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OMUCAHME YCNYIU LIMGPOBOIO KABENBHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP [JOMALUHWX PA3BITEYEHUI»

1. ONMUCAHUE YCNyru
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyru CBA3N ANs Lieneil kabenbHoro BelaHus, BKNoYatoLLe NpeaocTaeneHne Yenyrv no npegoctaenenmio goctyna k Cetu, npefocTasnexie B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacmpocTpaHeHne (JOCTaBKy) LMPOBOrO curHama (TPaHCMALMIo) MporpaMM TENeBM3VOHHOTO BELaHus (danee - TeneBM3MOHHBIX
kaHanos), Bxopswmx B Liudposoe kabenbHoe TeneupeHue «fom.ru TV. LieHTp pomaliHux passnedenuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus AGoHeHTa (aanee — «Ycnyru ceasu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCNyru Cesian B NOPSsiAKe, B CPOKMA M HA YCTIOBHSIX, MPEAYCMOTPEHHbIX [JoroBOPOM, HaCTOSLLMM
Onucannem Yenyrv v 3akasom.

2. TEPMVHbI A OTTP E L EJ1E H VA 5 5000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntodeH [JoroBop npy BbIAENEHNN ANS STUX Lieneil yHKanbHOro Koaa naeHTUdmkaLmm;

«AGoHeHTCKas nnata» — (HUKCUPOBAHHBIN NNaTex 3a YCNyru CBA3M, OkasblBaeMble B TeYeHWe PacyeTHoro nepropa, KoTopblit SBNSETCSH NOCTOSAHHOM BEMMYNHON, He 3aBUCALLEN OT
obbema thakT4ecki Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (LOCTaBKy) TEeNEBU3MOHHOTO curHana (TpaHcnsLmio) oT Touku aBOHEHTCKOro nopkmoyeHns (Ysen
cBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKash NMHUA HaxoamTcs B cobeTBeHHocT OnepaTopa CBSSW W nepeaaeTcs B MOCTOSIHHOE MONb3oBaHWe ABOHEHTY Ha CPoK AeicTBus
3akasa.

«AkTuBauuna Kaptbl goctyna» — npuseaeHne KapTbl goctyna B paboyee coctosHme ans obecneyenns ABoHeHTy goctyna k Ceu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [JoroBopy npu Hanu4mnm TeXHUHECKON BO3MOXHOCTH.

«[leakTnBaums KapTbl goctyna» — npusesenue KapTbl focTyna B Hepabouee COCTOsHWE Ans npekpalleHns goctyna k CeTu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6ornee TenenpuemHIka, yCTaHoBNEHHOE Ha ABOHEHTCKOM NMHUN.

«[ononHutenbHas aboHeHTCKas NUHUA» — kabenbHas pa3sogka, obecneunBatowas goctyn k Moptany flom.ru TV, dopmupyemas nytem npoknagku kabens ot Obopygosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoauTcs B COBCTBeHHOCTW OmepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHMe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3aka3) - AOKyMeHT, noanucbiBaemblii CTopoHamu B pamkax [loroBopa, cogepkalymii uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblX ABOHEHTOM, C Lienbio
npuobpeTenns Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepenaetcs
Onepatopom cBs3n ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTi no ToBapHO HaknagHow, nofnmuckiBaemon CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO NS [EKOAMPOBaHNS LiPOBOro TENEBM3VOHHOMO BiAEOCHTHana, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanne no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnenns ABOHeHTY focTyna k CeTn no ToBapHOW HaknagHol, noanvcsisaemoi CTopoHamm, Uk nepefaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B JeHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenerno AocTyna.
«06opynosanme WI-Fl» — TexHmyeckoe CpefcTeo M MporpaMmHoe obecneyeHre, KOTOpoe yCcTaHoBNeHo B MomeLLeHnn B Liensx nomnb3osanns AGoHeHTom Ycnyramu cessn «[octyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsian AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOWM HaknagHow,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs OnepaTopom cBsian ABOHEHTY BO BnaAeHne 1 NoMnb3oBaHue B eHb NpegocTaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnenmio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B VIHTEpHeT «[lom.ruy.

«OnucaHne Ycnyr» - HacTosWMA [OKYMEHT, COAEPXALMA OMUCAHWE, TexHUYeckne OCOBEHHOCTM W MpaBWna NpefoCTaBMeHUs W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicteust CTOpOH B pamKkax npepocTaBneHns Yenmyru u apyryto Heobxoaumyio WHdopmaunio. Onucanne Yenyr pasmelyaetcs OnepaTopoMm CB3M Ha caiiTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«MpepbiBaHMe npegocTaBneHns Ycnyrv CBA3M» — 03HA4aEeT NepepbiB B NpeAoCTaBneHnn YCyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyxboi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LndgpoBoro kabenbHOro BellaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Monb3oBaHne ABOHEHTCKOW NMHWUM, pacnpocTpaHeHue
(BocTaBKy) CUrHanoB (TPaHCNALMIO) TENEBM3MOHHbIX KaHanoB Ans obecneyeHnst npocMoTpa ABOHEHTaMW TENEBM3VOHHBIX KaHanoB B KONMMYECTBe, onpeaensemom lepedHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX ABOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B [oAnMcky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBaTtenbckoe (okoHeuHoe) obopyaoBaHue» — obopynoBaHie, Heobxoaumoe AGOHEHTY ANst NOAKMIOYEHNS K Y3ny CBA3N C NOMOLLblo ABOHEHTCKOI NMHMK, HaxodsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHus ykasbiBatoTcs B 3akase (garnee — TenenpuemHUK);

«[omelLeHne» — NOMELLEHNE, HAXOASLIEECs BHEe 30HbI OTBETCTBEHHOCTU OnepaTtopa CBSi3u, rae MOXET BbiTb ycTaHoBneHo O6opynoBaHue ans npegoctasnenns Yenyr no [orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bO BELLHOM MpaBe.

«MepemelleHne» - HanpaeneHue OnepaTopom cBSi3W nocTynatolwmx oT AGOHEHTa [eHeXHbIX CPeAcTB no AaHHOMY [loroBopy Mnu OTAenbHbIM 3aka3am B CHET MoralleHWst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCT.

«PacyeTHbIi nepnopay - kaneHaapHbii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MUHYT nocreaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroBopy Ha npefocTaBnieHue YCryr CBAi3u;

«Cuctema KonnektusHoro MMpuema Tenesupenns (CKMT)» — ceTb ANS npuema MMHMMANbHOMO COLMAnbHOTO MakeTa S(UPHbIX TENEBM3MOHHBIX KaHanos, Heobcnyxusaemas
OnepaTopom cBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIE CETU 1 CUCTEMbI MPUEMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHbIX kabemnbHbIX CETel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOAALNX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalye Onepatopy CBS3W Ha 0BOM BELHOM NpaBe 1 NpefHa3HavyeHHbIe Ans okasaHus YCryr CBsau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfiu) — ycnosus onnatel Ycnyr Onepatopa cBsian, KOTopble BKMOYaloT B cebst: Tapudbl NpeocTaBnenus 4OcTyna, TapudHble nnaHbl,
Tapubl Ha AONONHUTENBHBIE YCAYTI;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaThl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNSA 1 ONMaThl YCIyr CBA3Y;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHbIX YCNyT, Oka3biBaeMbix OnepaTopom cBsi3n ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUcoenHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3W» - CpeaCTBa CBA3M, pasvelLeHHble Ha CeTu 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYyTaLMW.

«Ycnyra» - Bce Ycnyru, npefoctaensiemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio fOCTyna, Yenyri cesan 1 [lononHuTensHble ycnyru);

«Ycnyra cBA3N» — ieATenbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepeaaye, 4OCTaBke COOBLUEHMIA ANEKTPOCBA3N;

«Ycnyra no npefOCTaBNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBui OnepaTopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHne BO3MOXHOCTM oka3aHust AGOHEHTY YCNyr CBS3W 1 BKITOHaOLLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHo [onb3oBaTenbCKoro (OkoHeuHoro) obopyaoBanus AGoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[lononHutensHo aboHEHTCKO NMUHMM W NpucoefmHenne ¢ ee nomolbto Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmnenue [loroBopa, peructpauyio
ABoHeHTa, Bblaenenue Jlnuesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNs U UHbIE BUAbI NPOVU3BEAEHMIA, 4OCTYNHbIE AGOHEHTY ANs MPOCMOTPa Npu MoMb3oBaHuK CepBucami B pamkax HacTosiLLero OnucaHuns.
«OGnayHoe xpaHunuLie» — npefHasHayeHHoe Ans nonyyenns AGoHeHtom Cepsuca «TeneapxvB» OHMaiH-XpaHWUMMLLE JaHHbIX Ha pacripefenéHHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT MMeeT BO3MOXHOCTb KOMMpoBaTb KOHTEHT, XpaHUTb €ro 1 NpocMaTpuBaTh.

«ABTOpU3auua» — BBeaeHe B MHTEpdeiice O6opyaoBaHus unu MpunoxeHnsi YYeTHoOR 3anucy.

«Y4eTHas 3anuchb - NOTUH 1 Naporb, NPefoCTaBneHHbIN ABOHEHTY Ha 0CHOBaHUM [loroBopa Ha OkasaHue YCryr CBsau.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, COoTBETCTBYIOLLEe TPeDOBaHNAM onpeaeneHHoi nnatopmsl, nossonsiowiee A6oHeHTy nonyuutb goctyn k Cepsucam
NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEeXHUYECKYlo W (DaKTMYecKylo BO3MOXHOCTb AOCTyNa K ceTu MIHTepHET, Ha KOTOpbIX
yCTaHOBNEHO HEOBXOANMOE 1 0CTaTOMHOE NPOrpaMMHoe obecrieyeHme Ans JOCTyNa K ceTh VIHTEpHET, ¥ KOTopble MMEIOT dakTiieckvil fOCTyN K ceTn MHTepHeT.

Cepsuchbl (aanee coBMecTHo - CepBUCHI):
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«fom.ru TV to Go» - npegocTaBnsiemblii B COOTBETCTBUN C ycroBusMy [Mporpammbl npueunervii Cepaic, no3sonsiowmii AGOHEHTY nonyuuTb JocTyn He 6onee, yem ¢ 2 (aByX)
CTaLMOHapHbIX W (MnK) MOBMMBHBIX NEPCOHanbHbIX KOMMbIOTEPOB K BbIOPaHHbIM 1 onnaveHHbIM Cepsucam «Teneapxusy, «Mogmvcka Ha kaTanor «SVoDy, «EauHoBpemeHHas nokynka
KkoHTeHTa «TVoD», npu ycroBum pakTMYECcKoro NOAKNIYEHUS K CETU VIHTEpHET.

«TeneapxuB» («Catch — up») - npegocTasnsemsiii 3a nnaty Cepsuc, nossonstoLLmMii ABOHEHTY B TeueHne 24 4acoB Unn 72 4acoB (KOHKPETHbIA NepUOf BpEMEHI onpenenseTcs Ans
KaXaoro TenekaHana oTAeNbHO M ykasblBaeTes Ha caiite www.domru.ru CMoTpeTb Tenernepeaayn U UHble ayanoBu3yanbHble NPON3BEAEHNs, BXOAALLME B COCTAB TeNeKaHanos, CurHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBsi3M [0 MONb30BaTemNbCKOro (OkoHe4Horo) obopynoBaHus AGOHEHTOB, Mocre MX BbiXoAa B TENEBM3WMOHHbIA 3tup. MepeyeHb TernekaHanos,
AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caitte www.domru.ru 1 MoxeT BbITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycmoTpeHuto Onepatopa cBsaun. B cnyyae ecnu yenyru cesan
Lindposoe kabenbHoe Tenesuaerue «om.ru TV. LieHTp gomaluHux pa3snedeHnity He npegocTaBnstotcs ABOHEHTY ¢ ucronb3oBaHuem [ekogepa uudposoro HUMAX 9000i, Cepeuc
«Catch — up» focTyneH Ha cTaLnoHapHbIX W (M) MOBUNbHBIX NEPCOHANbHBIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3oBaHust Cepaiuca «MynbTUCKDUHY.

«Moanuncka Ha katanor «SVoD» - npegoctasnsembiit 3a nnaty Cepsuc, obecneunBatolLii BOSMOXKHOCTb AOCTYNA B TeYeHWe KaneHAapHOro Mecsla K onpedeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMotpa AboHeHToM. KaTanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTtopom CBS3v Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisn Liuchpoeoe kabensHoe Tenesupenve «om.ru TV. LieHTp gomaluHux pasenedeHuit» He npepocTaBnstotcs AGOHEHTY ¢ ucronb3oBaHveM [ekopepa uudposoro HUMAX
9000i, Cepauc «Moanucka Ha kaTanor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnn) MOBWMbHBIX NEPCOHaNbHBIX KOMMbIOTEPaX NocpeacTBoM Wcnonb3oanus Cepauca «fom.ru TV to
Go».

«EpMHOBpemeHHas Nokynka koHTeHTa « TVoD» — npepocTaBnsiemblit 3a nnaty Cepauc, 0becneunBaroLLyii BO3MOXHOCTb AocTyna B TedeHue 48 (Copoka BOCbMY) 4acoB nocre MOKyMKiA
K BblbpaHHoi ABOHEHTOM Kaxoii OTAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnm yenyru cassu Lincbposoe kabenbHoe Tenesugenne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX 1 (Mni) MOBUMbHBIX NePCOHanbHbIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3oBaHus Cepaica «fom.ru TV to Gox. Onepatop cBsiav B pamkax npesocTaBneHns
Cepauca npepocTasnseT nHpopmaLyio 06 ycroBusx AOCTyNa K KOHKpeTHON eauHLe KOHTeHTa nyTem pasmeLLeHns COOTBETCTBYIOLeN UHopmaLymm B HTepdelice O6opynosaHns 1
(nnm) MpunoxeHus.

Cepaucbl OCTYNHLI ABOHEHTaM nocne NpuHATUS ocepTbl, pasmeLLeHHoN caitte www.domru.ru

«MopaknioyeHne aononHuTeNbHOro ycTpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonsiowas AGOHEHTY MOAKMIOYUTL OAMH [OMONMHUTENbHBIA CTALMOHAPHBIA W (M)
MOBUMBHbIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesuaenus «fom.ru TV. LieHTp gomaluHux passriedeHuity Ha 2 u bonee
TenenpuemMHuKax.

«CnHxpoHu3auma noanmcku» - ycnyra, obecneyunBarollas packoanpoBaHue TenekaHanos B pamkax BbiOpaHHon ABoxenTom [Moanuckv Ha Maket(bl) yenyr Lindposoro kabenbHoro
Tenesuaenns «fom.ru TV. LieHTp AOMaLLHNX pa3BneyeHuniny Ha TenenpueMHIKe npy yCrioBuM YCTaHOBKW ANS KaXA0r0 Takoro TenenpueMHika oTaensHoM eankmLsl O6opyaoBaHms.

3. TTPABA 11 OB51:3 AHHO C T} C T OP O H
3.1. ONEPATOP CBA3W UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpsiAKe M3MEHUTb KONMYECTBO M MepeyeHb TENEBM3NOHHBIX kaHamnoB, npegocTaBnseMbix ABoHeHTy B Maketax ycnyr «[lom.ru TV», a Takke KOnM4ecTBO
lMakeToB ycnyr, 3abnaroBpeMeHHo, He nodxe yem 3a 1 (OauH) aeHb, yBegomme 06 aTom AGOHEHTa nyTem pa3mellenus OnepaTopoM CBA3M COOTBETCTBYIOLLEN MHAOPMALMKM Ha canTe
Onepatopa cBsi3n www.domru.ru w/wnu B gpyrux coopmax no ycMoTpeHuto OnepaTopa CBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TENEenpUeMHMKA, YCTPaHsTb HEUCMPABHOCTb TENEBU3MOHHOTO LUTEKepa, KOHHEKTOPa, 0OpbIB (3amblkaHne) AGOHEHTCKOM NMHUK, MHbIE HEMCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXKEHWM KayecTBa W306paxeHWs WnM npekpatuTb paboTbl, CBA3AHHbIE C YCTPAHEHWEM MPUYMH HapyLUeHWs KadyecTsa, Mpu Hamuyum
HeCaHKLMOHMPOBaHHON pa3BoaKku ABOHEHTCKOI NuHMK BHYTPM MomellieHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHIUKOB, NpeBbILIatoLiee NpesycMOTpeHHoe 3aka3oM, NpUBOASsLLEN K
CHWKEHWUIO YPOBHS CUrHana Ha [lenutene, v He NpUHMMaTb 3asiBKW O CHUKEHWUM KayecTBa U300paxeHus B cryyae Mcnonb3oBaHus kabens ADOHEHTCKOW NUHUK, HE COOTBETCTBYHOLLETO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NpuocraHoBuTb feicTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

3.1.4.1. Mpow3secTi NONHOE UMM YaCTUYHOE MPUOCTaHOBMEHME Oka3aHus Ycnyr, cBAzaHHoe ¢ 3ameHolt OBopynoBaHmMs, NporpaMMHOro obecreyeHns unu NpoBeAeHUs Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocrnocobHocTu u pa3suTust Cei, Ha cpok He Bonee yem 4 (YeTbipe) yaca noapsa, yBenomus 06 atom AboHeHTa B nioboit dopMe no
ycmoTperunio Onepatopa CBs3u A0 NpoBeAeHns pabor;

3.1.4.2. Ecnu okasanue Ycnyr co3faeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapCTBa, 300poBbi0 1 Ge3onacHOCTY Noaei;

3.1.4.3. AGOHeHT ucnonbayeT Ycnyr ons kakux-nubo HesakoHHbIX Lieneil, unm ke nomy4aeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npepoctaBneHHoe O6opypoBaHue
HapyLUEHMEM NpaBW TEXHUYECKON 3KCTyaTaLmu UK UCTONb3yeT HeCepTUULMPOBAHHBIA TENENPUEMHIK, @ Takke ecri noryvaeT HecaHKLUMOHUPOBaHHBIA focTyn k OBopyaoBaHIO
Onepatopa cBA3N.

3.1.4.4. AboHeHT He cobniogaet lMpaBuna nomb30BaHMs Ycmyramu, u3noxeHHole B [oroBope, Hactosiwem OnucaHuu Ycnyrw, 3akase, a Takke WHbIM 0Bpa3oM yCTaHOBMEHHbIE
OnepaTopom cBsiau.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns foctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIYrW, U3BECTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 (decstb) AHen Yepes CPeAcTBa MaccoBOi MHGopMaLmu 1 (unv) B MecTax paboTbl ¢ abOHEHTaMu, a Takke MHbIM Criocobom no yemoTpenuto Onepatopa CBs3u, ecnm
VHOE He NpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENBCTBOM.

3.2.ABOHEHT UMEET NPABO:

3.2.1. MpoussoanTbL CBEPKY NnaTexen B odmce Onepatopa CBA3N.

3.2.2. Tlo NCbMEHHOMY 3asiBNEHNI0 MEeHSITb WU ONOMHATL NPeAoCTaBnAeMble eMy YCnyrv B pamkax npegocrasnsiemoro Onepatopom cBssu [epeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHNeM abOHEHTCKO MnaTbl M OchopMMEHMEM Npu HeobXoauMMOCT HOBbIX [loroBOpPOB. M3MeHeHWs konuuecTBa npedocTaBnsieMblX Ycnmyr v aboHeHTckoil nnatbl, OymyT
npon3BeseHbl C NEPBOTO YuCMa Mecsla, Creaytolwero 3a 4aToi Mofaduu 3asBreHUst Npu ycroBuu, YTo 3asiereHne nopaetcs AboHeHTom OnepaTopy CBsiaw He moagHee, yem 3a 10
(OecsaTb) pHen Jo OkoHYaHWst PacyeTHoro nepuoga W BHeceHus onnatbl no Tapudam OnepaTopom CBi3u, a Takke onnathl 3aJ0MKEHHOCTM N0 paHee 3aknioyeHHoMy 3akasdy. Mpu He
cobnioAeHNN ykasaHHOTO Cpoka MoAaum 3asBMeHNs 3MEHEHWe KONMYeCTBa NpeaocTaBnseMblx Yenyr u aboHeHTCkon nnathl, ByayT npousBeaeHbl C NepBOroO YKUCNa BTOPOrO MecsLa,
CrieayHLLEero 3a MecsiLieM NoAayu 3asBreHuns.

3.2.3. BecnnatHo W KpyrnocyTO4YHO Mmomy4yaTb MHAOPMALMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTe — O COCTOSHUM JTULEeBoro cyeTa, MHOpMaLMI O NOpsiaKke W YCMOBMSX NONb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(MorvHa v Mapons - Npu HanUuMK) UK MHOM MHAOPMALWK, MO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTb AGOHEHTA, B TOM YKCMEe — NApONbHOTO CroBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3M Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBSI3U UMEET NpaBo OTKMOHUTb COOTBETCTBYHLLMA 3anpoc ABOHEHTa B Criyyae COOBLLEHUS HEMOMHOM WM HETOYHO
MHopMaLMK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThbl 3a YCRyru CBA3W 3a AHW, B TOM YMCTTE NPEBbILLALME HOPMATYBHBIIA CPOK YCTPAHEHNS HEMCTPABHOCTEN, €CIIM HEMCMPABHOCTY BO3HKIN He NO
BUHe ADOHEHTa, a Takke B WHbIX CrlyyasiX, MPeayCMOTPEHHBIX AENCTBYIOLMM 3aKoHoAaTenbCTBOM. [ins odopmneHns nepepacdeta AGOHEHT 0053aH 06paTUTLCS C COOTBETCTBYHOLUM
nuCbMEHHbIM 3asiBrieHneM k Onepatopy CBSia.

3.2.5. YyactBoBaTb B MapKETUHIOBBIX M WHbIX CMIELManbHbIX akUusix, NpoBoaMMbIX OnepaTopoM CBsi3M, YCTAHABMMBAIOLLMX YCIOBUSI NPEAOCTABNEHUS YCIyr, OTMUYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHUM [aHHbIX akuuid, yeroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMmelleHnst MHopMaLmun Ha caiite
Onepatopa CBs31 n/un1 AONONMHUTENBHO B Apyrinx dpopmax no yecmoTpenuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBbIX W UHBIX CieLanbHbIX akLusx, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXOAETCS COOTBETCTBYHOLNUMU OTMETKaMW B 3akase. B cnyyae oTkaza AGOHEHTa OT y4acTusi MapKETUHIOBLIX W MHbIX CeLManbHbIX akuusix AGOHEHT BripaBe
0bpatutbest k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CB3M MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
OnepaTtopom cBsiau, B cryyae MpepbiBaHUs NPeAoCTaBneHUs YCNyru CBSA3W, NPU HanU4uUM MUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHBI TEXHMYECKO! cnyx6bl OnepaTopa cBsiau.

3.3.2. VsBewatb ABGOHeHTa O mpeanonaraeMblx nepepbiBax B MPefOCTaBNeHNM YCNyr CB3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNaHOBO-NPOUNaKTYeCKX paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Hayana WX MpoBeAeHMs, MyTEM pasMeLleHus WHdopMaLmu Ha COOTBETCTBYyOWMX caiTax Onepatopa cBsi3u. [poBeAeHWe nnaHoBo-
npodpurakTudeckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsp He cumtaeTcs MpepbiBaHUeM NpesocTaBneHus Yenyru cesisn 1 Noanexut onnate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.
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3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOTrO 0BCYXUBAHUS,, PEMOHTA UMM MHOO BO3LENCTBUS Ha ABOHEHTCKYHO NuHMI0, [lononHuTenbHyo aboHeHTCKyto nuHuio u ObopynosaHue Onepatopa
CBSI3M, BKNOYas HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaus OnepaTopa CBA3N OT AMEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k ObopyaoBaHmuio, AGOHEHTCKOM NUHUM 1 MIOAKMIOYEHHOMY K HUM TenenpueMHuKy, k flononHuTenbHon aboHeHTCKo MHK coTpyaHukoB Onepatopa
CBSI3M NS NPOBEEHNS HEOBXOAMMBIX NNaHOBO-NPOPUNAKTUYECKUX PaBOT 1 MOAEPHU3ALWM CETH.

3.4.3.Coob1ath Onepatopy cBsian 0 Niobbix NOBpEXAeHUsIX ABOHEHTCKON NuHMK, [lononHuTenbHON aboHeHTCkoi nuHum 1 OBopyLoBaHNS, PacoNoxXeHHbIX B MoMeLLeHIN.

3.4.4. He npucoeamnHsTb kK AGOHEHTCKOI NIMHUM TenenpueMHuK, KOTOpbII He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHWsM, ncnonb3aoeaTh Ans Aoctyna k Cetn OnepaTopa CBS3u TOMbKO
TaKol TenenpuemHmK, KOTOpbIA UCMPaBeH 1 CepTURULMPOBAH B YCTAHOBNIEHHOM B Poccuiickoi depepaLiym nopsiake.

3.4.5.CBoeBpemeHHo coobLuate 060 Bcex crnyyasx MpepbiBaHus npegocTaBnenns Yenyru cBasun u (1) yxyALeHus kayectsa Yenyr caasn Onepatopy cBs3u, a Takke npeanpuHumaTs
BCE MHble AENCTBUS, NPEAYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeru florosopa u/nnm nioboro 13 3aka3os B noboe BpeMst B OJHOCTOPOHHEM NOPSIZIKE MPOU3BECTM PacYET CormacHo N. 7.3. Hactosiwero OnucaHus Yenyru..

3.4.7. He npoaasaTb W He nepefaBatb TPETbUM NuLam Ycnyri, okasbiBaemble Onepatopom cesisin no [lorosopy, a Takke He nepedasaTb CBou nmpasa v 06s3aHHOCTW no [loroopy
TpeTbiM NuUam 6e3 npeaBapuTENsHOMO MUCbMEHHOTO cornacis OnepaTopa casau. MMpu HecobnioaeHnn AaHHoI 06s3aHHOCTM, OnepaTop CBA3W MEeT NpaBo B OAHOCTOPOHHEM NOpsAKe
pactoprHyTb florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha MomelleHre. AGOHEHT, He SBNSIOLLMACS COBCTBEHHUKOM MOMELLIEHNS! U HE COCTOSILLMIA HA PErUCTPALIMOHHOM Y4eTe Nno
MecCTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie COBCTBEHHNKa AaHHOTO MomelyeHNs Ha okasaHue Yenyr B faHHOM [omelLieHnm.

3.4.9. Coobuwatb Onepatopy CBSi3N O NpeKpaLLieHy CBOero npasa BrageHns 1 (1) nonb3osaHus Momelyennem, 060 BCex M3MEHEHUAX B CBOWX PekBiM3UTax (hamunim, nacropTHbIX
[aHHbIX, MecTa XWUTenbCTBa W T.N.) B CPOK, He npesbiwatowmi 60 (LLlectunecstyn) aHeih ¢ MoMeHTa n3MeHeHus. [lo MomeHTa nonyyeHus OnepaTopoM CBsiav yBefoMneHns 0T AGOHeHTa, a
TakKe npu He yBeaomnenun ABoHeHTom OnepaTopa CBsian oka3aHHble Yenyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuoz 40 MOMEHTa NpekpaLLieHIst okasaHus Yenyr cBasun

3.4.10. ObecneunBatb coxpaHHocTb ABoHeHTCKol nuHum 1 Obopyaosakus Onepatopa cBsi3u, HaxoasLumxcs B MomeleHun, n cobniogetne Tpebosanmii nponssoantens ObopynosaHus
1 OnepaTopa CBA3N K ero akcnmyatauuy; komnercuposaTs OnepaTopy CBA3W yObITKW B Criyyae yTpaThl Uk nospexaeHns ABOHEHTCKoN NinHum unin OBopy[oBaHNS (3a WCKMIOYEHNeM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBsi3u), pa3MeLLieHHbIX B [ToMeLLeH1, B COOTBETCTBUM C E/CTBYIOLLIMM 3aKoHOAaTeNbCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit ¢ MOMeHTa
BbICTaBNeHMst OnepaTopoM CBS31 COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCS OT OTBETCTBEHHOCTU B CIyYae BO3HWUKHOBEHWS NO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHM CBA3M U TENenpUeMHNKe, HaxoaaLmxes B MomeLyeHnn, npu aTom aboHeHTCkas nnaTa HauucnseTcs v onnadnsaetca AboHeHTom. He ponyckaTs
CaMOBOITbHOTO BCKPbITUS M/Uni MOBPEXAEHNS YCTPOCTB CeT, CaMOBONBHOTO MOAKIKOYEHNS NN OTKIOYEHNS AGOHEHTCKOI NIMHMN.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacTosiem Onvucanun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBsi3u.
3.4.12. AGoHeHT 06513yeTcs 1Cnonb3oBaTb KOHTEHT, JOCTYNHbIN B pamkax CepBuCOB, UCKMIOYUTENBHO ANS IMYHBIX HYXKA, HE CBA3AHHBIX C OCYLLECTBMEHWUEM MPeLNPUHMMATENLCKON
DEATENbHOCTH.

3.4.13. ABoHeHT 06513yeTCs He UCMOMb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NofyYeHHylo B pamkax CepBuCOB, B HE3AKOHHBIX LENAX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
1cnonb3oBaHmus. AGOHEHT 00s3yeTcs He MPeAoCTaBAATb [OCTYN K KOHTEHTY, nonyyeHHoMmy UM B pamkax CepBucOB, kakuM-nnbo TpeTbiM nuuam. AGOHEHT KomMpyeT, XpaHuT M
npocMaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSTENBHO. ABOHEHT CaMOCTOSITENBHO BbIGUPAET MHOPMALIMIO 1 €€ 0BBEM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne npoAaBaTb M NepenpopasaTh, MyGMUYHO ero nokasbiBaTb MW MCMONMHKATL, TPAHCMIMPOBATL €10 MO Paavo Uin
TenesnaeHnto nytem cooblleHnst B adup niv no kabento, nepepabatbiBaTh, NEpPeBOATL, BHOCUTL B KOHTEHT Niobble M3MEHeHUs, a Takke [enaTtb ero JOCTYMHbIM Ans noboro nuua B
noboe Bpems No ero BbIBOPY (B TOM Yncne nocpeacTeoM cetn «/IHTEpHET»), Cnonb30BaTh KOHTEHT Ans Kakux-mmbo KOMMEpYeCcKUX Liener, a Takke OCyLeCTBNATL Kakvue-nbo uHble
AeiCTBMS, He MpefycMOTpeHHble HacToswyum [loroBopoM. AGOHEHT HECeT NUuHylo OTBETCTBEHHOCTL 3a CObMIoAeHNe AeNCTBYIOLEro 3akoHoaaTenscTea Poccuitckoit PeaepaLim npu
OCYLLECTBNEHNN KakiX-NNBO AENCTBIN, He pa3peLLeHHbIX HACTOALMM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucos.

3.4.15. ABoHeHT 0653yeTca He ncnonb3oatb Obopyaosanme u MpunoxeHne mobbiM cnocobom, KOTOPbIA MOXET MOMELLaTb HOPManbHOMY (DYHKLIMOHMPOBaHNIO Takoro O6opyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16.. AGOHEHT 00s3yeTcs He OCYLIECTBNATb [JEMCTBUS, HanpaBfeHHble Ha 3anucb, KOMMPOBaHWE, XPaHEHME M MOBTOPHOE pacnpocTpaHenne KoHTeHTa, JOCTyn K KOTOpOMY
npepocTasnsetca B pamkax Cepsucos «SVoDy», «TVoD», unn HanpaBrneHHble Ha CO3aaHne BO3MOXHOCTM aBTOMATUYECKOrO NEPEKITOYEHNS Ui aBTOMATUYECKOTO yAaneHns kakoin-nbo
MHcbopmaLmK, SBRsOLLEIACs YacTbio KoHTeHTa, 4oCTyn K KoTopoMy npegocTaensietcst B pamkax Cepaucos «SVoDy, «TVoD».

4. MOPANOK MPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHMSA Y CITY I C B 3|1
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycryri no NpeAocTaBneHunio JOCTyna, 3a BNafeHWe W MoNb30BaHNE KaXabIM SK3EMMIspOM
O6opyaoBaHMs B NepBOM Nocne npegocTaBnenHns ABOHEHTY gocTyna k Ycnyram cBsisn v noanucanust CTopoHammu AKTa chaun-npueMki YCnyr no NpefocTaBneHnto ocTyna mMecse (B
cnyyae, ecnn OBopyaoBaHue nepeaaHo Bo BnafeHue 1 nonb3osaHne AGOHeHTa) 1 NepBOHaYanbHbIi aBaHCOBIV NNATeX, 3a NOMb30BaHWe Ycnyramu CBA3N B pa3mMepe, YCTaHOBNEHHOM
HacTosLLm Onucaruem Yenyr, ecnv B Onucarum Yemnyri He ykasaHo WHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbisalotcs Onepatopom cBsisu B Tevenne 5 (Matw) paboumx gHen ¢ MOmeHTa onnatbl AGOHEHTOM CToMMOCTW Ycmyr no
MpeaocTaBNeHNto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO NiaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cBsi3n, no Tapudam OnepaTopa CBS3M B NONHOM 06beMe, eCcnu UHOE He
yKkasaHo B HactosLem OnucaHum Yenyru u/vnu 3akase.

4.3. MNocne 3aBepLueHus komnnekca pabot no npegocTasnenmnio aoctyna A6oHeHTy k Ycnyre casisn OnepaTop CBSi3W NPOU3BOAMT NPOBEPKY MpefocTaBneHns AoCTyna v npeacTaBnseT
ABOHeHTy Ans noanucaHus AKT caauv-npuemkv Ycnyru no npepocTaBneHnio goctyna. ABOHEHT 06s3aH NMPUHATL YCmyry no npefocTaBneHnio AOCTyNa HeMocpesCcTBEHHO nocne ee
okasaHus nmbo O0TKasaTbCs OT MPUEMKW, MPeAcTaBuB COTPyAHMKY OnepaTtopa MMCbMEHHYK MOTUBMPOBAHHYK MpeTeH3nto. PakT Hapnexaljero okasaHus ABoHeHTy Ycmyru no
npeaocTaBNeHnto AOCTyNa NOATBEPXKAAETCA nofnMcaHHbiM CTopoHamu AKTOM CAaun-npuemkn YCnyru no npefoctaBnenuto aoctyna. Mpepoctaeneqne Yenyr €esisu B NepBoM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl OKadaHus YCyri o npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.MNo opHoit ABOHeHTCKON NHUM MoxeT BbiTb NpepgocTasneH Joctyn k Cetn He Gonee yem Ans AByx TenenpuemHukoB ¢ OBopyaosaHueM. MpefocTaBneHre AocTyna ko BTOPOMY
rnocrneaylwymM TenenpuemMHkam npou3BOAMTCS NO OTAeNbHOM 3aseke A6oHeHTa no Tapudam Onepatopa cessu. Onnata 3a nomnb3oBaHWe YCnyramu CBS3W MW NpesocTaBieHun
poctyna 6onee Yem Ans OAHOTO TenenpueMHIKa OCyLLECTBASETCS Ha OAMH BbiAeneHHbI ABOHeHTY JluLieBo cyeT.

4.5.TenenpuemHunkn ABOHEHTa AOMKHBI COOTBETCTBOBATL YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBfan, B TOM 4ucne B PyKOBOACTBE MO 3KCmnyaTauuu TenenpuemHuka
AOMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke MHbIM TpeBOoBaHWUAM, B TOM Yucne NPeayCMOTPEeHHbIM HacToswmm Onucalrem Ycnyri, B POTMBHOM Criyyae npuem
BCEX TENEBM3VMOHHbBIX KaHANOB HEBO3MOXEH U3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopy[oBaHNs MOXET MCMONb30BaTbCs TOMbKO ANs NPUCOEAVHEHUS K
OfIHOMY TenenpueMHNKY.

4.6.0TknioveHne ot CeTu He npeaycMaTpuBaeT nocrneadyioLee NoAKMIYEHe K CUCTEME KONNEKTUBHOrO npuema TenekaHanos (CKMT).

4.7.ABoHeHT 06513aH 3a kaxaoe dopmuposaHue B MomelLieH ABoHeHTa ABOHEHTCKOIM MMHWKM OnnauMBaTb aboHEHTCKY0 NnaTy 3a kaxaplit TenenpuemHuk ¢ OBopyaosaHuem, nnary 3a
BnajieHne n nomnb30BaHue kaxabiM aksemnnspom Obopynosanus (B cnyyae, ecnvu ObopydoBaHMe nepedaHo BO BnafeHue W monb3oBaHve AGOHeHTa) v mnaty 3a Ycnyru no
npenocTaBneHuto foctyna k Cetn B cooTBeTCTBUM C ycnosusmu [lorosopa v Tapucamn Onepatopa cBS3W.

4.8.ABoHeHT 0bs13yeTCs HdopmmpoBaTh OnepaTopa CBsi3n 0 3aMeyeHHbIX UM (hakTax CaMOBOMBHOTO NPMCoeanHEHUs k CeTi TPETbUX NNLL 1 NoBpexaeHusx Ha CeTu.

4.9.ABoHeHT 06s3yeTCH Npu npekpalleHun AeicTBus [loroBopa m/mnu cooTBETCTBYIOLEro 3akasa (He3aBMCUMO OT MPUYMHBI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NWHMIO,
[ononHutenbHyto aboHeHTckylo nukmio u OBopynosaHue (B cnyvae, ecnv OBopynoBaHue nepefaHo BO BnafieHWe M nomb3oBaHne ABoHeHTa) B TeueHue 5 (M1atn) gHen ¢ fathbl
npekpaLLerus AeicTens 3akasa Mo akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3W, ECII MHOE He NpeayCMOTPEHO HOBbIM 3akasom. Mpu
HeucnonHeHn ABGoHeHTOM 06si3aHHOCTM Mo Bo3BpaTy ABOHEHTCKOI NuHUK, [lononHuTensHon aboHeHTckoit nHM OnepaTtop CBA3KW MMeeT NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABOHEHTCKON NuHWM, [lononHuTensHO aboHEHTCKOW NuHWKM, a Takke noTpefoBaTb BO3MELLEHMS! PacXodoB, CBS3aHHbIX C MX BO3BpPaTOM (Bknioyas cynebHble wapepxkku). Mpu
HeucnonHeHun ABoHeHTOM 06513aHHOCTM MO BO3BpaTy MepeAaHHoro BO BriajeHue W nonb3oBahve Obopygosavus (B cryyae, ecr OBopynoBaHne nepefaHo BO BRiafieHne U
nonb3oBaHue ABoHeHTa) OnepaTtop cBsiav Brpase B3bickaTb ¢ AboHeHTa cTonmocTe O6opyaoBaHus, AelcTByloLyto y OnepaTopa CBA3M Ha MOMEHT onnaTbl cormacHo Onucanuio Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C ero BO3BPaTOM (BKMiouas CyAebHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyramv cBSi3u BO3MOXHO MU YCMoBUN Hannuust y AGoHeHTa ucnpasHoro OBopynoBaHust U ABOHEHTCKOI IMHIK, MO KOTOpOiA NpeaocTaBneH foctyn k Cetu. fJocTyn
k lMoprany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuust y ABOHeHTa wcnpaBHoW [lononmHuTenbHoi aboHeHTckod nuHum, ucnpasHoro OBopyposadus WI-FI, a Takke
aKTMBMPOBAHHOrO TapnchHOro NnatHa Ha Yenyru casan «flocTyn B HTepHeT «[lom.ruy.

4.11.Hactpoiika O6opyaosaHus 1 TenenpuemHuka AGOHeHTa ocyLyecTBRsieTcs npeacTasutensmy OnepaTopa casiav npu npegocTaBnennn AGoHeHTy aoctyna k CeTu.

4.12./3meHeHne ABoHeHTOM Moanucku Ha lMakeTbl ycnyr npou3BoauTCs MyTeM OChOPMIEHMS COOTBETCTBYIOLLETO 3asiBNEHUst B MecTax paboTbl ¢ aBOHEHTaMu UK NyTEM BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIMuHbIA KabuHeT» unm no TenedoHy npu ycnoBuM ykasaHus AGOHEHTOM CBOMX (haMWUmMM, UMEHW, OTHeCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems Mo obpalleHnio aboHeHTa B Mecta paboTbl ¢ aboHeHTaMm, B0 aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHanos B
pasgene «JMuHbIi kabuHeT» unm no TenedoHy npu obpaiyenuu B Call-ugHtp nu6o B HanpaeneHue TexHuueckoi noaaepxku yepes 30 AHelt nocne ero noaknoueHus. ViameHenme
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Moanucky BO3MOXHO MpW YCHIOBUM Hanuums Ha JluueBoM cueTe AGOHEHTa [EHEXHOI CyMMbl B pasviepe He MeHee exefHEeBHON abOHEHTCKOM nnaTbl, NpeaycMOTpeHHo Tapudamu
Onepartopa cBs3v Ans HOBOro BapuaHTta Moanucku.

4.13. ABoHeHT 06si3yeTcs B Cy4ae yTpaTbl NepeaaHHoro Bo BnafeHue U nomnb3oeaHne O6opyaoBaHus coobiymts Onepatopy cBsiau nytem HanpasneHnst AboHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLErO NMUCLMEHHOTO 3asiBNEHNs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cessn, nbo coobymTs OnepaTopy CBA3M O BbIXOAE M3 CTPOS NepeaHHoro Bo
BnageHne v nonb3osaxne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo BriageHne 1 nonb3osaHne ABoHenta OBopyaoBaHMA U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocne Bosepata AGOHeHTOM Bbiepwwero u3 ctposi O6opynosaHust Onepatopy cesisu. MpegoctaeneHne OBopynoBaHus AGOHEHTY MPOM3BOAUTCS MioBbIM yAO6HBIM Ans
Onepatopa cesiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTPaYeHHOro Ui noBpesxaeHHoro OBopyaoBaHus, AeicTBytoleit y Onepatopa CBA3V Ha MOMEHT OMNaThl COrMacHo
Onucannio Yenyru, B cryyae MOATBEPKAEHNA TexHuyeckumm cneduanuctamn Onepatopa csfsn, 4To Bbixod O6opysoBaHWs M3 CTpos nmpowsolen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNS NepeAaHHoro Bo BraaeHue 1 nonb3osane AboHeHTa O6opy[oBaHMs (3a MCKMIOHEHNEM MOBPEXAEHMIA, BO3HUKLLIMX NO BUHe OnepaTopa CBA3W), B TOM YMUCTE NOBPEXAEHNIA
kopnyca OBopyaoBaHusi, He Mo3BoNsAOLLME B AanbHelwem akcnnyatuposats OBopyaoBaHue winnn CyLeCTBEHHO HapyLualowmx BHelwHuid Bua ObopyaoBaHus, AGOHEHT Bo3meLyaeT
Onepatopy cBsian yobITKM B pasmepe ctoumocTv OBopynoBakus. B cryyae Bbixofa nepeaaHHOro Bo BriadeHue v nonb3osaHue AboHeHTa OBopyaosaHus u3 cTposi no BiHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopom CBA3N 3a CBOW CHET.

4.14. C momeHTa npegoctaenenus ABOHeHTy foctyna k cepaicy «Catch-up» ABOHEHTOM OCyLLECTBRSETCS NoNb3oBaHe KOHTEHTOM nyTeM 3anucy 1 coxpaHeHus KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLye.

5. 'YCNOoBKA ONATbI M NMOPALOK PACUY E T OB
5.1. O Tapudpax Ha Ycnyru cesian Onepatop cBsian uHGopMupyeT ABOHeHTa nyTeM pasMeLLeHus nHdopMaLymm Ha caiite OnepaTopa CBsiav W/Nu JOMOMHUTENBHO B ApYrux chopmax no
yemoTpermnto Onepatopa cBsiau. Paamep aboHeHTCKol nnaThl 3a Mecsill, B koTopom ABOHEHTY Bbin npefocTasneH JocTyn k Yenyram cesian k Cepaucam - «Teneapxusy, «[loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMeHTa npeocTaBNeHns JOCTyNa NPOMOPLMOHANbHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramu casiau, CepBucos.

5.2.B cryqae usmeHeHus Tapugos Onepamopom ces3u npou3sooumces nepepacyem ninambi no Hoebim Tapucham Onepamopa ces3u ¢ MOMEHMa UX U3MEHEHUS!.

5.3.Monb3oBaHue Ycnyramm OnepaTopa CBsi3M MOXET OCYLUEeCTBNATLCS B cryyae, ecnu banaHc Jinuesoro cyeta ABOHEHTa He SIBNSETCA OTpULATENbHBIM (MHCOPMALMS O COCTOSHIM
Nnuesoro cyeTa pocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsIHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiaW, B criydae npegocTaBneHust OnepaTopoM CBsiaW Takol BO3MOXHOCTU
ABOHeHTY), ecnn UHoe He MpeaycMOTPEHO HacToswM OnrcaHne Ycnyrv uvnu cooTeTcTByOWMM 3akasoMm.

5.4.NMnatexv 3a npegocTaBneHne Ycnyr cBs3W, 3a BnajeHne v nonmb3oBaHve Obopygosanuem (B cnyyae, ecrm OBopynoBaHWe nepefaHo BO BrafeHWe W NOMb30BaHWe
ABOHeHTa),HauMHaIOT HAYMCIATLCH M B3NMATLCS, @ YCIyri CBA3N HauMHaloT OkasbiBaTbcs OnepaTtopom CBs3v ¢ MOMeHTa nopnucaHns CtopoHamu AkTa cpauu-npuemki Ycmyrv no
MPEeAOCTaBNEHMI0 JOCTYNa (ECNM MHOE He MPEAYCMOTPEHO HacToswmmM Onrcannem Yenyr u/unmu cooTBeTCTByOWMM 3aka3om), nnbo 3aka3om Ha Ycnyru cBsan, AOCTyn K KOTOpbIM Obin
npesocTaBneH B COOTBETCTBUM C paHee nognucaHHbiM ¢ AGoHeHToM [loroBopom u/vnu 3akasom, He3aBUCUMO OT Toro, npou3BefeHbl N ABOHEHTOM HeobXoauMble HacTPOWKM
TENenpuemMHuKa.

5.5.[leHexHble CpeAcTBa, BHECEHHble B kayecTBe nnaTtbl no [loroBopy, cnuceiBatotcs Onepatopom cBsan ¢ Jluuesoro cyeta AGOHeHTa B MepByld ouepedb ANS NoraleHns
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHns 3aA0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYeTe MeHblue YCTaHOBMEHHOW Tapudamu exeMecsyHon aboHeHTCKon mnatbl
eXeMecsYHoIM NnaThl 3a BnageHue u nonb3oBaHne OBopynoBaHuem (B crydvae, ecnv OBopygoBaHue nepegaHo BO BrajeHue W nonb3osaHve A6oHeHTa), Onepatop cBSi3M BripaBe
NPUOCTAHOBWTb OKa3aHue YCnyr CBsi3n 1o MOMeHTa BHeCeHNst AGOHEHTOM Ha JIMLIeBOIA CHET JEeHEXHbIX CPEACTB.

5.6.Cymmbl, nocTynueme 0T ABoHeHTa no [10roBopy, CYMTAKTCS BHECEHHBIMM C MOMEHTA BHECEHWUSI HaNMUHbIX JEHEXHbIX CPeacTB B kaccy OnepaTopa CBsiav 6o B MHAHCOBO-
KPEAMTHbIE YYPEXAEHNS Ha YCrIOBNSX, YCTAHOBIEHHBIX (OMHAHCOBO-KPEAUTHBIMM YYPEXAEHNAMM, MO0 B NNATEXHbIE CUCTEMBI (BKMIOYAs TePMUHAMLI onnaThl YCnyr), 1 3a41CrsioTes Ha
NnueBoi cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT nognucanus 3akasa k [loroBopy AGOHEHTY BbifensieTcs JLeBoil c4eT no cooTBeTCTBYIOLEMY 3aka3y. Homep
NnueBoro cyeTa cOOTBETCTBYET HOMEpY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHayeHue nnaTtexa ABOHEHTOM He yka3aHO N He MO3BOMSIET JOCTOBEPHO ONPeLenuTh, Ha Kakoi
NnueBoi c4eT NepeumncrsoTcs AEHEXHbIe CPEACTBA, AaHHbIe AEHEXHble CPEACTBA He 3a4ncraTcs Ha Juesoi cyeT ABOHEHTa M YUNTLIBAIOTCSH Ha OTAEMbHOM CHeTe A0 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MNATEXHBIX JOKYMEHTOB, B0 yTOUYHEHNSI ADOHEHTOM Ha3HaYEHUs MnaTexa. YTOUHEHWe Ha3HaueHNs NnaTexa npou3BoanTcs ABOHEHTOM NnyTem
obpaleHns k Onepatopy cBsi3n B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYHOLWMM 3asiBNEHMEM C 00si3aTerbHbIM YkasaHMeM Homepa
YTOYHSIEMOTO NMATEXHOro A0KyMeHTa, HoMepa JINLEBOro c4eTa 1 NNAaTeXHoro AoKyMeHTa, Mo KOTOPOMY NMPOM3BEEH COOTBETCTBYHOLWIA NNaTeX.

5.7. Mpwn otpuuatensHom banaHce Ha Juesom cyete AGoHeHTa OnepaTop CBS3W MMEET NpaBO MPUOCTAHOBUTb OKasaHWe YCNyr CBA3M [O MOMEHTa noralleHus ABOHEHTOM
33[J0IKEHHOCTH, €ClN MHOE He MpeaycMoTpeHo HacToswwmm Onucannem ycnyru. TpefocTaBneHne BO3MOXHOCTW MONMb30BaHNA Ycnyramu cBsau npoussogutcs OnepaTopom CBS3u B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noraleHust AGOHEHTOM 3agomkeHHoCT no Tapudam OnepaTtopa cBsav nyTeM BHeCeHUs! AGOHEHTOM [eHeXHbIX cpeacTB Ha Jluueson
CYeT, NnaThbl 3a NOBTOPHOE NpeJocTaBneHue foctyna k CeTu, n okasaHus OnepaTopoM cBsi3un yeryr ABOHEHTY Mo NOBTOPHOMY NpefocTaBneHny goctyna k Cetu.

5.8. Onnata Ycnyr, Bnagexus 1 nonb3oBaHus Obopynosanuem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BMafeHWe M nonb3oBaHue ADOHEHTA) NPOM3BOAUTCA EXEMECSYHO He
no3gHee 20 ([Baguatoro) yucna Mecsua, cneaytoLero 3a PacyeTHbIM nepruoom, 3a YCnyri CBsau, okasaHHble B PacyeTHOM nepuoge, a Takke UHble YCyru, Npon3BOaUTCS AEHEXHBIMU
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsi3u;

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KDEAUTHbIE YYPEXAEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHMEM
MaTeXHbIX CUCTEM (BKMHOYAs TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbn cyéT Onepatopa CBSi3M, ykasanHblil B [loroope. Mpu onnate Ycnyr Onepatopa cBA3u Yepes (hHAHCOBO-
KpeauTHble yupexaeHnst ABOHEHT B MaTEXHOM JOKYMEHTE JOMKEH ykasaTb (DaMUNWI0, MHMLMAanbI U agpec, NO KOTOPOMY MPOW3BEAEHO MPefoCTaBleHe emy AocTyna K Ycnyram.
OcyuecTensis nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHUMaeT Ha cebsi Gpems pacxofoB Ha YCMyrM yKasaHHbIX YYpeXOEHWH, MnaTeXHbIX CUCTEM (ECMM OpraHu3auus,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTenbLLyKa KOMACCHIO 3a MPUEM nnaTexa).

5.9. Onepatop cBs3un ¢ cornacus AGOHEHTa UMeeT npaBo OCYLUECTBASTb NepeMeLLeHne B CYeT MoralleHns 3aA0SKEHHOCTU MO MHbIM [loroBopaM Ha MpefocTaBneHue YCryr CBsau,
3aKmno4eHHbIM ¢ OnepaTopoM CBA3u.

5.10. Bo3Bpat nnatbl 3a npegocTtaBneHue goctyna k Cepsucam, ecniv He no BUHe ABOHeHTa, onnayeHHbIn Joctyn k Cepaucam He 6bin nonyyeH 6onee 7 (cemu) OHeW, NPOU3BOANTCS B
pasmepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas NOKyMka) UM NPONOPLYOHaNbHO BPEMEHM, B TeueHne koToporo focTyn k Cepaucy/KoHTeHTY He Bbin npegoctasneH (npu Moanucke).

6. OTBETCTBEHHOC T CTOP O H 0
6.1.lononHMTENBHO K Cryyasim, mpeaycMoTperHbIM [loroBopom, OnepaTop CBSi31 He HECET OTBETCTBEHHOCTY:

6.1.1.3a Ka4eCTBO YCryr CBS3M B CIy4asx:

6.1.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLyaTens TeneBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW AMPHOTO OMepaTopos;

6.1.1.2.8 cnyyae npucoeanHeHnst k ogHol AGOHEHTCKON NHUKM AGOHEHTa TENENPUEMHUKOB B KONMYECTBE, MPEBLILLALLEM KONMYECTBO, NPELyCMOTPEHHOE 3aKa3oM;

6.1.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeUCTPaBHbIX UM He CepTMANLIMPOBaHHbIX TenenpuemHukos, Obopyaosanms, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
nHUK, [lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPNUOOPOB;

6.1.1.4.8 cnyyae ucnonb3oBaHus A6oHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.1.1.5. Heka4yeCTBEHHOM UMK HEMPaBUIbHOM HACTpoliku Tenenpuemumkos, O6opyaosarust WI-FI u OBopynosaHusi camum AGOHEHTOM;

6.1.1.6.HenpaBunbHoro ncnonb3oBaHus AboreHTom ObopyrnosaHus, OBopynosatns WI-FI n KapTbl goctyna nnm nx HeucnpasHoCTY;

6.1.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLnx HEBO3MOXHBIM MPUEM TENEBM3VOHHOTO CUTHana, CBS3aHHbIX C MECTOM W YCTOBUSIMI PACONOKEHNs TenenpuemMHika 1
(nnm) O6opynosaHusi, O6opynosaHus WI-FI.

6.1.1.8.3a KONMYECTBO TENEBU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (4OCTaBKy) CUrHanoB (TpaHCMALMIO) KOTOpbIX OcyluecTBnsieT OnepaTop CBS3W ecnu Belyatenb, obnapaloLuil
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLUMII €70 PacmpoCTpaHeHe B FOPOACKOM 3dvp, MpeKpaTUn CBOK [ESTENbHOCTb, MIMK OCYLLECTBNSET 3TO C HapylleHUem
TEXHUYECKMX HOPM, HapyLLIAeT HOPMbI M MPaBWIa, YCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.1.1.9. ncnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpebosaHuamM OnepaTopa CBSay;

6.1.1.10. ucnonb3osaHune AGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE NOBPEXAEHMS;

6.1.1.11.HenpaBunbHOM Npoknaaku camum ABOHEHTOM kabenst ABOHEHTCKON NuHIKM, [JononHUTENbHOR aGOHEHTCKOM HUK.

6.1.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKOW IMHUW, MHbIE HEMCTIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa 1NN TPETBUX ML,

6.1.1.13. B cnyyae c6oes B TenenpuemMHrke ABoHeHTa UK MioBbix TPETbUX MWL, ECRI NOCREAHEe HE HaxOaMTCs Mog npsMbIM ynpaernexnem OnepaTtopa cBsisu. OnepaTop CBsiaW He
obecneynBaeT aHanu3 NpUYMH Hey[OBNETBOPUTENBHOTO Ka4ECTBa COBANHEHMS KOHKPETHOTO ABOHEHTA.

6.2. OnepaTtop CBA3N He HECeT OTBETCTBEHHOCTb 3a COAEPXaHNe TeNeBM3VOHHbIX KaHamMoB, PacnpoCTPaHeHe (JOCTaBKy) CUrHaNoB (TPaHCIALMIO) KOTOpbIX ocyllecTsnseT Onepatop
CBA3M.
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6.3. OTBETCTBEHHOCTb 3a ucnonb3oBaHe KapTbl foctyna HeceT AGOHeHT. AGOHEHT He OymeT MpefoCTaBnsTb TPETHUM NuuUaMm JocTyn kK ABGOHEHTCKOW NuHUM, [OononHUTENbHOM
abBOHEHTCKON NMHUK, NepefiaHHbIX eMy BO BPEMEHHOE BriaAeHue U Nonb3oBaHue no [JoroBopy, B TOM YMCHE B LiensiX nonyyeHus nubo npefocTaBneHnst TPETbUMY nuamu Yenyr cesau,
poctyna k Moptany Jom.ru TV 6e3 cornacosaHusi ¢ OnepaTtopom CBSiau.

6.4. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbITKM, MOHECEHHbIe ABOHEHTOM He no BuHe OnepaTopa CBS3u B pesynbTaTe NpocMoTpa AGOHEHTOM TeX 1nu
MHbIX TENEBM3NOHHbIX KaHamoB, a Takke 3a NOCNeACTBUA MCNOMb30BaHNs AGOHEHTOM Nobbix BUAOB MH(OPMALM K yCAYr, NOMyYeHHbIX AGOHEHTOM NPy MONb30BaHWM YCAyrami CBS3n
(Npy MpOCMOTPE TENEBU3MOHHBIX kaHanoB). OnepaTop CBSI3W He NMPEeOCTABSIET HUKAKWMX rapaHTuil MMbo pekoMeHZaLuii U He HECeT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1Cnomnb3oBaHust ABOHEHTOM NtoBbIX BULOB MH(OPMALWMK W YCTYT, NOMYYEHHBIX C NOMOLLBIO YCyriA.

7. IOP 0K MPEKP ALLEHVST [0/ 0 B O P A
7.1. Kaxpbin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B CUny ¢ Aathbl €ro noanucanus obenmn CTopoHamu 1 AeACTBYET B TeYEHWe HeONpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbiTb OTMEHEHO NofnucaHneM fpyroro 3akasa B cryyae, ecnv AGOHEHT yka3an Takoe yCroBue B HOBOM 3akase.
7.2.0nepatop CBA3X B COOTBETCTBAW C [E/CTBYHOLLMM 3aKOHOAATENbCTBOM P® Bnpase pactoprHyTb [loroBop umnu nioboi u3 3akasos B noboe Bpemsi B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeoMUB ABOHEHTa O pacTopxeHnn He no3aHee, Yem 3a 1 (OanH) AeHb [0 Tpebyemoi AaTbl PaCTOPKEHS, €CM 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKUE MPUYNHBI 1
VWHblE MPUYMHBI He NO3BOMAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLLaeT AGOHEHTY BHECEHHYH NNaTy, ynnayeHHyo UM B nopsiake npegonnarthl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHUM MUCbMEHHOTO 3asiBrieHust AGOHeHTa, 0hopMneHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopom casisu. [lorosop (3akas) B
cnyyasx pacTopxeHus no uHuumaTvse Onepatopa cBA3n ByneT cuMTaTbCs pacToprHyTbIM, @ OkasaHne YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHns ABOHeHTY AocTyna k Ycnyram
cBs3n OnepaTopom cBA3N.

7.3. ABOHEHT npu ycrnoBuv onnatbl (akTuyeckn NoHeceHHbIx OnepaTopoM CBS3M pacxof[oB Mo okasaHuio ABOHeHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX O MOMEHTa PacTOpXeHWs
[orosopa u/unu nto6oro u3 3akasos Ycryr Bnpase pactoprHyTs [orosop wu/nnu no6oit u3 3aka3os B Ntoboe BpeMsi B OAHOCTOPOHHEM MOpsiaKe MyTeM NoAayu MUCbMEHHOTO 3asiBREHMS
OnepaTopy cBA31 0 pacTOPXKeHUN B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTopom CBA3M, eCrIn MHOE He YkasaHo B HacToslleM OnucaHum Yenyr u/unn cooTBeTCTBYHOLLEM
3akase. florosop (3akas) bymeT cuuTaThCsi PACTOPrHYTHIM, @ OKasaHWe YCMyr NpekpalyeHHbIM CO [HS, CreaylowuM 3a AHem nonyyennst OnepatopoM CBS3W COOTBETCTBYHOLLErO
3asereHns ABoHeHTa, ecniv Bonee NO3AHWA CPOK He NPeayCMOTPpeH 3asieneHnemM AboHeHTa. B ykasaHHOM cryyae ¢ JuueBoro cyeta ABOHEHTa CMCHIBAOTCS AEHEXHbIE CPeAcTBa 3a
hakTu4eckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapucham Onepatopa casisun. OcTaBlUMECS AEHEXHBIE CPEACTBA BO3BPALLATCS ABOHEHTY.

74. B cnyyae pactopxeHus [lorosopa wnn npekpalleHns aeictens 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWW, Mnata 3a YCnyri no NpeAocTaBreHnio [OCTyna BO3BPaTy He
NOANEXNT, 33 UCKIKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeictans 3akasa (3akaso) 4O MOMeHTa okasaHns ABOHEHTY Ycnyru no npeaocTaBnenmio foCTyna.

8. TIPOYVE 'Y C (0 B /151 500
8.1.B cnyyae nameHenmns peksuantoB Onepatopa cssian, Onepatop cBA3n yBegomnsieT 06 aTom ABOHEHTa nyTem pasMeLLeHnst COOTBETCTBYtOLEero cooblyenns Ha caitte Onepatopa
CBS3M.

8.2.B cryyae ecrm Onepatopy CBS3v He NpeaoCTaBNEHo NPaBO UMW Ha HETo He BO3NoxeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCIIOBMA [loroBopa, B TOM YMCHe B OTHOLLEHWN
CYLLECTBEHHbIX YCIOBUiA, TO N3MeHeHWs B [loroBOop ohopmMrsioTcs 3aKmtoyeHremM AOMONMHUTENBHOTO COrnalleHus. 3akmoyeHne AONONHUTENBHOTO cornalleHns mexay CTopoHamm
NPOM3BOANTCS NYTEM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AeicTBUil. O HeobXxoamMocTu naMeHeHus [loroBopa MmyTem 3aknioyeHns AOMOMHMTENbHOrO cornmalenns Onepatop CBsian
yBefomnseT ABoHeHTa ntobbiM cnocobom no cBoeMy YCMOTPEHWIO (MOCPEACTBOM pasMeLLeHUs yBeAOMNEHUs Ha caiTe, oTnpasneHns SMS-CooBLLEeHII , NOCPeaCTBOM 3MEKTPOHHON
noyTbl, N0 TenedoHy, B Mectax paboTbl ¢ aboHeHTaMu 1 T.4.) He no3aHee, Yem 3a 5 (MSTb) AHelt O MOMEHTa 3aKIOYEHUS AOMOTHUTENBHOTO COTMaLLEeHNs, CIN MHOE He NPEeAYCMOTPEHO
AeCTBYIOWMM 3aKOHOAATENBCTBOM. ECnM MHOE He MpedyCMOTPEHO YCNOBWSMM AOMONHUTENBHOTO COTMALIEHNs, MOATBEPXKAEHNEM 3aKIOYEHUs [OMONMHUTENBHOTO COTMalleHns co
cTopoHbl AGOHEHTa SBNSETCS NPOAOMKEHNe NoNb30BaHMst AGOHEHTOM Ycnyramu nocne ykasaHHo B JOMONHUATENbHOM COMMaLLeHUM AaTbl €10 BCTYNNEHNs B cuny,. B nHbix cnyyasx npu
n3meHeHun OnepaTopom ces3u yenosuit [lorosopa Onepatop cBs3n 06s3aH yBedoMUTb 06 aToM AGOHEHTa NyTeM pa3meLLeHns COOTBETCTBYHOLLEN MH(OPMALMK B CPEACTBAX MacCoBO
MHcbopmaLmm nimmn B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3W, @ Takke WHbIM Cnocobom no yemoTpeHnto Onepatopa CBs3M He MeHee, yem 3a 5 (MgTb) AHel, ecrn WHble
€nocobbl He MPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENECTBOM.

8.3. B COOTBETCTBUM C [EIACTBYIOLLMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, MPeAocTaBneHHsIX ABOHEHTOM
npy 3akn4eHnn u ucnonHeHun CtopoHamn 0653aTensbCTs no [loroopy, OCYLECTBNSETCS C Lienbio enonHerus TpeboBaHmMit 3akoHofaTenscTea P, okasaHus Yenyr, ocyllecTBReHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKoYast O Hannumn 3aA0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 38 YCIYTW 1 B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C MCTOMNHeHneM [lorosopa.
C mMomeHTa 3akriodeHus [loroBopa 1 [0 NpekpaLLeHns UCTIOMHEHUs No Hemy 0bs13aTenbcTe CTOpoHamu, B TOM YuCne UCNONHeHUst TpeboBaHNi 3akoHogaTtenscTea P®, Onepatop cBsisn
BnpaBe OCYLLeCTBNATL cOOP, CUCTEMATU3ALMIO, HaKOMMeHWe, YTouHeHne (0BHOBMEHWE, M3MEHeHWe), U3BMeYeHe, UCMoNb3oBaHWe, Nepefady (pacnpocTpaHeHue, NpeaocTaBneHye,
focTyn), brok1poBaHue, XpaHeHe, 00e3nuynBaHue, yaaneHue, YHUYTOXeH!e NepcoHanbHbIX AaHHbIX C W/ 6e3 MCnonb3oBaHWs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. Miobble yBegomnenns Onepatopom cBs3n AGOHEHTa, eCri MHOe He MpeaycMOTPEHO HacToswmmM Onucanmem Yenyri, 3aka3om HanpasnstoTcss ABOHEHTY NOCpPeaCTBOM SMEKTPOHHOM
noyTbl MO agpecy, ykasaHHoMmy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBA3W UMM MyTeM pa3MeLLeHns yBeAOMMEHUA Ha COOTBETCTBYtOWMX caittax OnepaTopa CBA3M.
Niobble yBegomnenns AboHeHTom OnepaTtopa CBS3W, €CU MHOE He MPeAyCMOTPeHO HacToslmMM OnucaHunem Ycnyri, 3akasom, BKNoYas yBe[oMneHns o6 0T3biBe NpeAoCTaBNEHHOM
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepcoHanbHbIX AaHHBIX B CIy4asx, A0MyCKaeMbIX [ECTBYIOLLMM 3aKOHOAATENbCTBOM P®, OCYyLLECTBNAIOTCA NYTEM COCTABNEHUS MUCbMEHHOTO
3asBNeHms, oopmnsiemMoro B Mectax paboTtsl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBS3u.

8.5.CTOpOHbI MPU3HAKT PaBHYI0 KOPUANYECKYIO CUMY COBCTBEHHOPYYHOI MOANMCH, (haKCUMUILHOTO BOCMPOM3BELEHUs nognucy, nbo nboro aHanora COGCTBEHHOPYYHON MOAMMCY
OnepaTtopa cBSiaW, BOCNPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHUYECKOro UK MHOTO KOMMpOoBaHWs Ha [loroope, a Takke Ha WHbIX AOKYMEHTaX, CBAA3AHHBIX C €ro UCTIOMHEHWEM,
3aKM0YeHNEM MNK NpekpaLLeHnem.

8.6. Ecrin ABoHeHT umeeT nepef; Onepatopom CBS3W 3aA0MKEHHOCTb No onnate Yenyr caasu no florosopy miunm gan OnepaTopy CBSi3n COOTBETCTBYHOLEE YkasaHue (Mpyu ycrioBum
coobiueHnst ABoHeHTOM Homepa [loroBopa 1 COOTBETCTBYHLLErO 3aKasa Ui MHOM MHGOpMaLWK, NO3BONAHOLLEN AOCTOBEPHO YCTAHOBUTL MYHOCTb ABOHEHTA, B TOM YMCIE — NAPONBHOIO
cnosa, B crnyyae npegoctasnenns OnepaTopoM CBS3W Takol BO3MOXHOCTM AGOHeHTy. OnepaTop CBS3M WMeeT npaBO OTKMOHWTb COOTBETCTBYHOLWIA 3anpoc ADOHeHTa B crydae
COODLLEHNs HEMOMHOM MNK HETOYHON MHchopMaumn), To OnepaTop CBsi3W BripaBe HanpaBuTb MOCTynatoliMe AeHexHble cpefctBa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopom CBS3W, v OTAENbHBIM 3aka3am nnaTexu Ha apyron fuuesoi cyeT ABOHeHTa, B TOM unCne Ans noraleHns 0bpasoBaBLUeiics paHee 3a[0mKeHHOCTM
AboHeHTa. Mpu atom Ha Jlnuesoin cyeT AGOHEHTa, MO KOTOPOMY MPOW3BOAUNICS MAATeX, 3a4UCNSETCS CyMMa 33 BbIYETOM AEHEXHOM CyMMbI, HanpaBneHHON Ha Apyroi Juuesomn cyet
ABoHeHTa. O nponsBeaeHHbIX HanpaBneHusix feHexHbIx cpeacTs Onepatop cBsiav 0653aH yBeAoMUTb ABOHEHTa nyTem TenedoHHOrO COOBLUEHNS HA KOHTaKTHbIA TenedoH Unk UHbIM
0bpa3om no ycmoTpeHuto Onepatopa casau.

8.7. Tpyn HeucronHeHUN unn HeHagnexalyem ucnonHeHnn OnepaTopom cBS3n 0653aTenbCTB N0 okasaHuio Ycenyr AGoHeHT Ao obpallenvs B cyn npeabssnseT Onepatopy CBS3u
MUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHneM konun [loroBopa, 3akasa, Takke WHbIX HeOBXOANMbIX [Ns pacCMOTPEHMS MPETEH3UW MO CyLiecTBy [OKyMeHTOB. MpeTeHsun ABGoHeHTa
NpeabABASIOTCA U pacCMaTPUBAIOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHOAATENLCTBOM Poccuiickoit PeaepaLim.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSI3N C HUM, NO kOTOpbIM CTOPOHbI HE MOTYT NpUATK K 0BOIAHOMY COTmacuio, NepeaaloTcs Ha paspelleHie Cyfa Mo MecTy HaXoXaeHWs
¢punmnana Onepatopa cBsau

9. TAPU®bI HA YCNYIU UIWGPOBOIO KABENLHOIO TENEBUAEHUA «AOM.RU TV. LIEHTP OMALLUHWX PA3BNEYEHWA» L
TapudHble nnaHb! Ha MakeTbl yenyr
Ne HanmeHoBahnue Tapudos Tapndpe! 32 TenenpuemHuK Cpoku Mpumeyanus
n/n P [2], py6. p P
3a 0aVH NPUCOEANHEHHBII K
; ABOHEHTCKOI NINHUK
1 AbBoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «basosbin HD» [3] 420,00 [1] 3a ogvH Mecsy, TenenpuemMHIK ¢
O6opynoBaH1em
. 3a 0avH NPUCOEANHEHHBII K
2 AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CtanaapTHbI HD» [3] 400,00 [1] 3a oanH mecsL ABOHEHTCKOI NINHM




r. lkeBck

TenenpueMHuK ¢
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Lindposoit HD» [3]

380,00 [1]

3a oanH MecsL

3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIHUM
TENEnpPUEMHUK C
O6opynoBaH1eM

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr « HTB-Mntoc Kukoy [3]

400,00 [1]

3a oauH mecsy

3a 0fIH NPUCOEONHEHHBIN K
AGOHEHTCKOI NIUHUK
TENenpUeMHUK ¢
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha lMaket yenyr «Ymkan [3]

299,00 [1]

3a oauH mecsy

3a 0avH NPUCOEOMHEHHDIN K
ABOHEHTCKOI NIUHUN
TENENpPUEMHUK C
O6opynoBaHnem

AboHeHTckas nnata 3a Mognucky Ha MNaket yenyr «Matu! CnopT» [3]

400,00 [1]

3a oanH MecsL

3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI NIMHUN
TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCKas nnata 3a 0QHOBPEMEHHYI0 Moanucky Ha MakeTsl ycnyr «HTB-
Mntoc Kuxo» n «HTB-Mntoc CropT» [3]

650,00 [1]

3a oanH MecsL

3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHUN
TenenpueMHuK ¢
O6opyaoBaH1em

AboHeHTckas nnata 3a Mognucky Ha MNakeT yenyr «Haw cyT6ony [3]

219,00 [1]

3a oanH MecsL

3a 0fIH NPUCOEONHEHHBIN K
AGOHEHTCKOI NIHUM
TENenpueMHUK ¢
ObopypoBaHuem

ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «becconHuuar [3]

200,00 [1]

3a oavH mecsy

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpueMHuK ¢
O6opynoBaHnem

10

ABoHeHTCkas nnata 3a Mognucky Ha MakeT ycnyr «HaumoHanbHbIin» [3]

200,00 [1]

3a oavH mecsay

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaHnem

11

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENENPUEMHUK C
O6opyaosaHuem

12

AboHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Cnopt v yerevenns HD»

200,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKO NTMHUN
TENENPUEMHUK C
ObopypoBaHuem

13

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «KuHo 1 myabika HD» [3]

200,00 [1]

3a oavH mecsay

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpUeMHUK ¢
ObopynoBaHuem

14

ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oavH mecsy

3a 0aVH NPUCOEAUHEHHDII K
ABOHEHTCKOI NIMHUM
TENEnpPUEMHUK C
O6opynoBaH1em

15

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Viasat Premium HD» [3]

399,00 [1]

3a ogvH Mecsy,

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENEnpUEMHUK C
O6opynoBaH1em

16

ABoHeHTckas nnata 3a Moanucky Ha Maket yenyr «AMEDIA Premium HD»

3]

199,00 [1]

3a oguH Mecsy,

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENenpUeMHUK C
Ob6opynosarnem

17

ABoHeHTCKas nnata 3a «[loanucky Ha katanor «SVoD» «Ameauateka» [14],
[19]

349,00

3a ogvH Mecsy,

3a ofH NPUCOeMHEHHBIN K
ABOHEHTCKOI INHIKN
CTaLMOHapHbIit 1 (M)
MOOUIBHBIV NEPCOHaMNbHbIN
KoMnbtoTep/ TenenpuemMHuK ¢
ObopynoBaHuem

18

AGoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «HD Crapm» [3]

390,00

3a oavH mecsy

3a 0aH NPUCOEANHEHHBII K
AGOHEHTCKOI NIUMHUM
TENENPUEMHUK C
O6opynoBaH1em

19

ABoHeHTCKas nnata 3a Mognucky Ha MakeT ycnyr «Maty! ®yt6on» [3]

400,00 1]

3a oauH Mecsily

3a 0aVH NPUCOEAUHEHHDI K
AGOHEHTCKOI NIUMHUM
TENENPUEMHUK C
O6opynoBaH1em

20

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxasy [3]

240,00 1]

3a oauH Mecsily

3a 0[VH NPUCOEOMHEHHDIN K
AGOHEHTCKOI NIUMHUM
TENenpUeMHUK ¢
Ob6opynoBarnem

21

AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «om.ru TV KoHcTpykTop
HD» [3]

200,00 [1]

3a oavH mecsy

3a 0fMH NPUCOEaNHEHHBIN K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
Ob6opynoBarnem

Tapudbl npegocTaBnenus goctyna [2];[4]

Ne
nin

HaumeHoBaHue Tapudos

Tapudbl 3a TenenpuemMHuK,
pyo6.

Cpoku

Mpumeyanus

Mpepoctaenene poctyna k Cetn no Tapudy «MuHu» A6oHeHTam,
VMEIOLMM  MCTpaBHYl0O ABOHEHTCKYIO TNUWHWID OT Yama CBS3u, MnyTem
¢hopmuposaHus [1ononHUTENBHON aBOHEHTCKOM NHUK [5]

100

MpepoctaeneHne poctyna k Cetu no Tapudy «Munu 0e3 UTP»
ABoHeHTaM, MMEIOLLMM ucrpaBHyto ABOHEHTCKYH NHMI0 0T Yana cesisu [6]

50

5 pabounx gHet

3a 0[vH NPUCOEOMHEHHBIN K
AGOHEHTCKOI NIHUN
TENENPUEMHUK C
O6opynoBaHeMm.




r. lkeBck

MpepoctaeneHve goctyna k Cetn no Tapudpy «CtaHmapT» AGoHeHTam, Cpok ncumcnseTcs ¢ MOMeHTa
3 nonbaytowmxcs  Yenyramm caau  «[octyn B MHTepHeT «[om.ru» C 600 BHECEHMs nnatbl No 3akasy.
npumeHennem O6opyaosanus WI-FI, nytem dopmmupoBaHus AGOHEHTCKOM
NIMHUM OT Y3na cBsau 1 [lononHuTenbHON aboHeHTCKOM InHUK [5]
4 Mpenoctaenenue goctyna k Cetv no Tapugy «Ctanpapt 6e3 UTP» nytem 550
thopmupoBaHst ABOHEHTCKOI MHUM OT Y3na cBsau [5)
Mpepoctaenenne poctyna k Cetn no Tapudy «CTaHaapT nmoc» nyTem
5 chopmupoBaHis  ABOHEHTCKOW nuHMM  OT  [lenutens [0  BTOPOrO 300
TenenpuemHmka ¢ ObopyaosaHrem 1 [lononHUTENLHON aBOHEHTCKON NIMHMN
10 BTOpOrO Tenenpuémtuka ¢ O6opyaoBaHem [5]
Mpenocraenenve goctyna k Cetu no Tapudy «CtangapT nnioc 6e3 UTP»
6 nytem opmupoBaHus ABOHEHTCKO nuHMM oT [enuTens A0 BTOPOro 250
Tenenpuemnmka ¢ O6opyaosaHnuem [5]
CroumocTb O6opyaoBaHus
Crtoumoctb OGopyaoBaHus CTOMMOCTb YCTAHOBKM U
HaumeHoBaHue (BKNtOYas ero ycTaHOBKY W HAacTPOIKY) HacTpoiku O6opyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Pyb. [12]
1 [exoaep undposoit HUMAX 9000i (zanee — [ekogep) [16] 6700 1500
2 [Jlexogep undposon HUMAX 7000i (zanee — [lexkonep) 6700 1500
3 [exopep undposoit HD-Zapper KAON NA -1620/HD 5000 (ganee — [lekogep) 2000 1500
4 [ekogep umndposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoti [8] 2000 1500
CroumocTb aononHutenbHoro ObopyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B nete “pe”“gg”me””” Roctyna K
2 MuKPOGhOH BOKasbHbIN I et
3 Ananrtep ceteson PowerLine 200Mb (c eBpoposeTkoi) (naree — 1000 | e
Apantep)[11]
CroumocTb KapTbl soctyna
1| Kapra gocryna | 300 | 10
Tapudbl Ha AONONHUTENBHbBIE YCNyTH
Mepenaya B cobcTBEHHOCTL AybnvkaTta KapTbl AocTyna B criyyae yTpathl, 550 Mocrie nocTynneHnsi 3asBnexns
1 BbIX0Za W3 CTPOsi No BHe ABoHeHTa 1 T.4. [9] Pa3soBo AGOHeHTa 1 nnaTbl 3a
npegocTaenenue gybnukata Kaptbl
W3meHerme [Joroopa B CBSA3 C M3MeHeHeM ABOHEHTOM agpeca PasoBo
2 nometLleHns (mpu Hannyum AboHeHTckon nunnm, O6opyaosanmus u KapTbl 10
foctyna)
3 lMepeocopmnenue [JoroBopa B B3N ¢ 3aMeHon AGOHEHTa B MOMELLEHUN 10 PasoBo
(npu Hannumn AGoHeHTCKom MHK, OBopy[oBaHNS 1 KapTbl JOCTYNa)
lprocTaHoBMEHMe OKa3aHns YCnyr CBA3u AGD:gﬂfanr?;;vcﬁlm3:%?25?::9 y
4 100 Exemecs o ABOHeHTa 3a0/MKEHHOCTY nepea
Onepatopom cBsisn
Ycnyra no yknagke kabensi coopmMupoBaHHoO ABOHEHTCKOM NUHMA, B neHb npegocTasneHns goctyna k
5 [lononHuTenbHOM abOHEHTCKOM NUHUK NOA NIMHTYC / B kabenb-kaHan 2000 Pa3080 Cetn
ABoHeHTa B nomeLLeHnn ABOHEHTa Npu NpesocTaBneHnn JocTyna k
ycnyre «Jom.ru TV. LieHTp fOMaLUHWX pa3BrieyeHuity
6 glgg&pﬁtfa BO BrageHue u nonb3osanus fekogepa HUMAX 9000i n HUMAX 99 EXeMecsiuHo
Mepepnaya Bo BnageHve 1 nonbosane flekonepa HD-Zapper KAON NA -
7| 1620/HD 5000 u HD-Zapper DMT HD 5000 [7] 40 Exemacs Ho
8 lMepegaya BO BNageHWe 1 nonb3oBaHue KapTbl goctyna [7] 40 ExemecsyHo
9 Mepenaya Bo BnageHve 1 nonb3osanns CAM — mogyns Lindposoro [7] 40 ExemecsyHo
lpepocTaBnsieTcs B COOTBETCTBN C YCMOBUSAMM
10 | «Jom.ru TV to Go»[16] pea porpaMMbI pUBMTIEHiA y Mocne AsTopu3auyn AGOHEHTOM
1 «Moaknto4eHne AONONHUTENBHOTO yCTPOiCTBa K yenyre «fom.ru TV to Gox» 50 E QMHOBPEMEHHO Mocnie ABTopu3aLy AGOHEHTOM
[13]
12 | «Teneapxus» [14] 50 ExemecsyHo
13 | «Mynbtupym» [17] 50 ExemecsyHo Exemeca4Ho
3a Kaxzbl BTOPOIA 1 MOCTeAyHoLLmMi
14 | «CuHXpOHM3aLWS NOLMMCKM» 150 ExemecsuHo TenenpueMHIK
lMpumevarme:

[1] - ABoHeHTCKas nnaTa BKIKOYAeT nnaTy 3a obecneyeHue BO3MOXHOCTY MONb30BaHMs [1akeToM ycnyr v 3a nonb3oBaHue ABOHEHTCKON NUHWEN B mepuoa Aeiictaus [oroBopa wivnm
3akasa. ABoHeHTCKas nnata, nnata 3a BnageHve u nonb3oeanne ObopynosaHuem (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BNafeHne 1 nonb3oBaHne ABOHeHTa) 3a NepBbii MecsL
1 nraTa 3a npegocTaBneHue JOCTyna BHOCSTCS B MOMEHT nognucaHns [orosopa u/wnu 3akasa.. AGOHeHTCKas nnata, nnata 3a BnafeHue v nonb3osaHue ObopynosaHueM (B cryvae,
ecnv ObopyaoBaHve nepefaHo BO BRafieHne v nornb3osaHue AGOHeHTa) cnuckiBaeTces ¢ Jluuesoro cyeTa AGOHEHTa aBTOMaTUYECkV B NMOMHOM 06beme He nosgHee 1-ro yucna mMecsiua,
criedyloLLero 3a MecsLem nonb3oBaHus Ycnyramu cesasu. B cnyyae oTcyTcTBus Ha 1-0e vcno mecsua, Criefytowero 3a MecsueM nonb3oBaHns YCnyroit cessn Ha fuueBom cyete
ABoHeHTa AeHexXHbIX CpeacTB B pasmepe aboHeHTCkoi nnathl No TapudhHOMy nnaHy, nnatbl 3a BNiafeHue 1 nonb3osaHne OBopynosaHuem (B cnyyae, ecniv OBopyaoBaHue nepefaHo BO
BnafieHue 1 nonb3oBaHue ABOHEHTa) 3a MPEALIECTBYIOWLMA MecsiL Nonb3oBaHUs Yenyroi casau, OnepaTop CBS3W BripaBe NPUOCTaHOBUTL Oka3aHue YCNyr CBsiaW 10 MOMEHTa BHECEHUS
ABoHeHTOM Ha JTuLeBOI CHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yyeTom BCex HamnoroB 1 cbopos (B Tom yucne - HAC 18%) u moryT BbiTb M3meHeHbl OnepaTopom cBssu ¢ yBegomneHnem ABoHeHTa He MeHee, YeM 3a 10
(OecsTb) [Hei yepes cpencTBa MaccoBoi MHOpMaLMy 1 (nn) B MecTax paboTbl ¢ aboHeHTamu, a Takke no ycmoTpeHuto OnepaTopa cBsan - yepes cait Onepatopa cesau. nata 3a
pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TpaHCNsLMio) 06si3aTeNbHbIX 0OLLEAOCTYNHbIX TENEBU3MOHHBIX KaHaMOB He B3UMaEeTCs.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. ABTosaBoackast 3a, yn. Kuposa, 109, yn. 10 Net OkTsi6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

[3] cocTase MMaketa ycnyr «ba3osblit HD» TpaHcnupyetcst curHan He meHee 100 TeneBM3NOHHBLIX KaHAnoB; abOHEHTCKas nnata BKMKOYAeT nnaTy 3a TPAHCMALMK MUHUMAmNbHOTO
KONMMYeCTBa CUTHanoB TENEBU3WOHHLIX kaHanoB B [lakete ycnyr «basosbiii HD» — He meHee 30 curHanoB TeneBU3WOHHbIX kaHanoB B HD kauecTBe; B coctaBe [lakeTta ycnyr
«CraHpapTHbil HD» TpaHcnupyeTcst curHan He meHee 80 TENEBM3WOHHBIX KaHanoB; abOHeHTCkas nnata BKMIOYAEeT NnaTy 3a TPaHCMSUMI0 MUHUMAMbHOMO KONMWYECTBA CUrHaroB
TENEBU3NOHHbIX KaHarnoB B [lakeTe ycnyr «CTangapTHblii HD» — He meHee 10 curHanoB TeneBu3MOHHbIX kaHanoB B HD kauectse; B coctase [laketa ycnyr «Lucposoit HD»
TpaHcnMpyeTcsa curHan He MeHee 50 TeneBWU3MOHHBIX KaHarnoB; aboHEHTCKas nnata BKIoYaeT NnaTy 3a TPaHCIALMI0 MUHMMANbHOTO KOMMYECTBa CUrHaroB TeneBU3MOHHbIX kaHaroB B
Makete ycnyr «Liucposoit HD» — He MeHee 5 curHanoB TeneBM3MOHHbIX kaHanoB B HD kauyecTBe; B cocTase [aketa ycnyr «HD CrapT» TpaHcnvpyeTcs curHan He meHee 65
TENeBU3NOHHbIX KaHarnoB; aboHeHTCKas nnata BKMIOYAET NnaTy 3a TPaHCMALMI MMHMMANBHOTO KONMYEeCTBa CUrHAMOB TENEBM3MOHHBIX kaHanoB B [NakeTe ycnyr «HD CtapT» — He MeHee
10 curHanoB TeneBu3noHHbIX kaHanoB B HD kavectse; B coctase [Makete ycnyr «Jom.ru TV KoHcTpyktop HD» TpaHCnupyeTcsi curHan He MeHee 25 TeneBM3WMOHHbIX KaHaros;
aboHeHTCKas nnaTa BKMOYAET NMaTy 3a TPAHCIALMIO MUHMMArbHOTO KONMYECTBA CUTHAMOB TeneBW3MOHHbIX kaHanos B [MakeTe ycnyr «Jom.ru TV KoHctpyktop HD» - He meHee 2
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CUTHanoB TeneBu3NoHHbIX kaHanos B HD-kauecTse; B MakeTe yenyr «HTB-MNnioc CnopT» - He MeHee 2 cUrHarnoB TeneBn3uOHHbIX kaHanos; B Makete ycnyr «HTB-Mntoc KnHo» - He MeHee
3 curHanoB TeneBM3NOHHbIX kaHanos, B MakeTe ycnyr «beccoHHMUa» - He MeHee 3 CUrHanNoOB TENeBM3NOHHBIX KaHamoB, B [NakeTe ycnyr «HauuoHanbHbINY - He MeHee 3 cuUrHaros
TENeBM3NOHHBIX KaHanos, B MakeTe ycnyr «AnTbiH» - HE MeHee 3 CUrHanoB TeneBU3MOHHbIX kaHanos; B [Makete ycnyr «KXJ1-HD» - He MeHee 1 curHamna TeneBU3MOHHOO kaHana; B
Makete ycnyr «Haw dyt6on HD» - He MeHee 1 curHana TeneBU3MOHHOTO kaHarna, B lakeTe ycnyr «YMka» - He MeHee 4 CUrHanoB TeneBU3NOHHBIX kaHanoB; B [NakeTte ycnyr «Mukc HD» -
He MeHee 5 cMrHamnoB Tenesu3noHHbIX kaHanos B HD kadectse, B [MNakete ycnyr «CnopT v yBneyenns HD» - He MeHee 5 cUrHanoB TeneBMavoHHbIX kaHanos B HD kavecTse, B MakeTe
ycnyr «KuHo u mysbika HD» - He MeHee 5 curHanoB TeneBW3MOHHbIX kaHanoB B HD kauvectBe. TpaHcnsuus [Maketa ycnyr «beccoHHMLa» OCyLIeCTBRSeTCS B COOTBETCTBUW C
neiicTBylowmM 3akoHopatenscteoM P®. Moanucka Ha MakeTsl yenyr «Haw cyt6on», «HTB-Mnioc KuHow», «Maty! CropT», «Matu! ®yt6on», «BeccoHHuua», «HauuoHambHbIiy,
«AnTbiHy», «KXN-HD», «AMEDIA Premium HD», «Viasat Premium HD» nponssogutcst npu ocopmnenun Mognucku Ha Maket yenyr «basosbiit HD» wnu «CtaHpapThblil HD» vnnm
«Lndpposoit HD» unm «HD Ctapt» Mognucka Ha Maket yenyr «Cnopt v yBneyeHust HD», «KuHo n mysbika HD» npoussogutcs npu odopmnenim Mognmcku Ha Maket yenyr, «Liudpposoii
HD», «CtangapTHbin HD», «<HD Crapt». Mognucka Ha Maket yenyr «Muke HD» npoussogutes npu odopmnennm Mogmucku Ha Maket yenyr «Lindpposoir HD», «HD CrapT». Mporpammoit
NpUBMMErin MOXeT BbiTb NPeaYCMOTPEHO NpeaoCcTaBNeHe HOHYCOB, CKMOK, aHTUBIMPYCOB W UHbIX MPUBUNETHIA.

[4] - croumocTb ycnyrn no npegocTaeneHnio foctyna k CeTw onpepenseTcs B 3aBUCMMOCTM OT BbibpaHHOro ABoHeHTOM aksemnnspa O6opynosaHus, nonyveHnss ABOHEHTOM
ObopynoBaHns BO BRajeHWe 1 Nomb3oBaHWe WM B COBCTBEHHOCTb, CTOMMOCTW KapTel goctyna w Tapuda npegoctaeneHus goctyna. ®opmupoBaHne ABOHEHTCKOA MWHWM W
[lononHuTensHoN aBOHEHTCKON NMHIKM OCYLLECTBASETCSA NYTEM NPOKNaAku kabens no Hapy)XHON NOBEPXHOCTY CTEHbI OTKPBITbIM COCOBOM

[5] - BkntovaeT ochopmnenme 3akasa, peructpaupio ABOHeHTa, BblneneHue Jinuesoro cyeTa.

[6] - BkntoyaeT ochopmnenme 3akasa, pernctpauyio ABOHeHTa, Bblgenenme Jlnuesoro cyeTa, npoBepka pabotocnocobHOCTH paHee chOPMUPOBaHHO AGOHEHTCKOM MUHMN.

[7] - OBopynosaHnue, ucnons3oBaHHoe OnepaTopom CBsi3u Npu npeaocTaeneHnn A6oHeHTy foctyna k CeTn cesisn Onepatopa CBA3N W YkasaHHOE B akTe CAaun-NpUeMKn ycryr no
npeaocTaBnenmnio 4octyna, sensetcs cobeTeeHHocTbio Onepatopa cesian 1 nepefaetcs ABOHEHTY BO BniafieHue M Monb3oBaHue 40 MOMEHTa NpekpalleHns aeicTeus [loroopa nimnm
3akasa. BHeceHue Ha JlnLeBoit CHeT AeHeXHbIX CPEACTB 3a BrafeHue 1 nonb3oBaHue ObopyaoeaHnem ocyluecTenisieTcsi AGOHEHTOM eXeMeCsYHO He No3aHee NepBoro Yucna Mecsua,
CeAytoLLero 3a MecsiLieM nonb3oBaHMa Ycnyroi csasu. B cnyvae npekpalyeqns aeicteus [lorosopa u/wnu 3akasa nnata 3a nepuoA BnafeHns v nonbaosaHns O6opynoaHneM He
BO3BpaLlLaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BniadeHne w nonb3osaHne OBopyaoBaHMEM B3UMAETCs He3aBUCMMO OT (pakTU4eckoro moTpebneHns Ycnyr cBfsn 4O MOMeEHTa
npekpaLLenus aerctens [orosopa niunu 3akasa. Lindposoit aexoaep HUMAX 9000i B pamkax Moanucku Ha MakeT(bl) ycnyr MoxeT BbiTb NpesocTaBneH Bo BaAeHe 1 nonb3osaHue B 1
ak3emnnsipe. OctanbHble ak3emnnspbl Lincposoro aexonepa HUMAX 9000i moryT 6biTb nepeaaHsbl KnueHTy B co6CTBEHHOCT.

[8] - ans npegocTaBneHns ABoHeHTy goctyna k CeTn ¢ ucnonb3oBaiem CAM — mogyns LiucbpoBoro AGOHeHTa JOMKEH NOAAEPXMBaTb BO3MOXHOCTb ycTaHoBkM CAM-mogyns n umeTb
BCTPOEHHBIIA LicppoBoit TioHep cTaHaapTa DVB-C, ans npepoctasnenns ABoHeHTy goctyna k CeTu ¢ ucnonbaosaHnem iHoro O6opynosaHns AGOHEHTa AONONHUTENBHO AOMKEH UMETb
BO3MOXHOCTb MpucoeanHeHnst O6opyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Crlyyae MPUEM BCEX TENEBU3NOHHbIX KaHaroB HEBO3MOXEH 13-3a TEXHUYECKUX NapamMeTpoB a.
[JononHutenbHas aboHerTckas nuHna Ao CAM-moayns Lincposoro He doopmupyeTcs.

[9] - ocywecTBRSAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnauMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEIA MPUOCTAHOBNEHNS OKasaHWs Ycnyr cesau.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 ([syx) Agantepos (oanH Ans coeanHenns ¢ O6opyaosannem WI-FI, BTopoit — ¢ [lekofepom); Ans NOAKMoYeHns
2 (Asyx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HEO6XOANMO MOAKIIoYEHNe [ononHuTeNbHoro Agantepa u flekogepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeJocTaBneHus goctyna k Cetu.

[13] Mnata BaumaeTtcs OnepaTopom CBs3n eanHOBpeMeRHo. Mpu oTkase ot CepBiica, BHeceHHass ABOHEHTOM nnata 3a okasaHHble Ycnyru, He BoaspalyaeTcs. CepeuC npeAocTaBnseTcs
nocne AsTopu3aLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust AGoHeHTOM akTuBavmmu Cepauca npu cobmioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] Cepauc npepoctasnsetcs nocne AstopusaLm AGoHeHToM BeccpoyHo 4o MOMeHTa npekpallerns AboHenTom aktueaumn Cepsuca npn cobnoaernn ABOHEHTOM YCMOBMIA OnnaThl
Yenyr. ABoHeHTckast nnata cnuckiBaeTes ¢ JuueBoro cyeta AGOHeHTa aBTOMATUYeckM B MOMHOM obbeme He NosgHee 1-ro Yucna Mecsla, CreayloLLero 3a MecsleM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecsLieM nonb3osanns Ceprcom Ha Jutesom cieTe AGOHEHTa AeHEXHbIX CPEACTB B pasmepe abOHEHTCKO
nnatbl no TapudHOMy nnaHy, nnaTbl 3a NPeALLECTBYIOWMIA MecsL, nonb3oBaHus Cepaucom, OnepaTop CBS3u BNpaBe NpYOCTaHOBWTL NpegocTaeneHne CepBuca 10 MOMEHTa BHECEHNS
ABoHeHTOM Ha JlMLeBOi cyeT AeHexHbIX cpeacTs. [pu nonmb3oBaHMM Ycnyramu CBA3M B COOTBETCTBUM C AAHHbIM TapuHbIM MAaHOM MO MapKeTWHroBOW akumn «KomnnekcHoe
npeanoxenuer, feicTaytolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkast naTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHEHTa aBTOMaTYeCKM B NOMHOM 06beMe He no3aHee 1-ro
uucna mecsiya, criefyloliero 3a Mecsuem nonb3oBaHns Ycnyroi cesan. B criyyae oTcyTcTBMA Ha 21-0e YnCnO Mecsla, Creayiowero 3a Mecsiem Nomb3oBaHus YCNyroil cBsau, Ha
JinueBom cuete AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe abOHEHTCKOM Mnatbl Mo TapupHOMy nnaHy, nnaTtbl 3a BrafgeHve u nonb3oBaHne O6opynoBaHueMm (B Criyuyae, ecru
O6opynoBaHue nepeaaHo BO BnafeHue 1 nomnb3oBaHne ABOHEHTa) 3a NPeALLEeCTBYIOWMIA MeCAL, NoMb30BaHuUs Ycmyroi cessv OnepaTtop CBs3W MMeeT NpaBo NPUOCTAHOBUTb OKasaHue
Yenyr casau. ABOHeHT BripaBe oTka3aTbest oT Cepayca B ntoboe Bpemsi no uctevenmne 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHcnupyeTcs curHan He Meee 2 eanHnL, KoHTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MpOCMOTPa MUMHUMANbLHOTO KonuyectBa KoHTeHTa, cocta MOXeT
M3MEHSTLCSA M JOMONHATLCA OnepaTopoM CBSI3V N0 CBOEMY YCMOTPEHUIO.

[16] CepBuc npegocTaBnsieTcs B COOTBETCTBUM C ycroBusiMv Mporpammbl npusuneruit nocne Astopusauum ABOHEHTOM BECCPOYHO A0 MOMEHTA NpekpalLeHnst ABOHEHTOM aKTUBaLWM
Cepauca npu cobniopeHnn AGOHeHTOM ycnoBuiz onnatel Ycnyr. B cnyyae oTcyTcTBus Ha 21-0€ YMCMO MecsLa, CneaytoLero 3a MecaueM nonb3osakus CepsucoM Ha Jiuuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe abOHeHTCKoi nnatel no TapudHomy nnaHy Onepatop CBsiav BrpaBe NMpUOCTaHOBUTL MpeAocTaBneqne Cepsuca 40 MOMEHTA BHECEHMS
ABoHeHTOM Ha JnLeBoit c4eT AeHexHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B noboe Bpems no ucteverme 30 (TpuaLaTti) AHel ¢ MOMeHTa ABTopu3aLm

[17] Mnata 3a ycnyry «MynbTupym» crmcbiBaeTcs € Jluyesoro cyeta AGOHeHTa aBTOMaTMYeckv B MONHOM obbeme He mospgHee 1-ro uucna Mmecsua, CrepyloLero 3a Mecauem
nonb3oBaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsiLa, CeayHoLLEro 3a MecsLeM noNb3oBaHus ycnyroi Ha Jinuesom cyete AGOHeHTa JeHeXHbIX CPeACTB B pa3Mepe nnarbl
3a MpefLLIEeCTBYIOLLNI MecsiL, Nonb30BaHs yenyroit, OnepaTop CBAA3K BNpaBse NPUOCTaHOBUTL OKa3aHue YCryri1 0 MOMEHTa BHeCeH!st ADOHEHTOM Ha JINLIeBOII CHET AEHEXHBIX CPEACTB.



