r. BoTkuHck

OMUCAHME YCNYTU «AOMO®OH» Ej

1. ONUCAHUE YCnyr
Wcnonwutens 3a Mnaty npuHumaeT Ha cebs ofs3aHHOCTM MO obecrieyeHnio ynpaBneHns JOCTYNOM B MOABE3A MHOTOKBAapTUPHOrO Aoma [lonb3oBaTens € WUCMOMb30BaHWEM
060opynoBaHMs cUCTEMbI KOHTpONs U ynpaenenust goctynom (CKY[) (nanee — «Ycnyray), a Monb3oeatens 06si3yeTcs onnauneats YCryry B NOPsAKe, B CPOKW M Ha YCMOBUSX,
npeaycMOTPEHHbIX [JoroBopoM, HacToswym OnucaHnem Yenyri u 3aka3om.

[Hoctyn k Yenyre ¢ nomowysto Monb3oBaTenbckoro 060pynoBaHus 1 JIHUM NpefocTaBRsieTcs B 3aBUCUMOCTM OT BbiGpaHHoro Momnb3osatenem TapudHOro nraHa.

Wcnonnutens no nopyyenmio Monb3osaTens Bnpase NpefocTasuTh [onb3oBaTento 4ONONHUTENbHbIE YCYTi C ONNaToil B cooTBeTCTBIM ¢ Tapudamu Mcnonnutens:

- PEMOHT 1 3ameHa [lonb3oBaTenbCkoro 06opyAcBaHNS, NPUoBpeTeHHOro Y MICNONHNTENS, N0 CTEYEHMIO FapaHTUIIHOTO CPOKa;

- AOCTaBKa ¥ NporpaMmMm1poBaHie AOMONTHUTENbHBIX ONEKTPOHHbIX KITHOYen;

- MHble YCNyru, ykasaHHble B 3akase.
2. TEPMWHbI U ONPEAENEHUA
«ABTOpM3aLMA» — BBEAEHNE B MHTepdbelice Mpunoxerus uvnu Ha Caiite Y4eTHoi 3anmcy.

«Y4yeTHas 3anucby - 3aNnCb, COEpXKaLLas cBefeHus, Heobxoaumble Ans uaeHTdMKaLmn Monb3oBaTens npu NpeAocTaBneHUM Joctyna k Yenyre Ha Caitte u B Mpunoxenun. K Takoi
3anucK OTHOCATCA NOMMH W Naponb, NpefocTaBneHHble Monb3osaTenio Ans AocTyna k Ycnyre, B TOM Yucne, NpefocTaenexHble Monb3oBaTento Ha oCHoBaHMM [loroBopa Ha okasaHue
YCRyr CBS3M.

«MpunoxeHune» — nporpaMmMHoe obecneyeHue, yeTaHaBnMBaeMoe Ha MobumbHOE YCTPOICTBO [1onb3oBaTeNs, KOTOPOe MMEET TEXHUHYECKYIO M (DaKTUHECKYI0 BO3MOXHOCTb 4OCTYNa K CETH
WHTepHet. Cebinku Ha MpunoxeHne pasvellatotes Ha Caitte nmbo npegocTasnsieTcs npeAcTasutenem VicnonHutens B MOMEHT 3akniodenns [lorosopa. [locTyn k Ycnyre ¢ nOMOLLbo
lMpunoxeHns N(pesoCTaBNSETCs B 3aBUCUMOCTY OT BbIBpaHHOro TapudHOro nnaa.

«3aka3 Ha Ycnyru» (panee - 3akas) - LOKyMeHT, noanucbiBaemblii CTopoHamy B pamkax [loroBopa, copepxaluii nHopmaumio 06 Yenyrax, 3akassiBaemblx [lonb3oBatenem, ¢ Liembio
npuobpeTeHus Yenyr.

«IluHnaA» - kabenbHas pa3sBoaka, obecneumBarolas pacnpocTpaHeHue curdana ot ObopynosaHus obuiero nomnb3oBaHus Jo Monb3oBaTensckoro obopynosanus. Joctyn k Ycnyre ¢
MoMOLLbto JIMHUN NpeaocTaBnSETCS B 3aBUCUMOCTH OT BblGpaHHOro TapudHoro nnaxa

«JlnueBon cyeT» — aHanMTMYeckwit cyeT Monb3oBaTens B CneLManu3vpoBaHHOM anmnapaTHO-NPOrpaMMHOM Komnnekce VCMomHWTEns, Ha KOTOPOM YWWTbIBAKOTCSH MOCTYNNEHUs v
CMNCAHNS AEHEXHbIX CPEACTB.

«Monb3oBatenby - nonb3oBatenb Ycnyrn, COBCTBEHHUK Uni HaHUMaTenb MOMELLEHMS, pacionoXeHHOro B NOAbE3Ee MHOrOKBapTMPHOro aoma, obopygosaHHom CKY[, ¢ koTopbiM
3aKrI0YeH JOroBOp Ha npeaocTaBnexre Yenyr.

«Mnata» - hMKCMPOBaHHBIN NNATEX 3a Ycnyry, okasbiBaemyto B TeyeHne PacyeTHoro nepuopa

«CKY[l» — - cucTema KOHTPOMS W ynpaBMeHns AOCTYNOM B NOALE3[ MHOTOKBAPTMPHOTO [OMa, BKMioYaeT B cebs cnepytowme anemenTbl: ObopydogaHue 06We20 nomb308aHus,
Monb308amensckoe 0bopydosaHue, JTUHUK U SNeKMPOHHBIU KITHou.

«ONEKTPOHHBI KIKOY» - ANEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnn 6eCKOHTaKTHOrO) TNa, uaeHTUduUMpYytowee Monb3osatens Ans yenen npegoctasneqns goctyna 8 CKY[.
«OGopypoBaHue obLiero nonb3oBaHUsA» - 000PyAOBaHNE, YCTaHOBNEHHOE Ha TeppUTOpUM Noabe3aa: 6ok BbI30Ba, ANEKTPOMArHUTHBIA 3aMOK, PaCMONOXEHHbIA Ha BXOAHOW ABEPH
nofbe3aa, fOBOAYMK ABEPHON MEXaHUIeCKuiA, cucTeMa aMeKTponuTaHus AomModoHa, oK KOMMYyTaLWK, KHOMKA «BbIXOAA» M3 NOAbE3AA, BUAEOKaMepa, FPOMKOroBOpUTENb, MUKPOOH,
aHanoroBo-LngpoBoil npeobpasoBatesb.

«Onucanne Ycnyru» - HacTOSWMIA [OKYMEHT, COAEpXaluui OnucaHue, TexHWyeckue OCODEHHOCTM M mpaBunma NPefoCTaBneHWs M MoMb30BaHWA YCNyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamKkax NpefocTaBneHns Yenyri u apyryto Heobxoanumyto uHdgopmaumio. Onucanmne Yenyr pasmeltaetca Mcnonkutenem Ha CaiiTe 1 MOXeT nepedaBaTbes
Monb3oBaTento B MOMEHT NoAn1caHus 3akasa.

«Monb3oBatenbckoe 06opyAOBaHME» — YCTPOINCTBO, KOTOPOE MOXET ObiTb YCTAHOBNEHO B [MOMeLLiEHNM B Liensix MpesocTaBnienns Yenyr, 1 nepefaHo B CoBCTBEHHOCTb MMonb3osartento
Wcnonkutenem B AeHb NpedoCTaBneHus Joctyna no AKTY caauu-npuemkn Ycrmyrv mo npepocTaBneHvio Aoctyna. Apec YCTaHoBkW, BAA (TWM) wiumn ctommocTb Momnb3oBaTenbckoro
obopynosanus, a Takke CTOpoHa, KoTopas ero MpeaoCTaBAseT ANs OKasaHus YCyru ykasblBatotcs B AkTe cauu-npuemki Ycnyr no npefoctaeneHuto goctyna. floctyn k Ycnyre ¢ nomoLybto
Monb3oBaTenbckoro 06opyAoBaHIS NPeAOCTABNSETCA B 3aBMCUMOCTY OT BbibpaHHoro Monb3osatenem TapudHoro nnaHa. Monb3osatenbckoe 06opyaosanme noakiodaetcs k ObopynosaHmio
00LLiero nonb3oBaHNs ¢ NOMOLLbO TN,

«MpepbiBaHMe npefocTaBNeHNs Yenyr» — 03Ha4aeT nepepbis B NPeAOCTaBNEHUN YCyTy, 3aperucTpypoBaHHbIN TexHUYeckomn cryxboi Micnonnutens;

«PacyeTHbIii neproay - kaneHaapHbii Mecsit ¢ 00 yacos 00 MUHYT nepBoro yucna fo 24 yacos 00 MUHYT MOCTIEAHErO AHS TOTO e KaneHJapHOro MecsiLia, B KOTOPoM Obina okasaHa Ycnyra.
«Ycnyra no npepfoCTaBNEHUIO [OCTYNa» - COBOKYMHOCTb [ECTBUIA VicnonHuTens, HanpaBneHHbIX Ha obecrieyeHie BO3MOXHOCTM OkasaHus [lonb3osaTento YCnyr v BKIOYaKOLLMX
¢hopmmpoBaHme JIuHUM M NprUcoeamMHeHKe ¢ ee noMoLLbto Monb3oBaTtenbekoro 0bopynoBanus k ObopyaoBaHmMio obLLero nonb3oBaHus, odopmeHne [lorosopa, peructpaumio Monb3osartens,
Bblfenexue Jlnlesoro cyeTa. Yenyrv no npeAoCTaBNEHNIO AOCTyNa MOTYT BKoYaTh B cebsl ocyLecTBeHme VICmonHuTenem MHbIX AeCTBIA, MPefyCMOTPeHHbIX BblbpaHHbIx Monb3osatenem
Tapuchom npepocTasneHus goctyna.

«UcnonHutenb» - AO «3P-Tenekom XonauHry.

«MNepemelwenne» - Hanpasnexne VcnomHutenem noctynatowmx oT [lonb3oBaTenem AEHEXHbIX CPEACTB NO [aHHOMYy [loroBopy unu OTAeNbHbIM 3akasam B CHET MOralleHust paHee
00pa3oBaBLLENCS 3a0MKEHHOCTY.

«MomeLeHue» - noMeLLigHWe, HaXOAsLLEeecs BHe 30HbI OTBETCTBEHHOCTW McronHuTens, rae MoxeT BbiTb ycTaHoBneHo MMonb3oBaTenbckoe obopynoBaHve Ans npefocTaBneHns Yenyr no
[loroBopy, npuHaanexatiee Monb3oBaTenio Ha kakom-nnbo BeLHOM Npase;

«CaiiTy» — caiiT www.domru.ru, coaepxalumii Heobxogumyto uHopmMaLmio 06 Yenyre, a Takke UHTEPEChI 4ns NOAKMIOYEHIS U OnnaThl Yenyru.

«TapudHble NNaHbI» - YCroBIs NONb30BaHUS W OMnaThl Yenyry;
«Tapudbl Ha AONONHUTENLHbIE YCIYTU» — YCIOBIS MPEAOCTABEHMS W onfaThl ONONHUTENbHbIX YCIyr, OkadblBaeMbIx VicrionHutenem Momnb3osaterto.
«Tapudb! Ha Yenyru» — ycnous onnatsl Yenyr Monb3osatens, KoTopble BKoYatoT B cebst: Tapudbl NpefocTaBneHnst 4OCTyna, TapudhHbIe niaHbl, Tapudbl Ha JONOMHUTENbHBIE YCyTy.

«TaputbI npegocTaBneHns gocTynan - YCroBus NpefocTasnexns goctyna Mons3osatento k Yenyre v onnatsl Ycnyr no npefocTasnexnto AocTyna.

«Ycnyray - AesTensHOCTL Mo 0BecneyeHnio ynpaBneHs JOCTYNOM B NOAbE3 MHOTOKBapTUPHOro fioma [lonb3oBaTens ¢ ucnomnb3oBakuem obopyaosanus CKYu Mpunoxerms.

«Maponby - MHAVBMAYaNbHbIA M YHUKANbHBIN MOEHTUdKKATOP, CO3AaBaeMbiii Monb3oBaTenem Ans AOCTyna K Ycnyre.

«JIN4HbIA KabUHeT» — NuuHas cTpaHuua lMonb3osaTens Ha CaliTe, NO3BONSIOLLAS €My YNpaBMsTb NPEJOCTaBNsEMON YCryrol, AOCTYN K KOTOPOW OCYLLECTBASIETCS C MOMOLLBI0 Y4eTHOM
3anmeu

3. NMPABA 1 OBA3AHHO C T C T O P O H 1500
3.1. UICNONHUTENb UMEET NMPABO:

3.1.1. M3ameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl npegocTaBnerns [ocTtyna, TapudhHble Mnaxbl, a Takke Tapudbl Ha AONONHUTENbHbIE YCryry, M3BecT B 06 aToM Monb3oBatens He
meHee yem 3a 10 (Jecatb) aHelt Ha CaiiTe W/vnu AONONHUTENBHO B APYrvX hopmax No yCMOTPeHuto VcnonHuTens, ecnu MHoe He NpeaycMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.
3.1.2. MpuocTaHosuTb AeiicTBre [Jorosopa ninmv ntoboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B COOTBETCTBUM C JEMCTBYIOLIMM 3aKOHOLATENBCTBOM B CIEAYIOLLMX CITy4asX:

3.1.2.1. Tpou3BecT MONHOE WNM YaCTUYHOE MPUOCTAHOBNEHWE OKasaHWsi Ycnyru, cesidaHHoe ¢ 3ameHoi OBopynoBaHWsi OBLLEro Monb3oBaHUsi, MPOrPaMMHOTO OBecrneveHus unm
npoBefeHns Apyrux paboT, Bbi3BaHHLIX HEOBXOAMMOCTLI0 NoAAePKaHNs paboTocnocoBHOCTI 1 pa3suTMs Yenyri, Ha cpok He 6onee yem 4 (YeTbipe) Yaca noapsp, yBeaomus 06 aTom
Monb3oBaTens Ao NpoBeaeHNs pabor;

3.1.2.2. Ecnu oka3aHue Ycnyru cosaaet yrpody 6e3onacHocTi 1 060poHOCnocoBHOCTM rocyapcTBa, 3A0pOBbH0 1 Be3onacHocTy nogel;

3.1.2.3. Ecnm Morb3oBatenb ucnonb3yeT Ycnyry Ans Kakux-nubo He3akOHHbIX Lieneid, unu ke nonyyaeT Ycnyry HesakoHHbIM crnocobom, akcrnyatupyet O6opynosanue obluero
nonb3oBanus u/unm Monb3osaTensckoe 060pyAOBaHIME C HAPYLLEHMEM NPaBUN TEXHUYECKON SKCMnyaTaLymmn Unn UCTIoNb3YeT HecepTUdMLMpoBaHHoe MMonb3oBaTensckoe 06opyaoBaHie,
a TaKKe ecnu nomnyyaeT HecaHKLMOHNPOBaHHbIN [ocTyn k O6opynosanmio obLuero nonb3oanns. flocTyn k Yenyre ¢ nomoLLbo Monb3osaTensekoro 060pyAoBaHMs NpeocTaBnseTcs B
33BUCUMOCTM OT BblGpaHHoro TapudHoro nnawa.

3.1.2.4. Ecnm MNonb3oBatens He cobnioaaeT Mpasuna nonb3osaHus Ycnyroi, u3noxeHHsle B [lorosope, HacTosieM Onucanuu Ycnyru, 3akase, a Takke UHbIM 06pa3oM yCTaHOBNEHHbIE
Wcnonnutenem, Hapywaet ycrnosus [loroopa, Onucanns Yenyr, 3akasa, WHbIX JOKYMEHTOB, SBMAIOLIMXCA HEOTHEMNEMO YacTbio [loroBopa, a Takke B CryyasX, YCTaHOBMEHHbIX
3akoHoAaTeNnbLCTBOM Poccuiickoit Pepepauym.




3.1.3. TopyunTb TpeTbMM nuuam 3akmioyatb [loroBop, a Takke ocyllecTBnATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VicnonHutens; nepegaBaTb NOMHOMOYWS MO UCTOMHEHMIO
HacTosiero [lorosopa TPETbUM NULiAM, B TOM YUCHE AMs OCYLLECTBNEHNUS MHGOPMALMOHHOTO 0BCnyxMBaHMs U pacyeToB no [loroBopy; nepefasath (YCTynaTb) TPETbUM NULAM NpaBo
Tpe6oBaHus HemcrnornHeHHbIX Morb3oBaTenem eHexHbIX 0653aTenbCTB nepes Vicnonxutenem.

3.1.4. YcraHaBnmBath ckupku (npemuu) ans Momb3oBateneil K AeiCTBYOWMM Tapudam, a Takke WHble creuvanbHble npeanoxeHns ans Monb3oBateneit. Ckuakv (Mpemum) W MHble
cnevLmarnbHble NpeasioxeHns Ans Monb3oBaTeneil ycTaHaBNMBAKOTCS B NOCTOSHHbIX U BDEMEHHbIX (NepUOL, AECTBUS OTpaHNYeH) NPEAOXEHNSX (aKUMsIX), YCIOBIS KOTOPbIX PasMeLLatoTCs
B pasgene Ha Care.

3.1.5. TpoBoanTL CTUMYNUpYHOLLME MapKETMHIOBbIE MEpOMpUSTMS Pa3oBOTO XapakTepa (fanee - akuuu) ¢ Lenbio moTusauuv [onb3osatenen, MpUBMeYeHNs HOBbIX MMomnb3osateneil u
MOBbILUEHNS YPOBHA WCMONb30BaHWS Ycnyrn. B pamkax akuum ee y4yacTHMKM, COBEPLUMBLUME YKa3aHHblE B YCTIOBWSX MPOBELEHWS aKUM AENCTBUS B OTOBOPEHHbIA CPOK, MOMyqaoT
onpefeneHHble NPUBANENVV (BO3HArpaaeHe, CKMAKW, Npuabl/noaapkv 1 T.4.).

3.2. NMOJIb3OBATENb MMEET MPABO:

3.2.1. Tpou3soaNnTL CBEPKY NnaTexen B oduce Vicnonnutens.

3.2.2. To nuCcbMeHHOMY 3asiBMIEHMIO MeHSTb W/WMKM [ONONHATL NpefocTaBnseMble emy YCnyru B pamkax npefoctaensiemMoro McnonHutenem nepeyHs Ycmyr ¢ COOTBETCTBYHOLUM
n3meHeHneM [naTbl, opopmneHnem npu HeobxoaMMocTH HoBbIX [1oroBopoB. M3meHeHnst konudyecTsa npegocTtaensieMbix Yenyr v Mnatel 6yayT npousseaeHb! C NepBoro Ynucna mecsua,
cresyloLLero 3a AaToi Nofayn 3asBheHust Mpu yCroBuuW, YTO 3asBrneHue nogaetca lNonb3oBatenem McnonHutento He nosgHee, yem 3a 10 (Jecstb) AHel g0 OkoHYaHWs PacyeTHoro
nepvopa W BHeceHWst onnatbl No Tapudam McnonHuTens, a Takke onnatbl 3a40MMKEHHOCTM N0 paHee 3akmoyeHHoMy 3akasy. Mpu HecobnioaeHNM ykasaHHOTO Cpoka nofayu 3asBreHus
M3MEHEHMe KONnyecTBa npeocTaBnseMblx Ycnyr v natbl, 6yayT npousseaeHs! C NepBoro Yucna BTOpOro MecsLia, CrieayHoLLero 3a MecsLem nofaqy 3asBneHus.

3.2.3. becnnatHo W KPyrnocyToYHO NomyyaTb MH(OPMALMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTe — O COCTOSHUN JTnLEeBOro cyeTa, MHOpPMALMIO O MOpsiaKe W YCIOBUSIX MONb30BaHNS
Ycnyroit Ha CaiiTe, a Takoke no TenedoHam, ykazaHHbIM B pexkauanTax McnonHutens, npu coobiuerum Monb3oBaTenem Homepa [loroopa 1 cooTBeTCTBYLLEro 3akasa (MlornHa v Mapons
- MIPY HaMM4MK) UNK MHO MHEOPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTb NMYHOCTL [onb3oBaTens, B TOM YMCNE — NApONbHOTO CoBa, B Cryyae npefocTaBnenus McnonHutenem
TaKoi BO3MOXHOCTK [Nonb3oBaTtento. /icnonHnTens MMeeT NpaBo OTKIMOHUTL COOTBETCTBYHOLMIA 3anpoc Monb3oBaTens B cryyae COOBLLEHNS HEMOMHOM UM HETOYHOM MHAOPMALIAK.
3.2.4. Ha nepepacyet Mnatbl 3a Ycnyry 3a AHM, B TOM 4ucre NPeBbllLAKLWME HOPMATUBHBIA CPOK YCTPAHEHUS HEMCTPABHOCTEM, €CMW HEUCTPaBHOCTW BO3HWKIA He MO BUHE
Monb3oBaTens, a Takke B MHbIX Cryyasx, NPeSyCMOTPEHHbIX AEMCTBYIOLMM 3akoHopaTenscteoM. [ns odopmnenus nepepacdera [lonbsoBatens ofs3aH obpaTuTbes €
COOTBETCTBYIOLLMM MUCbMEHHBIM 3asiBRIEHMEM K McnonnuTentio.

3.2.5. YyacTBoBaTb B MapKETWHIOBbIX M WHbIX CreLuanbHbIX akuusix, NPOBOAMMBIX VcmomHuTeneM, ycTaHaBnMBalOLWMX YCMOBWS MPeLoCTaBneHust YCmyr, OTNNYHbIX OT YCMOBWA,
YCTaHOBMEHHbIX HacToswmM OnucaHnem. O NpoBeLeHNM AaHHbIX aKUuiA, YCNoBMSX akuuit McnonHutens uHdopmupyet Monb3oBatenel nyTem pasmelyeHust uHgopmauun Ha Caiite
nvnu gononHUTENbHO B Apyrix dhopmax no ycmoTpermnio cnonkutens. Yuyactue Monb3oBatens B MapKETUHIOBBIX M MHbIX CMeLmanbHbIX akuusix, @ Takke cornacue ¢ ux yCroBuamu
NOATBEPKAAETCA COOTBETCTBYIOLWMMN OTMeTkamn B 3akase. B cnyyae oTkasa [lonmb3oBaTens OT y4acTus MapKETWHIOBbIX W MHbIX CrieumanbHbIX akuusx [lonb3osatenb Bnpase
06paTuTbCs K VIcnonHuTenio ¢ COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. UICMONHNTENb OBA3AH:

3.3.1. Okasbiatb [Monb3oBatenio Ycnyry B COOTBETCTBUM C [EMCTBYIOLWMM 3aKOHO4ATENbCTBOM, ycrnosusmu [loroBopa, 3aka3om Ha Ycnyru, wHopmmupoBath [onb3oBartens o
npeaocTaBnsemMblx Ycmyrax.

3.3.2. Mo 3asBke Monb3oBatens ycTpaHaTh HeucnpasHocT O6opyaoBaHus 06Lero nomnb3oBaHust umnu JInHUK, NPEnsTCTBYIOLWME NOMb30BaHMIO YCNYroiA, NPU YCMOBUN BbINOMHEHNS
Monb3oBatenem obs3atenscTs no [oroBopy, He no3gHee yem B TeveHue 10 (Jecstn) pabounx OHeit co gHs perucTpaumuy 3aseku. Joctyn k Yenyre ¢ nomowpsio Monb3oBaTenbekoro
obopynoBaHus 1 JIuhuM npegocTaBnseTcs B 3aBMCUMOCTM OT BblbpaHHOro TapudHoro nnawxa.

3.3.3. N3sewwatb Monb3osatens 06 nsmeneHnn Tapudos He merHee yem 3a 10 ([ecstb) AHER 4O BBEAEHNS HOBbIX, UBMEHEHUS AENCTBYIOWMX TapudoB, B Nopsake, NPeayCMOTPEHHOM
Onucannem Ycnyru, eCiv MHOE He NPeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.3.4. NMpownssectu nepepacyeT MnaTbl 3a Ycnyry no nucbMeHHOMy 3asiBneHuto Momnb3oBaTtens, NpuHsTOMy B MecTax paboTsl ¢ [onb3oBaTensmu, yctaHoBneHHbIM1 VicnonHutenem, B
cnyqae lMpepbiBanng NpefocTaBneHns Yenyru, Mpu Hanuyuun NMCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHUYECKOI CryxObl MicnonHuTens.

3.3.5. M3sewatb Monb3oBaTtens o npegnonaraembix nepepbiBax B NPefocTaBAeHn YCyri 1, CBA3aHHbIX ¢ HEOOXOAMMOCTbIO MPOBEAEHUS MNaHoBO-MpodmnakTuyecknx pabot, He
nosaHee, YeM 3a CyTKM O NpeanonaraeMoro Havarna ux npoBeAeHUs, MyTemM pasmeLLeHmus uHdopmaummn Ha cooteeTcTBytowwmx Caiite. [poBeaeHMe nnaHoBO-NpounakTuieckux pabot
CcpokoM He boree yem 4 (YeTbipe) Yaca noapsg He cuntaetcs MpepbiBaH1em NpegocTaBneHus Yenyru.

3.4. TIONb30OBATEIb OBA3AH:

3.4.1. He npon3BoauTb PEMOHTA UMK MHOTO BO3AEACTBUS Ha JInhuio n OB6opynoBaHue obLLero nonb3oBaHus, BKIYas HecornacoBanHoe ¢ cnonHutenem otkntouenne O6opynoBanus
06LLEero nonb3oBaHus OT 3NEKTPOCETH.

3.4.2. O6ecneunTb NoaroToBKy MoMeLLEHWs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneunTs nposegeHne Heobxoaumbix paboT Ha Momnb3oBatenbckom ob6opyaoBaHum; obecneunts
[OCTYN COTpyAHMKaM McnonHuTens Ans okasaHus Ycnyr, yCTpaHeHUs HeMonafoK, HEUCTIPaBHOCTEN, a Takke ANs NPOBEAEHNS NNaHOBO-NPOdUNaKTUYeckux paboT u MoAEpHU3aLM CeTh
B cooTBeTCTBUM ¢ Onucannem Ycnyr. B cnyqae HeobxoammocTy obpalLaTbCs OT CBOET0 UIMEHM B OpraHbl yNpaBfieHst MHOTOKBApPTUPHOTO XWIoro Aoma, rae Monb3oBaTento okasbiBalTes
ycnyru, Ans OpraHu3auuu [oCTyna COTPYAHMKOB MCmonmHWTEnst B MOMELLEHMS AaHHOrO AoMa C Lenbio yctaHoBku OBopynoBaHWs obLiero monb3oBaHust W JIMHWM, ycTpaHeHus
HeucnpasHocTel Ha O6opyaoBaHun obLero nonb3osaHus W JinHun. floctyn k Ycnyre ¢ nomolbto MMonb3oBaTensckoro 06opynoBaHns U JIHWM NpefocTaBnseTcs B 3aBUCUMOCTM OT
BblbpaHHoro TapudHoro nnaxa.

3.4.3. Coobuwatb McnonHuTento 0 3amMeyeHHbIX UM dhakTax camoBonbHoro npucoeanHerus k CKY[] TpeTbux nuu v o nioBbix nospexaeHnsx anementos CKY[I.

3.4.4. He npucoegmHste k IuHum [Monb3oBatenbckoe o6opynoBaHWe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpeGoBaHWAM, WCMOMb30BaTh ANs AoCTyna Kk Ycnyre
Monb3oBaTtenbckoe 060pyaoBaHmMe, KOTOPOE MCNPABHO U CEPTUCMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepalimm nopsiaxe.

3.4.5.CBoeBpemeHHO coobLiatb 060 Bcex cnydyasx [pepbiBaHus npefocTaBneHns Yemyri u (umu) yXyalieHns kadectsa Ycnyru McnonHuTento, a Takke npeanpuHMMaTh BCe WHble
[eiiCTBIS, MPE[yCMOTPEHHbIE f4N1S TaKUX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. MNMpu pactopxenuy [loroBopa u/unu nio6oro u3 3aka3os B no6oe BpeMst B OAHOCTOPOHHEM NOPSAKE NPOU3BECTM pacyeT CornacHo n. 7.3 Hactosiero Onucanus Yenyru.

3.4.7. He npopaBaThb M He nepepfasath TPETLUM nuLamM Ycnyry, okasbisaemyto cnonHutenem no JoroBopy, a Takke He nepefaBaTb CBOM npaBa U 06s13aHHOCTU Mo [1oroBOpY TpeTbuM
nvuam Ge3 npepBapuTenbHOro McbMeHHoro cornacus Vicnonkutens. Mpn HecobmiofeHny aanHon 06s3aHHOCTM VicnomHuTenb MMeeT npaBo B OHOCTOPOHHEM MOPSAKe PacTOPrHyTb
[orosop.

3.4.8. MapaHTMpoBaTh, YTO 06NagaeT 3akoHHbIMW npaBamu Ha MomelleHue. Momnb3oBaTenb, He SBNSIOLUMIACS COBCTBEHHUKOM MOMELLEHISI U HE COCTOSILUMIA Ha PETUCTPALMOHHOM yyeTe
1o MeCTy XuTenbCTBa B [omeLLeHum, obecneunsaeT cornacve cobCTBEHHMKA AaHHOTO MoMeLLeHNs Ha Oka3aHue Ycnyrv B faHHOM MomeleHuu.

3.4.9. Coobjatb McnonHuTento 0 npekpalyeHnu CBOero npasa BniageHus v (unu) nonb3oBaHus MomelueHnem, 060 BCex M3MEHEHUSX B CBOMX PeKBM3UTaX (pamunnm, macnopTHbIX
[aHHbIX, MeCTa XUTENbCTBa U T.M.) B CPOK, He mpeBbiLatowmil 60 (LLlectunecstn) aHeir ¢ MoMeHTa uaMeHerus. [lo MomMeHTa nonyyenus VicnonHutenem yBegomnenus ot Monb3osatens,
a Takke npu He yBegomneHuu MNonb3osatenem McnonHuTens okasaHHble Ycnyri onnaymsatoTcs Momnb3oBaTenem 3a Bech Nepuop 4O MOMEHTA NPEKpPaLLEHUs OkasaHus Ycmyru.

3.4.10. Obecneuunsatb coxpaHHocTs CKY[ u cobniopenve Tpebosanuin npounssoautens CKY[ u VicnonHutens k ero skcnnyatawumu; koMneHcupoBaTth MenonHutenio ybbITku B cryyae
yTpathl unn nospexaenus Niuhun unn ObopynosaHus obLyero Nonb3oBaHNs BO3HUKLLMX MO BUHE [onb3oBaTens, B COOTBETCTBUM C [ENCTBYIOLLMM 3aKOHOLATENbCTBOM W [1oroBOpOM B
TeyeHre 3 (Tpex) AHei ¢ MOMeHTa BbICTaBNeHMs McnonHuTenem COOTBETCTBYIOLIErO cyeTa. McnonHuTens 0cBOBOXAAETCA OT OTBETCTBEHHOCT B Crlyyae BO3HWUKHOBEHMS MO BUHE
Monb3oBaTtens HeucnpaBHocTe Ha JinHuM 1 Monb3oBaTenbckoM 060pyaoBaHUM, Haxoasumxes B MomelleHny. He gonyckaTb camMoBOMBHOMO BCKPBITUS U/UNU NOBPEXAEHUS SNIEMEHTOB
O6opynoBaHms 06LLEr0 NONb30BaHNS, CAMOBOIBHOTO MOAKMKYEHNS UMW OTKIOYEHUS JIMHUN.

3.4.11. Monb3oBatenb 06s3yeTCs BLINONHATL CNeayoLLme npasuna akcnnyatauuym CKY[l: He npensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUIO BXOAHOW ABEPU, HE OKa3biBaTb PU3NIECKOTO
Bo3gelicTng Ha CKY[], He HaHOCUTb MexaHWYeckvue MOBPEXAEHUS OTAEMbHbIM anemeHTam, Bxoaswmm B coctaB CKY[l, cnocobHbiM npueecTy k Bbixogy CKY[l (unn oTAenbHbIX ero
3MEMEHTOB) U3 CTPOS, HE NPOVU3BOANUTL CAMOCTOSTENBHO MK MPY NOMOLLM TPETbUX MWL, NHoGbIE BUALI PEMOHTHBIX U (M) MOHTaXHbIX paboT, a Takke NEPeHOCUTb U (UnK) ycTaHaBNMBaTL
nononHuTensHoe [Monb3oBaTenbckoe o6opynoBaHWe, He MPOW3BOAWTL Apyrie Buabl paboT B HenocpeacTBeHHoW 6rmsoctu ot cuctem CKY[. B cnyyae kpaitHeln HeobxoaumocTy
npoBefeHUs Taknx paboT HeobXOANMO NPOKOHCYMLTUPOBATLCS Y VICMONHUTENS O BO3MOXHbIX MOCNEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, uanoxeHHsle B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHble VcnonHutenem.

3.4.13. TMonb3oBatenb 06s3yeTcst He ucnonb3oeatb CKYI u MpunoxeHue nioGbiM CnocoboM, KOTOPbIA MOXET MoMeLLaTh HopManbHOMY yHKUMoHMposaHuo CKY[ u MpunoxeHus
VcnonHutens.

3.4.14. BHocuTb MnaTy 3a okasaHHyto emy Ycnyry B nonHom ofbeme 1 B onpeaeneHHble [JoroBopom nopsiake 1 cpoku. PerynspHo npoBepsiTb cocTosHue fuueBoro cyeta Ha Caiite npu
npesocTaBneHn Tako BO3MOXKHOCTYW cnonHuTtenem.

3.4.15. CobniofaTb YCrOBMSI MAPKETUHTOBLIX MEPOMPUSITUA W (MNK) CreumanbHbIX akuui, NpoBoauMbIX VcnonHuTenem, yCrioBus KOTOpbIX pasMeLLanTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3osatento Gbiria okasaHa Ycnyra, U BbIMONHATb UHble 06513aTeNnbCTBa, NPeaycMoTpeHHble OnucaHnem Yenyri.

3.4.16. CamocTosTensHo obecneunTb 3aluTy OT SMEKTPUYECKOro NepeHanpsikerus B MomelueHnn, B TOM Yucne uMnynbcHoro, Monb3oBaTtenbckoro 060pyAoBaHNs, NOAKITHOYEHHOTO K
NiHumn. 3awmTa oT 3NeKTPUYeckoro nepeHanpskeHns JomkHa bbiTb ocylecTeneHa Monb3oBatenem, ¢ cobnioAeHNeM NpaBun W HOPM SKCTNyaTauuW SNeKTPUYECKUX Nprbopos U ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLUMX YCTAHOBNEHHBIM [ECTBYIOWNM 3aKOHOAATeNbCTBOM TpeboBaHMAM, NpeaoTBpaLlallLMX NPUYMHEHUE Bpeda 3[40pOBbLIO U
KU3HW, yliepba MMyLLeCTBY, NOBPEXIEHNS NOMb30BATENLCKOTO (OKOHEWHOTO) U (1K) MHOrO 060PYA0BaHHS B pe3yNbTaTe BO3HUKLLETO NEPEHaNPSHKEHNSI.



Monb3oBaTenb yBeAOMMSETCS, YTO NepeHanpsikeHne MOXET MOCTYNUTL NO CETAM Nepefayn AaHHbIX (TenedoHHble, TenerpacHble, KOMNbIOTEPHbIE CETU) C UCTIONb30BaHUEM Pa3NNYHbIX
cped nepefadn AaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHON, B TOM YWACNE OMTUYECKOM) U 3NeMeHTOB kpenneHus JIuhuu. MNepeHanpskeHus Ha JIMHUM NOSIBRSKOTCS NO HE3aBUCALLMM OT
Wcnonkutens obcTosiTensCcTBam, Npw rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psidax, HaBedeHUW Napas3uTHbIX TOKOB MPW rpo30BbIX pa3psifaX, BO3HAKHOBEHWM TOKOB MPW KOMMyTaLym
MOLLHbIX MHAYKTUBHBIX HArpy3oK B CUIOBOW CETH, HAKOMMEHNM CTAaTUYECKNX 3apAA0B HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3NeKTponepeaay, 3amMblkaHs C1NoBON
CEeTU NN BbICOKOBOMBTHON JIMHUN 3NEKTPONepeAaym v Npoumx TEXHOTEHHbIX U (hOpC-MaxopHbIx obcTosiTenscTaax. MepeHanpsikerine Ha NuHN 1 anemeHTax kpennenns JIMHUN MOXHO
HabniofaTb, Kak Npy KOTTELKHON 3acTpoiike, Tak U B MHOTOKBAPTUPHOM Xunom fome. Monb3osatent 06s13yeTcs nepes NOAKMOYEHNeM Unn OTKNKYeHeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BbIKNKYaTh anekTponuTakue [lonb3oBatenbckoro obopypoBaHus. McnonHuTenb He OTBEYAET 3a BO3MOXHbIE MOCMEACTBMSI B Criyyae HecobmiopeHus
Monb3oBaTenem HacTosLero nyHkTa Onucanns yenyr.

4.  TNOPAOOK NPEAOCTABITEHWSA [0 CTY A K Y C 1Y I
4.1. B momeHT nognucanus CtopoHamu [loroBopa u/unn 3akasa Monb3osatens BHOCUT lnaty 3a Yenyry no npefocTaBneHnio AoCTyna 1 NepBOHAYasbHbIA aBaHCOBbIN NAATex, 3a
norb30BaHune YCnyroii B pa3mepe, yCTaHoBMEHHOM HacToswwmm Onucannem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHOe.

4.2. Ycnyra no npegoctaenenunio goctyna lMonb3oBatento okasbiBatoTca Vicnontutenem B teuenne 5 (Mamn) pabounx [Hel ¢ MoMeHTa onnatsl lMonb3oBaTenem cToumocT Yenyr no
NpeaocTaBnenmio AOCTyNa M NepBoHaYanbHOrO aBaHCOBOIO NaTexa B pasmepe, yCTaHOBNEHHOM VcnontuTenem, no Tapudam Mcnonkutens B nonHom o6beme, €Crin MHOe He ykasaHo
B HacTosem Onucanmn Yenyr ninnm 3akase.

4.3. Mocne 3aBepLueHns komnnekca pabot no npegocTaenenmnio goctyna Monb3osatens k Ycnyre McnonHutens npow3BoauT NpoBEpKY MpefocTaBneHust AOCTYNa W NpeacTaBnsiet
Monb3oBatento Ans nopnucaHns AKT caaun-npuemku Ycnyru no npepocTasneHnto foctyna. Monb3osatens 00s3aH NpuHATL Yenyry no NpeaocTaBneHnio J0CTyna HenocpeacTBEHHO
nocne ee okasaHus MMbo OTKa3aTbCS OT MPUEMKM, NPEACTABUB COTPYAHNUKY MCNONHMTENs MUCbMEHHYI0 MOTUBMPOBAHHYIO MpeTeH3mto. PakT Haanexalyero okasaHus Monb3osatenio
Yenyru no npefocTasneHnio A0CTyna NoATBEPXKAAeTCS nofgnucaHHbiM CTopoHami AKTOM cpauv-npuemkv Ycnyrn no npegocTasneHuio goctyna. MNpegoctasnenne Yenyrm B nepeom
MecsLe AeiCTBUS COOTBETCTBYHOLEro 3akasa OCyLYEeCTBNSETCS C AaTbl Oka3aHWs YCNyrv No npefocTaBnermio AOCTyNa, eCIv MHOE He ykasaHo B 3akase.

4.5. OpgHoBpemeHHo npeacTaBuTenem Mcnontutens npegoctaenseTcs Monb3oBaTento YueTHas 3anuck Ans [ocTyna B pasaen «JnyHbiin kabuHeT» Ha Caitte 1 B MpunoxeHum. loctyn k
Ycnyre B Mpunoxennn ninnv ynpaenexve Ycnyroi Ha Calite gocTynHo nocne AsTopusauuu Monb3oBaTtens nyTem BBOAA y4eTHOM 3anucy B pasaene «JnuHbiin kabuHeT» Ha Caitte u/vnm
B [MpunoxeHnn. YueTHas 3anuck Hanpaensietcs Monb3osatento VicnonHutenem B CMC cooblyeHun no Homepy, ykasaHHoMy B [loroBope, B MOMEHT MpefocTaBneHnst Aoctyna k Ycnyre
unn coobluaetcs Monb3oBatento B Mectax paboTbl ¢ Monb3oBaTensmm, yCTaHOBMEHHbIX McnonHuTtenem. YcnoBust ucnomnb3oBaHns MpunoxeHns onpeLensioTcs B COOTBETCTBYIOLLEN
odepTe, NpuHUMaemoi lNonb3oBaTenem B MOMEHT ABTOpU3aLm B MpUOXEHNN.

4.6. B Lensx BOCCTAHOBMEHMS NApONs 1 NOMYYeHNs MH(OPMALMOHHO-CTIPABOYHBIX YCNYT, CBA3aHHbIX C UcnonHeHnem [lorosopa, MMonb3oBaTens Bnpase coobLWwTh VicnonHuTenio nocne
3akntoveHns [lorosopa v noanucaHns 3akasa naponbHyt (pasy M knoueBoe croso B pasgene «JuHbii kabuHeT» Ha Caite. McnonHutens coobluaet lMonb3oBatenio naponb npu
YCMOBUW NMPaBUIbHOIO YKa3aHUs UM MaporbHOM (hpasbl U KITKYEBOTO CroBa.

4.7. VicnonHuTens 1 Monb3oBaTenb He UMEKT NPaBo pasrnaluathb fOrMH W Napofb, HbIE BbiaeneHHble Monb3osatento VicnonHuTenem MaeHTMdUKaLMOHHbIE NPU3HaKK TPETbUM NuLaM,
3a WCKINIOYEHNEeM CryyaeB, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuiickol ®eaepaLmy.

4.8. Monb3oBatens 0653aH HEMEIEHHO ONOBECTUTL VicnonHuTens o pasrnalueHn KoHhAEHLNanLHOCTY Napons.

4.9. MNaponb mMoxeT BbITb M3MeHeH No Tpebosarmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax pabotsi ¢ Monb3oBatensmun nnbo camocTosATeNbHO B pasaene «JIMyHbIn
kabureT» CaTa, a TakKke no MHALMaTMBE McnonHMTens nocne CornacoBaHus COOTBETCTBYIOLErO 3veHeHus ¢ Mons3oBatenem.

4.10. PaameleHve nHdopmaumn Ha Caiite, a Takke ee 0bHOBNeHe obecneunsaeTcs VicnonHutenem. Vicnontutens octaBnseT 3a coboit Npaso B OAHOCTOPOHHEM NOPSLKE BbIHOCUTL
peLLeHre 0 AOMYCTUMOCTY pa3MeLLieHns Nonb3oBaTenbCkux MaTepuanos Ha CaiTe.

4.11. NHdopmaums o coctosHnm JTLeBoro cyeTa, a Takke CTaTucTika no notpebneHHbIM Yenyram 1 pacxofoBaHuio CpeacTs ¢ JnueBoro cyeta [OCTYNHbI [onb3oBaTento He3aBncMmo
0T coCTOsHUA JInLeBoro cyeTa nocre AsTopusaLmm B pasaene «JTnuHblil kabuHeT» Caifa.

4.12. Tonb3oBaTens 06si3yeTc Npu npekpalyeHnn Aenctens [lorosopa uinn cooTeeTcTBylowero 3akasa (He3aBUCMMO OT MPUYMHBI) NpeAoCTaBuTb [ocTyn McnonHuTenio Ans
AemoHTaxa JnHun, B Teuenme 5 (M) aHen ¢ faTbl npekpaLyeHns AencTeus 3akasa, ecrv MHOe He MpefycMOTPEHO HoBbIM 3aka3om. Mpu HencnonHeHun Monb3osatenem 06s3aHHOCTH
no npegocTaBneHnio AoCTyna Ans AemoHTaxa [uHui McnonHuTenb umeeT npaso B3bickaTb C onb3oBatens cToMmocTb JIMHWK, a Takke noTpeboBaTb BO3MELLEHUS PacXOfoB,
CBS3aHHbIX C X BO3BPATOM (BKMioyas CyaebHble u3nepxky).

4.13. Monb30BaH1e Ycnyroit BO3MOXHO NMpy ycrnoBuw Hanuuus y Monb3oBatens ucnpasHoro Monb3oBaTenbckoro 060pyaoBanus u Niubmm, no KoTopoi npegocTaBneH JocTyn k Ycnyre.
Joctyn k Yenyre ¢ nomoLbto Monb3oBaTenbckoro 060pyaoBaHus 1 JIMHUM NPeaoCTaBNsAeTCs B 3aBUCAMOCTY OT BblopaHHOro TapudHOro nnawa.

4.14. Hactpoitka lMonb3oBaTenbckoro 060pyaoBaHus ocylLecTBnseTcs npeactasutenamn Mcnonwutens npu npepoctasnennn Nonb3osatento goctyna k Yenyre. floctyn k Yenyre ¢
nomoLbto Monb3oBatenbckoro 060pyAoBaHUS NPeAOCTaBNSETCS B 3aBUCUMOCTM OT BbIGpaHHOro TapudHoro nnakxa.

4.15. N3menerme Monb3osatenem TapudHOro nnaHa Npou3BOAMTCS NyTeM OPOPMIEHNS COOTBETCTBYIOLENO 3asiBNeHUs B MecTax paboTsl ¢ MMonb3oBaTensMu Unu nyTeM BHECEHUS
Monb3oBatenem nameHeHuin B pasgene «/udHbiit kabuHe» Calita unn no TenedoHy npu ycnoBum ykasanus Monb3oBaTenem CBOMX (amunnm, UMEHM, OTYECTBA, @ Takke NaponbHON
¢pasbl. N3meHeHve TapudHoro nnaHa npoun3eoamTes ¢ 1-ro yncna Mecsua cregyroLero 3a Mecsiiem 0hopMIIeHUst COOTBETCTBYIOLLETO 3asiBNIEHNS B MecTax paboTsl ¢ Monb3oBatensmu,
1nu BHeceHns Monb3osaTenem uameHeHmin B pasaene «JnuHbli kaburet» Caitta unu npu obpatueHum B Call-ueHTp nubo B HanpaeneHue TeXHUYECKOI NOAAEPXKKM MPU YCHIOBUM, YTO
3aseneHve nogaetcs Monb3osatenem McnonHuTenio He nosnHee, Yem 3a 10 ([ecsiTb) [AHEN A0 OkoHYaHMs PacyeTHOro nepuoaa 1 BHeceHus onnatel no Tapudam Mcnonnutens, a Tawke
onnatbl 3aA0MKEHHOCTH MO paHee 3akmtoyeHHoMy 3akasy. Mpu HecobroAeHM ykasaHHOro CPoKa Nofaun 3asBreHns aveHeHne TapudHoro nnaHa byaeT npousBeaeHo ¢ NepBoro Yucna
BTOPOTO Mecsila, Criedylollero 3a Mecsuem nogauu 3asenenns. pu cmeHe TapudpHoro nnaHa moxeT ObiTb M3veHeH Tapud npefocTaBneHMs AOCTYNa, M3MEHEHHbI Tapud
npeaocTaBnenus AOCTyNa ykasblBaeTCs B akTe caadu-npuemKiA YCnyr no NpeaocTaBneHmio Aoctyna.

5. YCNOBWS OMATbI A NMOPSALOK P A C U E T O B
5.1. NMonb3oBatens npounssoauT onnaty Ycnyr no Tapudam, ycraHoBneHHbIM VcnonHutenem. Tapudbl Ha Yenyri, AeicTsytolme Ha MOMeHT nognucakus CtopoHamu [lorosopa n/nnu
3akasa, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucne, MOryT ObITb U3MEHeHbI McnonHuTenem B pamkax MapKETUHIOBbIX MEPONPUATUA 1 (UMW) CNeLnanbHbIX akumid,
NpOBOANMBIX /cnonHuTenem, 0 Yem MOXeT BbiTb NpoCTaBneHa oTMeTka B 3akase Ha okasaHue Ycnyr.

5.2. O Tapudax Ha Ycnyry Vicnonnutens uHcopmupyeT Momb3oBatenst nyTem pasmelleHus uHdopmauuy Ha Caiite u/mnn [ONOMHUTENbHO B APYrUX (hOpMax Mo YCMOTPEHWH
Wcnonnutens. Pasmep MMnatbl 3a Mecsu, B koTopom [Monb3oBatento 6bin npefocTaBneH [OCTYN K Ycnyram, onpeaensietcs ¢ MOMeHTa NpefocTaBrneHns AOCTyna nponopLmMoHansHo
KONMYECTBY AHEI NONMb30BaHNs Ycnyron.

5.3. B cnyyae nameHeHns Tapudos McnonHutenem nponssoguTcs nepepacyet Mnatbl no HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHWe Ycnyroi MoxeT OCyLecTBNATLES B cnyyae, ecnv 6anaHc Jiuyesoro cyeta Monb3osatens He SBNSETCS OTpULATENbHbIM (MHKOPMaLWs O COCTOsHUM JlnleBoro cyeta
pocTynHa lMonb3oBaTenio He3aBUCUMO OT cocTosiHus Jluesoro cyeta Ha Caite, B criyyae npepoctaeneHuns McnonHutenem Tako BO3MOXHOCTW omnb3oBaTento), ecnn MHoe He
npeaycMOTPeHO HacTosmm OnvcaHne Ycnyrv uvnm cooTBeTCTBYHOWMM 3akasoM.

5.5. MicnonuTens npon3soauT HaumncneHne Mnatbl 3a Yenyry, a Monb3osatenk 063aH onnauvsatk [naty Ao MOMeHTa npekpaLleHus AeicTans floroBopa uiunu 3akasa, ecrv uHoe He
npeaycMoTpeHo HacTosiwmm OnucaHnem Yenyr. Mnatexu 3a NpesocTaBneHne Yenyr HaunHaloT HauuCnATLCS U B3UMAaTLCS, @ YCnyra HauuHaeT okasbiBaTbCs McnonHutenem ¢ MOMeHTa
noanucanus CtopoHamn AkTa cadv-npuemKku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOe He NpeaycMoTpeHo HacToswwmm Onucanmem Yenyr u/unu cooTBETCTBYIOLLMM 3akasom),
nmbo 3aka3om Ha Ycnyry, BOCTyn K KOTOPOiA BbiN NpeAoCTaBneH B COOTBETCTBIW C paHee nofmicaHHbIM ¢ Monb3osatenem [loroBopom n/nnv 3akasom.

5.6. [leHexHble CpefcTBa, BHECEHHble B kayecTse [MnaTel no [loroBopy, cnucbiBatoTcs VcnonHutenem ¢ JluueBoro cyeTa B MepByld ovepefb Ans MOraleHust 3afomKeHHOCTH
Monb3oBatens. Ecnu nocne cnucaHWst 3a[OIMKEHHOCTM OCTATOK CPEACTB Ha JIMLEBOM CyeTe MeHblle YCTaHoBReHHON Tapudamu exemecsyHoir Mnatel, Mcnonnutens Bnpase
MPUOCTaHOBITb OKa3aHue Ycnyru 1o MOMeHTa BHeceHs Monb3oBaTenem Ha JInLeBoii CHeT JeHEXHbIX CPELCTB.

5.7. Cymmbl, noctynusluve OT [Monb3oBatens no [loroBopy, CHMTAIOTCH BHECEHHBIMW C MOMEHTa BHECEHWUS HanM4HbIX [JEHEXHbIX CPEACTB B kaccy Vcnonnutens, nmbo B dmHaHCOBO-
KpeauTHbIe YUPEXOEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YUPEXAEeHUAMN, MO0 B NnaTexHble CUCTEMbI (BKIKOYAs TEPMUHAMLI ONnaThl YCAyr), U 3a41CnsITCS Ha
Nuuesoit cyeT, ykasaHHbIA Monb3oBaTenem B NNaTeXHOM JOKYMeHTE (B MOMEHT noanucaHus 3akasa k [lorosopy Monb3oBatento BblaenseTcs JULEBO CHET MO COOTBETCTBYHOLLEMY
3aka3y. Homep Jlnuesoro cyeTa cooTBeTCTBYET HOMEpY nofnucanHoro CtopoHamn 3akasa). Ecnn HasHauenne nnatexa Monb3oBaTenem He ykasaHO WnM He MO3BOMSET AOCTOBEPHO
onpefennTb, Ha Kakoi JMLEBON CYET MepeuncrsioTcs AeHeXHble CPeACcTBa, f[aHHble AEHeXHble CPeACTBA He 3aumcnsaioTcs Ha Juuesol cyet Monb3oBaTens W yunTbIBAKOTCH Ha
OTAENbHOM CYeTe 10 MOMEHTa Haznexatlero odopmneHus Monb3oBaTenem nnatexHbIX AOKYMEHTOB, B0 yTOuYHeHWs MMonb3oBaTenem HasHaueHust nnaTexa. YTOuHeHue HasHaueHus
nnatexa npouasoauTcs Monb3oBatenem nyTem obpalleHuns k McnonHuTenio B Mectax paboTbl ¢ Monb3osatensmu, ycTaHoBREHHbIX McnonHuTenem, ¢ COOTBETCTBYIOLMM 3asBNEHNEM C
0bs3aTenbHbIM ykazaHemM HoMepa YTOYHAEMOrO NaTeXHOro A0KyMeHTa, HoMepa JINLEBOro cyeTa v NNaTexHoro AoKyMeHTa, N0 KOTOPOMY NPOV3BEAEH COOTBETCTBYIOLLMIA NNaTex.

5.8. MMpu otpuuyatensHom 6GanaHce Ha Jluesom cyete [Monmb3osatens VcnomHuTenb WMeeT MpaBoO MPUOCTAHOBUTL OKkasaHWe Ycnyru [0 MOMeHTa noralueHus [onb3osatenem
3a[10/KEHHOCTH, eCMN MHOE He NPeaycMOTPeHo HacToswmuM Onucanuem. MNpegocTaBneHe BO3MOXHOCTY NONb30BaHUS Ycnyroi npoussoautcs McnonHutenem B Teuenue 4 (YeTbipex)
pabounx aHelt ¢ MOMeHTa noralueHusi Monb3osaTernem 3afomkeHHOCTH Mo Tapudam VicnonHutens nyTem BHeceHusi Morb3oBaTenem JEeHeXHbIX CPeACTB Ha JLEBoii cyeT, nnatbl 3a
NOBTOPHOE NpeaocTaenenue aoctyna k Cen, n okasanmus McnonHutenem ycnyr Monb3osaTento No NOBTOPHOMY NPeAOCTaBMEeHNIo AoCTyna k Yenyre.

5.9. Onnata Ycnyrv npoussoanTcs exemecsyHo He nogHee 20 ([BaauaToro) Yucna mecaua, cneaytoLlero 3a PacyeTHbIM nepuoaom, 3a Yenyry, okasaHHylo B PacyeTHoM nepuoge, a
TakKe WHble YCnyru, Npou3BoANTCS AEHEXHbIMU CpeacTBamu no Bbibopy Monb3osarens:

- HanWYHBIMK B Kaccy B MecTax paboTsl ¢ Monb3oBatensmu;



- GesHanuyHbIM NepeuncneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWUS HA YCINOBUSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMIOYAs TepMUHANbl ONMaThl YCNyr) Ha pacuéTHbiit cyéT VcnonHuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyru Yepes pMHAHCOBO-KPEANTHbIE YUpEXaeHNs
Monb3oBaTenb B NNATEXHOM [JOKYMEHTE [OMKEH ykasaTb (haMuUnuio, MHALMArNbI U afpec, No KOTOPOMYy NPOW3BEAEHO MpefocTaBneHue emy aoctyna k Ycnyre. OcyllecTenss nnatex
yKasaHHbIMK criocobamu, Monb3oBaTenb NMpuHMMaeT Ha cebst bpems pacxofoB Ha YCryru ykasaHHbIX YYpEeXOEeHWHA, NRaTexHbIX CUCTEM (ECTIM OpraHu3aLysi, NpUHAMAlOWas nnaTex,
B3MMaeT C nnaTerbLLyka KOMACCHIO 3a NPUeM nnaTexa).

5.10. WcnonHutens ¢ cornacus Momb3oBaTtens MMEET npaBo OCYLLECTBNATH [lepemellienne B CHYET MoralleHns 3a[0MKEeHHOCTM Mo WHbIM [loroBopam Ha MpepocTaBneHne yenyr,
3aKMIoYeHHbIM ¢ cnonHutenem.

5.11. B cnyyasx, npesycMOTpeHHbIX 3akoHopatenscTBoM P®, Wcnonuutens obecneunBaeT goctasky [lonb3oBaTento cyeta Ans onnaTbl OKa3aHHbIX YCRyr MOYTOBbIM (KypbepekuM)
OTNpaBNeHEM UNK MHBIMK criocobammu no agpecy yctaHoski Monb3oBaTenbckoro obopypoBaHus. CueT 3a Ycnyru, okasaHHble McnonHutenem B PacuyeTHoM nepuoge, MOXeT ObiTb
npegocTaeneH Monb3oBaTento Ha afpec 3NEeKTPOHHOM No4Thl W/unu Ha CaiTe B pasgene «JIMYHbIN kKabuHET», a Takke B MecTax paboThl ¢ Momnb3oBaTENsMU MO agpecam, ykasaHHbIM Ha
Caitte, ecnv NHOe He MpefycMOTPEHO 3akoHoaatenscteom P®. HenonyyeHune lMonb3osaTenem cyeta Ha onnaty Ycmyr, no mpuyMHam He3aBuUCALLMM OT VCnonmHuTens, He sBnseTcs
ocHoBaHueM Ans [Monb3oBaTtens He BHOCUTb MmaTy B cpok. [octyn k Ycnyre ¢ nomowbto Monb3oBaTenbckoro o6opyAaoBaHUs NPeAoCTaBnseTcs B 3aBUCUMOCTM OT BbIOpaHHOro
TapudHoro nnaxa.

6. OTBETCTBEHHOC T C T 0P OH
6.1. B cnyyae Heonnatbl, HENOMHO UMW HECBOEBPEMEHHOI onnaThl Ycnyr Monb3oBaTenb ynnayunsaeT VicnonHutenio HeycToiiky B pasmepe 1 (OaHOro) npoLeHTa CToMMOCTH
HeonmnayeHHbIX, OnnayeHHbIX He B NONHOM 06beMe 1Nk HECBOEBPEMEHHO OMNayeHHbIX YCRyr 3a Kaxablil 4eHb NPOCPOYKW BNIOTb [0 AHS NOralleHUs 3aS0mKeHHOCTH, HO He Gonee
CYMMbI, MOANeXxalleil onnare.

6.2. CTopoHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTU B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOPHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON cunbl). CTOpOHA, Y KOTOPOI BOSHUKIN
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 1 JOCTYNHBIM COCOBOM ONOBECTUTH O Takux 0beTosTeNnbCTBaX Apyryio CTOPOHY.

6.3. McnonHuTenb He HeceT OTBETCTBEHHOCTY B CMyyasix, NPeAyCMOTPEHHbIX JelCTBYIOLLMM 3aKOHOAATENBCTBOM, @ Takke 3a KaYecTBO YCIyrvt B Criyyasx:

6.3.1. B cnyyasix ucnonb3oBaHus [onb3oBaTenem HencnpaBHOro Uk He cepTUdULMPOBaHHOTO Monb3oBaTeNbCKkoro 060pyA0BaHNS UK NPUCOEANHEHNS K JIMHUN MHBIX MPBOPOB 1
CamOBOJbHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

6.3.2. B cryyae ucnonb3osaHus Monb3osatenem Momnb3oBatensekoro 060pyaoBaHNs, NpUoBPETEHHOTO Y TPETLIX ML,

6.3.3. Heka4yeCTBEHHON WUV HeNpaBUMbHOM HACTpoky Monb3oBaTenbckoro o6opyaoBaHus u/unu Mpunoxerus camum Monb3oBatenem;

6.3.4. HenpaBunbHOro MUcnonb3osaHus Monb3osaTtenem MNonb3osatensckoro 06opyaoBaHus, Mpunoxexns;

6.3.5. ncnons3oanus Monb3osaTenem kabens, He COOTBETCTBYIOLErO YCTaHOBMEHHLIM TpeboBaHuam cnonHuTens;

6.3.6. ncnons3osanve lNonb3oBaTenem kabens, MMEIOLLEro BHELLHWE U BHYTPEHHNE MOBPEXAEHNS;

6.3.7.HenpaBunbHOM Npoknagku camum Monb3oBaTtenem kabens JinHum;

6.3.8. 33 06pbIB (3aMblkaHWe) JTuHUM M/MnM MHBIE HEMCNPABHOCTY, BO3HMKLLME MO BiHE [Monb3oBaTens unu TpeTbUX nuL.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B O P A
7.1. Kaxgblit n3 3aka3os, 3aknoueHHbIX B pamkax [loroBopa, BCTynaeT B cuny € AaTbl ero nognucanus obenmn CTOpoHaMu M AeCTBYET B TEYEHNE HEONPEAENEHHOrO CPOKa, ECrv B
3akase He ykasaHo uHoe. [leiictBue noboro 13 3aka3oB MoXeT ObITb OTMEHEHO NOANMCaHMeM Apyroro 3akasa B cryyae, ecn Monb3oBaTenb ykasan Takoe ycrosue B HOBOM 3akase.

7.2. VicnonHutenb B COOTBETCTBMW C AEACTBYHOLWMM 3akoHopaTenscTBoM PO Bnpase pactoprHyTb [oroop u/vnu nioboit n3 3akasos B nboe Bpemst B OOHOCTOPOHHEM NOpPSAKe,
nnCbMeHHO yBeomuB [Monb3oBaTens 0 pacTopxeHun He nosaxee, yem 3a 1 (Oank) fAeHb Ao Tpebyemoit AaThl pacTop)eHus, ecrin 06bEKTUBHbIE TEXHUYECKVE, 3KOHOMUYECKVE MPUYNHBI
1 VHbIE MPUYMHBI HE MO3BONSIOT AanbHewllee npepocTasneHne Ycnyr. IMpu atom Menonkutens Bosspalaet Monb3osatento lnaty, ynnayeHHylo UM B MOpsake npeponnatbl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM MUCbMEHHOTO 3asBnenus Monb3oBaTens, ogopmneHHoro B Mectax paboTbl ¢ [Nonb3oBaTensmu, ycTaHOBNeHHbIX Mcnontutenem. [orosop
(3akas) B cryuasix pacTop)eHust No MHMLUMaTvBe VicnonHutens ByneT cuuTaTbCs pacTOPrHyTbIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpalleHus Monb3oBatento AocTyna K
Ycenyre UcnonHutenem.

7.3. Tonb3oBaTensb npy ycroBuu onmnatbl hakTU4ECkU MOHECEHHbIX VcnonHuTenem pacxofoB no okasaHmto Monmb3oBaTento Ycnmyr, a Takke onnatbl MOTPEBMEeHHbIX A0 MOMEHTa
pactopxeHust [loroBopa u/unu noboro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop w/unu ntoboit 13 3aka3sos B noboe BpeMst B 0HOCTOPOHHEM MOPSiAKE MyTEM NOAAYM MMCbMEHHOTO
3asBneHus McnonHuTenio o0 pacTopkeHuu B MecTax pabotbl ¢ [Monb3oBaTtensmu, YCTaHOBMEHHbIX McronHuTenem, ecnu WHOe He ykasaHo B HacToswem OnucaHun w/vnm
cooTBeTCTBYtOLEeM 3akase. [loroBop (3aka3) OymeT cumTaTbCs pacTOPrHYTbIM, @ OKa3aHWe YCryr NpekpalleHHbIM CO [Hs, ChefylowyM 3a OHeM nonyyenust VcnonHutenem
COOTBETCTBYHOLLErO 3asBneHus [onb3oBaTens, ecnv 6ornee No3gHWA CPOK He MpedycMOTpeH 3asiBneHnem [lonb3oBatenem. B ykasaHHom cnyyae ¢ Jiuuesoro cyeta Monb3osatens
CMUCBIBATCA AEHEXHble CPeLCTBa 3a (pakTuyeckoe Bpems nonb3oBaHust Ycnyramu Wcnonwutens no Tapudam Wcnonwutens. OcTaBluimecs AeHEXHble CPELCTBA BO3BPaLLAKTCH
lMonb3oBatento.

7.4. B cnyyae pactopxenus [loroBopa unu npekpalieHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefjocTaBneHuto [OCTyna BO3BpaTy He
MOANEXUT, 3@ UCKMIOYEHNEM CryyaeB pacTopkeHus [loroBopa w/ium npekpaluenus aenctsus 3akasa (3aka3oB) 4O MOMeHTa okasaHus [lonb3oBaTento Ycnyru no npefocTaBneHuno
focryna.

8. TIPOYVE 'Y C 10 B /5] 10000000000
8.1. B cnyyae nameHeHus pekeuauto Mcnonutens, VcnonHutens yBegomnsieT 06 aTom Monb3oBatens nyTem pasmeLLeHnst COOTBETCTBYHoLLEro coobluermus Ha Caite.

8.2. B cnyyae ecrnn McnonHuTento He npefocTaBieHo NMPaBo MMM Ha Hero He BO3NoXeHa 0653aHHOCTb N0 OHOCTOPOHHEMY M3MEHEHMIO YCroBWi [loroBopa, B TOM YMCHE B OTHOLLEHWM
CYLLECTBEHHBIX YCIOBUA, TO U3MeHeHWst B [JoroBop 0ocopMASOTCS 3aKnio4eHUeM [ONOMHUTENbHOMO COrnalleHus. 3akmoyeHue LOMOMHUTENbHOMO cornalleHns mexay CTopoHamu
NPON3BOLANTCS MyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXAAtoWMX cornacve MMonb3osaTens Ha u3MeHeHue [lorosopa B nopsiake, NPeAyCMOTPEHHOM MPEANoXeHNeM
Wcnonnutens. O HeobxognmocTi M3meHeHUs [loroBopa myTem 3aKmioyeHnst JOMONHUTENBHOTO cormallenns Mcnonnutens yBepomnset [Nonb3oBatens nobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPEACTBOM pa3smellenns yegomnenus Ha Caiite, oTtnpasnenns SMS-coobLueHuit, MOCPe[CTBOM SMEKTPOHHOW MOYThl, MO TenedioHy, B MecTax pabotsl ¢
Monb3oBaTensamu v 7.4.) He no3aHee, Yem 3a 5 (MTb) AHEN A0 MOMEHTA 3aKM4eHNst AONOMHUTENBHOTO COMALLEHMS), ECTIM MHOE HE NPELyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.
Ecnu nHoe He NpedycMOTPEHO YCMOBMSIMI AOMOMHUTENBHOTO COTMALLEHWsl, MOATBEPKAEHUEM 3aKMKOYEHUS [OMOMHUTENBHOMO COMMalleHNs Co CTOpOHbI Momb3oBaTenst sBNseTcs
npoJomKkeHne nonb3oBaHus [onb3oBatenem Ycnyramu nocne ykasaHHOW B [OMONHUTENBHOM COMMALLEHUNM faTbl ero BCTYNneHWs B cumy. B wHbIX cryyasx npu uaMeHeHuu
Wcnonnutenem ycroswii loroBopa McnonHutens 06513aH yBegomuTs 06 3ToM Monb3oBatens nyTem pasMeLLeHnst COOTBETCTBYHOLLEN MHApOpMALIMM B CPeLCTBAX MacCoBO MHE(OpMaLm
nvnu B Mectax paboTsbl ¢ Monb3oBaTensmu, a Takke WHbIM Crocobom Mo ycMoTpeHuio Mcnonutens He meHee, yeM 3a 5 (1siTb) AHEi, ecrv MHble cnocobbl He MPeLyCMOTPEHbI
[elCTBYHOLLMM 3aKOHOLATENbCTBOM.

8.3. B COOTBETCTBMM C [eiCTBYIOLMMM HOPMATVBHO-NPABOBbIMM akTamum P®, B TOM uucre O MepcoHamnbHbIX AaHHbIX, obpaboTka nepcoHambHbIX AaHHbIX, MPEfOCTaBMEHHbIX
Monb3oBaTenem npyu 3akmioyeHnn 1 ncnonHeHn CTopoHamm 06s3aTenseTB no [loroBopy, OCYLECTBASETCS C LENbio NCronHerus TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Yenyr,
OCYLLECTBNEHUS PAcyeToB, MH(OPMUPOBaHUS 06 Ycnyrax, BKMKYas O Hanu4uM 3af0IKEHHOCTH, PacCMOTPEHUSI MPETEH3WI 3a YCRyrM W B WHbIX LENsiX, HepaspbiBHO CBSA3AHHBIX C
ucnonHeHvem [orosopa. C MoMeHTa 3aknioyeHus [loroBopa W [0 NpeKpalleHus MCMONHeHMs no Hemy obsizaTenbct8 CTOpOHamMu, B TOM YWCTIE WCMOMHEHWs TpebosaHui
3akoHopatensctea PO, VicnonHutenb BnpaBe OCyLieCTBNATL cOOp, cUCTEMaTU3aLMI0, HaKOMMeHWe, yTouHeHne (OBHOBMEHWE, U3MEHeHe), N3BMEYEHNe, UCTONb30BaHKe, nepefady
(pacnpocTpaHeHve, NpefocTaBneHne, JOCTyn), GrokupoBaHWe, XxpaHeHue, obe3annunBaHue, yAaneHue, YHUYTOXEHWe MepcoHanbHbIX AaHHbIX C WM Be3 MCnonb3oBaHWS CBOMX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. Iliobble yBegomnerus McnonHutenem Monb3oBatens, eCnu MHOe He MpeaycMOTPEHO HacToswmM OnucaHueM, 3aka3oM HanpaBnsitoTes Monb3oBaTento NoCpPeaCcTBOM 3MEKTPOHHOM
MoyTbl MO afpecy, ykasaHHomy B [loroBope unv 3akase, NOCPEACTBOM TenedOHHOM CBA3M MMM NyTeM pa3MeLLieHns yBeAOMIEHMA Ha cooTeeTcTBylollem Caitte. [liobble yBeaomneHns
Monb3oBatenem VcnonHuTento, eCriv MHOe He MpeycMOTPeHO HacToswmm OnucaHueM, 3aka3om, BKItOYas yBefoMmneHns o6 oT3biBe npegocTaBneHHoro Monb3oBaTtenem cornacus Ha
06paboTKy CBOMX NEPCOHambHbIX AaHHbIX B CryyasiX, AOMyCKaeMbiX AEACTBYIOLWWM 3aKOHOAATENLCTBOM P®, OCYLECTBNAITCS MyTEM COCTABMNEHUS MUCbMEHHOrO 3asBMEHNs,
ohopMnsiemoro B MecTax paboTsl ¢ Momnb3oBaTeNsiMuU, YCTAHOBNEHHBIMU VicnonHuTenem.

8.5. CTOpOHbI MPU3HAIOT paBHYIO HOPUAMYECKYIO Cvry cOBCTBEHHOPYYHON MoAnMcH, hakCMMUIBHOTO BOCTpoM3BeaeHus noanmcy, nubo moboro aHanora COBCTBEHHOPYYHOW NOANMCH
WcnonHutens, BOCNPOW3BELEHHOTO C MOMOLLI0 CPEACTB MEXaHUYEeCKOro WM MHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBSi3aHHbIX C €ro MCMONHEHWEM,
3aKIMIYEHNEM UK NPEKPALLEHVEM.

8.6. Ecrv Monb3oBaTens UMeeT nepef VicnonHutenem 3afomkeHHOCTb no onnate Ycnyr no [orosopy w/iunu aan McnonHuTento cOOTBETCTBYIOLLEE YkasaHue (MpW YCroBUW cooBLeHNs
Monb3oBaTenem Homepa [loroBopa M COOTBETCTBYtOLErO 3akasa unn UHOWM MHGOpPMAaLK, NO3BONAIOLLENA AOCTOBEPHO YCTaHOBUTL NIMYHOCTL Monb3oBaTens, B TOM Yucne — NaponbHOro
CroBa, B Cnyyae npepocTaBneHus VcnonHutenem Takoii BO3MOXHOCTU omnb3oBaTento. VcnonHuTenb MMeeT npaBo OTKMOHWTbL COOTBETCTBYIOLLMIA 3anpoc [lonb3oBaTens B crnydae
COOBLLEHNS HEMONHON WM HETOYHOI MHEbopmaLum), To McnonHutens BnpaBe HanpaBWTb MOCTynaiolMe AeHexHble cpeactBa oT WcnonHutenst no floroopy, WHbiM [loroBopam,
3aKMoYeHHbIM ¢ McnonHutenem, unu otaensHbIM 3akasaM nnatexu Ha apyroit Jluuesoit cyet Monb3oBatens, B TOM YuCne 1S NoralueHnst o6pasoBaBLLECs paHee 3a0mKEeHHOCTU
Monb3osatens. MMpu aTom Ha JuueBoit cyeT Monb3oBaTens, N0 KOTOPOMY NPOU3BOANICS NNATEX, 3a4MCIIAETCH CyMMa 33 BbIYETOM [JEHEXKHON CyMMbI, HanpaBneHHo! Ha Apyroi Nuuesoi
cyeT lMonb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsX JeHEXHbIX cpeacTB McnonHuTens 06s3aH yBenomuTb Monb3oBaTens nyTem TenedoHHOTO COOBLLEHNS Ha KOHTAKTHbI TenedoH
UNK MHBIM 06pa3oM Mo YCMOTpeHUto McnonHutens.



8.7. Mpn HEUCMONHEHUN UMM HeHaAnexalleM WUCronHeHuW VicnonHutenem obsi3aTenscTe no okasaHuto Ycnyr Momnb3oBatento Ao obpalleHus B cyn npenbssnsieT VcnonHutento
NUCbMEHHYIO MPETEH3NI0 C MpunoxeHuem konuu [loroopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANsi PACCMOTPEHUS MPETEH3MW NO CyLLecTBy AoKyMeHTOB. MpeteHauu Monb3oBaTens
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKoHOAATeNbCTBOM Poccuiickon ®eaepauium.

8.8. Bee cnopbl CtopoH no [loroBopy 1 B CBS3M C HUM, MO KOTOpbIM CTOPOHbI HE MOTYT MpuiTW K 06OIAHOMY COrnacuio, NepeaaloTcs Ha paspelleHne cyaa B COOTBETCTBUN C
TpeboBaHMAMM 3aKOHOLaTENLCTBA N0 MECTY HaxoxaeHus MomeLyerms Monb3osatens.

8.9. Moanucanunem [orosopa lMonb3oBaTenb NoATBEPKAAET CBOE cornacve Ha pasmelleHne CKY[] WcnonHuTens B MecTax obLLErO NOMb30BaHWs B MHOTOKBAPTUPHOM [JOME, B KOTOPOM
pacrnonoxeHo omeLyerne;

8.10. MognncaHnem [lorosopa [lonb3oBaTens NOATBEPXAAET CBOE COIMACMe Ha PasMeLeHUe PeknaMmHbiX W MHAOPMALMOHHbIX MaTepuanos McnomHutens B mectax obiyero
nonb30BaHNA B 3[aHNI, CTPOEHUIN, COOPYXXEHUH, B KOTOPOM PacronoxeHo MomeLleHre.

8.11. ins uenei okasaHus Ycnyru McnonHuTens 3a cBOW cyeT ycTaHaenueaeT O6opyaoeatue obLuero nonb3oBaHus W JTuHum, KoTopble SBNSOTCS COBCTBEHHOCTLIO VicnonHuTens Ha
nepuog, okasaHus Yenyr.

9. AHTUKOPPYNLMOHHbIE TP E B OB A H /A 51 15—
9.1. Monb3oeatens 06s13yeTcs cobnoAaT NPUMEHUMOE POCCUICKOE 3aKOHOAATENbCTBO, BKITKOYAS, HO HE OrpaHN4MBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTMBOAENCTBIW KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmm (0TMbIBaHWIO) JOXOLOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (iHAHCMPOBaHMIO TEppOpHU3Man

1 3aKOHOAATEMNbCTBO WHbIX FOCY4APCTB MO MPOTUBOAENCTBMIO KOPPYNUWM W MPOTWUBOAEWACTBMIO feranu3aumy (OTMbIBaHMIO) [LOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENbCTBOY).

9.2. Tpn ncnonHeHun ceoux obsizatenscT8 no [oroBopy, Monb3oBaTenb, ero addunmpoBaHHble NWUa, NPeACTaBUTENM HE COBEPLUANT Kakux-nnbo AeicTBMid (0TkasblBatoTcs OT
Be3peicTBus), KoTOpble NpoTMBOpEeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YKCTE, BO3OEPXKMBAKOTCA OT MPSAMOTO UM KOCBEHHOTO, NIMYHO W Yepes TPeTbUX
N1y, Npeanoxexus), obellanus, faun, BbIMOraTenbCTBa, NpockObl, COTmacust Mony4YnTb W MONyYeHUs B3STOK B Mool dopMe (B ToM uucre, B POPME [EHEXHBIX CPEACTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, MMYLLECTBEHHbIX MPaB UMW MHOW MaTepuUanbHOW /N HemaTepuanbHOi BbIrodbl) B NOMb3y UM OT Kakux-nbo nuu Ans Oka3aHUs BUSHUS Ha WX AEACTBUS Ui
peLLeHst C LeNbio NofyYeHus Ntobbix HENPaBoOMEPHbIX NPEUMYLLECTB UMK C UHOW HENPaBOMEPHON LIENbIO.

9.3. MNonb3oBaTenb HeCET OTBETCTBEHHOCTb 3@ COBEPLUEHME KaKNX-NMBO AeMCTBUIA, KOTOPbIE MOTYT MPUBECTY K HApYLUEHWID AHTUKOPPYMNLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHON
HapyLueHus McnonHutenem AHTUKOPPYNLIMOHHOO 3aKOHOLATENbCTBA B pe3ynbTate AeicTauii [Monb3osatens.

9.4. Mpw BbisBneHnm Monb3oBaTenem cryqaes Hapylenns nonoxenui n.n.9.1, 9.2. Onucanms lMonb3osatenem, ero adUIMPoBaHHBIMKA NMLAMK, NpeAcTaBuTensmu, Monb3osaTtenb
00s13yeTcs B NMCbMEHHOI hopMe YBeAOMUTb 06 3TUX HapyLueHusix MicnonHuTens B Teyenue 14 AHelt C MOMEHTa (haKTUHECKOTO HapyLUEHHS.

9.5. Takke B crnyyae BO3HUKHOBEHWS Y McnonHuTens pasymHO 060CHOBAHHbIX MOAO3PEHWUA, YTO MPOW3OLLIO UMM MOXET MPOU3OITU HapyLLeHWe Kakux-nubo nonoxeHuit n.n.9.1, 9.2.
Onucanuns Monb3osaTenem, ero addunpoBaHHbIMK ULAMK, NPeACTaBUTENSMM VicnonHuTenb Bpase HanpasuTb McnonHutento 3anpoc ¢ TpeboBaHnem NpefocTaBuTb KOMMEHTapuM 1
MHEbopMaLMI0 (AOKYMEHTbI), OMpOBEpratwne UM NoATBepxAalolume akT HapyleHus B TeyeHne 14 [Heil C MOMEHTa BO3HMKHOBEHMS MOAOOHOrO poda NOAO3PeHM, a Takke
pacToprHyTb HACTOSILLMIA AOTOBOP

10. TAPU®bI HA NPEQOCTABIIEHUE YCINYTU « JOMO®OH» |
TapudbHble nnaHb!
Ne n/n HanmeHoBaHue Tapudos Tapudel, pyb. ¢ Cpoku Mpumevanus
HOC
1. |Basosbliit YkasblBaeTcs B [3a 0nH MecsiL npasneHre CKY[] ¢ NOMOLLbHO SNEKTPOHHBIX KIKUel
3akase
2. |MobunbHbIN YkasbiBaeTcsi B 3a ofnH MecsL mpaenerne CKY[] ¢ NOMOLLbI0 3MEKTPOHHbIX KIHOYE 1 MPUMOXEHNS.
3akase

3. |AyanogomodhoH YkasbiBaeTcsi B 3a ofnH MecsL| npaenerne CKY[] ¢ NOMOLLbH0 SMEKTPOHHBIX KIHoYel, MPUNOKEHNS 1 ayanoTPyOKM.

3akase

4. |BupeopomodhoH YkasblBaeTcsi B [3a 0fuH MecsiLy npaenexne CKY[] ¢ NOMOLLbI0 3MEKTPOHHBIX KIHoYeit, MPUNOXKEHNs 1 BUAEOMOHUTOpa

3akase
Tapudbl NpesocTaBneHns focTyna
Ne n/n HanveHosatne Tapudos Tapudel, pyb. ¢ Cpoku MpumeyaHns
HOC
1. |MopgknioyeHve ayamonomotoHa YkasblBaeTcs B (5 paboumx gHei. BkntovaeT: odopmnenne 3akasa, peructpaumio [lonb3oBatens, BbigeneHue Jlvuesoro cuyeta,
3akaze  (Cpok ucumcnsietcs ¢ (hopmupoanue JnHum ot OBopynosaHus obluero nonb3oBaHus Ao Monb3oBaTensckoro 06opynoBaHms
MOMeHTa BHECEHUSI [IyTeM NpOoKnagku kabensi no HapyxHOM MOBEPXHOCTU CTEHbl OTKPbITHIM CMOCOGOM M NOAKNKYEHMe
nnatbl no 3akasy  [lonb3oBaTenbckoro 060pyaoBaHMS.
2. |Mopkntouenne BiaeonomModoHa YkasblBaeTcs B (5 paboumx gHei. BkntoyaeT: odopmnenne 3akasa, perucTpauuto [lonmb3osatens, Bbigenedne JlnueBoro cuerta,
3akase Cpok ucumcnsetcs ¢ hopmmposatme NuHumn ot Obopyaosanms obLuyero nonb3oBaHus [o Monb3oBaTtenbckoro 060pyaoBaHUs
MOMEHTa BHECEHUS [1yTeM NPOKNafku kabensi no HapyXHOM MOBEPXHOCTU CTEHbI OTKPbITHIM CMOCOGOM U MOAKMIOYEHNE
nnatbl no 3akasy  [lonb3oBaTensckoro 060pynoBaHMs.

3. |MoakntoveHune cobcTBEHHOrO| YkasbiBaeTcs B (5 pabounx aHeil. Mpepoctaenexne gocTyna k Ycnyre npu Hanuuun ucnpasHoi JTuHUM (Mpu OTCYTCTBUM AENCTBYHOLLETO
Monb3oBatenbckoro  060pynoBaHMS 3akase Cpok ncumcnsietcs ¢ jjoroeopa Ha Ycnyry). BkniovaeT: odopmnenne 3akasa, peructpauuio lMonb3oBatens, BbioeneHue
Monb3oBatens MOMeHTa BHeceHs  [TuLeBoro cyeTa 1 nopkmiodeHme Monb3oBaTensekoro 060pyaoBaHms.

nnatsl no 3akasy
Tapudbl Ha ONOMHUTEMbHbIE YCITyri
Ne n/n HanmeHoBaHue Tapudos Tapudsl, pyb. ¢ Cpoku MpumeyaHns
HAC

2. |MsmeHeHne [oroBopa B CBA3W C| YKasbiBaeTcs B PasoBo
13MeHeHneM Monb3oBatenem 3akase
appeca [lomeleHns (Mpu Hamuumm
ucnpasHoi JInHumu Vicnonnutens no
HOBOMY agpecy)

3. |Mepeocbopmnenne  [oroBopa M| YkasbiBaeTcs B PasoBo
3akasa B CBA3M C  3ameHoW 3akase
Monb3oBaTens B momeLleHnu (mpu
Hanuumu JinHum)

5. |Peructpauust nepexopga c nwoboro| BecnnatHo Pa3oBo
TapucHoro  nnaHa,  BbiGpaHHoro
Monb3oBatenem Ha apyroi
TapuchHbIA nnaH




