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[OM.ru

OMUCAHKE YCNYru OOCTYN B UHTEPHET «[OM.RU»
1. ONMUCAHUE YCNyT

1.1.  Onepatop cBssn npepocTaBnsaeT ABGOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceT csasav Onepatopa CBA3W, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeid, B TOM Yucne K ceTu VIHTEpHET, npueM 1 nepepayuu TenemaTuiyeckux aMeKTPOHHbIX COOOLLEHMIA) MMnu ycryr CBSI3M B CETM Nepefadn AaHHbIX, 3a
WCKIIOYEHNEM MEPefayy rorocoBoin MHAOPMALIMM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIIOYEHEM COEVHEHUA ANS Lienel nepeaadyn ronocosol MHGOpMaLmn; AoCTyn K
ycnyram nepefiadi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepatopamu CBA3W, CETW Nepefaqin [aHHbIX KOTOPbIX B3aMMOZENCTBYIOT C CeThio cBA3n Onepatopa cBs3u), Wiunuycnyri no
nepefaye ronocosoit MHopMaLum B ceth nepeaayn AanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3M, COEAMHEHUS MO CETU Mepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBf3u MO nepefaye ronocoBoi MHKOpMaLK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOZEWNCTBYIOT C CEThHO CBsA3n OnepaTopa cBsian)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnayneath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn u 3akasom. Jliobas Yenyra, okasaHue KOTopoit
He ObIno NpeaycMOTpeHo Npu 3akmiodeHnn [loroBopa, MoxeT ObiTb OkasaHa TOMbKO NP HanMuMK TEXHNYECKON BOIMOXHOCTY AN €€ OKasaHWs.

2. TEPMVHbI 1 ONMPEAENEHNA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop npu BblgeneHny Ans aTux Lenei yHUKanbHoro koaa MaeHTudukaLmy;

«OnucaHve Ycnyr» - HacTosLMIA [OKYMEHT, COfepXaliuii OnucaHue, TexHuYeckue OCOOEHHOCTM M MpaBunma MpedoCTaBreHUst W Momb3oBaHWs YCnyru, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyru w fpyryio Heobxoaumyto uHdopmaumio. Onucanne Yenyr pasvelaetcs OnepaTopom CBS3W Ha caiiTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelLeHmne» - HanpaeneHe OnepaTopom CBsi3W mocTynawolux oT ABGOHEHTa AeHEXHbIX CPEACTB Mo AaHHOMY [loroBopy unmn oTAenbHbIM 3akasam B CHeT MoralleHus paHee
00pa3oBaBLLeNCs 3a0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mognucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LiENblo
npuobpeTenus Yenyr;

«ABOHEHTCKas NUHNS» - NUHAS CBS3W, coeamHsiowas [Monb3oBaTenbckoe (OkoHewHoe) obopynoBaHue ¢ Y3nom cssian Cet Onepatopa CBSI3W, HAXOAALASCS B COOGCTBEHHOCTU
Onepatopa cBs3u;

«OBopynoBaHue» - TeXHNYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMEHbl B [OMeLLeHusX B Lensx npepoctaeneHus Ycnyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRafieHne 1 Nonb30BaHue B feHb NpegocTaBnenus aoctyna k Cetn no AKTy coauu-npuemMku Yenyru no npegoctaBneHnto aoctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb OBopyaoBaHus, a Takke CTOpoOHa, koTopasi ero NpefocTaBnsieT ANs OKasaHWs YCnyr cBs3u, ykasbliBatoTcsl B AKTE cAaauu-npuemkiu Yenyr no
npesocTaBNeHunto JOCTyna;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHMS K Y3ry CBA3N C MOMOLb0 ABOHEHTCKOM NMHWUM, HaxoAslleecs B
cobetBeHHOCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHeWHOro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepblBaHue NpeJocTaBneHns Yenyru cBsauy — 03Ha4aeT nepepbiB B NpeaocTaBneHun Yenyri CBsau, 3aperncTpupoBaHHbIil TexHudeckon cnyxboit Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npegocTaBneHmio octyna, Yenyru cesisu n [JononHutensHble ycnyru);

«Ycnyra 3wy — AEATENBHOCTL NO Npuemy, 06paboTke, xpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3M;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb feicTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTY Oka3aHusi AGOHEHTY YCNyr CBS3W W BKIHOHALLNX
chopmupoBaHne ABOHEHTCKOA NWHWM M MPUCOEAMHEHME C ee nomoLubio [omnb3oBaTenbckoro (okoHewHoro) obopygoBaHusi ABoHeHTa K Yany cBsiaw, odopmneHnve [oroopa,
peructpaumio ABoHeHTa, BbigeneHue Jluuesoro cyeta. B 3aBucumocTi oT BuAa npegocTaBnsieMon Ycnyru cBsisu Ycmyru mo npegocTaBeHWo [ocTyna MOryT BkMtouaTh B cebs
ocyujectsnenre Onepatopom CBS3W MHBIX AECTBIN, MPEAYCMOTPEHHbIX BblbpaHHbIX ABOHeHTOM Tapndom npesocTaBneHns JOCTyna;

«[lononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBA3u B JONONHEHME K MHbIM Ycryram no [loroBopy npu Hanmn4nm TeXHUYECKOI BO3MOXHOCTH;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsiau) — ycnoBust onnatsl Ycnyr Onepatopa CBsiau, KOTOpble BKMoYaloT B cebsi: Tapudbl NpefocTaBneHns AoCTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENbBHbIE YCNyry;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnenns goctyna AboHeHTy k CeTv v onnatel Yenyr no NpefocTaBnernto JOCTyna;

«PacuyeTHbIi nepuop» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yaco 00 MUHYT NOCMEAHEro [AHS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHme yCnyr CBsiau;

«TapudHble NnaHbl» - YCrIoBUsi NOMNb30BaHWS 1 ONNaThl YCnyr CBsau;

«Tapundbl Ha JOMONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHBIA NNaTex 3a YCMyri CBS3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIi SIBNSETCS MOCTOSHHON BEMUYMHON, He 3aBUCALLEN OT
obbema (haKTM4ecKu NonyYeHHbIX Yenyr;

«Y3en cBsi3ny - CPeaCTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMK CUCTEM KOMMYyTaLWK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBA3W Ha NloboM BELHOM NpaBe 1 NpeaHa3HaYeHHbIe Ans okasaHus YCnyr CBsau;
«MomeLLeHne» — NoMeLLeHne, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCT Onepatopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo OBopypoBaHve anst npegoctasnenus Ycenyr no Jorosopy,
npuHagnexatyee AGOHEHTY Ha kakoM-NMbo BELLHOM Npase;
«TexHomnorus focTyna* - MeTop npegocTaBneHus goctyna ABoHeHTy k CeTu:

o Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethemet - TexHonorus npefocraeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 FouT/cek;

*Mpy1 HAMYNM TEXHNYECKOI BO3MOXHOCTY.

«OCHOBHOW TapueHbINA NNaH» - TapucbHbIA NNaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3akrioyeHns [loroBopa, akTUBMpYeTCs Npu NpeaocTaBneHnn AocTyna K Yenyre u MoxeT
ObITb U3MeHeH B AanbHeiweM AGOHEHTOM MyTeM aKTUBaLWM ApYroro OCHOBHOTO TapuchHOro nraHa, AEWCTBYIOLLETO B MOMEHT aKTUBaLMM, HE MO3aHee MOCMeOHEero Yucna Mecsiua,
npeaLLeCTBYOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudpHomy nnaHy. V3meHeHHbIit ocHoBHOW TapudHbli nnaH OyneT geiicTBoaTb € 1-r0 yucrma criedyrolero mecsiua.
AKTMBMPOBaHHbI# AGOHEHTOM OCHOBHOI TapucHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapudHOro nnaHa, eMCTBYIOLLETO Ha MOMEHT aKTUBaLWK, B Ka4€CTBE OCHOBHOIO, He
3aBMCYMO OT TOrO, aKTUBMPOBaH N ABOHEHTOM Kakoi-n1bo [1onoNHNTENBHBIA TapuHbIA NMaH, eCIM MHOE He MPeyCMOTPEHO ycrnoBuamMmu TapuddHoro nnaka. B cnyyae ecnv AGoHeHT
He M3MEeHUN TapuchHbIN NMaH, To B CriedytolleM MecsiLe AeicTBYET TapudHbIi NnaH npeablayllero Mecsaua. AGOHEHTCKas nnaTa no OCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a
BnageHue u nonb3oBaHue ObopymosaHuem (B crnydvae, ecnu OBopyaoBaHue nepegaHo BO BrafeHWe U norb3oBaHWe ABGOHeHTa) cnucbiBaeTcs ¢ Jluuesoro cyeta ABOHeHTa
aBTOMATMYECKM B MONHOM 06beMe He noaaHee 1-7o uncna MecsLa Nonb30BaHUS YCIyrol, NOCne Yero NpoMCcXOaMT aBToMaTMYeCkas akTUBaLMs OCHOBHOO TapudHOro nnakHa, ecrv MHoe
He npegycMoTpeHo HacToswmm OnucaHnem ycnyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekyluero Mecsiua Ha fuueBom cyete ABOHEHTa AeHeXHbIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMYy nnaHy, a Takke nnaTbl 3a BnafeHue U nonb3osaHue OBopyaosaHueM (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BRafeHWe W nonb3oBaHue
ABOHeHTa) W Npy 3a4ucneHnn B fanbHelwem Ao 15-ro0 yMcna TeKyLlero Mecsiua BKIOYMTENbHO Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB A0 pa3mepa aboHEHTCKOM nnaTbl, NnaThbl 3a
BnageHve 1 nonb3oBaHne ObopyaosaHrem (B criyyae, ecniv ObopyaoBaHmMe nepeaaHo Bo BriageHue v nonb3oBaHue A6oHeHTa) aboHeHTCkast nnata no OCHOBHOMY TapucbHOMY nnaHy, a
Takke nnata 3a BnafeHve u nonb3oBaHne ObopynoBaHuem crvceiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATMYECKM B MOMTHOM 0ObeMe, Mocre Yero MpoMCXOAMT aBToMaTnyeckas
aKTMBaLMs OCHOBHOTO TapuchHOro nrnaHa, ANCTBOBABLLErO B NpeablayLiemM MecsLe, b0 MHOTO paHee akTBMPOBAHHOrO ABOHEHTOM Ha TEKYLLMi MecsiLy OCHOBHOrO TapudHOro nnaHa,
ecnn Hactosiwum OnucaHueM ycryru He MpefycMoTpeHa BO3MOXHOCTb MONMb30BaHWs YCnyramu CBSI3W BHE 3aBUCMMOCTM OT HanuMuusi Ha JIMLEBOM c4yeTe [OEHEeXHbIX CPeacTs,
[OCTATOuHbIX ANA akTueauun TapudpHoro nnaxa. Mpu 3auucneHnmn nocne 15-ro uncna Tekylero mecsua Ha JlvueBoii cyeT AGOHEHTa JeHeXHbIX CPEACTB A0 pa3mepa aboHEHTCKOM
nnatbl N0 0CHOBHOMY TapuchHOMY NnaHy, nnaThbl 3a BnaaeHue u nonb3oBaHne ObopyaosaHuem (B cnyyae, ecr OBopyaoBaHve nepeaaHo Bo BrafieHne 1 nonb3oBaHne ABGOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTUBMPOBAThL B KA4YECTBE OCHOBHOTO OAMH U3 ykasaHHbIX Ha caiite OnepaTopa cBsian B pasgene «JIMuHbIA kabuHET» COOTBETCTBYHOLMX TapudHbIX
NMaHoB, AENCTBYIOLLMX Ha MOMEHT aKTUBaLMK, ecrv HacTosuM OnncaH1em YCnyru He npedycMoTpeHa BO3MOXHOCTb MONb30BaHUs YCnyramMu CBsiau BHE 3aBUCUMOCTY OT Hannums Ha
JInueBom cyeTe JEHeXHbIX CPEACTB, AOCTAaTOYHbIX ANs akTuBaLmmu TapudHoro nnaHa. ABOHeHT BnpaBe B NMtoBoii feHb TekyLyero Mecsia akTUBUpOBaTb APYroii OCHOBHOW TapndHbIn
nnaH, AeNCTBYIOLLMIA HA MOMEHT aKTUBaLMK, Ha TEKyLLMIA MecsiL| C NepecyeToM NnaThl 3a NoNb3oBaHWe YCnyramu no npasurnam, YCTaHOBNEHHbIM HACTOSLMM MyHKTOM. B aToMm cryyae,
npu U3meHeHUn 6e3nMMUTHOrO TapudHOTO nrnaHa Ha Apyroit 6e3NUMUTHBIA TapudhHbIA NnaH Wunu nNpyu n3mMeHeHUy nomerabaiitHoro TapudHoro nnaHa Ha Ge3nUMuUTHbIA TapudHbIi
nnaH KomM4ecTBO W CTOMMOCTb MOTPEBNEHHOrO O MOMEHTa aKTMBaLMM HOBOrO TapuchHOro nnaHa Tpachuka nepecymTbiBaeTCst C 1-r0 YMcrna Tekyllero Mecsila Ha ycrioBUsiX BHOBb
BbIGpaHHOTO ABOHEHTOM B ka4yeCTBe OCHOBHOTO TapuchHoro nnaHa. Mpu nameHeHun 6e3nummutHoro TapudHoro nnaHa Ha nomerabanTHbI TapudHbIii MnaH ¢ nuueBoro cyeta AGOHeHTa
cnuceiBaetcs 50% aboHeHTcKoi nnaThl GeanumuTHOro TapudHOro NaHa B C4eT Monb3oBaHus Ycnyramu ¢ 1-ro yucna TekyLuero Mecsia o MOMeHTa 13meHeHust TapudHoro nnaxa B
Tekylem mecsie. Mpu u3aMeHeHUn nomerabanTHoro TapudHOTO NnaHa Ha Apyroit nomerabaiTHbI TapudHbIiA NnaH NPOU3BOAUTCS NEpepacyeT CTOUMOCTM NOTpebneHHoro Tpaduka B
COOTBETCTBUW C YCMOBUSIMIA HOBOrO nomerabaiiTHoro TapuchHoro nnaa, nocrnegyiollas TapudmkaLmus OCYLUECTBISIETCS Ha YCMOBUSIX BHOBb BblbpaHHOrO ABGOHEHTOM B KauecTBe
OCHOBHOrO TapudHoro nnaHa. Mpu n3MeHeH OCHOBHOMO TapucHOro nnaHa B TEKyLLEM MeCsLe NoNb3oBaHNe YCrmyrami BO3MOXKHO Npy Hanuumm Ha Juuesom cyete ABoHeHTa nocne
aKTMBaLMM HOBOTO OCHOBHOTO TapuchHOro NnaHa AeHeXHbIX CPeACTB B pa3Mepe abOHEHTCKON NnaTkl o HOBOMY OCHOBHOMY TapucHOMY nnaHy, ecni HacToswmm Onncanmem ycnyrv He
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npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHMS YCyrami CBS3V BHE 3aBUCMMOCTU OT Hanuuus Ha JULeBoM cueTe AeHEXHbIX CPeACTB, AOCTAaTONHbIX ANS akTvBaLmuy TapudHoro nnaxa.
ABoHeHTCKas nnata Mo HOBOMY OCHOBHOMY TapuchHOMY nnaHy Mocne ero akTUBaLu CrIMCbIBAETCA B MOMHOM 06beme, He3aBUCMMO OT KONMYECTBa AHe (aKTUHECKOro Nonb3oBaHNs
Yenyramu. lMpasuna nameHerns TapudpHOro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeyeHne oaHOro MecsiLia BO3MOXHA aKTMBALWS TOMbKO OAHOT0 OCHOBHOTO TapudHOro nnaxa.
Hanuume akTMBMPOBaHHOMO OCHOBHOMO TapudHOTO nraHa ABnsieTcs 06s3aTenbHbIM YCIIOBUEM [11st NOMb30BaHUS YCNyroi.

«[lononHUTENbHBIA TapuUdHbIA NNaHy - TapUHbIA NNaH, aKTMBUPOBaHHbI ABOHEHTOM Nocne 3aknoderust [JoroBopa 1 NpefocTaBnerust 4OCTyna aboHEHTY MO OCHOBHOMY TapudhHoMy
nnaHy AONOMHUTENLHO K HeMy. ADOHEHT MOXET MOAKNIUMTL OfMH [ONONHNTENbHbIA TapUHBIA NNaH, AOCTYMHbIA ANS NOAKMIOYEHNS, AENCTBYIOWMX HA MOMEHT akTuBaLym. MepeyeHb,
YCNOBMS aKTMBALWK, NOMb30BAHMA W CPOK [eCTBUS TapudhHbIX MNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBS3M. [lononHuTenbHble TapucbHble NnaHbl MOTYT HE WCMONb3oBaTbCs abOHEHTOM. Hamuuve aKTMBMPOBAHHOTO OCHOBHOTO Tapu(HOTO nnaHa sBnseTcs
06513aTeNbHbIM N5 N0MNb30BAHMS AONOMHUTENBHBIMI TapudHbIMI NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanni Yenyr n NpuHUMAatoTes, Takum 06pa3om, kak oHi onucaHsl B OnucaHnm Yenyr. VHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecrniv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHWUHECKME NMOKASATENN U TEXHUYECKUKWUE HOPMbI YCIYT CBA3U ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensieTcs no texHonorun Ethernet ¢ ucnonb3osannem npotokona PPPoE nubo 6e3 Hero. .

3.2. Monoca nponyckaHusi aBOHEHTCKON NMHMK 3aBMCUT OT BbIBpaHHoro Tapuda v ctangapta nogkntoydeHns. Ans Gigabit Ethenet coctaensieT He Gonee 1 Mout/c, ans Fast Ethemet - He
Bonee 100 MéuT/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBatensckuM (okoH4eHHbIM) obopyaoaHuem AboHeHTa u CeTbio OnepaTopa cBSiW B
cpeaHeM 3a Mecsil, He [IomkHa npesbiwwaTh 80 Mc.

3.4. [locTOBEPHOCTL NEpeaym MHGopMaLMK — JonycKatoTes uckaxeHust He 6onee 0,1% oT o6bema nepefanHoi MHopMaLWK B TeueHue PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi yanamu CeTin Onepatopa cBsav He AormkHa npesbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Cropoctb goctyna k Cetv UHTepHeT ans Fast Ethemet — go 100 Méut/c , ans Gigabit Ethenet - go 1 Iout/c, ecnu nHoe He NpeyCMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NnaHoM.
3.7. foctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTtu VIHTepHeT, npaBamu Ha ynpaereHue kotopbiMi Onepatop CBsi3u He 0bnafaeT, He rapaHTUpyeTcs.

3.8. Mpwn npepocTtasneHnn goctyna AGOHEHTY NPeAOCTaBAAETCS OANH AWK SNEKTPOHHON NOYTI.

4."YCNOBWA OKASAHWAY CITYT C B3 11 s

4.1. Mpu nonb3osaHum Ycnyramu cesiau Onepatopa cBsian AGOHEHT npuHuMaeT Ha cebs obsizaTenscTea.

4.1.1. Wcnonb3oBaTb AnS nonyyeHnss YCnyr CBA3M MOAEMbl, KOMMbloTepHOe obopydoBaHWe M nporpammHoe obecrnedvenne, uHoe obopyaosaHve W Buabl Monb3oBaTenbCKoro
(okoHYeHHOT0) 060pynOBaHMS (danee - KOMMbHOTEp), cepTudULMpoBaHHoe B Poccun Haanexalmm obpasom, a Takke B CryvasX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM POoCCuitckon
®depepaLiun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOALLEM MyHKTe 0BOpyaoBaHMe;

4.1.2. He nocbinatb no CeTi MHTepHeT ntobyto HeneranbHyto MHOpMaLmio, koTopasi POTUBOPEYUT MECTHOMY, OBLLEPOCCUIACKOMY UMK MEXAYHapO[HOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBatb CeTb MHTEPHET Ans pacnpoCTpaHeHus MaTepuanos, OCKOPOsHOWMX YenoBeyeckoe AOCTOMHCTBO, AN MponaraHabl HACUMWS, pasxuraHus pacoBon Mim
HaLMoHanbHON BPaXbl, ANSH XYNUraHCKUX UM MOLLEHHUYECKMX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepeAaBaThb, He BOCTIPOU3BOAMTbL U HEe pacrpocTpaHaTh NobbiM cnocofom NocpescTsoM Yemyr cBsav NporpaMmHoe obecnevyeHme unn apyrie
maTepuarisl, TOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLEr0 paspelleHns BnadensLa;

4.1.5. He ncnonb3osats CeTb VIHTEpHET ANS pacnpocTpaHeHus «cnamay (TenemaTnyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux npefBapUTENbHOTO COrnacks W He MO3BONSIOLMX ONPEeAenuTb OTNPaBUTENS 3TOr0 COODLEHUS, B TOM YUCTe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MMM
hanbC1dULMPOBaHHOTO aapeca OTNPaBUTENs) 1 BPEeAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNAIOTCA HE[ONYCTUMbIMM CreayloLme [AeiCTBUS:

4.1.5.1. MaccoBasi paccbifka HecornacoBaHHbIX NpeaBapuUTENbHO 3MEKTPOHHbIX nuceM (mass mailing). Mop MaccoBOW pacchinkol Mogpa3yMeBaeTcsl Kak pacchinika MHOXECTBY
nomy4artenen, Tak 1 MHOXECTBEHHas pacchinka OfHOMY nosyyaTtento. Mof aneKTPOHHbIMM MNCbMaMM MOHUMAIOTCS COOBLLEHNS SMEKTPOHHON MOYTbI, MECCEHKEPOB U APYIX NOA0BHbIX
CpeacTB NIMYHOro 0bMeHa HopmaLmei.

4.1.5.2. HecornacoBaHHasi pacchinka aNeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke NnuceM, coaepxallux rpybble u ockopbuTenbHble
BbIPAXEHWS 1 NPeAOXEeHNS.

4.1.5.3. Pa3meLyenne B noboir koHdepeHuun Usenet unn apyroi koHdepeHumn, hopyme Unn 3MeKTPOHHOM CTIMCKE PacChinki CTaTel, KOTOpble He COOTBETCTBYIOT TEMATUKE [AHHOM
KoHdepeHUMn unm cnucka paccoinku (offtopic). 3peck n fanee nof KoHdbepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoeocTeit) Usenet n apyrve koHdepeHumun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKAA.

4.1.54. Pa3melueHne B Nntoboit KOH(EpeHLMN COOBLLEHMIA PEKNaMHOro, KOMMEPUECKOTO, aruTaLMOHHOTO XapakTepa, Wnu COOOLEHNI, CopepXalluux NPUNOXeHHbIE haiinbl, Kpome
CcryyaeB, Kora Takve COOOLLEHMS SIBHO pa3pelueHbl MpaBunamu Takon KoHepeHLum mbo ux pasmelleHre Obino cornacoBaHo C BRagenbuami WM agMUHICTPaToOpamin Takoi
KOH(epeHLMN npeaBapuTEnbHO.

4.1.5.5. Paccblinka uHchopmaLmm nonyyaTensM, BbiCkasaBLUM paHee SIBHOE HexenaHue nomyyaThb 3Ty MHopMaLuio.

4.1.5.6. Vicnonb3osaHne cobCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALIMOHHBIX PECYPCOB (MOYTOBBIX SLMKOB, 8APECOB aNeKTPOHHOM nouTsl, cTpaHuy WWW u T1.4.) B kavectse
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM MOBOrO U3 BbILLEONMCAHHbIX AENCTBUIA, BHE 3aBUCMMOCTY OT TOFO, M3 Kakoi Touku CeTn VHTepHeT Bbinn CoBEpLLEHbI 3TN AENCTBMS.

4.1.6. He npon3BoauTb TEXHUYECKOrO 0BCMY)XMBaHWS, PEMOHTA Wi MHOMO BO3LENCTBUA HAa ADOHEHTCKYI0 nuHuio u ObopyaoBaHue OnepaTopa CBA3M, BKIKOYAsl HECOrNACOBAHHOE C
OnepaTopom cBs3u oTkmioveHne Obopynosanus OnepaTopa CBA3N OT ANEKTPOCETH, CAMOBOMbHOE BCKPbITUE M/UNK noBpexaeHe yeTpoicTa CeTn.

4.1.7. ObecneunTb noaroTosky MomeLLeHNs CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneynTb nposeaeHne Heobxoaumbix paboT Ha MMonb3oBaTensCckom (OKOHeYHOM) 06opyaoBaHINM
ABoHeHTa; 0becneunTb AocTyn cotpyaHukam OnepaTtopa CBA3M ANs OKa3aHWs YCryr, yCTpaHeHUs HeMonafoK, HeWCpaBHOCTEN, a Takke Ans NpoBeAeHUs NiaHOBO-NPOMUNaKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onucanmem Ycnyr. B cryyae HeobxoammocTy 0bpalLaTbCs OT CBOETO MMEHW B OpraHbl yNpaBfieHns MHOrOKBapTUPHOTO XUNOro A0Ma, TAe
ABOHeHTY oKa3bIBatoTCs Ycnyru, Ans opraHuaaLmn Aoctyna coTpyaHukoB Onepatopa CBA3u B NOMELLEHUS AaHHOTO AOMA C LieNbio YCTpaHeHust HeucnpasHocTeit Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, ABOHEHTCKOM NuHUM 1 O6OpYA0BaHNS, PacioNoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoennHsts kK ABoHeHTCKo! nuHum Monb3oBaTenbckoe (okoHe4Hoe) 06opyaoBaH1e, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHbIM TPeBOBaHMAM; UCOMNb30BaTb NS AOCTYNA K
Cetn Onepatopa cBA3u TOMbKO Takoe [Nonb3oBaTenbCckoe (OKOHeYHOe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTMCNLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickon PepepaLu nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex crnyyasix [MpepbiBaHus NpeaocTaBneHns YCnyry cBsaun 1 (unu) yxyalueHus kavectsa Ycnyr cesian OnepaTtopy CBSau, a Takoke npeanpuHuMaTh
BCE WHble AENCTBIS, NPeAYCMOTPEHHbIE NS Takux Cy4aes B COOTBETCTBUM C OCTUTHYTbIMI CTOPOHaMM AOrOBOPEHHOCTSAMM.

4.1.11. Mpw pacTopxxeHun [loroBopa u/unm ntoboro u3 3akasos B Ntoboe Bpems B OLHOCTOPOHHEM NOPSsiAKe NPOM3BECTU pacyeT cornacHo . 9.3. Hactoswero Onucanus Ycnyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obragaeT 3akoHHbIMI NpaBaMu Ha NMOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 00opyfoBaHue. ABOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMeELLEHS
W He COCTOSILLMIA HA PErvCTPaLMOHHOM y4eTe Mo MecCTy xuTenbcTea B [lomeleHumn, obecneunBaeT cornacve cobBCTBEHHMKA AaHHOTO MMoMelleHns Ha okasaHue Ycmyr B JaHHOM
[MomeLLeHmm.

4.1.13. Coobuiatb OnepaTopy CBSi3V O NpekpaLLeHM CBOEro Npasa BrafeHns 1 (1nu) nonb3osaHus MomelleHreM, 060 Bcex M3MEHeHIsIX B CBOMX peKBU3NTaX ((pamunim, nacnopTHbIX
AaHHbIX, MECTa XUTeNbCTBA W T.N.) B CPOK, He npesbiwatowyi 60 (Lectuaecsitn) aHen ¢ MomeHTa 1ameHeHus. [lo MoMeHTa nonyyerns OnepaTopoM CBS3n yBedOMMEHUs OT ABOHeHTa,
a Taioke npu He yBegomnerun AGoHeHTom OnepaTopa CBS3u Oka3aHHble Ycnyru onnadunsatoTcs ABOHEHTOM 3a BECb NepVo 0 MOMEHTA MpekpaLLeHIs okasaHns Yenyr ceasu.

4.1.14. ObecneumBaTh coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynosaHus OnepaTopa cBsi3u, Haxoasiumxcs B MomelleHun, 1 cobnioaeHue TpebosaHuii nponssoanTtens O6opynosaHms
1 OnepaTopa CBsi3u K ero akcnnyatauuu; komneHcupoBaTb Onepatopy cBs3u yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGoHeHTCKol NuHuv i OBopyaoBaHUs (3a UCKIKOYEHNEM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBs3W), pasMelleHHbIX B [oMeLlgHM, B COOTBETCTBMM C [EACTBYIOWMM 3akoHoaaTenbcTBoM u [loroBopom B TeueHue 3 (Tpex) aoHen ¢
MOMeHTa BbiCTaBneHnss OnepaTopom CBSiaM COOTBETCTBYIOLero cyeta. OnepaTop €BA3N 0OCBODOXOAETCA OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BUHEe ABOHeHTa
HeucnpaBHocTei Ha AGoHeHTCKoM nuHuM, OBOpyaoBaHMM CBA3M U TenenpuemHuke, Haxoaslumxcs B [MomelleHun, npu 3TOM abOHEHTCKasi nnaTta HauWCIsIeTCs U onnavuBaeTcs
ABoHeHTOM. He fonyckaTh CaMoBOMBHOIO BCKPbITUS /1N NOBpeXAeHUst yeTpolicTB CETH, CAMOBOMBHOMO NOAKIHYEHIS UNW OTKI0YEHNSt AGOHEHTCKON MUHMM.

4.1.15. He npopasaTh v He nepedasaTb TPETbUM NMLi@M YCnyru, okasbiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaasaTh CBOM npasa 1 06s3aHHOCTI No [lorosopy
TpeTbiM nulam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. Mpu HecobnioaeHM AaHHOM 0b6si3aHHOCTH, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroeop;

4.1.16. Mpou3BOaMTbL EXEMECSYHbIE MaTEXM 33 BNafieHue W Nomnb30BaHWe kaxabiM ak3emnnsipom O6opynosaHusi (B cnyvae, ecnu OBopynoBaHWe nepefaHo BO BRafeHue W
nonb3oBaHne ABOHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 1anoxeHHble B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBs3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyru B nonHoM obbeme W B onpeseneHHble [JoroBopom nopsiake 1 cpoku. PerynsipHo npoBepsitb cocTosHWE JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3u, Npy NPeoCcTaBneHUn Takoin BOIMOXHOCTM OnepaTopom CBA3u

4.1.19. CobrtofaTb yCroBUSt MapKeTUHIOBbIX MEPONPUATUIA W (UMW) creLmManbHbIX akLuyi, NpoBoAUMbIX OnepaTopom CBA3M, YCHOBMS KOTOPbIX pasmelLaoTcs Ha caite OnepaTopa CBsiau,



r. Yoa

B pamkax KoTopbix AGOHEHTY Gbink okasaHbl YCryry, v BbINOMHATb UHble 06s3aTeNbCTBa, NpeaycMoTpeHHble OnucaHuem Yenyr.

4.1.20. ABOHEHT WMeeT NpaBO NoracuTb 3afomKeHHOCTb neped OnepaTopoM CBS3M W MPUOCTAHOBWTL OKasaHue Ycnyr, obpatuBlmch k Onepatopy cBs3n B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBA3W, C COOTBETCTBYIOLMM 3asBnieHneM. Oka3aHue Ycnyr npuocTaHaBNMBAETCs CO AHS, CriedyloLlero 3a HeM nonyyeHust OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3a8BNEHUs, ecrnii Gonee No3aHMIA CPOK He NpefycMOTpeH 3asieneHnem AGoHeHTa. Mpu aTom ¢ AGOHEHTa B3UMaeTCs NiaTa 3a BeCb Mepuop NpUocTaHoBNeHs
OKa3aHus YCryr CBA3W B COOTBETCTBUN C Tapudamu Ha [ONONHUTENbHbIE YCIYTA.

4.1.21. CamocTosTensHO 0BecneynTb 3aLuTy OT SMEKTPUYECKOTO MepeHanpsikeHusl, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOrO) M (Unk) MHOro 06opyAoBaHNS,
MOAKMIOYEHHOrO K aBGOHEHTCKOM NWHMM. 3alumTa OT SMEKTPUYECKOTO NepeHanpskeHus JoMkHa BbiTb ocyliecTsrneHa AGOHEHTOM, ¢ COBMIoAEHMEM MpaBMM M HOPM SKCMyaTaLuy
SMEKTPUYECKUX NPUBOPOB W C MCMONb3OBAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHLIM LEMCTBYIOLMM 3aKOHOAATENBCTBOM TpebOBaHUAM, NPefoTBPaLLaoLLMX
NpUYMHEHE BPELa 300POBLIO W XU3HMW, YLiepba UMYLLECTBY, NOBPEXAEHNS NOMNb30BATENBCKOTO (OKOHEYHOTO) U (MnK) MHOrO 060PYLOBaHUS B pe3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHEHT YBELOMNAETCS, YTO NEepeHanpsKeHe MOXET NOCTYNUTL NO CETAM Mepeaayn AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCTONb30BAHWUEM Pa3NNYHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YMCIIE ONTUYECKOI) N ANEMEHTOB KpEmnneHUs aGOHEHTCKOM NMHUK. MepeHanpsikeHnst Ha aBOHEHTCKOM NUHUM NOSBASIKOTCS
no HesasucsLLMM oT OnepaTopa CBsi3v 06CTOSTENLCTBAM, NPU FPO30BbIX, NEKTPOCTATUYECKIX Pa3psiAaX, HaBEAEHUN Napa3uUTHbIX TOKOB MPW rPO30BLIX pa3psiaax, BOSHUKHOBEHUM TOKOB
NPy KOMMYyTaLMUW MOLLHBIX MHLYKTUBHbIX HArpy30K B CUIOBOM CETM, HAKOMMEHUM CTaTUYECKUX 3apsifOB HA BO3AYLIHbIX MMHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHUIA ariekTponepesau,
3aMblKaHWS CUIIOBOM CETW WM BbICOKOBOMbTHOM NIMHIM 3MEKTponepeaayu 1 Mpounx TEXHOreHHbIX U (hopC-MaXopHbIX 06CToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON IMHIM 1
aMneMeHTax KpenneHus aBOHEHTCKON NUHM MOXHO HabritogaTh, kak Mpy KOTTELKHOI 3aCTPOIIKE, Tak 1 B MHOTOKBAPTUPHOM XINOM foMe. AGOHEHT 0653yeTcs nepes NOAKMIoHEHUEM Ui
oTKMioyeHueM kabensi ot OBbopyaoBaHus Bceraa BbIKNoYaTh anekTponutaHue OBopyaoBaHusi, KOMMbIOTEPOB, WHOMO 06opyaoBaHMs. OnepaTop CBsi3W He OTBEYAET 3a BO3MOXHbIE
nocneacTBust B Cyvae Hecobnioaenns AGOHEHTOM HacTosLLEro MyHkTa Onucanus ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, aapecoB, TenedoHOB M T.N.) TPeTbMX MWL, KpOMe Cryyaes, Korfa aTv nuua ynonmHomounnu ABOHEHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO NPeAOTBPALLEHMIO UCNONb30BaHNs pecypcoB CeTw VIHTEpHET TpeTbiMW nuuamu OT ero uMeHu (obecneunts
COXPaHHOCTb JIOTMHOB, Naponei 1 NPou4MX KOJOB aBTOPU30BAHHOTO AOCTYNA W MPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmrkaums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopyaoBaHms, afpecoB, UCMOMb3yEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyen cryxe6Hoit MHhopMaLwm npu nepeaaye AanHbIx B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CryyaeB, KorAa 1Cnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CETeil CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBUIA C Lienbio 3MeHeHus HacTpoek OBopyaosaHus unn nporpammHoro obecneveHns OnepaTtopa CBA3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBNEeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna Kk pecypcam CeTn VIHTepHET, npoBefeHne Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3nome, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecype NPOBOANTCSA C ABHOTO paspeLLeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLIEHWe HOPMAnbHOrO (YHKLUMOHMPOBaHUS 3nemeHToB CeTn MHTepHeT (KOMMbIOTEPOB, Apyroro 0OOpYyAOBaHWS WAM MPOrpamMMHON0
obecneyenus), He NpuHaanexaLnx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMmy o6opyA0BaHmio UMk MHAOPMALIMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHUe Uk MoAMdMKaLMS NPOrpaMMHOro 0BecneyeHns U faHHbIX, He NpuHaanexalymx ABOHeHTY, Be3 cornacoBaHms
C BaesnbLiamu 3T0ro NporpaMmMHOro obecneyerns U AanHbIx, Mnbo aaMUHUCTPaTOpamMm AAHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnieHHon unu BecnonesHon MHdopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI UM 060pyaoBaHMe, a
TaKke NpoMexyTouHble y4acTkn CeTw, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOANUMbIE ANS MPOBEPKW CBSASHOCTM CeTeit M [OCTYMHOCTU OTAENbHbIX ee anemMeHToB. He
ponyckaeTcs BkmioyeHne B Obopyaosatue Onepatopa cassu 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENBHBIX NPUBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAnexalLye Mepbl Mo TaKoi HAaCTPOIiKe CBOWX PECYpPCOB, KOTopast NpensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuyamn, a Takke OnepaTMBHO pearupoBaTb MPU OBHapyXeHWn CriyyaeB Takoro Mcrnonb3oBaHus. [pyMepamu NoTeHLUManbHO NPOBNEMHON HACTPOIKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHus ABNAIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCNATOP 3NEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 0bLLenoCTynHbIe ANS HeaBTOPM30BaHHON MyBnMKaLmM cepaepbl HOBOCTEN (KOHGEepeHLWIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONAOLLME TPETLUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITHIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 061e[oCTyNHbIE LUMPOKOBELLATENbHbIE afpeca NokambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CIMCKM PACChINKM C HE[OCTATOYHON aBTOPU3aLelt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe AGOHeHTa coeauHeHus ¢ BecnpoBogHbIM MaplupyTusaTtopom Wi-Fi, a Taioke uHas HecornacoBaHHas ¢ OnepaTtopom
CBSI3M HAacTpolika 060pynoBaHus AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryru B COOTBETCTBUM C JEACTBYHOLMM 3aKOHOAATENLCTBOM, YcroBusmMu [loroBopa, 3aka3om Ha Ycnyrv cBasu, a Takke umerowmmucs y Onepatopa casan
nmueHsnamu. MHdpopmmposats AGOHeHTa 0 npeocTaBnseMbIx Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu u/mMnu ABOHEHTCKOA NWHWKM, MPensTCTBYIOLUME MONMb30BaHWIO YCryramu, npy YCroBUW BbiNOnHeHUs ABOHEHTOM
0bs3atenscTs no [loroopy, He no3aHee Yem B Tedermne 10 (JecsTn) pabounx AHe CO AHS PErUCTpaLum 3asiBKU, a B Cry4ae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx AHeR, v BbINONHSATL UHbIE 0653aTenbCTBA, NpedycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. UsBewwatb AboHeHTa 06 n3meHeHun Tapudos He MeHee Yem 3a 10 ([ecATb) AHER [O BBEAEHWS HOBbIX, M3MEHEHNS [eiCTBYoLWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHuem Ycnyr, ecniv UIHOe He NpeayCMOTPEHO AECTBYHOLIMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKO MnaTbl 3a YCMyr CBsS3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae [NpepbiBaHus NpeocTaBneHns YCnyrv CBi3n, NPy Hanuuuy NUCbMEHHOTO NOATBEPXAEHUS CO CTOPOHbI TEXHNYeCKol cryxbbl OnepaTopa cBsau.

4.3.5. MsBewatb ABOHeHTa O Npeanonaraembix NepepbiBax B NPefOCTaBNeHUM YCRyr CBA3W, CBS3aHHbIX C HEOOXOAMMOCTbIO NPOBEAEHWNS MNaHOBO-NpOdMNakTuiecknx pabot, He
no3gHee, YeM 3a CyTkW [0 MpeanonaraeMoro Hayana Wx MpoBeAeHMUs:, MyTeM pasMeLLeHUst MHopMaLMM Ha COOTBETCTBYIOLLMX caitTax OnepaTopa cBsi3u. [poBefeHuWe nnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee yem 4 (YeTbipe) yaca nogpsg He cuuTaeTcs MpepbiBaH1eM NpeaocTaBneHus Yenyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [JOOPOBONBHOI OCHOBE MpUHUMAET Ha cebs JononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0D0pyA0BaHMN CBA3M MPOrpaMMHOro obecneyeHns,
HanpaBMeHHOTO Ha OrpaHNYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTtopoM CBs3u B 06bEME, KOTOPbIA MOXET
obecneunTs NporpamMmHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMEHHBIX HACTOSILLIMM MYHKTOM 06513aTenbCTB B MOPSiAKE, NPesyCMOTPEHHOM
[eiCTBYHOLNM 3aKkoHOaTeNbCTBOM. OnepaTop CBS3W HE rapaHTUPYET MOMHYIO0 3aLUuTy OT «criamay.

4.4. ABOHEHT “MeeT npago:

4.4.1. becnnaTHo W KPYrnocyTOYHO MomyyaTb MHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM YMCTe — O COCTOSIHWM JluLieBOro cyeTa, MHGOPMaLMI0 O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Yenyroit Ha caitte OnepaTopa CBsiaW, a Takxe Mo TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsisu, npu coobiueHun AGoHeHTOM HoMepa [loroopa 1 COOTBETCTBYtLLIEro 3akasa
(TorvHa 1 Mapons - Npu HanWuMK) UK MHOM MHOPMALWK, NO3BONAIOLLEH AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YKCME — NapOorbHOrO CroBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3M Takoii BO3MOXHOCT ABOHeHTY. OnepaTop CBSA3M UMeeT NpaBO OTKMOHMTb COOTBETCTBYWWMIA 3anpoc ABOHeHTa B cryyae COODBLUEHNS HEMOMHON UMM HETOYHOM
MHEopMaLmn.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCryr CBSA3U 3a AHW, B TOM YMCIE NPEBbILLANLLME HOPMATUBHBIA CPOK YCTPaHEHUsi HEUCMIPABHOCTEN, ECIN HEUCMPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a Takke B WHbIX Cryyasx, MPesyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenbcTBOM. [ns odopmnenns nepepacyeta AGOHeHT —00s3aH obpatutbes C
COOTBETCTBYHOLLMM NUCbMEHHBIM 3asiBNeHreM k OnepaTopy CBsau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U UHBIX CreLuarbHbIX akuusix, NpoBoauMbx OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIIOBUS NPEAOCTABMEHUs YCIYr, OTMMYHBIX OT YCHOBUA,
YCTAHOBMEHHbIX HacToswmm OnucaHueMm. O NpoBefeHNM OaHHbIX akuuid, ycnosusix akuuit OnepaTop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMeLLEHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3n /unn [OMOMHUTENBHO B ApYrux hopmax no yemoTpeHnto Onepatopa cBs3un. Yyactue AGOHEHTa B MapKETUHIOBBIX U MHbIX CieLanbHbIX akLusiX, a Takke cornacue ¢
X YCIOBUSIMM MOATBEPXAAETCA COOTBETCTBYIOLMMM OTMeTkamn B 3akase. B cryyae oTkasa ABOHEHTa OT y4yacTusi MapKETUHIOBBIX M WHbIX CrieLmanbHbIX akumsax AGOHEHT BrpaBe
06patuThCst kK OnepaTopy CBSA3U C COOTBETCTBYIOLLMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEeT Npago:
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4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSIAKE B CRELYHOLMX CryYasiX:

451.1. MNpu otpuuatenbHom 6GamaHce Ha JinueBom cuyeTe ABoHeHTa OnepaTop CBsSi3W WMeeT NpaBO MPUOCTaHOBUTb OKasaHWe YCrmyr A0 MOMeEHTa mnoralueHus AGOHEHTOM
3agomkeHHocT no Tapudram Onepatopa CBSi3W, ECIIV MHOE He NPpesyCMOTPEHO HacToswmm OnucaHnem Yenyrm .

4.5.1.2. TIpou3BecTn NorHoe UMM YacTUYHOE MPUOCTAHOBMEHUE OKa3aHusi Ycnyr, cBsisaHHoe ¢ 3ameHoii OBopyaoBaHusl, MPOrpaMMHOro obecreyeHnst Unu NpoBeaeHust apyrux pabor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoAAeP)aHus paboTocnocobHocTM 1 pa3suTus Ceu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsa, yBenomus o6 3Tom AGoHeHTa B noboil dopMe no
ycmoTpeHunto Onepatopa CBSi3u 10 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHve Ycnyr co3aaet yrpo3y 6esonacHocTit 1 060poHOCMOCOBHOCTY rocyaapcTea, 300poBbio 1 Be3onacHoCTV Nioaen;

4.5.1.4. Ecnu AGOHEHT ucnonb3yeT YCnyru Ansi Kakux-nbo He3aKkoHHBbIX LIENei, Ui e nomnyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTasneHHoe O6opyaoBaHue ¢
HapylleHMeM MpaBun TEXHUYECKOW JKCTyaTauuv WnM  WCMONb3yeT HecepTUduLmMpoBaHHoe [onb3oBaTenbckoe (OKOHEYHoe) oOOpydoOBaHWe, a Takke €ecnu monyyaert
HecaHKLMOHMpOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsiau.

4.5.1.5. Ecniv ABoHeHT He cobniopaeT MpaBuna nonb3oBaHus Ycnyramu, unoxeHHole B [loroope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM ycTaHOBMEHHbIe
Onepatopom cBsi3n, HapyLwaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cyyasx, YCTaHOBMEHHbIX
3aKoHogaTenscToM Poccuiickoint Peaepavyn.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaeneHns goctyna, TapudbHble nnawbl, Tapudbl Ha AONOMHUTENbHbIE Yenyri, a Takke Tapudbl Ha O6opypoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) OHel B MecTax paboTbl ¢ aboHeHTamu, Yepes CpeAcTBa MaccoBOi MHGoOpMaLWKM 1 (Mnv) MHOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTperuio OnepaTopa CBsiaW, eC MHOE He NPEYCMOTPEHO [EHCTBYIOLMM 3aKOHOAATENLCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTHL (HUMbTPALIMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokonos TCP n UDP.

4.54. MopyuTb TPeTbMM NULaM 3akmioyatb [loroBop, a Takke OCyLEeCTBNSATb pacyeTbl ¢ ABOHEHTOM OT umeHn OnepaTopa CBsiaW; nepefaBaTb MOMHOMOYMS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbiM nuLaM, B TOM YWCTE AMNS OCYLIECTBNEHUS MH(OPMaLMOHHOTO oBcryxmBaHus 1 pacyeToB no [JoroBopy; nepeaasath (ycTynaTtb) TPETHUM NMLAM NpaBo
TpeboBaHMs HEUCTIONHEHHbIX abOHEHTOM AeHEXHbIX 06513aTeNnbCTB Nepes OnepaTopoM CBSI3u.

5. MOPALOK NPELOCTABNEHWA Y CITY A CB A3\

5.1. B momeHT nogmucanust CtopoHamu [loroeopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no npeaocTaBneHuio A0CTyna, 3a BnageHne 1 nomnb30BaHNe KaxabiM 9K3eMMIISipoM
O6opynoBaHus B NepBoM nocne npefocTaBneHnss ABOHEHTY AocTyna K Ycnyram cBasu u nognucakus CTopoHami AkTa chaum-npuemku ycnyr no npefocTaBneHntio AoCTyna MecsLe n
nepBOHaYanbHbIA aBaHCOBLIN NAATEX 3a NOMb30BaHWe YCnyramu CBA3M B pasMepe, yCTaHoBNEeHHOM HacToswmM Onucannem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo MHOe.

5.2. Yenyra no npepoctaenenunto goctyna ABOHeHTY okasbisatotcst Onepatopom cBssn B Tedenne 5 (M19Tn) pabounx AHeir ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr mo
npeaocTaBneHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pasmepe, ycTaHoBneHHom OnepaTopoM cessu, no Tapudam OnepaTtopa CBS3M B NOMHOM 0Obeme, ecv MHOe He
ykasaHo B HacTosiem Onucanum Yenyrv nvnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasnenntio goctyna ABOHeHTY Kk Ycnyre cesian Onepatop CBSi3W NPOWU3BOAMT NPOBEPKY NPeAoCTaBNeHus JocTyna U npeacTaBsnseT
ABOHEHTY Ans nognucaHus AKT caauu-mpueMKki Ycnyrn no npegocTaBnenmnio goctyna. AGOHEHT 0653aH MpuHATL Ycnyry no npefocTaBMeHno JOCTyna HeMOCPeACTBEHHO MoCne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEeMKW, MpeacTaBuB cOTPyAHMKYy OnepaTopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuio. PakT Haanexallero okadaHns AGOHeHTy Ycnyru no
npeAoCTaBNEHN0 AOCTYNa NOATBEPXAAETC nognuncaHHbIM CTopoHamu AKTOM caaun-npuemki Yenyri no npegoctaenenmio goctyna. Npegoctaenenue Yenyrv cesisn B nepeoM MecsLe
AeCTBIA COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBNAETCA C AaTbl OKasaHus YCyri no NpefocTaBneHnto 40CTyna, eCv MHOe He Yka3aHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT He0bX0aMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns Joctyna K Ycnyram cesam.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4YeHnst MHAhOPMALMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHennem [loroopa, ABoHeHT Brpase coobimuts OnepaTopy cBsau nocne
3akntoyenns [lorosopa v noanucanns 3akasa naponbHyto pasy 1 knodeBoe croso B pasaene «/uuHbiin kabuHeT» Ha caiite Onepatopa cesau. Onepatop cBsian cooblyaeT AGOHEHTY
naporb NPy YCMOBMN NPaBUIBHOTO YKa3aHWS UM NaporbHON (pasbl U KITKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOeK CETEeBOW KapTbl W (1NM) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKM, @ Takke YCTAHOBKM Wi [0DaBMEHMs CETeBbIX MPOTOKOMOB, CETEBOrO
0bopynoBaHus, ceTeBbIx Cryx0, nponaseaeHHbIx AGOHEHTOM camocTosTenbHO, OnepaTop CBA3W He HECET HUKaKO OTBETCTBEHHOCTM 3a MOCNeACTBUS HECaHKLMOHMPOBAHHOMO [OCTYNa
K AaHHbIM, XPaHALYMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s3yeTCs Npu npekpallernn AeiicTeus [loroBopa u/wnu cooTBeTCTBYIOWEro 3akasa (He3aBUCUMO OT MPUYKMHbI) BepHYTb OnepaTopy cBsian AGOHEHTCKYIO NUHMIO W
Ob6opynosakue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriageHue 1 nonb3osanne AGoHeHTa) B Tederme 5 (M) AHei ¢ AaTbl Npekpallenns AeicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBA3W, ECTIM UHOE He MpeayCMOTPEeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTM Mo
B03BpaTy AGOHEHTCKOI MMM OnepaTop CBS3M UMeeT NpaBo B3bickaTb C ABGOHEHTa CTOMMOCTb AGOHEHTCKOM NUHIK, @ Takke MoTpefoBaTh BO3MELLEHNS PacXOAoB, CBA3aHHbIX C €&
BO3BpaTOM (BKMioyas cynebHble napepxku). Mpn HencnonHeHn AGOHEHTOM 0Bs13aHHOCTI MO BO3BPaTY MepeAaHHoro Bo BriafeHue n nonb3osanne OBopyaosaHus Onepatop cBsian
BrpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb OBopynoBaHus, gencTaytowlyio y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Omucanuio Ycnyru, a Takke notpeboBaTh BO3MeELLEHWS
PacxofoB, CBA3AHHbIX C €70 BO3BPATOM (BKKOYAs CyAEOHbIE 3AEPXKKM).

5.9. ABOHeHT 0Bs3yeTcs B cryyae yTpaThl NepefaHHoro Bo BradeHue v nonb3osatne ObopynosaHus cooblumts Onepatopy cBsian nyTem HanpasneHns AGoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLENO MUCLMEHHOTO 3asiBNEHNS O €ro yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa casisn, 6o coobiumTb OnepaTopy CBS3N O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHue v nonb3oeaHne ObopyaoBanus no TenedoHy. B cnyyae Bbixopa nepefaHHoro Bo BnageHue u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TOMnbKO nocre Bo3spata ABGoHeHTOM BbileAwero u3 ctpos Obopyaosanus Onepatopy cBssu. MpepoctaeneHne ObopynoBanus ABOHEHTY npow3BoauTcs MobbIM yaobHbIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHOro Unu noBpexaeHHoro ObopyaosaHus, AeiicTBytollel y OnepaTopa CBA3N Ha MOMEHT OnnaTkl CorfacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWYeckummn creuuanuctamn OnepaTopa cBsau, YTO Bbixog O6opynoBaHMS W3 CTpos npowsoluen no BuHe ABOHeHTa. B cnyyae
NOBPEXeHNs NMepefaHHoro BO BradeHue W nonb3oBaHne A6oHenTa O6oOpyaoBaHMS (3@ MCKMKOYEHMEM MOBPEXAEHWNA, BO3HWKWMX no BiMHe OnepaTopa CBS3W), B TOM uucne
nospexaeHni kopnyca OBbopyaoBaHus, He NO3BONANLLME B AaNbHENLIEM 3kcnnyaTupoBaTe O6opyaoBaHMe W/unm CyLiecTBEHHO HapyLUawLLmx BHeLWHWA Bug OBopyaosaHus, AGOHEHT
Bo3meLaeT Onepatopy cBsi3n yObITkV B pasmepe ctoumocTn ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nomnb3oBakue ABoHenta OBopyaoBaHns 13 CTPos Mo BUHE
OnepaTtopa CBsiav ero 3ameHa Npon3soauTcs OnepaTopom CBS3N 3a CBOM CYET.

6. MPABWNA NONb3OBAHUA YCITYTAMU CBA3N I ——,

6.1. OchuumansbHble cooblyeHns ans ABoHeHTa pasmeLLatTes Ha caiite Onepatopa CBA3u.

6.2.0nepatop cBsia 1 AGOHEHT He UMEKT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGoHeHTY OnepaTopoM CBSA3M MAEHTUDUKALMOHHBIE NPU3HAKW TPETLUM NuLaM, 3a
VICKIIOYEHWEM CNyYaeB, NpeayCMOTPEeHHbIX 3akoHoaaTenbCTBoM Poccuitckon ®epepauym.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTL OnepaTopa CBsiaN 0 pasrnalleHni KOHPUAEHLMANBHOCTY Naponsi.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBanuio AGOHEHTa B ycTaHOBMeHHbIX OnepaTopoM CBS3u MecTax paboTbl ¢ aboHeHTamu nnbo camocTosTensHO B pasfene «JIMyHbI
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke No uHULmMaTee OnepaTopa CBs3W NOCNE COrNacoBaHNs COOTBETCTBYHOLLETO U3MEHEHNs! C ABOHEHTOM.

6.5. Pasmeluenne nHcopmauum Ha cepsepe Onepatopa CBf3u, a Takke ee obHoBneHue obecneunBaetca OnepaTopom cBssu. OnepaTop CBS3u ocTaBnsieT 3a coboi npaBo B
0JHOCTOPOHHEM NOPSsifiKe BLIHOCUTL PELLEHUE O AOMYCTUMOCTM pPa3MeLLIEHIsi NONb30BaTENbCKIX MaTepUaros Ha cepepe OnepaTopa cBs3u.

6.6. MHdopmaums o coctosiHum fnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemnyram 1 pacxofoBaHuio CpeacTs ¢ JInLeBoro cyeTa AOCTynHbI AGOHEHTY HE3aBUCUMO OT
cocTosiHus JnLeBoro cyeTa Ha caiite Onepatopa cBsi3u.

6.7. Oka3sbiBaeMble OnepaTopoM CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXEHUsIMIA GUPXKEBLIX TEPMMHANOB B pearbHOM BPEMEHW; [Nsl WUCMONb30BaHUS MHbIX
NPUMOXKEHUIA, HECTaBUIbHOE COEANHEHME C KOTOPbIMU Yepes CeTb Nepefiauy AaHHbIX MOXET MoBNeYb NpuinHeHe AGOHEHTY yluepba, UHbIX HeyA06CTB.

7. TAPAGL I WA TUTATEXI 15000

7.1. ABGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsan. Tapudbl Ha Ycnyru, AeiicTBytowwne Ha MOMeHT noganucaHus CtopoHamu [lorosopa wnivmm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOryT BbiTb M3MeHeHbl OnepaTopoM CBS31 B pamMkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(vnm) cneumanbHbIX akLmii, IposoaMMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbiTb MpOCTaBreHa 0TMeTka B 3akase Ha OkasaHue COOTBETCTBYHLLMX Yeryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop casiau MHGopmupyeT AGOHEHTa NyTeM pa3MeLLeHust MHGopMaLmm Ha caitte OnepaTopa CBsi3v UMK JONOMHUTENBHO B Apyrix (opMax no
yemoTpeHmntio Onepatopa cas3n. Pasmep aBoHEHTCKOIM nnaTbl 3a Mecsl, B KOTopoM ABOHEHTY bbin NpegocTaeneH A0CTyN K Ycnyram CBA3M, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA YCnyramn CBA3N.

7.3. B cnyyae uamenenus Tapudos OnepaTopom CBS3M NPOM3BOANUTCS NepepacyeT nnathbl No HoBbIM Tapudam Onepartopa CBS3M C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu csian Onepatopa CBsi3W MOXET OcCyLiecTBRsTbcsi AGOHEHTOM B cryyae, ecnn GanaHc fuueBoro cyeta AGOHEHTa He SIBNSIETCS OTpULATEmNbHbIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTKA Mo NoTpebrneHHbIM Ycryram 1 pacxofoBaHWio CPeAcTB ¢ JIMueBoro cyeta [OCTYNHbI AGOHEHTY HE3aBMCUMO OT
coctosus Jnuesoro cyeta Ha caittax Onepatopa CBs3u, B Cryyae npefocTasneHns OnepaTopoM CBA3W Takoil BO3MOXHOCTM AGOHEHTY), ecri WHOE He MNpesycMOTPEeHO
COOTBETCTBYIOLMM 3aka3oM n/unu Hactosimm Onucanuem Yenyru.

7.5. OnepaTtop CBsi3M NPOW3BOANT HaunCreHUe abOHEHTCKOM nnaTthl 3a Ycnyru cBsiau, a AGOHEHT 06sidaH onnaumBaTb aBOHEHTCKYIO MnaTy 40 MOMEHTa MpeKpalleHust OeiCTBUs
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[loroBopa u/unu 3aka3a, ecrv UHoe He MpesycMOTPeHO HacTosium Onncanuem Ycenyr. Mnatexu 3a npefocTaenexune Ycnyr cesisu, 3a BniafieHue v nonb3osaHne O6opyaoBaHuem (B
cnyyae, ecnu ObopyaoBaHWe nNepefaHo BO BNajeHne 1 nomnb3oBaHne AGOHEHTa) HAUMHAT HAUMCNIATLCA W B3NMATLCS, @ YCIyru CBA3N HAuMHAIOT OkasbiBaTbcs OnepaTopom CBA3m ¢
MoMeHTa noanucaHns CTopoHamu AkTa caaumn-npuemki YCnyri no npeaocTaBnenmnio AoCTyna (ECnu MHOe He MpeAycMOTPeHO HacTosLmm Onucannem Yenyrin /unn CooTBETCTBYHOLLIMM
3aka3om), 6o 3aka3om Ha Ycryry cBsiu, AOCTYN K KOTOPO Obln NpeJoCTaBNEH B COOTBETCTBUM C paHee nofnmcaHHbiM ¢ AGoHeHToM [loroBopom 1/unu 3aka3oM, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [Monb3oBaTenbckoro (OkoHe4Horo) obopyposaHus. [nata 3a BrageHwe M nonb3oBaHue OBopyLoOBaHUEM HauMCRsieTCs
He3aBucuMO OT chakTU4eckoro noTpebneHns Yenyr csi3n 4O MOMEHTa NpekpaLyeHus feiictans [loroBopa nvnu 3akasa..

7.6. ABOHeHT BHOCHT Ha [lnLIeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLuve ot ABOHeHTa Mo [loroBOpY, CYMTAIOTCS BHECEHHBIMU C BHECEHUS HAMMYHBIX JEHEXHBIX CPeACTB B kaccy OnepaTtopa CBs3v NGO B (IMHAHCOBO-KPEANUTHbIE
YYPEXOEHUS Ha YCMOBMSIX, YCTAHOBMNEHHBIX (HUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMK, MMBO B NNaTexHble CUCTEMbI (BKMIOYAs TEpMUHAMbI onnaTthl Yenyr), U 3auucnsiotes Ha Nuueson
CYeT, ykasaHHbIn ABOHEHTOM B MNaTexHOM AOKyMeHTe (B MOMEHT noanucanus 3akasa k [loroopy AGoHeHTY Bbigensetcs Juuesoi cyeT no cooTseTcTBylowemy 3akasy. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEpY noAmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHaueHvwe nnatexa ABOHEHTOM He yka3aHO Nl He N03BONSAET AOCTOBEPHO ONpeaentTb,
Ha Kakoit JIMLEeBOI CHET NepeymncnsiioTcs feHexXHble CPEACTBa, faHHble AEHEXHbIe CPEACTBA HEe 3auMCnsTCs Ha JLeBol cyeT ABOHEHTa W YUUTLIBAKOTCS HA OTAENBHOM cyeTe A0
MOMEHTa Haanexallero ogopmneHnst AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, nMbO yTOuHeHMs ABOHEHTOM HasHauyeHWsi nnatexa. YTOUHeHWe HasHaueHWsl nnaTexa NpOoM3BOANTCS
AboHeHTOM nmyTem obpatlenns k OnepaTopy CBA3n B MecTax paboTbl C abOHeHTaMy, ycTaHoBReHHbIX OnepaTopoM CBS3W, C COOTBETCTBYIOWMM 3asBneHMeM C 0653aTenbHbIM
ykasaHuem Homepa YTO4YHAEMOro NNaTexHOro A0KyMeHTa, Homepa JLeBoro cyeTa i NNaTexHoro AOkyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTee nnatbl Mo floroopy, cuckisaiotcst Onepatopom cesisu ¢ Jinesoro cieta ABoHeHTa B NepByto 04epeb Ans noralieHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOW3BOAMTL CBEPKY NnaTexeil B oduce OnepaTopa CBA3N.

7.9. Onnata Ycnyr v BHeceHre nnaTbl 3a BNageHne v nonb3osanne OBopyaosatHuem (B cnyyae, ecnu ObopyaoBaHie nepefaHo Bo BiafeHue W nonb3osaHue AGOHEeHTa) NpoM3BoANTCS
AEHEeXHbIMU CpeacTBamMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsau;

- BesHannuHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEAMTHBIE YUPEXAEHNS HA YCMOBMSAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YYPEXOEHUAMMU, a Takke WCMoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatel Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBAi3W, ykasaHHbI B [loroBope. [Mpu onnate Ycnyr Onepatopa CBs3n Yepe3 hMHaHCOBO-
KpeauTHblE yupexaeHns ABOHEHT B NNaTeXHOM AOKyMEHTE JOSMKEH ykasaTb hamunmio, MHUUMansl 1 agpec, no KOTOPOMy MpOW3BEAEHO NMpedocTaBmeHne eMy JocTyna k Ycnyram.
OcyuwecTsnss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCIyrv YKa3aHHbIX YYPeXAEeHWIA, NNaTEXHbIX CUCTEM (ECNM OpraHu3aLms, MPUHMMAIOLLAS NnaTex, B3UMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPYeM niaTexa);

7.10. Onepatop cBsan ¢ cornacist AGOHEHTa MMeeT NpaBo OCYLLECTBAATL NepeMeLyeHre B CHET NOraleHIUst 3a30MKEHHOCTM MO MHbIM [loroBopaM Ha npeaocTaBneHne YCryr CBsau,
3aKmioyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctsom PO, Onepatop cBssn obecneunBaeT foctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCIYr MOYTOBBIM (KypbepCKkiM)
0TNPaBneHneM Unu MHeIMM cnocobami no aapecy ycTaHoBky Monb3oBaTenbCkoro (okoHeyHoro) obopyaoBanmus. CueT 3a Yenyru, okasanHble OnepaTopom cesisn B PacyeTHom nepuoge,
MOXeT ObiTb npefocTaBneH ADOHEHTY Ha aapec 3NeKTPOHHOI NouThl WK Ha caitte OnepaTopa cBsisn B pasgene «JIuHblit kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa cBsi3n Mo agpecam, ykasaHHbIM Ha cante OnepaTopa CBs3W, CNiM MHOE He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henomyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T /115000

8.1. B cnyyae HeonnaTtbl, HEMOMHOM MIM HECBOEBPEMEHHOW ommatbl Ycnyr AGOHeHT ynnauvsaeT Onepatopy CBsisu HeycTouky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTY
HeonnayeHHbIX, ONa4yeHHbIX He B NOMHOM 0ObeMe UMM HECBOEBPEMEHHO OMNayeHHbIX YCAyr 3a Kaxabli AeHb NPOCPOYKW BMNOTb A0 AHA MOTALeHUs 3af0MMKEHHOCTH, HO He Bonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbI 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Cifbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENLCTBA, AOSMKHA B pasymHble CPOKM U OOCTYMHbIM €nocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywoo CTOpOHy.

8.3. Mockonbky HTepHeT siBnsieTcs 40OPOBONLHBIM 06bEAMHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 3a HOpMarbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
0TAENbHbIX CErMeHTOB ceTn WHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHEOPMALMOHHOTO 06MeHa C TEMM y3namm Ui cepeepamm, KOTOpble BPEMEHHO UMM NOCTOSHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBeyaeT 3a obecneyerne Be3onacHoCTV komnbloTepa AGOHEHTa 1 MHOro 060pYA0BaHIS, MCMONb3YEMOro AN MONYYeHNs Yenyr.

8.5. Onepatop CBSi3n He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OPMAaLMI0 U He rapaHTMpYeT, YTO COepXUMoe koMmbloTepa ABOHeHTa He ByaeT ABnATLCH 06bEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNa CO CTOPOHbI TPETHUX NN,

8.6. Onepatop CBS31 He HeCeT OTBETCTBEHHOCTH neped AGOHEHTOM 3a yObITkW, NoHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTate UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MocneacTBus UCnonb3oBaHus ABOHEHTOM NlobbIX BMAOB UHGOPMALWK 1 YCryr, nonyyeHHbIX AGOHEHTOM NPy NOMb30BaHUK Ycmyramu
cBs3n (B ceTv WHTepHeT). Onepatop CBA3M He NpedoCTaBNseT HUKAKWX rapaHTuil Mbo pekoMeHAaLui W He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIx BUAOB MHEOPMALIN W YCAYT, MOMYYEHHbIX C MOMOLLbO YCnyru.

8.7. Onepatop CBsA31 He HECeT OTBETCTBEHHOCTY B CRyyasiX, MPELyCMOTPEHHbIX AECTBYIOLVM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckom (okoHeuHoM) obopyaoBaHns AGOHeHTa unn NtobbIX TPETLIX NUL, ECNIM NOCNIEAHEe He HaXOAUTCS MO NPsMbIM ynpasneHrem OnepaTopa CBSA3N.
Onepatop cBsA3n He obecneynBaeT aHanma NPUYMH HeYA0BMETBOPUTENEHOTO Ka4ecTBa COeANHEHNS KOHKPETHOTO ABOHEHTa;

- B Cnyyasix 1cnonb3oBaHns ADOHEHTOM HEWUCTIPABHOTO MU He CepTUULMPOBAHHOTO [10M1b30BaTENLCKOTO (OKOHEYHOr0) 0DOPYAOBaHNS UM NPUCOeaNHEHUS K ABOHEHTCKON IMHN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEAMHEHNS AONONHUTENbHBIX YCTPOACTB;

- HeKkayeCTBEHHOM 1N HenpaBUNbHOM HacTPOMky Monb3oBaTenbCKOro (OKOHe4HOro) 06opyaoBaHNs camim AGOHEHTOM;

- ucnonb3oBaHNs ABOHeHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHusm OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHEHTOM kabens, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHNS;

- HenpaBuNbHOI NpoKraaki camum ABOHeHTOM kabensi AGOHEHTCKO NUHNK;

- 32 00pbIB (3amblkaHe) ABOHEHTCKOI IMHUN, UHbIE HEUCTIPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTa Uk TPETLIX NNL,

8.8. dakTnyeckas ckopocTb 0BMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NpoTokona obmMeHa AaHHbIMK, OT COCTOSHUS 3MEMEHTOB CETU nepefayn AaHHbIX, ABOHEHTCKON MUHMMK,
ceTell Nepeaaymn AaHHbIX MPOYMX OMEpPaTopoB CBA3W, @ Takke CEpBEPOB 1 APYroro ceTeBoro 060pyA0BaHMS, C KOTopbiMM Monb3oBaTenbckoe (OKOHEYHOE) 060pyAOBaHMe OCyLLeCTBASET
06MeH AaHHbIMK), TaK U OT HaNM4Ms MHBIX YCNyr, okasbiBaeMblx OnepaTopom CBSi3W, B CBA3M C Yem Onepatop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepuoga okasaus Ycnyru AGOHeHTy.

9. NOPAAOK MPEKPALLLEH S [0 OB 0P A
9.1. Kaxgpin 13 3aka3os, 3akniodeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nopnucanns obeumn CTOpoHamu U [eiCTBYET B TeYEHWe HeonpeaeneHHoro cpoka, ecnv B
3akase He ykasaHo WHoe. [leficTeue nioboro u3 3akasos MOXeT ObiTb OTMEHEHO NOANMCaHWEM Apyroro 3akasa B cry4ae, ecni ABOHEHT ykasan Takoe ycrnoBue B HOBOM 3akase.

9.2. Onepatop CBs3N C COOTBETCTBUM C AEACTBYIOLMM 3akoHoaaTenbcTBoM P® Brnpase pactoprHyTe [loroBop miunu nioboit 3 3akasos B noboe Bpems B OfHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAoMMB ABGOHEHTa O pacTop)eHun He nosaHee, Yem 3a 1 (OpnH) AeHb Ao Tpebyemoil AaThl pacTOpXeHWs, eCrii OGBEKTUBHbIE TEXHUYECKUE, 3KOHOMUYECKWE MPUYNHBI 1
WHble MPUYMHBI He NO3BONSIKOT fanbHeilee npegoctasnenne Yenyr. Mpu atom OnepaTop cBSi3u BO3BpaLLaeT AGOHEHTY BHECEHHYIO NNaTy, ynnayeHHy UM B Mopsiake npefonnatkl 3a
HenoTpeBneHHble Ycnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asiBrieHust ABOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMneHHbIx Onepatopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxenus no nHuumatmee OnepaTopa CBA3W ByAeT cuMTaTbCa pacTOprHyTbIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy AocTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycroBiW onraThl (hakTUYECKN NOHeCEHHbIX OnepaTopoM CBS3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnathl NOTPEBNeHHbIX 10 MOMEHTA PacTOPXKEHMS
[orosopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM NOLAYW NUCLMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTop)eHnn B MecTax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIX OnepaTopom CBA3M, ECIIN MHOE He YkasaHo B HacToswem Onncannn Yenyr niunm cooTBeTCTaytoLEM
3akase. [florosop (3aka3) GyneT cyMTaTbCH PacTOPrHyTbIM, @ OKasaHMe YCmyr npekpalleHHbIM CO [AHS, CreaylowmuM 3a [HeM nomyyeHns OnepaTopoM CBSi3M COOTBETCTBYHOLLENO
3asBneHus AGoHeHTa, ecniv Gonee NO3AHMIA CPOK He MPesyCMOTPEH 3asiBneHueM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CNUCHIBAOTCS JEHEXHbIE CPELCTBA 3a
hakT4eckoe Bpemsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMeCs AEHEXHbIE CPECTBA BO3BPALLaloTCs ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHns geicteus 3akasa (3aka3os), HE3aBMCMMO OT OCHOBAHMIA, MnaTa 3a YCnyri no npefoCTaBfeHnio JocTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Clyyaes pacTopxeHns [loroopa n/vnn npekpallenns aeinctens 3akasa (3akasos) O MOMeHTa oka3aHina AGOHEHTY Ycnyrin no npefocTaBernto 4ocTyna.



r. Yoa

10.1. B cnyyae uameHeHus peksuautoB OnepaTopa cBsiau, OnepaTop cBsiau yBegomnsieT 06 3Tom AGOHEHTa NyTeM pa3MeLLeHnsi COOTBETCTBYHOLLEro cooblueHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnn OnepaTopy CBSi3 He MPefOCTaBMEHO MPaBO UMM Ha HEro He BO3NOoXeHa 06S3aHHOCTL MO OJHOCTOPOHHEMY M3MEHeHMIo yCroBuiA [loroBopa, B TOM Yucre B
OTHOLLEHWW CYLLECTBEHHbIX YCMOBUA, TO U3MeHeHUs B [1oroBop OhopMASIKOTCS 3aKmMioYeHUeM AONOMHUTENBHOMO COrMalleHmsi. 3akmoyeHne [OMONHUTENBHOTO COrMalieHus Mexay
CTOpOHamMM MpOWM3BOAMTCS MYTEM OCYLLECTBMEHUS KOHKMIOAEHTHbIX AEACTBUMIA, NMOATBEPXKAAlOWMX cornacve ABGOHeHTa Ha uameHewe [loroBopa B NOpsiAKe, NpedycMOTPEHHOM
npeanoxennem Onepatopa cBfsn. O HeobXxoauMocTV n3MeHeHns [loroBopa nyTem 3akmnioueHns AOMONHUTENbHOrO cornalleHns Onepatop cesan ysepomnseT AGOHeHTa nobbim
cnocobom Mo CBOEMy YCMOTPEHWIO (MOCPELCTBOM Pa3MeLLeHNs yBeAOMNEHNs Ha caiite, oTnpasnenns SMS-coobLuyeHuit, NOcpeaCcTBOM 3NEKTPOHHOI NOYTLI, N0 TeNedoHy, B MecTax
paboTbl ¢ aboHeHTamn U T.0.) He noamHee, Yem 3a 5 (MATb) AHER A0 MOMEHTA 3aKmMioYeHWs [JOMONMHUTEMBHOTO COTMalLeHWsl, eCM WHOE He MPeAyCMOTPEHO AeVCTBYHLLMM
3aKOHOAATENbCTBOM. ECn MHOE He NpefycMOTPEHO YCMOBMSIMM JOMOMHUTENBHOTO COrMalLeHNs, NOATBEPXAEHNEM 3aKMIOYEHNS AONONHUTENBHOTO COrMaLLeHUs CO CTOpOHbI ABOHEHTa
SBNAETCH NPOAOIKEHME MONb30BaHNA ABOHEHTOM Ycnyramu nocne ykasaHHOW B [OMONHUTENbHOM COTMalleHnn AaThbl €ro BCTYMNeHus B cimy. B MHbIX cnyyasx npu M3MeHeHun
OnepaTopom cBsan ycnosuit [lorosopa Onepatop cBsau 0653aH yBegoMuTb 06 3ToM ABOHEHTa MyTeM pa3MelleHnss COOTBETCTBYHLLEN WH(OPMALuM B CPeacTBax MaccoBow
WHcopmaLum uinnm B mectax pabotbl ¢ aboHeHTamu OnepaTopa CBs3n, a Takke WHbIM Cnocobom no ycMoTpenuio OnepaTopa CBSi3 He MeHee, yem 3a 5 (MATb) AHei, ecrv uHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamn P, B TOM uncne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX fAaHHbIX, MPeAocTaBneHHsIX AGOHEHTOM
npy 3akmnioyeHnn n ucnonHeHn CtopoHamn 0653aTenbeTs no [loroBopy, OCYLIECTBASAETCA C Lienblo UCNONHeHNs TpeBoBaHNi 3akoHoAaTenbCTBa PP, okasaHus Ycnyr, ocyLiecTBneHns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMIOYAs O HanmMyMK 3afO0MMKEHHOCTU, PacCMOTPEHWSI MPETEH3UA 3a YCNYrM W B WHbIX LENsiX, HEPa3pbiBHO CBAA3AHHBIX C MCMOMHEHWUEM
[Jloroeopa. C MomeHTa 3akmiodeHnst [loroBopa 1 A0 MpekpalLeHist UCMONHeHNs no Hemy obsatenscte CTopoHamu, B TOM uucnie vcnonHeHust TpeboBaHuii 3akoHopaTensctea PO,
OnepaTop CBA3 BMpaBe OCYLLECTBAATL COOp, CUCTEMATM3aLMIO, HAKOMMEHWe, YTOuHeHWe (0BHOBMEHWe, N3MEHeHNe), 3BNEYeHNe, 1Cnonb3oBaKKe, Nepeaady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTYN), BrOKMpOBaHWe, XpaHeue, 0Be3nuymnBaHme, yaaneHne, YHUYTOXeHe NepCoHanbHbIX AaHHbIX € /i 6e3 ncnonb3oBaHWs CBOWX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHms [lorosopa 1 Ao npekpallernst 0653aTenbCcTs no [loroBopy, a Takke 40 UCTEUYEHNS CPOKOB, YCTAHOBNEHHbIX E/CTBYIOLLMM 3aKOHOAATENBCTBOM, B TEYEHWE
koTopbix OnepaTop CBs3N 0053aH XpaHuTb NEpPBUYHbIE YYETHbIE JOKYMEHTHI W cBeAeHMs 06 aboHeHTe, AGOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX AaHHbIX,
npepocTaBneHHbIx ABoHeHToM OnepaTopy CBA3M W NopyyeHue TpeTbiM nuuam obpaboTku (pacnpocTpaHeHue, NpefocTaBneHne, AOCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHeHus [lorosopa v TpeboBaHMiA 3aKOHOAATENbCTBA, a Takke MPEAOCTaBNeHNe CBEAEHMIA O HEM TPETbUM NuLaM, B TOM Y1Cre onepatopam CBs3W, [JOCTYM K YCryram KOTOpbIX
OCYLLIECTBASIETCA C MOMOLLblo ceTeir cessn Onepatopa Cesisu. [laBas cornacve Ha momnyyeHue peknamHbix MatepuanoB, ABOHEHT noaTeepxdaeT CBOe cormacve Ha 06paboTky
nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax Ans Leneil npoaskeHns ToBapoB (paboT, ycnyr), B TOM uncne ToBapos(paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLecTenstoLmx 06paboTky nepcoHanbHbIX faHHbIX AGoHeHTa no nopyyenmnio OnepaTopa CBA3N ykasbiBaloTca Ha caitte Onepatopa CBA3M 1 A0BOANTCS 0 CBeAeHNs ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIOBUEM AOTOBOPOB, 3akmtoyaemblx OnepaTopom CBA3N C TPETBUMM LMK SBNSETCS 06513aHHOCTL 0becneyerns TpeTbUMM nuLamm
KOH(MAEHLMANBHOCTI NEPCOHaMbHbIX AaHHbIX 1 BesonacHocTi ux 0BpaboTku. MepeyeHb AENCTBUIN C NepCOHanbHBIMU AaHHbIMKM - MoBoe AeicTBMe (Onepauyns) Unu COBOKYMHOCTb
AecTBIA (onepaLuit), CoBepLUaeMbIX C UCMOMb30BaHWEM CPeACTB aBToMaTM3aumu Uik 6es 1Cnonb3oBaHMs TakWX CPEeACTB C MEpCOHamnbHbIMM AaHHBIMM, BKMtoyas cbop, 3anuchb,
c1CTEeMaTU3aLyIo, HaKonmeHne, XpaHeHe, yTouHeHne (06HOBMNeHWe, 3MEHEHIE), U3BMeYeHIe, UCTIONb30BaHKe, Nepefady(npedocTasnerme, Joctyn), obesnuunsanme, 6rokuposaxme,
yAAneHue, YHNYTOXEHNE nepcoHanbHbIX AaHHbIX. Mpn nognucanmmn floroBopa AGOHEHT Bnpase BbIpa3nTb OTka3 OT nepefdaun OnepaTopom CBS3W TPETbUM NnLAM, CBeAeHuir 06
AboHeHTe. Ecriv ABOHEHT He BbIpa3un CBOEr0 Hecormacusl, cornacue cumtaetcs oopmieHHbIM nyTem nognucanus Jorosopa. B nepuog peictsus [oroBopa oTka3 ocopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHMS.

10.5. Jliobble yBepomnenns Onepatopom cBsian AGOHEHTa, ecnv MHOe He npedycmoTpeHo Hactoswmm Onucanmem Yenyru, 3akasom Hanpanstotcsi AGOHEHTY nocpeacTBoM
3NEKTPOHHOM MOYThI N0 agpecy, ykasaHHomy B [loroope unv 3akase, NocpeaCTBOM TenedoHHOM CBSA3M U NMyTeM pa3MeLLeHnst yBeOMIEHMIA Ha COOTBETCTBYHOLLMX caliTax OnepaTopa
cBssn. fliobble yBepomnenns AGoHeHToM OnepaTopa CBs3W, €CnM WHOE He npedycMoTpeHo Hactosiwmm OnucaHvem Ycnyrw, 3akasom, Bkrovas yBefomneHus 06 oT3bie
npepocTaBneHHoro AGOHeHTOM cornacist Ha 06paboTky CBOMX MepCOHambHbIX AaHHbIX B CRyyasX, AOMycKaeMblX AECTBYIOWMM 3aKOHOAATENbCTBOM P®, ocywjecTnsiotcs nytem
COCTaBMNEHNS MUCbMEHHOTO 3asBreHus, ohopMISEMOro B MecTax paboTsl ¢ aboHeHTaMm, ycTaHoBNEHHbIMI OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PABHYIO OPUAMYECKYIO CUITy COBCTBEHHOPYYHOW MOAMMCY, (haKCUMWILHOTO BOCMPOM3BELEHUS noanucy, nbo nioboro aHanora cOBCTBEHHOPYYHON NOLAMMCH
Onepatopa CBS3u, BOCMPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMPOBaHWA Ha [loroBope, a Takke Ha MHbIX [JOKYMEHTaX, CBA3aHHbIX C €ro UCMOHEHNEM,
3aKIOYEHVEM UNK NpekpaLLieHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBA3M 3af0MKEHHOCTb Mo onnate Ycnyr ceasu no [lorosopy wiunu gan Onepatopy CBA3N COOTBETCTBYHOLLEE YkadaHue (Mpu ycrnosim
coo0ueHnst ABoHeHTOM Homepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WW MHOM WHGOPMALMK, MO3BONSIOLLEA NOCTOBEPHO YCTAHOBUTb NIMYHOCTb ABOHEHTa, B TOM uucne —
MaposibHOro CMoBa, B Cryyae npepocTaBnerus OnepaTopoM CBA3M Takoi BO3MOXHOCT ABGOHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKIOHUTb COOTBETCTBYHOLMIA 3anpoc AGOHEHTa B
cnyyae coobLyeHns HeMoMHOM UK HETOYHO MHchopMaLm), To OnepaTop CBSI3N BpaBe HanpaBUTb NOCTYNatoLLMe AeHeXHble cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aknioyeHHsIM ¢ OnepaTopom CBA3W, UK OTAENbHbIM 3akasaM nnatexu Ha Apyroit Nuuesoit cyeT ABOHeHTa, B TOM Yucne Ans noralueHnst 06pa3oBaBLUeiiCs paHee 3afomKeHHOCTN
AboHeHTa. Mpu aToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAUNCS MMATEX, 3a4MCSETCA CYMMa 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyron Jlnuesoi cyeT
ABoHeHTa. O npoun3BeaeHHbIX HanpaBMeHNsX AeHexHbIX cpeacTs Onepatop cBA3n 06513aH yBeoMUTb ABOHEHTa nyTeM TenedoHHOro COOBLUEHNS Ha KOHTAKTHbI TeNedoH Unu NHbIM
obpa3om no ycmoTpehuto Onepatopa casiau.

10.8. TMpu HeucnonHeHnn UK HeHapnexallem vcnonHeHn OnepaTopom CBsav 06s3aTensCTB N okasaHuio Yenyr ABGoHeHT o obpallennst B CyA npeabsisnseT Onepatopy CBA3N
NMUCbMEHHYI0 MPETEH3MI0 C mpunoxeHnem konuu [floroBopa, 3akasa, Takke MHbIX HEODXOAMMBIX AN PacCMOTPEHUS MPETEH3UM MO CyLecTBy AOKYMEHTOB. [MpeTeHsun ABoHeHTa
NpeabABSIOTCA 1 PAaCCMaTPUBAKITCA B MOPSKE U B CPOKM, MPELYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHOAATeNbLCTBOM Pocculickoi GepepaLim.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBSA3W C HIM, MO KOTOpbIM CTOPOHbI He MOTYT NpUiATM Kk 0BOIOAHOMY COrnacvio, NepefaloTcs Ha paspelleHne cyaa no MecTy HaxoXaeHWs
chunmana OnepaTopa CBA3N.

11. AHTVKOPPY L OHHb I E TP E 5 0B AH /5
11. 1. KonTpareHT 06s3yeTcs cobmiofaTb NpUMEHNMOE pOCCUIACKOe 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNuMBasCh:

- OepepanbHbiii 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLMMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAECTBIM Neranu3aumn (0TMbIBaHWK) JOXOL0B, MOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (MHaHCUPOBaHNIO TeppOpHU3MaN
M 3aKOHOAATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMWA 1 MPOTMBOLENCTBMIO feranvsaumn (OTMbIBaHWIO) [OXOAOB, MONYyYEHHbIX MPECTYMHBIM MyTeM
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEHUKM HE COBEPLLAKT Kakux-NuBo AeNCTBIA (0TkasbIBaOTCS
ot 6e3neiicTBus), KOTopble NPOTMBOPeYaT TpeboBaHWAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCTE, BO3AEPXKMBAIOTCA OT MPAMOTO UMW KOCBEHHOTO, JTMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlaHus, aadun, BbIMoraTensCcTBa, NpockObl, cornacus MomyynTb U NOMyYeHNst B3STOK B Nio6oit hopMe (B TOM ymcre, B hopMe AEHEXHbIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB U MHON MaTepuanbHON U/iunv HemaTtepuanbHOM BbIroAbI) B MOMb3Y UIK OT KaKUX-NMO0 MWL, ANs OKa3aHWS BIIUSHUS HA X AENCTBUS W
PeLLeHNs C LieMbIo NomyyeHnst Niobbix HenpaBoMepHbIX NPEMMYLLECTB IW C MHOI HeMPaBOMEPHON LiEMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHUE KakiX-1b0 [eiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapyLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA UK CTaTb MPUYNHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA B pe3ynbTaTte AercTuil KoHTpareHTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cryyaeB HapyLUeHUs nonoxeHuii n.n.1,2.seilwe KoHTpareHToM, ero ahunmpoBaHHbIMM NuLamu1, paboTHrKamy unn nocpeaHukamu, KoHTpareHt
00s13yeTcst B MUCbMEHHOI chopme yBeaomMUTb 06 3Tux HapyLueHusix AO «3P-Tenekom XonauHr» B TeueHue 14 AHe ¢ MOMEHTa (haKTUYECKOTO HapyLLEHUS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonauHr» pasymMHo 060CHOBaAHHBIX NOAO3PEHUHA, YTO NPOU3OLLNO UM MOXET NPOU30IATU HAPYLLEHWNE KaKuX-NNGO NOMOXEHMA
n.n.1,2.8bilwe KoHTpareHToM, ero addunmpoBaHHbIMA n1Lamu, pabotHukamm unn nocpepHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUW 1 MH(DOPMALWIO (AOKYMEHTBI), ONpOBEpratoLLNe Unv MOATBEPKAAtOLME (aKT HapyLUEeHns B TedeHne 14 AHeil C MOMEHTa BO3HWUKHOBEH!S nofoBHoro poaa
MoJO03PEHNIA, a Takke pacToprHyTb HACTOSLLMA AOFOBOP B COOTBETCTBUM C TpeBOBaHNAMM IEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPVdbI HA NPEJOCTABNEHUE YCIYT CBA3I JOCTYMN B MHTEPHET «/] 0 M. R U

Tapudb1 npegocTaBnexus goctyna

Nen/n | Onucanue TapudoB NnpefocTaBneHUsi fOCTyNa CroumocTb MpumeyaHmne

«OnTuman - BkntoyaeT ocopmreHne 3akasa, peructpauuto AGOHeHTa, BbifeneHue Jnuesoro cyeta,
chopmupoBaHne ABOHEHTCKOI NMHUM NyTeM NPOKNajkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOAHOM [BEpW, HAcTPOiKy Ha KommbloTepe npoTokona PPPOE
Ansi ceTeBoil kapTbl ABOHEHTa

900 1,2,3
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«CtaHgapT» - BKMtoyaeT odopmneHne 3akasa, peructpaumio ABOHeHTa, BbiaeneHue Jluuesoro
cyeTa, opmupoBaHne ABOHEHTCKOW NMHWAM NyTeM NPOKNagKku kabens no HapyxHOI NMOBEPXHOCTY

2 : 1300 1,2,39
CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KomnbloTepa AGOHEHTa, HacTpOiKy Ha KommbloTepe
npotokorna PPPOE pans ceteBolt kapTbl AGOHeHTa
«CtaHpapT nnioc» - BKMYaeT odopmnenne 3akasa, perucTpaumto aboHeHTa,  BblaeneHue
Jinuesoro cyeta, dopmupoBaHre ABOHEHTCKOM MMHAM MyTeMm MpoKnafku kabens no HapyxHoi

3 MOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM A0 OfHOMO KommbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3W 1 HACTPOIKY Ha KomnbtoTepe npoTtokona PPPOE ans ycraHoBneHHoM
CETEBO KapTbl
«Joke» - BNoYaeT odopmnenmne 3akasa, pernctpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,

4 chopmupoBaHne ABOHEHTCKOA NuHMKM B [TOMeLLeHUM C Y4eTOM AOMONHUTENbHBIX TpeboBaHMit 1500 1249
ABOHeHTa 0 0fHOro KomnbloTepa ABOHEHTa, HacTpoliky Ha KomnbtoTepe npotokona PPPOE pns e
CETeBOW KapTbl, NP1 He0bX0AMMOCTM - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsau
«MNepexoa Ha WI-Fl»- BkntoyaeT peructpaumio ABOHEHTa, YCTaHOBKY UM HACTPOWKYy OAHOrO

5 aksemnnsipa  ObopynosaHus:  BecripoBogHoro — Mapipytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi

Tapudb1 Ha O6opynoBaHue
CroumocTb OGopyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM M HACTPOWKU
Nerin | HaumenosaHme YCTaHOBKY W HaCTPOIiKy) C nepeaayen ero B O6opyaoBaHus ¢ nepeaayen ero Bo
B COOCTBEHHOCTB, PYo. BrajieHve v nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)

1 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi 1400 500

2 BecnposogHoi mapwpyTusatop flom.ru Wi-Fi D1 [1] 1440 500

3. BecnposogHoi Mapwpytuatop fom.ru Wi-Fi D3 [2] 2400 ;

4 BecnposoaHoi mapwpyTusatop flom.ru Wi-Fi D6 [3] 6600 :

5 BecnposogaHoi mappyTusatop D-Link DIR 825/AC 3000 )

6. becnposogHoit USB apantep Wi-Fi 550 200

7 Apantep ceTeBoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBneHns gocryna:

1.

B cTonMocCTb BKITHOYEHBI BCE HAMOM 1 CGOpr.

2.

Hacrpolika coeguHermns ¢ VIHTEpHeT NPOU3BOAMTCA Ha KOMMbIOTEPaX U [pYrux yCTpocTBax ABOHEHTa MMEIOLLNX:
-MHCTaNNMPOBaHHY NULIEH3MOHHYI0 onepaLoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRa;

-OnepaTuBHYIO NamsiTb He MeHee 64MO;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3M CETEBOW KapThl;

Mpu HecoBntoaeHU aTux TpeboBaHWIA, NpeAocTaBneHne JOCTYNa He rapaHTUpyeTes.

CeteBas kapTa, npegocTaBneHHas ABOHEHTOM, JOMKHa UMETb HeobxoamMble [paitBepa M uHTepdeiics Ans Monb3oBaTenbckoro (OkoHewHoro) obopynoBaHns ABOHeHTa. .
CneuuanucTamin Npou3BOANTCS YCTaHOBKa W HACTPOIAKa TOMBKO CepTUMLMPOBAHHOTO 060pyA0BaHNS M NPOrpaMMHOro obecrieyeHus, npegoctaensemMbix ABOHeHTOM. Ecnn
ceTeBble KapTbl HEW3BECTHbIX Mpou3soauTenei u Oe3 [paiiBepoB He MOryT ObiTb ycTaHOBMeHb! creuwanuctamu Onepatopa CBA3W, TO MPefocTaBneHne AocTyna no
COOTBETCTBYIOLLEMY Tapudy He BbINOMHIETCS.

B cnyyae wcnonb3oaHus OnepaTopoM CBS3W Npu NpedocTaBneHMy [oCTyna No COOTBETCTByloLeMy Tapudy ceTeBoW KapTbl, oHa OyneT oTBeuaTb CReaytoLuMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepoB AMst pacnpoCTPaHEHHbIX ONepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMboTep Heobxoaumo
meTb oguH cBobopHbiii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npegoctaBneHne [OCTyna mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBS3W Npu npefocTaBneH ABOHEHTY [OCTYNa W ykaaHHas B akTe CAauM-MpUeMKW ycnyr no
npeaocTaBnenmio 4OCTYNa, NEPEXoanT B COBCTBEHHOCTL ABOHEHTa U He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

Monb3oBaHne Ycnyramm BO3MOXHO MpU YCIOBUM pa3MeLLeHnst komnbloTepa ABOHEHTa, Ha KOTOpPOM Mpu MpefoCTaBneH AOCTyna K Ycnyram npousBefjeHa HacTpoiika
coeauHeHus ¢ becnposoaHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM mapipyTusatopom Wi-Fi nByxauanasoHHsiM unu BecnpoBogHbiM MapiupyTusatopom Wi-Fi
ABYXaMana3oHHsIM rurabutHeiM (OBopyaoBaHme), Ha paccTosHM He Bonee 100 MeTpoB oT OBopyAOBaHMA (B 3aBUCMMOCTY OT KOMMYECTBA U CTPYKTYPbI CTEH M MHbIX
NPensTCTBUiA Mexay komnbloTepom AboHeHTa u OBopyaoBaHWeM), ecriv MHOe He MpeasyCMOTPEHO TEXHMYECKUMU xapaktepucTikamu OBopynosaus. becnposogHoi
mapLpyTusatop Wi-Fi, becnposogHoi mapwpytusatop Wi-Fi aByxauanasorHbin, becnposogHoi mapLupytusatop Wi-Fi gByxananasoHHbIil ryrabuTHbIn npeaHasHadeHsl Ans
paboTbl Ha ceTu [lom.ru. Onepatop cesian obecneunBaeT (yHKLMOHMpoBaHre OBopyAoBaHMS TOMbKO NP NONb3oBaHUKM Ycnyramu cesav OnepaTopa CBsau

BecnposopgHoii MapwpyTusatop Wi-Fi, BecnpoBogHoi mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHon mappytusatop Wi-Fi aByxavanasoHHbIii ryrabuTHbIn,
BecnposogHoii USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — OBopynoBaHue), ncnonb3oBaHHble OnepaTopom CBsiaW Mpu npefoctaBneHn ABOHEHTY
poctyna k CeTu ca3n Onepatopa CBA3M W yka3aHHbIE B akTe cAaun-npueMKi yCnyr no NpesocTaBneHnio Aoctyna, nepepatorcst AGOHEHTY B COBCTBEHHOCT.

BecnposopgHoii MapwpyTusatop Wi-Fi, BecnpoBogHoi mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHon mappyTtusatop Wi-Fi aByxavanasoHHbIii ryrabutHbIn,
BecnposopHoii USB-agantep Wi-Fi u Agantep ceTeBoii Power (nanee — O6opynosaHue), 1cnonb3oBaHHble OnepaTopoM CBs3u npu npegocTaBneHny AGOHEHTY AocTyna k
Cen cBsian OnepaTtopa CBA3W W Yka3aHHble B akTe cAauu-npUeMKM YCryr no NpefocTaBneHnio [ocTyna, sBnsioTcs cobCTBeHHOCTbIo Onepatopa CBA3W 1 nepepaioTcs
ABoHeHTy BO BrafieH1e 1 MoNb30BaHWe A0 MOMEHTa npekpalueHns aeictsus [loroBopa wivnv 3akasa. BHecenwe Ha JuLeBOi cHeT AeHEXHbIX CPEACTB 3a BrafeHue u
nonb3oBaHne O6opyaoBaHnem ocylecTensieTcs AGOHEHTOM exeMecsyHO B Nopsake Npefonnatbl HE NO3AHEE NEepBOTO AHA MecsAla BnajeHus M Nonb30BaHus
O6opynosaHuem. B cnyyae npekpalienus aeicTens florosopa u/nnv 3akasa nnata 3a nepvod BnageHus u nonbaoeaHus OBopyaoBaHneM He BO3BpaLLAETCS.

TlocTyn k ceTn cesisn OnepaTopa cBs3M npeocTaBnseTcs AGOHEHTaM, paHee MomyuMBLLAM AOCTYN K ceTh cBsian OnepaTopa CBS3W MO WHbIM TaputaM NpefocTaBneHus
[ocTyna.

Onnarta ycnyrv o npeasocTaBneHnio A0CTyNa K Ycryram CBA3N npou3soauTcst AGOHEHTOM B 3aBUCUMOCTH OT BbIGpaHHoro AGoHeHTOM ak3emnnisipa OBopynoBaHus, a Takke
nonyyexnst AboreHToM OBOpYAOBaHUS BO BNaAeHe U MoMb3oBaHue Uk B CO6CTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHue:

1.

[Jom.ru Wi-Fi D1 — gByxamanasoHHbIii GecnipoBogHoi mMapLupyTtusatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A

2.

[Jom.ru Wi-Fi D3 — pByxamanasoHHbIii GecnipoBofHoit MapLupyTtuaatop mogeneii: TP-Link Archer C5, ZTE H198A

3

[Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecnposogHoi MapLupyTtusaTop moaeneii: TP-Link Archer C9

TapudHble nnaHbl
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Monb3osaHue Ycnyramu Onepatopa CBSi3W OCyLLecTBnsieTcs, ecnu G6anaHc Jluuesoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHBIM - (MHOpMaLWs 0 COCcTosHUK JlLeBoro cyeta u
CTaTUCTIKA NOTPEBneHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ JineBoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOSHIA JlnLeBoro cyeTa Ha caite Onepatopa CBs3n), ecriv MHoe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaHa

Tunb! TapudHBLIX NNAHOB Npu nogknioyeHUn no TexHonorum Fast Ethernet:

Yckopehue o 100 Méut/c MoxeT 6biTb TOMbKO ONONHUTENBHBLIM TapudHbIM NnaHoM. ABOHeHTCKasi nnata 3a yckoperue o 100 Méut/c coctaensiet 150 py6/mec 3a nepuog, ¢ MOMeHTa
aKTUBaLMW Tapu(HOro nnaHa W A0 OKOHYaHWS KaneH[apHoro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCMMO OT KOMMYECTBA fHEN (haKTUyeckoro
nonb30BaHWs yCnyramu (BKMKOYaET NnaTy 3a nonb3oBaH1e aBOHEHTCKOM NMHUEN).

Kak ononHuTenbHbI TapudHbIA NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrIeAyHoLMii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBan ApYroii TapudHbI nnaH B
KayecTee AONOMHUTENBHOTO UMM NPOLOMKAET NOMb30BATLCS YCNYrol. B COOTBETCTBUM C YCNOBUAIMI JAHHOTO TapudHOro nnaHa ABOHEHTY B Nepuop, akT1eaLum
Tapuda npefocTaBnsieTcs A0CTYN B ceTb MHTEPHET (BKtovaeT BHewwHMi, NokanbHbi u MynbTmeamna Tpadmku) ¢ KOMMboTEpa, € KOTOporo Bbin akTMBMPOBAH
AaHHbIA TapudHbIA NnaH. KonuyecTso noTpebnerHbIx MerabaiiT He yunTbiBaeTcs. HacTpoilka coeauHeHs BbinonHsieTcs no npotokorly «PPP Over Ethernety;
nonb3oBaHWe Ycnyroii OCyLLECTBNSIETCS Ha CKOpoCTM NoTpebrerus BHelwHero Tpadmka ¢ 10 go 02 yacos fo 150 Méut/cek., ¢ 02 go 10 yacos go 150 Méut/cek,
MynbTumeana, JokanbHoro Tpaduka - 4o 150 M6uT. BosmMoxHoCTb noTpebnernst MynbTuMeama Tpadmka ¢ HEKOTOPbIX CreuuanbHbIX MynbTUMEANA CEPBEPOB
MOXeT ObITb OrpaHUyeHa, B TOM YuCre MOMHOCTBIO 3akpbiTa, Onepatopom cBsan, 0 yem OnepaTop CBSa pa3meluaeT MHopMaLmio Ha caiTe. ABOHeHTCKas
nnata B MecsLe, B koTopoM AGoHeHTy Bbin npegocTasneH JOCTyn K Ycnyram, B3MMaeTcs B jeHb NPefoCcTaBNeHus 4OCTyna 3a KaneHaapHblit MecsiLl, C MOMeHTa
npeaocTaBnexns AocTyna kK Ycnyram 1o MOMEHTa OKOHYaHWs kaneHaapHoro Mecsua. MapTHepcKoil nporpaMMoit MOXET BbITb NpedyCMOTPEHO NpeaocTaBneHne
BOHYCOB, CKMLOK, QHTMBUPYCOB M UHbIX MPUBUMETUN.

YckopeHue ao 50 Méut/c MoxeT GbiTb TOMbKO [ONONHUTENbHBIM TapudHbIM NnaHoM. ABOHeHTCKasi nnata 3a yckoperue Ao 50 MBut/c coctasnsieT 75 py6/Mec 3a nepuog ¢ MOMeHTa
aKTUBaLMW TapuU(HOro nnaHa 1 A0 OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBa AHeil (akTU4ecKkoro
nonb30BaHMs ycyramu (BKMKOYaeT NnaTy 3a Nonb3oBaH1e abOHEHTCKON NnHMeN).

Kak ononHuTenbHbI TapudHbIA NnaH aBTOMaTUYECKN aKTUBUPYETCS Ha CrIeAyHoLMii MecsiL, B cryyae, ecnii ABOHEHT He aKTUBMPOBAN pyroi TapudHbIA NnaH B
KayecTse AONOMHUTENBHOTO UMM NPOLOMKAET NOMb30BaTLCS YCNYron. B COOTBETCTBUM C YCNIOBUSMM AAHHOTO TapudHOrO nnaHa AGOHEHTY B Nepuog akTuBaLum
Tapuda npeaocTaBnseTcs A0CTyn B ceTb MHTEpHeT (BkntovaeT BHewwHmi, NMokanbHbl u MynbTumenna Tpacuki) ¢ KOMMbIOTEPA, C KOTOPOTO OblN aKTUBUPOBaH
AaHHbIi TapudHbIA NnaH. KonnyectBo noTpebnenHbix merabaliT He yuuTbiBaeTCs. HacTpoiika coeauHeHmns BeinonHsietcs no npotokony «PPP Over Ethemnety;
nonb3oBaHWe Ycnyroi ocyLiecTBNseTCs Ha ckopocTi notpebneHus BHewHero Tpadmka ¢ 10 go 02 vacos go 50 M6wt/cek., ¢ 02 go 10 yacos go 50 M6wut/cek,
Mynbtumeaua, JlokanbHoro Tpadmka - go 50 M6uT. BoamoxHocTb noTpebnenns MynbTiumeana Tpaduka ¢ HEKOTOpbIX CrielyanbHbIX MynbTUMeaNa CepepoB
MOXeT ObITb OrpaHUyeHa, B TOM Yucrie MOMHOCTLIO 3akpbiTa, Onepatopom cBA3un, 0 Yem OnepaTop CBA3M pa3MelLaeT MHOopMaLMIio Ha calTe. ABOHeHTCKas
nnata B Mecsilie, B KOTOpoM ABOHeHTY 6bin npeaocTaBneH AOCTYN K YcnyraM, B3MaeTcs B AeHb NPefoCTaBneHNs [OCTYNa 3a KaneHAapHbIi Mecsl, ¢ MOMeHTa
npeaocTaBrneHns AoCTyna k Ycmyram 4o MOMEHTa OKOHYaHMS kaneHaapHoro Mecsiya. MapTHepcKoi MporpaMmolt MoxXeT BbiTb NpefyCMOTPEHO NpefocTaBneHme
BOHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX NPUBUNETUIA.

MHe HpaBuTca XS MoxeT 6biTb TOMBKO OCHOBHBIM TapucHbIM nnaHom. ABOHeHTCkas mnata coctaenseT 319 pyb. 3a nepuof ¢ MOMEHTa aKTMBALyM TapucHOrO MnaHa u Ao
OKOHYaHWS KaneHAapHOro MecsiLa, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABUCUMO OT KONMYECTBa AHE (PaKTUYECKOro NOMb3oBaHKS yeryramu (BkMtoYaeT nnary
3a nonb3oBaHne aboHeHTCKOW nuHMen). o OKOHYaHWM JaHHOTO nepuopa AeicTBuMe TapuHOro nMnaHa npekpallaeTcs C Nocneadyiolleit aBToMaTnyeckon
aKTMBaLMen Ha Criedylowmi Mecal B Criyyae, ecrim AGOHEHT He aKTUBIMPOBan ApYroil TapuHbIA MNaH B Ka4eCTBe OCHOBHOTO (KONMYECTBO MOCIE0BaTENbHOM
aKTUBaLMW TapUHOrO NnaHa He orpaHMyeHo). Kak 0CHOBHOM TapudHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CMeAyIoLLMiA MecsL, B Cryyae, ecnim ABOHEHT He
aKTMBMpOBan Jpyroi TapudHbIil NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO TapudHOrO nnaHa AGOHEHTY B nepuog aktusaumv Tapuda
npeaocTaBnseTcs AOCTYN B CceTb VHTepHET (BkmtoyaeT BHewwHuiA, NokanbHbin  MynbTumeama Tpacuki) ¢ KOMABIOTEPA, € KOTOPOrO BblN aKTUBMPOBAH faHHbIA
TapudHblii nnaH. KonuyectBo noTpebneHHbix MerabailT He yunTbiBaeTcs. Hactpoiika coemuHeHus BoinonHsieTcsl no npotokony «PPP Over Ethernety;
nonb3oBaHMe YCnyron ocyLecTBNAETCS Ha CKOPOCTY NoTpebneHns BrelwHero Tpadmka ¢ 10 go 02 yacos go 45 Méut/cek., ¢ 02 go 10 yacos go 50 M6ur/cex,
Mynbtumeamna Tpadmka — go 70 M6ut/cek., JlokanbHoro Tpadmka - go 70 M6ut/cek. BosmoxHocTb notpebnexuss MynbTumeaua Tpagmka C HEKOTOPbIX
cneumanbHbIX MynsTUMeaUa CepBepoB MOXeET ObiTb OrpaHUyeHa, B TOM YMCne NONHOCTLI0 3akpbiTa, Onepatopom cBA3M, 0 Yem OnepaTop CBS3N pa3meluaer
MHchopMaLmio Ha caite. ABOHeHTCKkas nnaTa B Mecsle, B KOTOpoM ABOHeHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3MMaeTcs B AeHb MpefocTaBneHuns
AOCTyNa B pa3mepe, NPONOPLIMOHANBHOM KOMMYECTBY [Helt C MOMEHTa NPeAoCTaBNeHns 4ocTyna K Ycnyram [J0 MOMEHTa OKOHYaHMS kaneHaapHoOro Mecsua.
MapTHepckoil MporpamMmoii MOXeT 6bITb NpeaycMOTPeHo NpeAocTaBneHe GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETHIA.

Mue HpaBuTcs S MoxeT 6bITb TOMBKO OCHOBHBIM TapucHbIM nnaHoM. ABOHeHTCkas nnara coctasnseT 420 py6. 3a nepuof C MOMEHTa aKTMBALyM TapucHOrO MnaHa u Ao
OKOHYaHWs KaneHAapHOro MecsiLa, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KOMMYECTBA AHeil (haKTYecKoro nonb30BaHNs yeyramu (BKoYaeT nnaty
3a nonb3oBaHne abOHEHTCKOWM nuHMen). Mo OKOHYaHWM JaHHOTO nepuoja AeicTBMe TapuHOro MnaHa MpekpallaeTcs C NOCneadyioLleit aBToMaTU4eckon
aKTMBaLMen Ha Criedylowwmi Mecsl B cryyae, ecniv AGOHEHT He akTVBIPOBan Apyroit TapudHbIA NNaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO MOCNeA0BaTeNbHOM
aKTUBaLWMW TapuUHOro NMaHa He orpaHuyeHo). Kak 0CHOBHOM TapudHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha CMeAYIOLLMA MecsL, B Cryyae, ecn ABOHEHT He
aKTMBMPOBan Apyroi TapudHbIil NaH B kKAYECTBE OCHOBHOrO. B COOTBETCTBIM € YCNOBUAMM AAHHOTO TapudHOO nnaHa AGOHEHTY B nepuoa aktusaLmv Tapuda
npeaocTaBnseTcs AOCTYN B CeTb VHTepHET (BkmtoyaeT BHewwHuiA, NokankHbin  MynbTuMeama Tpaduk) ¢ KOMMBIOTEPA, C KOTOPOTo Bbin akTUBMPOBAH [aHHbIA
TapudHblil MnaH. Komndecto notpebneHHbiX MmerabaiiT He yuuTbiBaeTcs. Hactpoilka COefuHeHMs BbinonHsetcs no mpotokony «PPP Over Ethernety;
nonb3oBaHKe YCnyro ocyLLecTBNSETCS Ha CKOPOCTH noTpebneHns BelwuHero Tpadmka ¢ 10 go 02 yacos go 50 Méut/cek., ¢ 02 go 10 yacos go 50 M6ut/cex,
Mynbtumeamna Tpacdmka — go 100 Mout/cek., JlokanbHoro Tpadmka - go 80 Mout/cek. BoamoxHocTb notpebneHus MynbTumeama Tpadvka C HEKOTOPbIX
cneuuanbHbIX MynsTUMEAUa CepBepoB MOXET ObITb OrpaHnyeHa, B TOM YMCne NOMHOCTbLI0 3akpbiTa, OnepaTopom cBsan, 0 Yem Onepatop CBA3M pa3meluaeT
MHchopMaLmio Ha caite. ABOHeHTCKkas nnaTa B Mecsle, B KOTopoM ABOHeHTY Bbin npedocTaeneH JOCTyn K Ycnyram, B3UMaeTCs B fieHb NpeaocTaBneHns
AocTyna B pasMepe, NponopLMOHanbHOM KONMYECTBY AHEN C MOMEHTa NpedoCTaBneHns [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHWS kaneHaapHoro mecsua.
MapTHepcKoil MporpamMmoii MOXeT BbITb MpeaycMOTPeHO NpeAocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB W MHbIX MPUBUNETUIA.

Mue HpaButcs M MoxeT 6bITb TOMBKO OCHOBHBIM TapucHbIM nnaHom. AGoHeHTckas nnara coctasnsieT 490 py6. 3a nepuop ¢ MOMEHTa aKTMBALyM TapucHOTrO nnaHa u Ao
OKOHYaHWs KaneHAapHOro MecsLa, B KOTOPOM OH Bbin akTMBMPOBAH, HE3aBUCMMO OT KONMYECTBa AHEN (aKTUYECKOro NoNb3oBaHMs ycrnyrami (BKiodaeT nnary
3a Monb3oBaHWe abOHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOrO mepuopa AeiCTBME TapuebHOrO MnaHa MpekpalyaeTcs C nocriedyloweil aBToMaTu4eckoi
aKTMBaLMel Ha CrepyloLWmin Mecsl B cnyyae, ecnv AGOHEHT He aKTMBMPOBan APYroi TapuHbIA NaH B KAYECTBE OCHOBHOTO (KONMYECTBO NOCNEAOBATENbHOM
aKTMBaLMW TapuHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TapuHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CneayHoLLmMid MecsiL B crnyyae, ecnit AGOHEHT He
aKTMBMpOBan Jpyroi TapudHbIit NNaH B KA4ECTBE OCHOBHOTO. B COOTBETCTBIM C YCMOBUSMM AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuo akTueaLum Tapuda
npeaocTaBnseTcs AOCTYN B ceTb VHTepHeT (BkmtoyaeT BHewwHuiA, NokankbHbin  MynsTuMeama Tpaduki) ¢ KOMNBIOTEPA, C KOTOPOro Bbin akTVBMPOBaH [aHHbIN
TapudHbliA nnaH. Komnyecteo notpebneHHbiX merabaiiT He yuuTbiBaeTcsi. Hactpoilka cOefuHeHMs BbinonHsietcsl no npotokony «PPP Over Ethernety;
nonb3oBaHue Ycnyron ocyLecTBNSETCS Ha CKOPOCTH noTpebneHns BrelwHero Tpadmka ¢ 10 go 02 yacos go 60 M6ut/cek., ¢ 02 go 10 yacos go 60 M6ur/cex,
MynsTumenna, NMokansHoro Tpadmka - £o 80 M6uT. BoamoxHocTb noTpebneqns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMEANa CEpPBEPOB
MOXET ObITb OrpaHuyeHa, B TOM YMCre MOMHOCTLIO 3akpbiTa, Onepatopom cBsisu, 0 Yem OnepaTtop CBSi3M pa3mellaeT MHGOpMaLmio Ha caiiTe. AGOHEHTCkas
nnata B Mecsile, B koTopom AGOHeHTy Bbin npegocTaeneH AOCTYN K Ycnyram, B3MMaeTcs B [jeHb NpeaocTaBneHns AocTyna B pasMepe, NponopLyoHanbHOM
KOMMYecTBY AHel C MOMeHTa NpedoCTaBneHns [OoCTyna K Ycnyram 10 MOMEHTa OKOHYaHWS KaneraapHoro mecsua. MapTHepckoit nporpammoil MoxeT 6biTb
npedyCcMOTPEHO npefocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U UHbIX MPUBUMETUA.

Mue HpaBuTes L MoxeT 6biTb TOMBKO OCHOBHBIM TapucHbIM nnaHoM. ABOHeHTCkast nnata coctaenseT 540 py6. 3a nepuop ¢ MOMEHTa aKTMBALM TapuUeHOTO nnaHa v [o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KONMYECTBA AHEil (haKTUIeCKoro Nonb30BaHNs yeyramu (BKioYaeT nnaty
33 MOnb30BaHWe abOHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOrO mepuopa AeiCTBUE TapuHOTO NnaHa MpekpawjaeTcsl ¢ nocneayloleit aBToMaTNYecKoi
aKTVBaLelt Ha crepyloLLMi Mecsil, B cryyae, ecnim AGOHEHT He aKTUBMPOBan ApYroil TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCIE[0BATENbHOM
aKTMBaLMW TapucHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIil NnaH aBToMaTUYeCKN aKTMBMPYETCA Ha CeaytoLmi MecsL B cryyae, ecni AGOHEHT He
aKTMBMpOBan Apyroi TapudHbIil NaH B kKAYECTBE OCHOBHOrO. B COOTBETCTBUM C YCNOBUAMM AAHHOTO TaputHOrO nnaHa AGOHEHTY B nepuod aktusaLmu Tapuda
npegocTaBnseTcs [ocTyn B CeTb MHTepHET (BkNoyaeT BHeluHwiA, JlokanbHblit 1 MynbTumeama Tpaduku) ¢ KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBAH faHHbI
TapuHbIi nnaH. KonuyectBo NoTpebneHHbix MerabailT He yuuTbiBaeTcs. Hactpoiika coemuHenus BoinonHsieTcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCnyroi oCyLLECTBNSIETCS Ha ckopocTu noTpebneHns BHewHero Tpadmka ¢ 10 go 02 yacos go 70 Méur/cek., ¢ 02 no 10 yacoB fo 70 M6ut/cex,
MynbTumenna, JlokanbHoro Tpadmka - fo 100 M6uT.. BoamoxHOCTb noTpebnerus MynbTumeama Tpachuka ¢ HeKOTOPbIX CrieLanbHbIX MynbTUMEANa CEPBEPOB
MOXET 6bITb OrpaH14eHa, B TOM YMCne MOMHOCTBIO 3akpbita, OnepaTopom cBsian, 0 Yem OnepaTop CBsSI3M pa3sMelyaeT MHpOpMaLMio Ha caiite. ABOHeHTCKas
nnata B Mecsile, B kotopom AGOHeHTy 6bin npegocTaeneH AOCTYN K Ycnyram, B3MMaeTcs B [jeHb NpeaocTaBneHns AocTyna B pasmepe, NponopLMoHansHoM
KOMMYecTBY AHel ¢ MOMeHTa NpedoCTaBneHns [OoCTyna K Ycnyram 10 MOMEHTa OKOHYaHWUS karneHpapHoro mecsua. MapTHepckoii nporpammoit MoxeT 6biTb
npeaycMoTpeHo npeocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

MHe HpaBuTcs XXL MoxeT ObITb TONBKO OCHOBHbIM TapudbHbIM NnaHom. AGoHeHTckas nnata coctaenset 590 pyb. 3a nepuoa ¢ MOMEHTa akTuBaLuW TapucHOro nnaHa U Ao
OKOHYaHWst KaneHAapHOro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KONMYECTBA AHEi (haKTUIecKoro nonb30BaHNs yeryramu (BKiovaeT nnaty
3a Monb30BaHWe abOHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOrO mepuopa AeiCTBUE TapucbHOrO MnaHa mpekpalyaeTcs C nocriedyloweil aBToMaT4eckoi
aKTMBaLMelt Ha crieayloLumi Mecal B cnyyae, ecniv ABOHEHT He akTMBMpOBan ApYroil TapudHblit NNaH B kaYeCTBE OCHOBHOTO (KOMMYECTBO NocneaoBaTenbHoM
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aKTMBaLMW TapucHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOM TapuHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CneayHoLLmMid MecsiL B cryyae, ecnii AGOHEHT He
aKTMBMPOBan Apyroi TapudHbIil NMaH B Ka4eCTBe OCHOBHOIO. B COOTBETCTBIM C YCMOBMAMM JaHHOTO TapudHOro NnaHa ABOHEHTY B Nepu1oA akTuBaLmuv Tapuda
npeaocTaBnseTcs [OCTyn B CeTb MHTepHeT (BknioyaeT BHelwHuiA, JlokanbHblil 1 MynbTUMeamna Tpadmkm) ¢ KOMNbIOTEPa, C KOTOPOro Obin akTMBUPOBaH AaHHbIN
TapudHbIi NnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akniodenus ABoHeHTom [loroBopa u/unu 3akasa Ha Ycnyru umdpoBoro kabenbHoro TeneBuaeHus
«[lom.ru TV. LleHTp fomaluHux pasenedeHuity. KonuyectBo notpebneHHbIx MerabaiiT He yumnTbiBaeTCs. Hactpoitka COEAMHEHMS BbINONHSETCS MO MPOTOKOMY
«PPP Over Ethemet»; nonb3oBaHue Ycnyroi ocyLIeCTBRSETCA Ha CKOpoCTU noTpebnenus BHewwHero Tpaduka go 100 M6ut/cek., MynbTumeaua, JlokanbHoro
Tpacdmka - [o 100 M6wt/cek.. BosmoxHocTb notpebrienns MynbTumegua Tpadka C HEKOTOPbIX CrieUManbHbIX MynbTUMEMa CepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM Y1cne NOMHOCTLIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTtop CBsi3W pasmeLLaeT MHopMaLmMio Ha caiiTe. ABOHEHTCKas nnata B Mecsile,
B KOTOPOM AGOHEHTY Bblrn NpesocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NpefoCTaBneHnst AOCTyNa B pasMepe, NPporopLMYOHanbHOM KOMMYECTBY fHEH C
MOMEHTa MpefoCTaBleHns JOCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWsi KaneHpapHoro Mecsila. [MapTHepckoi mporpamMmolt  MOXET ObiTb MpesycMOTPEHo
npefocTasneHne 60HyCoB, CKWAOK, HTUBMPYCOB M MHbIX MPUBMIETUA.

MepBas Kocmuyeckas

MoxeT 6bITb TONBKO OCHOBHBIM TapucHbIM nnaHom. AGoHeHTCkast nnata coctasnsieT 260 py6. 3a nepuof ¢ MOMEHTa akTMBaLM TapucHOrO nnaHa v Ao
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KOMMYECTBA AHEi (haKTUIecKoro nonb30BaHNs Yeryramu (BKoYaeT nnaty
3a Monb3oBaHWe aboHEHTCKOM NMuHMelt). Mo OKOHYaHWM AaHHOro mepuopa AeicTBME TapucbHOrO MnaHa MpekpalyaeTcs C nocriedyloweil aBToMaTU4eckoi
aKTMBaLMelt Ha CrieayloLumi Mecal B cryyae, ecniv AGOHeHT He akTBMpOBan ApYroil TapubHbIA NfaH B Ka4ecTBe OCHOBHOTO (KONMMYECTBO NOCMeaoBaTenbHOM
aKTMBaLMW TapucHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TaputHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CreayHoLLmMid MecsiLy B cryyae, ecnii AGOHEHT He
aKTMBMPOBan Apyroi TapudHbIil NMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO TaputHOO nnaHa AGOHEHTY B nepuoz akTusaLmu Tapuda
npeaocTaBnseTcs [OCTyn B CeTb MHTepHeT (BKnioyaeT BHelwHuiA, JlokanbHbiil 1 MynbTUMeamna Tpadmkm) ¢ KOMNbKOTEPa, C KOTOPOro Obin akTMBUPOBaH AaHHbIN
TapuHbIiA nraH. KonuyectBo NoTpebneHHbix MerabailT He yuuTbiBaeTcs. Hactpoiika coemuHenus BoinonHsieTcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCnyron OCyLLECTBNSIETCS Ha CKOPOCTW NoTpebreHnst BHewwHero Tpaduka ¢ 10 go 02 yacos fo 50 Méut/cek., ¢ 02 go 10 vacos go 50 Méut/cex,
MynbTumeana, MokansHoro Tpadmka - £o 50 M6uT. BoamoxHocTb noTpebneHust MynbTumenna Tpaduka ¢ HEKOTOPbIX CrielmanbHbIX MynbTUMEaNa CepBepoB
MOXET 6bITb OrpaH1yeHa, B TOM YuCne MOMHOCTBIO 3akpbita, OnepaTopoM cBsian, 0 Yem OnepaTop CBS3W pasMelyaeT MHpOpMaLMio Ha caiite. ABOHeHTCKas
nnata B Mecsile, B KoTopoM ABGOHEHTY Gbin npesocTaBneH AOCTYN K Ycnyram, B3UMAETCs B ieHb NPefocTaBneHus 4oCTyna B pasmepe, NponopLyoHanbHoM
KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHus 40CTyna Kk YcryraMm 40 MOMEHTa OKOHYaHUs! kaneH4apHOoro Mecsia. MMapTHepckoil nporpaMmMoit MOXeT BbiTb
npeaycMoTpeHo npesocTaBneHne 60HYCOB, CKMOOK, aHTUBMPYCOB W MHbIX MPUBUIETANA.

Bropas kocmuyeckas

MoxeT 6biTb TOMBKO OCHOBHBIM TapucHbIM nnaHoM. ABOHeHTCkast mnata coctaenseT 310 py6. 3a mepuop ¢ MOMEHTa akTMBALyM TapucHOrO MnaHa v Ao
OKOHYaHWS KaneHAapHOro MecsiLa, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCUMO OT KONMYeCcTBa AHet (hakTUIECKoro NoMb30BaHNS ycnyramm (BKoYaeT nnarty
3a nonb3oBaHne abOHEHTCKOW nuHMen). o OKOHYaHWM JaHHOTO nepuopa AeicTBuMe TapuHOro MnaHa npekpallaeTcs C NOCneadyiolleit aBToMaTUyeckon
aKTMBaLMen Ha Criedylowmi Mecsl B cryyae, ecriv ABOHEHT He aKTUBMPOBanN ApYroil TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KOMMHYECTBO NOCMEA0BATENbHOM
aKTUBaLY TapuchHOTO NMaHa He OrpaHinyeHo). Kak 0CHOBHOM TapudhHBIi NaH aBTOMATUYECKN aKTUBUPYETCS Ha CrieayIoLyii MecsL B cryyae, ecn ABOHEHT He
aKTMBMpOBan Apyroi TapudHbIii NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBUSIMM AaHHOTO TapudHOro nnaHa AGOHEHTY B Nepuog akTueaLum Tapuda
npeaocTaBnsAeTcs AOCTYN B CeTb VHTEpHET (BkmtoyaeT BHewwHuiA, NokanbHbin  MynbTuMema Tpaduk) ¢ KOMABIOTEPA, C KOTOPOTO Bbin akTMBMPOBAH AaHHbIA
TapuHblii nnaH. Konuyecto noTpebneHHbix MerabailT He yunTbiBaeTcs. Hactpoiika coefuHeHns BoinonHsieTcsl no npotokony «PPP Over Ethernety;
nonb3oBaHWe Ycnyroi ocyLiecTBnseTcs Ha ckopocTi notpebneHus BHewHero Tpadmka ¢ 10 go 02 yacos go 70 Mourt/cek., ¢ 02 go 10 yacos go 60 M6wut/cek,
Mynbtumeaua, JlokanbHoro Tpaduka - go 60 M6uT. BoamoxHocTb noTpebnenns MynbTiumeana Tpaduka ¢ HEKOTOpbIX CrieLyanbHbiX MynbTUMeaNa CepeepoB
MOXeT ObITb OrpaHUyeHa, B TOM Yucre MOMHOCTLIO 3akpbiTa, Onepatopom cBA3un, 0 Yem OnepaTop CBA3W pa3meLLaeT MHGOopMaLyIio Ha caiTe. ABOHeHTCKas
nnata B Mecsie, B koTopoM ABGOHEHTY 6bin NpegocTaBneH AOCTYN K Ycmyram, BuMaeTcs B fieHb NPeAoCTaBneHns 4OCTyNa B pa3vepe, MpornopLyoHansHOM
KOMM4YEeCTBY AHEN C MOMEHTa MpefocTaBneHns AOCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneHaapHoro Mecsila. lMapTHepckoil MporpaMMoit MOXeT ObiTb
npeAycMOTPEHO npefocTaBneHmne GOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUMETUA.

3. CkopocTb cBeTa

MoxeT BbITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. AGoHeHTCkas nnata coctaenset 360 pyb. 3a nepuoA ¢ MOMEHTa aKTWBaLMW TapucHoro nnaHa u ao
OKOHYaHWS KanerAapHOro Mecsilia, B KOTOPOM OH Obin aKTBMPOBAH, HE3ABUCMMO OT KOMMYECTBA JHEN (haKTYeCKoro noNb3oBaHuUs ycrnyramu (BkoYaeT nnarty
3a nonb3oBaHne abOHEHTCKOM nuHMen). o OKOHYaHWM JaHHOTO Nepuoja AeiCTBMe TapuHOro nnaHa npekpallaeTcs ¢ nocneaylowen aBTOMaTYECKoi
aKTMBaLMen Ha Criedylowwmi Mecsl B cryyae, ecniv AGOHEHT He akTVBIPOBan ApYroit TapudHbIA NNaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO MOCNeA0BaTENbHOM
aKTUBaLMW TapuUeHOrO NnaHa He orpaHMyeHo). Kak 0CHOBHOM TapudHbIA NnaH aBTOMATUYECKM aKTUBMPYETCS Ha CrieaytoLLmii MecsiL B criyyae, ecn ABOHEHT He
aKTMBMPOBaN Jpyroi TapudHbIiA NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBIM C YCNOBUSMM AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuod aktusaumy Tapuda
npenocTaBnseTcs fOCTyn B CeTb VHTEpHET (BkntoyaeT BHewwHwiA, JlokanbHblit u MynbTumeama Tpadmk) ¢ KOMMbOTEPa, C KOTOPOro Gbin akTMBMPOBAH [aHHbIi
TapudHblil MnaH. Komudecto notpebneHHbIX merabaiiT He yuuTbiBaeTcs. Hactpoilka COefuHeHMs BbinonHsetcs no mpotokony «PPP Over Ethernety;
nonb3oBaHWe YCnyron ocyLLecTBASIETCS Ha ckopocTy noTpebneHus BHewHero Tpadmka ¢ 10 go 02 vacos go 100 Méut/cek., ¢ 02 go 10 yacos go 50 M6ut/cex,
Mynbtumeaua, JlokanbHoro Tpaduka - 4o 50 M6uT. BoamoxHocTb noTpebnenns MynbTiumeana Tpaduka ¢ HEKOTOpbIX CrieLyanbHbIX MynbTUMeaMa CepBepoB
MOXeT ObITb OrpaHUyeHa, B TOM Yucre MOMHOCTLIO 3akpbiTa, Onepatopom cBA3n, 0 Yem OnepaTop CBA3N pa3melLaeT MHopMaLyio Ha caiTe. ABOHeHTCKas
nnata B mMecsile, B koTopom ABGOHeHTy Bbin npeaocTaeneH AOCTYN K Ycnyram, B3MMaeTcs B [jeHb NpeaocTaBneHns AocTyna B pa3Mepe, nponopLyoHanbHoM
KOMM4YEeCTBY AHE! C MOMEHTa MpefocTaBneHns AOCTyna K Ycnyram 40 MOMEHTa OKOHYaHUs KaneHAapHOro Mecsia. MMapTHepckoil NporpaMMoit MOXeT BbiTb
npeaycMOTpeHo NpeocTaBnerne 60HYCOB, CKUAOK, aHTUBMPYCOB U UHBIX MPUBUNETUN.

Tunbl TapudHbIX NNAaHOB NpK NOAKNKYEHMM No TexHonorum Gigabit Ethernet:

YckopeHue go 200 M6ut/c*

MoxeT BbITb TONbKO JONOMHUTENBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 Mout/c coctaensieT 200 pyb/mMec 3a nepuog ¢ MOMeHTa
aKTMBaLMM TapudHOrO NnaHa M A0 OKOHYaHWS KaneHAapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMMO OT KOMMYECTBA [HEN (haKTU4eckoro
nonb30BaHus ycryramu (BKOYaeT nnaty 3a nomnb3oBaHue abOHEHTCKOM NIMHWEN).

Kak pononHuTenbHbIit TapudHbIA NNaH aBTOMATUYECKU akTUBMPYETCS Ha CriedyloLmii Mecsl B cryyae, ecrnim AGOHEHT He aKTUBMpOBan Apyrol TapudHbIil NnaxH B
kayecTBe AONOMHUTENLHOTO UMM MPOAOIMKAeT NoNb30BaThCs YCnyroit. B COOTBETCTBM C YCNOBUSMM AAHHOTO TapudHOro nnaxHa AGOHEHTY B MepuoA aKTMBaLm
Tapuda npefocTaBnsAeTCs JOCTYN B CeTb VHTEpHET (BKMoyaeT BHelwHuii, NlokanbHbil u MynbTmeana Tpadvkv) ¢ KoMnbloTepa, ¢ KOTOporo 6bin akTMBUPOBaH
AaHHbIi TapudHbIA NnaH. Konuyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coeanHeHus BbinonHseTcs no npotokony «PPP Over Ethernety;
nonb3oBaHKe YCnyroi ocyLLecTBNSeTC Ha ckopocTu noTpebneHns BHewwHero Tpaduka ¢ 10 go 02 yacos fo 200 Méur/cek., ¢ 02 go 10 yacos fo 200 M6ut/cex,
MynbTumeana, NokansHoro Tpacduka - [0 200 MouT. BoamoxHocTb noTpebneqns MynbTumeana Tpaduka ¢ HEKOTOPbIX CneuuanbHbIX MynbTUMEAna cepeepoB
MOXET ObITb OrpaH14eHa, B TOM YKCE NOMHOCTbIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3W pasmeLyaeT MHGopMaLmio Ha caiTe. ABOHEHTCKasi nnaTta
B Mecsile, B koTopoM ABOHeHTy 6bin MpepocTaBneH AOCTYN K Ycnyram, B3UMaeTcst B AeHb MPefoCTaBneHust AOCTyna 3a KaneHaapHbli Mecsl, ¢ MOMeHTa
npefocTaBneHns focTyna k Ycnyram 0 MOMEHTa OKOHYaHWs kaneHAapHOro mecsua. MapTHepckon nporpaMMoit MOXeT BbiTb MpesycMOTPEHO NpeAocTaBrneHe
6OHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBKETHIA.

Yckopehue o 300 Mout/c*

MoxeT BbITb TOMbKO AOMONHUTENbHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnata 3a yckopeHue ao 300 Méut/c coctaensiet 300 py6/Mec 3a nepuog ¢ MOMeHTa
aKTMBaLMM TapudHOrO MiaHa M [0 OKOHYaHWS KaneH[apHOro Mecsila, B KOTOPOM OH Obin akTUBUPOBaH, NPOMOPLMOHANEHO AHAM (PaKTUYECKOro Monb30BaHUs
ycnyramu (BKnioyaeT nnaty 3a nons3oBaHue abOHEHTCKOM NuHWER). Ycnyra [OCTYNHA ANS NOAKMIOYEHUS NPU HaNuMKU TEXHUYECKON BO3MOXHOCTU MOAKIIOYEHNS
0bopyaoBaHus.

Kak pononHuTenbHbIit TapudHbIA NNaH aBTOMATUYECKU akTUBMPYETCS Ha CriedyloLmii MecsiL B cryyae, ecniv AGOHEHT He akTMBUpOBan Apyroi TapudHbIil MnaH B
kayecTBe AONOMHUTENBHOTO UMM MPOAOIHKAeT NoNb30BaThCs YCnyroit. B COOTBETCTBM C YCNOBUSMM AAHHOTO TapudHOro nnaHa AGOHEHTY B MepuoA aKTMBaLm
Tapuda npefocTaBnsAeTCs JOCTYN B CeTb VHTEpHET (BKNtovaeT BHelwHuiz, NlokanbHbii 1 MynbTumeama Tpadvku) ¢ KOMMbIOTEPA, C KOTOPOrO Bbin aKTMBUPOBAH
AaHHbI TapudHbIA MnaH. KonudectBo notpebneHHbIx MerabaiT He yuuTbiBaeTcs. HacTpolika coeauHeHust BeinonHsietcst mo npotokony «PPP Over Ethemety;
nonb3oBaHWe YCyroi ocyLLecTBNSeTC Ha ckopocTu notpebnenns BHelwHero Tpaduka ¢ 10 fo 02 yacos ao 300 Méur/cek., ¢ 02 fo 10 yacos go 300 Méut/cex,
MynbTumeana, NMokansHoro Tpacuka - £o 300 MouT. BoamoxHocTb notpebneqns MynbsTumeana Tpaduka ¢ HEKOTOPbIX CneLuanbHbIX MynbTUMEeana cepeepoB
MOXET BbITb OrpaH14eHa, B TOM YUCHE NONHOCTBIO 3akpbiTa, OnepaTopoM cBsau, 0 Yem OnepaTop CBsiaW pasmeLyaeT MHGopMaLmio Ha caiTe. ABOHeHTCKasi nnaTta
B Mecsille, B koTopoM ABoHeHTy 6bin npepocTaBneH AOCTYN K Ycnyram, B3UMaeTcst B AeHb MPefoCTaBneHust AOCTyna 3a KaneHaapHbli Mecsl, ¢ MOMeHTa
npeaocTaBneHns 4ocTyna K Ycnyram o MOMEHTa OKOHYaHWS kanengapHoro Mecsua.

YnbTpackopocTb*

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKast nnata coctaensieT 530 pyb. 3a nepuos ¢ MOMeHTa aKTMBaLM TapuehHOrO NnaHa U A0 OKOHYaHNS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMMO OT KOMMYECTBA [Hel (akTUYEcKoro Mofb3oBaHWS ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO Nepyoda [eiiCTBMe TapuUeHOTO NNaHa NpekpaLyaeTcs ¢ NocneaytoLLen aBToMaT4eCkoit akTusaLmeit
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTWBWUPOBan ApYroit TapudHbIi NaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO NOCNeAOoBaTENbHOM akTUBaLMM
TapueHOro nnaHa He orpaHuyeHo). Kak OCHOBHOM TapudHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CriedyloLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkMtovaeT BHewwHmiA, NokanbHbli 1 MynbTumeana Tpadukv) ¢ KOMNboTepa, ¢ KOToporo Obi akTUBMPOBaH AaHHLIN
TapuUHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethemnety; nonb3osaxue
Yenyroit ocyUiecTBrsieTCs Ha ckopocTu noTpebretnst BHelwHero Tpaduka ¢ 10 go 02 vacos go 600 Méut/cek., ¢ 02 go 10 yacos fo 600 M6ur/cek, Mynbtumema
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no 100 Méurt/cek., NokanbHoro Tpadmka - Ao 100 Méur/cek. BosmoxHoCTb noTpebnenns MynbTumeauna Tpaduka C HEKOTOPbIX CheuuanbHbIX MynbTUMeana
CepBEpOB MOXET ObiTb OrpaHMyeHa, B TOM 4uMCre MOMHOCTbIO 3akpbita, Onepatopom cBsau, 0 Yem OnepaTop CBS3M pa3meliaeT MHGOpMaLMio Ha caiiTe.
ABoHeHTCKast nnata B Mecsue, B koTOpoM ABGOHeHTYy Obin npegocTaeneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb MpeAoCTaBMeHWs OcTyna B pasmepe,
NpONOPLVOHaNBHOM KOMMYECTBY AHe C MOMEHTa NpeAoCTaBneHNst fOCTyNa K Ycnyram A0 MOMeHTa OKOHYaHus kaneHaapHoro Mecsila. MapTHepekoi nporpamMmoit
MoxeT 6bITb MPeaycMOTPeHO NpefocTaBnenne 6oHyCOB, CKUAOK, aHTUBMPYCOB W MHBIX NPUBUNETVA.

MHe HpaBuTcs XXL 600* MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCKas nnata coctaensieT 720 py6. 3a nepuog ¢ MOMEHTa akT1BaLun TapudHOro nnaqa v [o

OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBA AHEN (haKTUIECKOro Nomnb3oBaHMs ycryramu (BKkmioyaeT
nnaty 3a nonb3oBaHWe abOHEHTCKON NuHMelr). o OKOHYaHWM [AHHOrO nepuoja AeiCTBUE TapuHOrO MnaHa npekpaliaeTcs C nocnepytoLled
aBTOMATWYECKON aKTVBaLMel Ha Credylowuii Mecay B cryyae, ecnu ADOHEHT He aKTMBMpOBan Apyroil TapuHbli NnaH B KayeCTBE OCHOBHOTO
(konn4ecTBO MOCNeAOBATENLHON AKTMBALMM TapUHOTO NnaHa He OrpaHnyeHo). Kak OCHOBHON TapudHbIA MnaH aBTOMaTUYECKU akTUBMPYETCA Ha
creaylowmit Mecsil, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBUM C YCOBMSIMW AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTumeama
Tpadhmkm) C KOMMbIoTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA nnaH. Konnyectso notpebneHHbix MerabaiT He y4uTbiBaeTcs. HacTpoika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet». Monb3oBaHue Ycnyroi ocyllecTensieTcs Ha ckopocTy noTpebneHus BHelHero Tpaduka
po 600 Méut/cek, MynbTumeana Tpadmka - go 600 MéuT/cek., JlokansHoro Tpaduka - go 100 M6ut/cek. BosmoxHocTb noTpebneqns Mynbtumeama
Tpachuka C HEKOTOPbIX CneLmanbHbIX MynbTUMEeaMa CepBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCTE MOMHOCTLI0 3akpbiTa, OnepaTopom CBA3u, O YeMm
OnepaTop CBA3N pasMeLLaeT WHGopMaLyio Ha calite. ABOHeHTCKas nnata B Mecsle, B KOTopom ABOHeHTY 6bin nmpefocTaBneH [ocTyn k Ycnyram,
B3IMAETCA B fieHb NPeAocTaBneHns [oCTyna B pa3mepe, NpONOpLMOHanbHOM KOMMYECTBY AHE ¢ MOMEHTa NpedoCcTaBnenus Joctyna k Yenyram Ao
MOMEHTa OKOHYaHWS KaneH[apHoro MecsLa. MapTHepckoit NporpaMmoi MoXeT BbiTb NMPpeAyCMOTPEHO NpeAoCTaBneHre BOHYCOB, CKMAOK, aHTUBMPYCOB 1
WHBIX NPUBUNETUR.

* npefocTaBneHne yenyr OCcyLecTBNSeTCS npu Hannaum y OnepaTopa CBA3N TEXHUYECKOI BO3MOXHOCTU. LieHbl yka3aHbl Ha YCOBMSX PEKamMHON
akumin «flom.ru Gigabit»

Mpumeyanus k TapndHbIM NnaHam:

1 Tapudbl ykasaHbl C y4eTOM BCex Hanoros 1 c6opoB (B Tom yncne — HAC) no craBke, YCTAHOBNEHHON 3akoHoaaTenbcTeoM PO.

2 Onnate NOANEXWT TONMbKO BXOAALLMI Tpachuk. B cTaTUCTUKe YUNTLIBAETCSA TOMBKO BXOAALMIA TpAcIUK, UCXOASALUMIA TPAUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPagMKOM CuMTaeTCs Tpadmk C CeTeil OnepaTopoB CBA3N, C KOTOPbIMI Y OnepaTopa CBS3M 3aKmioyeHb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBS3N C Monocon npomyckanus — ot 1 Kout/cek. MomnHbIN nepeyeHb AaHHbIX OMepaTopoB CBA3N ykasaH Ha caitte Onepatopa CBS3W. Pa3MepHOCTb MOMOChl MpomyckaHus,
yKa3aHHas B HacTosiwem OnucaHnm ycnyri, ycTaHoBneHa u3 pacyeta: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 Iy,

4 «BHelwH1MY TpadukoM cunTaeTcs Tpadmk, He NpuHagnexalmit cetsm OnepaTopa CBs3M C Nonocoil nponyckaHus — ot 1 Kbut/cek.

5 "MynbTmeama" cunTaeTcs Tpadvk CO CreLmanbHbIX MynbTUMeaMa CepBEPOB, PacronoxeHHbIX BHyTpu ceTv OnepaTopa cBsi3u € nomocoi nponyckanus — ot 1 Kbut/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepepa OnepaTopa CBA3W, YUUTLIBAETCS Kak «JlokamnbHbINY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuina oHa 13 cet JOM.RU wnm u3
BHELUHero VIHTepHeTa. B ykasaHHOM Cnyyae noyToBbIi Tpadvk onnaynsaetcs no Tapudam, ycTaHoBNEeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTucTika no noTpedneHHbIM yeyram 1 pacxofoBaHMio CpeacTs ¢ Jlnlesoro cyeta npefocTaBnsieTcs AGOHEHTY B peanbHOM BpeMeHm Ha caitte Onepatopa cBsisn unu no
3anpocy B "Cnyx6y cepsuca"” Onepatopa cBsan (cM. Tapudbl Ha JONONMHUTENbHBIE YCTIYTH).

8 lMononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISET CaMOCTOSTENBHO MO Mepe HeobxoaumocTu. MononHeHune Jiuuesoro cyeta AGOHEHTa MOXHO caenath: 1. HanuuyHbIMM B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaW 2. beaHannyHbIM Nepeyncnennem Yepes (UHaHCOBO-KPEANTHbIE YYPEXAEHUS Ha YCNOBMSAX, YCTAHOBNEHHbIX (MHAHCOBO-
KpeauTHBIMI yupexaeHnsMi, Ha paciéTHbI cyéT OnepaTopa cBA3K, ykadaHHbIit B floroope. Mpu onnate Ycnyr OnepaTopa cBS3W Yepes (PUHAHCOBO-KpeaUTHbIE YUpexXaeHs
ABOHEHT B NnaTeXHOM AOKYMEHTe [OIKEH ykasaTb (amunuio, MHULManbl U aapec, No KOTOpOMy eMy npefocTasneH goctyn. MogpobHo Bce cnocobbl onnatbl onucaHsl Ha
caitte Onepatopa cBs3u.

9 Ecnu ABoHeHT B MOMEHT 3akntoueHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii 4pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb30BaHWe YCnyroii ocyLLecTBRseTcs no
ocHoBHoMmy TapudpHomy nnany «MHe HpaBuTcs L» npu TexHonorm nogkntodeHmns Fast Ethernet n ocHoHomy TapudHomy nnaHy «Mue HpaBuTes L 200» npu TexHonorim
nogknoyeHns Gigabit Ethernet.

10 Be3nuMnTHBIM TapuhHbIM NNaHOM CYMTAETCS TapudHBIN NNaH, o KOTOPOMY NpefocTaBnsieTcs 6eanumnTHoe noTpebnenue BHelwHero, MokanbHoro, MynbTumeama Tpacmka
Ha yCroBusAX, NPeYCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

[MomerabaiTHbIM TapudHbIM MNAHOM CYMTAETCA TapUdHbIV NNaH, Mo KOTopoMy onnata notpebnexns BHewwHero, JlokanbHoro, MynbTumeamna Tpadmka npomsBoanTCs No
KonnyecTBy noTpebnerHbIx MerabaiT Ha yCroBusiX, NPeayCMOTPEHHbIX TaKMM TapudHBIM MITaHOM.

1 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBS3M COrMacHo BblbpaHHOMY TapucHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOM NuHMEN. AGOHEHTCKasi NMUHWS HaxoauTcs B
cobcTeeHHocTV OnepaTopa CBA3N W NepefaeTcs B Nonb3oBaHue ADOHEHTY C MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 MoAnucaHNUs COOTBETCTBYHOLLENO
aKTa chaun-mpyemKku YCnyr no npegocTaBnernio AoCTyna K Ycmyram CBsi3n O MOMEHTa npekpallenvs Aenctsus [loroopa. B cnyyqae npekpatuenus geictsus [lorosopa u
Oka3aHus OnepaTopom CBs3W COOTBETCTBYHLLMX Yenyr casu OnepaTop cBsA3W BNpaBe AeMOHTMPOBaTb ABOHEHTCKYIO MUHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

12 lMpy nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C JaHHbIM TaputbHbIM NMaHOM MO MapKeTUHIOBOW akumu «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuus), aboHeHTCKas nnata yCTaHaBMMBAETCH C YY4ETOM CKWAKW B pa3mepe, NpedycMOTpeHHOM ycroBusmu Akuun. ABOHeHTCKas nnata, nnata 3a BnageHue u
nonb3oBaHue ObopynosaHuem (B cryyae, ecniv OBopyfoBaHne nepeaaHo BO BnafeHue 1 nonb3osaHne AGoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B NonHoM obbeme He nosaHee 1-ro Yucna Mecsia, creayloLero 3a MecsiLiem Monb3oBaHus Ycnyron cBsiau. B cnyyae oTcyTcTBus Ha 21-0e yncno Mecsila, creaytoLuero 3a
MecsileM Nonb3oBaHus Ycnyroit cBsan, Ha Juuesom cuyete ABOHEHTa [ieHeXHbIX CPEACTB B pa3vepe abOHEHTCKOM nnaTbl No TapudHOMy nnaHy, Nnatel 3a BNageHue u
nonb3oBaHe ObopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepeaaHo BO BriafieHe 1 Nonb3oBaHne AGOHEHTa) 3a NpedLeCTBYHOLWMIA MECSAL, MONb30BaHUs YCITyroi CBA3u
Onepatop B3N MEET NPaBO NPMOCTAHOBUTL OkasaHue Ycmyr cBs3n. ABOHEHTY BbigenseTcs oanH JINLeBoi CHET, Ha KOTOPOM OTpaxaloTcs nocTynnenus cpencts OnepaTopy
cBsi3n 0T ABoHeHTa 3a BnafeHue u nons3oaHne OBopyaosaHueM (B cnyyae, ecnu ObopyaoBaHWe nepesaHo BO BnafeHue v nonb3osaHue AboHeHTa), Yenyr cesasu «[octyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHus «Jom.ru», Yenyru cessu «[omawHuit TenedoH «[om.ru», a Takke cnucaHue 3TWX CPeACcTB MPOnopLMOHanbHO
pasmepy nnatbl 3a YCryrv cBsi3u, OkasbiBaeMblx N0 AkLym, 0T obLLero pasmepa exeMecsivHoN Nathbl 3a YCnyru cBsiaw, okasbiBaeMble Mo AKLMK.

13 Onucanve MapTHepPCKoi MporpaMMbl pasMeLLeHo Ha caiTe club.domru.ru

Tapudb! Ha JonoNHUTENbHbIE yCRyrn

Ne Tapudbi PazoBo B mecau Mpum

1 PeructpaLus BTOpOro 1 nocneayoLL X ALLMKOB SNIEKTPOHHOM NOYTb 25 pyb. 1,3,4

2 CwmeHa umenn (login) 100 pyb. 1

3 Pervcrpauus gononHuTensHoro MeHn (login) Ans nomerabaiTHOroO TapudHOTO Nraxa, akTMBMPOBAHHOTO B Ka4ecTBe BecrnatHo 5
OCHOBHOTO MY JOMONHUTENBHOTO

4 CwmeHa napons (B ocpuce OnepaTopa cBsiau) becnnatHo

5 CmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

6 Bbiaenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyramu cesiai no nomerabaiTHOMy TapucHoMy 450 py6 147
nnaHy. T

7 Bbigenenue cratuyHoro peansHoro IP-afpeca st nonb3oBaHus Ycnyramu cBsiau no 6e3numuTHoOMY TapudHomy 450 py. 20 py6. 6,10
nnaky.

8 MpenoctaBneHue noapo6Horo otyeTa o pabote AGOHEHTa B 3NEKTPOHHOM BuAe (o TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil

9 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHuio AGOHEHTa), 3a 6 py6 1
et A4 vo.

10 Peructpauus nepexopa ¢ nto6oro TapudHoro nraxa, Bbl6paHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha ApYrom BecnnatHo 5
0CHOBHOM TapudhHbIN NnaH, perncTpauns aktueaumuy TapugHOro nnaHa AoNOnHUTENbHO K TapudHOMY nnaHy,




BblGpaHHOMY AGOHEHTOM B KAYECTBE OCHOBHOMO
1 /3meHeHme forosopa B CBS3u C M3MeHeHueM ABOHEHTOM agpeca nomeLLeHus (npu Hannim OBopyaoBaHus (ans 10 0v6

Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN NHUM) Pyo-
12 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHuu (Mpu Hanuuun OBopynoBaHus (ans Tapuda 10 0v6

npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoi iuHum) Pyo.
13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 pv6 18

[IByXAuanasoHHOro PYO. ’
14 YcraHoska 1 HacTpoitka becnposoaHoro USB-apantepa Wi-Fi 500 py6. 18
15 YcraHoska cetesoil kapTbl PCl DFE-530TX 400 py6. 1
16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUY 3asiBneHus AGoHeHTa 40 py6. 7
17 Ceccvist Ha OTIIMYHO 1 pyb. 19

ABOHEHTY NpedoCTaBNsIeTCs BOIMOXHOCTL NONb30BaHWS Ycnyramu cesian B TeueHue He Bonee 5 (MaTu) cyTok noapsia

B TEYEHIe Kaner#apHoro Mecsila (KOHKpPEeTHbIN cpok ucnonb3aosaHus Cepsuca «ObeLLaHHbIl nnaTex» onpesenseTcs

ABoHeHTOM camocTosTenbHo — Aanee Cpok NpepfocTaBneHWs Cepsuca), C MOMEHTa onnaTbl Ycnyr cBsau C
18 ncnonb3oBaHuem Cepauca «ObeLuaHHbIn nnatex» (ganee - Cepeic) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB Ha 10 oV /ovTin

Nuuesom cyeTe ABOHeHTa, AOCTATOMHON AMs NOMb30BaHWUS Ycryramu csian. Mpy 3ToM aboHeHTCKas nnaTa cornacHo pyo./eyT

TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLaHHbINA NnaTex» CnMUCbIBAETCS B MOHOM 06beMe 1 ee HeobXxoauMo

noracuTb B TeyeHne Cpoka npepocTasnenns cepsuca. Cepaic akTneipyeTcst ABOHEHTOM CaMOCTOSTENBHO B pasfene

«JInyHbIn kKabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.

MpumMeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cToumocTb Yenyr BknioueHb! Bee Harnoru v cbopsl (B Tom uncne — HIC) No cTaBke, YCTaHOBMIEHHON 3akoHoL4aTensCTBOM PO.

CrieLanvcTamy npoM3BOAMTCS YCTAHOBKA 1 HACTPOIAKA TOMBKO CEpTUMLUMPOBAHHOTO 06OpYA0BaHUS M MPOTpaMMHOTO 0fecrieyeHmsl, IPeAoCTaBnsieMblX AGOHEHTOM.

PerucTpaLys nepsoro sitLka anekTpoHHoI NouTbl AGOHEHTa BXOAWT B MNaTy 3a NpeaocTaBneHue JocTyna.

O6Luee konM4ecTBo NpeaocTaBnsieMblx ADOHEHTY JOMONHUTENbHBIX UMeEH (login) Ans nomerabaiTHOro TapudHOro NnaHa, akTMBUPOBAHHOTO B KAYECTBE OCHOBHOIO UMW AOMONHUTENBHOIO,
He moxeT npesbllwatb 3 (Tpex) 3a Becb nepvog AeiicTeus 3akasa. Peructpauusi AONONMHUTENBHOMO MMeHN (login) Anst 6e3nMMUTHOTO TapuHOro nMaHa, akTMBMPOBAHHOTO B KayecTse
OCHOBHOTO WM JONONHUTENBHOO, HE NPeAoCTaBMSEeTCS.

AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSATENbHO B pasaene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyrami cBA3n Mo nomerabaiiTHOMy TapuchHOMY MNaHy C UCMONb30BAHWEM CTATUMHOTO PearnbHOro ip-agpeca BKMOYeHa B LieHy Tpadka, MpesycMOTPEHHYI0
AaHHBIM TapudHbIM nnaHoM. CTaTUyHbIA peanbHblit ip-appec, BbiAeneHHbIit AGOHEHTY no 6e3nuMUTHOMY Ui nomerabaiiTHOMY TapudHOMY NnaHy, MOXeT BbiTb UCnoNnb3oBaH AGOHEHTOM
Ans NoMnb3oBaHNs Ycnyramu no Apyromy 6e3nMMUTHOMY M nomerabaiTHOMY TapucpHOMY MnaHy COOTBETCTBEHHO nocne mpeactaBnennss AGoHeHTom Onepatopy CBS3W MUCbMEHHOrO
3asBMeHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM cBsan. CTaTWyHbIA peanbHblii ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nuMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM Ans Nonb30BaHMs Ycnyramu no nomerabaiTHoMy TapudHOMY nnaHy W HaobopoT nyTem BblgeneHusi AGOHEHTY HOBOTO CTAaTUYHOTO peanbHOro ip-agpeca
nocne npeactasnenns ABoHeHToM OnepaTopy CBA3W NMMCLMEHHOTO 3asBreHNs B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIX Onepatopom cBs3u. B Takom cnyyae nnata 3a BbideneHne
HOBOTO CTATUYHOTO PeanbHOro ip-aapeca He B3MMaeTcs.

MpyocTaHoBeH e OkazaHus YCryr CBSi3v OCYLLECTBIISIETCS B NOPSAKE, NpeaycMOTpeHHoM [JoroBopom, ecrit MHOe He NpedycMOTPeHo Ha caite Onepatopa CBsau.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposoaHoit mappytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), vcnonb3oBaHHble
OnepaTopom CBS3M Npu NpeaocTaBneHu ABOHEHTY [OMONMHUTENBHON YCMYrM M yKasaHHble B aKTe CAAYN-NPUEMKM YCRYr Mo MpefoCTaBReHMo AO0CTyNa, SBRSHTCS COBCTBEHHOCTHIO
Onepatopa cBsi3v 1 nepefatoTcsl AGOHEHTY BO BNafjeHue 1 Nonb30BaHue 10 MOMEHTA npexpalleHus Aenctaus [lorosopa u/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna OAHOBpemeHHo k Caittam cetu WHTepHeT co crefytolmmu JOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VckntoyeHne BO3MOXHOCTM AOCTyna MoxeT ObiTb ocyliecTneHo ABoHeHTOM B pasgene «JluyHbin kabuHeT» Ha caiite Onepatopa cBsiau mubo B Mectax paboTbl ¢ aboHeHTamu,
yCTaHoBreHHbIMM OrepaTopom CBSI3W, HA OCHOBAHWW COOTBETCTBYIOLIETO 3asBrieHns. Bo3oGHOBNEHWe BO3MOXHOCTM AocTyna k CaifTam BO W3BexaHne COMHEHUs OCYLECTBNSIETCS Ha
OCHOBaHMW COOTBETCTBYHLLETO 3asiBrieHusi AGoHeHTa B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBNEHHbIMU OnepaTopoM CBSI3M.

10.

Ha nepvioz aktvBauum TapudHoro nnasa XXL no yemoTpeHuio AGOHeHTa MOXeET ObITb BbIAENEH CTaTUuHbIIA peanbHbil IP-aapec Ans nonb3osaHus Ycnyramu cBasu 6e3 B3MMaHusi pasoBoii 1
eXemMeCcs4HON NnaTbl 3a BbiAeNeHne CTaTUYHOTO peasnbHoro IP-agpeca.

*

npeaocTaBneHne yenyr no nepejade ronocoBon uHdopMauum B ceT nepepaqn AaHHeix «CETEBOW HOMEP «[lom.ru» ocywectsnsetcs npu Hamuuaum y Onepatopa CBS3u
TEXHUYECKOI BO3MOXHOCTH.

CXEMA BKNIOYEHWUA NOJNb30BATEJIbCKOro (OKOHEYHOI0) OBOPYIOBAHUA
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