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NMUCAHKE YCNYTU KABENbHOIO TENEBUAEHUA «1OM.RU»
1. OMUCAHUE YCNIYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BeluaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHMe ABOHEHTCKOV NMHMK, PacnpoCTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TEMeBU3MOHHOTO BellaHWst (Aanee - TENEeBM3MOHHbIX kaHano) no Cetu
Onepatopa cBsiau 0 Monb3oBaTenbCkoro (OkoHeuHoro) oGopyaoBaHUs AGOHeHTa (aanee — Ycnyru cesian, «[oM.RU»), a AGoHeHT oGsi3yeTcs onnaumeats YCnyru cBsian B MopsiAKe, B CPOKU U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3anus Ycnyr cBsian Onepatop cBsian 0653yeTcs obecneunaTh pacnpocTpaHeHie (A0CTaBKy) CUrHanoB (TPaHCMSLVMIO) TeNEBU3VOHHBIX KaHamNoB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa casi3un 40 ToukW aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30oBaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BbIAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«AGOHeHTCKas nuHUA» — kabenbHasi pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO CUrHana (TpaHcnsLyio) oT Toukn aboHeHTCKOro noakmtoyeHns (Yaen cesisn) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/vnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YCRyr CBsiaW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUUMHON, He 3aBuCsLLedl OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npeoctasnsieMasi OnepaTopoM CBsi3v B JONONHEHMe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - fOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluii uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensix npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCcTaBnseT ANs OkadaHUs YCnyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr no npefocTaBnenmto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyri, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmauuio. Onucanmne Yenyr pasmeltaetcs OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest AGOHEHTY B
MOMEHT rognucanus 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTtopom CBsiaW NOCTynawwmx 0T AGOHEHTA AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3aka3aM B CYET MoralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKMKOYaloLye MpefocTaBneHne B MOCTOSHHOE nonb3oBaHue ABOHEHTCKOM NUHMK, pacmpocTpaHeHWe (BOCTaBKy) CUMrHamoB
(TpaHcnALWI0) TENeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa ABOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM INepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TemnenpueMHmrka AGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHMe» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3y CBA3M C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBaloTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHre, Haxoaslleecs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBf3u, rae MoxeT ObiTb ycraHoeneHo OBopynoBaHue Ans npegoctasneHus Ycnyr no [lorosopy,
npuHagnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe npefocTaBneHns Ycnyru CBA3N» — 03HaJaeT nepepbIB B NPeoCTaBNeH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessy;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEr0 AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmnyr no
[loroBopy Ha npefocTaBneHme yemyr CBA3u.

«Cair» - pecypc Onepatopa €Bs3u B CeTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI MPUEMA, Y4aCcTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM U ONTUYECKUe Y3rbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlue Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AMPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NON30BAHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha gononHUTENbHbIE YCYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Ycnyr Onepatopa CBsi3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs JOCTyNa, TapudHbIE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - YCrioBus npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKon MiHuM k CeTi. Touka abOHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelicTBMi OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKO NMHUW 1 NPUCOEAMHEHVE C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3un, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTV OT BMAA NMpesocTaBnsemoid Ycnyru cBssu Ycnyr no npesocTaBneruto AOCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DeiiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudhom npeaocTaBneHns 4OcTyna;

3. TIPABA 1 OB 13 AHH O C TN C T 0P O | o ———
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0ABHOCTOPOHHEM MOPSAKE W3MEHWUTb KONMMYECTBO M MepeyeHb TENEeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX pacmpocTpaHsieTcs (AoctaBnsieTcs) OnepaTopom CBsiau  (TpaHCTMpYeTes) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME ¢ Tapudom 3abnaroBpemMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paamelyennst OnepaTtopoM CBsiau COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (nanee — cait Onepatopa cBsi3u) u/umv B Jpyrux dhopmax no yeMoTpeHuio Onepatopa CBsian.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKONM NWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHUM KavecTBa U306pakeHns Unu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYKMH HAPYLLEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKN
ABOHEHTCKOM NuHUM BHYTPW MomeleHns ABOHEHTa Ha KONWMYeCTBO TenenpuemMHUKOB, NPeBbILLaloLLee NpeaycMOTPeHHoe 3aka3oM, NPUBOASLLEN K CHIDKEHUIO YPOBHS curHana Ha flenutene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabenst ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeBoBaHuam Onepatopa CBs3u.
3.1.4.MpnoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, yBegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHve Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocobHOCTY rocyAapcTBa, 300poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHWe C HapyLUeHWEM NpaBun TEXHUYECKON
aKennyaTaLum Unu UCNoNb3yeT HeCepTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniopaeT lMpaBuna nonb3oBaHns Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanun Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBs3M.
3.1.5. NiameHsiTb B 0fHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM Criocobom no ycMoTpennto OnepaTopa CBsi3W, €CTM MHOE He MpedyCMOTPeHO
[e/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. NMpoun3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. Mo N CbMEHHOMY 3asiBNIEHIMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTtansieMoro OnepartopoM cBsan MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToOYHO Nomy4yaTh MHGPOPMALMOHHO-CIPABOYHBIE YCITYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpSAKe W YCOBMSX NONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIMK, NO3BOMSHOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNEHus yCryrin
CBA3M W hamunum, UMeHn, otTyecTBa AGOHEHTa UM NapoNbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSIaW Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCMe MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AEVCTBYHOWMM 3aKoHoaTensCTBOM. [ins oopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBSiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CrieLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABNMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMUYHBIX OT YCROBMIA,
yCTaHoBMeHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
OnepaTtopa CBsiav U/unv AOMONHUTENBHO B ApYrix dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLManbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. ONEPATOP CB#A31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3a Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBNeHHbIMM OnepaTopoM cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUIeckux paboT, He nNo3gHee, Yem 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs], MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cuntaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asiBke AGOHEHTa YCTpaHsTb HeuncnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS: AGOHEHTOM
obs3atenscTB no [loroBopy, He nosaHee YeM B TeyeHune 10 (Jecstn) paboumx oHel Co AHS perucTpauun 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguati) paboumx
[HeN, 1 BbINOMHSATL UHble 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioueHe OBopyaoBaHus Onepatopa CBS3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX nnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAoBaHNS, PACcNoONOXKeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans agoctyna k Cetn Onepatopa CBS3W TOMBKO TaKoi
TenenpyeMHYK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr casisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeLyCMOTPEHHbIE A5 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun lorosopa wivnun no6oro 13 3aka3os B Nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omucanus Yenyru.

3.4.7. He nponasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [loroopy, a Takke He nepefaBaTb CBOM Npasa W 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucbMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBsi3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErUCTPaLMOHHOM Yy4eTe No MecTy
xuTenbcTea B MomelweHnn, obecneunBaeT cornacie cobcTBeHHNKa fAaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3n 0 NpeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMnnim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa M3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMeHusi oT AGOHEHTa, a Takke Npu He
yBeomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst okadaHus YCmyr cesisn

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCKoN nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B ToMelLeHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiaw
CoOTBETCTBYHOLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIlyyae BO3HUKHOBEHWs MO BiHe AGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopYAOBaHUN CBS3N U
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu aTom aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHNSI AGOHEHTCKOI NHIK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucanm Yenyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBMneHHbIE OnepaTopoM CBS3.

3.4.12. CamocTosiTenbHO 06eCneynTb 3aluTy OT AMEKTPUYECKOrO NEPEeHaNpPsIKEHNs, B TOM YMCTE MMMYIIbCHOTO, NONb30BATENbCKOMO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOAEHMEM MpaBU M HOPM SKCMNyaTaLuW SneKTpudeckux npubopos n ¢
1CNOMb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHNS B pe3ynbTaTe BO3HUKLLETO NEpeHanpsKeHus.

ABOHEHT YBEJOMIISIETCS, YTO MEPEHAMNPSHKEHNE MOKET MOCTYNUTL MO CETAM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM PA3MMYHbIX Cpef nepesayu
[aHHbIX (ANEKTPUYECKOIA, SNEKTPOMArHUTHOM, B TOM YuCre OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHWM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa cBsian 0BCTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATUYECKUX paspsidax, HAaBeJEHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3oK B CMMOBO CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWMHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHMIA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW Mnu
BbICOKOBONbTHOW JIMHUM SMEKTPONepeaayn 1 Npoumx TEXHOrEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NMHWK
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKMioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerfa
BblKMioYaTh 3nekTporuTaHe OBOpyLoBaHNs, TENEBMU3opa M APYriX KOMMOHeHTOB. OnepaTop CBsiaM He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydae HecobmiofeHnst AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNIOYast HacTPOky OBOpYAOBaHWS, NyTeM WUCMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannune COrnacus MHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPaXeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UiV NOMaAaloLuX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX NPETEH3NI TPETbUX ML
B CBSI31 C NPeAOCTaBNeHNeM KOHCyNbTaLumu. OnepaTtop CBSi3W He NMPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNs 1 MPOrpaMMHOTo obecrneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEHNN KOHCYbTaLWK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CET A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa oka3aHus Ycnyri no npegocTaBneHnto foctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCTaBneHnio 40CTyna 1 nepBoHavanbHbIil aBaHCOBbIN NnaTex
3a Nonb3oBaHWe YCnyramm CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBrneHHoM Onepatopom cesiau, no Tapudam OnepaTopa CBsi3 B MOMHOM 06beMe, ECTM MHOE He YKa3aHO B HacTosiLlem
Onucanum Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npegocTasneHnio goctyna ABoHeHTy k Ycnyre cBsian OnepaTtop CBsiaM NMPOM3BOANT NPOBEPKY NMPe[OCTaBNeHNs AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto 4ocTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBReHwio JOCTyna NoaTBepxaaeTcs
nognucaHHbiM CTopoHamu AKTOM cadu-npuemku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenve Yenyru cesan B NepBom MecsiLie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBNSeTCs ¢
[aTbl Oka3aHusi YCnyru o npesocTaBneHuto OCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He Gonee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytolLmM TenenpueMHikam
NpoM3BOAMTCA MO OTAeNbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsau. OnnaTa 3a nonb3oBaHWe YCnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCTIONB30BaHUEM MaTepuanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMbIx Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MPWU HanMuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMYYeHUs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONM4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OtknioyeHne ot CeTn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTMBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONOMHUTENbHbIN BBOA B MomeleHne AGOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCIyrv CBS3U B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTn TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYHOLLEro 3akasa (He3aBncMo OT NPpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHune 5 (MsTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCrit MHOe He NpeayCMOTPeHO HOBbIM 3akasom. [Mpu
HeucronHeHnn AGOHEHTOM ykasaHHo 0bs3aHHOCTU OnepaTop CBsS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAebHbIe M3epXkKM).
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5. MOP S A,0K P/A CY E T O B : 15
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caitte Onepatopa CBS3W U/vnK LONONHUTENBHO B APYTUX (hopMax Nno YCMOTPEHHIo
Onepatopa cBsian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHEHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NpOnopLMOHabHO
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.NMonb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNSieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CoCcTosHUM JlLesoro cyeTa
nocTynHa ABOHEHTY Hes3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycMOTPEHO HacTosLmMM OnucaHue Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3oM.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCMyrv CBSI3N HaumMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKu Ycnym no npedocTaBneHnio AOCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumum Onucanuem Yenyrv uimmn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JoCTyn K
KOTOpbIM BbiN NPeaoCTaBNeH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGoHeHTOM [loroBopoM u/unmn 3aka3om, He3aBUCKMMO OT TOTO, NMpou3BeAeHbl N ABOHEHTOM HeobXoauMble HACTPOIiKK
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Harm4mm Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANUTHBIMM YUPEXAEHNUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLEBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep IlvueBoro cueTa cooTeeTcTByeT HoMepy mopmucaHHoro CTopoHamn 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He ykasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpefenuTh, Ha kakoi JLeBoit CYeT NepeymncrsioTCs AeHEXHbIe CPEeACTBa, AaHHbIe AEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMeHTa Hafnexallero opopmneHns ABOHEHTOM NNATEXHbIX 4OKYMEHTOB, NMBO YTOuHeHNs ABOHEHTOM Ha3HauYeHUs nnatexa. YTOUHEHWe HasHayeHus nnatexa npoussoauTcs ABOHEHTOM NMyTeMm
obpaluenmns k OnepaTopy CBsia3W B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMeEHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM ¢ obs3aTenbHbIM ykasaHMeM Homepa YTOYHSEMOro
NRaTeXHOro JOKyMeHTa, Homepa JMLEBoro cyeTa v NiaTeXHoro JOKYMEHTa, 0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpw otpuuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsiaW JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKeHHOCTU, ecrn
HOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpegoctaBnerine BOMOXHOCTY MOMb30BaHWUs Ycnyramu cBsiav npouasoautcst Onepatopom cesian B Teuenme 4 (YeTbipex) pabounx aHelt ¢
MOMeHTa noraLLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnLeBoi cueT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B Ka4yecTBe Nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cieta AGoHeHTa B nepByio 04Yepesb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3goamTcs AeHeXHbIMI CpeacTBamu no Bbibopy ABoHeHTa:

- HanuuHbIMM B Kaccy B MecTax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW Hanuumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), nMOO B KPeauTHO-(PMHAHCOBbIE YypexaeHus, nubo c
1CIONb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpPMUHANbI onraThl Yenyr);

- Be3HanMyHbIM NepeymncneHemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMI, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onraThl Yenyr) Ha pacyéTHbIn c4ET OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBsi3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHoM AOKyMEHTe AOMDKEH ykasaTb (haMUnuio, MHULManbl 1 aapec, No KOTOPOMY NPOM3BEAEHO MpefocTaBneHne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamm,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxodoB Ha YCyry ykasaHHbIX YYPeXAeHMiA, NaTexHbIX CUCTEM (ECT OpraHM3aLus, MPUHMMAOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYeMm
nnatexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTM MO UHbIM [loroBopaM Ha MPenoCTaBreHue YCnyr CBsiau,
3aKnto4eHHbIM ¢ OnepaTopom CBSau

6. OTBETCTBEHHO CT b CTOP O H 15

6.1. lononH1TENBHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCAISALMM MO BIHE BELLATENS TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GDMPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeHus k ofiHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHWe (AOCTaBKy) CUrHanMoB (TPaHCAALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, eCnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UM OCYLECTBNISIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ucnonb3oanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabernsi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWMN, WHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHike AGOHEHTa N NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesisn. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHUKka UMK NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HEMPABUIBHOM HACTPONKK TeNenpUeMHUKa caMuMm AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEP)KaHMe TeneBN3NOHHBIX KaHasoB, PacpocTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX oCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTW neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TeMNeBU3VOHHBIX KaHaNoB, a Takke 3a NOCNeACTBUS UCMONb3oBaHNs ABOHEHTOM MioBbiX BUAOB MHCOPMALM W YCAyT, NONYy4eHHbIX ABOHEHTOM MK MPOCMOTPE TENEBU3NOHHBIX KaHaMNoB.

7.NOPANOK NPEKPALLEHWA OOrOBOPA

7.1. Kaxapin 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucaHuns obeumu CTopoHamm 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasan Takoe yCcroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [ECTBYIOLMM 3akoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3akasos B Noboe BpeMs B O[HOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKEHMs, ecrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BONAOT AanbHeilee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsiav Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycnyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTopXeHus No MHULmMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpalyennst AGOHeHTY AocTyna k Ycnyram cesiau Onepatopom CBsi3N.

7.3. AGOHEHT npu ycnoBuu onnatbl (akTyecku noHeceHHbIx OnepaTopoM CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMeHTa pacTopxeHus florosopa
nnu nioboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/munu nioboit 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpsAKe MyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He ykasaHo B HacTosem OnucaHum Yenyr uiunu cooteeTcTaytoliem 3akase. lorosop (3aka3) byaet
CYMTaTLCSA PaCcTOPrHYTHIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHS, Ciedylolm 3a AHeM nonyyeHuns OnepaTopom CBSi3i COOTBETCTBYIOLEro 3asBreHus ABoHeHTa, ecniv Bonee no3aHUi Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHbIe CpeacTBa 3a pakTuyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapudam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPELCTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unn npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
CKIMIOYEHNEM Cry4yaeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. MPOYME YCNOBUA

8.1. B cnyyae usmeHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBS3n.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPefOCTaBNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM YWCre B OTHOLLEHMM
CYLLECTBEHHBIX YCIOBMIA, TO M3MEHeHUs B [loroBop OhopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornaluerinst Mexay CTopoHamu npousBoAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeiicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa MyTeM 3akIioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpencTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm W T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, eCcni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBIUSIMU JOMOSHUTENBHOTO COrMaLLeHIsl, TOATBEPKAEHUEM 3aKIIO4EHMS! AONONHUTENBHOMO COrMaLLEeHus Co CTOPOHbI ABOHEHTa SBNSIETCS NPOAOKEHNE NONb30BaHMSI AGOHEHTOM
Ycnyramu nocne ykasaHHOM B [OMOMHUTENbHOM COrMaLleHW faTbl ero BCTynneHns B cuny. B uHbIx cnyyasx npu uameHenun OnepaTopom cBsisu ycnosuid florosopa Onepatop cBs3n 06s3aH
yBenoMuTb 06 3ToM AGOHEHTa nyTem pa3MeLLieHNst COOTBETCTBYIOLLE! MHGhOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmMy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHel, ecnv UHble cnocoBbl He MPeAyCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeAoCTaBneHHbIX ABOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C Lienbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi 0 Hann4umu 3a0MKEHHOCTI, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSA3aHHbIX C MCMOMHeHWeM [Jorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCIONHEHUS Mo HeMy 0bsi3aTenbcTB CTOpOHaMK, B TOM YMCTe UCMOnHeHust TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
BnpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMeHWe, YTOYHEHWe (OBHOBMEHWe, W3MEHEHWEe), U3BMEYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHWe, NpefocTaBnexme,
nocryn), 6riokupoBaHue, XpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUUTOXEHNE NePCOHanbHbIX AaHHbIX C Mk 6e3 Cnonb3oBaHNs CBOWX NPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalleHns obssatenscTs no [1oroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHWE KOTOPbIX
OnepaTtop cBsiau 06si3aH XpaHWTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTABNEHHbIX
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ABoHeHToM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0b6paboTku (pacnpocTpaHeHue, npefocTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Lensx ucnonHeHus [orosopa u
TpeboBaHuit 3akoHOfATENbCTBA, NPEeAOCTaBNeHNe CBEAEHUA O HEM TPETbUAM NUUAM, B TOM YWCMe OnepaTopam CBsiav, JOCTYN K YCryram KOTOPbIX OCYLUECTBMSIETCS! C MOMOLLbIO CETel CBA3N
Onepatopa Cesian, a Takke 0pUAMYECKAM NNLiAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XpaHeHe 1 Bblaady MHdopmaLum ob
ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLECTBASIHOLLMM OT UMeHn OnepaTopa CBsian B3bickaHie ¢ AGOHEHTa 3a0MKEHHOCTY 3a Yenyru, unu
nuuam, KOTopbIM NepefaHo npaBo TpeboBaHMs Takol 3a0SKEHHOCTU. MepeyeHb TPeTbUx nul, npuenekaemblx OnepaTopom CBs3u k 06paboTke nepcoHanbHbIX AaHHbIX aBOHEHTOB, pasmeLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBS3u BfpaBe ONpefensiTb W U3MEHATb NepeyeHb TPeTbix nuu. [laBas cormacve Ha MonyyeHue peknamHblX MaTepuanos, ABOHEHT
noaTBepxaaeT cBoe cornacie Ha o6paboTky nepcoHanbHbIX faHHbIX W faHHbIX 00 Oka3aHHbIX Ycnyrax Ans Lenei npopsikeHus ToBapos (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NWL. HaumeHoBaHWe, agpec nuu, OCyLeCTBAstoWMX 0BpaboTky nepcoHambHbIX AaHHbIX ABGOHeHTa no nopyyeHmio OnepaTtopa CBS3u ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmio4aeMbix OnepaTopoM CBSi3N C TPETBUMM NLjaMm SBRSETCS 06513aHHOCTL 0BecneyeHns TPETBUMM NnL@MM1 KOHKMAEHLMANBHOCTY NEPCOHAMbHBIX AaHHBIX
1 6e3onacHocTy 1x obpaboTku. MepeyeHb AeCTBII C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaList) Uk COBOKYMHOCTb AEICTBUI (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aLmn unn 6e3 MCnoNb3oBaHMS TakMX CPEACTB C NEPCOHanbHBIMU AaHHBIMM, BKMKOYas cBOp, 3anmuch, CUCTEMATU3aLMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (0GHOBNEHWe, U3MEeHeHVe),
13BNeYeHIe, UCNOMb30BaHNE, Nepeaady (MpesocTasneHue, 4ocTyn), obe3nnunBaHmre, GnokvupoBaHme, yaaneHne, yHUUTOXEHNE NepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa ABOHEHT Bripase
BbIpa3nTb OTKa3 oT nepeaayn OnepaTopom CBA3N TPETbUM NLAM, cBefeHuit 06 ABoHeHTe. Ecnu AGOHEHT He Bbipasin CBOEro Hecornacusl, cornacue CYuTaeTcst OOPMNEHHbIM NyTeM NofnucaHms
[lorosopa. B nepvog aeitctaus loroBopa oTka3 opopmnsieTcs nyTem HanpasneHns ABoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEeHNs.

8.5. Iliobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecni UHOe He NpedycMOTPeHo HacToswmm OnucaHuem Ycnyru, 3akas3om HanpaensioTcst AGOHEHTY NOCPeACTBOM 3NEKTPOHHOMN NOYTHI MO
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPECTBOM TeNedOHHON CBA3N UMW MyTeM pa3MeLyeHust yBeAOMIEHUI Ha COOTBETCTBYloOWMX caitTax Onepatopa cesisn. [liobble yBepomneHus
A6oHeHTOM OnepaTopa CBSi3W, eCni MHOE He MpedycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHus 06 oT3biBe npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusi, 0hopMIISieMOro B MecTax paboTbl ¢
aboHeHTamm, ycTaHoBNeHHbIMW OnepaTopom CBA3M.

8.6. CTOPOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHOM NoanucK, (akCMMUNBHOMO BOCTIPOM3BEAeHUs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol nognucu Onepatopa
CBA3KM, BOCMpPOU3BEeOEeHHOro C MOMOLLBbI0 CPpeacTB MEeXaHW4eckoro MnuM UHOro KOomupoBaHWA Ha ﬂorosope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3aknto4YeHuem unu
npekpaLLeHrem.

8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBS3W 3af0MKeHHOCTb No onnate Ycnyr cBs3u no [orosopy wiunu gan Onepatopy CBsiav COOTBETCTBYHOLEE yKa3aHWe (Mpu yCroBUM COOBLLEHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOL|Ero 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YiCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsian Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHWS HEMOMHOM UMK HETOYHOM
nHchopmaLmm), To OnepaTop CBA3N Bnpase HanpaBuTb NOCTyNaoLue AeHexHble cpeacTBa oT ABoHeHTa no [loroopy, WHbIM [loroBopam, 3akmiodeHHbIM ¢ OnepaTopoM CBS3u, UMK OTAEMbHbIM
3akasam nnatexu Ha gpyront Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCT ABoHeHTa. Mpu aTom Ha fluuesoit cyeT AGOHeHTa, No KOTOpOMy
NPOM3BOAMNCA NNATeX, 3a4MCNSETCH CyMMa 33 BbIMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBEOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3n.

8.8. Npy HeucnonHeHnM UK HeHapnexalem ucnonHeHnn OnepaTopom CBsiaw 06s3aTenbCTB Mo OkasaHWio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS MPETEeH3WM N0 CyLecTBY [OKyMeHToB. [peTeHsun AGOHeHTa nNpedbsBRAioTCA W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.

8.9. Bee cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY COrnacuio, NepefalTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepartopa cBsiau.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopr3mMaN

M 3aKOHOLATENbCTBO MHbIX [OCYAApCTB MO NPOTUBOLEMCTBMIO KOPPYNUAM W MPOTMUBOAENCTBMIO neranu3auuu (OTMbIBAHWIO) AOXOOOB, MOMYYEHHbIX MPECTYMHbIM MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBuS), KoTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWst BIUSIHASI Ha UX AENCTBUS Ui
peLLeHVs C LieNbio NonyYeHns Niobbix HeMpaBoMEPHbIX NPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKaMn UK nocpenHukami, KoHTtpareHt
00s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHbIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukam AO «3P-Tenekom XonauHr» Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONpPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HapyLIEeHNst B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUsH MOJOGHOrO poaa
NOA03PEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCTIYT M KABENHOTO TENEBUAEHNS «[JoM.RU» |

Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 295,0 1] 33 OfiH MecsL
nonb3oBaHue oHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM

2 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 1475 1] 3a OfIH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma» (Bkmiovaet Cpok ucumcnsieTcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOcobom
3 WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHen
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOA [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM 1
NOAKNIOYEHNE C NOMOLLbI0 AGOHEHTCKON JIMHWM TenenpueMHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyXHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHIM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocraenenune poctyna k. CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
topmupoBaHne AGOHEHTCKOM nuHMM B TMomelieHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKOWN nuHUM oT [enutens B lMomelueHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHew
TenenpuemMHuKka nyTem Npokrnagki kabens no HapyHOW NOBEPXHOCTU CTEHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AboHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeta,
6 copmupoBaHue  ABOHEHTCKOW  fMHMM B [lomelleHun € y4eToMm 1500,00 5 pabounx aHei
JOMONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NMHIM TenenpueMHuka AboHeHTa k CeTu).

600,00 5 pabounx gHew




r. Openbypr

Mpenocrasnenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ocpopmreHne 3akasa, peructpaumio ABOHeHTa, Bbifenenme Juuesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AboHeHTa k Cetu

MpepocTaenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  Bkntovaet
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKO NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoBoM
8. WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabouux aHei
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npu oTcyTCTBIM AeicTaytoLLero [lorosopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHve [orosopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMELLEHNst (MpW HanuuMn ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsaun 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)

Mepeochopmnenne [orosopa M 3akaza B CBA3M C 3ameHoW ABOHeHTa B

600,00 5 pabouux aHei

10. 9 10,0 €A1HOBPEMEHHO
noMeLLeHM (Mpy Hanmmyum AGOHEHTCKON NHMMK)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosun
EHEMECA|HO, oTcyTCTBUS Y ABOHEHTa
nponopLyoHansHO
1. lMprocTaHoBNEHWE OKa3aHs YCyr CBsian No 3asBnexmnio AGOHEHTa 40,0 . 3310/KEHHOCTM nepeq
KOnM4ecTBy AHEN

OnepaTtopom CBs3, ecrv HOe
He NPeyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12. CepBucHoe 0BcnyxuBaHe TenenpremMHmka [4] 700,0 pasoBo oTcyTcTBUS Y ABOHEHTa
3a[J0MKEHHOCTH Nepeq
Onepatopom cBsi3u.

nonb30BaHKs Ycnyroin

Mpumeyanme: BoIGop Tapuda ocyLLeCTBASETCS B MOMEHT MoAnMcaHus 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET NnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl ykazaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopoM cBA3N ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepe3 CpefcTBa MaccoBon WHdopmaumn u (unu) B Mectax paboTbl ¢ aboHeHTamu, a Takke, no ycMmoTpeHuto Onepatopa cBssu - Yepe3 cait Onepatopa cesa3u. Mnata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbBIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Anpeca mecT paboTbl ¢ aboHeHTamm: np.rarapuHa, 48/3, LLapnsikckoe wocce, 1/2, yn.Canmbiiuckas, 34 kop.3; np-T [13epxkutckoro, 23

[3]- Mpy nonb3oBaHUM Ycnyramm cesian no MakeTy ycnyr «ba3osblii» N0 MapkeTMHrOBOM akumun «KomnnekcHoe npeanoxeHue» (nanee — Akuusl) aboHeHTCkas nnaTa ycTaHaBnMBaeTCs C Y4eTOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnoBusMi Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno Mecsua, CrefytoLero 3a MecileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABOHeHTa
ZIEHeXHbIX CPeACTB B pasMepe aboHeHTCKoM nnaThl Mo TapudHoMy nnaHy «B5a3oBblity, 3a NpeALeCTBYIOWW A MeCsL, Nonb3oBaHus Ycnyroit casisn, OnepaTop CBSiaW MMeeT NpaBo NpUOCTaHOBUTL
okasaHue Ycnyr cesisn. AGoHeHTCkas nnaTa cnucbiBaeTcs ¢ JinueBoro cyeta ABoHeHTa aBTOMaTU4ecky B NonHOM ofbeme He noaaHee 1-ro yucna Mecsila, CrefyloLLero 3a MecsilieM nonb3oBaHus
Yenyroit cBsi3u. ABOHEHTY BbIAENSETCS 0AWH JIULEBON CYET, HA KOTOPOM OTPaXatoTcs NOCTyNNeHus cpeacts OnepaTopy cBsian oT AGoHeHTa 3a Yenyrv cesisu «Joctyn B MHTepHeT « JOM.RU, Yenyrn
kabenbHoro TenesuaeHus «dom.RU», Yenyru cesian «[lomalunmit TenedoH «[JOM.RU», a Takke cnucaHue aTvx CpefcTs MponopLyoHanbHo pasMepy nnaTbl 3a YCyru CBsiau, okasbiBaeMbiX Mo
Ak, oT obLLero pasmepa exeMecsYHoN nnaTbl 3a YCryru cB3u, okadbiBaeMble No AKLMN.

[4] — pomonHuTEnbHas ycnyra BKMIOYAET HACTPOWKY CUrHama TENMEBU3MOHHBIX KaHarnoB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (focTaBnsietcs)) OnepaTtopoM CBS3W (TpaHCTMpyeTcsi), Ha OOHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBMEHWE 04EPEeAHOCTM TPAHCIALMM CUTHANOB TENMEBU3MOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBMN C MOPSIAKOM, YKa3aHHbIM
ABOHEHTOM.



