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OMUCAHME YCNYr 0OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTu4yeckinx SNeKTPOHHbIX COOBLUEHMIt) niunu ycnyru cBaan B CeTW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWKN (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COeAMHEHUA Ans Lienei nepefayn ronocoBoil HAopMaLymn; AoCTyn K
ycnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHUYECKOI BO3MOXHOCTM [iNs €€ OKa3aHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, € KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl STUX LieNeil YHUKaMbHOTO Koaa UAeHTUDMKaLK;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns U Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmaumio. Onuncanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHue OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPEACTB Mo [aHHOMY [loroBopy Wnu oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKasi NUHNSY - NKUHWS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuo goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uvnu ctoumoctb OGopyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIo [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBneHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckom cnyxboii Onepatopa cBsiau;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyri ceasun v [lononHuTenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCcTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMir OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCIyr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyri cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpegocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapudHble MnaHbl» - yCroBIs NONMb30BaHNS 1 ONAaTbl YCAyr CBA3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecKu NoNyYeHHbIX Yenyr;
«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, NpuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHayYeHHbIe Ans okasaHns Ycnyr cesau;
«MomelLieHne» — MoMeLLieHe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAi3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no fJorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHonorus goctyna* - MeTof npeAocTaBnenns goctyna A6oreHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnexus aoctyna k Cet ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccuHas onTuyeckas ceTb) — TEXHOMNOrs NpeaocTaBneHmnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[aHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MouT/cek.

*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapuHbIN NriaH» - TapUChHbINA NNaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUpYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, JECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHeEe NOCMEHEro Yucna Mecsiua,
npeaLLecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylolero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeACTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCIM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbINA NMaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve 1 nonb3oBaHue O6opynoBaHvem (B cnyyae, ecnv ObopynosaHue nepefaHo BO BnajeHve M nomnb3oBaHve ABoHeHTa) crnucbiBaeTcs ¢ JlueBoro cyeta ABGoHeHTa
aBTOMaTMYECKV B MonHOM 06beMe He noaaHee 1-ro yncna MecsLa Nonb3oBaHUs YCIyroi, Nocne Yero NpoMcXoanT aBToMaTuyeckast akTUBaLms OCHOBHOMO TapucbHOro nnaxa, ecnv nHoe
He NpeaycMoTpeHo Hactosium Onucanuem yenyru. B cryyae oTcyTcTBUs Ha 1-0e umMcro Tekyluero Mecsia Ha JuueBom cuete AGOHEHTa AEHEXHbIX CPELCTB B pasmepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapucpHOMY MMaHy, a Takke NnaThl 3a BrageHue u nonb3oBaHue OBopynoaHuem (B criyyae, ecnn OB6opyaoBaHue nepefaHo BO BRafeHWe W Monb3oBaHue
ABOHeHTa) W npu 3a4ncreHnn B fanbHelwem A0 15-ro ynucna Tekyllero Mecsila BKIIOYMTENbHO Ha JILEBOIi cHeT AeHeXHbIX CPeACTB [0 pa3mepa aboHEHTCKOW nnaThl, nnaTbl 3a
BnageHve 1 nonb3oBaHne ObopynosanmeM (B cryyae, ecnv ObopynoBaHue nepefaHo BO BRafeHue 1 nornb3oBaHne ABoHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnafeHue v nonb3osaHne OBopynoBaHueM cnucbiBaeTcs ¢ fluLeBoro cyeta AGOHEHTa aBTOMaTUYECKU B MOMHOM 06beMe, MOocre Yero NpoMCXoauT aBToMaTUyecKas
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AECTBOBABLLETO B NPeablayLieM MecsLe, B0 MHOTO paHee akTUBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWA Mecsi OCHOBHOTO TapudHoro nnaxa,
ecnn Hactoswum OnucaHnem ycnyru He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCnyramu CBS3M BHE 3aBMCMMOCTW OT Hanuuust Ha JIMLEeBOM cyeTe [EHEeXHbIX CPeacTs,
[OCTATOuHbIX AN akTueauuu TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHEeXHbIX CPEeACTB A0 pa3mepa aboHeHTCKoM
nnathbl N0 OCHOBHOMY TapudhHOMY NriaHy, Mnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENBHO aKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/uuHblit kKabUHET» COOTBETCTBYHOLMX TapudHbIX
NNaHoB, AENCTBYIOLLMX Ha MOMEHT aKTMBaLu, ecni HacTosAwmM OnrcaHnem ycnyru He npeaycMOTpeHa BO3MOXKHOCTb MONb30BaHWs YCIyrami CBSi3W BHE 3aBUCUMOCTM OT Hanuyns Ha
JInueBom cyeTe [eHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTBaLum TapudHoro nnaHa. ABoHeHT Brnpase B Moboi AeHb TeKyLLero Mecsua akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AENCTBYIOLLMIA HA MOMEHT aKTUBALM, Ha TEKYLLWI MECSIL| C NEPECYETOM NNaThl 3a MONb30BaHWE YCnyramu No npasunam, yCTaHOBNEHHbIM HACTOSILMM NyHKTOM. B 3ToM cnyyae,
npu u3meHeHn 6e3nuMuTHOro TapudHOro NnaHa Ha Apyroi 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLMW HOBOrO TapudHOro nnaHa
Tpadmka nepecunTbIBaETCA € 1-r0 YMCna Tekyllero Mecsiua Ha YCroBWUSX BHOBb BblGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro mnaHa. Mpy W3MeHeHWM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie MoNb3oBaHue Ycnyramin BO3MOXHO NPy Hanuumn Ha Jlnuesom cyete ABOHeHTa nocne akTBaLMm HOBOTO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pa3mepe abOHEHTCKOW nraTbl MO HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnu Hactosium OnucaHuem ycryru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs Ycnyramu
CBSI3Y1 BHE 3aBMCUMOCTY OT Hannuusi Ha JIMLEBOM CYeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX [N1s akTUBaLMM TapudHoro nnaHa. AGOHEHTCKas nnaTa no HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne ero akTBaLWu CTMCbIBAETCA B NOMHOM OBbeme, HE3aBMCMMO OT KONMYECTBa [HeN (hakTM4yeckoro nonb3oBaHus Ycmyramu. MpaBuna uameHenus TapudpHoro nnaHa
yKkasaHbl Ha caiite OnepaTopa cBs3u. B TeueHue ogHOro MecsiLia BO3MOXHa aKT1BaLMs TOMNbKO OAHOTO OCHOBHOTO TapudHoro nnaxa. Hannune akTMBMpOBaHHOMO OCHOBHOTO TapudHoro
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nnaHa sBnseTcs 06s13aTeNbHLIM YCHOBMEM NS NONb30BaHUS YCIyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbIi NNaH, akTMBUPOBaHHBLI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET NOAKMIOYNTL OfMH AONONHUTENbBHBIA TapUHbIA NRaH, AOCTYNHbIA ANS NOAKMIOYEHNS, AENCTBYIOLLMX HA MOMEHT akTuBaLuu. [epeyeHb,
YCMOBUS aKTUBALWM, MONb30BaHMS 1 CPOK AENCTBUS TapueHbIX NNaHOB, KOTOPbIE MOFYT BbiTh aKTUBMPOBAHbI B KAYECTBE AOMONHUTENBHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
00s3aTenbHbIM ANs N0Nb30BaHNS JOMONHUTEMbHBIMY TapudHbIMM MNaHamy.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTes, Takium 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHUYECKMKWUE HOPMbI YCIYTU CBA3K e
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHornorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctaBnsieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHta n Cetbto OnepaTopa CBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — fonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepeanHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb fgoctyna k Cetn WntepHet ans Fast Ethernet — po 100 M6wt/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1rBuTt/cek., ecnn MHoOE He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Bufbl [lonmb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpynoBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoii
depepalun, perncTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinatb no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWMX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyUraHCKUX UMY MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNpPOCTPaHsITh NBLIM crocoboM nocpencTeoM Ycnyr csiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, MOSTHOCTbH UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux npefBapuTENbHOTO COrnacks W He MO3BONAIOWMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCrie BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Wiu
(hanbcuuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBMAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomnydartene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHLmm, dopymMe Ui 3MEKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHUMM unmu cnmucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMALOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUUN COOBLLEHMI PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaepXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
crnyyaeB, Korja Takve COODLLEHUS IBHO pa3pelueHbl MpaBuUnamMu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafenbuamy UMW afMUHUCTpaTopamu Takow
KOHbepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccblinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NpY COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becrneunTb JoCTyn COTPyAHUKam OnepaTopa CBA3N Ans okasaHus YCnyr, yeTpaHeHnst Henonafok, HEUCNPaBHOCTEN, a Takke Ans NMPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHM3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Yenyr. B cryvae HeobxoanmocTi 0bpataTbes OT CBOEro UMEHM B OpraHbl YNpaBeHUst MHOrOKBapTUPHOTO XUIOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3u B MOMELLEHNSt AAaHHOTO JOMa C Liefb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKO NuHUM 1 O6OpYAOBaHMS, PacioNoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM TpebOBaHMAM; UCMOMNb30BaTh AN AOCTYNA K
CeTn Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHnst YCnyry cssun 1 (Wmv) yxyaweHus kavectsa Ycnyr cassu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMU.

4.1.11. Mpm pactopxeHum [loroBopa n/mnu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMI NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPekpaLLeHU CBOEro Npasa BafeHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamumium, NacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecsatn) oHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMIEHWS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 40 MOMEHTa NMpeKpaLLeHs oka3aHus YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHust OnepaTopa cBsiau, HaxoasLwumxcs B Momeluenuu, u cobniogeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy cBsau yObITKA B Cyyae yTpaThl Unu noBpexaeHust AGOHEHTCKOWM nunuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLWMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLgHUn, B COOTBETCTBUW C [eEVCTBYIOLUMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cB3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBOpyLOBaHWM CBS3M M TENEnpUeMHuke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OnnavnBaeTcst
ABoHeHToM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS yCTpoicTe CeTi, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacis Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBsS3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHve nepefaHo BO BRafeHue v
norb3oBaHue AGOHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3u, NpY NPeJOCTaBNEHNM Takol BO3MOXHOCTY OnepaTtopoM CBSi3m

4.1.19. CobritoiaTb yCOBUSi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLuid, NpoBoauMbIx OnepaTopoM CBSI3u, YCIOBMS KOTOPbIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,



r. Jlumenk

B pamkax koTopbix AGOHEHTY Gbln okasaHbl YCryri, v BbINOMHSATL UHble 00s13aTeNnbCTBa, NPeaycMOTpeHHble OnucaHmem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afoikeHHOCTb nepen OnepaTopoM CBsSi3W WM MPUOCTAHOBUTL OkalaHue Ycmyr, obpaTvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBSA3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycryr npuocTaHaBnMBaeTCs CO [HS, CreLytoWero 3a HeM nonyyeHns OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3a8BNEHUS, eCrv Bonee NO3AHMIA CPOK He NPpeAyCMOTPeH 3asieneHnem AGoHeHTa. Mpu aTom ¢ AGOHEHTa B3UMAETCs NiaTa 3a BeCb NepUog NPUOCTaHOBMEHHS
OKa3aHus YCNyr CBA3W B COOTBETCTBUM C Tapuchamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTenbHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpsikeHus, B TOM Yucrne WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOAKMIOYEHHOrO K aBOHEHTCKOM NuHWKM. 3aluuTa OT SMEKTPUYECKOTO MepeHanpsikeHns JOIKHA BbiTb ocyliecTerieHa ABOHEHTOM, ¢ COBMIOAEHWEM MPpaBWUM U HOPM SKCTyaTaLum
ANEeKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENLCTBOM TPeGOBaHMAM, NpeaoTBpaLLatoLLmMX
NpUYMHEHE BPEaa 300POBbIO U XMU3HH, yiiepGa MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) 1 (MNh) MHOTO 060PYAOBaHUS B Pe3yNbTaTe BO3HUKLLETO NepeHanpsiKeHus.
ABOHEHT YBEOMNAETCS, YTO NEepeHanpskeHre MOXET NOCTYNUTbL MO CETSIM Nepeaayn faHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BaAHWEM Pa3NnyHbIX Cpes
nepeaayy faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YWCIe ONTUYECKOI) U NEMEHTOB KpEnneHus abOHEHTCKOM NuHMK. MepeHanpskeHus Ha aBOHEHTCKON MMHUW NOSIBNSOTCS
no HesasucALMM 0T OnepaTopa cBs3u 06CTOATENLCTBAM, NPK PO3O0BbIX, AMEKTPOCTATUYECKMX pa3psaax, HaBeAEHUN NapasuUTHbIX TOKOB NPU rPO30BbIX Paspsax, BO3HUKHOBEHUN TOKOB
Mpy KOMMYTaLWM MOLLIHbIX MHAYKTMBHBIX HArpy30oK B CUIOBOIA CETM, HAKOMMEHWM CTaTUYECKUX 3apSA0B Ha BO3AYLIHbIX IMHMSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA aneKTponepeaay,
3aMblkaHWS CUNIOBOM CETW WM BbICOKOBOMLTHOM NMHMW 3MEKTPONEpeaayu U NPoUMX TEXHOTEHHbIX 1 (IOpC-MaXopHbIX 06cToATeNbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOM NIMHIAM 1
arneMeHTax kpenneHus aboHEHTCKOI IMHUM MOXHO HabNIAATb, kak Npu KOTTEKHOI 3aCTPONKE, Tak U B MHOrOKBapTUPHOM XUIoM JoMe. AGOHEHT 06513yeTcs nepes NOAKMIoYEHNEM Ui
oTKMioyeHneM kabens ot OGopynoBaHWs BCeraa BblkMiovaTb dnekTponuTaHe OBGOpYLOBaHMS, KOMMbIOTEPOB, WHOTO 0BGopyaoBaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Cyyae HecobniofeHns AGOHEHTOM HaCTOALLEro MyHkTa OnucaHns ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME CryuaeB, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakve. B Toxe Bpems AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbMMM Nnuuamu OT ero UMeHu (obecneuntb
COXPaHHOCTb NIOTMHOB, NapOnei M MPouNX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXoAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBreHe AENCTBMIA C LiENbio M3MEHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UNU UHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn MHTepHeT, npoBeAeHne UM y4acTie B CETEBbIX aTakax 4 CeTeBOM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECypC MPOBOANTCS C ABHOTO pa3peLLeHns BriafenbLa unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [leiicTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMArbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUS! WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexaLiux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHNPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Uim MHGOPMALIMOHHOMY pecypcy),
nocneytLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoandmKaLms nporpaMmMHOro obecneyerns Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamMm1 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, B0 agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM nnm GecnonesHoi MHGopMaLmK, CO3AatOLLE NapasuTHYH Harpy3Kky Ha 3TW KOMMbOTEpPbI UM 06opyaoBaHUe, a
TaKke NPOMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbilLAlWLMX MUHUMaNbHO HEobXoAUMble NS NPOBEPKA CBA3HOCTM CeTeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSTL HAAMExXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTCTBOBara bbl HeA0BPOCOBECTHOMY MCTONB30BAHUIO TUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OBHAPYXEHUW CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTEHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHbIe ANs HeaBTOPU30BaHHON NyBnMKaLM cepBepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpU3aLel NoANNUCKY Uk 6e3 BOMOXHOCTU €e OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoika ABOHEHTOM Ha KommboTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [loroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposats AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn W ABOHEHTCKOW NWHWW, MPEensTCTBYHOLUME MOMb30BAHWKO YCMyramu, Mpy YCroBUM BbiNONHeHUs ABGOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel o AHS perucTpaumn 3asBky, a B Cryyae NMOBPEXAEHUS MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEOEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asiBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBSI3U, NPU HAaNM4YMW MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.

4.3.5. M3sewatb AGOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLIO NMPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx npoBedeHus, NyTeM pasMelleHns MHopMaLmMM Ha cooTBeTCTBYIOLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop cBsian Ha JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 06513aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OpYAOBAHUM CBSA3M NPOrPaMMHOT0 obecreyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHMe pacrpocTpaHeHust «cnama» ABoHeHTaMm. OrpaHuyeHne pacnpocTpaHeHus crnama ocyluectsnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3alyuTy OT «crnamay.

4 4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpyrmocyTOYHO Momy4yaTh MHAOPMALMOHHO-CNIPaBOYHbIE YCIYrW, B TOM YUCre — O COCTOSIHWM JluLeBoro cyeta, MHGOPMaLMio O MopsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedoHaMm, ykasaHHbIM B pekuauTax Onepatopa cBsiau, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Maporns - Npu HanW4MK) UK UHOM MHChOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCE — NapONbHOTO CMOBA, B CIy4ae NpeaoCTaBNeHus
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Crlyyae COOGLUEHNSI HEMOMHON UMK HETOYHOM
MHEopMaLMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3@ YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLLMM 3aKOHOAATENLCTBOM. [nsi odhopmrieHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBIM 3asiBrieHueM k OnepaTopy CBSIu.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIX OnepaTopoM CBsi3W, YCTAHABMMBAKOLLMX YCMOBUS NpeAoCTaBNeHus YCnyr, OTMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm Onucannem. O nNpoBefeHUM AaHHbIX aKLmiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiiTe
Onepatopa CBs3W W/nmnn JONOMHUTENBHO B ApYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepatop CBs3N UMeeT NpaBo:
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4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam Onepatopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTn NorHOE UM YacTUYHOE MPUOCTaHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHOro obecrneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM NpaBUN TEeXHWYECKOW SKCTAyaTaLum UMW  MCronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM nonyyaet
HecaHKLMOHMPOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiwem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U () MHAOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cnocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM NuLaM, B TOM YKCE NS OCYLLECTBIIEHNS MH(OPMaLMOHHOTO obCy)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NuLaM npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3U.

5. MOPALOK NPEQOCTABNEHWAYCITY A CB A3\

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyru no npefocTaBneHno A0CTyna, 3a BriajeHue W Nonb30BaHUe KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucanus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
£oCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTexX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBMEHHOM HacToswmm Onucannem Yenyr, ecnu B Onucanmn Yenyr He
ykasaHo MHoe.

5.2. Yenyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecnit MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyri no npegoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY Onepatopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcalHbIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmnio aoctyna. NMpegoctaenenne Yenyrv CBA3n B nepsoM MecsLie
[eicTBIs COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHnto 40CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nomny4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoamMas TexHyeckas nHGopMaLms Ans NpeaocTasneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs ums (login) u naponb (password) ansi Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobimutb OnepaTtopy cBA3un nocne
3akmioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 ktouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCroBUW NPaBULHOTO Yka3aH!s UM NaporbHON dpasbl 1 KIoYeBOTo CroBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOM KapTbl U (UMW) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKW WNM [0GaBNEHWs CETEeBbIX MPOTOKONOB, CETEBOIO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTU 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMblTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [loroBopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke noTpeboBaTb BO3MELLEHUS PacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHust Onepatop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMIO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B CyJae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue ObopynosaHus coobiuute OnepaTopy cBsav nyTem HanpaBnenus AGoHeHTom OnepaTopy CBsau
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopynosaHus Onepatopy csssu. Mpegocrtaenedve ObopyaoBaHus ABGOHEHTY NMpousBoauTCS NMObIM YAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThl COrMacHo
Onucanuio Yenyri, B cnydae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX no BuHe Onepatopa CBsiaw), B TOM uuchne
noBpexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLME B AanbHelilemM akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatoLwmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BaaeHune v nonb3osanne AboHenta ObopyaoBaHns 13 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABUIA NMONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrrallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, MPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepavm.

6.3. AGOHEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O PasrnaLLeHU KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTD PELLIEHE O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTeNbCKX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemnyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JinueBoro cyeTa Ha caiite OnepaTopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBS3W Ycnyru He npedHasHayeHbl Ansi paboTbl C MPUNOXEHUSIMM OUPXKEBBbIX TEPMMHANOB B peanbHoM BPEMEHM; AMS UCTONb30BaHWS MHbIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIx akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLMX YCyT.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOPMUPYET ABOHEHTa NyTeM pa3MelLeHnst MHGopmaLmm Ha caite OnepaTopa CBsiav W/uMK JONOMHUTENBHO B ApYriux dopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHE! NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopMaumst o cocTosiHUM JIMLEBOrO cYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXofoBaHUio CpeAcTs ¢ JIMUeBoro cyeTta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.



r. Jlumenk

7.5. Onepatop CBsi3M NPOW3BOANT Ha4MUCHEHUE abOHEHTCKOM Mnathl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKY nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu MHOe He MpefycMOTPeHo HacToswmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BrageHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BNafeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCTIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbiBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamu AkTa chaun-npuemku Yenyry no npegoctaBneHnio 4ocTyna (eCcrnv MHoe He NpeaycMOTPeHo HacToswm OnucaHuem YCnyrn umnu COOTBETCTBYIOLLM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NPefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOro,
npoussefeHsl M AGOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHeWHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eCcKoro NoTpebneHns Yenyr cBA3mn o MOMeHTa npekpaLlerns aerctans florosopa nvunn 3akasa..

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI C4eT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLUme oT ABOHeHTa no [10roBopy, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (iMHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TepMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B NnaTeXxHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamm 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He NO3BOMSIET AOCTOBEPHO ONPEeAEnuTb,
Ha Kakoi JILEBOI CYET NEPEUMCrIATCS [EHEXHbIE CPELCTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha JinueBon cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs ABOHEHTOM HasHayeHMs nnatexa. YTOUHEHWe HasHaYeHWs nnaTexa NpoM3BOANTCA
ABoHeHTOM nmyTem obpatuenns k OnepaTopy CBA3W B MecTax paboTbl C aBoHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBOro cyeTa 1 NNaTexXHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroopy, cnucbiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralueHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnagenve v nonb3osakue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHue nepeaaHo BO BrafeHue 1 nomnb3osaHue AGOHeHTa) NPOU3BOAUTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- 6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnoNnb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TeEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT OnepaTtopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes uHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MMEeT NPaBO OCYLLECTBATL NEPEMELLEHME B CYET NOralLeHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [nis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMKM cnocobamn o aapecy ycTaHoBk Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKM Ha caiite OnepaTopa cBsiaw B pasfene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpeayCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb MHTepHeT.

8.4. Onepatop cBs3u He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, NCMOMb3YEMOTO [1S NOoyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHYyt0 Yepe3 ceTb VHTEPHET MHGopMaLMIo 1 He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MoCneaCcTBus CNonb3oBaHMs AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsiau.
OnepaTop cBs31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO Ui He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHUa Unu NpUCOeanHEHNs K ABOHEHTCKOI TMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMK HenpaBuUbHON HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiaw;

- 1CroNb30BaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS NEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBSA3M, a Takke CEPBEPOB W APYroro ceTeBoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMMYMs MHBIX YCNyr, Oka3biBaemblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMW B TeYeHue
BCETO nepuopa okasaHust Ycnyru AGOHEHTY.

9. MOPALOK TMPEKPALLIEHIIS 10 OB 0 P /A
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl ero noanucanms obeumn CTopoHammn v [eiCTBYeT B TEYEHMe HEonpeaenieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoANMcaHUeM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHoaTenbCcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B ntoboe BpeMsi B OLHOCTOPOHHEM MOPSILKE,
NMCbMERHO yBeaoMuB ABGOHEHTa O pacTopkeHUn He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble MPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBAHUM NUCHMEHHOTO 3asiBreHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTtopa CBS3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onmaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPeBneHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa uwnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nioboit 13 3aka3os B Noboe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLa4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTopeHUN B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBA3K, eCriv MHOE He ykasaHo B HacToseM Onmcanun Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHbIe CPeAcTaa 3a
hakTU4eCkoe BpeMsi Nofb3oBaHus Ycnyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHns ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.



r. Jlumenk

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisn, OnepaTop cBsav yBefomnseT 06 3ToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpegoCTaBMEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO U3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysegomnseT ABGOHeHTa mobbim
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENBLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHN AONONHUTENBHOTO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasanHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsian ycrosuit floroopa Onepatop cBsisu 06s13aH yBefoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLEHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotsl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHmii 3akoHodaTenscTa P, okasaHus Ycnyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMONHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM HiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBfA31 BrpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKKe, nepedady (pacnpocTpaHenme,
npefocTaBnexe, JocTyn), GrokupoBaHie, XpaHeHue, 06e3nuymMBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMbHbIX AaHHbIX C M/Mnu Be3 UCnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke 0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHNTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHns 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBneHHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, JOCTYMN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHW O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBAsn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHbIx Matepuanos, AGOHEHT NMOATBEpXOAeT CBOe cornmacie Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 06 OKasaHHbIX Ycnyrax Ans Leneit NpoasukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapos (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa B3N yka3biBaloTCs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS 0 cBeeHus ABOHeHTa B
mecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopom CBs3u C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBUe (OnmepaLyst) UM COBOKYMHOCTb
AencTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeAcTB C MepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHeHIE), U3BNEYEHNe, UCNoNb3oBaHue, nepeaady (NpefocTaBneHme, focTyn), obenuymnBanme, 6rokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM NnuLaM, cBeeHuil 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacue cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem Hanpasnerns AboHeHTom OnepaTtopy CBA3V MMCLMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCPeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnennst ABonentom OrnepaTopa CBS3M, €CNM WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus 00 0T3biBe
npefocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX NMEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocywiecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfEMOro B MecTax paboTsl ¢ aboHeHTaMu, ycTaHOBNEHHbIMM OnepaTopoMm CBS3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHO noanucH
Onepatopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHNYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNN NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
cooblueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCTe Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMIICS MNATEX, 3a4UCSETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoit cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBrneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAOMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH Ui UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxenrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PacCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoit PeaepaLim.

10.9. Bee cnopbl CTOpoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrNacuio, NepeaaloTcs Ha paspelLeHne Cyaa no MecTy HaXOXAeHWs
chunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaate NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM Neranv3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX TOCYAAPCTB MO NMPOTUBOAENMCTBMIO KOPPYNUMWA W MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. Mpu ncnonHeHum ceoux o6si3atenseTa no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEpLLUAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot be3peiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTLUX MWL, NPeanoxeHus, obeLlanuns, jauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTh U NoMy4eHUs B3STOK B Ntoboi chopme (B TOM uuncre, B hOpMe [EHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLECTBA, UMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON /Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO ML, ANs OKa3aH!s BIIMSIHWS HA WX [eCTBUS U
PELLEHIS C LieMbIo NoMy4eHns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HeNPaBOMEPHON LieMbIHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HAPYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOATENLCTBA UMM CTaTb MPUUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxXeruid n.n.1,2. Boiwe KoHTpareHToM, ero ahnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B MUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (DakTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HAPYLLEHWNE KaKuX-NMOO NONOXEHUHA
n.n.1,2.8bilwe KoHTpareHToM, ero achdunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCHOPMALIIO (BOKYMEHTBI), ONpOBepratoLLye unv NoATBEPKAAtoLLMe (haKT HapyLUeHns B TeveHne 14 aHeid C MOMEHTa BO3HWKHOBEHNS NoAo6HOro poaa
MoAO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [IEACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABIEHME YCNYT CBASA JOCTYT B MHTEPHET /O M. R U\

Tapudbl npegocTaBneHus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHne
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«OnTuma» - BknioyaeT odopmreHne 3akasa, peructpaumio AGoHeHTa, Bblaenerme NuLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI

1 , y , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Jluuesoro
2 cyeTa, hopmupoBaHue ABOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CTaHpapT nnic» - BkloyaeT odopmneHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JlvueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETeBOV KapTbl
«JlroKe» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBOro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
4 . 1500 1,2,49
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoW kapTbl Onepatopa cBsisn
«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.
Nen/n | Onucanue TapudoB npefocTaBneHus goctyna no texHonornn xPON CronmocTb Mpumeyatune
«GPON» - BkntovaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, BblgeneHue Juueeoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NWHWM MyTeM MpOKMagku OMTOBOMOKOHHOTO kabens A0 NOMeELLeHUs
1 aboHeHTa ¢ npoknaakoi kabens no HapyXHOM NOBEPXHOCTH CTEHbI OTKPLITBIM CMOCOB6OM, HACTPOIKY 4500 123
TepmuHana ONT, HacTpoiiky Ha KnueHTCKOM ycTpoWcTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnspa  Obopynosanusi:  BecnpoBogHoro — Mapiupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKknovas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne n/n HanmeHoBaHue 060pyaoBaHus Ans npegocTaBneHns aocTyna YCTaHOBKY W HaCTpOIiKy) C nepeaayei ero B O6opyaoBaHus ¢ nepeaayen ero Bo
- no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON COOGCTBEHHOCTb, PYo. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
BecnposogHoi mapwpytusatop flom.ru Wi-Fi D1 [10] Rotek RX-
1. 22301/ Rotek RX-22200 1250 500
BecnposoaHoi mappytusatop Jdom.ru Wi-Fi D1 [10] TP-Link Archer
2. C20 1980 500
BecnposogHoi mapuwpytusatop fom.ru Wi-Fi D3 [11] TP-Link
3. Archer C5 3240 -
BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
4. TP-Link Archer C9 5500 -
5 BecnposogHoit mapwpyTusatop D-Link DIR 825/AC 3600 }
6. Apantep ceTesoi Power Line 1000 250
7 ABoHeHTCkmit TepmmuHan Eltex NTE-2 4050 500
8. ABoHeHTckmit TepmuHan Eltex NTU-RG-1421G-WAC 9000 1500
9 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3940 }
10 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3240 }
1 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3940 }
12 Cucrema Wi-Fi Mesh Tenda MW3-3 8400 }

Mpumeyanus k Tapudram npegocTaBnenus gocryna u k Tapudam Ha OGopyaoBaHme:

1.

Tapudbl ykasaHbl ¢ y4eToM Bcex Hanoro 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHON 3aKkoHofaTeNbCTBOM PO.

2. Hacrpolika coeguHeHns ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTpONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTanNMPOBaHHYIO MULIEH3NOHHYIO ONEPALMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;
-0nepaTuBHyI0 NamsTb He MeHee 64M6;
-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobntoaeHUn aTux TpeboBaHWiA, NpesocTaBneHe JOCTYNa He rapaHTUpyeTes.

3 CeteBas kapTa, npepocTaBneHHas ABOHEHTOM, AOMKHa MMETb HeobXoauMble Ans NMpefocTaBReHNs ycnyr Aparieepa v uHTepdeicel. Cneupanuctamm npousBoanTCs
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOTO 0BOPYAOBAHMS.

4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To
npeaocTaBnexre JocTyna no cooTeeTcTaytoLeMy Tapudy He BbinonHsietcs. CeTeBas kapTa, Ucmonb3oBaHHasi OnepaTopom CBsiav Npu npegocTaeneqnn AGoHeHTy gocTyna
1 yKka3aHHasi B akTe CAAuM-NpUEMKW YCTyr no NpedocTaBneHnio AOCTyna, nepexoauT B cobeTeeHHOCTb AGOHeHTa 1 He noanexut Bosspaty OnepaTopy CBSi3W B Criyyae
npekpallenus gencteus florosopa uunu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MPU YCIOBUM pa3MeLleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNEHMM AOCTyna K Ycnyram npousBefeHa HacTpoika

coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), ecrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTtukamu Obopynosanus. OBopynosaHue
npefHasHaveHo ans pabotbl Ha cetv Jom.ru. Onepatop cBsav obecneunBaeT @yHKUMoHMpoBaHe OBopyaoBaHMs TONbKO Mpu nonb3oBaHuM Ycnyramu cessu Onepatopa
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CBS3N

6 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBsi3u Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKku ycnyr
no npeaoCcTaBnenmio 4OCTyna, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnons3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3M U yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr

no NpefoCTaBNEHM0 JOCTyNa, SBNsoTCs cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA NpekpalLenus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue u nonb3oBaHue OBopynoBaHMeM ocyllecTBrsieTcsl AGOHEHTOM EXeMeCcsYHO B
nopsiake npeaonnathl He NO3AHEE NEPBOro AHA MecsLa BnaaeHus 1 nonb3oBakus ObopynosaHuem. B cnyyae npekpallerns geiicteus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He BO3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHEHTaM, paHee MonyyMBLLMM AOCTYN K CeTH ¢BA3u OnepaTopa CBA3W NO MHBIM Tapudam NpeaoCTaBneHNs
focTyna.
9 Onnata ycnyru no NpegocTaBneHnto A0CTyna k Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTY OT BbIBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetns AboHeHTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B cO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit GecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon MapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(bOpMaLWs O COCTOSHUM JIMLEBOro cyeTa u
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY HEe3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeue Ao 100 Méut/c coctaenset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOro NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a Nofb30BaHUe abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyeckin akTMBMUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT Monb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABGOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 4oCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) € KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. Konnyectso noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeyHeHIs! BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnenns MynbTiumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycrnyram, B3MMaeTcst B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefoCTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M HBIX MPUBUMETIA.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapupHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NepuroA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeaMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtmeama Tpadvka — ao 50 Méut/cek, NokansHoro Tpadmka - Ao 50 Méut/cek.
BoamoxHocTb notpebneqns MynbTumeana Tpadmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaneHne BOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

WHTepHet L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLled
aBTOMATUYECKO aKTVUBaLMell Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AoCTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 go 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Mo6ut/cek, Mynstumeana Tpaduka — go 50 Méut/cek, JlokanbHoro Tpadmka - go 50
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pasmelyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa k Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHaapHoro Mecsia. MapTHepckoit nporpamMmoit MoXeT ObITb NpeaycMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Oom.ru S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas naTa coctaenseT 640 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBMM C yCNOBUSIMM A@HHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuntbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocylyecTBnsieTcs Ha ckopocTu notpebnenus BHelwuHero Tpadmka ¢
10 po 02 yacos po 75 Méut/cek, ¢ 02 go 10 yacos go 100 MéuT/cek, MynbTumeana Tpadpuka — fo 75 Méut/cex, JlokanbHoro Tpadmka - o 75 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caite. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.




r. Jlumenk

Oom.ru L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 740 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kKayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHust «fom.ru TV. LieHTp gomaluHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuof akTuBauuv TapuchHOro nnaHa BbIAENseTCs CTaTu4HbIA peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hacrpoiika coeauHeHns BbinonHsieTcs no npotokony «PPP Over Ethernet»; nomb3oBaHne Ycnyroit ocyliecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHelwHero Tpaduka go 100 Méut/cek., Mynbtumeaua, MokansHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTb noTpebnenus Mynbtumeaua tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMENa CEPBEPOB MOXET BbiTh OrpaHinyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast nnaTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTcs B
AeHb MpefoCTaBneHns [OCTyna B pa3svepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefoCTaBNeHus AocTyna K Ycnyram 4O MOMeHTa
OKOHYaHWsi KaneHaapHoro Mecsita. MapTHepckoi nporpammolt MoxXeT BbITb NpedyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npuBMNETUA.

Tunb! TapudHLIX NNAHOB Npu NogknoYeHNM no TexHonorum Gigabit Ethernet:

YckopeHnue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWsi KareHOapHOro Mecsila, B KOTOPOM OH ObiN aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwt/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata 3a yckopenue go 300 M6ut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a kaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HGOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAN.

YckopeHrue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycryra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapuHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINoNmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpamMmoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIETUN.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 750 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMy TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIil MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLmMiA MecsiL B
cnyyae, ecn AGOHEHT He aKTMBMPOBan [pyroil TapucHbIil NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperus «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTca. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOpOCTU noTpebnenus BHelwHero Tpaduka Ao
300 M6wuT/cek., MynbTumeaua Tpachuka go 200 M6ut/cek, JlokanbHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTts noTpebnenus MynbTumeaua Tpacmka ¢
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHMYeHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom cesian, o Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnaTa B MecsLe, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [IHE C MOMEHTa NpefocTaBneHus AoCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsilia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpedycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBMUPYCOB U UHBIX NPUBUETHIA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 1000 pyb. 3a nepvog ¢ MOMEHTa akT1BaLMM TapudHOro nnaxa v fo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocriedyroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHON akTBaLM TapudpHOTo NaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIN NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan [pYroil Tapu(HbI MNaH B KavecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBWSMM [aHHOTO TapudhHOrO nnaHa
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ABoHeHTy B mepuof akTuauuu Tapuda NpefocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwHuit, NokanbHblit 1 MynbTumeava Tpadmku)

C

KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbInonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyrol ocyLUecTBNsSieTCs Ha ckopocTu notpebnenus BHewHero Tpadmka ¢ 10 go 02
yacoB o 300 Méut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, Mynbtumeama Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - ao 300 MéuT/cek.
BoamoxHoOCTb notpebneHust MynbTumeama Tpadnka C HEKOTOPbIX CrieumaribHbiX MynbTUMeAWa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MONHOCTbI0 3aKpbiTa, OnepaTopoM cas3u, 0 Yem OnepaTop CBA3W pasMelaeT MHopMaLmio Ha caitTe. ABOHEHTCkas nnaTa B MecsiLie, B KOTOPOM ABGOHEHTY
Obin NpefocTaBneH AocTyn K Ycryram, B3MMaeTcs B fieHb NpefocTaBreHnst [ocTyna B pasviepe, MPOMOPLMOHANLHOM KOMMYECTBY AHEH ¢ MOMEHTa
NpefoCTaBNeHus [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KaneHpapHoro mecsiua. MapTHepCKoil MporpamMoit MoxeT ObiTb NMpedycMOTPEeHo

npegocTaBneHmne GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMAETUN.

* npefocTaBneHne yenyr ocyLecTBAsAETCS Npu Hanuuum y OnepaTopa CBS3W TEXHUYECKON BO3MOXHOCTY. LieHbl ykasaHbl Ha YCrOBMsX peknamHon akumit «Jom.ru Gigabity

Tunbl TapudpHLIX NNAHOB NpU NOAKNIOYeHUN no TexHonorum xPON:

CoBpeMeHHbIn gom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 590 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. Ycmyron
OCYLLECTBASIETCS Ha CKOPOCTH NoTpebreHus BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
10 50 Mour/cex, JokansHoro Tpadmka - [0 50 Méut/cek. BoamoxHocTs notpebnenus MynsTumeama Tpacduka ¢ HEKOTOPbIX CrieLmanbHbIX MyfbTUMeANa
CepBepoB MOXET ObITb OrpaHyeHa, B TOM Y1Cre MONHOCTbIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBS3M pasmeLLaeT NHdopMaLyio Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPoM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHaNbHOM KONUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPeHO NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.

CyactnmBblii gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 690 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnenns BHelwHero Tpaduka ¢ 10 o 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama -
o 100 M6wut/cek, JNlokanbHoro Tpadguka - Ao 100 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeana Tpaduka C HEKOTOPbIX CreLparnbHbIX
MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM 4MCrE MOMHOCTbHO 3akpbita, OnepatopoM cBsisu, 0 Yem OnepaTop CBS3M pa3mellaeT
WHchopMaLyio Ha caliTe. AGOHeHTCKas nnaTa B Mecsilie, B koTopoM AGOHEHTY 6bin NpedocTaBneH JOCTYN Kk Ycnyram, B3MMaeTcs B AeHb NpeaocTaBneHms
AocTyna B pasvepe, MpONOpLVOHaNbHOM KONMWYECTBY AHell C MOMeHTa MpefocTaBMeHns JOCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs KaneHaapHoro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT BbiTb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

CoBpeMeHHbIN gom L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 790 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro Mecslia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryrami (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocregyloLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIA MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTcs. Ycryrom
OCYLLECTBSIETCS Ha CKOPoCTH NoTpebreHus BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 MéuT/cek., ¢ 02 go 10 yacos go 300 Méut/cek, Mynbtumeama -
o 150 Méwt/cek, JlokanbHoro Tpaduka - po 150 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWCMe MOMHOCTbIO 3akpbita, Onepatopom cBssu, 0 yem OnepaTop CBA3W pa3meliaeT
WHchopMaLWio Ha caliTe. AGOHEHTCKasi nnaTa B MecsiLie, B koTopoM AGOHEHTY 6bln NpefocTaBneH JOCTYN K Ycnyram, B3MMaeTCst B eHb NpeoCTaBNeHus
pocTyna B pa3mepe, MPOMOPLMOHANLHOM KOMMYECTBY AHEN C MOMEHTa NpefocTaBneHnst AoCTyna K Ycryram [0 MOMEHTa OKOHYaHMsi KaneHAapHoro
mecsa. MapTHepcKol nporpamMmoi MOXeT BbiTb NPeayCMOTPEHO NpeAocTaBneHme 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

CyactnmBbii gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 890 py6. 3a nepuog ¢ MOMEHTa akTMBaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuopa AedcTBue TapWuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs A0CTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmku) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLEeCTBNSETCS Ha CkopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 Méut/cex., ¢ 02 go 10 yacos go 300 Méut/cek, MynbTmeama -
o 300 M6wut/cek, JNlokanbHoro Tpaduka - Ao 300 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CreLparnbHbIX
MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM 4MCrie MOMHOCTbHO 3akpbita, Onepatopom cBsisu, 0 Yem OnepaTop CBS3M pa3mellaeT
WHchopMaLyio Ha caliTe. AGOHeHTCKas nnaTa B Mecsilie, B koTopoM AGOHEHTY 6bin NpedocTaBneH JOCTYN K Ycnyram, B3MMaeTcs B AeHb NpeaoCTaBneHus
AocTyna B pasvepe, MpONOpLWOHaNbHOM KONWYECTBY AHell C MOMeHTa MpefoCTaBNeHns JOCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs KaneHaapHoro
Mecsiua. MapTHepckoii nporpaMmoit MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

CoBpeMeHHbI gom XXL

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 990 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B crydae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALWM TApUAHOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MNaH aBTOMATUHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BkntouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYyLLECTBASIeTCS Ha ckopocTu noTpebnenus BHewHero Tpadmka ¢ 10 go 02 vacoB go 1000 M6wut/cek., ¢ 02 go 10 yacoB mo 1000 Mo6uT/cex,
MynbTumeaua - fo 500 Méut/cek, JlokanbHoro Tpaduka - o 500 M6ut/cek. BoamoxHocTb noTpebnenus MynbTumeama Tpacuka C HEKOTOPbIX
cneuvanbHbIX MynbTMMeana CepeepoB MOXET ObiTb OrpaHM4eHa, B TOM YuCne MOMHOCTbIO 3akpbita, Onepatopom cssan, o Yem OnepaTop CBs3u
pasmMelLaeT UHopMaLMio Ha cailTe. ABOHEHTCKas nnata B Mecsile, B kOTOpoM ABOHEHTY Bbin NpesocTaBneH AOCTyn K Ycnyram, B3MMaeTcsi B AeHb
npeAoCTaBNEHUs AOCTYNa B pa3vepe, NPONOpLMOHaNbHOM KONMYECTBY AHE C MOMEHTa NpefocTaBneHust JOCTyna K Ycnyram A0 MOMEHTa OKOHYaHWst
kaneHaapHoro mecsua. [MapTHepckoit nporpammoil MoxeT BbITb NpeAycCMOTPEeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUIETUA.

CuactnuBbiii gom XXL

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1090 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao
OKOHYaHMs KaneH[apHoro Mecsilia, B KOTOPOM OH Bblin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTMYeCkoro nonb3oBaHus ycryramu (BkniovaeT
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nnaty 3a norb3oBaHWe aboHeHTCKo NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCyLLeCTBNSeTCH Ha ckopocTu noTpebnenns BrewHero Tpadwmka ¢ 10 go 02 yacoB mo 1000 M6wt/cek., ¢ 02 po 10 vacos mo 1000 MoéuT/cex,
MynsTumeaua - go 1000 M6ut/cek, MokanbHoro Tpadmka - fo 1000 M6ut/cek. BosmoxHocTs notpebnenns MynbTumeama Tpaduka ¢ HEKOTOPbIX
cnewmanbHbIX MynbTUMEANa CEpBEpOB MOXET ObiTb OrpaHWMYeHa, B TOM YMCrie MONHOCTbIO 3akpbita, OnepaTopom cBsisu, 0 Yem OnepaTop CBS3U
pasmeLLaeT HopmaLmio Ha caitte. ABoHeHTCkas nnata B Mecsle, B koTopoM ABGOHEHTY Obin mpegocTaBneH AOCTyn K Ycmyram, B3MMaeTcs B AeHb
npefocTaBneHns [OCTyNa B pasMepe, NponopLyOHanbHOM KOMMYECTBY [HEH C MOMEHTa NpedocTaBneHus JocTyna K Ycnyram o MOMEHTa OKOHYaHMs
karneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpedycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBMUPYCOB U UHBIX NPUBUETVIA.

Mpumeyanus k TapucHbIM NnaHam:

1 Tapudbbl yka3aHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, yCTaHOBMEHHONM 3aKkoHoAaTeNbCTBOM PO.

2 Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBsiaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! 1OroBopbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N C Mmonocol nponyckauns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBs3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kI,

4 «BHeLHUMY TpaduKkoM cuMTaeTcs Tpaduk, He NpuHaanexalymi cetsMm OnepaTopa CBsiaW ¢ Nonocoi nponyckauus — ot 1 Kbut/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cnelmanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, NonyyeHHbIA ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpedneHHbIM ycryram 1 pacxoaoBaHuio CpeacTB ¢ JuueBoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiav unv no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HannuHbimm B
MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsi3n 2. BesHanuyHbIM nepeymncreHeM Yepe3 HAHCOBO-KPEANUTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTaHOBNEHHbIX (IMHAHCOBO-
KPeaMTHBIMM YUpEXAeHUsIMN, Ha pacyéTHbIN cyéT OnepaTopa cBA3W, ykasaHHbIi B [loroBope. Mpu onnate Yenyr OnepaTopa cBsiav Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXAeHNS
ABOHEHT B NnaTexHOM AOKYMeHTe [OIKEH yka3aTb amumnuio, MHULManbl 1 agpec, Mo koTopoMy eMmy npedoctasneH Aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: np Mobeab!,3; Mepkynosa,2; CtaxaHoBa,36; KocMoHaBToB,98

9 Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa u/nnu 3akasa He Bbibpan nboit APYroi 13 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIE YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMy TapudpHomy nnaHy «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHBIM NaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npeaocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCnoBusiX, NPeayCMOTPEHHbIX AaHHBIM TapUEHbIM NIaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTH OnepaTopa CBsiaW W nepefaeTcs B Nofb3oBaHne AGOHEHTY C MOMEHTa NpefocTaBreHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOANUCaHNsi COOTBETCTBYIOLLETO
aKTa cAaun-mpUeMKM YCnyr no npefocTaBneHuio AoCTyna K Ycnyram CBs3u JO MOMEeHTa npekpalleHus aeicteus [lorosopa. B cnyyae npekpaluenus geicteus [Jorosopa u
okasaHus OnepaTopom CBsiau COOTBETCTBYHLLMX Yenyr cfsu OnepaTop CBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

12 [Mpu nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C AaHHbIM TapuchHbIM NaHoM Mo MapKETUHIOBOI akLMM «KoMnnekcHoe Npeanoxexue», AencTaytoLeir ¢ 1 oktsbps 2010r
(nanee — Akuus), abOHEHTCKas NnaTa yCTaHABNMBAETCS C YYETOM CKUAKWA B PasMepe, NpeaycCMOTPEHHOM ycrioBusiMu Akuuu. ABOHeHTCKasi nnaTta, nnata 3a BnafeHue u
nonb3oBaHne OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHne nepeaaHo BO BafeHne 1 nonb3oBaHue ABoHeHTa) cnuckiaeTcs ¢ fluueBoro cyeta ABOHeHTa aBToMaTyeckm
B NONHOM 06beme He no3gHee 1-ro yucna Mecsila, CreayloLLero 3a MecsLeM nomnb3oBaHUs Ycnyroit cssu. B cnyyae oTcyTcTeus Ha 21-0e yucro mecsua, criedyioLero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cuete AGOHEHTA AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOW nnaTbl o TapuchHoMy NMnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHWe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
Onepatop B3N MEET NPaBO NPUOCTaHOBUTL Oka3aHue Ycnyr cesi3n. ABOHEHTY BbigensieTcs oanH JINLEBOi CHET, Ha KOTOPOM OTpaxatoTcs nocTynnexus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaHue Obopyaosanuem (B cnyyae, ecn O6opyaoBaHve nepefaHo Bo BraaeHue W nonb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «om.ru», Yenyru csan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACTB MPOMnopLMOHAnbHO
pasmMepy nnatbl 3a Ycnyri cBsiau, okasbiBaeMblx N0 ALK, OT 0bLLEro pasmepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble 1o AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNYTyN
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 BbigeneHve cratuyHoro peanbHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cBsan no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 Mpenocranenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 Mpenocraenenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHuMio AGOHeHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuebHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B Ka4YECTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBSA3 C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npu Hanuumn OBopynoBaHus (ans 10 ov6
Tapuda npepocrtaenerus goctyna Wi-Fi) n AGoHeHTCKon nuHUM) Pyo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ans Tapuda 10 0v6
npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi iuHum) PYo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[ByX[Nana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py0. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTy npefocTaBnseTcs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
15 B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLaHHbIl nnaTex» onpeaenseTcs 30 py6./oyTi

ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiau C
ucnonb3oBaHueM Cepauca «ObeluaHHbI nnatex» (fanee - Cepauc) Npu OTCYTCTBUM CYyMMbI JEHEXHBIX CPEACTB HA




r. Jlumenk

Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa 1 croumocTtb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIA kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCA yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocTaBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaerne «/uuHblii kabuHeT» Ha caiite OnepaTopa cBsisun

Blwind| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3W OCyLUECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoi mapwpytnsatop Wi-Fi, becnpoBogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoir USB-apantep Wi-Fi (nanee — O6opynoBaHue),
ucnonb3oBaHHble OrepaTopoM CBsiaW NpW NpefocTaBneHn ABOHEHTY AOMOMHUTENBHON YCNYr W yKa3aHHble B akTe COauv-MpUeMKu YCryr no npefocTaBNeHuio J0cTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT coO cnepytowumy AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmioueHne BO3MOXHOCTH AoOCTyna MoxeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHoBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-aapec ans nonb3osaHus Yenyramu cBsiav 6e3 B3uMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTEETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
OnepaTtopa CBA3KM AGoHeHTa

&

pnssosaTenscroe
(oxoHeunoe)
06opynosaHune AGOHEHT

CXEMA BKNIOYEHKUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

3oHa oTeercTaeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Onepartopa CBA3M

AGoneHTckumii
Tepmunan (ONT)



