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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABGOHEHTY yCryri CBS3W ANs Lieneil kabemnbHOro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOV NMHMK, pacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) NpOrpamMM TENeBU3MOHHOTO BellaHWs (Aanee - TENEBM3MOHHbIX kaHano) no Cetu
Onepatopa cBsau 0 Monb3oBaTenbCkoro (OkoHewHoro) oGopyaoBaHUs AGOHeHTa (aanee — Ycnyru cesian, «oM.RU»), a AGoHeHT oBs3yeTcs onnaumeath YCnyru CBsian B MopsiAKe, B CPOKU U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yetcs obecneumsatb pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEeBU3MOHHbIX KaHaMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb3oBaTeNb YCnyramu, C KOTOpbIM 3akmioyeH [1oroBop Npu BblAENEHUN ANs 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatolias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoakNioYeHns (Y3en ceasn) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeiicTaus [loroBopa u/unv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyri CBsian, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLedl OT obbema
(haKTMyecku nomy4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOe Ha AGOHEHTCKOI NMHIK.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsi3v B ONONHEHUe K MHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - fOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIME CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHOBNEHb! B MoMeLLeHusX B Liensx npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefocTaBnseT ANs OkadaHUs YCnyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr No NpefocTaBnenmto 4ocTyna;
«OnucaHue Ycnyr» - HacTosILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHu4eckne 0COBEHHOCTY 1 MpaBuna NpeaoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmoeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmaumto. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest AGOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB Mo AaHHOMY [loroBOpy MnW OTAEerbHbIM 3aka3am B CYET MOralleHusi paHee
0Bpa3oBaBLLeNCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsia Ans Lenei kabenbHoro Belyanus, BKIioYaloLye npefocTaBneHne B NOCTOSIHHOE NoNb3oBaHWe ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamioB
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B KonuyecTee, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TemnenpueMHuka ABGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecss BHe 30HbI OTBETCTBEHHOCTM OnepaTopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBneH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessy;

«PacyeTHbIN nepuop - kaneHaapHblin Mecsy, ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEr0 AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme YCryr CBA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETEN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTa CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb AN npuema MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3UOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Ycnyr cBsiau;

«Tapudb! Ha AONONHUTENbHbIE YCAYTU» — YCIOBWS MPE[OCTABNEHMS 1 OnnaThl JONOMHUTENbHBIX YCNyr, OkadbiBaeMbix OnepatopoM cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatsl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatbl Yenyri no npeaocTasneHmnio octyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
Onepartopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyray - Bce Ycnyru, npefocTasnsiemMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu u [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTeNbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA aNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelicTBMiA OnepaTopa CBsiaW, HanpaBNeHHbIX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M U BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKO NUHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa NpegocTaBnsemoil Yenyrn ceasn Yenymi no npeoctaeneHuto JOCTyna MoryT BktoyaTh B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyveHb TEneBM3WOHHBIX KaHamoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (poctaensetcs) OnepaTopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa cesian www.domru.ru (aanee — caitt Onepatopa cBsiau) uivnu B Apyrux hopmax no ycMotpeHuto Onepatopa CBsiau.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 0bpbiB (3aMblkaHue) ABGOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHUM KavecTBa U306pakeHns Unu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPaHEHNEM NPUYKMH HAPYLLEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYECTBO TeNnenpueMHUKOB, NpeBbILlatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusmM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, csisaHHoe ¢ 3ameHoi OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHNs Apyrx paboT, BbI3BaHHBIX
HeobxoaMMOoCTbIo noaaepkaHus paboTocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHnio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTM rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHuWe C HapyLUeHWEM NpaBun TEXHUYECKON
3KCNyaTaLyy Uk UCNIonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosaHmio Onepatopa cesau

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYI, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHnio OnepaTopa CBS3M, €Cnv MHOE He MPpeayCcMOTPeHO
[Le/CTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. Mpown3soanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCMyri B pamkax npegocTtasnsiemMoro OnepartopoM cBsn MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0pOPMNEHNEM NP HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. BecnnatHo 1 kpyrnocyTo4YHO Nomy4aTh MHPOPMALMOHHO-CIPABOYHBIE YCIYTI, B TOM YUCIIE — O COCTOSIHWM JIMLIEBOTO cYETa, MHGOPMALMIO O NOPSAKE W YCIOBMSIX MONb30BaHNS!
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLEro 3akasa
(IMorvHa v Mapons - Npu HanW4KUKM) UK MHOW MHAOPMaLWK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCTaBNeHns yenyrin
CBA3U W hamumnum, UMeHn, otTyecTBa AGOHEHTa UM NapONbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MHGOPMALMK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCre MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABGOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBOM. [ins ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHrem k OnepaTopy CBS3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CMieLpanbHbIX akLmsX, NPoBoAUMbIX OnepaTopoM CBS3u, yCTaHABNMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMMYHBIX OT YCROBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX akuuid, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrix dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. ONEPATOP CBAA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMYM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUIeckux paboT, He no3aHee, Yem 3a
CYTKM [0 MPerornaraeMoro Havana Ux NpoBeaeHusl, MyTeM pasMeLLieHusi MHopMaLMKM Ha COOTBETCTBYHLLMX caittax OnepaTopa cBsi3u. [poBefeHWe NraHoBO-NpoMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeaoCTaBREHNs YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BaHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS: AGOHEHTOM
obs3atenscTB no [loroBopy, He nosaHee YeM B TeyeHne 10 (Jecstn) paboumx oHel CO AHS perucTpauuy 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteilt —14 (YeTblpHaguatv) paboumx
[HeN, 1 BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBAHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioveHne OBopyaoBaHus Onepatopa CBsi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX nnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAoBaHNS, PacnoNoXeHHbIX B MoMeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans Aoctyna k Cetu Onepatopa CBS3W TOMBKO TaKoi
TEnenpueMHuK, KOTOPbIN UCMPaBEH M CePTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®esepaLim nopsake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DieNCTBISI, NPeLyCMOTPEHHbIE [i151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun lorosopa wivnu noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOM3BECTH pacyeT CornacHo . 7.3. HacTosiero Omvcanus Yenyru.

3.4.7. He nponasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble OnepaTopom cas3u no [lorosopy, a Takke He nepeAaBaTh CBOM Npasa W 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa casiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
Xutenbctea B MomelleHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLeHUs Ha oka3aHue Yenyr B AaHHOM MomeLleHnu.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NpeKpaLLeHy CBOEro npaea BrafeHus 1 (unu) nonb3osakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMniimi, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaowmit 60 (LWectupecstn) oHelt ¢ MOMeHTa WM3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoOMNeHusi oT AGOHEHTa, a Takke Npu He
yBepomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst OkadaHus YCmyr cesian

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM u OBopynosaHust OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHui npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBSA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHMEM YOBITKOB, BOSHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBUM C AEWCTBYIOLMM 3aKOoHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiaw
COOTBETCTBYtoLEro cyeta. Onepatop CBA3M 0CBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTeln Ha ABOHEHTCKOI NuHuM, OBopyAoBaHUM CBS3N 1
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu Tom aboHeHTCKas nnata HauncnsieTcs M onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS /UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIHOYEHNS UMM OTKIKOYEHNS! AGOHEHTCKOI MMHIK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosilem Onucaum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMnEeHHbIE OnepaTopoM CBA3.

3.4.12. CamocTosiTenbHO 06eCneynTh 3aluTy OT MEKTPUYECKOrO NEPEeHanpPsKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENBCKOrO (OKOHEYHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NUHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOAEHMEM MpaBU M HOPM SKCMNyaTaLuu SneKTpudeckux npubopos n ¢
1CNOMNb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMIISIETCS, YTO MEPEHAMNPSHKEHNE MOKET MOCTYMUTL MO CETAM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM PA3MMYHbIX CPef nepesaym
[aHHbIX (ANEKTPUYECKOIA, ANEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHWM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa CBsian 06CTOSTENLCTBAM, NMpU FPO30BbIX, 3MEKTPOCTATUYECKUX PaA3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3ok B CMMOBO CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONBTHOM JIMHUM SMEKTPONepeaayn 1 Npoumnx TEXHOrEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHWK
MOXHO HabntofaTb, Kak Mpu KOTTEHKHONM 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanus Beerfa
BblKMioYaTh 3nekTporuTaHe OBOpyLOBaHNs, TENEBMU3opa U APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNIOYask HacTPoiky OBOpYAOBaHWS, MyTeM WUCMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BMIE03BOHKA (Aanee — KOHCYMbTaLyu) U rapaHTUPYET HanMuue COrnacust MHbIX NUL, (B TOM YKCHe HA UCTOMb30BaHIUE M30BPakeHIst), y4acTBYIOLLMX B MOMYYEHUM KOHCYMbTALMN UiV NOMAAAMLNX B
06BEKTVB Kamepbl MPY NOMyYeHNN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX NPETEH3NI TPETbUX ML
B CBSI31 C NPEeAOCTaBneHNeM KOHCynbTalumu. OnepaTtop CBsi3v He NMPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo 0TBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNs 1 MPOrpaMMHOro obecrneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMy4YEeHUN KOHCYbTaLK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CET A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo MoMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTM ONMaTy 3a YCnyry no NpefoCTaBneHnio 0CTyna 1 nepBoHavanbHbIil aBaHCOBbIN NnaTex

3a norb3oBaHue Ycnyramy cBs3u B pa3mepe, yCTaHOBMEHHOM HacTosiuym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenue 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno

[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBrneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3 B MOMHOM 0GbeMe, ECTM MHOE He YKa3aHO B HacTosiLlem

Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npefocTasneHnio goctyna ABoHeHTY k Ycnyre cBsian OnepaTtop CBsiaM NPOM3BOANT NPOBEPKY NMPefOCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans

nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto focTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT

NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio AOCTyna noaTBepxaaeTcs

nognucaHHbiM CTopoHamu AKTOM caauu-npuemKku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenve Yenyru cesan B NepBom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢

[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto OCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytowmM TenenpueMHikam

NpOV3BOAWTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycmyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOrO TenenpueMHuka

OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOU3BEAEHO C UCTIONB30BAHUEM MaTepUanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM crydyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a

kayecTBO OKa3biBaeMblx Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MPWU Hanu4uM 3akNiOYeHUs NpeacTaBuTenei

Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCMnyaTauuyu TenenpuemMHmka SOMKHO ObiTb

YKa3aHO KONW4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae Mpuem CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3a TEXHUYECKUX MapaMETPOB TenenpueMHuka.

4.7. OtkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomMeleHne AGOHeHTa AGOHEHTCKON NMHWM ONna4nBaTh YCNyrv CBS3M B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa

CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHIs k CeTn TpeTbIX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYHOLLEro 3akasa (He3aBncMo OT NpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)

[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBsi3W, eCrit MHOe He NPpeayCMOTPEeHO HOBbIM 3akasom. [pu
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r. Jlumerk
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpnHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMo4as CyaebHbIe n3aepxkky).

5. TTOP$10,0K PAC Y E T O/ :
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W UK [LONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHI0
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsLl, B koTopom ABGOHEHTY BbIn npeAocTaBneH [OCTYN K Ycnyram CBA3u, OnpeAenseTcs ¢ MOMeHTa NpeaoCTaBneHns 4OCTyna NponopLMoHansHo
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENbHBIM (MHOPMALKS 0 COCTOSHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT cOCTOsHWS JluueBoro cyeta Ha caitte Onepatopa CBSiaw, B cryyae npefocTasneHns OnepaTopoM CBSi3M Takoil BO3MOXHOCTW AGOHEHTY), ecriu Hoe He
npeaycMOTPEHO HacTosLMM OnucaHne Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3omM.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAIOT HAUMCIATLCS W B3UMATLCS, @ YCMyrv CBSI3N HaumMHaloT okasbiBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npuemKku Ycnyrv no npeaoctaBneHnio AocTyna (ecrv MHOe He MpefycMOTpeHO HacTosiwum Onucanuem Yenyr unu cooTBeTCTBYtoLMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNEH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGoHeHTOM [loroBopoM u/unmn 3aka3oMm, He3aBUCKUMO OT TOTO, Npou3BeAeHbl N ABOHEHTOM HeobXoauMble HACTPOIKK
TenenpueMHuka.

5.5.Cymmbl, nocTynuBluMe oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMM C MOMEHTA BHECEHMS! HAaNMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBSiaW Nu6o B (DUHAHCOBO-KpEANTHbIE
YUPEXAeHWUst Ha YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXAeHusMX, b0 B NMnaTexHsle CUCTEMbI (BKMoYasi TepMUHanbl onnatbl Yenyr), v 3auucnstotcs Ha JuueBoi cyer,
yKa3aHHblil ABOHEHTOM B MNATEXHOM AOKYMEHTE (B MOMEHT nopnucanus 3akasa k [loroBopy ABGOHEHTY Bbigensietcst JIMLeBOil cyeT no cooTeeTcTByloWeMy 3akasy. Homep JluueBoro cueta
COOTBETCTBYeT HoMepy nopnucaHHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHaueHve nnatexa AGOHEHTOM He yKasaHO WK He MO3BONSIET [OCTOBEPHO onpedenuTb, Ha kakol Jluuesolt cuet
NEpEeUNCrSIoTCS JEHEXHbIE CPEACTBa, [aHHble [IEHEXHbIE CPEACTBA He 3auMCTISOTCS Ha JluueBol cyeT AGOHEHTA U YUMTLIBAKOTCS HA OTAENbHOM CYETE 40 MOMEHTa Haanexallero odopMreHus
ABOHEHTOM NnaTeXHbIX AOKYMEHTOB, MO0 yTOUYHEHUS ABOHEHTOM Ha3HaueHWst nnaTexa. YTOUHeHWe HasHauyeHus nnatexa npoussoauTtcs AGOHeHTOM nyTem oBpalueHus k OnepaTopy CBS3u B
MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asBNEHUEM C 06s13aTeNbHbIM Yka3aHUEM HOMEPa YTOUHSEMOTO MNATEXHOrO AOKyMeHTa, HoMepa JluLeBoro
cyeTa 1 nnaTexHoro AoKyMeHTa, Mo KOTOPOMY MPOU3BESEH COOTBETCTBYHOLLIMI NATEX.

5.6. Mpu otpuuatensHom 6anatce Ha Juuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
HOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BO3MOXHOCTY MOMb30BaHWUs Ycnyramu CBsiav npouasoautcst Onepatopom cesian B Teuerme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AeHEXHbIX CPEACTB Ha JTnueBon cuet

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb AN noralleHnst 3aA0MmKeHHOCTU AGOHeHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHEXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HaNMYHbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBs3;

- 6eaHannyHbIM NepeymcneHemM Yepe3 (UHAHCOBO-KPEAUTHBIE YYPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI OnnaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa cBs3n Yepes UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NNaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULManbl 1 aapec, No KOTOPOMY MPOM3BEAEHO MpefocTaBneHne emy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxodoB Ha YCyrv ykasaHHbIX YYPeXAEHMiA, NaTexXHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAlOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYem
nnatexa);

- NyTEM UCMoMb30BaHus kapT onnatbl Yenyr OnepaTopa cBsian.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTI MO MHbIM [loroBopaM Ha MPefoCTaBreHue YCnyr cBsiau,
3aKnto4eHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO C T b CT O P O H 1

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopomM, OnepaTop CBsi3n He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCNISLMM MO BIHE BELLATENSs TENEBM3MOHHBIX KaHAMNOB, CMYTHUKOBOTO 1 3(MPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeEHus k ofiHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oMm;

6.1.1.3.32 KOMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacrpoCTpaHeHWe (AOCTaBKy) CUrHanoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, eCnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLNi €70 PacnpoCcTPaHeHWe B FOPOACKOA AP, MPEKPaTUN CBOK LEsTENbHOCTb, UMW OCYLECTBNISIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI Y MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ncnonb3osanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaki camum AGOHEHTOM kabersi ABOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboeB B TenenpuemHike AGOHeHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanm3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHMsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTMUCULMPOBAHHOTO TenerpueMHuKka MMk NpUcoeauHeHUs K AGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM MM HENPABUIBHOM HACTPONKM TenenpUeMHUKa caMum AGOHEHTOM.

6.2. Onepatop CBS31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PacpoCTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, NMOHeCEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3N B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbiX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM MpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TENeBM3NOHHbIX kaHanos). OnepaTop CBs3u He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM Miobbix
BMIO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyri.

7.MOPAA0K MPEKPALLEH S /00 B 0 P A 5
7.1. Kaxapiii n3 3aka3oB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuily ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiicTBue ntoboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NOANMCaH1eM Apyroro 3akasa B cryyae, ecrniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBSi3N C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® BnpaBe pacToprHyTb [loroop u/vnu mioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM NMOPSAKE, MUCbMEHHO
yBefomuB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) AeHb Jo Tpebyemol AaTbl pacTOPKEHUs, ecn 0OBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONsOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadyeHHylo UM B Nopsiake npeaonnathl 3a HenotpebnenHbie Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIEHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [loroBop (3akas) B criyyasix pacTOpXeHUs N0 MHULMaTMBE
Onepatopa cBs3u ByaeT cunTaThCs pacToOprHyThIM, a OkasaHue Ycnyr npekpaLleHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. ABOHEHT Npu yCnoBIM ONnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofjoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nivnn ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B Noboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopeHun B MecTax paboTel ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBSI3W, eCIi MHOe He ykasaHo B HacTosiem Onucanun Yenyr uiunu cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieayiolmm 3a aHeM nonyyeHusi Onepatopom CBsi3u COOTBETCTBYIOWEro 3asBreHus AGOHeHTa, ecriu Gonee No3aHUi cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CrMCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa CBsiau no
Tapudam Onepatopa cas3n. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMEHMio [OCTYNa BO3BPATY HE NOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa u/unu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTanenmio foctyna.

8. TP OYVIE Y C 10 B 1A 5]
8.1. B cnyyae usameHeHus pexsuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSI3W He MpedoCTaBneHo NpaBO UMM Ha HEro He BO3NOXeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuilt [JoroBopa, B TOM 4MCMe B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MEHeHUs B [loroBOp O(hOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COTMalleHNs. 3akmioueHre JOMOMHUTENBHOTO cornalueHisi Mexay CTopoHamu npou3BOauTCS
NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBiin. O HeobXoaumocT n3meHeHus [loroBopa NyTeM 3akmniodeHus [ONONHUTENsHOro cornalueHuns Onepatop cessu yeaomnseT ABoHeHTa miobbiM
cnocofom Mo CBOEMy YCMOTPEHMIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHUs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHON MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A.) He no3aHee, YeM 3a 5 (MsATb) AHet 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COMMaLLEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTeoM. Ecnu uHoe He
NpeAyCMOTPEHO YCIOBUSIMI JONONHUTENBHOTO COTNaLLeHNs, MOATBEPKAEHNEM 3aKIOYEHNs AONONHUTENBHOTO COrMalLeHUs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWNE NONb30BaHUS ABOHEHTOM
Yenyramu nocne ykasaHHOW B JOMOMHUTENbHOM COrMalleHUM Aathbl €ro BCTynmeHus B cuny. B uHbix cnydyasix npu umeHenun Onepatopom cessu ycrosuin [lorosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBON MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBA3M, @ Takke UHbIM
cnocobom no yemoTpermnio OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AACTBYIOLLIMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKnYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTONHEHUS TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLecTBeH!s
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pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYast 0 Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3PbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C MoMeHTa 3akntoueHust [loroBopa 1 A0 NpekpaLLeHmrs UCIONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMK, B TOM YMCTe UCMONHeHWst TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAKOMMEeHWe, YTOYHEHWe (OBHOBMEHWe, W3MEHEHWe), U3BMEeYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHue, NpefocTaBnexme,
nocryn), 6riokMpoBaHue, xpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C M/nn 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCrv MHOe HE MPEeLyCMOTPEHO HacTosiLumM Onucanuem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeLOMIIEHUIA Ha COOTBETCTBYlOLMX caitTax Onepartopa cBsi3u.
Niobble yBegomnenns AboHeHTom OnepaTtopa CBsi3W, eCnvi MHOe He NpefycMOTpeHo Hactoswmm OnucaHnem Yenyri, 3akasom, BKIKOYas yBeAOMIEHUS 00 0T3biBE NpeaoCTaBNEHHOro
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX AaHHBIX B Cy4asix, 4ONyckaeMbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, oCyLLeCTBNSIOTCH NyTEM COCTaBMNEeHUs MMCbMEHHOTO
3asIBNEHMS, 0hopmrsiemMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHOM NoAnMcK, (akCMMUNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa
CBSI3W, BOCMPOM3BEAEHHOTO C MOMOLLBI) CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHUeM Ui
npekpaLLeH1em.

8.6. Ecnn ABoHeHT umeeT nepen OnepaTopom CBS3W 3af0MKeHHOCTb No onnate Ycnyr ces3u no [lorosopy wiunu gan Onepatopy CBsiav COOTBETCTBYHOLEE yKa3aHue (Mpu yCroBuM COOBLLEHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGOpMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNs HEMOMHOM UMK HETOYHOM
nHchopmaLmm), To Onepatop CBA3M BNpaBe HanpaBuTb NOCTyNaoLne AeHeXHble cpeacTa oT ABOHeHTa no [loroopy, UHbIM [loroBopam, 3akntoyeHHsIM ¢ OnepaTopom CBSi3W, Ui OTAEMbHbIM
3akasam nnatexu Ha gpyront Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBLueics paHee 3afomkeHHOCT ABoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHeHTa, No KOTOpOMY
NPOM3BOAMNCA NNATeX, 3a4MCNSeTCH CyMMa 33 BblMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npousBeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBE[OMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3n.

8.7. Mpy HeucnonHeHUM UNK HeHapnexalem ucnonHeHn OnepaTopom CBsiaw 06s3aTenbCTB Mo OkasaHuio Ycnyr ABOHeHT Ao obpalleHns B cyn npesbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOGXOAWMbIX ANsS PacCMOTPEHUS| MPETEeH3WM MO CyLeCTBY [OKyMeHToB. [peTeHsnu AGOHeHTa npedbsBRAioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaum.

8.8. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepartopa cBsiau.

9. AHTUKOPPYMNUWOHHbIE TPEBOBAHUA

9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKMOYAS, HO HE OFpaHUYMBAsICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBuS), KOTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO Wi Yepes TPeTbIX
N1y, npeanoxeHus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacust MomyuuTb U MOMyYeHUs B3SATOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM U/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y WK OT Kakux-NnGo NuL, Ansi OKa3aHWs BNUSIHASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX NPEVMYLLIECTB UMW C MHOWM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NBO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHO
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLamMmu, paboTHUKaMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHunsix AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Takke B cnyyae BosHukHoBeHUs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET MPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXAAOLME (haKT HapyLUEHNsl B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOrO poaa
NOA03PEHNIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEneBMN3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 33 OfH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON MM [3]

ABoHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblity € KOMM4YeCTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 155,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIt U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcst ¢ MoMeHTa
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme /LeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 Wnu npepocTaBnenure Joctyna k CeT npu Hanuymm ucnpasHoin ABOHEHTCKOM 200,00 5 pabouux aHei
nuHum  OnepaTopa CBsisM [0 MEpBOW BXOAHOW ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytowero [loroBopa ¢ AGOHEHTOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NMMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknaakyv kabenst No HapyXHO! MOBEPXHOCTU CTEHbI OTKPbITbIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nHUM B MomelueHun ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 NepBoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOWM nuHUM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHew
TEnenpueMHuka nyTem npokriagki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITbIM CMNOCOOOM W MOAKMIOYEHNE C MOMOLUbKD AGOHEHTCKOA NUHWUM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
6 opmupoBaHne  AGOHEHTCKOW  fMHMM B TTOMELLEHUN € y4eTOM 1500,00 5 pabounx gHen
JONONHUTENbHLIX TpeBoBaHWit ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NWHWKM TenenpueMHuka ABoHeHTa k CeTn).

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmupoBaHne abOHEHTCKOW NUHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapyXHOM MOBEPXHOCTW CTeHb
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLBI0 AGOHEHTCKOW NMHWM
TenenpuemHuka A6oHeHTa k Cetu

8. IMpepoctaenenve goctyna K Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT 200,00 5 paboumx aHei

600,00 5 pabounx aHei

600,00 5 paboumx aHen
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ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoBoM
WM npefocTaeneHye goctyna k CeTv npu Hannymn ucnpaeHoit ABOHEHTCKON
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOM [BEpU M [0 OAHOTO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AeicTaytoLLero [loroBopa
Cc AGOHEHTOM U MOAKMKYEHME C  NOMOLWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHve [orosopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMeLLeHNst (MpW Hanuuun ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsau 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)

10. Mepeochopmnenne [orosopa M 3akasa B CBA3M C 3ameHoW ABOHeHTa B

9 10,0 €[VHOBPEMEHHO
noMeLLeHM (Mpy Hanmmyum AGOHEHTCKON NHMM)

Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosun

EHEMECA|HO, oTcyTCTBUS Y ABOHEHTa

nponopLyoHansHO

1. TMprocTaHoBNEHNE OKka3aHs YCyr CBsian No 3asBnexmnio AGOHEHTa 40,0 . 3310/KEHHOCTH nepeq
KOnM4ecTBy AHEN

OnepaTtopom CBs3, ecrv HOe
He NPeyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTcTBUS Y ABOHEHTa
3a[J0MKEHHOCTH Nepeq
Onepatopom cBsi3u.

nonb30BaHKs Ycnyroin

Mpumeyanme: Boibop Tapucha oCyLLECTBNAETCH B MOMEHT Nonucanms 3akasa.

[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXHOCTM Nonb30BaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHUelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl ykasaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 MoryT 6biTb M3MeHeHbl OnepaTopom CBA3N ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepe3 CpefcTBa MaccoBon WHdopmaumun u (unu) B MecTax paboTbl ¢ aboHeHTamu, a Takke, no ycMoTpeHuto Onepatopa cBssu - yepe3 cait Onepatopa cessu. Mnata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Anpeca mecT paboTbl ¢ aboHeHTamm: np Mobepel,3; Mepkynoea,2; CtaxaHosa,36 ;KocmoHasToB,98

[3]- Mpy nonb3oBaHUM Ycnyramu cesian no MakeTy ycnyr «ba3osblii» N0 MapkeTMHrOBOM akumun «KomnnekcHoe npeanoxeHue» (nanee — Akuusi) aboHeHTCKas nnaTa ycTaHaBnMBaEeTCs C Y4eToOM
CKUAKM B pasmepe, MpedycMoTpeHHOM ycnosusimi Ak, B cnydae oTeyTcTBus Ha 21-0e uMcno mecsua, Cneaylollero 3a MecsileM  Monb3oBaHWs Ycnyroit cBsan, Ha JuueBom cyeTe
ABoHeHTa AeHEXHbIX CPeacTB B pa3vepe aboHeHTCKol nnathl no TapudHoMy nnaHy «ba3oBblity, 3a NpeaLecTBYOLWMIA MecsiL, Nonb3oBaHus Ycnyroit casau, OnepaTop CBSi3W UMeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBsi3n. AGOHEHTCKasi nnaTa crivcbiaeTces ¢ JiuweBoro cyeTa AGOHEHTa aBTOMaTU4ecky B MofIHOM o6beMe He no3gHee 1-ro uncna Mecsila, CriefytoLLero 3a
MecsLem nonb3oBaHns Ycnyroil cBssn. AGOHeHTY BbiaenseTcs oAvH JILEBOA CYeT, Ha KOTOPOM OTPaXxaloTcs nocTynnerus cpeActs Onepatopy cBs3n oT AGoHeHTa 3a Ycnyru cssn «[JocTyn B
WhtepHet «JOM.RU, Yenyru kabenbHoro TenesuaeHus «[dom.RU», Yenyru cesian «[lomawunui Tenedon «JOM.RU», a Takke crincaHne aTix CpeAcTs MporopLMoHanbHo pasmepy nnathl 3a
Yenyru cesam, okasblBaeMbix N0 AKLK, OT 0BLLEro pasmepa exXeMecsiHHOA NnaTbl 3a YCNyru CBA3u, okasbiBaeMble Mo AKLA.

[4] — pononHuTenbHas ycryra BKMIOYAeT HACTPOiky CUrHana TENeBU3NOHHBIX KaHanoB, CUrHanm KOTOPbIX PpacmpocTpaHsieTcs (noctaensetcs) OnepaTtopoM CBSi3W (TPaHCMpYeTcsi), Ha OAHOM
TenenpuemHnke AGOHEHTa, a Takke YCTaHOBNEHME O4ePeHOCTM TPaHCMALMM CUTHAmMOB TENEeBM3NOHHBIX kaHanoB Ha OAHOM TenenpuemHuke ABGOHEHTa B COOTBETCTBUN C MOPSAKOM, Yka3aHHbIM
ABOHEHTOM.



