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OMUCAHME YCNYTU KABEJNIbHOIO TENEBUAEHUA «[JOM.RU»

1. OMUCAHUE YCNYTH

1.1, Onepatop cBsian OkaabiBaeT AGOHEHTY ycnyru cBsian Ans Lienelt kabenbHoro BeluaHusi, BKMKOYalolyve npefocTaBneHme Ycnyrn no npegoctasneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE NOMb30BaHNe AGOHEHTCKOM NHMK, PacmpOCTPaHeHHe (AOCTaBKy) CUTHANOB (TPAHCMALVIO) MPOrpaMM TENEBU3NOHHOTO BELLAHNS (Aanee - TeNneBnNoHHbIX kaHanos) no Cetn Onepatopa
cBsi3u Ao Monb3oBaTenbekoro (okoHeuHoro) obopyaosaHus AboHeHTa (ganee — Yenyru cessm, «[JOM. RU»), a AGOHeHT 0653yeTcs onnaunsaTth YCNyru CBA3u B NOPSAKE, B CPOKM M Ha YCTIOBUSIX
npeaycMoTpeHHbIX [JoroBopoM, HacTosLmm Onucanuem Yenyr u 3akasom.

1.2. B pamkax okasaHus Ycnyr ceasu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3NOHHbIX KaHaMoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - N0oMNb30BaTeNb YCNyramu, C KOTopbIM 3akmioyeH [1oroBop Npu BbIAENEHUN ANs 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnALMio) oT TOYkM aBOHEHTCKOro NoAkNioYeHns (Y3en caasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B cOBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha cpok AeicTBus [lorosopa u/innu 3akasa.
«AGOHeHTCKas nnata» — (PUKCUPOBAHHBIV NNATEX 3a YCMyrv CBSA3W, OkasbiBaeMble B TeueHne PacyeTHOro nepropa, KOTopbIil IBASETCS NOCTOSIHHOI BENWYMHOI, He 3aBUCSLLEN OT 06bema pakTiecky
NONyYeHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsieMasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKOA BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, cogepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIMEe CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneHns Yenyr no florosopy. ALpec yCTaHOBKM, BUA
(Tvn) niunmn ctoumocTb OBopyaoBaHHs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasblBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHunto 4ocTyna;
«OnucaHue Yenyr» - HaCTOALLMIA [JOKYMEHT, COAepXKalLmi OnncaHne, TexHuYeckvue 0cobeHHOCTY M NpaBuna NpesocTaBneHus v Nomb3oBaHNs Yenyri, a Takke npoLeaypy B3anmopeiictins CTopoH B
pamkax npeaoCTaBneHns Ycnyri u fpyryto Heobxoaumyio nHdopmalmio. Onucatue Yenyr pasmelnaetcsi OnepaTopoM CBSi3V Ha COOTBETCTBYIOLLEM CailTe U MOXeET nepeaaBaTbcsi AGOHEHTY B MOMEHT
nopnucaHus 3akasa;

«Mepemeluenmney - HanpaBneHne OnepaTopoM CBS3N MOCTynawwmx oT ABOHEHTa [AeHeXHbIX CPeACcTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenei kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA MUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B Konu4ecTee, onpeaensieMoM Mepeynem Yenyr Onepatopa cesian, no Cetu Onepatopa
CBSI31 [0 TernenpueMHmuka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHeYHoe) o6opyAoBaHue» — 06opyaoBaHme, HeobxoaMMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM M HWK, HaxoasLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeLyeHne» — NomelLLeHe, HaxoasLeecs BHe 30Hbl OTBETCTBEHHOCTI Onepatopa cBA3u, rae MoXeT ObiTb yeTaHoBneHo ObopyaosaHue Ans npefocTasneHus Yenyr no [Jorosopy, npuHaanexatiee
ABOHEHTY Ha KakoM-nnbo BeLLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YCNYrv CBS3N, 3aper1cTpupoBaHHbIit TEXHUYECKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuoa - kaneHaapHblit Mecsit, ¢ 00 yacos 00 MUHYT Nepeoro umucna Ao 24 yacos 00 MUHYT MOCNENHENO HS TOTO Xe KaNeHAAPHOTO MecsLa, B KOTOpoM Bbinn okasaHbl Ycnyru no lorosopy
Ha NpefoCTaBreHe YCyr CBS3N.

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTel, YCUMUTENM 1 ONTUYECKUe y3rbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThl Ycnyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCYr» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl OnepaTopa cBA3m) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMOYAOT B ce6si: Tapudbl NpesocTaBneHs 4OCTyNa, TapudHbIE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCITyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npegoctasneHuns octyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNOYEHUS» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctasneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA aNEKTPOCBSI3N;

«Ycnyra no npefocTaBneH1Io JOCTyNay - COBOKYMHOCTb AeiicTBMi OnepaTtopa cBA3K, HanpaBneHHbIX Ha obecneyeHme BO3MOXHOCTM OkadaHust ABOHEHTY Ycnyr CBsiau 1 BKITKOYatoLLx (hopM1poBaHme
ABOHEHTCKO NIMHUW W MPUCOEANHEHNE C ee MOMOLLBI0 Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHus ABOHeHTa Kk Y3ny cBssu, oopmnenme [loroopa, peructpaumio AGoHeHTa, BbieneHue
Nuuesoro cyeta. B 3aBucMOCTV OT BUAA NpedoCcTaBnseMOi Ycnyr cesisn Ycnyri no npeAocTaBneHWio AOCTyna MoryT BkMioyatb B cebs ocyluectsneHne Onepatopom CBsi3M MHbIX AeNCTBUA,
npeaycMoTPeHHbIX BbibpaHHbIX ABoHeHTOM Tapudhom npeaocTasneHus AoCTyNa;

3. MPABA 1 OB513AHHO CTIA CTOP O H 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3WNOHHBIX KaHamoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (goctaensetcs) OnepatopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTCTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
nHchopmaLmu Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B Apyrux opmax no ycmotpeHuto Onepatopa cBsan.

3.1.2. Mpoun3BoANTb HACTPOIKY TENenpueMHIKa, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOTO LuTeKepa, 06pbIB (3aMblkaHe) AGOHEHTCKON NUHIM, MHBIE HEUCNIPABHOCTH, BO3HUKLLKE NO BUHEe ABOHeHTa
UM TPETBUX NN,

3.1.3. He npuHMMaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HECaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHEHTCKOIN MHIM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHMKOB, NMpeBbILLatoLLEe NPenyCMOTPEHHOe 3aka3oM, MPUBOASALLE K CHIKEHUIO YPOBHS curHana Ha [lenutene, u He
NPUHMMATB 3a5BKU O CHXEHUN KaYeCTBa 130BpaxeHus B Cyyae 1Cnomnb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeBoBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb feicTare [lorosopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLMX CryyasiX:

3.1.4.1. MNMpoun3BecT NOMHOE UMK YaCTUYHOE MPUOCTAHOBNEHWE OKasaHWs Ycnyr, CBaHHOe C 3ameHoit OBopynoBaHus, NporpaMMHOro obecneyeHnst Unu nNpoBeAeHust Apyrux paboT, BbI3BaHHbIX
HeobxoaMMOoCTbIo noaaepkaHus pabotocnocobHocTu 1 pa3suTus CeTn, Ha cpok He Gonee YeM 4 (YeTbipe) yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTpeHuio Onepatopa
CBS131 10 NPOBefeHMs paboT;

3.1.4.2. Ecnm okasaHue Ycnyr cosfaeT yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTH rocyAapcTea, 340poBbio v 6e30MacHOCTY Miofei;

3.1.4.3. ABOHEHT ncnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT YCnyr HesakoHHbIM cnocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylueHeM NpaBun TexHUYECKol
3KCMyaTaLyWy Uk UCNonb3yeT HecepTUNLMPOBAHHBI TENENPUEMHIK, a Takke eCri NONyYaeT HecaHKLMOHUPOBaHHBI AocTyn k OBopyaosanmio Onepatopa cesiaun

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHole B loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl npefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK 1 (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM Cnocobom Mo ycmoTpeHuio OnepaTopa CBS3M, €Crv MHOE He MPpesyCcMOTPeHO
[Ie/ACTBYIOLLIMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3soauTb CBEPKY Nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MEHSTb W/WNK AONOMHSATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBsasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM M3MEHEHNEM
aboHeHTCKON NnaThl U 0hopMeHUEM Npn HEOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. becnnaTtHO 1 KpYrnoCyTO4HO NOMyyYaTh MHGOPMALMOHHO-CIPAaBOYHbIE YCAYrW, B TOM YKUCNe — O COCTOsHUM JTNLEBOro c4eTa, MHAOpMAaLMIO O NOPSAKE 1 YCOBUSX NONb30BaHMS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYMOLIErO 3akasa
(IMorvHa v Mapons - Npy1 HanW4KUKM) UM MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM YiCre MyTeM COODLLEHNS afpeca NpeaoCTaBeHns yenyri
CBA3M W pamunum, uMeHn, otyecTBa ABGOHEHTa NN NapONbHOTO CMOBa, B Cyyae npefocTaeneHnss OnepaTopoM CBSA3M Takol BO3MOXHOCTM ABGOHeHTY. OnepaTop CBsiav MMeET npaBo
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM U HETOYHON MHGOPMALMK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI Nnatbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIWN HE MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKoHoaTensCcTBOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 0OpaTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CreLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABMMBAIOLLMX YCMIOBUS MPELOCTABNEHNs YCMyr, OTMMYHBIX OT YCROBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBEdEHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpPMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLuW Ha caiite
OnepaTtopa CBSi3U W/ JOMOMNHUTENBHO B APYriX chopmax no yemoTpeHuto Onepatopa cBsian. YuacTie AGOHEHTa B MapKETUHIOBBIX W MHbIX CieLManbHbIX akLWsiX, @ Takke Cornacue ¢ ux
YCMOBUSIMW NOATBEPXKAAETCS COOTBETCTBYIOLLMMM OTMETKamMu B 3akase. B cnyyae otkasa AGOHEHTa OT y4acTusi MapKeTUHIOBbIX U MHbIX CrieLarnbHbIX akuysix AGOHEHT BripaBe 0bpatUTbes
k OnepaTopy CBS31 C COOTBETCTBYIOLLMM 3asiBNIEHNEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCbMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBREeHHbIMM OnepaTopom CBsiu, B
cnyyae [MpepbiBaHus NpesoCcTaBneHIst YCnyru CBA3M NpU HANMYMA MMCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHIYeCKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBs3M, CBA3aHHbIX C HeOBXOAMMOCTbLIO MPOBEAEHNSt MNaHOBO-NPOUNAKTUYECKUX PaboT, He No3aHee, YeMm 3a
CYTKM A0 MpefnonaraeMoro Havana 1x NpoBeAeHIs!, MyTeM pasMeLLieHnst MHGopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBeAeHWe nnaHoBO-NpOtMNakTYeCckuX paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPeSOCTaBNEHNS YCNYrY CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HeuncnpasHoCT CeTn u/mnu ABOHEHTCKON NMHWK, MPENSTCTBYHOLLME NONb30BaHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscTs no [loroBopy, He nosaHee Yem B Teuenme 10 (JecsTn) pabounx AHeR CO AHS perncTpaLm 3asBku, a B Cyyae NoBPeXAeHNs MarucTpanbHbIx ceteil —14 (YeTbipHaguatv) paboumnx aHed,
1 BBINOMHATB WHble 06513aTeNbCTBa, NPeAyCMOTPeHHbIe Onncannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npon3BoauTb TEXHUYECKOTO 0BCNYKMUBAHUS, PEMOHTa UM MHOTO BO3AeNcTBIS Ha ABOHeHTCKyto nuHmMio 1 OBopyaosaHue OnepaTtopa CBs3u, BKoYas HecornacoBaHHoe ¢ OnepaTopoM CBSau
oTknoveHre ObopyaosaHus OnepaTopa CBSA3M OT ANEKTPOCETU.

3.4.2. BecnpensTcTBeHHo Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBedeHWst HeobXxoauMbIX NNaHoBo-
npocunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cesi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN nHUK 1 OBOpYAOBaHHS, PACcNONOXKEHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb k ABOHEHTCKOM NMHWM TenenpuemMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3osaTb Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpUeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Gefepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLath 060 BCex cnydasx MpepblBaHns npegocTaBneHns Yenyrn cesasu u (unm) yxyaleHust kadectsa Yenyr cesian Onepatopy CBA3W, @ Takke npeanpuHuMaTth BCE WHble
[DeACTBS, NPELyCMOTPEHHBIE [i151 TakUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. NMpwu pacTopxeHun florosopa wiunu nioboro 13 3aka3os B Nioboe Bpems B 0AHOCTOPOHHEM MOPsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Omucanus Yenyru.

3.4.7. He npoaasatb 1 He NepefiaBaThb TPETbUM NULAM YCryry, okasbiBaeMble Onepatopom cBsi3u no [loroopy, a Takke He nepeAasaTb CBOM NMpasa v 06s13aHHOCTH Mo [loroBopy TpeTbiM nuuam 6e3
npeABapuTENbHOrO NCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM NOpsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0bnapaeT 3akoHHbIMM NMpaBamu Ha MomelleHne. ABOHEHT, He SBRSIOLLMICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSLUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunsaeT cornacue cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W O NPeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3osaHus MomelyeHnem, 060 BCeX M3MEHEHNsIX B CBOUX PEKBM3UTaX ((pamMunum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA M T.M.) B CPOK, He npeBbiluatowui 60 (LLlectupecstv) aHent ¢ MOMeHTa n3MeHeHms. [lo MomeHTa nonyyeHust OnepaTopom cBsiav yBeAoMneHust oT AGOHEHTa, a Takke Npu He YBeAOMMNEHUM
AboHeHToM Onepatopa CBsiav OkasaHHble Ycnyri onnaunBaioTcs ADOHEHTOM 3a BECh NEpUof O MOMEHTa NpekpalLLeHnst okasaHus Yenyr cBssn

3.4.10. ObecneunBaTb COXPaHHOCTb ABOHEHTCKO NuHMM 1 OBopyaoBaHus OnepaTopa cesi3u, Haxoasiumxcs B Momellernm, u cobniofenrve Tpebosaruin npoussoauTens O6opyaosaHus 1 OnepaTopa
CBSI3 K €ro aKkcnnyataLuy; komneHcupoaTb Onepatopy CBsian YObITkM B Criyyae yTpaTbl unv noBpexaeHns AGOHEHTCKOM NMMHUK (33 UCKMIoYeHeM YObITKOB, BO3HUKLLMX N0 BiHe OnepaTopa cBs3u),
pa3meLLeHHol B MoMelLieHn, B COOTBETCTBUM C JACTBYIOLMM 3akoHOAaTenbCTBOM 1 [loroBopom B TeueHue 3 (Tpex) AHei ¢ MOMeHTa BbicTaBneHnst OnepaTopoM CBS3M COOTBETCTBYIOLLETO CHeTa.
Onepatop cBsi3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B Crly4ae BO3HWKHOBEHMS MO BUHe ABOHEHTa HeucnpaBHocTel Ha AGOHEHTCKo! NHM, OBopyAoBaHUN CBA3W U TenenpueMHUKE, HaXoAsLMXCs
B lMomelLLieHW, Npu 3aTomM aboHeHTCKas nnata HauyucnsaeTcs 1 onnayuneaetcs AGOHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPLITUS W/uni noBpesxaeHus ycTponcTs CeTn, CaMOBOMbHOTO NOAKMIYEHMS
UIN OTKIKOYEHUS) AGOHEHTCKON NIMHIM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosieM OnucaHum Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneunTb 3aluTy OT SMEKTPUYECKOTO NEPEHaNPSIKEHHS, B TOM YMCIE MMMYTBCHOTO, NOMb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUyeckux npubopos W ¢
MCrIOMb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOrO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NUYHbIX CPed nepenaym
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSIBNSIOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NWHMIA 3MEKTponepeaay, 3amblkaHWs CUMOBOW CETW Mnu
BbICOKOBONbTHOI NMHWM 3rIeKTpONepeaUy 1 NpoYnX TEXHOrEeHHbIX U hopc-MaxopHbIx o6cTosTenbcTBax. MepeHanpsikeHne Ha aBOHEHTCKOM NMHWM 1 ANeMeHTax KpenneHust aBOHEHTCKO MMHUM MOXHO
HabnoaaTk, Kak Npu KOTTEAKHON 3aCTPOIAKE, Tak U B MHOTOKBApTMPHOM XUnoM Aome. ABOHEHT 0bs3yeTcs nepef NOAKNIOYEHNEM 1N OTKMoYeHueM kabens ot O6opyaoBaHUs BCerha BbIKnoYaTh
anekTponuTaine OBopyaoBaHms, TeNnesn3opa 1 Apyrux KOMNoHeHToB. OnepaTop CBSi3M He OTBEYAeT 3a BO3MOXHbIE NOCNEACTBIS B Cryyae HecobmniofeHust AGOHEHTOM HacTosiLLero nyHkTa OnucaHus
yenyr.

3.4.13. AGOHeHT NpefoCTaBNsieT cornacie Ha npefocTasneHne OnepaTopoM CBS3W KOHCYMbTaLi, BKMOYasi HacTpoilky 06OpY[oBaHMs, MyTeM MCTONb30BaHWUS CETU MHTEPHET, B TOM uncre
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hanuuue COrnacus UHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMAAAloLuX B
06BEKTVB Kamepbl MPY NOMyYeHNN KOHCYNbTaLui. ABOHEHT rapaHTUpyeT, 4To He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI3N C NPeAoCTaBneHNeM KoHcynbTauuu. OnepaTtop CBsi3W He NPe[OCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeCeT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECTIeYEHNS, NPUHAAMEXALLEro TPETEUM fULAM, NPY NOMyYEHUN KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA [OCTYMA K CETM A OKA3AHA'Y CITYT CB A3 11 s

4.1. [lo MOMeHTa OKa3aHus Ycnyr no npesocTaBnenmio aocTyna AGOHEHT AOSIKEH MPON3BECTY onnaTy 3a YCnyrv No NpeAoCTaBneHmio I0CTyNa U NepBOHaYarbHbIA aBaHCOBIN NNaTex 3a
nonb3oBaHue Ycnyramu cBsi3u B pa3vepe, YCTaHoBNEHHOM HacTosilmm Onucannem Yenyr, ecnv B Onucalum YCnyr He ykasaHo UHoe.

4.2. Ycnyra no npefocTaBnenmio foctyna ABOHEHTY okasbisaloTcs OnepaTopoM cBsiau B TedeHue 5 (Isimi) paboumx aHel ¢ MOMeHTa onnatbl ABOHEHTOM CTOMMOCTY YCAyr Mo NPefoCTaBNEHM0 40CTyna
11 NepBOHaYanbHOrO aBaHCOBOTO NnaTexa B pa3mepe, yctaHoBneHHoM Onepatopom cBsu, no Tapudam Onepatopa cBsiaw B NONHOM 06beme, eCiv MHOe He ykasaHo B HacTosLem Onucanuu Yenyr
ninu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTaBnenuto focTyna. AGOHEHT 06513aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBneHwio JOCTyna noaTeepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caauu-npyemku Yenyru no npegoctasneHuto foctyna. MpeaocTasneHne Ycnyrv cesiav B NepBoM Mecsiie eNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto AOCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpedocTaeneHne JocTyna K TpeTbeMy W MocneaytolmM TenenpueMHikam
npoM3BOAMTCS MO OTAeNbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBA3u Npy NpesocTaBneHun goctyna bonee yem Ans OfHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY JTnLieBoit cyeT.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCTIONB30BAHUEM MaTepuanos, NpefocTaBneHHbIX AGOHeHTOM. B aaHHoM crnyyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW Hanu4uM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpueMHukN ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXoAUMbIM Ans NoTpebneHns Yenyr cBsian, B TOM Yucre B PYKOBOACTBE NO 3KCMnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONM4ECTBO KaHarnoB He MeHee 100, B IPOTMBHOM Cryuae Mpuem CUrHaroB BCEX TENEBU3MOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OtkntoyeHne ot CeTyn He NpesycMaTpuBaeT nocneaytolLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONOMHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBS3V 0 3aMeYeHHbIX UM (akTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTu TpeTbIX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 0653yeTCs Npu NpeKpaLLeHM feiicTers [oroBopa nivnm COOTBETCTBYHLLETO 3aka3a (HE3aBMCUMO OT NPUYKHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYHO NUHMKO B Teverme 5 (MsTu) aHeit
C fjaTbl NpekpalleHns aeincTBus 3akasa no akTy npuema-nepefadn B mectax pabotbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTtopoM CBsi3W, eCrit MHOe He NpeaycMOTPeHO HoBbIM 3akasoM. Mpu
HeucronHeHnn AGOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpnHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPaTOM (BKMKoYast CyAebHbIe M3EpXkKM).



r. AHrapck

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsian Onepatop cBs3n MH(opmupyeT ABOHeHTa nyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N W/unm LONONHUTENBHO B APYrUX hopMax no YCMOTPEHIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! NnaThbl 3a MecsiLl, B KoTopom ABOHEHTY BbIn NpeAocTaBneH JOCTYN K Ycnyram CBA3u, OnpeAenseTcs ¢ MOMeHTa NpeaocTaBneHns 4OCTyna nponopLMoHansHo
KOMM4eCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam OnepaTopa CBsi3N C MOMEHTa UX M3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCA OTPULIATENbHBIM (MHOpPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT COCTOsHWS JMLeBoro cyeta Ha caite OnepaTopa CBsiaw, B cryyae npefocTasnenns OnepaTopoM CBsiau Takoil BO3MOXHOCTU AGOHEHTY), ecnn MHoe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCTIATLCA W B3MMATBLCS, @ YCNYru CBA3M HAauMHaloT okasbiBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHuns CtopoHamu AkTa caauu-
npu1emKku Ycnyri no npefocTaBneHmio AoCTyna (ECnu MHOe He NpefycMOTPeHO HacToswwmMm Onucanrem Yenyru uinmv cooTeeTcTBylowmMm 3akasom), nubo 3akasa Ha Ycnyri CBs3n, AOCTYN K KOTOpbIM
Bbin NpeaocTaBneH B COOTBETCTBUM C paHee NoAnMcaHHbIM ¢ AGOHEHTOM [loroBopoM u/unn 3aka3oM, He3aBUCUMO OT TOro, NPoN3BeAeHb! i AGOHEHTOM HeoBXOAMMbIE HAaCTPOMKV TenenpueMHMKa.
5.5.Cymmbl, nocTynuBluMe oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMM C MOMEHTAa BHECEHMS! HAaNMYHBIX [EHEXHbIX CPEACTB B kaccy OnepaTopa CBSia Nu60 B (DUHAHCOBO-KpEANTHbIE
YYPEXaeHWs Ha YCOBUSX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHUSIMM, IMBO B NNaTexHbIe CUCTEMbI (BKIIO4As TEPMUHANBI ONMaThl YCAyr), N 3a4ncnsioTes Ha JInLeBoil cHeT, ykasaHHbIiA
ABOHEHTOM B NaTEXHOM AOKYMEHTE (B MOMEHT nofnucanust 3akasa k [loroBopy AGoHeHTY BbifensieTcs [IuLeBoli cHeT no cooTBeTCTRYtoWEeMY 3akasy. Homep JluLieBoro cyeTa COOTBETCTBYET HOMEPY
nognucaxHoro CtopoHamu 3akasa). B crnydae, ecnu HasHayeHue nnatexa AGOHEHTOM He yka3aHo Unu He N03BONSeT JOCTOBEPHO ONpeAenuThb, Ha kakol JILIEBOM CHET NePeYncnstoTCs AeHeXHbIe
CpeacTsa, JaHHble AeHeXHble CPeLCTBa He 3auncnsioTcs Ha Jluuesont cyeT ABOHEHTa M Y4MTbIBAKOTCS Ha OTAENbHOM CyeTe A0 MOMEHTa Hafnexaliero oopmneHns AGOHEHTOM NnaTeXHbIX
[DIOKyMEHTOB, NGO yTOUHEHUS ABOHEHTOM Ha3HaueHUs NnaTexa. YTouHeHe HasHaueHns nnatexa npoussoanTtcst AGoHeHToM nyTem obpalleHns k OnepaTopy cBsau B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOLLMM 3asiBNIEHNEM C 0053aTeNbHbIM ykadaHeM HOMepa YTOYHSIEMOrO NAATEXHOro A0KyMeHTa, HomMepa JINLIEBOro cYeTa v NNaTexHoro AoKyMeHTa,
1o KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NNATEX.

5.6. Mpu otpuuatenbHom Ganaxce Ha JlnueBom cyete ABoHeHTa OnepaTop CBsi3v MMEEeT NpaBo NPUOCTaHOBUTL OKa3aHWe YCMyr CBsI3V 40 MOMEHTa roratueHinst ABOHEHTOM 3a[0MKEHHOCTH, ecrn
HOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BOMOXHOCTY NMOMb30BaHWs Ycnyramu cBsiav npouasoautcst OnepaTtopom cesian B TeueHue 4 (YeTbipex) pabounx fHel ¢
MOMeHTa noratueHnst AGOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBA3K nyTeM BHECEHUS ABOHEHTOM [€HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B KayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3goamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HaNUYHbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBs3u;

- 6e3HannyHbIM NepeymcneHnem Yepe3 (UHAHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbIN c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr OnepaTtopa CBs3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM AOKYMEHTE [OMKeH yka3aTb (haMunuio, HULMans! U aapec, Mo KOTOPOMY MPOM3BELEHO NPeaocTaBneHe emy Aoctyna k Yenyram. OcyLyecTBnss nnaTex ykasaHHbIMu crnocobamu, AGOHeHT
npuHuMaeT Ha cebst Gpems pacxodoB Ha YCNyri ykasaHHbIX YYPEXAEHUIA, naTexHbIX CUCTEM (ECTIM OpraH13aLysi, NPUHUMAIOLLAs NiaTex, B3UMaeT C NiaTenblyyka KOMUCCHIO 3a NPUeM fnaTexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr Onepatopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JPKEHHOCTM MO MHbIM [loroBopaM Ha MPefoCTaBreHue YCnyr CBsiau,
3aKnto4eHHbIM ¢ OnepaTopom CBsi3u,

6. OTBETCTBEHHOCTb CTOP O H 5

6.1. lononH1TENLHO K CnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cUrHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCNISALMM MO BIHE BELLATENs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3QPMPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeEHus k ofHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMI0) KOTOpbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHana v 0becrieumBaBLLWit ero pacnpoCcTpaHeHWe B ropoaCkoil 3Up, NPeKkpaTIi CBOK AESTENBHOCTb, UMK OCYLLECTBSET 3TO C HAPYLLEHUEM TEXHUYECKUX HOPM, HApyLLAeT HOPMbI
11 paBIna, YCTaHOBNEHHbIE AENCTBYIOLLIMM 3aKOHOLATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEr0 YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3aosanne AGOHEHTOM kabensi, MMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabersi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHUMN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn MobbIx TPETbUX NKL, €CK NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx Mcnonb3oBaHWs AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHuka UMK NpUCOEaMHEHUS K AGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHIS JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. Heka4eCTBEHHOI UNK HEMPaBUNBHON HACTPOIKK TenenpUEMHUKa caMuM AGOHEHTOM.

6.2. Onepatop CBS31 He HECET OTBETCTBEHHOCTb 33 COAEPXaHue TeneBn3NOHHBIX KaHasoB, paclpocTpaHeHme (JOCTaBKy) CUrHamoB (TPaHCMALMIO) KOTOPbIX oCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, MOHeCEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3N B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MocneacTBUs UCNoNb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMALMK K ycnyr, nonyyYeHHbIX ABOHEHTOM Npw NOMb30BaHMM Ycnyramu cBsiaw (npy NpocMoTpe
TENEBM3NOHHbIX kaHanos). OnepaTop CBs3n He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUS AGOHEHTOM MobbiIx
BMZO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCyriu.

7.MOPAA0K MPEKPALLIEHW 51 /0 OB 0P /A /5
7.1. Kaxaplit u3 3aka3os, 3akmioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaTbl ero noAn1canus obenmu CTopoHamu v eiiCTBYeT B Te4eH1e HeonpeAeneHHoro cpoka, ecnm B 3akase He ykasaHo
nHoe. [leiicTBie nioboro 13 3akasoB MOXeT BbiTb OTMEHEHO NOANMCaHWeM Apyroro 3akasa B cryyae, ecniv AGOHEHT ykasan Takoe ycroBie B HOBOM 3akase.

7.2.0nepatop cBSi3N C COOTBETCTBIN C Ae/CTBYIOLLMM 3akoHoAaTENbCTBOM PO Bnipase pacToprHyTb [loroop u/unu no6oi 13 3aka3os B noboe Bpems B OAHOCTOPOHHEM NOPsiAKe, MMCEMEHHO YBEAOMUB
ABoHeHTa 0 pacTopxeHuu He nosgHee, yem 3a 1 (OawH) AeHb 8o Tpebyemolt AaThl PacTOPKEHUS, eC OBBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKVE MPUYMHBI U WHbIE MPUYMHBI HE NO3BONSIOT
nanbHeilwee npegoctaeneHue Yenyr. Mpu atom Onepatop cBA3n Bo3BpalLaeT AGOHEHTY BHECEHHYHO NMaTy, ynnadyeHHylo UM B nopsiake npefonnathl 3a HenoTpebneHHble Yenyru, Ha OCHOBaHUM
NUCbMEHHOTO 3aseneHnst AboHeHTa, 0hOpMNEHHOro B MecTax paboTsl ¢ aboHeHTamm, ycTaHoBNeHHbIX Onepatopom cBsau. [loroop (3aka3) B Cnyyasix pacTopxeHust no uHuumnatvse Oneparopa cBsian
ByneT cuuTaTbCs pacTOPrHyTLIM, @ Oka3aHue YCnyr npekpalLieHHbIM C MOMeHTa npekpaLyeHnst AGOHeHTY AocTyna k Ycmyram cesiav OnepaTopoM CBsiau.

7.3. ABOHEHT Npu yCroBUM OnnaThl (hakTUyecki NoHeceHHsIX OnepaTopom CBSI3N pacxoAoB Mo okasaHuto ABOHEHTY Ycnyr, a Takke onnatkl noTpebrneHHbIX 40 MOMeHTa pactopxeHus [loroBopa u/ivnm
nioboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroBop uinnu nio6oit u3 3akasos B Mio6oe Bpemst B OHOCTOPOHHEM NOPSiKE MyTeM NMoAa4M MMCbMEHHOTO 3asiBneHust OnepaTopy CBSi3N O pacTOPKEHMH
B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBS3W, €C MHOE He Yka3aHo B HacToslleM OnucaHuu Yenyr uunu cooTeeTcTBytollem 3akase. floroop (3aka3) byaeT cuntatses
pacToprHyTbIM, @ Oka3aHue YCryr NpekpaLLeHHbIM CO HSI, CriefyHoLLUM 3a AHEM nony4eHust OnepaTopoM CBsiau COOTBETCTBYIOLEro 3asBNeHIst ABOHEHTa, ecniv Goriee No3aHMit CPOK He NpeayCcMOTPEH
3asBneHnem ABoHeHTa. B ykasaHHoM cryyae ¢ Jluuesoro cyeta AGOHEHTa CMChIBAKOTCS JEHeXHble CPEACTBa 3a (hakTyeckoe Bpemst nomnb3oBaHus Ycnyramu Onepatopa cesisn no Tapudam
Onepartopa cBs3u. OcTaBLuMeCs AeHeXHble CPeACTBa BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa u/unu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TTPOYVE Y C T B /151 1
8.1. B cnyyae uameHeHus pexsuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnn Onepatopy cBA31 He NPesoCTaBNEHO NPaBO UMK Ha HEro He BO3NOXeHa 00513aHHOCTb N0 OHOCTOPOHHEMY U3MEHEHMIO YCroBuiA [oroBopa, B TOM YKCHE B OTHOLLEHWUM CYLLECTBEHHbIX
YCIOBMiA, TO U3MeHeHNst B [loroBop othopMrIsitoTCS 3aKtoueHeM AOMOMHUTENBHOrO CornalleHus. 3akmioueHne AOMOnHUTENBHOro cornatlenmst Mexay CTOpoHaMu MpoU3BOATCS MyTEM OCYLLECTBIEHHS
KOHKMIOAEHTHBIX AeiicTBiin. O HeobxoanmocTi n3meHeHst [loroBopa MyTeM 3aKmiueHNst [OMONHUTENbHOro cornallerns OnepaTop cBsiau yBedomnsieT AGOHeHTa NiobbiM criocobom no ceoemy
YCMOTPEHHIO (MOCPE/CTBOM Pa3MeLLieH!s yBeOMIEHIst Ha caliTe, oTnpaBneHns SMS-coobLuernit, TOCpeCTBOM 3MEKTPOHHOI MOYTbI, Mo TenedoHy, B Mectax paboTbl ¢ aboHeHTaMu 1 T.4.) He NO3AHee,
yem 3a 5 (MaTb) AHet 10 MOMEHTa 3aKMiYeHNs JOMONHUTENBHOTO COMMaLUEHNs, eCI MHOe He MPEeAyCMOTPEHO [ECTBYIOWMM 3aKoHOAATeNbCTBOM. ECnn uHoe He nmpeaycMOTpeHo YCroBusMu
[JOMONHUTENBLHOTO COTNalLEHVs, TOATBEPKAEHNEM 3aKMiO4eHIst AOMONHUTENBHOTO COrmaLLeHIst CO CTOPOHbI ABOHEHTa SBNAETCS NPOACITIKEHE NONb3oBaHNA AGOHEHTOM Ycnyramu nocne ykasaHHoi
B AOMONMHUTENBHOM COTMaLLeHnm aThbl €ro BCTYNNeHus B cuny. B uHbIX cnyyasx npu uameHenun Onepatopom cessu yenosuit [lorosopa Onepatop cassu 06513aH yBefomMuTb 06 aToM AGOHEHTa nyTem
pa3MeLLeHns COOTBETCTBYHOLLEN MH(OPMALK B CPELCTBAX MAcCOBOI MHAhopMaLm unn B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM cnocobom no ycmotpeuto Oneparopa
CBSI3U HE MeHee, YeM 3a 5 (M9Tb) AHel, ecnn UHble cnocobbl He NPeyCMOTPEHbI AENCTBYIOLNM 3aKOHOAATENBCTBOM.

8.3. B cOOTBETCTBIM C AENCTBYHOLLMMY HOPMATMBHO-NPABOBLIMM aKkTami P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, PeAocTaBneHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [orosopy, OCyLLEeCTBASIETCS C LENbio UCToNHeHUs TpeboBaHuil 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLeCTBIEH!s
pac4eToB, MHopMMpOBaHHs 06 Ycnyrax, BKiovas 0 Hanu4Mn 3a80SKEHHOCTI, PACCMOTPEHUS NPeTeHan 3a YCNyru 1 B MHbIX LiEMsiX, HEPa3pbIBHO CBA3aHHbIX C UCMonHeHreM [loroBopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCMonHeHns Mo Hemy obssatenbcts CTOpPOHaMK, B TOM Ynche McnonHerus Tpebosanuii 3akoHopaTensctaa P®, Onepatop cBAaun
BnpaBe OCYLeCTBNATL cOOP, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (ODHOBMEHWe, U3MEHEHNE), U3BMeYeHe, UCMoNb30BaHMe, Nepeaayy (pacnpocTpaHenne, NpefocTaBneHne,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumBaHie, yaaneHne, YHIUToXeHe nepcoHanbHbIX JaHHbIX ¢ /i 6e3 ucnonb3oBaHs CBOWX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. liobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPEeLyCMOTPEHO HacTosiLmM Onucanuem Ycnyru, 3akasom HanpasnsioTcsi AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyThI MO aapecy, ykasaHHOMY B [lorosope nnu 3akase, NOCpPeACTBOM TenedOHHOM CBA3N UnM NyTeM pa3MeLLieHs YBE[OMIEHNIA Ha COOTBETCTBYtoLMX caitTax Onepatopa caaan. Jliobble
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yBeaomneHust AGoHeHTom OriepaTopa CBsi3u, ECIIM MHOE HE NpeaycMOTPEHo HacTosiwmm OnvncaHnem Yenyri, 3aka3om, BKItoYas yBegoMneHUs 06 0T3bIBe NPefoCTaBneHHoro AGOHEHTOM
cornacus Ha 06paboTKy CBOWX NepCoHanbHbIX AaHHbIX B Cy4asix, 4OMycKkaeMblX AeCTBYIOLMM 3aKOHOAATENCTBOM P®, 0CyLLECTBNATCA NYyTEM COCTaBMEHNS MMCBMEHHOTO 3aSBMEHNS,
odopMnsieMoro B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBReHHbIMYU OnepaTopoM CBA3N.

8.5. CTOPOHbI MPU3HAIT PaBHYHO OPUAMYECKYIO UMy COBCTBEHHOPYYHOI NOANMCH, (haKCUMUMBHOTO BOCTIPOM3BELEHNS noanucy, nnbo noboro aHanora cobCTBEHHOPY4HOIM nognuck OnepaTopa ces3u,
BOCNPOW3BEAEHHOro C NMOMOLLIbKO CpeaCcTB MEXaHU4ECKOro Uni MHOro KONMPOBaHWUA Ha ﬂorosope, a TaKke Ha WHbIX OKYMEHTaX, CBA3aHHbIX C er0 UCMONHEHNEM, 3aKnio4eHneM Unu npekpatleHmem.
8.6. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSi3W 3af0MKeHHOCTb No onnate Ycnyr ces3u no [orosopy wiunu gan Onepatopy CBsiav COOTBETCTBYHOLEE yKa3aHWe (Mpu yCroBuM COOBLLEeHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Unu UHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NIMYHOCTE AGOHEHTa, B TOM YWCMe — MaponbHOrO CroBa, B Cry4ae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cryyae COOBLLEHWsI HEMOMHOM UMK HETOYHOM
nHchopmaLymm), To OnepaTop CBs3W Bnpase HanpasnTb NOCTynatoLLme AeHexHble cpeacTsa oT ABoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akmniodeHHbIM ¢ OnepaTopom CBS3W, Mnn 0TAenNbHbIM 3akasam
nnatexu Ha apyroi Nuuesoit cyeT AGOHeHTa, B TOM Yncrne Ans noralleHns obpasoBaBLLeics paHee 3af0mKkeHHOCT ABoHeHTa. Mpu aToM Ha JTuueBoit cieT ABOHEHTa, NO KOTOPOMY NPOWU3BOAMNCS
nnaTex, 3a4ncnseTcs CyMMa 3a BblYETOM AEHEXHOI CyMMbI, HanpaBneHHo! Ha apyroi NuueBoii cyeT ABoHeHTa. O NpousBeaeHHbIX HanpaBneHusix AeHeXHbIX cpeacTs Onepatop cBsau 0bsi3aH
yBeaoMuTb ABOHEHTa nyTem TenedoHHOro COOBLLEHNS Ha KOHTaKTHbIN TenedoH Uin nHbIM 06pa3om no yeMoTpeHuto OnepaTopa CBa3u.

8.7. Mpu HeucnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBS3M 06s3aTensCTB MO OkasaHWio Ycnyr ABOHeHT [0 obpalueHns B cya npeabsienset OnepaTopy CBA3U NUCbMEHHYH
NPETEeH3Ut0 C NPUNoXeHnem Konum ﬂorosopa, 3aKa3a, TakkKe UHbIX HEOﬁXOﬂVIMbIX [OnA pacCMOTPEHNA NPETeH3UN No CyLLEeCTBY AOKYMEHTOB. anTEH3VIVI AGoHeHTa npeabABNATCA U pacCMaTpuBatTCA
B NOPSAKe W B CPOKM, NPeyCMOTPeHHbIe AeNCTBYIOLNM 3aKoHOAATENbCTBOM Poccuiickoit PeaepaLiui.

8.8. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, N0 KOTOPbIM CTOPOHBI He MOTYT NPUIATY Kk 06OK0AHOMY Cornacvio, NepeaatoTes Ha paspeLLeHme Cyfa No MeCTy HaxoxaeHust unmana Onepatopa
CBSI3N.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 0653yeTcs cobnioaaTb NPYMEHNMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIOYASs, HO HE OrpaHNYMBAsACh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLym (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

W 3aKOHOLATEeNbCTBO WHBIX TOCY4ApCTB MO MPOTWBOAENCTBMIO KOPPYNLUMM 1 MPOTWBOAEACTBMIO neranu3auui (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no [JoroBopy, KoHTpareHT, ero addmnmnpoBaHHble nuLa, paboTHUKI UK NOCPESHUKY He COBEPLLAIOT Kakix-Nbo AECTBUIA (0Tka3bIBAKTCS OT
Be3neicTaus), KOTOpbIE NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO WK Yepes TPeTbUX
N, NpeanoxeHnns, obeLLanus, [auu, BIMOraTenbCTBa, NpockObl, Cornacus nomy4uTb 1 Nomy4eHns B3STOK B Ntoboii doopme (B TOM ymcrie, B pOpMe AEHEXHBIX CPELCTB, MHbIX LEHHOCTEN,
VMYLLIECTBA, MMYLLECTBEHHbIX MPaB UMW WHOM MaTepuanbHOiA W/Unu HemaTepuanbHO BbIrofbl) B MOMb3y UMK OT KakUX-Nbo nuLy NS Oka3aHUs BIUSHUS Ha WX [eCTBIUS UMK peLLeHns C
LieMnbH Nony4eHUs NiobbIx HEMPaBOMEPHBIX MPEUMYLLECTB UMK C MHOW HEMPABOMEPHOM LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeiCTBUIA KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryyaeB HapylueHWs MonoxeHui n.n.1,2.ebiwe KoHTpareHTom, ero apunmpoBaHHbIMK NuLamMu, paboTHUKaMn Unu nocpefHukami, KoHTtpareHT
06s13yeTcs B nMCbMEHHOI hopMe yBeAoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHry B TeYeHre 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30NTU HapyLUEHUE KakUX-NNGO NOMoXKeHuit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nuuamu, paboTHukamn unm nocpearrkamn AO «3P-Tenekom XonanHr» Bripaee HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnTb KOMMEHTapUM 1 MHGOPMaLMIO (LOKYMeHTbI), OnpoBepratoLve Ui NoaTBepX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa
NOA03PEHNI, a Takke PaCcTOPrHyTb HACTOALLMIA AOTOBOP.

10.TAPU®bI HA YCIYT' KABENBHOMO TENEBEH A « 10N, R U »» 50—
Ne
n/n

MepeyeHb Yenyr Tapudpbi [2], py6. Cpoku MpumMeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3obil 245» C KONM4YECTBOM
1 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHeM B NOCTOSHHOE 245,01] 3a OfIH MecsL
nonb3oBaHue 0gHo AGOHEHTCKON nuHumn  [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBbil 245» C KONMM4YECTBOM

2 TEneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 122,5[1] 33 OfiH MecsL
nonb30BaHWe BTOPOI W Kax ol nocneaytoweit AGoHeHTckon nuHun - [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (Bkmiovaet Cpok ucumcnsietcs ¢ MOMeHTa
ocopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme JuLesoro cyeta; BHECEHWs NnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOi BXOAHOW ABEPU NyTEM
NpoknazKy kabens no HapyXHo NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unk
3 npegoctaenexne goctyna k Cetu npu Hanmuuuu ucnpasHo ABOHEHTCKOM 200,00 5  paboumx gHen
nvHum - OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuKka npu OTcyTCTBUK AelicTBytoLero [loroBopa ¢ AGOHEHTOM W
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue JuueBoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknagky kabersi No HapyHO! MOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOGOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NMHIM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmovaeT
hopmupoBaHue ABGOHEHTCKOI nMHUM B MomeleHnn ABOHeHTa OT nepBoit
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  copmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B [NomelleHun ABOHeHTa [O BTOpOrO 300,00 5  paboumx gHen
TEnenpuemMHuka nyTem npokragki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLLbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka AGoHeHTa k Cetu)

MpepoctaeneHne poctyna k  Cetm no Tapudy «Jloke»  (BKmovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHMM B TTOMELUEHMN C  y4eTOM 1500,00 5  paboumx aHen
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocrasnenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
7 hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNadku kabens no HapyXHOW MOBEPXHOCTU CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AboHeHTa k Cetun

Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
octhopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NyTEM
npoknagky kabens no HapyXHoi NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unu
8. npegocTaenexne goctyna k CeT npu Hanmuumu ucnpasHoit ABOHEHTCKOM 200,00 5 paboumx aHei
nvHun - OnepaTopa CBSI3M [0 MEpBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCyTCTBIM AeiicTBYtoLLero floroBopa
¢ AGOHEHTOM U TMOAKMKYEHME C  NOMOLWblo  ABOHEHTCKOW  MUHWKM
TenenpuemHuka AboHeHTa k CeTu,

600,00 5  paboumx gHen

600,00 5 paboumx aHei
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/ameHeHe [orosopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMeLLeHNs (MpW Hanuuun ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa CBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)
Mepeodopmnenne [lorosopa M 3akasa B CBA3M C 3ameHoW AGOHeHTa B
10. peodhop A P 9 10,0 €AMHOBPEMEHHO
nomeLeHm (npy Hannyum AGOHEHTCKON NHMK)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosuu
EHEMECAUHO, oTcyTcTBus Y AGOHEHTa
nponopLyoHansHO
1. lpuocTaHoBNEHWE OKa3aHWs YCyr CBA3M NO 3asiBnenmnio ABOHeHTa 40,0 KOMYECTBY AHei 3a[0/KEHHOCTH nepes
NONb30BaHIS YCnyToii OnepaTtopom cBsau, ecnv ixoe
He NpesyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mpumeyanme: BoIGop Tapuda ocyLLecTBASETCS B MOMEHT MoAnMcaHus 3akasa.
[1] - ABoHeHTCKas nnaTa BKMIYaET Nnary 3a obecneyeHre BO3MOXHOCTM Nomnb30BaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nvnu 3akasa.

[2] - Tapudbl ykasaHb! ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom uucne - HIC 20%) u MoryT 6biTb M3meHeHbl OnepaTopoM CBs3m ¢ yBedoMneHneM ABOHeHTa He MeHee, YeM 3a 10 ([ecatb) AHei yepes
cpeacTBa MaccoBoi MHopMaLm W (unu) B Mectax paboTbl ¢ aboHeHTamu, a Takxe, N0 yemoTpeHnto OnepaTopa cBA3u - Yepes cainT Onepatopa ces3u. [nata 3a pacnpocTpaHeHue (JocTasky)
CUrHarnoB (TpaHcnsaLmio) 0653aTenbHbIX 0BLLE[OCTYMHbIX TENEBU3NOHHbBIX KAHAMOB He B3MMaeTCs.

Anpeca mect paboTbl ¢ aboHeHTamu: AHrapck 19 Mkp-H, 4.10a, oth.33, r. Arrapck 13 Mkp-H, A 26, o105

[3]- Mpw nonb3oBaHmy Ycnyramu cesiau no MakeTy yenyr «5a3oBblity N0 MapKETUHIOBOW akumun «KoMnnekcHoe npeanoxerue» (aanee — Akuusi) aboHeHTCKas nnata yCTaHaBNMBAETCS C YYETOM CKIAKN
B pasvepe, NpesycMOTPEHHOM ycroBusiMi Akuuu. B cryyae oTcyTcTBUS Ha 21-0e Yncno mecsua, CriedyioLlero 3a MecsileM nonb3oBaHus Ycnyroit cesisu, Ha JuyeBom cyete AGoHeHTa
LEHEXHbIX CPeACTB B pa3Mepe aboHeHTCkoW mnaTbl Mo TapucbHoMmy nnaHy «Ba3oBblity, 33 NpeALecTByOWMIA MecsL, nonb3oBaHus Ycnyron cesan, OnepaTtop CBS3W MMeEET npaBo
MPUOCTaHOBMTL OKa3aHue Ycnyr cBsi3n. AGOHeHTCkas nnata crmcbiBaeTcs ¢ JInLeBoro cyeta AGOHEHTa aBTOMaTU4YECKM B MOMHOM 06beMe He Mo3aHee 1-ro uucna MecsLa, CrieayHoLLero 3a MecsiieM
nonb30BaHus Ycnyroi cesav. AGOHEHTY BbiaensieTcs oauH JTULEBOI CHeT, Ha KOTOPOM OTpaxarTes NocTynneHus cpeacTs Onepatopy casa3n ot AGoHeHTa 3a Yenyru casasu «[ocTyn B MHTepHeT «JOM.
RU», Yenyrm kabeneHoro TenesupeHuns «[AOM.RU», Yenyrm ceasn «[omawwnuit TenecoH «[AOM.RU», a Takke cnucaHue 3Tux CPEACTB NMPOMOPLMOHAMNbHO pasMepy nnaTbl 3a YCnyru CBsiaw,

Oka3blBaeMbIx Mo AkLum, OT 0BLLEero pasmepa exeMecsyHON NnaTbl 3a YCNyry CBsan, okasbiBaemble Mo AKLMK.




