r. PsizaHb

OMUCAHME YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTu
Onepatop cBsA3n okasbiBaeT ABOHEHTY yCryri CBA3M Ans Lieneil kabenbHOro BelLaHus, BKoYatoLLe NpeaocTaBneHne Yenyr no npegoctaenenmio goctyna k Cetu, npefocTasnexme B
NOCTOSIHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacmpocTpaHeHWe (JOCTaBKy) LMPOBOrO curHama (TPaHCnALMI0) NporpaMM TENeBM3WOHHOTO BELaHus (danee - TEeneBM3WOHHBIX
kaHanos), Bxopawmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LieHTp pomalnmx passnedenuity, no Cetn Onepatopa cBsis A0 Monb3oBaTENbCKOrO (OKOHEYHOTO)
obopynosaHus A6oHeHTa (aanee — «Ycnyru casn»), a AGOHEHT 0bs3yeTcs onnaunsaTb YCnyri CBsA3N B NOPsAKe, B CPOKMA M HA YCTIOBUSIX, MPEAYCMOTPEHHbIX [JOoroBOPOM, HACTOALMM
Onucannem Yenyrn u 3akasom. [liobasi Yenyra, okasaHue koTOpoi He Bbino mpedycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanMuMM TeXHUHYEeCKoN
BO3MOXHOCTM 351 €€ OKa3aHms.

2. TEPMVIHBI A OTTP E.LLEJ1E H VA5 5000000000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOpbIM 3akntoueH [lorosop Npu BbiAeneHnm Ans 3Tux Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AbOHeHTCKas nnata» — (PUKCMPOBAHHbINA NNATEX 3a YCryru CBA3W, OKasblBaemble B Te4eHMe PacyeTHOro nepuoaa, KOTOpbIilt SIBMSETCA MOCTOSHHON BEMMYMHON, HEe 3aBUCALLEN OT
obbema hakT4ecky nonyYeHHbIX Yenyr.

«AGOHeHTCKas NuHMA» — kabenbHas pa3soaka, obecneynsaloLas pacnpocTpaHerme ([OCTaBKy) TENEBU3NOHHOTO curHana (TpaHcnALnio) oT Touku aboHEHTCKOro noakmoveHns (Y3sen
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopuTcs B cobeTBeHHoCTU OnepaTopa CBA3W M NepefaeTcs B NOCTOSHHOE MOMb3oBaHWe AGOHEHTY Ha CpOK AenCTBUS
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyeHns ABoHeHTy goctyna k Ceu.

«[lononHutenbHas ycnyray - ycnyra, npegoctaensiemass Onepatopom CBSi3u B AONONHEHWE K MHBIM Ycryram no [JoroBopy npy Hannumi TEXHUYECKOI BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepaboyee COCTOSHWE Ans npekpalleHns goctyna k CeTn.

«[lennTenb» — yCTPOWCTBO Pa3aeneHns curHana Ha ga v bonee TenenpuemHuKa, yCTaHoOBMEHHOE Ha ABOHEHTCKON NUHWN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany flom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosanus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ ObopynosaHuem. [lononHuTenbHas aboHeHTCkas NUHWS HaxopuTest B cobeTeHHocT Onepatopa CBSisM W nepefaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, copepxaluni nHdopmaumio 06 Yenyrax, 3akassiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapta poctyna» — cneuman1avpoBaHHbIii MUKPOMPOLECCOPHBI MOAYNb, UHAMBMAYanuaupyloLmMi ABoHeHTa 1 obecneunsatolwmin emy goctyn k Cetn. Kapta foctyna nepeaaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B jeHb NpefocTaBneHns AGoHeHTy goctyna k CeTi no ToBapHOi HaknagHow, noanucsizaemoit CTopoHamm.

«O6opynoBaHue» — yCTPOWCTBO ANst AEKOAMPOBaHNS LMPOBOrO TENEBM3NOHHOTO BUAEOCUTHana, Heobxoaumoe Ans nonb3oBanus Ycnyramu. OBopypoBaHue no Boibopy AGOHeHTa
nepepaetcs Onepatopom B3 ABOHEHTY B COGCTBEHHOCTL B AeHb NpefocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknaaHow, noanuceiaemoit CTopoHamu, Unk nepeaaeTcs
Onepatopom casi3n AGOHEHTY BO BnadeHue 1 nonb3oBaHue B AeHb NpeaocTasnenns ABOHeHTy focTyna k CeTn no AKTy chaun-npuemki Yenyrv no npeaoctaBnenHmio 4OCTyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo W nporpaMmHoe obecneyeHne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Lensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[om.ru» n no BbiBopy AGoHeHTa nepeaaetcs OnepaTopom cBsan AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaBnenns AGoHeHTy gocTtyna k CeTv no ToBapHOW HaknagHoN,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy focTyna k Cetn no AKTy caaum-npuemkm
Yenyri no npefocTaBneHnto 4ocTyna B pamkax 3akasa Ha Ycnyri casisn «floctyn B VHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOSIWMIA [JOKYMEHT, COAEPXaluwii OnucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpeAoCTaBNEHMS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3anmopeiicTens CTOpOH B pamkax npepocTaBnieHns Ycnyrn u fpyryl Heobxogumyio uHdopmaumio. Onucanue Ycnyr pasvelaercs OnepaTopom CBS3W Ha calTe U MOXeT
nepenaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«MepemelleHne» - HanpaeneHue OnepaTopom CBS3W NocTynatolwmx oT ABGOHEHTa [eHeXHbIX CpeacTs Mo [aHHOMY [loroBopy unu OTAenbHbIM 3aka3am B CHET MoralleHWst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHMe npegocTaBneHns Ycnyrv cBA3M» — 03Ha4aeT NepepbiB B NpeaocTaBneHun Yenyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyxboii Onepatopa cBsaw;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(BocTaBKy) CUrHanoB (TPaHCMALMIO) TENEBM3MOHHBIX kaHanoB Ans obecneyeHns npocmotpa AGOHEHTaMK TeMeBU3MOHHBIX KaHamnoB B konuyecTee, onpepensieMom MepedHem Yenyr
Onepatopa cBsan, no Cetn Onepatopa cBsian [0 TenenpuemHmka AGOHeHTa.

«Mopnucka» — Habop MMakeToB ycnyr, BblbpaHHbIXx ABOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B oamucky, C COOTBETCTBYIOLMM W3MEHEHNEM
aboHeHTCKoi NnaTbl.

«Monb3oBaTtenbckoe (okoHeyHoe) o6opyaoBaHue» — obopynoBaHie, Heobxoaumoe ABGOHEHTY ANst NOAKMIOYEHNS K Y3ny CBA3N C MOMOLblo ABOHEHTCKOI NMHUK, Haxodslleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBakoTcs B 3akase (ganee — TeNenpuemHUK);

«[omelLeHne» — NOMELLEHNE, HAXOASLIEECs BHE 30HbI OTBETCTBEHHOCTH Onepatopa CBsA3w, rae MoxeT ObiTb ycTaHoBNeHo OBopyaoBaHue 4nis npefocTaBneHus Ycnyr no [orosopy,
npuHagnexatyee AGOHEHTY Ha kakoM-MBO BELLHOM MpaBe.

«PacyeTHbli nepuopy - kaneHgapHbiii mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCREAHero OHS TOrO Xe KaneHLapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro MMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWMHAMANbHOTO COLMANbHOTO MakeTa 3MpHbIX TENEBM3VOHHBIX kaHamnoB, Heobcnyxueaemas
Onepatopom cBsi3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETeN, yeUnuTen u onTu4eckue yanbl, BXOASLMX B
coctas Cet Onepatopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeAHa3HaYeHHbIe Ans OkadaHus YCnyr CBsau.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsisn) — ycriosus onnatbl Ycnyr Onepatopa CBSiaW, KOTOPble BKMIOYatoT B cebsi: Tapudbl NpeaocTaBneHus AoCTyna, TapudHble nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npegocTaBneHns AOCTynax - yCnoBus npegoctasneHus goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaocTaBneHuto JOCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaThl YCyr CBS3M;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHS M OnnaThl [JONonHUTENbHbIX YCryr, okasbiBaeMblx Onepatopom cBsia ABOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIMIOYEHUA» — TOYKa NpUCoeanHeHUs aboHeHTckon NuHuK Kk CeTn. Touka aboOHEHTCKOTO MOAKMKOYEHUS pacnonaraeTcs B pacnpefenvTenbHoM Lukady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3W» - CPECTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npegoctaBnenmnio AocTyna, Yenyru cessu v [JononHuTenbsHble ycnyru);

«Ycnyra cBA3U» — [ieATENBHOCTL N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepeaaye, AOCTaBKe COODLLEHMIA ANEKTPOCBS3M;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYMHOCTb feicTBui OnepaTopa CBs3u, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTY Oka3aHnsi ADOHEHTY YCyr CBA3W W BKMIOYaIOLLMX
chopmmrpoBaHie ABOHEHTCKOM NIMHUW W MPUCOEANHEHNE C ee MOMOLLbIo MMonb3oBaTenbCKoro (okoHeYHoro) obopyaoBaHus ABGoHeHTa Kk Y3ny cBsiau, no Bblbopy AGOHeHTa hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM U NpucoeauHerne ¢ ee nomolubto Obopynosatme WI-FI ¢ Tenenpuemtukom (c ObopynosaHuem), odopmmeHue [loroBopa, pervctpaumio
ABoHeHTa, Bblaenenme Jlnlesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOv3BEAEHNs 1 UHbIE BUAbI MPOU3BEAEHMI, 4OCTYNHbIE ABOHEHTY ANs MPOCMOTPa Npu MoMb3osaHu Ceprcamin B pamkax HacTosLLero Onucaxns.
«06nayHoe xpaHunuiie» — npeAHasHayeHHoe Ans nonyyenns A6oHeHTom CepBuca «TeneapxuB» OHMANH-XpaHUNMLLE AaHHbIX HA pacnpefienéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT UMEET BO3MOXHOCTb KOnupoBaTb KOHTEHT, XpaHUTb €ro U NpocMaTpuBaTh.

«ABTOpU3aums» — BBefeHVe B uHTepderice O6opyaoBaHns unn MpunoxeHus Y4eTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefoCTaBReHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBSA3M.

«MpunoxeHune» — nporpammHoe obecneyeHre 1 MHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstolee ABOHEHTY nonyuuts goctyn k Cepaucam
NOCPEACTBOM CTALMOHAPHBLIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYlo W (DaKTMYECKylo BO3MOXHOCTb AOCTyNa K CeTh WHTepHEeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 0CTaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIT dakThyeckil 4OCTyN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuB» («Catch — up») - npegocTasnsemsiii 3a nnaty Cepsuc, no3sonstoLLmii ABOHEHTY B TeyeHne 24 YacoB Unu 72 4acoB (KOHKPETHbIA NepyoA BpeMeHW onpefenseTcs Ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTCs Ha caiite www.domru.ru CMoTpeTb Tenenepeaay v UHble ayavoBuayanbHble NPON3BeAeHNs, BXOASLLME B COCTAB TenekaHanos, curHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBsi3M [0 MONb30BaTemNbCKOro (OkoHeYHoro) obopynoBaHus AGOHEHTOB, NOCNE MX BbIXO4a B TEMEBU3WOHHbIA 3¢up. MepeyeHb TenekaHanos,
AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caitte www.domru.ru 1 MoxeT BbITb M3MEHeH 1N AONONHeH B Nioboe Bpems no ycmoTpernto Onepatopa cesan. B cnyyae ecnu yenyrv cesan


http://www.domru.ru/

Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomalHux pa3eneyeHnin» He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekogepa uudpposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHWE KareHOapHOro Mecsila K OnpeAeneHHOMY NepeyHio
KoHTeHTa (nanee — katanor) ans ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXET M3MeHsTbCs U JononHsTbest OnepaTopom CBsiav Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
yenyru cesisn Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp AomaluHux pa3eneveHnin» He npepoctaBnsiotcs AGOHEHTY ¢ ucrnonb3oBaHnem [lekogepa Lydposoro HUMAX
9000i, Cepauc «Moanucka Ha katamnor «SVoD» [OCTYNHA Ha CTaLMOHapHbIX U (M) MOBUMBbHBIX NEpPCOHAaNbHBIX KOMMbIOTEPAX NOCPEACTBOM MCronb3oaHus Cepauca «fom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npegocTaBnsembiii 3a nnaty Cepsuc, obecneunBatoLLmil BO3MOXHOCTb AocTyna B Tevenue 48 (Copoka BOCbMM) 4acoB NOCHE MOKYMKAA
K Bbl6paHHoi AGOHEHTOM Kax o OTAemNbHO eanHuLe KoHTeHTa ans Leneil ero npocmotpa ABoHeHToM. B cnyyae ecnn ycnyri csian Lindposoe kabensHoe Tenesugenune «Jom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcsl AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHBbIX 1 (Mni) MOBUMBHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3osaHus Cepauca «fom.ru TV to Go». Onepatop cBA3W B pamkax NpefocTaBnerns
Cepauca npefocTaBnsieT HdhopmaLuio 06 ycroBusx AoCTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pa3melleHnst COOTBETCTBYHOLLEN MHdopmaLmmi B uHTepdeiice Obopyaosanus v
(nnm) MpunoxeHus.

Cepaucbl 4OCTYNHbI ABOHEHTaM nocne NpuHATUS 0chepTbl, Pa3MeLLEeHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY MOAKMKOYUTL OANH LOMOMHUTEMbHbIA CTaLWOHapHbIA W (1nn)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLiasi BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenns «fom.ru TV. LieHTp fomaluHnx passnedeHuity Ha 2 u bonee
TenenpuemMHuKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneunBarolLas packoaupoBaHue TenekaHanoB B pamkax BblibpaHHoi ABoxeHTom Mopnmuckv Ha MakeT(bl) ycnyr LindpoBoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BneyeHuiny Ha TenenpueMHuKe npy yCrioBUM YCTAHOBKW AMNS KaXA0ro Takoro TenenpueMHuka oTaensHoi eaunmLpl O6opyaoBaHms.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 npuHUMAloTCs, Takum 06pasoM, kak OHWU onucaHbl B OnucaHun Yenyr. MHble ycnoeusi, ykasaHHble B [loroope, [eiCTBYHOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET NPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHBIX kaHarnos, npegocTasnsembix A6oHeHTy B [Maketax ycnyr «fom.ru TV», a Takke KONM4ecTBo
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B pyrix popmax no ycmoTpermnio Onepatopa CBsiau.

3.1.2. TNpou3BoauTb HACTPONKY TEMENpUEMHWKA, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOMO LUTEKepa, KOHHEKTOpa, 00pbIB (3amblkaHne) AGOHEHTCKOW NMHUK, UHbIE HEUCNPABHOCTY,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLYX L.

3.1.3. He npuwHMmaTb 3asBKM O CHIKEHWM KayecTBa M30DpakeHWs WNM NpekpatuTb PaboTbl, CBA3AHHbIE C YCTPAHEHWEM MPUYWH HapyLeHWs KayecTea, MU  Hanmuyum
HecaHKLMOHMPOBaHHON pa3Bofku ABOHEHTCKOM NuHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, MpeBbilLatoLLEee NpesycMOTpeHHoe 3aka3oM, NpUBOAALLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa n/nu nioboro u3 3aka3oB B OBHOCTOPOHHEM NMOPSAKE B CNIEAYIOLMX CryYasX:

3.1.4.1. Tlpon3BecTn NONHOE UMM YaCTUYHOE MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHMs, NporpaMMHOro obecneyeHns Unu NpoBefeHus Apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO NofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBegomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpoay besonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 340poBbio 1 Ge3onacHoCTH Nloaen;

3.1.4.3. Ecnn ABOHeHT ncnonbayeT Ycnyrn Ans kakux-nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM NpPaBW TEXHUYECKON JKCTIyaTaLymn Uk UCTONb3yeT HECEPTUMULMPOBAHHBI TENENPUEMHIK, @ Takke eCri MonyyaeT HeCaHKLUMOHMPOBaHHbIN AocTyn k OBopyaosaHuio
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsie B [lorosope, Hactosiem Onucanun Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosus florosopa, Onucanns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMSIOWMXCH HEOTBEMIEMON YacTblo [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepam.

3.1.5. MameHsTb B 0AHOCTOPOHHEM nopsake Tapudbl MpesocTaBneHns AocTyna, TapudHble nnaHbl, a Tawke Tapudbl Ha [ONOMHUTENbHbIE YCryrk, u3BecTuB 06 aToM ABOHeHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (Mnn) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke MHbIM Cnocobom no ycMoTpernio Onepatopa CBA3W, ecnu
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aktoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; nepeaaBaTb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLEeCTBIEHNS MHGOPMALMOHHOTO obcnyxvBanHus 1 pacyeToB no [loroBopy; nepefasath (yCTynaTb) TPETbUM NuLam npaso TpeboBaHus
HeuncnonHeHHbIX aboHEHTOM AeHeXHbIX 0653aTensCTB Nepe/ onepaTopoM CBA3N.

3.2.ABOHEHT UMEET NPABO:

3.2.1. ABOHEHT BnpaBe NPOM3BOAUTL CBEPKY nnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo nUCbMEeHHOMY 3asiBNEHNI0 MEHATb /N [ONONHATL NpeaocTaBnseMble emMy Ycnyru B pamkax npegoctaensemoro Onepatopom cesian [lepeyHst Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHeM aboHEHTCKOW nnaTbl W odopmneHueM Npu HeobXOAMMOCTU HOBbIX [loroBopoB. MameHeHus konudectBa npepocTaBnseMbix Ycmyr v aboHeHTCkoW nnatbl, GymyT
npon3BefeHbl C NMEPBOTO YuCna Mecsua, Creaytowero 3a JaToi Mofauyn 3asBrieHUs Mpu ycrioBuu, YTo 3asBreHne nopaetcs A6oHeHTom OnepaTopy cBsan He mosgHee, yem 3a 10
(OecsTb) AHelt o okoH4aHWs PacyeTHoro nepwopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3W, @ Takke onnaTbl 3aA0MMKEHHOCTU MO paHee 3akmiodeHHoMmy 3akasy. Mpn He
cobrtoeHnN yka3aHHOTo Cpoka Mojayn 3asiBneHnst U3MEHeHne KonMyecTBa NpeaocTaBnsembix Yenyr 1 aboHeHTckoit nnathl, GyayT Npon3BeaeHsl C NepBOro YMcna BTOPOro Mecsula,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHo 1 KpYrmocyTOYHO MonyyaTh WHOPMALMOHHO-CIPABOYHbIE YCIYrW, B TOM YUCre — O COCTOSHUM JLIeBOro cyeTa, MHAOPMaLMIo O NOPSiAKe W YCNIOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHAOPMALWK, NO3BONSHOLLENA JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCre — NaponbHOrO CMoBa, B Criyvae NpeaoCTaBneHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W MMeeT NpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON MM HETOYHON
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHbIX Cryyasix, NpedycMOTPEHHbIX AEMCTBYIOLMM 3aKoHOAaTeNbCTBOM. [insi odhopmnenus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLNM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBoBaTb B MapKETUHTOBLIX W WHBIX CreLManbHbIX akuusix, MPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABNMBAMLLMX YCIOBUS NPELOCTABNEHUS YCNyr, OTMMYHBIX OT YCHOBWN,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa CBA3N 1/unn [ONONMHUTENBHO B Apyrux dopmax no yemoTpeHuto OnepaTopa cBsian. Yuacte ABOHEHTa B MapKETUHIOBBIX W UHbIX CNeLpanbHbIX akLysx, a Takke cornacue ¢
X YCNIOBMSIMI MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMeTkamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MAapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatUTbes k OnepaTopy CBsIaV C COOTBETCTBYIOLNM 3asBIEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetommincs y Onepatopa cesisun
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsATb HencnpaBHocTV CeTn uiunmn ABOHEHTCKOI NIMHIK, NPENSTCTBYIOLLME NOMb30BAHMI0 YCnyramu, Npy yCrioBum BeINoNHeHUst ABOHeHTOM 06s13aTensCTa
no JoroBopy, He no3aHee YeM B TeyeHue 10 (JecsTn) pabounx [HEl CO AHsi perucTpalLum 3asiBky, a B Crlyqae NOBpeXAeHUs MarucTparnbHbix ceteil — 14 (YeTbipHaguati) pabounx oHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel 4O BBEOEHUS HOBbIX, N3MEHeHNs AeiCTByloWwmX Tapudos, B Nopsake, NpesyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnmaThbl 3a YCRyrM CBS3M MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEeHTaMu, YCTAHOBMEHHbIMU
OnepaTtopom cBsiau, B cnyyae MpepbiBaHUs NpefoCTaBReHUs YCNyru CBSA3M, NPU HaMU4MUM NUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOH cryx6bl OnepaTopa cBsiau.

3.3.5. VsBewatb ABGoHeHTa O mpeanonaraeMblx MepepbiBax B NPeAOCTaBNEHUM YCNyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHOBO-NpoUnakTMYeckx paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBeAeHMs, MyTeM pasMelleHus WHdhopMaLmu Ha CooTBETCTBYyloLWMX canTax Onepatopa csssu. [poBeaeHMe nnaHoBo-
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npodcpurakTuyeckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsig He cumtaeTcs MpepbiBaHUem NpesocTaBneHnst YCnyru cBs3u U Noanexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BOANTL TEXHNYECKOTO OBCNYXVBAHNSA, PEMOHTA UM MHOTO BO3AENCTBMA Ha ABGOHEHTCKYI0 NnHMIo, [lononHUTeNbHYy0 aboHeHTCkyto nuHMio u O6opynosanne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. 0bBecneunTb npoBedeHve HeobxoauMbix paboT Ha [Monb3oBaTenbCkoM (OkoHeyHOM) 0BopyaoBaHUN
AboHeHTa; 0becneunTb AOCTyn coTpyAHUKam OnepaTopa CBA3v ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HevcrpaBHOCTEN, a Takoke Ans NPOBeAEHNS NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIm ceTi B cooTaeTcTBM ¢ Onmncannem Yenyr. B cnyyae HeobxoaumocTn 0bpaLLatbes OT CBOETO UMEHI B OpraHbl YNpaBneHns MHOrOKBApTUPHOTO Xunoro Aoma, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3amm 4ocTyna coTpyaHnkos Onepatopa cBA3n B MOMELLEHNS AAHHOTO JOMA C LIEMbIO YCTPaHEHUs HeucnpasHocTen Ha CeT.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NIMHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMAM, UCnomnb30BaTh Ana goctyna k CeTn OnepaTopa CBA3M TOMbKO
TaKol TenenpuemHmK, KOTOpbIA UCMPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsiake.

3.4.5.CBoeBpemeHHo coobLuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Unu) yxyalleHns kadectsa Yenyr cesian Onepatopy cBsiau, a Takke npeanpuHumaTh
BCE MHble AeNCTBUS, NPeAYCMOTPEHHbIE NS TaKiX Cy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMI [JOrOBOPEHHOCTSMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nmm nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM MOPSAKE NPOM3BECTW pacyeT cornacko n. 7.3. Hactoswero Onucanmns Yenyru..

3.4.7. He npoaasaTb W He nepenasaTh TPETbMM NuLaM Ycnyru, okassiBaemble OnepaTopom cBsan no [loroBopy, a Takke He nepedasaTb CBOW npasa 1 06s3aHHOCTM no [lorosopy
TpeTbiM nuuam 6e3 npesBapuTenbHOTO MUCbMEHHOTo cornacis OnepaTopa cesisu. Mpu HecobriogeHun fanHoi 06s3aHHOCTM, OnepaTop CBSA3N UMEET NPaBo B OAHOCTOPOHHEM NOPSsiAKe
pactoprHyTb florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMIU NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSAOLLMACH COBCTBEHHKOM NOMELLIEHNS U He COCTOSALMIA HA PETUCTPALIMOHHOM YyeTe o
MecTy XuTenbcTBa B Momelyennn, obecneynsaet cornacie COBCTBEHHMKA AaHHOTO MomelLeHNs Ha okasaHue Yenyr B JaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBSA3N O NpeKpaLLieHny CBOEro npasa BnafeHus 1 (1) nonb3oBaHus MomelleHem, 060 BCeX U3MEHEHUSX B CBOMX PEKBU3UTaX (Chamunum, NacnopTHbIX
AaHHbIX, MECTa XUTenbCTBa U T.M.) B CPOK, He npesbilwatowmii 60 (LLlectnaecatyn) aHei ¢ MomeHTa nsmeHenuns. [lo MomeHTa nonyyenns OnepaTopom CBs3u yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 ObopynoBanus Onepatopa CBSi3u, HaxoasLmxcs B [omeLleHum, n cobnioaeHue TpeboBaHuii nponssoanTtens ObopynosaHus
1 OnepaTopa CBS3M K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3n yObITkM B Criyyae yTpaThl uim nopexaeHns ABOHeHTCKoM nuHun unn OBopyaoBaHus (3a MCKIKOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUN C JEICTBYIOLLMM 3aKOHOAATENLCTBOM M [loroBopom B Teyerme 3 (Tpex) AHel C MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B CIyyae BO3HWUKHOBEHWS NO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHK CBA3M U TenenpueMHuke, HaxoaawWmMxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs A6oHeHToM. He pgonyckatb
CaMOBOJTEHOTO BCKPBITUS M/ MOBPEXAEHNS YCTPOINCTB CeTy, CamMoBOMBbHOIO NOAKMIOYEHNS NN OTKMIOYeHNs: AGOHEHTCKON NTMHIK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHole B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCcTaHOBMEHHbIe OnepaTopom CBS3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, JOCTYMHbI B pamkax CepBUCOB, UCKMIOYUTENBHO ANS NNYHBIX HYXM, HE CBA3aHHbIX C OCYLIECTBIIEHNEM MPeanpUHUMATENLCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06s13yeTcs He UCnonb3oBaTb KOHTEHT M MHYl0 WMH(OPMALWI0, MoMyyeHHYI0 B pamkax CepBuCcOB, B HE3AKOHHbIX LiENsX, B LEMAX WHBIX, HEXENN YeM AN MUYHOo
ncnonb3oBaHus. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepBucoB, kakuM-ninbo TpeTbiM nuuam. AGOHEHT KOMMPYET, XpaHuT U
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamOCTOATENbHO BbIGUPAET HAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06s13yeTcs He pacnpocTpaHaTb KOHTEHT, B TOM Yucne npojasaTb M NepenpoaasaTb, MyOMUYHO ero NokasbiBaTb WK MCMONMHATL, TPAHCIMPOBATL €ro Mo Paano Um
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM YMcrie NOCPEACTBOM CeTh «MHTepHeT»), Ucnonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakne-nnbo uHble
[eiCTBS, He MpefycMOTpeHHble HacToswwmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTL 3a cobnioaeHne AelCTBYILLEro 3akoHopaaTenscTea Poccuitckol Peaepav npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynosaHme v MpunoxeHne nobbiM cNOCobOM, KOTOPBI MOXET NOMeLLaTb HopManbHOMY (YHKLMOHMPOBaHKIo Takoro OBopyaoBaHus,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bs3yeTcs He OCYLECTBNATb AENCTBUS, HanpaBrneHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaBneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATMYECKOrO NEPEKioHeHINst MK aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MHcbopMaLmK, SBNsOLLEIACS YacTbio KoHTeHTa, OCTyn k KoTopoMy npegocTaensietcs B pamkax Cepaucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Onepatopa CcBs3u, NPy NPeA0CTaBNeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBKs MapKeTUHIOBbIX MEPOMPUSTUA 1 (MM) CrieLmanbHbIX akumui, MpoBoauMbIx OnepaTopom CBs3u, YCIoBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssw, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarnem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuelumMc k OnepaTopy cBsiav B MecTax paboTel ¢ aboHeHTamm,
yCTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBnMBAETC CO AHS, Criedylollero 3a AHem nomydenms OnepaTopom CBsian
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asiBneHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTW.

3.4.20. CamocTosTenbHo 0becneunTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsHkeHns, B TOM YMCNE MMMYMbCHOTO, MOMb30BaTENbCKOro (OKOHEWHOro) W (1nm) uHoro obopynoBaHus,
NOAKMIOYEHHOTO K abOHEHTCKOM NuHMK. 3alyuTa OT JMEKTPUYECKOro NepeHanpsikeHnst AomkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ cobnioaeHMeM MpaBun W HOPM SKCTMyaTauuu
3NEKTPUYECKNX NMPMBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHOLMX YCTAHOBMEHHbIM [ECTBYIOLMM 3aKOHOAATENbCTBOM TPeboBaHMAM, npeaoTBpaLlatLLmX
NPUYMHEHVE BPefa 300POBBI0 U XM3HW, Yllepba NMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UN) MHOTO 0BOPY[OBaHNS B Pe3ynbTaTe BO3HMKLLETO NepeHanpsKeHus.
ABOHEHT yBEOMNSIETCA, YTO NEpeHanpsHKEHNe MOXET NOCTYNUTbL MO CETAM nepejayn AaHHbIX (TenedoHHble, TenerpacdHble, KOMMLIOTEPHbIE CETH) C MCTONb30BAHNEM Pa3NUYHBIX CPed
nepefayn AaHHbIX (INEKTPUYECKOI, ANEKTPOMArHUTHOIA, B TOM YWCIE ONTUYECKOM) U ANEMEHTOB KpenneHnst abOHEHTCKOM NuHuK. MepeHanpsikeHns Ha aBOHEHTCKOM NMHUK MOSIBNSIOTCS
no HesasucsLmmM 0T Onepatopa CBs3v 0BCTOATENbCTBAM, MU FPO30BBIX, 3MEKTPOCTATUYECKNX paspsaax, HaBeAeHUN NapasuTHbIX TOKOB MpY rPO30BbIX Paspsfaax, BO3HUKHOBEHUN TOKOB
MY KOMMYTaLUM MOLUHbIX MHAYKTUBHBIX HArpy3oK B CUMIOBOW CETYW, HAKOMMEHUN CTAaTUYECKUX 3apSA0B HA BO3AYLUHBIX NMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesay,
3aMbIKaHUs CUMOBOI CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn U Npoymux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUK 1
arnemMeHTax kpenneHus aboHEHTCKOM NMHMM MOXHO HabrtofaTk, kak NPy KOTTELKHON 3aCTpoiike, Tak 1 B MHOrOKBapTYPHOM XXWUIOM JOME.

4, MOPANOK NPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHA Y CITY I C B 31
4.1. B momeHT nognucanuns CtopoHamu floroBopa w/nnn 3akasa ABOHEHT BHOCUT NnaTy 3a Ycnyri No nNpefocTaBnenmnio JOCTYNa, 3a BrajeHne 1 Nonb3oBaHne KaxabiM 3K3eMnsipom
O6opynoBaHMs B NepBOM NoCne npefocTaBneHns ABOHEHTY AocTyna k Ycnyram cBsisu v nognucanus CTopoHamu AkTa caaun-npuemMku yCnyr no NpefocTaBneHunio JocTyna Mecsile (B
cnyyae, ecriv ObopyaoBaHve nepefaHo BO BiafeHue 1 nonb3oBaHne AGOHEHTa) 1 NepBOHaYanbHbI aBaHCOBBIM NNaTeX, 3a NONb30BaHNE YCyramu CBA3N B pa3Mepe, YCTaHOBIIEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B OnucaHum Yenyri He ykasaHo WHoe.

4.2. Ycnyra no npegoctaenetuio goctyna ABoHeHTy okasbiBatotcsi OnepaTopom cBsian B TeueHue 5 (Matn) pabounx aHeit ¢ MomeHTa onnaTtbl AGOHEHTOM CTOMMOCTW Ycnyr no
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasmepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3M B NOMHOM 06beMe, eCnv MHOe He
yKkasaHo B HacTosiLem Onucannm Yenyri nmnu 3akase.

4.3. Tocne 3aBepLUeHMs koMnnekca paboT no npefocTaBneHnto goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBsi3v NpoOM3BOAWT NPOBEpPKY NPEeJOCTaBNEHUs JOCTyNa W NpeLcTaBnsieT
ABOHeHTY Ans noanucaHust AKT caauv-npuemkv Ycnyrv no npepoctaBnenmnio goctyna. AGOHeHT obsi3aH MpUHATL Yenyry no npesocTaBneHuto [OCTyNa HemocpeaCcTBEHHO nocne ee
OkasaHus MMbo OTKa3aTbCA OT MPUEMKW, MPeACTaBuB COTPYAHMKY Onepatopa MMUCbMEHHYI0 MOTWUBUPOBAHHYID MpeTeH3no. PakT Hagnexaliero okasaHus AGOHeHTY Ycnyrn no
NpeaoCcTaBnenmio A0CTyna NoATBEPXAaeTCH noanucaHHbIM CTopoHamu AKTOM caadm-npuemku Yenyrin no npefocTasnernto foctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
[eiicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OKadaHus YCryri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOI NMHMM MOXeT BbiTb NpegocTaBneH goctyn k CeTu He Gonee Yem Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpenocTasneHne 4oCTyna KO BTOPOMY M
nocneaytoLmMM TenenpuemMHkam MpoU3BOAMTCA MO OTAENbHON 3asBke ABOHeHTa no Tapudam Onepatopa csssn. OnnaTa 3a nonb3oBaHWe Ycmyramu CBS3W Mpu MpefocTaBheHim
foctyna 6onee yem Ans O[HOrO TenenpreMHIka OCYLLECTBNISETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHukn ABGOHEHTa AOMKHBI COOTBETCTBOBATb YCMOBMAM, HeoBXoauMbIM Ans noTpebneHns Ycnyr cBsiaw, B TOM Yucrie B PyKOBOACTBE MO 3KCMnyaTaLuu TenenpuemHuka
[OMKHO ObITb YKa3aHO KONMMYECTBO kaHamnoB He MeHee 200, a Takke WHbIM TpeboBaHWsM, B TOM Y1Cne NPeayCMOTPEHHbBIM HacToswuM OnucaHem Ycnyru, B NPOTUBHOM Cryqae npuem
BCEX TEMNEBU3NOHHBIX KAaHANOB HEBO3MOXEH M3-3a TEXHMYECKUX NapamMeTpoB TenenpuemHuka. OanH aksemnnsp O6Opy[oBaHUS MOXET UCMOMNb30BATLCA TOMLKO AN MPUCOEANHEHUS K
OfiHOMY TenenpuemHuKy.

4.6.01kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIYEHe K CUCTEME KONMEKTUBHOTO npuema Tenekasanos (CKMT).



4.7 ABoHeHT 06si3aH 3a kaxaoe dopmupoaHme B MomeleHun AboHeHTa ABOHEHTCKOM NMHUM onnaumBaTh aBOHEHTCKYH NNaTy 3a Kaxabli TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BrafieHWe W nomnb30BaHWe kaxabiM sk3emnnsipoM ObopynosaHus (B cnyyae, ecnn OBopynoBaHue nepefaHo BO BrafeHue W morb3oBaHWe AGOHeHTa) M nnaty 3a Ycnyrv no
npegocTaeneHnto goctyna k CeTu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.A6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsau 0 3aMeYeHHbIX M hakTax camMmoBONBbHOTO NpucoeuHeHns k CeT TpETbIX NNL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTCs Npu npekpalleHun AeicTeus [loroBopa m/unu cooTBeTCTBYyHOLErO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHyTb OnepaTtopy cBsiau AGOHEHTCKY NUHWIO,
[JononnutenbHyto aboHeHTckylo nuHnio u OBopypoBakue (B cnydyae, ecnn ObopynoBaHue nepefaHo BO BnageHue U nonb3oBaHue ABoHeHTa) B Teuyenwe 5 (MaTu) AHedt ¢ patel
npekpaLLenus AeicTens 3akasa no akTy npuema-nepegadn B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopoM CBS3u, ECTIM UHOE He MPeLyCMOTPEHO HOBbIM 3aka3om. Mpu
HeuncnonHeHn ABOHeHTOM 06s13aHHOCTY MO BO3BpaTy ABOHEHTCKON NuHUK, [lononHnTenbHON aboHEHTCKo NHuM OnepaTop CBA3W WMeeT npaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABOHEHTCKON NuHWK, [lononHuTensHON abOHEHTCKOM NuHMK, a Takke NoTpeboBaTb BO3MELLEHMSI PACcXOAOB, CBA3aHHbIX C MX BO3BPATOM (Bkmioyas cynebHble uagepxki). Mpu
HeucnonHeHn AGOHEHTOM 06s13aHHOCTW MO BO3BpaTy NepefaHHoro BO BrageHue W nomnb3oBaHue O6opynoBanust (B cnydvae, ecnu O6opynoBaHWe nepefaHo BO BriafieHve w
nonb3oeanue AboHeHTa) Onepatop ces3u Brpase B3bickaTb ¢ ABOHeHTa cToumocTb ObopynoBaHus, AeicTayloLyto y OnepaTopa CBA3 Ha MOMEHT onnaThl cornacHo Onucanmio Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAeOHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyramu CBA3M BO3MOXHO My yCroBin Hannums y AGoHeHTa ucnpasHoro OBopyaosaHns 1 ABOHEHTCKOI NIMHUK, MO koTopol npegocTasneH foctyn k Cetu. floctyn
k Moptany fom.ru TV BO3MOXeH Takke npu ycnoBuM Hamuuusi y ABOHeHTa ucnpaBHoi [lononHuTensHoi aboHeHTckol nuHMM, ucnpasHoro O6opyaosanus WI-FI, a Takke
aKTMBMPOBAHHOrO TapudHOro Nnaxa Ha Yenyru ceaan «floctyn B HTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBaHms n TenenpremHinka ABOHEHTa ocyLLecTBRseTCA npeacTaBuTensmi Onepatopa csan npu npegoctaenequn ABoHenTy goctyna k CeTu.

4.12.M3meHerne AboHeHToM [Moanuckn Ha lMakeTbl ycnyr Npon3BOAUTCA MyTeM OPOpMIEHUs COOTBETCTBYIOLErO 3asBNEHMs B MecTax paboTbl C abOHEHTaMKU Ui NYTEM BHECEHUS
ABOHEHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» unu no TenedoHy Npu YcroBuM ykasaHus AGOHEHTOM CBOMX (hamMunnM, UMEHM, OTYeCTBa, a Takxe lapombHoro crosa.
OTKNtO4EHMe NakeTa kaHanoB BO3MOXHO B Mob0oe BpeMs No obpalleHnio aboHeHTa B MecTa paboTsl ¢ aboHeHTamu, 60 aBOHEHT MOXET CaMOCTOSITENbHO OTKIHOYMTL NAKET KaHaroB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHuyeckon noaaepxku yepea 30 AHel nocne ero NOAKMIOYeHNs. VameHerne
Moanuck BO3MOXHO MpW yCOBMM Hanuuus Ha JueBom cyete ABGOHEHTa AEHEXHON CyMMbl B pasvepe He MeHee exeHEeBHON abOHEHTCKON nnaTbl, MpeaycMOTperHoi Tapudamu
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 0653yeTcs B Cryuae yTpaTbl NepeaaHHoOro Bo BiafeHue v nonb3oBanne OBopynosaHus coobwmts Onepatopy CBsav nyTem HanpaBneHust AboHeHTom OnepaTtopy CBsau
COOTBETCTBYIOLLEr0 NMUCLMEHHOTO 3asiBNEHNS O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa casian, 6o coobwmts OnepaTopy CBA3N O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne v nonb3osaHne ObopyaosaHus no TenedoHy, B cnyyae Bbixoaa nepefaHHoro Bo BnageHue 1 nonb3osaHue AboHeHTa OBOpyaoBaHMA U3 CTPOS €ro 3amMeHa NPON3BOANTCH
TONbKO nocne Bo3spaTa ABOHEHTOM Bbiwesiero u3 ctpos Obopygosanust Onepatopy cssiu. [pegoctaBneHne O6opynoBaHus ABOHEHTY MpPOM3BOAMTCS MOObIM yAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unn nospexaeHHoro O6opyaosanus, AencTayiollein y Onepatopa CBA3v Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyru, B cryyae MoATBEPKAEHWS TexHuyeckumm cneuuanuctamn Onepatopa cBfsw, YTO Bbixod OBopyaoBaHMs M3 CTpos npousowen no BiHe ABOHeHTa. B cnydae
NoBPEeXAEeHNs NepeaaHHoro Bo BnaaeHue 1 nonb3osaue AboHeHTa OBopyaoBaHNs (3a MCKIIOYEHNEM MOBPEXAEHMIA, BOHUKLLIX MO BUHe OnepaTopa CBA3K), B TOM YMCNe NOBPEXAEHNI
kopnyca OBopynosaHus, He MO3BONSAWME B AamnbHeNwwem akcnnyatuposatb O6opyaoBaHMe n/uni CyLLECTBEHHO HapyLuatowmx BHewHni Bua OBopynosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u ybbITkM B pasmepe crommocTi ObopyaosaHus. B cryyae Bbixoaa nepeaaHHoro Bo Briafenne v nonb3osaHne AboHeHTa ObopyaosaHus u3 ctpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopoM CBA3YN 3a CBOW CHET.

4.14. C momeHTa npegoctasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OcyLecTBRSETCS NONb30BaHe KOHTEHTOM nyTem 3anucy 1 coxpaHeHns KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLe.

5. ' YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABGoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, AencTsylolme Ha MOMeHT noanucaHns CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBs3n. Tapudbl, B TOM Yucnie, MOryT 6biTb M3MeHeHbl Onepatopom CBA3N B pamkax MapKeTUHIOBbIX MEPOMPUATUN 1
(Mnn) cneuyanbHbIX akLwit, NpoBoaMMbIX OnepaTopoM CBs3u, 0 YeM MOXeT ObiTb NpOCTaBreHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYIOL|MX YCnyr.

5.2. O Tapudpax Ha Ycnyru csian Onepatop cBsiau UHopmupyeT ABOHEHTa nyTeM pa3MeLLeHnst MHdopmaumy Ha caitte OnepaTopa CBS3W U/UnK JOMONHUTENBHO B ApYruX hopMax no
ycmoTpeHuio Onepatopa cBsin. Paamep aboHEHTCKOM nnaTthbl 3a Mecsil, B koTopoM ABOHeHTY 6bin npefocTaBneH JocTyn k Ycnyram cesaan k Cepaucam - «Teneapxuy, «Ilognucka Ha
kaTanor «SVoD», onpefiensetcs C MOMeHTa NpefoCTaBNeHst A0CTYNa NPONOPLMOHANBHO KONMYECTBY AHEH NOMb30BaHUS Ycnyramu cesisu, CepBUCOB.

5.3.B cnyyae nameHerms Tapudos OnepaTopom CBA3K NPONU3BOAMTCA NepepacyeT NnaTbl No HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTa UX U3MEHEHWS.

5.4.Monb3oBaHue Ycnyramm OnepaTopa CBS3V MOXeET OCYLECTBNATLCA B Cryyae, ecnu BanaHc Jlnuesoro cyeta ABOHEHTa He ABNAETCA OTpULaTeNbHbIM (MHOPMaLS O COCTOSHIM
Jivuesoro cyeta focTynHa AGOHEHTY HE3aBMCUMO OT COCTOsHUS JIuLeBOro cyeta Ha caiite OnepaTtopa CBS3W, B Cryvae npegoctaBneHns OnepaTopoM CBs3W Takoil BO3MOXHOCTY
ABOHeHTY), ecnu UHoe He MpeayCMOTPEHO HacToswwM OnrcaHne Ycnyrv uvnn cooTBeTCTBYOLLMM 3akasoMm.

5.5. Onepatop cBsi31 NPON3BOANT HauncreHne aboHeHTCKoM nnaTkl 3a Yenyru cBsian, a AGOHeHT 06513aH onnaymneaTb abOHEHTCKYI0 NnaTy [0 MOMeHTa npekpaLleHus AeicTaus [lorosopa
ninnn 3akasa, ecnm Hoe He npepycMOTpeHo HacToswmM OnucaHnem Yenyr. Mnatexy 3a npegoctaenenre Yenyr cB3u, 3a BnageHne v nonb3osakne OBopyaosaHueM (B cryyae, ecnm
O6opynoBaHu1e nepefaHo BO BrafeHue U nomnb3oBaHue ABOHEHTA), HAUMHAKT HAYUCTIATLCH M B3UMATCS, @ YCIyrW CBSI3M HAuMHaloT OKa3blBaTbcs OnepaTopoM CBS3W C MOMEHTa
noanucanus CtopoHamn AkTa chaum-npuemKku YCnyrv no NpefocTaBnenunio AoCTyna (eCnmu MHOE He NpeaycMOTpeHo Hactoswwmm Onucannem Ycnyrv nlivmi cOoTBETCTBYHOLMM 3aka3om),
6o 3aka3om Ha Ycnyru CBSi3W, AOCTYN K KOTOpbIM Obin MpefocTaBreH B COOTBETCTBAM C paHee MoanucaHHsIM ¢ ABOHeHTOM [loroBopom w/unu 3aka3oM, He3aBMCUMO OT TOro,
npou3aseseHb! i AGOHEHTOM HeOBXOANMbIE HACTPOKY TenenpuemMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl mo [loroBopy, cnucbiBatoTcs Onepatopom cBasn ¢ Jluuesoro cyeta AGOHeHTa B nepByto oyepedb ANS MoraweHns
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3a0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOM Tapudamn exemecsyHoil aboHeHTCKo nnaTbl 1
eXeMecsyHoi nnaTbl 3a BnafeHue u nonb3osaHne OBopyaosaHueM (B cnydae, ecnu OBopynoBaHue nepeaaHo BO BrafeHue U nomnb3oBaHue AGoHeHTa), Onepatop CBs3u Bripase
NpUOCTaHOBUTb OKa3aHWe YCnyr cBsan A0 MOMEHTa BHeCeHUst ABOHEHTOM Ha JTnLieBOI CYET AeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynueiue o1 AGoHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMU C MOMEHTA BHECEHUS HAMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsiaw nnbo B (hMHAHCOBO-
KPeauTHbIEe YUPEXAEHUS Ha YCTOBHUSIX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEAMTHBIMM YUPEXLEHUAMH, TGO B NNaTexHble CUCTEMbI (BKIKOYAs TEPMUHAMbI ONMaThl YCNYr), U 3a4uChsOTCS Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NaTeXHOM JOKYMeHTe (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs [LeBoit cyeT no cooTeeTCTBYtoEeMY 3akady. Homep
Nuuesoro cyeta coOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHwe nnatexa ABOHEHTOM He ykasaHo Ui He MO3BONSIET AOCTOBEPHO ONMpeAeniTb, Ha Kakoi
NnueBoi cyeT nepeumncrsoTcA AeHeXHbIe CPELCTBA, AaHHble [eHEeXHble CPeACTBa He 3a4McrsioTes Ha JluueBoii cyeT ABOHEHTa W yYMTHIBAKOTCA HA OTAENBHOM CYeTe [0 MOMEHTa
Hapnexatlero opopmneHnsi AGOHEHTOM NnaTexHbIX AOKYMEHTOB, TGO YTOYHEHWS AGOHEHTOM Ha3HaueHWsi NnaTexa. YTOUHeHWe HasHaueHst nnaTexa npou3BoanTcs AGOHEHTOM NyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMeHHbIX OnepaTopoM CBSi3M, C COOTBETCTBYHOLLMM 3asiBrieHWeM C 0bsi3aTenbHbIM ykadaHueMm Homepa
YTOYHSEMOrO NNaTexHOro JOKyMeHTa, Homepa JLEeBoro cyeTa 1 NnaTexHoro A0KyMeHTa, o KOTOPOMY NPOM3BEeAEH COOTBETCTBYHOLLMIA NNaTex.

5.8. Mpu otpuuatensHom 6GanaHce Ha Juueeom cuyete ABoHeHTa OnepaTtop CBsI3W WMEET MpaBO MPUOCTAHOBUTb OKa3aHue YCnyr CBf3W JO MOMeHTa noraileHust AGOHEHTOM
3a[J0IKEHHOCTH, €CNN MHOE He MpedycMoTpeHo HacToswwum OnvcaHnem ycnyru. MpefocTaBneHne BO3MOXHOCTI MONb30BaHNA Ycmyramu cBsian npoussoautcs Onepatopom CBsav B
Teyerue 4 (YeTbipex) pabounx AHeit ¢ MOMeHTa noralueHnst AGOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa CBsan nyTeM BHeceHUst ABOHEHTOM [ieHeXHbIX CpeacTB Ha JlnLeBoi
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHe Joctyna k Cetu, u okasaHuns OnepaTopom cesian ycnyr AGOHEHTY no MoBTOPHOMY NpeAoCcTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B criyyae, ecriv OBopyfoBaHe nepefaHo BO BRafeHWe W nonb3oBaHne ABOHeHTa) MPON3BOANTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uncna MecsiLa, cnepytoLero 3a PacyeTHsIM neprogom, 3a Ycnyru cBsan, okasaHHble B PacyeTHoM nepuofie, a Takke MHble Y Cryrit, ponN3BOANTCS AEHEXHBIMM
cpeacTBamu no Bbibopy AGOHeHTa:

- HanW4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsay;

- Be3HanMuHbIM MEpEeYNCrieHneM Yepe3 (HUHAHCOBO-KDEAUTHBIE YUPEXOEHUS Ha YCNOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSMW, @ TaKKe WCMONb30BaHUEM
MNaTeXHbIX CUCTEM (BKMioyas TepMMHanbl onnatbl Ycryr) Ha pacyéTHblin cuét OnepaTtopa cBS3u, ykasaHHbii B [lorosope. pu onnate Ycnyr OnepaTopa cBSisn yepes (mHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OIKeH yka3aTb hamunuio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBneHne emy Aoctyna k Ycmnyram.
OcywiectBnss nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHMMaeT Ha cebs Gpemsi pacxomoB Ha YCMYrW YKa3aHHbIX YYPEXOEHWA, NMnaTeXHbIX CUCTEM (eCrM OpraHu3aums,
NpUHAMAIOLLAs NnaTex, B3MAET C nnaTenbLuyka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBs3n ¢ cornacks ABOHeHTa MeeT NpaBo OCYLLECTBAATL MEPeMeLLeHe B CHET NoralleHns 3a40MMKEHHOCTI MO MHbIM [loroBopam Ha npefocTaBneHne Yenyr cBssm,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpart nnatbl 3a npefocTtaenenue goctyna k Cepeucam, ecnv He no BuHe AGOHEHTa, onnadeHHbI focTyn k Cepaucam He 6bin nomyyeH 6onee 7 (cemu) OHei, NPOU3BOANUTCS B
pa3mepe CTOUMOCT pa30BOIi MOKYMKK (pa3oBas NOKyNka) 1 NponopLMOHanbHO BpEMEHM, B Te4YeHne KoToporo aocTyn k Cepaucy/KoHTeHTy He 6bin npepocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenbcteom P®, Onepatop cBsisu obecneunsaeT gocTaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepekuM)
OTNpaBNEHWEM UM UHBIMM criocoBamu no afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) 0bopyaoBaHus. CueT 3a Yenyri, okadaHHble OnepaTopom cBsiaw B PacyeTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouThl W/WnKM Ha caiite OnepaTopa cBsi3u B pasgene «JIMYHbIA kabuHeT», a Takke B MecTax paboTtbl ¢ aboHeHTamu
Onepatopa cBsi3n N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBA3W, eCnn UHOe He NpedyCMOTPEeHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SBNAETCH OCHOBaHMEM Ans ADOHEHTa He BHOCUTb NMNaTy B CPOK.



6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnartbl, HEMOMHOM MMM HeCBOEBPEMEHHOM onratbl Ycnyr AGOHeHT ynnauuaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0GbEME MM HECBOEBPEMEHHO OMMAYeHHbIX YCNYr 3a Kaxablil AeHb NPOCPOUKM BMNOTb A0 [AHS MOralleHns 3af0MKEHHOCTH, HO He Bonee
CYMMbI, NOANexalyein onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCH OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HEMPEOAONUMON cunbl). CTOPOHA, Y KOTOPOWN BO3HMKMN
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 1 JOCTYNHBIM COCOBOM ONOBECTUTH O Takux 06CTOATENbCTBAX APYryto CTOPOHY.

6.3. OnepaTtop CBA3N HE HECET OTBETCTBEHHOCTU B CMy4asiX, NPEAYCMOTPEHHBIX AENCTBYIOLM 3aKOHOAATENLCTBOM, a Takke:

6.3.1.3a Ka4ecTBO YCnyr CBS3uW B Cryyasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLATENs TeNeBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO WM 3MPHOTO ONepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHst K ogHON AGOHEHTCKON NHUM ABOHEHTa TenenpuéMHIKOB B KONMYECTBE, MPEBBILLAIOLEM KONMYECTBO, NPeAYCMOTPEHHOE 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHust AGOHEHTOM HEMCTPaBHbIX UMM He CepTUULIMPOBaHHbIX TenenpuemHiko, Obopyaosanus, Obopynosanus WI-FI unu npucoeanHenms k ABOHEHTCKON
TMHAK, [lononHUTENbHOM aBOHEHTCKOM NMHUN UHbIX NPUBOPOSB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaosarus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4eCTBEHHON UNK HenpaBMNbHOM HacTpoliku TenenpuemHuko, O6opyaosanus WI-FI n O6opyaosaHus cammum ABOHEHTOM;

6.3.1.6.HenpaBunbHoro 1cnonb3oBaHus AboHeHTom ObopyaoeaHus, Obopyanosarus WI-FI n KapTbl goctyna unu nx HemcnpasHocTy;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX NN AENatoLMX HEBO3MOXHBIM MPUEM TENEBU3VOHHOTO CUTHANa, CBA3aHHLIX C MECTOM W YCTIOBUSIMU PACTIONOXEHNS TeNenpuemMHuka 1
(nnm) O6opynosaHus, Obopyaosanus WI-FI.

6.3.1.8.32 KONMYECTBO TENEBU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TpaHCMSLMIO) KOTOpbIX ocyliecTBnsieT OnepaTop CBS3W ecnv Beluatenb, obnagatowmi
npaBamMu Ha pacnpocTpaHeHue kaHana v ofecneynBaBlLUMIA €T0 PacmpoCTPaHeHWe B FOPOACKOM 3cup, MpekpaTun CBOK AESTEenbHOCTb, MMM OCYLLECTBNSIET 3TO C HapylleHueMm
TEXHNYECKNX HOPM, HapyLLAeT HOPMbI 11 MPaBINa, YCTaHOBMEHHbIE AECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMNEHHbIM TpeboBaHusmM OnepaTtopa cBsau;

6.3.1.10. ucnonb3osaHne AGOHEHTOM Kabensi, UMEHOLLIEro BHELLHIE UMW BHYTPEHHIE NOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MHMM, [ONONHNTENBHON aBOHEHTCKOM NHMK.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NUHUK, [JONOMHUTENbHON aBOHEHTCKON NIMHUM, UHBIE HEUCTIPABHOCTY, BO3HMKLLME NO BUHE AGOHEHTa UMK TPETbUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa Nk MioBbIX TPETbIX ML, ECTIM MOCNe[Hee He HaxoanTCA NnoA nNpsMbiM ynpasneHnem Onepatopa cesian. Onepatop CBA3N He
obecneunBaeT aHanu3 Npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COBAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTop CBs3N HEe HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUrHANOB (TPaHCMALMIO) KOTOpbIX ocylecTensieT Onepatop
CBS3M.

6.5. OTBeTCTBEHHOCTL 3a Wcnonb3oBaHne KapTbl gocTyna HeceT ABOHEHT. ABOHEHT He DydeT npefocTaBnATb TPETbUM NMuam [OCTYN K ABOHEHTCKOA NuHMW, [lononHuTensHoM
abOoHeHTCKOIM NHK, NepeaaHHbIX eMy BO BPEMEHHOe BRafeHue 1 nonb3osakme no [loroBopy, B TOM Y1Cnie B LENsX NonyyeHns nubo npeaocTaBnerns TPeTbMMN nnuamu Yemyr cessu,
nocryna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ OnepaTopom CBsi3u.

6.6. Onepatop CBs3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObiTkW, NOHeCEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3M B pedynbTate NPOCMOTpa AGOHEHTOM Tex Ui
VHbIX TENEBM3NOHHBIX KaHamoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNs ABOHEHTOM Miobbix BIUAOB MHGOPMALMKM W yCNyr, NOMy4eHHbIX AGOHEHTOM Npy NONb30BaHUM YCnyramu CBsan
(Mpy MPOCMOTPE TENeBN3MOHHBIX kaHanos). OnepaTop CBA3N He MPeAOCTaBMSET HUKAKWX rapaHTuil MMbo pekoMeHAaLuii M He HeceT Kakom-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MHAPOPMALMK 1 YCITYT, MOMYYEHHBIX C MOMOLLBIO YCIyrut.

7. TIOP 510K MPEKP ALLEHIST [0/ 0 B O P A
7.1. Kaxgblit n3 3aka3os, 3akmnoueHHbIX B pamkax [loroBopa, BCTynaeT B cuny € 4aTbl ero nognucanus obenmn CTOpoHaMu U AeCTBYET B TEYEHNE HEOMPEAENEHHOrO CPOKa, ECrv B
3akase He ykasaHo nHoe. [leiictaue ntoboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B cryyae, ecrnm ABOHEHT ykasan Takoe ycrioBie B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ECTBYIOLMM 3aKkoHOAaTENbCTBOM P® Bnpase pactoprHyTb [orosop mmunu nioboi n3 3akasos B noboe BpemMs B OAHOCTOPOHHEM NOpsiake,
NUCbMEHHO yBEAOMMB ABOHEHTA O pacTopXeHUN He no3aHee, Yem 3a 1 (OpwH) feHb [0 TpebyeMoil AaThl pacTOPXKEHNS!, €Clii OOBEKTUBHBIE TEXHUYECKUE, IKOHOMUYECKIME MPUYMHDI 1
VHbIE MPUYWHBI HE MO3BONSIOT AanbHeilwee npegocTasneqne Yenyr. Mpu atom Onepatop cBs3n Bo3BpaLLaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadyeHHyo UM B NMOpsiAKe Npedonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBNeHUst ABOHEHTa, 0hOpPMITEHHOTO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casan. Jorosop (3akas) B
Cryyasx pacTopxeHus no uHuumaTuee OnepaTopa cBsi3u ByaeT cuuTaTbCst pacTOPrHyThIM, @ OkasaHue Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns AGOHeHTy foctyna k Ycnyram
cBsi3n OnepaTopom CBsi3u.

7.3. ABOHEHT npu ycrnoBuK onnaTbl hakTM4eckn noHeceHHsIx OnepaTopom CBS3M pacxofoB No okasaHnto AGOHeHTY Ycnyr, a Takke onnatbl NOTpebneHHbIX A0 MOMEHTa PacTOPXeHMs
[oroBopa niunu ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroeop u/unm nio6oii n3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOpsiAKe MyTeM Nofayum MUCbMEHHOTO 3asiBIIEHNS
OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl ¢ abOHEHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECIM MHOE HE YkasaHo B HacToswem OnucaHun Ycnyr uunn cooTBETCTBYHOLEM
3akase. [orosop (3aka3) OygeT cumTaThCsl PacTOPrHYTHIM, @ OKasaHWe YCNyr MpekpalleHHbIM CO AHS, CriedyloluM 3a gHeM nomyyeHust OnepaTopoM CBSi3M COOTBETCTBYHOLLETO
3asBnenus ABoHeHTa, ecriv bonee no3gHUA CPOK He MpefyCMOTPeH 3asBrieHneM ABoHeHTa. B ykasaHHoM cryyae ¢ Jinuesoro cyeta ABOHEHTa CUCHIBAKTCS [JEHEXHbIE CPeACTBa 3a
(hakTuyeckoe Bpemst nonb3oBanust Yenyramu Onepatopa cesisu no Tapudam Onepatopa cesisu. OcTaBLUMECs feHEXHbIE CPECTBA BO3BPALLAOTC AGOHEHTY.

7.4. B cnyyae pactopxeHusi [loroBopa unv npekpalieHus aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefoCTaBneHWio LOCTyna BO3BpaTy He
MOANEXUT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpaleHust Aencteus 3akasa (3akasos) 4o MOMEHTa okasaHust AGOHEHTY Ycnyrit Mo npeJocTaBneHuio 4oCTyna.

8. TIPOYVE Y C 10 B /15T 1500000000000
8.1.B cnyyae nameHeHus pexsuantoB Onepatopa cBsian, Onepatop cBs3n yBegomnsieT 06 aToM ABOHEHTa MyTeM pa3sMeLLeHus COOTBETCTBYHLEro cooblyeHnst Ha caiite OnepaTopa
CBSI3N.

8.2.B cryyae ecrm Onepatopy CBS3v He NpeoCTaBNEHo NPaBO UMW Ha HEro He BO3MnoxeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCITOBMA [loroBopa, B TOM Y1Cre B OTHOLLEHW
CYLLECTBEHHbIX YCMOBUI, TO W3MeHeHUs B [loroop ocopMnsiioTCsi 3aKMKOUYEHWEM AOMONHUTENBHOMO COMMALLEHNs. 3akmioyeHne LOMONHUTENBHOTO cornalueHus mexay CtopoHamu
NpON3BOLANTCS NMYTEM OCYLLECTBINEHWUS KOHKMIOAEHTHbIX AENCTBMIA, MOATBEPXKAatWMX cornace ABOHeHTa Ha u3meHeHue [loroBopa B Mopsiake, MPedyCMOTPEHHOM MPeAnoXeHUem
Onepatopa cBsian. O HeobxoaMMOCTH U3MeHeHUs [loroBopa NyTeM 3aKmni4eHnst JONOMHUTENbHOrO cornalueHnst Onepatop cBsian yBegoMnsieT AGoHeHTa niobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLieHns YBEAOMIEHUS Ha caiiTe, oTripaBnenns SMS-coobLLeHuit, MOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (sATb) JHEN [O MOMEHTa 3aKIHOYEHUS JONOMHUTENBHOMO COTMALLEHNsl, €CIIM UHOE He NpeayCMOTPEHO AEACTBYIOLIMM 3aKoHOAATENbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCHOBUSIMI LOMOMHUTENBHOIO COTMaLLEHIs, MOATBEPXAEHUEM 3aKIOHEHUS JOMOMHUTENBHOMO COrMaLLEHIs CO CTOPOHbI ABOHEHTa SBNSIETCS NPOJOIKEHUE MONb30BaHUS
ABoHeHTOM Ycnyramu nocne ykasaHHoi B [OMOMHUTENbHOM COTMALLEHUM [aTbl €ro BCTYNNEHUs B cury,. B uHbIX cryyasx npu uameHeHun OnepaTopoM CBsiaw ycriosui [lorosopa
Onepartop cBsian 06si3aH yBegoMuTb 06 3TOM ABOHEHTa MyTem pasMelLeHusi COOTBETCTBYHLLEN WH(OPMALMM B CPELCTBaX MAccoBOA WHGOpMauuM wiunu B mectax paboTsbl ¢
aboHeHTamu OnepaTtopa CBs3N, a Takke UHbIM crnocobom no yemoTpeHuio OnepaTopa CBs3n He MeHee, yeM 3a 5 (MSTb) AHel, ecrnn MHble cnocobbl He MpesyCMOTPEHb! AENCTBYIOLLUM
3aKOHOZATENBCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npy 3aKNKYeHUM U ucnonHeHun CtopoHamn 0653aTenbCTB no [loroBopy, OCYLLECTBASIETCS C Lienbio ucnonHeHust TpeboBaHuil 3akoHofaTenscTea PO, okasaHus Yenyr, ocyLiecTBreHus
pacyeToB, MHOpMMPOBaHNS 06 Ycryrax, BKovas 0 Hanuuuy 3a80SHKEHHOCTI, PAaCCMOTPEHNS MPETEH3UN 3a YCNYIY 1 B HbIX LIeNsiX, Hepa3pbiBHO CBA3aHHBIX C UCnonHeHWeM [orosopa.
C MoMeHTa 3akntoyeHust [oroBopa 1 A0 MpeKpaLLeHns UCToNHEHUs! Mo HeMy 06si3aTencTs CTOpoHaMK, B TOM YKCHE UCNONHeHUs TpeboBaHui 3akoHogaTenbcTea PO, Onepatop cBsi3un
BripaBe OCYLLECTBNsATL cOOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, UCMONb30BaHNE, Nepeaady (pacnpocTpaHeHue, npefocTaBneHue,
npocryn), briokupoBaHue, XpaHeHue, 0be3nnunBaHIe, yaaneHue, yHUYTOXeHE NepcoHarnbHbIX AaHHbIX ¢ M/unu 6e3 Cnonb3oBaHMs CBOWX NPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomneHns Onepatopom cBsan AGOHEHTa, eCri MHOEe He MpedycMOTPEeHO HacTosimum Onucannem Yenyri, 3aka3om HanpaBnstoTcs AGOHEHTY MOCPECTBOM 3MEKTPOHHOI
noyThl NO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NyTeM pasMeLLeHUs YBeJOMNEHWA Ha COOTBETCTBYHOWMX canTtax OnepaTtopa CBA3M.
TNiobble yBegomnerust AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm OnucaHuem Ycnyru, 3akasoM, BKNovas yBeAOMIEHUs 06 0T3bIBE NpeoCTaBNEHHOM
ABoHeHTOM cormacusi Ha 06paboTKy CBOMX MepCOHaNbHBIX JaHHBIX B CyYasix, AOMyCkaeMblX AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO, ocyLiecTBNAOTCA NyTeM COCTaBNeHUS MMCbMEHHOTO
3asBNeHms, odhopmnsieMoro B Mectax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIMM OnepaTopom CBs3u.

8.5.CTOPOHbI NPU3HAKT PaBHYIO HPUAMYECKYHD CUNY COBCTBEHHOPYYHOM MoanMcH, (akCUMUILHOMO BOCMPOU3BEAEHUs nogmmucy, nubo noboro aHanora COGCTBEHHOPYYHOW NoanucH
OnepaTtopa CBSi31, BOCTPOM3BEAEHHOrO C MOMOLLbK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMPOBaHMS Ha [1oroBOpe, a Takke Ha UHbIX [AOKYMEHTAX, CBSI3AHHBIX C €r0 MCMONHEHWEM,
3aKMIYEHNEM UK NPeKpaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT nepef; Onepatopom CBS3K 3af0MKeHHOCTb Mo onnate Ycnyr caasu no florosopy wivmv gan OnepaTopy CBS3u COOTBETCTBYHOLEE YkasaHue (MpW yCroBuu
coobLueHust ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa Ui MHON MHGOopMaLMK, NO3BONAOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM YUCHE — NapOofbHOrO
croBa, B Cryyae npegocTaBneHust OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMEeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc AGOHEHTa B criydae
COOBLUEHNS HEMOMHOM MNM HETOYHOW MHGopmauwm), To OnepaTop CBS3M BnpaBe HanpaBWTb MOCTyNalolye AeHexXHble cpeactBa oT ABoHeHTa no [loroBopy, MHbIM [loroBopam,



3aKmodeHHbIM ¢ OnepaTopoM CBsiaW, UMM OTAENbHBIM 3aka3am nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30BaBLUEiCs paHee 3aloMKeHHOCTM
ABoHeHTa. Mpu 3Tom Ha fuueBol cyeT AGOHEHTA, MO KOTOPOMY MPOM3BOAMUNCS MAATEX, 3A4UCISETCS CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HanpaBreHHo! Ha apyroi Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HaNpaBneruUsix AeHEXHbIX cpencts OnepaTop cBsi3n 06s13aH yBeAoMUTL ABOHEHTa nyTeM TenediOHHOMO COOBLUEHUS Ha KOHTaKTHbIA TeNedoH Uk UHbIM
0bpa3om no ycmoTpeHntio Onepatopa caaau.

8.7. Mpn HencnonHeHMM MM HeHaanexalyem ucnonHeHt OnepaTopom CBs3M 0Bs3aTensCTB Mo okasaHuio Ycmyr ABOHeHT o obpalyenns B Cya npeabsenseT Onepatopy cBsan
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem koruu [loroopa, 3akasa, Takke WHbIX HeobXOAMMbIX [ns pacCMOTPEHWs MpeTeHauu Mo CyliecTy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NpeabABASIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenscTBoM Poccuitckon Peaepaum.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSi3N C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpUATK K 0BOIOAHOMY COTMacuio, NEPeaaloTcs Ha paspeLueHne Cyaa Mo MeCTy HaXoxaeHus
¢unmnana OnepaTopa cBAan

9. AHTUKOPPYMLWUOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcsi cobrniofaTb NPUMEHMOE POCCUIACKOE 3aKOHOLATENLCTBO, BKIIOYAs!, HO HE OrpaHNIMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) A0OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (MHaHCUPOBaHMIO TEppopHU3MaN

W 3aKOHOAATEeNbCTBO MWHbIX TOCYAApCTB MO MPOTUBOAEGMCTBMIO KOPPYNUMW W MPOTUBOAEGMCTBMIO Neranu3aupm (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENbCTBO).

9.2. MNMpu ncnonHeHnn caonx obssatenbcTs no [loroopy, KoHTpareHT, ero adhdunuposaHHble nuua, paboTHIKY Ui NOCPEAHUKM He COBEPLUAIOT Kaknx-nnbo AeNCTBII (0TKa3bIBAKTCS OT
DeaneiicTBuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbLCTBA, B TOM YNCHe, BO3AEPXKVBAKOTCA OT MPSMOTO U KOCBEHHOTO, MMYHO MM Yepes TPeTbuX
vy npeanoxenus, obellaHns, fauu, BbIMOraTenbCTBa, NpockObl, cornacvs NomyuuTb W NOMydYeHust B3SITOK B Miobol chopme (B TOM uucne, B hHOPME [EHEXHBIX CPEACTB, MHbIX
LiEHHOCTEN, UMYLLIECTBA, UMYLLECTBEHHbIX NPAB MMM MHOM MaTepuanbHON /unu HemaTepuansbHoi BbIrodbl) B NOMb3y WK OT KakUX-NOo NuL| ANs OKa3aHWUs BUSIHUS HA WX [eACTBUS Uk
PELUeHNS C LieMblo Nony4eHIns NtobbiX HenpaBoMepHBbIX MPEUMYLLIECTB UM C MHOI HENPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KakuX-nnbo [eiCTBUIA, KOTOpble MOTYT MPUBECTU K HAapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENLCTBA UMK CTaTb NPUYUHON
Hapywenus AO «3P-Tenekom XonanHr» AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA B pesynbTate AencTBuil KonTparenTa.

9.4. MNpu BbIABNEHMM KOHTPareHTOM CryqaeB HapylueHuns nonoxeruii n.n.1,2.ebiwe KoHtpareHtom, ero addunmuposaHHbiMM nuuamn, paboTHUKaMu uiv nocpeannkami, KoHtpareHt
00s13yeTcs B nucbMeHHoI hopme yBeaoMuTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHr» B TedeHre 14 fHeil ¢ MOMeHTa (haKTUYECKOro HapyLUEHMS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XomnauHr» pasyMHo 0B0CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLNO UMW MOXET NPOU30IATA HapyLLEHUE KakuX-nnbo nomnoxeHuit
n.n.1,2.ebiwe KoHtpareHtom, ero adpdunmpoBarHbIMK nuuamm, pabotHnkammn unv nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnNTb KOMMEHTaPUM 1 MHAOPMALMIO (JOKYMEHTI), ONpOBepratoLme Ui NoATBEPXAatoLLme (akT HapyLweHns B TeyeHue 14 gHel ¢ MOMEHTa BO3HMKHOBEHWS nofo6HOro poaa
NOA03PEHI, @ TakKe PacTOPrHYTb HACTOSLLMIA AOrOBOP.

10. TAPU®ObI HA YCNYTU LM®OPOBOMO KABENIbHOO TENEBUAEHWSA «JOM.RU TV. LEHTP JOMALLUHUX PA3BNEYEHUM» ————————————
TapudHble nnatbl Ha MakeTbl yenyr
Ne Tapudbl 3a
nl-n HanmeHoBahnue Tapudos TenenpueMHUK Cpoku Mpumeyanus
2], py6.

3a 0avH NPUCOEOMHEHHDBIN K
1 ABoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «basosbin HD» [3] 420,00 [1] 3a oanH mecsily ABOHEHTCKOI NIMHUM
Tenenpuemnmnk ¢ ObopyaosaHnem

3a ofH NPUCOEMHEHHBIN K
2 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «CtaHgapTHblit HD» [3] 400,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHWK
TenenpuemHmnk ¢ ObopyaosaHnem

3a 0AWH NPUCOEAMHEHHBIN K
3 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Lindposoit HD» [3] 380,00 [1] 3a oauH mecsLy ABOHEHTCKOI TNHIKN
TenenpuemHmnk ¢ O6opyaosaHrem

3a 0[vH NPUCOEOMHEHHBIN K
4 ABoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Hactpoit KuHoy [3] 400,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHIK
TenenpuemHmnk ¢ OBopyaosaHnem

3a 0avH NPUCOEANHEHHDII K
5 ABoHeHTCKas nnata 3a Mopnucky Ha Maket yenyr «Ymkay [3] 299,00 [1] 3a oanH mecsy ABOHEHTCKO NTMHUN
TenenpuemHmnk ¢ ObopyaosaHnem

3a 0AWH NPUCOEAMHEHHBIN K
6 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Matu! CnopT» [3] 400,00 [1] 3a oauH mecsLy ABOHEHTCKOI INHIKN
TenenpuemHmnk ¢ O6opyaosaHrem

3a 0[vH NPUCOEOMHEHHBIN K
3a oguH mecsiy ABOHEHTCKOMN NHUM
TenenpuemHmnk ¢ OBopyaosaHuem

7 ABoHeHTCKast nnata 3a OAHOBPEMEHHY0 MOAMMCKY Ha [MakeTbl yemyr «HacTpoit 650,00 [1]
Kuro» n «HTB-Mntoc CnopT» [3] '

3a 0AWH NPUCOEAMHEHHBIN K
8 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hauw coyt6omn» [3] 219,00 [1] 3a oguH mecsLy ABOHEHTCKOI TNHIKN
TenenpuemHmnk ¢ O6opyaosaHrem

3a 0fMH NPUCOEMHEHHBIN K
9 AboHeHTckas nnata 3a Mognucky Ha Maket ycnyr «beccoHnmuan [3] 200,00 [1] 3a oguH mecsy ABOHEHTCKOI TNHIKN
Tenenpuemnmnk ¢ O6opyaosaHrem

3a 04VH NPUCOEANHEHHBI K
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHamnbHbIiy [3] 200,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHUK
TenenpuemHmk ¢ ObopyaosaHuem

32 04WH NPUCOEAMHEHHBIN K
11 | ABoHeHTckas nnata 3a Mopnucky Ha MakeT yenyr «Mukc HD» [3] 200,00 [1] 3a oguH mecsLy ABOHEHTCKOI TNHIKN
Tenenpuemnmnk ¢ O6opyaosaHrem

3a 04VH NPUCOEANHEHHBII K
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT u yBneyerus HD» [3] 200,00 [1] 3a oguH mecsiy ABOHEHTCKOI NIUHUK
Tenenpuemnmnk ¢ O6opyaosaH1em

3a 04VH NPUCOEAVHEHHBII K
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHUK
TenenpuemHmk ¢ ObopyaosaHnem

3a 0fMH NPUCOEaNHEHHBIN K
14 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXMN-HD» [3] 149,00 [1] 3a oanH mecsiy ABOHEHTCKOI TNHIKN
TenenpuemHuk ¢ OGopyaoBaHuem

3a 0avH NPUCOEANHEHHBII K
15 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Viasat Premium HD» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOI INHWK
Tenenpuemunk ¢ O6opygoBaHneM

3a 0avH NpUCoeaMHEHHBIN K
16 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHWM
Tenenpuemnmnk ¢ ObopyaoBaHrem

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI TNHIKN
CTaLMOHapHbIN 1 (1)
MOBMBbHBIN NEPCOHaNbHbINA
KoMMbtoTep/ TENENPUEMHIK C
ObopygoBaHuem

17 | ABoHeHTckas nrnata 3a «[ognucky Ha kaTanor «SVoD» «Ameauatekay [14], [15] 349,00[1] 3a oanH mecsy

18 | AGoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD CtapT» [3] 390,00 [1] 3a ofnH mecaly 38 0H NPUCOEANHEHHBIN K




ABOHEHTCKOW NIMHUN
TenenpuemHuk ¢ O6opyaoBaHuem

3a oanH mecsy

3a 0avH NPUCOEaMHEHHDIN K

19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] ABOHEHTCKON NMHIN
Tenenpuemnmnk ¢ O6opyaoBaH1em
3a oguH mecsiy 3a 0fWH NPMCOENHEHHBIN K
20 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr « Aoxaby [3] 240,00 [1] ABOHEHTCKON NUHIK
TenenpuemHmnk ¢ ObopyaosaHnem
3a 0avH NPUCOeaMHEHHBIN K
21 | A6oHeHTcKas nnata 3a Mognucky Ha MakeT yenyr «[Jom.ru TV KoHctpyktop HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHNKN
TenenpuemHuk ¢ ObopyaosaHuem
3a 0avH NPUCOeANHEHHDII K
22 | A6oHeHTCKasi nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oanH mecsiy ABOHEHTCKOI INHIM
TenenpuemHk ¢ ObopyaosaHuem
3a 0avH NPUCOEANHEHHDII K
23 | A6oHeHTCKas nnata 3a Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oanH mecsiy ABOHEHTCKON MNHUN
Tenenpuemnmnk c ObopyaosaHrem
3a 0avH NPUCOEOMHEHHBIN K
24 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr «HacTtoswumin myxckoiy [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOI INHIKN
TenenpuemHuk ¢ Obopyaosatuem
3a 0avH NPUCOEANHEHHDII K
25 | ABoHeHTCkas nnata 3a Mognucky Ha nakeT ycnyr «YavutenbHas nnaxetay [3] 199,00 [1] 3a oguH mecsiy ABOHEHTCKON NUHIK
TenenpuemHmk ¢ ObopyaosaHuem
3a 0avH NPUCOEANHEHHBII K
26 | A6oHeHTCKasi nnaTa 3a [Mognucky Ha nakeT yenyr «Pycckoe kuHo» [3] 99,00 [1] 3a oguH MecsiLy ABOHEHTCKON N1HIN
TenenpuemHmnk ¢ O6opyaosaHmem
3a 0avH NPUCOEOMHEHHBIN K
27 | A6oHeHTcKas nnata 3a Mognucky Ha naket ycnyr Lant Premium HD [3] 240,00 [1] 3a oanH mecsy ABOHEHTCKOI INHIK
Tenenpuemnmnk ¢ Obopyaosarnem
Tapudbl npegocTaBnenus goctyna [2];[4]
Il:;.)n HanmeHoBanue Tapudos Tapudpni 3a ;;gfanpuemuuk, Cpokm MpuMevams
lpepoctaenenve foctyna k Cetn no Tapudpy «Munu» ABOHEHTaM, MMEIOLLMM
1 ucnpaBHylo AGOHEHTCKY) mWHMIO OT Yana cBsaW, nyTeM hOPMMPOBaHMS 100
JlononHuTenbHoN abOHEHTCKOM kMK [5]
) Mpepoctaenenve poctyna k Cetw no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
YMetoLMM 1cnpaBHyo AGOHEHTCKYH NIMHWIO OT Y3na cBsiav [6]
MpegoctaBnenme poctyna k Cetn no Tapudy «CrtaHgapT» AboHeHTam, 3a 0AuH NPUCOEAMHEHHBIN K
3 nonb3ytowmxes Yenyramu cesisu «foctyn B MHTepHET «[oM.ru» ¢ npuMeHeHuem 600 ABOHEHTCKOI NUHWM
Obopynosanusa WI-FI, nytem copmmpoBaHus ABOHEHTCKON NIHUM OT Y3na CBsA3n U TenenpuemMHIK ¢
JlononHuTenbHoN abOHEHTCKOM kMK [5] 5 pabounx gHeit O6opypnoBaHuem.
Mpepoctaenene poctyna k Cetn no Tapudy «CraHgapt 6e3 UTP» nytem
4 Y 550 CpoK 1cUMcnsaeTcs ¢
chopmupoBaHust ABOHEHTCKON NHUK OT Y3na cBsau [5] MOMEHTA BHECEHVS MNaTb!
Mpemoctaenenve poctyna k Cetv no Tapudpy «CraHgapT nnwc» nytem no 3akasy.
5 chopmupoBaHns ABOHEHTCKOI MMHUW OT [lenuTens 4o BTOPOro TenenpuemHuka ¢ 300
Ob6opynoBahmem 1 [lononHWTENbHOW  abOHEHTCKOA NWHMM [0 BTOPOro
Tenenpuémnmka ¢ O6opyaosaHnuem [5]
Mpenoctaenenmne poctyna k Cetn no Tapudy «CtaHgapT nntoc 6e3 UTP» nyTem
6 chopmupoBaHusi ABOHEHTCKOI MMHUM OT [lenuTtens Jo BTOPOro TenenpuemHuka ¢ 250
O6opynosaxuem [5]
CroumocTb OGopyaoBaHus
Croumoctb O6opyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHue (BKNHOYas ero ycTaHOBKY W HAacTPOIAKY) HacTpouku ObopyaoBaHus,
C nepepayen ero B COGCTBEHHOCTb, PYO. py6. [12]
1 [ekonep undposoit HUMAX 9000i (nanee — Jexogep) 6700 1500
2 [exonep undposoin HUMAX 7000i (zanee — [lexkogep) 6700 1500
3 [exonep undposoit HD-Zapper KAON NA -1620/ / HD-6000i (nanee — [exogep) 2000 1500
4 [exonep undposon HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoit/ CAM — moaynb Lindposoit 2.0[8] 2000 1500
CroumocTb gononuutensHoro Obopynosanus
- * B neHb npegocTaBneHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10] 250 focTyna Kk Cen
2 MuKpOGOH BOKabHbI I
3 Anantep cetesoit PowerLine 200Mb (c eBpoposeTkon) (nanee — Agantep)[11] [
CroumocTb KapTbl gocTyna
1 | Kapra goctyna | 300 | 10
Tapudibl Ha JONONHUTENbHbIE ycnyru
lMocne noctynneHus 3aseneHus
. Dsegfgg:i OB :;)Sg?gg:gg; ﬂ){rﬁglﬂ[l(ga]Ta KapTbl foctyna B cryyae yTpatbl, BbIXoAa 550 S AGOHENTA 1 NInaThl 32
A npegocTaBneHne aybnukara
Kaptel
2 V13meHeHue [loroBopa B CBSI31 C M3MeHeHueM ABOHEHTOM agpeca MoMeLLEHust (Mpu 10 Pa3oBo
Hanunyun AGoHeHTckol nuHuK, O6opyaoBaHus u KapTsl goctyna)
3 lepeocbopmnerue [loroBopa B CBS3u C 3amMeHo ABOHEHTa B OMELLeHIM (Mpy 10 Pa3oBo
Hanunyum AboHeHTckom nuHuK, O6opyaoBaHNS M kapTbl 4ocTyna)
lMocne nocTynnexus 3asBneHns
[NpnocraHoBneHne okasaHus Ycnyr casau ‘AGoH eHXa P yCrioBMH
4 100 ExemecsyHo oTcyTcTBUs Y ABOHeHTa
3aJ0IKEHHOCTY Nepe
OnepaTtopom cBsiau
Yenyra no yknagke kabensi chopMupoBaHHO# AGOHEHTCKO INHIK, B neHb npegoctasneHns
5 [lononHuTenbHoi aboHEHTCKOM NMHM NOA NKHTYC / B kabenb-kaHan AGoHeHTa B 1500 Pa3oso poctyna k Cetn
nomeLleHn ABoHeHTa Npu NpefocTaBneHnn goctyna k yenyre «fom.ru TV. LieHTp
[OMaLLHMX pa3BneyeHuiny
6 I['7I(]epenaqa BO BriageHue u nonb3oBanus ekogepa HUMAX 9000i v HUMAX 7000i 99 EXeMeCsUHO
Nepenaya Bo BnaaeHue 1 nonb3oBaHue [ekonepa HD-Zapper KAON NA -1620//
7 HD.6000i 1 HD-Zopper DT HD 5000 (7] i 10 Exemecso
8 lNepenaya Bo BnageHve 1 nonb3osanue Kaptbl goctyna [7] 10 ExemecsyHo
9 lNepeaaya Bo BnageHve u nonb3osatus CAM — mogyns Lindposoro [7] 10 ExemecsyHo
10 lepenaya Bo BnageHve v nonb3osaHns CAM — mogyns Lindposoro 2.0 [7] 20 ExemecsyHo




[pepocTaenseTcs B COOTBETCTBIN C YCIIOBUSMM Mocne AsTopu3aLum
10 ¢flowm.ru TV to Gon[16] MporpaMMbl MpuUBUneruit AGOHEHTOM
11 «[MogakmioyeHre 4ONONHUTENBHOTO yeTpoicTBa Kk yenyre «fom.ru TV to Gox [13] 50 EpuHoBpemeHHo ﬂoc%ﬁﬁsgaggzaumm
12 «Teneapxugy [14] 50 ExemecsyHo
13 «Mynbtupym» [17] 50 ExemecsyHo ExemecsyHo

3a kaxablin BTOPOWA 1
14 «CHHXpOHM3aLMs NOANMUCKUY 150 ExemecsyHo OCTIeAYIOLLYIA TeNenpUEMHIIK
MpumeyaHme:

[1] - ABoHeHTCKas nnaTa BKMoYaeT nnaTy 3a obecneyeHne BO3MOXHOCTM MONb30BaHMS MakeTom ycnyr 1 3a nonb3oBaHne AGOHEHTCKON NuHWeN B Nepuog AencTens [lorosopa nimnum
3akasa. ABoHeHTCKast nnaTa, nnata 3a BnafeHue n nonb3oeaue ObopyaosaHuem (B cnyyae, ecnu O6opynoBaHue NepefaHo BO BNajeHue W nonb3oBaHue ABOHEHTa) 3a NepBbIi MecsiL,
1 nraTa 3a npegocTaBNeHue JOCTyNa BHOCSTCS B MOMEHT nognucannst [Jorosopa uiunm 3akasa.. AGOHEHTCKasi nnaTa, nnata 3a BnafeHue W nonb3osaHue O6opynosaHueM (B cryvae,
ecnu ObopyaoBaHve nepeaHo BO BnaaeHne 1 nonb3osanne A6oHeHTa) cninckisaeTes ¢ JinueBoro cyeta ABOHEHTa aBTOMaTM4eCki B MONHOM 0bbeme He nosaHee 1-ro uncna mecsua,
CneAytoLLero 3a MecaLem nonb3oBaHns Ycmyramn ceasu. B cnyyae oTcyTCTBMA Ha 1-08 YMCNO MecsALa, CreayloLero 3a MecsleM nomb3oBaHus Ycnyroil cBssu Ha Jluesom cuete
ABOHeHTa AeHEeXHbIX CPeACTB B pa3mepe abOHEHTCKON NnaThl Mo TapudHOMY nnaHy, nnatbl 3a BrafeHe 1 nonb3osaue OBopyaosaHuem (B cnyyae, ecnv OBopyaoBaHue nepeaaHo Bo
BrageHue 1 nonb3oBaHue AGOHEHTa) 3a NpeLIECTBYHOLLMIA MECsL, NoNb3oBaHus Ycnyrol cesan, OnepaTop CBSIaV BpaBe NPMOCTAHOBUTL OKa3aHue YCNyr CBS3v 40 MOMEHTa BHECEHMS!
ABOHEHTOM Ha JInLieBOi cHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros 1 cbopos (B Tom uucne - HAC 18%) n moryT BbiTe n3meHeHbl OnepaTopom CBsiau C yBefomneHnemM AGoHeHTa He MeHee, YeMm 3a 10
(OecsTb) AHen Yepes cpeAcTBa MaccoBoil MHGOpMaLKM 1 (1) B MecTax paboTbl ¢ aboHeHTamm, a Takke no yemoTpeHuto OnepaTopa cBsiau - Yepes cailT Onepatopa cBsiau. [naTa 3a
pacnpocTpaHeHIe (OCTaBKy) CUrHanoB (TpaHcnsLMio) 06s3aTenbHbIX OBLLEAOCTYMHbIX TENEBU3NOHHBIX KAHAMOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. BeicokoBonbTHas A. 13; nnowaas Hoeatopos, 3; HoBocenos, 14/16, Mepsomaiickuit npocnekT, 70/1, MarapuHa, 164.

[3]8 cocrase MMaketa ycnyr «basosbiit HD» TpaHcnupyeTcs curHan He mMeHee 100 TeneBM3MOHHbIX kaHanoB; abOHEHTCKas Mnata BKMOYaeT nnaTy 3a TPAHCMALUMIO MUHMMANbHOrO
KONM4eCTBa CUrHaroB TENEBM3NOHHbIX KaHanos B lakete ycnyr «basosblit HD» — He meHee 30 curHanos Tenesn3noHHbIx kaHanos B HD kavectse; B coctase [lakeTa yenyr «5a3oBbiit
HD mini» TpaHcnmpyeTcs curHan He MeHee 90 TeneBM3NOHHbIX kaHanoB; abOHEHTCKkas Mnata BKMIYAET NnaTty 3a TPaHCMALUMI0 MUHUMAMBHOTO KOMMYECTBA CUHAmNOB TENEBU3VNOHHbIX
kaHanos B [NakeTe ycnyr «basosbin HD mini» — He meHee 20 curHanoB TenesuavoHHbIX kaHanos B HD kadecTse; B cocTase MakeTa yenyr «CTaHaapTHbiii HD» TpaHcnupyeTes curHan He
MeHee 80 TeneBM3VOHHBIX KaHamNOB; aDOHEHTCKas NnaTa BKMOYAET NnaTy 3a TPAHCAALMIO MUHUMAIBHOTO KONMYECTBA CUrHaNoB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «CTaHaapTHbIA
HD» — He mMeHee 10 curHanos TenesuanoHHbIX kaHanos B HD kadectse; B coctase MakeTa yenyr «CtaHgapTHbIi HD mini» TpaHcnmupyeTcs curHan He MeHee 70 TeneBU3MOHHBIX KaHamos;
aboHeHTCkas nnata BKMKYaAET NaTy 3a TPAHCNALMIO MUHMMANBHOTO KOMMYECTBA CUTHANOB TENEBM3MOHHbIX kaHarnos B [Nakete ycnyr « CtanaapTHbIn HD mini» — He meHee 10 curHanos
TENeBM3NOHHbIX kaHanos B HD kayectse; B coctase [NakeTa ycnyr «Lindposoit HD» TpaHcnnpyeTcs curHan He MeHee 50 TeneBu3MOoHHbIX kaHanoB; aboHeHTCKas nnaTa BKIoYaeT nnary
3a TPaHCAALMIO MUHMMAMBHOTO KOMYECTBa CUrHanoB TeneBU3INOHHbIX kaHanos B MMakeTe yenyr «Lindposoit HD» — He MeHee 5 curHanoB TenesmanoHHbIX kaHanos B HD kadecTse; B
cocrase [Maketa ycnyr «HD CtapT» TpaHCIMpyeTCs CUrHan He MeHee 65 TeneBU3NOHHbIX KaHanoB; abOHEHTCKas nnata BKMKYAET NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KOMM4ecTBa
CUTHamNoB TENEeBU3NOHHBIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBu3anoHHbIX kaHanoB B HD kauecTse; B coctase [Makete yenyr «[om.ru TV KoHCTpykTOp
HD» TpaHcnMpyeTcs curHan He MeHee 25 TENeBU3MOHHBIX kaHaroB; aboHeHTCKas nnata BKIoYaeT nnaTy 3a TPaHCIALMI0 MUHAMATBHOTO KONIMYECTBA CUrHAMOB TENEBU3VNOHHBIX KaHarnoB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBu3MOHHbIX kaHanoB B HD-kavectse; B [Makete ycnyr «HTB-Mnioc CnopTt» - He MeHee 2 curHanos
TeNeBN3NOHHbIX kaHanoB; B cocTase [NakeTa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBUaNOHHbIX KaHanoB; aboHeHTCKas nnaTa BKMoYaeT NnaTy 3a TPaHCNALMIo
MWUHUMAIbHOTO KONMYECTBA CUTHANOB TENEeBN3NOHHBIX kaHarnoB B MakeTe yenyr «HD Makcumym» — He meHee 40 curHanoB TeneBMaNOHHbIX kaHanos B HD kayectse; B [Nakete ycnyr
«Hactpoit KuHo» - He MeHee 3 curHamnoB TeneBmnavoHHbIX kaHanos, B MMakeTe ycnyr «beccoHHmLay - He MeHee 3 CUrHanoB TENEBNU3MOHHBIX kaHamos, B MakeTe ycnyr «HaLMoHanbHbINY -
He MeHee 3 CUTHanoB TENeBU3NOHHBIX KaHanos, B [lakeTe ycnyr «AnTblH» - HE MeHee 3 CUrHanoB TENeBM3WOHHbIX kaHanos; B [lakete yenyr «KXM-HD» - He meHee 1 curHana
TeneBn3NOHHoro kaHana; B Makete ycnyr «Haw cyt6on HD» - He MeHee 1 curHana TeneBUVOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENEeBU3NOHHBIX KaHamNoB; B
Makete ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauecTse, B NakeTe ycnyr «CnopT u yBneyenns HD» - He MeHee 5 CUrHanoB TENEBU3NOHHBIX KaHarnoB B
HD kayectse, B MakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanos TeneBn3noHHbIX kaHanos B HD kadectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBnU3NOHHOTO
kaHana B HD kadectse; B [NakeTe ycnyr «Hactoswmin Myxckoi» He MeHee 1 curHana TenesuauoHHoro kavana B HD kavectse; B akeTe ycnyr «YauBuTenbHas nnaHeTta» He MeHee 5
CUrHanoa TenesmanoHHbIX kaHanos B HD kauecTBe; B nakeTe yenyr «Pycckoe KuHO» He MeHee 1 TenesmanoHHoro curHana B HD kavectse; B nakete yenyr «LLant Premium HD» He MeHee
1 TenesumanoHHoro curHana B HD kauecTBe, B nakete ycnyr «Viasat Premium HD» He meHee 2 TeneBu3noHHbIX curHanoB B HD kayectse . TpaHcnsuwms lNakeTa yenyr «beccoHHmnuay
OCYLLECTBNISIETCA B COOTBETCTBUM C [EWCTBYIOWMM 3akoHoaaTenbctBom P®. Moanucka Ha Maketsl ycnyr «Haw dyt6ony», «Hactpoin KuHow, «Matu! Crnopt», «Mard! ®yt6om»
«beccoHnmuay, «HaumoHanbHbIny, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD», «[eiimep», «HacToswmin Myxckoi», «YauBuTenbHas nnaHetar», «PogHoe
kuHoy, «LaHT Premium HD» npoussogutcs npu ocopmneHun Moanucku Ha Maket yenyr «basosblit HD» unu « CtanaapTHbii HD» unu «Liudpposoii HD» unn «HD CrapT» Moanucka Ha
Maket ycnyr «Cnopt 1 yeneyenns HD», «KiuHo v my3bika HD» npoussogutcs npu ochopmnenmn Moanucku Ha MakeT yenyr, «Lindposoit HD», «CtaHaapTHbiin HD», «HD Crapty, «HD
Makcumymy. Mognucka Ha Maket ycnyr «Muke HD» nponssoauTcst npu opopmnennm Moanucku Ha Maket yenyr «Lindposoit HD», «HD Crapt». Mporpammoit npusmuneriin MoxeT bbiTb
npeaycMOTPeHO NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX NPUBIETMIA.

[4] - cToumocTb ycnyrn no npepocTaBneHuto goctyna k CeTw onpedensieTcs B 3aBUCUMOCTW OT BblGpaHHOro AGoHeHTOM ak3emnnspa O6opynoBaHus, nomyyernst ABOHEHTOM
O6opyaoBaHMs BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctoumocTu KapTbl goctyna u Tapuda npegoctasnenus goctyna. ®opmupoBaHne ABGOHEHTCKOW MMHUM 1
[lononHuTenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTeM NPOKNaaku kabens no HapyHOI NMOBEPXHOCTW CTEHbI OTKPbITLIM CNOCO6OM

[5] - BkniovaeT opopmneHue 3akasa, peructpauuio AGoHeHTa, Bblgenenue Niuuesoro cyeta.

[6] - BkntowaeT opopmneHne 3akasa, pernctpauuio AGoHeHTa, BblgeneHue Nuuesoro cyeTa, NpoBepka paboTocnocobHOCTH paHee chopMMpoBaHHON ABOHEHTCKON NIMHUN.

[7] - Obopynosanue, ncnonb3oBanHoe OnepaTtopom cBs3n npu npepoctasneHnn AGoHeHTy foctyna k Cetu cssav OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MpUEMKW yeryr no
npefocTaBneHnto AoCTyna, sBnseTcs cobcTBeHHoCTbi0 OnepaTopa cBsan 1 nepeaaetcs AGOHEHTY BO BnafieHne 1 Nonb3oBaHWe A0 MOMEHTa MpekpalleHus feicTaus [loroBopa ninmm
3akasa. BHeceHue Ha JlnLeBoit CYeT AeHeXHbIX CPEACTB 3a BafeHue 1 nonb3oBaHue ObopyaosaHnem ocylecTansieTcsi AGOHEHTOM eXeMecayHo He No3aHee NepBoro Yucna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyroi cesan. B cnyvae npekpalyequs aeicteus [lorosopa u/wnu 3akasa nnata 3a nepuof BnafeHns v nonb3osaHus ObopynoBaHueM He
Bo3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BrnageHue u momnb3oBaHne O6OpyaoBaHMEM B3MMaeTCs HE3aBUCMMO OT hakTUdeckoro noTpebnenuns Ycnyr cBsaw 4O MOMEHTa
npekpallerus aeiictens florosopa nivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanucky Ha lMakeT(br) ycnyr MOXeT ObiTb NpesocTaBneH BO BNafeHne 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipsl Lindposoro aexkogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - anst npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osainem CAM — mogynst LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPXMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynsi u uMeTh
BCTPOEHHBII LdpoBon ToHep cTaHpapTa DVB-C, ans npepgoctaenens ABoHeHTy goctyna k CeTn ¢ ncnonb3osanneM nHoro OBopynoBaHns AGOHEHTa AONONMHUTENBHO AOITKEH NMETh
BO3MOXHOCTb MpucoeanHeHnst OBopyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cyyae MpUeM BCEX TENEBU3MOHHBIX KaHanoB HEBO3MOXEH 13-3a TEXHUYECKUX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHust 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asiBNeHMio AGOHEHTa, OnnaurBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEIt MPUOCTAHOBNEHMS OKasaHWs Ycnyr cesau.

[10] - nepepaetcs B cOGCTBEHHOCTL AGOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 ([Byx) Anantepos (oavH Ans coeanHeHns ¢ Obopyaosannem WI-FI, BTopoii — ¢ [lekoaepom); Anst Noakno4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HEOBXOAUMO MOAKMIOMEHUE [ONONHUTeNbHOro AfanTtepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B A€Hb NpeJocTaBneHus goctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeCceHHast ADOHEHTOM NnnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne ABTopu3aLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalLeHust ABoHeHTOM akTuBaLmmn Cepauca npu cobmioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] Cepauc npepocTtaBnsieTcs nocne AsTopu3saLim AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AGoHeHToM akTuBaumn Cepauca npu cobnoaeH ABOHEHTOM YCMOBMIA onMaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOnHOM obbeme He NosgHee 1-ro Yucna Mecsila, CreayloLero 3a MecsieM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecsaLieM nonb3osanna Ceprcom Ha Jlliesom cyeTte AGOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, nnaTkl 3a NPeALECTBYOLLMA MecsL| nonb3oBaHns Cepercom, OnepaTop CBA3W BMpaBe MPUOCTaHOBUTL NMpefocTasnerne Cepsuca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JluLEeBOI cyeT AeHexHbIX cpeacTs. [pu nonb3oBaHWM Ycnyramu CBS3M B COOTBETCTBUM C AaHHbIM TapudHbIM MAaHOM MO MapKeTWHroBoW akumu «KommnekcHoe
npeanoxenuey, feicTayollei ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKas nnaTa cnucbiBaeTcs ¢ JueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro
uucna mecsia, criefyloliero 3a Mecauem nonb3oBaHns Ycnyroi cessn. B cryyae oTcyTcTBMA Ha 21-0e YnNCNO Mecsla, Creaylowero 3a MecsLem nomnb3oBaHus YCNyroil CBAau, Ha
Nuuesom cyete ABOHEHTa [iEHEXHbIX CPEACTB B pasMepe abOHeHTCKOW nnatbl No TapucHOMY nnawy, nraTbl 3a BnageHne W nonb3osaHne ObopynosaHvem (B cryyae, ecrm
O6opynoBaH1e NepeaaHo BO BriaaeHue U nonb3oBaHue AGOHEHTa) 3a NMpeALeCcTBYOLLMIA MECSL, NONb30BaHUs Ycryroi cesian OnepaTop CBS3M UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWE
Yenyr casiau. AGOHEHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no ucteverme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMANBLHOTO KonuyecTsa KOHTeHTa, cocTaB MOXET
M3MeHATLCA M AONONHATLCH OnepaTopoM CBA3W MO CBOEMY YCMOTPEHWHO.

[16] CepBuc npefocTaBnsieTcs B COOTBETCTBUM C ycroBusimu MporpamMmbl npusunernid nocrie Astopusaum AGOHEHTOM BECCPOYHO 4O MOMEHTa npekpalleHist AGOHEHTOM aKTMBaLMK
Cepsuca npu cobntogeHnm AGOHEHTOM ycrosuid onnatsl Yenyr. B cryyae oTcyTcTBust Ha 21-0e YMCNo Mecsilia, CNeaytoLero 3a Mecsilem nomnb3osanust CepBucom Ha Juuesom cuete



ABoHeHTa AEHEXHbIX CPeACTB B pasMepe aboHeHTCKoW nnatbl no TapudHomy nnaHy OnepaTtop CBsi3W BrpaBe MPUOCTaHOBUTL MpenocTaBreHne Cepauca [0 MOMEHTA BHECEHMs
ABoHeHTOM Ha JuLieBoi c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbesi oT Cepaica B nioboe Bpemsi no ucteverue 30 (TpuaLati) aHelt ¢ MOMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaetcst ¢ JluueBoro cueta ABGOHEHTA aBTOMATMYECKW B MONMHOM oObeMe He nosgHee 1-ro umcna Mecsila, Criefytolero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CeayHoLLEro 3a MecaLeM nonb3oBaHns ycnyroi Ha Jnuesom cyete ABOHEHTa IEHEXHbIX CPeACTB B pa3Mepe nnathl
3a Mpe/LLIEeCTBYIOLLNI MeCAL, Nonb30BaHMs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL Oka3aHme YCryrin 0 MOMEHTa BHeCeH!st ABOHEHTOM Ha JINLIEBOII CHET AEHEXHbIX CPEACTB.



