r. Tyna

OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHoro BelLaHus, BKIoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBath YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeT ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«AGOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoueH [1oroBop npy BbIAENEHUN N 3TUX Lieneil YHUKanbHOTo Kofa naeHTUdUKaLmm;

«AGoHeHTCKas nnata» — (OUKCMPOBAHHbIA NMNaTex 3a YCrnyru CBA3W, OkasbiBaeMble B TeyeHue PacyeTHOro nepuofa, KOTOpbIii SBMSIETCS NOCTOSHHOWM BEMMYWHOM, He 3aBUCALLER OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUSA» — kabenbHas pasBofKa, obecneumsaioLiasl pacnpocTpaHeH e (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCRsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBS3N) [0 TenenpuemHuka ABoHeHTa. AGOHeHTCKas NuHMS HaxoanTcst B cobeTBeHHocTu OnepaTopa CBS3W M nepefaeTcs B MOCTOSHHOE NONb3oBaHue ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl foctyna B paboyee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[ononHutenbHas ycnyra» - ycnyra, npegocrasnsiemasi OnepaTtopoM CBsiay B AOMONHEHUE K MHbIM Ycryram no [JoroBopy npu Hanu4um TeXHUYECKOA BO3MOXHOCTH.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl focTyna B Hepaboyee cocTosiHue Ans npekpallenus gocryna k Cetu.

«[lenuTenby — yCTPOWCTBO pa3feneHns curHana Ha fga 1 bonee TenenpuemHuKa, yCTaHoBMEHHOE Ha ABOHEHTCKON NMHIN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ ObopyaoaHueM. [ononHuTenbHasi abOHEHTCKasi MMHUS HAXoauTcst B COBCTBeHHOCTU OnepaTopa CBsi3W M NepedaeTcs B MOCTOSHHOE MOMb30BaHUe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnuckiBaemoin CTopoHamm.

«O6opyaoBaHMe» — YCTPOICTBO A1 AEKOAVPOBaHNS LMGpOBOrO TENEBM3NOHHOTO BUAEOCUrHana, Heobxoaumoe Ans nonb3oBaHus Ycnyramu. O6opyaosaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeT No TOBapHOW HaKNagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«OnucaHne Ycnyr» - HacTOSWMIA AOKYMEHT, COAEPXallMil onucaHue, TexHWdeckne OCODEHHOCTW M MpaBunma NpefocTaBMeHMs M MoMb30BaHUS Ycmyru, a Takke npoueaypy
B3anmogeiicTens CTOpOH B pamkax MpefocTaBneHus Ycnyru v apyryto Heobxoaumyto uHcopmaumio. Onucanme Yenyr pasmelyaetcs OnepaTtopom CBsi3W Ha calTe W MOXeT
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«Mepemeluermney - HanpaeneHne OnepaTtopom CBsi3W NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3aka3aM B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3aA0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHuy YCnyri CBs3u, 3aperucTpupoBaHHbIil TexHndeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyru cBsiau ans uernen LMgpoBoro kabernbHOro BeLLaHus,, BKMHYaloLMe NpefocTaBreHne B NOCTOSIHHOE Nomb3oBaHMe ABOHEHTCKOM NMHWUM, pPacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3MOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeleHne» — NomeLLeHMe, HaxoasLeecs BHe 30HbI 0TBETCTBEHHOCTH OnepaTopa cBA3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npepoctaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy, ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbinn oka3aHbl
Yenyru no [loroopy Ha npefocTaBneHue ycnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBA3U» (CeTb) - BCE pacnpeaenuTenbHbIe CETU U CUCTEMbI MPUEMA, YHaCTKM MaruCTpanbHbIX TENEBU3NOHHbIX KAaOENbHBIX CETEW, YCUMUTENN U ONTUYECKUE Y3Mbl, BXOASLUMX B
coctaB Cet Onepatopa CBS31 B COOTBETCTBIN C MPOEKTOM, NpUHaanexalune OnepaTopy CBA3W Ha NtoBOM BELHOM NpaBe W NpeiHa3HayYeHHbIe Ans okasaHus YCryr CBsau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnous onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapudhbl Ha JOMONHUTENbHbIE YCTYry;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnatbl YCnyr CBs3y;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«Touka aBGOHEHTCKOro MOAKMIOYEHUs» — ToYKa NpUCOeaMHEHUs aBoHeHTCkoi nuHuM k CeTu. Touka abOHEHTCKOrO MOAKMIOYEHMs pacrioniaraeTcsi B pacnpesenuTensHoM Wwkady,
BxoasLem B Cetb Onepatopa CBsi3u.

«Y3en cBA3W» - CPeACTBa CBA3M, pasMelLeHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMA.

«Ycnyray - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npegocTaBneHmio 4ocTyna, Yemyrv cesasu 1 [lononHuTenbHble ycryri);

«Ycnyra cBA3U» — JESTENBHOCTL N0 Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, A0CTaBKe COOBLLEHMIA NEKTPOCBSI3M;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMit OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAKOLLMX
thopmupoBaHme AGOHEHTCKOM NHUI U MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM U npucoeauHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHue [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOU3BEAEHNS M UHbIE BUAbI NPOU3BEAEHNI, LOCTYNHbIe ABOHEHTY Ans npocMoTpa npy nonb3oBaHuu Cepaucammu B pamkax Hactosiero OnucaHus.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABGOHEHT MEeT BO3MOXHOCTb XpaHUTb M MPOCMaTPUBaTh CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycrnyr cesiau.

«MpunoxeHne» — nporpammHoe obecrneyeHre  HTepdeiic, COOTBETCTBYILLEe TpeboBaHNAM onpefeneHHol NnaTopMbl, no3sonstollee AGOHEHTY NONY4NTb NpK HEOBXOANMOCTH U C
cormacus ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesugerne «[om.ru TV. LieHTp pomawHux paseneyeHnit», CepBucam nocpefctBoM CTALMOHAPHbIX M MOBMIbHbIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYIO U (PaKTUYECKYI0 BO3MOXHOCTb JOCTYNa K cetn
WHTEpHeT, Ha KOTOPbIX YCTAHOBNEHO HEOOXOAMMOE M JOCTaTO4HOE NporpaMMHoe obecneyeHme Ans AOCTyNa k CETW VHTEpHET, M KOTOpble UMEKT thaKTUYECKUi AOCTYN K ceTi VHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«Ynpaensit npocmoTpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 YacoB CMOTPETb Tenenepeaayu U UHbE ayauoBM3anbHble
Npon3BeLieHNsl, CTaBUTL Ha Nay3y W nepematbiBaTh apxMBHbIe Nepeaayu BXOASLUME B COCTAB TENEKaHanoB, CUrHan KoTopbix focTasnseTcs OnepaTopoM CBsiaw [0 NOMb30BATENLCKOro



(okoHe4Horo) 06opyaoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxXeT
ObITb M3MEHEH UNKM AONOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdposoro Humax 7000i, n (unm) [exopepa umdpposoro Imagliq G box,u(unn) fekogepa umudposoro  HD-6000i . Cepsuc «Ynpasnsii
MPOCMOTPOMY AOCTYNeEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (Mni) MOBUNBHBIX M(MMK) MNAHLWETHBIX NEPCOHaNbHBIX KOMMblOTepaX, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «fdom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepoctaBnsemblit 3a nnaty Cepsiuc, obecneunBatoLymii BOBMOXHOCTb AOCTYNa B TeYeHWe KaneHAapHOro Mecsila K ompefeneHHoMy nepeyHto
KoHTeHTa (nanee — katanor) ans Ueneit ero npocMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepoctaBnsitoTcsl ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucpposoro HUMAX
9000i u (nnmn) npuctaska MOVIX TB, u (wnun) npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [OCTyneH AN NOAKIIOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMBHBIX WM(UNM) NNAHLWETHbIX NepCOHaNbHBIX KOMMblOTEpaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «Jom.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsieMblit 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHteHTa u B TeyeHue 30 (TpuauaTi) AHe C MOMEHTa MOKYNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnsieT MHopMaLmio o6 ycnoBusx [OCTyNa K KOHKpeTHON eanHuue KoHTewTa nyTem
pasMeLLEeHs COOTBETCTBYHOLLEN MHEhopMaLmK B uHTepdeitce Monb3oBaTenbckoro (OkoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux pasBrieveHuity He npegocTasnsiotcs AGOHEHTY ¢ ucronb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB w (urm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, n(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» JocTynHa Ans NOAKMIOYEHNs Ha CTaunoHapHBIX W (M) MOBUMBbHbBIX MepPCOHaMNbHBIX KOMMBIOTEPAX, Ha TenenpueMHuKax ¢ yHkumen Smart
TV, MoBurbHbIX TenedoHOB, MOCPEACTBOM Mcnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaerneHust Cepauca npefocTaBnsieT MHGopmaumio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (unun) Mpunoxerus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneymnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npenocTaBnsieT MHGopmaumo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTeM pasMelleHWsi COOTBETCTBYHLLEH MH(opmauun B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopyaoBaHus ABoHeHTa u (unu) Mpunoxenns. B cnyyae ecrm ycnyrn cessu Lindposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp fomaluHux passneyeHuity He
npegoctasnsiotcst AGoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO, v (unu) Hekopepa umdposoro Humax 7000i, u (vnn) Oekogepa Lmudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» JoCTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (MNn) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsian B pamkax npefoctaenexust Cepauca npeaocTaBnsieT MHbopmaumio 06 ycrnoBusx AocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcopmaLmu B uHTepdelice Monb3oBaTenbekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (Unu) MpUnoxeHus.

«CmoTpm Be3ge» — ycnyra, obecneynBarowjas CUHXPOHU3aLmio Naketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTENbHbIX YCTPOMCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (UNM) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (nm) cmapTdoH, u(unu) MobunbHbIA TenedoH) npu
YCNOBUM (haKTUYECKOTO NOAKNIYEHUst K ceT UHTepHeT. MoakniodeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTL BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycryrn «Cmotpu Besge Plus» noseonsieT npocMaTpueath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
ofiHoBpeMeHHo. YcTpoiictBammn MoryT Bbimb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [exopep umudposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENeNpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

3. NP ABA 1 OBS13AHHO C T C TP O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B opHOCTOPOHHEM Mopsiake U3MEHUTb KONMWYECTBO W MEpeveHb TENEBU3MOHHBIX KaHanoB, npenocTtaBnseMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHust OnepaTopoM CBS3U COOTBETCTBYHLLEH UH(OPMaLMM Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsTb HEWUCMPABHOCTb TEMEBU3MOHHOTO LUTEeKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM npekpaTuTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM NPUYMH HAPYLIEHUS! KadyecTBa, MpW Hamuumm
HeCaHKLMOHMPOBAHHON pa3Bofikn ABOHEHTCKON NuHMN BHYTPN [MomelyeHns ABOHEHTa Ha KOMMYecTBO TenenpueMHUKOB, MPeBbILIatoLLee NpeAycMOTPeHHOe 3aka3oM, NPUBOAALLEN K
CHUXEHMIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKU O CHUXEHUW KayecTBa M300paxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMHIM, He COOTBETCTBYHLLENO
yCTaHoBNEHHbIM TpeboeaHusm OnepaTopa cBsau.

3.1.4. MNpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOXKEHUSIMU/CEPBICAMU B LIENSIX OKa3aHWsi YCryr CBSA3U.

3.1.5.MpuocraHoBuTb AelicTaue [JoroBopa u/nn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSKE B CNIEAYIOLLMX CryYasX:

3.1.5.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBA3aHHoe ¢ 3ameHol OBopynoBaHuMs, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT 1 paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coapaet yrposy e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapcTBa, 3A0POBbI0 1 Be3onacHoCTH Nioaei;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyaTupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLEeHNEM NPaBUN TEXHUYECKON 3KCnnyaTaLmy UMk UCMONb3YeT HECEPTU(ULMPOBAHHBI  TENENPUEMHUK, @ Takke ecriv Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3m.

3.1.5.4. Ecnn ABoHeHT He cobniogaeT MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacToswem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycrnosus [lorosopa, Onucanuns Yenyr, 3akasa, UHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuiickon deaepauum.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) [Hen Yepes cpeAcTBa MaccoBOM WHdopMaLm U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HO€ He NpeayCMOTPEHO E/CTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TPETHUM NULiAM 3akmioyaTth [1oroBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHn OnepaTtopa CBsiaw; NepefaBaTh MOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILErO
[loroBopa TpeTbiM NuLiaM, B TOM YKCrie 4ns OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacdeToB no [loroBopy; nepenasaTth (ycTynaTb) TPETbAM MULAM npaBo TpebosaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNsCTB Nepes 0nepaTopoMm CBA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPoM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBNEHNI0 MEHSATL UMM AONOMNHATL MPefocTaBnaeMble eMy Ycnyrv B pamkax npefoctasnsemoro OnepaTopom cBsian epeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHneM abOHEHTCKO mnaTbl U OchopMIeHeM npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnsieMblx Ycmyr v aBoHeHTCKoi nnatel, GyayT
npou3BesieHbl C NEPBOTO YMCna MecsLa, CeayloLLero 3a AaToi noaadu 3asBreHUs Mpy yCcnoBuuW, YTo 3asenenne noaaetcsi AGoHeHTom Onepatopy cBsiav He moagHee, yem 3a 10
(OecsaTb) aHen Jo OKkoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke onnaThl 3a40MKEHHOCTU MO paHee 3aknoveHHoMy 3akasy. [Mpn He
cobntoAeHNN yKkasaHHOro Cpoka Moaayn 3asiBrieHNs U3MEHeHne KONM4YecTBa NpeaocTaBnsembix Yenyr n aboHeHTCkoil nnathl, GyayT npounsseaeHbl C NepBoro Yucna BTOPOro Mecsua,
CreAytoLLero 3a MecALEem MoaayN 3asBneHNs.

3.2.3. becnnatHo 1 KpyrnocyTouHO nomyyaThb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTiA, B TOM YMCHE — O COCTOSIHUW JILIeBOro cyeTa, MHGOpMaLMio O NOpSiAKe W YCNOBUSIX MONb30BaHNS
Ycnyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(MorvHa v Mapons - Npy HanW4KKM) UK MHOW MHAOPMaLK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COODBLLEHNS afpeca NpeaoCTaBNeHns yeryri
CBA3M 1 pamunnn, MeHM, oT4ecTBa ABOHEHTa UnM NapoMbHOTO CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBAi3N MMEeT npaso
OTKMOHUTb COOTBETCTBYIOLLUMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MHGOPMALMK.



3.2.4. Ha nepepacyeT aboHeHTCKoN nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akLuusix, poBoAuMbix OnepaTopom CBs3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNeHUs YCMyr, OTMNYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
MX YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTV CeTn niunmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npu YCroBiK BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBEOEHWS HOBbIX, M3MEHEHUS AENCTBYIOWMX Tapudos, B NOpsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cnyyae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHUYecKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBAEHNM YCMyr CBSA3M, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, YeMm 3a CyTkM [0 MpeanonaraemMoro Hayana 1x npoBefeHUs, MyTem pa3MelyeHns MHopMaLmun Ha cooTeeTcTBylowmx cattax Onepatopa cssan. lpoBefeHue nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHYl0 aboHeHTCkyro nunuio M Obopynosaue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHust OnepaTopa CBsi3u OT 3NEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
AboHeHTa; 0becneunTb focTyn coTpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTeN, a Takke Ans MPoBeAEeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoJiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOErO MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OB6opyAoBaHNS, PACcMONOXeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuitckoit defepaLim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble A CTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogasath 1 He nepefasatb TPETbUM NuLam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0Bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTenbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnogeHun aanHol 0bsizaHHocTi, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA JaHHOTO MOMELLEHUS Ha oka3aHue Ycryr B JaHHOM [MomeLLeHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npyu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTtcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCryr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposatb OnepaTopy CBsiaw YObITkW B Criydae yTpaThl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3mMeLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUN C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUy, npy 3ToM aboHEHTCKas NnaTta HauucrsieTcst U onnadnsaeTcs AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBreHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 06si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBNEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMonb3oBaTh KOHTEHT M MHYK WHGOpMaLMIO, MOMyyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LEMSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He MpedocTaBnsiTb AOCTyn K KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. AGoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPeLCTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[eliCTBIS, HE MPeayCMOTPEHHbIE HacTosIMM [1oroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiickon ®epepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue u MpunoxeHne MtobbIM cnocobom, KOTOpbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUpOBaHWKO Takoro O6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake v cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAOCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBA3n

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (UN) CrieLmanbHbIX akuuid, MpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLatoTcs Ha caiite Onepatopa cBsiaw, B
pamKax koTopbIx AGOHEHTY BbInk OkasaHbl YCryru, 1 BbINONHATL UHbIe 0653aTensCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMBAETCS CO [AHs, Credytoliero 3a [HeMm noryyeHust OnepaTopoM CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs, eCrv Gornee MO3AHUIA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTo 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPSKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ cOBnieHWEM MpaBuUm W HOPM SKchryaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NpeoTBpalLatoLLmX
NPUYMHEHVE BPEa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (Mnn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHe MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMONb30BaHMEM Pa3NiYHBIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YUCTE ONTUYECKOI) 1 SMEMEHTOB KpENMeHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUMHUM NOSIBAOTCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONEpeAadn 1 Npodnx TEXHOTEHHBIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHUK 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, Kak Npu KOTTE)KHO 3aCTPOIKe, Tak U B MHOTOKBAPTUPHOM XMrioM aoMe. AGOHEHT 00513yeTcs nepes NOAKMHYEHNEM 1N
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmovaTh anektponutaHue OBopynoBaHWs, TeNesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHblE
nocneacTBus B cyvae Hecobnioaerns ABOHEHTOM HacTosiLero myHkTa Onucanus ycnyr.



3.4.21 ABoHeHT npegocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKMOYas HacTPOIiKy 000pyAOBaHWS, NYyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLum) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIoNb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMYYeHN KoHCyNbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTtopy cBsiav 1 orpagut OnepaTopa CBsian OT
MoBbix NPETeH3n TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaummn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTwit Mbo pekomMeHaauui u He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA ABoHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAnexaLUero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHus Ycryrv no npefocTaBneHnto Aoctyna ABOHEHT JOMKEH NPOW3BECTY OnMaTy 3a YCnyrv no npefocTaBleHnio AOCTYNa, 3a BrafeHue v nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiaeHue M Nonb3oBaHue), OnmaTy B CHeT CTOMMOCTY Kaxaoro aksemnnspa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefoctaBrnerunst ABOHEHTY JocTyna K Ycnyram cBsisu v nognucaHus CTopoHamu AkTa chauu-
NpUeMKX YCnyr o NpesoCTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABOHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto A0CTyNa U NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom casiau, no Tapudam OnepaTtopa CBSi3v B NOMHOM 06bEME, eClU MHOE He
yKka3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboTt no npefocTaeneHnto foctyna AGoHeHTY k Ycnyre cesasn OnepaTop CBsiaW MPOWU3BOANT NPOBEPKY NpeAOCTaBNEHUs AOCTyNa W NpeLcTaBnseT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npefoctaBneHuio foctyna. AGOHeHT obsi3aH MpUHATb YCryry no MpefocTaBneHnio AOCTyna HeMmocpencTBEHHO nocre ee
okasaHusi nMbo OTKa3aTbCsl OT MPUEMKW, MPeAcTaBuMB COTPYAHWKY OrnepaTopa NMUCbMEHHYI0 MOTUBMPOBaHHYIO MpeTeH3uto. OakT Haanexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemki Ycnyru no npefocTaeneHuto aoctyna. Mpepoctaereque Ycnyru cBssu B nepBOM MecsiLie
[eliCTBIS COOTBETCTBYHOLLEro 3akasa OCYLLECTBIISETCA C AaTbl OKa3aHus Ycnyri no npefocTaBneHnto JOCTyNa, eCiv MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocneaylLwmM TenenpuemMHukam npou3BOAUTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. OnraTta 3a nomnb3oBaHWe Ycnyramu CBsisW Mpu NpesocTaBlieHum
noctyna Gonee Yem Ans OAHOTO TeNenpUeMHIUKa OCYLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLeBoi cyerT.

4.5.Tenenpuemumnkv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSM, HEOBXOANUMBIM Ans noTpebneHns Ycnmyr cBA3u, B TOM YMCNe B PYKOBOACTBE MO 3KCMMyaTauuu TenenpuemMHuka
[OIMKHO ObITb yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWsM, B TOM Yucre NpeaycMOTPEHHbIM HacTosiumum Onucanmem Yenyri, B NpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OauH aksemnnsip OGOpyaOBaHNUS MOXET MCMOMb30BATLCS TOMbKO ANS NPUCOEAUHEHUS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHe o1 CeTu He NpeaycMaTpuBaET nocrneayloLLee NOAKIOYEHME K CUCTEME KONMEKTUBHOTO Npuema Tenekananos (CKMT).

4.7. A6oHeHT 0bs13aH 3a kaxaoe popmupoBaHie B MomeleHnn ABoHeHTa ABOHEHTCKO NIMHUM onnaymnBaTb abOHEHTCKYI0 NnaTy 3a kaxaplit TenenpuemHk ¢ ObopyaoBaHuem, nnaty 3a
BrafieHne 1 norb3oBaHWe kaxabiM ak3emnnspom ObopynosaHus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BriafieHue M nomnb3oBaHue AGOHEHTa), mnaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPUOaA PaccpOUKW 10 BbinnaThl nonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyrv no npegocTaBneHuio goctyna k Cetu B cooTBETCTBIM € yenosusimu [loroBopa 1 Tapudamu Onepatopa cas3u.

4.8.ABoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHusx Ha CeTu.

4.9.A6oHEHT 00si3yeTcs npu MpekpalyeHun feiicTausi [lorosopa W/unm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy cBsiau AGOHEHTCKYH NMHWK,
[ononHutenbHyto aboHeHTckyto nunmio M OBopynosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHue ABoHeHTa) B TeuveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLerus feiicTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSi3W, €CIN MHOE HEe MPeLyCMOTPEHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00s13aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoi nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [ononHuTensbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaThb BO3MELLEHMS PAcXOAOB, CBS3AHHbIX C MX BO3BPaTOM (BKMtouas cyaebHbie wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepedaHHoro BO BrafeHne u nonb3oBaHue O6opypoBaHusi (B cnydvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBaHve ABoHeHTa) OnepaTop cBs3u Brpase B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AelicTayloLLyio y OnepaTopa CBA3v Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHWe Ycnyramu cBS3v BO3MOXHO MU YCNoBUN Hannunst y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NIUHWM, MO KOTOpOi NpeaocTasneH foctyn k Cetu. Joctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lincposoe kabenbHoe tenesuaeHne «om.ru TV. LieHTp JOMALLHUX pa3BREYeHUit» ¢ UCMOMb30BaHUEM [TPUIOKEHNUsi BO3MOXHbI
TakKke Npu ycrnoBun Hanuums y ABoHeHTa ncnpasHoi [lononHuTenbHo aboHeHTCKoM uHuK, nenpasHoro O6opyaosarus WI-FI, a Takke akTMBMPOBaHHbIX TapyudHOro nnaHa Ha Ycnyrm
cssan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Linchposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opynoBaHus M TenenpuemHuka ABGOHeHTa oOcyliecTBRsieTcs npeactautensmu OnepaTopa CBsiaM npu npepocTaBneHnn ABoHeHTy poctyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHTom [Moanumcku Ha [MakeTbl ycnyr NpousBoauTcs nyTeM OCOPMIEHUS COOTBETCTBYIOLLErO 3asBneHns B Mectax paboTbl ¢ aboHeHTamu unv nyTem
BHEeCeHNst ADOHEHTOM M3MeHeHW B pasaene «JTnyHbI kabuHeT» 1nu no TenedoHy npy ycroBuy ykasaHus AGOHEHTOM CBOWX haMUnuK, MMeHN, OTYECTBA, a Takke aponbHoro crosa.
OTKNto4eHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalleHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOUUTL NAKET KaHaroB B
pasgene «JMuHbIin kabuHeT» UM no TenedoHy npu obpawequn B Call-ugHTp nMbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHen nocrie ero NogkmtoueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha Juuesom cyete AGOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefiHeBHOW abOoHEeHTCKOI nnaThbl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblmts OnepaTopy CBsisu nyTem HanpasneHust ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 yTpaThl B Mectax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobluute OnepaTopy CBsiaW O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHne u nonb3osaHue Obopynosakus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BnageHue v nomnb3osaHne AboHeHta OBopyaoBaHWs 13 CTPOS ero 3ameHa NpoN3BOANTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero 3 ctposi O6opyposaHus Onepatopy cesan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpov3BOaMTCS MiobbiM yAo6HBIM ANs
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHOro Ui noBpexaeHHoro ObopynosaHus, aeicTytoLet y OnepaTopa CBs3M Ha MOMEHT OMnaThl COrMacHo
Onucanuto Ycnyr, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiv, 4To Bbixog O6opynoBaHWsi U3 CTPOs npou3owen no BuHe ABoHeHTa. B cnyyae
NOBpEXAEHNS NepeaaHHoro BO BrageHue 1 nonb3oeaHne AboHeHTa OBopynoBaHus (3a MCKMKOYEHEM NOBPEXAEHNA, BO3HUKLLNX MO BiHe OnepaTopa CBS3), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsWME B AanbHeNLweM akcnnyatnpoatb OBopynoBaHue W/Wnu CyLLECTBEHHO Hapyllatowmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHoOro BO BriafieHue 1 nomnb3osaHue AboHeHTa ObopyaoBaHus 3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcs OnepaTopoMm CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTasnenus AGoHeHTY Aoctyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS NONb30BaHNe KOHTEHTOM nyTeM 3anucy U coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMATbI A NMOP ALK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucadns CTopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT BbiTb M3MeHeHbl OnepaTopom CBSi3M B paMkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nnm) cneumanbHbIX akLyi, NpoBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLUMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsan Onepatop cBsisn MHGopmMUpyeT ABOHEHTa nyTeM pasmeLleHus nHdopMaLum Ha caiite OnepaTtopa CBA3u W/unn AONOMHUTENBHO B ApYruX dhopmax no
ycmoTperunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnathbl 3a MecsL, B koTopom ABoHeHTY Obin npefoctaBneH goctyn k Ycmyram cesisu k Cepsucam - «Ynpasnsii NpoOCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHns AOCTyna NPONOpLMOHaNbHO KONWYECTBY AHEl Nomnb3oBaHus Ycnyramu casaan, Cepeucos.

5.3.B cnyyae nameHenus Tapudgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHne Yenyramm Onepatopa CBA3W MOXeT OCYLLECTBAATLCA B Clydae, ecnu 6anaqc Jnuesoro cyeta ABOHeHTa He SBMSeTCs OTpuULaTeNbHbIM (MHOPMaLWMS O COCTOSHIM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cy4ae npefocTasneHnss OnepaTopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), eCnn MHOE He NpeayCMOTPEHO HacTosLLMM Onucanune YCnyri uiunm cooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON nnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [lorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexy 3a npegoctaenenre Yenyr cBAsu, 3a BaaeHne v nonb3osakne OBopyaosaHueM (B cryyae, ecrnm
O6opynoBaHne nepeaaHo BO BriadeHWe M nonb3oBaHne AGOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda Paccpoykv A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecriv OGopynoBaHWe nepeaHo B COBCTBEHHOCTb C PACCPOYKOA MMaTexa) HauMHAIOT HAYUCHATLCS W B3UMATLCS, @ YCIyri CBSI3M HAUYNHAKT OKa3blBaTbCS
Onepatopom cBsA3n ¢ MOMeHTa noanucaHus CTopoHamu AkTa coauv-npueMku Ycnyr no npegocTaBreHuio 4oCTyna (eCiv WHOe He npefdycMOTpeHo Hactoswmum OnucaHuem Ycnyru
nvnu cootBeTcTBYyIOWMM 3aka3om), Imbo 3aka3om Ha Ycnyrv cBf3u, AOCTYN K KOTOPbIM Bbin MpefocTaBneH B COOTBETCTBUN C paHee nognucaHHbiM ¢ ABoHeHTom [loroBopom u/vnu
3aKka3oM, He3aBNCMO OT TOro, Npou3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKW TEeNenpUeMHMKa.

5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3apomkeHHocTM ABoHeHTa. Ecnu nocre cnucanusi 3a[0MKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYETe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsiyHoii aboHEHTCKOM nnaTthbl 1
eXeMecsyHoi NnaTbl 3a BnafieHre u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnajeHne v nonb3oBaHne AGOHEHTa), eXeMecsayHoil nnaThbl B CHET



croumoct OBopynoBaHNsi B TeYEHUE NEPUOAA PACcCPOYKM A0 NONMHOM BbinnaTsl cToumoct OBopynosaHus (B cryvae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOi
nnatexa) OnepaTop CBS31 BripaBe NPUOCTAHOBUTL OKa3aHWe YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JTLIEBOV CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueLumMe ot AGOHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMU C MOMEHTA BHECEHUSI HAMMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsisu Nn6o B MHAHCOBO-
KpeauTHbIEe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, MO0 B MNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMLI ONMaThl YCNyr), 1 3a4nCnsioTea Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NnaTeXHOM JOKyMEHTE (B MOMEHT noanucanus 3akasa k [loroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3akasy. Homep
Nuesoro cyeTa COOTBETCTBYET HOMEPY NoAanucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE Yka3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha Kakom
NuueBoit cyeT NepeuncnsioTcs AeHEeXHble CPEACTBa, AaHHbIE AEHEXHbIE CPeCTBa He 3auncnstoTes Ha JuueBoit cueT ABOHEHTa W yUNTLIBAKOTCH Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, NGO yTOUHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTOuHeHNe HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamm, ycTaHOBMeHHbIX OnepaTopom CBSi3M, C COOTBETCTBYHOLMM 3asiBNeHMeM C 0DA3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IuLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLWIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsid3W A0 MOMEHTa moralleHus AGOHEHTOM
3370/KEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWs Ycnyramu CBsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHeHTOM 3agomkeHHocTu o Tapudam Onepatopa cBSi3K NMyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne foctyna k Cetu, u okasaHns Onepatopom cesian ycnyr AGOHEHTY no MOBTOPHOMY NpeAocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, BrageHus 1 nomnb3oBaHusi OBopynoBaHuem (B criyyae, ecnu O6opynoBaHWe nepefaHo BO BriafieHue W norb3oBaHWe ABOHeHTa), nnata B CHYET CTOMMOCTU
O6opynoBaHNs B TeYeHWe Nepuoaa paccpouki A0 MOMHO BbiNnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn O6opynoBaHMe nepeaaHo B COBCTBEHHOCTb C PacCPOYKON nnatexa)
NpoM3BOANTCS exemecsyHo He nosaree 20 ([saauaToro) uicna Mecsua, cnepyollero 3a PacyeTHbIM NeproaoM, 3a YCyri CBsian, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHbIMU CPeACcTBaMM No BbIGOpY ABOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesiau;

- DesHanuyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMONb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycmyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes (mHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHOM AOKYMEHTE [OMKeH ykasaTb haMuivio, MHMLManb U aapec, Mo KOTOpoMy Npou3BedeHO NpedocTaBneHne emy Aoctyna k Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemsi pacxodoB Ha YCMYrA YKa3aHHbIX YYPEXAEHWI, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCUIO 3a MPUEM niaTtexa).

5.10. Onepartop cBs3n ¢ cornachs ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a40MKEHHOCTI MO MHbIM [loroBOpaM Ha MpefocTaBneHne Yemyr CBAaM,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnathl 3a npefocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHbIlit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHEN, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBas MOKynka) Uk NPONopLIMOHaNbHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npefocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT gocTtaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbePCKUM)
OTNpaBNEHWEM UMM MHBIMM criocobamu No apecy ycTaHoBKkM [onb3oBaTeNbCKOro (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n No appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPpeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SBNAETCH OCHOBAHMEM AN ABOHEHTa He BHOCUTbL MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONnayeHHbIX He B MOSTHOM 0ObeMe UM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a Kaxabil [eHb MPOCPOYKM BMNOTb 40 AHS NOTalleHnst 3a0MKEHHOCTH, HO He Gonee
CyMMBbI, NoAnexXalleit onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUSI (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOoNUMON cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM 0MOBECTUTH O Takix 06CTosITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop B3V He HECET OTBETCTBEHHOCTW B CRIy4asiX, MPeyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B ClyYasx:

6.3.1.1.CpbIBOB TPAHCNALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs K oaHo ABOHeHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaH1s AGOHEHTOM HeMCrpaBHbIX UMK He CepTUMULMPOBaHHbIX TenenpuemHkos, Obopyaosanmus, O6opynosaHus WI-FI nnu npucoeguHenmns k AGoHeHTCKoM
nHMK, lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynoBaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHoro ucnonb3oBanus AboHeHTom O6opyaosanus, Obopynosatus WI-FI v KapTsl goctyna nnm nx HemcnpasHoCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENPUEMHMKA 1
(nnm) O6opynosaHusi, O6opynosanus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNOB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOoTopbX ocyliecTBnseT OnepaTop CBSisM ecnv Belatenb, obnagaroLyin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecrieurBaBLUMi €70 pacripocTpaHeHWe B ropoACKON 3¢hup, MPeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHWem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI W NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3K;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNN BHYTPEHHUE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NuHWKM, [oNonHUTENbHOR aBOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON NUHUK, [JONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME NO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NMtoBbIX TPETLUX MWL, ECRIM NOCNEAHEe HE HaXOQWTCs nof NpsiMbIM ynpasneHuem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanua npu4MH HeYAOBNETBOPUTENBHOTO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTb 3a COepXaHWe TeNeBM3MOHHbIX KaHanoB, pacnpocTpaHeHne (AOCTaBKy) CUTHamoB (TpaHCRALMI0) koTopbix ocyllecTensieT Onepatop
CBA3M.

6.5. OTBETCTBEHHOCTb 3a umcnonb3osaHne KapTbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTs TPETbUM fMuaM AOCTYn K ABOHEHTCKOWM NuHUM, [ononHUTenbHOM
aboHeHTCKOI NUHIK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM YuCre B LieNsX nonyyeHns nmbo npefocTaBneHns TpeTbMMN Ninuamm Yenyr cesisu,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBA3N.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yBbITKM, NOHECEHHbIE ABOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
MHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMEeACTBUS UCMOMb30BaHUS AGOHEHTOM NtoBbiX BUAOB UHAOPMALMM 1 YCNYr, NONYy4YeHHbIX ABOHEHTOM MW NONb30BaHWKM Ycryramu cesian
(Npu MpoCMOTpe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHOauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHoBbIX BMAOB MHAOPMALMK 1 YCITYT, MOMYYEHHBIX C NOMOLLBIO YCryrit.

7. TIOP 510K NP EKP ALLIEHST [0/ 0 B O P A
7.1. Kaxgpin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHus obeumm CTopoHamm 1 [eiiCTBYeT B TeUeHWe HeonpeaeneHHoro cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObiTb OTMEHEHO NoANMCcaHueM apyroro 3akasa B criyyae, ecriv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBMM C [EVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyTh florosop w/ivnu nioboit n3 3akasoB B nioboe BpeMs B OAHOCTOPOHHEM NOPSiAKeE,
NUCbMEHHO yBeAIOMMB ABOHEHTA O PacTOPXEHUM He no3aHee, Yem 3a 1 (OauH) AeHb o TpebyeMoii JaTbl PacTOPKEHMS!, eCrin OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME NPUYMHBI 1
VHbIE MPUYWHBI He MO3BONSIOT AanbHeliee npepgoctasneHne Yenyr. Mpu atom Onepatop cB3n Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHy UM B Nopsake npeaonnathl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cesisu. [lorosop (3akas) B
cryyasx pacTop)eHusi no WHuumaTuee OnepaTtopa cBsiau GymeT cYMTaThbCs PAaCTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpallerust ABOHEHTY aocTyna k Ycnyram
cBs131 OnepaTopom CBs3N.

7.3. AGOHEHT npu ycrnoBuu onnaTtbl hakTM4eckn noHeceHHbIx OnepaTopoM CBS3u pacxofioB No okasaHnto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEHTa PacTOPKEHNs
[oroeopa n/munu nioBoro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBIEHUS
OnepaTtopy CBsiaV 0 pacTopXeHUM B MecTax paboTbl ¢ aboHEeHTaMm, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCII MHOE He Yka3aHo B HacTosieM OnucaHun Yenyr u/unm cooTBETCTBYHLEM
3akase. [orosop (3aka3) GymeT cuMTaTbCsl PaCTOPrHYTHIM, @ OKa3aHWe YCnyr MpekpalleHHbIM CO AHS, CriedyloluM 3a JHeM nonyyeHust OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3asBneHus ABoHeHTa, ecnv Bornee No3gHUA CPOK He NMPeAycMOTPeH 3asBneHnem ABoHeHTa. B ykasanHoM cniyyae ¢ JuueBoro cyeta AGOHEHTa CMCHIBAKOTCS [EHEXHbIE CPeACTBa 3a
hakTyeckoe Bpems nonb3oakus Ycnyramu Onepatopa cBsav no Tapudam Onepatopa cBsan. OcTaBlumecs AeHexXHbIe CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.



7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, NnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOANEXNT, 32 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa u/unu npekpalleHus AeicTeus 3akasa (3aka3o) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npesocTaBneHmio 4oCTyna.

8. TTPOYIE 'Y C 110 B /15T 0
8.1.B cnyyae nameHeHus pekauantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT o6 aTom ABOHeHTa NyTeM pasMeLLeHns COOTBETCTBYtoLero coobleHns Ha caite OnepaTopa
CBSA3N.

8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHns B [loroBop OopMASITCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEpXAatoWmX cornace AGOHeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPEeAnoXeHeMm
Onepatopa cBsian. O Heob6x0aMMOCTM U3MeHeHWst [loroBopa nyTem 3aKmioyeHnst JOMONHUTENbHOTO cornalueHns Onepatop cBsian yBegomnseT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboOHEHTaMM 1
T.A.) He no3gHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYEHNS JOMONHUTENBHOTO COMMALLEHMS, CAN MHOE HEe MPefyCMOTPEHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLEHIs, NOATBEPXKACHNEM 3aKIIOUYEHNS [OMONHUTENBHONO COrMALLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHoM B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYNMEHUs B curly,. B uHbIx cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MELLEHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTtopa CcBs3n, a Takke UHbIM crnocobom no yemoTpeHnto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHei, ecnv MHble cnocobbl He NPeAYCMOTPEHbI AEACTBYOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEeAoCTaBneHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTernbcTBa PO, okasaHus Ycnyr, ocyLLecTBEeH!s
pacyeToB, MHopMMpOBaHNs 06 Ycmyrax, BKo4as 0 Hanu4mn 3aA0MMKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3aHHbIX C CNOnHeHreM [lorosopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCoMHeHns Mo Hemy 0bs3aTenbcTs CTOpPOHaMK, B TOM YnCHe UcnonHerus Tpebosanuin 3akoHofaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATb cOOP, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BReYeHe, UCToNb30BaHKe, Nepedady (pacnpocTpaHeHue, NpefocTaBrneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPEACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He NMpefycMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENEdOHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMEHUA Ha COOTBETCTBYIOWWMX caiiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, eCl MHOE He NPefycMOTPeHo Hactoswmm OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 0T3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHAMNbHbIX AaHHbIX B Cry4asx, A0MyckaeMbIX [ECTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYI0 CvMy COBCTBEHHOPYYHON MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS noanuek, nnbo nioboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMUPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0MMKEHHOCTb MO onnate Ycnyr cesaw no [loroBopy wunu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHWe (MpW ycrioBum
coobwyenns AboHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Ui MHOM MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL MNYHOCTL ABOHEHTA, B TOM YMCTE — NAPOMbHOM
croBa, B cnyyae npegocraeneHnst OnepaTtopoM CBsi3M Takol BO3MOXHOCTU AGOHeHTy. OnepaTop CBsi3M MMEET NMpaBO OTKIMOHWTb COOTBETCTBYHOWMIA 3anpoc AGOHEHTa B cryuae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OnepaTop CBsi3W BMpaBe HanpaBUTb NOCTynatwle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM yucne And noralleHnst o6pa3oBaBLLecs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JluueBsoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNATeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBNeHHoN Ha Apyroi luuesol cyeT
AboHeHTa. O npou3BefeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUT AGOHEHTa NyTeM TenedOHHOTO COOBLLUEHUS Ha KOHTAKTHbIA TENedOH UK UHbIM
obpa3om no ycmoTpeHunto Onepatopa ces3n.

8.7. Mpn HencnonHeHUn MM HeHaanexalem vcnonHeHnn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGOHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBAau
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeobXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeteHaun A6oHeHTa
NpeabABAAIOTCS U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEpefatoTCsl Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢hunmnana Onepatopa cBsaun

9. AHTUKOPPYMLUWUOHHBIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKI0YAS, HO HE OFPaHNYMBAsICh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCUPOBaHMIO TEppopr3mMaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTUBOAENACTBMIO KOPPYNLUMWA W NPOTUBOLAEACTBMIO feranuaaumu (OTMbIBaHMIO) [IOXOAO0B, MOMYYEHHbIX MPECTYMHbIM  MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT KakX-NBo AECTBUIA (OTKa3bIBAKTCS OT
De3neiicTBuA), KOTOpble NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YUCHe, BO3AEPXKVBAIOTCA OT NPSMOTO UK KOCBEHHOTO, NIMYHO UMK Yepe3 TPeTbHX
L npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacus MomyuuTb W NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B (hOpMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX NPAB M MHOM MaTepuUanbHON MK HemaTepuanbHol BbIrOAbI) B NOMb3Y UM OT KakiX-NMbOo NuLy ANs Oka3aHWUs BUSIHUS Ha WX [EACTBUS Uk
PeLLEHMS C LieMbto Noy4eHIs NioBbix HeNPaBOMEPHBIX MPEVUMYLLECTB UMK C UHO HENPaBOMEPHOI LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE KaKuX-NuBOo [EeiCTBUIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATeNbCTBA N CTaTb MPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pe3ynbTaTe AeCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMm1, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
06s13yeTcst B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLieHusix AO «OP-Tenekom XonauHr» B TeYeHue 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHMS Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3OITU HapyLIEHUE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nuuamm, pabotHrkamu unm nocpearnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
NOA03PEHNIA, a Takoke PaCcTOPrHyTb HACTOSLLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10.TAPU®bI HA YCIYT LMOPOBOIO KABENBHOMO TENEBUAEHWS «OOM.RU TV. LEHTP JOMALLHWUX PA3BNEYEHUI» —
TapudHble nnakbl Ha MakeTsbl yenyr
Ne Tapudbl 3a
p HaumeHoBaHue Tapudos TenenpueMHUK Cpoku MpumeyaHus
nin
(2], py6.
3a 0auH NpUCOEAMHEHHBIN K
1 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD CrapT» [3] 390,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
2 | A6oHeHTcKas nnata 3a lMoanucky Ha MakeT ycnyr «HD Makcumymy [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TEeNenpUeMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaMHEHHBIN K
3 | ABoHeHTckas nnata 3a Moanucky Ha naket yenyr «fom.ru TV CTapToBbIi» 400,00 [1] 3a oguH Mecsy, ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEAMHEHHBIN K
4 | A6oHeHTCKasi nnata 3a Moanucky Ha naket yenyr «Jom.ru TV MpoaBuHyTbIn» 450,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
5 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbIi» 700,00 [1] 3a oauH Mecsiy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
. 3a 0auH NprUCOEaMHEHHBIN K
6 AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Hactpoit Kuroy [3] 400,00 [1] 3a oanH mecay ABOHEHTCKOM IMHIN TENENPUEMHIK C




ObopypnoBaH1em

3a 0AuH NpPUCOEANHEHHBIA K

7 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oauH mecsiy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
8 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auMH NprUCOEaMHEHHBIN K
9 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHuem
3a 0AuH NpUCOEANHEHHBIA K
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccorHuuay [3] 230,00 [1] 3a oavH mecsiy ABOHEHTCKOI NINHIAM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
11 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT ycnyr «HauuoHanbHbIiny [3)] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0aMH NprUCOEaMHEHHBIN K
12 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «Mukc HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOENHEHHBIN K
13 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «CnopT u yBneyenns HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auMH NprUCOEaMHEHHBIN K
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy ABOHEHTCKOI NINHWM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
16 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIM TENENnpUEMHIK C
O6opynoBaH1em
3a 0auH NprCOeaMHEHHBIN K
17 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsy ABOHEHTCKOI NINHIM TEeNeNnpUEMHIK C
O6opynoBaH1em
3a oauH mecsiy 3a 0AVH NpPUCOEAMHEHHBIA K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] ABOHEHTCKOI NIUHWAM TENENPUEMHUK C
O6opynoBaH1em
3a oauH mecsy 3a 0auH NpUCOEaNHEHHBIN K
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «foxab» [3] 240,00 [1] ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0aMH NpUCOEaMHEHHBIN K
20 | A6oHeHTCKasi nnaTa 3a Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKOI NINHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaMHEHHBIN K
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacTosiwmin Myxckoit» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOENHEHHBIA K
22 | A6oHeHTCKas nnaTa 3a [ognucky Ha nakeT yenyr «YaneuTensHas nnaHeta [3] 199,00 [1] 3a oauH Mecsiy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0aMH NprUCOEaMHEHHBIN K
23 | A6oHeHTCKasi nnaTa 3a [Mognucky Ha nakeT ycnyr «Pycckoe kuHo» [3] 149,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHIK TenenpUeMHIK C
ObopyaoBaHuem
3a 0auH NpUCOEANHEHHBIN K
24 | A6oHeHTCKasi nnata 3a Mognucky Ha nakeT yenyr LLant Premium HD [3] 240,00 [1] 3a oauH Mecsiy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
25 | ABoHeHTckasi nnata 3a Moanucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oanH Mecaly ABOHEHTCKOI NINHIM TEeNeNnpUEMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
26 | A6oHeHTCKasi nnaTa 3a [Mognucky Ha naket yenyr «[opamay [3] 200,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opyaoBaH1em
TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»
Tapudbl 3a
HaumeHoBaHue Tapucos TenenpueMHuK Cpoku Mpumeyanus
2], py6.
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Aveguatekay [13], [14] 349,00 [1] 3a oauH Mecsy
AboHeHTckas nrnata 3a «[Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a oauH mecsy
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[etamy [13], [14] 179,00 [1 3a oauH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1 3a oavH mecsy
AboHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oauH mecsy
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1 3a oauH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oavH mecsy
AboHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «[opamay [13], [14] 200,00 [1] 3a oavH mecsy
Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudbl 3a
”fn Hanmenosanue Tapucpos TeneangMHVlK, Cpoku MpumeyaHus
pyo.
Mpepocraenenve goctyna k Cetn no Tapudy «Munu» ABoHeHTam, umerowmm

1 ucnpaBHylo AGOHEHTCKYKD NWHWKO OT Y3na cBsiau, nyTem (HOpMUPOBaHUs 100
[lononHuTenbHol aboHeHTCKoN NuHMK [5]

2 Mpepoctaenene poctyna k Cet no Tapudy «MuHn 6e3 UTP» AboHeHTam, 50 .
UMEIOLLNM McripaBHyto ABOHEHTCKYIO NHUIO OT Yana cBsiau [6] 3a ofIH MPUCOEMHEHHIN K
MpepocTasnenne goctyna K Cetn no Tapndy «CTaHnapT» AGOHeHTaM, . ABOHEHTCKOM NukM TenenpuemHuK ¢

3 nonb3ylouxcst Yenyrami cesian «[loctyn B MHTepHeT «loM.ru» ¢ npuMeHeH1em 600 5 paboumx aneit Obopynosatuem.
O6opynosanus WI-FI, nytem copmupoBaHus ABOHEHTCKOA NuHWM OT Y3na
CBS13 ¥ [lONONHUTENBHO aBOHEHTCKOM NHMM [5] Cpok ncunensieTcs ¢ MoverTa

BHECEHWs nnaTbl no 3akasy.

4 Mpenoctaenenve goctyna k Cetn no Tapugy «CraHgapt 6e3 UTP» nytem 550
hopmupoBaHus ABOHEHTCKON NMHWM OT Y3na CBs3m [5]

5 lMpepoctaBnenne pgoctyna k Cetn no Tapudy «CrtaHgapT nmoc» nyTem 300

popmupoBanus ABOHEHTCKON NIHMM OT [lennTens 4O BTOPOro TenenpueMHuka ¢




ObopynoBaHnem ¥ [lononHWTeNnbHOW abOHEHTCKOW MMHMM O  BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHuem [5]
Mpepocraenenve goctyna k Cetn no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem
6 popmupoBanus ABOHEHTCKON NIHUM OT [lennTens [ BTOPOro TenenpueMHiuka ¢ 250
O6opynosaHuem [5]
Mpepocraenenve goctyna k Cetn no Tapudy «Munu IP» nytem dhopmupoBaHmus
[0MONHUTENbHON NuHUKM B MomelleHun AGOHEHTa, nomb3yloLlerocst Ycnyramu
7 ceaan «floctyn B WHTepHeT» ¢ npumeHeHnem O6opyposanus WiFi, ot 400
O6opynosanus WiFi go nepsoro TenenpuemHuka ¢ O6opyaosaHuem IPTV,
HacTpoiiky IPTV .
CroumocTb OGopyaoBaHus
CroumocTb ObopynoBaHus CTOMMOCTb YCTaHOBKHU K
HaumeHoBaHune (BKNtOYan ero ycTaHOBKY WU HAaCTPOIAKY) HacTpouku OGopyaoBaHus, py6.
C nepeAayelt ero B COGCTBEHHOCTb, py6. [12]
1 [ekoaep undposoit HUMAX 9000i (ganee - [ekoaep) 6700 1500
2 [exogep undposoit HUMAX 7000i (ganee — [ekoaep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (nanee — [ekoaep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoi/ CAM — mogynb Lindpposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — [ekogep) [18] 4080 1500
7 npucraska MOVIX Wi-Fi TB (nanee — Jekoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (ganee — fekogep) [20 4920 1500
CTouMocTb gononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B newe "pe”°°{§‘eiﬂe““” poctyna K
2 MuKpOhoH BOKanbHbI 550
3 Anantep ceteBort PowerLine 200Mb (c eBpoposeTkont) (aanee — Agantep)[11] 1500
CroumocTb KapTbl goctyna
1| Kapra poctyna | 300 | 10
Tapudbl Ha BONONHUTENbHbIE YCNyTU
Mepenaya B cobcTBEHHOCTb AybnukaTa KapTel 4ocTyna B criyyae yTparhl, 550 lMocne noctynnexus 3asBneHus
1 BbIXOAa 13 cTposi no BHe AGoHeHTa 1 T.4. [9] Pa3oBo ABoHeHTa v nrathbl 3a
npegocraenetue gybnukara Kaptbl
2 W3meHerme [loroopa B CBA3M C M3MeHeHeM ABOHEHTOM agpeca NoMeLLeHNs 10 Pa3soBo
(npu Hanuummu AGoHeHTCkol nuHUK, OBopynoBaHus 1 KapTsl foctyna)
3 Mepeochopmnerme [loroBopa B CBSA31 C 3ameHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 Pa3oBo
Hanuyum ABoHeHTckon nuHumu, OBOpYAOBaHMS W KapTbl AOCTYNa)
lpurocTaHoBnEHMe OKa3aHUs YCyr CBSau 6I'Iocne MOCTYNNEHNS 3aSBNEHNS
ABOHeHTa Npy YCroBUM OTCYTCTBUS
4 40 ExemecrHo A60HeHTaF?SazIIOJ'I)KeHHOCT%T nepen Y
OnepaTopom cBsi3n
Ycnyra no yknagke kabens cdopMupoBaHHOi# ABOHEHTCKOW INHIK, B neHb npeocTtaBneHns Aoctyna k
5 [ononHuTenbHol aBOHEHTCKON NMHUK Mog NIMHTYC / B kabenb-kaHan AGoHeHTa 1500 Pasoso Cetn
B romeLLeHn ABOHeHTa npu NpeJocTaBneHnn Aoctyna k yenyre «Jom.ru TV.
LieHTp goMaLLHMX pa3BneyeHnny
6 ;Igg&;q[:;Ta BO BrageHue u nonb3osakus flekogepa HUMAX 9000i » HUMAX 100/90 EXeMeCiUHo
Mepenaya Bo BnaaeHue u nonb3osaHue dekoaepa HD-Zapper KAON NA -1620/
7| HD.6000i 1 HD-Zapper DMT HD 5000 [7£]l P PP 100 Exemecs o
8 lMepenaya Bo BnageHve u nonb3oBanne KapTbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHwe 1 nonb3oBaHns CAM — moayns Liucposoro [7] 90 ExemecsyHo
10 | lNepenava Bo BnageHue v nonb3oBaHus CAM — mogyns Lincgpposoro 2.0 [7] 100 ExemecsyHo
11 | «YnpaBnsii npocMoTpom» [14] 70 ExemecsuHo
12 «Cmotpw Besge Standardy [15] 200 ExemecsyHo ExemecsyHo
13 «Cmotpu Be3ge Plusy [16] 300 ExemecsyHo ExemecsiyHo
14 ;Iggeinaqa BO BrageHue v nonb3osanue npucrasku MOVIX TB/ MOVIX Wi-Fi 190 EXEMECSIUHO EXeMECSIHO
15 | lepenava Bo BnageHue v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
lMpumevarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no opmyne: X/30 (31), rae X — cymma aboHeHTcko nnatsl, 30 (28, 29, 31) — obluee konnyecTBo aHeN B MecsiLie. AGOHEHTCKast
nnata BKMKYaeT nnaTy 3a obecneyeHne BOIMOXHOCTM NOMb3oBaHMsA MakeTom yenyr 1 3a nonb3osaHine ABOHEHTCKOM NuHKelt B nepuop Aerctans [lorosopa niunu 3akasa. ABOHeHTCKas
nnata, nnata 3a Bnagenve v nons3osakne ObopyaosaHreM (B cnyyae, ecnn OBopynoBaHme nepeaaHo BO BiafeHue 1 nofb3oBaHue ABOHeHTa) nnata B cyeT croumocTn ObopynoBaHms
B TEYEHWE Nneproga paccpoyku 10 BbinnaThl NonHol croumoctu ObopyaosaHus (B cryyae, ecnv O6opyaoBaHue nepenaHo B COBCTBEHHOCTb C PAaCcCPOUKOM NnaTexa) 3a Nepsbiii MecsiLy 1
nnata 3a NpeLoCTaBreHe JOCTyNa BHOCATCS B MOMEHT nognucaHust loroBopa uiunu 3akasa. AGOHeHTCKkas nnaTa, nnata 3a BiafeHue v nonb3osaue O6opyaoBaHueM (B cryuae, ecnm
O6opynoBaHne nepedaHo BO BnajeHue W nonb3oBaHWe ABOHeHTa), nnata B cyeT cToumocT OBopynoBaHMs B TeyeHWe nepuoga paccpoyki A0 BbINAAThl MOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecnn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOI MnaTexa) cnuckiaeTcs ¢ Juuesoro cyeta ABOHEHTa aBTOMaTUYECKN B NONTHOM obbeme He
nosgHee 1-ro yucrna mecsLa, cregyoLero 3a Mecsilem norb3oBaHus Ycnyramu cBssu. B criyyae oTcyTCTBUSA Ha 1-0e unCno Mecsua, credytollero 3a Mecsilem norb3oBaHus YCnyromn
CBsI3N Ha JInuesom cueTe ABOHEHTa AEHEXHbIX CPELCTB B pa3vepe aboHeHTCkoi nnatbl no TapuchHOMY nniaHy, nnaThl 3a BRageHue u nonb3osaHne OBopyaoBaHueM (B criyyae, ecnu
ObopynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatel B cyeT croumoct OBopyaoBaHNA B TeYeHWe nepuofa Paccpoykv A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynoBanus (B cnyyae, ecnu ObBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) 3a MpedLlecTBYHOWMIA MecsL Nonb3oBaHus Ycnyroi cssan, Onepatop cBA3u
BrpaBe NPMOCTaHOBUTbL OKa3aHue YCnyr cBsi3u 10 MOMeHTa BHECEHWUSI AGOHEHTOM Ha JTWLIEBOI CYET AEHEXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBedomnenueM AGoHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpescTBa MaccoBOW UHAOpPMaLMK U (Mnn) B MecTax paboTbl ¢ aboHeHTamu, a Takke no yemoTpeHuto Onepatopa cBsiau - Yepes caiiT Onepatopa cesau. [nata 3a
pacnpocTpaHeHie (OCTaBKy) CUrHanos (TpaHCHALMIO) 06s3aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Anpeca mecT paboTbl ¢ aboHeHTamm: T. Tyna, yn. CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.l opbkoro, 7A

[3] B cocrage Maketa ycnyr «<HD CtapT» TpaHCNMPYeTCs cUrHan He MeHee 65 TeneBU3MOHHBIX kaHamoB; aboHEHTCKas nnata BKYaeT nnaTy 3a TPAHCALMO MAHUMANbHOMO KONMYECTBa
CUTHanoB TeneBu3NoHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuU3noHHbIX kaHanoB B HD kavectse; B coctase Maketa ycnyr «dom.ru TV MpemuanbHbiny
TPaHCAMpYeTCs curHan He MeHee 120 TeneBM3NOHHbIX KaHanoB; aboHeHTCKkas NnaTa BKMIYAeT NnaTy 3a TPAHCHALMIO MUHUMANEHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanos TenesuanoHHbIX kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeIN» TpaHcnupyeTcs
curHan He meHee 90 TeNeBWU3MOHHBIX kaHanoB; aboHeHTCKast nnaTta BKMYAeT NNaTy 3a TPaHCHALMI0 MUHUMANBLHOTO KONMYECTBA CUTHANOB TENEBU3MOHHBIX kaHanoB B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHanoB TeneBu3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTca curHan He meHee 70
TeNeBN3NOHHbIX kaHanoB; abOHeHTCKas nnata BKIKOYAET NnaTy 3a TPAHCNALMIO MUHUMATLHOTO KONIMYECTBA CUTHANOB TEeNeBM3NOHHbIX kaHanos B MakeTe ycnyr «fom.ru TV CtapToBbiit»
— He meHee 10 curHanoB TeneBW3nOHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBW3MOHHbIX KaHamMos;
aboHeHTCKas nnata BKMYaeT NMnaTy 3a TPAHCHALMIO MUHUMAMbHOTO KOMMYECTBA CUrHamoB TeneBWU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TeNneBM3NOHHbIX curHanos B HD kayecTse; B nakeTe ycnyr «Maty! ®ython» He MeHee 3 TeneBu3noHHbIX curHanos B HD kauyecTse; B nakeTe ycnyr «[oxap» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit Kno» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHULay - He MeHee 3 CUrHanoB TENeBU3NOHHBIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbIit» - He MeHee 3 CUrHanoB TeneBM3noHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana Tenesu3UOHHOrO kaHana; B Makete ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B akeTe ycnyr «YMKa» - He MeHee 4 curHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5



CUTHanoB TeNneBN3MOHHbIX kaHanos B HD kayecTse, B MakeTe yenyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3uOHHbIX kaHarnos B HD kavecTse, B MakeTe ycnyr «[eiimep» He MeHee 1 curHana Tenesn3noHHOro kaHana B HD kauecTse; B [NakeTe ycnyr
«Hacroswmin Myxckoi» He MeHee 1 curHana TeneBmavoHHoOro kaHana B HD kauecTse; B MakeTe ycnyr «YauBuTENbHas NnaHeTa» He MeHee 5 CUrHanoB TeneBM3NOHHbIX kaHanos B HD
kadyecTBe; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuauorHoro curHana B HD kauectse; B nakete ycnyr «Lant Premium HD» He meHee 1 TenesuanoHHoro curHana B HD
kayectBe, B nakete ycnyr «Ultra HD 4K» He meHee 1 TenesuanonHoro curHana B UHD kauecTse; B nakeTe ycnyr «ViP» He MeHee 2 TeneBuauoHHbIx curHanos B HD kavectse; B [Makete
ycnyr «TB BoHyc» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHanoB B HD kadectse. TpaHcnsuus Maketa ycnyr «beccoHHWLa@» OCYLLECTBNSETCS B COOTBETCTBUM C LEMCTBYHOLIMM
3akoHogatenbcTeom PO. Moanucka Ha Maketsl yenyr «MATY NMPEMBEP», «Hactpoit Kuno», «Matu! Cnopty, «Maty! ®yt6on» «beccoHHuuay, «HaumoHanbHbliy, «KXJ1-HD», «<AMEDIA
Premium HD», «ViP», «leiimep», «HacTosuin MyXcKoit», «YauBuTenbHas nnaHeTay, «PogHoe kuHoy, «LWaHT Premium HD» npowssoauTtcs npu ochopmnennu Mognucku Ha MakeT yenyr
«ba3sosbit HD» nnn «CtaHgapthbiit HD» unn «Ludpposoit HD» unn «HD Crapty. Mognucka Ha Maket yenyr «CnoptT u yBneyenns HD», «KuHo u mysbika HD» npowssogutcs npu
ocpopmnenuu Moanucku Ha Maket yenyr, «Lucposoit HD», «CtanaapTHblit HD», «HD Ctapty, «HD Makcumymy. Mognucka Ha MakeT yenyr «Muke HD» npoussoauTcs npu ochopmneHnn
Moanucku Ha MakeT yenyr «Ludoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit Kukow, «Matu! CriopT», «Matu! ®yt60mn» «BbeccoHHuLa», «AnTbiHY,
«KXN-HD», «ViP», «PogHoe kuHo», «LLaHT Premium HD» npoussogutcs npu ochopmnenmnu Mognuckun Ha MakeT yenyr «fom.ru TV MpemuanbHbiny unn «Jom.ru TV MpogsuHyTbIi» nim
«fom.ru TV CraptoBblit» unu «Moit KoHctpyktopy. lMognucka Ha MakeT yenyr «HauvoHanbHbiny, «AMEDIA Premium HD», «leitmep», «Hactoswumin Myxckoit», «YauBuTenbHas
nnaxetay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussogutcs npu odopmnenun Mognucku Ha Maket yenyr «Jom.ru TV MpogsuHyTbidy unm «fdom.ru TV CTapToBbINy.
Moanucka Ha MakeTbl yenyr «Muke HD» v «CtapToBbiit+» npoussoautcst npu odopmnenum Moanucky Ha Maket yenyr «Jom.ru TV CtapToBbiit». MporpamMmoil NpuBUneruit MOXeT BbiTb
npeaycMOTPEHO NpefocTaBreHine BoHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBIUNETWIA.

[4] - cToumocTb ycnyrv mo mpepocTaBneHnto goctyna k CeTw onpepensetcs B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnspa OBopynoBaHus, momyyeHus ABOHEHTOM
O6opynoBaHMst BO BrafieHWe U nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npefoctaBnenust goctyna. dopmupoBaHue ABGOHEHTCKON MMHUM 1
[lononHuTensHON aBOHEHTCKON NMHM OCYLLIECTBASIETCA MyTEM NPOKNaaku kabens no HapyXHOWN NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM
[5] - BktowaeT ochopmrermne 3akasa, pernctpaunio ABOHeHTa, BbiaeneHue JInLesoro cyeTa.

[6] - BKtowaeT ochopmnermne 3akasa, pernctpaumto ABoHeHTa, BbiaeneHue JnueBoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMMPOBAHHON ABOHEHTCKO NIMHIN.

[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaw npu npepocTaeneHun AGoHeHTy poctyna k CeTu cBsisn Onepatopa CBsi3W U Yka3aHHOE B akTe CAAYU-NPUEMKM yCryr no
npeaocTaBnenmio JocTyna, senseTcs cobeTBeHHoCTbio OnepaTopa cBsisn 1 nepepaeTcs AGOHEHTY BO BnafieHue v nonb3oBaHWe 40 MOMEHTa npekpalleHus aeictaus [loroBopa uivnm
3akasa. BHecenve Ha JlnLeBOIt C4eT AeHEXHBIX CPEACTB 3a BnafeHne u nonb3osanue ObopynosaHnem ocyliecTanseTcsi AGOHEHTOM eXeMECAYHO He MO3AHee NepBoro YMcna Mecaua,
CeAytoLLero 3a MecsiLieM nonb3oBaHMa Ycnyroi cessu. B cnyvae npekpalyeqns aeiicteus [lorosopa u/mnu 3akasa nnata 3a nepuod BrnageHns v nonb3osakus ObopyaoBaHuem He
BO3BpaLLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriageHue W nonb3oaHne OBopynoBaHWeM B3UMAeTCs He3aBMCUMO OT (hakTU4eckoro noTpebneHnst Ycnyr cBsiau [O MOMeHTa
npekpallenus genctens Jorosopa uunu 3akasa. Liudpposon gekogep HUMAX 9000i n npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha TMakeT(bl) ycnyr
MoxeT ObITb MpepoCcTaBneH BO BnafeHne W nomnb3oBaHve B 1 aksemnnspe. OcTanbHble ak3emnnspbl Lincposoro aekopepa HUMAX 9000i moryT ObiTe nepefaHbl KnueHty B
COBCTBEHHOCTB.

[8] - onst npepocTaBnenus AGoHeHTy goctyna k CeTu ¢ ucnonb3osaimem CAM — moayns Lindposoro AGoHeHTa JomKeH NoaaepxuaTh BO3MOXHOCTb ycTaHoBkM CAM-mogyns 1 uMeTh
BCTPOEHHbIN LcpoBoit ToHep cTanpapTa DVB-C, ans npegocTaenennst ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHust AGOHEHTa [ONOMHUATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns ObopyaoBaHNS Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MpUeM BCEX TENEBM3MOHHbIX KaHaNOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononnutenbHas aboHeHTckas nHug o CAM-moayns LincpoBoro He dhopmupyeTcs.

[9] - ocywecTBRsiETCS NO NMCHMEHHOMY 3asiBrieHN0 AGOHEHTa, ONMa4MBaETCs NPOMOPLIMOHANBHO (haKTUYECKOMY KOMMYECTBY HEH NPUOCTAHOBNEHNS OKa3aHus YCryr CBS3N.

[10] - nepenaeTcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ans nopkmiovenuns 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (syx) Anantepos (oanH ans coegnHerns ¢ O6opynosanmem WI-FI, BTopoii — ¢ [lekopepom); ans noakntodeHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AgantepoB (ko BTOPOMY y He06X0ANMO MOAKIoYEHNe [ononHuTenbHoro Afantepa u [lekoaepa) v T.4.

[12] EanHOBpeMeHHbIi nnaTex, B 4eHb NpegocTaBneHns goctyna k Cetu.

[13] Cepauc npegoctaBnsieTcs nocne AsTopusauun AGoHeHTOM 6eccpoyHo O MOMeHTa npekpallerust AGoHeHTOM akTuBaLum Cepaiuca npu cobntogeHnun ABOHEHTOM YCroBMiA onnaThl
Yenyr. ABoHeHTckas nnata cnuckisaeTcs ¢ Jinuesoro cyeta ABOHEHTa aBTOMaTi4ecki B MoNHOM obbeme He mosaHee 1-ro YMcna Mecsua, CreayloLero 3a MecsleM nomnb3oBaHmus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCrio Mecsaua, CrieaytoLLero 3a Mecauem nonb3osanins Cepsrcom Ha JnuieBom cyete AGOHEHTa AEHEXHBIX CPEACTB B pasmepe aboHeHTCKOM
nnatbl no TapudHoMy nnaHy, nnaThl 3a NpeALLeCTBYOWWA MecsL nonb3oBaHns Cepaucom, OnepaTtop CB3W Brpase NpUOCTaHOBUTL NpegocTasneHne CepBuca 40 MOMEHTa BHECEHUS
ABoHeHTOM Ha JluueBOi cyeT AeHeXHbIX cpeAcTs. [pu nonb3oBaHWM Ycnyramu CBSi3M B COOTBETCTBUW C AaHHbIM TapucbHbIM MMaHOM MO MapKeTMHroBOW akumu «KomnnekcHoe
npeanoxenuer, AeicTaytolleil ¢ 1 oktabps 2010r (nanee — Akuns), aboHeHTCkast naTa cnucbiBaeTcs ¢ Juyesoro cyeta ABoHeHTa aBTOMATUYECKM B MONHOM 0Bbeme He noagHee 1-ro
uucna Mecsila, Criedyrolero 3a MecaueM nonb3oBaHWs Ycnyroil cBssu. B cnydyae oTcyTcTBMS Ha 1-0e YMCMO MecALa, Crefylolero 3a Mecsilem nonb3oBaHus YCmyroi ceaan, Ha
Nuesom cyeTe ABGOHEHTA AEHEXHbIX CPEACTB B pasvepe aboHeHTCkoW nnathl no TapudHOMY MnaHy, nnathl 3a BnafeHue W nomb3oBaHue O6oOpypoBaHMeM (B cryyae, ecnu
ObopynoBaHie nepefaHo BO BriadeHWe M nomnb3oBaHue AGoHeHTa), mnatbl B cyeT croumoct OBopynoBaHWs B TeYeHMe Mepuofa paccpouku A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynoBanus (B cnyyae, ecnu ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOIA MaTexa) 3a NpeALUecTBYIOLMIA MecsL Nonb3oBaHus Ycnyron cesav Onepatop CBsav nmeeT
NnpaBo NPUOCTaHOBUTL Oka3aHue Ycnyr cBsan. AGOHEHT BripaBe oTkasaTbcs oT Cepauca B noboe Bpems no ucteyenve 30 (Tpuauatu) AHe ¢ MoMeHTa ABTOpM3aLAW.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnaTa BKMKYaeT nraTy 3a NpaBo NpOCMOTPa MUHMMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4ecku B MonHoM obbeme He nospHee 1-ro yucna mecsua, criegyioLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsua, Creaylowero 3a Mecauem nonb3oBaHns ycnyroil Ha fuuesom cyete ABOHEHTa [iEHEXHbIX CPELCTB B
pasmepe nnaTbl 3a NPEALIECTBYIOLLMIA MECSL, NONb30BaHUs ycnyrol, OnepaTop CBSA3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryru A0 MOMEHTa BHeCeHUst AGOHEHTOM Ha JluueBoit cueT
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpm Besge Plus» cnuckiBaetcs ¢ luuesoro cyeta ABGoHeHTa aBToMaTUYecky B MONHOM o6beme He no3fHee 1-ro yMcna Mecsiua, CreayloLLero 3a Mecauem
nonb30BaHNs ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieayHoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jnuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pa3Mepe nnathl
3a MpeLLLIECTBYIOLLMIA MeCsiL| NoMnb30BaHMs yenyroit, OnepaTop CBSA3M BnpaBe NPUOCTaHOBUTb OkadaHue YCnyri jo MoOMeHTa BHeceH!st AGOHEHTOM Ha JINLIeBOI cHeT AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTus My6nuyHoit odepTsl, pasmelleHHoi caiite Onepatopa cBsiau. AGOHEHT 03HaKOMMEH C YcnoBusimu BbiGpaHHoro Cepsuca, unnm
yCnyru, MOHMMaeT CoaepXaHie YCroBuiA NPefoCTaBMEHNA CepBICa, UMK YCIYru, C KOTOPBIMI OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposasi TenesnamoHHas npuctaska Like Box
[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - LiucpoBas TenesuanoHHas npuctaska Like Box Pro



