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OMWCAHME YCNYryU KABENbHOI0 TENEBUAEHUA «[IOM.RU»
1. OMVACAHVE Y 1Y I}

1.1, Onepatop cBsian OkaabiBaeT ABOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BeLLaHWsi, BKMKOYalolve npefocTanenme Ycnyru no npegoctaeneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MONb30BaHWe ABOHEHTCKOV NMHUMK, PacrpoCTpaHeHne (AOCTaBKy) CUrHaNOB (TPAHCNSILMI) MPOrpamMM TENEBIU3MOHHOTO BeLLaHVs (fanee - TeneBUaMoHHbIX kaHanos) no Cet Onepatopa
cBsi3u o lMonb3oBaTenbCckoro (okoHewHoro) obopynoBaHus ABoHeHTa (ganee — Ycnyru csau, «JOM. RU»), a ABoHeHT 06si3yeTcs onnaumeatb YCnyru CBS3u B nopsigke, B CPOKW M Ha YCMOBUSIX
npeaycMoTpeHHbIX [JoroBopoM, HacToswmum Onucanuem Yenyri u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cBsiav 06si3yeTcs obecneunBaTb pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TpaHCNALMI0) TeNEBU3MOHHBIX KaHanoB B COOTBETCTBUM C YTBEPXAEHHBIM
Tapucom Onepatopa casi3u 40 Toukv aBOHEHTCKOro noakmtoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEOQENEHUA

«ABOHEHT» - NOMNb30BaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas passodka, obecneynBatolLas pacnpocTpaHeH e (LOCTaBKy) TENEBM3WOHHOTO CUrHana (TpaHCnALMK) oT ToukM aBoHeHTCKOro nogkmntoyeHus (Yaen cesian) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [loroBopa u/innu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsW, OkasblBaeMble B TeueHWe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMWUMHON, He 3aBuCsLLedl OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI NMHIK.

«[lononkuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHYECKO!A BO3MOXKHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - fOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, cogepxaluni uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHMue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHOBMEHb! B MoMeLLeHusX B Liensx npeaoctaeneqns Yenyr no florosopy. Afpec yCTaHoBKM, BUA
(Tvn) niunmn croumocTb OBopyaoBaHHs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET ANS OKa3aHWs YCNyr CBA3M, yka3biBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHuto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyru u apyrylo Heobxoaumyto nHgopmauuio. Onucanmne Yenyr pasmeltaetcs OnepaTopom CBSI3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThcst AGOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopom CBS3W nocTynawwmx oT ABGOHEHTa AeHeXHbIX CPeAcTB Mo AaHHOMY [loroBopy unmu oTaenbHbiM 3aka3aMm B CYeT roralleHust paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBs3un Ans Lenei kabenbHOro BelaHus, BKMKOYalolLme MpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe ABOHEHTCKOW NMWHWM, pacnpocTpaHeHWe (HOCTaBKy) curHamnos
(TpaHcnALWIo) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHms npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W 0 TernenpueMHmka AGOHeHTa.

«Monb3oBaTenbckoe (okoHe4YHoe) o6opyAoBaHue» — 0bopyaoBaHme, HeobxoanMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMOLLblo AGOHEHTCKOM N HWK, HaxoasLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHne, Haxoaslleecss BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBf3u, rae MoxeT ObiTb ycraHoeneHo OBopynoBaHue Ans npegoctasneHus Ycnyr no [lorosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIit TEXHUYeCKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHblin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npeocTaBneHme yemyr CBAN.

«Canr» - pecypc Onepatopa cBs3u B ceTu VIHTEpHET No agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe Y3ribl, BXOAALMX B cocTa CeTu
OnepaTopa CBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatyme Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpeHasHaYeHHbIe ANs oka3aHus YCmyr CBA3n.

«Cuctema KonnektusHoro Mpuema Teneupaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa athMPHBIX TENEBU3MOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSau.
«TapudHble NnaHbI» - YCOBIS NONL30BaHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha gononHUTENbHbIE YCIYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JononHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBsa3u) — ycnosus onnatbl Yenyr Onepatopa CBA3u, KOTOpble BKMoYaloT B cebsi: Tapudbl NpegocTaBneHns JoCTyna, TapudHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCryTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrioBus npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NoAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKo! MiHuM k CeTi. Touka aboHEHTCKOro NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, AoCTaBke COOOLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWI0 AOCTyna» - COBOKYMHOCTb AeicTBMA OnepaTopa CBSi3W, HanpaBrneHHbX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3u, odopMneHme [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMMOCTV OT BMAA NMpesocTaBnsemMoil Ycnyru cBssn Ycnyr no npefocTaBnermto AOCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DiefACTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;

3. NPABA 1 OB3AHHO C T C T OP O H s

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacrmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TPaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He noxe Yem 3a 1 (OauH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paameLyeHnst OnepaTopoM CBsi3u COOTBETCTBYIOLLEN
MHeopmaLmm Ha caitte Onepatopa casan www.domru.ru (aanee — caitt Onepatopa cBsi3u) u/unm B Apyrux opmax no yemotpermnio Onepatopa cBssu.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 06pbiB (3aMblkaHue) ABGOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1NN TPETbUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWN KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KOnMYeCTBO TenenpueMHUKOB, NpeBbILlatoLee NpenycMoTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHusi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, HE COOTBETCTBYIOLLETO YCTaHOBNEHHBIM TpeboBaHusmM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUs Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoaMMOoCTbIo noaaepkaHus paboTocnocobHocTu 1 passuTus CeTw, Ha Cpok He Gonee yem 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHnio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUEHWEM NPpaBun TEXHUYECKON
3KCNMyaTaLyWy Uk UCNIonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosaHmio Onepatopa cesiaun

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. MiameHsiTb B 0fHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTMB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecaTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo yemoTpeHnio OnepaTopa CBS3M, €Crv MHOE He MPpesyCcMOTPeHO
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. MNpownssoauTb onnaty nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHMIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNsieMble eMy YCMyri B pamkax npegocTasnsiemMoro OnepartopoM cBsu MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. BecnnatHo 1 kpyrnocyTo4YHO Nomy4vaTh MHPOPMALMOHHO-CIPABOYHBIE YCIYT, B TOM YUCIIE — O COCTOSIHWM JIMLIEBOTO cYETa, MHGOPMALMIO O NOPSAKE W YCIOBMSIX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(IMorvHa v Mapons - Npy HanW4KUKM) UK MHOW MHAOPMALWK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM CoobLLEHNS afpeca NpeaoCTaBNeHns yenyrin
CBA3M W hamumnum, UMeHn, oTyecTBa AGOHEHTa UM NapoNbHOTO CroBa, B Criyvae npefocTasneHust OnepaTopoM CBSIaW Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a Ycnyrv CBSI3v 3a [iHW, B TOM YMCre MpeBbILLAMLMe HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMPABHOCTM BO3HUKIN He MO BUHE
ABGOHeHTa, a TaKkke B MHbIX CTyyasix, MpefyCMOTPEHHbIX AECTBYHOWMM 3aKoHoaTensCTBOM. [ins ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHnem k OnepaTopy cBsau.
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3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CMeLparbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3M, YCTAHABNMBAIOLLMX YCMOBUS MPELOCTABMNEHNUs YCIYr, OTAMYHBIX OT YCMOBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuiA, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
Onepatopa CBs3v n/unv JOMONHUTENBHO B ApYrix dhopmax no yemotpeHuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBBIX U MHbIX CrieLanbHbIX akLusix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMW B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatutbes k OnepaTopy CBsi3u C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBS3M, CBA3aHHbIX C HE0BXOAMMOCTbIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBefeHWe NnaHoBO-NpotMnakTAYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeAoCTaBREHNS YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [lOoroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONB30BaHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS: AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaLmv 3aseku, a B Cyyae NMoBPeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[HeN, U BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBAHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioveHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Hel TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PaCcnoNoXeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeamHsTb k ABGOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHUs npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiv, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeLyCMOTPEHHbIE 5 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. NMpwu pacTopxeHun florosopa wiunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He nponasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He nepeAaBaTb CBOM npasa v 06s13aHHOCTM No [loroBopy TpeTbiM niuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnafaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenbcTea B MomelweHnn, obecneunBaeT cornacie cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3NTAX ((haMnnim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaowmit 60 (Wectupecstn) oHel ¢ MOMeHTa M3MeHeHns. 1o MoMeHTa monyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBefomneHnn A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaumsatotcs AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHs OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGOHeHTCKo nuHUM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHui npoussogutens OBopyaoBaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLUWX MO BUHE
Onepartopa CBfi3u), pa3MeLLeHHoON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBnenus OnepaTopoM CBS3u
cooTBETCTBYHOLLEro cyeta. OnepaTop CBs3N 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIlyyae BO3HMKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHOCTeN Ha AGOHeHTCKoi mHiuM, OBopyaoBaHUN CBS3M U
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu aTom aboHeHTCKas nnata HauncnsieTcs u onnaumnBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHUSI AGOHEHTCKOI MHIK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHole B florosope, HacTosileM OnucaHum Yenyri, 3akase, a Takke UHbIM 00pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHO 06eCneymTh 3aluTy OT IMEKTPUYECKOrO NEPEeHaNpPsIKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENbCKOrO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIofEHMEM MpaBUM M HOPM SKCMNyaTaLuu anekTpudeckux npubopos n ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLUMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HK, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMIISIETCS, YTO MEPEHAMNPSHKEHNE MOXET MOCTYMUTL MO CETSM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTONb30BAHWEM PA3MMYHBIX CPef nepesaym
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIE ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSBNSIOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATUYECKUX paspsiaax, HAaBeJEHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HAarpy3ok B CMMOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHMA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONETHOM NIMHUM SMEKTPONEepeaayn 1 Npoumx TEXHOTEHHbIX W hOPC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHre Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHUM
MOXHO Habntogathb, Kak npu KOTTEXHONM 3acTpONKe, Tak U B MHOTOKBapTMPHOM XXWUIOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNIOYEHNEM UnKM OTKMoYeHneM kabenst oT ObopyaosaHus Bcerpa
BblKMioYaTh 3nekTporuTaHe OBOpyLOBaHNs, TENEBU3opa U APYriX KOMMOHeHTOB. OnepaTop CBsian He OTBEYAET 3a BOMOXHbIE MOCTEACTBUS B Crydyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHEHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKMOYas HACTPOMKy 0BOPYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BpakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMAAAloLMX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX NPETEH3NI TPETbUX ML
B CBSI31 C NPEAOCTaBNeHNeM KOHCynbTaLumu. OnepaTtop CBSi3v He MPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAAMEXALLEro TPETBUM fMLAM, NPY NOMyYeHUI KOHCYNbTaLMK.

4, NOPAAOK NPEAOCTABIIEHNA AOCTYMA K CETI 1 OKA3AHNA Y CITY ™ C B 53/ e —

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnio Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCTaBneHnio 0CTyna 1 nepBoHavarnbHbIi aBaHCOBbIN NnaTex
3a norb3oBaHue Ycnyramy cBs3u B pa3mepe, yCTaHOBMEHHOM HacTosiym Onmucannem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3W B MOMHOM 06beMe, CnM MHOE He YKa3aHO B HacTosiLLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npefocTasneHnio goctyna ABoHeHTy k Ycnyre cBsian OnepaTtop CBsiaM NPOM3BOANT NPOBEPKY NMPefOCTaBNeHus A0CTyNa 1 npeacTaBnseT ABOHEHTY Ans
nopnucaHns AKT caaun-npuemki Yemyrv no npefocTasnennto focTyna. AGOHEHT 06513aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPeLCTaBuB COTPYAHUKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyru no nMpefocTaBheHWio JOCTyna MoATBepxaaeTcs
nognucaHHbiM CTopoHamu AKTOM cauu-npuemKku Ycnyry no npegoctasneHnto goctyna. Mpefoctasnenye Yenyru cesan B Nepom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢
[aTbl Oka3aHusi YCnyru o npesocTaBneHuto 0CTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. peaocTaBneHne AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpOV3BOAWTCS N0 OTAeMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsisn. Onnata 3a nonb3oBaHWe Ycnyramu CBS3W Npu NpeaocTaBneHny Aoctyna bonee yem AN OfHOrO TenenpueMHuka
OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbiTb NPOU3BEAEHO C UCTIOMNB30BAHNEM MaTepUanos, NpeaocTaBneHHbIX AGOHEHTOM. B gaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblX Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHYEHUs NpeaCcTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Ycnyr cBsian, B TOM YuCne B PYKOBOACTBE NO 3KCnyaTauum TenenpuemMHmka SOMKHO ObiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekasanos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomMeleHne AGOHeHTa AGOHEHTCKON NMHWM ONna4nBaTh YCNyrv CBS3U B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA31 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTU TPeTbUX NULL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 06513yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYtOLLEro 3akasa (He3aBncMOo OT NPpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBsi3W, eCrin MHOe He NPpeayCMOTPEHO HOBbIM 3akasom. [pu
HeucronHeHnn ABOHEHTOM ykasaHHo 0bs3aHHOCTU OnepaTop CBS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMO4as CyaebHbIe n3aepxkky).

5. TTOP A, 0K P A C Y E T OB ;o —
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5.1. O Tapudax Ha Ycnyru csiau Onepatop cBs3n MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmun Ha caitte Onepatopa CBA3N W/vnu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsiLl, B koTopom ABGOHEHTY BbIn NpeAocTaBneH [OCTYN K Ycnyram CB3u, OnpeAenseTcs ¢ MOMeHTa NpeaoCTaBneHns 4OCTyna NponopLMoHansHo
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam OnepaTopa CBsI3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENBHBIM (MH(OpPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT cocTosHWs JluueBoro cyeta Ha caitte Onepatopa cBsiaw, B cryyae npefocTasneHns OnepaTopom CBsi3M Takoi BO3MOXHOCTU AGOHEHTY), ecriu Hoe He
npeaycMOTPEHO HacTosLMM OnucaHue Ycnyru n/unu cooTBeTCTBYIOLMM 3aKa3omM.

5.4.Mnatexu 3a npefocTaBneHne YCnyr B3N HAUMHaKOT HAYUCAATLCA W B3MMATBCS, @ YCNYru CBA3M HauMHaloT okasblBaTbecst OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHammu AkTa caauu-
npyemKku Ycnyru no npeaoctaBneHnio AocTyna (ecrv MHOe He MpefycMOTpeHO HacTosiwum Onucanuem Yenyr unmu cooTBeTCTBYtoLMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNeH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGOHeHTOM [loroBopoM u/unmn 3aka3oMm, HEe3aBUCKMO OT TOTO, NMpou3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPOIKM
TenenpueMHuka.

5.5. CymMbl, nomnyyeHHble oT ABoHeHTa Mo [loroBopy, CYMTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBs3v (P Hanu4mi Takoil BOIMOXHOCTH Y
Onepatopa cBs3u) 6o B PUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHNUAMM, IMBO B NNaTEXHble CUCTEMBI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3auucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NNATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY BblnensieTcst JTNLeBoii CHET N0 COOTBETCTBYHOLLEMY
3akasy. Homep JlvueBoro cueta cooTBeTCTBYeT HOMepy nognucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHadenwe nnatexa ABGOHEHTOM He yka3aHO WNWM He NO3BONSET AOCTOBEPHO
onpeaenuTb, Ha kakon JIULEeBOt CHET NepeuncnsTCS JeHexXHble CPeaCTBa, AaHHble AeHeXHble CPEACTBa He 3aumcnsioTcs Ha Jueson cyeT AGOHEHTa M YUMTLIBAKOTCH Ha OTAENBHOM CYeTe Ao
MOMeHTa Hafnexallero opopmneHns ABOHEHTOM NNATEXHbIX 4OKYMEHTOB, NMBO yTouHeHNs ABOHEHTOM Ha3HaueHUs nnatexa. YTOUHEHWe HasHauyeHus nnaTexa npoussoauTcs ABOHEHTOM NMyTeMm
obpalyenmns k OnepaTopy cBsign B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSI3W, C COOTBETCTBYHOLWMM 3asiBrieHeM C 06si3aTenbHbIM ykasaHueM HOMepa YTOYHSIEMOro
NNaTeXHOro OKyMeHTa, Homepa JMLeBoro cyeTa v NMaTEXHOro JOKYMEHTa, N0 KOTOPOMY MPOM3BEeEeH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpu otpuuatensHom 6anatce Ha Jiuuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpegoctaBnerie BOMOXHOCTY MOMb30BaHWUs Ycnyramu CBsiav npouasoautcst Onepatopom cesian B Teuerme 4 (YeTbipex) pabounx aHelt ¢
MOMeHTa noratueHnst AGOHEHTOM 3aaomkeHHOCTH no Tapudam Onepatopa cBA3u nyTeM BHECEHUS ABOHEHTOM EHEXHbIX CPEACTB Ha JluueBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb AN noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHeXHbIMI CpecTBamu no Bbibopy ABoHeHTa:

- HanuuHbIMM B Kaccy B Mectax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW Hanuumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), nMbO B KPeauTHO-(PUHAHCOBbIE YypexaeHus, nubo c
1CNOMNb30BaHNEM NNATEXHBIX CUCTEM (BKMIOYast TepMUHANbI onnaThl Yenyr);

- 6eaHannyHbIM NepeymcneHnem Yepe3 (UHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMY YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI OnraThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBs3u Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NNaTeXHOM [OKYMEHTE JOMDKEH ykasaTb (haMUNuiO, MHULMANbl U aapec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyllecTBhsisi Nnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi PacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLusi, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTerblyuka KOMUCCHUIO 3a MpUeM
nnatexa);

- NyTEM UCMoMb30BaHus kapT onnathl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi ABOHeHTa MMeeT NpaBO OCYLUECTBNATh NEPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,

3aKMioYeHHbIM ¢ OnepaTopom CBsi3n
6. OTBETCTBEHHOCTb CTOP O H

6.1. [lononH1TENbHO K CryyasiM, npefycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HeCET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cry4asx:

6.1.1.1.CPbIBOB TPAHCAISALMM MO BIHE BELLATENSs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GPMPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoeauHeHns Kk ofHoN ABOHEHTCKOI NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHaMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMI0) KOTOpbIX ocyliecTensetT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatolumit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UMW OCYLECTBNSIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AECTBYIOLINM 3aKOHOAATENbCTBOM.

6.1.1.4. cnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaki camum AGOHEHTOM kabernsi ABOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi ABGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TemnerpueMHUKka MMk NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHIS! OMOMHUTENbBHbIX YCTPOIICTB;

6.1.1.10. Heka4eCTBEHHOI UNW HEMPaBUNBHON HACTPOIKK TenenpUeMHUKa camMuM AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PaclpoCTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnKM WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCneaCcTBUs UCNONb30BaHUS ABOHEHTOM NioBbiX BUAOB MHAOPMaLMK K ycnyr, nonyyYeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu CBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3N He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo 0TBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUs AGOHEHTOM Miobbix
BMZO0B MH(hOPMALMK 1 YCIIYT, MOMYYEHHBIX C MOMOLLb YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxapiii n3 3akasoB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaThbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiictue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofnucaHuem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [eiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi 3 3akasos B Nioboe BpeMs B OfHOCTOPOHHEM NOPSAKE, NMUCbMEHHO
yBefoMnB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) geHb Jo Tpebyemol 4aTbl pacTOPKEHUs, ecni 0OBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONSIOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadyeHHylo UM B Nopsiake npeaonnathl 3a HenotpebnenHbie Ycnyru, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom cesian. [loroBop (3akas) B cryyasx pacTopXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesiau Onepatopom CBsi3u.

7.3. ABOHEHT Npu yCroBiM OnnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nhnu nioboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Nboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBS3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosem OnucaHum Yenyr uiunu cooteeTcTayloliem 3akase. [lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieayiolmm 3a aHeM nonyyeHusi OnepaTtopom CBsi3u COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecniu Goree NoO3aHUN cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapucam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPELCTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/unu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Yenyrv no npefocTaBnenmio foctyna.

8. TP OY M Y C 10 B /5]
8.1. B cnyyae usmeHeHus pexsuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSi3W HE MpeJoOCTaBMneHo NpaBO UMM Ha HEero He BO3NOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop OhopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHist Mexay CTopoHamu Mpou3BoAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioyeHIst AONONHUTENbHOMO cornalueqnst OnepaTop cBs3n yBegomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpaBneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A.) He no3aHee, YeM 3a 5 (MATb) AHet 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COMMaLUEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTeoM. Ecnn uHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COMMALLEHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NONb30BaHUS AGOHEHTOM
Yenyramu nocne ykasaHHOW B JOMONMHUTENBHOM COrMalleHUM Aathbl ero BCTynmeHus B cuny. B uHbIx cnyyasx npu u3meHenun Onepatopom cessu ycrosui orosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLeHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACcTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBA3M, @ Takke UHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecnv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPEA0CTaBneHHbIX ABOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocylLecTBIEeH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKodast O Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C momeHTa 3akntoyeHus [Joroopa 1 A0 MpeKpaLLeHns MCoNHeHUs no Hemy obs3aTenscTB CTopoHaMu, B TOM YKCTie UCnonHeHWs TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMeHWe, YTOYHeHWe (ODHOBMEHWe, W3MEHEHNe), U3BMEeYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHWe, NpefocTaBnexme,
nocryn), 6riokMpoBaHue, xpaHeHue, 06e3nn4MBaHe, yaaneHue, yHUHTOXEHUE NEPCOHANbHBIX AaHHBIX ¢ /UK 6€3 NCMONb30BaHMS CBOWX NPOrpaMMHO-annapaTHbIX CPeaCTB.
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8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalleHns obssatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
OnepaTtop cBsian 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
AboHeHTOM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0b6paboTku (pacnpocTpaHeHue, npefocTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Liensix ucnonHeHus [orosopa u
TpeboBaHuit 3akoHOfaTENbCTBA, NPEeAOCTaBNeHNe CBEAEHUA O HEM TPETbUM NUUAM, B TOM YiCMe OnepaTopam CBsiav, JOCTYN K yCryram KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETel CBS3N
Onepatopa CBsian, a Takke l0pUAMYECKAM NNLiAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOWLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XpaHeHe 1 Bbiaady MHdopmaLm ob
1cnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLLECTBASIHOLMM OT UMeHn OnepaTopa CBsian B3bickaHie ¢ AGOHEHTa 3a[0MKEHHOCTY 3a Yenyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aomkeHHOCTU. MepeyeHb TPETbIX NuLl, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBS3u BfpaBe ONpefensiTb W U3MEHATb NepeyeHb TPeTbiX nuu. [laBas cormacve Ha MonyyeHue peknamHblX MaTepuanos, ABOHEHT
noaTBepxAaeT cBoe cornacie Ha o6paboTky nepcoHanbHbIX AaHHbIX W faHHbIX 00 Oka3aHHbIX Ycmyrax Ans Lenei npopsikeHs ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NuL. HaumeHoBaHWe, agpec nuu, ocCyllecTBAstowmMx 0BpaboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no mopyyeHnio OnepaTtopa CBS3M ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmio4aeMbix OnepaTopoM CBSI3N C TPETBUMM NLiaMm SBRSETCS 06513aHHOCTL 06ecneyeHns TPETBUMM NnL@MMU KOHKMAEHLMANBHOCTY NEPCOHAMBHBIX AaHHBIX
1 6e3onacHocTy 1x obpaboTku. MepeyeHb AeiCTBUI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaList) Uk COBOKYMHOCTb AECTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aLmn unn 6e3 MCnoNb3oBaHMA TakMX CPEACTB C NMEPCOHanbHBIMU AaHHBIMM, BKMKOYas cBOp, 3anmch, CUCTEMATU3aLMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (0GHOBNEHWe, U3MEeHeHVe),
13BreyeHme, UCTONb30BaHKe, Nepeaaqy (MpedocTaBneHne, AocTyn), obesnnumeatue, GnokMpoBaHue, yaaneHne, YHUUTOXKeHe NepCoHanbHbIX AaHHbIX. [pyu nognucaqnm floroopa AGOHEHT Bripase
BbIpa3nTb OTKa3 oT nepeaayn OnepaTopom CBA3W TPETbUM NMLAM, cBefeHuit 06 ABoHeHTe. Ecnu AGOHEHT He Bbipasin CBOEro Hecornacusl, Cornacue cuuTaeTcs OOpMNEHHbIM NyTeM nofnucaHms
[lorosopa. B nepvog aeitctaus loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHns AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEeHNS.

8.5. Iliobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecnin MHOe He NpedycMOTPeHo HacToswmMm OnucaHuem Yenyru, 3akasom HanpaensioTcst AGOHEHTY NOCPesCTBOM NEKTPOHHOM NOYTHI MO
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPECTBOM TeNedOHHON CBA3N UMW MyTeM Pa3MeLLeHus yBeAOMIEHUI Ha COOTBETCTBYloWMX caitTax OnepaTopa cesisn. [liobble yBepomneHus
A6oHeHTOM OnepaTopa CBSi3W, eCnit MHOe He MpedycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHust 06 oT3biBe npegocTaBneHHoro ABOHeHTOM cornacust Ha o6paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [ECTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusl, 0hopMIISIeMOro B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIMI OnepaTopom CBSA3u.

8.6. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHOM NoAnMcK, (akCMMMNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol nognucu Onepatopa
CBSI3W, BOCMPOW3BEAEHHOTO C MOMOLLBI) CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [AOKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHUEM Wi
npekpaLLeHmem.

8.7. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3a[0MKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW CoobLieHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOL|Ero 3akasa Nk MHOWM MHAopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNsI HEMOMHOM UMK HETOYHOM
MHcopmaLmy), To Onepatop CBSI3M BripaBe HampaBuTb NOCTYMalolue AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopoM CBA3W, UK OTAENbHBIM
3akasam nnatexu Ha gpyront Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluuesoit cyeT ABGOHeHTa, No KOTOpOMY
NPOM3BOAMNCA NNATeX, 3a4MCNSeTCH CyMMa 33 BbIMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBE[OMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. Mpu HeucnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KM 06s3aTensCTB MO OkasaHWio Ycnyr ABoHeHT fo obpalieHns B cya npeabsenset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOGXOAWMbIX ANsS PacCMOTPEHUS| MPETEH3WM N0 CyLeCTBY [OKyMeHToB. [peTeHsnn AGOHeHTa npedbsBRAioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE ENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOrYT MpUiATH K 060lo[HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepartopa cBsiau.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopr3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, IMYHO Wi Yepes TPeTbUX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacust MomyuuTb U MOMyYeHUs B3STOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuanbHOM U/UNu HeMaTepuarnbHOIA BbIFoAb!) B MOMb3y UMK OT Kakux-NnGo NuL, Ans OKa3aHWst BIUSIHASI HA X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT NMPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «3P-Tenekom XonavHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adnnmpoBaHHbIMK NuLamMmu, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
06s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXAAOLME (haKT HApyLUEHNst B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOrO poaa
NOA03pEHHIA, a TakkKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCIY ! KABENBHOMO TEEBIEH S« 0. R U »» 150
Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 275,0 1] 33 OfiH MecsL
nonb3oBaH1e 0iHON ABOHEHTCKOM NuHMM [3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM

2 TEMNEeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 137,5[1] 3a OfIH MecsL
nonb30BaHWe BTOPOiA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcst C MOMeHTa BHECEHUS MNaThbl No
octhopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa; 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyxHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMocobom
3 WU NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHen
nuHum  Onepatopa CBsisM A0 MepBOW BXOAHOW ABepM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytowero [loroBopa ¢ AGOHEHTOM K
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON JIMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKkmovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopmmpoBaHne AGOHEHTCKOA NUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIM TenenpuemHuka ABOHEHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
topmupoBaHne AGOHEHTCKOM nuHMKM B TMomelyeHnn ABOHeHTa OT nepBoi
BXOAHO [ABepy [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON nuHMM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5  paboumx aHew
TenenpuemMHuKka nyTem npokragki kabens no HapyHON NOBEPXHOCTK CTeHbI
OTKPBITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 ABOHEHTCKOW NMHWM
TenenpuemHuka Ab6oHeHTa k Cetn)

600,00 5  paboumx aHew




r. MarauToropck

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
copmupoBaHue  ABOHEHTCKOW  fMHMM B [lomelleHun € y4eToMm
LONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NMHIUM TenenpueMHuka AboHeHTa k CeTu).

1500,00

5  paboumx aHen

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapyXHOW MOBEPXHOCTU CTeHb
OTKPLITbIM CMOCOOOM W MOAKMIOYEHNe C MOMOLLbK) AGOHEHTCKON NUHWUM
TenenpuemHuka AboHeHTa k Cetu

600,00

5 paboumx aHei

Mpenocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  Bkntovaet
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme fLeBoro cyeta;
hopMupoBaHue ABOHEHTCKO NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoBoM
WM npefocTaeneHye Aoctyna k CeTv npu Hannumn ucnpaeHoit ABOHEHTCKOI
nuHum  Onepatopa CBsisM [0 MEpBOW BXOOHOW [ABepM M [0 OJHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AeicTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWblO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

200,00

5 paboumx aHei

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
NOMELLEHNst (MpW HanuuMn ucnpaeHoit AGOHEHTCKON NuHuM OnepaTopa CBsau
no HOBOMY agpecy)

10,0

€ANHOBPEMEHHO

Mepeochopmnenne [oroBopa M 3akasa B CBA3M C 3ameHoW ABOHeHTa B
nomeLLeHm (npy Hannyum AGOHEHTCKON NUHMK)

10,0

€IMHOBPEMEHHO

lprocTaHoBNeHe okasaHus YCnyr cesian no 3asBnexnio AGoHeHTa

40,0

€XEMECAYHO,
NponopLMoHanbHO
Konm4ecTBy AHeN
nonb3oBaHus Ycnyro

Mocne nocrynnexus 3aseneHust AGOHeHTa npu
ycnoBuv otcyTcTBus y AGOHEHTa
3ag0mkeHHocTi nepea OnepaTopoM CBsaM,
€CNW MHOE He NPeayCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mpumeyanme: BoIGop Tapuda ocyLLecTBASETCS B MOMEHT NoAnMcaHus 3akasa.
[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXKHOCTM Nonb30BaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl ykasaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 MoryT 6biTb M3MeHeHbl OnepaTopom cBA3N ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepe3 CpefcTBa MaccoBon WHdopmaumun u (unu) B MecTax paboTbl ¢ aboHeHTamu, a Takke, no ycMoTpeHuto Onepatopa cBssu - yepe3 cait Onepatopa ceqasu. Mnata 3a pacnpocTpaHeHue
(BocTaBKy) curHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNU3MNOHHBIX KaHAMNOB He B3UMAETCS.

Anpeca MecT paboTbl ¢ aboHeHTamu: . MarHuToropck, np-T K. Mapkca, 108.

[3]- Mpyn nonb3osaHun Ycnyramu cesasu no Makety yenyr «ba3osblity N0 MapkeTMHroBoN akumn «KomnnekcHoe npeanoxeHune» (aanee — Akuws) aboHeHTCKast NnaTa ycTaHaBNMBAETCS C yYYETOM
CKUAKM B pasmepe, NpedycMOTpeHHOM yerosusimi Ak, B cnyyae oTeyTcTBMS Ha 21-0e uMcno Mecslua, Cneaylollero 3a MecsileM  Monb3oBaHWs Ycnyroi cBsan, Ha JMueBom cyeTe
ABoHeHTa AeHEXHbIX CPeacTB B pa3vepe aboHeHTCKol nnathl no TapudHoMy nnaHy «ba3oBblity, 3a NpeaLecTBYOWMIA MecsiL, NoNb3oBaHus Ycnyroit casau, OnepaTop CBS3W UMeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBsi3n. AGOHeHTCKasi nnaTa crivcbiaeTces ¢ JiuweBoro cyeTa AGOHEHTa aBTOMaTUYecky B MofIHOM o6beMe He no3gHee 1-ro uncna Mecsila, CriefytoLLero 3a
MecsLem nonb3oBaHns Ycnyroit cBssn. AGOHeHTY BbiaenseTcs oAvH JILEBOA CYeT, Ha KOTOPOM OTpaXxaloTcs nocTynnenns cpeActs Onepatopy cBs3n oT AGoHeHTa 3a Ycnyru cssn «[JocTyn B
WnTepHeT «JOM. RU», Ycnyru kabenbHoro Tenesuaerus «BOM.RU», Ycnyru csian «[JomawHuit Tenecon «AOM.RU», a Takke cnucaHue aTux CpeacTs MpOMOpLMOHansHO pasmepy nnathl 3a

Yenyru cBsian, okasbiBaemblx No Akuum, 0T 06LLero pasvepa exemMecsyHoN Nnatbl 3a YCNyry CBsan, okasbiBaemble Mo AKLMN.




