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OMUCAHME YCNYr 0OCTYN B UHTEPHET «1JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMaAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIA) uiunu ycnyru CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepefayn roniocoBon WHOpMaLMKM (COeaNHEHNs NO CETU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumum Onucanvem Ycnyr n 3akasom. Jliobas Ycnyra, okasaHue KoTopoii He Gbrio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKANbHOro Koaa aeHTUMKaLN;
«Ommcanme Yenyr» - HacTOALWMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBNeHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«[MepemelLerne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo faHHOMY [loroBopy Mnm oTAenbHbIM 3akasam B CHET NoralleHns paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuoGpeTeHuns Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3K, coeamHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cessn Cetn Onepatopa CBS3u, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopyfoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecnevyeHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [orosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 NoNb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
yCTaHoBKK, BUA, (Tvn) Wiunn ctoumocTs Obopynosakus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3ny CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepblBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHun Yemnyri CBS3u, 3aperncTpupoBaHHbIit TexHndeckom cnyxboit Onepatopa cBsau;
«Ycnyrax - Bce Yenyry, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto Aoctyna, Yenyr ceasun v [lononH1TenbHble yenyru);
«Ycnyra cBsi3u» — AeATENBHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, Nepeaavye, AOCTaBke COOBLLEHMIA aNEKTPOCBS3M;
«Ycnyra no npeocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyr cBasn Ycnyrn no npeAoCTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4ocTyna;
«[ononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3u B JOMOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuuy TEXHUYECKO BO3MOXHOCTMY;
«Tapudebl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMoyaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapudHble NnaHbI» - yCIIoBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABMNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHaYeHHbIe ANs okasaHus Ycnyr cesau;
«Cant» - pecypc Onepatopa cBsa3n B ceTu WHTepHeT no agpecy www.domru.ru
«MomelLeHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no florosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase;
«JIM4HbIN KabuHET» - oTAEeNbHas cTpaHuLa Beb-caiita OnepaTopa ces3u no agpecy Ik.domru.ru, KoTopast COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NPeJoCTaBNseMbIM Ycnyram cBssun
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsiTb Ycnyramu cBsiav npu ycrosum AsTopusalim AGoHeHTa
«MobunbHoe npuroxerue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBsi3W, pasmelLeHHoe no agpecy https://perm.domru.ru/service/agent u goctynHoe ans
ckaunsaHus B App Store n Google Play, koTopoe coaepxuT cnpaBoyHyto MHpopMaLMio Mo npesocTaBnsieMbiM Ycnyram csavn ABoHeHTa, no3sonseT AGOHEHTY ynpaBnsTb Ycnyramu
cBS31 npy ycrosuu AeTopn3saumy AGOHeHTa.
«ABTOpU3aLWS» — BBELEHNE ABOHEHTOM B UHTEpeiice NTuuHoro kabuHeTa unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucy.
«Y4eTHas 3anucby - NOTUH W Naponb, NPeaoCTaBNeHHbIN AGOHEHTY Ha ocHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHomorus goctyna* - Metop npegocTaBneHus foctyna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetn ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIX co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHonorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTMYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MBuT/cek.

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOM TapudhHBIN NaHy - TapudHbIA NNaH, KoTopbil onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS NPy NPELOCTaBNeHUM JOCTyna K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEro B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero unucna Mecsua,
npeaLIecTBYtOLEero Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudHbid nnaH GymeT AedcTBoBaTh C 1-r0 yucnma criedylollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nnbo [1ononHUTENbHBIN TapudHBIA NiaH, eCIIM MHOE He MPeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI Nna, To B CriedyioLiemM MecsaLe [eiCTBYeT TapuHbIl NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
Bnagexve n nons3osaHne ObopynosaHnem (B cnyyae, ecnn OBopynoBaHie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu 0 BbinnaThl NonHol croumoctn ObopynoBaHust (B cryyae, ecnv OBbopyaoBaHue nepeaHo B COBCTBEHHOCTb C PaccpOYKol nnaTexa) cnuckiBaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 0BbeMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBToMaTYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmM Onucannem yenyrv. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe aboHEHTCKO NNaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nonb3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa Paccpoyky 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) W MpW 3a4ucreHnn B AanbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Mepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeyeHme
nepuofia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPoVCXOAUT aBTOMaTMYeCKast akTMBaLWst OCHOBHOMO TapudHoro nnaxa,
[eCcTBOBABLLErO B NpeablAyLleM Mecsile, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOTO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuums Ha JIMLEeBOM cyeTe [ieHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaumin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekylero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
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BnageHue u nonb3osaHne ObopyaosaHueM (B crydae, ecnu ObopynoBaHWe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTtt OBopynoBaHus B TeueHue
nepuoga paccpoykv Ao BbinmaThl momHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoykoi nmnatexa) , ABOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[ENCTBYIOLMX HA MOMEHT aKTMBaLWK, ecriv HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb NMOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jllesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUMPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaHa Ha Apyront 6e3nMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOrO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb30oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATO4HbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YeCKoro nonb3oBaHus Ycnyramu. MpaBuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCroBUEM ANS NONb30BAHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NnaH, akTBMpoBaHHbIN AGOHEHTOM nocrie 3aknioyeHns [Joroopa 1 npeaocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B KAa4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa CBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHLIMM NAaHaMW.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3HayeHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. NMonoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMAaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet OnepaTopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb focryna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, anst xPON — He Gonee 1M6uT/cek., €Cnn MHOE He NPeLyCMOTPEHO
COOTBETCTBYHOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue koTopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Buabl [lonb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®depepaluu, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pyAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMM MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr csiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, MOTHOCTBHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 63 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM YuCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLErO Win
(hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. Maccosasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonydatene, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHOM MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbLIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHWA, COaEpXKaLLUX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C BnafemnbLamy UMk afMUHUCTpaTopamu Takow
KOH(epeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCcoB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpK COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT BbInv COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOTO BO3aencTBMs Ha ABoHeHTCKyto nuHuio u OBopygosaHune OnepaTopa CBsi3W, BKITHOYAS HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTpoCTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JOCTYN COTpyAHUKam OnepaTopa CBS3W ANs oka3aHus YCRyr, yCTpaHeH!st Henonaziok, HEUCNIPaBHOCTEN, a TaKkKe AMs NPOBEAEHUS NNaHOBO-NPOMPUNAKTUYECKUX
paboT 1 MoaepHu3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbcs T CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro A0Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraH13aLymmn AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMA C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix CeTu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PACcONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeauHsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL A AOCTYNA K
CeTn Onepatopa cBs3u ToNbKO Takoe [onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Yenyry ceasun 1 (W) yxyaeHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. Hactosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PerucTpaLyMoHHOM yyeTe Mo MecTy xwuTenbctea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MoMeleHns Ha okasaHue Ycnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafeHus v (Unu) norb3oBaHus MomelleHeM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecstn) gHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHWS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NepUo [0 MOMEHTa NMpeKpaLLeHNs Oka3aHus YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBsau yObITKM B Cyqae yTpaThl Unu noBpexaeHnst AGOHEHTCKOWM nunuu unn OBopynoBaHUs (3a UCKNHYEHNeM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopom CBSi3W COOTBETCTBYtowero cyeta. OnepaTop cBA3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM nuHuM, OBopyLOBaHWM CBS3M M TENenpueMHuke, Haxopslwmxcs B lMomelleHun, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCs M OMnnavuBaeTcst



r. Boponex

ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITHSI /UMK NOBPEXAEHUS yCTpoicT CeTi, CaMOBObHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM nuuam 6e3 npeaBapuUTENbHOTO NMMCbMEHHoro cornacus Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbCeKoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannume napors Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET C Mcnonb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopynoBaHve nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsip OBopynoBaHWs B TeYeHWe Mepuoda Paccpouki A0 BbinnaThl nonmHoi croumoctu OGopynoBaHus (B criyyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryri B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobritofiaTb yCroBUsi MApKETUHTOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSi3u, YCNOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHeHTY Bbinv OkasaHbl YCRyru, v BbINOMNHSTL UHble 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopom CBsSi3W W NMPUOCTAHOBUTL OkalaHue Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBMNEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYIOLLMM 3asBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAeTCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYIOLLETO 3asiBNEHMS, ecriv Bornee NO3aHUI CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs NnaTa 3a BeCb Nepyoz NPUOCTaHOBMEHNS
OKa3aHus Ycnyr CBS3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpshkeHus, B TOM YuCrie WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOrO) W (Unn) MHOro 06opyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMK. 3aluuTa OT SMEKTPUYECKOTO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLNM 3aKOHOLATENLCTBOM TpebGOoBaHMAM, NpefoTBpaLLaoLLMX
NpUYMHEHE BpeLa 300POBbIO W XU3HU, YLepba NMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOrO (OKOHEYHOTO) U (MNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT YBEOMNSETCS, YTO NEepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Mepefayy AaHHbIX (TenedoHHble, TenerpacdHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHuUsi abOHEHTCKOI NHWK. MepeHanpsikeHust Ha abOHEHTCKOM NMHUK NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBaM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHBIX TOKOB NMPY rPO30BbIX paspsaaXx, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHLYKTUBHbIX HAarpy30K B CUIOBOM CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPEeaydn U NPOUMX TEXHOTEHHbIX 1 hopc-MaXopHbIX obcTosTenbCcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3nemMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabntogaTh, Kak Npu KOTTeKHON 3acTPOiike, Tak U B MHOrOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMHYEHNEM 1Nk
oTknioyeHueM kabensi ot OGopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbHOTEPOB, WHOro obopysoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopom CBS3W KOHCYMbTaLMiA, BKIoYas HacTpOnKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWE M300pakeHHsl), yHacTBYHOLNX B NONYYEHUN KOHCYNbTaLMM
UNKM nonagaroLLyx B 06bEKTUB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He GyaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiau 1 orpaaut OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX NUL, B CBA3M C NpeocTaBMeHeM KoHcymnbTaumu. OnepaTop CBS3u He MPefoCcTaBnsieT HUKaKUX rapaHTil mMbo pekoMeHaaLuil 1 He HeceT Kakoii-nubo
OTBETCTBEHHOCTM 3 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANexalLero TPeTbM NULam, NPy NOMYYeHUM KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedOHOB M T.N.) TPeTbMX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTONb3oBaHNs pecypcoB CeTn VIHTEpHeT TpeTbMM nuuamu OT ero UMenn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyet cnyxe6Hoit MHhopMaLmM Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa 1cmonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuwiecTBrneHre AENCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam CeTtu VHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEB, KOrfla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3pelleHus Brajernblia Ui aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUS WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uiu UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOr0 0BecnedeHnst UNn AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3Toro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BecembicneHHol nnm BecnoneaHon MHGopMaLmn, Co3AatoLLe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl Ui 06opyaoBaHue, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPeBLILIALLMX MUHUMArbHO HEOOXoaMMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BktoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearvpoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. [MpuMepami MoTeHUManbHO NpobnemMHoN HacTPOIiKM CETEBBIX PECYPCOB M WHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCISTOP ANEeKTPOHHON NouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMkaLm cepepbl HOBOCTEN (KOHKDEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, N03BONSIOLLME TPETBUM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.74. 061Len0CTyNHbIE LUIMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKY C HELOCTATOMHOMN aBTOpU3aLMNE NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosiTenbHasi HacTpoilka ABOHEHTOM Ha kommbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06sI3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmmucst y Onepatopa cBsian
nuueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn W ABOHEHTCKOW NWMHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, MpW YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3atenscTs no [lorosopy, He no3aHee yem B Teverue 10 (Jecsiti) paboumnx aHel co AHS perucTpaumn 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix cetein — 14 (YeTblpHazuatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsiaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerist Yenyrv CBsiav, Npu Hanuquy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3sewatb ABOHeHTa 0 npeqnonaraemMbix nepepbiBax B MPefoCTaBNeHM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNAaHOBO-NPOGUNAKTUYEckuX paboT, He
nosaHee, Yem 3a CyTkW 4O Mpeanonaraemoro Hayana WX NpoBEeAeHWs, MyTem pasMeLleHns MH(opMaLmin Ha COoTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cumntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCNYrM CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYAOBaHNM CBA3M NPOrPaMMHOT0 0becneyeHns,
HanpaBMeHHOTO Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
[eiCTBYOLNM 3aKkoHoaTeNbCTBOM. OnepaTop CBSI3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.
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4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUN JTLIEBOTO cyeTa, MHGOpMALMIo O NOPSAKE M YCNIOBUSX NOMNb30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorvHa v Maponst - npy HanuU4WM) UMK MHOM MHOPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTeM coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cyyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTY. Onepatop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBbILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, ECTM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHT, a Takke B UHBbIX Crly4asix, IPeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NMCbMEHHbBIM 3asBneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAILLMX YCNOBMS NPEAOCTaBAEHNS YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoBEAEHUW [aHHBIX aKLMiA, yYCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUsi MHOPMaLMK Ha caiiTe
Onepartopa CBS31 W/vunn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X yCNoBMAMMN MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepatop CBs3N UIMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu oTpuuatensHom barnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBA3N, Ccni MHOE He NPefycMOTpeHo HacToswmM Onucannem Yenyru.

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHoe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu nNpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnn ABoHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lienei, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTaLuuW WnM  uUcmonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmus Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLNXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbLHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMM U () MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom no yemoTpeHunio OnepaTopa CBA3n, eCnit MHOe He NMPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOASLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacToslero [loroBopa TPETbMM NiLAM, B TOM YuCne Ans OCYyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynatb) TPETbAM N1LaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.

5. NOPALOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1 flo MOMeHTa Oka3aHusi YCnyru no npeocTaBneHuio ocTyna ABOHEHT [OMKeH NpOW3BECTY onnaTy YCnyrv no NpeaocTaBNeHUio JOCTyNa, 3a BafieHue W Nonb30BaHWe KaxabiM
ak3emnnsipom ObopynosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb30BaHWE), onraTty B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBI NNaTeX 3a NoNb30BaHWe YCyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B Hactosiem Onucarinm Yenyrv n/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yeryre cesisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBNeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chauu-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBReHuto [OCTYNa HEMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapmnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaHHbIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmnio aoctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[eiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecin MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHyeckas nHGpopMaLms Ans NpeaocTaBneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YT, CBA3AHHBIX C 1cronHeHrem [lorosopa, AGoHeHT Bripase coobmutb OnepaTtopy cBf3un nocne
3akmioyeHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 kntoyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKaaH!st UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpU4MHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
B03BpaTy ABOHEHTCKOM NuHUM OnepaTop CBA3W MMeeT NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON MMHIMK, @ Takke NoTpeboBaTb BO3MELLEHNS PacX0AoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opyposaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBS3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxodoB, CBA3aHHbIX C ero BO3BPATOM (BKMO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyvae yTpaThl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmTe OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpepgocraenedne ObopypoBaHus ABGOHEHTY NpousBoauTCs NMoObIM yAOOHBIM Ans
Oneparopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanuio Yenyri, B crnydae NOATBEPXKAEHWS TexHWdeckummu crneumanuctamu Onepatopa cBsian, 4To Bbixod OBopynosaHus W3 CTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue W nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX no BuHE Onepatopa CBsiaw), B TOM uucre
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHue nnnm CyLiecTBEHHO HapyLUatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BajeHune v nonb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrnallaTth fOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, NPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepaim.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENBHO B pasfene «JIMYHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHNS C ADOHEHTOM.
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6.5. Pa3smelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHME O JONYCTUMOCTY pa3MELLEeHUsi NONb30BATENBCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdopmaums o cocTosiHum JTnLieBOrO cYeTa, a Takke CTaTUcTUKa No NOTPEBEeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3u.

6.7. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I A T1TATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHsIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb NpoCTaBrneHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLNX YTy,

7.2. O Tapudax Ha Ycnyru cassn Onepatop CBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/iunm AONOMHUTENBHO B ApYrinx (hopmax Mo
ycmoTpeHmnto Onepatopa cesi3un. Pasmep aboHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NONb30BaHNS Ycnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

74. MNonb3osaHue Ycnyramu cesau OnepaTopa CBA3N MOXET OCYLIECTBNATbCA ADOHEHTOM B Cnyyae, ecnu bBamaHc Juesoro cyeta AGOHEHTa He ABMSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPeBReHHbIM Ycnyram 1 pacXogoBaHWio CPeAcTs ¢ JIMLeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM W/nunn HacToawmm Onucannem Yenyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHoe He MpeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opynoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKON NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3V C
MoMeHTa noanucanns CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio 4oCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr csi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMUYHBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsIMU, B0 B MNaTexHble CUCTEMbI
(BKNKOYas TepMMHarbl onnathl YCRyr), U 3auucnsiTes Ha JMuUeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nognucanHoro CtopoHamu 3akasa). B cnydae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLeBON CHET NEPEeYNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 40 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNst ADOHEHTOM HasHaueHust
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTeNbHbIM YykadaHWeM HOMepa YTOYHSEMOrO MMaTeXHOro AOKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTEX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroopy, cnuceisatotcsi Onepatopom cesisu ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab ANs noralueHnst 3a[0MmKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9.0nnata Ycnyr v BHeceHWe nnaThl 3a BnageHue u nonb3osanne OBopyposanuem (B cnyvae, ecnu OBopydosaHve nepefaHo BO BRadeHWe W nonb3oBaHne ADOHEHTa), B CHeT
croumoctn OGopyaoBaHWS B TEYEHWE Neproaa paccpoyki A0 MONHON BbinnaTsl croumoctu ObopynoBaHus (B cnyyae, ecnv O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOUKOM
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPeAcTBaMM Mo BbIGopy ABOHeHTa:

- HaNMYHBIMKM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUK Takol Bo3MOXHOCTY y OnepaTtopa cBsam), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnatbl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBMSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YYPEXOEHUSIMU, @ TakkKe WCMonb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHaNbl onnathl Ycnyr) Ha pacyéTHbI cHéT OnepaTtopa cBA3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpOM3BEAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NPUHAMAIOLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa MMEeT NPaBO OCYLLECTBAATL NEPEMELLEHME B CYET NOralLeHUs 3afl0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YCryr CBs3u,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPEeHO 3akoHopaTenscTBoM PO. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OMPAHWYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeomnMa4eHHbIX, Onra4yeHHbIX He B MONHOM 0GbEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTb 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMeXaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIN

Takve 06CToSTENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYNMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky HTepHeT sBnseTcs [oOpoBOMbHEIM 06BbEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (PYHKLMOHMPOBaHME W AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemM y3namu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeoCTYNHbI Yepes ceTb VHTepHeT.

8.4. OnepaTop CBsian He 0TBEYaET 3a obecneyeHre 6e3onacHOCTM komnbioTepa AGOHEHTa M MHOTO 060PYA0BAHMS, UCMOMNb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALMIo N He rapaHTUPYeT, YTO CoAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesyrbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM nHbIX pecypco CeTn VIHTEpHET, a Takke 3a MoCneaCcTBUs UCnonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHAOPMALMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3N He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-bo OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIK W YCTIYT, MOMYYEHHbIX C MOMOLLbI0 YCnyru.

8.7. OnepaTop CBAA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBO Ycnyr:

- B cnyyae cboes B Monb3osaTenbCkom (OkoHeUHOM) 060pynoBaHMs ABOHEHTa Uin NMiobbIX TPETbIX NULL, €CN MOCMIEAHEe He HAaXOAMTCA NOA NPSMbIM ynpasneHrem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMK HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HeKayeCTBEHHOM MNM HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBAaw;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuIbHOM NPoKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKOI IMHN, UHbIE HEMCTIPABHOCTM, BO3HMKLLME M0 BIMHE ABOHEHTa Unn TPETLUX NN,



r. Boponex

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS SNEMEHTOB CETU nepeaadn AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopom CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOpPOCTM 0OMeHa AaHHBIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl €ro noanucanms obeumn CTopoHamm v [AeiCTByeT B TEYEHMe HEonpeaeNieHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObiTb OTMEHEHO NoanMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABGOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKWNE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spallaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatvee OnepaTtopa CBsI3W BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npm ycnoBiK onmnaThl hakT4Yecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B Mo6oe BpeMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOp}eHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBSA3W, eCriv MHOe He ykasaHo B HacTosem Onncanui Yenyr uiunm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) ByneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowm 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom criyyae ¢ fluuesoro cyeta ABOHEHTa CNMCLIBAKOTCS AeHEXHbIe CPeAcTaa 3a
bakT4eckoe BpeMsi Nofb3oBaHuUs Yenyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Ciyyaes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMEHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedsycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXxoauMOCTU n3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABGOHeHTa miobbim
cnocobom Mo CBOEMy YCMOTPEHMO (MOCPEACTBOM pa3MelLieHst yBeAOMMEHNs Ha caliTe, oTnpaeneHns SMS-coobluyeHuit, nocpeacTBOM 3MEKTPOHHON NOYTLI, N0 TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBUSIMY OMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COTMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNS ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHMs COOTBETCTBYIOLLEN MHOpMaLMW B CPeLcTBaXx MaccoBOW
WHopMaLmm uunn B mectax pabotbl ¢ aboHeHTammn OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cooTBETCTBIM C AENCTBYIOLMMN HOPMATUBHO-NPaBOBLIMM akTamMk P®, B TOM uncne 0 NepcoHanbHbIX AaHHbIX, 00paboTka nepcoHanbHbIX AaHHBIX, IPefocTaBneHHbIX ABOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMil 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpekpaLLeHust UCTIONHEHUS M0 HeMy obsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTONHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBSi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKoNmeHne, YTouYHeHne (0BHOBMEHWe, M3MEeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHme,
poctyn), 6rokMpoBaHme, XpaHeHe, 00e3nnunBaHme, yaaneHue, yHUYTOXKeHe NepcoHanbHbIX AaHHbIX C n/unu 6e3 MCMonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBneHHblx AbGoHeHToM Onepatopy CBA3W, M MOPy4eHue TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LEnsX UCMOMHeHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLam, B TOM Yucnie onepaTopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke IOPUANYECKMM NULIAM, OCYLECTBMSIOWWM B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHue 1 Bblgady vHgopmaumn o6 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha Cebs AOroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASIOWMM OT uMeHn OnepaTtopa CBsian
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTV 3a YCRyri, Win N1LaM, KOTOpbIM NepefaHo npaBo TPebOBaHNA Takoi 3aA0MKEHHOCTU. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
CcBsA3M k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOB, pasmeluaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3W BMpaBe ONpeaensTb 1 M3MEHATb NepeyeHb TPeTbiX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT cBOe cornacie Ha 0bpaboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 Oka3aHHbIX Ycnyrax ans
Lieneit npoABIKeHNst ToBapoB (paboT, ycnyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHoBaHWe, agpec nuu, ocyLecTBRstoLLMX 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €BAi3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCroBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM N1LiaMM
fBnseTcs 0653aHHOCTL 0becnevenns TpeTbUMU NnLamMn KOHUAEHLMANbHOCTU NepeoHanbHbIX AaHHbIX M BesonacHocT ux o6paboTki. [MepeyeHb AeCTBUI C NepcoHamnbHBIMMN
JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMAaTU3aLMK Ui 6e3 MCNomnb30BaHNs TakuX CPEACTB C
NepcoHanbHbIMU - JaHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEHWe, XpaHewwe, yTOouHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHne, MCMONb3oBaHWe, nepepady
(npepocTasnenne, poctyn), obeannumeanine, BROKMpoOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nognucanmn [loroBopa AGOHEHT BnpaBe BbIpasnTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM nuLAM, cBefeHuin 06 ABoHeHTe. Ecnn AGOHEHT He Bbipaaun CBOErO Hecornacus, cornacie CYnTaeTcs othopMNEeHHbIM MyTeM MopnMcaHmns
[orosopa. B nepuop aeitctaus [Jorosopa oTka3s ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwwmm Onucanuem Ycnyru, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACcTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope nnn 3akase, NoCpeACcTBOM TenedoHHON CBA3W UMK MyTeM pa3MeLLeHns yBeAOMIEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
caan. Jliobble ysepgomnenust ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHus 00 oT3biBe
npefocTaBnenHoro AGOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B CMy4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHo[aTenscTeoM P®, ocywiecTensioTcs nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMIfeMOro B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanmucH
Onepatopa €Bs3), BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroBopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B Cryyae npefocTasneHns OnepaTopoM CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HenoMHOM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT AboHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3af0mKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCTSIETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoit cyeT
AboHeHTa. O npon3BeaeHHbIX HanpaBneHnsX AeHeXHbIX cpeacTs OnepaTop cBA3n 0653aH yBeAoMUTb AGOHEHTa nyTemM TenedOHHOTO COOBOLLEHNS Ha KOHTAKTHbIN TeNedoH 1 UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHnem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [MpeTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi Peaepavim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxOXAeHWs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLIAMY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN



r. Boponex

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenseTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI U MOCPEAHUKN He COBEPLLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MpOTHUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuUanbHO W/Unu HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnBo ML Ans OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbio MomyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTaui KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus Nonoxeruid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NMCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHMI
n.n.1,2.8bilwe KoHTpareHToM, €ro achpunmpoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUKM M MHGOpPMaLWIO (OKYMEHTbI), OnpoBepratoLve unv NoaTBepKaatoLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMO poaa
MOZI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHUE YCNYT CBASI JOCTY T B MHTEPHE T /O M. R U\ o —

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGOHeHTa, BbieneHue JILeBoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CMOCOBOM [0 MepBOW BXOAHOW [BEpU, HACcTPOIKy Ha KommbloTepe npotokona PPPOE '
[Ans ceTeBoil kapTbl ABOHEHTa

«CTaHpapT» - BKoyaeT ocdopmrenne 3akasa, peructpaumio AGOHeHTa, Bblgenexue Jluuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOA NIMHAM NyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOrO KOMMbtoTepa ABOHEHTa, HAcTpoWky Ha KOMMbloTepe
npotokorna PPPOE pans ceteBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BklovaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHue
Jivuesoro cueta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpOKnagki kabensi no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIiKy Ha KomnbtoTepe npoTokonia PPPOE ans ycraHoBneHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOl kapTbl OnepaTopa cBsan

1500 1,2,49

Mepexon Ha WI-Fl»- BkmiovaeT peructpaunio AGOHEHTa, YCTAHOBKY W HACTPOWKYy OFHOrO
5 aksemnnspa  Obopynosanust:  becnposogHoro — mapupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopmneHne 3akasa, ycTaHoOBKY 6ecnpoBogHOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax pencTsyloleil ABOHEHTCKOA MUHUKA B MOMELLEHUM
KnueHTa u Ha STaxHoi nnowaake, dopmupoBaHue ABOHEHTCKOW NvHMM Ao opHoro MK wmm
MaplupyT3atopa nyTeM npoknagku kabens No HApyKHOM MOBEPXHOCTM CTEHbI  OTKPbITHIM
cnocoom, noakrtoyeHre ¢ nomolLbio AGoHeHTckol nuHun MK unm uHoro yetpoiictBa ABOHEHTa k
CeTu, HacTpoitky npoTokona PPPOE wnm IPOE

100 1,2,3,4,5,89

«[ocTaBka obopynoBaHusa WHTepHeT» - BKkiovaeT B cebs [OCTaBky OfHOrO ak3emnnspa
O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmapky
abOHEHTCKON NUHMM.

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonornn xPON CroumocTb MpumeyaHune

«GPON» - BkntoyaeT opopmneHne 3akasa, peructpaumio AGOHeHTa, Bblaenerue JInLeBoro cyeta,
chopmupoBaHne AGOHEHTCKOM NUHMM MyTeM MPOKMaAKu OMTOBOMOKOHHOTO kabens [O MoMeLLeHus
1 aboHeHTa ¢ npoknaakoi kabens no HapyXHOI NOBEPXHOCTYW CTEHbI OTKPbITBIM CIOCOBOM, HaCTPOIAKY 5000 12,3
TepmuHana ONT, HacTpoiiky Ha KnueHTCKoM ycTpoucTB npotokona PPPOE ans ceTeBon kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AOCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapupyTusatopa Wi-Fi

3 AByxavanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky 100 !
abOoHeHTCKON NUHMM.
Tapudb1 Ha OGopygoBaHue
HauMeHoBaHve 0B0pyA0BaHHS A4S NPEAOCTABNEHNS CroumocTb O6opyaoBaHus (BKNOYas ero CTOMMOCTb YCTaHOBKM W HAaCTPOMKM
Nenin | moctyna no TexHonorwm Fast Ethernet, Gigabit Ethernet YCTaHOBKY W HacTPOIAKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
B xPON ’ ’ COGCTBEHHOCTb, PY6. BnageHue v nonb3osaxue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) HacTosiwero Onucanus Ycnyru)

1 BecnposogaHoit mapwpytusatop flom.ru Wi-Fi D1 [10] TP-Link
" | Archer C20 2300 500




r. Boponex

2 becnposogHoit mapwpytuzatop dom.ru Wi-Fi D3 [11] TP-

" | Link Archer C5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]

| TP-Link Archer C9 4990 -
4. | BecnposoaHoit MapLupyTtusatop D-Link DIR 825/AC 3700 }
5. | Apantep cetesoit Power Line 1000 250
6. | ABoHeHTckmit TepmuHan GPON Huawei HG8010H 2200 500

BecnposogHoi mapwpytusatop D3 [11]  Wi-Fi D-Link DIR-
7. | 842 3700 -
BecnposogHoi mapwpytusatop Wi-Fi D3 [11] D-Link DIR-
8. | 825/R1 3700 -
9 BecnposogHoi mapwpytusatop Wi-Fi D3 [11] D-Link DIR-

" | 825/R2 3700 -
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 N
11.| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 i
12.| AGoHeHTCKuit TepmuHan GPON Huawei HG8122 5000 i
13 becnposoaHoi mapLupytusaTop Hom.ru Wi-Fi TP-Link Archer

"| EC220 2790 -
14. | YmHas konoHka Axpekc.Ctanuus YNDX-0001 (silver/black) 12990 -
15 YMHas  konoHka  Angekc.CtaHums  MuHu  YNDX- 4990 i

" | 0004 (silver/black)

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1. B croumocTb BKntoueHbl Bce Hanoru u cbopbl. Mpu auctaHumMoHHoM cnocobe npopaxu ObopyaoaHue MOXET GbiTb BO3BpalueHo OnepaTopy CBsiaW B CPOK, He
npeBbILUAIOLLMA 7 [HEW C MOMEHTa ero nepefaqn ABOHEHTY, Npy YCroBIM, eCRIM COXpaHeHb! TOBapHbIA BuE, NoTpebutensckue ceoiictBa Obopyaosanus, ObopyaosaHue He
6bino B ynotpebnexun po Bo3spata ero OnepaTopy CBA3M, a Takke AOKYMEHT, MOLTBepxaatowmii dakt v ycnosus nokynku Obopynosanus. Bosspat ObopyanosaHus
ocyLLecTBRsieTcs B MecTax paboTsbl ¢ ABOHEHTamu.

2. Hacrpoiika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTPORCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNNMPOBaHHYI0 NULEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60aHOrO AMCKOBOTO MPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapThl;

Mpu HecobnoaeHUM 3TUX TpeGoBaHWI, NPeLoCTaBNEHE AOCTYNA HE rapaHTUPYETCS.

3 CeTeBasi kapTa, npefocTaeneHHas AGOHEHTOM, [OMKHA MMETb HeobXofuMble ANs NpefocTaBneHUs ycryr fpaiieepa W uHTepdeiickl. CneLpuanuctamn NpousBoaTCS
YCTaHOBKa W HACTpOika TOMbKO CepTUdMLMPOBAHHOTO 06OPYAOBaHMSI.
4 [inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobopHbii cnot PCl. Ecnin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To

npeAoCTaBneHme A0CTyna no cooTeeTCTBYtoLEMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3u Npu NpefocTaBneri ABOHEHTY AocTyna
W yKa3aHHasi B akTe COAAYW-PUEMKM YCIyr NO MpefoCTaBReHNto [OCTYyMa, NepexoanT B cobeTBeHHOCTL ABOHEHTa W He moanexwuT Bo3gpaTy OnepaTopy CBsiav B cry4ae
npekpalleHus genctaus Jorosopa uunn 3akasa.

5 lMonb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLLeHnsi koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHMM A0CTyna K Ycryram npousBefeHa HacTpoika
coeauHerusi ¢ OBopynoBaHNeM, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUil Mexay komnbloTepom ABoHeHTa u O6opyaoBaHWeM), ecriv MHOE He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoBaHue
npeAHasHayeHo ans pabotbl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONMbKO NPU NoNb3oBaHUM Yenmyramu cessu Onepatopa

CBA3N

6 O6opypnoBaHie, ncmomnb3oBaHHbIe OnepaTopoM CBsi3u npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBS3u 1 ykasaHHbIe B akTe CAaumM-npuemMKi yenyr
Mo NPeJOoCTaBNEHI0 AOCTYNa, NepeaatTcst AGOHEHTY B COBCTBEHHOCTD.

7 O6opypnoBaHie, ucromnb3oBaHHbIe OnepaTopoM CBsi3u npu npeaocTaeneHnn AGoHeHTy goctyna k Ceti cesisn OnepaTopa CBs3u 1 ykasaHHble B akTe CAauM-npuemMKu yenyr

no MpefocTaBeHNio AOCTyNa, ABNAIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nonb3oBaHne A0 MOMeHTa NpekpaLleHns AencTans
[oroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHbIX CPEACTB 3a BriageHue W nomb3oBaHue O6opyaoBaHUEM ocyLecTBRseTcs ABOHEHTOM EXEeMeCsYHO B
nopsike npeaonnathl He NO3AHEe NEPBOrO AHs Mecsilia BnafeHust U nonb3oBaHus OBbopynosaHueM. B cryyae npekpaluenns gelicteus [orosopa uivnu 3akasa nnata 3a
nepvop BnageHns u nonb3osanns ObopyaosaHMeM He BO3BpaluaeTcs. ExemecsdyHas nnata 3a BpemeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICHMO OT (akT4eckoro noTpebneHus Ycnyr cesau.

8 Hloctyn k ceTn cBsan Onepatopa cBA3n npegocTaenseTcs AGOHEHTaM, paHee MONyYMBLUAM [OCTYN K ceTh cBa3n Onepatopa CBA3M MO MHbIM Tapudam npeaocTaBneHmns
pocTyna.
9 Onnata ycnyru no NpefocTaBreHnto AoCTyna k Ycnyram cBsiau npon3soanTtcst AGOHEHTOM B 3aBUCMMOCTY OT BblGpaHHoro AGOHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BNiafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIi 6ecnposogHoi MapLupytuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O coCTosHUM JlnLeBoro cyeTa u
CTATUCTMKM NOTPEONEHHbIX YCRYr 1 pacxoAoBaHNio cpeacTs ¢ Jnuesoro cyeta AoctynHa ABOHEHTY He3aBUCMMO OT COCTosHMA JluLeBoro cyeTa Ha caitte OnepaTopa CBA3u), €CM UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro nnakxa

Tunbl TapudbHBLIX NNAHOB NpU NOAKNOYEHNN no TexHonorum Fast Ethernet:



r. Boponex

Yckopehue o 100 Méut/c

MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaensieT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBA AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NMaTy 3a Nofb30BaHUe abOHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKI aKTUBUPYETCS Ha CNELyoLWuMi MecsiLy B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT Monb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO0 3akpbiTa, Onepatopom cBsau, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPefoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M HBIX MPUBUMETIA.

Mega S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctasnseT 450 py6. 3a nepuog ¢ MOMEHTa akT1BaLun TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbin u MynbTuMeava
Tpadmkm) C KOMMbioTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokory «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn noTpebnerust BHewwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cex, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBSav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,
NponopLMOHaNbHOM KOMUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsa. MapTHepckoit
nporpaMmoi MoxeT bbITb NpedycMOTpeHO NpedocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMMETUIA.

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MynbTUMEANa CEePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTop CBsA3W pasmelLaeT MHGopmMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B KoTopoM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMeHUst AOCTyna B pa3Mepe, MpOMOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHust [OcTyna
k Ycrnyram 0 MOMeHTa OKOHYaHusi kaneHaapHoro Mecsia. MapTHepckoi nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

Tunb! TapudHLIX NNAHOB Npu

noAknto4eHun no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLu1 TapucHOro nnaHa W B0 OKOHYaHWs KarneHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCMMO OT KONWYecTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapuHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThbCs YCyroi. B cOOTBETCTBIM € YCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOporo Bbin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeuHeH!st BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMO Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTopoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBNeHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
[MapTHepckon nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue o 300 Méut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsiua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMSIMI AAHHOTO TapudHoro nnaqa AGOHeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
vacoB A0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebrenus MynbTumeama Tpaduka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdyeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopMaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopom AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

YckopeHhue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue o 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapucHOro MmnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA AHEW
(baKTU4YECKOro MONb30BaHWS yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEn). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha CriefytoLlmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBan ApYroi TapudHbIA
NnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET MONb30BaThCs YCyroi. B cOOTBETCTBIM € YCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeH!st BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMeaMa CepBepoB MOxeT ObiTb orpaHMyeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 Yem Onepatop




r. Boponex

CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHns AOCTYNa 3a KkaneHgapHblil Mecsl, ¢ MOMEHTa MpefocTaBneHns [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWS KaneHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeaocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUIA.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas naTa coctaensieT 650 py6. 3a nepuos ¢ MOMeEHTa akTUBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasza Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIx Merabaitt He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenuns BrewHero Tpacmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos fo 250 M6ut/cek, MynbTumeaua Tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpaduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTBIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasvepe, NPOnopLMOHanbHOM
KonM4ecTBY [IHEh C MOMEHTa NPeoCTaBneHs AOCTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsua. MapTHepcKol NporpamMmMoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuof ¢ MOMeEHTa akTUBaLMK TapudHOTo nraHa 1 fo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMO OT KOMMYECTBa [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbI MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsi B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMbOTEPA, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenuns BrewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT UHopMaLmio Ha cailte. ABOHeHTCKas nnaTta
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyn k Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMs kaneHaapHoro MecsLa. MapTHepekoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMETMIA.

WHTepHeT XXL + Okko
Oontumym*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 950 py6. 3a Nepuof ¢ MOMeEHTa akTUBaLMK TapudHOTo nraHa u Lo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBa [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaTy 3a nornb3oBaHne aboHeHTCKOI NuHMel). TapudHbIn nnaH gocTynex Ans aktveauum go 20.08.2020 roga. B aboHeHTCKylo nnaTy BKIHOYEHbI YCyrit Mo
npegoctaeneHnto poctyna k Cepeucy «Okko ®unbmbi» no nognucke OnTtumym. o OKOHYaHWM [OaHHOMO nepvoga AeiNCTBMe TapugHOro nnaHa
npekpaLlaeTcs ¢ NocneaytLLei aBToMaTUIeCKkoN akTUBaLMEN HA CedyoLniA Mecsil, B cryyae, ecnu AGOHEHT He akTUBMPOBan Lpyroi TapudHbIA nnaH B
kayecTBe OCHOBHOrO (KOMMYECTBO MOCMEA0BATENbHON aKTUBALMW TapU(HOTO MnaHa He orpaHuyeHo). Kak OCHOBHOW TapWHBbIA MnaH aBTOMAaTU4eCck
aKTUBMPYeTCA Ha CriedyloLnin Mecsl B cryyae, ecnu ABGOHEHT He aKTVBMpOBan APYroil TapudpHbi MNaH B KayecTe OCHOBHOrO. B cootBeTcTBMM C
YCMOBUSIMW A@HHOrO TapucbHoro nnaHa AGOHEHTYy B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHET (BkmiodaeT BHewwHuA,
JlokanbHbii 1 MynbTumeaua Tpagukm) ¢ KOMMbKOTEPa, C KOTOPOro ObiN aKTUBUPOBaH [aHHbIA TapudHbIi nnaH. Konuyectso noTpebneHHsIx Merabait He
yunTbIBaeTCA. Hactpoika coepuHeHust BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonb3oBawe Ycryroii OCyleCTBNSIETCS Ha CKOPOCTU
noTpebnenuns BHewwHero Tpadmka ¢ 10 go 02 yacos fo 300 Méwut/cek., ¢ 02 go 10 yacos go 300 M6ut/cek., MynbTumeamna Tpacdmka go 300 MéuT/cek,
JlokanbHoro Tpachuka - Ao 200 Méut/cek.. BoamoxHocTs noTpebnenus MynbTumeauna Tpadmka ¢ HEKOTOPbIX CELManbHbIX MynbTUMEMA CEPBEPOB MOXKET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBs3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnaTta
B MecsLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyna K Ycnyram A0 MOMEHTa OKOHYaHMs kaneHaapHoro MecsLa. MapTHepekoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

* npeaocTaBneHne ycnyr oCyLecTBNAEeTCA NpyU Hanu4ium 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Tunb! TapudHbIX NNAHOB Npu nogknioyeHU no TexHonorum xPON:

Teoi gom 100

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos fo 100 MéuT/cek, ¢ 02 no 10 yacos go 70 Méut/cek, MynbTmeama Tpadmka — fo 60 M6ut/cex, MokanbHoro Tpadumka - fo 60 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieLmManbHbIX MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

Teoi gom 200

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALMM TApUHOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa AGOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUdHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos o 200 MéuT/cek, ¢ 02 no 10 yacos go 80 Méut/cek, MynbTmeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpadumka - fo 50 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPBIX CreupanbHbIX MynbTUMEOMa CepBEpOB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3NMaeTcs B AeHb NPeAoCTaBNeHus [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyNa Kk Yenyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro mecsiua. MapTHepckoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUNA.




r. Boponex

Csoit gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHBIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cex, MynbTumeana tpadmka — go 100 Mbut/cek, NokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCkas nnata B MecsiLe, B KOTOPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBNeHus JocTyna B pa3mepe, NPpOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii MporpaMMoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Csoit gom 200

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 900 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCryrami (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTest no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 200 M6ut/cek, ¢ 02 go 10 yacos go 200 Méut/cek, Mynbtumeana tpadmka — no 200 Mbut/cek, MokansHoro Tpadmka - o 200
M6wurt/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn Kk Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Teon gom 400

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 900 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMell Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtouaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos o 400 M6ut/cek, ¢ 02 go 10 yacos go 200 Méut/cek, Mynbtumeana tpadgmka — no 100 Mbut/cek, NMokansHoro Tpadmka - o 100
M6wurT/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTasneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Teoi gom 600

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a nep1oa ¢ MOMeHTa akT1BaLyK TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWUHOrO NMnaHa MpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(komnyecTBO MocnesoBaTenbHON aKTMBaLMKM TapucHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 300 Méut/cek, MynbTumeana tpadmka — no 300 Mbut/cek, MokansHoro Tpadmka - o 200
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pasmelyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst JOCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WUHbIX NPUBUIETUN.

Cgoii gom 400

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTasnseT 1100 py6. 3a nepuof ¢ MOMeHTa akTUBaLmK TapucHOro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLa, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B crnyyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON aKTUBALWM TApU(HOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowwit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos fo 400 M6wut/cek, ¢ 02 go 10 yacos po 400 M6ut/cek, MynbTumeana tpadmka — go 400 Mbut/cek, NokansHoro Tpadmka - ao 400
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEaNa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yuncne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilg, B KOTOPOM
ABOHeHTy bbin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna Kk Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii mporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Csoit gom 600

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTckas nnata coctasnsieT 1200 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4ecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHust BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 600 M6ut/cek, MynbTumeana Tpadmka — fo 600 Mbut/cek, NMokansHoro Tpadmka - o 600
M6wuT/cek. BoamoxHocTb notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX CrieluanbHbIX MynbTUMeana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM




r. Boponex

yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTy bbin NpeocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasMepe, NpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro mecsiua. MapTHepckoii MporpaMMoit MOXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudhbl yka3aHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBAETCS TOMBKO BXOAALLMA TPAhVK, MCXOAALLMA TpauK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay AboHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPATOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomnyckaHus,
yKkasaHHas B HacTosem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk Co crewuanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPY ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, yUUTLIBAETCA Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannuHbimu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW Hamu4Mu Takoil Bo3MoxHOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHanuuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHbIX (DUMHAHCOBO-
KpeauTHBIMM yUpexaeHusaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [JoroBope. Mpu onnate Ycnyr Onepatopa CBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexXaeHs
ABOHEHT B NnaTeXHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLManb! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: nep. KpacHoapmeiickuit 3 «A» BLI «Mocksay»

9 Ecnu ABOHEHT B MOMEHT 3akmioueHms [loroBopa uivnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS N0
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHuns Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHbIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcst Ge3nMMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUHLIM NaHOM.

11 ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3u cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coauu-npuemku ycnyr no npefocTaBneHnio AocTyna K Yenyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaH1s OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AEMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCex 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHuK Ycnyramu cei3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLei ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusivv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Bniagenue u
nonb3oBaHne O6opynoBaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B cryuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCpOYKOM MraTexa) CMChIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MONTHOM 06bEMe He no3aHee 1-ro uncna MecaLa, CreayioLero 3a MecslieM Nonb30BaHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e yMcno MecsLa, CreaylLLEero 3a MecaueM Monb3osaHns Ycnyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnathbl no
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHMs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil Mnatexa) — 3a MpepLecTBYIoWyiA MecsaL, nonb3oBaHus Yenyroi cessau OnepaTop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbliienseTca oanH JInLeBoit C4eT, Ha KOTOPOM OTPaxatTCcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT ctoumocT OBopynoBaHMs B TeYeHWe nepuopa paccpoyku [0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nriatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaerns «[om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CPeAcTB MPOMopLMOHaMbHO pasMepy nnathl 3a YChyru CBsau,
0OKa3blBaeMblIx Mo Ak, oT 0bLLero pasmepa eXeMecsHHo nnaThbl 3@ YCnyri CBAi3n, okasbiBaeMble no ALK,

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru

14 Yenyru no npepocraeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbmbi», pasmelleHHomy B rnobanbHoit cetu VHTepHeT no agpecy http://okko.tv (nanee - mpoctyn k
Cepsucy), 0oCyLLECTBNATCA MOCPEACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM HoMepa TenedoHa OnepaTopy nmpu nepeon
aKTWUBaLmMu TapuHOro NnaHa no TenedgoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocywectsnsieTcs no Makety nognucku «OnmuMym» Ha nepuog
aKTuBaumMu TapudHOTO nnaHa nocne npuHsTus AGoHeHTOM ycnosuid Monb3oBaTenbckoro corralleHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBaTenbckoe cornaiienne), u BeedeHns ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro OnepaTopy cBsau. [onb3oBaTenbckoe cormavleHve
npeacraenseT coboit nybnuunylo odepty ObLecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbI0 «Okko» (MHH 7814665871, OIPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECeT OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenta, npegocraensiemblx 000 «Okkoy.

Tapuchbl Ha foNONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caiite OnepaTtopa cBsi3u) BecnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctaenenue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuio AGOHEHTa), 3a 6 V6 1
nmct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapuHOro nnaHa JONONHUTENBHO K TapubHOMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHEHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) yo-
9 MepeochopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuuumn OBopynoBaHus (ons Tapuda 10 ov6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) Pyo.
10 YcraHoBka 1 HacTpoiika becnposogHoro mapLupyTusatopa Wi-Fi 1000 py6. 15
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTesow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHNe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHnst AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 pyb. 1,6




r. Boponex

ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
ucnonb3oBaHuem Cepauca «ObeLuanHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA

15 n . 30 py6./cyTku
nueBoM cyeTe AGOHEHTa, AOCTATOYHON [Nt NONb3oBaHMs Ycnyramu casisu. Mpu 3ToM aboHEHTCKasi nnaTa CornacHo
TapudHoro nnaHa 1 ctoumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npegocTaBneHns cepaica. Cepauc akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Yenyru no npegocrasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «Ontumym» - 399 py6. 9

anMe‘laHMﬂ K TapmbaM Ha AONONHUTENbHbIe yCnyru:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUMLMpOBaHHOrO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, NpeaocTaBnsiemMblx AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblii kabuHeT» Ha caitte Onepatopa cBssu

BlWIN| —

[NprnocTaHoBNEHWe OKkasaHus Ycnyr CBS3W OCYLLECTBNSAETCS B NOPsAKe, MPeayCcMOTPEeHHOM [loroBopoM, e MHOe He NpeycMOTpeHO Ha cailte OnepaTtopa CBsau.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ncnonb3oBakHble OnepaTopoM CBS3v Npu npefocTaeneHn AGOHEHTY AOMOMHUTENLHON YCAYrA W Yka3aHHbIe B aKTe cAadquM-npueMki yCnyr no npefocTaBneHnio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mob3oBaHue 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

MckntovaeTcs  BO3MOXHOCTb [JOCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwmu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocylecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHoBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopoM CBs3u.

Ha nepvop aktuBauum TapudHoro nnaHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUYHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6e3 B3MMaHns pa3oBoil 1
€XeMecsiMHOW NnaThl 3a BbiAeNeHe cTaTuiHoro peanbHoro IP-agpeca.

Yenyrm no npepoctaeneHuto AGoHeHTam poctyna k Cepsucy «Okko ®urbmbl», pa3melyeHHoMy B rnobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
Cepsucy), ocyLyecTBRsTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepoctaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktvaumm [octyna k CepBucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cBsisu, B JluuHoM kabuHete nmv MobunbHom npunoxenun «Moii Jom.ruy. [octyn K
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne NpuHATYS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalleHust cepeuca «Okkox, pasmelueHHoro B ceTu VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe corralleHue), u
BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbCckoe cornalleHne npefcTaBnseT coboit nybnuyHyo ocepty Obiectea ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkoy (VHH 7814665871, OI'PH 1167847381130), 3apeructpupoBahHoro no agpecy: 197374, r. Cankr-Metepbypr, yn. CaByLukuHa, jom 126,
nut.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLMiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHWn akTueaumio [loctyna k Cepaucy no TenedoHam,
yKkasaHHbIM B pekBu3uTax Onepatopa cesisu, B [luuHom kabuHete unmn MobunsHom npunoxerun «Moit flom.ru». CToMMOCTb ycryri no npegocTaBneHnto AGoHeHTaM goctyna k
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTUBaLM TapuHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN bakTUyeckoro nomnb3oBaHus ycnyramu. Onepatop
CBSI3Y HE HECET OTBETCTBEHHOCTb 3a cofjepxanune Cepauca «Okko ®unbmbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKNIOYEHWA NOJIb3OBATEJIbCKOIo (OKOHEYHOI0) OBOPYIOBAHUA MO TEXHONOINWU FAST ETHERNET/ GIGABIT

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
OnepaTtopa cBA3K AGoHeHTa

PNBIOBATENBCHOE

(oKoHeYHOR )

O6opyaosanme AGoHeHT

e o

CXEMA BKNIOYEHUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

3oHa oTseTcTEEHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Oneparopa CBA3WM

ABonentcruit
repmunan (ONT)



