r. HabepexHble YenHbl

OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLyaHms, BKoYaloLLye npeaoctaenenmre Yenyrv no npegoctasneHunto goctyna k Cew, npegoctasnerme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomalunmx passnedenuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTeNbCKOro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucannem Yenyrn n 3akasom. [lobasi Yenyra, okasaHue koTopoi He Bbino mpeaycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmMuMM TeXHUHYECKoN
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTenb Ycnyramu, ¢ KOTopbIM 3aknioyeH [lorosop Npu BbiAeneHn Ans 3TuX Lienel YHUKanbHOro kofa uaeHTUduKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakTyecku Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue ([OCTaBKy) TENEBU3MOHHOTO curHana (TpaHensauuio) ot Touku aboHeHTCKOro noakmoyeHus (Y3en
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBS3M M NepefaeTcs B NOCTOSHHOE MoMb3oBaHe AGOHEHTY Ha CpoK AencTBus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3K B AOMONHEHWE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXKHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha figa v Gonee TenenpuemHIka, yCTaHOBNEHHOE Ha AGOHEHTCKOM IUHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W NepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LigMbto NprobpeTerms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHns AGoHeHTy goctyna k CeTi Mo ToBapHOI Hakna[How, noanmcsisaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B AeHb NpeocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknaaHoM, noanucsiBaemor CTopoHaMu, Uk nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnernto foctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsian AGOHEHTY B COBCTBEHHOCTb B AeHb NpeaocTaBnenns AGoHeHTy focTyna k CeTv no ToBapHOM HaknaaHow,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnermio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ru».

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npepocTaBneHus Yenmyru u apyryto Heobxoaumyio MHdopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoMm CBS3W Ha caiiTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBA3N NocTynawlmx o1 ABOHEHTa AeHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnu OTAenbHbIM 3akasam B CYeT noralieHns paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpegocTaBneHns YCnyrv cBA3NU» — 03HayaeT NepepbIB B NPeAOCTaBNEHMN YCNYry CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyx6boi OnepaTopa cBsay;

«MakeT ycnyr» — ycnyru cBfsv AN Lenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(mocTaBky) curHanoB (TpaHCNSALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHuss NpocMoTpa ABOHEHTaMM TENeBU3NOHHBIX KaHanoB B KonuuecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIX ABOHeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYHOLMM M3MEHEHVEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-bO BELLHOM MpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMAnbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CeTei, yCUMUTENN U ONTUYECKUE Y3Mbl, BXOASALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBsiu) — ycnoeus onnatsl Ycnyr Onepatopa cBsi3n, KOTopble BKMKOYaloT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBOHEHTCKOro MOAKIMIOYEHUA» — TOYKa NpUCoeanHeHns aboHeHTckoil MK K CeTn. Touka abOHEHTCKOTO MOAKMIOYEHMS pacnonaraeTcs B pacnpefenuTensHoM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmio 4OCTyna, Yenyri cesn u JononHuTenbHble yenyru);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBuit Onepatopa CBA3M, HanpaBneHHbIX Ha 0BecrneyeHne BO3MOXKHOCTY oka3aHust AGOHEHTY YCryr CBA3M 1 BKIOYAOLLNX
chopmmupoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C ee MOMOLLbIo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHie
[lononHutensHo aboHEHTCKO NMMHMM W NpucoefmHenne ¢ ee nomowsio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ O6opynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEeHNs U UHbIE BUAbI MPOVU3BEAEHUIA, [OCTYNHbIE AGOHEHTY Anst IPOCMOTpa Npu NMonb3oBaHuM Ceparcamm B pamkax Hactosiero OnucaHms.
«06nayHoe xpaHunuiie» — npefHasHayeHHoe Ans nomnyyenns AboHeHToMm CepBuca «TeneapxvB» OHMaNH-XpaHUNULLE [aHHbIX HA pacnpefienéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT UMEET BO3MOXHOCTb KOnupoBaTb KOHTEHT, XpaHUTb ero 1 NpocMaTpuBaTh.

«ABTOpU3aLms» — BBeAieHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefoCTaBReHHbIN ABOHEHTY Ha 0CHOBaHIUM [loroBopa Ha OkasaHue yCryr CBSA3M.

«MpunoxeHune» — nporpammHoe obecneyeHre U UHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstolee ABOHEHTY nonyuuts goctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbE MMEIT TEXHUYECKYlo W (haKTUYeCKylo BO3MOXHOCTb AOCTYNa K ceTu VHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT (akTUYeckvil AOCTYN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemsiit 3a nnaty Cepsuc, No3BonstoLLMiA ABOHEHTY B TeueHWe 24 4acoB UNK 72 4acoB (KOHKPETHbIA Nepuos BPEMEHU onpesensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTecs Ha caiite www.domru.ru CMoTpeTb Tenenepeaay  UHble ayavoBu3yanbHble NPON3BeaeHNs, BXOASILLME B COCTAB TeNekaHanos, curHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBsi3M [0 MONb30BaTemNbCKOro (OkoHe4Horo) obopynoBaHus AGOHEHTOB, NOCNE MX BbIXOda B TEMEBU3WOHHbIA 3up. MepeyeHb TenekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycMoTpeHuto Onepatopa cBsian. B cnyyae ecnu yenyrv cesian
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Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekogepa uudpposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHME KANEHAAPHOrO Mecsia K OnpeserneHHOMY MepeyHto
KoHTeHTa (nanee — katanor) ans ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXET M3MeHsTbCs U JononHaTecs OnepaTopom CBA3u Mo CBOeMy yCMOTpeHKo. B cnyyae ecrm
yenyru cesisn Lindposoe kabenbHoe Tenesuaenue «om.ru TV. LieHTp gomaluHux paseneyeHuit» He npepoctaensotcs AGOHEHTY ¢ ucnonb3oBaHnem [lekogepa Ludposoro HUMAX
9000i, Cepauc «Moanucka Ha katanor «SVoD» JOCTyNHa Ha CTALMOHAPHbIX U (M) MOBUIbHBIX MEPCOHAMNbHBIX KOMMbIOTEpaX NOCPEACTBOM Mcnomnb3oBaHus Cepsuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHoit AGOHEHTOM Kax[oih OTAeMbHOIM eanHuLe KoHTeHTa ans ueneil ero npocmotpa AGoHeHToM. B criyyae ecnv yenyru casian Lindposoe kabenbHoe TenesuaeHmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa uudposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHbIX 1 (Mni) MOBUNBHBIX NEPCOHaNbHBIX KOMMbIoTEPax NocpeAcTBoM ncnonb3osaHus Cepauca «fom.ru TV to Gox». Onepatop cBA3n B pamkax NpefocTaBnerns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycrioBusx AOCTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem paamelleHnst COOTBETCTBYtOLLEH MHopMaLmn B uHTepdeiice OBopyaosaHus u
(nnm) MpunoxeHus.

Cepaucbl 4OCTYNHbI ABOHEHTaM nocne NpuHATUS 0chepTbl, Pa3MeLLEeHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY MOAKMKOYUTb ONH LOMOMHUTENbHbIA CTaLWOHapHbIA W (1nn)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneuuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesupenns «fom.ru TV. LieHTp gomaluHux pa3eneyeruits Ha 2 v Gonee
TenenpuemMHuKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesuaenns «fom.ru TV. LieHTp foMaLLHNX pa3BneyeHniny Ha TenenprueMHIKe Npy YCrIoBIM YCTaHOBKW NS KaX4oro Takoro TenenpuemHinka oTaenbHoi eanHuLbl OBopynosaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 NpuHUMAIoTcs, Takum 06pasoM, kak OHW onmcadsl B Onvcanun Yenyr. WHble ycnosusi, ykasaHHble B [loroBope, AeiiCTBYHOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegoctaBnsembix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TNpou3BoauTb HACTPONKY TEMENpUEMHWKA, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOMO LUTEKepa, KOHHEKTOpa, 00pbIB (3amblkaHne) AGOHEHTCKOW NMHUK, UHbIE HEUCNPABHOCTY,
BO3HMKLLME N0 BUHE ABOHEHTa Unn TPETLIX L.

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pasBofki ABOHEHTCKOM NHMK BHYTPYW Momelyenns AGOHEHTa Ha KONMMYECTBO TenenpueMHWKOB, MPeBbILLatoLiee NpefycMOTpeHHoe 3aka3oM, NpUBOAsLLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa CBA3M.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa w/mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasX:

3.1.4.1. Tlpon3BecT NONHOE UMM YaCTUYHOE MPUOCTaHOBMEHWE OkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHMs, NporpaMMHOro obecneyeHns Unu NpoBefeHus apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coagaeT yrposy besonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0POBbI0 1 Ge3onacHocT/ Noaen;

3.1.4.3. Ecrn ABOHeHT ncnonbayeT Ycnyrn Ans kakux-nubo He3akoHHbIX Lienen, Unu xe nonyvaeT YCnyru HesakoHHbIM cnocofom, akennyatupyeT npegoctasneHHoe ObopyaosaHme ¢
HapyLUEHMEM NpaBui TEXHYECKON 3KCTyaTaLymn Unu UConb3yeT HeCepTUULMPOBAaHHDI TENENPUEMHIK, @ Takke eCcnu NosyyaeT HecaHKLMOHNPOBaHHbI focTyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsie B [loroBope, HacTosiem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosus florosopa, Onucanns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMSIOWMXCH HEOTBEMIEMON YacTblo [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHopaTenscTBoM Poccuiickoit Peaepavm.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAopMaLK 1 (Mnn) B MecTax paboTbl ¢ aboHeHTamu, a Takke WHBIM cnocoboM Mo yemoTpermnio Onepatopa CBsiau, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aktoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; Nnepefasatb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLErO
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLEeCTBIEHNS MHGOPMALMOHHOTO obcnyxvBanHus 1 pacyeToB no [loroBopy; nepefasath (yCTynaTb) TPETbUM NuLam npaso TpeboBaHus
HeuncnonHeHHbIX aboHEHTOM AeHeXHbIX 0653aTensCTB Nepes onepaTopom CBSA3N.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NPOM3BOAUTL CBEPKY nnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo nUCbMEeHHOMY 3asiBNEHNI0 MEHATb M/NK [ONONHATL NpeaocTaBnseMble emMy Ycnyru B pamkax npegoctaensemoro Onepatopom cesian [lepeyHst Ycnyr ¢ CooTBETCTBYHOLLMM
13MeHeHneM aboHeHTCKOW nnaTbl W 0cOpMIeHMEM Npu HeoOXOAMMOCTU HOBbIX [loroBOPOB. V3meHeHus konuuecTBa npepocTaBnsemblx Ycmyr u aboHeHTckoi nnathl, GymyT
npon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytowero 3a JaToi rofauyn 3asBrieHUs Mpu ycrioBuu, 4To 3asBrieHne nogaetca ABoHeHTom OnepaTopy CBsiav He nosgHee, yem 3a 10
(OecsTb) AHelt o okoH4aHWs PacyeTHoro nepwopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3W, @ Takke onnaTbl 3aA0MMKEHHOCTU MO paHee 3akmiodeHHoMmy 3akasy. Mpn He
cobrtoeHnN yka3aHHOTO Cpoka Moaayn 3asiBnieHnst U3MEeHeHre KonM4ecTBa NpeaocTaBnsieMblx Yenyr n aboHeHTckoil nnaThl, GyayT NpousBeaeHsl C NepBoro YMcna BTOpOro Mecsla,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHO 1 KpYrmocyTOYHO MonyyaTh WHOPMALMOHHO-CIPABOYHBIE YCIYW, B TOM YUCHE — O COCTOSHUM JILIEBOTO cyeTa, MHGOPMaLMI O NopsiaKke U YCOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHOPMALWK, NO3BONSIHOLLEN [JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBNeHms
OnepaTopom CBsi3v Takoit BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W MMeeT NpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc AGOHeHTa B Criyyae COOBLLEHUS HEMOMHOA MMM HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHbIX Cry4asix, NpeaycMOTPEHHbIX AENCTBYIOWMM 3aKkoHOAATENbCTBOM. [insi odhopmneHus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBoBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, NPOBOAMMbIX OnepaTopoM CBS3W, YCTaHABMMBAIOLLMX YCIOBUS NPeAOCTaBNeHUs YCnyr, OTAUYHbIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa CBA3N 1/unn [ONONMHUTENBHO B ApyruX chopmax no yemoTpeHuto OnepaTopa cBs3u. YuacTe AGOHEHTa B MapKETUHIOBbIX W WHbIX CeLanbHbIX akuusix, a Takke cornacue ¢
X YCNOBMSIMI MOATBEPXKAAETC COOTBETCTBYIOWMMM OTMeTkamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MAapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusimMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa casian
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTn u/unn ABOHEHTCKOI NIMHWK, MPENSTCTBYIOLMNE NOMb30BaHMI0 YCyramu, Mpyu yCroBiy BbINONHeHUS AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeyeHure 10 (JecsTv) paboumx AHEl CO AHSI perucTpaLm 3asiBky, a B Crlyvae NOBPEXAEeHNst MarucTparnbHbix ceTelt — 14 (YeTbipHaguat) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt A0 BBEOEHWS HOBbIX, M3MEHEHWUS [eicTByloWwmX Tapudos, B NOpsaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrM CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTamu, YCTaHOBMEHHBIMM
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABoHeHTa O mpeanonaraeMbix nepepbiBax B NPEAOCTABNEHUN YCNyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHoBO-NPOUNaKTYecKx paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBeAeHMs, MyTeM pasMelleHus WHdopMaLmu Ha COOTBETCTBYloLWMX caiiTax OnepaTopa cssi3u. [lpoBeaeHWe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BOANTL TEXHMYECKOrO OBCNYXNBAHMSA, PEMOHTA UM UHOTO BO3LENCTBMA Ha ABOHEHTCKYI0 NuHWIo, [lononHuTenbHylo aboHeHTCkyto ninHnio u OBopynosanne OnepaTopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. 0bBecneunTb npoedeHve HeobxoauMbix paboT Ha [lonb3oBaTenbCkoM (OKoHeyHoM) 0BopyaoBaHu
AboHeHTa; 0becneunTb AOCTyn coTpyAHNKam OnepaTopa CBA3v ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HeucnpaBHOCTEN, a Takoke A4ns NPOBEAEHNS NNaHOBO-NpodunakTuyecknx padot
11 MOfiepHM3aLIm ceTi B cooTeeTcTBIM ¢ OnmcaHnem Yenyr. B cnyyae HeobxoanmocTi 06paLLiathcs OT CBOETO MMEHI B OpraHbl YrpaBMeHnst MHOrOKBApTUPHOTO XMNoro AoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3amm 4ocTyna coTpyaHnkos Onepatopa cBA3n B NOMELLEHNS AAHHOO JOMA C LIEMbIO YCTPaHEHUs HencnpasHocTen Ha CeTu.

3.4.3.CoobLatb Onepatopy cBsian 0 ntobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacnonoXeHHbIX B MoMeLLeHUN.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NINHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET yYCTaHOBMEHHbIM TpeboBaHNAM, ncnonb3oeath Ans Aoctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpuemHmK, KOTOPLIA UCMPaBeH 1 CepTURULMPOBAH B YCTaHOBNEHHOM B Poccuiickoit deaepaLym nopske.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX Cy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaasaTb W He nepenasaTb TPETbUM NuuaM Ycnyru, okasbisaemble Onepatopom cBssu no [loroopy, a Takke He nepedasaTb CBOM npasa W 06s3aHHOCTM no [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENLHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobnioaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NOPSsiKe
pactoprHyTb florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelyernn, obecneynsaeT cornacie cobCTBEHHMKa faHHOTO MomelleHNs Ha okasaHue Yenyr B faHHOM [omelLeHim.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTenbCTBa U1 T.M.) B CPOK, He npesbiluatowyi 60 (LLlectupecatn) aHeir ¢ momeHTa nameHeHus. [lo MomeHTa nonyyeHns Onepatopom CBA3v yBeaoMneHus ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs oka3aHns Yenyr cBA3m

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoanus Onepatopa CBS3u, HaxoasLmxcs B [omelueHum, n cobnogeHve Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBS3u K ero akcnnyatayum; komneHcuposaTb Onepatopy cBsu yObITkM B Criyyae yTpaThl Unu nospexaeHnss AGOHEHTCKoM nnHm unu OBopyaoBaHNS (3a MCKMIOYeHneM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBS3M COOTBETCTBYOLLEro cyeTa. OnepaTop CBA3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cilyyae BO3HWKHOBEHWS MO BMHE ABOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MnHIUKM, OBopy[OBaHK CBA3M U TenenpueMHuke, Haxoaawmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs v onnaunsaeTcs AboHeHToM. He gonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHble OnepaTopom CBAi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 00513yeTCs He MCMONb3oBaTb KOHTEHT M WHYI0 WH(OPMALWIo, NoMyYeHHylo B pamkax CepBuCOB, B HE3AKOHHBIX LiENsiX, B LIENSX MHbIX, HEXeNW YeM ANs MUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbum nuuam. AGOHEHT KOMMPYET, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET HAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06s13yeTcs He pacnpocTpaHaTe KOHTEHT, B TOM Yucre NpojasaTb M Nepernpopasath, MybnnyHo ero nokasbiBaTb WK UCMONHATb, TPAHCIIMPOBATL €0 N0 Paano Unm
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM YMCne NOCPEACTBOM CeTi «MHTepHeT»), UCMonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL kakne-nnbo uHble
[eiCTBIS, He MpefycMOTpeHHble HacToswwmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTL 3a cobnioaeHne AelCTBYILLEro 3akoHodaTenscTa Poccuiickon ®eaepatyn npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynosaHie v MpunoxeHne NobbiM cnocoBom, KOTOPbIA MOXET NOMeLLaTL HopManbHOMY (YHKLMOHMpOBaHHIo Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bsi3yeTcs He OCYLECTBNATb AENCTBUS, HampaBreHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTYn K KOTOPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaBneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATMYECKOrO NEPEKioHeHINst MK aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MHcbopMaLmK, SBNsOLLEIACS YacTbio KoHTeHTa, OCTyn k KoTopoMy npefocTasnsietcs B pamkax Cepsucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Onepatopa CcBs3u, NPy NPeA0CTaBNEeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBIS MapKeTUHIOBbIX MEPOMPUSTUA 1 (MM) CrieLmanbHbIX akumui, MpoBoauMbIx OnepaTopom CBs3u, YCIoBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuelumMc k OnepaTopy cBsiav B MecTax paboTel ¢ aboHeHTamm,
yCTaHoBNEHHbIX OnepaTopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBMMBAETC CO AHS, Criedylollero 3a AHem nomydenms OnepaTopom CBsi3u
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cBA3u B COOTBETCTBIM C Tapudiamy Ha AONONHUTENbHbIE YCTYTH.

4. NOPAQOK NPEAOCTABNEHUA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 1/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W Monb30BaHNE KaXabiM SK3EMMISpoM
O6opynoBaHusi B MepBOM Nnocne npefocTaBneHnst ABOHEHTY [OCTyna K Ycnyram cBsiav v nognucadust CTopoHamu AKTa chaum-npuemMky yenyr no npeaocTaBnenmnio JocTyna Mecsile (8
cnyJae, ecriv O6opyaoBaHue nepesaHo BO BNiafieHne 1 norb3oBaHne ABOHEHTa) 1 NepBOHaYanbHbI aBaHCOBIA NaTEX, 3a NONb30BaHNE YCNyramu CBSI3V B pa3Mepe, YCTaHOBIEHHOM
Hactosium Onmrcanuem Ycnyr, ecnv B Onucaluy Ycnyri He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcsi OnepaTopom cBsisu B TeveHne 5 (Mstw) pabounx AHeir ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKka3aHo B HacTosiem OnucaHum Yenyru u/unum 3akase.

4.3. Mocne 3aBepLUeHus komnnekca paboT no npefocTasneHnto goctyna AGOHEHTY k Ycnyre cBsisn OnepaTop CBsi3v NpOW3BOAWT NPOBEpPKY NPeAOCTaBNEHUs JOCTyNa W NpeacTaBnsieT
ABOHEeHTY ans nognucaHus AKT chayn-npuemku Yenyri no npegocTaBnernio 4octyna. ABOHEHT 06si3aH MpuHATL Ycnyry No NpesoCTaBEHMIO AOCTYNa HENOCPEACTBEHHO Mocre ee
Oka3aHus nMbo OTKa3aTbCs OT MPUEMKW, MPELCTaBMB COTPYAHMKY OrnepaTtopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHsunto. PakT Hagnexallero okasaHus AGOHeHTY Ycnyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS nognucaHHbiM CTopoHamu AKTOM caaun-npuemki Ycnyru o npefoctasneruto aoctyna. Mpenoctasneqne Yemnyr cesisu B epBoM Mecsile
[eiicTBIsI COOTBETCTBYHOLLErO 3akasa OCYLUECTBNSIETCS C AaThbl OKa3aHus YCryri no NpesocTaBeHuto 4OCTyNa, ECM MHOE He ykasaHo B 3akase.

4.4.Mo opHoln ABoHEHTCKOW NuHUK MOXeT ObITb NpegocTaBneH foctyn k Cetv He Gonee yem ans AByx TenenpuemHukos ¢ O6opynoBaHuem. MpeaocTaBnerne LOCTyna KO BTOPOMY W
nocresytoWmMM TenenpuemMH1kam MpoU3BOAMTCS MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa cBsiaw. Onnata 3a nonb3oBaHWe Ycryramu CBSi3V Mpy NpefoCTaBNEHNM
foctyna 6onee Yem Ans OAHOTO TenenpueMHIUKa OCYLLECTBSETCS HA OAUH BbiAeneHHbIi AGOHEHTY JuLieBoi cyeT.

4.5.Tenenpuemumnku AGOHEHTa [OMKHBI COOTBETCTBOBATbL YCMOBUAM, HEOBXOAUMbIM Anst NoTpebneHus Ycnyr cBsiaW, B TOM YUCE B PYKOBOACTBE MO 3KCMryaTaluu TenenpuemMHuka
JOMKHO GbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke UHbIM TPeBGOBaHWSM, B TOM YMCNE NPEAYCMOTPEHHLIM HacTosuM OnucaHeM Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TENEBU3VMOHHbBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OpguH aksemnnsp OBopynoBaHNs MOXET UCTONb30BaTbCs TOMbKO NS MPUCOEAVHEHNS K
O[IHOMY TENENPUEMHHKY.

4.6.07kntovenme o1 CeTn He NpegycMaTpuBaEeT NocneaytoLLee NOAKIYeHe K CUCTEME KONNEKTUBHOrO npuemMa Tenekasanos (CKMT).

4.7 AGoHeHT 0bs13aH 3a kaxgoe dopmupoaHme B MometleHnn AboHeHTa ABOHEHTCKOM MHUK onnaumBaTb abOHEHTCKYH0 NaTy 3a kaxabli TenenpuemHuk ¢ ObopynosaHuem, nnaty 3a
BnajeHne W nomnb3oBaHWe KaxabiM aksemnnspom Obopynosanus (B cnyvae, ecnvu ObopyaoBaHMe nepedaHo BO BriafeHve M nonb3oBaHve AGoHeHTa) u mnaty 3a Ycnyru no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.ABoHeHT 06s13yeTcst MHopmuposaTh OnepaTopa CBsiau 0 3aMEUEHHbIX UM hakTax CaMOBONLHOTO NpUCOeaMHEHMUS Kk CeTi TPETbUX NULL U NOBPEXAEHUSIX Ha CeTu.

4.9.A60HeHT 00s3yeTcs Mpu NpekpalleHun AeicTus [loroBopa m/unu cooTBeTCTBYyHOLErO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHyTb OnepaTtopy cBsiau AGOHEHTCKY NUHWIO,
[ononHutenbHyto aboHeHTckylo nukmio u OBopynosanue (B cnydyae, ecnv ObopynoBaHue nepefaHo BO BnafieHWe M morb3oBaHWe ABoHeHTa) B TeuyeHue 5 (M9Tn) gHeit ¢ Aathl
npekpalLeHus feicTeus 3akasa no akTy npuema-nepefayn B MecTax paboTbl ¢ aBOHEHTaMu, yCTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECIIW UHOE HE NPeayCMOTPEHO HOBbIM 3akasoM. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo BO3BpaTy AGOHEHTCKOM MUHUK, [lononHUTENsHO aboHeHTCkoi nuHUM OnepaTop CBSi3W UMEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb
ABoHeHTCKON NuHMK, [lononHuTenbHOM aboHEHTCKOM NWHMM, a Takke noTpefoBaTb BO3MELLEHWS PACXOAOB, CBS3aHHbIX C WX BO3BpaToM (BKMioyas cyaebHble uapepxkku). Mpu
HeucnonHeHun ABoHeHTOM 06513aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriageHue W nonb3oBahve Obopynosavus (B cryyae, ecnv OBopynoBaHne nepefaHo BO BriafieHue U



nonb3oBaHue ABoHeHTa) OnepaTop CBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocts OBopyaoBaHus, AelcTayiolyio y OnepaTopa CBs3u Ha MOMEHT onnaTsl cornacHo Onucanmio Yenyru,
a Takke notpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMioas CyAeOHbIe N3nepxkm).

4.10. Monb3oBaHue Ycnyramu CBsi3v BOIMOXHO Npu YCroBUW Hanuums y ABoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NUHWK, N0 KOTOpOW NpefocTaBneH goctyn k Cetu. Joctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuus y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHuM, mcnpasHoro O6opynosaHus WI-FI, a Tarike
aKTMBMPOBAHHOrO TapuchHOro NnaHa Ha Yenyri cassn «foctyn B HTepHeT «[lom.ruy.

4.11.Hactpoitka ObopynoBaHus u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBA3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHTom [Moanucku Ha MMakeTbl ycnyr npou3BoaMTCS NMyTeM OOPMIEHUs COOTBETCTBYIOLIErO 3asBNeHus B Mectax paboTbl ¢ abOHeHTaMu Unn nyTemM BHECEHWS
ABOHeHTOM M3MeHeHuit B paspene «JIMuHbIA KabuHeT» unm no TenedoHy npu YCnoBuM ykasaHus AGOHEHTOM CBOMX (haMuUnMM, UMEHM, OT4eCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems no obpalleHuio aboHeHTa B Mecta paboThbl ¢ aboHeHTaMm, NGO aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHanos B
pasgene «JMuHbIin kabuHeT» v no TenedoHy npu obpaienun B Call-ugHtp nM6o B HanpaBneHue TexHuueckol noaaepxku yepes 30 AHel nocne ero NoaknoyeHus. ViameHenme
Moanuck1 BO3MOXHO MpW YCMOBMM Hanuuus Ha JuueBom cuyete ABGOHEHTA [EHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa Moanmckm.

4.13. ABoHeHT 00s3yeTcs B Cryyae yTpaTtbl NepeaaHHoro Bo BriafeHue U nonb3osaHne O6opyaoBaHmus coobimTe Onepatopy cBsiaw myTem Hanpaenexns AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHUs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsian, nubo cooblyuTts OnepaTopy CBsian O BbIXOAE M3 CTPOS NepesaHHoro BO
BnageHne w nonb3osaxne OBopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo Bragexue 1 nonb3osaHne ABoHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHEHTOM Bbilwedwero 13 ctpos ObopyaosaHus Onepatopy cesan. lMpepoctaeneqne O6opynosaHns ABOHEHTY Npou3BOAUTCA MoBbIM YAOOHEIM Ans
Onepatopa casian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpaueHHOro Unv nospexaerHoro OBopyaosaHuns, aercTeytolueit y OnepaTopa CBA3V HA MOMEHT OMNaThl COrfacHo
Onucanuio Yenyru, B cryyae MoaTBEPKAEHWS TeXHuYeckumu cneduanuctamn Onepatopa cesisu, 4To Bbixoad O6opynoBaHWs U3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo BriafeHue 1 nonb3osaHue AboHeHTa OBopyaoBaHNs (3a CKMIOYEHNEM NOBPEXAEHWIA, BO3HUKLLIMX NO BUHe OnepaTopa CBsin), B TOM YiCEe NOBPEXAEHNI
kopnyca OBopyaoBaHus, He no3sonAlLLMe B AanbHeNweM akcnnyatuposatb  OBopyaoBaHue u/unn CyLLECTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBs3un ybbITkM B pasmepe ctoumocTi OBopyaosaHus. B cnyyae Bbixoga nepeaaHHOro BO BRadeHe v nonb3osaHue AboreHTa ObopyaosaHmus 13 cTposi no BuHe OnepaTopa
CBSA3N ero 3ameHa npouasoauTcs OnepaTopom CBA3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenus ABOHeHTy focTyna k cepaucy «Catch-up» ABOHEHTOM ocyLLEeCTBRAETCA NoNb3oBaHne KOHTEHTOM nyTeM 3anucy 1 coxpaHenus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNoBWs ONMATbI M NMOPALOK PA C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, feiicTBytolmne Ha MOMEHT nognucatus CtopoHamu [orosopa uinnm
3aka3a, ykasaHbl B Onucanuy Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneuyanbHbIX akLyi, NpoBOANMbIX OnepaTopom CBS3N, 0 YeM MOXET DbiTb MpoCTaBneHa 0TMeTka B 3aka3e Ha OkasaHne COOTBETCTBYHOLMX YCyr.

5.2. O Tapudpax Ha Ycmyrm cesan Onepatop cBs3n uHopmmpyeT ABOHeHTa nyTem pa3meLeHns uHopmaumn Ha caitte OnepaTopa CBA3N /unu JOMONHUTENBHO B ApYruX hopmax no
ycmoTpeHuto Onepatopa cBsiau. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopoM ABOHeHTY Obin npegocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa NpeJoCTaBNeHUs JOCTyNa NPOMOPLMOHANbHO KONMYeCTBY HE Nonb3oBaHus Ycnyramm casian, CepBucos.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCA NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

5.4.Monb3oBaHne Ycrnyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnu 6anaHc Juyesoro cyeta ABOHEHTa He SBNSETCH OTpULAaTENbHBIM (MH(OPMALMS O COCTOSHUN
Nuuesoro cyeta poctynHa AGOHEHTY HE3aBUCMMO OT COCTOsHUS JluueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cry4ae npegocTaBneHus OnepaTopoM CBSI3W Takod BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He npeaycMOTPEHO HacTosm OnucaHue Ycnyrv uvnm cooTeeTcTByOWMM 3aka3oMm.

5.5. Onepatop €BS31 NPOM3BOANT HauMCTeHWe abOHEHTCKOM NnaThl 3a Ycnyru cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKY0 NnaTy A0 MOMEHTa NpekpalleHus aenctens [Jorosopa
n/wnv 3akasa, ecnv nHoe He MPeSyCMOTPeHo Hactosimm Onucanvem Yenyr. Mnatexu 3a npefocTaBneHne Yenyr cBssu, 3a BnageHue u nonsb3osanne OBopyaoBaHuem (B cnyyae, ecnv
O6opynoBaHie nepefaHo BO BrafieHe W nomnb3oBaHue AGOHEHTa), HAYMHAKT HAYUCTIATLCS M B3UMATbCs, @ YCMyr CBS3M HAuMHAKT OkasbiBaTbcst OnepatopoM CBS3M C MOMEHTa
noanucaHust CTopoHamn AkTa chaqm-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCcnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry uiunv cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru CBSaW, [OCTYN K KOTOPbIM Obin MpefocTaBneH B COOTBETCTBMM C paHee MofnMcaHHbiM ¢ ABoHeHTom [loroBopom m/unn 3aka3oM, He3aBUCHUMO OT TOro,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TeNenpyUeMHIKa.

5.6.[JeHexHble CpeAcTBa, BHECEHHble B kauyecTe nnathl nmo [loroBopy, cnucbiBaroTcs OnepaTtopom cBsisu C JlueBoro cyeta ABOHeHTa B MepByld Ovepedb A7 MoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afi0MKEHHOCTI OCTATOK CPEeACTB Ha JILEBOM CyYeTe MeHbLUe YCTaHOBMEHHON Tapudami exemecsiyHoii aboHEHTCKO nnaTbl 1
€XKeMEeCsSYHON nnaTbl 3a BrageHne 1 nonb3osanue O6opyaoBaHuem (B cnyvae, ecnu O6opynoBaHMe nepefaHo BO BnafeHue U nomnb3oBaHne A6oHeHTa), OnepaTtop CBSiaw Bripase
MPUOCTAHOBITb OKa3aHue YCnyr CBi3n 1o MOMEHTa BHeCeHNs ABOHEHTOM Ha JTuLIeBON CYeT AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynusiume ot ABoHeHTa no [loroBopy, CYMTAOTCS BHECEHHBIMM C MOMEHTa BHECEHUSI HaMMYHBIX JEHEXHbIX CPpeAcTB B kaccy Onepatopa cBsisn n1bo B (pMHAHCOBO-
KpeauTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTAHOBMNEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYPEXLEHNSMM, TGO B NNaTeXHbIE CUCTEMbI (BKMKOYas TEPMUHAMBI onnaThl YCyr), U 3a4McnsiTes Ha
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTY BbigensieTcs JluueBoii cyeT no cooTeeTcTBYytoWEeMy 3akasy. Homep
Nnuesoro cyeTa cOOTBETCTBYET HOMEPY noAnucaHHoro CtopoHamu 3akasa). Ecnu HasHayeHwe nnatexa ABOHEHTOM He YKa3aHO WK He NO3BOJISET [AOCTOBEPHO ONPeAenuTh, Ha Kakom
NnueBoi cyeT NepeymncrsoTCs AeHEXHbIe CPELCTBA, AaHHbIe [EHEXHble CPEACTBa He 3a4ucnsioTcs Ha JluueBoii cyeT ABOHEHTa W yYUTHIBAKOTCS HA OTAENBHOM CYeTe [0 MOMEHTa
Haanexallero oopmneHns AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, G0 yTOYHEHUS! ADOHEHTOM Ha3Ha4eHUs nnaTexa. YTouHeHWe HasHaueHns nnatexa npousoauTcst AGOHEHTOM nyTem
obpawjeHns k Onepatopy cBA3M B MecTax paboTbl C aboHeHTamu, ycTaHOBMeHHbIX OnepaTopoM CBSiaW, C COOTBETCTBYHOWWM 3asiBMeHMeM C 06513aTenbHbIM ykasaHnem Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBsi3W MMEET MpaBO MPUOCTAHOBUTb OKasaHWe YCNyr CB3M [O MOMEHTa noralleHus ABOHEHTOM
3a[J0/KEHHOCTM, eCNM UHOE He MpedycMoTpeHo HacToswum OnucaHuem ycnyru. MpenoctaBneHne BO3MOXHOCTY MONb30BaHWs Ycmyramu cBsian npoussogutcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHnst AGOHEHTOM 3apomkeHHocT no Tapudham OnepaTtopa cBsav nyTeM BHeceHUst AGOHEHTOM [eHeXHbIX CpeacTB Ha Jlnuesoi
CyeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHue foctyna k Cetu, u okasahus OnepaTtopom cBs3u yenyr ABOHEHTY Mo MOBTOPHOMY NpeAocTaBneHun goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3oBaHus OBopynosaHuem (B cryyae, ecnv OBopynoBaHe nepesaHo BO BMafeHWe W nonb3oBaHue ABOHeHTa) MPOU3BOANTCS EXEMECSUYHO He
nosgHee 20 ([BaaLaToro) uucna Mecsila, cnefytoluero 3a PacyeTHbIM neprogom, 3a Yenyru cBsiau, okasaHHble B PacyeTHOM nepuoie, a Takke UHble Y Cryri, IPON3BOANUTCS AEHEXHBIMU
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBs3u;

- GesHanuyHbIM NepeyncneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWUS HA YCNOBUSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHMEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbln cuéT OnepaTtopa cBsi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr Onepatopa cBsisu Yepes (MHaHCOBO-
KpeamTHble yupexaeHnss ABOHEHT B NnaTexHOM JOKYMEHTE JOMKEeH ykasaTb (DaMUNWIo, MHULManbl U agpec, No KOTOPOMY MpOW3BeAeHO MPpefoCTaBlieHne emMy AocTyna K Ycmyram.
OcyuiecTBnas nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHuMaeT Ha cebs Gpems pacxofoB Ha YCMyrM yKasaHHbIX YYpexaeHWi, nnaTexHbiX CUCTeM (eCnv opraHu3auns,
NpUHUMaloLLAs NInaTex, B3MMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa MMEET MpaBo OCYLLECTBMATL NEPEMELLEHINE B CYET NOralleHuns 3a0MKEHHOCTM Mo WHbIM [loroBopaM Ha MPpefoCTaBreHue YCnyr CBsiau,
3aKmnodeHHbIM ¢ OnepaTopom cBA3u,

5.11. Bo3Bpart nnatbl 3a npefocTaenexve goctyna k Cepeucam, ecriv He o BuHe ABOHeHTa, onnayerHbIn foctyn k Cepeucam He 6bin nonyveH 6onee 7 (cemun) [Hei, NPOU3BOANUTCS B
pasmepe CTOMMOCTY Pa30BOi MOKYMKM (pa3oBast Nokymka) Nk NPonopLMOHanbHO BpeMeHU, B Te4eHue koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npegocTasne (npu Mognucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteom PO, Onepatop cBsisu obecneunsaeT gocTaBky AGOHEHTY cueTa A onnaThl OkasaHHbIX YCRyr Mo4TOBbIM (KypbepckuM)
OTNpaBIEHWEM UM MHBIMKM criocobamu o afpecy ycTaHoBku onb3oBaTenbCkoro (OkoHewHoro) obopyaosaHus. Cuet 3a Yenyrw, okaaHHble Onepatopom cBsan B PacyeTHom nepuoge,
MoXeT ObiTb NpefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl WM Ha caiite OnepaTopa cBA3u B pasgene «JIMYHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBsi3u, eCri UHOE He NpedyCMOTPEHO 3akoHoaaTenscTeoM PO. HenonyyeHue AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSETCS OCHOBaHNEM [iNst ABOHEHTa He BHOCUTb NMaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnartbl, HEMOMHOM MMM HECBOEBPEMEHHOM onratbl Ycnyr AGOHeHT ynnauuaet OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM OBbeME MM HECBOEBPEMEHHO OMMaYeHHbIX YCNYr 3a Kaxablil AeHb NPOCPOUKM BMNOTb A0 AHSA MOralleHus 3a0MKEHHOCTH, HO He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCH OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS (POPC-MaxXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONMMON cunbl). CTOPOHA, Y KOTOPON BO3HMKMM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a KaYecTBO YCryr CBS3uW B Cry4asx:

6.3.1.1.cpbIBOB TPAHCAALMM NO BUHE BELLATENS TENEBU3NOHHBIX KaHaNoB, CMYTHUKOBOTO MW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoenHeHnst kK oaHon AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHUKOB B KONMYECTBE, MPEBLILLAILLEM KONMHECTBO, NPELYCMOTPEHHOE 3aKkasoM;



6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeUCTPaBHbIX UM He CepTUMNLIMPOBaHHBIX TenenpuemHukos, O6opyaosanus, O6opynosaHus WI-FI unu npucoeamHenus k AGOHeHTCKoM
nHUK, [ononHMTENbHON aBOHEHTCKON NUHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM Obopyaosanus, O6opyaosarus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM UMK HeMpaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-F| n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom ObopynosaHus, Obopyanosanus WI-FI n KapTbl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UM AENatOLMX HEBO3MOXHBIM MPUEM TENEBUMOHHOTO CUTHANa, CBSI3aHHbIX C MECTOM U YCIOBMSIMW PacroNOXeHUs TenenpuemMHuka n
(unm) O6opynosarus, Obopynosanus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBU3MOHHBIX KaHanoB, pacnpocTpaHeHWe (OoCTaBKy) CUTHamoB (TPaHCNALMIO) KOTopbIX ocylecTnsieT OnepaTop CBsiaW ecnv Beluatenb, obnagaroLmin
npaBamu Ha pacnpocTpaHeHWe kaHana v obecneunBaBLUMII €70 pacnpoCcTpaHeHWe B FOPOACKOM advp, MpeKpaTUn CBOK [EeSTernbHOCTb, MMM OCYLEeCTBNSET 3TO C HapylleHWem
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpebosaHusM OnepaTopa cesiav;

6.3.1.10. ucnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE NOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku camum AGOHEHTOM kabenst AGOHEHTCKOM MHWM, [JoNOnHNTENbHOR aBOHEHTCKOM MUHUK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [JONONHUTENBHON aBOHEHTCKON NMHUM, UHBIE HEUCTIPABHOCTY, BO3HUKLUME NO BUHE AGOHEHTa UMK TPETHUX NN,

6.3.1.13. B cnyyae cboeB B TenenpuemHuke ABOHEHTa Unu MioBbIX TPETbUX ML, ECrIU NOCNeAHee He HaXoaMTCs Nof NpsMbIM ynpaeneHrem OnepaTopa cBsian. OnepaTop CBsian He
obecneynBaeT aHanmu3a npu4MH HeYA0BNETBOPUTENBHOIO KAa4YecTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTtop CBSi3N He HeCeT OTBETCTBEHHOCTb 3a COLlepXaHue TeneBWU3MOHHbIX KaHaroB, pacrpocTpaHeHue (JOCTaBKy) CUTHamoB (TpaHCnsALMi) koTopbix ocylecTensieT OnepaTop
CBS3M.

6.5. OTBETCTBEHHOCTb 3a Wcnonb3oBaHue KapTbl gocTyna HeceT ABOHEHT. ABOHEHT He ByaeT npefocTaBnsATb TPeTbUM MMUaM JoCTyn K AGOHEHTCKOW NuHMK, [loMmOnHUTENbHON
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue 1 nonb3oBaHue no [loroBopy, B TOM Yucre B Liensix NonyyeHnst nubo npegocTaBneHns TpeTbiMM nuuamu Yenyr casasm,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3n.

6.6. Onepatop CBsI3n He HeCeT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKM, NOHECEHHbIe AGOHEHTOM He no BiHe OnepaTopa CBsi3v B pesynbTate NpocMoTpa AGOHEHTOM Tex unu
WHbIX TENEBU3NOHHBIX KAHAmNOB, a TaKkke 3a NOCNEACTBUS UCTONb30BaHUS AGOHEHTOM NMtoBbX BUAOB MHGOPMALMM U YCIYT, NONMyYeHHbIX AGOHEHTOM NpW NONb30BaHUK Ycnyramu Cesiau
(Npu NMpocMOTpe TeneBU3MOHHBIX kaHano). OnepaTop CBsSi3W He NMPEeOCTaBMSIET HUKAKWUX rapaHTuil MMbo pekoMeHZauwii M He HeceT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMEeLCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLBIO YCIyrit.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B CUny € AaTbl €ro noAnncaHus obenmn CTopoHammu 1 AeiCTBYET B TeYeHWe HeOnpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbiTb OTMEHEHO NoAnMCaHueM Apyroro 3akasa B cryyae, ecnim AGOHEHT ykasan Takoe ycroBye B HOBOM 3akase.
7.2.0nepaTop CBS3M B COOTBETCTBMM C AECTBYIOLMM 3akoHOAaTenscTBOM P® Bnpase pactoprHyTb [loroop mmunu nmioboit u3 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OpwH) feHb [o Tpebyemoit AaThl pacTOpKeHNs, eCnin OOBEKTUBHBIE TEXHUYECKUE, SKOHOMIUYECKIE MPUYMHBI 1
VHbIE MPUYWHBI He NO3BOMAIOT AanbHelee npegoctasnenne Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadeHHylo UM B NOpsAKe Npefonnathl 3a
HenoTpebnenHble Ycnyru, Ha 0CHOBaHWM MUCbMEHHOTO 3asBneHnst AGOHeHTa, 0chopMIEHHOrO B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom cBsau. [lorosop (3akas) B
crny4yasx pacTopxeHus no uHuumatee Onepatopa CBA3n DyaeT cuMTaTbCs pacTOPrHYTBIM, @ OkasaHue Ycmyr npekpalleHHbiM C MOMEHTa Mmpekpallerns ABOHeHTY gocTyna k Yenyram
cBs3n OnepaTopom cBs3u.

7.3. ABOHEHT npu ycrnoBiuv onnatbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY YCnyr, a Takke onnaTbl NOTPEBMEHHbIX A0 MOMEHTa PacTOPKeHWs
[Jlorosopa n/vnu nioBoro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroop u/vnu nioGoii 13 3akasos B Ntoboe BpeMst B OfHOCTOPOHHEM NOPSAKE MyTEM NOAAYM MUCbMEHHOTO 3afBNEHNs
Onepartopy CBSA3M 0 pacTOPXKEHUM B MecTax paboTbl ¢ aboHEHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBsi3u, ECAM MHOE HE Yka3aHO B HacTosLemM OnucaHun Yenyr u/vnn cOoTBETCTBYIOLLEM
3akase. [oroBop (3aka3) byseT cuuTaTbCsl PAcTOPrHyThIM, @ OkasaHue YCnyr npekpalieHHbIM CO [HS, Criedylowym 3a aHeMm nomyveHnsi OnepaTopoMm CBsi3W COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecnin Gonee NO3AHMA CPOK He NpeayCMOTPpeH 3aseneHnem AboHeHTa. B ykasaHHOM cnyyae ¢ JluueBoro cyeta ABOHEHTa ClMCLIBAOTCS AeHEXHble CPeAcTBa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramun Onepatopa cesian no Tapudam Onepatopa cessun. OcTaBLUMECs AeHEXHbIE CPeCTBa BO3BPALLAKTCH ABOHEHTY.

7.4. B cnyyae pactopxenus [lorosopa unu npekpalieHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CITy4aeB pacTopxeHus [lorosopa n/innu npekpalienns Aenctsus 3akasa (3aka3os) jo MOMeHTa okasaHus AGOHEHTY Ycnyru no npefocTaeneHmno AocTyna.

8. TIPOYVE 'Y C 10 B /5] 100000000000
8.1.B cnyyae nameHeHns peksuautoB Onepatopa cBs3u, Onepatop cBs3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pasMeLLeHnst COOTBETCTBYHOLEro coobleHus Ha caite OnepaTopa
CBA3M.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MNoxeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO yCroBUA [loroBopa, B TOM YMCne B OTHOLIEHUM
CYLLECTBEHHBIX YCIOBUA, TO U3MeHeHWs B [JoroBop ocopMIsoTCS 3aknioyYeHUeM AONOMHUTENBHOMO COrMaLleHus. 3akmoveHue [ONOMHUTENBHOMO cornalueHus mexay CtopoHamu
MPON3BOANTCSH MYTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBMIA, MOATBEpXAalWmX cornace ABoHeHTa Ha uameHeHue [loroopa B mopsigke, MpeAyCMOTPEHHOM MpPeArnoxeHnem
Onepartopa cBsian. O HeobxoaMMOCTU n3meHeHnst [Joroopa nyTem 3aKMio4YeHUs JOMOMHUTENBHOMO cornalleHus Onepatop cBsaan yBegomnsieT AGoHeHTa NMtobbiM cnocobom no cBoemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOMN MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.A.) He no3gHee, YeM 3a 5 (MsTb) AHEh JO MOMEHTA 3aKMOYEHUS JOMONHUTENBHOTO COTMALLEHNsl, ClM UHOE He MPedyCMOTPEHO [eiCTBYOW MM 3akoHoaaTenbCTBoM. Ecnn uHoe He
MpeayCMOTPEHO YCMIOBMAMM [JOMONHUTENBHOTO COrMaLLeHVs, NOATBEPKAEHNEM 3aKIOYEHNS JONOMHUTENBHOO COrMaLLeHns Co CTOPOHbI ABOHEHTa SABNAETCS NPOAOIKEHNE NONb30BaHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHoW B [OMONHWTENBHOM COTMaLleHWM AaThl ero BCTYNAeHWs B cuny,. B uHbIX cryyasx npu uameHeHun Onepartopom cBsisu ycnosuii [JoroBopa
OnepaTtop cBsi3u 00s13aH yBegoMuTb 06 3TOoM AGOHEHTa MyTem pa3sMelleHusi COOTBETCTBYHOLIEN WHGOpMaLWM B CPELCTBAX MAaccoBoi MHdopmauuu wiumu B mectax paboTbl ¢
aboHeHTamu OnepaTtopa CBsian, a Takke MHbIM crocobom no ycMoTperuio Onepatopa CBsian He MeHee, Yem 3a 5 (I1siTb) AHei, ecnv MHble Cnocobbl He NPeLyCMOTPEHbI AEACTBYHOLMM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBbIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeSOCTaBNeHHbIX AGOHEHTOM
npu 3aKnYeHnn 1 ucnonHeHun CtopoHamn 0bsi3atenscTs Mo [oroBopy, OcyLecTBASETCS C LENbio UCToNHeHWs TpeboBaHmii 3akoHopaTenscTea P, okasaHus Ycnyr, ocyLLecTBNeH!s
pacy4eToB, MH(OPMUPOBaHUS 06 Ycnyrax, BKodast O HanM4mm 3af0MKEHHOCTH, PAaCCMOTPEHUS! IPETEH3MIA 3@ YCIYT 1 B MHBIX LIENsIX, HEpa3pbIBHO CBSA3aHHbIX C UCOMNHEHWeM [Jorosopa.
C momeHTa 3akntoyeHns [loroopa 1 A0 MpeKpaLLeHns UCTIoNHEHUS Mo HeMy 06s3aTenbcTB CTOpoHamK, B TOM Yncne ucnonHerus TpeboBaHuin 3akoHoaaTensbctea P®, Onepatop cBs3m
BrpaBe OCYLECTBNATb COOp, CHCTEMATU3ALMIO, HAKOMMeHWe, YTOuHeHNe (OBHOBMEHWEe, W3MEHEHWE), 3BMEYEHNE, MCTONb30BaHNe, nepeaady (pacnpocTpaHeHne, NpefoCTaBnexue,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumnBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX JaHHbIX C /N 6e3 UCnomnb30BaHIUsS CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHTa, ECIN MHOE HE MPeayCMOTPEHO HacTosiLum OnucanneM Yenyri, 3aka3om HanpaBnstoTcst AGOHEHTY MOCPELCTBOM 3MEKTPOHHOM
noyTbl MO ajpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHO! CBA3N UMW MyTEM pa3sMeLLieHUs YBE[OMIEHNA Ha COOTBETCTBYHLMX caitTax OnepaTopa CBS3W.
TNiobble yBegomnenus AboHeHTom OnepaTopa CBs3W, €ClM MHOE He MpeaycMOTpeHO HacToswwmm Onucannem Ycnyru, 3akasoM, Bknovast yBefomneHus 06 0T3biBe NpeocTaBeHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX [aHHBIX B Cy4asix, A0MyCkaeMbIX AENUCTBYIOLMM 3aKOHOAATENbCTBOM P, 0CyLLECTBNSOTCS MyTEM COCTaBNEHUS IMCHMEHHOTO
3asIBNEHMS, 0hopMIEMOro B MecTax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIMU OnepaTopoM CBSi3u.

8.5.CTOPOHbI NMpU3HAKT PaBHYIO KOPUOMYECKYIO CUNY COBCTBEHHOPYYHONM MOAMMCH, (aKCUMUMBHOTO BOCTpON3BeAeHNs nogmuck, nubo noboro aHanora cobCTBEHHOPYYHOW NoamMcH
Onepatopa CBS31, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOoBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKYMEHTaX, CBSA3aHHbIX C ero WUCMOSHEHNEM,
3aKMIYEHNEM UK NPEKPALLEHNEM.

8.6. Ecnin ABoHeHT umeeT neper OnepaTopom CBSi3W 3af0MKEHHOCTb Mo onnate Ycnyr cessu no [orosopy wiunu gan OnepaTopy CBSi3u COOTBETCTBYHOLLEE Yka3aHWe (MpW yCroBum
coobLeHnst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3aKkasa 1N HOI MHGOopMaLWK, NO3BONSAIOLLEN AOCTOBEPHO YCTAHOBUTL TMYHOCT ABOHEHTa, B TOM YnCre — NaporbHOro
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMeeT MpaBo OTKMOHWTb COOTBETCTBYHLWMIA 3anpoc ABOHeHTa B criyyae
COOBLUEHNS HEMOMHOM MMM HETOYHOW WMHGopMaLmm), To OnepaTop CBS3M BripaBe HanpaBWUTb MOCTyMaloLnMe AEHExXHble cpeactsa oT ABoHeHTa no [oroBopy, WHbIM [loroBopam,
3aKmnodeHHbIM ¢ OnepaTopoM CBsaW, UM OTAENbHBIM 3akasam nnaTexu Ha Apyroi Juuesoi cyet ABOHeHTa, B TOM YuCrie AMs noralleHust 06pa3oBaBLLENCS paHee 3af0MKEHHOCTU
AbBoHeHTa. Mpu aTom Ha fuueBoit cueT ABoHeHTa, MO KOTOPOMY NPOM3BOAMNCA MMATEX, 3a4NCIAETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBrneHHoN Ha apyron JluueBoi cyeT
AboHeHTa. O npousBefeHHbIX HanpaBneHusIx AeHexHbIX cpeacTs Onepatop cBs3n 0653aH yBegoMuTe AGOHEHTa NyTeM TenedOHHOro COOOLEHNS Ha KOHTaKTHbIA TenedoH Ui UHbIM
06pa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeUCMONMHEHUN MK HeHaanexalyem ucnonHeHun OnepaTopom cBsian 06si3aTenbCTB MO OkasaHuio Ycnyr AGOHeHT o obpalleHust B cyd npeabsiiseT OnepaTtopy CBSiaw
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteHaun ABoHeHTa
NpeabsBASIOTCS M PAaCCMAaTPUBAIOTCS B MOPSAKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOWLMM 3akoHoAaTenbcTBoM Poccuitckorn ®epfepavmn.

8.8. Bce cnopbl CTopoH no [JoroBopy ¥ B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060K0HOMY COrnacuto, NepeaaoTcst Ha paspeLLeHu e cyaa Mo MeCTy HaXoXOeHWs
¢punmnana Oneparopa cBs3u



9. TAPU®bI HA YCTYTU LIU®OPOBOI0 KABEJIbHOTO TENEBUMAEHUSA «[OM.RU TV. LIEHTP AOMALUHWUX PA3BNEYEHWA»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne n/n

HaumeHoBaHue Tapudos

Tapudbl 3a TenenpmemMHuK
(2], py6.

Cpoku

MpumMeyanus

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbin HD» [3]

420,00 [1]

3a oanH mecsiy

3a 0AMH NPUCOEANHEHHBIN K
ABOHEHTCKON NUHIM
TenenpuemMHuK
O6opynoBanuem

ABoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «basosbiit HD minix [3]

410,00 [1]

3a oavH mecsiLy

3a 0MH NPUCOEANHEHHDIN K
ABOHEHTCKO NMHUM
TENenpUemMHMK ¢
O6opynoBanuem

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «CtaHpapTHb HDy [3]

400,00 [1]

3a oavH mecsiLy

3a 0AuH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NHUM
TENENPUEMHMK C
O6opypnoBaH1em

AboHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CtaHgapTHbI HD miniy [3]

390,00 [1]

3a oanH mecsiy

3a 0AMH NPUCOEANHEHHBIN K
ABOHEHTCKOI NHUM
TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Lincdposoit HD» [3]

380,00 [1]

3a oanH mecsiy

3a 0AMH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUM
TENenpUeMHUK ¢
O6opynoBanuem

ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «Hactpoit KuHoy [3]

400,00 [1]

3a oanH mecsiy

3a 0MH NPUCOEANHEHHBIN K
AGOHEHTCKOM NUHUN
TenenpuemMHmK ¢
O6opynoBanmem

ABoHeHTCKas nnata 3a Mopnucky Ha MakeT yenyr «Ymkay [3]

299,00 [1]

3a oavH mecsly

3a 0MH NPUCOEANHEHHBIN K
AGOHEHTCKOM NUHUN
TENnenpuemMHmK ¢
O6opynoBaHu1em

AboreHTckas nnata 3a Mognucky Ha MNaket yenyr «Matu! CnopT» [3]

400,00 [1]

3a oauH mecsL

3a 0AuH NPUCOEANHEHHBIN K
ABOHEHTCKOI NHUM
TENENnpUEMHMK C
O6opynoBaHu1em

ABOHeHTCKasi nnaTta 3a OfHOBPEMEHHYI MOAmMCcky Ha MakeTbl yenyr «HacTpoit
Kuto» 1 «HTB-Mntoc Cnopt» [3]

650,00 [1]

3a oanH mecsiy

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUM
TENEnpUeMHMK C
O6opynoBaHu1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw cyTt6on» [3]

219,00 [1]

3a oguH mecsiy

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO NHUK
TENENPUEMHMK C
O6opypnoBaH1em

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «becconHuuar [3]

200,00 [1]

3a oauH mecsLy

3a 0ANH NPUCOEANHEHHBIA K
ABOHEHTCKO NHUM
TENENPUEMHMK C
O6opynoBaHuem

ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «HaumoHanbHbIi» [3]

200,00 [1]

3a oauH mecsLy

3a 0fuH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NMHUM
TENenpUeMHMK ¢
O6opynoBaHu1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 [1]

3a oguH mecsiy

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUN
TENenpUeMHMK ¢
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «CnopT u yBneyerus HD» [3]

200,00 [1]

3a oauH mecsiy

3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKO! NnHUN
TENENPUEMHMK C
O6opypnoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha lMaket yenyr «KuHo u my3abika HD» [3]

200,00 [1]

3a oauH mecsy

3a 0ANH NPUCOEANHEHHBIA K
AGOHEHTCKOM NUHUN
TENENpUEMHMK C
O6opypnoBaH1em

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oguH mecsiy

3a 0ANH NPUCOEANHEHHBIA K
ABOHEHTCKO NHUM
TENEenpUEMHMK C
O6opynoBaH1em

ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «Viasat Premium HD» [3]

299,00 [1]

3a oguH mecsy

33 0MH NPUCOEAMHEHHBIN K
ABOHEHTCKOM NMHUM
TENENpPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3]

199,00 [1]

3a oauH mecsy

33 0fVH NPUCOEAMHEHHDIN K
ABOHEHTCKO NMHUM
TENENpPUEMHMK C
O6opynoBaHu1em

AbBoHeHTckas nnata 3a «[lognucky Ha kaTanor «SVoD» «Aveauatekay [14], [15]

349,00 [1]

3a oanH mecsiy

3a 0auH NprUCOeaMHEHHBIN K
ABOHEHTCKO! NnHUMN
CTaLyOHapHbI 1 (1nn)
MOOGMITbHbIN NEPCOHaNbHLIN
KoMMbtoTep/ TENENPUEMHIK C
O6opypnoBaH1em

20

AboHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «HD Crapt» [3]

390,00 [1]

3a oanH mecsiy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NHUM
TenenpuemMHuK ¢
O6opynoBaH1em

21

AboHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «Maty! ®yt6on» [3]

400,00 [1]

3a oauH mecsy

3a 0AuH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NHUM
TENenpUemMHmK ¢
O6opynoBaH1em

22

AboHeHTckas nnata 3a Mognucky Ha MMaket ycnyr «Joxab» [3]

240,00 [1]

3a oauH mecsy

3a 0AuH NPUCOEAMHEHHBIN K




ABOHEHTCKOM NHUM
TENEenpUeMHMK ¢
O6opynoBaH1em

3a 0AuH NPUCOEAMHEHHBIN K
AGOHEHTCKO NMHUM

23 AboHeHTckas nnata 3a Mognmcky Ha Maket yenyr «om.ru TV Konctpyktop HD» [3] 200,00 [1] 3a oguH mecsiy TenenpueMHIK ¢
O6opynoBaxuem
3a 0[H MPUCOBANHEHHbIN K
24 AboHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH mecsiy A?gzz:;lk;:'mf: "
O6opypnoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
25 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Feimep» [3] 99,00 [1] 3a oanH mecsiy A?gﬁz:m(g&m? "
O6opynoBaHu1em
3a 0auH NpUCOEaNHEHHBIN K
26 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Hactoswwmin Myxckoit» [3] 199,00 [1] 3a oauH mecsy A?gﬁz:m(g&m? "
O6opynoBaHuem
3a 0fMH NpUCOEANHEHHIV K
27 ABoHeHTCckas nnata 3a Mognucky Ha nakeT ycnyr «YauBuTensHas nnaHetay [3] 199,00 [1] 3a oauH mecsy A?gﬁz:;lkg,:HmH: "
O6opynoBanuem
3a 0auH NprUCOEaMHEHHBIN K
28 ABoHeHTCKas nnaTta 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 99,00 [1] 3a oanH mecsy A?Z:Z:;%K:;HJ:IT(H: "
O6opynoBanmem
3a 0auH NpUCOEMHEHHDIN K
29 ABoHeHTCkas nnata 3a Mognucky Ha nakeT yenyr LWanT Premium HD [3] 240,00 [1] 3a oanH mecsily AGngZ:LZK:SHmH: "
O6opynoBaHu1em
Tapudbl npegocTaBnenus goctyna [2];[4]
Ne n/m HaumeHoBaHue Tapudgos Tapudbl 3a ;;genpuemuwx, Cpoxn Mpumeyanys
MpenoctaeneHe goctyna k Cetn no Tapudy «MuHu» AGOHEHTaM, MMEIOLMM
1 1CTpaBHY0  ADOHEHTCKYI0 MWHMIO OT Y3na cBsA3W, nyTeM (POPMMPOBAHMS 100
[lononHuTenbHoi aBOHEHTCKON NnHWK [5]
2 Mpepoctaenenne poctyna k Cetn mo Tapudyy «MuHn 6e3 UTP» AboHeHTam, 50
MMetoLLM ncnpaBHyo AGOHEHTCKYH NHIK OT Y3ana cBsiau [6]
Mpepoctaenenne poctyna k Cem no Tapudy «CraHgapt»  ABOHeHTam, 3 ;
3 nonb3ayloumxcst Ycnyramn casian «Jloctyn B VHTepHeT «[oM.ru» C npuMeHeH1em 600 3 OOVH NPUCOBANHEHHbIM K
O60opynosanus WI-FI, nyTem hopmmpoBanmns ABOHEHTCKOIN MMHUN OT Yana cBs3n A?g;i:ﬁ":’\:'}m”:”"
OMOJTHUTENBHO aBOHEHTCKOM 5 i
[ononHutenbHoi abOHEHTCKOM NuHWK [5] 5 paboumx aHelt OBopyaoBaHew.
4 Mpenoctaenene poctyna k Cetw no Tapudpy «CraHgapt 6e3 UTP» nytem 550

hopmupoBaHst ABOHEHTCKOI MHUM OT Y3na cBaan [5) Cpok ncumncnsieTcs ¢ MoMeHTa

BHECEHWs nnatbl Mo 3akasy.
Mpepoctaenenne poctyna k Cetv no Tapudpy «CraHgapT nnoc» nytem

5 chopmrpoBaHis ABOHEHTCKOM M MHMM OT [lenuTens 4O BTOPOrO TenenpuemMHuKa ¢ 300
O6opynoBannem 1 [lononHWTENbHOA ~ aBOHEHTCKOW NMHWM [0  BTOPOrO
Tenenpuémnuka ¢ ObopyaosaHuem [5]

MpepocTaenenue poctyna k Cetn no Tapudy «CtaHgapT nntoc 6e3 UTP» nytem

6 opmupoBaHus ADOHEHTCKOM NMHMKM OT [lenuTens JO BTOPOrO TenenpuemHuka ¢ 250
O6opypnosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHune (BKNKOYan ero yCTaHOBKY M HAaCTPOWKY) HacTpoiiku O6opyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Pyb. [12]
1 [lexopep umdposon HUMAX 9000i (zanee — [lexkonep) 6700 1500
2 [exoaep undposon HUMAX 7000i (nanee — [exogep) 6700 1500
3 [Texopep undposon HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lekogep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoin/ CAM — mogynb Lindoposon 2.0[8] 2000 1500
CrouMocTb gononHutensHoro O6opyaoBaHus
USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B nexb ”pe”"cga;”me”"'“ foctyna K
2 MuKpOHOH BOKanbHbI I
3 Apantep cetesoit PowerLine 200Mb (c eBpoposeTkoit) (ganee — Agantep)[11] A e
CroumocTb KapTbl gocTyna
1 | Kapra goctyna | 300 | 10
Tapudb! Ha foNoNHUTENbHbIE yCRyru
lMepenaya B cOBCTBEHHOCTL Aybnmukata KapTbl JOCTyna B cryyae yTpaThl, Bbixoaa 13 550 [Nocre nocTynneHus 3asBneHns
1 CTpOsi o BuHe ABoHeHTa 1 T.4. [9] PasoBo ABoHeHTa ¥ nnathl 3a
npegocTasnexve Aybnukara Kaptbl
2 W3meHeHme [loroopa B CBSA3U C M3MeHeHeM ABOHEHTOM aapeca NoMeLLEHus (Mpu 10 Pa3oBo
Hanuunn ABoHeHTckon nHM, Obopyfosakms 1 KapTel goctyna)
3 Mepeochopmnerme [lorosopa B CBSA3 C 3aMeHO AGOHEHTa B MOMELLIEHUM (MPY HanM4muu 10 PasoBo
ABoHeHTcKoi nuHnmu, O6opya0BaHUS M KapTbl AOCTYNA)
lMpuocTaHoBNEHNe OKka3aHWs Ycnyr CBs3un [Nocre nocTynneHus 3asBneHus
ABOHeHTa Npy yCroBMK OTCYTCTBUS Y
4 100 ExemecsHo ABoHeHTa 3a[j0rKeHHOCTH Nepeq
Onepatopom cBsi3n
Ycnyra no yknagke kabens chopMmpoBaHHo ABOHEHTCKON NUHUK, [loNOnHUTENbHON B neHb npegocTaBneHns goctyna k
5 abBOHEHTCKOI NUHWY oA NNMHTYC / B kabenb-kaHan ABGoHeHTa B nomeLLeHUn ABOHeHTa 2000 Pa3oBo Cetn
npy NpegocTaBnerum goctyna k yenyre «dom.ru TV. LieHTp foMaluHNX pasBneyeHuity
6 lMepegaya Bo BnageHue u nonb3oeaHus fJekogepa HUMAX 9000i » HUMAX 7000i [7] 99 ExemecsiyHO
Mepepnaya Bo BnageHwe u nonbaosarue [lekonepa HD-Zapper KAON NA -1620/ HD-
7| 60001 u HD-Zapper DMT HD 5000 [7] 40 EXBMEGH-HO
8 lMepenaya Bo BnageHve 1 nonb3oBaHue KapTbl goctyna [7] 10 ExemecsyHO
9 lMepegaya Bo BnageHue u nonb3oeaHus CAM — moayns Lincgposoro [7] 40 ExemecsiyHO
10 | MNepepaya Bo BnageHue v nonb3oBatus CAM — mopyns Lincposoro 2.0 [7] 50 ExemecsyHO
lNepenaya BO BnageHue
11 «Oom.ru TV to Go»[16] 6 1 NOME30BAHUS Mocne AsTopu3aumm AGOHEHTOM




[exoaepa HUMAX 9000i
n HUMAX 7000i [7]
12 | «[MogknioyeHne AONONHUTENBHOrO ycTpoicTBa K yenyre «Hom.ru TV to Gox [13] 50 EnunHoBpemerHo Mocne AeTopu3aLy AGOHEHTOM
13 | «Teneapxusy [14] 50 ExemecsayHo
14 | «Mynbtupymy» [17] 50 ExemecsiyHO ExemecsyHo
15 «CHMHXPOHN3aLMS NOANMCKN» 150 ExemecsayHo Sa KaMbIMT:;gﬁgn ng()VICK”eﬂy'O”‘M”
Mpumevanme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obLuee konnyecTBo AHel B MecsiLie. ABOHeHTCKas
nnata BKMKOYaeT nnaTy 3a obecneyeHne BO3MOXHOCTM NONb30BaHMA MakeTom ycnyr 1 3a nonb3osaHue AGOHEHTCKOM NuHKMelt B nepuoA AencTans [lorosopa niunu 3akasa. AGoHeHTCkas
nnata, nnata 3a Bnagexne w nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopygosaHve nepedaHo BO BRafeHWe W nonb3oBaHue ADOHEHTa) 3a MepBblit Mecal W nnata 3a
npefocTaBneHre AOCTYNa BHOCATC B MOMEHT nognucanust floroBopa wivnu 3akasa.. AGOHeHTCKas nnata, nnata 3a BnajeHue W nomnb3oBaHue O6opynosaHuem (B cnyyae, ecrv
ObopynoBaHue nepefaHo BO BnafeHue W nonb3oBaHne ABOHeHTa) cnmucbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBTOMaTUYecku B NonHOM obbeme He nosgHee 1-ro uucna mecsua,
CneAytoLero 3a MecaLem nonb3oBaHns Ycmyramn ceasn. B cnyyae oTcyTCTBMA Ha 1-0€ YMCMO MecsLa, CreayloLero 3a MecsleM nomb3oBaHus Ycnyroil cBssu Ha Jluesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mMepe abOHEHTCKON NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BnaaeHue 1 nonb3osarue ObopyaosaHuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo
BrageHue 1 nonb3oBaHue AGOHEHTa) 3a NpeLIECTBYHOLLMIA MeCsL, NONb3oBaHus Ycnyrol cesan, OnepaTop CBSIaV BpaBe NPUOCTAHOBUTL OKa3aHue YCNyr CBS3v 40 MOMEHTa BHECEHWS!
ABOHEHTOM Ha JMLIeBO CYET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB 1 cbopos (B Tom uucne - HAC 18%) u moryT BbiTe n3meHeHbl OnepaTopom CBsiau C yBefomneHnem AGoHeHTa He MeHee, YeMm 3a 10
(fecATb) AHen Yepes cpeacTBa MAccoBOW MHopMaLn 1 (unn) B Mectax paboTbl ¢ aboHeHTamu, a Takke no ycMoTpernio Onepatopa cBsau - Yepes cainT Onepatopa caasu. [naTa 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanoB (TpaHcnsLMio) 0653aTenbHbIX 0BLUEAOCTYMHbIX TENEBU3MOHHBIX KAaHANOB HE B3NMAETCS.

Apnpeca mecT paboTbl ¢ aboHeHTammn: CapmaHosckuil TpakT, 18/ 38A, np-T Awbnek, 14, np-1 Mycsl [xanuns, 58, np-T Crotombuke, 58, np-1 Mupa, 73/ 21 (18/15)

[3]8 cocrase MMaketa ycnyr «basosbiit HD» TpaHcnupyeTcs curHan He mMeHee 100 TeneBM3MOHHbIX kaHanoB; abOHEHTCKas Mnata BKMOYaeT nnaTy 3a TPAHCMALUMI0 MUHUMANbHOO
KONM4eCTBa CUrHaroB TENEBM3NOHHbIX KaHanos B Makete ycnyr «basosblit HD» — He meHee 30 curHanos Tenesn3noHHbIX kaHanos B HD kavectse; B coctase [lakeTa yenyr «5a3oBbiit
HD mini» TpaHcnmpyeTcs curHan He MeHee 90 TeneBM3NOHHbIX kaHanoB; abOHEHTCKkas Mnata BKMIYAEeT NnaTty 3a TPaHCTALUMI0 MUHUMANBbHOTO KOMMYECTBA CUHAmNOB TENEBU3VNOHHbIX
kaHanos B [NakeTe ycnyr «basosbin HD mini» — He meHee 20 curHanoB TenesuavoHHbIX kaHanos B HD kadecTse; B cocTase MakeTa yenyr «CTaHaapTHbiin HD» TpaHcnupyeTes curHan He
MeHee 80 TeneBM3VOHHBIX KaHaNOB; aDOHEHTCKas NnaTa BKMOYAET NnaTy 3a TPAHCAALMIO MUHUMAIBHOTO KONMYECTBa CUrHaNoB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «CTaHaapTHbIA
HD» — He mMeHee 10 curHanos TenesuanoHHbIX kaHanos B HD kadecTse; B coctase Maketa yenyr «CtaHaapTHbIi HD mini» TpaHcnmupyeTcs curHan He MeHee 70 TeneBU3MOHHBIX KaHamos;
aboHeHTCkas nnata BKMKYaAET NaTy 3a TPAHCNALMIO MUHMMANBHOTO KOMMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B Makete ycnyr «CtanaapTHbIn HD mini» — He meHee 10 curHanos
TENeBM3NOHHbIX kaHanos B HD kayectse; B coctase [NakeTa ycnyr «Lindposoit HD» TpaHcnnpyeTcs curHan He MeHee 50 TeneBM3MOHHbIX kaHanoB; aboHeHTCKas nnaTa BKoYaeT nnary
32 TPaHCAALMIO MUHMMAMBHOTO KOMYECTBa CUrHanoB TemneBU3NOHHbIX kaHanos B MMakeTe ycnyr «Lindposoit HD» — He MeHee 5 curHanoB TenesuanoHHbIX kaHanos B HD kayecTse; B
cocrase Maketa ycnyr «HD CtapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBU3NOHHbIX KaHanoB; aboOHEHTCKas nnata BKMKYAET NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KOMUYecTBa
CUTHaNoB TENEeBU3NOHHBIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBM3anoHHbIX kaHanoB B HD kauecTse; B coctase [Nakete yenyr «[om.ru TV KoHCTpykTOp
HD» TpaHcnMpyeTcs curHan He MeHee 25 TENeBU3MOHHBIX kaHaroB; aboHeHTCKas nnata BKIoYaeT nnaTy 3a TPaHCIALMI0 MUHAMATBHOTO KONIMYECTBA CUrHAMOB TENEBU3NOHHBIX KaHaroB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBM3MOHHbIX kaHanoB B HD-kavectse; B [Nakete ycnyr «HTB-Mnioc CnopTt» - He MeHee 2 curHarnos
TeNeBN3NOHHbIX kaHanoB; B cocTase [MakeTa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBUaNOHHbIX KaHanoB; abOHEHTCKas nnaTa BKMoYaeT NnaTy 3a TPaHCNALMIo
MWUHUMAIbHOTO KONMYECTBA CUTHANOB TENEeBN3NOHHBIX kaHarnoB B MakeTe yenyr «HD Makcumym» — He meHee 40 curHanoB TeneBManOHHbIX kaHanos B HD kayectse; B [Nakete ycnyr
«Hactpoit KnuHo» - He MeHee 3 curHamnoB TeneBn3nOHHbIX kaHanos, B MMakeTe ycnyr «beccoHnmLay - He MeHee 3 CUrHanoB TENEBNU3MOHHBIX kaHamos, B MakeTe ycnyr «HaLMoHanbHbINY -
He MeHee 3 CUTHanoB TEMeBU3NOHHLIX KaHanos, B [lakeTe ycnyr «AnTblH» - HE MeHee 3 CuUrHanoB TeNeBM3uOHHbIX kaHanos; B [lakete yenyr «KXM-HD» - He meHee 1 curHana
TeneBn3NoHHoro kaHana; B Makete ycnyr «Haw cyt6on HD» - He MeHee 1 curHana TeneBUVNOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENeBU3NOHHBIX KaHamoB; B
Makete ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauecTse, B NakeTe ycnyr «CnopT u yBneyenns HD» - He MeHee 5 CUrHanoB TENEBU3NOHHBIX KaHamnoB B
HD kayectse, B MakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanos TeneBn3noHHbIX kaHanos B HD kadectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBU3NOHHOTO
kaHana B HD kadectse; B [NakeTe ycnyr «Hactoswmin Myxckoi» He MeHee 1 curHana TenesuauoHHoro kavana B HD kavectse; B akeTe ycnyr «YauBuTenbHas nnaHeTta» He MeHee 5
CUrHanoa TenesmanoHHbIX kaHanos B HD kauecTBe; B nakeTe yenyr «Pycckoe KMHO» He MeHee 1 TenesmanoHHoro curHana B HD kavectse; B nakete yenyr «LLant Premium HD» He MeHee
1 TenesumanoHHoro curHana B HD kauecTBe, B nakete ycnyr «Viasat Premium HD» He meHee 2 TeneBu3noHHbIX curHanos B HD kayectse . TpaHcnsuws lNakeTa yenyr «beccoHHmnuay
OCYLLECTBNSETCA B COOTBETCTBUM C [eEWCTBYIOWMM 3akoHoaaTenbctBom P®. Moanucka Ha MMaketbl ycnyr «Haw dyt6ony», «Hactpoin KuHow, «Matu! Crnopt», «Mard! ®yt6om»
«beccoHnmuay, «HaumoHanbHbIny, «AnTbiHy, «KXI1-HD», «AMEDIA Premium HD», «Viasat Premium HD», «[eiimep», «HacToswmin Myxckoit», «YauBuTtenbHas nnaHetar», «PogHoe
kuHoy, «LLaHT Premium HD» npoussogutcs npu ocopmneHun Moanucku Ha Maket yenyr «basosbiit HD» unu « CtangapTHbii HD» unu «Liudpposoit HD» unn «HD CrapT» Moanucka Ha
Maket ycnyr «Cnopt 1 yeneyenns HD», «KiuHo v my3bika HD» npoussogutcs npu ochopmnenmn Moanucku Ha Maket yenyr, «Lindpposoit HD», «CraHaapTHbin HDy», «HD Crapty, «HD
Makcumymy. Mognucka Ha Maket ycnyr «Muke HD» nponssoauTcst npu opopmnennm Moanuck Ha Maket yenyr «Lindposoit HD», «HD Crapt». Mporpammoit npusmuneriin MoxeT bbiTb
npeaycMOTPeHO NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX NPUBMETMIA.

[4] - cToumocTb ycnyrn no npepocTaBneHuto goctyna k CeTw onpedensieTcs B 3aBUCUMOCTW OT BblGpaHHoro ABoHeHToM ak3emnnspa ObopynosaHus, nomydeHns ABOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl goctyna u Tapuda npegocTaBnenus goctyna. ®opmupoBaHne ABGOHEHTCKOW MMHUM 1
[lononHuTenbHO abOHEHTCKOM NMHM OCYLLECTBIISETCS MyTeM NPOKMaaKku kabens no HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM COcobom

[5] - BkniovaeT opopmneHue 3akasa, peructpauuio AGoHeHTa, Bblgenenue Niuuesoro cyeta.

[6] - BkntovaeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHue Nuuesoro cyeTa, NpoBepka paboTocnocobGHOCTH paHee cthopMUpOBaHHON ABOHEHTCKON NIMHUM.

[7] - ObopynosaHue, ncnonb3oBanHoe OnepaTtopom cBs3n npu npepoctasneHnn AGoHeHTy foctyna k Cetu cssv OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MpUEMKW yCryr no
npefocTaBneHnto AocTyna, senseTcs cobeTBeHHoCTbio Onepatopa cBsav 1 nepeaaetcs AGOHEHTY BO BnafeHue v Nomb3oBaHne 0 MOMEHTa npekpalueHns feiicTens [lorosopa nivmnm
3aka3a. BHeceHue Ha JlnLeBoit CHeT AeHeXHbIX CPEACTB 3a BafeHue 1 nonb3oBaHue ObopyaosaHnem ocyliecTansieTcsi AGOHEHTOM eXeMecayHo He No3aHee NepBoro Yucna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyroit cBsau. B cnyvae npekpalyequs aeicteus [lorosopa u/wnu 3akasa nnata 3a nepuof BnafeHus v nonb3osaHns ObopynoBaHueM He
Bo3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BrniageHue u momnb3oBaHne O6OpyaoBaHMEM B3MMAETCS HE3aBUCUMO OT (hakTuyeckoro notpebrieHns Ycmyr cBfsu [O MOMeHTa
npekpalLerus aeiictens florosopa nivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanuckv Ha lMakeT(b) ycnyr MOXeT ObiTb NpesocTaBneH BO BNageHne 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnspsl Lindposoro aekogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - anst npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osahem CAM — mogynst LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynsi u uMeTb
BCTPOEHHBII LndpoBon TioHep cTaHpapTa DVB-C, ans npegocTaBnens ABoHeHTy foctyna k CeTn ¢ ncnonb3osanuem nHoro OBopynoBaHns AGOHeHTa AONONMHNTENBHO AOITKEH METh
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cyyae MPUEM BCEX TENEBU3MOHHBIX KaHANOB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHust fo CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asiBNeHMio AGOHEHTa, OnnaurBaeTCs NPONOPLMOHaNbHO (hakTUYECKOMY KONMYECTBY AHEIl MPUOCTAHOBNEHMS OKasaHus Ycnyr cesau.

[10] - nepepaetcs B cOBGCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 ([syx) Anantepos (oavH Ans coeanHeHns ¢ Obopyaosanem WI-FI, BTopoii — ¢ [lekoaepom); Anst NoAKno4eHns
2 (Osyx) nekonepos TpebyeTcs komrnekT u3 3 (Tpex) Agantepos (ko BTOpoMY y He06X0ANUMO NOAKMoYEHUe JononHuTenbHoro AganTepa 1 [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B A€Hb NpeJocTaBneHus fgoctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeCeHHast ADOHEHTOM NnnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne ABTopu3aLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalLeHust ABoHeHTOM akTuBauwmmn Cepauca npu cobmioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] Cepauc npepoctaBnsieTcs nocne AstopusaLum AGOHEHTOM BeccpoyHo O MOMeHTa npekpalleHus AGoHeHToM akTuBaumn Cepauca npu cobnoaeHn ABOHEHTOM YCMOBMIA onnaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOMHOM obbeme He nosgHee 1-ro Yucna Mecsila, CreayloLLero 3a MecsieM nonb30BaHms
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecaLiem nonb3osanna Cepsrcom Ha Jluliesom cyeTte ABOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, NnaTbl 3a NPeALECTBYIOLLMA MecsaL| nons3oBaHns Cepancom, OnepaTop CBA3W BNpase MPUOCTaHOBUTL NpefocTasneHne Cepsrca A0 MOMEHTa BHECEHNS
ABoHeHTOM Ha JluLeBOi cyeT AeHexHbIX cpeAcTs. [pu nonmb3oBaHWM Ycnyramu CBS3M B COOTBETCTBUM C AaHHbIM TapudHbIM MAaHOM MO MapKeTWHroBoW akumu «KommnekcHoe
npeanoxenuey, fencTaytolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCKasi nnaTa cnucbisaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro
uucna mecsia, criefyloliero 3a Mecauem nonb3oBaHns Ycnyroi cessn. B cryyae oTcyTcTBMA Ha 21-0e YnCNO Mecsla, Creaylowero 3a Mecsilem Nomnb3oBaHus YCNnyroil CBA3u, Ha
Nuuesom cyete ABOHEHTa [ieHEXHbIX CPEACTB B pasMepe abOHeHTCKOW nnatbl N0 TapucHOMY nnawy, nraTbl 3a Bnagenne W nonb3osaHne OBopynosaHuem (B cryyae, ecrm
O6opynoBaHM1e NepeaaHo BO BriaaeHue U nonb3oBaHne AGOHEHTa) 3a NMpeALIeCcTBYOLLMIA MECSL, NONb30BaHUs Ycnyrol cesiau OnepaTop CBsav UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWE
Yenyr casiau. AGOHEHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no ucteuverme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a nNpaso NPOCMOTPa MUHUMAMNLHOTO Konuyectsa KOHTeHTa, coCTaB MOXET
M3MEHATLCS M AONONHATLCH OnepaTopoM CBA3W MO CBOEMY YCMOTPEHWHO.

[16] Cepsuc npefocTaBnsieTcs B COOTBETCTBUM C ycroBusimu MporpamMmbl npusuneruii nocrie ABtopusaum AGOHEHTOM BECCPOYHO O MOMEHTa NpekpalleHist AGOHEHTOM aKTMBaLMK
Cepsuca npu cobntogeHnm AGOHeHTOM ycrosuiA onnatsl Yenyr. B criyyae oTcyTcTBust Ha 21-0e UMCNO Mecsilia, CNeaytoLero 3a Mecsilem nomnb3osanust CepBucom Ha Juuesom cuete




ABoHeHTa AEHEXHbIX CPeACTB B pasmepe aboHeHTCkoi nnathl no TapudpHomy nnaHy OnepaTtop CBsi3W BrpaBe MPUOCTaHOBUTL MpefocTaBreHne Cepsuca [0 MOMEHTA BHECEHMs
ABoHeHTOM Ha JluLieBoi c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B nioboe Bpemsi no ucteverne 30 (Tpuauat) oHei ¢ MoMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaetcst ¢ JluueBoro cueta ABGOHEHTA aBTOMATMYECKW B MONMHOM oObeMe He nosgHee 1-ro umcna Mecsila, Criefytolero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieaytoLLero 3a MecaLem nonb3oBaHns ycnyroi Ha Jinuesom cyete ABOHEHTa [IEeHeXHbIX CPeACTB B pa3Mepe nnatbl
3a Mpe/LLIEeCTBYIOLLNI MeCAL, Nonb30BaHMs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL OKa3aHme YCryrin 0 MOMEHTa BHeCeH!st ABOHEHTOM Ha JINLIEBOII CHET AEHEXHbIX CPEACTB.



