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OMWUCAHME YCNYIU LIM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LLEHTP [JOMALLUHUX PA3BNEYEHWUWA»

1. ONMUCAHUE YCNYTU
OnepaTop cBsian oka3biBaeT AGOHEHTY ycnyr CBsiav Ans Leneil kabenbHoro BelLaHus, BKoYatoLLe NpesocTaBneHne Yenyri no npeaoctaeneHmio goctyna k CeTu, npefocTaBnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOW NWHWKM, pacnpocTpaHeHue (AOCTaBky) LMGPOBOTO curHana (TpaHCAALMI) MPOrpaMM TeneBU3NOHHOTO BELLaHUs (anee - TeneBU3MOHHbIX
kaHanos), Bxoaswux B Lindposoe kabenbHoe TenesupeHve «fom.ru TV. LieHTp pomawHux passnevenuiis, no Cetn Onepatopa cBsisn o [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBaTh YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosiLuM
Onucannem Yenyrn u 3akasom. [loGast Ycnyra, okasaHue KOTOpoW He Gblno MpedycMOTpeHo npu 3akmioveHun [JoroBopa, MOXeT ObiTb OkasaHa TOMbKO MPW HanmMuMu TEXHUYECKOM
BO3MOXHOCTI AN €€ 0Ka3aHus.

2. TEPMWH b1 A QTP E,LEJ1E H VA 51 1500000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [JoroBop Npu BbiAeneHn Ans aTuX Lienei YHUKanbHOro Koaa uaeHTudmkaLmuy;

«AGoHeHTCKas nnara» — PUKCMPOBaHHBIV MnaTex 3a YCryrv CBA3u, OkasbiBaeMble B Te4eHWe PacyeTHoro nepropa, KoTopblit ABMSIETCS NOCTOSHHON BEMUYMHON, HE 3aBUCALLEN OT
obbema thakTuyeckn NonyyeHHbIX Yemyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofika, obecneunBaioLLas pacnpocTpaHeHe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Touku abOHEHTCKOro noaKmoYeHns (Y3en
CBsI3N) [0 TenenpuemHuka ABoHeHTa. AGOHEHTCKast NUHUS HaxoauTcst B cobeTeeHHocT OnepaTopa CBS3W U nepeaaeTcst B MOCTOSHHOE MONb3oBaHUe ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtnBauus KapTbl goctyna» — npusegeHne KapTsl goctyna B pabouee coctosiHue ans obecneveHns A6oHeHTy goctyna k CeTu.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctaensiemas OnepaTopom CBsi3u B JONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTH.

«[JeaktuBauua KapTbl goctyna» — npuseseHue KapTsl foctyna B Hepaboyee COCTOsHWE NS NpekpaLLeHus Joctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHmns curHana Ha fga v 6onee TenenpuemHuka, yCTaHoBMEHHOE Ha ABOHEHTCKOM INHUN.

«[ononHutenbHas aboHeHTCkas NMHMA» — kabenbHas passoaka, obecneunBatowas goctyn k Moptany fom.ru TV, chopmupyemas nytem npoknagku kabens ot Obopynosatus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHas aboHeHTCkast NUHMS HaxoauTes B cobeTBeHHocT Onepatopa CBSA3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepalui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa u obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepegaetcst
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY focTyna k CeTu no ToBapHOI HaknazHoi, nognmucsiBaemoit CTOpoHaMM.

«OGopyaoBaH1e» — YCTPOINCTBO NS [EKOAMPOBAHNS LipOBOro TENEBU3NOHHOTO BIUAEOCHTHaNa, Heobxoaumoe Ana nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsav ABOHEHTY B COGCTBEHHOCTb B [jeHb NpefocTaBneHns ABoHeHTy foctyna k CeTu no ToBapHOi HaknafgHoi, noAnucsiBaemoint CTopoHamu, Unu nepeaaeTcs
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrernst ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynosanue WI-Fl» — TexHM4ecKkoe CPeLCTBO M NporpaMMHOE 0becreyeHme, KOTOPOE YCTAHOBNEHO B MoMeLLeHUN B LieNsix Nonb3oBaHust AGoHeHTOM Ycryramu cesiau «[octyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaBneHns AGoHeHTy foctyna k CeT No TOBapHO HaKMagHoM,
nopnuceiBaemort CtopoHamu, unu nepepaetca Onepatopom cBsan AGOHEHTY BO BriadeHue W nonb3oBaHue B AeHb NpefocTaBnerns ABOHeHTy goctyna k CeTn no AKTy caaun-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ru».

«Onucanne Ycnyr» - HacTOSIWMIA [JOKYMEHT, COLEPXaluii OnucaHue, TeXHMYecke OCOBEHHOCTM W NpaBuna NpedoCTaBMeHMst W MOMb30BaHWS Ycnmyru, a Takke npouenypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHcopmaumio. Onucarne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXeT
nepefasatbca AGOHEHTY B MOMEHT nofnncanmns 3akasa;

«MepemelLeHne» - HanpaeneHne OnepaTopom CBS3W NocTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMY [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
06pa3oBaBLLENCs 3a00MKEHHOCTH;

«MpepbiBaHue NpefocTaBNeHNA YCnyri CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyxboi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKIIOYAlLLMe NPefocTaBneHne B MOCTOSHHOE NOMb3oBaHne AGOHEHTCKOM NMHWK, PacmpoCTpaHeHne
(mocTaBky) curHaroB (TpaHCTsILMIO) TEMEBM3MOHHBIX KaHaroB Ans obecneveHns npocmMoTpa ABOHEHTaMW TENEBU3MOHHBIX KAHANOB B KONMMYECTBE, onpedensieMoM lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBsi3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIXx ABGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOLMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 06opyaoBaHMe, Heobxoaumoe AGOHEHTY AMs MOAKMIOYEHUS K Y3ny CBSiaW ¢ NOMOLLb AGOHEHTCKON MUHUK, HaxofsLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcst B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLEecs BHe 30HbI OTBETCTBEHHOCTU OnepaTtopa CBA3w, rae MOXeT ObiTb ycTaHosneHo OBopyaosaHve Ans npeaoctasnenns Yenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblii nepnogy - kaneHaapHbiii mecsiy ¢ 00 YacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCMEAHETO [HS TOTO Xe KaneHAApHOro MecsiLia, B KOTOPOM Bbink oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue yCnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMAnbHOTO MakeTa 3A(MPHBIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
OnepaTopom cBs3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTeNbHbIE CETU U CUCTEMbI MPUEMA, YYaCcTK MarucTpanbHbIX TENEBU3VNOHHBIX kabemnbHbIX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBs31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe U npeaHa3HaveHHbIe Ans okadaHus YCnyr CBsiau.

«Tapudnbi Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpeaocTaBneHus AocTyna, TapudHble niaHbl,
Tapudbl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBneHUs AOCTyNa» - YCOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AocTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS M ONfaThl YCyr CBA3u;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsiav ABOHEHTY.

«To4ka aBOHEHTCKOro MOAKMIOYEHMA» — TOYKA MPUCOEANHEHNs aBOHEHTCKON NMnHuKM K CeTn. Todka aboHEHTCKOro MOAKMIYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Lkady,
Bxoasiem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3W» - CPEACTBA CBA3M, pasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npeoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmio AocTyna, Yenyri casi v [JononHuTenbHble yenyri);

«Ycnyra cBA3N» — IEATENLHOCTL MO npuemy, 06paboTke, XpaHeHIo, nepeaaye, fOCTaBKe COOBLLEHMIA 3NeKTPOCBA3MN;

«Ycnyra no npeAoCTaBMNEHUI0 JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAIOLLMX
chopmupoBaHme AGOHEHTCKOM NUHUM U MPUCOEAMHEHME C ee NOMOLLbIo Morb30BaTENLCKOTO (OKOHEUHOT0) 06opyaoBaHUs AGOHEHTa K Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomowpto OBopynosaHne WI-FI ¢ tenenpuemtukom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBm3yanbHble NPOu3BeAeHNs 1 NHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nornyveHus AboHeHTom Cepauca «YnpaBnsii IPOCMOTPOM» OHMANH-XPaHUIULLE AaHHbIX Ha pacnpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBII KOHTEHT.

«ABTOpU3aums» — BBefeHe B MHTepdelice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTUH W Naposib, NPeSOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHne» — nporpammHoe obecneyeHne 1 UHTEPEENC, COOTBETCTBYIOLLEe TPeBOBaHUSM onpeaeneHHon nnatdopMbl, no3eonstoliee ABOHEHTY nonyuuTb goctyn k Cepeucam
NOCPEACTBOM CTALWMOHAPHBLIX U MOBUMbHBIX NEPCOHAMbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYID M (PaKTUYeCKylo BO3MOXHOCTb AOCTYNa K ceTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobXoanMoe 1 AOCTaTONHOe MporpaMMHoe obecneyeHne Ans [OCTyna K ceTi VIHTEpHET, 1 KOTopble MMEIoT pakTudeckuit [OCTYN K ceTh VHTepHeT. MpunoxeHne MoxeT
BbITb peann3osaHo Ha MobUNbHbIX nnatdopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru

Cepsuchl (panee coBmMecTHO - CepBuChI):
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«Ynpasnsain npocmoTpom» («Catch — up») - npegoctaensemsiii 3a nnaty Cepauc, nossonstowuii AGoHeHTY B TeyeHne 168 yacoB cMOTpeTb Tenenepeaayu v UHble ayanoBU3anbHbIe
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Mepeaayn BXOAALLME B COCTAB TenekaHarnos, curHan kotopbix goctaensetcs OnepaTopoM CBS3M A0 NOMb30BATENLCKOMO
(okoHe4Horo) 0bopynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHBINA 3¢up,. MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoXeT
ObITb M3MEHEH UNKM AOMOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp aomaluHmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHeHTY ¢ ucnonb3oBaHuem flekopepa uudposoro HUMAX 9000i, u (vnm) npuctaska MOVIX TBw () TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [ekogepa umdpooro Humax 7000i, n (umm) [exopepa umdpposoro Imagliq G box,u(unn) fekonepa uudposoro  HD-6000i . Cepsuc «Ynpasnsit
NpOCMOTPOM» AOCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (Mr) MOGUNBHBIX U(MMM) MNAHLETHBIX NEPCOHANbHBIX KOMMbIOTEPaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenust «Jom.ru TV), Smart TV» (Mpunoxerus «fdom.ru Movixy), Web-
MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanucka Ha katanor «SVoD» - npegoctasnsemblit 3a nnaty Cepsuc, obecneunBatoLini BOSMOXHOCTb AOCTYNa B TEYEHMe KaneHAapHoro Mecsla K OnpefeneHHoMy MepeyHio
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs M 1ononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrin
yenyru cesisu Lindposoe kabensHoe Tenesuaenue «dom.ru TV. LieHTp gomaluHux passneyeHuity He npefoctaBnsitoTcss ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i v () npucraka MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unm) TB npuctaska MOVIX PRO ,u (nnm) [exonepa undposoro Humax 7000i, n (nnv) [ekopepa Lydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [oCTyneH Ans NOAKTIOYEHUS HA CTaLMOHaPHBIX U (UMW) MOBMMBHBIX WM(UNM) NNAHLWETHbIX NepPCOHaNbHBIX KOMMblOTepaXx, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM vcnonb3oBaus MobunsHoro TB (Mpunoxennst «dom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «om.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npefocTaBnsemsiii 3a nnaty Cepsuc, 0becneunBaloLLyii BOSMOXHOCTb AOCTYNA K KynnenHomy KOHTEHTY Ans Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocrie Havyana npocmotpa KoHTteHTa u B TeyeHve 30 (TpupuaTv) [AHeA ¢ MOMEHTa MOKYMKM BblibpaHHO! ABOHEHTOM OTAENbHON eauHULbl KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsi3M B pamkax npefoctaBneHuss Cepsuca npefocTaBnsieT MHGopMaumio 06 YCroBusix [OCTYNa K KOHKPETHON eauHuue KoHTeHTa mytem
pasMeLLEeHIs COOTBETCTBYHOLLEN HEhopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus AboHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru csian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fAomaluHuX passrieyeHniny He npepocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBauem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB w (urm) npuctaeka MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, u(nnm) Oekogepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokyrka koHTeHTa « TVoD» AoCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (Mri) MOBMIbHBIX NEPCOHAMNbHBIX KOMMbIOTEPAX, Ha TeNenprUeMHIUKax ¢ chyHkumen Smart
TV, MobunbHbIX TenedoHoB, NOCPEACTBOM Ucnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBuax AOCTYNa K KOHKPETHOM eauHuLEe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus AGoHeHTa v (unn) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, obecneumnBatoLLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
uucno pa3s B TeueHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnsTh Takon Aoctyn AboHeHTam. OnepaTop CBsiav B pamkax npepocTaBneHust Cepsuca
npegoctasnseT uHdopmaLmio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOLWel MHopmaumn B WHTepdelice Momnb3oBaTenbekoro
(okoHeyHoro) obopyaoBaHus ABoHeHTa u (unun) Mpunoxenns. B cnyyae ecrm yenyru cessu Lindposoe kabenbHoe TenesupeHne «fom.ru TV. LieHTp fomaluHux passneyeHui» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX
PRO, w (unu) Hekopepa umdposoro Humax 7000i, u (vnmn) Oekogepa umudposoro Imagliq G box, Cepeuc «EauHoBpemeHHas nokynka koHTeHTa «EST» gocTyneH Ans nogknioyYeHus Ha
CTaLMOHAPHbIX M (MNn) MOBMMBHBIX M(WMM)MNAHLETHBIX W(UMK) NEPCOHaNbHbIX KOMMbloTepax, a Takke TenenpuemHukax ¢ dyHkuveir Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeAcTBoM ucnonb3oBaHns MobunsHoro TB (Mpunoxenus «fom.ru Movix», Mpunoxenus «fom.ru TV), Smart TV» (Mpunoxenns «fom.ru Movix»), Web-MopTtana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsian B pamkax npefoctaenexust Cepauca npeaocTaBnsieT MHbopmaumio 06 ycrnoBusx 4ocTyna K KOHKPETHON eaunHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns ABoHeHTa 1 (nmu) MpunoxeHns.

«CmoTpm Be3ge» — ycnyra, obecneynBaroLas CUHXPOHU3aLmio [Naketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHbIX YCTPOMCTB (TenenpuemHuK,
CTaLMOHaPHbIA 1 (UNM) MOBMIBbHBIA 1 (UMW) NNAHLIETHBIA NEPCOHAMbHBIA KOMNbIOTEP, TenenpueMHuK ¢ dyHkuren Smart TV u (nu) cmapTdioH, U(unu) MoBurbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO MOAKNIYEHUst K ceTi WHTepHeT. MoakniodeHne yernyru «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTh BECb AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [oakniodeHve ycnyrn «CmoTtpu Besge Plus» nossonsieT mpocmaTpuBath Becb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
ofiHoBpeMeHHo. YcTporictBammn MoryT Bbitb CAM — Mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npucraska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, n (unu) Oexogep undposoit Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENENpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

3. TTPABA 1 OB:1:3 AHHO C T} C T O/P O H 0
3.1. ONEPATOP CBA3WN UMEET NPABO:

3.1.1. B opHOCTOPOHHEM Mopsiake M3MEHUTb KONMWYECTBO W MEpeyveHb TENEBU3MOHHBIX KaHanoB, npefocTtaBnseMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONMYecTBO
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopoMm CBSA3M COOTBETCTBYIOLLEH MH(OPMaLMK Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix oopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpou3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOPA, 0BPLIB (3amblkaHue) AGOHEHTCKOM MUHUN, UHBIE HEMCPABHOCTH,
BO3HMKLLME N0 BUHE ABOHEHTA UMK TPETHUX WL,

3.1.3. He npuHumaTb 3asiBKM O CHWKEHWM KayecTBa W300paxeHUs Wnu npekpaTuTb paboTbl, CBSi3aHHble C YCTPAHEHWEM MPUYWMH HapYLIEHUS KavyecTBa, MU Hamnymu
HeCaHKLMOHMPOBaHHON Pa3BoaKu ABOHEHTCKOW NUHUK BHYTPM MomelleHns ABOHEHTa Ha KONMMYECTBO TENENMpUEMHMKOB, MpeBbillatoliee NPeAycMOTPeHHoe 3akasoM, NpuBOASLLER K
CHWKEHWUO YPOBHS CurHana Ha [lenuTene, u He NPUHUMATH 3asiBKU O CHKEHUN KayeCTBa M300paXeHust B Cryyae UCnonb3oBaHus kabensi ABOHEHTCKOM NUHUK, HE COOTBETCTBYHLLETO
yCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsi3u.

3.1.4. MNpepoctaBnTb abOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBUMBbHBIMM NPUNOKEHNSMU/CEPBIUCAMM B LIENSIX OKa3aHWs YCITyr CBA3N.

3.1.5.MpuocraHoBuTb AelicTame [JoroBopa u/nm nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CyYasX:

3.1.5.1. Mpou3BecT NONHOE UMM YacTUYHOE MPUOCTAHOBNEHWE Oka3aHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NporpaMMHOro 0becneyeHUs UM NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT u paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsia, yBegomus 06 aTom AGoHeHTa B nioGoit dhopMe no
ycmoTperuio OnepaTopa CBs3u A0 NpoBeAeHs paboT;

3.1.5.2. Ecnm okasanue Ycnyr coanaet yrpo3y e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapCTBa, 3A0POBbI0 1 Be3onacHoCTH Moaen;

3.1.5.3. Ecrim ABOHEHT ncnonb3ayeT Yenyr Ans Kakux-nubo He3akoHHbIX Liened, Uiy xe nonyyaeT YCryr He3akoHHbIM crocobom, akcnnyaTupyeT npegocTasneHHoe ObopynosaHme ¢
HapyLUEHWEM MpaBUM TEXHUYECKON SKCTNyaTaLvu UK UCTONb3yeT HECEPTU(ULMPOBAHHDIA TENENPUEMHIK, @ TaKKe ECMW NONYYaeT HECAHKLMOHMPOBaHHbINA JocTyn k OBopyaoBaHuKO
Onepatopa cBs3n.

3.1.5.4. Ecnm ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, unoxeHHole B [loroBope, HacToseM OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsi3n, HapyLwaeT ycnosusi [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLIMXCS HEOTbEMIEMO YacTbio [loroBopa, a Takke B CryyasiX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpesocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) [HeR Yepes cpeAcTBa MaccoBOM WHAopMaLm U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
MHOE He NpeayCMOTPEHO [eMCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.1.7. MopyunTb TPETHUM NULiAM 3akmiouaTh [10roBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHN OnepaTtopa CBsiaw; NepefaBaTh MOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILLErO
[loroBopa TpeTbMM nuLiaM, B TOM YuCre Ans OCYLYEeCTBNEHUS MHGOPMALMOHHOTO obcnyxvBaHUs W pacyeToB no [loroopy; nepeaaeaTthb (ycTynaTb) TPETbMM nuLam npaBo TpeboBaHus
HEMCMONHEHHbIX aDOHEHTOM [JeHEXHbIX 0053aTeNbCTB Neper, onepaTopoM CBS3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexei B odmce Onepatopa CBA3N.

3.2.2. Mo nUCbMEHHOMY 3asiIBNEHUIO MEHSTL U/MNK AONOMHATL NPefocTaBnseMble eMy Ycryrv B pamkax npegoctasnsemoro OnepatopoM cBsiau MepeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
M3MeHeHWeM aBGOoHEHTCKOW nnaTbl M odopMieHneM Npu HeobXoaMMOCTM HOBbIX [lOroBOpOB. M3MeHeHWsi kormdyecTsa npepocTaBnsieMblx Ycnyr u aBoHeHTckoi nnathl, GymyT
npou3BesieHbl C NEPBOTO YMcna Mecsua, CeayloLLero 3a AaToi noaadu 3asBreHus Mpu yCrnoBuW, YTo 3asBneHve noaaetcs AGoHeHToM OnepaTopy CBsiau He moagHee, yem 3a 10
(OecsTb) AHel oo okoHYaHMst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3a[0MKEHHOCTM Mo paHee 3akmnoveHHoMmy 3akasy. Mpn He
cobrtofeHnN yka3aHHOTO Cpoka MoJayn 3asiBrieHNst U3MEHeHUe KONMYecTBa NpedocTaBnsiemMblx Yenmyr 1 aboHeHTCKoit nnaThl, GymyT npousBeaeHbl ¢ MepBOTO YKCra BTOPOro Mecsua,
CreAytoLIero 3a MecALEem Nnoaayn 3asBneHus.



r. Bpstack

3.2.3. becnnaTHo W KpyrnocyToYHO NomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLeBoro cyeTa, MHOpMaLMio O NOpsaKe W YCMOBMSX MONb30BaHUS
Ycnyroii Ha caitte OnepaTtopa CBs3u, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsian, npu coobiernn A6oHeHTOM Homepa [loroBopa 1 CooTBeTCTBYHOLLErO 3akasa
(MorvHa 1 Mapons - Npu HanU4MK) UK MHOM MHAOPMALIMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTA, B TOM YMCNe — NAPONLHOO CroBa, B CMyyae NpeaocTaBleHuUst
OnepaTopoM CBS3M Takol BO3MOXHOCTU AGOHeHTY. OnepaTop CBSi3M WMEET MpaBoO OTKMOHUTb COOTBETCTBYHLMIA 3anpoc AGOHEHTa B Crlyyae COODBLLUEHUSI HEMOMHOW MMM HETOYHOM
MHGopMaLmu.

3.2.4. Ha nepepacyeT aboHeHTCKON NnaThbl 3a YCRyru CBA3K 3a AHW, B TOM YMCre NPeBbILLAIoLLME HOPMATUBHBIA CPOK YCTPaHEHUS HEUCMPABHOCTEN, CIW HEUCPABHOCTI BO3HUKIN He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEMCTBYHOLMM 3akoHoaaTenbCTBOM. [ins odopmnennsi nepepacieta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHbIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MapKETUHIOBbIX W WHbIX ClieLpanbHbIX akuusix, poBoauMbix OnepaTopom CBs3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTABNEHUs YCMyr, OTMWYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHUM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns WHopMaLuv Ha caiite
OnepaTtopa CBs3v U/uny AOMONHUTENBHO B ApYrix dopmax no yemotpenuto Onepatopa cBsian. Yuactie AGOHEHTa B MapKETUHIOBIX U UHBIX CrieLarnbHbIX akUusiX, @ Takke cornacve ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLmManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3om Ha Ycnyrv cBsiau, a Takke Wmetowmmincs y OnepaTtopa casisn
nmueHsnamu. Mhdopmmnposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTn n/unn ABOHEHTCKOI NIMHIK, NPENSTCTBYIOLLME NOMb30BAHMI0 YCRyramu, npy yCroBuK BbINONHEHUS: ABOHEHTOM 06s13aTensbCTB
no JoroBopy, He no3aHee Yem B TeueHure 10 (decsiti) paboumx AHel CO AHS PErUCTpaLM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx aHei,
1 BbINOMHSATH MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 00 nameHenun TapudoB He MeHee yem 3a 10 ([ecATb) AHel [0 BBEOEHWS HOBbIX, M3MEHEHUS AEMCTBYIOWMX Tapudos, B NOPSAKe, NpeayCMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyrM CBsI3W MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, yCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cry4ae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4um NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TEXHUYecKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraemblx nepepbiBax B NPefoCTaBReHNM YCyr CBA3M, CBA3AHHLIX C HEOOXOANMOCTLIO MPOBEAEHWS MNaHoBO-Npodmunaktyeckux pabot, He
nosgHee, YeMm 3a CyTku [0 NpeanonaraemMoro Hayana 1x npoBefeHUs, MyTeM pa3MeLyeHns MHopMaLmMn Ha CooTBeTCTBylowmMx caiTtax OnepaTtopa cBsau. [poBefeHne nnaHoBo-
npodpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noapsA He cumtaeTcs MpepbiBaHUeM NpeaocTaBneHust YCnyru Cesisn U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoANUTL TEXHUYECKOrO OBCNYXMBAHWSI, PEMOHTA UMM MHOMO BO3AENCTBIUS Ha AGOHEHTCKYHO NHUKO, [lonomnHuTenbHY0 aboHeHTCkyro nunuio M ObopyaosaHue Onepatopa

CBSI31, BKITKOUAs HecornacosaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHust OnepaTopa CBSi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noAroToBKy MoMeLLeHMs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue HeobxoauMblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM

AboHeHTa; 0becneunTb AocTyn coTpyAHMkam OnepaTtopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke A4S MPOBeAEHWs NNaHoBO-NpothunakTyeckux pabot

1 MOAiepHU3aLmK ceTi B cooTBETCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaThes OT CBOErO MMEHM B OpraHbl YNpaBreHust MHOrOKBApTUPHOIO JXWMOro oMa, rae AGOHEHTY

OKa3blBatoTCs YCryru, Ansi opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsi3u B MOMELLEHUS AaHHOTO JoMa C LIEMbIo YCTPaHEHst HeucnpasHocTel Ha CeTu.

3.4.3.CoobLate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKON NuHWK, flononHuTenbHON aboHeHTCKo NnHuM 1 OBopyAoBaHNS, PAcMONoXeHHbIX B MoMeLLeHy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWV TENENPUEMHUK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMNEHHLIM TpeBoBaHWsAM, Ucronb3oBaTh Ans Aoctyna k Cetv OnepaTopa CBA3M TOMbKO

TaKol TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTU(MLMPOBaH B YCTaHOBNEHHOM B Poccuitckoit epepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasix MpepbiBaHus NpefocTaBneHnst YCnyri CBsiau U (Mnv) yXyALeHust kauecTsa Ycnyr cBsisu OnepaTopy CBsiau, a Takke NpeanpuHumMaTh

BCE MHble AENCTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxenum [lorosopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY PacyeT cornacko n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBath W He nepefasatb TPETbUM NuLam Ycnyri, okasbiBaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsi3aHHOCTW no [oroBopy

TpeTbuM Nuuam 6e3 npeaBapuTenbHOro NMCbMeHHoro cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsizaHHocTH, OnepaTop CBSI3W UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe

pactoprHyTb [lorosop.

3.4.8.ABoHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha MomelueHne. ABOHEHT, He ABRSOLLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM Yy4yeTe Mo

MecTy xuTenbcTea B MomelLeHun, obecneunsaeT cornacue cobCTBEHHUKA JaHHOTO MOMELLEHUS Ha Oka3aHue Yeryr B JaHHOM [MomeLLeHu.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLEHUM CBOEro Npasa BriafieHus U (Mrv) nomnb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunnn, nacropTHbIX

[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowi 60 (LLlectugecstn) aHeir ¢ momeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomnenns ot AGoHeHTa, a

Takke npyu He yBefomneHnn AboHeHTom OnepaTopa CBS3v okasaHHble Ycnyri onnaumsatoTtcst ADOHEHTOM 3a BECb Nepyof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBath coxpaHHOCTb ABOHeHTCKOM NuHumu 1 OBopyanosaHus Onepatopa cBsi3u, HaxoasLmxcs B MomelueHum, u cobriofeHune Tpebosanmil npoussoauTtenst ObopynosaHus

1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criyyae yTpaThl Unu nospexaeHnst AGOHEHTCKOM NuHMM unu OBopyaoBaHIUS (32 UCKNHOYEHUEM

y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B Teyerme 3 (Tpex) AHeln ¢ MOMeHTa

BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. OnepaTop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HWKHOBEHWS MO BiHe ABGOHEHTa HewcnpaBHOCTEN Ha

ABoHeHTCKoi NuHUKM, OBOpynoOBaHUM CBSI3W M TENENPUEMHUKE, HAaxoasLmxcst B MoMeLLeHUy, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaeTcs AboHeHToM. He ponyckatb

CaMOBObHOrO BCKPbITUS U/Un NoBpexaeHus ycTpolicTe CeTH, CaMOBONBHOMO NOAKIOYEHUS UM OTKIKOUYEHUSI ABOHEHTCKON MMHMM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [loroope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBsau.

3.4.12. AGOHeHT 06s13yeTcs UCnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBMCOB, UCKMIOUUTENBHO ANS NNYHBIX HYXM, HE CBSA3AHHBIX C OCYLUECTBNEHWUEM MPEANPUHAMATENBCKON

DEATENBHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYK WHGOpMaLWio, MomyyeHHyto B pamkax CepBMCOB, B HE3AKOHHBIX LIENsX, B LENAX MHbIX, HEXeNM YeM Ans MUYHOro

1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsTb AOCTyn Kk KOHTEHTY, momyyeHHoMy UM B pamkax CepBUCOB, KakUM-MMGO TPeTbM Nuuam. AGOHEHT KOMMPYET, XPaHUT U

npocmaTpuBaeT KOHTEHT, onpeaeneHHbIi ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(hopMaLMio 1 eé 0bbem.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6nMYHO ero nokasbiBaTb WM UCMIONHSATb, TPAHCIMPOBATL €ro No paguno v

TENeBMAEHNIO NyTeM coobLyeHnst B 3cmp nnm no kabenio, nepepabatbiBaTb, NEPEBOAUTb, BHOCUTL B KOHTEHT Mtobble U3MEHEHMS, a Takke [enaTb ero AOCTYMHbIM Ans Moboro nuua B

no6oe Bpems no ero BbIGopy (B TOM yncne NoCcpencTBOM ceTn «/HTepHeT»), ucnonb3oBaTb KOHTEHT AN1S Kakux-nbo KOMMEPUECKNX LiENeil, a Takke OCYLLECTBNIATL kakne-nubo MHble

DeiiCTBISA, He MpeayCMOTPEHHbIe HacToAwwM [loroBopoM. ABOHEHT HECEeT NNYHYI0 OTBETCTBEHHOCTb 3a COOMiofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickoin ®epfepauy npu

OCYLLECTBNEHNM KaKNX-NMBO AENCTBUIA, HEe paspeLLEHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue u MpunoxeHne MobbIM cnocobom, KOTOPbIA MOXKET MOMeLLaTb HOpManbHOMY (PYHKLMOHUPOBaHMKO Takoro O6opyaoBaHMs,

MpunoxeHns Cepucos u ceTv caasn Onepatopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBreHHble Ha 3amucb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY

npegocTasnsetcd B pamkax Cepsuco «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTU4YECKOrO MEPEKMIOYEHNS UMW aBTOMATUYECKOro yaaneHus kakoi-nnbo

MH(opMaLmK, SBASHOLLENCS YacTbio KOHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHble [loroBopom nopsiake M cpoku. PerynsipHo mpoBepsiTb cocTosHe JluLeBoro cyeta Ha caiitax

Onepatopa cBsi3W, Npy NPeAOCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBan

3.4.18. Cobritoatb YCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpoBoauMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLaioTcs Ha caiite Onepatopa cBsisw, B

pamkax koTopbIx AGOHEHTY 6bInk okasaHbl YCryru, 1 BbINONHATL UHbIE 0653aTensCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0ImKeHHOCTb Neper OnepaTopoM CBS3M W MPUOCTaHOBUTL OkasaHue Ycmyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,

yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue YCnyr NpuoCTaHaBNMBAETCS CO [AHsl, Criedytoliero 3a [HeMm nomyyeHuss OnepaTopoM CBsian

COOTBETCTBYHLLETO 3asBNEHNS,, eCrv Gornee MO3AHMA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3ToM ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuog NPUOCTaHOBNEHUS OKa3aHust

Yenyr cB31 B COOTBETCTBUM C Tapudhamy Ha IONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneynTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpsikeHnsl, B TOM YMCTe WMMYMbCHOMO, MOMb30BATENBCKOTO (OKOHEYHOrO) U (UnKM) MHOro 06OpyAOBaHMS,

NOAKMIOYEHHOTO K aBOHEHTCKON NUHWKM. 3alluTa OT SNEKTPUYECKOro MEpEHanpsikeHns AOMkHa BbiTb ocyliecTBreHa ABOHEHTOM, ¢ COBNIOAEHMEM MpaBWUR W HOPM SKCrnyaTaumu

3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYIOLLMM 3aKOHOLAATENbCTBOM TpebGoBaHUSM, NpedoTBpaLLakoLLmMX

NPUYMHEHVE BPefa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOro (OKOHEYHOTO) W (MNn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
3
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ABOHEHT yBeAOMNSETCA, YTO NepeHanpsHkeHe MOXeT NOCTYNUTL MO CeTAM nepeaayn AaHHbIX (TenedoHHbIe, TenerpatHble, KOMMbIOTEPHbIE CETH) C UCNONb30BaHNEM Pa3NNYHBIX CPe
nepefayn AaHHbIX (3MEKTPUYECKON, BNEKTPOMArHUTHOM, B TOM YIUCME ONTUYECKON) M 3NEMEHTOB KpenneHns aboHeHTCKoM MnHuK. MNepeHanpsikeHns Ha abOHEHTCKOM MMHUM NOSBNSI0TCA
no HesasucsilLMm oT OnepaTopa CBsA3n 06CTOATENbCTBAM, NPY rPO30BbIX, ANEKTPOCTATUYECKUX Pa3psifaX, HaBeAeHUM NapasuUTHbIX TOKOB NP rPO30BbIX PaspsiaaXx, BOSHMKHOBEHUN TOKOB
MY KOMMYTaLM1 MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBON CETW, HAKOMMEHUN CTAaTUYECKUX 3apSAOB HA BO3AYLLUHbIX IMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NIMHMIA SnieKTponepesay,
3aMbIKaHNS CUMOBOI CETW UMK BbICOKOBOMLTHON NIMHMW 3MEKTPONEPeaaYin 1 MPOYMX TEXHOTEHHbIX N hOPC-MaXOpHbIX 0bCToATENLCTBAX. MepeHanpsikeHne Ha aBOHEHTCKON NMHUN 1
anemeHTax kpenneHns aboHeHTCKOM NMMHUM MOXHO HabmioaTh, Kak MpW KOTTEMKHON 3aCTPOiike, Tak U B MHOTOKBAPTUPHOM Xurnom fome. AGOHEHT 06s3yeTcs nepes NOAKMIoHEHNEM Ui
oTkntovyeHnem kabens ot OBopyaosaHus Bcerda BblkmiovaTh anektponutaHe O6opynoBaHWs, Teneeusopa W APYrMX KOMNoHeHToB. OnepaTop CBS3M He OTBEYAET 33 BO3MOXHblE
nocnencTeus B cnyyae HecobnioaeHnst AGOHEHTOM HacTosiLero nyHkTa OnucaHus yenyr.

4. MOPANOK NPEAOCTABNEHNA AOCTYMA K CETI M OKA3AHIA Y CI1Y I C B 53 /1
4.1. [lo MOMeHTa OKa3aHusi Ycnyri no npesocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY OnMaTy 3a YCnyrv no npesocTaBleHuio A0CTyNa, 3a BrageHue U Nonb3oBaHe KaxabiM
ak3emnnsipom OBopyaoBaHMs B NepBoM rocne npeaocTaBneHust AGOHeHTy focTyna k Ycnyram cBsiav 1 nognucanins CTopoHamu AKTa CAaum-npuemKku yenyr no npefocTaBneHmto 4ocTyna
mecse (B cnyyae, ecnn ObopynoBaHme nepeaaHo BO BaZeHe W Nonb3oBaHe) 1 NepBOHaYanbHbIA aBaHCOBbIN NaTeX 3a NONb30BaHME YCnyrami CBA3N B pa3mMepe, YCTaHOBNEHHOM
Hactosiwmm OnucaHvem Yenyr, ecnv B OnucaHnn Yenyr He ykasaHo MHoe.4.2. Ycryra no npegocTaBnenmio goctyna AGoHeHTy okasbiBatoTcs OnepaTopom cBsisn B TeyeHue 5 (I1atn)
paboumx fiHel ¢ MoMeHTa onnaTbl AGOHEHTOM CTOUMOCTY YCnyr o NpeoCTaBneHmMio AOCTyNa 1 nepBOHaYanbHOr0 aBaHCOBOTO NiaTexa B pa3mepe, ycTaHoBneHHoM OnepaTopom CBs3u,
no Tapudam OnepaTopa cBsi3u B MonHOM 06beMe, ECIN MHOE He Yka3aHo B HacTosiem Onucanum Yenyru uvnu 3akase.

4.3. MNocne 3aBepLUeHMs komnnekca paboT no npegoctasnenmnio aoctyna A6oHeHTy k Ycnyre casasn OnepaTop CBA3M NPOV3BOANT NPOBEPKY NPeAoCTaBNeHns [OCTyna U NpeacTaBnset
ABOHeHTy Ans noanucanns AKT caauu-npuemkv Yenyr no npegoctasnenmnio goctyna. AGoHeHT 06s13aH NPUHATL YCnyry no mpefocTaBfeHnio AOCTyNa HEMOCPEACTBEHHO Mnocne ee
Oka3aHusi NMbo OTKa3aTbCs OT MpUEMKW, MPefcTaBMB COTPYAHWKY OnepaTopa MUCbMEHHYID MOTMBMPOBaHHylO npeTeHanto. ®akT Hapnexallero okasaHus ABOHeHTy Ycmyrn no
npeaocTaBnenmio AoCTyna noATBepKaaeTcs noanucaHHbiM CTopoHamu AKTOM cAauu-npuemKku Ycnyri no npefocTasneHuto Aoctyna. Mpegoctaenenue Ycnyri CBsiav B NepBOM MecsLie
[leiiCTBMA COOTBETCTBYIOLLEro 3akasa OCYyLLECTBAAETCS C AaTbl OkadaHus YCnyri no npeAoCTaBNeHo fOCTyNa, eCAN MHOE He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpefocTaBneHne [AOCTyna Ko BTOPOMY M
nocneaytLwmM TenenpuemMHukam npou3BOAMTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. OnraTta 3a nomnb3oBaHWe Ycnyramu CBSiaW Mpu NpesocTaBlieHum
noctyna 6onee Yem Ans O[HOTO TenenpremMHIka OCyLLECTBNSIETCS HA OANH BbiAeneHHbI ABOHeHTY JuLeBoil cyeT.

4.5.TenenpuemHinkn ABGOHEHTa JOMKHBI COOTBETCTBOBATL YCIOBMAM, HEODXOAMMbIM Ans noTpebneqns Ycnyr cBsan, B TOM Yucrie B PYKOBOACTBE MO SKCMnyaTauuu TenenpuemHika
AOMKHO ObITb YKa3aHO KONMYECTBO KaHanoB He MeHee 200, a Takke UHbIM TPeBoBaHWAM, B TOM YMCNe NPeAyCMOTPeHHbIM HacTosLLMM OnncaHnem Ycnyru, B NPOTUBHOM Cry4ae npuem
BCEX TENEBM3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUIECKUX NapamMeTpoB TenenpuemHuka. OauH ak3emnnsp OBOpYAOBaHUS MOXET UCNOMb30BATLCS TOMbKO AN NPUCOEANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07kntoveHe o1 CeTu He NpeaycMaTpuBaET nocrneayloLLee NOAKIOYEHME K CUCTEME KONMEeKTUBHOTO Npuema Tenekananos (CKMT).

4.7 ABoHeHT 0b513aH 3a kaxgoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKOI MMHUK onnaynBaTh abOHEHTCKYI0 NnaTy 3a kaxabli TenenpueMHuk ¢ OBopyaoBaHvem, nnaty 3a
BrafieHne W nomnb3oBaHue kaxabiM 3ksemnnspom OBopynosaus (B cryuae, ecnu ObopynoBaHue nepefaHo BO BrafeHue W nonb3oBaHue AGOHeHTa) W mnaty 3a Ycnyru no
npegocTasneHnio goctyna k Cetu B CooTBETCTBUM C ycrnosusimu [lorosopa v Tapuchamu Onepatopa cBS3u.

4.8.ABGoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONbHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHusx Ha CeTu.

4.9.A60HeHT 00s3yeTcs Npu NpekpalyeHmn feicTaus [loroBopa w/iunm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsiau AGOHEHTCKYl NWMHWKO,
[ononHutenbHyto aboHeHTckylo nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeuyeHue 5 (MsTn) oHeit ¢ pathbl
npekpaLlenus AeicTens 3akasa no akTy npuema-nepefadm B Mectax pabotel ¢ aboHeHTamu, ycTaHoBMeHHbIMM OnepaTopoM CBSi3u, €CIW MHOe He NpedycMOTpeHo HoBbIM 3aka3om. Mpu
HeucnonHeHun ABoHeHTOM 00si3aHHOCTM Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTenbHon aboHeHTCKoi nHuM OnepaTop CBS3W MMeeT MpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacXOdoB, CBA3AHHbIX C WX BO3BpaTOM (BKMtovas cyaebHble wapepskku). Mpu
HeucnonHeHn ABGOHeHTOM 00si3aHHOCTW MO BO3BpaTy MepefaHHoOro BO BnafeHue M nomnb3oBadve O6opynoBanust (B crnyvae, ecrv OBopypoBaHue nepefaHo BO BrafieHve u
nonb3oBanue AboHeHTa) OnepaTop CBsiau Brpase B3bickaTb ¢ ABOHeHTa cToumocTb OB6opyaoBaHus, AelicTayioLLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takxe notpeboBaTh BOMELLEHNS PACXOL0B, CBA3aHHBIX C €ro BO3BPATOM (BKNH0Yas CyAebHbIe M3aepxKu).

4.10. Monb3oBaHue Ycnyramu cBS3v BO3MOXKHO NMpU ycroBun Hannuns y ABoHeHTa ncnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NMHIK, MO KOTOpoil NpeaocTaBneH foctyn k Cetu. floctyn
k Moptany fom.ru TV BO3MOXEH Takke MpW ycrioBUM Hanuumsi y ABOHeHTa WcripaBHOW [omomHuTenbHol aboHeHTckoit nuHuM, ucnpasHoro O6opyposanust WI-FI, a Takke
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassu «doctyn B HTEpHET «JoMm.ru.

4.11.Hactpoiika O6opyaoBaHus 1 TenenpuemHrka ABoHeHTa ocyLuecTBnseTcs npeacTaButensamu OnepaTopa CBs3v Npu npegocTasneqnn AGoHeHTy goctyna k Cetu.

4.12.3meHenne AboHeHTOM [Mognucku Ha lMakeTbl ycnyr npousBOAMTCS MyTemM OCOPMIEHMS COOTBETCTBYIOLLErO 3asBreHNs B MecTax paboTbl ¢ abOHEHTaMU UMK MyTeM BHECEHWS
ABOHEHTOM M3MeHeHWt B pasfene «/uHblii kabuHET» UMM Mo TenedoHy Npu YCroBuW ykasaHusi AGOHEHTOM CBOMX hamuiuW, UMEHW, OT4eCTBa, a Takke [lapomnbHoro crosa.
OTKNt0YEHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalLeHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBO aGOHEHT MOXET CaMOCTOSITENbHO OTKIKOYMTL NAKET KaHaroB B
pasgene «JnuHblin kabuHeT» unm no TenedoHy npu obpaweHun B Call-ueHTp nnbo B HanpaeneHue TexHudeckoi nopaaepxku Yepes 30 AHel nocre ero nogkmtoyeHus. VameHeHwe
Moanuckyn BO3MOXHO Mpu YCMOBMW Hamnuns Ha Juuesom cyeTe ABOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefHeBHOM abOoHEeHTCKOI nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepartopa cBs3W Ans HOBOro BapuaHTa Moanucku.

4.13. ABoHeHT 0Bsi3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblnts OnepaTopy CBsisu NyTem HanpasneHust ABoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLErO NMUCLMEHHOrO 3asiBRIEHNs O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamn Onepatopa cessn, nbo coobymTs OnepaTopy CBS3M O BbIXOAE M3 CTPOS NepeaHHoro BO
BnageHne v nonb3osanne OBopyaosaHus no TenedoHy, B cnyyae Bbixoaa NepefaHHoOro BO BnajeHue 1 nonb3oBakne AboHeHTa OBopyaoBaHWS M3 CTPOS €ro 3ameHa NpousBOANTCS
TONbKO nocre BosepaTa AGOHeHTOM Bbiwepwero U3 ctposi O6opyposaHust Onepatopy cesiau. [MpenoctasneHne O6opypoBaHusi AGOHEHTY MPOM3BOAMTCS NMOBbIM yooGHBIM Ans
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpayeHHOro Ui noBpexaeHHoro ObopynosaHus, aeicTytoLein y Onepatopa CBsiau Ha MOMEHT OMNaThl COrMacHo
Onucannio Yenyru, B cryyae noATBEPKAEHUS TexHuyeckummn cneumanuctamu Onepatopa cBsian, 4TO Bbixod ObopynoBaHMs u3 CTpos npousowen no BiHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo Bnaaexue 1 nonbaosaqie AboHeHTa OBopy[oBaHIS (3a MCKMIOYEHEM NOBPEXAEHNIA, BOSHUKLIMX MO BUHe OnepaTopa CBA3), B TOM YMCNE NOBPEXAEHN
kopnyca OBopynoBaHusi, He NO3BONSHOLME B AanbHEMLEM akcnnyaTtupoeatb OBopynoBaHWe WM CYLLECTBEHHO HapyLlalmx BHeWHMA Bug O6opyaoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumocTi ObopyaosaHus. B cryyae Bbixoaa nepeaaHHoro Bo BriafeHue W nomb3oBaHue A6oHeHTa ObopyaoBaHus U3 cTposi o BuHe Onepatopa
CBSA3V €ro 3ameHa npon3soauTcs OnepaTopom CBA3M 3a CBOWA CYeT.

4.14. C momeHTa npegocTasnenus AGoHeHTY aoctyna k cepaucy «Catch-up» ABOHEHTOM OcyLLeCTBRSIETCS NONb30BaHNE KOHTEHTOM NyTeM 3anucu 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBKA ONATbI M NMOPSALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM OnepaTtopom cBsisu. Tapudbl Ha Ycnyru, feiiCTBYloLMe HAa MOMEHT nognucaHns CTopoHamu [lorosopa n/nnu
3aka3a, ykasaHbl B Onucanuu Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucrie, MOryT ObiTb M3MeHeHbI OnepaTopoM CBsi3V B pamkax MapKeTUHIOBbIX MEPOMPUSTHIA 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NpOCTaBneHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyrv casasu Onepatop cBsav nHdopmupyeT AGoHeHTa nyTeM pasmeLLeHns nHchopmaLmm Ha caiite Onepatopa CBA3u W/nnm AONOMHUTENBHO B ApYrinx dhopMax no
ycmoTperuntio Onepatopa casi3u. Pasavep aboHeHTCkon nnaThl 3a MecsiL, B koTopoM AGOHeHTY 6bin npeaocTaeneH AocTyn k Ycnyram cBsan k Cepeucam - «Ynpaensii (pOCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHns 4OCTyna NPONopLMOHanbHO KONMYECTBY AHEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae nameHenus Tapucgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnaTthbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHue Ycnyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Crydae, ecnu BanaHc Jnuesoro cyeta ABGOHeHTa He ABNSeTCs OTpULAaTeNbHLIM (MHKOPMALMS O COCTOSHIM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluueBoro cyeta Ha caite Onepatopa cBsiaw, B Cry4ae npefocTasneHnss OnepatopoM CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnu UHOe He NpeayCMOTPEHO HacTosLLMM Onucanue YCnyri u/unm CooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHNe aboHEHTCKON nrnaThl 3a Ycnyru casisu, a ABOHEHT 06s13aH onnauneaTb aBOHEHTCKYIO NaTy [0 MOMEHTa NpekpalleHus AeicTBus [Jorosopa
ninnn 3akasa, ecnm MHoe He npefycMOTpeHo HactoswwmM Onucarnem Yenyr. Mnatexv 3a npegoctanenne Yenyr cBAsu, 3a BraaeHne v nonb3osakne OBopyaosaHieM (B cryyae, ecrnm
O6opynoBaHne nepeaaHo BO BrafieHue 1 nonb3oBaHne AGOHEHTa), HAUMHAKT HAYMCNATLCA W B3UMATLCS, @ YCAYrA CBA3W HAYWHAKOT OkasbliBaTbcs OnepaTopoM CBA3W C MOMEHTa
noanucaHus CtopoHamu AkTa coauu-npuemkv Yenyru no npegoctaBneHnio AoCTyna (v MHOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/unn cooTeeTCTBYIOLMM 3aka3om),
nmbo 3aka3oM Ha Ycnyru cBsiW, [OCTYN K KOTOPbIM Gbln MPefoCcTaBreH B COOTBETCTBUM C paHee MopnucaHHbiM ¢ AGoHeHTOM [loroBopoM w/umv 3akasom, HE3aBUCUMO OT TOrO,
npouaseseHb! i1 AGOHEHTOM HeoBX0ANMbIE HACTPOMKN TeNenpUeMHMKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B KadyecTBe nnaTtbl no [lorosopy, cnucbiBatotca OnepaTtopom cBfsn ¢ Jluesoro cyeta AGOHeHTa B nepsyld odyepedb Ans MoralleHns
3afomkeHHocTM ABoHeHTa. Ecnu nocre crucaHusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETE MeHbLUe YCTaHOBMEHHON Tapudamu exeMecsyHo aboHEHTCKOW nrnaTbl 1
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eXeMecsyHoi nnaTkl 3a BnafeHne u nonbosakne OBopyaosaHnem (B cnydae, ecnv OBopyaosaHue nepefaHo BO BnadeHWe v nonb3osaHne ABoHeHTa), Onepatop CBf3u Bripase
NPUOCTaHOBIUTL OKa3aHue YCnyr cBaan 40 MOMEHTa BHECeHN ABOHEHTOM Ha JInLieBOi CYeT AeHeXHbIX CPEACTB.

5.7.Cymmbl, noctynueiune ot ABoHeHTa no [loroBopy, CYUTAKOTCS BHECEHHBIMU C MOMEHTA BHECEHUSI HAMUYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsiaW Nn6o B IMHAHCOBO-
KpeauTHble YUPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMU, IMBO B NNaTexHble CUCTEMbI (BKMKOYAs TEPMUHAMLI ONnaThl YCNyr), 1 3a4nCnsTes Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NRaTeXHOM JOKyMeHTE (B MOMEHT nognucanus 3akasa k [JoroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3akasy. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEPY noanucaHHoro CtopoHamn 3akasa). Ecnn HasHaueHne nnatexa ABOHEHTOM He Yka3aHo MNu He NO3BONSET AOCTOBEPHO OMpeAeniTb, Ha Kakoi
NuueBoit cyeT NepeuncnsioTcs AeHEeXHble CPEACTBa, AaHHbIe AEHEXHbIe CPEACTBa He 3auncnstoTes Ha fuueBont cyeT AGOHEHTa M YUMTLIBAKOTCS HA OTAEMbHOM CYETE A0 MOMEHTa
Hapnexatlero opopmneHnst ABOHEHTOM NnaTeXHbIX AOKYMEHTOB, MO0 YTOUHEHUS ABOHEHTOM Ha3HaueHus nnaTexa. YTouHeHe Ha3HaueHus nnaTexa npoueoanTcst AGOHEHTOM NnyTem
obpalleHns k OnepaTopy cBfsM B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBS3M, C COOTBETCTBYHOLMM 3asiBfieHMeM C 0DA3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexHOro A0KYMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLLWIA NATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsia3W A0 MOMEHTa moralueHusi AGOHEHTOM
3a[0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo Hactoswmm OnucaHuem ycnyru. MpefocTaBneHne BO3MOXHOCTY NOMb30BaHUS Ycnyramu cBsian nponsgoautcs OnepaTopom CBsiau B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHEHTOM 3afomkeHHoOCTU o Tapudam Onepatopa CBA3N MyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTs Ha Jluuesoi
CYeT, NnaTbl 3a MOBTOPHOE NpeAocTaBneHne AocTtyna k CeTw, u okasaHns OnepaTopom cBA3u ycnyr ABOHEHTY no NOBTOPHOMY NpeAocTaeneHnn octyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nomnb3oBaHus OGopynoBaHuem (B criyyae, ecriv O6opyaoBaHue nepefaHo BO BriaeHue U nomnb3oBaHue ABGOHEHTa) MPOU3BOAUTCS EXEMECSUHO He
nosgHee 20 ([Baguatoro) yucna mecsua, cnegytowero 3a PacyeTHbiM NeproaoM, 3a YCnyri CBsi3u, okasaHHble B PacyeTHOM nepuoge, a Takke UHble YCnyru, Npon3BoauTCs AEHEXHBIMMU
cpencTeamy no Bbibopy ABGoHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsau;

- Be3HanuyHbIM nepeuncrieHneM Yepes (PUHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMK, @ Takke WCMONb30BaHWEM
nnaTexXHbIX CUCTEM (BKMIOYas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbln cyéT OnepaTopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa cBsi3n Yepes HaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B MNaTexHoOM AOKyMeHTe [OMKeH ykasaTb (haMumiuio, MHMLMAnb! U aapec, No KOTOpoMy Mpou3BeaeHO NpedocTaBneHne ey Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM Yka3aHHbIX YYPEXAEHWIA, MNaTeXHbIX CUCTEM (ECMM OpraHu3auns,
NpUHAMAIOLLAs NnaTex, B3MMAET C nnaTenbLUyka KOMUCCUIO 3a MPUEM niaTexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMEET NpaBO OCYLLECTBMSATL NEPEMELLEHME B CYET MOTalleHnsi 3a[0IKEHHOCTU MO WHbIM [loroBopaM Ha MPefoCcTaBreHue YCnyr cBsiau,
3aKnoyeHHbIM ¢ OnepaTopom CBA3m,

5.11. Bo3Bpat nnatkl 3a npefoctaBnexue foctyna k Cepeucam, ecnv He no BuHe ABOHeHTa, onnayerHblit gocTyn k Cepucam He Obin nonyyex 6onee 7 (cemu) AHew, NPON3BOANTCS B
pasmepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast Nokymnka) Uik NponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognvcke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopatenscteoM PO, Onepatop cBsisu obecrneumBaeT gocTaBky AGOHEHTY cueTa [nst onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKuM)
0TNpaBMeHneM Mnn MHbIMK criocobamm o afpecy ycTaHoBkW Monb3oBaTenbCkoro (okoHeuHoro) obopyaosannsa. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBs3un B PacyeTHOM nepuope,
MoXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl /unu Ha caiite OnepaTtopa cBs3u B pasgene «JIMyHbIn kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsi3W No afipecam, ykasaHHbIM Ha caiite OnepaTopa CBsi3W, eCrv MHOe He MpefyCMOTPEHO 3akoHoaaTenscTBoM P®. Henomnyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae Heonnatbl, HEMONMHOM MNMW HECBOEBPEMEHHON onnathl Ycrmyr AGOHEHT ynnauuBaeT OnepaTopy CBsi3u HeycToiky B pasmepe 1 (OgHoOro) mpoueHta CTOUMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEeME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a kaxabiil JeHb NPOCPOYKM BMNOTb 40 AHS MOralleHnsi 3af0MKEHHOCTU, HO He Bonee
CyMMBbI, NOAMNEXALLe onnarte.
6.2.CTopoHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTY B CIy4ae BO3HUKHOBEHNS hOpC-MaXopHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOA0NMMON curbl). CTOPOHa, Y KOTOPOIA BO3HMKMN
Takue 06CTOSITENbCTBA, JOIKHA B PA3yMHbIE CPOKM U JOCTYMHbIM COCOBOM OMOBECTUTH O Takix 06CTOsITENLCTBAX ApYryto CTOPOHY.
6.3. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyYasiX, NPELYCMOTPEHHbBIX AEACTBYHOLIMM 3aKOHOAATENbCTBOM, @ TakKe:
6.3.1.3a KayecTBO YCryr CBS3W B Cry4asx:
6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENs TENEBU3NOHHBIX KaHANOB, CMYTHUKOBOTO UMK 3ChUPHOTO ONepaTopoB;
6.3.1.2.8 cnyyae npucoeanHeHusi k oaHol AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NPEBBILLALIEM KONUYECTBO, MPEAYCMOTPEHHOE 3akasoM;
6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX UM HE CepTUMLMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeauHenus k AGOHEHTCKoM
nmHUK, flononHMTEeNbHON aBOHEHTCKOM NMHUM UHBIX NPNUBOPOB;
6.3.1.4.8 cnyyae ncnonb3oBaHus AboHeHTom OBopynosaHus, O6opyaosarus WI-FI , npuobpeTeHHOro y TpeTbux nu;
6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HACTpoliku TenenpuemHmkos, O6opyaosarus WI-F| n OBopynoBaHusi camum AGOHEHTOM;
6.3.1.6.HenpaBumnbHOrO Mcnonb3oBanust AboHeHTomM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoCTY;
6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLLyX HEBO3MOXHBIM MPUEM TEMEBU3MOHHOTO CUrHana, CBS3aHHbIX C MECTOM W YCTOBUSIMU PaCMONOXEHUS TENENpUemMHuka u
(nnm) O6opynoBaHus, ObopygosaHus WI-FI.
6.3.1.8.32 KOMMYECTBO TEMNEBU3MOHHBIX KAHANOB, PACMpPOCTPaHEHWE (AOCTaBKy) CUrHamoB (TpaHCMsSILMIO) KOTOpbIX ocyliecTensieT OnepaTop CBsiaM ecnu Belaterb, obnagaroLmi
npaBaMu Ha pacnpocTpaHeHWe kaHana M obecrieuMBaBLUMA €70 PacrpoCTpaHeHWe B ropofckod 3up, MPeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKMX HOPM, HapyLLIAeT HOPMbI M NPpaBuna, yCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENCTBOM;
6.3.1.9. ucnonb3oBaHus A6oHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;
6.3.1.10. ucnonb3oeaHre AGOHEHTOM kabensi, MIMEIOLLETO BHELLHWE UMK BHYTPEHHUE NOBPEXOEHNS;
6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM MKMW, [onONHUTENbHOM aBOHEHTCKON MMHMN.
6.3.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKO JIMHUM, MHbIE HEUCTPABHOCTY, BOSHUKLLME NO BUHE ABOHEHTa 1N TPETLUX NN,
6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa UM MioBbIX TPETBMX MWL, €CRI MOCReHee He Haxo[WTCs Mof NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBS3N He
obecrneynBaeT aHanua npuiuH HeYAOBNETBOPUTENBHOMO KAYECTBa COEAMHEHNS KOHKPETHOrO AGOHEHTa.
6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHEHUe (A0CTaBKy) CUrHamoB (TpaHCNALMIO) KOTOpbIX ocylecTBnseT OnepaTop
CBA3N.
6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGOHeHT. AGOHeHT He OyaeT nMpedocTaBnsTb TPETbUM nuuaM AOCTYn K ABOHEHTCKOWA NMuHWM, [lononHuTenbHOM
abOoHeHTCKOI NHMK, NepeaaHHbIX eMy BO BPEMEHHOe BRaZeHue U nonb3oBaHue no [JoroBopy, B TOM YMCHE B LIENSIX MONMy4YeHUs TG0 NpesoCcTaBneHnst TpeTbUMI NinLammu Yenyr cesisu,
noctyna k Moptany Jom.ru TV 6e3 cornacosaHusi c OnepaTtopom CBsi3.
6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yObITKM, NOHeCEHHbIe ABOHEHTOM He Mo BuHe Onepatopa CBs3u B pesynbTaTe NPocMoTpa AGOHEHTOM Tex Unu
VHBIX TENEBM3VOHHbIX KaHaroB, a Takke 3a NocneaCcTBUs ucnonb3oBaHns AGOHEHTOM NtoBbiX BUAOB MHGOpPMALKM 1 YCAYT, NONYYeHHbIX ABOHEHTOM NpK MONb30BaHWUM Ycnyramu cesisun
(Npy MpoCMOTPe TeNeBU3MOHHBIX kaHanos). OnepaTop CBS3W He MPEeLOCTABMSET HUKAKUX rapaHTWii NuBo pekomMeHdaLui U He HeceT KakoW-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCnyrit.

7. TOPSA0K MPEKP ALLIEH ST /1010 B O P A
7.1. Kaxabii M3 3aka3oB, 3akNioueHHbIX B paMmkax [loroBopa, BCTynaeT B cuny ¢ AaThbl ero noanucaHus obenmm CTopoHamu U JeiCTBYET B TeUeHWE HEONpeAeneHHoro Cpoka, cnu B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3akasoB MoxeT BbiTb OTMEHEHO NoanMcaHueM apyroro 3akasa B criyyae, ecrniv ABOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ENCTBYIOLUMM 3akoHopaTenbcTBoM P Bnpase pacToprHyTb floroBop wiunu nioboi n3 3akas3oB B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
NUCbMEHHO YBEOMUB AGOHEHTa O pacTopxeHn He nosaHee, yem 3a 1 (OauH) AeHb A0 TPebyemoil AaTbl PACTOPXKEHUS, €CIIN OBBEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKNE MPUYUHBI 1
VWHbIE MPUYUHBI He MO3BOMNAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLLaeT AGOHEHTY BHECEHHYIO MnaTy, ynnayeHHylo MM B NOpsifiKe npeonnathl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM NUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOMO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cesisu. [orosop (3akas) B
crny4asx pacTopxeHust no uHuumatiee OnepaTopa CBA3W DyAeT CuMTaTbCs PacTOPrHYTHIM, @ Oka3aHWe Yenyr npekpalleHHbIM C MOMeHTa npekpalerns ABoHeHTy goctyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. AGOHEHT Nnpu ycrnoBuMM onnaThbl hakTMYeCKW NoHeceHHsIXx OnepaTopoM CBsi3u pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPeONeHHbIX 40 MOMEHTa PaCTOPKEHNUS!
[orosopa u/unu nio6oro u3 3akasos Ycnyr Bnpase pactoprHyTs [loroBop u/unu noboii u3 3akasos B noboe BpemMs B OHOCTOPOHHEM NOPsAKe NyTeM NOAAYM MUCbMEHHOTO 3asiBReHIs
OnepaTopy CBA3M 0 pPacTOPXeHUN B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBS3M, ECMIM MHOE He YkasaHo B HacTosLem OnucaHnn Yenyr n/unn cooTBeTCTBYHLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PAcTOPrHyTHIM, @ OkasaHWe YCNyr MpekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepatopoM CBS3N COOTBETCTBYHLLETO
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3aseneHns ABoHeHTa, ecrni Gornee NO3AHMIA CPOK HE NPeyCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta AGOHEHTa CrIUCHIBAIOTCA AeHEXHbIe CPeAcTBa 3a
hakTyeckoe Bpems nonb3oakus Ycnyramu Onepatopa cBsav no Tapudam Onepatopa cBsan. OcTaBLumecs AeHexXHbIe CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.

7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBaHWW, MnaTa 3a YCnyru no npeocTaBreHuio JOCTyna BO3BpaTy He
MOANEXNT, 32 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa u/nnu npekpalleHus AeicTeus 3akasa (3aka3o) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npeocTaBneHmio 40CTyna.

8. TIPOYYE 'Y C 10 B /5] 1500000000000
8.1.B cnyyae nameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM ABOHeHTa NyTeM pasMeLLEHUst COOTBETCTBYtLEro cooblueHus Ha caitte Onepatopa
CBA3M.

8.2.B cnyyae ecrv Onepatopy CBSi3v He NpefoCcTaBieHo NPaBo MMk Ha Hero He BO3NoXeHa 00513aHHOCTb N0 OAHOCTOPOHHEMY N3MEHEHWH0 YCrioBui [JoroBopa, B TOM Y1Cre B OTHOLIEHUM
CYLLIECTBEHHbIX YCTOBUiA, TO N3MeHeHUs B [loroBOp OhOpMISIOTCS 3aKMOYEHWEM AOMONHUTENBHOTO COrmalleHns. 3aknioyeHne JOMONHUTENBHOTO cornallenvs mexay CTopoHamm
NPON3BOLANTCS MYTEM OCYLLECTBEHUS KOHKMIOAEHTHbIX AEACTBMIA, NOATBEpXKaOLWMX cornace AGOHEHTa Ha u3MeHeHue [loroBopa B Mopsiake, MPeLycCMOTPEHHOM MpPeAroXeHUeM
Onepatopa cBsian. O HeobxoaMMOCTW U3MeHeHUs [loroBopa MyTem 3akiueHIst JONOMHUTENBHOMO cormalueHust OnepaTop cBsisu yBegomnsieT AGoHeHTa nobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLeHnst YBEAOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM ANEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsTb) AHelt JO MOMEHTa 3aKMOYEHNS [JOMOMHUTENBHOO COrMaLLeHIs), eClM UHOe He NMpeayCMOTPEHO AENCTBYIOLLMM 3akoHoAaTenbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBUSIMU JONOMHUTENBHOTO COrMaLLEHMs!, NOLTBEPKAEHUEM 3aKMIOYEHUs AONOMHUTENBHOMO COMMALLEHMs O CTOPOHbI ABOHEHTa SIBNSIETCS NPOJOIKEHUE MONb30BaHMS
ABoHeHTOM Ycryramu nocrie ykasaHHo B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYMMEHUS B curly,. B uHbIX criyyasx npu uameHenun OnepaTopom cBsiaw ycrosuid [loroBopa
Onepatop cBsi3n 00s3aH yBesomuTb 06 3TOM AGOHEHTa MyTeM pasMeLLeHust COOTBETCTBYIOLIENA MHpOpMaLMM B CPeACTBaX MaccoBOW WHdopMauuu wiumv B mectax paboTsbl C
aboteHTamu OnepaTtopa B3, a Takke UHbIM cnocobom no yemoTpeHnto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHEi, ecnv UHble cnocobbl He NPeAYCMOTPEHbI AEACTBYIOLNM
3aKOHOZATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbcTa no [loroBopy, OCyLECTBASETCS C LeNbio UCTONHeHUs TpeboBaHmii 3akoHopaTenscTea PO, okasaHus Ycnyr, oCyLiecTBNeHUs
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKodast 0 Hann4nuu 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTONHeHeM [lorosopa.
C MoMeHTa 3akntoueHust [loroBopa 1 A0 NpeKpaLLeHmrs UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM UuCTe UCnonHeHNst TpeboBaHuMi 3akoHoaaTenbcTBa PO, Onepatop cBsisu
BripaBe OCYLLECTBNSATL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHUE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMONb30BaHWE, Nepeaady (pacrpocTpaHeHue, NpefocTaBmneHue,
nocryn), 6riokupoBaHue, XpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUUTOXEHNE NePCOHanbHbIX AaHHbIX C Mk 6e3 Cnonb3oBaHNs CBOWX NPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeJOMIEHU HAa COOTBETCTBYLMX cailTax OnepaTopa CBS3u.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHo Hactoswmm OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 OT3bIBE NPEAOCTaBNEHHOMO
ABoHeHTOM cormacus Ha 06paboTKy CBOMX NepCOHaNbHbIX AaHHBIX B Cy4asix, 4OMyckaeMbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CyLLIECTBNSIOTCS MyTEM COCTABIEHNS NMMCbMEHHOTO
3asBNeHms, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBs3u.

8.5.CTOPOHbI MpU3HAKT PaBHYIO HOPUOMYECKYIO CUNY COBCTBEHHOPYYHOM MOAMMCH, (hakCUMUNBHOTO BOCMPOM3BEAEHUS noanmucy, Nnbo nboro aHanora cobCTBEHHOPYYHON MOANMCY
OnepaTtopa CBsi31, BOCTPOM3BEEHHOMO C MOMOLLbHO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMPOBaHUS Ha [1oroBope, a Takke Ha MHbIX [OKYMEHTaX, CBSI3aHHbIX C ero UCMOMHEHNEM,
3aKMIYEHNEM UK NPEKPaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT nepes Onepatopom CBSA3K 3aA0MMKEHHOCTb Mo onnate Ycnyr cesav no floroBopy wiunu gan OnepaTtopy CBsSi3W COOTBETCTBYKOLLEE ykasaHue (Mpu ycrioBum
coobLueHust AboHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLETO 3akasa Unu UHOW MHGOpMaLWK, NO3BOMSIOLLEN JOCTOBEPHO YCTAHOBUTL MUYHOCTL ABOHEHTa, B TOM YUCHE — NapOrbHOTO
croea, B Cryyae npegocTaBnenust OnepaTtopoM CBsia Takoi BO3MOXHOCTWU ABoHeHTy. OnepaTop CBS3M MMEET MpaBo OTKMOHMTb COOTBETCTBYHLUMIA 3anpoc ABOHeHTa B cryyae
COOBLUEHNS HEMOMHON WnM HETOYHOW MHEopmauum), To OnepaTop CBS3M BnpaBe HanpaBWTb MOCTynaloliMe feHexHble cpefcta oT ABoHeHTa mo [loroBopy, wHbiM [loroBopam,
3akniodeHHbIM ¢ OnepaTtopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM YMcne AN noralleHns o6pasoBaBLLENcs paHee 3af0MKeHHOCTH
ABoHeHTa. Mpu aTom Ha fuueBoi cyeT AGOHEHTa, N0 KOTOPOMY MPOM3BOAMNICS MNaTeX, 3aYUCTISIETCS CyMMa 3a BbIYETOM [IEHEXHOW CyMMbI, HanpaBNeHHON Ha apyroi Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3u 06s13aH yBeaoMUTs AGOHEHTa nyTeM TenedioHHOTO COOBLLUEHMUS Ha KOHTAKTHbIA TENeqOH Uk UHbIM
0bpa3om no ycmoTpeHmto Onepatopa cBA3u.

8.7. Tpn HeucnonmHeHUN unn HeHagnexatyem ucnonHeHun OnepaTopom CBsiau 06s3aTenbCTB MO okasaHuio Ycnyr ABOHeHT o obpallenus B cyd npeabssnseT Onepatopy cBS3u
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxXeHueM konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAMMbIX ANsi PacCMOTPEHWsI MPETEH3UM MO CyLlecTBY AOKYMeHTOB. MpeTeHsun AGOHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAIOTCS B NOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CtopoH no [loroBopy ¥ B CBS3M C HUM, N0 KOTOpbIM CTOPOHbI He MOTYT MpUATA K 0BOIOAHOMY COrmacuio, MepefalTCa Ha paspeLueHne Cyaa Mo MECTy HaXOXOeHWs
¢punmana Onepatopa cBsaun

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pekabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLIMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBMIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMyYEHHbIX MPECTYMHbIM MyTEM
(«AHTUKOPPYMNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceoux obsizatenscTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO Ui KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyyYuTb U MOMyYeHUs B3STOK B Mobol dopme (B TOM uucne, B POpMeE LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHOW MaTepuUanbHOM /UK HeMaTepuarnbHON BbIrofbl) B NOMb3y UMK OT KakuX-NBO MWL Ans Oka3aHUs BIUSIHWS Ha WX LeCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONOXeHui n.n.1,2.ebiwe KoHTpareHToM, ero apnnmpoaHHbIMK NuLamu, paboTHUKaMn UK nocpenHukami, KoHTtpareHt
00s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHue 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEeHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMS Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3OITU HapyLLEeHNe Kakux-nubo NONoXeHuit
n.n.1,2.ebie KoHtpareHTom, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMALMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXKAAKLME (aKT HAPYLUIEHUS B TeueHWe 14 [Heil ¢ MOMEHTa BO3HWUKHOBEHUS Nogo6HOMo poaa
NOAO3PEHNIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATeNbCTBOM P,

10. TAPU®LI HA YCTTYTU LMPPOBOIO KABENBHOIO TENEBUOEHUA «AOM.RU TV. LLEHTP OMALLHUX PA3BNEYEHWA» e
TapudHble nnaHb! Ha MakeTbl yenyr
Tapudbbl 32
Ne n/n HaumeHoBaHue Tapudos Te"ervll’:("eMH Cpoku Mpumeyanus
2], py6.
3a oguH 3a 0auH NpUCOEAMHEHHBIN K ABOHEHTCKOM MUHUN
1 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CrapT» [3] 390,00 [1] Ve ciq A TelEI)eI'IpVIgMHVIK ¢ OBopyaoBaHUem
3a oavH 3a 0AuH NpUCOEANHEHHBIN K AGOHEHTCKOI NMHMN
2 AboHreHTckas nnata 3a Moanucky Ha Maket yenyr «HD Makcumymy [3] 400,00 [1] Mecsil TenenpieMHHK ¢ OGopyaoBaHIEM
. 3a oguH 3a 0auH NprcoeamHeHHBbIN K ABOHEHTCKOM NUHUN
3 ABoHeHTckas nrnata 3a Moanucky Ha naket yenyr «Jom.ru TV CtapToBbIity 400,00 [1] Meciu A T eﬁen pVIgMHVIK ¢ OBopynoBaHviem
. 3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
4 ABoHeHTCckas nnata 3a Moanucky Ha nakeT ycnyr «om.ru TV MpogsuHyTbIN» 450,00 [1] Mecsil TenenpieMHHk ¢ OGopyaoBaHIEM




r. BpstHck

. 3a oauH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MHUN

5 ABoHeHTckas nrnata 3a Moanucky Ha nakeT yenyr «om.ru TV MpemuanbHbiity 700,00 [1] Mecsly TenenpuemHIk ¢ OBopyaI0BaHyIeM

. 3a oguH 3a 0fvH NPUCoeaNHEHHbIN K ADOHEHTCKOM IMHIN

6 ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Hactpoit Kukon [3] 400,00 [1] Mecall TenenpuemHmk ¢ OBopyLoBaH1eM

3a oavH 3a 0auH NpUCOeAMHEHHBIN K AGOHEHTCKOW NMHMN
7 AbBoHeHTCckas nnata 3a Moanucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] Mecsll TenenpemHik ¢ OGOpYI0BAHIEM
3a oauH 3a 0auH NprcoeamHeHHbIN K ABOHEHTCKOM NUHUN
8 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! CnopT» [3] 400,00 [1] Mecall TenenpuemHvk ¢ OBopyZoBaHHem
3a oavH 3a 0AuH NpUCOeANHEHHBIN K AGOHEHTCKO NMHMN
9 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] mecsil TenenpyiemHyk ¢ OGopyaoBaHIEM
3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM NHUN
10 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHHmuay [3] 230,00 [1] mecsil TenenpyiemHyk ¢ OGopyaoBaHIEM
N 3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
11 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] mecsil TenenpyiemHyk ¢ OGopyaoBaHIEM
3a oguH 3a 0auH NpUCOEAMHEHHBIN K ABOHEHTCKOM MHUN
12 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] mecsil TenenpyiemHyk ¢ OGopyaoBaHIEM
3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
13 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v yeneyenust HD» [3] 200,00 [1] MecALl TenenpemHutk ¢ OBopyaI0BaHyIEM
3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
14 ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «KuHo u myssika HD» [3] 200,00 [1] MecALl TenenpemHutk ¢ OBopyaI0BaHyIEM
I 3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MHUN
15 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] MecALl TenenpyemHik ¢ OGODYI0BAHIEM
) 3a oguH 3a 0fuH NpUCOEaMHEHHBIN K ABOHEHTCKOM MHUN
16 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «ViPy [3] 299,00 [1] MecaLl TenenpviemHyk ¢ OGODYI0BAHIEM
. 3a oavH 3a 0auH NpUCOEANHEHHBIN K AGOHEHTCKOW NIMHMN
17 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] Mecsll TenenpemHik ¢ OGOpYaI0BAHIEM
3a oavH 3a 0AuH NpUCOEAMHEHHBIN K AGOHEHTCKOW NMHMN
18 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®dyt6on» [3] 400,00 [1] Mecall TenenpuemHtk ¢ OBOpyI0BaHIIEM
3a oavH 3a 0AuH NpUCOEAMHEHHBIN K ABOHEHTCKOW NIMHMN
19 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Joxab» [3] 240,00 [1] Mecsll TenenpemHik ¢ OGOpYI0BAHIEM
. 3a oavH 3a 0AuH NpUCOEANHEHHBIN K AGOHEHTCKOW NMHMN
20 AbBoHeHTCckas nnata 3a Moanucky Ha MakeT yenyr «leiimepy [3] 99,00 [1] Mecsll TenenpemHik ¢ OGODYaI0BAHIEM
. . 3a oavH 3a 0AuH NpUCOEANHEHHBIN K AGOHEHTCKOW NMHMN
21 ABoHeHTCkas nnata 3a Moanucky Ha nakeT ycnyr «HacTosLwmit Myxckoi» [3] 199,00 [1] Mecsll TenenpemHik ¢ OGOpYaI0BAHIEM
3a oguH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
22 ABoHeHTCkas nnata 3a Moanucky Ha nakeT ycnyr «YauBuTenbHas nnaHeTay [3] 199,00 [1] Mecsi TenenpvieMHyk ¢ OGopyaoBaHIEM
3a oauH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
23 ABoHeHTckas nrata 3a Moanucky Ha nakeT yenyr «Pycckoe kuHoy [3] 149,00 [1] Mecsll TenenpriemHik ¢ OGOpyI0BaHIEM
. 3a ogwH 3a 0AnH NpUCOEANHEHHBIN K AGOHEHTCKOI NTMHMN
24 AbBoHeHTCckas nnata 3a Moanucky Ha naket ycnyr LWanT Premium HD [3] 240,00 [1] MBcHl TenenpuemHIk ¢ OBopyI0BaHIIeNM
3a oauH 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM MUHUN
25 ABoHeHTckas nnata 3a Moanucky Ha naket ycnyr «Ultra HD 4K» [3] 99,00 [1] Meosl TenenpuemHIk ¢ OBopyaI0BaHyIeM
3a oguH 3a 0AuH NpUCOEANHEHHBIN K AGOHEHTCKOI NMHMN
26 ABoHeHTCckas nnata 3a Mognucky Ha nakeT ycnyr «flopamay [3] 200,00 [1] Mecsll TenenpemHik ¢ OGOpyI0BaHIEM
TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»
Tapudbl 32
HaumeHoBaHue Tapucos Tenimwem Cpoku Mpumeyanus
[2], py6.
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 336(;%“
ABoHeHTckast nnata 3a «Tlognmcky Ha katanor «SVoD» «ViP Plays [13], [14] 299,00 [1] 3;;%“
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[etam» [13], [14] 179,00 [1] 33‘3(::%»4
AoHenTckasi nnata 3a «Tlognmcky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3;;%“
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 33‘3(::%»4
ABoHeHTckast nnata 3a «Toanucky Ha katanor «SVoDy «MEGOGO» [13], [14] 150,00 [1] 336";‘:‘“
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[lopama» [13], [14] 200,00 3;;%’*
AoHeHTCKast nnata 3a «Toanmeky Ha katanor «SVoDy «Brazzers 18+» [13], [14] 299,00 [1] 336";‘:‘“
Tapudbl npegocTaBneHus goctyna [2];[4]

Ne n/m HaumeHoBaHue Tapudos Tapudbl 32 ;;genpuemuuk, Cpoku Mpumevanys
Mpepoctaenene poctyna k Cetn no Tapudy «Munu» ABOHEHTaM, MMetOLUM

1 UCnpaBHYlD  ADOHEHTCKYIO MMHMIO OT  Y3na CBA3u, MyTeM  pOPMMPOBAHMS 100
[lononHuTenbHol aboHeHTCKoM NuHMM [5]

2 MpepocTtaenenue foctyna k Cem no Tapudpy «MunHu 6e3 UTP» AGoHeHTaM, UMEtOLLM 50 3a 07H NPUCOEAMHEHHBII K
1cnpaBHy0 AGOHEHTCKYH NIMHUK OT Y3na cBsiav [6] ABOHEHTCKON NIMHAN
Mpepoctaenenue foctyna k Cetu no Tapudy «CtangapT» ABOHEHTaM, NOMb3yHLLMXCS . TENENPUEMHMK C

3 Yenyramu cesian «JocTyn B VHTepHeT «[om.ru» ¢ npumerernem OBopyaosaris WI-F, 600 5 paboumx aHeit OBopysoBaHHeN.
nytem ¢opmupoBaHns AGOHEHTCKOW NMHWM OT Yama cBsau W [lononHuUTEnbHOM
aBOHEHTCKON KM [5] CpOK NCHMCNIABTCA C MOMEHTa

4 Mpenoctaenenne poctyna k Cetv no Tapudy «Crtavgapt 6e3 UTP» nyTem 550 BHECOHNS Mnarbi N0 3aKasy.
hopmupoBaHus ABOHEHTCKON NUHWM OT Y3na CBS3m [5]

5 lMpepocTaenenune goctyna k Cen no Tapuddy «CtaHgapT nntoc» nytem (popMmpoBaHms 300
ABoHeHTCKOW NuHUM oT [lenutens [o BTOporo TerenpuemHuka ¢ O6opyposaHueM u




r. BpsiHck

[lononHuTenbHol aboHeHTCKON NuHUM [0 BTOporo TenenpuémHuka ¢ ObopyaosaHuem
Mpenoctaenene poctyna k Cetn no Tapudy «Crangapt nmoc 6e3 UTP» nytem
opmupoBanus AGOHEHTCKOM NuMHMKM OT [lenuTens [O BTOPOrO TerenpueMHuka ¢ 250
O6opynosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTAHOBKM U
HaumeHoBaHue (BKNKOYan ero yCTaHOBKY M HAaCTPOWKY) HacTpoiku OdopyaoBaHus,
C nepeaayen ero B COGCTBEHHOCTb, PYo. pyo6., [12]
1 [ekogep undposoit HUMAX 9000i (ganee — [ekoaep) 6700 1500
2 [exopep undposon HUMAX 7000i (zanee — [ekogep) 6700 1500
3 [ekogep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee - Jekoaep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoir/ CAM — mogynb Lincpposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (nanee — lekozep) [18] 4080 1500
7 npucraska MOVIX Wi-Fi TB (ganee — Jexoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (nanee — lexkogep) [20 4920 1500
CrtouMocTb gononHutensHoro OGopyaoBaHus
USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B et PR ey | AocTYTa
MuKpOhOH BOKanbHbI 550
Apantep ceteort PowerLine 200Mb (c eBpoposeTkont) (zanee — Agantep)[11] 1000

Croumoctb KapTtbl goctyna

| Kapra poctyna | 300 | 10

Tapudibl Ha AONONHUTENbLHBIE YCNyTH

Mepenaya B cobeTBEHHOCTL AybnmkaTa KapThl 4ocTyna B criyuae yTpathl, Bbixofa U3 550 nm”ﬁg'g:gg?gi”maﬁ?ggeH”ﬂ
1 CcTpOsi No BuHe ABoHeHTa 1 T.4. [9] PasoBo npefocTaBneHue ayGnukaTa
KapTbl
2 M3meHerme [loroopa B CBA3K C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHus (Mpu 10 PasoBo
Hanuyum AboHeHTckon nubum, O6opyaosaHus 1 KapTsl goctyna)
3 Mepeochopmnerme [loroBopa B CBSA3u C 3aMeHOoi ABOHEHTa B MOMELLIEHUM (MPY Hanu4muu 10 PasoBo
ABoHeHTCckoi nuHvM, O6opyaoBaHMsS W KapTbl AOCTYNa)
lMocne nocTynnexus 3asBnexus
lMpuocTaHoBNEHNe OkasaHus Ycnyr Cesau ABoHeHTa npu ycnosuu
4 40 ExemecsyHo oTcyTcTBUS Y ABOHEHTa
3a[J0IKEHHOCTY Nepeq
OnepaTopom cBsisn
Ycnyra no yknagke kabenst ccoopmmpoBaHHON AGOHEHTCKON NMHIA, B AeHb NpepocTaBnenns foctyna
5 [JononHuTensbHol abOHEHTCKOM NMHWM NOA NWHTYC / B kabenb-kaHan AGoHeHTa B 1500 P k Cetn
a30B0
nomeLLeHun ABOHeHTa Npy NpeaocTaBeHny gocTyna k yenyre «dom.ru TV. LieHtp
[OMALLIHMX pa3BneyeHniny
6 lMepenaya Bo BnageHue u nonb3oBanust fekogepa HUMAX 9000i 1 HUMAX 7000i [7] 100/90 ExemecsyHo
lMNepenaya Bo BnaaeHue 1 nonb3osaHue [ekonepa HD-Zapper KAON NA -1620/HD
7 600011 HD-Zapper DMT HD 5000 [1] P i 100 ExemecH o
8 Mepenaya Bo BnageHve 1 nonb3oBaHne Kaptel goctyna [7] 10 ExemecsyHo
9 lMepegaya Bo BnageHue u nonb3osakus  CAM — mogyns Lincbposoro [7] 90 ExemecsyHo
10 Mepenaya Bo BnageHve 1 nonb3oBaHns CAM — moayns Lindpposoro 2.0 [7] 100 ExemecsyHO
1 «Ynpasnsait npocMOTPOM» [14] 70 ExemecsyHo
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsiyHo
13 «Cmotpw Be3ge Plusy [16] 300 ExemecsyHo ExemecsyHo
14 lMepefaya BO BrageHne u nonbaoeanne npuctasku MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExxemecsyHo ExemecsiyHO
15 lNepegaya Bo BnageHue u nonb3oBanne npuctasku MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo

lMpumevarme:

[1] - ABoHeHTCKas nnaTta BKMtoYaeT nnaty 3a obecrneyeHre BO3MOXHOCTI Nonb3oBaHus MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NHUE B Nepuos AeicTeus [orosopa uinnm
3akasa. AboHeHTCKas nnata, nnata 3a BnafeHre 1 nonb3osanne OBopyaosaHuem (B cnyyae, ecnu ObopynoBaH1e NepefaHo BO BNageHue v nonb3oBaHne ADOHEHTa) 3a nepBbii MecsiLy
1 nnata 3a NpefocTaBneHne [OCTyNa BHOCATCA B MOMEHT noanucanns [lorosopa uinnn 3akasa.. ABoHeHTCkas nnata, nnaTa 3a BnageHue 1 nonb3osakne ObopyaosaHnem (B cnyyae,
ecnv ObopyaoBaHWe nepeaaHo BO BrafieHne v norb3oBaHue AGOHeHTa) cnuckiBaeTces ¢ Jluuesoro cyeTa AGOHEHTa aBTOMaTUYeCky B NOMHOM 06beMe He no3aHee 1-ro uucna Mecsiua,
cresylolLero 3a MecsLeM nonb3oBaHus Ycnyramu cBasn. B criyyae oTCyTcTBMS Ha 1-0€ YMCno Mecsila, Ceaylowero 3a MecsileM nonb3oBaHus YCnyroil cBsiu Ha Jluuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoI nnaTbl no TapudHOMY nnaHy, nnatbl 3a BnafeHve v nonb3osakne ObopyaosaHuem (B cnyyae, ecnn ObopyaosaHue nepeaaHo Bo
BrageHune 1 nonb3osaHne AGOHeHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNA Yenyroi casain, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKasaHue YCnyr CBA3N 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JTNLEBOI CYeT AEHEXHbIX CPEACTB.

[2] - Tapudbl yka3aHbl ¢ y4eToM BCex Hanoroe v cbopos (B Tom uucne — HAC 20%) u mMoryT BbiTb M3MeHeHsl OnepaTopoM CBS3K C yBegoMneHneM ABOHeHTa He MeHee, Yem 3a 10
(OecsTb) [Heit yepes cpencTBa MaccoBoil MHGopmaLmn 1 (1nu) B MecTax paboTbl ¢ aboHeHTamm, a Takke no ycMoTperuio Onepatopa cBs3u - Yepe3 cainT Onepatopa cesau. [nata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanos (TpaHCNALMIO) 06s3aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca MecT paboTbl ¢ aboHeHTamm: yn. Gokuna 121; yn. KpacHoapmeiickasi, 100

[3] B cocrage Maketa ycnyr «<HD CtapT» TpaHCIMpYeTCs curHan He MeHee 65 TENEeBU3MOHHBIX KaHaroB; aboHeHTCKas nraTta BKIoYaeT nraTy 3a TPaHCTALMI MUHUMAMbHOO KONMYECTBa
CUTHanoB TeneBu3noHHbIX kaHanos B MakeTe ycnyr «HD CTapT» — He MeHee 10 curHanoB TeneBn3MOHHbIX kaHanos B HD kavectse; B coctase [Maketa ycnyr «[lom.ru TV MpemuanbHbiny
TPaHCAMpYeTCs curHan He MeHee 120 TeneBM3NOHHbIX KaHanoB; aboHeHTCKas NnaTa BKMOYaeT NnaTy 3a TPAHCHALMI0 MAHUMANEHOTO KONMYECTBA CUTHAMNOB TENEeBU3NOHHBIX KaHamnoB B
Makete ycnyr «fom.ru TV MpemuanbHbiny — He MeHee 40 curHanoB TeneBu3noHHbIX kaHanos B HD kadvectse; B coctase [Maketa ycnyr «Jom.ru TV MpoasuHyTbIity TpaHcnMpyeTcs
curHan He meHee 90 TeneBWU3MOHHBIX kaHanoB; aboHeHTCKast NnaTta BKMIYAeT NNaTy 3a TPaHCMALMIO MUHUMAMBHOTO KONMYECTBA CUrHAmNoOB TeNEeBU3VOHHbIX kaHanos B MakeTe ycnyr
«[om.ru TV lMpoaBuHyTbIR» — He MeHee 20 curHanos TeneBu3NoHHbIX kaHanos B HD kauecTBe; B cocTase [Maketa ycnyr «fom.ru TV CtapToBbii» TpaHcinpyeTcs curHan He MeHee 70
TeNeBN3NOHHbIX kaHanoB; aboHeHTCKas nnata BKIKOYAET NnaTy 3a TPAHCNALMIO MUHUMAMLHOTO KONIMYECTBA CUTHANOB TeNeBN3NOHHbIX kaHanos B Makete ycnyr «fdom.ru TV CtapToBbiii»
— He meHee 10 curHanoB TeneBuauOHHbIX kaHanoB B HD kadectse; B coctase [Maketa ycnyr «HD Makcumym» TpaHcnmupyeTcs curHan He MeHee 50 TeneBM3WMOHHbIX KaHamnos;
aboHeHTCKas nnata BKMYAeT NMnaTy 3a TPAHCHALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBuU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBu3nNoHHbIX kaHanoB B HD kavectse;; B nakete ycnyr «Mary! CropT» He MeHee 2 TeneBuanoHHbIX curHanoB B HD kauecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TeNeBM3NOHHbIX curHanos B HD kayecTse; B nakeTe ycnyr «Maty! ®ython» He MeHee 3 TeneBu3noHHbIX curHanos B HD kauyecTse; B nakete ycnyr «[oxab» He MeHee 1 TeneBu3MOHHbIX
curHanos B HD kavectBe; B [Nakete ycnyr «<Hactpoit Kuto» - He MeHee 3 curHanoB TeneBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHMUa» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbI» - He MeHee 3 CUrHanoB TeneBM3NOHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana Tenesu3nOHHOrO kaHana; B Makete ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBn3NOHHOTO kaHana, B MakeTe ycnyr «YMka» - He MeHee 4 CUrHamnoB TeneBU3NOHHbIX kaHanoB; B Makete ycnyr «Mukc HD» - He MeHee 5
CUrHanoB TeneBmauoHHbIX kaHanos B HD kavectBe, B MakeTe ycnyr «Cnopt 1 yneyenust HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauectse, B MakeTe ycnyr «KuHo 1
My3blka HD» - He MeHee 5 curHanoB TeneBu3uOHHbIX kaHarnos B HD kavecTse, B lMakeTe ycnyr «eiivep» He MeHee 1 curHana Tenesn3noHHOro kaHana B HD kauecTse; B [NakeTe ycnyr
«Hacroswmin Myxckoi» He MeHee 1 curHana TeneBmavoHHOro kaHana B HD kauectse; B MakeTe ycnyr «YauBuTENbHas NnaHeTa» He MeHee 5 CUrHanoB TeneBM3nNOHHbIX kaHanos B HD
kauyecTBe; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuauoHHoro curHana B HD kauectse; B nakete ycnyr «Lant Premium HD» He meHee 1 TenesmanonHoro curdana 8 HD
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kayectBe, B nakete ycnyr «Ultra HD 4K» He meHee 1 TenesuanonHoro curdana B UHD kauecTse; B nakeTe ycnyr «ViP» He MeHee 2 TeneBuauoHHbIx curHanos B HD kayectse; B [Nakete
yenyr «TB BOHyc» - He MeHee 5 CUrHanoB TeneBn3nOHHbIX kaHanos B HD kayectse. TpaHcnauus Maketa ycnyr «beccoHHMLa» OCYLEeCTBNSETCH B COOTBETCTBIM C AGNCTBYHOLMM
3akoHogatenbcTeom PO. Moanucka Ha Maketsl yenyr « MATY MPEMBEP», «Hactpoit Kuro», «Matu! Cropt», «Matu! ®yt60n» «beccorHnuay, «HaumoHanbHbiny, «KXJT-HD», <AMEDIA
Premium HD», «ViP», «leitmep», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe knHoy, «LaHT Premium HD» npoussoguTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3sosbit HD» nnu «CtaHgapthblil HD» wnn «Ludpposoit HD» unu «HD Crapty. Mognucka Ha Maket yenyr «Cnopt u yBneyenns HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapTHeii HD», «HD CtapT», «HD Makcumymy». Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHun
Moanucku Ha MakeT yenyr «Ludposoit HD», «HD CrapT». Mognucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit Kukow, «Maty! Cnopty», «Matu! ®yt60mn» «BeccorHuuay, «AnTbiHy,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unn «dom.ru TV MpogsuHyTbiny nnm
«fom.ru TV CraptoBbiit» unu «Moit KoHctpyktopy. lMognucka Ha MakeT yenyr «HauvoHanbHbiny, «AMEDIA Premium HD», «leitmep», «Hactoswumin Myxckoit», «YauBuTenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbiiy.
Moanucka Ha MakeTbl yenyr «Muke HD» n «CtapToBblit+y npoussogutcs npu odopmnenun Mognucku Ha Maket yenyr «Jom.ru TV CtapToBbiity. MporpamMmoit npuBuneriii MOXET BbiTb
npeaycMOTPEeHO NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB 1 WHbIX MPUBMANErWiA. [4] - CTOUMOCTb ycnyrv no npedocTaBnenmio foctyna k CeTn onpeaenseTcs B 3aBUCMMOCTM OT
BblbpaHHoro AboHeHToM ak3emnnspa Obopyaosanus, nonyyeHns AboneHtom O6opyaoBaHMS BO BNiafieH e 1 Nonb3oBaHne unv B COBCTBEHHOCTb, cToumocTi KapTbl gocTyna u Tapuda
npegoctasnenus foctyna. PopmmposaHine ABOHEHTCKOI MMHM 1 [JONONHUTENbHON aBOHEHTCKOI NUHIM OCYLLECTBAAETCA NyTeM MPOKNaakv kabens no HapyXHOM NOBEPXHOCTU CTEHbI
OTKPbITBIM CNIOCOBOM
[5] - BkntouaeT opopmnenue 3akasa, peructpauuio AGOHeHTa, BblfeneHue Jluuesoro cyeta.

[6] - BKto4aeT ochopmnermne 3akasa, pernctpaumnto AboHeHTa, BbiaeneHue JnueBoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMMPOBaHHON ABOHEHTCKO NIMHUN.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneHn ABOHeHTy octyna k CeTn ceasu OnepaTopa CBSA3M M yka3aHHOe B aKTe CAaYW-MpUeMKW ycnyr no
npeaocTaBnenmio JocTyna, sensetcs cobeTBeHHoCTbIo OnepaTopa cBsi3n 1 nepepaeTcs AGOHEHTY BO BniafieHue M nonb3oBaHWe 40 MOMEHTa npekpaLlleHus aeictaus [lorosopa uinnm
3aka3a. BHeceHue Ha JLEBOIi CHeT JEeHeXHbIX CPeACTB 3a BriafeHue U nonb3osaHue OB6opyaoBaHMeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUHO HE MO3AHeEe NEPBOro YnUCna Mecsua,
CreAytoLLero 3a MecsiLieM nonb3oBaHMs Yenyroi ceaau. B cnydvae npekpalyeqns aeiicteus [lorosopa w/mnu 3akasa nnata 3a nepuoa BnageHns v nonbosakus ObopyaoBaHuem He
BO3BpaLlaeTcs. ExemecayHas nnata 3a BpemeHHoe BriadeHne w nonb3osaHne OBOpyaoBaHWEM B3MMAETCA HE3aBMCUMO OT (hakTUYeckoro moTpebneHns Ycnyr cBf3u 4O MOMeEHTa
npekpallenus genctens Jorosopa uunu 3akasa. Liudpposon gekogep HUMAX 9000i n npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha lMakeT(bl) ycnyr
MoxeT ObITb MpefocTaBneH BO BRafeHue W nomb3oBaHue B 1 ak3emnnsipe. OctarbHble ak3emnnsipbl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepedaHbl KnveHty B
COBCTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nopaepxuBaTb BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHbIN Lcposoit ToHep cTanpapTa DVB-C, ans npegoctaenennst ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHusi AGOHEHTa [ONOMHUTENBHO AOMMKEH UMETh
BO3MOXHOCTb NnpucoeanHeHnst OBopynoBaHIUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCeX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUHYECKIX NapamMeTpoB a.
[ononnutenbHas aboHeHTckas nHug o CAM-moayns LincpoBoro He dhopmupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaHNs YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkniovenus 1 (OpHoro) aekonepa Tpebyetcs komnnekT u3 2 (OByx) Anantepos (oauH Anst coeanHeHus ¢ O6opyaosaruem WI-F1, BTopoii — ¢ [lekonepom); Ans noaKmoveHus
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AgantepoB (ko BTOPOMY y He06XOANMO MOAKIIoYEHUe [ononHuTeNbHoro Afantepa u [lekogepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpejocTaBneHus foctyna k Cetu.

[13] Cepauc npepoctaBnsietcs nocne Astopusauum AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHToM akTuaumm Cepauca npu cobniogeHnn ABOHEHTOM YCroBuiA onnaTbl
Yenyr. ABoHeHTckasi nnata cnucbiBaeTcsi ¢ JinueBoro cyeta ABOHeHTa aBTOMaTyecki B MonHoM obbeme He mosaHee 1-ro Yucna Mecsila, CreayloLero 3a MecsieM nomnb30BaHms
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCro Mecsaua, CrieytoLLero 3a Mecauem nonb3osanins Cepsrcom Ha JnuieBom cyete AGOHEHTa AEHEXHBIX CPEACTB B pa3Mepe aboHeHTCKOM
nnatel no TapudHoMy Nnaxy, NnaTkl 3a NPeALEeCTBYOWMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTAHOBUTL MpefocTasnerne Cepauca A0 MOMEHTA BHECEHMS
ABoHeHTOM Ha JluueBoil cyeT AeHeXHbIX cpeacTs. [pu nonmb3oBaHWM Ycnyramu CBSi3M B COOTBETCTBUW C AaHHbIM TapucHbIM MMAaHOM MO MapKeTUHroBOW akumu «KomnnekcHoe
npeanoxenuey, Aenctayolleit ¢ 1 oktabps 2010r (qanee — Akuus), aboHeHTCKasi naTa cnucbisaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBTOMaTUYECKU B NONHOM 06beMe He nosaHee 1-ro
uucna Mecsila, CriedyioLero 3a MecaueM nonb3osaHns Ycnyron casasi. B cnyvae oTcyTcTBMA Ha 21-0e unCno Mecsla, Creaylowero 3a Mecsilem nonb30BaHMs YCnyroin CBAsu, Ha
Nuuesom cueTe AGOHeHTa AeHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatel No TapudHOMY MnaHy, nnathl 3a BnafeHWe W nonb3oBaHue O6opypoBaHvem (B cryyae, ecnu
O6opynoBaH1e nepeaaHo BO BriageHue M norb3oBaHne AGOHEHTa) 3a NPeALIECTBYIOLLMIA MECSL, NONb30BaHUs Ycnyroi cBsan OnepaTop CBS3v UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWe
Yenyr casiau. AGOHEHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenue 30 (TpuaLaTti) HeN ¢ MOMeHTa ABTopu3aLm.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMAIBHOTO KonnyecTsa KoHTeHTa, cocta MOXeT
M3MeHATLCS M AONONHATLCH OnepaTopoM CBA3N N0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro uncna Mecsila, CriefyoLlero 3a
MecsiiemM Nofb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCrO Mecsilia, CeayioLlero 3a MecsieM nonb3oBaHus ycnyrol Ha JuueBom cyete ABOHEHTa AEHEXHbIX CPEACTB B
pa3mepe nnatbl 3a NPeALECTBYIOLNA MecsL, NonbL30BaHUS yenyroi, OnepaTop CBS3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri 40 MOMEHTa BHeceHUs AGOHEHTOM Ha JlnueBoil cyeT
[eHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpu Be3ge Plus» cnuckiaetcs ¢ Nluuesoro cyeta AGOHEHTa aBTOMATMYECKW B MONHOM 06beme He no3gHee 1-ro yucra Mecsia, CriedyoLLero 3a MecsiLem
nonb30BaHus yCnyroit. B criyyae oTcyTcTBUS HA 1-0€ YMCNO MecsiLia, CrieayHLLEro 3a MeCsILEM NOMb30BaHUs YCnyrol Ha JuesoM cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
3a Mpe/LLIEeCTBYIOLLNI MeCAL, NoNb30BaHM yenyroit, OnepaTop CBA3M Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri o MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBO CHET AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsATUs MybnnyHoit ocepTbl, pasmelleHHol caiTe Onepatopa cBs3u. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
yCcnyru, NOHMMAeT CoAepXaH1e YCroBWiA NPefoCTaBNEHIs CepBICa, UMMM YCIYTu, C KOTOPbIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Lincpoas TenesuanoHHas npuctaeka Like Box Pro



