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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLaHms, BKoYaloLLye npeaoctaenenme Yenyrv no npegoctasnenuto goctyna k Cetw, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomaluHmx passneyenuity, no Cetn Onepatopa cBsis A0 Monb3oBaTenbCkoro (OKOHEYHOrO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Yenyrn n 3akasom. [liobasi Yenyra, okasaHue koTopoi He Bbino mpeaycMOTPEeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmuuMM TeXHUHECKON
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTopbIM 3akniodeH [loroBop Npu BbiAeNeHUM ANs 3TUX Lienei YHUKanbHOo koAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENEBU3MOHHOTO curHana (TpaHensauuio) oT Touku aBoHeHTCKOro noakmoyeHus (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBA3N W NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTeus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHUE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha figa v onee TenenpuemHuka, yCTaHOBNEHHOE Ha ABOHEHTCKOM NIMHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nonuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LieMbto NprobpeTenms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerins AGoHeHTy AocTyna k CeTi Mo ToBapHOI HaknafHoW, noanmcsisaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B fieHb NpefocTaBneHns ABoHeHTy gocTtyna k CeTv no ToBapHON HaknagHow, nognuceiBaemorn CTopoHaMm, v nepefaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B AeHb npeocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeAoCTaenernto Aoctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnenmnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTust CTOpOH B pamKkax npefocTaBreHns Yemyrn v Apyryto Heobxoaumyio uHdopmaumio. OnucaHne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha cailTe M MOXeT
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBA3W NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnu OTAenbHbIM 3aka3am B CHeT noralieHnst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyxboi Onepatopa cBsiau;

«Maket ycnyr» — ycnyru cBAsv Ans Lenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(mocTaBky) curHanoB (TpaHCNALMK) TENEBM3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHanoB B KonuuecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMANbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CeTel, yCMnMTenu n ONTUYECKUe Y3rbl, BXOAALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfin) — ycnoeus onnatbl Ycnyr Onepatopa cBA3W, KOTopble BKMKOYaIoT B cefs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnakbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaThl YCyr CBs3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHUA» — TOYKa NpUcoeanHeHns aboHeHTcko nuHum Kk CeTn. Touka abOHEHTCKOro MOAKMIOYEHMS pacrioniaraeTcs B pacnpefenuTenisHoM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaeneHmio Aoctyna, Yenyri casisi v lononHuTenbH.le ycryr);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBMNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBMin OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHns AGOHEHTY YCIyr CBSA3M 1 BKIOYAOLLNX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C ee MOMOLLbo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHue
[lononHutensHon aboHEHTCKO NUHMM W NpucoefmHenne ¢ ee nomowpio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPou3BEAEeHINs 1 MHbIe BUAbI NPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY Anst NPOCMOTpa Npu Nnonb3oBaHuu Ceparcamm B pamkax Hactosiero OnucaHms.
«06nayHoe xpaHunuiie» — npefHasHayeHHoe Ans nomnyyenns AboHeHToMm CepBuca «TeneapxvB» OHMaNH-XpaHUNULLE [aHHbIX HA pacnpefienéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT UMEET BO3MOXHOCTb KONWpoBaTb KOHTEHT, XpaHUTb ero u npocMaTpuBaTh.

«ABTOpU3aLms» — BBeAieHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBS3M.

«MpunoxeHune» — nporpammHoe obecneyeHne 1 MHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstoliee AGOHEHTY nomyuuts aoctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAmNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K CeTu WHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT (akTUYeckvil AOCTYN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemsiit 3a nnaty Cepsuc, no3sonstoLLmil ABOHEHTY B TeYeHWe 24 4acoB Unn 72 4YacoB (KOHKPETHbIA NEPUOL BPEMEHM OnpesensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenenepeaad W UHble ayavoBu3yanbHble NPON3BEAEeHNs, BXOAALLME B COCTAB TenekaHanos, CUrHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBsi3M [0 MONb30BaTemNbCKOro (OkoHe4Horo) obopynoBaHus AGOHEHTOB, NOCNE MX BbIXOda B TEMEBU3WOHHbIA 3up. MepeyeHb TenekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycMoTpeHuto Onepatopa cBsian. B cnyyae ecnu yenyrv cesian
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Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3oBaHuem [ekogepa umudpposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHWE KaneHAapHoOro Mecsiia K onpeserneHHoMy MepeyHto
KoHTeHTa (nanee — katanor) ans ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXET M3MeHsTbCs U JononHaTecs OnepaTopom CBA3u Mo CBOeMy yCMOTpeHKo. B cnyyae ecrm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp pomalHux passneyeHui» He npepoctaensttcs AGOHEHTY ¢ ucnonb3oBaHnem [lekogepa Ludposoro HUMAX
9000i, Cepauc «Moanucka Ha katamnor «SVoD» JOCTyNHa Ha CTALMOHAPHbIX U (Mru1) MOBWIbHBIX MEPCOHAMNbHBIX KOMMbIoTEpaX NOCPEACTBOM Mcnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHoit AGOHEHTOM Kax[oih OTAEMbHOI eanHuLe KoHTeHTa ans Leneil ero npocmoTpa ABoHeHTOM. B cnyyae ecnu yenyru cesian Lincposoe kabenbHoe Tenesuaenmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa uudposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHBbIX 1 (M) MOBUNBHBIX NEpPCOHaNbHBIX KOMMbIoTepax NocpeAcTeoM ncnonbaosaHus Cepauca «fom.ru TV to Gox. Onepatop cBA3un B pamkax NpeaocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycroBusx AOCTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pa3melleHnst COOTBETCTBYHOLLEN WHdopmaLmn B uHtepdeiice OBopyaosaHus u
(nnm) MpunoxeHus.

Cepaucbl 4OCTYNHbI ABOHEHTaM nocne NpuHATUS 0chepTbl, Pa3MeLLEeHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMIOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1K)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx pa3enedveHui» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BrnieyeHminy Ha TenenpruemHIKe Npu YCIIoBIUW YCTaHOBKW 11 KaX40ro Takoro TenenpuemMHuka oTaenbHoi eanHuLbl OBopyaoBaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 NpuHUMAIoTcs), Takum 06pasoM, kak OHW onmcaHsl B Onucanun Yenyr. WHble ycnosusi, ykasaHHble B [loroBope, AeiiCTBYHOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTasnsembix A6oHeHTy B Maketax ycnyr «fom.ru TV», a Takke KOnM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TNpou3BoauTb HACTPONKY TEMENpUEMHWKA, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOMO LUTEKepa, KOHHEKTOpa, 00pbIB (3amblkaHne) AGOHEHTCKOW NMHUK, UHbIE HEUCNPABHOCTY,
BO3HMKLLME N0 BMHE ABOHEHTa UNn TPETbIX NN,

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pa3Bofki ABOHEHTCKOM NHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENEMpUEMHUKOB, MpeBbIllatoliee NpeAycMOTpeHHoe 3akasoM, NpuBOAsLLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa /mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasX:

3.1.4.1. Tlpon3BecT NoNHOE UMM YaCTUYHOE MPUOCTaHOBMEHWE OKkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHMs, NporpaMMHOro obecneyeHns Unu NpoBefeHus Apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHue Ycnyr coaaaeT yrposy BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0POBbI0 1 Be3onacHocT/ Nioaen;

3.1.4.3. Ecnn ABOHeHT ncnonbayeT Ycnyrn Ans kakux-nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM MpaBW TEXHUYECKON JKCTyaTaLymn Unn UCToMb3yeT HECepTUULMPOBAaHHDI TEMENPUEMHIK, @ Takke eCrv MofyyaeT HecaHKUMOHMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsie B [lorosope, Hactosiwem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosus florosopa, Onucanns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMSIOWMXCH HEOTBEMIEMON YacTblo [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Pepepavm.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoi MHAOpMaLK 1 (nn) B MecTax paboTel ¢ aBoHeHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cesian, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3akntoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; nepeaaBaTb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLEeCTBIEHNS MHGOPMALMOHHOTO obcnyxvBanHus 1 pacyeToB no [loroBopy; nepefasath (yCTynaTb) TPETbUM NuLam npaso TpeboBaHus
HeuncnonHeHHbIX aboHEHTOM AeHeXHbIX 0653aTensCTB Nepes onepaTopoM CBA3N.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NPOM3BOAUTL CBEPKY nnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo n1CbMEHHOMY 3asiBNEHNI0 MEHATb /N [ONONHATL NpeaocTaBnseMble emMy Ycnyru B pamkax npegoctaensemoro Onepatopom cesian [lepeyHst Ycnyr ¢ COOTBETCTBYHOLLIMM
13MeHeHneM aboHeHTCKOW nnaTbl W 0cOpMIeHMEM Npu HeoOXOAMMOCTU HOBbIX [loroBOPOB. V3meHeHus konuuecTBa npepocTaBnsemblx Ycmyr u aboHeHTckoi nnathl, GymyT
npon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytowero 3a JaToi Mofauyn 3asBrieHUs Mpu ycroBuu, YTo 3asBrenne nogaetca ABoHeHTom OnepaTopy cBsiaw He noagHee, yem 3a 10
(OecsTb) AHelt o okoH4aHWs PacyeTHoro nepwopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3W, @ Takke onnaTbl 3aA0MMKEHHOCTU MO paHee 3akmiodeHHoMmy 3akasy. Mpn He
cobrtoeHnN yka3aHHOTO Cpoka Mojayn 3asiBneHnst U3MeHeHne KonM4ecTBa NpeaocTaBnsiemMblx Yenyr n aboHeHTckoi nnarthl, GyayT NpousBeaeHsl C NepBOro Yucna BTOpOro Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHO 1 KpYrmocyTOYHO MonyyaTh WHOPMALMOHHO-CIPABOYHBIE YCIYrW, B TOM YUCre — O COCTOSHUM JILIEBOTO cyeTa, MHEOPMALMIO O MOpsiaKke U YCIOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHCPOPMALWK, NO3BONSIHOLLIEN [JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBneHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMeeT NPpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON UMK HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHBbIX Cryyasix, NPedyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHOAATeNbCTBOM. [insi odhopmnenus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLMM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBOBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, NPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABMMBAMLLMX YCHIOBUS NPeAOCTaBNEHUs YCnyr, OTAUYHbIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa cBA3N 1/unn [ONONMHUTENBHO B Apyrux dopmax no yemoTpermnio Onepatopa cBs3un. Yuacte ABOHEHTa B MapKETUHIOBBIX W UHbIX CeLManbHbIX akLusx, a Takke cornacue ¢
X YCNIOBMSIMI MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMeTkamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmincs y Onepatopa casian
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTn u/unn ABOHEHTCKOI NIMHWK, MPENSTCTBYIOLMNE NOMb30BaHMI0 YCyramu, Mpyu yCroBiy BbINONHeHUS AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHure 10 (JecsiTn) paboumx AHE CO AHSI pErUCTPaLIM 3asiBKI, @ B CIlyvae NOBPEXAEHNUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel B0 BBEOEHWS HOBbIX, M3MEHEHUS [elcTByloLmX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrM CBS3M MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTAHOBMEHHBIMU
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABGoHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMs NaHoBO-NPOUNaKTMYecKx paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBEeAEeHMs, MyTeM pasMelleHus WHdopMaLmu Ha CooTBeTCTBYyloLWMX canTax OnepaTtopa csssu. [poBeaeHMe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BOANTL TEXHMYECKOrO OBCNYXNBAHMS, PEMOHTA UM UHOTO BO3LENCTBMA Ha ABOHEHTCKYI0 NiHWIo, [lononHuTenbHylo aboHeHTCkyo nuHuio 1 OBopyaosaHne OnepaTopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. 0bBecneunTb npoBedeHve HeobxoauMbix paboT Ha [Monb3oBaTensCkoM (OKoHeYHOM) 0BopyaoBaHMN
AboHeHTa; 0becneunTb AOCTYN CoTpyAHNKaM OnepaTopa CBA3v ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HevcrpaBHOCTeN, a Takoke A4S NPOBeAEHNs NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIm ceTi B cooTeeTcTBIM ¢ OnmcaHnem Yenyr. B cnyyae HeobxoanmocTi 06paLLiathcs OT CBOETO MMEHI B OpraHbl YrpaBMeHnst MHOrOKBApTUPHOTO XMNoro AoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3aum 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOMO JoMa C LIEMbIO YCTPaHEHs HevcrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npncoeamnHaTb kK AGOHEHTCKOI NIMHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHNsAM, ncnonb3osath Ans Aoctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpruemHmK, KOTOPbIA UCNPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX Cy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaaBaTb W He nepefasaTh TPETbUM NuuaM Ycnyru, okassiBaemble Onepatopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W 06s3aHHOCTM Mo [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTbs florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie cObCTBEHHMKa faHHOrO MomeLyeHns Ha okasaHue Ycnyr B faHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowuii 60 (LLlectupecatn) aHei ¢ momeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoanus Onepatopa CBS3u, HaxoasLmxcs B [omelueHum, n cobnogeHve Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBS3uM K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3n yObITkM B Criyyae yTpathl uim nospexaerns AGOHEHTCKOM NMHuM unn OBopyaoBaHMS (3a MCKNIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBS3M COOTBETCTBYHOLLEro cyeTa. OnepaTtop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cryyae BO3HMKHOBEHWS MO BMHe ABOHEHTa HeucrpaBHOCTeN Ha
ABoHeHTCKON MHIUM, OBopy[OBaHK CBA3M U TenenpueMHuke, Haxoaawmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs AboHeHToM. He pgonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHole B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHsIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06s13yeTcs He MCNOMb3oBaTb KOHTEHT M WMHYI0 WH(OPMALWI0, NoMnyYeHHylo B pamkax CepeuCOB, B HE3AKOHHBIX LiENsiX, B LENSX MHbIX, HEXENW YeM Ans NUYHOro
ncnonb3oBaHnsa. ABOHEHT 0bs3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nnuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET HAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06s13yeTcs He pacnpocTpaHaTe KOHTEHT, B TOM Yucrne NpojasaTb M Nepernpopasath, MybnnyHo ero nokasbiBaTb MW UCMOMHATb, TPAHCIMPOBATL €r0 N0 Pagno Unu
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCTe NOCPEACTBOM CeTU «/HTEPHET»), NCMONb30BaTh KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke OCyLecTBnATL kakne-nnbo uHble
[eiCTBIS, He NMpefycMOTpeHHble HacToswwmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTL 3a cobnioaeHne AelCTBYIOLLEro 3akoHodaTenscTa Poccuitckon ®eaepayun npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynoBaHie v MpunoxeHne NobbiM cocoBom, KOTOPbIA MOXET NOMELLaTb HOPManbHOMY (YHKLMOHMPOBaHHIO Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bs3yeTcs He OCYLECTBNATb AEWCTBUS, HampaBrneHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTYn K KOTOPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATU4ECKOrO NEPEKIoHEHINst Mk aBTOMATUYECKOTO YaaneHus kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Onepatopa CcBs3u, NPy NPeA0CTaBNEeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBKS MapKeTUHIOBbIX MEPOMPUSTUA 1 (MN) CrieumanbHbIX akumi, MpoBoauMbIx OnepaTopom CBs3u, YCIoBMS KOTOPbIX pasMeLlaoTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsia B Mectax paboTsl ¢ aboHeHTamm,
yCcTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuocTaHaBnMMBAeTC CO AHs, Criedylollero 3a AHem nomydenmss OnepaTopom CBsiau
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

3.4.20. CamocTosTenbHo 0becneunTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsHkeHns, B TOM YMCNE MMMYMbCHOTO, MOMb30BaTENbCKOro (OKOHEWHOro) W (1nm) uHoro obopynoBaHus,
NOAKIMIOYEHHOrO K abOHEHTCKON NUHMK. 3alyTa OT SMEKTPUYECKOro MepeHanpshkeHns JomkHa ObiTb ocylyecTBneHa ABOHEHTOM, C cOOMIOAEHMEM NMpaBunm U HOPM 3KCTMyaTaLm
3NEKTPUYECKNX NMPMBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHOLMX YCTAHOBMEHHbIM [ECTBYIOLMM 3aKOHOAATENbCTBOM TPebOBaHMAM, MpeaoTBpaLlatLLyX
MPUYMHEHVE BPEAa 300POBbI0 U XM3HW, YiLiepba NMyLLECTBY, MOBPEXAEHNS NOMb30BATENBCKOrO (OKOHEYHOTO) U (UNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HWKLIETO NepeHanpskeHus.
ABOHEHT yBEOMNISIETCA, YTO NMEpeHanpPsHKEHNe MOXET NOCTYNUTbL MO CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpagHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPef
nepefayn AaHHbIX (INEKTPUYECKOI, ANEKTPOMArHUTHOIA, B TOM YWCIE ONTUYECKOM) U ANEMEHTOB KpenneHnst abOHEHTCKOM NuHuK. MepeHanpsikeHns Ha aBOHEHTCKOM NMHUK MOSIBNSIOTCS
no HesasucsLmM oT Onepatopa CBs3v 0BCTOATENbCTBAM, NPU PO30BbIX, AMEKTPOCTATUYECKIX pPa3psaax, HaBeAeHUN Napa3nTHbIX TOKOB NMpY rPo30BbIX pa3psifax, BOHMKHOBEHUM TOKOB
MY KOMMYTaLUKM MOLUHbIX MHAYKTUBHBIX HArpy3oK B CUMIOBOW CETYW, HAKOMMEHUN CTAaTUYECKUX 3apsA0B HA BO3AYLLHBIX NMHUSX, HABOLKaX OT BbICOKOBOMbTHBIX JIMHUIA AneKTponepenay,
3aMbIKaHUs CUMOBOI CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn U Npoymux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUK 1
arnemMeHTax kpenneHus aboHEHTCKOM NMHM MOXHO HabntoAaTk, kak Mpu KOTTELKHON 3aCTPOIIKe, Tak 1 B MHOFOKBApTMPHOM XWUIOM AOME.

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 A
4.1. B momeHT nognucanuns CtopoHamu floroBopa w/nnv 3akasa ABOHEHT BHOCUT NnaTy 3a Ycnyri No nNpefocTaBnenmio 4OCTyNa, 3a BrajeHne 1 Nonb3oBaHne KaxabiM 3K3emMnisipom
O6opynoBaHust B MepBOM nocne npefocTaBneHns ABOHEHTY [OCTyna K Ycnyram cBsiav u nopnucaiust CTopoHamu AkTa chaum-npuemky yenyr no npegocTaBnenmio octyna mecside (B
cnyJae, ecr ObopyaoBaHve nepefaHo BO BiafieHne 1 nonb3oBaHne AGOHeHTa) 1 NepBOHaYanbHbI aBaHCOBBIA NNATEX, 3@ NONb30BaHNE YCryramu CBA3N B pa3Mepe, YCTaHOBIEHHOM
Hactoswmm Onmucanrem Yenyr, ecnv B Onucalun Ycnyrit He ykasaHo MHoe.

4.2. Ycnyra no npegoctaenennio goctyna ABoHeHTy okasbiatotcsi OnepaTopom cBsian B TeueHne 5 (M) pabounx fHedt ¢ MomeHTa onnatbl AGOHEHTOM cToMmOCTM Yenyr no
npeaocTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, o Tapudam OnepaTtopa cBsian B MofHOM 06beme, ecnn MHoe He
yKkasaHo B HacTosLem OnucaHum Yenyru ulvnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegocTasnenmnio aoctyna AGoHeHTy k Ycnyre casisn OnepaTop CBA3M NPOM3BOANUT NPOBEPKY MPEeAOCTABNEHNs AOCTYNa W NpeAcTaBnseT
ABOHeHTY Ans noanucaHust AKT caauv-npuemkv Ycnyrv no npefocTaBnenmnio goctyna. ABOHeHT o6si3aH MpuHATL YCnyry no npefocTaBneHnio A0CTyNa HeMocpenCcTBEHHO nocne ee
Oka3aHusi NMboO OTKa3aTbCA OT MPUEMKW, NPEeSCTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTWUBUPOBAHHYID NpeTeH3uto. PakT Hagnexalero okasaHus AGOHeHTY Ycnyru no
NpeaoCcTaBnenmio AoCTyna NoATBEpXaaeTcs noanucaHHbIM CTopoHamu AKTOM CAaur-NpuemKku YCnyrin no npefocTasnernto goctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
[eiiCTBMA COOTBETCTBYHOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKa3aHMs YCyri no npefocTasnernio 40CTyna, eCnit MHOe He ykasaHo B 3akase.

4.4.o oaHoit AGOHEHTCKOM NHUM MoxeT BbITb NpegocTasneH goctyn k Cetu He Gonee Yem Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpegocTaBnenre JocTyna ko BTOPOMY M
nocrneaylwmM TenenpuemMHukam npousBOAMTCS NO OTAenbHOM 3asieke AGoHeHTa no Tapudam Onepatopa cBsisu. Onnata 3a nonb3oBaHue Ycnyramu CBSi3W MpW NpesocTaBleHUn
foctyna 6onee yem Ans O[HOrO TenenpreMHIka OCYLLECTBISETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHnkn ABGOHEHTa AOMKHBI COOTBETCTBOBATL YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenus Ycnyr cBA3u, B TOM YMCME B PYKOBOACTBE MO KCMMyaTaumu TenenpuemHika
[OMKHO ObITb YKa3aHO KONMMYECTBO kaHamnoB He MeHee 200, a Takke WHbIM TpeboBaHWsM, B TOM Y1Cne NPeayCMOTPEHHbIM HacToswuM OnucaHem Ycnyru, B NPOTUBHOM Cry4ae npuem
BCEX TEMNEBM3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUJECKUX NapameTpoB TenenpuemHuka. OauH ak3emnnsp OBOpy[oBaHUS MOXET UCMOMb30BATLCA TOMBKO ANS NPUCOEANHEHMS K
OfiHOMY TenenpuemHuKy.

4.6.07kmo4eHne ot CeTu He npeaycMaTpuBaeT NocneayloLee NoAKMIYEHe K CUCTeME KONNEKTUBHOrO npuema Tenekaanos (CKMT).



4.7 ABoHeHT 06si3aH 3a kaxagoe dopmuposaHme B MomeleHnn AboHeHTa ABOHEHTCKO MMHUK OnnauMBaTh abOHEHTCKYHO NNaTy 3a kaxabli TenenpuemHuk ¢ O6opynoBaHuem, nnaty 3a
BrafeHWe W nomnb30BaHWe kaxabiM sk3emnnsipoM ObopygosaHus (B cnyyae, ecnu O6opyaoBaHue nepefaHo BO BriafieHue M nonb3oBaHue AGOHeHTa) W mnaty 3a Ycnyru no
npegocTaeneHnto goctyna k CeTu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.A6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsau 0 3aMeyeHHbIX M (hakTax caMOBOBHOTO NpUcoeanHeHUs k CeTi TpeTbUX NuL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTCs Npu npekpalleHun AeicTeus [loroBopa m/unu cooTBeTCTBYyHOLErO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHyTb OnepaTtopy cBsiau AGOHEHTCKY NUHWIO,
[ononHutenbHyto aboHeHTckylo nuHnio u OBopynosakue (B cryvae, ecnn OBopynoBaHue nepefaHo BO BnajeHue u nonb3osaHne AGoHeHTa) B TeuyeHue 5 (MsTv) aHeir ¢ patl
npekpaLLenns AeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopom CBSi3u, ECTIM MHOE He MPeLyCMOTPEHO HOBbIM 3aka3om. IMpu
HeuncnonHeHn ABOHEHTOM 00513aHHOCTU Mo BO3BpaTy ABOHEHTCKOI NiHWK, [lononHuTensHoN aboHeHTckoin nH OnepaTop CBSA3N MMeeT Npaso B3bickaTb C AGOHEHTa CTOMMOCTb
ABOHeHTCKON NuHWK, [lononHuTensHO abOHEHTCKOM NMuHMK, a Takke NoTpeboBaTb BO3MELLEHWS PacXofoB, CBA3AHHbIX C WX BO3BPATOM (BKNouas cyaebHble wapepxku). Mpu
HeucnonHeHn AGOHEHTOM 06s13aHHOCTW MO BO3BpaTy NepefaHHoro BO BrageHue W nomnb3oBaHue O6opynoBanust (B cnydvae, ecnu O6opynoBaHWe nepefaHo BO BriafieHve w
nonb3oeanue AboHeHTa) Onepatop cBsian Bpase B3bickaTb ¢ ABOHeHTa cToumocTs OB6opyaoBaHus, feiicTByoLyto y OnepaTopa CBA3n Ha MOMEHT onnaThl cornacHo Onucauuio Ycnyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAeOHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyrami CBA3M BO3MOXHO Mpy ycrosum Hannums y AGoHenTa ucnpasHoro O6opyaosaHins 1 ABOHEHTCKOM NiHIMKM, NO KOTOpoi NpegocTaeneH foctyn k Cetu. [loctyn
k Moptany fom.ru TV BO3MOXeH Takke npu ycnoBuM Hamuuusi y ABOHeHTa ucnpaBHoi [lononHuTensHoi aboHeHTckol nuHMM, ucnpasHoro O6opyaosanus WI-FI, a Takke
aKTMBMPOBAHHOIO TapudHOro Nnaxa Ha Yenyru ceaan «floctyn B VHTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBaHus u TenenpremHinka ADOHEHTa ocyLyecTnseTcs npeactasutensmn Onepatopa cBA3un npy npegoctaenennin ABOHeHTy goctyna k CeTn.

4.12.MameHenne AboHeHToM [Moanuckn Ha lMakeTbl ycnyr NpousBOAMTCA NMyTeM OPOPMIEHUS COOTBETCTBYIOLIErO 3asBneHns B Mectax paboTbl ¢ abOHeHTaMu unn nyTem BHECEHUS
ABOHEHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy Npu YCroBuM ykasaHus AGOHEHTOM CBOMX (hamMunuM, UMEHM, OTYeCTBa, a Takke MapombHoro crosa.
OTKNto4EHME NakeTa kaHanoB BO3MOXHO B Miob0oe BpeMs No obpalLeHno aboHeHTa B MecTa paboTsbl ¢ aboHeHTaMu, NM60 aBOHEHT MOXET CaMOCTOSITENbHO OTKIIOYUTL NAKET KaHamoB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHnyeckoin noaaepxkv Yepes 30 AHel nocne ero MopKmtoyeHns. MameHeHne
MoAnuck1 BO3MOXHO MpW yCoBMM Hannuus Ha JueBom cyete AGOHEHTa [AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHOI abOHeHTCKOM nnaTbl, MpedycMOTpeHHo! Tapudamm
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcku.

4.13. ABoHeHT 0653yeTcs B Cryuae yTpaTbl NepeaaHHoOro Bo BiafeHue v nonb3oBanne OBopyaosaHus coobwmts Onepatopy cBsi3u nytem HanpaeneHust AboHeHTom Onepatopy cBsan
COOTBETCTBYIOLLEr0 NMUCLMEHHOTO 3asiBNEHNs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa casiaun, nnbo cooblynTts OnepaTopy CBS3M O BbIXOAE M3 CTPOS NepeaHHoro BO
BnageHne w nonb3osaHne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo BrageHue 1 nonb3osaHne ABoHeHta OBopyaoBaHMS U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocre Bo3spaTa ADOHEHTOM Bbiwenwero 3 ctpos O6opygosaHus Onepatopy cessn. Mpepoctasneqne O6opynoBaHus ABGOHEHTY MPOM3BOAMTCA MoObIM yoobHbIM Ans
Onepatopa cBs3u crnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unn nospexaeHHoro O6opyaosanus, AencTayiollein y Onepatopa CBA3V Ha MOMEHT OnnaThl COrnacHo
Onucannio Yenyru, B criydae MoATBEPKAEHUS TexHuyeckumun cneduanuctamn Onepatopa csfsu, 4To Bbixod ObopysoBaHWs M3 cTpos npowsollen no BuHe ABOHeHTa. B cnydae
NoBpPeXaeHNs NepeaaHHoro Bo BraaeHue 1 nonb3osatue AboHeHTa OBopyaoBaHNs (3a UCKIIOYEHNEM NOBPEXAEHNIA, BO3HUKLLIMX NO BUHe OnepaTopa CBA3N), B TOM YiCE NOBPEXAEHNI
kopnyca OBopynoBaHus, He MO3BONAOWME B [arnbHelwem akcnnyatuposatb O6opyaoBaHMe niumv CyLeCTBEHHO HapyLuaroLux BHewHni Bua OBopyaosanus, AGOHEHT Bo3meLlaeT
Onepatopy cBsi3u ybbITkM B pasmepe cToumocT Obopyaosanus. B cnyyae Bbixoaa nepeaaHHoro Bo BriapeHune u nonb3osaHne AboreHTa ObopyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopoM CBA3YN 3a CBOW CHET.

4.14. C momeHTa npegoctasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLEeCTBASETCS NONb30BaHe KOHTEHTOM NyTem 3anucy 1 coxpaHeHns KoHTeHTa TenexkaHanos
Ha O6nayHoM XpaHunmLe.

5. ' YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, feicTeyiowmne Ha MOMeHT nognucanus CtopoHamu [lorosopa ninmm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBsan. Tapudebl, B TOM Yucnie, MOTYT bbiTb 3MeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(vnn) cneuwanbHbIX akLmit, NpoBoAMMbIx OnepaTopoM CBs3u, 0 YeM MoXeT ObiTb NpocTaBreHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLNX YCAyT.

5.2. O Tapudpax Ha Ycnyru csian Onepatop cBsiaun UHopmupyeT ABOHEHTa nyTeM pa3MeLLeHnst MHdopmaumy Ha caitte OnepaTopa CBS3W U/Unu JOMONHUTENBHO B ApYruX hopMax no
ycmoTpeHuio Onepatopa cBsisn. Paamep aboHEHTCKOM nnaTthbl 3a Mecsil, B koTopoM ABOHeHTY 6bin npefocTaBneH AocTyn k Ycnyram cesisu k Cepaucam - «Teneapxuy, «Ilognucka Ha
katanor «SVoD», onpegenseTcs ¢ MOMEHTa npeAoCTaBeHUs JOCTyNa NPOMOPLIMOHAMNbHO KONMYECTBY [HE NONb3oBaHus Ycnyramm cesan, CepBucos.

5.3.B cnyyae nameHerms Tapudos OnepaTopom CBA3N NPONU3BOANTCA NEpepacyeT NnaTbl No HOBbIM Tapudam OnepaTopa CBA3N C MOMEHTa UX M3MEHEHMS.

5.4.Monb3oBaHue Ycnyramm OnepaTopa CBS3V MOXeET OCYLeCTBNATLCS B Cryyae, ecnv 6anaHc Juuesoro cyeta ABoHeHTa He ABNsieTCs OTpULAaTeNbHBIM (MIHGOPMALWs O COCTOSHINM
Jivuesoro cyeta foctynHa AGOHEHTY HE3aBWUCUMO OT COCTOsHUS JIuueBoro cyeta Ha cailte Onepatopa CBsi3u, B Cryyae npegoctaeneHus OnepaTtopoM CBS3u Takod BO3MOXHOCTY
ABOHeHTY), ecnu UHoe He MpeayCMOTPEHO HacTosLwM OnrcaHne Ycnyrv nvnn cooTBeTCTBYHOLLMM 3akasoMm.

5.5. Onepatop cBSi31 NPON3BOANT HaunCneHne aboHeHTCKOM NnaTkl 3a Yenyru cBsan, a AGOHeHT 06513aH onnaymneaTb abOHEHTCKYI0 MnaTy 0 MOMeHTa NpekpalleHus AeicTaus [lorosopa
ninnn 3akasa, ecnm Hoe He npepycMOTpeHo HacToswmM OnucaHnem Yenyr. MnaTexy 3a npegoctaenenne Yenyr cBsu, 3a Bnagexne u nons3osaHne OBopyaoBaHueM (B cryyae, ecnm
O6opyaoBaHie nepefaHo BO BriafieHne W nomnb3oBaHne ABGOHEHTa), HAYMHAKT HAYNCTIATLCS W B3UMATbCA, @ YCMyr CBA3M HAYMHAKOT OkadbiBaTbcsi OnepatopoM CBA3M C MOMEHTa
noanucanus CtopoHamn AkTa chauv-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm OnucaHnem Ycnyry niunn cooTBETCTBYOWMM 3aKkasoM),
6o 3aka3om Ha Ycnyru CBA3W, AOCTYN K KOTOpbIM Obin MPeAoCTaBNeH B COOTBETCTBMW C paHee noanucaHHbIM ¢ AGOHeHTOM [loroBopoM m/unu 3aka3oM, He3aBUCUMO OT TOro,
npou3aseseHb! i AGOHEHTOM HeOBXOANMbIE HACTPOKY TenenpuemMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl mo [loroBopy, crnucbiBatoTcs Onepatopom cBssu € Jluuesoro cyeta ABOHeHTa B nepByld oyepedb [A71S NoraleHus
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOW Tapudamu exemecsyHoin aboHEHTCKOM nnatbl 1
eXeMecsyHoi nnaTkl 3a BnafeHue u nonb3osakue OBopyaosaHnem (B cnydae, ecnu OBopyaosaHue nepefaHo Bo BnajeHue v nomnb3oBaHue AboHeHTa), OnepaTop CBS3W Brpase
NpUOCTaHOBUTb OKa3aHue YCnyr cBsan A0 MOMeHTa BHeCeHUst ABOHEHTOM Ha JTnLieBOI cHeT AeHEXHBIX CPEACTB.

5.7.Cymmbl, noctynusiure oT ABoHeHTa no [loroBopy, CYMTAOTCS BHECEHHBIMM C MOMEHTA BHECEHUS HanMYHbIX IEHEXHbIX CPeACcTB B kaccy OnepaTopa cBsau nubo B (hMHAHCOBO-
KpeLMTHbIE YYPEXAEHNS Ha YCIIOBUSX, YCTAHOBMEHHBIX (PMHAHCOBO-KDEAUTHBIMI YYpeXAeHNsMM, MO0 B NNaTexXHble CUCTEMbI (BKIKOYas TEPMUHANbI onnaThl YCRyr), 1 3a4nCnsioTes Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NaTeXHOM JOKYMeHTe (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs [LeBoit cyeT no cooTeeTCTBYtoLLEeMY 3akady. Homep
Nuuesoro cyeta coOTBETCTBYET HOMepY noanncaHHoro CtopoHamu 3akasa). Ecnv HasHaueHve nnaTexa ABGOHEHTOM He Yka3aHO UNKU He MO3BOMSET AOCTOBEPHO ONPELeniThb, Ha Kakow
NnueBoi cyeT nepeumncrsoTcH AeHeXHbIe CPELCTBA, AaHHbe [eHEeXHble CPEACTBA He 3a4MCrsioTes Ha JluueBoit cyeT AGOHEHTa U YUNTLIBAIOTCH Ha OTAENbHOM CYeTe [0 MOMeEHTa
Haanexalero ochopmneHnst AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, MO0 yTOYHEHNSt ADOHEHTOM Ha3HaueHus nnatexa. YTouHeHWe HasHavyeHns nnatexa npoussoanTcs AGOHEHTOM MyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTtopoM CBS3WM, C COOTBETCTBYIOLLMM 3asiBNieHMeM C 00s3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTexHOro JOKyMeHTa, Homepa JLEeBoro cyeTa 1 NnaTexHoro A0KyMeHTa, o KOTOPOMY NPOM3BEeAEH COOTBETCTBYHOLLMIA NNaTex.

5.8. Mpu otpuuatensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBsI3W WMEET MpaBO MPUOCTAHOBMTL OkasaHWe YCMyr CBA3M [0 MOMeEHTa morawleHus AGOHEHTOM
3a[J0IKEHHOCTH, €CNN MHOE He MpedycMoTpeHo HacToswwmm OnvcaHnem ycnyru. MpefocTaBneHne BO3MOXHOCTI MONb30BaHNsA Ycnyramu cBsiau nponssoautcs Onepatopom CBS3n B
Teuenme 4 (YeTbipex) pabounx AHelt ¢ MOMeHTa noralleHnst ABOHEHTOM 3afomkeHHocT no Tapudam Onepatopa cBsian nyTeM BHeceHUst ABOHEHTOM AeHEeXHbIX CPeACTB Ha fluuesoit
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHue foctyna k Cetu, 1 okasaHns Onepatopom cBsian ycnyr AGOHEHTY No MOBTOPHOMY NpefocTaBneHn Aoctyna k Cetn.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B criyyae, ecriv OBopyfoBaHe nepefaHo BO BRafeHWe W nonb3oBaHne ABOHeHTa) MPON3BOANTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uucna MecsiLa, cnepytoLero 3a PacyeTHbIM nepuopom, 3a Ycnyru cBsan, okasaHHble B PacyeTHOM neproge, a Takke uHble YCmyri, Npon3BOANTCS [EHEXHBIMUA
cpeacTBamu no Bbibopy AGOHeHTa:

- HanW4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsay;

- BesHannyHbIM nepeyncnenmeM yepes (UHAHCOBO-KDEAWUTHbIE YYPEXAEHWS HA YCNOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMK, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMioyas TepMMHanbl onnatbl Ycryr) Ha pacyéTHblin cuéT OnepaTtopa cBS3u, ykasaHHbi B [Jorosope. [Npu onnate Ycnyr Onepatopa cBSi3n Yepes dmHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM AOKYMEHTE [OMKeH ykasaTb hamumuio, MHMLManb! U afpec, No KOTOPOMY MPOM3BEAEHO MPefoCTaBheHne emy [OCTyna K Ycnyram.
OcywiectBnsis nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHuMaeT Ha cebs Gpems pacxodoB Ha YCMyrv yKasaHHbIX YYPEXOEHWA, MnaTexHbIX CUCTEM (ECTM OpraHu3aLus,
NpUHAMAIOLLAs NnaTex, B3MAET C nnaTenbLuyka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepartop cBs3n ¢ cornacis ABGOHeHTa MMeeT NpaBo OCYLLECTBNATL MepeMelLeHne B CHET NoralleHns 3af0MKeHHOCTV NO MHbIM [loroBopam Ha MpefocTaBneHne YCmyr CBS3u,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpart nnatbl 3a npefocTtaenenue gocryna k Cepeucam, ecnv He no BuHe ABGOHEHTa, onnadeHHbIn focTyn k Cepaucam He 6bin nomnyyeH 6onee 7 (cemu) OHei, IPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa30BOii MOKYMKK (pa3oBas NOKyNka) i NponopLMOHanbHO BPEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (mpu Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenbctBom P®, Onepatop cBsi3u obecneunBaeT poctaBky ABOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCnyr mouTOBbIM (KYpbepCKUM)
OTNpaBNEHWEM UM MHbIMKM criocobamu Mo afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHewHoro) obopynoBaHus. CueT 3a Ycnyri, okasaHHble OnepaTopom cesiau B PacueTHom nepuoge,
MOXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouThl UMM Ha caitte OnepaTopa cBsi3u B pasgene «JInyHbI kabuHET, a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsi3n N0 agpecam, ykasaHHbIM Ha caitte OnepaTtopa CBA3W, €Cnn UHOe He NpedyCMOTPEeHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SBNAETCSH OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.



6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnartbl, HEMOMHOM MMM HeCBOEBPEMEHHOM onratbl Ycnyr AGOHeHT ynnauuaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B NMOMHOM O0BbEME MNM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a kaxablit ieHb MPOCPOYKW BNNOTb A0 [HS NOralleHnst 3af0MKeHHOCTH, Ho He Bonee
CYMMbI, NOANexalyein onnare.

6.2.CTopoHbI 0CBODOXAAI0TCH OT OTBETCTBEHHOCTU B CMy4ae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONUMON cunbl). CTOPOHA, Y KOTOPOIA BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTtop CBA3N HE HECET OTBETCTBEHHOCTU B CMy4asiX, NPEAYCMOTPEHHBIX AENCTBYIOLM 3aKOHOAATENLCTBOM, a Takke:

6.3.1.3a KaYecTBO YCyr CBs3W B Cryyasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLATENs TeNeBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHst K ogHON AGOHEHTCKON NHUM ABOHEHTa TenenpuéMHIKOB B KONMYECTBE, NMPEBBILLAIOLEM KONMYECTBO, NPESYCMOTPEHHOE 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHnst AGOHEHTOM HEMCTPaBHbIX UMM He CepTUULIMPOBaHHbIX TenenpuemHukos, ObopynosaHus, Obopynosanust WI-FI unu npucoeanHeHns k ABOHEHTCKON
TMHAK, [lononHUTENbHOM aBOHEHTCKOM NMHUN UHbIX NPUBOPOSB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuu;

6.3.1.5. Heka4eCTBEHHON UNK HenpaBMNbHOM HacTpoliku TenenpuemHuko, O6opyaosanus WI-FI n O6opyaosaHus cammum ABOHEHTOM;

6.3.1.6.HenpaBunbHoro 1cnonb3oBaHus AboHeHTom Obopyaosanus, O6opynosanus WI-FI n KapTbl goctyna unu nx HemcnpasHocTy;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENAOLMX HEBOSMOXHBIM MPUEM TENEBU3MOHHOTO CUTHAnNa, CBA3aHHLIX C MECTOM W YCMIOBUSIMI PACTONOXEHUs TenenpuemMHuKa n
(nnm) O6opynosaHus, ObopyaosaHus WI-FI.

6.3.1.8.32 KONMYECTBO TENEBU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUrHamoB (TPaHCHALMIO) KOTOpbIX ocyllecTBnseT OnepaTop CBA3W ecru Belyatenb, obnapaoLuii
npaBamMu Ha pacnpocTpaHeHue kaHana v ofecneynBaBlLUWIA €T0 PacmpoCTPaHeHWe B FOPOACKOM 3chup, MPEeKpaTUn CBOK LEATENbHOCTb, WM OCYLECTBASIET 3TO C HApYyLIEHWEM
TEXHNYECKNX HOPM, HapyLLAeT HOPMbI W NPaBINa, YCTAHOBMEHHbIE [E/CTBYIOLLNM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMNEHHbIM TpeboBaHusmM OnepaTtopa cBsau;

6.3.1.10. ucnonb3osaHne AGOHEHTOM Kabensi, UMEHOLLIEro BHELLHIE UMW BHYTPEHHIE NOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MHMM, [ONONHNTENBHON aBOHEHTCKOM NHMK.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NUHMK, [lononHUTENbHON aBOHEHTCKO NIMHIM, UHbIE HEUCMPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UMK TPEeTbUX NNL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa Nk MioBbIX TPETbIX ML, ECTIM MOCNe[Hee He HaxoanTCA NnoA nNpsMbiM ynpasneHnem Onepatopa cesian. Onepatop CBA3N He
obecneunBaeT aHanu3 NpuU4MH HeYAOBNETBOPUTENBHOIO Ka4YeCTBa COBANHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHanoB, pacnpoCTpaHeHue (JOCTaBKy) CUrHANoB (TPaHCHALMIO) KOTOpbIX ocylecTBnsieT OnepaTtop
CBS3M.

6.5. OTBeTCTBEHHOCTL 3a WCnonb3oBaHne KapTbl goctyna HeceT ABOHEHT. ABOHEHT He DydeT npefocTaBnATb TPeTbUM nuuaM AocTyn K ABGOHEHTCKOW NuHMK, [IonONHUTENbHOM
abOHEHTCKOI NHIK, NepeaaHHbIX eMy BO BPEMEHHOe BriaeHue U nonb3osakue no [loroBopy, B TOM Y1Cnie B Liensx Nony4eHns nmbo npesocTaBneHns TpeTbuMY nuammn Yemyr ceasu,
noctyna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ OnepaTopom CBsi3u.

6.6. Onepatop CBs3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3M B pesynbTate NPOCMOTpa ABOHEHTOM Tex Ui
VHbIX TENEBM3NOHHBIX KaHamoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNs ABOHEHTOM Mobbix BIUAOB MHGOPMALWMM 1 YCAIYT, NONYYeHHbIX ABOHEHTOM NpW NONb30BaHUM Ycnyramm Cesian
(Mpy MPOCMOTPE TeneBN3MOHHBIX kaHanos). OnepaTop CBA3N He MPeAOCTaBMSET HWUKAKUX rapaHTuii MuBO pekoMeHOauui W He HeceT Kakon-nbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MH(OPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLbIO YCryru.

7. TIOP 510K MPEKP ALLEHIST [0/ 0 B O P A
7.1. Kaxablit n3 3aka3os, 3akmnoueHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ gaTtbl ero nognucainst obemmn CTopoHamn v SeicTBYeT B TEYEHWE HEONMPeLeneHHOro Cpoka, ecnm B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCAHNEM Apyroro 3akasa B cryyae, ecnm ABOHEHT yka3an Takoe ycroBne B HOBOM 3akase.
7.2.0nepatop CBSi3 B COOTBETCTBUM C [ECTBYIOLMM 3akoHOAaTeENbCTBOM PO BnpaBe pactoprHyTb [orosop munu nioboit u3 3akasos B Nntoboe Bpemst B OAHOCTOPOHHEM MOPSiAKE,
NUCbMEHHO yBEAOMMB ABOHEHTA O pacTopXeHUN He no3aHee, Yem 3a 1 (OpwH) feHb [0 Tpebyemoii JaTbl pacTOpXKeHMs, ecrin 0OBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE NPUYNHBI 1
VHbIE MPUYNHBI HE MO3BONSIOT AanbHeilee npegocTasnexne Yenyr. Mpu atom Onepatop cBA3K Bo3BpaluaeT AGOHEHTY BHECEHHYIO NNaTy, YNayeHHylo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBrneHust ABOHEHTa, 0GOpPMITEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBREHHbIX OnepaTopom cesisu. [loroeop (3akas) B
Crnyyasx pacTopxeHus no uHuumaTuee OnepaTopa cBsi3u ByaeT cuuTaTbCst pacTOPrHyThIM, @ OkasaHue Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns AGOHeHTy focTtyna k Ycnyram
cBsi3n OnepaTopom CBsi3u.

7.3. AGOHEHT npu ycrnoBuK onnaTbl (hakTM4eckn NoHeceHHsIx OnepaTopom CBSA3M pacxofoB No OkaaHuio ABOHeHTy Yenyr, a Takke onnaTbl NOTpebneHHbIX 4O MOMEHTa PacTOPXKeHNs
[oroBopa niunu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/unu nobor n3 3aka3os B Ntoboe Bpemsi B OAHOCTOPOHHEM NOPSAKE NyTeM MOAauM NUCbMEHHOTO 3asiBIIEHNS
OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl ¢ abOHEeHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECM MHOE HE YkasaHO B HacTosieM OnucaHun Yenyr uunm cooTBETCTBYHLEM
3akase. [oroop (3aka3) OygeT cumTaThCs PacTOPrHYTHIM, @ OKasaHWe YCNyr MpekpalleHHbIM CO [Hs, CMedylolWwum 3a AHeM nonyyeHnst OnepatopoM CBsi3W COOTBETCTBYHILLETO
3asBnenns ABoHeHTa, ecri bonee no3gHUA CPOK He MpefycMOTpeH 3asBneHnem ABoHeHTa. B ykasanHoM cnyyae ¢ JiuueBoro cyeta AGOHEHTa CnMCbIBAIOTCS AEHEXHbIE CPEACTBA 33
(hakTuyeckoe Bpemst nonb3oBaHus Ycenyramu Onepatopa cesisu no Tapudam Onepatopa cBsisu. OcTaBLUMECs AeHEXHbIE CPeACTBA BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHus [orosopa wunu npekpalleHus aencteus 3akasa (3aka3o), HE3aBMCMMO OT OCHOBaHWI, MnaTta 3a Ycnyrv no npepocTaBMeHMio AOCTyna BO3BpaTy He
MOANEXUT, 3a UCKMIOYEHNEM Cry4aeB pacTopxeHus [Jorosopa u/unu npekpalueHust Aencteus 3akasa (3aka3os) 4o MOMeHTa okasaHust AGOHEHTY Ycnyrit no npesocTaBneHmio 4oCTyna.

8. TIPOYVE Y C 10 B /15T 1500000000000
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsiau, OnepaTop cBs3u yBegoMnsieT 06 aTom ABOHeHTa MyTem pasMeLLeHUs COOTBETCTBYHLErO cooblueHus Ha caitte Onepatopa
CBSI3N.

8.2.B cnyyae ecnu OnepaTopy CBS31 He NPesoCTaBNeHo NPaBo WMk Ha HEro He BO3NOXEeHa 06513aHHOCTb MO 0AHOCTOPOHHEMY M3MEHEHMIO YCOoBHiA [loroBopa, B TOM YMCTIE B OTHOLLEHMN
CYLLECTBEHHbIX YCMOBUI, TO W3MeHeHUs B [loroop 0ochopMnsiioTCsl 3aKMKOUYEHWEM AOMONHUTENBHOMO COMMALLEHNs. 3akmioyeHne LONONHUTENBHOTO cornalueHust mexay CtopoHamu
NpON3BOLANTCS NMYTEM OCYLLECTBINEHWUS KOHKMIOAEHTHbIX AENCTBMIA, MOATBEpXKAatWMX cornace ABOHeHTa Ha u3meHeHue [loroBopa B nopsiake, NpeaycMOTPEHHOM MpPeArnoXeHUem
Onepatopa cBsian. O HeobxoAMMOCTH U3MeHeHUs [loroBopa NyTeM 3aKMiYeHNst JONOMHUTENbHOMO cornalueHust OnepaTop cBsisn yBegomnsieT AGOHeHTa mnobbiM Cnocobom no coemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBnenns SMS-coobLLeHuit, MOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsATb) [HEN 10 MOMEHTA 3aKIKOYEHUS JOMOMHUTENBHOMO COTMALUEHNsi, CIIM UHOE He MPEeayCMOTPEHO E/CTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCROBUSAIMI LOMONHUTENBHOIO COTMaLLEHIs, MOATBEPXAEHUEM 3aKIOHEHUS JOMOMHUTENBHOMO COrMaLLEHIs! CO CTOPOHbI AGOHEHTA SBNSETCS NPOJOIKEHUE MONb30BaHMUS
ABoHeHTOM Ycnyramu nocne ykasaHHoi B [OMOMHUTENbHOM COTMALLEHUM [aThl €ro BCTYNNEHWs B cuny,. B MHbIX cnyyasx npu usmeHeHun OnepaTopom cBsiaw ycrosuid [loroBopa
Onepartop cBsian 06si3aH yBegoMuTb 06 3TOM ABOHEHTa MyTeM pasMeLLeHusi COOTBETCTBYHWLEN WH(OPMALMM B CPEACTBAX MAccoBOi WHGOPMaLMM umunu B MecTax paboTbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke MHbIM crnocobom no ycMoTpernio Onepatopa CBsan He MeHee, YeM 3a 5 (MsTb) AHel, ecrivt WHble crnocobbl He NPeAYCMOTPEHbI [ECTBYIOLNM
3aKOHOZATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, PeAoCTaBNeHHbIX AGOHEHTOM
npy 3aKNKYeHUM U ucnonHeHun CtopoHamn 0653aTenbCTB no [loroBopy, OCYLLECTBASIETCS C LENbIo UCronHeHUs TpeboBaHmii 3akoHopaTenbCTBa PO, okasaHusi Ycnyr, OCyLIeCTBNEHNS!
pacyeToB, MHOpMMPOBaHNS 06 Ycryrax, BKoYas 0 Hanuuuv 3aA0MKEHHOCTH, PACCMOTPEHUS MPETEH3UIA 3@ YCNYIY 1 B UHbIX LIENsiX, Hepa3pbIBHO CBA3aHHbIX C UCnonHeHeM [loroBopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHns UCMONHEHUs! Mo Hemy 0bsi3aTensCTB CTOpOHaMK, B TOM YKCTE UCMONHEHUst TpeboBaHui 3akoHopaTenscTea PO, Onepatop casiaun
BripaBe OCYLLECTBNsATL cOOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, UCMONb30BaHWe, nepefady (pacnpocTpaHeHue, NpefocTaBneHme,
npocryn), 6riokupoBaHue, XpaHeHue, 06e3nnumnBaHme, yaaneHue, yHUYTOXeHe NePCOHanbHbIX JaHHBIX C 1/ 6e3 Ucnonb3oBaHNs CBOMX MPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomneHns Onepatopom cBsia AGOHEHTa, eCrii MHOe He NpefyCMOTPeHo HacToswmM Onucanuem Yenyri, 3aka3om HanpaBnstoTcst AGOHEHTY NOCPECTBOM 3MEKTPOHHON
noyThl NO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenediOHHON CBA3M WNM NyTeM pa3MeLLeHns YBeAOMIEHWA Ha COOTBETCTBYIOLMX caitTax OnepaTtopa CBsi3u.
TNiobble yBegomnerust AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm Onucanuem Ycnyru, 3akasoM, Bknovast yBenomreHus 06 0T3biBe NpesocTaBNeHHOMo
ABoHeHTOM cormacusi Ha 06paboTKy CBOMX NEpCOHaNbHBIX JaHHBIX B CyYasix, AOMyCkaeMblX AENCTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CyLLECTBNSIOTCSH NYyTEM COCTaBMNEHUS MMCbMEHHOTO
3asBNeHms, odhopmnseMoro B Mectax paboTbl ¢ aboHeHTamy, ycTaHOBMEeHHbIMU OnepaTopoMm CBS3u.

8.5.CTOPOHbI NMPU3HAKT PaBHYIO HPUAMYECKYHD CUNY COBCTBEHHOPYYHOM MoanMcH, (akCUMUIBHOMO BOCMPOU3BELEHUs mognucy, nnbo niboro aHarora COBCTBEHHOPYYHON NoOANMCH
OnepaTtopa CBSi31, BOCTIPOM3BEAEHHOrO C MOMOLLBK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHWUS Ha [loroBOPE, a Takke Ha WHbIX [OKYMEHTaX, CBSA3AHHbLIX C €ro WUCMOMHEHNEM,
3aKMIYEHNEM UK NPeKpaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopoM CBA3M 3aA0MMKEHHOCTb Mo onnate Ycnyr cessv no floroBopy wivnu gan OnepaTopy CBS3v COOTBETCTBYHOLLEE ykasaHue (MpW yCroBuu
coobLueHust ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa Ui MHON MHGOPMaLMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM YUCHE — NapOfbHOrO
croBa, B Cryyae npegocTaBneHust OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMEeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc AGOHEHTa B criydae
COOBLUEHNS HEMOMHOM MNM HETOYHOW MHGopMauum), To OnepaTop CBS3M BrpaBe HanpaBWTb MOCTynawollMe AeHexHble cpeactBa oT ABoHeHTa no [loroBopy, uHbiM [loroBopam,



3aKmnodeHHbIM ¢ OnepaTopoM CBsiaW, UMM OTAENbHBIM 3aka3am nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30BaBLUEics paHee 3af0MKeHHOCTM
ABoHeHTa. Mpu aTom Ha fuueBol cyeT AGOHEHTA, MO KOTOPOMY MPOM3BOAMUNCS MAATEX, 3A4UCTISETCS CyMMa 3a BblYETOM AEHEXHON CyMMbI, HanpaBrieHHON Ha apyroi Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HaNpaBneruUsix AeHEXHbIX cpencTs OnepaTop cBsi3n 06s13aH yBeAOMUT AGOHEHTa MyTeM TenedioHHOTO COOBLLEHMUS Ha KOHTAKTHbIA TENeqOoH Uk UHbIM
0bpa3om no ycmoTpeHntio Onepatopa caaau.

8.7. Mpn HencnonHeHUM MM HeHaanexalyem ucnonHeHt OnepaTopom CB3M 0Bs3aTensCTB Mo okasaHuio Ycmyr ABOHeHT o obpalyenns B Cya npepbsenseT OnepaTopy cBsau
NUCbMEHHYIO MPETEH3NI0 C MpuUnoxeHuem koruu [loroopa, 3akasa, Takke WHbIX HeobXOAMMbIX [nS pacCMOTPEHWs MpeTeHauu Mo CyliecTy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NpeabABNSIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTensCTBOM Poccuiickon ®eaepatmn.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSi3N C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpUATK K 0BOIOAHOMY COTMacuio, NEPeaaloTcs Ha paspeLueHne Cyaa Mo MeCTy HaXoxaeHus
¢unmnana OnepaTopa cBAan

9. AHTUKOPPYMLWUOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcsi cobrniofaTb NPUMEHMOE POCCUIACKOE 3aKOHOLATENLCTBO, BKIIOYAs!, HO HE OrpaHNIMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) A0OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (MHaHCUPOBaHMIO TEppopHU3MaN

W 3aKOHOAATEeNbCTBO MWHbIX TOCYAApCTB MO MPOTUBOAEGMCTBMIO KOPPYNUMW W MPOTUBOAEGMCTBMIO Neranu3aupm (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENbCTBO).

9.2. MNMpu ncnonHeHnn caonx obssatenbcTs no [loroopy, KoHTpareHT, ero adhdunuposaHHble nuua, paboTHIKY Ui NOCPEAHUKM He COBEPLUAIOT Kaknx-nnbo AeNCTBII (0TKa3bIBAKTCS OT
DeaneiicTBuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbLCTBA, B TOM YNCHe, BO3AEPXKVBAKOTCA OT MPSMOTO U KOCBEHHOTO, MMYHO MM Yepes TPeTbuX
vy npeanoxenus, obellaHns, fauu, BbIMOraTenbCTBa, NpockObl, cornacvs NomyuuTb W NOMydYeHust B3SITOK B Miobol chopme (B TOM uucne, B hHOPME [EHEXHBIX CPEACTB, MHbIX
LiEHHOCTEN, UMYLLIECTBA, UMYLLECTBEHHbIX NPAB MMM MHOM MaTepuanbHON /unu HemaTepuansbHoi BbIrodbl) B NOMb3y WK OT KakUX-NOo NuL| ANs OKa3aHWUs BUSIHUS HA WX [eACTBUS Uk
PELUeHNS C LieMblo Nony4eHIns NtobbiX HenpaBoMepHBbIX MPEUMYLLIECTB UM C MHOI HENPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KakuX-nnbo [eiCTBUIA, KOTOpble MOTYT MPUBECTU K HAapYLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENLCTBA UMK CTaTb NPUYUHON
Hapywenus AO «3P-Tenekom XonanHr» AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA B pesynbTate AencTBuil KonTparenTa.

9.4. MNpu BbIABNEHMM KOHTPareHTOM CryqaeB HapylueHuns nonoxeruii n.n.1,2.ebiwe KoHtpareHtom, ero addunmuposaHHbiMM nuuamn, paboTHUKaMu uiv nocpeannkami, KoHtpareHt
00s13yeTcs B nucbMeHHoI hopme yBeaoMuTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHr» B TedeHre 14 fHeil ¢ MOMeHTa (haKTUYECKOro HapyLUEHMS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XomnauHr» pasyMHo 0B0CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLNO UMW MOXET NPOU30IATA HapyLLEHUE KakuX-nnbo nomnoxeHuit
n.n.1,2.ebiwe KoHtpareHtom, ero adpdunmpoBarHbIMK nuuamm, pabotHnkammn unv nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnNTb KOMMEHTaPUM 1 MHAOPMALMIO (JOKYMEHTI), ONpOBepratoLme Ui NoATBEPXAatoLLme (akT HapyLweHns B TeyeHue 14 gHel ¢ MOMEHTa BO3HMKHOBEHWS nofo6HOro poaa

MOAO3PEHUI, & TaKKE PACTOPrHYTb HACTOAILLWIA JOFOBOP.

10.TAPU®bI HA YCIYTU LIMOGPOBOMO KABENBHOIO TENEBUAEHWSA «4OM.RU TV. LLEHTP JOMALLUHUX PA3BITEYEHUI»

TapudHble nnaub! Ha MakeTbl yenyr

Ne Tapudbl 3a
" HanmeHoBanue Tapudos TenenpueMHUK Cpoku Mpumeyanus
n/n
2], py6.
1 AbBoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «basosbiit HD» [3] 420,00 [1] 3a oanH MecsLy Sj_lamgﬂ:igﬁ:ggﬁgmﬁ:f&gﬁggg; :II%OMM
. 3a 0avH NprUCoeanHEHHbIN K ADOHEHTCKO
2 ABOHeHTCKas nnaTta 3a |-|OJ:|,I'IVICKy Ha Maket yenyr «CTaH,qapTHbII/I HD» [3] 400,00 [1] 3a ogvH mMecay NIMHUY TeNEenpUEMHUK C OGOpyﬂ,OBaHMeM
3a 0auH NprUcoeaMHEHHbIN K AGOHEHTCKO
3 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Lucposoit HD» [3] 380,00 [1] 3a oguH Mecsy, nmuﬂm Telgel'lpVISMHI/IK ¢ OBopyaoBaHeM
. 3a oanH mMecsL 3a oAnH npucoeAnHeHHbIM kK ABOHEHTCKOM
4 AboHeHTCkas nnaTa 3a Mognucky Ha MMakeT yenyr «HacTpoit Kuoy [3] 400,00 [1] FIMHUY TenenpuemHyK ¢ OBopyAoBaHHeM
3a oavH mecsy 3a 0avH NprcoeanHeHHbI kK AGOHEHTCKOI
5 ABoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Ymkay [3] 299,00 [1] FIMHUY TenenpuemHyK ¢ OBOpyoBaHeM
6 ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Maty! CnopT» [3] 400,00 [1] 3a ok mecay ﬁﬁﬂ:igﬁzﬁgssﬂ:i:T&ﬁﬁ?g:::gmm
7 ABoHeHTCKas nnata 3a OHOBPEMEHHYI0 NOANMCKY Ha MakeTsl ycnyr «HacTpoit 650,00 [1] 3a oanH mMecsL 3a oAnH NpucoeanHeHHbIN kK AGOHEHTCKOM
KuHo» n «HTB-Mntoc Cnopt» [3] ' nuHuK TenenpuemHuk ¢ OBopygosaHuem
8 ABoHeHTCckas nnata 3a Moanucky Ha MakeT yenyr «Haw gyTt6ony» [3] 219,00 [1] 3a o meca 33 07IH NPMCOBAMHE KBt K ABOHEHTCKOI
NHUK Tenenpuemunk ¢ O6opynoBaHNeEM
9 Ab6oHeHTCkas nnata 3a Mognucky Ha MNakeT ycnyr «beccoHnmuar [3] 200,00 [1] 3a o mecsly 3a 0auH IpUCOBMHEHHbIT k ABOHEHTCKOIA
NWHUM TenenpuemHuk ¢ OBbopyfoBaHnem
10 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a opuH mecal 3a OnMH NPUCOBIMHEHHLI K ABOHBHTCKOIR
nuHuK TenenpuemHuk ¢ OBopyfoBaHnem
11 ABoHeHTCKas nnaTa 3a Mognucky Ha Maket yenyr «Mukc HD» [3] 200,00 [1] 3a o mecal ?_Iamil)ﬂ:igﬁgﬁgjx:ﬁ:ibgﬁl;ﬁsgss::;g;”
12 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Cnopt 1 yBneyerus HD» [3] 200,00 [1] 3a opuH mecal ?_lamgﬂ:igﬁgﬁgsgrl‘:ﬁ:'l%'é’:?g:s:;;gﬂ”
13 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo 1 mysbika HD» [3] 200,00 [1] 3a opuH mecsy ?_IaMzﬂ:igﬁzggjsz:::i%é;ﬁ?g::::ﬁgﬂ”
14 AboHeHTCKkas nnaTa 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a o mecaly iamzﬂ:H;;E:g;:ﬂ;:ﬁ:chg()'(oﬁsggs:sﬁgﬂﬂ
15 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Viasat Premium HD» [3] 299,00 [1] 3a opuH mecal 3a OfMH NPUCOBEMHEHHLI K ABOHBHTCKOIR
NVHAW TenenpUeMHIK C Qﬁopynoaanmemv
16 AbBoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a opuH mecsy 3a 0AUH NPUCOBRNHEHHbIt K ABOHEHTCKO/
NWHUM TenenpuemHuk ¢ ObopyfoBaHnem
3a 0auH NprUCOEaMHEHHBIN K ABOHEHTCKOM
MVHIW CTALMOHAPHBIA 1 ()
17 | A6oHeHTcKas nnata 3a «Moanucky Ha katanor «SVoD» «Ameauateka [14], [15] 349,00 [1] 3a oguH Mecsy, MOBUTbHbII NEPCOHATTbHbIT! KOMMbIoTED/
TenenpuemHuk ¢ ObopygosaHuem
18 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HD CrapT» [3] 390,00 [1] 3a oauH MecsL ?_lamﬁﬂ:F'Tgﬁgﬁgﬁg"c:ﬁ:chgéi)ﬁsggse::%?w”
19 ABOHeHTCKast nniaTa 3a Mopnucky Ha MakeT yenyr ««Marty! dyT6om» [3] 400,00 [1] 32 ouH mecay iamgﬂ:1215258323:32F::bgé(oﬁ?nogae:;%?nﬂ
20 AboHenTckas nnata 3a Moanucky Ha MakeT yenyr «[oxab» [3] 240,00 1] 8a o wecsy ?’nav,ﬁﬂ;'”Tgﬁsﬁgﬁﬂﬂ:ﬁ';”é’géi,ﬁ?gg::;ﬁ';ﬁn”
AboHeHTCKas nnata 3a Moanucky Ha Maket yenyr «Jom.ru TV Konctpykrop HD» 3a 0auH NprcoeanHeHHbIN K AGOHEHTCKOM
21 200,00 [1] 3a oanH Mecsy
[3] nuHUK TenenpuemHuk ¢ OBopygosaHuem
3a 0AuH NpUCoeanHEHHbIN kK AGOHEHTCKOM
22 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH Mecsy, TMHAY TenenpuemHik ¢ OBOpyaoBaHUeM
. 3a 0auH NpUCoeanHEHHbIN kK AGOHEHTCKOM
23 ABoHeHTCckas nnata 3a Mognucky Ha MakeT yenyr «leitmepy [3] 99,00 [1] 3a oanH Mecsy FIMHUV TenenpuemHyK ¢ OBOpyI0BaHeM




24 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Hactoswwmin Myxckoit» [3] 199,00 [1] 3a oavH Mecsily ?_Iamﬁﬂ:F'Tgﬁgﬁgsgn:a:H:g'é;ﬁ?gg::;ﬁg”
25 ABoHeHTCckas nnata 3a Mognucky Ha nakeT ycnyr «YauBuTenbHas nnaxHeTay [3] 199,00 [1] 3a oavH Mecsily ?_lamﬁﬂ:F'Tgﬁgﬁgsgs:a:chgﬁzﬁsgg::;%?w”
26 ABoHeHTCkas nnata 3a Mognucky Ha nakeT yenyr «Pycckoe kuHoy [3] 99,00 [1] 3a oavH Mecsily ?_lamgﬂ:F'Tgﬁgﬁgﬁgn:ﬁ:ibgﬁ';ﬁsgg:::;z?wm
27 ABoHeHTCckas nnata 3a Moanucky Ha naket ycnyr WaxT Premium HD [3] 240,00 [1] 3a oauH mecsL iamﬁﬂ;'F{Tgﬁgﬁgﬁgﬂ:ﬁ:ibgeﬁﬁsﬁgsg.:ﬁﬁf
Tapudb1 npegocTaBnenus goctyna [2];[4]
Ne HanmeHoBaHue Tapudgos Tapudbl 3a TenenpuemHuK,
nin pys. Cpoku Mpumevanus
Mpepoctaenenne goctyna k Cetn no Tapudy «MuHM» ABOHEHTaM, UMEOLM
1 ucnpaBHylo ABOHEHTCKYID TNMHMIO OT Y3na cBsiaW, nyTem hOpMUPOBaHMS 100
[lononHuTenbHoi abOHEHTCKON NnHWK [5]
2 Mpepoctaenenne goctyna k Cetn no Tapudy «MuHn Ges UTP» AGoHeHTam, 50

VMerLWyMM ucnpasHyto ABOHEHTCKYI0 NIMHWKO 0T Y3na cBsau [6]
Mpepoctaenedme poctyna k Cetn no Tapudy «CtaHpapT»  ABoHeHTam,

3a 0ANH NPUCOBANHEHHBIN K

3 nonbaytowmxcs Yenyramu cesisu «[octyn B WHTepHeT «[Jom.ru» ¢ npuMeHeHuem 600 26 .
O6opynosanus WI-FI, nyTem hopmmpoBanmis ABOHEHTCKOIN MMHWN OT Yana cBA3n ngz:;l“g'\:'H’;‘:'(H:”"
OMONTHUTENbHOM aBOHEHTCKON NUHMMN [5 i
il [9] 5 pabounx aHelt OGopymosaHen
4 Mpepoctaenexe poctyna k Cetw no Tapudpy «CraHgapt 6e3 UTP» nytem 550

CpOK ncuncnaeTca ¢ MoMeHTa
BHECeHWA nnatbl N0 3aKaay.

hopmupoBaHnst ABOHEHTCKON NMHWM OT Y3na CBS3m [5)

Mpepoctaenenne poctyna k Cetn no Tapudpy «CraHgapt nnoc» nytem

5 chopmupoBaHust AGOHEHTCKOM NHUM OT [lennTens 4o BTOPOro TENenpuemHuKa C 300
O6opynoBannem 1 [lononHWTENbHOA — aBOHEHTCKOW NMHWM [0  BTOPOrO

Tenenpuémuuka c ObopygosaHuem [5]

Mpenoctaenenue goctyna k Cetn no Tapudy «CtaHgapt nntoc 6e3 UTP» nytem

6 opmupoBanus ABOHEHTCKON MMHMKM OT [lenuTenst 4O BTOPOrO TENenpuemMHuka ¢ 250
O6opypnosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHune (BKNKOYan ero yCTaHOBKY M HaCTPOWKY) HacTpoiiku O6opyanoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Pyb. [12]
1 [exogep undposoin HUMAX 9000i (ganee — Jekoaep) [16] 6700 1500
2 [exoaep undposon HUMAX 7000i (nanee — [exogep) 6700 1500
3 [ekonep umndposont HD-Zapper KAON NA -1620/ HD-6000i (ganee — [ekoaep) 2000 1500
4 [ekopep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoin/ CAM — mogynb Lindoposon 2.0[8] 2000 1500
CroumocTb gononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B Rt ”pe”"cai“me”"'“ Rocryna k
2 MuKpOOH BOKanbHbI I
3 Apantep cetesoit PowerLine 200Mb (c eBpoposetkoit) (ganee — Agantep)[11] I e
CroumocTb KapTbl goctyna
1 [ Kapra pocryna | 300 | 10
Tapudbl Ha fonoNHUTENbHbIE ycnyri
Mepenaya B cobcTBEHHOCTL AybnmkaTa KapTbl 4oCTyna B Criyyae yTpathl, BbIXOfA 550 Mocrie nocTynneHns 3asBnexus
1 13 cTpos no BuHe A6oHeHTa 1 T.4. [9] PasoBo ABoHeHTa 1 nnathbl 3a
npegocTasnexve Aybnukara Kaptbl
2 N3meHenme [loroBopa B CBS3n C M3MeHeHeM ABOHEHTOM afipeca NoMeLLeHms (npu 10 Pa3soso
Hannynm AboreHTckon nuiun, O6opyaosanus u KapTsl goctyna)
3 Mepeochopmnerme [lorosopa B CBS3 C 3aMeHoi AGOHEHTa B NOMELLEHUM (Mpu 10 PasoBo
Hanuumn AboHeHTckon kK, O6opyLoBaHMS U kapTbl AOCTyna)
MpuocTaHoBMeHWe okasaHns Yenyr casisn Mocre nocTynneHns 3asBnexns
ABOHeHTa Npu YCroBUK OTCYTCTBISA Y
4 100 Exemec Ho ABOHEHTa 3a10/KEHHOCTY Nnepes
Onepatopom cBsian
Ycnyra no yknagke kabens chopmmupoBaHHO ABOHEHTCKOM NUHIK, B neHb npeocTaBneHns gocTyna k
5 [ononHuTenbHol abOHEHTCKON NUHUK Mog, NNUHTYC / B kabenb-kaHan AGoHeHTa B 1500 Pa3080 Cetn
nometLleHnn ABOHeHTa Npy NpefocTaeneHny goctyna k yenyre «[dom.ru TV. LieHTp
[OMaLLIHKX pa3BneyveHni»
6 [f;?penaqa BO BrlageHue u nonb3oeanus [lekogepa HUMAX 9000i n HUMAX 7000i 99 ExXeMecsiuHo
Mepepnaya Bo BnageHwe 1 nonb3oBaue flekonepa HD-Zapper KAON NA -1620/
7| HD-6000i 1 HD-Zapper DMT HD 5000 [7] 10 ExemecsHo
8 lMepegaya BO BNageHWe 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsiyHo
9 Mepenaya Bo BnageHve 1 nonb3osaHns CAM — mogyns Lindposoro [7] 10 ExemecsiyHO ExemecsyHo
10 | Mepepaya Bo BriageHue v nonb3oBatus CAM — moayns Lincdposoro 2.0 [7] 20 ExemecsiyHo
lpenocTaBnseTcs B COOTBETCTBIM C YCIIOBUSMM
11 «[om.ru TV to Go»[16] MporpamMb! MpBANEit Mocne AsTopu3aLym AGOHEHTOM
12 | «[ogknioyeHue AoNoNHUTENbHOrO ycTpoicTBa K yenyre «fom.ru TV to Gox [13] 50 EavHoBpemerHo Mocne AsTopu3aLy AGOHEHTOM
13 «Teneapxvey [14] 50 ExemecsayHo
14 | «Mynbtvpym» [17] 50 ExemecsyHo ExemecsyHo
3a kaxzablih BTOPOIA 1 noCreayHoLLmui
15 | «CUHXpOHU3aLWs NOAMMCKM» 150 ExemecsuHo TenenpUEMHIK
Mpumeyame:

[1] - exepnHeBHas aboHeHTCKas nnata paccunTbizaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckor nnathl, 30 (28, 29, 31) — obuee konnyecTBo AHeil B MecsiLie. AGOHeHTCKas
nnata BKIOYAET nnaty 3a obecneyeHe BO3MOXHOCTU NOMb30BaHUs MakeToM ycryr 1 3a nonb3oBaHue ABOHEHTCKOI NHWel B nepuop aenctaus florosopa u/mnn 3akasa. AGOHeHTCKast
nnata, nnata 3a BrafeHue u nonb3oaHue OBopynoBaHuem (B cryvae, ecnu OBopynoBaHue nepefaHo BO BrafigHWe M Momb3oBaHue ABOHeHTa) 3a MepBblit Mecsil M nnaTa 3a
npefocTaBneHne [OCTyna BHOCATCS B MOMeHT mopanucaHus [loroBopa m/wnu 3akasa.. AGOHeHTCKas nnata, nnaTta 3a Bnagexve W nonb3oBadue ObBopynosaHuem (B crnydae, ecnu
O6opynoBaHie nepefaHo BO BnafeHne v momnb3oBaHne AGOHeHTa) cnncbiBaeTcs ¢ JueBoro cyeta ABOHEHTa aBTOMaTU4ecku B NOMHOM obbeme He no3aHee 1-ro unicna mecsua,
crefyloLLero 3a MecsLeM nonb3oBaHuUs Ycnyramu CBsn. B cryyae oTCyTCTBMS HA 1-0€ YMCO Mecsla, Ceaylowero 3a MecsleM nonb3oBaHus Ycnyroil cBssu Ha Jluuesom cuete
ABoHeHTa AeHEXHbIX CPEACTB B pa3mepe aboHeHTCKo nrnaThl No TapudhHOMY nnaHy, nnathl 3a BriafieHue 1 nonb3osaHne ObopynosaHuem (B cnyyae, ecrv O6opynoBaHve nepeaaHo BO
BnafeHve 1 nonb3oBaHne ABOHEHTa) 3a NPeALIECTBYIOWMA MeCsL| NoMnb3oBaHNs Ycmyroi cessu, OnepaTop CBS3W BripaBe NPUOCTaHOBUTb OKa3aHue YCNyr CBA3W 10 MOMEHTa BHECEHNS
ABOHEHTOM Ha JTnLieBOi CHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB 1 cbopos (B Tom uncne - HAC 18%) v moryT 6biTb M3MeHeHbl OnepaTopom CBSian C yBegomneHueM ABOHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepes cpefcTBa MaccoBoi MHopMaLum 1 (nnm) B Mectax paboTbl ¢ aboHeHTamu, a Takke no ycMoTperuio Onepatopa cBsau - yepes cait Onepatopa cBsau. [nata 3a
pacrnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TpaHCNsALMI0) 06si3aTenbHbIX 0OLIEAOCTYNHBIX TENEBU3UOHHBIX KaHarNoB He B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: T. Yepa, yn.Komcomonbckas,1/1.



[3]8 coctase Maketa ycnyr «Basosbit HD» TpaHcnupyetcs curHan He MeHee 100 TENEBU3MOHHBIX kaHanoB; abOHEHTCKasi nrata BKIKOYAET MAATy 3a TPAHCHSLMIO MUHUMANbHOTO
KONMYeCTBa CUrHanoB TeneBM3VNOHHbIX kaHanoB B MakeTe ycnyr «ba3osblit HD» — He meHee 30 curHamnoB TeneBu3noHHbIX kaHanoB B HD kauecTse; B cocTaee [Naketa ycnyr «ba3oBbii
HD mini» TpaHcnupyeTcs curHan He meHee 90 TeNeBM3WOHHBIX KaHanoB; aboHEHTCKast NnaTa BKMIYAeT NNaTy 3a TPaHCMALMI0O MUHAMANBHOMO KOMMYECTBa CUrHanoB TeneBU3NOHHbIX
kaHanos B [Nakete ycnyr «basosbiii HD mini» — He MeHee 20 curHanos TenesnanoHHbIX kaHanos B HD kauecTse; B cocTase [Naketa yenyr «CtaHaapTHbI HD» TpaHcnupyeTcs curHan He
MeHee 80 TeneBM3VOHHBIX KaHamNoB; abOHEHTCKas NnaTa BKIKOYaeT NiaTy 3a TPAHCMALMIO MHAMANEHOMO KOMMYECTBa CUrHANoB TENEBM3NOHHBIX kaHanos B MakeTte yenyr « CTaHaapTHbIA
HD» — He meree 10 curHanos TenesuanoHHbIx kaHanos B HD kavecTse; B coctase [Maketa ycnyr «CtanaapTHbii HD mini» TpaHcnnpyeTcs curHan He mexee 70 TeneBnauoHHbIX KaHamnos;
aboHeHTCKas nnaTa BKMYaeT NnaTy 3a TPaHCMALMI0 MUHUMAMBbHOTO KONMYECTBA CUTHaNoB TeNeBM3NOHHbIX kaHanos B [Nakete yenyr «CTaHaapTHbIii HD mini» — He meHee 10 curHanos
Tenesn3noHHbIX kaHanos B HD kayecTse; B cocTase Maketa yenyr «Ljucposoit HD» TpaHcnupyeTtcsa curHan He MeHee 50 TeneBMaVOHHbIX KaHanoB; aboHEHTCKas nnara BKMoYaeT nnaty
33 TPAHCNALMI0O MUHUMANBHOTO KONMYECTBA CUrHANOB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kavecTse; B
cocraee Maketa ycnyr «HD CTapT» TpaHCIMpyeTcs cUrHan He MeHee 65 TeneBU3NOHHbIX KaHanoB; abOHeHTCKas nnata BKIKYAET NnaTy 3a TPaHCHALMIO MUHUMAMNBHOTO KOMUYeCTBa
CUTHanoB TeNeBM3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBu3noHHbIX kaHanoB B HD kayecTse; B coctase [Makete ycnyr «[om.ru TV KoHCTpykTOp
HD» TpaHCnupyeTcs curHan He MeHee 25 TENeBM3NOHHBIX kaHamnoB; abOHEHTCKas nnata BKMOYaeT NnaTy 3a TPAHCAALMIO MUHUMANBHOTO KONNYECTBA CUTHAmNOB TENEBU3NOHHBIX KaHanoB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBu3nOHHbIX kaHanos B HD-kauectse; B [Makete ycnyr «HTB-Mnioc CnopT» - He MeHee 2 curHanos
TeNeBNU3NOHHBIX kaHanoB; B cocTase [MakeTa ycnyr «HD Makcumym» TpaHcnupyeTcst curHan He MeHee 50 TeneBU3NOHHbIX KaHanoB; aboHEHTCKas nnaTa BKMoYaeT NnaTy 3a TpaHCHALMIo
MWUHUMAIbHOTO KONMYECTBA CUTHANOB TENEBNU3NOHHBIX kaHarnoB B MakeTe yenyr «HD Makcumym» — He meHee 40 curHanoB TeneBManOHHbIX kaHanos B HD kavectse; B [Nakete ycnyr
«Hactpoit KnHo» - He MeHee 3 cUrHanoB TeneBn3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHMLay - He MeHee 3 CUrHanoB TeNeBM3NOHHbIX kaHanos, B lakeTe ycnyr «HaLuoHanbHbI» -
He MeHee 3 CUrHamoB TENeBU3NOHHbIX KaHanos, B [akeTe ycnyr «AnTbiH» - He MeHee 3 CUrHanoB TENeBM3MOHHbIX kaHanos; B MakeTe ycnyr «KXM-HD» - He meHee 1 curHana
TeneBn3NOHHOro kaHana; B Makete ycnyr «Haw ¢yt6on HD» - He MeHee 1 curHana TeneBU3VOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENEeBU3NOHHBIX KaHamoB; B
Makete ycnyr «Mukc HD» - He MeHee 5 curHanos TeneBuanoHHbIx kaHanos B HD kadectse, B NakeTe ycnyr «CnopT u yneyenns HD» - He MeHee 5 cUrHanoB TENEBU3NOHHBIX KaHanoB B
HD kavectse, B [MakeTe ycnyr «KuHo u myabika HD» - He MeHee 5 curHanoB TeneBmanoHHbIX kaHanos B HD kavectse, B [MakeTe ycnyr «l'eiiMep» He MeHee 1 curHana Tenesn3noHHOro
kaHana B HD kauectse; B [NakeTe ycnyr «Hactosimin Myxckoit» He MeHee 1 curHana TeneBuauoHHoro kaHana B HD kauectBe; B MakeTe ycnyr «YauBuTeNbHas nnaHeTa» He MeHee 5
CMrHanoa TenesmanoHHbIX kaHanos B HD kayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TenesmanoHHoro curhana B HD kadectse; B nakete ycnyr «LLiant Premium HD» He meree
1 TenesumanoHHoro curHana B HD kauecTBe, B nakeTe ycnyr «Viasat Premium HD» He meHee 2 TeneBu3noHHbIx curHanos B HD kayectse . TpaHcnsuws lNakeTa yenyr «beccoHHuuan
OCYLUECTBNSIETCA B COOTBETCTBUM C [ENCTBYIOLUMM 3akoHogaTenbctBom P®. Mopnucka Ha Maketbl ycnyr «Haw dyt6on», «Hactpoit KuHow, «Matu! Crnopt», «Matu! ®yt6on»
«beccoHnmuay, «HaumoHanbHbIMy, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD», «[eimep», «Hactoswmin Myxckony, «YauBuTensHas nnaHetar», «PogHoe
kuHo», «LaHT Premium HD» npowsgogutcs npu ochopmnernn Mognucku Ha Maket yenyr «basosbiit HD» unmn « CtanaapTHei HD» unu «Lindposoii HD» unn «HD Crapt» Moanucka Ha
Maket ycnyr «Cnopt u yeneyenns HD», «KuHo n my3bika HD» npoussogutcs npu ochopmnenum Moanmucku Ha MakeT yenyr, «Lindposoit HD», «CraHgapTHbin HD», «HD Crapty, «HD
Makcumymy. Mognucka Ha Maket yenyr «Muke HD» nponssoautcst npu opopmnennm Moanucku Ha Maket yenyr «Liucbposoit HD», «HD Ctapt». MporpamMmoit npusmuneriiti MoxeT BbiTb
npeaycMOTPeHo NpefocTaBreHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHBIX MPUBMMETWIA.

[4] - croumocTb ycnyrn no mpepocTaBneHnio gocTyna k CeTw onpefensietcs B 3aBUCMMOCTW OT BbibpaHHOro AGOHeHTOM ak3emnnsipa O6opyaoBanusi, momnyyeHusi ABOHEHTOM
O6opynoBaHis BO BRiafeHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapuda mpepoctaBnenns foctyna. ®opmuposaHne AGOHEHTCKOM JMHWM W
[JlononHuTensHoN aBOHEHTCKON NHIKM OCYLLECTBAAETCA NYTEM NPOKNaAku kabens no Hapy)XHON NOBEPXHOCTU CTEHbI OTKPbITLIM CIOCOBOM

[5] - BKMto4aeT ochopmrieHne 3akasa, peructpaunio AGOHeHTa, BbieneHve JuLesoro cyeTa.

[6] - BrtowaeT ochopmnermre 3akasa, peructpaumto AGoHeHTa, BbigeneHue Jiuuesoro cyeTa, npoBepka paboTocnocobHOCTU paHee CHOPMUPOBAHHON ABOHEHTCKO NIMHUN.

[7] - Obopynosanue, ncnonbsoBanHoe OnepaTtopom cBs3n npu npepoctaBneHun AbonenTy goctyna k CeTn cssan Onepatopa CBS3M W YKa3aHHOE B aKTe CAAYM-MPUEMKW YCryr Mo
npeaocTaBnenmio Aoctyna, sensetcs cobeteeHHocTbio Onepatopa cesian 1 nepefaeTcs ADOHEHTY BO BnafieHue 1 NoMb3oBaHWe 40 MOMeHTa npekpaLleHuns feictaus [lorosopa uivnm
3akasa. BHeceHue Ha JlnLeBoit CHeT AeHeXHbIX CPeACTB 3a BnafeHue 1 nonbosaHne OBopyaosaHnem ocylectanseTcsi AGOHEHTOM eXeMeCcAYHO He No3aHee NepBoro Yucna Mecsua,
CcresyloLLero 3a MecsileM Nonb3oBaHus Ycnyron cessn. B cnydyae npekpalienus gencteus [oroBopa wivnu 3akasa nnata 3a nepuog BrageHus v nonb3oBaHus OBopyaoBaHnem He
BO3BpallaeTcs. ExemecayHas nnata 3a BpeMeHHOe BnageHve u momb3osaHne O6OpyaoBaHMEM B3MMAETCH HE3aBUCMMO OT haKTU4eckoro noTpebnenms Ycnyr cBs3n A0 MOMEHTa
npekpalleHus aeiictens Jorosopa uivnu 3akasa. Lindposoit nekonep HUMAX 9000i B pamkax Moanuck Ha MakeT(bl) ycnyr MOXeT ObiTb NpesocTaBneH BO BNageHue 1 nonb3osaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipsbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npepocTaBneHns ABoHeHTy goctyna k Cetn ¢ ucnonbsosanmem CAM — mogyns Linchposoro AGOHEHTa AOMmMKeH NoAAepXMBaTb BO3MOXHOCTb ycTaHoBkn CAM-mogyns v nmeTtb
BCTPOEHHbIN LcpoBoi TioHep cTanaapta DVB-C, anst npepocTtaenerus ABGoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM Horo OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOMKEH UMETh
BO3MOXHOCTb NpucoeanHeHns OBopyaoBaHNs Yepe3 HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIly4ae MPUeM BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He hopmupyeTcs.

[9] - ocywecTBnsETCA MO MMCEMEHHOMY 3asBNIeHNt0 AGOHEHTa, OnauMBaeTCs NPONOPLMOHaNbHO PaKTUYECKOMY KONMYECTBY AHEN NPUOCTaHOBNEHNS OKa3aHus Yemyr CBa3u.

[10] - nepepaetcs B cOBGCTBEHHOCTL ABOHEHTY

[11] - ans nogkmiovenus 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oavH Anst coeanHeHus ¢ O6opyaosarem WI-FI, BTopoii — ¢ [lekoaepom); ans NoAKNo4eHns
2 (OByx) pexomepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HeoBXOAMMO NMOAKNIOYEHNe AononHuTensHoro ApanTepa v [ekopepa) u T.4. [12] EaHoBpemeHHbIi
nnaTex, B ieHb NpefocTasnenns goctyna k Cetu.

[13] Nnata B3maeTcs OnepaTopom CBA3K eanHoBpeMeHHO. Mpn oTkase ot Cepsuca, BHeCeHHas ADOHEHTOM nnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. Cepaic npesocTaBnseTcs
nocne AsTopu3aaLu ABoHeHTOM, 6eccpoyHO A0 MOMEeHTa npekpalleHns ABoHeHToM akTusaLmn Cepsuca npu cobriogeHnn AGOHEHTOM YCroBuil onnatsl Yemyr.

[14] CepBuc npepocTaensetcs nocne Astopusaun AGoHeHTOM BeccpoyHo o MOMeHTa npekpatleHns ABoHeHTom akTueauum Cepauca npu cobniofeHnn AGOHEHTOM YCMOBUIA OnnaThl
Yenyr. ABoHeHTckast nnata cnucbiaeTca ¢ Jinuesoro cyeta AGOHeHTa aBTOMaTM4ecku B MONMHOM obbeme He nosgHee 1-ro yncna mecsua, CreayloLwero 3a MecsleM nonb3oBaHns
Cepaucom. B cnyyae oTcyTcTBMS Ha 1-0e YMCnOo MecsLa, CieayroLero 3a Mecsilem nonb3oBaHus CepBucom Ha Jlnuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pasMepe abOHEHTCKOM
nnatel no TapudHoMy NnaHy, NnaTbl 3a NPeALECTBYIOLLMIA MecsL| nonb3oBaHus Cepucom, OnepaTop CBsi3u BMpaBe NPMOCTaHOBUTL NpeaocTaeneHne Cepsrca 40 MOMEHTa BHECEHMS
ABOHeHTOM Ha [luLeBON cyeT AeHeXHbIX cpencT. [pu nonb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C faHHbIM TapudHbIM MNaHoM Mo MapKeTUHrOBOW akumn «KomnnekcHoe
npeanoxeruer, feicTayollei ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkas naTa cnuceiBaeTcs ¢ Juuyesoro cyeta ABOHEHTa aBTOMATMYECKM B MONHOM 0Bbeme He noagHee 1-ro
yncna mecsua, CnepyoLwero 3a MecsileM nonb3oBaHns Ycnyroi cesasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsiua, Crefytowero 3a MecsileM Morb30BaHns YCIyrol CBsau, Ha
Nuuesom cyete ABOHEHTa [iEHEXHbIX CPEACTB B pasMepe abOHEHTCKOW nnaTbl mo TapudpHOMy nnaHy, nnaTbl 3a BnageHve W nonb3osaHne OBopynoBaHvem (B cryyae, ecrm
O6opynoBaHue nepeaaHo Bo BriadeHue v nonb3osaHne ADOHeHTa) 3a NpeaLUecTBYHOLMA MecsiL Nonb3oBaHus Ycnyron ceasu OnepaTop CBS3V UMeET NpaBo NMPUOCTAHOBUTL OKa3aHue
Yenyr cessu. ABoHeHT BnpaBe oTkasaTbest oT Cepayca B noboe Bpems no ucteverme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHCMpyeTCs curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnata BKIYaeT niaTy 3a Npaeo NPOCMOTPa MUHUMAILHOMO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MeHSTLCS M JONONHATLCH OnepaTopoM CBsI3W Mo CBOEMY YCMOTPEHUHO.

[16] Cepsuc npepocTaBnsieTcs B COOTBETCTBMM C YCrOBUSMM [Tporpammbl npusmnervid nocne Astopu3sauuv AGoOHeHTOM BeccpoyHo 40 MOMEHTa npekpaleHns AGOHEHTOM aKTMBaLM
Cepsuca npu cobntofeHnn A6oHeHTOM ycnosuid onnatel Yenyr. B cryyae oTcyTcTens Ha 21-0e umucno Mecsila, cneaytowero 3a mecsuem nomnb3osanuns Cepucom Ha Juesom cyete
ABoHeHTa AeHEeXHbIX CpPeAcTB B pasMepe aboHeHTCkoi nnaTbl no TapudHomy nnavy OnepaTtop CBS3M BrpaBe MPUOCTaHOBWTbL NpefocTaBneHne Cepeuca 4O MOMEHTa BHECEHWS
ABoHeHTOM Ha JluLieBoi c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbesi oT Cepaica B nioboe Bpemsi no ucteverue 30 (TpuaLaTti) aHelt ¢ MoMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcs ¢ Jluuesoro cyeta ABGOHeHTa aBTOMaTM4yeck B MOMHOM ofbeme He nosgHee 1-ro uucna Mecsila, CreAylowero 3a Mecsilem
nonb30BaHus ycnyroil. B cnyyae oTcyTcTBUA Ha 1-0€ Y1cro MecsLa, CrieayHoLLEro 3a MecsLieM NoMb30BaHUS yCryroi Ha Jinuesom cyete AGOHeHTa AgHEXHbIX CPEACTB B pasmepe nnatbl
3a NpepLLeCTBYHOLMIA MecsL| nonb3oBaHus yenyron, OnepaTtop B3 BpaBe NPUOCTAHOBWUTL OKa3aHWe YCIyrit o MOMeHTa BHeCeHNst AGOHEHTOM Ha JTuLieBOI CYeT AEHEXHbIX CPEACTB.



