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OOroBOP HA NPEAOCTABJIEHUE YCIYT CBA3W Ne

r. Mocksa

AkupoHepHoe 06LiecTBo «IP-Tenekom XonauHr», UMeHyeMoe B JarbHeiwem «Onepatop
cBsian», B nuue Pykoogutensi aboHeHTCkoro oThena EmenbsiHoBoi Kupbl BnagumupoBhbl,
neiicTBytoleit Ha ocHoBaHun [osepenHocT Ne MCK-53 ot 20.12.2019r. ¢ ogHOM CTOPOHbI,
7 .
UMEHyeMblil B fanbHeiiluem «ABOHEHT», 3aKMiouMnM  HacTosiwmid [loroBop, MMeHyemblli B
nanbHemwem «[Joroop», 0 HIKECTEAyLLIEM:

1. MpeameT poroBopa.

1.1. Mo Hactosiwemy [oroopy OnepaTop cBs3n 06s3yeTcsi Ha OCHOBaHMM 3akasa Oka3blBaTb
ABoHeHTy Ycnyr, a ABOHeHT obsiyetcs atu Ycmyru onnaumBatb.  ABOHEHT oBsayetcs
1CroMnb30oBaTh YCNYrM UCKIOYMTENBHO NS MWYHBIX, CEMENHBbIX, [OMALIHUX U MHbIX HYXd, He
CBS3aHHbIX C OCYLLECTBIIEHWEM NPEANPUHAMATENBCKON AESTENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix Mo [oroBopy Ycnyr, cpok obecneyeHust foctyna K CETU CBSiaw,
nopsiaok 1 opma pacyeToB 3a YCnyri, CPOKM M MOPSAOK YCTPAHEHWS HeUCrpaBHOCTEN  UX
TeXHMYeckue 0cobEeHHOCTM 1 MpaBuma NPeaoCTaBneHus U Nonb3oBaHNs, npasa, 00s3aHHOCTY W
oTBeTCTBEHHOCTb CTOpOH yKkasbiBatoTcd B 3akase, Ommcanum Ycnyr. Onucanwe  Ycnyr
pa3meLLaeTcs Ha cante Onepatopa cBsian. OTgenbHble nonoxeHns OnucaHns Yenyr moryT ObiTb
A0MONHeHbI, u3MeHeHbl B 3akase. Moa [lorosopom noHumaeTcs [orosop ¢ OnucaHnem Yenyr u
3aKa3om, a Takke BCe AOMONHEHNS 1 UBMEHEHMS, KOTOPbIE ABMSKOTCS €70 HEOTLEMIEMON YaCTbIO.
2. Onnara ycnyr

ABoHeHT npouasoguT onnaty Ycnyr Onepatopa cBSi3u B Nopsiake BHECEHUS aBaHca no Tapudam
Onepatopa CBA3M Ha KOHKPETHBIN BUA YCAYr, ECIN MHOE HE YCTAHOBIIEHO ANS KOHKPETHOrO BuAa
Yenyr. [leHexHble CpeacTBa BHOCATCA B HanM4HOM unn 6e3HannyHoin opme Ha Jiuueson cyeT
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLeHns Jorosopa

[lorosop BCTynaeT B CUITy CO AHSA €10 NOANUCAHNS U AENCTBYET HEOMPEAENEHHbI CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpenycMoTpeHHom Onucannem Yenyr.

4. Mpouue ycnosus

4.1. NMopmucaHvem [oroBopa AGOHEHT NOATBEPXHAET CBOE COMMacie Ha pasMeLleHue
O6opynoBanus OnepaTopa CBA3M B MecCTax OOLIEro nNomfb30BaHWSt B 30aHWM, CTPOEHMM,
COOpYXEHWM, B KOTOPOM pacronoxeHo lMomelleHme; Ha ucnonb3oBaHne ceaeHnin 06 ABOHeHTe
np¥ MHOPMALMOHHO-CNIPaBOYHOM 0BCTYXMBaHIUM; HA YCTYMNKY NpaBa TpeboBaHWsi HEUCNOMHEHHbIX
ABOHEHTOM [ieHEXHbIX 00s3aTenbCTB Nepef OnepaTopoM CBS3W; Ha yyactue BO BCEX
CTUMYIVPYIOLLMX MEPONPUSTUSIX, PO3bIMPLILLAX WM WHBIX AHANOMYHLIX MEPOMPUSITUSX, KOTOpble
nposogut Onepatop CBA3y;

4.2. NMognucanmnem [JoroBopa ABOHEHT NOATBEPXKAAET CBOE COrMacue C NpaBunamm nofb30BaHus

3akas Ha npegocTaBneHue ycnyr CBaAsun
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Ycnyroit, npegycmoTpeHHbIiMu B [Jorosope, Onucanun Yenyr v 3akase, UHbIX AOKYMEHTaX,
SBMAIOLMMMCS HEOTLEMIEMON YaCTbI0 [loroopa, a Takke B COOTBETCTBUN € [JoroBOpOM:

4.2.1. Ha NpepoCTaBNeHe CBEAEHNA O HeM (MePCOHaMbHbIX AaHHbIX) APYTUM  TPeTbiM NuLaMm B
Liensix MHAhOPMUPOBaHKS O HaNW4MK 3a0IPKEHHOCTI 33 YCIyru 1 €e OnnaTe O He COormnaceH;

4.2.2. Ha monmyyeHne peKnamHbIX MaTepuanos, pacrpocTpaHsiemMbix NiobbiM cnocobom o He
COrnaceH;

4.2.3. Ha nepegady W nopyyeHne obpaboTki MepcoHanbHbIX AaHHBIX TPETHUMK MULAMW O He
COrmnaceH,

4.2.4. Ha npefoCTaBneHmne cHeTa Ha apec 3MEKTPOHHOI NOYThI, YkasaHHbIi B [loroBope, wunm Ha
caitre Onepatopa CBsiav B pasfene «JIn4Hblit kabuHeT,

ecn ABOHEHT He BbIPa3NM NMPSMOro OTKasa MyTeM NPOCTaBEHNS OTMETKW B CneLansHo rpade
«He COornaceH» HaCTOSILLIEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepuctuku yenyru «[loctyn B UHTEpPHET «[lom.ru»

OpraHusaups goctyna K Ycnmyram CBsisu  ocywlecTBnisietcd no TexHonmorun Ethernet ¢
vucnonb3oBaHnem npotokona PPPOE nubo 6e3 Hero. Moroca nponyckansi aGOHEHTCKOM NUHIN
3aBUCKT OT BblbpaHHOro Tapuda v cTaHaapTa noakmoyeHns. [ns Gigabit Ethenet coctaBnsieT He
Bonee 1 Towut/c, ana Fast Ethemet - He Gonee 100 M6ut/c. BpemeHHble 3apepxku npu
npoxoxgeHun (tyna u obpatHo) PING-naketa Mexay [onb3oBaTenbCkuM — (OKOHYEHHBIM)
obopynosaHnem AboHenTa n CeTbto Onepatopa CBA3W B CPegHeM 3a MeCAL, He AOMKHa
npesbiwats 80 Mc. [locToBepHOCTL Nepeaaun MHGopMaLWM — JOMYCKAIOTCA UCKaxeHns He Gonee
0,1% ot obbema nepegaHHoil MHGopMaLmMK B TeueHne PacueTHoro nepuoada. BoamoxHas noteps
nakeToB Mexay mMarncTpanbHbiMv yanamu Cetu OnepaTopa CBs3n He JomkHa npesbiwatb 1% 3a
PacueTHbIn nepuog,

Nuuensun Onepatopa cBfA3M BbigaHbl PefepanbHoil cnyxboit no Hagsopy B cdepe CBA3N,
MH(OPMALIMOHHbIX TEXHOMOMMIA 1 MaccoBbIX KOMMYHUMKaLmi: muueHans Ne 157946 ot 12.10.2016r.
Ha Tenematudeckue ycnyr cBssW, BbldaHa Ha cpok Ao 12.10.2021r;mmuensns Ne 157949 or
12.10.2016r. Ha ycnyru cBs3un no nepegade AaHHbIX, 33 UCKIIOYEHWEM YCIyr CBA3W MO nepedade
[aHHbIX ANs Lienei nepeaayy rofiocoBor MHGopmaLmy, BoigaHa Ha cpok 4o 12.10.2026r.;nmueHsus
Ne 166971 ot 25.09.2018r. Ha ycryru cBA3n N0 nepeaade AaHHbIX Ans Leneit nepeaady roriocoBoi
MHOpMaLK, BbigaHa Ha cpok Ao 25.09.2023r.;mmuenHans Ne 162598 ot 19.02.2018r. Ha ycnymm
cBA3N ANa Lenen kabenbHoro BelaHus, BbidaHa Ha cpok 4o 19.02.2023r.;nmueH3us Ne 166975 ot
25.09.2018r. Ha ycrnyrn MecTHOM TenedoHHON CBA3M, 3@ UCKITIOYEHWEM YCIYr MECTHOW TenedoHHOM
CBS3M C MCMONb30BaHNEM TaKCO(DOHOB M CPEACTB KOMMEKTUBHOTO AOCTYMa, BblAaHa Ha CpoK A0
25.09.2023r.nmueHans Ne 157948 ot 12.10.2016r. Ha ycryrv CBS3M MO NPEAOCTABEHNIO KaHaNoB
CBSi3K, BblaHa Ha cpok 8o 12.10.2026r.

Yenyru cesian HavmeHoBaHue ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe 0TMeTUTb)

Llexa (py6.)

Tun nogkmioyeHus

OBopynoBaHme, nepefiaBaeMoe AGOHEHTY:

[Tun nepeaaun o6opynosatus AGOHEHTY

TN nofikniYeHNs // Kon-Bo TENenpUeMHNKOB

O6opynosaHme, nepeaBaeMoe AGOHEHTY:

Tun nepeaaum o6opyaosaHns AGOHEHTy

[Tvn NofKMiYeHNs // Kon-BO TENENpUEMHNKOB

IAGOHEHTCKI HOMEP

[Tvn noakmnioYeHns

(O6opynosaHue, nepefjaBaemoe AGOHEHTY:

[Tun nepeaayn oGopynosaus AGOHEHTY

Yenyr cesian

HauveHosaHue TapucHoro nnaxa (HyxHoe oTMETHTb):

IAGOHEHTCKas nnata no OKOHYaHWW AenCTBMS|

ABoHeHTCKas nnaTta no BbiGpaHHoiA akLum (pyb.) BLIGPaHHOT 2k (py6.)

*WHble yenyrm

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve 1 nonb3oBaHue OGOpyﬂOBaHMeM

CTonmocTb NpefocTaBneHns 4oCTyna no BbiGpaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBBIf NNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BrlaAeHNs 1 nonb3oBaHus aksemnnapom OBopynoBatmst / npuobpeTeHns aksemnnsipa OB6opyaoanus

CoBOKyMHbIi pasMep exeMecs4HoN abOHEHTCKO NnaTbl N0 BbiGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMnaTbl 3a BNaAEHe W Nonb3oBaHue ak3emnnsipom O6opynoBaHus

Mopnucanme [loroBopa 1 Hayano Monb3oBaHUs YCnyramu CBSi3M Ha YCroBUsiX BbIGpaHHO MapKeTUHIOBOW akuwu (danee - Akuus)
o3Hayaet akuent MybnuyHoi odepTsl, pa3melyenHoit Ha caiite Onepatopa cBsiau. ABOHEHT 03HaKOMMEH C YCNoBUSMK BbIGpaHHOM

AKL[VIM, MNOHUMaeT codepxaHue Ycnosuit AKLlI/IVI, C KOTOPbIMU OH COrnaceH.

Tapud npepoctasnequst foctyna wiunu TapucHbii NNaH MOXeT GbiTb M3MEHeH Mpu npepocTasneHun AGOHeHTy AocTtyna k CeTw.
MamMeHeHHbIN Tapud ykasblBaeTcst B aKTe cAauu-npuemKki YCnyr no npefocTaBneHuio [octyna. Tapudbl 3a BTOPOM M- Kaxblid

1I0CTIEAYHOLLMIA TENENPUEMHNK YCTaHOBMEHb! B COOTBETCTBYIOWEM OnucaHum Yenyr.

ABOHEHT (HYXHOE OTMETUTB):

O CcormaceH Ha [OCTYN K YCTyraM BHYTPU3OHOBOW, MEXOYrOpOAHON, MexayHapoaHoi TenedioHHO! CBsiau,
Oka3blBaeMbIM B NMOpsAKe, NpeaycMoTpeHHom Onucauem Yenyrv "flomalunmii TenedoH "fAom.ru”.

O 0TKa3blBAETCA OT [0CTYNa K yCryram BHYTPU3OHOBOW, MeXAYropOHOA 1 MeXyHapoaHO! TenedoHHO! CBA3N 1
3aKka3blBaeT ycnyru CBA3M NO nepefjaye [aHHbIX ANs Leneit nepejadu ronocosoi MHgopMauun B nopsiake,
npeaycmoTpeHHom Onucauem Yenyru "[lomatunmii Tenedor "fom.ru”.

PECA, PEKBM3VITb! 1 OONMCY CTOPOH
_’ru D canay ooy .|
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BVIK: 042202824
KoppecnoHaenTckuii cyeT: 30101810200000000824
VHH 5902202276 KM 590501001 OrPH 1065902028620
Caittbl Onepatopa casisn www.dom.ru
Tenldakc (495) 5140207
Ten. 8-800-333-7000
EmenbsHoBa K. B.

ol7[e)
[lata poxaeHus KoHr. Ten.
e-mail: MecTo poxaeHus
Anpec peructpaLum: T. yn. A. KB.
Anpec ycTaHoBKI NONMb30BATENLCKOrO (OKOHEYHOr0) 060PYAOBAHNS: T.
yn. a. KB. nogbesn |, oT.
Macnopt Ne , BblAaH
nara

C nHcbopmaLmelt, Heobxoaumoit Ans 3akntodenuns [lorosopa, a Takke ¢ OnucaHnem Yenyr, Tapudpamm u
YCrOBISIMI BbIGPaHHOI MAPKETUHIOBOI KL 03HAKOMITEH, COrnaceH i 06513yKCh UX BbINOMHATb.
/




