Xouewwb nony4atb MHGOpMaL Mo 0 NoAgapKax, CKUAKax u 6oHycax?
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OOroBOP HA NMPEOOCTABIIEHUE YCIYT CBA3U Ne

r. Tyna

UCT Tech B [ MMe JTOgIbHOCTW, HaKananBanTe 1 TpatbTe BORYCHbIE 6K
AKuMOHepIEOGP\%U.lGCTBO Qgﬁ’qfenekom %nﬂMHr» MMeHyemoe B ﬂaJ'IbEIeVILIJeM «'(%epamp
CBA3N»,

B nuue PykoBogutens aboeHtckoro otaena [loctesoit 10.B, peiicTeytoweit Ha
ocHoBaHuu  [loBepeHHocTn  Ne2-2015 o1 27.02.2015 roga, C OQZHOM  CTOPOHBI,
7

VMEHYeMbIii B [anbHedlwem «ABOHEHTY,
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.

1.1. To Hacroswemy [loroBopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

.2. MepeyeHb okasbiBaeMblx Mo [loroBopy, Cpok obecneyeHnst JoCTyna K CeTU CBSi3W, MOPSLOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWUCMPABHOCTEM WX TEXHUYEckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEHNst 1 NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onucanum Ycnyr. Onucadve Ycnmyr pasMelyaeTcsl Ha caute
Oneparopa. OtaentHble nonoxeHus Onucaxms Yenyr MoryT 6bITb AONONHEHBI, 3MEHeHbI B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ Onucannem Ycnyr 1 3akas3oM, a Takke BCE JOMOMHEHUs n
M3MEHEHMS, KOTOPbIe SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B nopsiike BHeCeHWs aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBIEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWMyHOM wnm 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BblaeneHHbIN B 3akase.

3. Cpok gencTBus, NOPSAOK NpeKpaLieHns Jorosopa

[lorosop BCTynaeT B Cuy CO AHS €70 NOANMCAHNS 1 AENCTBYET HEONPEAENEHHbIN CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom OnucaHnem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMeLLeHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIyXMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHbIX

3aKTIOYUNN  HacToAWMA  [loroBop, MMEHYeMmblli B

3aka3 Ha npeaocTaBIEeHHe YCNyr CBA3N

Yenyru cesian HaumeHoBaHve ycnym

HaumeHoBaHue Tapuda npesocTaBneHns fOCTyna (HykHoe oTMETTb)

«

TRGB JIN4HOM KaGwHe‘reg www.dom
OHEHTOM [IeHeXHbIX 0043aTeNnbCTB nepeu onepaTopOM Ha Yydyacte BO BCeX nOTepesx,

PO3bIMPBILLAX W MHBIX @HAMOMMYHbIX MEPOMPUATUSIX, KOTOpbIe NpoBoauT Onepatop;

4.2. Topnmcaxvem [loroopa AGOHEHT MOATBEPXAAET CBOE COrMacie C Mpasinami Nonb3oBaHMs
Yenyron, npegycMOTpeHHbiMi B [loroBope, OnucaHmn Yenyr u 3akase, WMHbIX AOKyMeHTaX,
SBMAIOLMMMCS HEOTHEMIEMON YaCTbI0 [loroopa, a Take B COOTBETCTBUMN € [JoroBOpOM:

4.2.1. Ha npepocTaBnexne CBeAeHW 1 O HeM (MEPCOHanbHbIX AaHHBIX) APYrMM  TPETbUM nulam B
Liensix MHAhOPMUPOBaHKS O HaNW4MK 3a30SPKEHHOCT 3a YCIyru 1 e OnnaTe O He COrMnaceH;

422. Ha monyyeHne peKNamMHbIX MaTepuanos, PacrpoCTpaHseMbIx MiobbiM cnocobom O He
COrnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM MepCoHanbHbIX AaHHbIX TPETBUMM NULaMM O He
COrmnaceH,

4.2.4. Ha NpefoCTaBNeHNe CYeTa Ha afipec AMEKTPOHHOI NOYThI, Yka3aHHbI B [loroBope, Wwnu Ha
caitte Onepatopa B pa3gene «JTuuHbIN KaBuHET,

ecr ABOHEHT He BbIpaaun NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He cornaceH» HacTosLLero nyHKTa m He cornaceH

))

5. TexHU4YeCKME XapaKTEPUCTUKU YCIYTM «BOCTYN B MHTEPHET «AOM.Iu»

Opranusauums goctyna K Ycnyram CBSiau OCYLLECTBNSIETCS C WUCnonb3oBaHWeM WHTepdeica Fast
Ethemnet, a Takke c ncnons3osanmem npotokonia PPPOE, a Takke NpoTOKONOB 13 CTeKa NPOTOKOMOB
TCP/IP. Monoca nponyckanust nuHmn cesian B CeTn Onepatopa — 1 [6uT/c. BpemenHble 3aaepku
npu npoxoxdeH (Tyaa u obpatHo) PING-naketa mexgy [lonb3oBaTensckuM (OKOHYEHHbIM)
obopynosaHuem AboHeHTa u CeTbto Onepatopa B CpedHEM 3a MeCsl| He [OMmkHa npesbiwaTb 80
mc. [ocroBepHOCTb nepegaum MHopMaLmm — JonyckatoTes uckaxeHust He bonee 0,1% ot obbema
nepefaHHol MHGopMaLm B TeveHue PacyeTHoro nepuoda. BoamoxHasi moTeps nakeToB Mexay
marucTpanbHbiMu yanamn Cet Onepatopa He AomkHa npeBbiwwath 1% 3a PacyeTHbIin nepuop,.
Nuuensun Onepatopa cBA3W BbigaHbl PeaepanbHoii cryxOoi no Hag3opy B Cepe CBsaM,
MHEDOPMALIMOHHBIX TEXHOMOMMA 1 MacCcoBbIX KOMMYHWUKALMA: Muuensns Ne101395 ot 01.12.2010 Ha
Tenematinyeckue yenyrm cpokom o 01.12.2015 r. Nuyenans Ne 101409 or 01.12.2010 r. Ha ycnyrm cBs3n no
nepefaye [AaHHbIX, 32 WCKIYEHWEeM Yycnyr CBAsW No nepefaye AaHHbIX Ans LleﬂeVI nepegaiv TONocoBOM
MHdopmaLmm cpokom Ao 01.12.2015 r. JuueHans Ne101381 ot 01.12.2015 r. Ha ycnym cBsiav No nepenaqe faHHbIX
Ons Lieneil nepeaayn ronocosoit uHgopmaumn cpokom o 01.12.2015 r. Niuueraus Ne 101389 ot 01.12.2010 r. Ha
YCMyrv CBSA3M MO NPESOCTaBNEHMI0 kaHanos cBsan cpokom Ao 01.12.2015 r. NMuuenans Ne101396 ot 01.12.2010 1. Ha
yCnyrv CBA3V Ansi Lenei kabenbHoro BelaHns cpokom o 01.12.2015r.

Llexa (py6.)

Tun noakno4eHns

(O6opynoBaHue, nepesaBaemoe AGOHEHTY:

[Tun nepedauu 06opyaoBaHMst AGOHEHTY

ITun noaknioyeHus // kon-Bo TenenpuemMHIKOB

O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

ITun nepeaaun obopyaosanns AGOHeHTY

[Tun noaknioyerms // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HOMEp

(Tun noaknioYeHUs

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaaun obopyaosaHus AGOHEHTY

Yenyr cesian

HanmeHoBaHme TapudHOro nnaHa (HyxHoe 0TMETUTb):

AGOHeHTCKas nnata no OKoH4YaHuM

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [ISHCTBMS! BIGRHHON aKLUM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsuHas nnata 3a BnageHve 1 nonb3oBaHue OGOpyﬂOBaHMeM

CTOMMOCTb NPEAOCTABNEHUS AOCTYNA NO BbIGPaHHO! AGOHEHTOM MApKETVUHIOBOM aKLuy

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAeHs 1 NoNb3oBaHus aksemnnsipom OGopyaoBatus / npuobpeTerns aksemnnsipa OGopyAoBaHMs

COBOKyI‘IHbIﬂ pasmep €XEMeCsYHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuyum u nnatbl 3a BNafeHne 1 Nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

BanaHc Ha Nuuesom cyete no [oroeopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryrami CBSI3W Ha YCOBUSX BbIGPaHHON MapKETUHIOBOW aKLuu
(nanee - Akuus) 03HavaeT akuenT MMybnuyHol odepTbl, pasmeLLeHHoi Ha caitte Onepatopa. AGOHEHT 03HaKOMMEH C

Ycnosusimu BoIbpaHHON AKLMK, NOHUMAET coaepxaHie YCrnosuit AKLMK, C KOTOPbIMU OH COrMaceH.

Tapuc npepocTaBneHus Aoctyna umunu TapucHblii NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna Kk CeTu. MameHeHHbI Tapud ykasblBaeTcsi B akTe CAAYM-NPUEMKM YCryr no MpefocTaBneHunio ocTyna.
Tapuchbl 32 BTOPOi U Kaxablil NOCeAyIoLLMiA TeNnenpueMHUK YCTaHOBMEHbI B COOTBETCTBYoLeM OnucaHun Yenyru.

ALPECA, PEKBU3UTbI U MOANUCU CTOPOH
Onepartop cBs3u
AO «3P- TeneKOM XonguHr» 614000, r. Mepmb, yn. MOHaCTprC

Caibl OnepaTopa CBﬂ3I/I www.domru.ru
Ten. 8-800-333-7000- KOHTaKT LeHTP
VIHH 5902202276

/Toctesa O.B.

ABOHEHT (HyXHOE OTMETHT):

0 COrMaceH Ha AOCTYN K ycryram BHYTPU3OHOBOW, MEXAYTOPOAHOA, MEXAyHAPOAHOI TenedoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom OnucaHnem Yenyru "flomalunmii TenedoH "dom.ru".

O 0TKa3blBaeTcsi OT  AOCTyna K YCnyram BHYTPU3OHOBOW, MEXOYropofHOiA M MexXayHapoaHoil
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyri "omaluHni TenedoH "fom.ru".

ono

[ata poxaeHus KoHT. TEN.
e-mail; MecTo poxaeHns
Agpec peructpauuu: r. yn. , B , KB.
AZpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHNS: T. ,
yn. a. KB. noabesn aT.
Macnopt Ne BblAaH
fata

C vHcbopmauyeis, Heobxogumoii ans 3akmiovenns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucdamu M ycrnoBusMM BbIBPAHHON MapKETMHIOBOWA aKLMW O3HAKOMIIEH, COrMaceH W

0bs3ytoch X BbINOMHSTH.
/



http://www.domru.ru/

