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OMUCAHUE YCIYr¥ AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHKME YCnyr

1.1. OnepaTop cBsiau npefocTaBnseT AGOHEHTY TenemaTuyeckue YCryrv CBsiau (HocTyn Kk cetu cBsau Onepatopa CBA3W, K MH(OPMALMOHHBIM CuCTEMaM WMH(OPMALMOHHO-
TENeKOMMYHIUKALMOHHBIX CETEel, B TOM YiCrie K CeTW WHTEpHET, mpueM 1 nepefaqi TeNeMaTueckinX NEKTPOHHBIX COOBLUEHMI) /WK YCryTv CBA3M B CETU Mepefaqi JaHHbIX, 3a
WUCKIIOYEHNEM NEpedaym roflocoBOi MHKOPMALMK (COeAMHEHMS MO CETU Nepefayl AaHHbIX, 38 MCKIIOYEHEM COBANHEHUN ANS Lienel nepeaayy rofiocosoi MHGopMaLum; 4OCTyn K
ycryram nepegadu JaHHbIX, OkasbiBaeMblM ApYrAMU ONepaTopami CBA3W, CETU Nepedadi JaHHbIX KOTOPbIX B3aUMOJEICTBYIOT C ceTbio cBsiau Onepatopa casiav), (nanee — Ycnyru
CBAI3K), «Kak ecTb» 11 B TOM BUAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT MX MpeaocTaBneHusi, a AGOHeHT oGsiayeTcst onnaumsaTth YCNyrv CBA3N B NOPSIKE, B CPOKM W HA YCIOBUSX
npegycMoTpeHHbIX [loroBopoM, Hactosiwmm OnucaHuem Ycnyrv v 3akasom. Jlobast Ycnyra, okasaHue KOTopoit He Bbino NpeaycMOTPeHo Mpu 3akntoueHun [lorosopa, MOXeT GbiTb
OKa3aHa TONbKO MPY HAMMYMN TEXHUYECKON BO3MOXHOCTM [N €6 OKasaHus.

2. TEPMUHbI M ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOTo koaa WAeHTUMKaLmu;

«Ommcanme Yenyr» - HacTOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TeXHU4Yeckue OCOBEeHHOCTM W npaBuma NpesocTaBneHus W Monb3oBaHWs Ycnmyru, a Takke npouesypy
B3aumopeiicTens CTOPOH B pamKkax npefocTaBneHns Ycnyrn u gpyryto HeobBxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NOCTynatolmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHoMy [loroBopy Wnu OTAenbHbIM 3aka3aM B CHET MoralleHus paHee
06pa3oBaBLLeliCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaeMblit CTopoHamu B pamkax [lorosopa, copepxalinii MHcopmauuio of Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas NMMHUSY - MUHUS CBSI3W, coeduHsiolas Monb3oBaTenbckoe (OKoHeuHoe) obopynoBaHue ¢ Yanom cesisn CeTn OnepaTtopa CBSI3W, Haxodswascs B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecneveHue, KOTOpble MOTYT ObiTb yCTaHOBMEHs! B MOMeLeHusX B Lensx npegoctaenequs Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHe 1 nonb3oBaHue B AeHb NpedocTaBnenns goctyna k Cet no AKTy caadun-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb ObopyaoBanus, a Takke CTOpOHa, KOTopas ero NpeoCcTaBnseT NS OkasaHus YCIyr CBsA3W, YkasbiBaloTCA B AKTE Coaun-npuemku Yenyr no
npeaocTaBneHuto 4OCTyna;

«Monb3oBaTenbCckoe (OKoHe4Hoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY AN MOAKNIYEHUS K Y3y CBA3W C NOMOLUbI0 ABGOHEHTCKOI MUHMK, HaxoasLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 0bopynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yenyr CBA3u, 3aperncTpupoBaHHbIil TexHuueckor cnyxboi Onepatopa cBsau;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, Yenyrv cesasu 1 [lononHutenbHble yenyru);

«Ycnyra cBA3n» — [eATENbHOCTL NO npuemy, 06paboTke, XpaHeHto, nepeaaye, 4ocTaBke COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYMHOCTb AeicTauiA OnepaTopa CBs3y, HanpaBneHHbIX Ha 0BecneyeHne BOIMOXHOCTM Oka3aHust AGOHEHTY YCnyr CBA3W 1 BKITIOYAIOLLNX
cbopmupoBaHne ABOHEHTCKON NMHUM 1 MPUCOEOMHEHME C ee MOMOLbIo [1onb3oBaTenbCKoro (OkoHeuHoro) obopypoBaHus AGOHeHTa k Yany cBsau, odopmneHve [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBucumocTn OT Buga mpepfoctaBnsieMoit Yemyr CBS3v YCnyru no npefocTaBheHnio AoCTyna MOryT BKMKOYaTh B cebs
ocylecTeneHne OnepaTopom CBS3M UHbIX AECTBUIA, MPefyCMOTPeHHbIX BblopaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBs3 B JOMOMHEHME K MHBIM Ycnyram no [loroBopy Npu Hanu4ni TeXHUYECKON BO3MOXHOCTH;

«Tapudbl Ha Yenyruy» (Tapudel Onepatopa cBssn) — ycnosus onnatsl Yenyr OnepaTopa CBSau, KOTOpbIe BKioYaloT B cebs: Tapudbl NpefocTaBnerns AocTyna, TapudHble nnakbl,
Tapudbl Ha AOMOMHUTENbHbIE YCNYTY;

«Tapuchbl NpefocTaBneHNs [OCTyNax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatkl Ycnyru no npeAocTaBneHnto 4oCTyna;

«PacyeTHbIit nepuoay» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro MecsLa, B KOTOPOM Bbinn okasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;

«TapucHble NnaHbI» - yCroBys NOMNb30BaHNS 1 ONnaThl YCIyr CBS3u;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBEHNs 1 OnnaThl [JonONHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopom casian ABOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBs3n, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KOTopblit ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBUCALLeit OT
obbema dakTM4ecku NonyyeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME YHKLMN CUCTEM KOMMYyTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTensHble ceT, NpuHaanexatime OnepaTtopy CBA3u Ha NtoboM BeLHOM NpaBe W NpeaHa3HaueHHbIe Ans okadaHus YCnyr cBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBsi3W, rae MoxeT BbiTb ycTaHoBNeHo ObopynoBaHve AN npefocTasnenns Ycnyr no [lorosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-nMbo BELLHOM Npase;
«TexHonorvs gocTyna*» - MeTog npefocTaBneHuns foctyna AboHeHTy k CeTu:

o Fast Ethernet - TexHonorus npegoctaenerus foctyna k Cemn ¢ ucnonb3oanmem UTP 4 kabens ans nepeaaum aaHHbIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethernet - TexHonorus npegoctaeneHnst goctyna k Cetn ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTbo 0 1 [6uT/cek;

*Mpy HanWU4MM TEXHUYECKOIA BOBMOXHOCTH.

«OCHOBHOI TapuchHbIN MNaH» - TapudHbIi NMaH, KOTopbIi onpeaenseTcst AGOHEHTOM B MOMEHT 3akntouenus [loroBopa, akTMBMPYETCS NpW NPefocTaBneHy A0CTyNa K Yenyre u MoxXeT
ObITb N3MeHeH B panbHeiilem AGOHEHTOM MyTeM aKTWBaLM OpYroro OCHOBHOTO TapuchHOTrO nnaHa, AENCTBYIOLIEro B MOMEHT aKTMBaLyM, He MO3AHee MOCneaHero ynucna mMecsua,
npeaLLecTBYIOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHomy nnaHy. V3meHeHHbIi ocHOBHON TapudHbI nnaH OyaeT feiicTBoBaTb C 1-ro uucrma criedyrolero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapucHbIi NnaH AENCTBYET A0 MOMEHTa aKTUBaLWM MHOTO TapudHOro nnaHa, AECTBYHOLLEr0 Ha MOMEHT aKTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1onoNHUTENbHLIA TapuUdHbIA NRaH, ECIM UHOE HE NPeLyCMOTPEHO ycroBusiMu TapudHoro nnaHa. B cnyyae ecnv AGoHeHT
He M3MeHUN TapuchHbIN NMnaH, To B CrieAytoLeM MecsLe [eiCTBYET TapudHbI NnaH npeablayLlero Mecsua. AGOHeHTCkas nnata no ocHOBHOMY TapudHOMY NnaHy, a Takke nnara 3a
BnageHve 1 nonb3osaHue OBopynoeaHvnem (B cnyvae, ecnu ObopyaoBaHve nepefaHo BO BriafieHWe M morb3oBaHne ABOHeHTa) cnmcbiBaetcs ¢ JluueBoro cyeta ABoHeHTa
aBTOMaTUYECKM B NONHOM 0ObeMe He no3aHee 1-ro yucna MecsiLia NonbL30BaHUs YCnyro, Nocne Yero NpoucXoAMT aBTOMaTMYeCKast akTUBaLys OCHOBHOTO TapudHOro nnawxa, ecnu uHoe
He npeaycMOTPeHo HacToswmM OnucaHnem yenyru. B cnyyae oTcyTcTBus Ha 1-0e Yucno TekyLuero Mecsla Ha Jiuesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3mepe aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapucHOMy nnaHy, a Takke nnaTbl 3a BnageHue v nonb3oBahue Obopynosanuem (B criyyae, ecnv ObopyaoBaHWe nepefaHo BO BrafeHue U Nonb3oBaHue
ABoHeHTa) 1 npu 3a4ncneHnn B fanbHeliweM A0 15-ro uucna Tekyllero mMecsila BKIKOYMTENBHO Ha JIMLEBOW CHET AeHEeXHbIX CPeACcTB A0 pa3vepa abOHEHTCKONM nmathl, Nnathl 3a
BnageHve 1 nonb3oBatue OBopyaosaHueM (B cnyyae, eciv OBopyaoBaHue nepeaaHo BO BiafeHye W Nonb3oBaHue ABOHeHTa) aboHeHTCkas nnaTa no 0CHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a Bnagexve 1 nonboBaue OBopynoBaHMeM crncbiBaeTcs ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTu4ecku B MonHoM obbeme, Nocre Yero NpouCXOaUT aBTOMaTUYecKas
aKTMBaLms OCHOBHOTO TapudhHOro nnaHa, AeCTBOBABLLErO B NPpeaplayLieM MecsLe, Nnbo MHOro paHee akTUBMPOBAHHOTO AGOHEHTOM Ha TEKYLLMI Mecsil, OCHOBHOTO TapudHoro nnaxa,
ecnn Hactosiwmm OnucaHueM ycnyrv He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCRyrami CBS3W BHE 3aBMCMMOCTM OT Hanmuuus Ha JMLEBOM cyeTe AEHEXHbIX CPeACTB,
BOCTaTOMHbIX ANs akTUBaLum TapudHoro nnaxa. Mpu 3auncnequm nocne 15-ro yucna TekyLero mecsita Ha Juuesol cyeT ABOHEHTa AeHeXHbIX CPeAcTB A0 pasmepa aboHEHTCKOI
nnatbl N0 0CHOBHOMY TapuchHOMY nMnaHy, nnatkl 3a BnafeHue v nons3oaHne OBopyaosaHnem (B cnyyae, ecnv ObopynoBaHMe nepeaaHo BO BnajeHWe 1 nomnb3oBaHue ABOHEHTa),
ABOHEHT [0MKEH CaMOCTOSTENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OAMH U3 YkasaHHbIX Ha caiiTe Onepatopa cBsi3u B pasgene «/uHbIit kabuHeT» cooTBeTCTBYIOWMX TapnHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTUBaLWK, ecnin HacToAwmM OnucaHem yenyrv He NpesycMOTPEHa BO3MOXHOCTb NOMb30BaHMA YCnyramu CBS3W BHE 3aBMCUMOCTM OT Hanu4ns Ha
JIueBoM cueTe EHeXHbIX CPEACTB, AOCTATOMHbIX AMst akTBaLumu TapudHoro nnaHa. AGOHEHT Bnpase B NtoBoii eHb TekyLiero Mecsilia akTUBUpOBaThb 4PYroit OCHOBHO TapudHbIA
nnaH, [eiCTBYIOWMIA Ha MOMEHT aKTUBaLMK, Ha TeKyLLMA MECSIL| C NepecyeToM NMnaTbl 3a MoMb30BaHWe YCryramu no npasunam, yCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnydae
npu n3meHeHnn 6e3nuMuTHOrO TapudHoro NnaHa Ha Apyroit 6e3NMMUTHBIA TapudHBIA MTaH KONMMYECTBO M CTOUMOCTb MOTPEBNEHHOrO A0 MOMEHTa akT1BaLWMW HOBOrO TapudHoro nnaHa
Tpadmka nepecynTbIBaeTCA C 1-ro uucna Tekyliero Mecaua Ha YCroBusix BHOBb BbIGpaHHOrO ADOHEHTOM B kayecTBe OCHOBHOTO TapudHoro nnawa. Mpu U3MEHEeHUN OCHOBHOMO
TapuchHOro nnaHa B TekyLLeM MecsiLie MoNb3oBaHWe YCcnyramv BO3MOXHO Npyu Hanmuuv Ha fueBom cyete ABOHEHTa Nocre akT1BaLMN HOBOTO OCHOBHOTO Tapu(HOro nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKON NnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMY MiaHy, ecnu HacTosimm OnucaHmem yenyrv He npefycMOTpeHa BO3MOXHOCTb NOMb30BaHMS Ycnyramu
CBS3M BHE 3aBMCMMOCTM OT HanM4ns Ha JLeBOM cyeTe AEHEXHbIX CPEACTB, [OCTATOYHbIX ANA akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMy OCHOBHOMY TapudHOMY
nnaHy nocne ero akTeaLu CMCHIBAETCH B MONHOM OObeme, He3aBUCMMO OT KOMMYECTBA [HeN (haKT4eckoro nomnb3oBaHus Ycnyramu. pasuna uameHenns TapudbHoro nnaqa
yKa3aHbl Ha cainte Onepatopa cBsi3u. B TeueHre ogHOro MecsiLa BO3MOXHa aKTMBaLMsS TOMbKO OAHOM0 OCHOBHOMO TapugHOro nnaxa. Hanuune akTMeBMpOBaHHOTO OCHOBHOMO TapudHOro
nnakxa siensietcs 06s3aTenbHbIM YCroBUeM AN NONb3oBaHNs YCnyroi.
«[lononHUTeNbHbIA TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHbI ABOHEHTOM nocre 3akntoyeHns [loroBopa 1 NpefocTaBneHns JocTyna aboHeHTy No OCHOBHOMY TapudHOMY
nnaHy AONOMHUTENLHO K HeMy. ADOHEHT MOXET MOAKNIUMTL OfMH [ONONHNTENbHbIA TapUHBIA NNaH, AOCTYMHbIA ANS NOAKMIOYEHNS, AENCTBYIOMX HA MOMEHT akTuBaLym. MepeyeHb,
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YCIOBMS aKTUBALIMM, MOMb30BAHUS W CPOK AENCTBUSI TapuehHbIX MaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBAHBI B KAYECTBE JOMONHUTENbHBIX K OCHOBHOMY TapuHOMY nriaHy, ykasaHbl Ha
calite onepatopa CB3W. [lononHuTenbHble TapudHble MnaHbl MOTYT He WCMOMb3oBaTbcsi abOHEHTOM. Hamuume aKTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
obs13aTenbHLIM AN MOMb30BaHNS AONONHUTENBHBIMU TapudHbIMU NRaHamu.

TepmuHbl, Ucronb3ayemble B [oroope, B Onucaum Ycnyr u npuHUMatoTces, Takum 06pa3om, kak oHu onucaHbl B Onucanuu Yenyr. WHble ycrioBus, ykasaHHble B [JoroBope, AENACTBYHOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHuem Ycnyr unu 3akasoM He npeaycMOTPEHO Apyroe.

3. TEXHWUYECKME NOKASATENN N TEXHWUYECKWKWE HOPMbI YCITYTY CBA3KN

3.1. Opranu3aums goctyna k Ycnyram cesisu ocyLyecTensietcs no TexHonoruu Ethemet ¢ ncnons3osannem npotokona PPPoE nu6o 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOro Tapuda 1 cTaHgapTa nogkmtoderms. [ins Gigabit Ethenet coctaBnsiet He 6onee 1 F6ut/c, ana Fast Ethemet - He
Bonee 100 MéuT/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyma u obpatHo) PING-naketa mexay Monb3oBaTenbckiuM (OKoH4eHHbIM) obopyanosaHnem AboHeHta v CeTblo OnepaTtopa CBsiav B
cpeaHeM 3a Mecsil| He AomkHa npesbiwwaTh 80 Mc.

3.4. [locToBepHOCTb Nepeaayn MHGopmaLmn — gonyckatoTes nckaxeHus He 6onee 0,1% ot obbema nepesarHoi MHopMaLwK B TeyeHne PacyeTHoro nepuoaa.

3.5. BoamoxHas noTeps nakeTos Mexdy MaructpanbHbiMi yanami Cetn OnepaTopa CBS3u He AomkHa npesbiwaTh 1% 3a PacyeTHbln nepuog.

3.6. Cropoctb goctyna k Cetu WHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - go 1 Féut/c, ecnv nHoe He NpefyCMOTPEHO COOTBETCTBYIOLMM TapHHbIM NiaHoM.
3.7. foctyn (B TOM YMCnie ckopocTb AocTyna) k pecypcam CeTun VIHTepHET, npaBamu Ha ynpaBnexue koTopbiMi OnepaTtop cBsiav He 0bnaaaeT, He rapaHTUpyeTcs.

4."YCIOBWA OKAIAHWA'Y CITYT CB 311 s

4.1. Tpu nonb3osaHum Ycnyramu cesian Onepatopa cBsian AGOHEHT npuHuMaeT Ha cebsi obsi3aTensCTea.

4.1.1. Wcnonb3oBaTb ANS MONyYeHUst YCRyr CBS3W MOAEMbI, KOMMbloTEpHOe 0BopydoBaHue W nporpammHoe obecnevenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbCKoro
(okoH4eHHoro) obopynoBaHUs (danee - KOMNbioTep), cepTudmumpoBaHHoe B Poccn Hapnexalum obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKOHOAATeNs-CTBOM Poccuitckoit
®depepaLiuu, perucTpupoBaTh B YCTaHOBINIEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0B0pyAOBaHHE;

4.1.2. He noceinate no Cetn WHTepHET ntobyto HeneranbHy MHhopMaLio, KOTopas IPOTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY NN MEXAYHaPOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBatb CeTb MHTEPHET Ans pacnpoCTpaHeHus MaTepuanos, OCKOPOsHOWMX YenoBeyeckoe [OCTOWHCTBO, ANS Mponaranabl Hacvmns, pasxuraHus pacoBon vmm
HaLoHanbHON BPaXAbI, ANA XYNUraHCKUX U MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepefasaThb, He BOCTIPOU3BOAMTHL U He pacnpocTpaHaTh NiobbiM cnocofom nocpeacTsoM Yenyr cBsan nporpaMmHoe obecneveHme unu apyrve
MaTepuarbl, MOSTHOCTBIO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKVAMI UiV APYIMMU ipaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnagenbsLa;

4.1.5. He ncnonb3osats CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTnyeckinx SMeKTPOHHbIX COOBLUEHIIA, NPefHa3HaYeHHbIX HEONPeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npeaBapuTENbHOMO COrMacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOro COOBLEHUs, B TOM YMCRE BBUAY YKasaHWA B HUX HECYLYECTBYIOLIErO Mnn
hanbCudLMpPOBaHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOTO NporpaMMHoro obecneyeHns. B 4acTHOCTH, SBRAOTCA HEAOMYCTUMBIMK CRieayIoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mo maccoBol pacchinkoit NoapasymMeBaeTcs kak pacchinika MHOXECTBY
nomy4atenen, Tak U MHOXeCTBEHHas pacchinika OfHOMY nosyyaTento. Mo aneKTPOHHbIMM MNCbMaMW MOHMMAIOTCS COOBLLEHNS AMEKTPOHHON NOYTbI, MECCEHKEPOB U APYTX MOA0BHbIX
CPeACTB NnyHoro obMeHa NHdopmaLyen.

4.1.5.2. HecornacoBaHHasi pacchinka aNeKTPOHHbIX MUCEM PEeKNamHOro, KOMMEPYECKOro UMM aruTaLMOHHOTO XapakTepa, a Takke MUCEM, CoaepXalunx rpybbie u ockopbutenbHsle
BbIP@XEHWS U MPEATIOKEHNS.

4.1.5.3. Pa3meLyenne B noboit koHdepeHumn Usenet unn apyroi KoHgepeHumn, hopyMe 1nu 3MeKTPOHHOM CTICKE PaCChiki CTaTel, KOoTopble He COOTBETCTBYIOT TEMATUKe [aHHOM
KoHdbepeHUun unn cnucka paccoinky (offtopic). 3aeck 1 Aanee noa KoHepeHLUMeld MOHUMAKOTCS TenekoHdepeHuun (rpynnbl HoocTel) Usenet u apyrue koHdepeHLmm, (opyMbl 1
3MEKTPOHHbIE CTIMCKMN PACChINKAA.

4.154. PasvelieHve B noboi KOHEPEHLMM COOBLLEHNIA PEKaMHOr0, KOMMEPYECKOrO, aruTaLMOHHOTO XapakTepa, Wnu COOBLieHN, ComepXallux NPUNoXeHHble dainbl, kpome
CcryyaeB, Kora Takve COOOLLEHMS SIBHO paspelueHbl MpaBuiamu Takon KoHdepeHuun nmubo vx pasmelieHne Gbino COrmacoBaHo C BragenbLami Win afgMUHUCTPaTopamu Takom
KOH(bepeHLW NpeaBapuTensHO.

4.1.5.5. Paccblinka uHchopmaLmm nonyyaTensM, BbiCkasaBLUM paHee SIBHOE HexenaHue nonyyathb 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPEAOCTABMNEHHbIX NH(OPMALMOHHBIX PECYPCOB (MOYTOBBLIX ALLMKOB, aApECOB ANeKTPOHHON noyTkl, cTpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLUEHNM MOBOrO U3 BbILLEONMCAHHbIX AENCTBUIA, BHE 3aBUCMOCTY OT TOFO, U3 Kakon Touku CeTn MHTEpHET Bbinn CoBEpLLEHbI 3TN AEACTBUS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCAYXMBAHWS, PEMOHTA MN MHOTO BO3AEACTBUA Ha ABGOHeHTCKylo nuHmuio 1 ObopyaosaHue OnepaTtopa CBA3W, BKMKYAs HECOrnacoBaHHoe C
OnepaTopom cBs3u oTkmioveHne Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WUV MoBpeXaeHue ycTpoiicTa CeTu.

4.1.7. ObecneunTb NoproToBKy MomeLLeHNs CBOEBPEMEHHO W 3a CBOIA CHeT, B T. 4. obecneunTtb npoBefeHne Heobxoaumblx paboT Ha Monb3oBaTenbckoM (OKoHe4HoM) 06opyaoBaHUM
ABoHeHTa; 0becneunTb focTyn coTpyAHukam OnepaTopa CBA3N 118 Oka3aHus YCnyr, yCTPaHEHUs Henomnagok, HEUCNPaBHOCTEN, a Takke A1 MPOBEAEHNS NTaHOBO-MPOMUIAKTUYECKUX
paboT 1 MoaepHM3aLyM ceTi B cooTBeTCTBIM ¢ Onncanmnem Yenyr. B cnyyae HeobxoanmocTin 0BpalLaThCs OT CBOETO MMEHM B OpraHbl yNpaBneHust MHOTOKBapTUPHOIO XINOro AOMa, rAe
ABOHeHTY oKa3bIBatoTCa Yenyru, Ans opraHusaLmn Aoctyna coTpyaHukoB Onepatopa CBA3M B NOMELLEHNS JaHHOTO 0Ma C LieMblo YCTPaHeHUs HencnpasHocTeil Ha CeTu.

4.1.8. CoobLjatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, ABoHeHTckoi nuHumn 1 OBopyaoBaHNS, pacronoXeHHbIX B [oMeLLeHnm.

4.1.9. He npucoeanHsts kK ABoHeHTCKoi nuHum Monb3oBaTenbeckoe (0koHeYHoe) 060pyaoBaHme, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbLIM TpebOBaHMAM; MCMONb30BaTh ANs [OCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHeuHoe) 06opyAoBaHme, KOTOPOe MCTPaBHO, 1 CEPTUMULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex crnyyasx [MpepbiBaHus NpeaocTaBneHns YCnyry cBsamn 1 (unu) yxyaluerns kavectsa Ycnyr cesav OnepaTtopy CBsiau, a Takoke npeanpuHuMaTs
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE NS TakVX CITy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMM [JOrOBOPEHHOCTAMM.

4.1.11. NMpw pacTopxxeHun [loroBopa u/unm ntoboro u3 3akasos B Noboe Bpems B OLHOCTOPOHHEM NOPSsiAKe NPOM3BECTU pacyeT cornacHo N. 9.3. HacToswero Onucanus Ycnyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMU NPaBaMi Ha NOMELLEHMe, B KOTOPbIX YCTaHaBNMBaeTCs 06opyaoBaHue. AGOHEHT, He SBNAIOLMACS COBCTBEHHUKOM MOMELLEHNS
W He COCTOSILLMA Ha PErUCTPaLMOHHOM yyeTe Mo MecTy xuTenbcTBa B omelleHun, obecneunsaeT cornacve COBCTBEHHMKa AaHHOrO MMoMeLueHus Ha okasaHue Ycmyr B [aHHOM
lMomeLyeHnm.

4.1.13. CoobLjatb Onepatopy CBA3M O NPeKpaLLeH CBOETo NpaBa BriafeHus v (unv) nonb3oBaHus MomelleHnem, 060 Bcex N3MEHEHWSIX B CBOWX PeKBU3UTAX (pamumnim, nacnopTHbIX
AaHHbIX, MECTa XWUTeNbCTBa 1 T.N.) B CPOK, He npeBbilatoLmit 60 (Lectuaecsitn) aHeit ¢ MOMeHTa U3meHerus. [lo MomeHTa nonyyeHns OnepaTopom CBA3u yBeAoMreHnst oT ABOHeHTa,
a Takke npv He yBegomneHnn AboHeHTom OnepaTtopa CBAi3K okaaHHble Ycnyru onnadusatotcst ABOHEHTOM 3a BeCb Nepyoz A0 MOMEHTa NpekpalLLieHnst okasaHus Ycnyr cesau.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTcKkon nuknn 1 ObopyaosaHus Onepatopa cBsau, HaxoasLmxcs B Momellernn, 1 cobnioaermne Tpebosarmil nponssoauTens ObopyaosaHms
1 OnepaTopa €BA3M K ero aKCnnyaTauum; KkomneHcvuposaTb OnepaTopy CBA3u yObITKM B Criyyae yTpaThbl uiv noBpexaeHns ABOHeHTCkon muHum unn OBopyaoBaHus (3a MCKIIOYEHNeM
yObITKOB, BO3HWKLIMX MO BiHe Onepatopa CBs3n), pasMeLleHHbIX B [loMeLleHnn, B COOTBETCTBUM C AEWCTBYIOWWM 3akoHopaTenscTBoM 1 [loroBopom B TeueHne 3 (Tpex) aHent ¢
MOMeHTa BbicTaBneHnst OnepaTopoM CBsian COOTBETCTBYloLero cyeta. Onepatop €BsiaW 0cBOOOXAAeTC OT OTBETCTBEHHOCTW B CRyyae BO3HWKHOBEHWS MO BuHe ABOHeHTa
HencnpaBHocTeil Ha AGoHeHTCKoM nuHUM, OBOpyaoBaHMK CBA3M U TenenpuemHuke, Haxoaswwwmxcs B lMomelyeHun, npu aTom abOHEHTCKas nnata HauucnseTcs M onnaduBaeTcs
ABoHeHTOM. He gonyckaTb CaMoBOMbHOIO BCKPbITUS /UMK MOBPEXAEHUS YCTpoicTB CeTn, CaMOBOMBHOMO NOAKITOYEHNS UMW OTKMIYeHNs: AGOHEHTCKOM MUHIK.

4.1.15. He npogaBatb 1 He nepefaBatb TPETbUM NMLaM Ycnyru, okasbiBaeMble Onepatopom cBsian no [1oroeopy, a Takke He nepefasaTb CBOW npasa M 06s3aHHOCTY no [loroBopy
TpeTbiM nuUam 6e3 npeaBapuTeNbHOro NucbMeHHoro cornacus Onepatopa cas3n. Mpu HecobntoaeHM AaHHoi obsizaHHoCTW, OnepaTop CBA3N MEET NpaBo B OHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3aosaHue Monb3oBaTenbckoro (OKOH4eHHoro) obopynoBanus 6e3 napons. ExenHeBHO NpoBepsiTb Hanu4ve napons Ha Monb3oBaTenbCkoM
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06si3aH WUCKMouMTb AOCTyn MoBbix nuL B MHTEPHET ¢ ucnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTbL EXEMECSYHbIE MIATEXM 33 BNafieHUe W Nomnb30BaHWe kaxabiM ak3emnnspom O6opynosaHusi (B cnydae, ecnu OBopynoBaHuWe nepefaHo BO BnafeHue W
norb3oBaHue ABoHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, Hactosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom cas3u.
4.1.18. BHocuTb NnaTy 3a okasaHHble emy Ycnyri B nonHom obbeme 1 B onpefeneHHbie [oroBopom nopsiake 1 Cpoki. PerynapHo npoepsTb cocTosHue JMLeBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritoiaTb yCNoBUsi MapKETUHIOBBIX MEPONPUSTUA W (UMW) CrieLMarnbHbIX akLmid, NpoBoAUMbIX OnepaTopoM CBS3M, YCHOBUS KOTOPbIX pa3MelLaoTes Ha caitte OnepaTopa CBsiau,
B pamkax KoTopbix ABOHEHTY Bbink okasaHbl YCryru, v BbIMOMHATL MHble 0053aTensCTBa, NpeaycMoTpeHHsle Onucanrem Yenyr.

4.1.20. ABOHEHT MMeeT NpaBO MoracuTb 3afJomKeHHOCTb Neped OnepaTopoM CBS3M W MPUOCTAHOBWTL OKasaHue Ycnyr, obpatmBlmch k OnepaTtopy cBsaW B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBSA3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnMBaeTCs co AHS, Criedytollero 3a AHem nonyyenust Onepatopom
CBS131 COOTBETCTBYIOLLETO 3asBNEHUs, ecnv Bonee MO3AHMIA CPOK He NpedycMOTpeH 3asieneHnem ABoHeHTa. Mpu aTom ¢ AGOHeHTa BauMaeTcs nnata 3a BeCb NEPUOA NPUOCTAHOBMEHHS
0Ka3aHua YCryr CBA3M B COOTBETCTBUN C Tapudammu Ha AONONHUTENbHbIE YCIYTA.
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4.1.21. CamocTosTeNnbHO 0BeCneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHaNpPSHKEHUs, B TOM YMCTe WMMYbCHOrO, MONb30BaTeNbCKOrO (OKOHEYHOro) W (Unn) MHoro o6opyaoBaHMS,
MOAKIIOYEHHOrO K abOHEHTCKOM NuHMK. 3alyuTa OT SNEKTPUYECKOro NepeHanpskeHns JoMmkHa ObiTb ocyliecTneHa AGOHEHTOM, ¢ COBMioAeHMeM MpaBUm M HOPM JKChAyaTaLum
3MEeKTPUYECKUX NMPMBOPOB 1 C UCMONb3OBAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLWMX YCTAHOBMEHHLIM AENCTBYIOLMM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeAoTBPALLAILLNX
NPUYMHEHE BPeAa 300POBbIO 1 XI3HK, yiepba MMYLLECTBY, NOBPEXAEHUS NOMNb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOrO 06OPYAOBaHUS B pe3ynbTaTe BO3HWUKLLETO NepeHanpsikeHus.
ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsiKeHe MOXET NOCTYNUTb MO CETSM nepeaayn AaHHbIX (TenedoHHble, TenerpadHble, KOMNbIOTEPHbIE CETH) C UCNIONb30BAHNEM Pa3NUYHBIX CPeS,
nepeaayn faHHbIX (NEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YMCIIE ONTUYECKOI) M 3NEMEHTOB KpenneHns aboHeHTCKON NHIK. NepeHanpsikeHns Ha aBOHEHTCKON NMHW NOSBNAIOTCA
no HesasucaLm ot OnepaTtopa cBA3n 06CTOATENLCTBAM, MPY FPO30BLIX, ANEKTPOCTATUYECKNX Pa3psAaX, HaBeAeHUM NapasnTHBbIX TOKOB NPW FPO30BLIX Pa3psAaX, BO3HUKHOBEHWN TOKOB
NPV KOMMYyTaLMW MOLLIHBIX WHOYKTUBHBIX HArpy30K B CUIOBOW CETU, HAKOMMEHWM CTAaTUYECKMX 3apSA0B HA BO3AYLUHBIX MUHUAX, HABOAKAX OT BbICOKOBOMBTHBIX MUHMIA 3eKTponepeaay,
3aMblIKaHUs CUMOBON CETM UMM BbICOKOBOMbTHON MMHIM 3MIEKTPONepeAayn 1 Npoumx TEXHOTEHHbIX U (popc-MaxopHbix obcTosTenbcTax. MepeHanpsikeHne Ha abOHEHTCKOI NMHUN W
anemeHTax kpennexns aboHEeHTCKOM IMHUI MOXHO HabnioAaTb, kak NP KOTTEPKHON 3aCTPOIiKe, Tak U B MHOTOKBAPTUPHOM XWnom fome. ABOHEHT 0653yeTcs nepes NOAKMIoHEHNEM Ui
oTKNMioYeHnem kabens ot O6opynoBaHWs Bcerga BblkmiodaTh anekTponutanne OB6opyaoBaHWs, KOMMbIOTEPOB, MHOrO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNEeACTBS B Cyyae HecobniofeHnst ADOHEHTOM HacTOSILLEro NyHkTa Onmcanms ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, agpecos, TenedoHOB M T.N.) TPETbMX MWL, KPOME CryyaeB, Korga 3Tv nuua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO NPeAOTBPALLEHMIO UCMONb30BaHNs pecypcoB CeTw VIHTEpHET TpeTbiMW nuuamu OT ero uMeHu (obecneunts
COXPaHHOCTb FIOMVHOB, Naporen 1 NPOYMX KOA0B aBTOPU3OBAHHOO AOCTYNA W MPOUMX KoAoB Ans Bxofa B Cetb MHTepHerT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKoHewHoro) 0bopynoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKONAX, a Takke
npoyeit cnyxe6Hoit MHopMaLmm Npu nepepaye AaHHbIX B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HeCyLLEeCTBYHOLLMX 06paTHbIX afpecoB NPy OTNPaBKe ANEKTPOHHBIX MUCEM 33 UCKIKOYEHWEM Cry4aeB, KOrfia UCToNb3oBaHme kakoro-nnbo pecypca Cetit HTepHeT
B ABHOM (pOpMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanoB cBsav OnepaTopa CB3u Ans Nponycka UCXOAsLLEro Tpadmka OT MHbIX ONepaTopoOB U CETel CBS3N.

4.2.5. OcyuiecTBneHre AENCTBUIA C LEenbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenust Onepatopa CBSA3M UM WHbIX LEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLECTBMNEHWE NOMbITOK HECAHKLMOHMPOBAHHOTO JoCTyna K pecypcam CeTn WHTepHeT, npoBefeHne Unn y4actue B CETEBbIX atakax W CeTeBOM B3NOMe, 3a
VICKITIOYEHWEM Cy4aeB, KOrfa aTaka Ha CETeBO Pecypc NPOBOAMTCS C SBHOTO pa3peLUeHns Bnagenblia unv aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpelueHbi:

4.2.6.1. [eActBuS, HanpaBneHHble Ha HapyLeHWe HOpManbHOrO (YHKUMOHUpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbioTepoB, Apyroro o6opyAoBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLnx AGOHEHTY.

4.2.6.2. [lencTBIs, HanpaBneHHble Ha MomnyyeHne HeCaHKLMOHMPOBAHHOMO JocTyna k pecypcy Cet MHTepHeT (komnboTepy, Apyromy 060pya0BaHmMIo Ui MHOPMALIMOHHOMY PECYpCy),
nocregytoLLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE UK MOAMMKaLMs nporpaMMHOro obecnedeHnst Unn AaHHbIX, He npuHagnexalyux AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHust Unn AaxHbIX, Mnbo agMUHUCTPaTOpamMm aHHOTO MHGOPMALMOHHOTO pecypca.

4.2.6.3. MNepepaya komnbtotepamu B CeTb WHTEPHET BeccMbicnieHHon unu BecnonesHoi MHGOopMaLmM, CO3aaloLLEHA Napa3nTHYKD Harpy3Ky Ha 3T KOMMbIOTEPbI U 06opyaoBaHMe, a
TaKkke MpPOMEXyTouHble yqacTkn CeTn, B 06bemax, MpeBbIaloLLX MUHUMANBHO HeobXoauMble Ans MPOBEPKN CBA3HOCTM CeTel W [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoyeHue B O6opyaosanre Onepatopa cBsav 6e3 cornacoBanust ¢ OnepaTopom CBSA3M LONOMHUTENbHBIX NPMBOPOB 1 YCTPOCTB.

4.2.7. ABoHeHT 00s13aH NPUHSATL HAAMeXalle Mepbl N0 TaKoi HAaCTPOIKe CBOWX PECYpPCOB, koTopas npensTcTBoBana 6bl HeLo6POCOBECTHOMY MCMOMNb30BAHUIO 3TUX PECYPCOB TPETHUMM
nuyamn, a Takke OnepaTMBHO pearupoBaTb MpU OBHapyXeHWn CryyaeB Takoro Mcrmonb3oBanus. [pyMepamu NoTeHLUManbHO MPOBNEMHON HACTPOKM CETEBBIX PECYPCOB M MHOTO
00opyaoBaHus ABNSOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3NEKTPOHHO NouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble Ans HeaBTOPU30BaHHON NyBnmMKaLmMM cepaepbl HOBOCTE! (KOHGEepEHLWIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONAIOLLVME TPETLUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHNS (OTKPbITHIE MPOKCK-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTynHbIE LIMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIUCKI PaCcChikv C HELOCTATOMHOM aBTOpU3aLMen Noanucku Ui 6e3 BO3MOKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeauHeHns ¢ becnposogHsiM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoeaHHasi ¢ Onepartopom
CBSI3M HAacTpoiika 060pynoBaHus AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasblBaTb ABOHEHTY YCnyri B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM, ycrioBusmm [loroopa, 3aka3om Ha Ycmyrv cesian, a Takke umetolmmcs y Onepatopa cBsian
nmueHanamu. MHdopmmposats AGOHEHTa 0 npeaocTaBnseMbIx Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsaTb HeucnpaBHOCTW CeTn u/mnu ABOHEHTCKOA NMHWKM, MPEnsTCTBYIOLIME MONMb30BAHWIO YCryramu, Mpu YCrioBWM BbIMOfHEHNS ABGOHEHTOM
obsi3satenbcT no florosopy, He nosaHee yem B TeueHne 10 (Jecsitn) pabounx AHei co AHA perncTpaLum 3asBky, a B Cnyyae NOBPeXAeHNs MarucTpanbHbIx ceTeit — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINOMHATL MHble 00513aTensbCTBA, NpeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. N3Bewwatb A6oHeHTa 06 3meHeHn TapudoB He MeHee yem 3a 10 (JecsiTb) aHeN [O BBEAEHWS! HOBbIX, U3MEHEHWUS JeNCTBYOLWMX Tapudo, B nopsake, NpesycMOTPEHHOM
OnucaHnem Ycnyr, ecniv IHOe He NpeayCMOTPEHO elCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOI NnaTbl 3a YCRyrn CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbLIMMU
OnepaTopom cBs3u, B criyyae MpepbiBaHus NpefocTasneHns YCnyry CBsaun, Npu HaN4YMi NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHUYeCKol cyxObl Onepatopa cBA3M.

4.3.5. Msgewatb ABOHeHTa 0 Npeanonaraembix nepepbiBax B NPeAOCTaBNeHMN YCNyr CBA3W, CBA3aHHbIX C HEOOXOAUMOCTbIO MPOBEAEHUS MNaHOBO-NpOdMNakTuiecknx pabot, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana ux NpoBefieHWs, MyTeM pa3MelyeHnss MHdopMaLm Ha COOTBETCTBYHOWMX caliTax Onepatopa cBsau. [poBeAeHMe nnaHoBo-
npodhunakTuyecknx pabot cpokom He 6onee yem 4 (YeTbipe) Yaca noapsA He cuntaeTcs MpepbiBaHNeM NpesocTaBneHns YCnyru cBsav 1 nopnexvr onnate AGOHEHTOM B COOTBETCTBIM
¢ [loroBopom.

4.3.6. Onepatop cBs3n Ha [JOOPOBONBHOI OCHOBE MPUHUMAET Ha cebs JomonHuTeNbHble 0053aTenbCTBa MO YCTaHOBKE HA CBOEM 0BOpY[OBaHWM CBA3N NPOrPaMMHOr0 0BecneyveHus,
HanpaBMeHHOTO Ha OrpaHNYeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacnpocTpaHeHust cnama ocylecTensieTcs Onepatopom CBsau B 0Gbeme, KOTOPbIA MOXeET
obecneunTs nporpammHoe obecneyeHmne. OnepaTop CBS3W HECET OTBETCTBEHHOCTb 33 HEUCMONHEHUE YCTaHOBNEHHbIX HACTOSALLWM NYHKTOM 00513aTenbCTB B NOPSAKE, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKkoHoaaTenbCTBOM. OnepaTop CBA3N He rapaHTUpYeT MOMHYIO 3aLLKTY OT «cnamay.

4.4. ABOHEHT “MeeT npago:

4.4.1. BecnnaTHo W KpyrnocyTOYHO NOMyyaTh MH(OPMALMOHHO-CIPABOYHbIE YCYrW, B TOM YMCTE — O COCTOSIHMM JILeBOro cyeTa, MHGOPMaLWK0 O MOPSAKE W YCIOBUSIX NOMb30BAHUS
Yenyroii Ha caitte OnepaTopa cBsiaW, a Takxe no TenedoHam, ykasaHHbIM B pekBuantax OnepaTopa cBsiau, npu coobieHun AGoHeHTOM HoMepa [loroBopa v coOTBETCTBYHOLEro 3akasa
(TorvHa 1 Mapons - Npu HanW4MK) UK MHOM MHCOPMALMK, NO3BOMSIOLLEHA AOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCIE — NapONbHOTO CMoBa, B Cryyae NpeaocTaBleHnst
OnepaTtopom CBsi3M TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBs3W MMeeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B criyyae COODBLLEHWS HEMOMHOM UMW HETOYHOM
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaTbl 3a YCryru CBsi3M 3a AHW, B TOM YMChE MPEBbILLAKLNE HOPMATUBHBIA CPOK YCTPAHEHUS! HEUCTIPABHOCTEM, ECTIU HEWUCNIPABHOCTY BO3HUKIW He
no BuHe AGOHEHTa, a TaKKe B WHbIX CMy4asix, NPeAYCMOTPEHHbIX AEACTBYIOLINM 3aKoHOAaTENLCTBOM. [ins odopmneHusi nepepacieta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHbIM 3asiBneHneM k OnepaTtopy CBA3M.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreLuanbHbIX akumsix, NpoBogumblx OnepaTopoM CBS3M, YCTaHaBNMBAIOWMX YCNIOBWS NPEAOCTABNEHUs YCyr, OTMMYHbIX OT YCHOBUA,
YCTAHOBMEHHbIX HacToswmm OnucaHuem. O NpoBefeHUM OaHHbIX akuuid, yCnoBusix akuumii OnepaTop cBsian HGopMupyeT ABOHEHTOB NyTeM pasMeLLeHust UHGOpMaLMK Ha cailte
Onepatopa CBs3M U/unn LONOMHUTENbBHO B ApYruX hopMax no yemoTpeHuto Onepatopa cesisu. Yuactue AGOHEHTa B MApKETUHIOBbIX W MHbIX CrieLaribHbIX akLmsiX, a Takke cornacue ¢
X YCIOBUSIMM MOATBEPKAAETCA COOTBETCTBYIOLLMMM OTMeTkamu B 3akase. B cryyae oTkasa ABOHEHTa OT y4acTusi MAapKETUHTOBbIX M WHbIX CrieLManbHbIX akunsx ABGOHEHT BrpaBe
0bpatuTbest k OnepaTopy CBSA3M C COOTBETCTBYIOLLMM 3aSBIIEHNEM.

4.5. Onepartop CBs3W UMeeT Npaso:

4.5.1. MpuocTaHoBuTb AeiicTaue [loroBopa u/unm no6oro 13 3akasos B OHOCTOPOHHEM MOPSAKE B CEMYHOLNX CryYasiX:

451.1. MNpu otpuuatensHom GanaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET MpaBO MPUOCTAHOBUTbL OKasaHWe YChyr [0 MOMeHTa noralleHust ABGOHEHTOM
3ap0mkeHHocTV no Tapudam Onepatopa CBsi3N, Ccni MHOE He MPefyCMOTPeHO HacTosLLMM Onucanuem Yenyru.

4.5.1.2. TIpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMNEHWE OKa3aHus Ycnyr, cBfsaHHoe ¢ 3ameHoii OBopyaoBaHus, NporpamMMHoro obecrneyeHns Unu NpoBeseHns apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbI0 NoAAEPXaHus paboTocnocobHocTM 1 pa3suTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsa, yBenomus 06 aTom AGoHeHTa B nto6oil hopme no
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ycmoTpeHmnto Onepatopa CBsi3n 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHve Ycnyr co3aaeT yrpo3y 6esonacHocTi 1 060poHOCMOCOBHOCTM rocyapcTea, 3h0poBbio M 6e3onacHoCTY Noael;

4.5.1.4. Ecnv ABoHeHT ucrnonb3yeT Ycnyru Ans Kakux-nbo He3akoHHBbIX Lienei, uni e nomnyyaeT YCnyru He3akoHHbIM cnocobom, akcnmyatupyeT npepoctasneHHoe ObopynoBaHue ¢
HapylleHMeM MpaBUN TEXHUYECKO 3JKCTyaTauuu WnM  ucmonbayeT HecepTuuumpoBaHHoe [omnb3oBaTenbckoe (OkoHeyHoe) o6Opy[oBaHWe, a Takke ecnu nomnydvaer
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT lNMpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, Hactoswem Onucahun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBMEHHbIE
OnepaTopom cBsian, HapyLuaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBNAIOLMXCA HEOTLEMMEMOI YacTbio [loroBopa, a Takke B Cry4asXx, yCTaHOBMEHHbIX
3aKoHogaTenscToM Poccuiickoint Peaepavmm.

45.2. /3MeHaTb B OAHOCTOPOHHEM nopsifke Tapudbl NpegocTaeneqns goctyna, TapudHble nnaubl, Tapudbl Ha AONOMHUTENbHBIE YCnyr, a Takke Tapudbl Ha OBopyaoBaHue,
n3secTuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHel B MecTax paboTbl ¢ aboHeHTamu, Yepe3 cpefcTBa MaccoBol MHopMaLMW U (M) MHEOPMAaLMOHHbIE CUCTEMBI, @
TakKe HbIM criocobom no yemoTpermio OnepaTopa CBA3W, eCN MHOE He NPeayCMOTPEHO [EiCTBYIOLM 3aKOHOAATENLCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPALIMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokornos TCP n UDP.

454. TopyunTb TpeTbuM Nuuam 3aknioyaTb [IoroBop, a Takke OCyllecTBnsiTb pacyeTsl ¢ AGOHeHTOM oT umenu OnepaTtopa CBsiav; nepefaBaTb MOMHOMOYMS MO UCTIOMHEHMIO
HacTosLero [loroBopa TPeTbMM NMLAaM, B TOM Y1CNE ANS OCYLLECTBAEHUS MH(OpMALMOHHOTO 0becnyxmBaHus 1 pacyeTos no [loroBopy; nepeaasath (yCTynaTb) TPETbUM MMLAM NpaBo
TpeboBaHMa HEUCNIONHEHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

5. MOPAAOK MPEAOCCTABIEHAAY CITY T CB A3 15

5.1. [lo MOMeHTa oka3aHus Ycnyru no npefocTasneHnto foctyna ABOHEHT [OMKEH NPOW3BECTM onnaTty Ycnyri no npefocTaBheHunio A0CTyna, 3a BrafeHe 1 Nomnb3oBaHue KaxabiM
ak3emnnsipom O6opynoBaHust B NEpBOM nocne npefocTasrneHnst ABOHEHTY docTyna k Ycnyram cesisu v nognucaHns CTopoHamu AKTa caaun-npuemku ycnyr no npefocTaBneHnto
AOCTyna MecsLe 1 nepBOHaYanbHbIA aBaHCOBLIM MNATeX 3a NONb3oBaHWe YCnyramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacToswmM OnucaHwem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npepocTasnerunto goctyna ABoHeHTy okasbiBatotcsi Onepatopom cBsisu B Teveue 5 (MsTn) pabounx AHeid ¢ mMomeHTa onnatbl ABOHEHTOM CTOMMOCTM Ycnyr no
npeaocTaBNeHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHom OnepaTopom cesau, no Tapudam OnepaTopa CBS3u B NOMHOM 0Bbeme, ecrn MHOe He
ykasaHo B HacTosiem Onucarum Yenyrv nivnm 3akase.

5.3. Mocne 3aBepLueHns komnrekca paboT no npegocTasnenmnio goctyna AGoHeHTy k Yenyre caasn OnepaTop CBSi3i NPOM3BOANT NPOBEPKY NPEAOCTABNEHNS AOCTYNa W NpeacTaBnseT
ABOHEHTY Ans nognucaHus AKT Caauu-npueMKki YCrnyrn no npepocTaBnenmnio goctyna. ABOHEHT 06s3aH NpuHATb Ycnyry no npefocTaBneHuio JOCTyNa HEMOCPeACTBEHHO Nocne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEeMKW, MpeAcTaBuB cOTPyAHMKYy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuio. PakT Hapnexaljero okasaHns AGOHeHTy Ycnyru mo
npeAoCTaBNEHN0 AOCTYNa NOATBEPXAAETCS nopnncaHHsIM CTopoHamu AKTOM caadu-npuemki Yenyri no npegoctaenenmnio goctyna. Npegoctaenenue Yenyrv csisn B nepeoM MecsLe
AecTBIA COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBAAETCA C AaTbl OKa3aHWs YCyri No NpejocTaBneHnto A0CTyNa, eCIv MHOE He YkasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKU KOMNMEKT, B KOTOPbI BXOAUT He0bXoaMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs UMs (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONyYeHNs MHAhOPMALMOHHO-CPaBOYHbIX YCITYT, CBA3AHHbIX C ncnonHexnem [loroopa, ABoHeHT Brpase coobimuts OnepaTopy cBsau nocne
3akntoyeHns [lorosopa v noanucanns 3akasa naponbHyto pasy W kntoueBoe Cnoso B pasgene «/yHbii kabuHeT» Ha caitte Onepatopa cesian. Onepatop cBsiav coobluaeT AGOHeHTY
naporb NPy YCMOBUN NPaBUIBbHOTO YKa3aHWS UM NaporbHO ¢pasbl 1 KIKOYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOeK CETEeBOWM KapTbl W (1NM) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnM AobaBneHWs CeTeBbIX MPOTOKONOB, CETEBOrO
0bopynoBaHus, ceTeBbIx Cryx0, nponaseaeHHbIX AGOHEHTOM camocTosTeNnbHO, OnepaTop CBA3W He HECET HUKaKOW OTBETCTBEHHOCTY 3a MOCNEeACTBUS HECAHKLMOHMPOBAHHOMO [OCTYNa
K AaHHbIM, XPaHALYMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTcs npu npekpalleHnn AelicTens [loroBopa u/unu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MPUYMHbI) BepHYTb OnepaTopy cBAi3n ABOHEHTCKYIO NMHMIO W
Ob6opynosatue (B cnydae, ecnn ObopyaoBaHue nepefaHo BO BriageHue 1 nonb3oanne ABoHeHTa) B Teyenne 5 (MSTn) [Hei ¢ AaTbl NpekpalLenns [eincTans 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBA3W, ECTIM UHOe He MpeayCMOTPEeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTI Mo
B03BpaTy ABGOHeHTCKOM NuHUM OnepaTtop CBA3W MMeeT MpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NHWM, @ Takke NoTpeboBaTb BO3MELLIEHWUS PaCcXOA0B, CBA3AHHbIX C eé
BO3BPaTOM (BKMIOYas cyaedHble uapepxku). Mpu HencnonHeHn AGOHeHTOM 0653aHHOCTM MO BO3BPaTy MepeAaHHOro BO BrajeHue W nonb3oBaHue Obopyposanus Onepatop cBSiaN
BrpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb OBopynoBaHus, gencTaytowlyio y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanuio Ycnyru, a Takke notpeboBaTh BO3MeELLEHWS
PacXofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAEOHbIE U3AEPXKKY).

5.9. ABoHeHT 0Bs3yeTcs B cryyae yTpaThbl NepefaHHoro BO Briagexue v nonb3aosaHne ObopyaoBaHus coobluuTs OnepaTopy cBsian nyTeM Hanpaenenust AboHeHTom OnepaTopy cBA3N
COOTBETCTBYIOLLENO MUCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesian, nnbo coobinTb OnepaTopy CBA3M O BbIXOAE 13 CTPOS NepefaHHoOro BO
BnageHue v nonb3oeanne ObopyaoBaHus no TenedoHy. B cnyyae Bbixofa nepefaHHoro Bo BnageHue u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TONbko nocne Bo3spata ABoHeHTOM Bbilwepwero n3 crtpos OBopynosaHns Onepatopy csssu. Mpepocrasnenve ObopyaoBanus AGOHEHTY Mpou3BOAUTCS MOObIM YAOOHbIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHoro Unu noBpexaeHHoro ObopyaosaHus, AeicTayloweir y Onepatopa CBA3M Ha MOMEHT onnaThl COrnacHo
Onucanntio Yenyrn, B criyyae NOATBEPXAEHUS TeXHU4eckummn cneumanuctamn Onepatopa cBs3u, YTo Bbixop OBopyaoBaHus w3 cTpost npousoluen no BuHe ABOHeHTa. B cnyyae
NOBPeXAeHNs MepefaHHoro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWsA (3a MCKMIOYEHMEM MOBPEXAEHWIA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
nospexaeHni kopnyca ObopynoBaHus, He No3BoNsioLMe B AanbHeillem akcnnyatuposats O6opyaoBaHne unnm CyLieCTBEHHO HapyLUatLmx BHeLHuiA Bua O6opyaoBanmus, ABOHEHT
Bo3melLaeT Onepatopy cBsi3n yObITkV B pasmepe ctoumocTn ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnaaeHe v nomnb3oBakue AGoHenTa OBopyaoBaHns 13 CTPOS Mo BUHE
OnepaTtopa CBSiav €ro 3ameHa Npon3soauTcs OnepaTopom CBS3N 3a CBOM CYET.

6. MPABUIA NONBb3OBAHUA YCITYTAMU CBA3K I ——,

6.1. OchuumansHble cooblyeHns ans AboHeHTa pasmeLatoTes Ha caite OnepaTopa CBA3M.

6.2.0nepatop cBsia 1 AGOHEHT He UMEKT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGoOHeHTY OnepaTopoM CBS3U MAEHTUDUKALMOHHBIE NPU3HAKW TPETLUM NuLaM, 3a
VICKIIOYEHNEM CNyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuitckon ®epepavyu.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTL OnepaTopa CBsiaN 0 pasrnalleHni KOHPUAEHLMANBHOCTM Naponsi.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBannio AGOHeHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamu MBo camoCcTosTeNbHO B pasgene «JIyHbIn
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke No uHULmMaTee OnepaTopa CBs3W NOCNE COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C ABOHEHTOM.

6.5. Pasmeluenne nHcopmauum Ha cepsepe Onepatopa cBSi3u, a Takke ee obHoBneHue obecneunBaetcs Onepatopom cBsisn. OnepaTop CBs3W OCTaBnsieT 3a coboil npaBo B
0JHOCTOPOHHEM NMOPSsifiKe BLIHOCUTL PELLEHUE O AOMYCTUMOCTM pPa3MeLLIEHIsi NONb30BaTENbCKIX MaTepUaros Ha cepepe OnepaTopa cBs3u.

6.6. MHdopmaums o coctosiHum flnLeBoro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Yemyram u pacxofoBaHuio CpeacTs ¢ JnLeBoro cyeTa AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosiHus JnLeBoro cyeTa Ha caiite Onepatopa cBsi3u.

6.7. Oka3sbiBaeMble OnepaTopoM CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXEHUsMU OUPKEBBLIX TEPMUHANOB B peanbHOM BPEMEHW; ANSi UCTIONb30BaHUS WHbIX
NPUMOXKEHUI, HECTaBUIbHOE COEANHEHME C KOTOPBLIMU Yepes CeTb Nepefiayy AaHHbIX MOXKET MOBNeYb NpuiMHeHe AGOHEHTY yluepba, UHbIX Heyao6CTB.

7. TAPA® | A TUTATEXI 150

7.1. ABGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoneHHbIM Onepatopom cBsan. Tapudbl Ha Ycnyru, AeiiCTByoLLMe HA MOMEHT noanucakus CtopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsiai. Tapudbl, B TOM Yucne, MOryT BbiTb U3MeHeHbl OnepaTopom CBs31 B pamkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unu) cneumanbHbIX akLmil, NPoBoAMMBIX OnepaTopoM CBs3W, O YeM MOXeT ObiTb MPOCTaBreHa OTMeTka B 3aka3e Ha OKasaHue COOTBETCTBYIOLMX YCryr.

7.2. O Tapudax Ha Ycnyru cesisu Onepatop cBsian MHGopmupyeT AGOHeHTa nyTem pasmeLLeHust MHdopmaLmn Ha caiite OnepaTopa CBSi3u W/UnK AONONHUTENBHO B ApYrix dopmax no
yemoTpeHmnto Onepatopa cas3n. Paamep aBoHEHTCKOIM nnaTbl 3a Mecsl, B KOTopoM ABOHEHTY bbin NpegocTaeneH A0CTyN K Yenyram CBA3M, OnpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA Yenyramu CBaau.

7.3. B cnyyae uameneHus Tapucos Onepatopom CBS3M NPOM3BOAUTCA NepepacyeT nnathbl Mo HoBbIM Tapudam Onepartopa CBA3W C MOMEHTA UX U3MEHEHNS.

7.4. Monb3osaHue Ycnyramu csian Onepatopa CBsi3W MOXET OcyliecTBRsTbcst AGOHEHTOM B cnyyae, ecnu GanaHc JuueBoro cueta AGOHEHTa He SIBNSIETCS OTPULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTKa Mo NoTpebrneHHbIM Ycryram 1 pacxofoBaHWio CPeAcTB ¢ JIMueBoro cyeta [OCTYNHbI AGOHEHTY He3aBMCUMO OT
coctosus Jnuesoro cyeTa Ha caitax Onepatopa CBsau, B cnyyae npepoctaBnenns OnepaTopom CBA3W Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEeHO
COOTBETCTBYIOLMM 3aka3oM n/unu Hactosimm Onucanuem Yenyru.

7.5. OnepaTtop CBsi3M NPON3BOANT HauncreHUe abOHEHTCKOM nnaTthl 3a Ycnyru cBsian, a ABOHEHT 0bsidaH onnauneaTb abOHEHTCKYl0 MnaTy A0 MOMEHTa MpekpalleHusi [eicTBus
[floroBopa n/vnu 3akasa, ecnm UHOe He NpeaycMOTpeHo Hactoswwmm Onucanvem Yenyr. Mnatexu 3a npegoctasnenne Ycnyr cBA3u, 3a Bnagexne 1 nonb3osaHne ObopynosaHnem (B
cnyyae, ecn ObopyaoBaHWe nepesaHo BO BradeHne 1 nonb3oBaHe AGOHEHTa) HAUMHAIT HAYMCNIATLCA 1 B3MMATLCA, @ YCMyrit CBA3M HaUNHAIOT OKadbiBaTbest OnepaTopom CBA3N C
MOMeHTa noanucanns CTopoHamu AkTa caaum-npuemku Yenyry no npegoctaBneHmio AoCTyna (eCnu Hoe He NMpeaycMOTPEHo HacToswmm Onucanuem Ycnyru u/unm cooTBETCTBYIOLLMM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOPOW Gbin NPefoCTaBNeEH B COOTBETCTBUM C paHee NoAnMcaHHbIM ¢ AGOHeHTOM [JoroBopoM w/unu 3aka3om, He3aBUCUMO OT TOro,
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npousseseHbl M AGOHEHTOM Heobxoaumble HacTpomki [onb3oBaTenbckoro (okoHewHoro) oGopypoBaHus. [nata 3a BnageHue u norb3oBaHne O6OpYAOBaHMEM HauMUCTISIETCS
He3aBucuMO OT chakTUdeckoro noTpebneHns Yenyr cesi3n 4O MOMeHTa npekpalleHus AeicTeus [lorosopa n\nnm 3akasa.

7.6. ABOHeHT BHOCHT Ha [lnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLuMe oT ABOHeHTa no [1oroBOpY, CYMTATCS BHECEHHBIMU C BHECEHUS! HAMMYHbIX [EHEXHbIX CPeaCTB B kaccy Onepatopa CBsiau n1bo B (hHHAHCOBO-KPEANUTHbIE
YYPEXOEHUS Ha YCMOBMSIX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, NGO B NNaTeXHble CUCTEMBI (BKMIOYAs TEPMUHANbI onnaThl YCnyr), U 3a4mcnsioTes Ha Jinuesoit
CYeT, yKasaHHbIii AGOHEHTOM B MnaTeXHOM [JOKyMeHTe (B MOMeHT nognucavus 3akasa k [loroBopy ABoHeHTy BbifenseTcs JuLeBoit cyeT mo cooTeeTcTBYtowemy 3akasy. Homep
Jlnuesoro cyeta co0TBETCTBYET HOMEpY nofAmMcanHoro CtopoHammn 3akasa). B cryyae, ecnu HasHayeHue nnatexa AGOHEHTOM He YKa3aHO N He NO3BONSET JOCTOBEPHO OMPeAeniTh,
Ha Kakoit JIMLEBOI CHET NepeymncnsiioTcs [ieHexXHble CPeACTBa, faHHble AEHEXHbIE CPEACTBA He 3auncrsioTcs Ha JiueBoil cyeT ABOHEHTa M YYMTbIBAKOTCA Ha OTAEMbHOM CyeTe [0
MOMEHTa Haanexallero ogopmneHnst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABOHEHTOM HasHaueHWsi nnatexa. YTOUHeHWe HasHaueHWsl mnaTexa NpOoM3BOANTCS
ABoHeHTOM nyTem obpatlenns k OnepaTopy cBAau B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbix OnepaTopoM CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTeNbHbIM
ykasaHuem Homepa YTO4YHAEMOro NNaTexXHOro A0KyMeHTa, Homepa JlnLeBoro cyeTa i NNaTexHoro AOKyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKayecTee nnatbl o floroopy, cnvuceisatotcsi Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByto ovepeab ANs NoralleHnst 3aA0MKEHHOCTH
ABoHeHTa.

7.8. ABoHeHT BnpaBe NPOWU3BOAMTL CBEPKY NnaTexeil B oduce OnepaTopa CBA3N.

7.9. Onnata Ycnyr v BHeceHre nnaThl 3a BNageHue v nonb3osanne OBopyaosaHuem (B cnyyae, ecnv ObopynosaHue nepeaaHo BO BnaaeHue 1 nonb3osaHie AGOHeHTa) Npon3BoaNTCS
AEHEeXHbIMU CpeacTBamMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHannuHbIM MepeymncnernemM yepe3 (PUHAHCOBO-KPEAMTHBIE YUPEXAEHN Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMU, a Takke WCMONb3oBaHNeM
NnaTeXHbIX CUCTEM (BKMIOYAs TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin cyéT OnepaTopa cBAi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBA3W Yepe3 (nHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OIKeH ykasaTb (haMunuio, MHULManbl U aApec, No KOTOPOMY NPOW3BESEHO NpedocTaBneHue emy [OCTyna K Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHUMaeT Ha cebsi Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUA, NNATEXHbIX CUCTEM (€CMM OpraHu3aLys, NpUHAMaloLLas nnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUeM nraTexa);

7.10. Oneparop cBsi3n ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLLECTBNATL MEPEMeLLiEHe B CHYeT MOralleHns 3a0/KEHHOCTI MO WHbIM [loroBopam Ha NpefoCTaBneHne YCnyr Cesaw,
3aKmioyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctsom P, Onepatop cBssn obecneumnBaeT foctaBky AGOHEHTY cyeTa Ans onnaThl OKasaHHbIX YCMYr MOYTOBBIM (KypbepCkM)
0TNPaBneHneM Unu MHbIMKM cnocobami no aapecy ycTaHoBky Monb3oBaTenbCkoro (okoHeywHoro) obopyaosaHus. Cuet 3a Yenyru, okadaHHsle OnepaTopom cBsau B PacyeTHoOM nepuope,
MOXeT ObiTb NpefocTaBneH ADOHEHTY Ha aapec 3aNeKTPOHHOI NouThl WK Ha caitte OnepaTopa cBsisn B pasfene «JIMuHbIA KabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa cBsi3n No agpecam, ykasaHHbIM Ha cante OnepaTopa CBs3W, CNv MHOE He MPedyCMOTPEHO 3akoHopaTenscTBoM P®. Henonyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T /11500000000

8.1. B cnyyae HeonnaTtbl, HEMOMHOW MMM HeCBOEBPEMeHHOW ommatbl Ycnyr AGOHeHT ynnauvBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OgHoOro) mpoueHTa CTOMMOCTH
HeonnayeHHbIX, ONa4eHHbIX He B NOMHOM 0ObeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a KaXabli fieHb MPOCPOYKM BMNOTb [0 AHSA MOralleHNns 3afomKeHHOCTH, HO He Gonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbI 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENLCTB (0BCTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOI! BOSHMKMN

Takve 06CTOATENLCTBA, AOMMKHA B pasymHble CPOKM 1 AOCTYNHbIM €nocobom OMOBECTUTb O TakuX 0BCTOATENbCTBAX apyryo CTOpOHy.

8.3. Mockonbky HTepHeT siBnseTcs 40OPOBONLHBIM 06bEAMHEHEM PasniyHbIX ceTeil, OnepaTop CBA3N He HEceT OTBETCTBEHHOCTY 3@ HOPManbHOe (YHKLMOHMPOBAHKME W AOCTYNHOCTb
OTAEeNbHbIX CerMeHToB ceTn WHTepHeT. OnepaTop CBA3N He rapaHTVUpyeT BO3MOXHOCTb MHAOPMALMOHHOTO 06MeHa C TEMM y3namm Ui cepeepamit, KOTOPble BDEMEHHO UMM NOCTOSHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBeyaeT 3a obecneyeHne BesonacHoCTV komnbloTepa AGOHEHTa 1 MHOTO 06OPYAOBaHMS, MCNONb3YEMOro AN NOMYyYeHUs Yenyr.

8.5. Onepatop CBsi3n He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET WH(OPMALMI0 U He rapaHTMpYeT, YTO COepXUMoe koMmbloTepa ABOHEHTa He BydeT ABnATLCH 06beKToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETbUX NN,

8.6. Onepatop CBS31 He HeCeT OTBETCTBEHHOCTH Neped AGOHEHTOM 3a yObITkM, NoHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MocneacTBus UCnonb3oBaHus ABOHEHTOM NMoBbIX BUAOB MHGOPMALMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu NOMb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3M He NpedoCTaBNseT HUKAKWX rapaHTuil Mbo pekoMeHAaLWi W He HeceT Kakoil-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTIYT, MOMYHYEHHbIX C MOMOLLbI0 YCnyru.

8.7. Onepatop CBsA31 He HECeT OTBETCTBEHHOCTY B CRyyasiX, MPELyCMOTPEHHbIX AECTBYIOLVM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kayecTBo Ycnyr:

- B cnyyae c6oes B onb3oBaTenbckom (okoHeuHom) obopyaoBaHins AGOHeHTa Ui Miobbix TPETbIX NULL, €CW NOCTIeAHee He HaXoAMTCA NOA NPsAMbIM ynpasreHnem Onepatopa CBsau.
Onepatop cBs3n He obecneynBaeT aHanma NPUYMH HeyA0BMETBOPUTENLHOTO Ka4eCcTBa COEANHEHINS KOHKPETHOrO ABOHEHTE;

- B Clyyasix 1cnonb3oBaHns ADOHEHTOM HEWUCTIPABHOTO MMM He CepTUMLMpOBaHHOTO Monb3oBaTeNnbCKoro (OKOHEYHOro) 060pYAOBAHUS UMM NPUCOEAMHEHNS K AGOHEHTCKOM MUHWM
WHbIX NPEOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONONHUTENbHBIX YCTPOACTB;

- HeKkayeCTBEHHOM MN HenpaBUbHOM HacTPOMkM onb30BaTENLCKOTO (OKOHEUHOr0) 060pYA0BaHNS CaMiM AGOHEHTOM;

- ucnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHuam OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHEHTOM kabens, MEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHNS;

- HenpaBuNbHOI NpoKraaki camum ABOHeHTOM kabenst AGOHEHTCKOM NMUHIK;

- 32 00pbIB (3amblkaHe) ABOHEHTCKOI IMHUN, UHbIE HEUCTIPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTa Uk TPETLIX NNL,

8.8. dakTnyeckas ckopocTb 0BMeHa [aHHbIMM 3aBUCHT Kak OT MCTONb3yemMoro npoTokorna obMeHa AaHHbIMM, OT COCTOSIHUA SMEMEHTOB CETU Nepefayn AaHHbIX, ABOHEHTCKOI IMHWK,
ceTel Nepeaayun AaHHbIX MPOYMX OMEPaTopoB CBA3W, @ Takke CEPBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, C KOTopbiMM Monb3oBaTenbckoe (OKOHEYHOE) 060pyAOBaHMe OCyLLEeCTBASET
06MeH AaHHbIMK), TaK U OT HaNMYMs MHBIX YCNyr, OkasbiBaeMbix OnepaTopom CBsiau, B CBS3M ¢ YeM Onepatop He rapaHTMpyeT HEM3MEHHOCTb CKOPOCT 0BMeHa fiaHHbIMM B TeYeHMe
BCEro nepuoga okasaus Ycnyru AGOHeHTy.

9. NOPAAOK MPEKPALLLEH S [0 OB 0P A
9.1. Kaxabiit 13 3aka3sos, 3aKmio4eHHbIX B pamkax [JoroBopa, BCTYnaeT B cUny ¢ JaTbl €70 noanucaius obenmu CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEONPELENEHHOrO Cpoka, ecru B
3akase He ykasaHo WHoe. [eiicTeue noboro 3 3akasos MOXET BbITb OTMEHEHO nognucaHneM apyroro 3akasa B cryyae, ecrnit AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3n B COOTBETCTBUW C AECTBYIOLNM 3aKoHOfaTensCcTBoM P® Bnpase pactoprHyTb [loroBop ninm nioboit n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSfKE,
NUCbMEHHO yBeAoMB AGOHEHTa O pacTop)eHun He nosaHee, Yem 3a 1 (OpuH) AeHb Ao TpebyeMoit AaTbl pacTOpPXKeHNs, eCTiM 0OBEKTUBHbIE TEXHUYECKWE, SKOHOMUYECKUE MPULMHBI 1
VWHbIE MPUYMHBI HE MO3BONSIOT JarbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B Nopsake Npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBrieHust ABoHeHTa, 0hopMneHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopom cesiau. [oroeop (3akas) B
cryyasx pacTopxeHus no uhuunatvee Onepatopa cBsav ByeT cuMTaTbes pacTOPrHYTLIM, @ OkasaHue YCnyr NpekpaLyeHHbIM C MOMeHTa npekpalieHns AGoHeHTy focTyna k Ycmyram
cBs3 OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuW onnaTbl (hakTUHECKN NOHeCEHHbIX OnepaTopoM CBS3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnathl NOTPEONeHHbIX 10 MOMEHTa PacTOpXeHUs
[orosopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [oroop n/ivnu nio6oit 13 3aka3os B no6oe BpemMs B OAHOCTOPOHHEM MOPSIZKE MyTEM MOfauM MUCHMEHHOTO 3asiBneHIs
Onepatopy CBs31 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBA3U, ECIV MHOE He Yka3aHo B HacToswem OnucaHun Ycnyr u/unu cooTBETCTBYIOLIEM
3akase. [loroop (3aka3) byneT cuuTaTbCs pacTOprHyThiM, @ OKasaHue YChyr npekpalieHHbIM CO AHS, CriedyloluM 3a AHeM nomyvenus OnepaTopoM CBS3M COOTBETCTBYHOLLETO
3asBneHus AGoHeHTa, ecnv Gonee NO3OHUIA CPOK He MpesycMOTPEH 3asiBneHneM ABGoHeHTa. B ykasaHHoM criyyae ¢ Jiuuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEeACTBa 3a
hakT4eckoe Bpemsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMeCs AEHEXHbIE CPECTBA BO3BPALLAOTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHus aencteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, nnata 3a Ycmyru no npefocTaBReHWio [OCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/unn npekpalleHns feicTeus 3akasa (3akas3oB) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npegocTaBnermio AocTyna.

10.1. B cnyyae nameHeHus peksuautoB OnepaTopa cBsiau, OnepaTop cBsan yBegomnseT 06 aTom AGOHeHTa MyTeM pa3MeLLeHnst COOTBETCTBYoLLero coobluenuns Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpeaOCTaBNEHO MpaBO UMW Ha HEro He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY W3MeHeHWH ycrosuii [loroBopa, B TOM yucre B
OTHOLLIEHMM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop OhopMISOTCS 3aKMOYEHUEM AOMOMHUTENBHOMO COrMalleHMUs. 3aknoueHe AOMONHUTENBHOMO COTMaLLEHUs MEeXIy



r. Borkusck

CTOpOHaMM MpOW3BOLAMTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX JEACTBUN, MOATBEPXAAlWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MOpsiaKE, MPesyCMOTPEHHOM
npeanoxennem Onepatopa cBfsu. O HeobxoauMoCTW M3MeHeHns [loroBopa MyTeM 3aKmnioueHWs AOMONHUTENbHOro cornaenus OnepaTtop cBs3n yBefomnsieT ABoHeHTa miobbim
cnocofom Mo cBOeMy YCMOTPEHWHO (MOCPELCTBOM pa3MeLLieHns yBeJOMNEHUs Ha cailTe, oTnpaBneus SMS-coobLLeHmit, NOCpPeaCTBOM 3MEKTPOHHON NOYTHI, MO TenedioHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, YeM 3a 5 (MATb) AHel [O MOMEHTA 3aKNKYEHUS AOMONHUTENBHOTO COIMALUEHMS, eClM WHOe He MPELyCMOTPEHO AEWCTBYHOLMM
3aKoHOLaTeNLCTBOM. Ecnn nHoe He npeaycMOTPEHO YCMOBUSIMA JOMONHUTENBHOTO COrMALLEHMs!, NOATBEPXKAEHUEM 3aKMHOUEHNS! JOMONHUTENBHOTO COTMaLLEHNsi CO CTOPOHbI ABOHEHTa
SBNSAETCS MPOAOMKEHNE NMONb3oBaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B AOMOMHUTENbHOM COFMalieHnM AaTbl €ro BCTYMNEHUS B CUMy. B wHbIX criyyasx npu MaMeHeHuu
Onepatopom cBsiau ycnosuin floroopa Onepatop cBsisW 00si3aH yBefomuTb 00 3aTom AGOHEHTa MyTeM pa3MeLLeHWss COOTBETCTBYHWE WHGopMaLunn B CPeACTBaX MaccoBOW
WHcopmaLum uinnm B mectax paboTbl ¢ aboHeHTamu OnepaTopa CBs3n, a Takke WHbIM Crnocobom no ycMoTpenuio OnepaTopa CBSi3 He MeHee, yem 3a 5 (MATb) AHed, ecnv uHble
cnocobbl He NPeayCMOTPEHb! AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYIOLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B ToM Yncne 0 NepcoHanbHbIx AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, PeSOCTaBNeHHbIX AGOHEHTOM
npu 3aKmioyeHun 1 ncnonHeHn CtopoHamn 06s3aTensCTB No [1oroBopy, OCYLLECTBASETCS C LieNbio UCnomnHeHnst TpeboBaHui 3akoHogaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMIOYAs O HanmWuMK 3afO0MKEHHOCTM, PacCMOTPEHWSI MPETEH3UA 3a YCNYrM W B WHbIX LENsiX, HEPa3pbiBHO CBA3AHHBIX C MCMOMHEHWUEM
[oroBopa. C MomeHTa 3akntoueHus [loroBopa M [0 MpekpaLleHusi UCMOMHEHUs Mo Hemy obsizatenbcTe CTOpOHamu, B TOM uYucrie UCTONHEHUs TpeBoBaHuii 3akoHogatensciea P,
Onepatop CBsi3V BripaBe OCYLIECTBNSTL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUHEHUe (OBHOBMEHWE, M3MEHEHWE), U3BNEYEHMe, UCTONb30BaHWe, nepesady (pacnpocTpaHeHue,
npegocTaBnexue, AoCTyn), BnokvupoBaHue, xpaHeHue, 0be3nnynBaHne, yaaneHue, YHUUTOXeHe NepcoHanbHbIX JaHHbIX C uiunn 6e3 ncnonb3oBaHUs CBOMX NpOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C MomeHTa 3akmiodeHnst loroBopa 1 A0 npekpalLlieHnst 0653aTensbCTs no [JoroBopy, a Takke A0 UCTEYEHWst CPOKOB, YCTAHOBNEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHNE
koTopbix Onepatop cBs3n 06s3aH XpaHUTb NEPBUYHbIE YYETHbIE [JOKYMEHTHI U CBeAeHUs 06 aboHeHTe, ABOHEHT NoATBEPXAaeT CBOE cornacue Ha nepefadvy nepcoHanbHbIX JaHHbIX,
npegocTaBneHHbIx ABoHeHTom OnepaTtopy CBsiaw W NopyyeHue TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYM) NepCoHanbHbIX AaHHbIX ABOHeHTa B Liensx
ucnonHeHmns [lorosopa v TpeboBaHMI 3aKOHOAATENbCTBA, @ Takke NPeAoCTaBNEHNe CBEAEHWI O HEM TPETbUM NuLaM, B TOM YuCne onepatopam CBS3u, AOCTYN K YCryram KOTOpbIX
OCYLLeCTBNSIETCA C MOMOLLbI0 ceTelt cBA3u Onepatopa CBsian. [laBasi cormacve Ha nonyqeHve peknamHbix maTepuanoB, ABOHEHT MOATBEpXaeT CBOe cormacie Ha obpaboTky
nepcoHanbHbIX JaHHbIX M AaHHbIX 06 OKa3aHHbIX Ycnyrax Ans Leneii NpoABKeHus ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbix nuy. HanmeHosaHue, agpec
nuu, ocyLecTBRstoLmx obpaboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caiite OnepaTopa CBsiav 1 JOBOANTCS [0 cBeaeHust AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM AOTOBOPOB, 3akmtoyaemblx OnepaTopom CBA3N C TPETBUMM LMK SBNSETCS 06513aHHOCTL 0becneyerns TpeTbUMM nuLamm
KOH(MAEHLMANBbHOCTI NEPCOHambHbIX AaHHbIX 1 BesonacHocTH nx 0BpaboTku. MepeyeHb AEACTBUI C MEPCOHanbHBLIMK [aHHbIMU - Moboe AeicTBIe (Onepauys) Unu COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBTOMaTu3auun i 6e3 Ucnonb3oBaHMs Takux CPeACcTB C MepcoHamnbHbIMM AaHHbIMK, BKMoyasi cOop, 3anuce,
cucTeMaTM3aLUnio, HakonmeHne, XpaHeHe, yTOYHeHMe (0BHOBNEHNE, U3MEHEHIe), N3BNEYEHIe, UCTONb30BaHNE, Nepeaady (MpefocTaBneHue, 4OCTyn), obesnuumBanme, brnokposaHme,
yAAneHue, YHUYTOXEHNe nepcoHambHbIX AaHHbIX. Mpn nognucanmmn floroBopa AGOHEHT BripaBe BbIpa3uTb OTka3 oT nepedadn OnepaTopom CBA3W TPETbUM NWLAM, CBeAeHuin 0b
AboHeHTe. Ecriv ABOHEHT He BbIpa3un CBOEr0 Hecormacus, cornacue cumtaeTtcs oopmieHHbIM nyTem nognucanus Joroeopa. B nepuog peictsus [oroBopa oTka3 ocopmnseTcs
nytem HanpasneHust AGoHeHTom OnepaTopy CBSi31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. NMibble yBepomneHus Onepatopom cBsi3n ABOHEHTa, ecrv WHOe He MpedycMoTpeHo HacToswmM Onucanuem Ycnyrv, 3akasom HanpaBnstotcss ABOHEHTY NOCpencTBOM
3NEKTPOHHOM MOYTHI N0 agpecy, ykaaHHoMy B [loroBope unv 3akase, NOCPEACTBOM TeNneqOHHOIM CBA3M U MyTeM Pa3MeLLEHNs YBEeJOMIIEHUIA Ha COOTBETCTBYIOLMX catTax Onepatopa
cBssn. fliobble yBepomnenns AGoHeHToM OnepaTopa CBs3W, €CnM WHOE He npedycMoTpeHo Hactosiwmm OnucaHvem Ycnyrw, 3akasom, Bkrovas yBefomneHust 06 oT3bie
npegocTaBneHHoro AGOHEHTOM cornacust Ha 06paboTky CBOMX MepCOHambHbIX JaHHbIX B CryyasXx, [OMyckaeMblX AEACTBYHOWMM 3akoHoAaTenbcTBoM PO, ocylecTBnswTcs nytem
COCTaBIEHUS MMCbMEHHOTO 3asiBMeHsl, 0hopMsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBneHHbIMM OnepaTopom CBs3u.

10.6. CTOpOHbI NPU3HAIOT PABHYIO OPUAMYECKYIO CUIy COBCTBEHHOPYYHOW MOAMMCH, (haKCUMUNBHOTO BOCTIPOM3BEAEHUS Moanucy, mnbo noboro aHanora COBCTBEHHOPYYHONM noanucy
Onepatopa CBS3u, BOCIPOM3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXAHUYECKOTO UMM MHOTO KOMWpOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBA3AHHBIX C €70 UCMOMHEHNEM,
3aKoYEHVEM UMK MPeKpaLLEHNEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBsi3u 3afokeHHOCTb no onnate Yenyr cesan no Jorosopy wivnu gan OnepaTopy CBS3v COOTBETCTBYHOLLEE yKasaHue (Mpu yCrnoBuu
coo0ueHnsi ABoHeHTOM Homepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WW MHOW WHGOpMALMK, NO3BONSIOLLEA AOCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM uucne —
naporbHOro Crosa, B cryyae npepoctaenerns OnepaTopom CBA3N Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBSi3 MMEET MpaBo OTKMOHWTL COOTBETCTBYHOWMIA 3anpoc ABoHeHTa B
crnyyae cooBLLEHUS HEMOMHOI I HETOYHOI UHEopmaLmu), To OnepaTop CBS3M BripaBe HanpaBUTb NOCTyNakoLLme AeHexHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHBIM 3aka3am nnaTexu Ha apyroit Juuesoit cueT ABOHeHTa, B TOM YuCTE NS NoralleHns 06pa3oBaBLUeiics paHee 3afomKeHHOCTM
AboHeHTa. Mpu 3ToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MMATEX, 3a4MCSETCA CYMMa 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyroi flnueBoit cueT
ABoHeHTa. O npoun3BeAeHHbIX HanpaBMeHNsX AeHeXHbIX cpeacTs OnepaTop cBssn 0653aH yBeAOMUTb ABOHEHTa nyTem TenedoHHOro COOBLLEHNS Ha KOHTaKTHbIA TenedoH Ui UHbIM
06pa3som no yecmoTpeHuto OnepaTopa CBsiau.

10.8. Mpu HeucnonHeHMM Nn HeHaanexallem ucnonHeHun OnepaTopoM CBsian 0653aTenbCTB Mo okasaHuio Ycnyr ABoHeHT Ao obpalueHus B cyd npeabsensietr Onepatopy CBSaw
MUCbMEHHYI0 MPETEH3MI0 C mpunoxeHnem konum [floroBopa, 3akasa, Takke MHbIX HEODXOAMMBIX AN PacCMOTPEHUS MPETEH3UM MO CyLecTBy AOKYMEHTOB. [MpeTeHsun ABoHeHTa
NpeabABAAIOTCA 1 PAaCCMaTPUBAKITCA B MOPSAKE U B CPOKM, MPELyCMOTPEHHbIE AENCTBYIOWLMM 3akoHoAaTenscTBoM Poccuitckon ®epfepavmu.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBSI3U C HAM, N0 KOTOpbIM CTOPOHbI HE MOTYT NPUIATU K 060K04HOMY COrnacuio, NepesalTcs Ha paspelleHue cyna no MecTy HaxOXAEeHMs
¢hunuana Onepatopa cBs3u.

11 AHTMKOPPY M LIMOHHbIE TP E OB AH /5
11. 1. KonTpareHT 06s3yeTcs cobniofaTb NPUMEHUMOE pOCCUiiCKOe 3aKOHOAATENbCTBO, BKITKOYAS, HO He OrpaHN4MBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLAEACTBIM KOPPYNLIANY,

- ®enepanbHbint 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O NpoTMBOLENCTBUM NEranm3auum (OTMbIBAHWIO) JOXOAOB, MOMYYEHHbIX MPECTYNHLIM NYTEM, U (IMHAHCUPOBAHMIO TEPPOPU3MA»
M 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTUBOAENCTBUIO Neranusauuy  (OTMbIBaHWIO) [JOXOLOB, MOMYYEHHbIX MPECTYMHbIM MyTeM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpu ncnonHeHun ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEHUKM HE COBEPLLAKT KakuX-NBo AeNCTBIA (0TKasbIBaKOTCS
ot 6e3neiicTBus), KOTopble NMPOTMBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCre, BO3AEPKVBAIOTCA OT MPAMOrO UMM KOCBEHHOTO, MUYHO UMK Yepe3
TPeTbUX NNL, NPeAnoxeHns, obeLlanus, Aayn, BbIMOraTensCTea, Mpockbbl, Cornacus NomyuuTh W MoMyYeHUs B3ATOK B NtoBoii hopme (B TOM yucre, B hopmMe AEHEXHbIX CPEACTB, NHbIX
LieHHOCTEM, MMYLLECTBA, UMYLLECTBEHHbIX NPaB N UHOW MaTepuanbHoM i HemaTepuanbHON BbIFOAbI) B NONb3Y UMK OT Kakux-nnbo L, Ans 0ka3aHus BIIMSIHWS HA WX JeACTBUS U
peLLeHIs C LieMbIo NomyyeHnst Niobbix HenpaBoMepHbIX NPEUMYLLECTB NN C MHOI HeNPaBOMEPHON LiEMbHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 33 COBEPLLEHME KakuX-n1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTY K HapYLLEHNO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UK CTaTb MPUYUHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA B pe3ynbTaTe AeNCTBMIA KoHTpareHTa.

11.4. Mpw BbisiBNeHUM KoHTpareHToM Cny4aeB HapyLueHus nonoxeruit n.n.1. 2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK NuLiamu, paboTHUKaMK unn nocpeaHukamu, KoHtpareHt
00s13yeTcst B MMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLeHnsx AO «3P-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTUYECKOro HapyLUEHNS!.

11.5. Tarke B cnyyae Bo3HUkHoBeHUst y AO «3P-Tenekom XonauHr» pasymMHo 060CHOBAHHBIX NOAO3PEHUHA, YTO NPOU3OLLNO WA MOXET NPOU3ONTI HapYLLUEHUE KaKUX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHToM, ero addunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpegHnkamu AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMaLMIO ([OKYMEHTI), OMpoBepratoLme unn NoATeepkaaloLLe hakT HapyLUeHns B TeveHne 14 AHell C MOMEHTa BO3HMKHOBEHWS nofobHOro poaa
MoJO03PEHNIA, @ Takke pacToprHyTb HACTOSLLMA AOrOBOP B COOTBETCTBUM C TpeBOBaHNAMM EACTBYIOLLETO 3aKOHOAATENLCTBA.

12.TAPN®bI HA MPEJOCTABIEHVE YCNYI CBA3M AOCTYM B MHTEPHET «[OM.RU

Tapudb1 npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTuman - BknovaeT odopmneHne 3akasa, pernctpaumio AboHeHTa, BblgeneHve Nluuesoro cyeta,
chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NpOKnajakv kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 MepBOW BXOAHOM [BEpW, HACTPOMKy Ha kommbloTepe npoTokona PPPOE
Ansi ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKN4aeT ocopMneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluesoro

. " 1300 1,2,39
cyeTa, hopMupoBaH1e AGOHEHTCKOM NIMHMM MyTEM MpOKNafku kabens no HapykHOW MOBEPXHOCTM
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CTeHbl OTKPbITBIM CMOCOGOM [0 OAHOTO KoMMbloTepa AGOHEHTa, HacTpOMky Ha KoMmbloTepe
npoTokona PPPOE ans ceteBol kapTbl AGOHEHTa

«CTaHpapT nnwc» - BkMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BbiaeneHue
JlvueBoro cyeta, dopmupoBaHe ABOHEHTCKOW NMHAM MyTEM MPOKnagkM kabens nmo HapyxHoi

3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KommbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl Onepatopa CBA3M M HACTPOWKY Ha KomnbtoTepe npoTokona PPPOE pns ycraHoBneHHom
CETEBOW KapTbl
«JTiokey - BkntoyaeT ocopmneHne 3akasa, pervctpauuio AGoHeHTa, Bbidenenue Juuesoro cyeta,
4 chopmupoBaHne ABOHEHTCKOA NuHMKM B [TOMeLLeHUM C Y4eTOM AOMONHUTENbHBIX TpeboBaHuit 1500 1249
ABOHeHTa 0 ofHOro komnbloTepa ABOHEHTa, HAacTpoiiky Ha komnbtoTepe npotokona PPPOE ans e
CETeBOW KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapTbl OnepaTtopa cBsian
«Nepexon Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  Obopynosanus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha O6opynoBaHue
CroumocTb O6opyaoBaHus (BKkntovas ero CTOMMOCTb YCTaHOBKM W HAaCTPOWKM
Ne H YCTaHOBKY M HaCTPOIIKy) C nepeaayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
aumeHoBaHue .
n/n COOCTBEHHOCTb, PYO. BrnajeHue v nonb3osanue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) HacToswero Onucanus Ycnyru)
BecnposogHoi mapwpyTusatop fom.ru Wi-Fi D1 [10] Rotek
1. RX-22301/ Rotek RX-22200 1250 500
BecnposogHoi mapupyTtusatop [om.ru Wi-Fi D1 [10] TP-Link
2. Archer C20 1980 500
BecnposoaHon mapwpytusatop fom.ru Wi-Fi D3 [11] TP-
3. Link Archer C5 3240 -
BecnposogHoi Mappytuaatop fom.ru Wi-Fi D6 [12]
4, TP-Link Archer C9 5500 -
5 BecnposogaHoit mapLpyTusatop D-Link DIR 825/AC 3600 )
6. Apantep ceTeso Power Line 1000 250
BecnposogHoi mappytusatop D3 [11]  Wi-Fi D-Link DIR-
7 842 3240 -
BecnposoaHon mapwpytusatop Wi-Fi D3 [11] D-Link DIR-
8 825/R1 3240 -
BecnposogHoi mapupytuzatop Wi-Fi D3 [11] D-Link DIR-
9 825/R2 3240 -
10 | Cwcrema Wi-Fi Mesh Tenda MW3-3 8400 )

Mpumeyanus k Tapudram npegoctaBnenus goctyna u Tapudram Ha 06opyaoBaHme:

1.

B cToumMocTb BKITIOYEHBI BCE HANor 1 c6opbi.

2.

Hacrpolika coeguHeHus ¢ IHTEpHET NPoU3BOAMTCS Ha KOMMbIOTEPAX U APYruX yCTponcTBax ABOHEHTA MMEIOLLMX:
-MHCTannMPOBaHHYH0 MMLIEH3MOHHYIO OMEPALMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBo60AHOMO AMCKOBOTO NMPOCTPAHCTBA;

-0nepaTuBHyIo NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3 CETEBOW KapThl;

Mpw HecobrtopeHUm 3TMX TpebOBaHWI, NpeSoCTaBNEHNE JOCTYNA He rapaHTUPYeTCs.

CeteBas kapTa, npepocTaBneHHast AGOHEHTOM, [OMKHa MMETb Heobxoaumble ANS MpedocTaBneHus ycnyr Apaiieepa 1 uHTepdelichl. CneupnanucTamm Npou3BoANTCS
YCTaHOBKa W HACTPOIIka TONBKO CepTUCNLIMPOBAHHOTO 0B0PYA0BaHMS.

[ina ycTaHoBKM B KOMMblOTEp Heobxoaumo MmeTb oauH cBobopHblin crot PCl. Ecnu B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeBylo kapty PCl, To
npefocTaBneHne JoCTyna no cooTeeTcTBytoLemy Tapudy He BbinonHseTcs. Cetesas kapTa, ucnonb3oBaHHas OnepaTtopom CBA3u Npyu Npefoctasnern ABOHeHTy AocTyna
1 yKasaHHas B akTe caauu-npuemMki yeryr no NpefocTaBrneHnto 4oCTyna, nepexoant B cobcTBeHHOCTb ABOHEHTa 1 He nmopnexwT Bosspaty OnepaTtopy cBsiau B Criyyae
npekpaLleHus aeiictens Jorosopa uivnu 3akasa.

Monb3oBaHMe Ycmyramu BO3MOXHO MpW YCOBMK pa3MeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM MpW NpedoCcTaBfeHun [OCTyna K Ycnyram npoussefeHa HacTpoika
coepuHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTtpos ot O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA W CTPYKTYPbI CTEH U MHbIX
npensiTCcTBUiA MeXay komnbloTepoM ABoHeHTa n OBopydoBaHWeM), ecni MHOe He MpedyCMOTPEHO TexHUYeckuMmu xapaktepucTukamu OBopyposanus. OBopyposaHue
npeaHasHaveHo Ans pabotel Ha ceTv [lom.ru. Onepatop cesian obecneunBaeT hyHKUMoHMpoBaHe OBOpy[oBaHMS TOMBKO NpW NOMb30BaHMK Ycnyramu cesian OnepaTopa
CBSA3N

OBopyaoBaHue, 1CTomNb30BaHHble OnepaTopoM CBsi3W Mpu NpegocTaeneHn AGoHeHTy foctyna k Cetu casian OnepaTopa CBsi3U U ykasaHHble B akTe Coauu-npuemkn ycryr
M0 NPEeAOCTABIIEHMIO AOCTYNa, NepeaatoTcss AGOHEHTY B COBCTBEHHOCT.

0O6opynoBaHue, Ucnonb3oBaHHble OnepaTopoM cBs3u Npu npegoctasneHnn AGoHeHTy focTyna k CeTu cesian OnepaTopa CBS3W 1 ykasaHHbIe B akTe cAaun-NprUemMky ycnyr
Mo MPefoCTaBNEHNIO JOCTYNA, SBNSOTCS COBCTBEHHOCTLIO OnepaTopa CBA3M W NepeaatoTcsl AGOHEHTY BO BriafieH e U MONb30BaHWe [0 MOMEHTA NPEeKpalLeHus AeiCTBUs
[oroBopa u/imnu 3aka3a. BHeceHne Ha JIWLEBONM CYeT AEHEXHbIX CPEACTB 3a BnafeHwe u nonb3oBaHve O6opynoBaHMeM OCyLLecTBRsSETC ADOHEHTOM EXEMECSUYHO B
nopsiake npegonnathl He NO3Hee NepBOro AHs Mecsla BraaeHus U nonbaosakus O6opynosaHueM. B cryyae npekpalleHust aeiictaus [orosopa uiunu 3akasa nnata 3a
nepvof BnageHus u nonb3osaHus O6opyaoBaHMeM He BO3BpalaeTcs. ExemecsiuHas nnaTa 3a BpemeHHoe BriaaeHue v nonb3osaHue OGopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4eCKoro noTpebneHns Ycnyr cesau.

Hoctyn k ceTn cesisn OnepaTopa CBs3M NpesocTaBnaeTcs AGOHEHTaM, paHee MomyuMBLLAM JOCTYN K ceTh cBsiau OnepaTopa CBsiaW MO WHbIM TapudaM MpedoCcTaBneHus
[ocTyna.

Onnara ycnyri no NnpefocTaBneHnto octyna K \,/cnyraM CBA3N NpousBoanTCA ABOHEHTOM B 3aBMCHMOCTM OT Bbl6paHHOI’0 ABoHeHTOM aK3emnnapa O60pyﬂOEaHMﬂ, a TaKkke
nosnyyeHua ABoHeHTOM O60py,CIOBaHVIF| BO BMafieHve 1 nonb30BaHue i B COBCTBEHHOCTb.

10.

[Jom.ru Wi-Fi D1 - aByxamana3soHHblii 6ecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER

1.

[Jom.ru Wi-Fi D3 - gByxaunanasoHHbIn BecnipoBogHon MapLupyTusatop mopeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12.

[Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoi mapLupyTtusaTop mogeneit: TP-Link Archer C9
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TapudHble nnaHbl
Monb3osaHue Ycnyramu Ornepatopa CBS3W OCyLLecTBnsieTcs, ecnu G6anaHc Jluuesoro cyeta AGOHEHTa He SIBMSIETCS OTPULATENbHBIM - (MHGOpMaLWs O COCTOsHUM JILEBOro cyeta u
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacts ¢ Jiuuesoro cyeTa AocTynHa AGOHEHTY He3aBUCUMO OT cocTosiHus JTuLeBoro cyeTa Ha calite OnepaTopa CBsiaW), ECTIU UHOE He
npeaycMOTPEHO YCroBNAMM TapudhHOro nnaHa

Tunbl TapudbHbIX NNaHOB NPy NOAKNKYeHMM no TexHonorum Fast Ethernet:

Yckopenue go 100 Méuti/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckoperue go 100 Méut/c coctanset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTVBaLMK TapudHOrO NnaHa M A0 OKOHYaHMA KaneHAapHOro Mecsa, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABMCUMO OT KONMYECTBA AHeN
haKTM4eCKoro Nonb3oBaHus ycryramm (BKMioYaeT NnaTy 3a nonb3oBaHue abOHEHTCKO NUHKe).

Kak ononHuTenbHbIA TapueHblii nnaH aBToMaTUYECKU aKTMBMPYETCS Ha CIEAYHOLLMA MecsiL, B cnyyae, ecrniv ABOHEHT He aKTBMPOBan APYroi TapueHbIit
nnaH B KayecTBe AOMONHUTENBHOTO WA NPOJOMKaeT NoMnb3oBaThes YCnyroi. B cooTBeTCTBUM C YCNOBUAMM AAHHOTO TapudHoro nnaHa AGOHeHTY B
nepwoy akTvBaLmn Tapuda npeaocTaBnseTcs AocTyn B ceTb MHTepHeT (BkmiovaeT BHelwrmi, JlokanbHein 1 MynsTumeana Tpaduki) ¢ komnbloTepa, ¢
KoTOpOro Obin aKTMBMPOBAH AaHHbI TapudhHbIi NnaH. KonuyectBo notpebneHHbix MerabaiiT He yuuTbiBaeTcs. HacTpoiika COeanHeHNs BbINONHSETCS No
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi ocyLiecTensieTcst Ha ckopocTi noTpebnenus Bewwero Tpadmka ¢ 10 go 02 vacos go 100
Méwur/cex., ¢ 02 go 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 Méut. BoamoxHocTb notpebnexns MynbTumeava Tpaduka
C HEKOTOPbIX CreLyanbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OTpaHNyeHa, B TOM YnCne MONHOCTLIO 3akpbiTa, Onepatopom cesan, 0 Yem Onepatop
CBsI31 pasmeLLaeT uHeopmaumio Ha cate. ABOHeHTCKkas nnata B Mecsilie, B KOTopoM ABOHEHTY Gbin npedocTaBneH AocTyn K Ycnyram, B3UMaeTcs B
AeHb NpefocTaBneHns AoCTyna 3a KaneHAapHbiil Mecsl, C MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneHAapHoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb MPeayCMOTPEHO NpeAoCcTaBneHe GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WHTepHet S MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM MaHoM. AGOHeHTCKas nnata coctaenseT 350 py6. 3a nepnog ¢ MOMEHTa akT1BaLun TapudHoro nnaqa v [o
OKOHYaHWS KaneHAapHoOro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro MONb30BaHWS yCryramu (BKItoYaeT
nnaty 3a nonb3oBaHue aboHeHTCKOW nuHWed). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsay B cnydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTBe OCHOBHOIO
(KomyecTBO MoCnefoBaTeNbHOM aKTMBaLMKM TaputhHOrO NrnaHa He OrpaHnyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWUYECKV aKTUBMPYETCS Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapudHbIA NiaH B KA4ECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMW [@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuog akT1eauuy Tapuda npegocTaBnsieTcs AOCTYN B ceTb VIHTEPHET (BkmioyaeT BHelwHmiA, NokanbHbiit v MynsTumeama
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA NaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBASETCS Ha CkopocTn noTpednenns BHelwHero Tpadmka ¢
10 o 02 vacos go 75 Méwut/cek, ¢ 02 go 10 yacos go 75 Méut/cek, MynbTumeaua Tpaduka — o 50 Méut/cek, NokansHoro Tpadmka - 8o 50 Méut/cexk.
BoamoxHocTb notpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreuvanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBA3uM, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opMaLmio Ha caiiTe. ABOHeHTCKas nnaTa B Mecsile, B KOTOpPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B A€Hb MPEAOCTaBNeHWs JOCTyna B pasMepe, MPOMOpLIMOHANbHOM KOMMYeCTBY AHeN C
MOMEHTa NMpefoCTaBNeHns AOCTyna K Ycrnyram 40 MOMEHTA OKOHYaHUS KaneHgapHoro mecsua. MapTHepckoi nporpamMmon MOXeT BbiTb npesycMOTpeHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WHTepHet L MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABOHeHTCKas nnata coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHOro NnaHa v fo
OKOHYaHWs KaneHAapHOro MecsiLia, B KOTOPOM OH Obin aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHe (PaKTYECKOro NONb30BaHNs ycnyramu (BKnioyaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue TapuHOrO NnaHa npekpawaeTcs ¢ MocneayroLen
aBTOMATUYECKON aKTWBaLMel Ha credylowuii Mecay B cryvae, ecnm AGOHEHT He aKTMBMpOBan Apyroit TapuHbIA NnaH B KayecTBe OCHOBHOO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TapudHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTMBMpOBarn APYroi TapuHbIl NNaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMAMM [AHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaLmn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkmioyaeT BHelwnmiA, NokanbHbiin n Mynbtumeana
Tpachmkm) C KoMNbloTepa, ¢ KOTOPOro Bbin aKTMBMPOBAH [aHHbIA TapudHbIA nnaH. KonrdectBo notpebnenHbix Merabait He yunTbiBaeTcs. HacTpolika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLecTBNSETCS Ha CKOpOCTU NoTpebnenus BHelHero Tpadvka ¢
10 po 02 vacos o 100 M6wut/cex, ¢ 02 o 10 yaco fo 100 M6wut/cek, MynbTumenva Tpaduka — go 50 M6éut/cek, NokanbHoro Tpadmka - fo 50
MbwuT/cek. BoamoxHocTb notpebnerns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MyNbTUMEANa CepBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
ymcne NofHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3N pa3melLaeT MHAOPMALMIO Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy 6bin NpefocTaBneH AOCTyN K Ycnyram, B3UMaeTCs B AeHb MPefoCTaBleHNs AOCTyna B pasmMepe, NPOMOPLIMOHANBHOM KONMMYECTBY fHel ¢
MOMeHTa NnpeaocTaBneHns AoCTyna K Yenyram A0 MOMEHTa OKOHYaHWS KaneHaapHoro Mecsua. MapTHepekoi nporpamMmoit MoxeT ObITb MpedycMOTpeHO
npegocTasneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETHN.

Oom.ru S MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABoHeHTCKas nnata coctaensieT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLMK TapucHOro NnaHa v fo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yCyramu (BKnoyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM nuHWen). [lo OKOHYaHWW [LaHHOrO nepuopa AeicTBMEe Tapu(HOrO MraHa npekpalaeTcs ¢ nocneayiollen
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapudHbl MnaH B KayecTBE OCHOBHOMO
(konnyecTBO MocrefoBaTeNbHON aKTUBALMM TapudHOrO NMnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIl NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCHIOBUSMM [JaHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueaLmn Tapuda npeocTaBnseTcs AOCTyN B CeTb VHTEpHET (BkntovaeT BHelwHwi, MokanbHbii n MynsTumeama
TpacuKi) C KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIi nnaH. KonnyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCs Ha ckopocTu noTpebneHus BHelwHero Tpacuka ¢
10 po 02 vacos go 75 Méut/cek, ¢ 02 fo 10 yacos fo 75 Méut/cek, Mynbtumeava Tpaduka — fo 100 M6ut/cek, JlokanbHoro Tpacmka - o 100 Méut/cek.
BoamoxHocTb notpebrneqns MynbTumeana Tpadmka C HEKOTOPbIX CrieLmanbHbIX MyMbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHuyeHa, B TOM 4ucne
MOMHOCTLI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3melLaeT WHopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOpPOM
ABoHeHTYy 6bin NpefocTaBneH AOCTyN K Ycnyram, B3MaeTcs B AeHb NpeAoCTaBneHUs JOCTyna B pa3mepe, MponopLMOHanbHOM KONMYECTBY fAHEN C
MOMEHTa NpefoCTaBnenns 4OCTyna k Ycnyram 4o MOMEHTa OKOHYaHUs kaneHaapHoro Mecsila. MapTHepcKoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npefocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W UHbIX MPUBMITETAN.

Oom.ru L MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkasi nnata coctasnseT 650 py6. 3a nepyos C MOMEHTa akTMBaLMK TapuAHOro nnaxa v Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABMCMO OT KOMMYECTBA AHe (haKTMYeCKOro Nonb3oBaHUs ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapuHOrO NiaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMe Ha Chefylowuin Mecsl B cnyyae, ecr ABOHEHT He aKTMBMpOBan [pYroil TapudHbIA MnaH B KayeCTBe OCHOBHOIO
(KommyecTBO MocnenoBaTenbHOM aKTMBaLMM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMPYeTCs Ha
cneaylowmit Mecsil, B cny4ae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBUSIMM AAHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHbliit n Mynbtumeana
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin akTMBMPOBaH AaHHbI TapudHbIi MnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmnioyeHns ABOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycmyru uncppoBoro kabenbHoro Teneeuaerus «Jom.ru TV. LieHTp AomaluHnx paseneyeHnit». KonuyectBo notpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuog aktBauum TapudpHOro nnaHa BblAENSETCs CTaTUYHbIA peanbHbIit IP-agpec Ans nonb3oBaHus Ycnyramu cBsiau.
Hactpoiika coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernet»; nonmb3oBaHue Ycnyroil OCyLIECTBMSIETCS Ha CKOPOCTW NOTpebreHus
BHewwHero Tpadmka go 100 Méurt/cek., MynbTumeana, NokansHoro Tpaduka - go 100 Mbut/cek.. BoamoxHocTb noTpebnerns Mynstmeama Tpadmka ¢
HEKOTOPbIX CneLmanbHbIX MynbTMMeaMa CepeepoB MOXeT ObiTb OrpaHMyeHa, B TOM YMCNe MONMHOCTLIO 3akpbita, OnepaTopom cBsaun, 0 Yem Onepatop
CBSI3U pa3MelLaeT MHopMaLnio Ha caiite. AGOHEHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JoCTyn k Ycnyram, B3UMaeTcst B
AeHb NpefoCTaBNeHNs AoCTyna B pa3vepe, NPONOPLMOHANBHOM KONMMYECTBY [HEM C MOMEHTa MpefocTaBneHUs JOCTyna K Ycnyram [O MOMeHTa
OKOHYaHMS KanergapHoro Mecsua. MapTHepckoii nporpaMMoit MOXeT BbiTb MPeayCMOTPEHO NpefocTaBneHne GoHYCoB, CKMAOK, aHTUBUPYCOB U WMHbIX
NpUBMNErui.




r. Borkusck

Tunbi TapudhHbIX NNAaHOB Npy NoAKNYeHUM no TexHonorum Gigabit Ethernet:

Yckopenue fo 200 Mout/c* | MoxeT BbiTb TOMbKO [ONOMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkasi nnaTa 3a yckopeue Ao 200 M6ut/c coctasnsiet 200 py6./mMec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapudHOro nnaHa W A0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOPOM OH Obin akTMBMpOBaH, (HE3aBUCMMO OT KOMMYEeCTBa AHei
(haKTM4ECKOro NoMb30BaHMA ycnyramu (BKIYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnmyra AOCTYNHA ANS NOAKMIOYEHUS MPU Hamuynn
TeXHWNYECKOI BO3MOXHOCTY NOAKMIoueHs 060pyA0BaHMS.

Kak pononHuTenbHbIi TapueHbI NNaH aBToMaTUYECK akTUBUPYETCS Ha CriedyIoLuii MecsiLy B crnyyae, ecnii AGOHEHT He aKTMBMpOBan Apyroit TapudHbIil
nnaH B KaYeCTBE [ONONHATENLHOTO UV MPOLOMKAET MONb30BaThCS YCNyroil. B cooTBETCTBUM C yCNOBUSIMM AAHHOMO TapudHOro nnaHa AGoHeHTY B nepuog,
aKTUBaLyv Tapuda NpeaocTaBnseTcs AOCTyN B ceTb VHTepHeT (BKNtoyaeT BHelwHi, JlokanbHbIn 1 MynbTMeamna Tpadmkm) ¢ KOMNbIOTEpa, C KOTOPOTo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpoiika coeauHeHUs BbiNonHseTcs no npotokony «PPP
Over Ethernet»; nonb3oBakme Ycnyroi ocyLiecTBNSIETCs Ha ckopocTu noTpebnenns BHewwHero Tpacdmka ¢ 10 go 02 yacos o 200 M6éwut/cek., ¢ 02 go 10
yacoB go 200 Méwt/cek, MynbTumeama, MokanbHoro Tpadgmka - fo 200 M6uT. BoamoxHocTs notpebnenusi MynbTumeama Tpadmka ¢ HEKOTOPbIX
cneumanbHbIX  MynbTUMeaMa CepBepoB MOXeT OblTb OrpaHMdeHa, B TOM YMCME NOMHOCTbIO 3akpbita, Onepartopom cBsisW, 0 uvem Onepatop
CBSA3M pasmeLLiaeT uHdopmaLmio Ha caiTe. AGoHeHTCKas nnata B MecsLe, B KoTopoM ABOHeHTY Bbin NpefocTaBneH A0CTYN K Ycnyram, B3MaeTCs B ieHb
npegocTaBneHns [OCTyna 3a KaneHAapHbIA Mecsl, C MOMEHTa MPeAoCTaBneHns AoCTyna K Ycnyram [O MOMEHTA OKOHYaHWs KaneHAapHoro Mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPEHO npefocTasneHne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue go 300 Mout/c* | MoxeT BbiTb TonbKO AONONHUTENbHLIM TapudHbIM nnaHom. AGoHeHTCkas nnaTa 3a yckopenue fo 300 M6ut/c coctasnsiet 300 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLMu TapucHOro MnaHa 1 [O OKOHYaHMS KaneHAapHoro Mecsua, B KOTOPOM OH Obin aKTWBMpOBaH (HE3ABUCMMO OT KOMMYecTBa [HEW
(haKTM4eCKoro Nomb3oBaHMs ycnyramu (BKMKYaeT nnaTy 3a nonb3oBaHue abOHEHTCKOW NuHWen). Ycnmyra JOCTYNHA ANs NOAKMIOYEHUS MPU Hamyum
TEXHWNYECKON BO3MOXHOCTY NOAKMI0YEHst 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCKky akTMBMPYETCS Ha criedytolumii Mecsl B criyyae, ecnit AGOHEHT He aKTUBMpOBan APYroil TapueHbIA
nnaH B KaYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCnyroit. B coOTBETCTBUM C YCNOBUSMM JaHHOTO TapudHOro nnaHa ABOHEHTY B Nepuroa
akTuBaLmu Tapuda npeaocTaBnseTcs AOCTYN B CeTb VIHTEPHET (BknioyaeT BHelwHwiA, MokanbHbIi n MynbTumeamna Tpadukm) ¢ KOMMboTepa, ¢ KOToporo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabainT He yunTbiaeTcs. HacTpoiika CoeanHEHNs BbINOMHAETCS no npotokony «PPP
Over Ethernety; nons3oBaHue Ycnyroil ocylyectBnsieTcst Ha ckopocTi notpebnerns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10
vacoB go 300 M6wut/cek, Mynbtumeana, MokanbHoro Tpadmka - o 300 M6ut. BoamoxHocTs notpebnewns MynbTumepma Tpaduka C HEKOTOPbIX
cneumanbHbIX MyNMbTUMEAWa CepBepoB MOXeT ObiTb OrpaHndeHa, B TOM 4YuCME MOMHOCTbIO 3akpbiTa, Onepatopom cBssu, o yvem Onepatop
CBA3M pa3MeLLaeT MHGOpMaLMo Ha caitTe. ABOHEHTCKas nnata B MecsLe, B koTopom AGOHEHTy Bbin NpesocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B 4eHb
npegocTaBneHns LOCTyna 3a kKaneHAapHbi Mecsil, ¢ MOMeHTa NpefoCTaBreHUs AOCTyna K Ycnyram [O MOMEHTA OKOHYaHWsi kaneHgapHoro mecsua.
lMapTHepckoi nporpamMmoit MoXeT BbITb NPeyCMOTPEHO NPefocTaBneHne HOHYCOB, CKULOK, aHTUBMPYCOB W MHbIX MPUBNIETAN.

Yckopenue go 600 Mout/c* | MoxeT GbiTb TOMbKO [ONOMHUTENbHBIM TapudHbIM nnaHoM. AGOHeHTCKasi naTa 3a yckopeHue o 600 Mout/c coctaensieT 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro NiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTMBUpOBaH (HE3aBMCUMO OT KOMMYecTBa AHeN
(haKTM4eCKoro Nomnb3oBaHMs ycnyramu (BKKYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeR). Ycnyra JOCTynHa ANS NOAKMIOYEHUS NPy Hanmuyum
TEXHMYECKOI BO3MOXHOCTI MOAKII0YeHNs 060pyA0BaHNS.

Kak gononHuTenbHbIi TapudbHbI NNaH aBTOMaTUYeCK akTMBMPYETCS Ha CrieaytoLLmii MecsL B criydae, ecnin AGOHEHT He akTUBMpOBan APYroi TapueHbIn
nnaH B KaYeCTBE [ONONHATENBHOTO UK MPOLJOMKAET NONb30BaTLCS YCNyroit. B cooTBETCTBUN C YCNIOBMAMM AAHHOTO TapudHOro nnaHa AGOHEHTY B Nepvog
aKTUBaLyu Tapuda NpeaocTaBnseTcs AOCTyn B ceTb MHTepHeT (BKNtoyaeT BHelHi, JlokanbHbin 1 MynbTMeamna Tpadmkm) ¢ KOMNbIoTepa, C KOTOPOTo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI naH. KonnyectBo notpebneHHbix MerabainT He yunTbiBaeTcs. HacTpolika CoeanHEHNs BbINONHAETCS no npotokony «PPP
Over Ethernet»; nonb3oBanue Ycnyroi ocyLiecTBnsieTcs Ha ckopocTv notpebnenns BrewwHero Tpadgmka ¢ 10 go 02 yacos fo 600 Méurt/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, MokanbHoro Tpadmka - o 600 M6uT. BoamoxHocTb noTpebnenus Mynbtumegna Tpacdmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeMa CepBepoB MoXeT ObiTb OrpaHMdeHa, B TOM YMCME MNOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBSI3M pa3MeLLaeT MHGopMaLMio Ha caitTe. ABOHEHTCKas nnaTa B MecsLe, B koTopoM AGOHEHTY Bbin NpesocTaBneH AOCTyn K Yenyram, B3MMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kaneHAapHbl Mecsl, C MOMeHTa NPeAoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHnapHoro mecsua.
lapTHepckoi nporpaMMoil MoXeT ObITb NPefyCMOTPEHO NpedocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB U UHBIX NPUBUNETHA.

WHTepHet XXL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 750 pyb. 3a Nepuo ¢ MOMEHTa akTUBaLMW TapudHOTO NnaHa 1 4o
OKOHYaHWS KaneHAAapHOro MecsiLia, B KOTOPOM OH Obifl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NOMb30BaHMA ycnyrami (BkmovaeT
nnaTty 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [0 OKOHYaHWW [aHHOTO nepuoja AEACTBME TapupHOrO nnaHa MNpekpaliaeTcs C MoCneayoLei
aBTOMATUYECKON aKTUBaLWME Ha CriedyloLmMi MecsiL| B cryyae, ecnu ABOHEHT He aKTUBUPOBAN ApYroit TapudHbIA NNaH B kKa4eCTBE OCHOBHOTO (KONUYECTBO
nocnefoBaTenbHOM akTUBaLM TapuAHOTO NnaHa He orpaHnyeHo). Kak OCHOBHON TapudhHbIi NnaH aBTOMATUYECKN aKTUBUPYETCS Ha CriedyIoLLui Mecsy B
cnyyae, ecrm AGOHEHT He aKTMBMPOBan [PYrol TapudHbIA MMaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBWSMW [AHHOrO TapudHOrO nnaHa
ABoHeHTy B mepwop akTveauun Tapuda npepocTaBnseTcs AocTyn B ceTb WHTepHeT (BknmtovaeT BHewHwi, fNokanbHbil 1 MynbTumeawa tpadmku)
KOMMblOTEPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbI nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akntoyeHust AGoHeHTom [lorosopa minnm
3akasa Ha Ycnmyru umudpposoro kabenbHoro Tenesugenus «Jom.ru TV. LleHTp pomalwHux passneveHuits. KommuectBo notpeGneHHbix merabaiit He
yunTbiBaeTca. Ha nepuop aktveauuv TapudHOrO nnaHa BblAENseTcs CTaTW4HbIA peanbHbid IP-agpec Ans nonb3oBaHWs Ycnyramu cssasu. Hactpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBanue Ycnyroit ocylecTensaeTcs Ha ckopocTu notpebnenns BretwHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 100 M6ut/cek, JlokansHoro Tpadmka - Ao 100 M6uT/cek.. BoamoxHocTts noTpebnerus MynbTumeaua Tpaduka ¢
HEKOTOPbIX CneumanbHbiX MynbTUMeaMa cepBepoB MoXeT ObiTb orpaHuyeHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom cBs3n, o Yem Onepatop
CBS3N pasmelLaeT nHdopmaLyio Ha caiite. AGOHeHTCKkas nnaTa B MecsLe, B koTopoM AGOHeHTY 6bin NpepocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbHOM KONMMYECTBY [HER C MOMEHTa NpefocTaBNeHus AoCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHaapHoro mecsua. [MapTHepckoit nporpammoit MoxeT BbITb NpefycMOTpeHo npegocTaBneHne GOHYCOB, CKUAOK, BHTUBMPYCOB 1 UHbIX NPUBMIETUA.

Oom.ru XXL* MoxeT BbiTb TONbKO OCHOBHLIM TapuchHbIM MnaHoM. AGoHeHTckast nnata coctaenseT 1000 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro nnaHa 1 4o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTU4EeCKOro NoMb30BaHUA ycnyramn (BKIOYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [lo OKOHYaHWM [AaHHOTO Nepvoja [AeicTBMe TapuHOro nnaHa npekpallaeTcs C nocreayloLlen
aBTOMATUYECKON aKTUBALWMEN Ha CriedyloLmuin MecsiL B criyyae, ecnv ABOHEHT He aKTUBUPOBAN ApYroit TapudHbIiA NnaH B kKa4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHOM akTUBaLMM TapUAHOTO NnaHa He orpaHuyeHo). Kak OCHOBHOW TapuchHbIi NnaH aBTOMATUYECKN aKTUBUPYETCS Ha CreayIoLyuii Mecsil B
cnyyae, ecn AGOHEHT He aKTMBMpOBan [pyroil TapuHbll MiaH B KaYecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM [AHHOTO TapuHOro nnaHa
ABOHeHTy B mepwop, akTuBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb WHTepHeT (BkmtovaeT BHewhuid, NokanbHblil 1 MynbTumeaua Tpadmk) ¢
KoMnbloTepa, C kOTOporo Bbin aKkTUBUPOBAH AaHHbIA TapudHbIA nnaH. KonuyectBo notpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoitka coeanHeHus
BbINonHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyllecTBRsieTcst Ha ckopocTu notpebnenns BHewHero Tpadmka ¢ 10 go 02
yacoB po 300 Méwut/cek., ¢ 02 go 10 yacos go 300 M6wut/cek, MynbTumeaua Tpadmka - o 300 M6uT/cek, JlokanbHoro Tpaduka - go 300 MéuTt/cek.
BoamoxHocTb notpebneHust MynbTumeana Tpadvka C HEKOTOPbIX CrieLmarnbHbIX MynbTUMeMa CepeepoB MoxeT ObiTb OrpaHuyeHa, B TOM 4ucne
MONMHOCTbI0 3akpbiTa, OnepaTopom cas3n, 0 Yem OnepaTop CBA3M pasMeLyaeT MHopMaLmio Ha caiTe. ABOHeHTCkas nnata B MecsiLie, B koTopom ABGOHEHTY
6bIin NpefocTaBneH AoCTyn K Ycmyram, B3UMaeTcs B fieHb NpefocTaBneHus JocTyna B pasMepe, MponopLMoOHanbHOM KONMMYECTBY [HEW C MOMeHTa
NpeaoCTaBNeHns [ocTyna Kk Ycnyram A0 MOMEHTa OKOHYaHWs KanergapHoro Mecsua. [lapTHepckoil mporpaMmoit MOXeT ObiTb MpenycMOTPeHo
npeaocTaBnermne 60HYCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUIETUIA.

* npeaocTaBneHue YCryr OCyLLECTBASIETCS Npu Hanuuum y OnepaTopa CBs3N TEXHUYECKOI BOIMOXHOCTH. LieHbl ykasaHbl Ha YCHOBUSX PEKMaMHOI
akumit «flom.ru Gigabit»

Mpumeyanmns k TapudHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTBoM P,

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTucTyke yunThiBaEeTCS TOMbKO BXOAALMIA TPathvK, UCXOAALIMA TPAchUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TpahuKoM cuMTaeTcst Tpadmk C ceTeil onepaTopoB CBs3u, C KOTopbiMM y OnepaTopa CBSi3W 3aKMio4eHbl JOroBopsl, U Tpadmk Mexay AboHeHTamu OnepaTtopa
CBSI3W C morocolt nponyckahus — ot 1 Kéut/cek. MonHbiN nepeveHb AaHHbIX ONepaTopoB CBS3W ykasaH Ha cailte OnepaTopa cBsisW. Pa3mepHOCTb MONOChl MpOMycKaHus,
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ykasaHHasi B HacTosiem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 Mbut/c 250 kl'u.

4 «BHewwH1MY Tpadukom cuMTaeTcs Tpadmk, He npuHagnexatmin cetsm OnepaTopa CBS3M C nonocoit nponyckanus — ot 1 Kbut/cek.

5 "MynbTmeama" cuuTaeTcs Tpachuk CO cneLmanbHbIX MynbTUMemMa CepBEPOB, PacronoxeHHbIX BHyTpU ceTv OnepaTopa cBsi3u ¢ nonocoi nponyckaHus — ot 1 Kbut/cek.

6 [MouToBbIN Tpaduk, Nony4eHHbIN ¢ cepaepa OnepaTopa CBA3W, YUUTLIBAETCS Kak «JlokanbHbIn» Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cryyae noyToBbIi Tpaduk onnaynsaeTcs no Tapudiam, yCTaHOBMEHHbIM Anst «JlokanbHOro» Tpadmka.

7 CraTucTika no NoTpedneHHbIM yeryram 1 pacxofoBaHMio CpeacTs ¢ Jinuesoro cyeta npepocTasnseTcs AGOHEHTY B peanbHOM BpeMeHm Ha caitte Onepatopa cBsi3n unn no
3anpocy B "Cnyx6y cepauca” Onepatopa casi3u (cM. Tapudbl Ha 4ONOMHUTENBHBIE YCNYIK).

8 lMononHeHwe Jinuesoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOATENBHO MO Mepe HeobxoaumocTy. MononHerne Jinuesoro cyeta ABOHeHTa MOXHO caenats: 1. HamnyHeiMu B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa cB3n 2. besHannyHbIM Nepeyncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBMAX, YCTAHOBNEHHbIX (MHAHCOBO-
KPeaMTHBIMM YupexaeHnsMuM, Ha pacyéTHbiin c4éT OnepaTopa cBsi3u, ykasaHHbIil B [lorosope. Mpu onnate Yenyr Onepatopa cBA3n Yepe3 HAHCOBO-KPeAUTHbIE YYpexXaeHNs
ABOHEHT B NnaTeXHOM [JOKyMEHTe [AOMKEH Yka3aTb (hamMunmio, MHULMAnbI U afpec, no KOTOpOMY eMy npefocTasreH focTyn. Moppo6Ho Bee cnocobbl onnaThl onucaHbl Ha
caitte Onepatopa cBsiau.

Anpeca mMecT paboTbl ¢ aboHeHTamm: r. BoTkuHck, yn. Koponesa 22A.

9 Ecnn ABoHeHT B MOMEHT 3akntouenus [lorosopa u/unu 3akasa He BbiGpan nioboit Apyroii 3 OCHOBHbIX TapudhHbIX NaHoB, MONb30BaHWe YCnyroit ocyLecTBNSEeTcs no
OcHoBHOMY TapudHomy nnany «om.ru Ly npu TexHonorum noakniodenns Fast Ethemet n ocHosHomy TapudHomy nnany «[om.ru L» npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3nnmMUTHBIM TaprdHBIM NNaHOM cHMTaeTes TapUHLIN NMaH, No KOTOPOMY NpeaocTaBnseTcs besanuMuTHOe noTpebneHne BHelwHero, MokanbHoro, MynsTumeava Tpaduka
Ha yCroBusiX, NPELYCMOTPEHHbIX JaHHBIM TapUdhHbBIM NaHOM.

1" ABOHEHT MpoM3BOANT OnMaTy 3a YCryrv CBA3N COrmacHo BbibpaHHOMY TapudpHOMy nnaHy M 3a nonb3oBaHue AGOHEHTCKOWM NMuHWEel. ABOHEHTCKas NMHUA HaxoauTca B
cobcTBeHHocTV OnepaTopa CBA3N W NepefaeTcs B Nonb3oBaHne ADOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY A0CTyNa k Ycnyram CBA3N 1 NOANNCAHNS COOTBETCTBYIOLEro
aKTa chaun-npuemku yCnyr no npegocTaBnenmnio AOCTyna K Yenyram cBsisn 4O MOMEHTa npekpallenuns Aenctsus [loroopa. B cnydae npekpaluenus geiictens [lorosopa v
Oka3aHus OnepaTopoM CBSi31 COOTBETCTBYIOLLMX Yenyr cesian OnepaTtop CBsiav BnpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHeHTa.

12 IMpyu nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C aHHBIM TapucbHbIM NAaHOM Mo MapKeTUHIOBOW akumu «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4YETOM CKUAKW B pa3mepe, NpeaycMOTpeHHOM ycrosusivv Akumn. ABOHeHTCKas nnaTa, nnata 3a BnajeHve u
nonb3oBaHve O6opynoBaHuem (B cnyyae, ecriv ObopyaoBaHue nepeaaHo BO BNafeHue M nonb3oBanue ABOHeHTa) crincbiBaeTcs ¢ JlnueBoro cyeta AGOHEHTa aBTOMaTUYECKM
B MONHOM 0ObeMe He Mo3aHee 1-ro yucna mMecsua, CNeayoLLero 3a MecsLeM nonb3oBaHus YCnyron cessu. B cryyae oTcyTcTBust Ha 21-0e Yncno Mecsa, crefytoLero 3a
MecsileM Nonb30BaHMs Ycnyroit cBa3n, Ha Juuesom cyeTe ABOHEHTa [eHeXHbIX CPefCTB B pas3vepe abOHEHTCKON nnaTbl N0 TapudHomy nnaHy, nnatel 3a BNageHue n
nonb3osaHue Obopyposanuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BafeHue 1 nonb3oBaHne ABOHEHTa) 3a NpeALecTBYHOLMA MeCsL, NOMb30BaHMA YCnyroi CBsan
Onepatop CBSi3M MMEET NpaBO NPUOCTAHOBMTL OKa3aHue YCnyr cBsin. ABOHEHTY BblgensieTcs OauH JIMLEBOI CHeT, Ha KOTOPOM OTpaXatoTcst NocTynneHus cpeacts Onepatopy
cBsi3n oT ABOHeHTa 3a BriageHme v nonb3oBaHne O6opynosaHuem (B cryyae, ecniv O6opynoBaHMe nepefaHo BO BiafeHue u nonb3oBaHne AGoHeHTa), Yenyru cesaan «Joctyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesugeHnst «[om.ruy, Yenyru csan «[omalinuil TenedoH «[om.ru», a Takke CnMCaHWe 3TUX CPEACTB MPOMOpLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsian, OkasblBaeMbIx No AkLuu, oT obLuero pasmepa exeMecsyHoi nnatbl 3a Ycnyru cesisn, okassiBaemble no Akuum.

13 Onucanve MapTHepckol NporpaMMbl pasmeLLeHo Ha caite club.domru.ru

Tapudbl Ha AONONHUTENBHbIE YCNYTY
Ne Tapudpbi PasoBo B mecsuy Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsi3u) becnnatHo
3 Cwmena napons (Ha caitte Onepatopa cBsia) BecnnatHo
4 BblgeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesiai no 6e3numMmnTHoOMy TapudHomy 450 py. 20 py6. 7
nnaky.
5 MpenoctaBneHue noapobHoro otyeTa o0 pabote AGOHEHTa B 3aneKTpOHHOM BuAe (no TpebosaHmio AboHeHTa): 3a 1 150 py6 1
Mecsil
6 lMpepocTaBnexne noapobHoro otyeta no pabote AGOHeHTa Ha BymaxHoM HocuTene (no TpeboBaHmMo ABOHEHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYrow
7 OCHOBHOM TapuchHbIN NraH, perncTpauunst akTueaumu TapueHOro nnaHa AONOMHUTENBHO K TapudHOMY nraHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBS3W C M3MeHeHneM ABOHeHTOM aapeca nomelLleHns (Mpu Hannuum ObopyaoBaHus (Ans 10 0v6
Tapuda npegoctaenerus goctyna Wi-Fi) u ABOHeHTCKon NHUM) PYo.
9 Mepeodhopmnerme JOroBopa B CBA3M C 3ameHoit AGoHeHTa B nomelLeHun (npy Hanuaun OBopyaoBanus (ans Tapuda 10 py6
npepocrasnexns gocryna Wi-Fi) n ABoHeHTCKoI inHm) )
10 YcTaHoBKa 1 HaCTpo_lZKg BecnposoaHoro MapLupyTu3aTopa Wi_-Fi. YcTaHoBKa 1 HacTpoiika BecnposogHoro 1000 py6 15
mapLupyTusatopa Wi-Fi, becnposoaHoro maplpytusatopa Wi-Fi gByxanana3oHHoro ) '
1 YcraHoBka 1 HacTpoiika becnposoaHoro USB-apantepa Wi-Fi 550 py6. 15
12 YcraHoska ceTeBoil kapTel PCl DFE-530TX 400 py6. 1
13 MpurocTaHoBREHME OKa3aHUs YCNyr CBSI3W Ha OCHOBaHUM 3asiBneHust AGOHEHTa 40 py6. 4
14 Ceccusi Ha OTANYHO 1 py6. 1,6
ABOHEHTY NpeaoCTaBNSeTC BOIMOXHOCTL NONb30BaHNS Ycnyramu cesian B TeueHme He Bonee 5 (MATu) cyTok noapsa
B TEYEHNe KaneHaapHoro Mecsila (KOHKpeTHbIA cpok ucnonb3oBaHns Cepaica «ObelyaHHbI nnaTtex» onpeaensercs
ABoHeHToM camocTosTenbHo — Aanee Cpok npefocTaBrieHWs Cepeuca), C MOMEHTa omnatbl YCnyr CBsan C
15 ucnonb3oBaHueM Cepaica «ObeLuaHHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPELCTB Ha 20 py6./oyTi

Nuuesom cyete ABOHEHTa, JOCTAaTONHOI A5 NONb3oBaHNs Ycnyramu casan. Mpn aToM aboHeHTCKas nnaTa cornacHo
TapudpHoro nnaHa u ctoumocTb Cepaica «ObeLaHHbIil MaTex» CrMCcbIBAETCs B MONHOM 06beme 1 ee HeobXoaMMo
noracuTb B Te4eHue Cpoka npefocTasnennsi cepsuca. Cepainc akTueupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasfiene
«JIn4HbIi KabUHET» Ha caiite OnepaTopa CBsi3M UK Mo nopy4eHuto AGoHeHTa OnepaTopoM CBS3M.

MpumeyaHus k Tapucham Ha AONONHUTENLHBIE YCIYTU:

B cToumocTb Ycnyr BKIioueHb! Bee Harnoru v coopbl (B Tom uucrie — HIC) No cTaBke, yCTAHOBMEHHOM 3akoHO4aTensCTBOM PO.

CI'IeLl,VIaJ'IMCTaMVI npou3BoauUTCA yCTaHoBKa U HaCTpOVIKa TOJIbKO CepTVId)VILlMpOBaHHOI’O O60py,D,OBaHVIF| 1 nporpamMMHoro obecneyeHns, npegocraBnaemblX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHbliit kabuHeT» Ha caiite OnepaTopa cBsisu

Blw ] —

anOCTaHOBJ‘IeHMe 0Ka3aHuA yCJ'IyI' CBA3W OCYyLLECTBNAETCA B NOpAAKe, NpegyCMOTPpEHHOM ﬂOI’OBOpOM, €CI1 MHOE He NpedyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoin mapwpytusatop Wi-Fi, BecnpoBogHoit mapupytusatop Wi-Fi aByxauanasonHbiii 1 6ecnposogHoin USB-apantep Wi-Fi (ganee - O6opymosaHue),
ucnonb3oBaHHble OrepaTopoM CBsi3 MpW MPEfOCTaBreHn ABOHEHTY [OMOMHUTENbHON YCNYrM W ykasaHHble B akTe CAauM-MpUEeMKM YCRyr Mo NnpeocTaBleHWio J0CTyna,
sBnsrTCA cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcs AGOHEHTY BO BNiafieHe W NoNb30BaHMe 0 MOMEHTA npekpalleHust AencTtus [oroopa u/innu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHo k Caittam cet WHTepHeT co credylowmmn [OMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caittbl). WckmioueHne BO3MOXHOCTM A0OCTyna MOXeT ObiTb ocyliecTereHo ABOHeHTOM B pasfene «/luuHblit kabuHeT» Ha caitte Onepatopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBsi3u, Ha OCHOBaHUK COOTBETCTBYIOLLEro 3asiBreHns. BodobHoBneHne BoamoxHOCT AocTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBreHns ABoHeHTa B MecTax paboTbl ¢ abOHEHTaMM, yCTaHOBNEHHbIMM OnepaTopom CBA3N.

Ha nepvog aktueauum TapudHoro niaxa XXL no yeMoTpeHuto AGOHEHTa MOXET BbiTb BblAENeH CTaTUYHbIN peanbHblit IP-aapec Ans nonb3osanust Ycnyramu cBsian 6e3 B3uMaHuns pasoBoii 1
€XeMecsiYHO NnaTbl 33 BblAeNneHne cTaTUiHoro peansHoro IP-agpeca.
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CXEMA BKINIOYEHKUA NONb30BATENBCKOIr0 (OKOHEYHOI0) OBOPYAOBAHUA NO TEXHOJIOrMU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepartopa cBa3u A6oHeHTa
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