r. Nluneuk

OMWUCAHME YCNYIU LM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LEHTP [JOMALLUHUX PA3BNEYEHWUW»

1. OMUCAHUE YCNIYT U

OnepaTop cBsian okaabiBaeT ABOHEHTY yCryri1 CBsI3v Ans Lieneil kabenbHOro BeLLaHms, BKIYatoLLpe npesoctaeneHre Yenyrv no npegoctaenenuto goctyna k Ceu, npeoctaBnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) MPOrpaMM TENeBM3VOHHOTO BELaHus (danee - TEeneBM3NOHHBIX
kaHanos), Bxogawmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp Aomalunmx passneveHunity, no Cetn Onepatopa cBsisn A0 onb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus AGoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBaTh YCnyru Cesisn B NOPsiaKke, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Ycnyrn u 3akasom. [liobasi Ycnyra, okasaHue koTopolt He Bbino mpeaycMOTpeHo npu 3akmiodeHnn [loroBopa, MoxeT BbiTb OKa3aHa TOMbKO MPU HanmMuMM TEXHUYECKON
BO3MOXHOCTI AN e 0ka3aHus.

2. TEPMVHbI A OTTP ELLEJ1E H VA 57 5000000
«ABOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npu BbIAENEHUM NS 3TUX Lienei YHUKanbHOro Koaa uaeHTUdmKaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, Oka3blBaeMble B TeYeHne PacyeTHoro nepuofa, KOTOpbiii ABNSETCS NOCTOSHHOW BEMUYNHON, He 3aBuCALLEl OT
0bbema thakT4ecki NomyveHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3sopaka, obecneynBaroLLas pacnpocTpaHeHue (JOCTaBKy) TENEBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Ysen
CcBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKast NMHUA HaxoamTcs B cobeTBeHHocT Onepatopa CBSSW W NepefaeTcst B MOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTBus
3akasa.

«AktnBaumsa Kaptbl goctyna» — npusesenue KapTsl focTyna B paboyee cocTosHne ans obecneyenus AGoHeHTy goctyna k Cetn.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHWE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[eaktuBauma KapTbl goctyna» — npuegetve KapTbl goctyna B Hepaboyee cocTosHWe An1s npekpallenmns goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[ononHutenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W NepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Liembto NprobpeTerms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3v ABOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy AocTyna k CeTi no ToBapHOW HaknagHow, nognmuckiBaemoin CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnenns ABOHeHTy focTyna k CeTn no ToBapHOW HaknagHol, noanvcsisaemoi CTopoHamm, unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeaocTaenernto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nMporpaMmHoe obecneyeHrme, KOTOpoe yCTaHoBNEHO B MoMeLLEeHUN B Lensix nonb3oBanus ABoHeHToM Ycmyramm cessu «floctyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W Nomb3oBaHue B eHb npefocTaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOAWMIA AOKYMEHT, COAEPXalLMil OMMCaHWEe, TeXHWyeckue OCODEHHOCTM W MpaBuna NPeAOCTaBMEHMS W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTaBreHns Yemyrn u Apyryto Heobxoaumyio uHdopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoM CBS3W Ha cailTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBS3N NocTynawwmx oT ABOHEHTa AEHEXHbIX CPeAcTB Mo [aHHOMY [loroBopy unu OTAenbHbIM 3aka3am B CYET noralieHns paHee
obpa3oBaBLLEiiCs 3aA0IKEHHOCTH;

«MpepbiBaHue NpefocTaBneHNs YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYri CBA3M, 3apericTppoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BelLaHus, BKMKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NMHWW, pacnpoCcTpaHeHue
(mocTaBky) CurHanoB (TpaHCNALMK) TENEBM3MOHHBIX kaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHanoB B KonuuecTse, onpegensemom epeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemHmka AGOHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [loanucky, ¢ COOTBETCTBYIOLMM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyaoBaHue» — 0bopyaoBanme, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBatoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rAe MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneHnapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroopy Ha npefocTaBneHme ycnyr cBasu;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMAnNbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CEeTel, YCUMUTENM W ONTUYECKUE Y3Mbl, BXOAALMX B
cocta Cet Onepatopa CBsS31 B COOTBETCTBIW C MPOEKTOM, NpuHaanexalve Onepatopy CBs3v Ha 0BoM BELYHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus YCmyr cBaau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfian) — ycnoeus onnatbl Ycnyr OnepaTopa CBsi3W, KOTOpble BKMKOYaIoT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENBHbIE YCAYTI;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaThl YCnyrv no NpeAoCTaBneHunto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 ONMnaThl YCIyr CBA3W;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOeAMHEHUst aboHeHTCKoM NuHMK k CeTw. Touka abOHEHTCKOrO MOAKNIOYEHMs pacnonaraeTcs B pacrpefenuTensHoM Lkady,
Bxopsilem B Cetb Onepatopa cBS3u.

«Y3en cBA3W» - CPeACTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmio AocTyna, Yenyri casisin v lononHuTenbHble ycnyr);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBui OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHus AGOHEHTY YCIyr CBSA3M 1 BKIOYAIOLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHO [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHns ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[ononHuTenbHo aboHEHTCKOM NMUHMKM U NpucoeauHenne ¢ ee nomolbto OBopynosanue WI-FI ¢ Tenenpuemtukom (¢ ObopynosaHuem), odopmneHue [loroBopa, peructpawuio
AbBoHeHTa, BbifieneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY Ans NPOCMOTpa Npu Nnonb3osaHuu Ceparcamm B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuie» — npefHas3HayeHHoe Ans nornyyeHus A6oHeHToM Cepeuca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU CepBepax, B KOTOPoe
ABOHEHT MeeT BO3MOXHOCTb KOnnpoBaTb KOHTEHT, XpaHUTb ero 1 npocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unv MpunoxeHust YYeTHo! 3anucy.

«YyeTHas 3anucby - NIOTVH U Naponb, NPeAOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OKa3aHue yCryr CBSI3U.

«Mpunoxexne» — nporpaMmHoe obecneyerne 1 nHTepdelic, COoTBETCTBYIOLLEE TPeDOBaHNAM onpeaeneHHoi nnatopmel, nossonsiowee A6OHeHTy nonyunTb goctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYI0 W (haKTUYeCKylo BO3MOXHOCTb [OCTyna K CeTu WHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 O0CTaTOMHOE NPOrpaMMHoe obecrieyeHme Ans JOCTyNa K ceTh VIHTEPHET, ¥ KOTopble MMEIOT dakTUIeckvil 4OCTyN K ceTh MHTepHeT.

Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3BonstoLLMiA ABOHEHTY B Te4YEHMe 24 YacoB NN 72 YacoB (KOHKPETHbIN NEPUOA BPEMEHU ONpeaensieTcs s
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTCs Ha caiite www.domru.ru CMOTpeTb Tenenepeaady U UHble ayavoBu3yarnbHble NPON3BEAEHIs, BXOASILLME B COCTAB TeNekaHanoB, CUrHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHMs AGOHEHTOB, MOCe WX BbIXOAA B TEMEBU3NOHHbIA 3cup. MMepeyeHb TenekaHamnos,



[OCTYNHbIX B pamkax Cepayca, ykasaH Ha cailTe www.domru.ru 1 MoxeT BbiTb M3MEHeH 1Nk JononHeH B Nioboe Bpems no yemoTpeHuto Onepatopa cesau. B cnyyae ecnm ycnyru cesism
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» 4OCTYrEH Ha CTaLMOHaPHbIX U (UNK) MOBUNBHBIX NEPCOHANBHBIX KOMMbKTEPaX NOCPeaCTBOM Ucnonb3oBaHus Cepauca «Jom.ru TV to Goy.

«Mopnucka Ha katanor «SVoD» - npefocraBnsemblit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNa B TeYeHWe KaneHAapHoro Mecsia K ompefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerue «Jom.ru TV. LieHTp pomaluHux passreyeruit» He npepoctaensitotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Ludposoro HUMAX
9000i, Cepauc «Moanmucka Ha kaTanor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnv) MOBUMBHBIX MEPCOHAMNbHBIX KOMMbloTepax NocpeAcTBOM ucnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpMHOBpemeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsiembilit 3a nnaty Cepauc, obecnedmnBatoLLii BO3MOXHOCTb AocTyna B TeveHue 48 (Copoka BOCbMI) 4acoB MoCne MOKyMKM
K BblbpaHHoI ABOHEHTOM Kaxoii 0TAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnn yenyrv cesian Lindposoe kabenbHoe Tenesuaenme «fdom.ru TV.
LleHTp pomalwHux pa3sneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ mcnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX W (Mni) MOBUNbHBIX NEPCOHaMNbHbIX KOMMbIoTEpax NocpeAcTBoM ucnonbaosaHus Cepauca «fom.ru TV to Gox». Onepatop CBS3M B pamkax NpeaocTaBneHns
CepBuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON enHuLe KOHTEHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MHOpMaL M B uHTepdeitice Ob6opyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHeHTaM nocre NPUHATUS 0depThl, PasMeLLEHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMIOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1nn)
MOBUMBHBIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBanust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx pa3enedveHui» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «fJom.ru TV. LieHTp foMaLuHNX pa3BnieyeHmity Ha TenenpueMHUKe npu YCroBIUM YCTaHOBKW ANs KAXAO0ro Takoro TenenpueMHika oTAENbHOM eanHnLbl OB6opynoBaHus.
TepmMuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 npuHUMAIoTCs, Takum 06pasoM, kak OHW onucaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroope, [eiCTBYIOT B
3HaueHum, ykaaHHom B [loroope, ecniu Onucanunem Ycnyr unu 3aka3om He npedycMOTPeHo Apyroe.

3. NMPABA 1 OB3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKE M3MEHUTL KOMMYECTBO W MepeyeHb TENEBM3MOHHBIX KaHanos, npeaocTaBnsembix AGOHeHTY B MakeTax ycnyr «fom.ru TV», a Takke KOnM4ecTso
MakeToB ycnyr, 3abnaroBpemeHHo, He no3xe yYeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYIOLLEN MHGOPMALK Ha caiiTe
Onepatopa cBsi3n www.domru.ru w/unm B apyrix coopmax no ycmoTperuto Onepatopa CBsau.

3.1.2. TMpon3BoanTL HACTPOIKY TENENpPUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBNU3NOHHONO LUTEKEPa, KOHHEKTOpa, 06pbIB (3ambikaHne) ABOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpaXeHMs WM NpekpatUTb paboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPWYMH HapyleHWs KadecTsa, MpWU Hamuumu
HECaHKLMOHMPOBAHHON Pa3BoAKM ABOHEHTCKON NMHMM BHYTPM MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHUKOB, MPEBbILLALEe NPeAyCMOTPEHHOe 3aKas3oM, MpUBOAALLEN K
CHVDKEHWIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWM KauecTBa M300paxeHns B Cryqae Mcnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa u/nu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CNIEAYIOLMX CIyYasiX:

3.1.4.1. Mpomn3BeCTy MOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUs YCnyr, CBsi3aHHOe C 3ameHoit O6opynoBaHmMs, NPOrpaMMHOro obecrneyeHunst unu npoBeaeHus apyrux pabort,
BbI3BaHHbIX HEOOXOAMMOCTbIO NofnepkaHuns paboTocnocobHocTM u pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpermnto OnepaTopa cBsi3n 40 NpoBeAeHNs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpody BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0poBbI0 1 GeaonacHocT/ Nioaen;

3.1.4.3. Ecnu ABOHEHT ucnonb3yeT Yenyri Ans Kakux-nnbo He3akoHHbIX Lieneit, unn xe nonyyaeT YCnyrn He3akoHHbIM CnocoboMm, skcnnyaTupyeT npegoctaBneHHoe O6opynoBaHue ¢
HapyLUEHMEM NpPaBW TEXHUYECKOI JKCTIyaTaLymn Uk UCToNb3yeT HECepTU(ULMPOBAHHBI TEMEMPUEMHIK, @ Takke eCriv MofyyaeT HecaHKLUMORMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBsiau.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, Hactosiem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsisn, HapyLwaeT ycnosust [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBNAOLMXCS HEOTHEMNIEMON YacTblo [JoroBopa, a Takke B Cryyasix, YCTAHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepavm.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM opsiake Tapudbl NpesocTaBneHns 4octyna, TapudHble nnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryri, U3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (i) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cBsian, ecnu
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aktoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3n; NepefasaTb MOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[lorosopa TpeTbiM NnLiaM, B TOM YMCrie Ans OCYLLECTBNEHNS MHAOPMALIMOHHOTO 0BCnyxuBaHNsA U pacyeToB no [loroBopy; NepefasaTth (ycTynaTb) TPEeTbM MLaM npaso TpebosaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANTL CBEPKY NnaTexen B odmce Onepatopa CBS3u.

3.2.2. Mo nucbMeHHOMY 3asiBNEHUI0 MEHSITb WM [ONOMHSATL NPeAoCTaBnseMble eMy Ycnyru B pamkax npegocraensiemoro Onepatopom cBsiau [lepeyHs Ycnyr ¢ cooTBETCTBYHOLMM
13MeHeHeM abOHEHTCKOM nnaTbl W OgopMIeHneM npu HeobxommumocT HoBbix [loroBOpoB. M3MeHeHWst komuuecTBa npefocTaBnsieMblx YCnmyr W aboHeHTCkon nnatbl, OymyT
Mpou3BeSeHbl C MEPBOTO YMCna Mecsua, CNeayloLWero 3a AaTon NoAayuu 3asBreHust Npy YCrnoBuuW, YTo 3asBrieHne nogaetcs A6oHeHTom OnepaTopy CBsisu He nosgHee, yYem 3a 10
(OecsiTb) AHelt 1o OKoHYaHUs PacyeTHoro nepuoaa W BHeceHus onnatbl no Tapudpam OnepaTopom CBS3M, @ Takke onnaTbl 3af0IKEHHOCTM MO paHee 3akmoyeHHoMy 3akasy. Mpu He
COBMIOAEHNN YKa3aHHOTO CpOKa Mofaum 3asiBMEHUs U3MEHEHWE KONMMYECTBa NpedocTaBnsieMblx Ycnyr u aboHeHTCKoW nrathl, ByayT npousBeaeHbl ¢ NepBOro YMCna BTOPOro MecsLa,
CresyIoLLEero 3a MecsieM nofauu 3asiBNeHus.

3.2.3. becnnaTHO M KpyrnocyToYHO nosyyaTb MHGOPMALMOHHO-CNPABOYHbIE YCIYTi, B TOM YKCTe — O COCTOSHWM JINLEBOro cyeTa, MHAOPMALMI O NOPSAKE W YCIIOBUSIX MOMb30BaHNs
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLeHn ABoHeHToM Homepa [loroBopa 1 CoOTBETCTBYHOLLEMO 3akasa
(NMorvHa 1 Mapons - Npu HanU4MK) UK UHOM MHEOPMALK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTA, B TOM YMCNe — NApONbHOTO COBa, B Cryyae NpesoCcTaBneHns
Onepatopom CBsi3M Takoil BO3MOXHOCTM ABOHeHTY. OnepaTtop CBSi3W MMEET NMpaBO OTKMOHWTb COOTBETCTBYHOLWMA 3anpoc ABOHEHTa B Criyyae COOBLLEHNS HENOMHOA WM HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAoLLNE HOPMATUBHBIA CPOK YCTPAHEHIUS! HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BOSHUKIM He MO
BUHEe ABOHEHTa, a Takke B WHbIX Cry4asiX, NPeayCMOTPEHHbIX AEACTBYHLMM 3akoHoAaTensCTBOM. [ins odopmneHusi nepepacieta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYIOLLMM
MNCbMEHHbIM 3asiBrieHeM k OnepaTtopy CBA3u.

3.2.5. YyacTBOBaTb B MAPKETMHIOBbLIX U WHbIX CreunanbHbIX akuusix, MpOBOAUMbIX OnepaTopoM CBA3M, YCTaHABMMBAILWMX YCIIOBUSI NPEAOCTABNEHUS YCIIYT, OTMMYHBIX OT YCIOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHuem. O npoBefeHUM JaHHbIX akuuid, ycroBusix akuuii Onepatop cBsi3u WHGOpMUpyeT AGOHEHTOB MyTeM pasMelleHust MHopmaLun Ha caiite
OnepaTtopa CBs3u U/uny AONONHUTENBHO B Apyrinx (hopmax no ycmotperuto Onepatopa cBsian. Yuactie AGOHEHTa B MApKETUHIOBbIX W UHBIX CeLarnbHbIX akLusiX, a Takke cornacue ¢
X YCNOBMSIMW MOATBEPXAAETCS COOTBETCTBYIOLMMM OTMETKaMn B 3akase. B crnyyae oTkaza ABOHEHTa OT y4acTusi MApPKETUHTOBLIX M UHbIX CrieumarnbHbIX akumsix AGOHEHT Brpase
0bpatuTbes k OnepaTtopy CBA3M C COOTBETCTBYHOLLMM 3aSBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3sbiBaTb AGOHEHTY Ycmyri B COOTBETCTBUM C [IECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmu [loroBopa, 3aka3oM Ha Ycnyru cessu, a Takke umetowmmunca y Onepatopa cBsisn
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsiTh HencrpaBHOCTM CeTu u/unn ABOHEHTCKOI NIMHWK, MPENSTCTBYIOLLMNE NOMb30BAHMI0 YCyramu, Npu yCrioBUm BbinoNHEHUS) AGOHEHTOM 06s13aTeNbCTB
no JoroBopy, He no3aHee Yem B TeueHune 10 (Jecsiti) paboumx AHE CO AHS pErUCTpaLm 3asiBKI, @ B Crlyvae NOBPEXAEHUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHATH MHble 06513aTenbCTBa, NpesycMoTperHble Onucannem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yeM 3a 10 ([ecATb) AHel JO BBELEHWS HOBbIX, M3MEHEHUS [elCTBYIOLMX TapudoB, B NOpsaKe, NPeAyCMOTPEHHOM
Onucanmem Ycnyr, ecnu MHOe He NpeayCMOTPEHO AEHCTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrM CBS3M MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTAHOBMEHHbIMU
Onepatopom cBs3u, B cnyyae pepbiBaHNs NpeAoCTaBneHns YCNyru CBs3u, Npu Hanu4um NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHMYECKO cryx6bl OnepaTopa CBsau.

3.3.5. VsBewatb ABGOHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMS NnaHoBO-NpOUNaKTYecKXx paboT, He
nosgHee, YeM 3a CyTKM [0 MPeanonaraeMoro Hauana WX MpoBEeAEHMs, MyTEM pasMeLLeHUst WHGOpMaLMU Ha COOTBETCTBYloWMX caitTax Onepatopa cesiu. [poBeaeHWe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBIUS Ha ABOHEHTCKYIO NuHMI0, [lononHuTenbHylo aboHeHTckyto nunmio n Obopynosatne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneuntb npoBedeHne Heobxoammblix paboT Ha [Monb3oBaTensCckoM (OkoHeyHoM) 0BopyaoBaHun
AboHeHTa; 0becneunTb AOCTyN coTpyAHNKaM OnepaTopa CBA3v ANs okasaHWs YCyr, YCTpaHeHUs Henomnafok, HeWcnpaBHOCTEN, a Takoke A4ns NPOBEAEHNS NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIK ceTi B cooTaeTcTBIM € Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLiathcs OT CBOETO UMEHI B OpraHbl YMpaBMeHnst MHOroKBApTUPHOTO XMUoro AoMa, rae ABOHEHTY
Oka3blBaoTCa Yemyru, Ans opraHn3amm 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOTO JoMa C LIEMbIo YCTPaHEHs HeucrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npncoeamnHsaTb kK AGOHEHTCKOI NINHWM TenenpryeMHIK, KOTOPbI He COOTBETCTBYET yYCTaHOBNEHHbIM TpeboBaHNAM, ncnons3osathb Ans goctyna k Cetn Onepatopa CBA3N TOMbKO
TaKoM TenenpruemHmK, KOTOpbIA UCNPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoin defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaasaTb W He nepefasaTh TPETbMM NuuaM Ycnyru, okassiBaemble Onepatopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W obssaHHOCTM Mo [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelyernn, obecneynsaeT cornacie cObCTBEHHMKa AaHHOrO MomeLyeHns Ha okasaHue Yenyr B AaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowuii 60 (LLlectupecstn) aHei ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenmns ot ABoHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoakus Onepatopa CBSi3u, HaxoasLwmxcs B [omelyeHum, n cobniogeHve TpebosaHuii npounssoautens ObopynoBaHus
1 OnepaTopa CBS3K K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3u yObITkM B Criyyae yTpaThl uiu nopexaenns AGOHEHTCKoM NMHuM unn OBopyaoBaHMS (3 MCKNIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLErO cyeTa. OnepaTtop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cily4ae BO3HUKHOBEHWS MO BHE ABOHEHTa HeucrpaBHOCTel Ha
ABoHeHTCKON MnHIUM, OBopy[oBaHK CBA3M U TenenpueMHuke, HaxoaawWwmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnayusaetcs A6oHeHToM. He gonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06513yeTCs He UCMOMb3oBaTh KOHTEHT W MHYI0 WH(OPMAaLWMIO, NofyYeHHyo B pamkax CepBuUCOB, B HE3AKOHHBIX LENSX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nnuuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM UCMOMHATb, TPAHCIMPOBATL €ro Mo pagno U
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCTe NOCPEACTBOM CeTU «/HTEPHET»), NCMONb30BaTb KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakne-nnbo uHble
[eiCTBIS, He NMpefycMOTpeHHble HacToswyum [loroBopoM. AGOHEHT HECeT NUuHylo OTBETCTBEHHOCTL 3a CODMIOAEHMe AeCTBYIOLEro 3akoHoAaTenbCTBa Poccuitckoit PeaepaLin npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0653yeTcst He ncnons3oate ObopynoBaHie v MpunoxeHne NobbiM cnocofom, KOTOPbIA MOXET NOMeLLaTb HOpManbHOMY (yHKLMOHMPOBaHHI0 Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBleHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWe M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoDy», unu HanpasneHHble Ha Co3faHue BO3MOXHOCTY aBTOMATU4ECKOrO NEPEKIoHEHINs Mk aBTOMATUYECKOrO yaneHns kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, NPy MPeA0CTaBNEeHNM Takol BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBIS MapKeTVUHIOBbIX MEPOMPUSTUA 1 (MM) CriemanbHbIX akumui, MpoBoauMbIX OnepaTopom CBs3u, YCIOBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssw, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT 1MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsiav B Mectax paboTsl ¢ aboHeHTamm,
yCcTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuocTaHaBNMMBAeTC CO AHs, Criedylollero 3a AHem nomydenmss OnepaTopom CBsiam
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

3.4.20. CamocTosTenbHo 0becneunTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsHkeHns, B TOM YMCNE MMMYMbCHOTO, MOMb30BaTENbCKOro (OKOHEWHOro) W (1nm) uHoro obopynoBaHus,
NOAKIMIOYEHHOrO K aBOHEHTCKON NUHMK. 3alyTa OT SMEKTPUYECKOro NMepeHanpsikeHns JOMmkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COOMIoAEHMEM MpaBun 1 HOPM 3KCTyaTaLym
3NEKTPUYECKNX NMPMBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHOLMX YCTAHOBMEHHbIM [ECTBYIOLMM 3aKOHOAATENbCTBOM TPebOBaHMAM, MpeaoTBpaLlatLLyX
NPUYMHEHVE BPEAa 300POBbI0 U XM3HW, YiLiepba NMYLLECTBY, MOBPEXAEHNS NOMb30BATENBCKOrO (OKOHEYHOTO) U (UNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HWKLIETO NepeHanpskeHus.
ABOHEHT yBEOMNSIETCA, YTO NEpeHanpsHKEHNe MOXET NOCTYNUTbL MO CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpagHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHUEM Pa3NUYHbIX CPef
nepefayn AaHHbIX (INEKTPUYECKOI, ANEKTPOMArHUTHOIA, B TOM YWCIE ONTUYECKOM) U ANEMEHTOB KpenneHnst abOHEHTCKOM NuHuK. MepeHanpsikeHns Ha aBOHEHTCKOM NMHUK MOSIBNSIOTCS
o HesasucsLmM 0T Onepatopa CBs3v 0BCTOATENbCTBAM, NPY PO30BLIX, AMEKTPOCTATUYECKMX pa3psAax, HaBeAeHUN Napa3nuTHbIX TOKOB MpY rPO30BbIX pa3psiaax, BO3HUKHOBEHUM TOKOB
MY KOMMYTaLMKM MOLUHbIX MHAYKTUBHBIX HArpy3oK B CUMIOBOW CETYW, HAaKOMMEHUN CTAaTUYECKUX 3apsA0B HA BO3AYLLHBIX NMHUSX, HABOLKAX OT BbICOKOBOMbTHBIX JIMHUIA AneKTponepeay,
3aMbIKaHUs CUMOBOI CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn U Npoymux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUK 1
anemMeHTax kpenneHus aboHEHTCKOM NMHMM MOXHO HabntoAaTk, kak Mpu KOTTERKHON 3aCTPOiike, Tak 1 B MHOTOKBApTMPHOM XWUIOM AOME.

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 A
4.1. B momeHT nopnucanus CtopoHamu floroBopa w/nnn 3akasa ABOHEHT BHOCUT NnaTy 3a Ycnyri No npefocTaBnenmio 4OCTyNa, 3a BrajeHne 1 Nonb3oBaHne KaxabiM 3K3eMnisipoM
O6opynoBaHust B MepBOM nocne npefocTaBneHns ABOHEHTY [OCTyna K Ycnyram cBsiav u nopnucaiust CTopoHamu AkTa chaum-npuemky yenyr no npegocTaBnenmio octyna mecside (B
cnyyae, ecr ObopyaoBaHve nepefaHo BO BiafieHne 1 nonb3oBaHne ABOHeHTa) 1 NepBOHaYanbHbI aBaHCOBBIA NNATEX, 3@ NONb30BaHNE YCryramu CBA3N B pa3Mepe, YCTaHOBIEHHOM
Hactoswmm Onmucanrem Yenyr, ecnv B Onucalun Ycnyrit He ykasaHo MHoe.

4.2. Ycnyra no npegoctaenetnio goctyna ABoHeHTy okasbiatotcsi OnepaTopom cBsian B TeueHne 5 (M) pabounx gHedt ¢ MomeHTa onnatbl AGOHEHTOM cToMmocTM Yemyr no
npeaocTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, o Tapudam OnepaTtopa cBsian B MofHOM 06beme, ecnn MHoe He
yKkasaHo B HacTosLem OnucaHum Yenyru ulvnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegocTasnenmnio aoctyna ABoHeHTy k Ycnyre casisn OnepaTop CBA3M NPOM3BOANUT NPOBEPKY MPEAOCTaBNEHUS AOCTYNa W NpeAcTaBnseT
ABOHeHTY Ans noanucaHust AKT caauv-npuemkv Ycnyrv no npefocTaBnenmnio goctyna. ABOHeHT o6si3aH MpuHATL YCnyry no npefocTaBneHnio AOCTyNa HeMocpencTBEHHO nocne ee
Oka3aHusi NMboO OTKa3aTbCA OT MPUEMKW, NPEeSCTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTWUBUPOBAHHYID NpeTeH3uto. PakT Hagnexalero okasaHus AGOHeHTY Ycnyru no
npeaoCcTaBnenmio AoCTyna NoATBEPXAAeTCA noAnucaHHbIM CTopoHamu AKTOM CAauM-NpuemKu YCnyrin no npefocTasnernto goctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
[eiiCTBMA COOTBETCTBYHOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKa3aHMs YCyri no npefocTasnernio 40CTyna, eCnit MHOe He ykasaHo B 3akase.

4.4.o oaHoit AGOHEHTCKOM NHUM MoXeT BbITb NpegocTasneH goctyn k Cetu He Gonee YeM Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpeaocTaBnexue JocTyna ko BTOPOMY M
nocrneaylwmM TenenpuemMHukam npousBOAMTCS NO OTAenbHOM 3asieke AGOHeHTa no Tapudpam Onepatopa cesian. OnraTta 3a norb3oBaHWe Ycnyramu CBS3U MpW NpesocTaBreHum
foctyna 6onee yem Ans O[HOrO TenenpreMHIka OCYLLECTBISETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHinkn ABGOHEHTa AOMKHBI COOTBETCTBOBATL YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenns Ycnyr cBA3M, B TOM YMCME B PYKOBOACTBE MO SKCMMyaTaumu TenenpuemHika
[OMKHO BbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takoke HbIM TPeBOBaHWUSM, B TOM YMcre NPeaycMOTPeHHbIM HacTosiwum OnucaHuem Ycnyri, B POTMBHOM Cryyae npuem
BCEX TENEBM3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUIECKUX NapameTpoB TenenpuemHuka. OauH ak3emnnsp OBOpy[oBaHUS MOXET UCMOMb30BATLCA TOMBKO ANS NPUCOEANHEHMS K
OfiHOMY TenenpuemHuKy.

4.6.07kmo4eHne ot CeTu He npeaycMaTpuBaeT nocneayloLee NoAKMIYEHe K CUCTeME KONNeKTUBHOro npuema Tenekasanos (CKMT).



4.7 ABoHeHT 06si3aH 3a kaxaoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKO MMHUK onraumBaTh abOHEHTCKYO MnaTy 3a kaxabli TenenpueMHuk ¢ O6opyaosaHveM, nnaty 3a
BrafeHWe W nomnb30BaHWe kaxabiM sksemnnsipoM ObopygosaHus (B cnyyae, ecnu O6opyaoBaHue nepefaHo BO BriafieHue M nonb3oBaHue ABGOHeHTa) W mnaty 3a Ycnyru no
npegocTaeneHnto goctyna k CeTu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.A6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsiav 0 3aMeyeHHbIX M (hakTax caMOBOTbHOTO NprUcoeanHeHns k Cei TpeTbUX NuL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTcs npu NpekpalleHun feiicTeus [loroBopa w/iunu cooTBeTCTBYylOLWEro 3akasa (He3aBMCUMO OT MpWynHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nunmio M OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BRafieHWe U norb3oBaHne ABoHeHTa) B TeuyeHue 5 (MsTn) oHeit ¢ pathl
npekpaLLenns AeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopom CBSi3u, ECTIM MHOE He MPeLyCMOTPEHO HOBbIM 3aka3om. IMpu
HeuncnonHeHn ABOHeHTOM 06513aHHOCTU Mo BO3BpaTy ABOHEHTCKOI NiHWK, [lononHuTensHoi aboHeHTCko NHM OnepaTop CBA3M MMEeeT NpaBo B3bickaTb C ABOHEHTa CTOMMOCTL
ABOHEHTCKON NuHWM, [lononHuTensHON abOHEHTCKON NuHWKM, a Takke MoTpefoBaTb BO3MELLEHMSI PacxodoB, CBA3AHHbIX C WX BO3BPATOM (BKMioyas cyaebHble wapepxku). Mpu
HeucnonHeHn AGOHEHTOM 06s13aHHOCTW MO BO3BpaTy NepefaHHoro BO BrageHue W nomnb3oBaHue O6opynoBanust (B cnydvae, ecnu O6opynoBaHWe nepefaHo BO BriafieHve w
nonb3oeanue A6oHeHTa) Onepatop cBsian Bpase B3bickaTb ¢ ABOHeHTa cToumocT OBopynoBaHus, feiicTByoLyto y OnepaTopa CBA3M Ha MOMEHT onnaThl cornacHo Onucatuio Ycnyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAeOHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyrami CBA3M BO3MOXHO NPy yCroBin Hannums y AGoHeHTa ucnpasHoro O6opyaoBaHins 1 AGOHEHTCKOM M1HIKM, N0 KOTOpOit NpepocTasneH goctyn k CeTu. floctyn
k Moptany fom.ru TV BO3MOXeH Takke npu ycnoBuM Hamuuusi y ABOHeHTa ucnpaBHoi [lononHuTensHoi aboHeHTckol nuHMM, ucnpasHoro O6opyaosanus WI-FI, a Takke
aKTMBMPOBAHHOIO TapudHOo Nnaxa Ha Yenyru ceaan «floctyn B HTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBaHms u TenenpremHinka ABOHEHTa ocyLyecTBnseTcs npeactasutensmn Onepatopa cBf3u npy npegoctaenennin ABOHeHTy goctyna k CeTn.

4.12.MameHenne AboHeHToM [Moanuckn Ha lMakeTbl ycnyr Npon3BOAMTCA NMyTemM OPOPMIEHUS COOTBETCTBYIOLIErO 3asBneHns B Mectax paboTbl ¢ abOHeHTaMu unn nyTemM BHECEHUS
ABOHEHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy Npu YCroBuM ykasaHus AGOHEHTOM CBOMX (hamMunuM, UMEHM, OTYeCTBa, a Takke MapombHoro crosa.
OTKNto4EHMe NakeTa kaHanoB BO3MOXHO B Mioboe BpeMs No obpalLeHno aboHeHTa B MecTa paboTsbl ¢ aboHeHTamMu, 60 aBOHEHT MOXET CaMOCTOSITENTBHO OTKIIOUUTb NAKET KaHamoB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHuyeckon noaaepxkv Yepes 30 AHel nocne ero MOAKmMtoYeHns. MameHeHne
MoAnuck1 BO3MOXHO MpW yCoBMM Hannuus Ha JueBom cyete AGOHEHTa [AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHOI abOHeHTCKOM nnaTbl, MpedycMOTpeHHo! Tapudamm
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 0653yeTcs B Cryyae yTpaTbl NepeaaHHoOro Bo BiafeHue v nonb3oBanne OBopynosaHus coobwmts Onepatopy cBsisu nytem Hanpasnenust AboHeHTom Onepatopy cBsan
COOTBETCTBYIOLLEr0 NMUCLMEHHOTO 3asiBNEHNS O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa casian, nnbo cooblynts OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osaHne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo BrageHue 1 nonb3osaHne ABoHeHta OBopyaoBaHMS U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocre Bo3spaTa ABOHeHTOM Bbiwefwero u3 ctpos O6opygoeaHus Onepatopy cessn. MpepoctaBneqve O6opynoBaHus ABGOHEHTY MPoM3BOAMTCA NMoObIM yoobHbIM ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unn nospexaeHHoro O6opyaosanus, AencTayiollein y Onepatopa CBA3V Ha MOMEHT OnnaThl COrnacHo
Onucannio Yenyru, B criydae MoATBEPXAEHUS TexHuyeckummn cneduanuctamn Onepatopa csfsu, 4To Bbixod ObopysoBaHWs M3 CTpos npowsollen no BuHe ABOHeHTa. B cnydae
NoBPeXAEeHNs NepeaHHoro Bo BraaeHue 1 nonb3osatue AboHeHTa OBopyaoBaHNs (3a MCKMIOYEHMEM NOBPEXAEHNIA, BO3HUKLLIMX NO BUHe OnepaTopa CBSA3N), B TOM YiCTE NOBPEXAEHNI
kopnyca OBopynoBaHus, He MO3BONAOWME B [arnbHelwem akcnnyatuposatb O6opyaoBaHMe niumv CyLeCTBEHHO HapyLuaroLux BHewHni Bua OBopyaosanus, AGOHEHT Bo3meLlaeT
Onepatopy cBsi3u ybbITkM B pasmepe ctoumoct Obopyaosanus. B cnyyae Bbixoaa nepefaHHoOro BO BriafeHune 1 nonb3osanne AboHeHTa Obopyaosanus 13 cTpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopoM CBA3YN 3a CBOW CHET.

4.14. C momeHTa npegoctasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTeM 3amucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLe.

5. ' YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyrw, feiicTBylowmne Ha MOMeHT nognucanus CtopoHamu [lorosopa wn/nmm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBsan. Tapudebl, B TOM Yucnie, MOTYT bbiTb 3MeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(vnn) cneuwanbHbIX akLwit, npoBoAMMbIx OnepaTopoM CBs3u, 0 YeM MoXeT ObiTb NpocTaBneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLNX YCAyT.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHopMUpyeT ABOHEHTa nyTeM pa3MeLLeHnst uHdopmaLmm Ha caitte OnepaTopa CBSi3U U/Mnu LONOMHUTENbHO B APYruX dhopMax no
ycmoTpeHuio Onepatopa cBsisn. Paamep aboHEHTCKOM nnaTthbl 3a Mecsil, B koTopoM ABOHeHTY 6bin npefocTaBneH AocTyn k Ycnyram cesisu k Cepaucam - «Teneapxuy, «Ilognucka Ha
katanor «SVoD», onpegenseTcs ¢ MOMEHTa npeAoCTaBeHUs JOCTyNa NPOMOPLIMOHAMNbHO KONMYECTBY [HE NoNb3oBaHus Ycnyramm csan, CepBucos.

5.3.B cnyyae nameHermns Tapudos OnepaTopom CBA3K NPOU3BOANTCA NEpepacyeT NnaTbl N0 HOBbIM Tapudam OnepaTopa CBS3N C MOMEHTa UX M3MEHEHMS.

5.4.Monb3oBaHne Ycnyramm OnepaTopa CBS3V MOXeET OCYLECTBNATLCS B cyyae, ecnv 6anaHc Juuesoro cyeta AGoHeHTa He ABNsieTCs OTpULAaTENbHBIM (MIHGOPMALWs O COCTOSHINM
Jivuesoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOsHUS JIuLeBoro cyeta Ha caiite OnepaTtopa CBSi3W, B Cryvae npegoctaBneHus OnepaTopoM CBs3W Takoid BO3MOXHOCTY
ABOHEHTY), ecrnv HOe He NpeaycMOTPeHo HacToswwmm OnucaHne Ycnyru u/unu cOOTBETCTBYIOLLMM 3akasoM.

5.5. Onepatop CBSi31 NPON3BOANT HaunCreHne aboHeHTCKOM NnaTkl 3a Yenyru cBsan, a AGOHeHT 06513aH onnaumneaTb abOHEHTCKYI0 MnaTy 0 MOMeHTa NpekpalLleHus AeicTaus [lorosopa
ninnn 3akasa, ecnm Hoe He npepycMoTpeHo HacToswwM Onucarnem Yenyr. MnaTexy 3a npegoctaenenne Yenyr cBsu, 3a Bnagexne u nons3osaHne OBopyaoBaHueM (B cryyae, ecnm
O6opyaoBaHne nepefaHo BO BriafieHne W Momnb3oBaHne ABGOHEHTa), HaUMHAKOT HAYMCTIATBCS M B3UMATLCH, @ YCMyrv CBA3M HAYMHAKT OkasbiBaTbcsi OnepaTopoM CBA3M C MOMEHTa
noanucanus CtopoHamn AkTa chauv-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm OnucaHnem Ycnyry niunn cooTBETCTBYOWMM 3aKkasoM),
6o 3aka3om Ha Ycnyru CBA3W, [OCTYN K KOTOpbIM Obin MpefocTaBneH B COOTBETCTBMW C paHee noanucaHHbIM ¢ AGOHeHTOM [loroBopoM w/wnu 3aka3oM, He3aBWCMMO OT Toro,
npou3aseseHb! i AGOHEHTOM HeOBXOANMbIE HACTPOKY TenenpuemMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl nmo [loroBopy, cnucbiBatotcs Onepatopom cBasn ¢ Jinuesoro cyeta AGOHeHTa B MepBylo Oyepedb ANS MoraweHns
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOM Tapudamn exemecsyHoil aboHeHTCKo nnatbl 1
eXeMecsyHoi nnaTbl 3a BnafeHue u nonb3osaHne OBopyaosaHueM (B cnydae, ecnu OBopynoBaHue nepeaaHo BO BrafeHue U nomnb3oBaHue AGoHeHTa), Onepatop CBs3u Bripase
NpUOCTaHOBUTb OKa3aHue YCnyr cBsan 40 MOMeHTa BHeCeHUst ABOHEHTOM Ha JTnLieBOi CYeT AeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynuelue o1 AGoHeHTa no [loroBopy, CYMTAOTCS BHECEHHBIMU C MOMEHTA BHECEHUS HAMMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa cBsian nnbo B (hMHAHCOBO-
KPeauTHbIE YUPEXAEHUS Ha YCTOBUSIX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEAMTHBIMM YUPEXAEHUAMN, TGO B NNaTexHble CUCTEMbI (BKIKOYAs TEPMUHAMbI ONMaThl YCNYr), U 3a4uChsOTCS Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NaTeXHOM JOKYMeHTe (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs [LeBoit cyeT no cooTBeTCTBYtoLLEeMY 3akady. Homep
Nuuesoro cyeta coOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHue nnaTexa ABOHEHTOM He Yka3aHO UNM He MO3BOMSET AOCTOBEPHO ONPeLeniThb, Ha Kakow
NnueBoi cyeT nepeumncrsoTCH AeHeXHbIe CPELCTBA, AaHHbe [eHEeXHble CPEACTBa He 3a4McrsioTes Ha JluueBoii cyeT ABOHEHTa W yYMTHIBAKOTCA HA OTAENBHOM CYeTe [0 MOMEHTa
Haanexallero ochopmneHns AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, TG0 yToUHEHUS! ADOHEHTOM Ha3HaueHUs nnaTexa. YTouHeHWe HasHauyeHns nnatexa npousoamTcs AGOHEHTOM myTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMEHHbIX OnepaTopoM CBSi3M, C COOTBETCTBYHOLLMM 3asiBrieHWeM C 0bsi3aTenbHbIM ykadaHueMm Homepa
YTOYHSEMOrO NNaTexHOro JOKyMeHTa, Homepa JLEeBoro cyeTa 1 NnaTexHoro A0KyMeHTa, o KOTOPOMY NPOM3BEeAEH COOTBETCTBYHOLLMIA NNaTex.

5.8. Mpu otpuuatensHom GanaHce Ha Juueeom cuyete ABoHeHTa OnepaTtop CBsI3W WMEET MpaBO MPUOCTAHOBUTb OKa3aHue YChyr CBA3W JO MOMeHTa mnoralleHust AGOHEHTOM
3a[J0IKEHHOCTH, €CNN MHOE He MpedycMoTpeHo HacToswwmm OnucaHnem ycnyru. MpefocTaBneHne BO3MOXHOCTH MONb30BaHNA Ycnyramu cBsian npoussoautcs Onepatopom CBsav B
Teyerue 4 (YeTbipex) pabounx AHeit ¢ MOMeHTa noralueHnst AGOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa CBsan nyTeM BHeceHUst ABOHEHTOM [ieHeXHbIX CpeacTB Ha JlnLeBoi
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHue foctyna k Cetu, 1 okasaHns OnepaTopom cesian ycnyr AGOHEHTY Mo MOBTOPHOMY NpeAoCcTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B criyyae, ecrm OBopyaoBaHWe nepefaHo BO BrafeHe W nonb3oBaHne ABOHEHTa) MpON3BOANTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uncna MecsiLa, cneaytoLero 3a PacyeTHsIM neprofom, 3a Ycnyru cBsan, okadaHHble B PacyeTHOM neproge, a Takke Hble YCmyri, Npon3BOANTCS [EHEXHBIMUA
cpeacTBamu no Bbibopy AGOHeHTa:

- HanW4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsay;

- Be3HanMuHbIM MEpEeYNCrieHneM Yepe3 (HUHAHCOBO-KPEAUTHBIE YUPEXOEHUS Ha YCNOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSMW, @ TaKkKe WCMONb30BaHUEM
MNaTeXHbIX CUCTEM (BKMioyas TepMUHanbl onnatbl Ycryr) Ha pacyéTHblin cuéT OnepaTtopa cBS3u, ykasaHHbii B [Jorosope. [Npu onnate Ycnyr Onepatopa cBSi3n yepes qmHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OIKeH yka3aTb hamunuio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBneHne emy Aoctyna k Ycmnyram.
OcywiectBnss nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHMMaeT Ha cebs Gpemsi pacxo4oB Ha YCMYrW YKa3aHHbIX YYPEXOEHWA, NnaTexHbIX CUCTEM (ECrM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MAET C nnaTenbLuyka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepartop cBs3n ¢ cornacks ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NepeMelLieHne B CHET NoralleHns 3a40MMKEHHOCTI MO MHbIM [loroBopam Ha npefocTaBneHne Yenyr cBssm,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatbl 3a npefoctaenenue goctyna k Cepsucam, ecnv He no BuHe ABOHEHTa, onnadeHHbIn focTyn k Cepaucam He 6bin nomyyeH Gonee 7 (cemu) OHei, NPOU3BOAUTCS B
pa3mepe CTOUMOCT pa30BOIi MOKYMKK (pa3oBas NOKyNka) 1 NponopLMOHanbHO BpEMEHM, B Te4YeHne KoToporo aocTyn k Cepaucy/KoHTeHTy He 6bin npepocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenbctBom P®, Onepatop cBssu obecrneunBaeT gocTaBky AGOHEHTY cyeTa [N1s OnnaTbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpbepCKUM)
OTNpaBNEHWEM UMM UHBIMM criocoBamu No aapecy ycTaHoBku Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopoMm CBsian B PacueTHOM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouThl W/MnK Ha caiite OnepaTtopa cBsiav B pasgene «JIMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsi3n N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBA3W, €CMi HOE He MPpeayCMOTPEHO 3akoHoaaTenbcTBoM P®. HenonyyeHne ABoHeHTOM cyeTa Ha onnaty Yenyr He
SBNAETCH OCHOBaHMEM Ans ADOHEHTa He BHOCUTb NMNaTy B CPOK.



6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHOM WMWK HECBOEBPEMEHHOM onnaTtbl Ycryr AGOHEHT ynrnauuBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0BbEME MM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a kaxablit jeHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKeHHOCTH, HO He Bonee
CYMMbI, NOANexalyein onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCH OT OTBETCTBEHHOCTU B Cry4Yae BO3HUKHOBEHMS (OPC-MaXOpHbIX 06CTOATENCTB (06CTOATENBCTB HENPEoAoNMMON cunbl). CTOpOHa, Y KOTOPO BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCTU B CRIy4asiX, MPEAyCMOTPEHHbBIX AENCTBYHOLMM 3aKOHOAATENLCTBOM, & Takke:

6.3.1.3a Ka4ecTBO YCnyr CBs3W B Cryyasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLATENs TeNeBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae NpucoeanHeHNst K oaHON ABOHEHTCKON NHM ABOHEHTa TenenpuéMHIKOB B KONMYECTBE, MPEBBILLAIOLIEM KONMYECTBO, NPeayCMOTPEHHoe 3aka3om;

6.3.1.3.8 cnyyae ucnonb3oBaHnst AGOHEHTOM HEMCPaBHBIX UMM He CepTUULIMPOBaHHbIX TenenpuemHukos, Obopynosanus, Obopyaosanus WI-FI unn npucoeamnHeHns k AGOHEHTCKOI
TMHAK, [lononHUTeNbHOM abOHEHTCKOM NMMHWM UHbIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaoanus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4eCTBEHHOM UNK HenpaBMNbHOM HacTPOKKM TenenpuemHuko, Obopynosarus WI-FI n O6opyaosaHus cammum ABOHEHTOM;

6.3.1.6.HenpaBunbHoro 1cnonb3oBaHus AboHeHTom ObopyaoeaHus, O6opynosanus WI-FI n KapTbl goctyna unv nx HemcnpasHocTy;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENAOLMX HEBOSMOXHBIM MPUEM TENEBUMOHHOTO CUTHANa, CBA3aHHLIX C MECTOM U YCIOBMAMMW PacnonoXeHns TenenpuemMHuka n
(nnmn) O6opynosaHus, ObopygosaHus WI-FI.

6.3.1.8.3a KONMYECTBO TENEBMU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUrHanoB (TpaHCMSLMIO) KOTOpbIX ocyliecTBnsieT OnepaTop CBA3W ecnv Beluatenb, obnagatowmi
npaBamMu Ha pacnpocTpaHeHue kaHana v obecneynBaBlLUWIA €r0 PacmpoCTPaHeHWe B FOPOACKOM 3chup, MpekpaTun CBOK AESTEnbHOCTb, MMM OCYLIECTBISIET 3TO C HapylleHVeMm
TEXHNYECKNX HOPM, HapyLLAeT HOPMbI W NPaBINa, YCTAHOBMEHHbIE [E/CTBYIOLLNM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHus A6oHeHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpeboBaHusamM OnepaTopa CBA3W;

6.3.1.10. ucnonb3osaHne AGOHEHTOM Kabensi, MIMEHOLLIEro BHELLHWE UMW BHYTPEHHIE MOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MWK, [lononHUTENbHON aBOHEHTCKOM MUHUK.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKOM IMHUM, MHbIE HEUCMPABHOCTY, BO3HUKLLME N0 BUHE ABOHEHTa UNK TPETLIX L.

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHeHTa N MioBbIX TPETbIX ML, ECRIM MOCNE[HEe He HaXOAMTCS Nof NpsAMbIM ynpaenennem OnepaTopa csau. OnepaTtop CBS3W He
obecneunBaeT aHanu3 Npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COBAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHaNoB, pacnpoCTpaHEHWe (AOCTaBKy) CUTHaNOB (TPAHCHALMIO) KOTOPbIX ocylecTBnsieT Onepatop
CBS3M.

6.5. OTBeTCTBEHHOCTL 3a WUCnonb3oBaHne KapTbl gocTyna HeceT ABOHEHT. ABOHEHT He DydeT npefocTaBnATb TPeTbUM nuuaM AocTyn K ABGOHEHTCKOW NuHMK, [IonONHUTENbHOM
abOoHeHTCKOIM NHK, NepeaaHHbIX eMy BO BPEMEHHOe BRafeHue 1 nonb3oBaHue no [loroBopy, B TOM Yucne B Liensx nonyyeHns nubo npeaocTaBneHns TpeTbiMM nuuami YCnyr Cessm,
noctyna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ OnepaTopom CBsi3u.

6.6. Onepatop CBs3n He HeceT OTBETCTBEHHOCTU neped ABOHEHTOM 3a YObITKM, MOHeCEHHbIe ABOHEHTOM He no BiHe OnepaTopa CBsi3M B pe3ynbTaTe NpocMoTpa AGOHEHTOM Tex unu
VMHbIX TENEBM3NOHHBIX KaHamoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNs ABOHEHTOM Mobbix BIUAOB MHGOPMALMM 1 YCAIYT, NONYYeHHbIX ABOHEHTOM NpW NONb30BaHUM Ycnyrammu CBsian
(Mpy MPOCMOTPE TENeBN3MOHHBIX kaHanos). OnepaTop CBA3N He MPeAOCTaBMSET HUKAKWX rapaHTuil MMbo pekoMeHAaLuii M He HeceT Kakom-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MH(OPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLbIO YCryru.

7. TIOP 510K MPEKP ALLEHIST [0/ 0 B O P A
7.1. Kaxgblit n3 3aka3os, 3akmnoueHHbIX B pamkax [loroBopa, BCTynaeT B cuny € 4aTbl ero nognucanus obenmn CTOpoHaMu U AeCTBYET B TEYEHNE HEOMPEAENEHHOrO CPOKa, ECrv B
3akase He ykasaHo nHoe. [leiictaue ntoboro 13 3aka3os MOXeT ObiTb OTMEHEHO NOANMCaHWEM Apyroro 3akasa B cryyae, ecrim ADOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHopaTenscTBoM P BnpaBe pactoprHyTb [loroop wiunu nioboii u3 3akasos B noboe Bpemst B OOHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBEAOMMB ABOHEHTA O pacTopXeHUN He no3aHee, Yem 3a 1 (OpwH) feHb [0 TpebyeMoil AaThl pacTOPXKEHNS!, €Clii OOBEKTUBHBIE TEXHUYECKUE, IKOHOMUYECKIME MPUYMHDI 1
VHbIE MPUYNHBI HE MO3BONSIOT AanbHeilee npegocTasnexne Yenyr. Mpu atom Onepatop cBA3K Bo3BpaluaeT ABOHEHTY BHECEHHYIO NMaTy, ynnayeHHy UM B Nopsake npegonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBNeHUst ABOHEHTa, 0hOpPMITEHHOTO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casan. Jorosop (3akas) B
Crnyyasx pacTopxeHus No uHuumaTuee OnepaTopa cBA3u ByaeT cuMTaThbCsl pacTOPrHYTLIM, @ OKasaHue Ycmyr npekpalleHHbIM ¢ MOMEHTa MpekpalleHust ABOHEHTY gocTyna k Yenyram
cBsi3n OnepaTopom CBsi3u.

7.3. ABOHEHT Npu yCroBuM onnaTtbl PakTUYeckn NOHeCeHHbIX OnepaTopoM CBs3W PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX 0 MOMEHTA PaCcTOPXEHNs
[orosopa niunu ntoboro 13 3akasos Ycnyr Bnpaee pacToprHyTb [lorosop u/unm no6oii n3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOpPSiAKE MyTeM NoAayuM NMUCbMEHHOTO 3asiBNEHMUS
OnepaTopy CBsi3V 0 pacTopXeHUN B MecTax paboTbl ¢ aboHEeHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3u, eCrii MHOe HE Yka3aHo B HacTosiem OnucaHum Yenyr u/vnu cooTBETCTBYIOLLEM
3akase. [oroop (3aka3) OygeT cumMTaThCst PacTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalleHHbIM CO [Hs, CRedylolwnum 3a AHeM nonyyeHnst OnepatopoM CBsi3W COOTBETCTBYHILLETO
3asBnenus ABoHeHTa, ecriv bonee no3gHUA CPOK He MpefyCMOTPeH 3asBrieHneM ABoHeHTa. B ykasaHHoM cryyae ¢ Jinuesoro cyeta ABOHEHTa CUCHIBAKTCS [JEHEXHbIE CPeACTBa 3a
(hakTuyeckoe Bpemst nonb3oBaHus Ycenyramu Onepatopa cesisu no Tapudam Onepatopa cBsiau. OCTaBLUMECS [EHEXHbIE CPELCTBA BO3BPaLLatoTCs AGOHEHTY.

7.4. B cnyyae pactopxeHusi [loroBopa unu npekpalleHus aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefoCTaBneHWio LOCTyna BO3BpaTy He
MOANEXNUT, 3a UCKMHOYEHNEM CIy4aeB pacTopxeHus [lorosopa u/unu npekpallenus aeictsus 3akasa (3aka3oB) o MOMeHTa oka3aHust AGOHEHTY Ycnyru no npefocTaBneHmno AocTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyyae uameHenus peksuantoB Onepatopa cesian, Onepatop cBsian yBefomnseT 06 aTom ABOHeHTa nyTem pasmeLleHns cooTBeTCTBYyloLero cooblyeHns Ha caiite OnepaTopa
CBS3M.

8.2.B cryyae ecrm Onepatopy CBS3v He NpeoCTaBNEHo NPaBO UMW Ha HEro He BO3MNoxeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCITOBUIA [loroBopa, B TOM Y1Cne B OTHOLIEHUN
CYLLECTBEHHbIX YCIOBUA, TO WU3MeHeHWs B [loroBop ocpopMISIoTCS 3aKmioyYeHreM AONOMHUTENBHOTO COrnalleHus. 3akmoyeHne [ONOMHUTENbHOMO cornatuenus mexgy CtopoHamu
NPOM3BOANTCS NMyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AEACTBUMIA, NOATBEpXAatoWmMX cornace ABOHeHTa Ha M3veHeHue [loroBopa B Mopsiake, MPeLyCMOTPEHHOM MpeanoXeHuem
Onepatopa cBsian. O Heob6x0AMMOCTM U3MeHeHWs [loroBopa nyTem 3akmioyeHnst AOMoMHUTENbHOMO cornatueHns Onepatop cessn yeegomnseT AGoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBnenns SMS-coobLLeHuit, MOCPEACTBOM AMEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3aHee, Yem 3a 5 (MATb) AHE JO MOMEHTa 3aKMYEHUS JOMONHUTENBHOTO COTMaLLeHNs, eCr HOe He MPedyCMOTPEHO AeiCTBYHL MM 3akoHoaaTenbCTBoM. Ecrin uHoe He
npeaycMOTPEHO YCMOBMSMM AONONHUTENBHOO COrNaLLeHIs, NOATBEPXKAEHNEM 3aKNIO4EHUS AOMOMHUTENBHOTO COrMaLLeHs CO CTOPOHbI ABOHEHTa SBNSIETCS NPOAOIKEHNE NONb30BaHNS
ABOHeHTOM Ycnyramu nocre ykasaHHOW B [JOMONMHUTENbHOM COTMalleHui AaTbl ero BCTYNMEHUs B cumy,. B MHbIX cnyyasix npu n3meHenun OnepaTopom CBS3u ycroswii [loroBopa
Onepatop cBsi3n 00s3aH yBegoMuTb 06 aToM AGOHEHTa MyTem pasMelLeHus COOTBETCTBYHOLIEN WHGOpMaLWM B CPEACTBAX MAccoBOW MHGopmauuu wiumm B mectax paboTbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke MHbIM crnocobom no ycmoTpernio Onepatopa CBsan He MeHee, YeM 3a 5 (I19Tb) AHEN, ecrv MHble Cnocobbl He MPefyCMOTPEHbI AEACTBYOLMM
3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C [E/ACTBYIOLLMMM HOPMATUBHO-NPABOBLIMM akTami P®, B TOM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeaocTaBneHHsIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTs no [loroopy, OcyLiecTBASETCS C LieNbio UCToNnHeHWs TpeboBaHmii 3akoHoaaTenscTBa P, okasaus Ycnyr, ocylLecTBneHns
pacyeToB, MHOPMUPOBaHUS 06 Ycnyrax, BKoyast O Hanuum 3af0MMKEHHOCTH, PAaCCMOTPEHIS MIPETEH3MIA 3@ YCIYT 1 B MHBIX LieNsiX, Hepa3pbiBHO CBA3AHHbIX C UCTONHeHeM [lorosopa.
C momeHTa 3akniodeHnst lorosopa W {0 NPpeKpaLLeHns UCnonHeHUs No Hemy obsizatenscTB CTOPOHaMu, B TOM Yucne UcnonHeHust TpeboBaHui 3akoHopaTenscTea PP, Onepatop cBsian
BnpaBe OCYLLECTBNATL cOOP, CUCTEMATU3ALMIO, HAaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BneYeHne, UCNONb3oBaHWe, Nepefady (pacnpocTpaHeHue, NpeaocTaBneHue,
AocTyn), brok1poBaHue, XpaHeHe, 00e3nuunBaHme, yaaneHue, yHUHTOXeHNe NepcoHanbHbIX AaHHbIX C M/ 6e3 MCcnonb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomneHns Onepatopom cBsan AGOHEHTa, eCri MHOEe He MpedycMOTPEeHO HacTosimum Onucannem Yenyri, 3aka3om HanpaBnstoTcs AGOHEHTY MOCPECTBOM 3MEKTPOHHOI
noyThl NO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenediOHHOI CBSA3W UMW MyTeM pa3MeLLeHust YBeJOMIEHUI HAa COOTBETCTBYtLMX caittax OnepaTopa CBs3W.
TNiobble yBegomnerust AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm Onucanuem Ycnyru, 3akasoM, Bknovast yBenomreHus 06 0T3biBe NpesocTaBNeHHOMo
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaNbHBIX AaHHbIX B Cly4asX, AOMycKaeMbIX [ECTBYIOLLM 3aKOHOAATENLCTBOM P®, OCyLLECTBNAIOTCA NYTEM COCTaBMEHUS NMCHMEHHOTO
3asBneHus, opopMnaeMoro B Mectax paboTsl ¢ aboHeHTaMm, yeTaHOBNEHHbIMI OnepaTopoM CBA3N.

8.5.CTOPOHbI NMPU3HAKT PaBHYIO HOPUOMYECKYIO CUNY COBCTBEHHOPYYHOM MOAMMCH, (haKCUMUIBHOMO BOCMPOW3BELEHNs nognuck, Nubo noboro aHanora coGCTBEHHOPYYHOM NoAMMUCH
OnepaTtopa cBi3W, BOCNIPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUIECKOTO WK MHOTO KOMMpOBaHWst Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBSA3AHHBIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLEeHneMm.

8.6. Ecrin ABoHeHT umeeT nepef; Onepatopom CBS3K 3af0MKeHHOCTb Mo onnate Ycnyr caasu no florosopy wivmv gan OnepaTopy CBS3u COOTBETCTBYHOLEE YkasaHue (MpW yCroBuu
coobLueHust ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unu UHOI MHGhOpMaLMK, NO3BONSHOLLEN AOCTOBEPHO YCTAHOBUTL NIMYHOCT ABOHEHTa, B TOM YMCIE — NapofbHOr0
crosa, B Crnyyae npegocTaBneHust OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSI3W WMEeT NpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc AGOHEHTa B criydae
COOBLUEHNS HEMOMHOM MNM HETOYHOW WMHGopMaLum), To OnepaTop CBSA3M BripaBe HanpaBWTb MOCTynalolne AeHexHble cpeacTBa oT ABoHeHTa no [loroBopy, WHbIM [loroBopam,



3aKmnodeHHbIM ¢ OnepaTopoM CBS3W, UM OTAENbHBIM 3akasam nnaTexu Ha Apyroi JuueBoi cueT ABOHeHTa, B TOM Yucrie s noralleHust 06pa3oBaBLLENCS paHee 3af0MKEHHOCTU
ABoHeHTa. Mpu 3Tom Ha fuueBol cyeT AGOHEHTA, MO KOTOPOMY MPOM3BOAMUNCS MAATEX, 3A4UCISETCS CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HanpaBreHHo! Ha apyroi Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HaNpaBneHUsIX AeHEXHbIX cpeacTs OnepaTop cBsi3n 06s13aH yBeAoMUT AGOHEHTa NyTeM TenedOHHOMO COOOLUEHNSI Ha KOHTaKTHbIA TENEOH UMK UHbIM
0bpa3om no ycmoTpeHntio Onepatopa caaau.

8.7. Mpn HencnonHeHMM MM HeHaanexalyem ucnonHeHun OnepaTopom CBs3M 00s3aTensCTB No okasaHuio Ycnyr AGoHeHT Ao obpalueHns B cya npeabsisnseT Onepatopy CBs3n
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem koruu [loroopa, 3akasa, Takke WHbIX HeobXOAMMbIX [ns pacCMOTPEHWs MpeTeHauu Mo CyliecTy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NpeabABASIOTCA M PACCMATPUBAIOTCA B NOPSAKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuitckon ®epepavimm.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSi3N C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpUATK K 0BOIOAHOMY COTMacuio, NEPeaaloTcs Ha paspeLueHne Cyaa Mo MeCTy HaXoxaeHus
¢unmnana Onepatopa cBA3n

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KonTpareHT 06s3yeTcs cobniofaTb MPUMEHIMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMHOYAs, HO HE OTPaHNYNBAsCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTMBOAENCTBIW KOPPYMLMNY,

- ®epfepanbHbii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEICTBIM Nerann3aLym (0TMbIBaHMIO) AOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 hUHAHCMPOBaHIIO TEPPOPU3MAaN

W 3aKOHOAATENbCTBO WHBbIX TOCYAApCTB MO MPOTUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAEGMCTBMIO Neranu3auum (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. MNMpu ncnonHeHnn caonx obssatenbcTs no [loroopy, KoHTpareHT, ero ahdunuposaHHble nuua, paboTHIKY Ui NOCPEAHNKM He COBEPLUAIOT Kaknx-nnbo AeNCTBII (0TKa3bIBAKTCS OT
Be3neiicTBuS), KOTOpbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YKCHe, BO3AEPKVBAIOTCA OT NPSIMOTO WU KOCBEHHOTO, MUYHO MMK Yepes TPeTbuX
vy npeanoxenus, obellaHns, fauu, BbIMOraTenbCTBa, NpockObl, cornacvs NomyduTb W NOmyyeHust B3SITOK B Miobol chopme (B TOM uucne, B hOPME [EHEXHBIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHbIX MPAB MM MHOM MaTepuanbHON /i HemaTepuansbHoi BbIroAb!) B NOMb3Y WK OT KakX-Nbo NuL| AN OKa3aHWs BIUAHUA HA WX [EeACTBUS Uk
PeLLeHNS C LieMblo Nony4eHns NtobbiX HenpaBoMepHBbIX MPEUMYLLIECTB I C MHOI HeNPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHME KakuX-nnbo [eiCTBUIA, KOTOpbIE MOTYT NMPUBECTU K HAapYLUEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMUHOM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA B pesynbTate AencTBuil KoHTparenTa.

9.4. MNpu BbISBNEHUM KOHTpareHTOM cryyaeB HapyLueHWst nonoxexuii n.n.1,2.ebiwe KoHtpareHToM, ero adydmnupoBaHHbIMU nuuamin, paboTHUKaMK unu nocpeaHukami, KoHtpareHt
06s3yeTcs B nucbMeHHol hopme yBeaoMuTb 06 3Tux HapyleHusix AO «OP-Tenekom XonauHr» B TedeHre 14 fHeil ¢ MOMeHTa (haKTUYECKOro HapyLUEHMSI.

9.5. Tawke B cryqae Bo3HukHoBeHMs Y AO «OP-Tenekom XomnanHm» pasyMHO 0BOCHOBAHHBIX MOJO3PEHMIA, YTO MPOM3OLLNIO UMM MOXET MPOU30IATA HapYLLEHNE Kakux-ninbo noroxeHuit
n.n.1,2.ebiwe KoHtpareHtom, ero adpdunmpoBarHbIMK nuuamm, pabotHnkammn nnv nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN 1 MHGOPMaLMIO (AOKYMEHTBI), OnpoBepraroLye unu NoaTBepXKAatoLwme akT HapyLeHns B TedeHne 14 aHelr ¢ MOMeHTa BO3HWKHOBEHWS nogobHoro poga
NOA03PEHII, @ TakKe PacTOPrHYTb HACTOSLLMIA AOrOBOP.

10.TAPU®bI HA YCYTU LMOPOBOIrO KABENBHOMO TENEBMAEHMS «OOM.RU TV. LLEHTP JOMALLHUX PA3BNEYEHWU!» 1
TapudHble nnaubl Ha MakeTsbl yenyr
Ne Tapudbl 3a
nl-n HanmeHoBanue Tapudos TenenpueMHUK Cpoku Mpumeyanus
2], py6.
o 3a oavH NprucoeamMHeHHbIN K AGOHEHTCKOI
1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosblit HD» [3] 420,00 [1] 3a oanH MecsLy TUHAN TenenpreMHiK ¢ OBOpyaI0BaHIEM
. - 3a oavH NprucoeanHeHHBIN K AGOHEHTCKOM
2 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbin HD mini» [3] 410,00 [1] 3a oavH mecsy TUHW TenenpuemHK ¢ OGopyaoBaHHeM
N 3a oavH NprucoeaMHeHHBIN K ABOHEHTCKOM
3 AboHeHTCKas nnata 3a Mognucky Ha Maket yenyr « CtargapTHbii HDy [3] 400,00 [1] 3a oavH mecsiy, NMHAM TenenpueMHIK ¢ OBOpYIoBaHNEM
. » 3a 0avH NpUCOeANHEHHbIN K ABOHEHTCKOM
4 ABOHeHTCKas nnata 3a nOHnMCKy Ha MakeT yenyr «CTaHp,apTHbII/I HD mini» [3] 390,00 [1] 3a 0AVH MecAl TIHUW TENENPUEMHNK C oﬁopy'E‘OBaHmeM
. 3a 0auH NpucoeanHEHHbI K ABOHEHTCKOM
5 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Ludposoit HD» [3] 380,00 [1] 3a ogvH Mecsy, NMHAV TenenpuemMHIK ¢ OBOpYaoBaHNEM
3a oguH mecst 3a 0auH NpucoeanHEHHbI K AGOHEHTCKOI
6 AboHeHTCkas nnaTa 3a Mognucky Ha MakeT ycnyr «HacTpoit Kuo [3] 400,00 [1] A 4 l'IVIHJI/:IlVI Teﬁenpmgmum ¢ OBopyaoBaHUEM
3a oauH mecs 3a 0avH NpUCOeANHEHHBI K ABOHEHTCKOM
7 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 4 THIAN Teﬁel'lpVIeMHVIK ¢ OBopyaoBaHUEM
3 3 Kk AB i
8 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Maty! Cnopty [3] 400,00 [1] 3 OANH MecAl namzﬁﬂigﬁgﬁgjﬂ;:3:1bg6'<opyz§§:|13';o“nm
9 ABoHeHTCkas nnata 3a OfHOBPEMeEHHyt0 moamucky Ha [laketsl ycnyr «Hactpoi 650,00 [1] 3a oanH mMecsL 3a 0auH NpucoeanHEHHbI K AGOHEHTCKOI
KuHo» n «HTB-Mntoc Cnopt» [3] ' nuHUM TenenpuemHnk ¢ ObopyaoBaHuem
10 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Hauw cdyt6omn» [3] 219,00 [1] 3a opw mecs 3a 07H MPHCOGAMHEHHbITE K ADOHEHTCKO
NMHWUKM TenenpuemHuk ¢ ObopynoBaH1em
11 AboHeHTCKas nnaTa 3a Mognucky Ha MMakeT ycnyr «beccoHnmuay [3] 200,00 [1] 3a o mecal 3a OLMH NIPUCOBAMHEHHbI K ABOHEHTCKO
nHUM TenenpuemHnk ¢ ObopynosaHuem
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HauuoHanbHbIny [3] 200,00 [1] 3a opuH mecal 3a OfH NIPHCOBLMHEHHII K ADOHEHTCKOM
NWHWKM TenenpuemHuk ¢ ObopynoBaH1em
13 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Muke HD» [3] 200,00 [1] 3a opw mecs 3a 07H MPHCOGAMHEHHbITE K ADOHEHTCKO
nHUM TenenpuemHnk ¢ ObopyaosaHuem
14 | ABoHeHTCKas nnata 3a Mognucky Ha MakeT ycnyr «CnopT u yeneyerus HD» [3] 200,00 [1] 3a o mecal 3a OfMH NPUCOBLMHEHHbIT K ABOHEHTCKO
NMHWUKM TenenpuemHuk ¢ ObopynoBaH1em
15 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KuHo u mysbika HD» [3] 200,00 [1] 3a opuH mecal 3a OfMH NIPHCOBLMHEHHII K ABOHEHTCKOM
nHUM TenenpuemHnk ¢ ObopyaosaHuem
16 | ABoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «KXJ1-HD» [3] 149,00 [1] 3a oanH mecaly 3a 0H npUCOEAMHEHHbITE k ABOHEHTCKOM
NHUM TenenpuemHnk ¢ ObopyaoBaHuem
17 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 299,00 [1] 3a opw mecs 3a 07H MPHCOGAMHEHHbITE K ADOHEHTCKO
NMHWUKM TenenpuemHuk ¢ ObopynoBaH1em
18 | ABoHeHTckas nnata 3a Mognucky Ha MMaket ycnyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a o wecaly 3a OMH NPUCOETIMHEHHII K ABOHEHTCKO
NWHUM TenenpuemHuk ¢ ObopynoBaH1em
3a oavH NprcoeaMHeHHbIN K AGOHEHTCKOM
TIMHUW CTALMOHAPHBIA U (MNK) MOBUMBHBIA
19 | ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Ameauatekay [14], [15] 349,00 [1] 3a oauH MecsL IepCOHAIbHbI! KOMMbIOTEP! TENenpreMHAK ¢
O6opynoBaH1em
3a 0auH NpUCOeAMHEHHBI K ABOHEHTCKOM
20 | A6oHeHTCKas nnata 3a Mognucky Ha Maket yenyr «HD Ctapt» [3] 390,00 [1] 3a oguH Mecsy, TUHWY TenenpyemHyk ¢ OGopyaIoBaHIEM
3a oauH MecsiL 3a oamH npucoeanHeHHbI kK ABOHEHTCKOM
|
21 | A6oHeHTCKasi nnata 3a Moanucky Ha MakeT ycnyr «Maty! ®yt60n» [3] 400,00 [1] TWHUW TerienpHemHK ¢ OBopyoBaHVIEM
3a oauH MecsiL 3a oamH npucoeanHeHHbI kK ABOHEHTCKOM
22 | A6oHeHTCKas nnata 3a Moanucky «foxaby [3] 240,00 [1] TUHWY TenenpuemHK ¢ OGopyaoBaHYeM
3a 0auH NpUCOeaNHEHHBI K ABOHEHTCKOM
23 | A6oHeHTCKasi nnata 3a Moanucky Ha MakeT ycnyr «om.ru TV Koctpyktop HD» [3] 200,00 [1] 3a oguH Mecsy, TIMHWAY TenenpuemHyK ¢ OBOpyZI0BaHIeM




3a 0avH NpucoeamnHeHHbIN K ADOHEHTCKOM
24 | A6oHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «HD Makcumym» [3] 400,00 [1] 3a oavH Mecsily TUHIM TenenpveMHyK ¢ OGOpyAOBAHUEM
. 3a oavH NpucoeamMHeHHbIN K ABOHEHTCKOI
25 | A6oHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «[eiimepy [3] 99,00 [1] 3a oavH Mecsily TIUHWN TenerpveMHyK ¢ OBOpyAOBaHUEM
. o 3a 0auH NpUCOeANHEHHBI K ABOHEHTCKOM
26 | A6oHeHTCKas nnata 3a oanucky Ha naket ycnyr «Hactoswmin Myxckoiy [3] 199,00 [1] 3a oavH Mecsily TIUHWN TenenpveMHyK ¢ OBOpyAOBaHUEM
3a oavH npucoeanHeHHbIN kK ABOHEHTCKOM
27 | A6oHeHTCKas nnata 3a Moanucky Ha nakeT ycnyr «YavBuTenbHas nnaHeTan [3] 199,00 [1] 3a oauH MecsL TIMHWN TenenpveMHyK ¢ OBOpyAOBaHUEM
3a oamH npucoeanHeHHbI kK ABOHEHTCKOM
28 | A6oHeHTCKas nnata 3a Moanucky Ha naket ycnyr «Pycckoe kuHo» [3] 99,00 [1] 3a oauH mecsL TIMHWN TenenpveMHyK ¢ OBOpyAOBaHUEM
; 3a oavH npucoeanHeHHbI kK ABOHEHTCKOM
29 | A6oHeHTCkasi nnata 3a Mognucky Ha nakeT yenyr LWant Premium HD [3] 240,00 [1] 3a oauH MecsL TIUHWN TenenpveMHyK ¢ OBOpyAOBaHUEM
Tapudbl npegoctaBnenus goctyna [2];[4]
E;zn HanmeHoBaHue Tapudos Tapudbl 3a ;;geaneMHMK, Cpokm MpuMeyams
lMpepocraenexve goctyna k Cen no Tapudy «MuHu» ABoHeHTaM, UMetoLwmM
1 ucnpaBHylo AGOHEHTCKYIO NMUHMIO OT Y3na cBs3u, nyTem (hopMMpOBaHs 100
[lononHuTensHo aboHEHTCKOM NHK [5]
9 lMpepocraenexve goctyna k Cetn no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
UMEHLLMM 1cnpaBHY0 ABOHEHTCKYH IMHMIO OT Y3na cBsiav [6]
MpenoctaeneHne poctyna k Cetn no Tapudy «CraHgapt» AboHeHTam,
3 nonbaytowmxcs  Yenyramu  cesasu «foctyn B WHTepHeT «[om.ru» ¢ 600 3a 0fvH NprcoeaMHeRHbIN K
npumeHernem O6opynosaHus WI-FI, nytem copmupoBaHusi AGOHEHTCKOI AGOHEHTCKON NUHNM TenenpueMHuK ¢
NIMHWM OT Y3na cBsian W [ononHUTENbHOM aGOHEHTCKOM NUHMK [5] 5 paboumx aHel OBopyLoBaH/EM.
lMpepocraenenve poctyna k Cetn no Tapudy «Ctanpapt 6e3 UTP» nytem
4 . 550 Cpok 1cumcnsieTcst ¢ MOMeHTa
thopmupoBaHmust AGOHEHTCKOM NMHWK OT Y3na cBsisu [5] BHECEHIA NINaTbl 10 3akasy.
lMpepoctaenenve poctyna k Cetn mo Tapudpy «CraHpapT nmoc» mytem
5 cbopmmpoBaHns  ABOHEHTCKOW  NuHMM  oT  [lenmTtens [0 BTOpOrO 300
TenenpuemHuka ¢ O6opyaosaHueM 1 [1ononHUTENbHOM aBOHEHTCKOA MMHIN
A0 BTOpOro Tenenpuémhuka c Obopyaosanmuem [5]
lMpepoctaenenve poctyna k Cetn no Tapudpy «Cranpapt nnoc 6e3 UTP»
6 nytem copmmpoBaus AGOHEHTCKOW NMHMM OT [lenuTens [0 BTOPOro 250
Tenenpuemnmka ¢ O6opyaosaHuem [5]
CronmocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus .
HanmeHoBahue (BKMHOYan ero yCTaHOBKY U HAaCTPOIKY) CTO”“S%COT" ygga;&zm "6"3[?;'130"'("
C nepeaayen ero B COGCTBEHHOCTb, Pyb. PyA » PYO.
1 [exoaep undposort HUMAX 9000i (ganee — [lekoaep) 6700 1500
2 [ekogep undgposoit HUMAX 7000i (zanee — Jekogep) 6700 1500
3 [exonep undposon HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lexogep) 2000 1500
4 [exogep undposoi HD-Zapper DMT HD 5000 2000 1500
5 CAM - mopynb Lindposoi/ CAM — moaynb Lindposoi 2.0[8] 2000 1500
CrouMocTb gononHutensHoro O6opyaoBaHus
USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nexs fIPAoCTEn T SHAA AETyTa K
2 MuKpOGOH BOKaIbHbI I
3 Anantep cetesoit PowerLine 200Mb (c eBpopo3eTkont) (nanee — Agantep)[11] I e
CroumocTb KapTbl goctyna
1| Kapra pocryna 300 | 10
Tapudbl Ha fononHUTeNbHbIE ycnyru
Mepepaya B cobCTBEHHOCTL AyBnkaTa KapTbl AocTyna B criyyae yTpaTbl, Bbxoaa U3 550 Mocne nocTynneHus 3asBreHns
1 cTpost no BuHe ABoHeHTa u T.4. [9] PasoBo ABoHeHTa 1 nnaTbl 3a NpefocTaBneH1e
aybnvkata Kaptbl
2 V13meHeHue [loroBopa B CBSI31 C M3MeHeHueM ABOHEHTOM agpeca NoMeLLeHust (Mpu 10 Pa3soBo
Hanunyun A6oHeHTckol nuHuK, O6opyaosaHus u KapTbl gocTyna)
3 INepeodopmneHue [loroBopa B CBsA3N C 3amMeHON ADOHEHTa B NOMELLEHUM (Npu 10 PasoBo
Hanunyun AboHeHTckol nuHuK, O6opyaoBaHWS M kapTbl JocTyna)
[MprocTaHoBneHe okasaHus YCryr cBsau Mocne NocTynneHus 3asBreHns
ABOHeHTa Npy YCroBUM OTCYTCTBUS Y
4 100 Exemecro ABoHeHTa 3a[0MKeHHOCTH Nepeq
OnepaTopom CBsiau
Ycnyra no yknaake kabens copmupoBaHHO AGOHEHTCKOM NUHWN, B neHb npenocg:Tl'l;eHMﬂ nocTyna K
5 [JononHuTenbHoN aBOHEHTCKOM NHMM NOA NAMHTYC / B kabenb-kaHan ABOHeHTa 1500 PasoRo
B nomeLeHu ABoHeHTa Npy npefocTaBnerun goctyna k yenyre «Jdom.ru TV.
LleHTp fomalLHnX pa3BreyeHminy
6 INepeaaya Bo BnageHve u nonb3osakus Jekogepa HUMAX 9000i 1 HUMAX 7000i [7] 99 ExemecsyHo
lNepepnaya Bo BnageHvie u nonb3oeanme [lekopepa HD-Zapper KAON NA -1620/HD-
7| 6000i u HD-Zapper DMT HD 5000 [7] 40 ExemecsiHo
8 lNepefaya Bo BnageHue 1 nonb3oBanue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepenaya Bo BnageHve n nonb3osanns CAM — mogyns Lindposoro [7] 40 ExemecsyHo
10 | Mepepnaya Bo BnageHve u nonb3oakus CAM — mogyns Lindposoro 2.0 [7] 50 ExemecsyHo
MpenocTaensieTcs B COOTBETCTBIM C YCHIOBUSMM
1 «[lom.ru TV to Go»[16] MporpamMb! MpBAnErit Mocne AeTopu3aLm AGOHEHTOM
12| «[MogkmnioyeHue AONONHUTENBHOTO YCTpoicTBa K yeryre «fom.ru TV to Go [13] 50 EavHoBpemerHo Mocne AeTopu3aLim AGOHEHTOM
13 «Teneapxvs» [14] 50 ExemecsyHo
14 | «Mynbtvpym» [17] 50 ExemecsyHo ExemecsyHo
3a Kaxabln BTOPO 1 NOCMeayHoLLmit
15 «CHHXpOHM3aLmMs NOANMUCKU» 150 ExemecsyHo TenenpUEMHIK
Mpumeyarme:

[1] - exepnHeBHas aboHeHTCKas nnata paccunTbisaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obuee konnyecTBo AHeil B MecsiLie. AGOHeHTCKas
nnaTa BKIOYAET Nnaty 3a obecneyeHne BO3MOXHOCTU NOMb30BaHMs MakeToM ycryr v 3a nonb3oBaHue ABOHEHTCKOW NuHKel B nepuop AencTaust Jorosopa uinnm 3akasa. AGOHeHTCKast
nnata, nnata 3a BrafeHue u nonb3oaHue OBopynoBaHuem (B cryvae, ecnu OBopynoBaHue nepefaHo BO BrafigHWe M Mofb3oBaHue ABOHeHTa) 3a MepBblit Mecsil M nnaTa 3a
npeaocTaBnenne AOCTYNa BHOCATCA B MOMEHT noanucaHus [loroBopa wivunu 3akasa.. AGOHeHTCKas nnata, nnata 3a BnadeHne W nomnb3oBaHue O6opynosaHMem (B cnyyae, ecnm
O6opynoBaHie nepefaHo BO BnafeHne w momnb3oBaHne AGOHeHTa) cnucbiBaeTcs ¢ JlueBoro cyeta ABOHEHTa aBTOMaTU4eck B MOMHOM obbeMe He no3aHee 1-ro unicna mecsua,
crefyloLLero 3a MecsLeM nonb3oBaHus Ycnyramu cBasn. B cryyae oTCyTcTBMS Ha 1-0€ YMCO Mecsla, CeaylowWero 3a MecsleM Nonb3oBaHus Ycnyroi cessu Ha Jluuesom cuete
ABoHeHTa eHEXHbIX CPEACTB B pa3mepe aboHeHTCKo! nraThl No TapuchHOMY niaHy, nnathl 3a BriafieHue 1 nonb3osaHne ObopynosaHuem (B cnyyae, ecriv O6opynoBaHue nepeaaHo Bo
BnageHne u nonb3osanne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHWe YCNyr CBA3N 40 MOMEHTa BHECEHNS
ABOHEHTOM Ha JTnLieBOi CHET AEHEXHBIX CPEACTB.




[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB u cbopos (B Tom uncne - HAC 18%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBegomneHueM ABGOHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpeacTBa MaccoBO! MHopMaLK U (Mnv) B MecTax paboTbl ¢ aboHeHTaMu, a Takke no yemoTpeHuto OnepaTopa cBsiau - Yepes caitt Onepatopa cesisu. [Nnata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanos (TpaHcnsLio) 0653aTenbHbIX 0BLUEAOCTYMHbIX TENEBU3MOHHBIX KAaHANOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: np Mobeae!,3; Mepkynosa,2; CtaxaHosa,36 ;KocmoHasToB,98

[3]8 coctaBe Maketa ycnyr «ba3oBbii HD» TpaHcnupyetcs curHan He MeHee 100 TeneBM3NMOHHBIX KaHanoB; aboOHeHTCKas nnata BKMKOYAeT MnaTy 3a TPaHCHALUMIO MUHUMANbHOTO
KONMYeCTBa CUrHaroB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «ba3osblit HD» — He MeHee 30 curHanoB TeneBu3noHHbIX kaHanoB B HD kayectBe; B coctase [lakeTa ycnyr «5a3oBblit
HD mini» TpaHcnupyeTcs curHan He MeHee 90 TeneBM3MOHHBIX KaHanoB; abOHEHTCKast NaTa BKMIYaeT NAaTy 3a TPAHCMALUMI0O MUHUMAIbHOTO KONMYECTBA CUTHAMOB TENEeBM3NOHHBIX
kaHanos B [NakeTe ycnyr «basosbin HD mini» — He meHee 20 curHanos TenesnavoHHbIX kaHanos B HD kadecTse; B cocTase MakeTa yenyr «CtaHaapTHbiin HD» TpaHcnupyeTes curHan He
MeHee 80 TeNeBM3VOHHBIX KaHamNoB; aDOHEHTCKas NnaTa BKMOYAET NnaTy 3a TPAHCAALMIO MUHUMAIBHOO KONMYECTBA CUTHaNoB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «CTaHaapTHbIA
HD» — He meHee 10 curHanos TeneBuanoHHbIX kaHanos B HD kauecTBe; B coctae [laketa ycnyr « CtanaapTHbin HD mini» TpaHcnnpyeTcs curHan He mMeHee 70 TeneBU3MOHHbIX KaHamMoB;
aboHeHTCKas nnaTa BKMKYaeT NiaTy 3a TPaHCMALMI0 MUHUMAMBHOTO KONMYECTBa CUTHArNoB TeneBM3NOHHbIX kaHano B Makete ycnyr «CTaHaapTHbIin HD mini» — He meHee 10 curHanos
TENEBM3NOHHbIX kaHanoB B HD kayectse; B coctase [Naketa ycnyr «Lindposoit HD» TpaHcnupyeTcsi curHan He MeHee 50 TeneBuU3MOHHBIX kaHamnoB; abOHEHTCKas nnaTa BKMKYaeT nnary
33 TPAHCNALMI0O MUHUMANBHOTO KONMYECTBA CUrHANOB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He meHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kavecTse; B
cocrase [Maketa ycnyr «HD CtapT» TpaHCnMpyeTcs CUrHan He MeHee 65 TeneBW3NOHHbIX KaHanoB; aboOHeHTCkas nnaTa BKMKOYaeT nnaTy 3a TPaHCAALMI0 MUHUMAMBLHOTO KONMYECTBa
CUTHaNoB TENeBM3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBM3noHHbIX kaHanoB B HD kauecTse; B coctase [Nakete yenyr «[om.ru TV KoHCTpykTOp
HD» TpaHcnupyeTcs curHan He MeHee 25 TeneBM3VOHHBIX KaHamNoB; abOHEHTCKas NnaTa BKMoYaeT nnaTy 3a TPaHCNALMI0 MUHUMANBHOTO KONNYECTBa CUrHaNoB TENEBM3NOHHBIX KaHanoB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBu3nOHHbIX kaHanos B HD-kauectse; B [Makete ycnyr «HTB-Mnioc CnopT» - He MeHee 2 curHanos
TeNeBN3NOHHbIX kaHanoB; B cocTase [MakeTa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBUaNOHHbIX KaHanoB; abOHEHTCKas nnaTa BKMoYaeT NnaTy 3a TPaHCNALMIo
MWUHUMAIbHOTO KONWMYECTBA CUTHANOB TENEBNU3NOHHBIX kaHanos B Makete yenyr «HD Makcumym» — He meHee 40 curHanoB TeneBManOHHbIX kaHanos B HD kavectse; B [Nakete ycnyr
«Hactpoit KnHo» - He MeHee 3 curHanoB TeneBmnanoHHbIX kaHanos, B MakeTe ycnyr «beccoHnmLay - He MeHee 3 CUrHanoB TENEeBNU3MOHHBIX kaHamos, B MakeTe ycnyr «HaumoHanbHbIny -
He MeHee 3 CUrHamoB TENeBU3NOHHbIX KaHanos, B [akeTe ycnyr «AnTblH» - He MeHee 3 CUrHanoB TENeBM3NOHHbIX kaHanos; B MakeTe ycnyr «KXM-HD» - He meHee 1 curHana
TeneBN3NOHHOro kaHana; B Makete ycnyr «Haw cyt6on HD» - He MeHee 1 curHana TeneBnVNOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENEBU3NOHHBIX KaHamNoB; B
Makete ycnyr «Mukc HD» - He meHee 5 curHanos TeneBuanoHHbIx kaHanos B HD kauectse, B NakeTe ycnyr «CnopT u yBneyenns HD» - He MeHee 5 CUrHanoB TENEBU3NOHHBIX KaHanoB B
HD kayectse, B MakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanos TeneBn3noHHbIX kaHanos B HD kadectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBnsnoHHOTO
kaHana B HD kayecTse; B lMakeTe ycnyr «HacToswuin Myxckon» He MeHee 1 curHana TenesuauoHHoro kaHana B HD kayecTse; B akeTe ycnyr «YauBuTenbHas nnaHeTa» He MeHee 5
curHanoa TeneBsn3noHHbIX kaHanos B HD kayecTse; B nakeTe ycryr «Pycckoe kuHo» He MeHee 1 TenesuanoHHoro curHana B HD kayectse; B nakete ycnyr «LUaHt Premium HD» He MeHee
1 TenesumanoHHoro curHana B HD kavecTBe, B nakeTe ycnyr «Viasat Premium HD» He meHee 2 TeneBu3noHHbIx curHanos B HD kayectse . TpaHcnsuws lNakeTa yenyr «beccorHuuan
OCYLLECTBNISETCA B COOTBETCTBUM C [EWCTBYIOWMM 3akoHoaaTenbctBom P®. Moanucka Ha MMaketsl ycnyr «Haw dyt6ony», «Hactpon Kuxow, «Matu! Cnopt», «Matd! ®yt6om»
«beccoHnmuay, «HaumoHanbHbIMy, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD», «[eimep», «HacTtoswmin Myxckony, «YauBuTensHas nnaHetay», «PogHoe
kuHo, «LaHT Premium HD» npoussogutcs npu ocopmnerun Mognucku Ha Maket yenyr «basosbiit HD» unu «CtanpapTHbii HD» unu «Liudpposoii HD» unn «HD CrapT» Moanucka Ha
Maket ycnyr «Cnopt 1 yeneyenns HD», «KuHo n my3bika HD» npoussogutcs npu ochopmnenmn Moanucku Ha Maket yenyr, «Lindposoit HD», «CraHgapTHbin HD», «HD Crapty, «HD
Makcumymy. Mognucka Ha Maket yenyr «Muke HD» nponssoauTcst npu opopmnennm Moanucky Ha Maket yenyr «Lindposoit HD», «HD Crapt». Mporpammoit npusmuneriin MoxeT bbiTb
npeaycMOTPeHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX NPUBIETMIA.

[4] - croumocTb ycnyrn no npegocTaeneHnio foctyna k CeTw onpepenseTcs B 3aBUCMMOCTM OT BbiOpaHHOro AGoHeHTOM ak3emnnspa O6opynosaHusi, nomyyexns ABOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl goctyna u Tapuda npegocTaBnenus goctyna. ®opmupoBaHne ABGOHEHTCKOW MMHUW 1
[lononH1TenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no HapyHO MOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOBOM

[5] - BKMto4aeT ochopmrieHmne 3akasa, pernctpaumto AGoHeHTa, BbliaeneHve Jiuesoro cyeta.

[6] - BKMtO4aeT ochopmreHre 3akasa, peructpaumto AGoHeHTa, BbliaeneHue Jlnuesoro cyeTa, npoBepka paboTocnoco6HOCTU paHee chopMMPOBAHHON ABOHEHTCKOI SIMHUN.

[7] - Obopynosanue, ncnonbsoBanHoe OnepaTtopom cBs3n npu npepoctaeneHnn AGoHeHTy foctyna k Cetu cssv OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MpUEMKW yCryr no
MPEeSOCTaBNEHMI0 AOCTYNa, ABNSeTcs cobCTBEHHOCTbI0 OnepaTopa cBsi3n U nepeaaeTcsl ABOHEHTY BO BnajeHue M nomnb3oBaHWe 40 MOMEHTa MpekpalleHns aencteus [lorosopa wivnm
3akasa. BHeceHue Ha JlnLeBoit CYeT AeHeXHbIX CPeACTB 3a BafeHue 1 nonboBaHne OBopyaosaHnem ocylecTansieTcsi AGOHEHTOM eXeMeciyHO He NO3aHee NepBOro Yncna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHns Ycnyrol cBsau. B cnyvae npekpalyeqns geicteus [lorosopa u/mnu 3akasa nnata 3a nepuof BnafeHns v nonb3osaHus ObopynoBaHueM He
Bo3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHoOe BnafeHue w momb3oBaHne O6OpyaoBaHMEM B3MMAETCs HE3aBMCMMO OT (hakTU4eCckoro noTpebnenms Ycnyr cessn 40 MOMeEHTa
npekpallenus genctens Joroeopa uiunm 3akasa. Lindposoin gekogep HUMAX 9000i B pamkax Mognucku Ha MakeT(bl) ycnyr MoXeT 6bITb NPeLOCTaBNEH BO BRafeHWe 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osaiuem CAM — mogyns LiucbpoBoro AGOHEHTa [OMKEH NOLAAEPKMBATb BO3MOXKHOCTb ycTaHoBku CAM-Mogynst u umeTb
BCTPOEHHbIN LcpoBoi TioHep cTanaapta DVB-C, anst npepocTtaenerus ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM Horo OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOMKEH UMETh
BO3MOXHOCTb NpucoeanHeHnst OB6opyaoBaHNS Yepes HU3KOYACTOTHbIIA BXOA, B MPOTMBHOM Ciyyae NpueM BCeX TENEBNU3MOHHBIX KaHaNOB HEBO3MOXEH W13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRSAETCA NO NMCLMEHHOMY 3asBNeHMio AGOHEHTa, OnnaurBaeTCs NPONopLMOHanbHO haKTMYECKOMY KONMYECTBY AHeN NPUOCTaHOBNEHNS OKa3aHus YCyr CBS3M.

[10] - nepepaetcs B COBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 (syx) Anantepos (oanH Ans coeanHerns ¢ Obopyaosannem WI-FI, BTopoit — ¢ [lekoaepom); Anst NoAKNIo4eHns
2 (Osyx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HE06X0AMUMO NOAKMOYEHUe JononHUTenbHoro AganTepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeJocTaBneHus goctyna k Cetu.

[13] Nnata B3maeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeCeHHas ADOHEHTOM nnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne AsTopu3aLm AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust AGoHeHTOM akTuBaummu Cepauca npu cobnioaeHu ABOHEHTOM YCMOBWIA Onnathl Yenyr.

[14] CepBuc npepocTaensetcs nocne Astopusauyun AGoHeHTOM BeccpoyHo O MOMeHTa npekpatleHnst ABoHeHToM akTueauum Cepauca npu cobniofeHnn AGOHEHTOM YCroBWiA onnaTbl
Yenyr. ABoHeHTckast nnata cnucbiBaeTes ¢ JiuueBoro cyeta ABOHeHTa aBTOMaTUYecki B MonHom obbeme He nosaHee 1-ro yucna Mecsla, CreayloLero 3a MecsileM Nomb3oBaHus
Cepsucom. B cnyyae otcyTcTBMS Ha 1-0e uncno Mecsua, creayroLero 3a Mecsuem nonb3oBaHus Cepucom Ha Juuesom cyete ABOHEHTa ieHeXHbIX CPEACTB B pa3vepe aboHeHTCKoM
nnatbl no TapucHOMy NnaHy, NnaTbl 3a NPeALIECTBYIOLLMA MecsL| nonb3oBaHus Cepsucom, OnepaTop CBS3M BpaBe MPUOCTaHOBUTL NpefocTaBneHne CepBuca A0 MOMEHTa BHECEHNS
ABOHeHTOM Ha [luLeBON c4eT AeHeXHbIX cpefcTs. [pu nonb3oBaHWM Ycnyramu CBA3M B COOTBETCTBMM C faHHbIM TapudHbIM NNaHOM MO MapKETMHroBOW akumu «KomnnekcHoe
npeanoxenuer, feicTayolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkas nnaTa cnucbisaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro
yncna mecsua, Cnepytowwero 3a MecsieM nonb3oBaHns YCryrol cessu. B cnyyae oTcyTcTeus Ha 21-0e yucrno mecsiua, Crefytowero 3a MecsileM Morb30BaHns YCIyrol CBsau, Ha
Nnuesom cyeTe AGOHeHTa AEHEXHbIX CPEACTB B pa3mepe abOHEHTCKOW nnatbl Mo TapuchHOMY nnaHy, nnathl 3a BrajeHWe W nonb3oBaHne O6opyaoBaHvem (B cnyyae, ecnu
O6opynoBaHue nepeaaHo Bo BriaaeHue v nonb3osaHne ADOHeHTa) 3a NpeaLUecTBYHOLMA MecsiL Nonb3oBaHus Ycnyron ceasu Onepatop CBS3V UMeET NpaBo NMPUOCTAHOBUTL OKa3aHue
Yenyr casau. ABoHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHCMpyeTcs curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKIYaeT niaTy 3a Npaeo NpOCMOTPa MUHUMArbHOMO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MEHSTLCS M JOMONHATLCA OnepaTopoM CBsi3V N0 CBOEMY YCMOTPEHUIO.

[16] Cepsuc npepocTaBnsieTcs B COOTBETCTBMM C YCroBUSMM [Tporpammbl npusmnervii nocne Astopu3sauuv AGOHeHTOM BeccpoyHo 40 MOMEHTa npekpaleHns AGOHEHTOM aKTMBaLM
Cepauca npu cobriopeHnn AGOHeHTOM ycnoBuiz onnaTtel Ycnyr. B cnyyae oTcyTcTBUS Ha 21-0€ YMCTO MecsLa, CneayioLero 3a MecsueM nomnb3osakus CepaucoM Ha JiuueBom cuete
ABoHeHTa AeHEeXHbIX CpPeAcTB B pasmepe aboHeHTckoi nnatbl no TapudpHomy nnavy OnepaTtop CBSi3W BrpaBe MPUOCTaHOBWTL NpefocTaeneHne Cepeuca A0 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTnLeBoit c4eT AeHexXHbIX cpeacTB. AGOHEHT BripaBse oTka3aTbes 0T Cepaica B noboe Bpems no uctedenne 30 (Tpuauat) fHeit ¢ MOMeHTa ABTOpM3aLm

[17] Mnata 3a ycnyry «MynbTupym» crucbiBaetcst ¢ JluueBoro cyeta ABGOHEHTA aBTOMATMYECKW B MONMHOM oObeMe He MnosgHee 1-ro umMcna Mecsila, Criefytoliero 3a Mecsilem
nonb30BaHus yCnyroit. B criyyae oTcyTcTBUS Ha 1-0€ Y1Cno MecsiLia, CreayHoLLEro 3a MecsiLieM Nonb30BaHUs ycnyrol Ha Jinuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe nnatbl
3a Mpe/LLIEeCTBYIOLLMI MeCAL, Nonb30BaHMs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL Oka3aHme YCryri1 0 MOMeHTa BHeceHNst AGOHEHTOM Ha JINLIEBO CHET AEHEXHbIX CPEACTB.



