaHHbIX. Mpu nognucaum [lorosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepefaun Onepatopom CBA3M TPETbUM NULiaM, cBeAeHU 06 ABOHeHTe.
Ecnn ABOHEHT He BbIpasun CBOEro Hecornacusi, cormacue cuutaeTcs odopMmneHHbIM nyTem nognucawns [loroBopa. B nepwop geiicteus [loroBopa oTka3 ocopMnsieTcst mytem
Hanpaenexust AboHeHTom OnepaTtopy CBsi3u NUCbMEHHOTO 3asIBNEHMS.

10.5. Niobble yBepomnerus Onepatopom casiau AGOHEHTa, ECIU MHOE He NpedyCMOTPeHo HacTosiLumM OnucanueM Ycnyru, 3aka3om HanpaensiioTcst AGOHEHTY NOCPEACTBOM 3NEKTPOHHOI
noyTbl MO agpecy, ykasaHHomy B [loroBope nnu 3akase, NOCpeACTBOM TeNnedoHHO! CBA3M UMK MyTeM pa3MeLLeHnst yBeJOMITEHNIA Ha cooTeeTcTBytowem Caiite. fiobble yBeoMneHus
ABoHeHTom OnepaTtopa CBSi3u, €CIN MHOE He NPeAyCMOTPeHo HacToswwmm OnucaHnem Yenyri, 3aka3om, BKMiovas yBeAoMreHns 06 oT3biBe NpefocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOMX MEpCOHAaNbHbIX [LaHHbIX B Cryyasix, AOMyckaeMblX AENCTBYIOLMM 3akOHOAATeNbCTBOM PO, ocyliecTBRSKOTCS MyTeM COCTABMEHUS MUCHMEHHOTO 3asiBrieHus),
0hopMnsieMoro B MecTax paboTbl ¢ abOHEHTaMK, yCTaHOBREHHbIMU OnepaTopoM CBSI3U.

10.6. CTOpOHbI NPU3HAIOT PaBHYIO OPUANYECKYIO CUMy COBCTBEHHOPYYHOI MoAnMcH, hakCUMUIBHOTO BOCTIpOM3BeaeHUs nognucy, nnbo nboro aHanora cobCTBEHHOPYYHONM MOANMCH
Onepatopa CBS31, BOCMPOM3BEAEHHOTO C MOMOLLbBIO CPEACTB MEXaHUYECKOro UMK MHOTO KOmMpoBaHWs Ha [loroope, a Takke Ha WHbIX [JOKyMEHTaX, CBA3aHHbIX C €ro UCMOHEHNEM,
3aKIMIYEHNEM UK NPEKPALLEHNEM.

10.7. Ecnin ABoHeHT umeeT nepes OnepatopoM CBS3M 3af0MKEHHOCTb No onnate Ycnyr cassu no florosopy u/unu aan OnepaTopy CBSi3W COOTBETCTBYHLLEE yKasaHue (Mpy ycroBun
coobLLeHns ABoHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3aKasa N MHOWM MHchopMaLyK, NO3BONSAIOLLEN AOCTOBEPHO YCTaHOBUTb MMYHOCTL ABOHEHTA, B TOM YMCre — NapombHOTO
CroBa, B cryyae npefoctaeneHns Onepatopom CBs3n Takon Bo3MOXHOCTM ABoHeHTy. OnepaTtop CBSi31 MMEET NPaB0 OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B cryyae coobLueHIs
HEMOMHOI UMW HETOUHOM MHopMmaLmn), To OnepaTop CBS3M BripaBe HanpaBuTb MOCTyNatoWmMe AeHEXHble cpeacTea oT AGoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akitoYeHHbIM C
OnepaTopom CBsi3W, Unu OTAENbHLIM 3akasam nnatexu Ha apyroi Jluuesoi cyeT ABOHeHTa, B TOM YMCNe Ans MoralleHus 06pa3oBaBLLeicst paHee 3afomkeHHoCT AGoHeHTa. Mpn aTom
Ha JueBoit cyeT ABOHeHTa, MO KOTOPOMY MPOM3BOAWICS MNaTeX, 3a4YUCTIIeTCs CyMMa 3a BblMETOM AEHEXHOW CyMMbl, HanmpaBneHHoW Ha apyroi Jluuesoit cyeT A6oHeHTa. O
Npon3BeLeHHbIX HAaNpaBNEHNsX AeHeXHbIX cpeacT Onepatop cBsi3n 06513aH yBegoMUTb AGOHEHTa NyTeM TenedoHHOro COOBLLEHNS HA KOHTAKTHBIA TenedoH unn uHbiM 0bpasom no
ycmoTperuio OnepaTopa casiau.

10.8. Mpu HEUCNOMHEHUM MK HeHaanexalleM ucnonHeHun OnepaTopoM CBS3M 06si3aTENbCTB MO OkasaHuio Ycnyr AGOHEHT o obpalleHus B cyn npeabsiensieT Onepatopy CBSsu
NUCbMEHHYI0 MPETEH3NI0 C Mpunoxennem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AN PacCMOTPEHWUS MPETEeH3uM Mo CylecTBy AOKyMeHTOB. lMpeTeHaun ABoHeHTa
NpeabsBASIOTCS M PacCMaTPUBAIOTCS B MOPSAKE U B CPOKM, MPeAYCMOTPEHHbIE AENCTBYIOLMM 3akoHoaaTenbcTBoM Poccuitckon ®epepauym.

10.9. Bce cnopbi CTopoH no [JoroBopy ¥ B CBSI31 C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT NPMIATY K 0B0IOAHOMY COrnacuto, NepesaoTCs Ha paspeLLeHu e cya No MecTy HaxoxaeHUs dunuana
Onepartopa cBs3m.

11. AHTMKOPPYMLIMOHH bIE TP E 5 0B AH /A5
11. 1. KonTpareHT 06s13yeTcst cobntoaath NPUMEHMMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKITHOYas, HO He OrpaHNIMBasiCh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 pexabpst 2008 r. «O NpoTUBOAENCTBIUN KOPPYMLMNY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3MaN
W 3aKOHOAATENbCTBO MHbIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNLMM M NMPOTMBOAENCTBUIO Meranu3auum (OTMbIBaHMIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpy ucnonHeHum ceonx 06s13atenseTa no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKA Uk NOCPEHUKA HEe COBEPLLAKT KaknX-Nbo AeNCTBMIA (0TKa3blBaKOTCS OT
De3neiicTuA), KOTOPbIE NPOTMBOPeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCTE, BO3AEPXKMBAIOTCS OT MPAMOTO UMM KOCBEHHOTO, MMYHO UMM Yepe3 TPeTbNX
NWL Npeanoxenms, obeLyanns, aa4n, BbIMoraTensCcTaa, MpockObl, COrnacus NoMyynTb U MONYYeHNs B3ATOK B Nio6oii hopme (B TOM Yucrie, B hopMe IEHEXHbIX CPEACTB, MHbIX LIEHHOCTER,
MMYLLECTBA, UMYLLECTBEHHBIX NPaB WK MHOI MaTepUanbHON M/MNK HemaTepuanbHoM BbIroAbl) B NOMb3Y UK OT KakUX-NBO NIUL, ANs Oka3aHWs BNUSHWS Ha UX AENCTBUS UMW PELLEHNS C
Lienblo nomyyeHns Niobbix HenpaBoMEPHbIX MPEMMYLLECTB UMK C MHON HENPABOMEPHO LieMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHUE KaKUX-MBO AEACTBUIA, KOTOPbIE MOTYT NPUBECTY K HaPYLUEHWIO AHTUKOPPYMLIMOHHOIO 3aKOHOLATENLCTBA UMM CTaTb NPUYMHOI
HapyLeHus 000 «BUKC+» AHTUKOPPYNLMOHHOTO 3aKoHOAATENbCTBA B pesynbTaTe AeiicTBUiA KoHTpareHTa.

11.4. Tpy BbIsiBNeHUM KoHTpareHToM cryyaeB HapyLieHust nonoxeHui n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMK uamu, paboTHnkamu unm nocpeaHukamu, KoHTpareHt
06s13yeTcs B nMCbMEHHoI hopMe yBeaoMuTb 06 aTux HapyleHusix OO0 «BUKC+» B TeueHue 14 aHeit ¢ MOMEHTa (haKTUYECKOTO HapyLUEHMS.

11.5. Takxe B cnyyae BosHukHoBeHUs1 y 000 «BMKC+» pasymHo 060CHOBaHHbIX NOAO3PEHUI, YTO MPOU3OLLIIO UMM MOXET NPOM3ONTY HapyLLEHUE KakuX-1bo nonoxeHud n.n.1,2.soile
KoHTpareHTom, ero addmnmpoBaHHbIMM iamm, pabotHukamm unm nocpeaHukamn OO0 «BUKC+» BnpaBe HanpaBuTb KoHTpareHTy 3anpoc ¢ TpeboBaHeM NpeAoCTaBnTb KOMMEHTapUN
1 MHAhOpMaLMIO (BOKyMEHTI), ONPOBEPraloLLe UMk MOATBEPXAALLIME PaKT HApYLLEHNS B TeYeHe 14 fHel C MOMeHTa BO3HUKHOBEHIS NOA0BHOTO poaa NoA03PEHUiA, a Takke pacToprHyTh
HaCTOSLLIIA AOrOBOP B COOTBETCTBUN C Tpeb0oBaHUAMN AENCTBYIOLEr0 3aKOHOAATENbCTBA.

12.TAPU®bI HA MPEOOCTABIIEHUE YCNYT CBA3W AOCTYM B MHTEPHET «/JOM. R U >

Tapudnbi npegocTaBneHus gocryna

Onucanve TapudoB npegocTaBnenns goctyna no TexHonorum Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTuman - BKNoyaeT odopmneHne 3akasa, pernctpaumio ABoHeHTa, BbieneHue JInLeBoro cyeta,
chopmupoBaHme ABGOHEHTCKOI NMHMW NyTEM MpOKNagki kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900
OTKpbITBIM CIOCOBOM [0 NEepBON BXOAHOM ABEPM, HACTPOMKY Ha KoMNbtoTepe npoTokona PPPOE ans
CceTeBo kapTbl AGOHEHTa

1,2,3
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«CtaHpapT» - BKMioyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue fuuesoro

2 cyeTa, hopMupoBaHine ABOHEHTCKOW NIMHUM MyTeM MPOKNagKku kabens no HapyxHOW MOBEPXHOCTY 1300 1239
CTeHbl OTKPbITHIM CrocoboM A0 0fHOro komnbtoTepa ABOHEHTa, HacTpoiky Ha KOMMbloTepe e
npotokona PPPOE ans cetesoit kapTbl AGOHEHTa
«CTaHpapT nnwc» - BKMovaeT odopmrieHne 3akasa, peructpaumio aboHeHTa,  BblaeneHue
Nuuesoro cyeta, opmupoBaHe ABOHEHTCKOM NUHAM MyTEM MPOKMaZKM kabensi no HapyxHoi

3 MOBEPXHOCTW CTEHbI OTKPbITbIM CNOCOBOM 40 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3u U HAacTpoWKy Ha komnbioTepe npotokona PPPOE ans ycTaHoBneHHow
CETEeBON KapTbl
«JTrokey - BkmtovaeT ocopmnenne 3akasa, pernctpauunio ABoHeHTa, BbifeneHue Jinuesoro cyeta,
chopmupoBaHe ABOHEHTCKOW NMHUM B [lOMELLUEHNM C Y4ETOM [OMONHMTEMbHLIX TPeBoBaHMit

4 y 1500 1,2,49
ABoHeHTa 0 ofHoro kommbtoTepa ABOHeHTa, HaCcTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETEBOI KapTbl, NPy HEOHXOANMOCTH - YCTAHOBKY CeTeBOW kapTbl OnepaTtopa cBsian
«Mepexog Ha WI-Fl»- BknovaeT peructpaumio ABGOHEHTA, YCTAHOBKY UM HACTPOMKYy OLHOTO

5 aksemnnspa  O6opynosaHus:  BecnposopgHoro — maplpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi geyxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/in | Onucanue TapudoB npegocTaBneHus goctyna no texHonorum xPON CroumocTb MpumeyaHue

«GPON» - BkmtovaeT ocopMnerue 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeta,
chopmupoBaHe ABOHEHTCKOM NUHWM MyTEM MPOKMAZKX ONTOBONOKOHHOMO kabens A0 MOMELLEHNs

1 aboHeHTa ¢ npoknagkon kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITbIM CNOCOBOM, HACTPOIKY 4000 12,3
TepmuHana ONT, HacTpoiky Ha KIMeHTCKOM ycTpoicTs npotokona PPPOE fns ceTeBoi kapTbl
ABoHeHTa.
«Mepexog Ha WI-Fl» - BkniovaeT peructpaumio ABOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO

2 aksemnnspa  Obopygosanus:  BecnpoBopHoro  mapwpytusatopa  Wi-Fi,  BecnpoBoaHoro 500 1,2,3,4,5,89
mapLupyTusatopa Wi-Fi agyxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudbi1 Ha O6opyaoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero N
HaumeHoBaHue 0GopyaoBaHus ans . N CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
YCTaHOBKY M HAacCTPOIiKy) ¢ nepeaayen ero B _
Nen/n | npepmoctaBnenus goctyna no TexHonorum Fast nepeAayen ero BO BNaaeHue U Nonb3oBaHue (MpuM.
L COOCTBEHHOCTD, PYo. .

Ethernet, Gigabit Ethernet, xPON (npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
BecnposoaHoin mapupytusatop fom.ru Wi-Fi D1 [10]

2. TP-Link Archer C20 2500
BecnposopHoit mapupyTtusatop fom.ru Wi-Fi D3 [11]

3. TP-Link Archer C5 3700
BecnposoaHoi mapLupyTtusatop flom.ru Wi-Fi D6 [12]

4. TP-Link Archer C9 7200

5 BecnposopaHoit mappyTusatop D-Link DIR 825/AC 3700

6 Anantep ceteBoi Power Line 1000

7 AboHeHTckuit TepmmuHan GPON Huawei HG8010H 1600

8 Cuctema Wi-Fi Mesh Tenda MW3-2 3960

9 Cucrema Wi-Fi Mesh Tenda MW3-3 6000

10 Cwucrema Wi-Fi Mesh Tenda MW6-1 4800

1" Cwucrema Wi-Fi Mesh Tenda MW6-2 8640

12 Cwucrema Wi-Fi Mesh Tenda MW6-3 13200
YmHas konoHka Anaekc.Ctanumns YNDX-0001

13 10990
BecnposopHoii mappyTusatop D3 [11]  Wi-Fi D-Link

14 DIR-842 3700
BecnposoaHon mapuwpytusatop Wi-Fi D3 [11] D-Link

15 DIR-825/R1 3700
BecnposoaHon mapuwpyTtusatop Wi-Fi D3 [11] D-Link

16 DIR-825/R2 3700

17 Cwucrema Wi-Fi Mesh TP-LINK Deco M4 7920

Mpumeyanus k Tapndam npegocTasnenus goctyna u Tapudram Ha 06opyaoBaHue:

1. Tapudbl ykasaHbl ¢ y4eToM Bcex Hanoro 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOW 3aKOHOAATENBCTBOM PO.

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa UMEHOLLMX:
-MHCTannMpOBaHHYH0 MMLIEH3MOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTUBHYI0 NamsiTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;
Mpu HecobniogeHun aTnx TpeboBaHuiA, NpefocTaBneHne AOCTYNa He rapaHTUpYeTCs.
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3 CeTeBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble NS MPeLoCTaBMeHWst YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnTCS
YCTaHOBKa W HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.
4 [ins ycTaHoBKM B KOMNboTEp HEOBX0ANUMO UMETb 0ANH cBoGoaHbINA cnoT PCI. Ecnu B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npepocTasnexre

fAocTyna no cooTeeTcTBytoLeMy Tapudy He BrinonHseTcs. Cetesas kapTa, UCMoNb3oBaHHas OnepaTopoM CBS3n npy npeaocTasneHnn ABOHEHTY A0CTYNa U ykasaHHas B akTe
CAAYM-NPUEMKM YCryr No NpeaoCTaBeHmnio AOCTyNa, NepexoanT B CoBCTBEHHOCTL ABOHEHTa 1 He noanexuT Bosspaty OnepaTopy CBA3K B CIyyae NPpeKpaLieHns AeicTBuS
[oroBopa n/vnu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHus KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMK XxapaktepucTukamu ObopyanosaHus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUsS TONBKO NpU Norb3oBaHUM Ycnyramu cessu Onepatopa

CBA3MN

6 O6opynoBaHue, UCronb3oBaHHbIe OnepaTopoM CBs3u Npu NpefocTaBneHnn AGoHeHTy foctyna k Cetu csian OnepaTopa CBSi3u U yka3aHHbIe B akTe CAAYU-NPUEMK YCIyT Mo
npeaocTaBnenmio AOCTyNa, nepeaatoTcs ABOHEHTY B COBCTBEHHOCT.

7 O6opynoBaHue, UCronb3oBaHHbIe OnepaTopoM CBsA3u Npy NpefocTaBneHnn AGoHeHTy goctyna k Cetu csian OnepaTopa CBSi3u U yka3aHHble B akTe CAaYU-NPUEMK YCRyT Mo

npeaocTaBnenmnio AocTyna, SBNAKTCA CobCTBEHHOCTbI0 OnepaTtopa cBs3n M nepepatloTcs AGOHEHTY BO BrafeHne 1 nonb3oBaHWe 40 MOMEHTa MpekpalieHns [eicTBus
[lorosopa n/unn 3akasa. BHecerue Ha JuLieBoii cHeT AeHexXHbIX CPEACTB 3a BnageHue 1 nonb3osaHue ObopynoBaHuem ocyLuectBnseTcs AGOHEHTOM EXEMECSYHO B Nopsiake
npegonnatbl He NO3AHEE NEPBOrO AHs Mecsia BriafeHus U nomnb3oeanus ObopynosaHueM. B crnyyae npekpallenus aeiictaust Jorosopa uwnu 3akasa nnata 3a nepuop
BnafieHus 1 nonb3osaHus O6opyaoBaH1eM He Bo3BpallaeTcs. ExemecsiuHas nnata 3a BpeMeHHoe BnageHue v nonb3osanue Obopyaosaruem coctasnsieT 100 (Cto) pybneit,
nnata B3MaeTCs, He3aBUCUMO OT (haKTU4eCKoro noTpebnexns Yenyr cesam.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npeocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
gocryna.
9 Onnarta ycnyru no npesocTaBneHnto AoCTyna Kk Ycnyram cBsan npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTH OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nony4enust AboreHToM OBopyaoBaHMs BO BriaieHWe W MoNb30BaHWE U B COBCTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — aByxamana3oHHbIit GecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black , Rotek RX-22301, Rotek RX-22200

11. [Jom.ru Wi-Fi D3 - gByxaunanasoHrHblIit GecnposogHoi Maplupytuatop Mopeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHme Ycnyramu OnepaTopa CBA3y oCyLLeCTBAAeTCS, ecnn banaHc Jiuuesoro cyeTa ABoHeHTa He ABNSETCA OTpULaTeNbHbIM (MH(OPMALMS 0 COCTOSHMN [TMLEBOTO CYeTa 1 CTaTUCTUKM
noTpebneHHbIX YCnyr n pacxogoBaHuMio CpeacTB ¢ JuueBoro cyeTa AocTynHa ABOHEHTY HE3aBUCUMO OT cocTosHUS fluueBoro cyeTa Ha CaiiTe), eCni MHOE He MPeayCMOTPEHO YCHOBUSMM
TapueHoro nnaxa

Tunbl TapudbHBIX NNAHOB NpU NOAKNYEHNN no TexHonorum Fast Ethernet:

YckopeHue go 100 Méut/c MoxeT 6bITb TOMbKO JONONHUTENBHLIM TapudHbIM nnaHoM. AGOHeHTCKasi nnaTa 3a yckopenue Ao 100 M6ut/c cocraensiet 150 py6./mec. 3a nepuog, ¢
MOMEHTA aKTUBaLM TapuchHOrO NiiaHa M 0 OKOHYaHWst PacyeTHoro nepuosa (BKMiYaET nnaTy 3a Nofb30BaHUe abOHEHTCKO IMHUEN).

Kak nononHuTenbHbIi TapudbHBIiA NNaH aBToMaTYecku akTMBUPYeTCs Ha CeaytoLymii PacyeTHbIi nepuoa B cryyae, ecniv ABOHEHT He akTMBMpOBan Apyron
TapudbHbIA NnaH B kayecTBe AOMOMHUTENBHOTO MMM NPOAOMKAET NONb30BaThCs YCNyroin. B cOOTBETCTBMM C YCMOBMSMM AaHHOTO TapuchHOro nnaHa
ABoHeHTy B nepvon akTuBaumu Tapuda NpefocTaensetcs AocTyn B ceTb WHTepHeT (BknioyaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtOTEpa, C KOTOpOro ObiN aKTUBMPOBAH [aHHbIA TapuchHbI nnaH. KonnyectBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs.. Hactpoitka coeauHeHus
BbInonHsaeTcs no npotokony «PPP Over Ethernet» unn 6e3 Hero; nonb3oBaHWe Ycnyroit ocyLiecTBASETCS Ha CKopocTy noTpebnenus BHelHero Tpadvka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 MouTt/cex, MynbTumeaua, JlokansHoro Tpadmka - Ao 100 M6uT. BosmoxHOCTb noTpedneHus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MONHOCTBIO 3akpbita, Onepatopom
cBsian, 0 Yem OnepaTop cBsi3u pa3mellaeT uHchopMaLyto Ha Caitte. AGoHeHTCKast nnaTa B PacyeTHoM nepuoge, B koTopoM AGOHEHTY Bbin npegocTaBneH
[oCTyn K Ycnyram, BaumMaeTcs B ieHb NPeAoCTaBMeHust JOCTyna MporopLyMoHanbHO ¢ MOMEHTa MpefoCTaBneHns AocTyna K Ycmyram Ao MOMeHTa
OKOH4aHMs PacueTHoro nepuwopa. lMapTHepckoi mporpamMMoil MOXET ObiTb MPemycCMOTPEHO MpefocTaBrneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W WHbIX
npUBUNETANA.

WHTepHeT S MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGOHeHTCKast nnaTa coctaBnsieT 450 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuchHOro nraxa 1 Ao
OKOH4aHWs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHueit). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocrneaytLelt aBTOMaTUYECKO aKTMBaLMei Ha credylolumint PacyeTHbil nepuod B cryyae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCNEA0BATENbHOI aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMAaTUYECKN aKTUBMPYETCS Ha Crefytolwuin PacyeTHbi nepuod B cryvae, ecnv ABOHEHT He aKTWUBMPOBan APYroil TapuchHbIi NnaH B kayecTse
OCHOBHOrO0. B co0TBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro naHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbin u MynbTuMeana Tpaduki) ¢ KOMMbOTEpa, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. KonudyecTso
noTpebneHHbIx MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxme Ycnyroit
OCYLLECTBNSIETCS Ha CKOpOCTM NoTpebnexus BrewwHero Tpadumka ¢ 10 go 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos fo 75 Méut/cek, Mynbtumeana
Tpaduka — go 75 Méut/cek, NokanbHoro Tpadmka - o 75 Mbut/cek. BoamoxHocTb noTpebnenus MynbTumeana Tpadmka ¢ HEKOTOpbIX CrieLpanbHbIX
MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM uucrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsisu, o yem Onepatop CBS3W pasMeLuaeT
nHopmaumto Ha Caifte. MapTHepcKoii nporpammoit MoxeT BbiTb NPeAYCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, aHTUBUPYCOB 1 UHBIX MPUBUMETUIA.
WHTepHeT L MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. AGOHeHTCKkas nnaTa coctasnseT 550 py6. 3a nepuog ¢ MOMEHTa akTUBaLMi TapucHOro nnaxa 1 Ao
OKOH4aHus PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHuedt). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuod B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCNEA0BATENbHON aKTUBALMM TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOI TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnydyae, ecnv ABOHEHT He aKTMBMpOBan APYroii TapucHbIi NnaH B kavyecTse
OCHOBHOrO0. B co0TBETCTBUM C yCrOBUSMM AaHHOTO TapudHOro niaHa AGOHEHTY B nepvog akTueauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbin u MynbTuMeana Tpaduki) ¢ KOMMbOTEpa, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. KonudyecTso
noTpebneHHbIx Merabaiit He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNSIETCS HA CKOPOCTU NoTpebreHnst BHelwHero Tpaduka ¢ 10 fo 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos go 100 M6ut/cex, Mynbtumeana
Tpaduka — fo 75 Mour/cek, MokanbHoro Tpaduka - fo 75 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM uucrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisM, o yem Onepatop CBS3W pasmeLiaeT
nHopmaumto Ha Caifte. MapTHepcKoii nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, AaHTUBUPYCOB U MHBIX NPUBMMETUIA.
fom.ru § MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctasnseT 550 py6. 3a nepuog ¢ MOMEHTa akTUBaLMi TapucHOro nnaxa 1 Ao
OKOH4aHMs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHueit). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuod B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCNEA0BATENbHON aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnyyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B cOOTBETCTBMM C yCrOBUAMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbil M MynbTumeana Tpaduki) ¢ KOMNbOTEPa, C KOTOPOro ObiN aKTUBMPOBaH AaHHbIA TapudHbIA NnaH. KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHseTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNISIETCA Ha CkopocTh noTpebnenmns BrewHero Tpaduka ¢ 10 go 02 yacos go 75 Méwut/cek, ¢ 02 po 10 yacos fo 75 Méut/cek, MynbTumeana
Tpaduka — fo 100 M6ut/cek, JlokanbHoro Tpadwmka - go 100 M6uT/cek. BosmoxHocTb noTpebnernst MynbTumeaua Tpadvka ¢ HEKOTOPbIX creluanbHbIX
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MynbTUMEeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM YMCie MOMHOCTbIO 3akpbiTa, Onepatopom cBssu, 0 yem OnepaTop CBsi3W pasMelyaeT
nHcpopmaumio Ha Caifte. MapTHepcKoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpeAoCcTaBneH1e HOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.

Oom.ru L

MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctasnseT 650 py6. 3a nepuog ¢ MOMEHTa akTUBaLMi TapucHOro nnaxa 1 Ao
OKOHYaHUsi Pac4eTHOro nepuopa, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA AHEN (aKTUYECKOTO NOMb30BAHMS YCryramu (BKIoYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOM nuHMel). [lo OKOHYaHWM AAHHOTO nepuofa AENCTBUE TapuUGPHOTO MnaHa MpekpallaeTcs ¢ nocreaytoLei
aBTOMaTUYECKOI aKTUBALMEl Ha CrieayioLni PacyeTHbI nepuog, B criyyae, ecnii ABOHEHT He aKTUBMPOBan ApYroil TapudHbIi NiaH B kKaYeCTBe OCHOBHOIO
(kommM4ecTBO MOCneoBaTeNbHON aKTMBaLMKM TapudHOro MnaHa He orpaHuyeHo). Kak OCHOBHOW TapudHbI MnaH aBTOMATUYECKU aKTMBMPYETCS Ha
crieayroLmit PacyeTHbIl nepuop B criyyae, ecrniv AGOHEHT He aKTUBMPOBar Apyrol TapudHbIN NiaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C yCROBUSIMU
[aHHOrO TapudHoro nnaHa ABOHEHTY B MEpUOA aKTUBaLMW Tapuda NpenocTaBnseTcs AoCTyn B ceTb MHTEpHET (BKkMtouaeT BHelUHmiA, JlokanbHbil 1
MynbTumeaua Tpacukm) ¢ KOMMbOTEPa, C KOTOPOTO ObiN aKTUBMPOBAH [aHHbI TapudHbIiA NnaH, goctyn k Moptany fom.ru TV (B cnyyae 3aknioyeHus
AboHeHTom [loroBopa m/unn 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp pomawHux passneyeHuity. Konnyectso
noTpebneHHbIX MerabailT He yuuTbiBaeTCs. Ha nepuos akTmBaLumM TapudHOMO MaHa BblAenseTcs CTaTUuHbIA peanbHbil IP-agpec Ans nonb3oBaHus
Ycnyramu cBsisu. Hactpoitka coeauHeHus BbinonHsietcst no npotokony «PPP Over Ethernety unu 6e3 Hero; nonb3oBaHue Ycnyroit ocyLiecTBnsieTcs Ha
ckopocTn notpebnexns BrewHero Tpadmka go 100 Méut/cek., MynbTumeaua, MokanbHoro Tpaduka - fo 90 M6ut/cek.. BoamoxHocTb noTpebnenus
MynbTumeamna Tpadvka C HEKOTOPbIX CrieLnanbHbIX MynbTUMena CepBepoB MOXeT ObITb OrpaHUyeHa, B TOM Y1cre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBSA3K pasMelLaeT uHdopmaLmio Ha CaitTe.. MapTHepckoi NporpamMmMoil MOXeT BbITb NpeayCMOTPEHO NpeocTaBneHne GoHYCOB,
CKW[OK, aHTUBUPYCOB 1 UHBIX NPUBUMETWIA.

Dom.ru XL

MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoMm. AGoHeHTCKkas nnaTa coctasnsieT 900 py6. 3a nepuog ¢ MOMEHTa akTUBaLyMK TapucHOro nnaxa 1 Ao
OKOHYaHUsi Pac4eTHOro nepuofa, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA AHEN (aKTUYECKOTO NOMb30BaHMS YCryramu (BKIOYaeT
nnaty 3a nonb3oBaHWMe abOHEHTCKOM nuHMel). [lo OKOHYaHWM AaHHOTO nepuofa AENCTBUE TapuUGHOTO MnaHa MpekpallaeTcs ¢ nocreaytoLei
aBTOMaTUYECKON aKTUBALMEl Ha CrieayioLni PacyeTHbI nepuog, B criyuae, ecnii ABOHEHT He aKTUBMPOBan ApYroil TapudHbIi NiaH B kKaYeCTBe OCHOBHOIO
(kommM4ecTBO MOCnEeoBaTeNbHON akTMBaLMKM TapuHOro MnaHa He orpaHuyeHo). Kak OCHOBHOW TapudHbI MnaH aBTOMATUYECKU aKTMBMPYETCS Ha
crieayroLmit PacyeTHbIi nepuop B criyyae, ecrivi AGOHEHT He aKTUBMPOBar Apyrol TapudHbIN NaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C yCrOBUSIMU
[aHHOro TapudHoro nnaHa ABOHEHTY B MEpUOA akTUBaLWMW Tapuda NpenocTaBnseTcs AOCTyn B ceTb MHTEpHET (BKkmtouaeT BHelUHmiA, JlokanbHbii 1
MynbTmeama Tpadmku) ¢ KOMNboTepa, C KOTOpOro Obin aKTWBMPOBAH AaHHbIA TapudHbIi NnaH, aoctyn k MopTany Jdom.ru TV (B cnyyae 3akmioyeHus
AboneHTom [loroBopa m/unn 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp pomawHux passneyeHuity. Komnyectso
noTpebneHHbIX MerabailT He yuuTbiBaeTCs. Ha nepuos akTmBauuM TapudHOro MaHa BblAenseTcs CTaTUuHbIA peanbHbil IP-agpec Ans nonb3oBaHus
Yenyramu cesisu. Hactpoitka coeauHeHus BbinonHsietcst no npotokony «PPP Over Ethernety unu 6e3 Hero; nonb3oBaHue Ycnyroit ocyLiecTBRsieTcs Ha
ckopocTtn notpebnenns BHewwrero Tpacdmka go 100 M6ut/cek., MynbTumeama, JlokansHoro Tpacdmka - go 100 Mout/cek.. BoamoxHOCTb noTpebnenus
MynbTumeamna Tpadvka C HEKOTOPbIX CrieLnanbHbIX MynbTUMena CepBepoB MOXeT ObITb OrpaHUyeHa, B TOM Y1cre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OrepaTop CBA3M pasmelLaeT MHopMaLWo Ha caiiTe. MapTHepckoi NporpaMMoi MoXeT BbiTb NPeLyCMOTPEHO NpeaocTaBneHue 6OHYCOB,
CKW[OK, aHTUBUPYCOB 1 UHBIX NPUBUIETWIA.

vnbl Tap1HbIX NNAHOB NPY NOAKNKYeHUM No TexHonoruu XPON:

CKopoCTHOM fom S

MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM NraHoM. AGOHeHTCKast nnaTa coctasnsieT 800 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuchHOro nraxa 1 Ao
OKOH4aHWs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHuedt). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocrneayloLelt aBTOMaTUYECKO aKTMBaLMel Ha credylolumin PacyeTHbi nepuogd B cryyae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCMEA0BATENbHOI aKTUBALMM TapUdHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYETCS Ha Crefytolwmin PacyeTHbi nepuod B cryvae, ecnv ABOHEHT He aKTMUBMPOBan APYroil TapuchHbI NnaH B kayecTse
OCHOBHOrO0. B cOOTBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntovaeT BHewHwin, JlokanbHbin u MynbTuMeana Tpadwki) ¢ KOMMbOTEpa, C KOTOPOrO ObiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonuyecTso
noTpebneHHbIx Merabaiit He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNSIETCS Ha CKOpOCTM NoTpebnexus BHewwHero Tpaduka ¢ 10 go 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos fo 75 Méut/cek, Mynbtumeana
Tpaduka — go 50 Méwut/cek, NokanbHoro Tpadmka - o 50 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeana Tpadmka ¢ HEKOTOPbIX CreLpanbHbIX
MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM uucrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisu, o yem Onepatop CBS3W pasMeLlaeT
nHopmaumto Ha Caifte. MapTHepcKoii nporpammoit MoxeT BbiTb NPeAYCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, aHTUBUPYCOB 1 UHBIX NPUBUMETUIA.

CkopocTHoM gom L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akTBaLMm TapueHoro nnaxa u Ao
OKOH4aHWs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nornb3oBaHne aboHeHTCKo NuHueit). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrollmit PacyeTHbill nepuoa B criyvae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCMEA0BATENbHOI aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMAaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B cnydyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbIi NnaH B kavyecTse
OCHOBHOrO0. B cOOTBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro naHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntovaeT BHewHuin, JlokanbHbil M MynbTumeana Tpaduki) ¢ KOMNbOTEPA, C KOTOPOro ObiN aKTUBMPOBaH AaHHbLIA TapudHbIA NnaH. KonuyecTso
noTpebneHHbIX MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNISIETCA Ha CkopocTu noTpebneHus BHelwHero Tpadmka ¢ 10 go 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo 100 Mout/cex, MynbTumeana
Tpaduka — go 75 Méut/cek, NokanbHoro Tpadmka - o 75 Mbut/cek. BosmoxHocTb noTpebnenus MynbTumeana Tpadmka ¢ HEKOTOpbIX CreLpanbHbIX
MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCMe MOSHOCTBIO 3akpbiTa, Onepatopom cBsiu, 0 YeMm OnepaTop CBS3W —pasMeLlaeT
nHopmauuto Ha Caite. MapTHepcKoii nporpammolt MoXeT BbiTb NPeAyCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, AaHTUBUPYCOB U MHBIX NPUBUMETUIA.

CoBpeMeHHbI1 fom S

MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHom. AGoHeHTCKkas nnaTa coctasnseT 950 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapucHOro nnaxa 1 Ao
OKOHYaHWs PacyeTHoro nepuopa (BkrtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHueit). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbll nepuod B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCNEA0BATENbHOI aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnyyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B co0TBETCTBMM C yCrOBUSMM AaHHOTO TapudHOro niaHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbil M Mynbtumeana Tpaduki) ¢ KOMNbOTEPA, C KOTOPOro ObiN aKTUBMPOBaH AaHHbIA TapudHbIA NnaH. KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHseTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNISIETCA Ha ckopocTu noTpebneHns BewwHero tpaduka ¢ 10 go 02 yacos go 75 Méut/cek, ¢ 02 po 10 yacos go 100 Méut/cek, MynbTumeana
Tpaduka — go 75 Méut/cek, NokanbHoro Tpadmka - o 75 Mbut/cek. BosmoxHocTb noTpebnenus MynbTumeana Tpadmka ¢ HEKOTOpbIX CrieLpanbHbIX
MynbTUMEeaMa CEPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 YeMm OnepaTop CBS3W —pasMeLlaeT
nHopmauuto Ha Caite. MapTHepcKoil nporpammolt MoXeT BbiTb NPeAYCMOTPEHO NpefocTaBneHe GOHYCOB, CKMAOK, AaHTUBUPYCOB U MHBIX NPUBUMETUIA.

CoBpeMeHHbI gom L

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTCkas nnata coctaenseT 1100 py6. 3a nepuos ¢ MOMeHTa akT1BaLyy TapudHoro nnaxa u Ao
OKOH4aHWs PacyeTHoro nepuopa (BkmtoyaeT nnaty 3a nomnb3oBaHne aboHeHTCKo nuHuedt). Mo okoHYaHWM JaHHOTO neproaa feicTBre TapudHOro nnaHa
npekpallaeTcs ¢ nocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuod B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapuHbIN NnaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCMEA0BATENbHOM aKTUBALMM TapUHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit nraH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnydyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B co0TBETCTBMM C yCrOBUSMM AaHHOTO TapudHoro nnaHa AGOHEHTY B nepvog akTuBauuy Tapuda npefocTaBnseTcs JOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbil M MynbTumeana Tpadwki) ¢ KOMNbOTEPA, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbLIA TapudHbIA nnaH. KonuyecTso
noTpebneHHbIx Merabaiit He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxue Ycnyroit
OCYLLECTBNISIETCA Ha ckopocTu noTpebneHus BHelwHero Tpadmka ¢ 10 go 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo 100 Mout/cex, MynbTumeana
Tpaduka — go 100 Mbut/cek, NokansHoro Tpaduka - Ao 100 MbuT/cek. BosmoxHocTb notpebneqns MynbTumeana Tpadmka ¢ HEKOTOPbIX CrieLyanbHbIX
MynbTUMEaMa CEpPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 Yem OnepaTop CBS3W pasMeLlaeT
nHopmauuto Ha Caite. MapTHepcKoii nporpammoit MoxeT BbiTb NPeAYCMOTPEHO NpefocTaBneHe GOHYCOB, CKUAOK, AaHTUBUPYCOB U UHBIX NPUBUMETUIA.

CoBpeMeHHbI gom XXL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1500 py6. 3a neproa ¢ MOMeHTa akTBaLMm TapudHoro nnaxa u Ao
OKOHYaHMs PacyeTHoro Mecsiua (BKMKOYaeT nnaTy 3a nonb3oBaHue aboHeHTCKoN nHueir). Mo okoHYaHUM JaHHOTO Nepuofa AeiicTBIe TapudHOTO nnaxa
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npekpallaeTcs ¢ NocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbll nepuod B criyvae, ecnu AGOHEHT He akTUBMpOBan [pyroi
TapudbHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCINEeA0BATENbHOM aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B cnyyae, ecnv ABOHEHT He aKTMBMpOBan ApYroii TapucHbIi NnaH B kavyecTse
OCHOBHOrO0. B COOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NaHa AGOHEHTY B Nepuoz akTuBaLuy Tapudia npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHuin, JlokanbHbil M MynbTumeana Tpadwki) ¢ KOMNbOTEPA, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. Konuyectso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHsaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatue Ycnyroi
OCYLLECTBNISIETCA Ha CkopocTu noTpebneHus BHelwHero Tpadmka ¢ 10 go 02 yacos go 300 M6éut/cek, ¢ 02 go 10 yacos fo 300 Mout/cex, MynbTumeana
Tpaduka — go 300 Méut/cek, NokansHoro Tpaduka - Ao 300 MbuT/cek. BoamoxHocTb notpebnenust Mynbtumeana Tpaguka ¢ HEKOTOPbIX CrieLarbHbIX
MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHM4YeHa, B TOM YMCrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 YeM OnepaTop CBs3W pasMellaeT
1Hcpopmaumio Ha Caifte. MapTHepcKoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpeAocTaBneHre HOHYCOB, CKUAOK, aHTUBMPYCOB 1 MHBIX NPUBUMETUIA.

Mpumeyanus k TapuHbIM nnaHam:

1 B croumocTb Yenyr BIkoueHbI Bce Hanorw 1 cbopb! (B ToM uncrie — HIC) no cTaBke, YCTAHOBNEHHOW 3aKOHOAATENbCTBOM PO.

2 Onnate NofeXMT TOMbKO BXOAALLUMA Tpachuk. B cTaTucTike yumTbiBaETCS TOMbKO BXOAALMIA TpathvK, NCXOAALUMIA TpAachUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPadhMKoM CuuTaeTCs Tpaduk C ceTel onepaTopoB CBs3M, ¢ KoTopbiMi y OnepaTopa CBA3N 3aknio4eHbl AOroBoOpbI, 1 Tpaduk mexay ABoHenTamn OnepaTopa
CBSI31 C Nomnocoi nponyckanus — o1 1 K6ut/cek. MomnHbIil nepeyeHb faHHbIX ONepaTopoB CBsiaW yka3aH Ha Calite. PasMepHOCTb Nonockl MPONYCKaHUs, ykasaHHas B HACTOSILLEM
Onucanum ycnyru, yctaHoBneHa 13 pacyeta: 1 [éut/c pasHo 250 MIy, 1K6ut/c pasro 250 Iy, 1 Méut/c 250 kTu.

4 «BHewwHMmy» Tpadmkom cunTaeTcs Tpacuk, He NpuHagnexalwmin cetam OnepaTopa CBs3W ¢ nonocoil nponyckaHus — ot 1 Kbut/cek.

5 "MynbTmeama" cuntaeTcs Tpadvk CO creLmarnbHbIX MynbTUMeamMa CepBEPOB, PacronoxeHHbIX BHyTpU ceTv OnepaTopa CBsi3u ¢ Nonocom nponyckanus — ot 1 Kbur/cek.

6 lMoyToBbIN Tpadmk, NOMy4eHHbIN ¢ cepepa OnepaTopa CBA3N, YIUTbIBAETCA Kak «JlokanbHbI» Tpaduk BHe 3aBUCUMOCTY OT TOro, npuLuna oHa 13 cetv JOM.RU vnnm u3
BHelUHero VHTepHeTa. B ykasaHHOM cryyae no4ToBbIil Tpadmk onnaumsaeTtcs no Tapudam, ycTaHoBNeHHbIM Ans «/lokanbHoro» Tpadmka.

7 CraTucTuka no noTpebneHHsIM yCryram U pacxofoBaHuto CpeAcTs ¢ JlnLeBoro cyeta npegoctasnsietcss ABOHEHTY B pearibHoM BpeMeHu Ha Caiite unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBs3n (CM. Tapudbl Ha AONOMHUTENbHbIE YCNYTH).

8 MononHenwe JnueBoro cueta AGOHEHT OCyLLECTBNSET CaMOCTOSTENBHO Mo Mepe HeobxogumocTy. MononHerue Jinuesoro cyeTa AGoHeHTa MoxHo caenate: 1. HammyHbivm B
mecTax paboTbl ¢ aboHeHTamn Onepatopa cBsi3N 2. Be3HanuyHbIM nepeyncreHnem Yepes M1HaHCOBO-KPeAUTHbIE YYPEXAEHNS Ha YCNOBUSAX, YCTAHOBMEHHbIX (IMHAHCOBO-
KpeaUTHbIMM YYpexXaeHNAMM, Ha paciéTHbI cHET OnepaTopa CBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr Onepatopa cBs3u 4epes (hMHAHCOBO-KPEAUTHbIE YUPEXAEHUs
ABOHEHT B NNaTeXXHOM [JOKyMEHTe [JOrKeH ykasaTb (haMunuio, MHALManbl 1 afpec, no KOTOPOMY emy npefocTasneH JocTyn. MoapobHo Bee cnocobbl onnatsl onucaHs! Ha Caitte.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Tepelukoson, 24a ([L| "IpaHat"), yn. bantaxuHoBa, 15 (TL| Galaxy)

9 Ecnn AGoHeHT B MOMEHT 3akntoueHus [lorosopa u/unn 3akasa He BbiGpan Nno6oit ApYroi 13 0CHOBHbIX TapudHbIX NNaHoB, NONb30BaHWE YCNYrol OCyLEeCTBAAETCA N0
ocHoBHoMmy TapudhHomy nnany «fom.ru Ly npu TexHonorum nogkntovenns Fast Ethemet n ocHoHomy TapudHomy nnaHy «[om.ru Ly npu TexHonorum nogkntoveHus Gigabit
Ethernet.

10 Be3nMMUTHBIM TapudHBIM NNaHOM CYMTaETCs TapudHBIN NNaH, No KoTOpoMy npefocTaBnseTcs 6eanumuTHoe NoTpebneHne BHewwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha YCroBusIX, NPeyCMOTPEHHbIX AaHHBIM TapUdHBIM NNaHOM.

1" ABOHeHT npou3BoauT onnaty 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMY nnaHy W 3a nonb3oBaHWe ABOHEHTCKOW NuHWeN. ABOHEHTCKasi MUHUS HaxoauTcs B
cobeTeHHOCTM OnepaTopa CBAi3v W NepefaeTcs B Nonb3oBaHne ABOHEHTY C MOMeHTa npegocTaeneHns ABOHEHTY AocTyna k Ycnyram CBA3u 1 MoANMCcaHNsA COOTBETCTBYHOLLETO
aKTa caaun-npuUemMkn ycnyr no npeaocTaBnenmnio A0CTyna K Ycnyram cBsav A0 MOMeHTa npekpaluenus Aerictens [lorosopa. B cnyyae npekpalieqns aeitctens [lorosopa i
Oka3aHus OnepaTopoM CBsi3u COOTBETCTRYtOWMX Yenyr casisn OnepaTop cBsian BripaBe [EMOHTMPOBaTb ABOHEHTCKYIO NUHMIO C OTHECEHWEM BCex 3aTpaT Ha ABOHeHTa.

12 Mpu nonb3oBaHWM Ycryramu CBSi3M B COOTBETCTBUW C AaHHbIM TapucHbIM NMaHOM N0 MapKETUHIOBOM akuum «KoMnnekcHoe MpearoxeHue», feicTaytowlen ¢ 1 okTsbps
2010r (pnanee — Akumsi), aboHeHTCKast nnaTa ycTaHaBNMBAETC C Y4ETOM CKMAKW B pasmepe, MpeayCMOTPEHHOM ycroBusami AkLmm. PacueTHblit nepuoa onpefensietcs kak
kaneHaapHbIil mecs ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT nocneaHero AHs TOro Xe KaneHgapHoro Mecsila, B KOTOpoM Bbinu okasaHbl Yenyri no [lorosopy
Ha npepocTaBneHve ycnyr cBsiau. AGOHeHTCkas nnaTa, nnaTa 3a BnageHue v nonb3osaHne OBopynosaHuem (B cnydyae, ecnu ObopynoBaHve nepeaaHo BO BriafeHue w
nonb3oBaHue AboHeHTa) cnuckiBaeTes ¢ liuesoro cyeta AGOHeHTa aBTOMaT4eCckv B NofHOM o6beme He noaaHee 1-ro yucna Mecsiua, CneayioLLero 3a MecsiieM Nomnb3oBaHms
Ycnyroii cassu. B cnyyae otcyTcTBUS Ha 21-0€ YnCno Mecsiua, CriedyioLLero 3a MecsileM nonb3oBaHns Ycnyroi cBsan, Ha JiueBom cyete ABOHEHTa AeHEXHbIX CPEACTB B
pa3amepe aboHeHTCKoit NnaTbl Mo TapudbHOMy nMnady, Nnathl 3a BnadeHne 1 nonb3osanue ObopydosaHuem (B cnyyae, ecnu ObopyaosaHWe nepefaHo BO BnajeHue v
nornb3oBaH1e AGOHEHTa) 3a NpeALLECTBYHOLLMIA MECSL, NONb30BaHus Ycnyroi cBsiau OnepaTop CBsi3u UMEET NpaBo NPUOCTAHOBUTL Oka3aHue Ycnyr cesiu. AGOHEHTY BblaensieTcs
ofMH JIMLEBON CYET, Ha KOTOpPOM OTpaxarTcs nocTynnenus cpeacts Onepatopy cBsian oT AGOHeHTa 3a BriageHue U nomnb3osaHue OGopynoBaHWeM (B criyyae, ecnu
O6opypnoBaHue NepeaaHo BO BriageHue 1 nonb3osaHune AboHeHTa), Yenyrv casisu «[loctyn B MHTepHeT «[om.ruy, Yenyru kabenbHoro TenesnaeHns «[Jom.ruy, a Takke cnmcaque
3TVX CPeACTB NPONOPLIMOHANbHO pasMepy NnaThl 3a Ycnyru casisn, okasbiBaeMblx o AL, OT 0BLLEro pasmepa exeMecs4HOoN NnaTkl 3a YCnyri CBsau, OkasblBaeMble no Ak

13 Onucanue MapTHepcKoit NporpaMmbl pa3MeLLieHo Ha caiite club.domru.ru

Tapuchbl Ha fonoONHUTENbHbIE YNy
Ne Tapudbl PazoBo B mecay Mpum
1 CwmeHa nmenu (login) 100 pyb. 1
2 CwmeHa napons (B opuce Onepatopa CBsi3u) BecnnatHo
3 CmeHa napons (Ha Caiite) BecnnatHo
4 BblaeneHue cratuuHoro peansHoro IP-agpeca Ans nonb3oBaHust Ycnyramu cesisu no 6e3nMMuTHoOMy TapudHoMy BecnnatHo 200 py. 7
nnaHy.
5 lMpenocraenexue nogpobHoro otyeTa o paboTe ABoHeHTa B anekTpoHHOM Biae (Mo TpeboBaHuto ABGoHeHTa): 3a 1 150 py6 1
mecsiL
6 lMpenocraenexue noapobHoro otyeTa no pabote AGoHeHTa Ha GymaxHOM HocuTene (no TpebosaHmMio AGOHeHTa), 3a 6 0V6 1
nmct A4 Pyo.
Per1ctpauus nepexoga ¢ no6oro TapudHoro nnaxa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha [pYroi
7 OCHOBHOM TapudHbIN NnaH, peructpaums akTueaumm TapudpHoro nnaHa 4ONONHUTENBHO K TapudHOMY nnay, BecnnatHo 3
BblbpaHHOMY AGOHEHTOM B Ka4eCTBE OCHOBHOIO
8 /13meHeHue [joroBopa B CBS3M ¢ u3MeHeHneM AGOHEHTOM afipeca nomeLeHns (npu Hanuumn ObopyaoBaHus (Ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u AGOHeHTCKoM nuHIN) Pyo.
9 lMepeocopmneHue JOroBopa B CBs3n ¢ 3aMeHol AGOHeHTa B noMeLeHnm (npu Hanuum OBopyaoBaHus (Ans Tapuda 10 0V6
npegocTasnenns gocryna Wi-Fi) u ABoHeHTCKkoi nuHum) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro maplupyTusatopa Wi-Fi, BecnposogHoro mapiupyTtusatopa Wi-Fi 1000 py6. 15
[iByXananasoHHoro ’
11 YcTaHoBka 1 HacTpoiika BecnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBom kapTbl PCI DFE-530TX 400 py6. 1
13 [MprocTaHoBneHMe okasaHus Ycryr CBA3N Ha OCHOBaHWW 3asBreHns AGoHeHTa 40 pyb. 4
14 Ceccus Ha OTIIYHO 1 pyb. 1,6
ABOHEHTY NpeoCTaBNSETCS BO3MOXHOCTb NOMb30BaHUS YCryramu CBsian B TeueHue He Gonee 5 (MsTu) cytok nogpsia
B TEYEHWE KaneHaapHoro Mecsiia (KOHKpeTHbIN cpok ucnonb3oBaHust Cepauca «ObeLaHHbIi nnaTex» onpeaenseTcs
15 ABOHeHTOM camocTosATenbHo — Aanee Cpok MpefocTaBneHWs Cepsuca), C MOMEHTa onnaTbl Ycnyr CBfsu ¢ 30 py6.JeyTi
uncnonb3oBauem Cepeuca «ObelyaHHbIn nnatex» (aanee - Cepaic) Npu OTCYTCTBAN CyMMbl JEHEXHBIX CPEACTB Ha ’
Jinuesom cueTe AGOHEHTa, AOCTATOMHON NSt NOMb30BaHMS Ycrnyramu cesisu. Mpu 3ToM aboHeHTCKasi nnaTa cornacHo
TapudHoro nnaHa u ctoumocTb Cepauca « OBeLLaHHbIN NnaTeX» CNMChIBAETCS B NOSIHOM 06beME U ee HeobxoauMo
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noracutb B TeueHne Cpoka npegocTasnenus cepauca. Cepaic akTueupyeTcst AGOHEHTOM CaMOCTOSITENBHO B pasgiene
«JInyHbIN KabUHET» Ha CaliTe unu no nopyyeHunto AboHeHTa OnepaTopom CBs3u.
16 lMpomokog Ha nognucky Anaekc.MNnioc Ha 3 Mec. 469 pyb. 8
Mpumeyanus k Tapudam Ha AONONHUTENbHbIE YCNYTU:
1 B croumocTb Yenyr BItoueHb! Bce Hanorv 1 c6opb (B ToM uncre — HIC) no cTaBke, yCTaHOBNEHHOMN 3akoHO4ATENbCTBOM PO.
2 Cneupanncrammi npousBOAMUTCS YCTaHOBKA M HACTPOIIKA TOMbKO CEepPTUGMLMPOBAHHOTO 060pYA0BaHMS 1 MPOrPaMMHOTO obecneyeHus, NpefocTaBnseMbix AGOHEHTOM.
3 AkTuBMpoBaTb TaputHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasgene «/u4Hbii kabuHeT» Ha Caitte
4 IMpurocTaHoBNEHVE Oka3aHWs YCnyr CBsi3n OCYLLECTBNSIETCA B Nopsiake, NpeaycMoTpeHHoM [loroBopoM, ecniv MHOe He NpedycMOTpeHo Ha Caifte.
BecnposogHoit mappytusatop Wi-Fi, becnposoaHoit maplpytusatop Wi-Fi aByxananasoHHbin 1 6ecnposogHoit USB-apantep Wi-Fi (nanee — OBopynoBaHue), MCMONb3oBaHHbIE
5 OnepaTtopom CBi31 Npu NpeAocTaBneHN ABOHEHTY AONONHUTENBHON YCIYIY W yKa3aHHbIE B akTe CAauv-NpUeMKy YCryr No NpefocTaBneHmio 4ocTyna, senstoTes cobcTeeHHocTbio OnepaTopa
CBSI3K W nepegatotcs AGOHEHTY BO BnageHme 1 NoMb3oBaHWe [0 MOMeHTa NpekpalleHus fericTans [lorosopa u/unu 3akasa.
VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHO k CaiiTam ceTu VHTepHeT co credylowumu AOMeHHbIMM UMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (aanee — CaitTbl). Vickniouenue
6 BO3MOXHOCTI A0CTYna MoxeT BbiTb ocyLyecTeneHo AGOHeHTOM B pasgene «JIuHbI kabuHeT» Ha Caiite nubo B Mectax paboTbl ¢ abOHeHTamK, ycTaHoBMEeHHbIMU OnepaTopom CBS3W, Ha
OCHOBAHMN COOTBETCTBYIOLErO 3asiBrieHnst. Bo3oBHOBNEeHWe Bo3MOXHOCTU focTyna k Caiitam BO M3BexaHue COMHEHMs! OCYLLECTBNISIETCS HA OCHOBAHMW COOTBETCTBYIOLLETO 3asiBNEHMs
ABoHeHTa B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBneHHbIMM OnepaTopoM CBS3u.
7 Ha nepvog aktueaLum TapudHoro nnaHa XXL no ycMoTpeHnio AGOHEHTa MOXET BbITb BblAereH CTaTUYHbIA peanbHblil IP-agpec ans nonb3osaxus Ycnyramu cBsiav 6e3 B3uMaHus pasoBoi 1
€XeMecsYHO nnaTbl 3a BbifeneHune cTaTiHoro peanbHoro IP-agpeca.
[MpenocTasnsieT BO3MOXHOCTL NpuobpecTy noanucky Anaekc.Mntoc Ha caiite hitps://k.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLun. Mpomokos
8 MOXET BbITb MCMOMb30BAH TOMbKO 0AMH pa3. MoapobHas MHopMaLMs Mo coaep)aHmio NOANMCKY Ha caitte: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOrMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa CBA3K AGoHeHTa

pnu3osarenscroe
(oroHeyHDR)
O6opynosanne ABOHEHT

o

CXEMA BKNIOYEHWA NOJb3OBATEJIbCKOIro (OKOHEYHOI0) OBOPYJOBAHWUA MO xPON

3omHa oTeeTcreeHHOCTH aboHenTa
30Ma OTBETCTBEHHOCTH
Onepavopa cCBA3M

ABoHeHTCKMI
Tepmunan (ONT)



