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[OroBOP HA MPEOOCTABIEHUE YCNYI CBA3KN Ne

r. Camapa

AkumoHepHoe o06LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBA3n», B nuue Pykosogutens aboHeHTckoro otaena LllenkyHoBoit TaTbsHbl AneKkcaHOpOBHbI,
JelicTByloLLel Ha ocHoBaHWM foBepeHHocTH Ned4/2017 ot 01.12.2017 roga, ¢ OAHOM CTOPOHBI,
7

MMEHYEeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMnM HacTosiumii [loroBop, WUMEHyeMblii B
[nanbHeilem «[1oroBop», 0 HKecneaytoLem:

1. MpeameT gorosopa.

1.1. To Hactosiwemy [oroBopy Onepatop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcs 9T Yenyru onnaumBath.  ABOHEHT 06si3yetcs
1CMonb30BaTh YCIYrW UCKMIOYMTENBHO NS MUYHBIX, CEMENHbIX, AOMALLHMX M WHbIX HyXd, He
CBAA3aHHbIX C OCYLLECTBNEHNEM NPEATPUHIMATENBCKON AEATEMBHOCTA.

1.2. MepeyeHb okasbiBaeMbix no [oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi CBsian, NopsAok
1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPaHEHWs HEUCTIPABHOCTEN WX TEXHUYECKUe
0COBEHHOCTY W NpaBuna NpefoCTaBNeHNs 1 NONb30BaHKS, NpaBa, 0BA3aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa cBsi3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT BbiTb AONOMHEHI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcs Hdorosop ¢ OnucaHuem Ycnyr u 3akasom, a Takke Bce
ONOMNHEHNS 1 U3MEHEHIS, KOTOPbIE SBMSIOTCA €r0 HEOTHLEMIEMON YacTblo.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa cBsi3v B Nopsiake BHECEHWsi aBaHca no Tapudam
OnepaTopa CBA31 Ha KOHKPETHbIA BA YCNYr, €CNM MHOE He YCTaHOBMEHO AMs KOHKPETHOro Biaa
Yenyr. [leHexHble CpeAcTBa BHOCATCS B HanuyHoii nnu BesHannyHoit dopme Ha Jlnuesoii cyet
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok gencTBuA, NOPAZOK NpeKpaLyeHns JoroBopa

[loroBop BCTynaeT B CUNY CO [HS €ro NMOANMCaHNs U AENCTBYET HeonpeaeneHHbI CPOK M- MOXeT
ObITb pacToprHyT B nopsake, npenycMoTpeHHom Onncanunem Yenyr.

4. MNpouue ycnosus

41. MopnucaHvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMace Ha pasMelleHve
O6opynosaus OnepaTopa CBsiau B MecTax 0BLLEro nonb3oBaHms B 3naHnu, CTPOEHIUM, COOPYXEHMH,
B KOTOpOM pacrionoxeHo [lomelleHne; Ha ucnonmb3oBaHWe ceefeHWn o6 AGoHeHTe npw
MH(OPMALIMOHHO-CNPaBOYHOM  OBCNYXMBaHWW; Ha YCTYNKy npaBa TpebOBaHWS HENUCMOMHEHHbIX
ABOHEHTOM  [ieHeXHbIX 00s13aTenbCTB Mnepes  OnepaTopoM  CBS3W; Ha y4acTue BO  BCEX
CTUMYNMPYIOLLMX MEPOMPUSITUSIX, PO3bIMPbILLAX M MHBIX @HANOMMYHbIX MEPOMPUSATUSX, KOTOpble
nposoauT Onepatop casau;

3akas3 Ha npefoOCTaBreHue yCnyr CBA3M

« » r.

4.2. NMoprmcanvem [loroBopa AGOHEHT MOATBEPXIAET CBOE COrfacue C MpaBWnaMut Morb3oBaHust
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBNSIOLMMMCS HEOTBEMIEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha NpedoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) APYrUM  TPeTbUM nuLaM B
Liensix IHhOPMUPOBAHKS O HaNW4IMK 3a[0MKEHHOCTY 3a YCIYr 1 ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblx MobbiM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W nopyyeHue 06paboTKM MepCoHanbHbIX AAHHBIX TPETbUMW NULAMA O He
CormaceH,

4.2.4. Ha npefocTaBMneHe cyeTa Ha aapec AMeKTPOHHO NOYTbI, ykadaHHbIi B [loroBope, wmunm Ha
caitte Onepatopa cBsiav B pasgene «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrnaceH» HaCTOSILLEro NyHKTa 0 He COrnaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[Jom.ru»

Opranusaups  gocTyna Kk Ycnyram CcBSau  ocywjecTsnsetcs no TexHonmorun Ethemet ¢
ucrons3oBaHuem npotokona PPPoE nubo 6e3 Hero. Moroca mponyckaHust abOHEHTCKOM MMHAM
3aBUCUT OT BbIGpaHHOTO Tapudha M cTaHgapTa nogkntodenus. [ns Gigabit Ethenet coctasnsieT He
Gonee 1 lbutlc, ans Fast Ethemet - He 6Gonee 100 M6ut/c. BpemeHHble 3afepku npu
npoxoxpeHun (tyaa u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynosaHuem AGoHeHTa 1 CeTbio OnepaTopa CBsi3W B CPEAHEM 3a MeCsIL| He JOIMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb NMepedaun MHGopmaLmm — fonyckatotes uckaxenust He Gonee 0,1% ot
obbema nepeaaHHol MHdopMaLmn B TedeHne PacyeTHoro nepuopa. BoamoxHas noTeps naketoB
Mexay MaructpanbHbiMu yanamu CeTv OnepaTopa CBSi3i He JOMmKHa npeBbilath 1% 3a PacyeTHbii
nepuoa.

JNuuensun Onepatopa cBA3M BbifaHbl PefepanbHoii cryx6olt Mo Haasopy B cdepe cBsay,
MH(OPMALIMOHHBIX TEXHOMOMMIA U MacCoBbIX KOMMyHUKaLMiA: nuueHsns Ne 158062 ot 19.04.2015r. Ha
Tenematudyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2020r.; nuuensus Ne 158034 ot
19.04.2015r. Ha ycnyru cBA3n MO nepegade AaHHbIX, 3@ UCKIIOYEHWEM YCryr CBS3W Mo nepefave
[aHHbIX ANs Leneil nepeaayy rornocosoit MHopmaLu, BolgaHa Ha cpok Ao 19.04.2020r.; nuueHaus
Ne 158071 ot 19.04.2015r. Ha ycnyru cBsiav no Nepefadye AaHHbIX ANs Lienen nepeaayn ronocosoi
WHchopmaLK, BbigaHa Ha cpok fo 19.04.2020r.; nuuenans Ne 157932 ot 01.12.2015r. Ha ycnyrn
CBs3M Ans Liernelt kabenbHoro BellaHus, BblaaHa Ha cpok Ao 01.12.2020r.; nvueHaus Ne 158044 ot
19.04.2015r. Ha ycnyrn MecTHOI TenedoHHON CBSA3W, 3@ UCKMIOYEHUEM YCNYT MECTHOM TeneqoHHOM
CBS3N C MCTOMb30BaHWEM TakCO(POHOB W CPEACTB KOMMEKTMBHOTO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2020r. nmuenans Ne 158048 ot 19.04.2015r. Ha ycnymi cBSiaw N0 NPEOCTaBNEHNIO KaHamnoB
CBSI3W, BbidaHa Ha cpok Ao 19.04.2020r

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHms 4ocTyna (HyxHoe 0TMETHTb)

Llera (py6.)

Tun noakmnio4eHmns

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

TN NOAKIoYeHus // Komn-BO TENenpUeMHIKOB

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

TN noAKNio4eHNs // Kon-Bo TENENpUeMHKOB

IAGOHEHTCKMI HOMEp

TN NoaKnKYeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyrv cesisun

HavmeHoBaH1e TapuHOro nnata (HyXHoe 0TMETHTb):

ABOHeHTCKasi NnaTta no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) [eifCTEMA BLIGPaHHOR aKym (py6.)

*WHble yenyrn

*CromumocTs (pyb.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OGopy,u,oaaHlneM

CToMmOoCTb NpeaoCTaBneHns 4ocTyna no BeibpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpefoCTaBneHnsa 40CTyna, BNaaeH!s U Nonb3oBaHUA 3K3eMNIApom OﬁOpyﬂOBaHMﬂ / I'IpVIOGpeTeHVIﬂ aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exemMecsyHoNn abOHEHTCKOM nnarTbl Mo BbIBpaHHO! AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNageHe 1 NoMfb3oBaHue akaemnnsipom O6opynoBaHus

BanaHc Ha ITuuesom cuete no [orosopy/3axasy Ne Ha pary

Mopnucanme JoroBopa n Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBWSIX BbIGPaHHO MapKeTUHIOBOW aKLum
(nanee - Akuus) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3u. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLMK, NOHMMAET COAEepXaHune YCrnoBuii AKLMM, C KOTOPbIMM OH COIMaceH.

Tapud) npeaocTasneqmust 4OCTYNA Winn TapuchHbIA NiaH MOXET GbiTo M3MEHEH Npu NpesocTasneHn AGOHEHTY
noctyna kK CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOI M Kaxabli NOCIEAYHLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yemyri.

ALPECA, PEKBU3UTbI U NOANUCUA CTOPOH

ABOHEHT (HyXHOe OTMETUTb):

O COTNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOHON, MexayHapoAHO! TenedoHHOM CBS3M,
Oka3blBaeMbIM B NopsiaKe, npesycMoTperHom Onucannem Yenyru "[omalunuii TenedoH "dom.ru".

O 0TKa3blBaeTcsi OT  JOCTyna K YCnyram BHYTPWU3OHOBOWA, MEXOYrOpOAHOA W MeXayHapoaHoM
TenedOHHON CBA3W 1 3akasblBaeT yCnyrv CBA3W NO nepeaade AaHHbIX ANS Leneit nepefadi ronocosoit
MHchopmaLMy B nopsizike, npesycmMoTpeHHoMm Onucanuem Yenyrv "[lomatunui Tenedox "dom.ru".
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C uHchopmaupeir, Heobxogumolt ans 3aknioueHus [loroeopa, a Takke ¢ OnucaHnem Ycnyr, Tapudamu u
YCNoBUAMU  BbIGPAHHON MapKETUHIOBOA aKLMM O3HAaKOMMEH, CornaceH W 00s3yloCb WX  BbIMOMHATD.
/




