Xouelwb nosy4aTb MHGOpMaLMIO 0 NoAapKax, CKMAKaX U BOHycax?

VKaXXu ceor e-mail:

. Cnacubo!

[OroBOP HA NPEAOCTABJIEHUE YCNYT CBA3W Ne

r. PsizaHb

Peructpupyitech B 1 MMe JTOgIbHOCTH, HAKanaMBamTe 1 TpaTbTe BORYCHbIE K
AKuVIOHepI-I?OGD %%w,ecmo Qgﬁg‘?enekom %nnMHr», MEHyemMoe B ﬂaJ'IbDHGI/ILIJeM «'Eynepamp

cBA3n», B nuue [lupektopa cunuana B r. PasaHb Mopotukosoi H.A., peicTBytowen Ha
OCHOBaHWM [loBepeHHOCTH 6/H oT 01.02.2017, c 0AHoM CTOPOHBbI,
" ,
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.
1.1. To Hacroswemy [lorosopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs 9T Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTb Yenyr
VCKMIOYMTENBHO [N MAYHBIX, CEMEHbIX, AOMALHMX W WHbIX HyXO, HEe CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CETU CBs3u, NOPSAOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasMelyaeTcsi Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HannuHon dopme Ha Jivueson cuet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.
4. Mpoune ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPAaBOYHOM  OBCIy)XMBaHWM; Ha YCTYMKy npaBa TpebOBaHWS HEWUCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop;
3aka3 Ha npegocTaBneHne yenyr cBssm

Yenyrv cesisn

HavmeHoBaHwe ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

»

«
TE‘ZB HM‘-IHOM KabuHeTe Ha ngW.dOmI’U.I’U.
.. lloanucaHnemM L0rosopa AOOHEHT MoATBepXdaeT CBOe corfnacue C npasuiamu nonb3oBaHUA

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHU O HeM (MepCOHaNbHBIX AaHHbIX) APYTMM  TPETbUM NuuaMm B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W nopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHbIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHUS OTMETKW B CrieLyansHON rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEOPMALIMOHHBIX TEXHOMOMMIA U MaccoBbIX KOMMyHUKaLui: Nnuenans Ne136083 ot 01.12.2015r.
Ha Tenemartuyeckue ycnyr casiau cpokom 8o 01.12.2020r..; Niuuensus Ne136054 ot 01.12.2015r.
Ha yCryrit CBs3W MO nepefave AaHHbIX, 3@ WUCKIIOYEHUEM YCIyT CBA3W MO nepefade AaHHbIX Ans
Lenen nepegayu ronocosor MHgopmauum, cpokom o 01.12.2020r.; JuueHsus Ne136068 ot
01.12.2015r. Ha ycnyrn CBS3M NO nepefave AaHHbIX Ans Leneid nepefavn ronocoBow
nHcbopmaLm cpokom Ao 01.12.2020r.; NMuuenans Ne136025 ot 01.12.2015r. Ha ycnyru cBssu no
NpefoCTaBNeH0 KaHarnoB cBsav cpokom 8o 01.12.2020r.; Nuuenans Ne136011 ot 01.12.2015r.Ha
ycnyru  cBfaM  ans  uened  kabembHoro  Bewanus  cpokom  go  01.12.2020r

Llexa (py6.)

Tun noakno4eHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaauu 06opyaoBaHMs AGOHEHTY

ITUN NoaKnto4eHus // kon-Bo TenenpuemMHIKOB

O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHus AGOHEHTY

[Tun noaknioyenms // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HoMep

(Tun noaknoYeHUs

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu o6opyaoBaHus AGOHEHTY

Yenyru cesn

HaumeHoBaHe TapudHOro nnaHa (HyXHOe OTMETUTB):

AGOHeHTCKas nnata no OKoH4YaHum

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) [OICTEIR BLIBpaHHOM kMM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHasi nnata 3a BnageHue 1 nonb3oBanue O6opyaoBaHuem

CTonmocTb NpefocTaBneHns 4oCTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbIf NaTex no ¢ Y4€TOM CTOMMOCTM NPEAO0CTaBNEHNA 40CTYNa, BNaAeH!s 1 Nob30BaHWSA SK3eMNIIAPOM 060

pynoBaHus / npuobpeTerns aksemnnsapa ObopynoBaHus

COBOKyI‘IHbIﬂ pasmep €XEMECSHOM abOHEHTCKO NnaTbl No Bbl6paHH0l7I ABOHEHTOM MapKeTMHI’OBOI;I aKkuyum 1 nnatbl 3a BNafeHne 1 nonb3oBaHue aK3emnnapomM OﬁOpyﬂOBaHMﬂ

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanne [loroBopa 1 Havano nonb3oBaHUs YCnyramu CBS3M Ha YCMOBMSX BbIOpPaHHOA MapKETUHrOBOW akuum ABOHEHT (HyXHOe OTMETUTD):
(nanee - Akuws) o3Hauaet akuenT My6nnyHolt ocepTsl, pasmelLieHHoit Ha caiiTe OnepaTopa. AGOHEHT 03HaKOMMEH C T COrMaceH Ha A0CTYN K YCyram BHYTPU3OHOBOW, MeXYropoHON, MexayHapoAHO! TenedoHHOM CBA3N,

Ycnosusimm BoIbpaHHON AKLMK, NOHUMAET coaepXxaHne YCrnosuii AKLMK, C KOTOPbIMU OH COrnaceH.
Tapud npepoctaenexns foctyna wnnu TapudHblii MNaH MoxXeT BbiTb U3MEHeH Mpu npesocTasneHn ABoHe!

Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucaqnem Yenyr "[lomalunmii TenedoH "dom.ru".
HTY O OTKasbiBAaeTCs OT  [JOCTyna K YCnyram BHYTPU3OHOBOW, MEXAYrOPOAHOA W  MEeXAyHapoAHON

poctyna k CeTu. V3MeHeHHbIi Tapud ykasblBaeTCs B akTe CAAYM-MPUEMKU YCIYr MO NpefocTaBneHuio 4OCTyNa. TenedoHHON CBS3W U 3aka3blBaeT YCMyri CBI3W N0 nepefaqe AaHHbIX ANS Lemeil Nepenady ronocooi

Taqu)bl 3a BTOpOﬁ 1 Kaxabln I'IOC]'le}ZlyK)LI.LI/Iﬁ TenenpueMHUK yCTaHoBNEHbl B COOTBETCTBYHOLLEM Onucanuu YCner.

ALPECA, PEKBU3UTbI U NOANUCU CTOPOH

Onepatop cBsi3u

AO «3P-Tenekom XonauHm

HOpuawnyeckuit agpec: 614000, Mepmckuit kpaid, T. Mepmb, yn. MoHacTbipckas, 15,
®aktnueckuin agpec: 390026, r. PasaHb, yn. BeicokoonbTHas, 13 FekQriepaTopa cBs3un
Ten. 8-800-333-7000 o Wl dor

MHH 5902202276 P s

MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyry "omaluHui TenedoH "fom.ru".

[o17[e]
[ata poxaerus
e-mail;

KoHT. Ten.
MecTo poxaeHns

Anpec pervctpauum: r. yn. a. KB.
AZpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pyA0BaHNS: T. ,
yn. , B , KB. , nogbesn , T,
Macnopt Ne BblAaH
nata

C vHcbopmauyeis, Heobxogumoii ans 3akniovenns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucbamy M ycnoBusMM BbIBpPaHHOM MapKETMHIOBOA aKUMW O3HAKOMIEH, COrfaceH W

06s3ytoch nx BbINOMNHSATb.
/




