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OOroBOP HA NPEAOCTABIIEHUE YCIYT CBA3W Ne

r. Mocksa

AkupoHepHoe 06LiecTBo «IP-Tenekom XonauHr», UMeHyemoe B [JanbHeiwem «Onepatop
cBsian», B nuue PykooauTtens aboHeHTckoro otaena EmenbsiHoBolt Kupbl BnamumupoBsHbi,
nelicteytoweit Ha ocHoBaHun [loepenHocT Ne MCK-53 ot 20.12.2019r. ¢ 0fHOM CTOPOHbI,
" ,
VMEHYeMbIi B JanbHeneM «ABOHEHT», 3aKMUMM HacTosiumii  [loroBop, WUMeHyembid B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT gorosopa.

1.1. Mo Hactoswemy [oroopy OnepaTop cBs3n 06s3yeTcs Ha OCHOBaHMM 3akasa Oka3blBaTb
ABoHeHTy Ycnyr, a ABOHeHT obsi3yeTcs ot Yenmyru onnaumBatb.  ABOHEHT 00sidyeTcst
1CroMnb30BaTh YCNYMM UCKIOYUTENBHO NS MUYHBIX, CEMEMHbIX, [OMALIHUX U MHbIX HYXO, He
CBS3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENBCKON AEATENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix Mo [loroBopy Ycnyr, cpok obecneyeHust foctyna K CETU CBSaw,
nopsAoK 1 dopMa pacyeToB 3a YCMyrM, CPOKW M MOPSOOK YCTPAHEHWS HEUCMPABHOCTEM WX
TEXHUYECKMEe OCOBEHHOCTM W MpaBWUna NpefoCTaBNEHUs U NOMb30BaHUS, NpaBa, 00s13aHHOCTU 1
oTBeTCTBEHHOCTb CTOpOH  yKkasbiBatoTcd B 3akase, Ommcanum Ycnyr. Onwcadwe  Ycnyr
pa3meLLaeTcs Ha cante Onepatopa cBsiav. OTgenbHble nonoxernss OnucaHns Yenyr moryT ObiTb
[ZOMoMHeHbI, U3mMeHeHsl B 3akase. MMoa [orosopom nonumaetcs [oroop ¢ OnucaHuem Yenyr u
3aKasom, a Takke BCE [OMONHEHUS 1 UBMEHEHMS, KOTOPLIE SIBMSIKOTCS €70 HEOTHEMIEMOI HaCTbIO.
2. Onnara ycnyr

ABoHeHT npouasoguT onnaty Ycnyr Onepatopa cBSi3u B NOpsiake BHECEHUS aBaHca no Tapudam
OnepaTtopa CBSI31 Ha KOHKPETHBIN BUA YCNYr, ECIN MHOE HE YCTAHOBIEHO AMst KOHKPETHOrO Buaa
Yenyr. [leHexHble cpeacTBa BHOCATCS B HanM4HOW Unu Be3HanuyHoi doopMe Ha Jluuesoil cyeT
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa

[loroBop BCTynaeT B CUIy CO AHSI €70 NOLMMCAHUSI U AENCTBYET HEOMPEAENEHHBIN CPOK U MOXET
BbITb PacTOPrHyT B NOPSiZKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.

4. Npouue ycnosus

4.1. MopmmcaHvem [oroBopa AGOHEHT NOATBEPXAAET CBOE COMacie Ha pasMeLleHue
O6opynoBaHusi Onepatopa CBi3M B MecTax OOLIEro Mofb30BaHUS B 3[a@HWM, CTPOEHMM,
COOPY)XEHWM, B KOTOPOM pacriorioxeHo MomelleHue; Ha 1cnonb3oBaHue cBeeHuit 06 ABoHeHTe
Mp¥ MHOPMALMOHHO-CNIPaBOYHOM OBCTYXMBaHIUK; Ha YCTYMKY NpaBa TpeboBaHNs HEUCMONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Nepef OnepaTopoM CBS3W; Ha yyactue BO BCeEX
CTUMYMMPYIOLLMX MEPOMPUSTUSIX, PO3bITPbILLAX U WHbIX aHANOMYHbIX MEPONPUSITUSIX, KOTOpbIE
nposogut Onepatop CBA3u;

4.2. Nopnucarmnem [loroopa ABOHEHT NOATBEPKAAET CBOE COrMacue C Npasinamm Nomfb3oBaHs
Yenyroi, npegycMoTpeHHbIMu B [loroBope, Onucanum Yenyr u 3akase, UHbIX AOKyMEHTaX,
ABNAOLLMMUCA HEOTHEMNEMON YacTbio [loroBopa, a Takke B COOTBETCTBIM C [JoroBopoMm:

3aka3 Ha npefocTaBneHue yCnyr CBA3N

C3

aom.ru
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4.2.1. Ha npegoCTaBNEHWe CBELEHWA O HeM (NepCoHamnbHbIX AaHHbIX) APYrMM  TPeTbUM Nuuam B
Liensix MHhOPMUPOBAHKS O HaNW4IMK 3a[0MKEHHOCTY 3a YCIYr W ee onnate O He CornaceH;

4.22. Ha momyyeHWe peKnamHbIX MaTepuarnoB, pacripocTpaHseMbix MobbiM crocobom o He
COrmnaceH;

4.2.3. Ha nepegavy W nopyyeHne obpaboTki MepcoHanbHbIX AaHHBIX TPETHUMK MALAMK O He
CormaceH,

4.2.4. Ha npepoCTaBNeHe cyeTa Ha aapec AMEKTPOHHOM MOYTLI, ykasaHHbIN B [loroBope, unm Ha
cavtte OnepaTopa cBsiav B pasgene «JIuHbIit kabuHeT»,

ecnv AGOHEHT He BbIPA3NM NPSIMOro 0Tka3a MyTeM NPOCTaBEeHUs OTMETKW B CneLanbHoi rpade
«He COrnaceH» HaCTOSILLEro NyHKTa 0 He COrnaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

OpraHusaups  foctyna K Ycmyram CBsav  ocyljectensietca no TexHonorun Ethemnet ¢
ucnonb3oBaHeM npotokona PPPOE nubo 6e3 Hero. Moroca npomnyckaHusi aBOHEHTCKOM NUHW
3aBUCUT OT BblGpaHHOrO Tapuda W cTaHaapTa noakmntoyeHns. [ns Gigabit Ethenet coctaBnsieT He
Gonee 1 Tbut/c, pns Fast Ethernet - He Gonee 100 M6ut/c. BpemeHHble 3agepxkn npu
npoxoxaeHun (Tyaa w obpatHo) PING-naketa mexay [lonb3oBaTenbCckuM —(OKOHYEHHbIM)
obopynoBaHvem ABoHeHTa M CeTblo OnepaTopa CBSi3M B CpefHeM 3a MECsL He [AOMKHa
npesbiwatb 80 Mc. [JocToBepHOCTb Nepefayun UHPOpMaLMM — [OMYCKAKTCS UcKaxeHnst He Gonee
0,1% ot obbema nepefaHHoi MHGOPMaLMK B TeyeHne PacyeTHoro nepuopa. BoamoxHas noteps
nakeToB Mexay MarucTpanbHbiMu yanamu Cetn OnepaTopa CBA3M He [OmKkHa npeBbiwath 1% 3a
PacueTHbIl nepuog.

JnueHsum Onepatopa cBA3M BbigaHbl PefepanbHoil cryxBoit no Hapsopy B cdepe ces3M,
MHEOPMALIMOHHBIX TEXHOMOMMIA U MacCoBbIX KOMMYyHUKaLWIA: nuueHans Ne 157946 ot 12.10.2016r.
Ha Terematudyeckue ycnyru €essu, BbidaHa Ha cpok Ao 12.10.2021r.;nuueHans Ne 157949 ot
12.10.2016r. Ha ycnyru cBsi3 o nepefaye AaHHbIX, 3@ UCKIOYEHWEM YCNyr CBA3W Mo nepegade
[JaHHbIX Ans Lener nepeaayu ronocoBor MHopmaLmu, BoiaaHa Ha cpok 4o 12.10.2021r.;nuueH3ns
Ne 166971 ot 25.09.2018r. Ha ycryrv cB3W No nepeAade faHHbIX ANs Lienei nepeaayn ronocoBoi
WHchopMaLK, BbiaaHa Ha cpok Ao 25.09.2023r.;nuuenans Ne 162598 ot 19.02.2018r. Ha ycnyrm
CBS3M Ans Leneit kaberbHOro BelLaHus, BbiaaHa Ha cpok Ao 19.02.2023r.;nuuensns Ne 166975 ot
25.09.2018r. Ha ycnyrn MecTHO TenedOHHON CBA3M, 3@ UCKIKOYEHNEM YCIYT MECTHO TenedoHHOM
CBSI3N C WCTIOMb30BAHWNEM TakCO(DOHOB W CPEACTB KONMMEKTUBHOIO [OCTYNa, BblAaHa Ha Cpok Ao
25.09.2023r.nmueH3ns Ne 157948 ot 12.10.2016r. Ha ycnyri CBS3v NO NPEAOCTABMEHNIO kaHaroB

CBA3, BbiaHa Ha cpok Ao 12.10.2021r.

Yenyrv cesisu HaumeHoBaHue ycnyrn

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyxHoe 0TMETUTb)

Lieria (py6.)

Tvn noaKnoYeHus

(O6opynosaHue, nepeaasaemoe AGOHEHTY:

Tvn nepepau 06opyaosaHms AGOHeHTy

TN nofikmo4eHNs // Komn-BO TENenpueMHUKOB

(06opynoBaHue, nepeaasaemMoe AGOHEHTY:

ITun nepepaum obopyaoBaHns ABOHEHTY

[Tvn nofikmio4eHNs // Komn-Bo TeNenpueMHUKOB

IABOHEHTCKM HoMep

[Tun nopkntoYeHns

(OBopynosaHue, nepeaasaemoe AGOHEHTY:

[Tun nepepaum obopyaoBaHns ABOHEHTY

Yenyrv ceasn

HanmeHoBaHue TapudHoro nnaxa (HyHoe 0TMETUTB):

IABOHEHTCKas nnata no OKoH4aHWM AeiCTBUS

ABoHeHTCKas nnata no BbibpaHHoM akumum (py6.) BbIBPaHHO/ AL (py6.)

*WHble yenyru

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 Nofb3oBaHne OGopy,u,oaaHlneM

CToMMOCTb NpeaoCTaBneHNs 4oCTyna no BbiGpaHHo! ABOHEHTOM MapKETUHIOBOI aKLm

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNIApom OﬁOpyﬂOBaHMﬂ / anOGpeTeva aK3emnnapa OGOpy,D,OBaHMFI

COBOKYNHbI pasMep EXeMecsHHoN aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNaeHe W Nonb3osakue akaemnnapom OGOpyaoBaHus

Moanucanme [lorosopa ¥ Hayano nonb3oBaHUA YCIyraM CBA3W Ha YCroBUSX BbIGPaHHON MapKETUHTOBOM aKuum (aanee - Akuus)
o3Havaet akuent MybnuuHolt odepTsl, pasmelleHHol Ha caiite OnepaTopa cBsian. AGOHEHT 03HaKOMIEeH ¢ YCnoBUSMU BbiGpaHHOM

AKL[VII/I, MOHWMaeT coaepXxaHue Yenosuit AKL[VII/I, C KOTOPbIMM OH cornaceH.

Tapud npepoctaBnenus foctyna uunu TapuchHblii nnaH MoxeT BbiTb M3MeHeH npu npepoctaBneHun AGoHeHTy foctyna k CeTu.
VaMeHeHHbIlt Tapud yKasblBaeTcst B akTe CAAuM-MpUeMKW YCnyr no npefocTaBneHnio foctyna. Tapudbl 3a BTOPOM M Kaxablit

nocresytoLLUi TenenpueMHUK yCTaHOBEHbI B COOTBETCTBYIoLeM Onucanun Yenyri.
PECA, PEKBU3UTbI ¥ NOANUCKU CTOPOH
Onepartop CBA3U
AO «3P-Tenekom XonauHr»
HOpuanyeckmit agpec: 614990, r. Mepmb, LLocce KocmoHasTos, 111, kopn. 43
daktuyeckuit agpec: 127083, r. Mocksa, yn. 8 Mapra a. 12
®unuan «Huxeropogckuity AO «Anbea-bank» r. HukHuin Hosropog
PacuetHbiin cyet: 40702810999914360000
BUK: 042202824
KoppecnoHaentekuii cyeT: 30101810200000000824
VHH 5902202276 KIMM 590501001 OrPH 1065902028620
Caittbl Onepatopa cesisn www.domru.ru
Tenldaxkc (495) 5140207
Ten. 8-800-333-7000
EmenbsHoBa K. B.

ABOHEHT (HyXHOE OTMETUTB):

O COrnaceH Ha [OCTYN K YCRyraM BHYTPU3OHOBOW, MEXJyrOpPOAHOM, MeXayHapoaHo! TenedoHHoi  CBs3M,
Oka3blBaeMbIM B Mopsiake, npeaycMoTpeHHomM Onucanuem Yenyri "[lomaluuii TenedoH "fom.ru”.

O 0TKa3blBAeTCs OT [OCTYNa K yCryram BHYTPU3OHOBOW, MEXAYropofHO! U MeXOyHapoHoO! TenedoHHO CBS3N 1
3aKka3blBaeT yCnyru CBA3M NO nepefjaye faHHbIX NS Leneit nepefauu ronocoeoil WMHGOpMaLuM B Mopsike,
npeaycmoTpeHHom Onucanunem Yenyri "[lomawkuii TenecboH "fom.ru".

A o
AQOHEH

[o7][6}
[laTa poxaeHns KoHr. Ten.
e-mail: MecTo poxaerus
Aapec perucTpaLum: . yn. , B , KB.
Anpec ycTaHOBKM NONMb30BATENLCKOTO (OKOHEYHOTO) 06OPYA0BAHNS: T.
yn. a. KB. nogbesa , 9T,
Macnopt Neo BblaH
pata

C vHcbopmaLymelr, Heobxoaumoit Ans 3akntoyeHmns [lorosopa, a Takke ¢ OnucaHuem Yenyr, Tapudamm n
YCrOBISIMI BbIGPaHHO MAPKETUHTOBOIA aKLMM 03HAKOMMEH, COrnaceH 1 06si3yloch WX BbINOMHSATL.
/




