0OroBOP HA NPEOOCTABJIEHUE YCITYTU «BUAEOKOHTPOJIb» Ne

r. Mockea

AO «OP-Tenekom XonguHr», uMeHyemoe B AanbHeiilwem «McnonHutenb», B nuue
Pykosogutens aboHeHTckoro otaena EmenbsiHooi Kupbl BriaguMupoBHbI, felicTBYHOLEH HA
ocHoBahun  [losepenHoctn Ne MCK-53 ot 20.12.2019r. Cc ogHOM  CTOPOHbI,
n ,
VMeHyemblil B AanbHeiilwem «[onb3oBaTenby, BMeCTe WMeHyemble «CTOPOHbI», 3aKmiounnm
HacTosLwIA [loroBop, MMeHyeMblii B AanbHeiLLemM «[JoroBop», O HUKeCIeayoLLeM:

1. TepMuHbI 1 onpeaeneHns

«Monb3oBatenby - NONb30BaTeNb YCMyru, C KOTOPLIM 3aKMIYEH JOroBOP Ha NPeaoCTaBneHe
Yenyru.

«Ycnyran - fiesTensHOCTb N0 06paboTke, XpaHeHMIo BUAEO 1 ayano AaHHbIX, MPUHSTBIX Yepe3
ceTb WHTepHeT ¢ [lonb3oBaTenbckoro (OkoHewHoro) 0BGOpyAoBaHMS, AOCTYN K KOTOpOMY
OCyLLIECTBNSIETCA Yepe3 ucnonb3osaHue Mpunoxenus VcnonHutens.

«Onucanue Ycnyru» - JOKYMEHT, CofepXallil OnucaHue, TexHU4eckme 0COBEHHOCTM U NpaBuna
NPefoCTaBNeHNs 1 MoMb3oBaHWA YCyru, a Takke npoueaypy B3anmoaeiictains CTOpoH B pamkax
npepfocTasnenns Yenyri u apyryio Heobxoaumyto uHopmauwio. Onncarie Yenyr pasmetlLaetcs
VcnonHutenem Ha Caiite 1 MOXeT nepeaaBaThbes [1onb3oBaTento B MOMEHT NoanucaHmus 3akasa.
«3aka3 Ha Yenyruy (nanee - 3aka3) - AOKyMeHT, nognucbiBaemblit CTopoHamm B pamkax [Jorosopa,
cofepxaLuuii mHcpopmaumio 06 Yenyre, 3akasbisaemoit Monb3oBatenem, ¢ Lenbio nprobpeTeHus
yenyr.

«MomeLeHue» - NoMeLLeHe, HaxoAsLLeecs BHE 30HbI OTBETCTBEHHOCTM VICIONHUTENS, e MOXeT
Bbitb  ycTaHoBneHo [Monb3oBaTenbckoe 06OpyAOBaHWe Ans  MpedocTasneHns  Ycnymm,
npuHaanexallee Monb3oBaTenio Ha KakoM-nuBo BELHOM Mpase.

«Monb3oBatenbckoe 060pyAOBaHUE» — YCTPOINCTBO, KOTOPOE MOXET ObiTh YCTAHOBAEHO BHYTPU
unn cHapyxv MomelLieHns B Lensx npeaocTasnenns Yenyru, v nepefaHo B cobcTBeHHOCTb nnbo
apeHgy Mons3osatento McnonHutenem B Aetb MNpeaocTasnenns [ocTyna no AKTy caaun-npuemkm
Yenyrv no  npefocTaBneHulo  JocTyna. Apec YCTaHOBKW, BMA (TWM) MMMKM  CTOMMOCTb

Monb3oBatenbckoro  o6opyaoBaHWs, ykasblBatoTcs B AKTE  caauu-mpuemku  Yenyr  no
NpefocTaBneHnio 4OCTyNa.
«MpunoxeHne» - nporpaMmHoe ofecnedyeHne, YCTaHaBMUBaeMOE Ha  CMapTdoH,

COOTBETCTBYHOLLEE TpeGOBaHUSM onpefeneHHoi nnatgopmbl, no3sonsiollee Monb3oBatento
nony4uTb [OCTYN K Ycnyre nOCpPeAcTBOM CMapTdioHa, KOTOPbIA WMEET TeXHUYeckyl W
haKTM4ECKY0 BOIMOXHOCTb A0CTYNa K ceTi MHTepHeT. Cebinkv Ha MpunoxeHue pasmeLLaTcs
Ha Caitte. [locTyn k Ycnyre ¢ nomouybto MpunoxeHns npesocTaBnsieTcs B 3aBUCUMOCTY OT
BblGpaHHoro TapudHoro nnaxa.

2. Mpepmet [oroBopa

2.1. VcnonnuTenb 0653yeTcs Ha ocHoBaHUM 3akasa okasbiaTh Monb3oBatento Yenyry, a
3aka3 Ha npegocTaBneHue Ycnyru

Monb3oBatenb 06s3yeTca 3Ty Ycnyry onnauvBaTtb W WUCMONb30BaTb MCKIIOYATENBHO ANS
MUYHBIX, CEMEWHbIX, AOMALHUX W WHbIX HYX[A, HE CBSI3AHHbIX C  OCYLIECTBMEHUEM
npeanpUHAMATENbCKON EATENBHOCTH.

2.2. MNpaga, 06s13aHHOCTY 1 0TBETCTBEHHOCTL CTOPOH YKasbiBatoTca B OnucaHnm Yenyru, Kotopoe
pa3melLaeTcs Ha caitte Vicnonnutens. Mog [loroBopom noHumaeTcs [lorosop ¢ Onucatuem Yenyrm
11 3aKa30oM, a Takke BCE AONOMHEHMS U U3MEHEHUS], KOTOPbIE SIBMSOTCS €70 HEOTLEMIIEMOI HaCTbH.
3. Onnara ycnyru

lMonb3oBatenb npousoguT onnaty Yenyrn McnonHutens B nopsgke, YCTaHOBMEHHOM
onucaHnem Ycnyru, no Tapudam McnonHUTENS Ha KOHKpETHbIA BUA YCMyr, ecnu MHoe He
YCTAHOBMEHO AMns KOHKpeTHOro Buaa Ycnyr. [leHexHble CPeACTBa BHOCATCS B HAMUYHONM UNu
6esHanu4Hoit dopme Ha Jluuesoit cueT Morb3oBaTens, BbiAeneHHbI B 3akase.

4. Cpok AeicTBMA, NOPAAOK NPeKpaLleHns aorosopa

[loroBop BCTynaeT B CUNy CO AHSA €r0 MOAMUCAHNS, AENCTBYET HeOMpeaeneHHbIN CPOK U MOXET
ObITb pacTOPrHyT B NOPSsifKE, NPeLycMOTpeHHOM OnucaHrem Ycnyru.

5. Mpouue ycnosus

5.1. Mopnucanwem [oroeopa lMonb3oBaTenb NOATBEPXAAET CBOE COrMacve Ha pasveLLeHre cetm
cBA3n Mcnonkutens B MecTax o6Lero nomnb3oBaHMs B MHOTOKBapTMPHOM AOME, B KOTOPOM
pacrionoxeHo omelleHe; Ha YCTyrky npaBa TpeGoBaHUS HeucrionHeHHbIX onb3oBaTtenem
JEHEXHbIX 0053aTeNnLCTB Nepes McnonHutenem; Ha yyacTue BO BCeX NOTEPESX, PO3bIrpbillax 1
VHBIX aHaNorMYHbIX MEpOMPUSTUSX, KOTOPbIE MPOBOANT McnonHuTens.

5.1. Mopmucanmem [loroBopa [lonb3oBatenb MOATBEpXAAeT CBOe cOrmacve C Mpasunamm
nons30BaHNsa Ycnyroi, npegycMoTpeHHbiMv B [oroBope, OnucaHun Ycnyrn u 3akase, MHbIX
[OKYMEHTaX, SBNSHOLMMUCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B COOTBETCTBUM C
[orosopom:

5.2.1. Ha npedoCTaBneHMe CBEAEHNA O HEM (MePCOHaMbHBIX AaHHBIX) APYIUM TPETBUM NuLam B
LiensiX MHChOPMUPOBaHMS O HANMYMM 3310MKEHHOCTM 3a YCIyrv U e onnate O He COrnaceH;

5.2.2. Ha MONy4eHVe peknamHbIX MaTepuaroB, pacrpocTpaHsieMbix NobbIM criocoboM o He
COrnaceH;

5.2.3. Ha nepepady 1 nopydyeHne o6paboTki NepcoHamnbHbIX AaHHBIX TPETBUMM NMLAMK O He
COrnaceH,

5.2.4. Ha npeoCTaBneHne C4eTa Ha afpec ANEKTPOHHON MOYThI, YkasaHHbIi B [loroBope, nivnu Ha
caiite VicnonHutens B pasgene «/TnyHbIi kabuHeT» O He cornaceH,

ecnu Monb3oBaTtenb He Bbipasin NPSAMOro 0Tkasa NMyTeM NPOCTaBMeHNst OTMETKM B CrieLanbHOM
rpache «He CornaceHy» HaCTOSILLIErO NYHKTA.

Ycnosve Onucanue

CroumocTsb, pyb. (c HAC)

HanmeHoBaHWe TapuchHoro nnaxa

Bun Monb3osatenbckoro obopyaoBaHns

Tun  nepegauw  [onb3oBaTenbckoro — obopynoBaHus

Monb3oBatenio

ABaHCOBbIA MNATEX C Y4eTOM CTOMMOCTU NpuobpeTeHus
ak3emnnspa Monb3oBaTenbckoro 060pyAoBaHms

COBOKYMHbII  pasMep eXeMecsuHoll MnaTthl € y4eToM
paccpoukv nnatexa 3a Monb3osatenbckoe 06opynosaHme

lMognucanve [loroopa 1 Havaro nonb30BaHus YCryroil Ha yCroBusix BblbpaHHOI MapKETUHIOBOI akLym (fanee - AKUnst) o3HauaeT akuenTt MybnnyHoii odepTsl, pasmeLLieHHoN Ha caiiTe McnonHuTens.
[Monb3oBaTtenb 03HAKOMITEH C YCMoBUSMM BbIBpaHHON AKLWM, MOHMMAET CopepxaHue YCnoBuit AKLmK, C KOTOPbIMM OH cormnaceH. Tapud npefocTaeneHns Aoctyna uinu TapudbHbIi nnaH MoxeT
GbITb M3MEHEH Npu npegocTaBneHun Monb3osatento gocTyna k Yenyre. MsmeHeHHbI Tapud ykasbiBaeTes: B akTe Chaduu-npuemKki YCryr no npefocTaBnexuto AocTyna.
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C uHchopmaLment, Heobxoaumon Ans 3akmntoueHuns [lorosopa, a Takke ¢ Onucaruem Yenyr,
Tapucbamn 1 ycroBusiMmM BbIGPaHHON MapKETUHIOBOI aKLMM 03HAaKOMIEH, COrnaceH 1 065i3yioch Ux
BbIMONHSATH /




