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[OroBOP HA NPEAOCTABIIEHUE YCNYI CBA3M Ne

r. Poctos-Ha-[loHy

AkumoHepHoe obuectBo «OP-Tenekom XomguHr», MMeHyemoe B AanbHeiiwem «Onepatop

cBs3M», B Nuue 3amecTutens avpektopa cunvana - Iupektopa no b2c OByxosoit ExaTepuHbi

BragumnpoBHbl, geicTeyioleit Ha ocHoBaHun [oBepenHocT Ne103 ot 17.07.2017 r., ¢ ogHom

CTOPOHbI, 1 ,

VMeHyeMblii B fanbHedwem «ABOHEHT», 3aKMiouunu HacTosiwuii [loroBop, VMMeHyeMblii B

JanbHenwem «[Joroop», 0 HKeCHeaytoLeM:

1. MpeameT gorosopa.

1.1. Mo HacToswemy [oroBopy OnepaTop cBsian 06si3yeTcsi Ha OCHOBaHMKM 3akasa OkasblBaTb

AboHeHTy Ycnyrn, a AGoHeHT ofsayetcs atM Ycnyru onnaumBatb.  ABOHeHT 06si3yetcs

1CMONb30BaTh YCMYrM MCKMIOYATENBHO ANSt MUYHBIX, CEMEMHbIX, AOMALIHUX W WHbIX HYXO, He

CBSI3aHHbIX C OCYLLECTBMNEHWEM NPEeNPUHUMATENBCKONA AEATENbHOCTY.

1.2. MNepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecneyeHns ocTyna k ceTi Cesian, Nopsaok

1 chopma pacyeToB 3a YCryru, CpoKu W MOPSHOK YCTPaHEHWUS HEWUCTIPABHOCTEM WX TEXHUYECKME

0COGEHHOCTI 1 NMpaBuia NPeJOCTaBIEHUsS 1 NOMb30BaHMS, NpaBa, 00513aHHOCTY 1 OTBETCTBEHHOCTb

CropoH ykasbiBatoTcs B 3akase, Onucanun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha cauTe

Oneparopa cBs3n. OTaenbHble nonoxeHus Onucaus Yenyr MoryT BbiTb AONOMHEHDI, U3MEHEHbI B

3akase. Mog [oroopom noHumaetcs [orosop ¢ Onmucadwem Ycnmyr u 3akasom, a Takke Bce

ZOMOMHEHMS N U3MEHEHMS, KOTOpbIE SBISOTCS €70 HEOTHEMMEMOI YACTbHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWst aBaHca no Tapudam

Onepatopa CBsi3V Ha KOHKPETHBIA BUA YCRYr, €CIU UHOE He YCTaHOBMNEHO ANSt KOHKPETHOrO B1AA

Yenyr. [leHexHble CpeAcTBa BHOCATCA B HANMYHOW Mnu 6esHannyHon cdopme Ha Jnuesoi cuet

ABoHeHTa, BblaeneHHbIin B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[loroBop BCTynaeT B CUNy CO AHS €r0 NOANMCAHUS U AENCTBYET HEONPEeENneHHbIA CPOK U MOXET

BbITb pacToprHyT B nopsaKe, NpenycMoTpeHHom Onucarnem Yenyr.

4, Npouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve

O6opynosaHus OnepaTopa CBsi3v B MecTax 0BLLEro Nonb30BaHNs B 30aHNM1, CTPOEHUN, COOPYXEHIM,

B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBefeHnd 06 AGOHeHTe npu

MH(OPMALIMOHHO-CMIPABOYHOM  OBCTYXWBaHWM; Ha YCTYMKy npaBa TpebGOBaHMS HEMCTOMHEHHbIX

ABOHEHTOM [ieHeXHbIX 00si3aTensCTB Neper OnepaTopoM CBsiaW; Ha y4acTue BO  BCeX

CTUMYNIMPYIOLLMX MEPOMPUSATUSIX, PO3bIPbILLAX M MHBIX aHamorM4HbIX MEponpuUsiTUsX, KOTopble

nposogut Onepatop CBA3y;

4.2. Mopnucanvem JoroBopa ABOHEHT NOATBEPXAAET CBOE COrMnacve ¢ npasuiami Nonb3oBaHUs
3aka3 Ha npegocTaBneHue yCnyr CBA3M

« » r.

Ycnyroii, npepycmotpenHbiMu B [loroope, OnucaHuu Ycnyr v 3akase, WHbIX [OKyMeHTaX,
SBMAIOLMMMCS HEOTHEMIEMON HaCTbI0 [loroopa, a Take B COOTBETCTBUN C [JoroBOpOM:

4.2.1. Ha npepocTaBneHne CBEAEHW 1 O HeM (MEPCOHaNbHLIX AaHHBIX) APYrUM  TPETbUM nuLam B
Liensix MH(hOPMM1POBAHMS O HaNM4MK 33A0MKEHHOCTM 3a YCMyr M ee onnaTe O He COrnaceH;

4.22. Ha momyyeHuWe peknamHbIX MaTepuanoB, pacrpocTpaHseMblx MobbiM crnocobom o He
COrnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM MepCoHanbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.2.4. Ha npedocCTaBneHe cYeTa Ha agpec ANEKTPOHHON NOYTLI, YkasaHHbIi B [loroBope, wivnm Ha
caltre Onepatopa CBsiav B pasfene «JIn4Hblit kabuHeT,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COornaceH» HaCTOSILLIEro NyHKTa O He CormaceH
5. TexHnyeckue xapaktepucTuku yenyru «floctyn B UHTEpHeT «[Jom.ru»

OpraHusaums  goctyna Kk Ycnyram CBF3W  OcyliecTBniseTcs no TexHomorn Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Momoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BblbpaHHOro Tapuda M cTaHgapTa nogkntodenus. [ns Gigabit Ethenet coctaensieT He
Gonee 1 lbutlc, ans Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkM — (OKOHYEHHBIM)
obopynosaHuem AboHeHTa 1 CeTbto OnepaTtopa CBS3W B CPeOHEM 3a MECSL, He OMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefayn MHopMaLun — gonyckarTcs uckaxenus He Gonee 0,1% ot
obbema nepefaHHol MHopMaumn B TeyeHue PacuetHoro nepuoga. BoavoxHasi noTepst nakeToB
Mexay maructpanbHbiMu y3namu Cev Onepatopa cBs3n He [AoMmkHa npesbilwaTth 1% 3a PacyeTHbii
nepwoA.

Nuuensun Onepatopa cBfi3W BbifaHbl PefepanbHoit cryxboit No Haasopy B cdepe CBsam,
MHEDOPMALIMOHHBIX TEXHONOMMIA U MAcCOBbIX KOMMYHUKaLmiA: niuLieHans Ne 157945 ot 06.05.2016r. Ha
Tenematuyeckue YCryru CBf3W, BblgaHa Ha cpok Ao 06.05.2021r.; muuenans Ne 157943 or
06.05.2016r. Ha ycryru cBA3W MO nepedade AaHHbIX, 33 WUCKTKOYEHWEM YCIyr CBA3W NO nepedaye
[aHHbIX ANs Lenei nepegaqn ronocosoit MHGopmaLmm, BolaaHa Ha cpok 4o 06.05.2021r.; nuueHans
Ne 157942 ot 06.05.2016r. Ha ycnyru €Bsi3v Mo Nepefaye AaHHbIX ANS Lienen nepeaayin ronocosom
MH(OpMaLK, BbifaHa Ha cpok Ao 06.05.2021r.; nuueHans Ne 157944 ot 06.05.2016r. Ha ycnyrn
CBA3Y Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok 4o 06.05.2021r.; mmueHsus Ne 158087 ot
06.05.2016r. Ha ycnyr MECTHON TenedOHHON CBSA3M, 3@ UCKITIOYEHUEM YCIYr MECTHOW TenedOoHHO
CBSA3M C MCTONb30BaHNEM TaKCO(POHOB W CPEACTB KOMNEKTWBHOrO AOCTYMa, BbiAaHa Ha CPOK A0
06.05.2021r. nuuenans Ne 158088 ot 06.05.2016r. Ha ycrmyrv €BS3M MO MPeAOCTABNEHNIO KaHarnoB
B3, BbidaHa Ha cpok Ao 06.05.2021r.

Yenyru cesian HavmeHoBaHue ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe 0TMeTUTb)

Llena (py6.)

Tun noakno4eHns

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaayu 06opyaoBaHus AGOHEHTY

TN NoAKMio4eHus: // Kor-BO TeNenpuemMH1KoB

(O6opynoBaHme, nepeaaBaemoe AGOHEHTY:

Tun nepeaun o6opyaoBaH1s AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIN HoMEp

TN NOAKNIOYEHUS

(O6opynoBaHue, nepefaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyrv cesisn

HanmeHoBaHe TapudHOro nnaxa (HyxHoe 0TMETUTD):

ABOHEHTCKas nnata no OKOHYaHU1

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) BOAGTBHA BbIGpaHHOH KM (pY6)

*WHble yenyrm

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopyqoaaHMeM

CToMMOCTb NPEeAoCTaBNEHNs JOCTYNa Mo BbIGpaHHo# ABOHEHTOM MapKETUHIOBOI aKLm

ABaHCOBb I NATEX M0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHS AOCTyNa, BNaAeHUs 1 Nonb3oBaHus akseMnnspom OGopynosaHus / npuobpeTeHus aksemnnsapa OBopynosaHus

COBOKyI'IHbII;I pasmep eXeMecsyHoN abOHEHTCKOI NnaTbl No Ebl6paHHOI7I ABOHeHTOM MapKeTVIHI'OBOl;l aKkuuMv 1 nnatbl 3a BNageHve 1 nonb3oBaHWe 3K3emMnnapom OGopy,qoaaHmn

BanaHc Ha Jlnesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanne [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3U Ha YCIOBMSX BbIGPAHHOM MapKETUHTOBOW aKLmm
(nanee - Akuwms) o3Havaet akuent My6nuuHoit ocpepTbl, pasMelLeHHoit Ha caitte OnepaTopa cBsia. AGOHEHT

03HaKOMMEH C YCroBusMN BbIOPaHHOM AKLM, NOHMMAET CoAepXaHne YCnoBuit AKLMM, C KOTOPbIMU OH COTMaceH.

Tapuch npepocTaBneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna Kk CeTu. MameHeHHbIM Tapud ykasblBaeTcsi B akte CAAYM-NPUEMKM YCryr No MpefocTaBneHuio ocTyna.
Tapuchbl 3a BTOPOi U Kaxablil NOCNeAyIoLLMiA TeNnenpueMHUK YCTaHOBMEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.

ALPECA, PEKBU3WUTbI U NOAMUCU CTOPOH

ABOHEHT (HyXHOe OTMETUTb):

0 COMMaceH Ha AoCTYN K ycryram BHYTPU3OHOBOW, MEX/AYrOpPOAHO, MeXAyHapOAHO TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucanuem Yenyru "[lomalukuii TenedoH "dom.ru".

O OTKa3blBaeTcs OT  [OCTyna K Ycryram BHYTPU3OHOBOW, MEXAYrOpoAHOW W MeXayHaponsHoW
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoit
MHcopMaLK B nopsiake, npesycMotperHom Onucaxnem Yenyri "[lomalurui Tenedbon "fom.ru".

Onepatop cBsA3n AGOHEHT

AO «OP-Tenekom XonauHr»

tOpnanueckuit appec: 614990, r. MNepmb, Wocce KocmonasTos, 111, kopnyc 43

®daknyeckuin agpec: 344000, r.Poctos-Ha-[oHy, yn. KpacHoapmeiickas, A.123

Caittbl Onepartopa cBsian www.domru.ru

Ten. 8-800-333-7000

WNHH 5902202276

P/cu 40702810829190000173, oTkpbIThiit B unuane «Hwkeropoackuity OAO «Anbda-baHk»
r. Huxnuit Hoeropog K/C 30101810200000000824; BUAK 042202824

/ ObyxoBa E. B,/

ol7[e)
[aTta poxgeHus KoHT. Ten.
e-mail; MecTo poxaeHus
Arpec perucTpawuum: r. yn. a. KB.
ALpec yCTaHOBKY NONb30BaTeNbCKOro (OKOHEYHOr0) 060pyA0BaHNS: T. ,
yn. , . , KB. , nogbesn , aT.
Macnopt Ne BblaH
nata

C nHdopmaumeit, Heobxogumolt ans 3akntovenus [lorosopa, a Takke ¢ OnucaHnem Yenyr, Tapudamn v
YCIOBUSIMI  BbIGPAHHO MapKETUHrOBOA aKLMKW O3HAaKOMIEH, cormaceH M 00s3yloCb WX BbINOMHATD.
/




