Iy6ouunas ogepra
o 3akiouednu JOINOJIHUTEJIBHOT'O COI'JIAIIEHUSA
K J0rOBOPY Ha Mpea0CTaABJIeHHEe YCJIYT CBSI3H HA YCJIOBHSAX
akumii «He pa3Jieii Bona 12 mecsineB»

r. [lepmb «15» cents6ps 2015 .
OAO «9P-Tenekom», uMeHyeMoe B fajibHeIIeM «OnepaTop CBSA3U», 3aKJIIOYUT HACTOAILEE
JIOTIOJIHUTENBbHOE coramenue (najiee — «CornamieHue») K 10ropopy Ha IpeI0CTaBIEHNE YCIyT
CBsI3H, 3aKioueHHOMY Mex 1ty Kimnenrom u Oneparopom (nasnee — «JloroBop») Ha HUKECIETYIOIINX
YCIIOBHSAX C JTIOOBIM (PU3UYECKUM JIMILIOM, 3aKIIOYUBIIUM ¢ OTiepaTopoM I0OroBOp 00 OKa3aHUH YCIyT
cBs3u (nanee — «KimeHTy), u npucoeAMHUBIIUMCS K HacTosmen [Tyomuunoit odepre (nanee —
[Ty6nuynas odepTa) HOCPEICTBOM €€ aKILenTa.

1. TEPMHMHBI, HCIIOJIb3YEMBIE B HACTOAIIEXA ITYBJIUNYHON O®EPTE
«Knuent» — pusndeckoe 110, 3aKiounBIIee ¢ OnepaTopoM cBs3u JJorosop.
«Akuent» - moigHoe U Oe3zoroBopouHoe npuHartue Kimentom ycnoBuih Hactosimed IlyOnauunoit
oepTsl myTem coBepiieHuss KiMeHTOM MocienoBaTeabHbIX NEHCTBUM, MEPEUUCICHHBIX B IYHKTE
2.5. Hacrosimei#t [TyGmmano# odepThl.
«Ycnyru cBszu» - yenyra cBazu «/loctyn B UnHtepHer «/lom.ru» (manmee — ycmyra «MHTepHET»),
ycryru mudpoBoro kabenpHoro TeneBuaeHus «Jlom.ru TVy» LlenTp moMarmHux pa3BieueHmin» (nanee
- yeayra «/lom.ru TV») u/mm ycnyra kabenbHoro teneBuaeHus «Jlom.ru» (manee - yemyra «KTBy),
yeryrH cBsizu «Jlomamauii Tenedon «lom.ru» (nanee — yciyra «/lomamamnii Tenedony»), BRIOpaHHbIC
Knunenrom nipu 3akmodenuu Jlorosopa.
«AKIH» — MapkeTuHTroBas akius «He pasneit Boma 12 mecsmen»
«JloroBop» - HOroBOp Ha MNPEAOCTaBIECHHE YCIYI CBSI3M, 3aK/IIOUEHHBIH Mexnay Onepatopom u
Kimmentom.
Bce npoune tepmunsl, ncnois3yromuecs B CornameHny, UMEIOT 3Ha4€HNE, YCTAaHOBJICHHOE /ISl HUX
JloroBopoM, 3akiitoueHHbIM Mex 1y OnepaTopoMm CBsI3U U COOTBETCTBYIOUM KineHToM.
«JIuneBoit cuer» - cuer, KOTOpbIA Bbaensercs KumMeHTy, I OTpaXKeHHs NOCTYIUIEHUS CPEACTB
Oneparopy cBsizu oT Knuenra 3a Yciyru cBs3H, a Takke CIIMCAHUE 3TUX CPEJCTB IPONOPLIUOHAIIBEHO
pasmepy KimeHTckol ruiaTel 3a Yciyru CBsi3M, OKa3blBaeMble MO AKIHMH, OT OOIIEro pasmepa
€KEMECIYHOM IUIATHI.
«JInunblif KaOMHET» - pasfen Ha caifite Omneparopa CBSI3U, B KOTOPOM COJEPKUTCS MH(DOpMAIUs o
npenocrabisgeMbix KimeHTy ycnyrax, a Takke BO3MOXKHOCTh YIpPaBJIEHUS YCIyramMH CBSI3U NpU
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH y OmiepaTopa CBS3H.
«AOOHEHTCKasl IIaTa - IjiaTa 3a MoJb30BaHUE Y CIyraMu CBSI3U.

2. IPEJIMET JOI'OBOPA
2.1. Oneparop cBsiz3u 00s13yeTcsi okaszpiBaTh KiMeHTaM, akIenToBaBIIMM HacTosmyr [lyOmmanyro
oepty, Ycnyru cBsa3u Ha ycnoBusix Cornamenus, a KinueHt o0s3yercss omiauMBaTh YCIyTU H
M0JIb30BaThCSA UMU Ha ycioBusax CoriamieHusl.
2.2. Cosepuienne KinneHnToMm neiicTBui, yka3aHHBIX B IMyHKTE 2.5. Hactosmei [1yomuunoii odeptsr,
SIBJIAETCS TOJHBIM M OE€30TOBOPOYHBIM aKLENTOM (MpUHATHEM) yciaoBuil Hactosmeil [lyOnuunoit
oepTsl.
2.3. Axuentom Ilyonwmunoii odeprtsl KimeHT moxaTBepKmaaeT cBOe HaMepeHHE HENMpPephIBHO
I0JIb30BaThcsd  Yciayramu cBsi3u  Omnepatopa CBA3M B COOTBETCTBUM C  YCIOBUSAMHU AKIUH.
HenpepsiBHbIM NTOb30BaHneM KineHTOM YcilyramMu CBSI3M CUMTAETCS MTOJI30BAHUE Y CIIyTaMHU CBSI3H
B COOTBETCTBUH C BbIOpaHHBbIMH TapudubiMu TuiaHamMu B JloroBope B Teuenue 12 (aBeHaanaTH)
MOCJIEZI0BATEIbHBIX MeCSIEB ¢ JaThl akuenToBanus Ilyonuunoil odepTsl B JInuHOM KabuHeTe Hin
o(uce nmposax u HaJUIeKAIEH U CBOEBPEMEHHOM OMIATON Y CIYT CBA3H.
2.4. KnueHnt o00s3yeTcsi HCHONB30BaTh OKa3biBaeMble OrepaTopoM CBsS3M YCIYTH  CBSI3H
UCKJIIOUUTENIBHO JJI1  JIMYHBIX, CEMEHHBIX, JOMAIIHMX W MHBIX HYXKI, HE CBA3aHHBIX C
OCYILIECTBICHUEM NPEATNIPUHUMATEIBCKON AEATEIbHOCTH.



2.5. Axnentom Hacrosmieit [lyOmuyHoit odepTsl siBasieTcss coBepmieHne KiaueHTOM OIHOTO U3
CHEAYIOIMX KOHKJIIOJICHTHBIX JECUCTBUM:

2.5.1. aknenroBanus [lyomuunoit opeptsr B JInunoM kabuHETE;

2.5.2. monp30BaHMuEe Y CIyraMu CBSI3H;

2.5.3 omaTta YCIIyr CBSI3H.

2.6. Hacrosmas Ilybnmunas Odepra moxer ObITh akuenToBaHa B mepuonx ¢ 15.09.2015 no
31.12.2018 roga (BKIHOYUTENHHO).

3. NPABA U OBA3AHHOCTHU CTOPOH

3.1. Oneparop cBs3u 00s3aH:

3.1.1. IlpenocraBnste Kinuenty Ycmyru cBsi3u Ha ycnoBusix Akmnuu (¢ MoMeHTa akienTa [1yonmanoit
oepThr).

3.1.2. OxkaspiBath Kimenty Yciayru cBS3M B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM,
ycinoBusMu Jlorosopa, a Takke uMmeromumucs y Oneparopa CBsI3U JULEH3USIMU.

3.1.3. Omneparop cBS3W HWMEET TPaBO NPHOCTAHOBHTH OKa3aHHE YCIYr CBSI3H B CIydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOJATENBCTBOM U ycI0BUsAMH [oroBopa.

3.2. KnueHr o0s3aH:

3.2.1. [IpousBoauThs oruiaty Yciyr cBsi3u Io TapudaM C y4eTOM CKHUIOK, IMPEIOCTaBICHHBIX IO
Axuuu. Cpoku U MOPSIIOK OIJIaThl Y CIIYT CBA3U yCTaHaBIMBatOTCs JJoroBopom.

3.2.2. Ins cosepuienust akuenrta [lyonudynoit odepTsl COBEpIIMTH MOCIEI0OBaTeNbHbIE ACHCTBHUS,
yKa3aHHbIC B II. 2.5. HacTosmiero CoranieHus.

3.2.3. CobnroaTh mpaBuia MOJIb30BaHUS Y CIyraMu CBSI3H, U3JI0KEeHHBbIE B HacTosmel [1yOnuunoit
odepre, a TakKe HHBIM 00pa30M ycTaHOBJICHHBIE OTIepaTOPOM CBSI3H.

3.2.4. KnueHt o0s3yeTcsi cCaMOCTOATEIbHO OTCISKHUBATh U3MEHEHHUs, BHOCHMBIE OepaTtopoM CBSI3H
B yCJI0BUs AKIMH Ha 0(pUIIHaIbHOM HHTEpHET-caiite Oneparopa CBsI3M 1Mo aapecy Www.domru.ru.

4. YCJIOBUA OKA3AHUSA YCIYT CBA3HU 11O AKITUHN

4.1. B coorBerctBuu ¢ ycnousiMu Akuuu KiimeHTam - GU3HYeCKUM JTUIIaM, TTOTb3YIOIIHMCS:
4.1.1. ycnyramu cBsa3u «UutepHer», «dom.ru TVy» n/mmun «KTB», «lomamnuii tenedon», Ha
YCIIOBUSIX MapKeTUHroBoM akuuu «KommnekcHoe npeanoxkenuey, B punuanax OAO «9P-Tenexomy,
npu akuenroBanuu [Tydnudnoit odeptsl B TeueHne 12 (aBeHaa1aTH) MOCISIOBATEIBHBIX MECAIICB C
MoMeHTa akuentoBanuu I1y6nnunoil odepTsl ycTaHaBIuMBaeTCsl CKUKa HAa AOOHEHTCKYIO IUIary, B
pa3mepe yka3aHHOM B 1. 4.1.2 Hactosueit [TyOanunoii opepTsl.

4.1.2. KinueHTaM B COOTBETCTBHH C YCJOBHUSMH AKIIMHM YCTAaHABJIMBACTCS pa3Mep €KEMECTIHOH
CKUIKM Ha AOOHEHTCKYIO IJIaTy COTIaCHO HUXKECIeyoLel Tabmule:

Haspamme Pa3mep CKHJIKH 0T ExxeMecsayHbIi pa3mep aﬁoﬂeHTCKOI/:I
Ascuii e/KeMeCsYHON Cpok cKMIKHM | IUIAThI, npu KOTOpOii
a00HEHTCKOI IJIATHI NMPeJOCTABIACTCH CKHAKA 0 AKIIMHU
He pazneit
Boza 12 10% 12 mecsneB 700 u 6onee py0./mec.
MECIIICB

4.1.3. Tlo okOHYaHHWH CPOKA JEUCTBHUSI AKIIMH OKa3aHUE yCIyT CBsI3W KIIMEHTY OCYIIeCTBIISETCS 110
TapuQHBIM TUTaHaM 0e3 ydeTa CKUJIOK TT0 AKIIHH.
4.1.4. Axuusa mnpekpamaer cBoe aeiicTBue ans KiumeHTa M cKkuaka HE MPeloCTaBiISIEeTCS MPHU
akTuBanuu KinmeHToM Apyroro TapuHOTo miaHa ¢ BeNUIMHOW AOOHEHTCKOH TIaThl, MEHBIIEH, YeM
aKTUBUPOBAHHBII HAa MOMEHT akuenToBaHus Hacrosmed I[lyOnmunoit  odepthl, mnpu
npuoctaHoBieHNH KireHToM oka3zaHus YCIyr CBs3M Ha Cpok Oosee, ueM 93 KaJeHJapHBIX JHEH B
MEepUOJ IEUCTBUS AKIIUH, IPU MPUOCTAHOBJIEHUN ONepaTopoM CBSI3M OKazaHUs Y CIIYT CBA3HU B CBSI3U
C HECBOEBPEMEHHOI ux omuaroil KinuenrtoMm, pacropkeHuun no uHunuaruse Knmenra panee, uem
yepe3 12 (aBeHaaaTh) MECAIEB C JaThl aKIenToBaHus HacTosiei [1yoamanoit oepTsl.
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4.15. Tlpu axtuBanmmu Kiumentom TapudHOro ImiaHa YCIyrd CBSI3H C OOJBIIUM pa3MepoM
AOOHEHTCKOU TUTaThl, 4eM AOOHEHTCKasl IuTaTa Ha MOMEHT aKIenToBaHus Hactosmei [1yonuanoin
odeptel OmepaTop CBA3M HE MPOU3BOAUT TepepacueT AOOHEHTCKOW IUIAaThl, JEUCTBHE AKIHMH
npojoibkaercsa. B ciydae mocnenyromero pacropsxkenuss Kinmuenrom JloroBopa panee, uem yepes 12
(nBeHamuaTh) MECSIEB ¢ JIaThl akientoBaHus HacTosmeil [TyomumuHoit odeprer Omeparop CBs3H
MIPOM3BOJIUT TepepacyeT B MOpsIKe, mpeaycMoTpeHHoM 1. 4.1.7. nactosment [Tyonudaaoit oepTsi .
4.1.6. Ilpu aktuBaumu Kinnentom Akuuu Bce CKHIKH Ha aOOHEHTCKYIO IUIATy HMPEKpallaroT CBOE
JeICTBHE, 32 NCKIIIOUEHUEM CKHJIOK 10 aKuH «KOMIUIEKCHOE IPEIOKEHHUE.

4.1.7. Tlpu HacTymieHUH coObITHM, mepeuucineHHbix B 1. 4.1.4, 4.1.5. nacrosmeit IlyOamunHOM
oeptsr, Oneparop CBsA3M MPOU3BOAMT IEpepacyer 3a MOJIb30BAHUE YCIyraMH CBS3H 32 MEPUOJ
MIPEIOCTABIICHUS CKUJKH MO0 AKIMU IyTeM HauyuciaeHuss AOOHEHTCKOM MIIaThl 3a MEPUO IEHCTBUS
Axknuu B pazMepe pazHUIlbl AGOHEHTCKON IJIaThl M0 YCIOBHSIM TapU(HBIX TUIAHOB, EHCTBYIOIINX
0e3 CKHJIOK 1Mo AKIMH, 1 AOOHEHTCKOM IIJIAThI C YY€TOM CKHJIKH 10 AKITHU.

4.1.8. Ilpu DOCPOYHOM TMPEKpAIICHUU JIEHCTBHS AKUMM TO MHMUOMaTHBe OmnepaTopa CBsA3M B
orcyrcTBue HapymieHus Kiuentom ycioBuit Axkuuu uiau JloroBopa MpenoCTaBlI€HHUE CKUAKU
Mpekpaniaercs, nepepacdyer AOGOHEHTCKOM MIIaThl HE MPOU3BOIUTCS.

4.1.9. KnueHT umeeT mpaBo B Jit0OOMI MOMEHT OTKa3aThCs OT MOJB30BaHUS YCIyraMu CBS3M Ha
ycioBusx Akuuu, yBeaoMuB o0 3toM Oneparopa cBsi3u B (popme U HOpsAKe, NPEeAyCMOTPEHHBIX
HoroopoMm. Ilpu 3TOM mpou3BOAMTCS Mepepacy€T 3a MOJb30BaHUE YCIyraMH CBS3U 3a IMEPHOJI
MPEAOCTABIICHUS] CKUJIKH TO0 AKIMH B pa3Mepe pa3Huilbl AOOHEHTCKOM IUIaThl MO YCIOBUSM
Tapu(HBIX MJIAHOB, IEHCTBYIOMUX 0€3 CKUAOK M0 AKIUU, © AOOHEHTCKOW TUIaThl C YU€TOM CKUIKU
Mo AKIIHH.

4.2. Pasmep AOOHEHTCKOH IUIaThl C YYETOM CKHJKH HCUUCISIETCS CO JHS aKIeNTOBAaHUS
[Ty6nmano# odepTsl B JINdHOM KaObHHETE.

4.3. Kiuent mnpouH)OpMHpPOBAaH U COTJIACEH, YTO TIOCIEACTBHEM AaHHYJIUPOBAaHUS paHee
MOJTYYEHHBIX CKUJIOK MPU HEAOCTATOYHOCTHU JCHEKHBIX cpeacTB KimeHTa Ha JIMIEBOM CYETE MOXKET
BO3HUKHYTh 3a3/10bKeHHOCTh KimenTa mepen OmepaTopoM CBSI3H, HE MO3BOJISIIONIAS MPOJOHKEHUE
IIOJIb30BaHUs Y CIIyTaMH CBSI3H.

5. IMMPOYHUE YCJIIOBUA
5.1. B cnywae pacxoxieHus Mexnay TekctoM JloroBopa u Hacrosimei IlyGnuunoit odepts
MPEUMYIIECTBEHHYIO CHly uMeeT TekcT [1yOmmunoit odepTsi.
5.2. Cornamenue BCTyHaeT B CHIIy CO JHS €ro 3aKJIIOYEHMs U JeHCTBYeT B TE€UEHHE IMOJHBIX 12
(nBeHammaTH) MecsIeB ¢ MOMEHTa akienToBanus [1yonu4noit odeptsl B JInuHOM KaOWHETE WK B
o(uce nponax.
5.3. B cnyuae npekpamienus JloroBopa mo Jiro0biM ocHOBaHHMsM (CorJalieHrne TakKe MpeKpariaet
CBOE JICUCTBHE.
5.4. Cornamenue, 3akmoueHHoe Mexay Knumentom u OneparopoM NOCpPEACTBOM  aKIIENTa
Hacrosei [1yonuuHoit odepTsl, mpeacTaBaseT coOol TOMONHUTENbHOE coriamenue k JloroBopy u
SIBJIIETCSL €r0 HEOTHEMIIEMOI YaCThIO.
5.5. KnuenTsl yBenomisitores 00 u3MeHeHun Hactosiei [1yomununoit ogepTsl uepes oduinanbHbIH
uHTepHEeT-caliT OmepaTtopa cBs3u 1o aapecy www.domru.ru. B cinydae u3menenus [lyGnuanoi
oeptsr neiictByer penakuus [1yonmuunoil odepTsl, pa3MelieHHas Ha WHTepHeT-caiite OnepaTopa
CBSI3H 110 ajipecy WwWw.domru.ru.

6. AAIPECA U BAHKOBCKHUE PEKBU3UTHBI OIIEPATOPA CBSA3U

AO «IP-Tenexkom X0 TUHD»

IOpuanyecknii aapec: 614 000, r. Ilepmb, yn. MonacTsipckas, 15
Dakrudeckuii aapec: 614990, r. [lepms, yn. llocce KocmonasTos, A. 111, k.43
Teaedon: (342) 219-51-00

MHH/KIIII: 5902188230/590201001
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