r. Cbi3paHb

OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyri CBA3W ANs Lieneil kabenbHoro BelLaHuns, BKoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenmio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomatwHux paseneveHuits, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBath YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoueH [lorosop Npu BbiAeNeHM! Ans 3TUX Lienei YHUKanbHOro KoAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnaTa» — UKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TeyeHne PacyeTHoro nepropa, KOTOpbI SBMSETCH MOCTOSHHOM BENMUYMHON, HE 3aBMCALLEN OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofKa, obecneumsaioLias pacnpoCTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTBeHHoCT OnepaTopa CBSA3W M NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABOHEHTY Ha Cpok AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl foctyna B paboyee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[lononHuTensHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBSi3u B ONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTY.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl focTyna B Hepaboyee cocTosiHue Ans npekpallenus gocryna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMIEHHOE Ha AGOHEHTCKOM IMHUN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHas aboHeHTCKkast NUHMS HaxoauTes B cobeTBeHHoCT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnuckiBaemoin CTopoHamm.

«OBopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNSA LiNpOBOro TENEBU3NOHHOTO BIUAEOCHTHaNa, Heobxoaumoe Ang nonb3osanns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoi, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcs
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeT No TOBapHOW HaKNagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru csasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Ycnyr» - HacTOAWMIA [OKYMEHT, COAEPXalii OnUCaHne, TeXHUYeckne OCODEHHOCTM W MpaBuna NpedoCTaBMeHMst W MOMb3oBaHWA Yenmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTaBneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXeT
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemelLieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
00pa3oBaBLLelcs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBNeHNA YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyx6boi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyri cBsav Ans Lenel LmdpoBoro kabenbHOro BelyaHus, BKIKOYAloLLME NPesocTaBneHne B NMOCTOSHHOE NoMb3oBaHue AGOHEHTCKOM NMHWM, pacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecreyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeLueHne» — nomeLLieHe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynosaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy, ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbinn oka3aHbl
Yenyri no [lorosopy Ha npefocTasreHne yenyr Cesau;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBf3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MaruCTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
cocras Cet Onepatopa CBS3uM B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle Onepatopy CBA3M Ha NtobOM BELYHOM NpaBe 1 npeaHasHaueHHbIe Ans OkadaHus YCnyr CBA3M.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbBHbIE YCIYTL;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnatbl YCnyr CBs3y;

«Tapudbl Ha AONONHMTENbHBIE YCAYTUY — YCNIOBUS NPE[OCTaBNEHNs 11 onnaTkl JoNONHUTENbHbIX YCIyT, OkadbiBaeMblx OnepaTopom caa3n ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOEAMHEHNs aBOHEHTCKOM NuHuKM K CeTn. Touka abOHEHTCKOrO MOAKMIOYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Lkady,
BxoasLem B Cetb Onepatopa CBsi3u.

«Y3en cBA3WY - CPE/ACTBA CBA3N, PasMelLieHHble Ha CeTi 1 BbIMOMHAIOLME (DYHKLWM CUCTEM KOMMYTALN.

«Ycnyra» - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble ycryri);

«Ycnyra cBA3N» — ieATeNbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHMIA ANEKTPOCBA3N;

«Ycnyra no npefoCTaBNEHUI JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAHOLLIMX
thopmupoBaHme AGOHEHTCKOM NHUI U MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM U npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHue [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 NHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHi Ceparcamm B pamkax Hactoslero OnucaHuns.
«0O6nayHoe xpaHunuiLe» — npefHasHayeHHoe Ans nomnyyenus A6oHeHTom Cepsuca «TeneapxyB» OHMANH-XpaHUNMLLE [aHHbIX HA pacnpefenéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT MeeT BO3MOXHOCTb XpaHuTb M NPOCMATPUBATL CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHON 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycrnyr cesisu.

«MpunoxeHne» — nporpaMmHoe obecneyenne N nHTepderic, CooTBETCTBYILLEE TPeBOBaHMAM OnpeaeneHHol nnaTdopMbl, nosonsllee ABOHEHTY nomny4uTb focTyn k Cepsucam
NOCPEACTBOM CTALWMOHAPHBLIX M MOBUMbHBIX NEPCOHAMbHbLIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHWUYECKYID M (PaKTUYECKyl0 BO3MOXHOCTb AOCTYNa K ceTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobXoamMoe 1 AoCTaToMHOE MporpaMMHoe obecneyeHne Ans [OCTyna K CeTv VIHTEpHET, U KoTopble MMEIT hakTudeckuit JOCTyn K ceTn WHTepHeT. Mpunoxexne MoxeT
BbITb peann3osaHo Ha MobUNbHbIX nnatopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caitte tv.domru.ru, tvnew.domru.ru

Cepsucebl (nanee coBMecTHo - CepBUChI):

«Teneapxus» («Catch — up») - npegoctasnsembiit 3a nnaty Cepauc, nossonsowmil AGOHEHTY B TeueHne 72 4acoB CMOTPeTb Tenenepeaayn U UHble ayavoBnsyarbHble NPou3BeaeHNs,
CTaBUTb Ha Nay3y M nepemaTbiBaTb apX1BHbIE Nepeaayn BXOAslLME B COCTAB TernekaHanos, CUrHan koTopbix focTaBnseTcs OnepaTopom CBsiav [O NOMb30BATENLCKOTO (OKOHEYHOTO)
o6opynoBaHust AGOHEHTOB, NOCE X BbIXOAA B TENEBU3MOHHBIN 3chup,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT BbiTb U3MEHeH



UnW fonofHeH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnu ycnyru cssian Lincposoe kabensHoe Tenesuaenne «fom.ru TV. LieHTp AomaluHux pa3sneyeHuity He
npegocraensiotcst ABOHEHTY ¢ ucnonb3osanueM Jekopepa Ludpororo HUMAX 9000i, u (unm) npuctaska MOVIX TB,u (unm) TB npuctaska MOVIX PRO w (unm) npuctaska MOVIX Wi-
Fi, n (unm) [ekogepa umdposoro Humax 7000i, n (vnn) [ekogepa umdposoro Imagliq G box,u(unm) Oekogepa umpposoro  HD-6000i . Cepsuc «Teneapxus» JOCTYneH Ans
MOAKMIOYEHNS HA CTaUMOHApPHBIX M (MmM) MOBWMNBHBIX W(WMKM) MNaHLWETHBIX MEPCOHamNbHbIX KOMMblOTepax, Ha TenmenpueMHukax ¢ yHkumein Smart TV, MobuUnbHbIX TenedoHax,
nocpeAcTBoM Mcnonb3oBakus, MobunbHoro TB (Mpunoxenns «fom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenus «Oom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepsuc, obecneunBatoLmii BOMOXHOCTb AOCTYNA B TEYEHUE KANEHAAPHOrO Mecsiia K OnpeserneHHoMy NnepeyHto
KoHTeHTa (nanee — katanor) ans ueneit ero npocmMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomalwHux passneyeHuity He npepocTaBnstoTcs ABOHeHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i u (nnm) npuctaska MOVIX TB, u () npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) LOekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMHOYEHUS Ha CTALMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «dom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru.

«EpuHoBpeMeHHas nokynka koHTeHTa « TVoD» — npefocTaensieMbli 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb A0CTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4acoB nocrie Havyana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHe ¢ MOMEHTa MOKYMKW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnseT MHopMaLmio o6 ycnoBusx [OCTyNa K KOHKpeTHON eanHuue KoHTewta nytem
pa3MelLLeHs COOTBETCTBYOLLE MHEbopMaLmm B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux paserieveHuity He npegocTasnsiotcst AGOHEHTY ¢ ucronb3oBaHuem [ekomepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oexogepa umdposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» AocTynHa Ans NOAKMIOYEHNS Ha CTaLoHapHBIX W (M) MOBUMBbHbBIX NEPCOHANbHBIX KOMMBIOTEPAX, Ha TenenprueMHIKax ¢ cyHkumen Smart
TV, MobunbHbIX TenedoHoB, MOCPEACTBOM Mcnonb3oBakus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaereHust Cepauca npefocTaBnsieT MHGopmaLmio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLeHnsi COOTBETCTBYIOLLEN MH(pOpMaLMK B uHTEpdeiice Monb3oBaTenbckoro (okoHewHoro) obopyaosaHust AGoHeHTa v (unun) MpunoxeHus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneynBatoLmii BO3MOXHOCTb JOCTYNa K KOHKpPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
4ucno pas B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMEeT MpaBo MPefocTaBnATb Takoil Aoctyn AboHeHTam. OnepaTop cBA3v B pamkax npegocTtasnenns Cepsuca
npenocTaBnsieT MHGopMaLmo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTem pasMelleHusi COOTBETCTBYHLLEH MH(opmaumn B uHTepdeiice Monb3oBaTenbekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesiau Lndposoe kabenbHoe TenesuaeHne «fom.ru TV. LieHTp fomaluHuX pasBneyeHuit» He
npepoctasnsiotcs ABoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unn) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO,  (wnwn) [exopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTyNeH Ans NoAKNiYeHns Ha
CTaLMOHAPHbIX M (1K) MOBMIbHBIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, @ Takke TenenpuemHukax ¢ dyHkumeit Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBanus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBs3n B pamkax npefocTasnenns Cepsuca npefocTaBnseT MHopmaLyio 06 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcopmaLmu B uHTepdelice Monb3oBaTenbekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (1nu) MpUnoxeHus.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHM3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWUCTB (TENenpueMHHK,
CTaLMOHapHbIA 1 (MNM) MOBMMBHBIA 1 (UMW) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (nm) cmapTdoH, n(unu) MobunbHbIA TenedoH) npu
YCNoBUM (haKTU4eCKoro MopknioyeHust k cet MHtepHet. MopknioyeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMAaTpUBaTh BECb AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Mopakniodenue ycrnyrn «Cmotpu Besge Plus» noseonsieT npocMaTpuath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfiHOBpeMeHHo. YcTpoiicteamu moryT BbiTb CAM — moaynb Lindposoii/ CAM — moaynb Lindposoit 2.0 u (unm) Oexomep uudposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB w1 (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [exopep umdposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MNK) NNAHLETHBIA NEPCOHANbHBI KOMMbIOTEP, TeNenprueMHuK ¢ dyHKumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 150000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKe W3MEHUTb KOMMYECTBO M NepeyeHb TENeBM3VOHHBIX kaHanos, npegoctaensemblx ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHust OnepaTopoM CBS3M COOTBETCTBYHLLEH UH(OPMaLMM Ha caiTe
Onepartopa cBsav www.domru.ru u/unu B apyrux opmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Tpon3BoanTL HaCTPOIKY TENenpueMHuka, YCTpaHaTb HENCNPaBHOCTb TENEBU3MOHHOMO LUTEKePa, KOHHEKTOpa, O6pbIB (3aMblkaHne) ABOHEHTCKON MUHIM, MHbIE HENCMPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM npekpaTuTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM MNPUYMH HAPYLIEHUS! KadyecTBa, MpW Hamuumu
HeCaHKLMOHMPOBAHHON pa3BoakM ABOHEHTCKOW NUHUK BHYTPM MMomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOAsLLER K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKM O CHUXEHUW KayecTBa 130BpaxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMMHIM, He COOTBETCTBYHLLENO
yCTaHoBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. MpepoctaButb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBUIbHBIMM NPUNOKEHUSIMU/CEPBIUCAMM B LIENSIX OKA3aHWst YCITyr CBS3N.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn niboro n3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX Cy4asX:

3.1.5.1. MMpow3BecT NONHOE WUNM YacTUYHOE MPUOCTaHOBEHWE OKasaHus Ycnyr, cBAzaHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopaepxaHuns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom AboHeHTa B nioboi dopme no
yemoTpermtio OnepaTopa CBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy e3onacHocTvt v 060poHOCIOCcoGHOCTY rocyAapCTBa, 340POBbH0 1 6e30MacHOCTH Mioaen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyatupyeT npegocTaeneHHoe OBopyaosaHme ¢
HapyLLeHNeM NpaBin TeXHNYECKON 3KCnayaTaLmi Ui UCNoNb3yeT HeCepTU(MLMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHmio
Onepartopa cBs3m.

3.1.5.4. Ecnu ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycnosus [lorosopa, Onucanuns Yenyr, 3akasa, UHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauym.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) AHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abOHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO ENCTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbuM MiLAM 3akmio4athb [JoroBop, a Takke OCyLLeCTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBA3W; nepefaeaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[loroBopa TpeTbiM NnLiaM, B TOM YKCrie 4ns OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacdeToB no [loroBopy; nepenfasaTth (ycTynaTb) TPETAM NULAM npaBo TpebosaHust
HeucnomnHeHHbIX aboHEHTOM AeHEeXHbIX 06513aTensCTB Nepes onepaTopom CBA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMEHNIO MEHATb U/UMK JONONHATL NPefocTaBnseMble emy Ycnyri B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
13MeHeHNeM abOHEHTCKO mnaTbl M OchopMieHeM npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnsieMblx Ycmyr v aBoHeHTCKoi nnatel, GyayT
npou3seeHbl C NEPBOrO YMCna MecsLa, CneayloLLero 3a AaToi noAayu 3asBeHUs Mpu yCnoBuuW, YT 3asenenne noaaetcs ABGoHeHTom Onepatopy cBsisu He noagHee, yem 3a 10
(OecsaTb) aHen Jo OKoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke onnaThl 3a40MKEHHOCTU MO paHee 3aknoveHHoMy 3akasy. [Mpn He
cobntofeHnN yka3aHHOTo CpoKka MoJayn 3asiBnieHnst U3MEeHeHNe KoNM4ecTBa NpedocTaBnsembix Yenyr 1 aboHeHTCKoil nnaThl, GyayT Npou3BeaeHbl C NepBOro Yucna BTOPOro Mecsua,
CreAytoLLero 3a MecALem Moaayn 3asBneHns.

3.2.3. becnnaTtHo 1 KpyrnocyTOYHO Mony4aTb MHAOPMALIMOHHO-CIPABOYHbIE YCITYrW, B TOM YUCne — O COCTOSHUM JnLieBoro cyeTa, MHAOPMaLMIo O NopsiKe W YCNOBUSX NOMb30BaHMS
Yenyroit Ha caitte OnepaTtopa CBsiau, a Takke no TenedoHam, ykasaHHbIM B peksusutax Onepatopa cBsiaw, npu coobiueHun AGOHeHTOM Homepa [loroBopa 1 COOTBeTCTBYHOLLEM 3akasa
(MorvHa n Mapons - Npu HanU4MK) UK MHON MHEOPMALK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YMCre — NapOsbHOTO CFIOBa, B Cryyae NpesoCTaBreHns
Onepatopom CBS3u Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBS3u WMeeT MpaBO OTKIOHUTb COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B cryyae COODBLLUEHUSI HEMOMHOWA MM HETOYHOI
MHGopMaLmu.



3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3akoHoaaTenbCTBOM. [ins odopmnenusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akuusix, poBoAuMbix OnepaTopom CBs3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNEeHUs YCMyr, OTNYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dhopmax no yemotpenuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusix, a Takke cornacue ¢
MX YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHocTV CeTn niunmn AGOHEHTCKOI NINHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyram, Npu YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHune 10 (decsiti) paboumx AHel CO AHS PErUCTpaLM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguat) pabounx aHei,
1 BbINOMHSATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecATb) AHel [0 BBEOEHWS HOBbIX, M3MEHEHUS AENCTBYIOWMX Tapudos, B NOpsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, yCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cny4ae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npeanonaraeMblx NepepbiBax B NPefoCTaBREHNM YCMyr CBA3M, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodmunakTyeckux pabot, He
no3gHee, YeMm 3a CyTku [0 MpeanonaraemMoro Hayana Wx npoBefeHUs, MyTem pa3MelyeHns MHopMaLmn Ha cooTeeTcTBylowmx caittax Onepatopa cssan. lpoBefeHue nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenNbHY0 aboHeHTCkyro nunuio M Obopynosaue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue HeobxoguMblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) ofopyaoBaHUM
AboHeHTa; 0becneunTb JocTyn coTpyaHukam Onepatopa CBA3W s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke A4S MPoBeAeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncannem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOEr0 MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLum LOCTyna coTpyaHukoB Onepatopa CBsi3u B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHNS, PACcMONOXeHHbIX B MoMeLLeHIy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit efepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogaBsath v He nepefasatb TPETbUM NuLiam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTenbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnogeHun aanHol 0bsizaHHocTH, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA fLaHHOTO MOMELLEHUS Ha OkasaHue Yeryr B JaHHOM [MomelLeHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectunecstn) aHeir ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3N yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposatb OnepaTopy CBsiav YObITkW B Criydae yTpaThl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3a UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUH, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaeTcs AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKNIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBIEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT M MHYK WHGOpMaLMIO, MOMyyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LEMSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsiTb AOCTyn K KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPELCTBOM CeTU «/HTepHeT»), ucnonb3oBaTb KOHTEHT A11S Kakux-nbo KOMMEPUYECKNX LieNeid, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MPeayCMOTPEHHbIE HacTosLMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOLEHNE AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiicko Gepepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bsi3yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne NobbIM cnocobom, KOTOPbIA MOXKET MOMeLLaTb HopManbHOMY (PYHKLMOHUPOBaHWKO Takoro OB6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBASOLLENCS YacTbio KOHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHbie [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBEeHN Takoil BO3MOXHOCT OnepaTopoM CBsan

3.4.18. CobrtoaTb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (UN) CrieLmanbHbIX akuuid, NpoBoAuMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLaioTcs Ha caitte Onepatopa cBsisw, B
pamKax koTopbIx AGOHEHTY 6bInu okasaHbl YCmyru, 1 BbINONHATL UHbIe 0653aTensCTBa, NpeaycMoTperHble OnncaHnem Yenyr.

3.4.19. ABOHEHT MMeeT MpaBo NoracuTb 3af0MmKeHHOCTb Neper OnepaTopoM CBS3n W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuslumch k Onepatopy cB3uM B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr NpuoCTaHaBNMBAETCS CO [AHsl, CreAytoliero 3a [HeMm noryyeHnst Onepatopom CBsiaw
COOTBETCTBYHLLETO 3asBNEHNsI, eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cB31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneynTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHns, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1ni) MHOro 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NUHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHaNpPsKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ coBnieHWeM NMpaBuUm W HOPM SKchyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEWCTBYHOLMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NpeoTBpalLaroLmX
NPUYMHEHVE BPEfa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NOMb30BATENbCKOrO (OKOHEYHOTO) U (MNn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHeHT yBeOMNSETCS, YTO NEpPEeHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHMEM Pa3NNYHbIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YNCHE ONTUYECKOI) 1 SMEMEHTOB KpENreHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUHUM NOSIBNATCS
no HesasucsiLmM 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPY PO30BbIX, ANEKTPOCTATUYECKUX pa3psifaX, HABEAEHUM NapasuTHbIX TOKOB NMpU FPO30BbIX paspsifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMBTHOM NMHUN 3NEKTPONEepeAadn 1 Npodnx TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTenbCTBaX. [epeHanpskeHne Ha abOHEHTCKON IUHAK 1
3neMeHTax KpenneHnsi aBOHEHTCKON INHAM MOXHO HabnoaaTh, kak Npu KOTTE)KHOI 3aCTPOKE, Tak U B MHOTOKBAPTUPHOM XMrioM aoMe. AGOHEHT 06513yeTcs nepes NOAKMHYEHNEM 1N
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmodaTb anekTponutaHue OBopynoBaHWs, Tenesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHble
nocneacTeus B cnyvae Hecobnioaerns ABOHeHTOM HacTosiLero myHkTa Onucanus ycnyr.



4, MOPANOK MPEAOCTABNEHNA AOCTYNA K CETI M OKA3AHIS Y CITY I C B 53 1/
4.1. B momeHT noanucanus CtopoHamu [loroBopa u/unu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycryru no npeaocTaBNeHUio AOCTYNa, 3a BNafieH e 1 MoNb30BaHUE KaxabIM SK3EMMIISPOM
O6opynoBaHus B nepsoM nocne npeaocTasnenns ABOHeHTY focTyna K Yenyram cBsav 1 noanucanns CTopoHamu AKTa caaun-npuemky yeryr no npeaocTaBnenmnio 4ocTyna mecsue (8
cnyyae, ecnn OBopyaosaHue nepefaHo Bo BiafeHue 1 nonb3osanine ABOHEHTa) 1 NepBOHaYanbHbIii aBAHCOBIN NNATEX, 3a NOMb30BaHWe YCnyramu CBA3N B pa3mMepe, YCTaHOBNEHHOM
HacToswum Onucaxuem Yenyr, ecniv B OnucaHum Ycryru He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBneHuio foctyna ABOHEHTY okasbisarotcs OnepatopoM cBsian B Teuenue 5 (Mstn) paBoumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cBsan, no Tapudam Onepatopa cBsan B NOMAHOM 06beMe, eCrin MHoe He
yKkasaHo B HacTosLem OnucaHum Yenyru uvnu 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTtaenerunto Joctyna AGoHeHTY k Ycnyre cBsisu OnepaTop CBsiai NPOMU3BOANUT NPOBEPKY NPeOCTaBNEHUs AOCTYNA W NpeLcTaBnseT
ABOHeHTy Ans noanucaHus AKT caauu-npuemkv Ycnyru no npegoctaBnenmnio goctyna. AGOHeHT 06si3aH MpUHATL Yenyry no npefocTaBneHnio AOCTyNa HEMoCPencTBEHHO nocne ee
Oka3aHus nMbo 0TKa3aTbCA OT MpUEMKW, MpencTaBMB coTpyaHuky Onepatopa MUCbMEHHYK MOTMBMPOBAHHYKO npeTeHanio. PakT Hapanexallero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBnenmio AoCTyna noATBEpXAaeTCa noanucaHHbIM CTopoHamu AKTOM CAauM-NpuemKku YCnyrin no npefocTasneHnto goctyna. Npegoctasnenue Ycnyri CBA3u B NepBOM MecsLie
[eiicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OkadaHus YCnyri no npeAoCTaBNeHMo fOCTyNa, eCl MHOe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOM NHMM MoxeT BbITb NpegocTaBneH goctyn k CeTn He Gonee Yem ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna KO BTOPOMY U
nocneaytoLyMM TenenpuemMHikam Mpou3BOAMTCS NO OTAeNbHON 3asske ABoHeHnTa no Tapudam Onepatopa cssasn. OnnaTa 3a nomnb3oBaHWe Ycnyramu CBS3W MpW NpeAoCTaBNEHMM
foctyna 6onee Yem Ans O[HOTO TenenpremMHIka OCYLLECTBNSETCS Ha OANH BbiAeneHHbI ABOHeHTY JTnLeBoi cyeT.

4.5.TenenpuemHukn ABOHEHTa JOMKHBI COOTBETCTBOBATbL YCIOBMAM, HEODXoAMMbIM Ans noTpebneqns Ycnyr cBsiaw, B TOM Yucrie B PYKOBOACTBE MO 3KCmnyaTauuu TenenpuemHuka
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke UHbIM TPeBOBaHWUSM, B TOM YMCre NPefycMOTPeHHbIM HacTosiLmMmM OnmncaHmem Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TEMNEBM3NOHHBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. Oann aksemnnap OBOpyAoBaHUS MOXET UCMOMb30BATLCA TOMLKO ANS MPUCOEANHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntoveHme o1 CeTn He NpeaycMaTpuBaeT NocneaytoLLee NoAKIoYeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABGoHeHT 0bsi3aH 3a kaxaoe dopmuposaHme B MomeleHun ABoHeHTa AGOHEHTCKOM MMHUK OnrnaunBaTh abOHEHTCKYIO NraTy 3a kaxablil TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BnageHne W nonb3oBaHne KaxabiM ak3emnnspom OBopyposaHus (B cmydae, ecnu ObopynoBaHue nepefaHo BO BriadeHMe W nonb3oaHne ABOHeHTa) W nnaty 3a Ycnyrn no
npegoctasnenmio foctyna k Cetn B cootBETCTBUN C ycnosuamu [loroopa 1 Tapudamu Onepatopa CBA3u.

4.8.ABoHeHT 06s13yeTcs MHopmmpoBaTh OnepaTopa CBsian 0 3aMEYEHHBIX UM (hakTax CamMOBOIIbHOTO NpuUcoeuHeH!st k CeT TPETbUX UL, U NOBPEXAEHUsiX Ha CeTu.

4.9.A6oHeHT 00si3yeTcsl npu MpekpalyeHun feiicTaust [lorosopa w/unm COOTBETCTBYHOWETO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy cBsian AGOHEHTCKYH NMHWK,
[ononHutenbHyto aboHeHTckyto nunmio u OBopygosaHue (B cnyvae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U monb3oBaHne ABoHeHTa) B Teyenue 5 ([19Tv) AHelt ¢ pathbl
npekpaLLenns aencTans 3akasa no akTy npuema-nepefadn B Mectax pabotel ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, €CIM MHOe He NpedycMOTPeHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHoM aboHeHTCKo nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [ononHuTenbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaThb BO3MELLEHMS PAcXOAOB, CBS3AHHbIX C MX BO3BPaTOM (BKMtouas cyaebHbie wapepxku). Mpu
HeuncnonHeHn ABOHeHTOM 0DS3aHHOCTWU MO BO3BPaTy MepefaHHoOro BO BnajeHue U nomnb3oBadve Obopyposanus (B cryyae, ecn ObopyaosaHue nepefaHo BO BnafeHve u
nonb3oBaHve ABoHeHTa) OnepaTop cBs3n Brpase B3bickaTb ¢ ABoHeHTa cToumocT OB6opyaoBaHus, AelicTByloLLyto y OnepaTopa CBS3u Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takxke notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C €0 BO3BPATOM (BKNH0Yas CyAebHble U3nepxKy).

4.10. Monb3oBaHWe Ycnyramu cBi3u BO3MOXHO MU YCNOBUN Hannunst Y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NIUHWM, MO KOTOpOi NpedocTasneH foctyn k Cetu. Joctyn
k lMoptany flom.ru TV BO3MOXeH Takke npu ycroBuu Hanuums y ABoHeHTa wcnpaBHoW [lomonHuTenbHol aboHeHTckoi nuHun, ucnpasHoro O6opyposanus WI-FI, a Takke
aKTUBMPOBAHHOrO TapnchHOro NnaHa Ha Yenyru cassn «octyn B HTepHeT «[lom.rux.

4.11.Hactpoiika O6opyaosaHus 1 TenenpuemHrka AGOHeHTa ocyLLecTBNsieTCs npeacTasuTensami OnepaTopa CBsiav Npu npegocTaeneqnn AGoHeHTy goctyna k Cetu.

4.12./3meHeHne ABoHeHToM [Mognucku Ha MMakeTbl ycnyr nponu3BoanTCst NyTemM OOPMIEHUS COOTBETCTBYIOLLETO 3asiBNEHUs B MecTax paboTbl ¢ abOHEHTaMM UM MyTEM BHECEHUS
ABOHeHTOM M3MeHeHuit B pasfene «/luuHblit kabuHeT» unM mo TenedoHy nMpu yCroBuW yka3aHWs ABOHEHTOM CBOMX (hamMunmW, UMEHW, OT4ecCTBa, a Takke [lapomnbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpalleHnto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, 6O aBOHEHT MOXET CaMOCTOATENBHO OTKMIOUUTL MaKeT KaHanos B
pasgene «JM4HbIn kabuHeT» UM no TenedoHy npu obpatequn B Call-ugHTp nMbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHel nocrie ero NoakmtoyeHus. MameHeHue
Moanucky1 BO3MOXHO Mpu YCMOBUW Hannuust Ha JuueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHOM abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBA31 ANs HOBOrO BapuaHTa lMoanmckm.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue Obopyaosanmus coobmts Onepatopy cBs3n nyTem HanpasneHns ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNs O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsiaun, Mnbo cooblyuTs OnepaTopy CBsian O BbIXOAE M3 CTPOS NepefaHHoro Bo
BnageHne W nonb3osanne OBopyaoBaHus no TenedoHy, B cryyae Bbixoaa nepefaHHoOro BO BnageHue 1 nonb3oBakne AboHeHTa OBopyaoBaHWs U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TONbKO nocne BosepaTa AGoHeHTOM Bbiweplwero w3 ctposi O6opyposanus Onepatopy cBsan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY MpoM3BOAMTCS MiobbiM yA06HBIM ANs
Onepatopa casian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTK yTpayeHHoro 1nu nospexaeHHoro ObopyaosaHus, AeitcTaylowein y Onepatopa CBA3W Ha MOMEHT OMNaTkl COrMacHo
Onucanuio Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiv, 4To Bbixog O6opynoBaHWsi U3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHWS NepeaHHoro BO BraaeHue U norb3osaHne AboHeHTa OBopynoBaHus (3a UCKIKYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YMCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsOWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLLECTBEHHO Hapyllatwmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBs3un ybbITkM B pasmepe croumocTi OBopyaosaHus. B cnyyae Bbixoga nepeaaHHoro Bo BnageHue u nonb3osaHie AboHeHTa OBopyaosaHus 13 cTpos no BuHe Onepatopa
CBSI3V €ro 3ameHa npon3soauTcs OnepaTopoM CBA3M 3a CBOWA CYeT.

4.14. C momeHTa npegocTaBnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONMb30BaHNe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNOBWS OMMATbI A NMOPALOK P/A C U E T O B
5.1. ABoHeHT npouasoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBytolne Ha MOMeHT nognucaHus CTopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B Onucaninm Yenyr, a Takke Ha caitte Onepatopa cBsau. Tapudbl, B TOM ynche, MoryT BbiTb U3MeHeHbl OnepaTopom CBS3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAR 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbiTb NpOCTaBneHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cesian Onepatop cBsiu MHGOpMUpYeT ABOHEHTa NyTEM pasMeLLeHus MHdopMaLum Ha caiite OnepaTtopa CBs3v /v AONONHUTENBHO B ApYruX chopMax no
ycmoTtperunio Onepatopa cesiau. Pasvep aboHeHTCKol nnaThl 3a MecsL, B koTopoM ABOHeHTy 6bin npegocTaBneH gocTyn k Ycnyram cssan k Cepsucam - «Teneapxuy, «Moanucka Ha
katanor «SVoD», onpeaenseTcs ¢ MOMeHTa NpeAoCTaBNeHNs AOCTyNa NPONOpPLMOHANbHO KONMYECTBY AHEN MoNb3oBaHus Ycnyramm csaun, Cepsucos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnaTthbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu Onepatopa CBsi3W MOXET OCYLLECTBASTLCS B cryvae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTenbHbIM (MH(OPMALMS O COCTOSHUM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeTta Ha caite Onepatopa cBsiaw, B Cry4ae npefocTasneHnss OnepaTtopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHoe He MpeayCcMOTPEHO HacTosLLymM OnrcaHne YCmyrv uiunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop CBsiav NPOM3BOAUT HauMCreHNe aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [Jorosopa
nvnu 3akasa, ecrv UHOe He NpeLycMoTpeHo HacTosiwmm Onucanuem Yenyr. Mnatexu 3a npefocTaernexune Ycnyr cesisu, 3a Bnagexue v nonb3oBaHue OBopynosaHueM (B cnyyae, ecnu
O6opynoBaHne nepeaaHo BO BrafieHue 1 nomnb3oBaHne AGOHEHTa), HAUMHAKT HAYMCNATLCA W B3UMATLCS, @ YCAYrA CBA3N HAYMHAIT OKa3biBaTbCs OnepaTopoM CBA3N C MOMEHTa
nopnucanmns CtopoHamn AkTa caaum-npuemki Ycnyr no npeaocTaBnenmnio AoCTyna (ECnu MHOe He MpeAycMOTpeHo HacToawmM OnucaHem Yenyru uiunm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3oM Ha Ycnyru cBsiW, [OCTYN K KOTOPbIM Obln MPefoCTaBreH B COOTBETCTBUM C paHee MopnucaHHbiM ¢ AGoHeHTOM [loroBopoM w/umv 3akasom, HE3aBUCUMO OT TOrO,
npou3aseseHbl i AGOHEHTOM HeoBXOANMbIE HACTPONKN TenenpUeMHMKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaThl no [lorosopy, cnuckisaioTcs OnepaTtopom cBsan C JlueBoro cueTa ABGOHEHTa B MepByld ovepedb ANA MOralieHns
3apomkeHHocT ABoHeHTa. Ecnn mocne cnucanus 3ad0MKeHHOCTW OCTaToK CPeACTB Ha JINLEBOM cyeTe MeHblue yCTaHOBMeHHoOM Tapudamu exemecsyHon aboHeHTCKOM nnaTbl W
eXeMecsYHol nrathl 3a BrageHue w nonb3osaHne OGopynosaHueM (B cryyae, ecnu OBopynoBaHve nepefaHo BO BriafeHue M nonb3oBavue ABoHeHTa), Onepatop CBSi3W BripaBe
NPUOCTAHOBUTb OKa3aHue YCnyr cBsi3u 10 MOMeHTa BHeCEeHWst AGOHEHTOM Ha JTMLIEBOI CYET AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynuelune ot AGoHeHTa no [Joroopy, CYMTAIOTCS BHECEHHBIMM C MOMEHTA BHECEHWS HaNMMYHbIX [EeHeXHbIX CPefcTB B kaccy OnepaTopa cBAan nnbo B hMHAHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, MO0 B MNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMLI ONMaThl YCNyr), U 3a4MCnsioTea Ha
Nnuesoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHust 3akasa k [loroBopy AGOHEHTY BbifensieTcs JLeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoAnucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE Yka3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha Kakom
Nnuesoit cyeT NepeuncnsioTca AeHEeXHble CPeACTBa, AaHHbIE AEHEeXHbIE CPEACTBA He 3a4ncnsalTes Ha Jluuesoit cyeT ABOHEHTa W yUNTLIBAKOTCH Ha OTAENbHOM CYeTe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, NGO yTOYHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTouHeHne HasHaueHns nnaTexa nponasoanTcs ABOHEHTOM NnyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsiaM, C COOTBETCTBYHOLMM 3asiBNEHMEeM C 00si3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLWIA NNATEX.



5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCMyr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3a[0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo Hactosiwmm Onucannem ycnyru. MpedocTaBneHre BO3MOXHOCTI MOMb30BaHWs Ycnyramu cBsian npon3soautcs Onepatopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralleHust AGOHEHTOM 3aomkeHHoCTU o Tapudam OnepaTopa cBsi3u NyTem BHeCEeHUs ABOHEHTOM JEHEXHbIX CpeacTs Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne focTyna k Cetu, u okasaHns Onepatopom cesan ycnyr AGOHEHTY no MOBTOPHOMY NpeAocTaBnernn goctyna k CeTn.

5.9. Onnata Ycnyr, BnageHns u nons3oanns Obopynosanuem (B cnyyae, ecnu ObopyaosaHue nepeaaHo BO BNafeHue W nonb3oBaHne ABOHEHTa) MPOM3BOANTCS EXEMECAYHO He
no3gHee 20 ([Baguatoro) yucna mecsua, cnegytowiero 3a PacyeTHbIM NeproaoM, 3a YCnyri CBsi3un, OkasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyru, Npou3BoaMTCS AEHEXHBIMMU
cpencTeamy no Bblbopy AGOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsau;

- De3HanuyHbIM nepeyncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBUSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCnoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbln cyéT Onepatopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes (UHAHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MNaTexHoOM AOKYMEHTe [OMKeH ykasaTb hamuivio, MHMLManbs v aapec, Mo KOTOpoMy Npou3BeaeHo NpefocTaBneHne ey Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYr Yka3aHHbIX YYPEXAEHWIA, MNaTeXHbIX CUCTEM (ECMIM OpraHu3auns,
NpUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3@ MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi AGOHEHTa UMEET NMpaBO OCYLLECTBMSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 UHbIM [loroBopam Ha MpefoCTaBrneHue yCryr CBS,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnatkl 3a npefocTtaenexue foctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) gHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKynka) Uk NPONopLIMOHanbHO BpEMEHM, B TeeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoMm PO, Onepatop cBsisu obecrneumBaeT gocTaBky AGOHEHTY cueTa [nsi onnaThbl OkasaHHbIX YCRyr nouToBbIM (KypbepCKiM)
OTNpaBNEHUEM UMM MHBIMKM criocobamu No apecy ycTaHoBKM [onb3oBaTeNbCKOro (OKOHEUHOT0) 0bopyaoBaHus. CueT 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl /unm Ha caiiTe OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepartopa cBs3n No appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SIBNSIETCS 0CHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae Heonnatbl, HEMOMHOW MNMK HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHTa CTOMMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEeME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil JeHb NPOCPOYKM BMNOTb 40 AHS MOralleHWsi 3afj0MKEHHOCTU, HO He Bonee
CyMMBbI, NoANEXalleit onrare.

6.2.CTopoHbI 0CBODOXAAI0TCH OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONMMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM 0MOBECTUTH O Takix 0bCTOsITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTtop CBsI3V HE HECET OTBETCTBEHHOCTU B Cly4asiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CRyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3NOHHBIX KaHaNOB, CMYTHUKOBOTO UMK 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs K 0aHo ABOHEHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oMm;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCrpaBHbIX UM HE CepTUMLMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeauHenus k AGOHEHTCKoM
nHUK, JlononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ncnonb3oBaHus AboHeHTom OBopynosaHus, O6opyaosatus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMPaBUIbHOM HACTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBMSIMU PACMOMOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynosaHus, ObopynosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TEMNEBM3MOHHBIX KaHaNOB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBfiaM ecrv Bellatenb, obnagaroLyin
npaBaMu Ha pacnpoCTpaHeHWe kaHana u obecrieunBaBLUMi €70 pacrpoCTpaHeHWe B ropofckoi 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI W NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.3.1.9. ncnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UIN BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM NHIM, [onoNHUTENbHOM aBOHEHTCKON MMHMN.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON @BOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa UM MioBbIX TPETLMX MWL, €CRI NOCNeHee He HaxoaWTCs Mo NpsMbIM ynipasneHnem OnepaTopa cassu. OnepaTop CBS3N He
obecneynBaeT aHanua npuyMH HeYAOBNETBOPUTENBHOO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHeHUe (A0CTaBKy) CUTHamMOB (TPaHCNALMIO) KOTOpbIX ocylwecTBnsieT OnepaTtop
CBAA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuam AocTyn K ABOHEHTCKOW NuHMM, [lononHuTenbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LENsX nonyyeHns mbo npesocTaBneHnst TpeTbMMI Ninuamm Yenyr cesisu,
poctyna k Moptany Jom.ru TV 6e3 cornacosaHusi ¢ OnepaTopom CBsi3n.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yObITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMeCTBUS UCMOMb30BaHUS AGOHEHTOM MtoBbiX BUAOB MHAOPMALW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHUKM Ycmyramu CBs3n
(Npy MpoCMOTpe TeneBM3MOHHbIX kaHanos). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii NuBo pekomMeHOauui W He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. MOP 510K NP EKP ALL|EHVST [0 0 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny € Aathbl ero noanucaHins obemmn CTOpoHaMK 1 [AEICTBYET B TeYEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMUcaHWEM apyroro 3akasa B criyyae, ecrniv AGOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBMM C [EVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth [lorosop w/iunu nioboit u3 3akasoB B nioboe BpeMs B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO YBeoMUB ABOHEHTa 0 pacTop)eHun He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHNS, eCNt OBBLEKTUBHbIE TEXHNYECKUE, B3KOHOMIUYECKUE MPUYNHBI U
VHbIE MPUYUHBI He NO3BOMAIOT AanbHellee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLllaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHyio UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIEHHOMO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNeHHbIX Onepatopom casisu. [orosop (3akas) B
crnyyasix pacTopXeHus no uHMumaTvee Onepatopa cBs3n ByfeT cuuTaTbCsl PacTOPrHyTHIM, @ OkasaHue YCnyr npekpalieHHbiM ¢ MOMeHTa npekpalleHnst ABOHeHTy focTyna k Ycnyram
cBs3n OnepaTopom cBA3N.

7.3. ABOHEHT npu ycrnoBmun onnathl akTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofos Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[orosopa u/unu nio6oro u3 3akasos Ycnyr Bpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLa4M NMUCbMEHHOTO 3asBIEHMS
OnepaTtopy CBS31 O pacTOpeHUM B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBs3n, ECTIM MHOE He yka3aHo B HacToseM OnucaHun Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PacTOPrHyTHIM, @ OkasaHWe YCNyr MpekpalleHHbIM CO [HS, CreaylowmM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecrniv Bornee NO3AHMIA CPOK HE MPeyCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta ABGOHEHTa CrMCLIBAIOTCS AeHEXHbIe CPeAcTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxeHus [loroBopa wnu npekpallenust aeicteus 3akasa (3akasos), HE3aBACUMO OT OCHOBAHWIA, nnaTta 3a YChyru no npegocTaBneHWio AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHNEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctams 3akasa (3akasos) 40 MOMeHTa Oka3aHns AGOHEHTY Ycnyri no npeaocTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 10 B /ST 1500000000000
8.1.B cnyuae uameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM ABOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtLEro cooblueHus Ha caitte Onepatopa
CBA3N.

8.2.B cnyyae ecrv Onepatopy CBSi3v He NpefoCcTaBeHo NPaBo MMk Ha Hero He BO3MoXeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY N3MEHEHWH0 YCrioBui [JoroBopa, B TOM Y1Cre B OTHOLIEHUM
CYLLECTBEHHBIX YCMOBUIA, TO U3MeHEHUs1 B [1oroBOP OhOPMIISIOTCS 3aKMOYEHUEM [OMONHUTENBHOTO COrMaLleHusl. 3aknoyeHne JOMONHUTENBHOTO cornallerust mexay CTopoHamm
NpON3BOLANTCS MYTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AEACTBMIA, NOATBEpXKalOWMX cornace AGOHEHTa Ha M3MeHeHue [loroBopa B Mopsiake, MPedyCMOTPEHHOM MpPeArnoXeHUeM
Onepatopa cBs3n. O HeobxoaMMOCTV U3MeHeHus [loroBopa MyTem 3aknioyYeHUs AoNOMHNUTENbHOMO cornalueHnst Onepatop cBssn yBegomnseT ABoHeHTa nobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLeHNst YBeAOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYThI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamMm 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNs JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPEAYyCMOTPEHO LEeMCTBYIOLWMM 3aKOHOAATeNbCTBOM. Ecnn Hoe He



npeaycMOTPEHO YCMOBMSMU AONONHUTENBHOO COrNaLLEHIs, NOATBEPXAEHWEM 3aKIIOYEHNS [OMOMHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHEHTa SBNSETCS NPOAOMKEHNE NOMNb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHoW B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYMMEHUS B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuid [loroBopa
Onepatop cBsi3u 06si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLLEN MH(OpPMaLMW B CPEACTBAaX MacCoBOW WHdopMauuu wiumm B Mmectax pabotbl ¢
aboHeHTamu OnepaTtopa CcBs3n, a Takke UHbIM crnocobom no yemoTpeHuto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHei, ecnv MHble cnocobbl He NPeAYCMOTPEHbI AEACTBYIOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Npu 3aKnNK4YeHUn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLecTBEeH!s
pacyeToB, MHOpMMPOBaHNS 06 Ycmyrax, BKo4as O Hanu4mMn 3a40MKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3aHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmnioyerns [lorosopa v [0 NpeKpaLLeHns UCMoMHeHs Mo Hemy obs3atenbcTs CTOpPOHaMK, B TOM YnChe UcnonHerus Tpebosanuin 3akoHofaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATb cOOP, CUCTEMATU3ALMIO, HAaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BNeYeHne, UCMoNb30BaHKe, Nepedady (pacnpocTpaHeHue, NpefocTaBneHue,
focTyn), brokupoBaHue, xpaHeHe, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHoO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTeM pasMeLLeHNs YBELOMNEHUA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHO Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIKOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MyCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboThl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPM3HAIT PaBHYIO IOPUANYECKYI0 CvMy COBCTBEHHOPYYHOI MOAMMCH, (hakCUMUMBHOTO BOCTIPOM3BEAEHMS noamnek, nnbo noboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBIO CPEACTB MEXaHYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YeHNEM MNK NpekpaLLeHnem.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0IMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHWe (Mpu yCrioBum
cooBuueHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOPMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCTe — NaponbHOo
croea, B cryyae npegocTaBnenust OnepaTtopoM CBsia Takoll BO3MOXHOCTWM ABOHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc ABOHEHTa B cryyae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaumn), To OnepaTop CBsi3W BnpaBe HanpaBUTb NOCTynatle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3akniodeHHbIM ¢ OnepaTtopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM Yucne Ana noralleHns o6pa3oBaBLLecs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JuueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi Juuesoi cyeT
ABoHeHTa. O npou3BefeHHbIX HaNpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUTy AGOHEHTa NyTeM TenedoHHOTO COOBLLUEHMUS Ha KOHTAKTHbIA TENeqOH UK UHbIM
0bpa3om no ycmoTpeHunto Onepatopa Cces3n.

8.7. Mpn HencnonHeHUW MM HeHaanexalyem vcnonHeHn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGoHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBsan
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JeNCTBYIOLLMM 3aKoHOAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPEAaoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmnana Onepatopa cBsaun

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KoHTpareHT 06si3yeTcst cobrnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oUHAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTUBOAENACTBMIO KOPPYNLUMWA W MPOTUBOLAENCTBMIO feranuaaumu (OTMbIBaHMIO) [IOXOAO0B, MOMYYEHHbIX MPECTYMHbIM  MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatensCcTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT Kakix-bo AECTBUIA (0TKa3bIBAKTCS OT
De3neiicTuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YNCIe, BO3AEPXKVBAIOTCA OT NPSMOTO UK KOCBEHHOTO, IMYHO WK Yepe3 TPETbUX
ML npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacus MomyuuTb U NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B (hOPMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX NPAB M MHOM MaTepuUanbHON MK HemaTepuanbHol BbIrOAbI) B NOMb3y UM OT KakiX-NMbOo NuLy ANs OKa3aHWUs BIUSIHUS HA WX [EACTBUS Uk
PeLUEHMs C LieMbto NoMy4eHIs NioBbix HeNpaBoOMEPHbIX MPEVUMYLLECTB UMK C UHOI HEMPaBOMEPHOI LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHME KaKuX-NuBOo [/ CTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATeNbCTBA UMK CTaTb MPUYMHON
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA B pedynbTaTe AeCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONOXeHui n.n.1,2.8bie KoHTpareHToM, ero adnnmpoBaHHbIMK NuLamMm1, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
06s13yeTcst B nMCbMEHHOI hopMe yBeoMUTb 06 aTux HapyLieHusix AO «OP-Tenekom XonauHr» B TeYeHre 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamm, pabotHrkamn unm nocpearmrkamn AO «3P-Tenekom XonauHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTapUM U MHGOPMaLMIO (LOKYMEHTbI), ONpPOBEPratoLLMe Ui NOATBEPXAAOLWME (haKT HApYLIEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
NOA03PEHNIA, a Takoke PaCcTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

nin

10.TAPU®bI HA YCIYTA LMOPOBOIO KABENBHOMO TENEBUAEHWS «OOM.RU TV. LEHTP JOMALLHWUX PA3BNEYEHUI» —
TapudHble nnaHb! Ha MakeTbl yenyr
Tapudbl 32
HaumeHoBaHue Tapucos TenenpueMHUK Cpoku MpumeyaHus
2], py6.

3a 0aMH NprUCOeaMHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Crapt» [3] 390,00 [1] 3a oavH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopygosaHuem

3a 0auH NpUCOEaNHEHHBIN K
2 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUN
Tenenpuemuuk ¢ ObopygosaHuem

3a 0ANH NpUCOeANHEHHbIN K
3 ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «om.ru TV CTapToBbIi» 400,00 [1] 3a oguH Mecsiy, ABOHEHTCKON N1HIM
Tenenpuemumrk ¢ O6opyanosaHnem

3a 0AuH NpUCOEaMHEHHBIA K
4 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn» 450,00 [1] 3a oauH mecsy ABOHEHTCKON N1HIKM
TenenpuemHuk ¢ ObopygosaHuem

3a 0auH NpUCOENHEHHBIN K
ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fJom.ru TV MpemuanbHbii» 700,00 [1] 3a oanH mecaly ABOHEHTCKO IUHUKN
Tenenpuemumk ¢ OGopyaosaHuem

3a 0aMH NprUCOEaMHEHHBIN K
ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Hactpoit Kukoy [3] 400,00 [1] 3a oavH mecsiy ABOHEHTCKOW NIUHUK
Tenenpuemtuk ¢ ObopyaosaHuem

3a 0AuH NpUCOEANHEHHBIN K
AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHUK
TenenpuemHuk ¢ ObopygosaHuem

3a 0auH NpUCOEANHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CriopT» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
Tenenpuemuuk ¢ ObopynosaHuem

3a 0auH NprUCOeaMHEHHBIN K
AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 219,00 [1] 3a oavH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopygosaHuem

3a 0auH NpUCOEaNHEHHBIN K
AboHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «beccoHnmua [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUN
TenenpuemHuk ¢ ObopygosaHuem




3a 0aMH NprUCOEaMHEHHBIN K

1 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUK

Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NpUCOEAMHEHHBIN K
12 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHUK
TenenpueMHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
13 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT 1 yBnevenns HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NprUCOEAMHEHHBIN K
14 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUK
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auH NpUCOENHEHHBIN K
15 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpueMHuk ¢ ObopynosaHuem
3a 0auH NpUCOEaNHEHHBIN K
16 AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «ViPy» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
TenenpuemHuk ¢ ObopygosaHuem
3a 0aMH NpUCOEaMHEHHBIN K
17 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
Tenenpuemtuk ¢ ObopyaosaHuem
3a oauH mecsy 3a 0AuH NpUCOENHEHHBIA K
18 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Matu! Gyt6om» [3] 400,00 [1] ABOHEHTCKOW NIUHUK
TenenpueMHuk ¢ ObopygosaHuem
3a oauH mecsy 3a 0auH NpUCOEaNHEHHBIN K
19 AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Joxap» [3] 240,00 [1] ABOHEHTCKO NIUHUKN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auH NprUCOEaMHEHHBIN K
20 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Feitmepy [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHUK
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
21 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacToswmin Myxckoin» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUN
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
22 ABoHeHTCKasi nnaTa 3a Moanucky Ha nakeT yenyr «YauBuTeNbHas nnaHeTay [3] 199,00 [1] 3a oanH Mecaly ABOHEHTCKO NUHUK
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NpUCOEaMHEHHBIN K
23 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] 3a oguH Mecsy ABOHEHTCKON N1HIM
TenenpuemHuk ¢ ObopynosaHuem
3a 0auH NpUCOEaNHEHHBIA K
24 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3] 240,00 [1] 3a oauH Mecsiy ABOHEHTCKO NIUHUN
TenenpuemHuk ¢ ObopynosaHuem
3a 0auH NprCOeaMHEHHBIN K
25 AbBoHeHTckas nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKO INHUKN
TenenpuemHuk ¢ ObopynosaHuem
TapudHble nnaHbl Ha Mognncku Ha kaTanor «SVoD»
HanmenoBanme Tapudos Tapycpb1 :[’.glrzj;gnpuemuwx Cpoku Mpumeyanus
AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1 3a oavH mecsiy,
ABoHeHTCkas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a oavH mecsily
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoDy» «[Jetamy [13], [14] 179,00 [1] 3a oavH mecsiy
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3a oavH mecsiy
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oavH mecsily
ABoHeHTCckas nnata 3a «[Mognucky Ha katanor «SVoD» « MEGOGO» [13], [14] 150,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 3a oavH mecsiy
Tapudbi npegocTaBnexus gocrtyna [2];[4]

Ne n/m HaumeHoBaHue Tapudos Tapudbl 3a ;;genpuemuux, Cpoku MpuMevans
Mpenoctaenexne goctyna k Cetv no Tapudpy «Munu» ABOHeHTaM, UMerLMM

1 ucnpaBHylo AGOHEHTCKylO NMHMIO OT Yana cBsaW, nyTeM hOPMMPOBaHUS 100
[lononHuTensHo aboHEHTCKOM NHK [5]

2 lMpepoctaenenve poctyna k Cetn no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
MMEtoLMM 1cripaBHY0 AGOHEHTCKYH NMHWK OT Y3na cBsiav [6]
lMpepoctaenenve poctyna k Cetn no Tapudy «CranpapT» AGoHeHTam, .

3 nonbaytowmxcs Yenyramn cesian «[JocTyn B VHTepHeT «[oM.Iu» C MpuMeHeH1eM 600 32 04y NpUCOBAUHEHHbIA K
O6opynosaHusa WI-FI, nyTem dopmmposanis AGOHEHTCKO NHIN OT Yana caaam n A?‘;ﬁgﬁ;ﬂ?&%’*g‘”
[lononHutensHoN abOHEHTCKOM kMK [5] 5 pa6ounx aHeit Obopyrosatiem

4 Mpenoctaenenne poctyna k Cetn no Tapudyy «CraHgapt 6e3 UTP» nytem 550
hopmupoBaHust ABOHEHTCKON NHUM OT Y3na cBsiau [5] Cpok 1cumncnseTcs ¢ MOMeHTa

BHECEHWs nnaTbl no 3akasy.
lMpepoctaenenve poctyna k Cetn no Tapudy «CraHgapT nnwocy  nytem

5 hopmupoBaHusi AGOHEHTCKOI NMHMM OT [lenuTtensi 4o BTOPOro TENenpuemHuka ¢ 300
O6opynoBahmem 1 [lononHUTenbHOM — abOHEHTCKOW NMHMM O BTOPOrO
TenenpuémHuka ¢ Obopyaosarvem [5]

Mpenoctaenexue goctyna k Cetn no Tapudyy «CtaHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHusi ABOHEHTCKOA NMHMKM OT [lenuTens Jo BTOPOrO TenenpuemHuka ¢ 250
O6opynosaHueM [5]
CroumocTb O6opynoBaHus
CroumocTb O6opyaoBaHus CTOMMOCTb YCTaHOBKM U
HanmeHoBaHue (BKNOYas ero ycTaHOBKY U HaCTPOMKY) HacTpoukn O6opyaoBaHus, py6.
C nepeaaven ero B COGCTBEHHOCTb, pyb. [12]

1 [exonep undposoin HUMAX 9000i (nanee — [lekogep) 6700 1500

2 [exogep undposoit HUMAX 7000i (ganee — exogep) 6700 1500

3 [ekonep undpposoit HD-Zapper KAON NA -1620/ / HD-6000i (ganee — [lekoaep) 2000 1500

4 [ekoaep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoir/ CAM — moaynb Lincbposoit 2.0[8] 1599 1500

6 npuctaska MOVIX TB (ganee - Jekogep) [18] 2700 1500

7 npuctaBka MOVIX Wi-Fi TB (nanee — ekogep) [19] 2700 1500

8 npucraska MOVIX PRO (ganee — ekogep) [20 3900 1500

CroumocTb AononHutensHoro ObopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* [ 200 | B neHb npefocTasneHus gocTyna




k Cetn
2 MuKpOdOH BOKanbHbI I e
3 Anantep ceteBoit PowerLine 200Mb (c eBpoposeTkon) (nanee — Agantep)[11] I
CroumocTb KapTbl gocTyna
1 | Kapra pocryna | 300 | 10
Tapudbl Ha JONONHUTENbHbIE yCnyru
Mocne nocTynnexus 3asBneHns
Mepenaya B cobeTBEHHOCTD AybnukaTa KapTbl JoCTyna B criyyae yTparthl, Bbixoga 550 ABoHeHTa v nnathbl 3a
1 13 cTpost no BuHe AGOHeHTa 1 T.4. [9] PasoBo npefocTasneHve gybnukara
KapTbl
Pa3soBo
2 V13meHeHue [lorosopa B CBSA31 C M3MeHeHMeM ABOHEHTOM afpeca NoMeLLeHust (Mpu 10
Hanunuum ABoHeHTckol nuHuK, O6opyaosanus u KapTsl gocTyna)
3 Mepeochopmnenme [lorosopa B CBA3N C 3aMeHoil ABOHEHTa B noMeLLieHn (Mpi 10 Pa3oBo
Hanunyum AboHeHTckon nuHum, O6opyaoBaHUSA W KapTbl AOCTYNA)
Mocne nocTynnexus 3asBreHns
[MprocraHoBneHne okasaHus Ycnyr CBsaun A60HeH¥a P yCroBMH
4 40 ExemecsyHo oTcyTcTBUS Y ABOHEHTa
3aJ0IKEHHOCTY Nepes
Onepatopom cBsiau
Yenyra no yknagke kabensi chopmupoBaHHOi AGOHEHTCKOM NIMHIK, B neHb npefocTasneHns goctyna
5 [lononHuTenbHoi abOHEHTCKOM NUHM NOA NKHTYC / B kabenb-kaHan AGoHeHTa B 1500 Pa30g0 k Cetun
nomeLleHn ABOHeHTa Npu NpefocTaBneHut goctyna k yenyre «dom.ru TV. LieHTp
[OMaLLHUX pa3BneyeHuin»
6 I[;Tpeuaqa BO BriageHue u nonb3osaxus fekogepa HUMAX 9000i 1 HUMAX 7000i 100/90 EXEMECSIHO
lNepenaya Bo BnageHue u nonb3osanue fekogepa HD-Zapper KAON NA -1620/
/ HD.60001 w HD-Zapper DMT HD 5000 [% e i 100 ExemecsHo
8 lMepenaya Bo BnageHve 1 nonb3oBanne Kaptel goctyna [7] 10 ExxemecsyHo
9 INepenaya Bo BrageHve v nonb3osakus CAM — mogyns Lincdposoro [7] 90 ExxemecsyHo
10 INepenaya Bo BnageHue u nonb3osakus CAM — moayns Lincposoro 2.0 [7] 100 ExemecsyHo
11 «Teneapxus» [14] 50 ExemecsyHo
12 «CmoTpu Besge Standard» [15] 200 ExemecsyHo ExemecsiyHo
13 «Cwmotpu Be3ge Plus» [16] 300 ExemecsyHo ExemecsyHo
14 INepenaya Bo BnageHvie v nonb3osanue npuctaskin MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo ExxemecsyHo
15 lNepeaaya Bo BnageHue v nonb3osanue npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
lMpumevarme:

[1] - exepHeBHas aboHeHTCKas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obiwee konnyecTBo AHeN B MecsiLie. AGOHeHTCKast
nnaTa BKMoYaeT nnaty 3a obecneyeHre BO3MOXHOCTM NONb30BaHUS [MakeTom ycnyr v 3a nonb3oBaHne ABOHEHTCKOI N HWel B nepuof aeiicTeus JoroBopa niunu 3akasa. AGoHeHTCKkas
nnata, nnata 3a BrageHue v nonb3osaHue OBopynosaHuem (B criyvae, ecnu OBopyaoBaHue nepefaHo BO BnafeHue M nomb3oBaHue ABOHeHTa) 3a MepBblil Mecsil U nnata 3a
npesocTaBneHne [OCTyna BHOCSTCA B MOMEHT moanucanus [oroBopa u/unu 3akasa.. AGOHeHTCKkasi nnata, nnata 3a BrafeHue W nonb3oBanue O6opynoBaHuem (B criyvyae, ecru
O6opynoBaHie nepefaHo BO BrafeHne W momnb3oBaHne AGOHeHTa) cnncbiBaeTcs ¢ JluueBoro cyeta ABOHEHTa aBTOMaTUyecks B MONHOM obbeme He mosgHee 1-ro uucna mecsua,
CneAytoLLero 3a Mecauem nonb3oBaHnsa Ycnyrami cBasn. B cryyae oTcyTCTBMA Ha 1-08 YMCNO MecsALa, CreayloLLero 3a MecsileM nonb3oBaHus Yenyroi cBfsn Ha Jluuesom cuete
ABoHeHTa AeHEXHbIX CPEACTB B pasmepe aboHeHTCKoi nnaTbl Mo TapuchHOMY nnaHy, nraTbl 3a BriafeHue 1 nonb3osaHue ObopynoBaHuem (B cnyyae, ecn O6opynoBaHue nepeaaHo BO
BnafieHne 1 nonb3oBaHue AGOHeHTa) 3a NPEALIECTBYIOWLMA MecsiL NoMnb3oBaHUs Yenyroi casiau, OnepaTop CBsiaW BripaBe NPUOCTaHOBUTL OKa3aHWe YCNyr CBSIaW 10 MOMEHTA BHECEHUS!
ABOHEHTOM Ha JTnLeBOi CHET AEHEXHBIX CPELCTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros 1 cbopos (B Tom uucne - HAC 20%) n moryT BbiTb M3meHeHbl OnepaTopom CBsan ¢ yBefomneHneM AGOHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpefcTBa MaccoBOi MHOpMaLmK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio Onepatopa cesisu - Yepe3 cairT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TpaHcnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.
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[3] B coctase Maketa ycnyr «HD CrapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHanoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAIBHOTO KONMYeCTBa
CUTHanoB TeneBW3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuU3MoHHbIX kaHanoB B HD kavectse; B coctase Maketa ycnyr «dom.ru TV MpemuanbHbiny
TpaHCnMpyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKIOYAeT NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanoB TenesuanoHHbIx kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeI» TpaHcnupyeTcs
curHan He meHee 90 TeneBN3NOHHbIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeneBU3NOHHbIX kaHanoB B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHanNoOB TeneBu3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNEeBN3NOHHbIX kaHanoB; abOHeHTCKasi NnaTa BKIKOYAET NnaTy 3a TPAHCMALMIO MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «dom.ru TV CTapToBblity
- He MeHee 10 curHanoB TeneBu3WOHHbIX kaHano B HD kadectse; B coctase [laketa ycnyr «<HD Makcumym» TpaHChMpyeTcs curHan He meHee 50 TENeBU3MOHHbIX KaHaroB;
aboHeHTCKas nnata BKMIOYaeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBW3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHULay - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHanoB; B NakeTte ycnyr «KXI1-HD» - He meHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHarna TeneBU3MOHHOTO kaHana, B MakeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3noHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeneBn3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B Makete ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauyecTBe, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwpmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kauecTse; B [lakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHamoB TENeBM3NOHHbIX kaHanos B HD
kayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He mMeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kadvectse; B Makete
yenyr «TB BOHyC» - He MeHee 5 CUrHamnoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnaumsa Maketa ycnyr «beccoHHMLa» OCyLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLIMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuto, «Matu! CriopT», «Matd! ®yT6ony «BeccoHHuuar, «HaumoHanbHbIy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «leitmep», «HacToswwmin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe knHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3osbit HD» unn «CtanpapTHeit HD» unu «Ludppooit HD» munmu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHeii HD», «HD CtapT», «HD Makcumymy». Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmMmeHui
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoit KuHow, «Matul CropT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocpopmnennm Mognucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unn «dom.ru TV MpogsuHyTbiny nnm
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT ycnyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YavButenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbiity.
Mopanucka Ha MakeTbl yenyr «Mukc HD» u «CtapToBbii+» npon3soantcs npu odopmnenum Moanucky Ha Maket yenyr «fom.ru TV CtapToBbinty. MporpamMmoit npuBunernii MoxeT BbiTb
npeaycMOTPEHO npefocTasreHne GOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHnto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHuss AGOHEHTOM
O6opyaoBaHns BO BriafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie ABGOHEHTCKOW NMHUM 1
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkntovaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jlulesoro cyeta.

[6] - Bknto4aeT opopmnenve 3akasa, peructpauuio AGoHeHTa, BblaeneHrue Jluuesoro cyeta, NpoBepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHMM.




[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaw npu npefocTaeneHun AGoHeHTy poctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHOE B akTe CAAYN-NPUEMKM YCryr no
npeaocTaBnenmio 4ocTyna, senseTcs cobeTBeHHoCTbI0 OnepaTopa cBsi3n 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa NpekpaLleHus aeicTaus [loroBopa wuivnm
3aka3a. BHeceHue Ha JILEBOII CYeT EHEXHbIX CPEACTB 3a BriaieHue U nonb3osaHue OB6opyaoBaHMeM ocyluecTernseTcsl AGOHEHTOM EXEMECSYHO HE MO3AHee NEPBOrO YnUCna Mecsua,
CNeAytoLLero 3a MecsiLieM Nonb3oBaHMs Yenyroi ceaau. B cnyvae npekpalyeqns aeiicteus [lorosopa w/mnu 3akasa nnata 3a nepuod BrnageHns v nonbosakus ObopyaoBaHuem He
BO3BpaLllaeTcs. ExemecayHas nnata 3a BpemeHHoe BriadeHne W nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMEHTa
npekpallenus genctens Jorosopa uunu 3akasa. Liudpposon gekogep HUMAX 9000i n npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha TMakeT(bl) ycnyr
MoxeT ObITb NMpefocTaBneH BO BRafeHue W nomb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
CO6CTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH noaaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHbIN LcpoBoit ToHep cTanpapTa DVB-C, ans npegoctaenennst ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHusi AGOHEHTa [AONOMHUATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHnst OBopynoBaHUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCEX TENEBU3MOHHbIX KAHANOB HEBO3MOXEH M3-3a TEXHUHYECKIX NapaMeTpoB a.
[ononnutenbHas aboHeHTckas nHng Ao CAM-moayns LincbpoBoro He dhopmupyeTcs.

[9] - ocywlecTBRAETCA NO MUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaHNs YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ans nopkmiovenus 1 (OpHoro) aekoaepa Tpebyetcst komnnekT u3 2 (Osyx) Anantepos (oauH ans coeguHerus ¢ O6opyanosarmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAKno4eHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AgantepoB (ko BTOPOMY y He06XOANMO MOAKIoYEHUe [ononHuTeNbHoro Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpejocTaBneHus foctyna k Cetu.

[13] Cepauc npepoctaBnsietcs nocne AstopusaLum AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHToM akTuaumm Cepauca npu cobniogeHnn AGOHEHTOM YCroBuiA onnaTbl
Yenyr. ABoHeHTcKkast nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecku B MonHom obbeme He Mo3aHee 1-ro YMcna Mecsila, CreayloLero 3a MecsieM nomnb30BaHms
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCro Mecsua, CrieytoLLero 3a Mecauem nonb3osanins Cepsrcom Ha JnuieBom cyete AGOHEHTa AEHEXHBIX CPEACTB B pasmepe aboHeHTCKOM
nnatel no TapudHoMy nnaHy, NnaTkl 3a NPeALeCTBYOWMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W BNpase MPUOCTAHOBUTL MpefocTasneHne Cepauca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JluueBO cYeT AeHEeXHbIX cpeAcTs. [pu nonmb3oBaHWM Ycnyramu CBSi3M B COOTBETCTBUW C AaHHbIM TapucbHbIM MMaHOM MO MapKeTMHroBOW akumu «KomnnekcHoe
npeanoxenuey, aencTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnata cnucbisaeTcs ¢ Juueoro cyeta AGOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3aHee 1-ro
uucna Mecsila, CriedyloLero 3a MecaueM nonb3osaHns Ycnyron casasu. B cnyyae oTcyTcTBMA Ha 21-0e unCno Mecsla, Creayiowero 3a Mecslem nonb3oBaHMs YCnyroin cBAsu, Ha
Nuuesom cyete ABOHeHTa [iEHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOW nnaTthbl Mo TapudHOMy MnaHy, nnaTtbl 3a BnageHue W nonb3osaHne OBopyaosaHueM (B Cryyae, ecnm
O6opynoBaH1e nepeaaHo BO BrafeHWe M norb3oBaHne AGOHEHTa) 3a NPeALIeCTBYOLLMIA MECSL, NONb3oBaHUs Ycryroin cesan OnepaTop CBs3v UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWe
Yenyr casiau. AGOHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenue 30 (TpuaLati) gHeN ¢ MOMeHTa ABTopu3aLm.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHUMAIBHOTO KonnyecTsa KoHTeHTa, cocta MOXET
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uncna Mecsila, criefyoLlero 3a
MecsiiemM Nomb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCrO Mecsilia, Cedyiollero 3a MecsieM nonb3oBaHus ycryroil Ha JluueBom cuete ABOHEHTa JEHEXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeLECTBYIOLMI MeCAL, NoNbL30BaHUa yenyroi, OnepaTtop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHs ABOHEHTOM Ha JlneBoil cyeT
[EHEeXHbIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cieta AGOHEHTa aBTOMATUYECKN B MONHOM 0GbeME He no3aHee 1-To yMcna MecsiLa, CreayHLLero 3a MecsLem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS Ha 1-0e YMCro MecsiLa, CreayHLLEro 3a MecsLIEM NOMb30BaHUs yCnyrol Ha JuesoM cueTe AGOHEHTa AEHEXHBIX CPEACTB B pa3mMepe nnatbl
3a Mpe/LLIeCTBYIOLLMIA MeCAL, Nonb30BaHM yenyroir, OnepaTop cBA3M Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri jo MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBO CHET AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsATUs Myb6nnyHoit ocepTbl, pasmelleHHol caiTe Onepatopa cBs3u. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
yCcnyru, NOHMMAeT CoAepXaHe YCroBuiA NPefOCTaBNEHIs CepBICa, UMMM YCIYTu, C KOTOPBIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box
[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro



