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OMUCAHUE YCIYr¥ AOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceTn csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetun MHTepHeT, npuemM 1 nepefavn TenemMaTu4ecKnX 3NEKTPOHHbIX COOGLL[GHVII?I) nnmn ycnyrun CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMKA (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycnyram CBf3u MO nepefaye ronocoBoi MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasaHue KoTopot
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKkasaHus.

2. TEPMWUHbI U ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANs 3TUX Lieneil YHUKANbHOTo Koaa AeHTUNKaLWN;

«Omucanne Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MOMb30BaHWS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegoctaBneHnst Ycnyrn v fpyryilo Heobxoammyto wHdopmaumio. Onucanne Yenyr pasvelyaetcs OnepaTopom CBS3W Ha caiiTe W MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopom €BA3K nocTynawolx ot AGOHEHTa AeHEeXHbIX CPeACTB MO AaHHOMY [loroBopy Mnn OTAENbHbIM 3akasam B CHET MOralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Ycnyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUA» - NUHUA CBA3W, coepuHstolwas [Monb3oBaTensckoe (OKoHe4Hoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHWYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTYT ObiTb yCTaHOBMEHbl B [oMeLleHusX B Lensx npepoctaeneHuns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHne 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopyaoBakus, a Takke CTopoHa, koTopast ero NpedocTaBnseT Ans OkasaHus YCyr CBs3u, ykasbiBaloTcs B AKTe CAauM-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ry CBA3N C MOMOLb0 ABOHEHTCKOM NMHWUM, HaxoAaslieecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns Yenyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpupoBaHHbIi TeXHUYeckoi cyxboit Onepatopa cBa3u;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra 3wy — AEATENBHOCTL N0 Npuemy, 06paboTke, xpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNIA ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmmrpoBaHne AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbCkoro (OKoHewHoro) obopyaoBaHus AGoHeHTa k Yany csian, ocopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHbIX AECTBIN, MPEAYCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapndiom npesocTaBneHns JOCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cesian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyru no npefocTaBnernto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCnyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTOPbI SBMSETCS NOCTOSHHOM BENUYMHON, He 3aBUCALLER OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, MpuHaanexalyye Onepatopy CBA3W Ha NloboM BELHOM NpaBe 1 NpeaHa3HayeHHbIe ANs okasaHus YCnyr CBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatee ABOHEHTY Ha kakoM-nubo BeLyHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HayeHum, ykasanHom B [lorosope, ecnv Onucannem Ycnyr nin 3aka3om He NpeyCMOTPEHO fpYroe.

3. TEXHUYECKWE XAPAKTEPWCTUKIA'YCITY T CB:A 311 1500000

3.1. Opranu3auus goctyna Kk Ycmyram CBsiau OCyLLIECTBIISIETCS € UCMOMb30BaHNeM uHTepdelica Fast Ethernet.

3.2. Opranu3aums [ocTyna K Ycnyram CBSiau OCyLUECTBMSIETCA € UCronb3oBaHuem npoTokona PPPOE, a Taioke npoTokonoB u3 cteka npotokonoB TCP/IP.

3.3. Monoca nponyckanusi nuHn casiau B Cet Onepatopa casiav — 1 [6uT/c.

3.4. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTenbCkM (okoHYeHHbIM) obopynosaHuem ABoHeHTa n Cetbto OnepaTopa cBsin B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.5. [locToBepHOCTL Nepefaum MHGopMaLmn — fonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeyeHne PacyeTHoro nepropa.

3.6. BoamoxHast noTepst nakeToB Mexay MaructpanbHbiMi y3namu CeTv OnepaTopa CBSiau He AOMKHa npeBbilaTh 1% 3a PacyeTHbIi nepuoa.

3.7. Cropoctb goctyna k Cetu WHTepHeT — go 100 M6ut/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MriaHoM.

3.8. foctyn (B TOM Ym1Cne ckopocTb JocTyna) k pecypcam CeTu VHTEpHET, npaBaMm Ha ynpasneHue kotopbiMu OnepaTop cBsian He obnagaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTaBnernn foctyna AGOHEHTY NPeSOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.

4.'YCTI0BMA OKA3AHSA'Y CITYT CB 131 1

4.1. MNMpw nonb3oBaHumn Ycnyramu cesisn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebst obsi3aTensCTsa.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okOH4EHHOr0) 0BOpynOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccun Hapnexallum obpasom, a Takke B Cryvasix, YCTaHOBNEHHbIX 3akoHoAaTenbcTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn MHTepHET ntobyto HeneranbHy MHAOpMaLMKo, KOTOpas NPOTUBOPEYNT MECTHOMY, 06LEPOCCUIACKOMY UM MEXAYHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NiY MOLLEHHUYECKUX LiENeit;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMM YACTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UMK APYrAMU Npasami, 683 COOTBETCTBYIOLLEro paspelLleHis BnadenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckix SMEKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux npefBapUTENHONO COrMackst W He MO3BONSIOLLMX ONMPESENnTL OTNPaBUTENs 3TOTO COOBLLEHMS, B TOM YMCTE BBUAY yKasaHWUsi B HUX HECYLLECTBYHLLETO WUin
hanbcueuLMpoBaHHOTO apeca OTNPaBUTENS) U BPEAOHOCHOTO NPOorpaMMHOro obecneyeHusi. B 4acTHOCTH, SBNSIOTCS HELOMYCTUMBIMU CrIeAyIOLLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nomy4atene, Tak 1 MHOXECTBEHHas pacchliika OfHOMY nonyyatento. Mo aneKTPOHHBIMM NUCbMami NOHUMAKTCS coobLyeHNs anekTpoHHoM nouTsl, ICQ n apyrx nogobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchifika 3MEKTPOHHbIX MUCEM PEKITaMHOrO, KOMMEPHYECKOrO WM aruTaLMOHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbuUTenbHble
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BbIPAXEHWS M NPELOXEHNS.

4.1.5.3. Pa3melueHne B nioboil koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Unu 3MeKTPOHHOM CTIUCKE PaCChIfKK CTaTel, KOTopble He COOTBETCTBYHOT TeMaTuKe [aHHOM
KoHdbepeHLMM unm cnucka paccoinku (offtopic). 3geck 1 fanee noa koHepeHUMe NOHMMAIOTCS TenekoHdepeHLun (rpynnbl HoBocTelr) Usenet u apyrve koHdepeHLnM, dhopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOrO, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, Wiu COOOLEHNI, CopepXalluux NPUNOXEHHbIE (haiinbl, KpoMe
Crnyyaes, korga Takve COODOLYEHMst ABHO paspelleHbl MpaBunaMu Takoi kOHepeHUun nnubo ux pasmelleHne Obino CormacoBaHo € BRajenbLamu U aaMUHACTPATOPaMKM TaKoW
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICKasaBLUNM PaHee SBHOE HEXenaHne nonyyath 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne CoBCTBEHHbIX UMK NPEfOCTaBNEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8ApecoB AMEKTPOHHOM mouThl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NPY COBEPLUEHNN Mi0BOT0 W3 BbILLEOMMCAHHbIX AECTBUIA, BHE 3aBUCUMOCTI OT TOTO, 3 Kakoii Toukv CeTin HTepHeT Bbinu CoBepLUEeHb! 3TV AENCTBIS.

4.1.6. He npon3BoauTL TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MI MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrNacoBaHHOE C
Onepatopom cesi3u oTkmiodeHre Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WUV MOBpEXeHue ycTpoiicTe CeTu.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensCckoM (OkoHeYHoM) 06opyaoBaHIM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAepHU3aLWK ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyvae HeobxoavmocTin oBpalLaThes OT CBOETO MEHM B OpraHbl yNpaBneHnst MHOTOKBapTUPHOTO XWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aum foctyna coTpyaHnkos Onepatopa CBAi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HeucnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NHum Monb3oBaTenbckoe (OkoHewHoe) 0BopyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHBIM TPEBOBaHUAM; CMONL30BaTh A4S A0CTYNA K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHO coobLLaTh 060 Beex cnyyasix [pepbiBaHus NpeaocTaBneHns Yenyrv CBsiav 1 (Wni) yXyALeHus kadectsa Yenyr cesian OnepaTopy CBsiau, a Takke NpeanpuHuMaTh
BCE VHblE AENCTBMS, NPeaYCMOTPEHHbIE AMS TaKiX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMI JOTOBOPEHHOCTAMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unu nioboro 3 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM NOpSAKe NPOU3BECTU pacdeT cormacko N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBNMBaeTcs 06opynoBaHe. ABOHEHT, He SBMAIOLMIACH COBCTBEHHNKOM MOMELLIEHIS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb OnepaTopy CBS3V O NpekpaLLeHM CBOero Npaea BradeHns 1 (1) nonb3oBaHus MoMelyeHrem, 060 BCeX N3MEHEHMSX B CBOMX pekBM3UTax (hamunim, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectuaecstn) aHeit ¢ MOMeHTa M3meHerus. [lo MomeHTa nonyyenns OnepaTopoM CBs3M yBeAoMIeHNs T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3M OkasaHHble Ycnyru onnayneatoTcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPekpaLLeHnst okasaHus YCnyr CBasm.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckom mHun 1 O6opyaosaHns Onepatopa cBs3u, Haxoaswmxcs B MomelleHnn, u cobniogeHne Tpebosanuii nponssoanTtens Obopyaosanms
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BO3HMKLLIWX MO BuHe Onepatopa CBs3u), pasmeLyeHHbIX B [ToMelLeH, B COOTBETCTBMW C AENCTBYIOWMM 3aKOHOAATENbCTBOM W [loroBopom B Teyenne 3 (Tpex) aHei ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTW B CIly4ae BO3HWKHOBEHMS MO BMHE ABGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABOHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUS M/ MOBPEXAEHNS YCTPoiicTB CeTi, CaMOBONBHOTO MOAKMOYEHNS M OTKIIoHEHNS AGBOHEHTCKOM NINHUN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM NMuam 6e3 npesBapuTENBHOrO MMCbMEHHOTO cornacus Onepatopa cBsisu. Mpu HecobnogeHnn faHHo 0bs3aHHocTH, OnepaTtop CBSA3M MMEET NPaBo B OBHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNponsBoanTb eXemMecsuHble NNaTexu 3a BnafeHue M nonb3oBaHWe KaxmabiM ak3emnnapom O6opynosaHus (B crnyyae, ecnn OBopyaoBaHne nepeaaHo BO BrafeHve 1
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble emy Ycryri B nofHoM obbeme M B onpedeneHHble [oroBopom nopsiake W Cpoku. PerynsipHo mpoBepsiTb COCTOsHWE JIMLEBOTO cYeTa Ha caitax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (M) CrieLanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3M, YCIOBMS KOTOPbIX Pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT MMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBSA3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatueiumcs k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamm,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Criedyloliero 3a AHem nonyyeHns Onepatopom CBsian
COOTBETCTBYHLLErO 3asBreHus, ecnv 6onee No3aHUin CPok He NpeaycMOTPeH 3asieneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BauMaeTCs nnaTta 3a BeCb Mepyoz NPUOCTaHOBMNEHUS Oka3aHst
Yenyr cBs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, TenedoHOB U T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv Nuua ynonHomouunn AGOHeHTa Ha Takoe
ncnonb3oBakue. B Toxe Bpems AGOHEHT [OMKEH MPUHSATb Mepbl MO MpeAoTBPaLUEHN0 UCMONb30BaHMs pecypcoB CeTn VIHTEpHET TpeTbuMM nuuaMu OT ero UMenn (obecneunTtb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (OKOHeWHoro) 06opynoBaHusl, aapecoB, UCTONb3yeMblX B APYrX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBanme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CryyaeB, KorAa 1Cnonb3oBaHne kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C LieMblo M3MeHeHus HacTpoek OBopyaoBaHns unu nporpamMmHoro obecnedennst OnepaTopa CBS3M UMK UHbIX [EACTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCylLeCTBMNEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JocTyna K pecypcam CeTn WHTepHeT, npoBefjeHne Unn yyactue B CETEBbIX aTakax W CeTeBOM B3MoMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C IBHOTO paspeLUeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHble Ha HapyLIEHME HOPMambHOTO (PYHKLMOHUPOBaHUS 3nemeHToB CeTw VHTEpHeT (KOMMbloTEpoB, Apyroro 06OpyAoBaHUS UMW MPOrpaMMHOO
obecreyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. [lenctus, HanpaBneHHble Ha NOMyYeHne HeCcaHKLUMOHMPOBaHHOTO [ocTyna k pecypcy CeTn VIHTepHeT (komnbtoTepy, ApyroMmy 060pyA0BaHNI0 UM MHGOPMALIMOHHOMY pPecypcy),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE Ui MOAMMKaLMS NporpaMMHOro obecneyeHus nnu AaHHbIX, He NpuHaanexalnx A6oHeHTy, Bes cornacoBaHns
C BNajenbLiamm 3Toro NporpaMmMHoro obecneyeHns unn AaHHbIX, NGO aaMUHUCTPATOPaMM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTEpHET BeccmbicrieHHo unm becnonesHol MHopMaLm, Co3aloLLEN NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
Takke MPOMEXYTOuHble yyacTku CeTn, B 0bbemax, MpeBbILAKLLMX MUHUMANbHO HeobXoauMble ANS MPOBEPKM CBSA3HOCTW CETeil U AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkitoyeHne B Obopyaosanne Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M [JOMONHUTENbHbIX NPMBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexXalle Mepbl N0 TaKoi HACTPOIAKE CBOWX PECYPCOB, koTopast NpensTcTBoBana bbl He[oBPOCOBECTHOMY UCTIOMNb30BAHMIO ATUX PECYPCOB TPETHUMM
nuuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OBHApYXeHUW Cry4aeB Takoro MCMomnb3oBaHus. MpuMepamu NoTeHUManbHO Npo6nemHoit HacTPOMKW CETEBbIX PECYPCOB W MHOTO
00bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3MEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTYNHbIE ANs HeaBTOPU30BAHHON NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEepEHLWIA, rpynn);

4.2.7.3. cpencTaa, NO3BONSIOLLME TPETHUM ULAM HEABTOPU3OBAHHO CKPbITh MCTOUHWK COEANHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.7.4. 0bLenocTynHbIE LUMPOKOBELLATENbHbIE apeca NoKkambHbIX CEeTel;

4.2.7.5. aneKTPOHHbIE CIUCKW PACChINKM C HE[OCTATOYHON aBTOPU3ALeNt MOANMCKY Nk Be3 BO3MOXHOCTM €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha KomrbloTepe AGOHEHTa coeauHeHnst ¢ becnpoBoaHsIM MapLupyTusatopoM Wi-Fi, a Takke uHasi HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsan 0653yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY Ycryri B COOTBETCTBUM C AEHCTBYHOLLMM 3aKOHOATENBCTBOM, ycroBUsiMu [loroBopa, 3aka3oM Ha Ycnyru cBsiaw, a Takke umetolmmucst y Onepatopa cBsiau
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeaoCTaBnsieMbIX Yenyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu u/mnu ABOHEHTCKOA NWMHWKM, MPENsTCTBYIOLME MOMb30BAHWKO YCMyramu, MpW YCOBUM BbINONHEHUS AGOHEHTOM
o0bs3atenscTs no floroopy, He no3aHee Yem B Teverme 10 (JecaTn) pabounx AHelt CO AHA perncTpauum 3asiBki, a B Cryyae NMOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
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pabounx JHeM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYoWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHuem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBNEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHUs YCnyrv CBsi3n, NPW HAN4MK NMMCbMEHHOTO MOATBEPXAEHUS CO CTOPOHBI TEXHUYECKON cryx6bl OnepaTopa cBsiau.

4.3.5. MsBewatb ABoHeHTa 0 Npeanonaraemblx NepepbiBax B NPefoCTaBneHnn YCnyr cBS3W, CBA3aHHbIX C HEOOXOAMMOCTbIO NPOBEAEHWS MNaHOBO-NpodmMnakTuiecknx pabot, He
no3gHee, YeMm 3a CyTKM O MpeanonaraeMoro Hayana Wx NpoBeAeHWsl, MyTem pa3MeLleHnss MHGopMaLum Ha COOTBETCTBYloWMX caiTax OnepaTopa cBsisu. [MpoBefeHne nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee yYem 4 (YeTbipe) yaca nogpsig He cuutaeTcs MpepbiBaHneM NpeaocTaBneHust YCyri cBsian U NOANeXuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [OOPOBONBHOI OCHOBE MpUHUMAET Ha cebs ononHUTenbHble 06513aTeNnbCTBa MO YCTaHOBKE HA CBOEM 0B0pyAoBaHMK CBS3M NporpaMMHOro obecneyeHus,
HanpaBMneHHOTO Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHe pacnpocTpaHeHus cnama ocyliecTensetcs Onepatopom cBs3u B 06beMe, KOTOpbIii MOXeT
obecneunTs nporpammHoe obecneyeHmne. OnepaTop CBSI3V HECET OTBETCTBEHHOCTb 3a HEUCMONHEHUE YCTAHOBNEHHbIX HACTOSILLWM NYHKTOM 00513aTeNbCTB B NOPSIAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBS3N He rapaHTUpyeT MOMHYI0 3aLLKUTY OT «cnamay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYrioCYTOYHO Mnony4aTb NHAOPMALMOHHO-CTIPABOYHbIE YCMYTW, B TOM Y1CTe — O COCTOSHWM JlnLeBoro cyeta, MHGOPMALMIo O MOpsAKe W YCMOBMAX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBsi3W, a Takke No TenedoHaM, ykasaHHbIM B pekauautax Onepatopa cBsiau, npu coobieHnn AGOHeHTOM Homepa [loroBopa 1 CooTBETCTBYHoLLEro 3akasa
(TMornHa v Mapons - Npu HamM4WK) A MHOM MHEOPMALIMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YiCME — NAPOMbHOTO CrOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTtop CBSi3N MMeeT NpaBo OTKMOHUTL COOTBETCTBYHOWMIA 3anpoc AGOHeHTa B Criyyae COODLLEHNS HEMOMHOM WM HETOYHO
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHEHTCKO NnaTbl 3@ YCNyru CBA3W 3a AHW, B TOM YMCne NpeBbILLaloLye HOPMATUBHBIM CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, €CIM HEUCNPABHOCTM BO3HUKIN HE
no BuHe AGOHEHTa, a Takke B MHbIX Cly4asx, NpedyCMOTPEHHbIX AENCTBYIOLWMM 3akoHopaTenscTeoM. [na odopmneHus nepepacyeta ABOHeHT —ofs3aH obpatutbes ¢
COOTBETCTBYIOL/M NMCbMEHHBIM 3asiBneHreM k Onepatopy cesiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX M MHBIX CreLuarnbHbIX akumsix, NpoBoavMbix OnepaTopoM CBS3M, YCTaHABNMBAIOWMNX YCNOBWS NPEAOCTABNEHNs YCRyr, OTIMYHbLIX OT YCHOBWA,
yCTaHOBMNEHHbIX HacTosAwmm Onucanem. O npoBefeHMM [aHHbIX akumi, ycnosusx akumil Onepatop cBf3n WHdopMupyeT AGOHEHTOB MyTeM pa3sMelyeHns MHpopMaLmn Ha caite
OnepaTtopa CBA31 U/vnn AOMONHUTENBHO B ApYrix dhopmax no yemoTperunio OnepaTopa cBs3un. YuacTe AGOHeHTa B MapkeTUHIOBbIX 1 UHBIX CrieLanbHbIX akUuysx, a Takke cornacue ¢
X YCNOBMSAMW NMOATBEPXKAAETC COOTBETCTBYHOWMMM OTMETKamMn B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTMst MapKETUHTOBBIX M MHbIX CMieLManbHbIX akumusx AGOHEHT Bripase
0bpatuTbes k OnepaTopy CBSi3W C COOTBETCTBYHOLWM 3aSBIEHUEM.

4.5. Onepatop CBS3N MEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CELYHOLMX CyYasiX:

451.1. MNpu otpuuatensbHom 6amaHce Ha Jinuesom cyete AGoHeHTa OnepaTop CBA3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCnyr A0 MOMeHTa noraileHnsi AGOHEHTOM
3apomkerHocT no Tapudam Onepatopa CBA3K, ECIIV MHOE HE NMPefyCMOTPEHO HacToswwmm Onncannem Yenyrm .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWst Ycnyr, cBssaHHoe ¢ 3ameHoi O6opyaoBaHus, MPorpaMMHOro obecnedeHnst Unu NpoBeaeHUs apyrux pabor,
BblI3BaHHbIX HEOBXOAUMOCTbI0 NoaAepkaHus pabotocnocobHocTh u passutus Ceu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsa, yBenomus o6 atom ABoHeHTa B ntoboil dhopme no
ycmoTpeHunto OnepaTtopa CBsau 40 npoBefeHus paboT;

4.5.1.3. Ecnv okasaHve Yenyr cosgaet yrpo3dy 6e3onacHocTvt  060poHOCMOCOBHOCTY rocyAapcTaa, 3A0POBbI0 M 6e30MacHOCTM Niogel;

4.5.1.4. Ecnu ABoHeHT ucnonb3yeT YCnyru Ans Kakux-nbo He3akoHHBbIX Lienei, U e nomnyyaeT Ycnyru HeaakoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHve ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTyaTauum WNW  MCMonb3yeT HecepTudMUmMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) obopynoBaHWe, a Takke ecnu monyyaeT
HeCaHKLMOHMPOBaHHbI focTyn k O6opynosaHmMo Onepatopa CBsau.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxeHHole B [lorosope, Hactosiwem Onucanuu Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMNEHHbIE
Onepatopom cBsiau, HapyLlaeT ycnosus [lorosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SBNSIHOLMXCH HEOTbEMIEMON YacTblo [1oroBopa, a Takke B CryyasiX, yCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauuu.

4.5.2. N3veHsTb B 0QHOCTOPOHHEM nopsigke Tapudbl NpeaocTaenerns aoctyna, TapudHble nnaHbl, a Takke Tapudbl Ha [ONOMHUTENbHbIE YCnyri, 3BecTUB 06 3ToM ABoHeHTa He
meHee yem 3a 10 ([ecatb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepes CPencTBa MAcCOBOWM MHGopMaLMnM W (Mnu) MHAOPMALMOHHBIE CUCTEMBI, @ TakkKe MHbIM CrocoboM no
yemoTpeHuto OnepaTtopa CBsi3W, ECIIW MHOE He MPeyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPALMI0 BXOASALLErO Tpaduka no onpeaeneHHbIM noptam npotokonos TCP u UDP.

4.5.4. Tlopy4uTb TPETBMM NLIAM 3akmioyaTh [Joroop, a Takke OCyLIeCTBNATL pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBA3W; nepenaBatb MONHOMOYMS MO UCMOMHEHWUIO HACTOSILLENO
[loroBopa TpeTbiM nuLaM, B TOM 4ucrie ANs OCYLLECTBREHNS MHAOPMALMOHHOrO 0bCnyxuBaHNs 1 pacyeToB Mo [lorosopy; nepeaasatb (ycTynaTb) TPETbMM NuLaM npaso TpeboBaHus
HEMCMONHEHHbIX aBOHEHTOM [eHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEQOCTABEHWA'YCY A CB A3 150

5.1. B momeHT nognucanus CtopoHamu [loroBopa w/ivnu 3akasa ABOHEHT BHOCUT nnaTty 3a Ycnyri no NpefoCTaBneHnto JOCTyna, 3a BrageHue U norb3oBaHne KaxabiM 3K3eMnisipom
O6opynoBaHus B NepBOM nocne npegocTaBneHns ABOHEHTY AocTyna k Ycnyram casiau v nognucaiust CTopoHamu AkTa coayn-npueMky yeryr no npejocTaBleHnto AocTyna Mecsue 1
nepBOHaYarbHbIN aBaHCOBLIN NNATEX 3a NOMb30BaHWe YCnyramu CBS3n B pasMepe, YCTaHOBNEHHOM HacTosmM Onucanwem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo UHOeE.

5.2. Ycnyra no npepoctaBneHunio foctyna ABOHeHTY okasbiBatoTcst Onepatopom cBssu B TeyeHue 5 (19Tn) pabounx AHeit ¢ MomeHTa onnatbl AGOHEHTOM cToMMOCTV Ycmyr mo
npesoCTaBNEHMI0 JOCTYNa W NepBOHaYarnbHOr0 aBaHCOBOTO NMaTexa B pa3mepe, ycTaHoBneHHoM OnepaTopoM cesiau, no Tapudam Onepatopa CBsi3v B NOMHOM 06beMe, eCrit UHOE He
ykasaHo B HacTosiem Onucanum Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npefocTaBneHnto Aoctyna AGoHeHTy k Ycnyre caasu OnepaTop CBS3M NMpOW3BOAWT MPOBEPKY NPeAOCTaBMeHUs JOCTYNa W NpeacTaBnseT
ABGOHEHTY Ans nofnucanus AKT caauu-npuemMki Ycnyr no npegocTaBnenunio Aoctyna. ABOHEHT 0653aH MpuHATL Ycnyry no npefocTaBfeHno JOCTYNa HeMOCPeACTBEHHO MoCne ee
OKasaHusi nnbo 0TkasaTbCsl OT MPUEMKW, MpeAcTaBuB cOTPyaHUKYy OnepaTopa MMCbMEHHYID MOTMBMPOBAHHYIO MpeTeH3uto. PakT Haanexallero okasaHus AGOHeHTy Ycnyru no
npesocTaBNeHuIo JOCTyNa NoATBepX)AaeTcs noanucaHHbIM CTopoHamu AKTOM chauv-npuemky Ycnyri no npefocTaBnenmnio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepeoM MecsiLie
[EeNCTBISI COOTBETCTBYHOLLETO 3aKa3a OCYLLECTBRSETCS C AaThl OKa3aHus YCyr o NpefocTaBneHuto 40CTyna, eCl MHOE He Yka3aHo B 3akase.

5.4. ABOHEHT nony4aeT Nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIA BXOAMT Heobxoanmas TexHMYeckas MHpopMaLms Ans npeJocTaBneHus JOCTyna K Ycnyram Cesisu.

5.5. OHospemeHHO ABoHeHTY npucsansaeTcs ums (login) n napons (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS! NapoOnsi 1 NONYyYeHnst MHGOPMaLMOHHO-CNIPaBOYHbIX YCIYT, CBS3aHHbIX C UcnonHeHnem [oroBopa, ABOHEHT Brpase coobiuuTs Onepatopy cBsiau nocne
3akntoyeHus [lorosopa v noanucanust 3akasa naporbHyto dpasy 1 knodeBoe croso B pasgene «/iuuHbii kabuHeT» Ha caitte Onepatopa cBsiau. Onepatop cBsiau coobluaeT AGOHEHTY
naporib NPy YCMOBUW NPaBUIbHOTO YKa3aHWUsi UM NaporbHO pasbl U KIKYEBOTO CIOBa.

5.7. B cnyyae M3MeHeHMs HaCTpOeK CETeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKONIOB HACTPOWKM, @ TaKKe YCTAHOBKM WNM [J0DaBMEHUs CETEBbIX MPOTOKOMOB, CETEBOIO
0bopynoBaHusi, ceTeBbIX Cryx6, Npon3seaeHHbIX AGOHEHTOM caMocTosTeNbHO, OnepaTop CBsI3W HEe HECET HUKaKOW OTBETCTBEHHOCTY 3a MOCNEeACTBUS HECAHKLMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHny Aeinctsus [loroBopa m/unn cooTeeTcTBYyloLLEr0 3akasa (He3aBMCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBsia ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cnyyae, ecnu O6opyaoBaH1e nepefaHo Bo BriaaeHue 1 nomnb3oBanue AGoHeHTa) B TeueHue 5 (Msiti) gHei ¢ aaThbl Npekpallenus feicTaus 3akasa no akTy npuema-
nepefa4n B Mectax paboTbl ¢ aboHeHTaMK, ycTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECTIM UHOE HE NMpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HeucronHeHun AGOHEHTOM 06s13aHHOCTM MO
Bo3BpaTy AGOHEHTCKOM NuHMM OnepaTop CBA3W MMeET NpaBo B3bickaTb C ABGOHeHTa cToMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTb BO3MELLEHWS PACXOA0B, CBA3AHHbIX C eé
BO3BPaTOM (BKMto4as cyaebHble nanepxku). Mpu HencnonHeHnn A6oHeHTOM 06513aHHOCTM MO BO3BpATy NepeAaHHoro BO Briagedue W nonb3oaHue OBopynoaus Onepatop cBS3W
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb OBopyaoBaHus, felicTayiollyio y OnepaTopa CBsi3W Ha MOMEHT onnaTthl cornacHo Onucanumio Ycryru, a Takke notpe6oBath BO3MELLEHUS
PaCcXOL0B, CBSI3AHHBIX C €70 BO3BPATOM (BKKOUASH CYAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaTbl NepeAaHHoro Bo BiafeHue 1 nonb3oaHne Obopyaosanus coobmts Onepatopy cBA3u nyTem Hanpasnenus AboHeHTom OnepaTopy CBsaun
COOTBETCTBYHOLLIETO MUCbMEHHOTO 3asiBNIEHMS O ero yTpate B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsan, nnbo coobiymTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepeaaHHoro Bo
BnageHue v nonb3oeanne O6opyaoBaHus no TenedoHy. B cnyyae Bbixofga nepefaHHoro Bo BriageHue U nonb3oBaHue AboHeHTa OBopyaoBaHUs U3 CTPOSi ero 3amMeHa NPOWU3BOANTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbileftiero u3 ctposi ObopynosaHust Onepatopy cBsisu. Mpepoctasnenne O6opynoBaHusi AGOHEHTY Mpow3BOAMTCS NtoBbIM yAoOHbIM Ans
Onepatopa cBsan cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpayeHHoro niv noepexaeHHoro OBopyaoBaHus, feiicTBytowier y OnepaTopa CBA3W Ha MOMEHT OnnaThl COrnacHo
OnucaHuio Yenyri, B cryyae NOATBEPXAEHWS TexHnyeckumu cneumanuctamu OnepaTopa cBs3u, uto Bbixog OBopynoBaHWs W3 cTpos npowsowen no BuHe ABoHeHTa. B cryvae
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NOBPEXIEHNs NepefjaHHoro BO BRajeHue U nonb3oBaHue AGoHeHTa OOOpynOBaHWUS (32 MCKMKOYEHMEM MOBPEXOEHWN, BO3HUKWMX No BuWHe OnepaTopa CBsi3W), B TOM 4ucre
noBpexaeHni kopnyca ObopyaoBaHus, He NO3BONAOLLME B AaNbHENLIEM akcnnyaTupoBaTe O6opyaoBaHWe /unu CyLiecTBEHHO HapyLuatoLmx BHewwHuA Bug OBopynoBaHus, AGOHEHT
Bo3meLyaeT Onepatopy cBs3n ybbITki B pasmepe cToumocTi ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHOro Bo BriaaeHWe 1 nonb3oBaHne AboHeHTa OBopynoBaHus U3 CTpos Mo BiHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUIIA NOJIb30OBAHUA YCNIYTAMM CBA3M I ——_—_ . ———

6.1. Mpw npeBbILIEHNM ycTaHOBNEHHOrO 0bbema cooblueHnin OnepaTop CBA3M He rapaHTUpYeT COXpaHHOCTb BCex cooblueHmit. Bo usbexaHne notepu cooblieHnit Onepatop CBsan
pekomeHayeT ABOHEHTY NPOBEPSTb NOCTYNMBLUME B MOYTOBBIN AILUMK COOBLLEHIS He pexe 1 pa3a B 2 CYTOK 1St NONYYEHUs OXUAAIOLLMX ero COOBLLEHII.

6.2. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatTes Ha caiite OnepaTopa CBA3u.

6.3.0nepatop cBsi3n 1 AGOHEHT He UMEKT NPaBo pasrnallaTh NOrMH U Naporb, MHble BblaeneHHble AGoHeHTy OnepaTopoMm CBSA3M MAEHTU(MKALMOHHBIE MPU3HaKW TPETbUM NuuaM, 3a
VCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuitckon ®epepauyu.

6.4. ABoHeHT 06513aH HemeaneHHo onoBecTUTb OnepaTopa CBs3N 0 pasrnalleHni KOHPUAEHLMANLHOCTY Napons.

6.5. Maponb MoxXeT 6biTb M3MeHeH Mo TpeboBaHuio ABOHEHTa B ycTaHOBMEHHLIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu NGO camocTosiTenbHO B pasgene «/MuHbIif
kabuHeT» Ha caitte Onepatopa cBsi3u, a Takke No uHULMaTBe OnepaTopa CBS3W NOCMe COrNacoBaHNs COOTBETCTBYIOLLETO N3MeHeHNst C ABOHEHTOM.

6.6. Pa3mellenve uHcopmaumum Ha cepeepe Onepatopa CBsiav, a Takke ee obHoBneHue obecneumBaetcs OnepaTopom cesisu. OnepaTop CBsiau ocTaBnsieT 3a coboit npaso B
0JHOCTOPOHHEM NMOPSsiAKe BBIHOCUTb PELLEHMe O AOMYCTUMOCTM pa3MeLLieHNst MoNb3oBaTeNbCKUX MaTepuarnos Ha cepeepe OnepaTopa CBA3K.

6.7. VHdbopmaums o coctosiHum JLEBOrO cyeTa, a Takke CTaTUCTUka No noTpebreHHbIM Yeryram 1 pacxofoBaHuio CPeACTB ¢ JILEBOro cyeTa JOCTyMHbI ABOHEHTY HE3aBUCUMO OT
cocTosHus JnueBoro cyeta Ha caiite Onepatopa cBsi3u.

6.8. OkasbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl Ans paboTbl C MPUNOKEeHWsIMW GUMPKEBbIX TEPMMHANOB B peanbHOM BPEMEHW; AN WCMOMb30BaHUS MHbIX
NPUNOXEHWI, HECTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb Nepefayy AaHHbIX MOXET MoBNeYb NpuynHeHe ABOHEHTY yluepba, MHbIX HeyAobCTB.

7. TAP® bl A T AT E 1A 500

7.1. ABoHeHT npouasoauT onnaty Ycnyr no Tapudam, ycTaHoeneHHsIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytoLLMe Ha MOMEHT nopnucanus CtopoHamu [loroopa w/nmm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Y1cne, MOTYT BbiTb M3MeHeHbI OnepaTopom CBS3uM B pamkax MapKETUHIOBbIX MEpONpUTHiA 1
(unun) cneumanbHbIX akLmil, NPoBoAMbIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb MpoCTaBneHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYIOLMX YChyr.

7.2. O Tapudax Ha Ycnyru casasm Onepatop cBa3n MHPopmupyeT ABOHeHTa nyTeM pa3meLyeHnst MHGopmaLmn Ha caiite Onepatopa CBA3M M/MNK JOMOMNHUTENBHO B ApYrvX dopMax no
ycmoTpeHnto Onepatopa cBsan. Paamep aboHeHTCKOI nnaThl 3a Mecsil, B KOTopoM ABOHEHTY Obin npegocTaBneH AOCTyn K Ycnyram CBA3n, onpeaensieTcs ¢ MOMeHTa NpeaocTaBneHus
AOCTyNa MPOMOpLMOHANbHO KONMYECTBY AHEN MOMb30BaHNS YCnyramu CBA3u.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT nnaTbl no HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX U3MEHEHNS.

7.4. TMonb3oBaHue Ycnyramn cesan OnepaTopa CBS3N MOXET OCYLLECTBNATbCA ABOHEHTOM B cnyyae, ecnu banaHc Jlvuesoro cyeta AGOHEHTa He SBMSETC OTPULATENbHBIM
(nHdbopmaLms o cocTosHUM JTNLEBOro cyeTa, a Takke CTaTMCTWKa Mo NoTpebreHHbIM Ycnyram n pacxofoBaHWio CPeAcTs ¢ Jluuesoro cyeta AOCTYMHbl ABOHEHTY He3aBMCUMO OT
coctosHus JlnueBoro cyeta Ha canTtax Onepatopa cBsaW, B crnyyae npegoctaeneHns OnepatopoM CBSi3W TakOi BO3MOXHOCTM ABOHEHTY), €Cnu MHOe He MpeayCMOTPEHO
COOTBETCTBYIOLMM 3akasom n/vnn HacToswmm Onucannem Yenyru.

7.5. Onepatop cBS3M NpOM3BOANT HaumcneHne aboHeHTCKoM nmnaThbl 3a Ycnyru cesian, a ABOHeHT o6si3aH onnaunBaTb abOHEHTCKYlO MnaTy [0 MOMEHTa MpeKpalleHns AencTsus
[oroopa n/unu 3akasa, ecnu nHoe He MpedycMOTpeHo HacToswmm Onucanuem Yenyr. Mnatexw 3a npegocTaBneHne Yenyr CBsiaw, 3a BnageHne u nonb3oeanue O6opynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepeaaHo BO BrafeHne 1 nomnb3oBaHne ABOHEHTa) HAUMHAIOT HAYMCIIATLCS M B3MMATLCS, @ YCIyru CBA3M HAYMHAIOT OkasbieaTbcst OnepaTtopom CBS3n ¢
MoMeHTa noanucaHus CTopoHamn AkTa caaum-npuemku Yenyri no npeaoctaBnenHmnio ocTyna (ECu MHOe He NpeAycMOTpeHo HacToswwmm OnucaHnem Yenyrv uiunu COoTBETCTBYIOLNM
3aka3som), nnbo 3aka3om Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBAM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3akasom, He3aB1CMMO OT TOro,
npouaeeneHsl 1 AGOHEHTOM HeoOxoaumble HacTponku MMonb3oBaTenbckoro (OkoHeuyHoro) obopynoeanus. lMnata 3a BnageHne u nonmb3oBaHue OBOpYAOBaHWEM HauMCnsieTcs
He3aBucuMo OT bakTUyeckoro noTpebneHns Ycnyr cBssu 40 MOMEHTa npekpalleHns aeicteus [lorosopa uivnu 3akasa MOMeHTa npekpalyeHns feictaus [lorosopa miunm 3akasa
MOMeHTa npekpalLlienns feictaus [lorosopa u/unmu 3akasa MoMeHTa npekpaluenus AeicTans [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHET NepBOHaYanbHbI aBaHCOBbIN NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynuslure oT ABoHeHTa Mo [loroBopy, CYMTAlOTCS BHECEHHBIMU C BHECEHWS! HAMMYHBIX JEHEXHbIX CPeACTB B kaccy Onepatopa €BS3v nbo B (MHAHCOBO-KpEaUTHbIE
YUPEXAEHNS Ha YCTIOBWSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTeXHble CUCTeMbI (BKMIOYas TepMUHanbI onnatbl Yenyr), 1 3a4ucnsioTes Ha Jinueson
CYeT, ykasaHHbI ABOHEHTOM B MNaTexHOM AoKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGOHeHTY BblaensieTcs Juesoi cyeT no cootseTcTBylowemy 3akady. Homep
Tnuesoro cyeta cooTBeTCTBYET HOMEpY nofnmMcaHHoro CTopoHammn 3akasa). B cnyyae, ecnu HasHayeHve nnatexa AGOHEHTOM He yka3aHO Nk He MO3BONSET AOCTOBEPHO OMPeneniTh,
Ha Kakoil JILeBOi CHET NepeumncrsioTCcs [eHeXHble CPeACTBa, faHHbIE AEHEXHbIe CPEACTBA He 3a4uncnsioTcs Ha JluueBol cyeT ABOHEHTa M yYNTHIBAKOTCS Ha OTAENbHOM CHeTe A0
MOMeHTa Hagnexaliero ocopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, B0 yTOuHeHWs AGOHEHTOM HasHayeHWs mnaTexa. YTOYHEHWE HasHauyeHus nnatexa Npou3BOAUTCS
ABoHeHTOM nmyTem obpatleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIX OnepaTtopoM CBSi3W, C COOTBETCTBYIOLLMM 3asBneHNeM C 00s3aTenbHbIM
ykasaHueMm Homepa YTO4YHAEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AokyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B ka4ecTBe nnaThl no [loroBopy, cnuckiBatotcst Onepatopom cBs3u ¢ [luuesoro cyeta AGOHEHTa B NepBYr 04epe/ib AN NoralleHns 3af0mKeHHOCTH
AbBOHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NaTexei B odmce OnepaTtopa CBSu.

7.9. Onnata Ycnyr v BHeceH1e nnaThbl 3a BNageHue v nonb3osaHue OBopyaosaHuem (B cnyyae, ecnv O6opynoBaHue nepefaHo BO BnafeHue 1 nonb3osaHie AGOHeHTa) Npou3BoaNTCS
AEHEXHbIMN CpefcTBamMu Mo Bbibopy AGOHeHTa:

- HanM4HbBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3K;

- BesHannuHbIM MepeymncneHneM Yepe3 (DUHAHCOBO-KPEAMTHbIE YUPEXAEHUSI Ha YCMOBUSX, YCTaHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMONb3oBaHNEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTbin c4éT OnepaTopa cBSi3W, ykasaHHbii B [lorosope. Mpu onnate Ycnyr Onepatopa cBsian Yepe3 huHaHCOBO-
KpeamTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKyMEHTe JOSMKEH ykasaTb hamMunmnio, MHULMansl U agpec, No KOTOPOMY MpOW3BEEHO NMpedocTaBmeHne eMy JocTyna K Ycnyram.
Ocyuwiectenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNaTEXHbIX CUCTEM (€CTIM OpraH13aLms, NPUMHAMALOLLAs NnaTex, B3UMaeT C
nnatenbLLyka KOMUCCUIO 3@ MPUeM nraTexay;

7.10. Onepatop cBsian ¢ cornacist AGOHEHTa UMeeT NpaBo OCYLLECTBAATL NepemMeLyeHre B CHeT NoralieHns 3af0MKEHHOCTH NO MHbIM [loroBopam Ha npefocTaBrneHne ycnyr CBsau,
3aKmnioyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepCKM)
0TNPaBneHneM Unu MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKOro (0koHeuHoro) obopyaosaHmus. Cuet 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHoM nepuope,
MoXeT BbiTb NpegocTaBneH ABOHEHTY Ha afpec 3NMEKTPOHHON MouTbl WiunKu Ha caitte OnepaTopa cBsiau B pasfene «J4Hblil kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTaMu
Onepatopa CcBs3n Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBS3W, ECT MHOe He NMpedyCMOTPEeHO 3akoHopaTtenbcTBoM P®. HenonyyeHne AGoHeHTOM cyeTa Ha onnaty Ycnyr He
SBNSAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. B cnyyae HeonnaTbl, HEMONMHOM WNM HECBOEBPEMEHHOW onmaTbl Ycnyr AGOHeHT ynrnauvsaeT OnepaTopy CBsia HeycToilky B pasmepe 1 (OpgHOro) mpoueHTa CTOMMOCTH
HeoMnayeHHbIX, ONfaYeHHbIX He B NOMHOM 0GbeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a Kaxablii ieHb MPOCPOUKM BMOTb A0 4HA MOralleHWsi 3a[0MKEHHOCTH, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOIA BOSHUKMM

Takve 06CToATENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYMHbIM €nocoBom OMoBECTUTb O TaKiX 06CTOSATENLCTBAX Apyryro CTOpOHy.

8.3. Mockonbky HTepHeT siBnseTcs 400poBONbHLIM 06beAMHEHEM Pa3niyHbIX ceTeil, OnepaTop CBA3N He HECeT OTBETCTBEHHOCTY 3@ HOPManbHOe (YHKLMOHMPOBAHKME W AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTi MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(DOPMALMOHHOTO 06MeHa € TeMM yanamu uni cepeepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsiau He 0TBEYaeT 3a obecneyeHre 6e3onacHoCTH komnbioTepa AGOHEHTa M MHOTO 06OPYAOBAHMS, UCMOMb3YEMOTO 1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OPMALMI0 U He rapaHTUpYeT, YTO COLepXUMoe koMmbloTepa ABOHEHTa He BydeT ABnATLCH 06beKToM
HeCaHKLIOHMPOBAHHOrO OCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3| He HECET OTBETCTBEHHOCTH Nepe AGOHEHTOM 3a YObITKW, NOHECEHHBIE AGOHEHTOM He no BUHE OnepaTopa CBA3M B pe3yrbTaTe UCMonb3oBaHUs AGOHEHTOM TeX
UM uHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCneAcTBUS UCNONb3oBaHUs AGOHEHTOM Niobbix BUAOB MHGOPMALMKM 1 yCryr, Nony4eHHbIX ABOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsian (B ceTH VIHTepHeT). Onepatop CBSi3M He NPeJoCTaBsieT HUKAKUX rapaHTUil NGO peKoMeHaaLMit U He HECeT Kakoii-nGo OTBETCTBEHHOCTW 3a MOCNEACTBUS MCTIONb30BaHNS AGOHEHTOM
Nto6bIX BYAOB MHOPMALMM W YCTIYT, NONYYEHHBIX C NOMOLLbIO YCryru.
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8.7. OnepaTop CBSI3N He HECET OTBETCTBEHHOCTM B CNyYasiX, MPeAyCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (o0koHeuHoM) 06opynoBaHns ABOHEHTa Ui NiobbIx TPETLIX NNLY, €CNW NOCTIEAHEe He HAX0AUTCA NOA NpsAMbIM ynpasneHnem Onepatopa CBs3M.
OnepaTop CBs3u He 0becneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBHOMO KaYecTBa COeAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CNyyasix MCrnomb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK He CEPTUPMLMPOBAHHOMO Momnb30BaTENLCKOrO (OKOHEYHOTO) 0GOPYAOBAHUS MM NPUCOEAMHEHUS K ABOHEHTCKON NMUHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [1onb3oBaTENLCKOTO (OKOHEYHOr0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- Ucnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsay;

- 1UCronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHeHTOM kabenst AGOHEHTCKON IMHK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BOSHUKLLWE MO BUHE ABOHEHTa Ui TPETLNX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokona 0bmMeHa AaHHbIMYU, OT COCTOSHWS 3NIEMEHTOB CETU nepeaadu AaHHbIX, ABOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUKMX OnepaTopoB CBS3M, a TakkKe CEPBEPOB M APYroro ceTeBoro 06opyaoBaHusl, C KOTopbiMK Monb3oBaTeNnbCkoe (OKOHEYHOE) 0BOPYAOBaHME OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HaNMYMs MHbIX YCNyr, okasbiBaeMblx OnepaTopom CBs3u, B CBA3M ¢ Yem OnepaTop He rapaHTMpYeT HEM3MEHHOCTb CKOPOCTI 0BMeHa aHHbIMM B TeYeHMe
BCEro nepnoga okasans Ycnyru AGOHeHTy.

9. MOPAA0K NPE KP ALLIEH S 1,0 0 B 0 P A /5
9.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B Cuny ¢ AaTbl €ro noanucanms obeumn CTopoHamm v [eiiCTBYeT B TeYEHWe HeonpeaeneHHoro Cpoka, ecnm B
3akase He ykasaHo WHoe. [lericTaue noboro 13 3akasos MOXeT ObiTb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B cryyae, ecnit ABOHEHT yka3an Takoe ycroue B HOBOM 3akase.

9.2. OnepaTop CBA3N C COOTBETCTBMN C AEACTBYIOLMM 3akoHopaTenscTeoM P Bnpase pactoprHyTb [oroBop u/vnu niobolt 13 3aka3os B nioboe BpeMsi B OAHOCTOPOHHEM MOPSiAKe,
NUCbMEHHO yBeaoMuB ABOHEHTa O pacTOpXKeHUN He no3aHee, Yem 3a 1 (OavH) feHb Ao Tpebyemoi faTbl pacTOpPKEHWsl, €Ciu 0OBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKUE NMPUYNHBI 1
WHble MPUYMHBI He NO3BONSKT JanbHeilwee npegoctasnenne Yenyr. Mpu atom OnepaTop cBA3u Bo3BpaLLaeT ABOHEHTY BHECEHHYIO NNaTy, yNnayeHHyo UM B Mopsake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHMN MCbMEHHOTO 3asBneHnst ADOHeHTa, 0hOpMNEHHOro B MecTax paboTsl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTopom cBsau. [lorosop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBsav ByaeT cunTaThes pacTOPrHyTLIM, @ OkasaHue YCnyr NpekpaLyeHHbIM ¢ MOMeHTa npekpalyeHns AGoHeHTy focTtyna k Ycnyram
cs3n OnepaTopom CBA3M.

9.3. AGOHEHT npu ycroBuK onmaThl hakTiecku noHeceHHbIx OnepaTopom CBA3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTbl NOTPebreHHbIX 40 MOMEHTa pacTOpXKeHHs
[Jloroeopa wn/unu ntoboro n3 3akasos Ycnyr Bnpase pactoprHyTb floroop u/unu ntoboit 13 3aka3os B Ntoboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MyTeM MOAayM MMCbMEHHOTO 3asBeHs
Onepatopy B3N 0 pacTOPXeHUN B MecTax paboTbl ¢ abOHEHTaMu, ycTaHoBMEHHbIX OnepaTopoM CBA3M, ECIM MHOE He YkasaHo B HacToswem OnucaHun Yenyr n/unu cooTBETCTBYIOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHem nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenus Ab6oHeHTa, ecniv 6onee no3aHMiA CPOK He MpedyCMOTPeH 3asBneHnem ABoHeHTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta AGOHEHTa CMCLIBAIOTCS AeHEXHbe CPeAcTBa 3a
haKkTr4eckoe Bpems nons3oBaHna Ycnyramu Onepatopa cesan no Tapudam Onepatopa cesian. OcTaBLUMECs feHexXHble CpeacTBa BO3BpaLLaioTcs ABOHEHTY.

9.4. B cnyyae pactopxenus [loroBopa unu npekpalleHus aeictens 3akasa (3akasoB), HE3aBMCUMO OT OCHOBAHWIA, nrata 3a Ycmyru no npedocTaBReHuio [OCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM Cry4aeB pacTopxerus [lorosopa u/unn npekpalyeHns fenctens 3akasa (3akas3os) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npeaocTaBnenmio 4ocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro cooblleHns Ha cainte OnepaTopa
CBSI3M.

10.2. B cnyyae ecrnn OnepaTopy CBsi3u He NMpeaoCTaBNEHO MPaBO WM Ha HEro He BO3NOXeHa 06s13aHHOCTb MO OHOCTOPOHHEMY W3MeHeHWto ycrosuid [loroBopa, B TOM uyucre B
OTHOLLIEHMM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMoYeHUEM AOMOMHUTENBHOMO COrnalleHus. 3aknoyeHne AOMONMHUTENbHOMO COTMaLleHUs MEeXIy
CTopOHamM1 MpOoW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHbIX AEACTBUN, MoATBepxAatowmx cormace ABOHEHTa Ha w3meHeHwe [JoroBopa B MOpsiAKe, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTy u3meHeHust [loroBopa nyTem 3akmyeHUst [ONONHUTENbHOrO cornaileHns Onepatop cBsav yBepomnsieT AGOHeHTa Nobbim
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHOM NOYTHI, MO TENedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3gHee, Yem 3a 5 (MATb) AHe 4O MOMEHTA 3aKMKOYEHUS! AOMONMHUTENBHOTO COMMALLEHMS, €ClM WHOE He NpeLyCMOTPEHO AEeNCTBYHLLMM
3aKoHOAATeNLCTBOM. ECri Hoe He npeayCMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIO4EHNS AOMONHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHeHTa
SBNSIETCS NPOAOIKEHNE MONb30BaHNA ABOHEHTOM Ycnmyramu nocre ykasaHHOW B [JOMONHUTENbHOM COTMALLeHUW aThl €ro BCTYMNeHUs B cumy. B uHbIX criyyasx npu M3MeHeHun
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYHOLEA MH(OPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBsiaW, @ Takke MHbIM criocobom no ycmoTpeHuto OnepaTtopa CBsi3n He MeHee, YeM 3a 5 (MsiTb) AHelt, ecnv WHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEICTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBNeHHbIX ADOHEHTOM
npu 3aKmMioYeHun 1 ncnonHeHn CtopoHamn 0bs3aTensCTB No [JoroBopy, OCYLLECTBASIETCS C LENbo UCNOMHeHNst TpeboBaHuii 3akoHopaTtenbcTea P, okasaHus Ycnyr, ocyLlecTBneHUs
pacyeToB, MH(OPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCnyrn W B UHbIX LENsiX, HEPa3pbIBHO CBS3aHHbIX C WUCMONHEHUEM
[oroBopa. C momeHTa 3akntouenust [loroBopa 1 40 MpeKpalleHust MCNONHEHUS N0 Hemy 06s3aTenscTB CTOpOHaMKM, B TOM 4Mcre UCMONHeHns TpeboBaHuii 3akoHoaaTenscTea P,
Onepatop CBS3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuHeHNe (0BHOBMEHWE, M3MEHEHNE), U3BNEYEHe, UCToNb3oBaHWe, nepeaady (pacnpocTpaHeHe,
npegocTaBnexue, JocTyn), 6rokMpoBaHue, XxpaHeHue, 06e3nnynBaHue, yaaneHue, yHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C u/unn 6e3 MCMoNb30BaHMS CBOMX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHns [lorosopa 1 A0 npekpalleHns 06s13aTenseTa no [loroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTAHOBNEHHbIX AECTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHIE
koTopbIx Onepatop cBs3n 0653aH XpaHUTb NEPBUYHbIE YYETHbIE [JOKYMEHTHI 1 CBeAeHMs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE Cornacue Ha nepefadvy nepcoHanbHbIX JaHHbIX,
npegocTasneHHsix ABoHeHToM OrnepaTopy CBsiav M MopyyeHue TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepCoHanbHbIX AaHHbIX AGOHEHTa B LIENsiX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLam, B TOM YUCME OnepaTopam CBsiaW, AOCTYN K ycryram KOTOpbIX
OCyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha nonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXAaeT CBOe cornacve Ha obpaboTky
nepCcoHanbHbIX faHHbIX M JaHHbIX 06 Oka3aHHbIX Ycmyrax Ans Lenei npoaBukeHus ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux nuL. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caitte OnepaTopa CBsiav 1 JOBOAUTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BECcneyeHns TpeTbUMM NuLamu
KOH(MAEHLMAaNBHOCTI NepCoHanbHbIX AaHHbIX W Be3onacHocTi ux 0BpaboTku. MepeyeHb AeACTBMIA C NEpCOHanbHbIMU AaHHBIMKM - Moboe AeiicTBIe (OMmepaLyst) UK COBOKYMHOCTb
AeCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHNEM CPEACTB aBToMaTM3auun unin 6e3 Ncnonb3oBaHMs Takux CpeAcTB C MepCoHamnbHbIMM AaHHbIMK, BKIOYas cOop, 3anuc,
CUCTEMATM3aLMIo, HaKOMMEHe, XpaHeHne, YToYHeHue (0BHOBMEHNe, U3MEHEHVE), U3BMEYEHNE, UCTIONb30BaHWe, nepefady(npefocTaenexne, Aoctyn), obesnuunsare, 6rokpoBaHue,
YAANeHWe, YHUITOXEHWE MepcoHamnbHbIX AaHHbIX. Mpu nognucanum [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHuit 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOornacusi, Cornacue cuutaeTcst opopMneHHbIM nyTem nognucanust forosopa. B nepuopn feiictsus [loroBopa 0Tka3 0chopMisieTcs
nytem Hanpasnexns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asBNEHNS.

10.5. Iobble yBemomnennst Onepatopom cBsiau AGOHEHTa, €Cnu MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstotcs AGOHEHTY NOCPEACTBOM
3MEKTPOHHOI NOYTHI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNeOHHO CBS3N UV NyTEM pa3MeLLeHIsl YBeJOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsan. Jliobble yBepomnenusi ABoHeHTom OnepaTopa CBsiaW, €CniM MHOe He MpedycMoTpeHo Hactosiwmm Onucanuem Ycnyru, 3akasom, Bkriovasi yBeJoMneHus 06 0T3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepCoHamnbHbIX AaHHBIX B CyyasiX, [OMyCKaeMbiX AE/CTBYIOLWMM 3akoHoAaTenbcTBoM PO, ocyllecTBnawTCs nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSau.

10.6. CTOpOHbI NPU3HAIOT PaBHY0 HOPUAMHECKYHO CUIy COBCTBEHHOPYYHOI MognucK, (hakcUMUNBHOMO BOCMPOU3BEAEHUS Noanucy, nubo noboro aHarora COGCTBEHHOPYYHOI nognucy
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBS3AHHBIX C €70 UCTIONHEHUEM,
3aKroyeHNeM Unu npekpaLLeHnem.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYKOLLEE yKa3aHne (Mpu ycroBuu
coobLeHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLEMO 3aka3a WM MHOM MH(OPMaLMK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTL NUYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro Crosa, B cryyae npefoctaernerunst OnepaTopom CBS3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET NpaBo OTKMOHUTb COOTBETCTBYHOWMI 3anpoc ABOHeHTa B
crnyyae CcoobLLEHUS HEMOMHOI UMK HETOYHOW MHEpopmaLm), To OnepaTop CBSA3M BripaBe HanmpaBWUTb NOCTyNatolLMe AeHexHble cpeacTBa oT ABGoHeHTa no [loroBopy, uHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopom CBSiaW, Mnn 0TAenbHbIM 3akasaM nnaTexy Ha apyroi Juuesoii cyeT ABoHeHTa, B TOM Yncne AN noralleHust 00pasoBaBLUeCs paHee 3a[omKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWUNCS MAATEX, 3A4UCIISETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHON Ha apyroit Juuesoil cueT
ABoHeHTa. O npou3BefeHHbIX HanpaBNeHNsiX JeHexXHbIX cpeacTs OnepaTop casian 06s13aH yBeAoMUTb AGOHEHTa nyTeM TenedioHHOro COOBLLEHIS Ha KOHTAKTHbIA TenedoH Uik UHbIM
0bpasom no yemoTpeHnto OnepaTopa CBsau.

10.8. Mpu HeucrnonHeHMn K HeHaanexallem ucnonHeHun OnepaTopom CBsan 0653aTenbCTB Mo okasaHuio Yenyr AGOHeHT o obpalleHus B cyf npenbsenseT Onepatopy CBS3n



r. MbxeBck

MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [loroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLLecTBy [OKyMeHTOB. [peTeHaun ABoHeHTa
NPeAbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLM 3akoHOAATeNLCTBOM Poccuiickoit PefepaLinm.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiTH K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspeLleHie cyaa no MecTy HaxoXaeHWs
¢hunmana Onepatopa cBsA3M.

11.TAPU®bI HA NPEAOCTABIIEHUE YCNYI CBA3U AOCTYN B UHTEPHET «[OM.RU » 1

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCcTaBNeHNs focTyna CTonmocTb Npumeyatue

«OnTuma» - BkniovaeT odopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerme fuuesoro cyeTa,
1 chopmmrpoBaHie AGOHEHTCKOM NHWM NyTEM NPOoKnaakv kabens no HapyXHOW MOBEPXHOCTH CTEHbI 900

o M » 1,2,3
OTKPbITLIM CNOCOGOM [0 NepBOl BXOAHOW [BEpH, HacTpolKy Ha komnbtoTepe npotokona PPPOE
Ansi ceTeBoi kKapTbl AGOHEHTa
«CTtaHpapT» - BKkioyaeT odopMneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue JIMLEBOro
9 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKNaakv kabens no HapyXHOM MOBEPXHOCTY 1300 1239

CTeHbl OTKPbITBIM CMocoboM [0 OAHOrO KommbloTepa ABOHEHTa, HacTpOMKy Ha KommbloTepe
npotokona PPPOE ans cetesoit kapTbl AGOHeHTa

«CtaHpapT nnioc» - BKMYaeT odopmnenne 3akasa, peructpauuio aboHeHTa,  BblaeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIKY Ha kKomnbtoTepe npoTokona PPPOE gns ycraHoBneHHoM
CETEBOW KapTbl

«IMoke» - BNtoYaeT ocopmnenne 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHMM C y4eToM AOMONHUTENbHbIX TpeboBaHuil
ABOHeHTa [0 0fHOro komnbloTepa ABOHEHTa, HAacTPOIiky Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NPy HeobX0AMMOCTH - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian

3100 1,2,49

«Mepexon Ha WI-FI»- BknioyaeT peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

Croumoctb O6opyaoBaHus (BKNIOYas €ro YCTaHOBKY M CTOMMOCTb YCTaHOBKM U HacTpoiku O6opyaoBaHusA ¢
Nen/n | HaumeHoBaHue HacCTpOIiKy) C nepepayen ero B COGCTBEHHOCTb, Py6. nepepayen ero Bo BNageHue v Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1. BecnposoaHoi mapupyTusatop Wi-Fi 1495 500
BecnposogHoi mapwpytusatop Wi-Fi

2. [BYXAMaNa3oHHbI 3000 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTeroi Power Line 1000 250

Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOoCTb BKMIoYeHbI BCe Hanor v coopei.
2. Hacrpoiika coeuHenmns ¢ IHTEPHET Npon3BoamMTCs Ha KoMnbloTepax ABOHEHTA MMEHLLNX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-OnepaTuBHYIO NamsiTb He MeHee 64MO;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi31 CETEBOW KapThl;
-CD-Rom.

Mpu HecoBntoaeHU aTux TpeboBaHWIA, NpeaocTaBneHne JOCTyNa He rapaHTUpyeTcs.

3 CeteBas kapTa, npefocTaBneHHas ABOHeHTOM, JomkHa uMeTb uHTepdeic 10Base-T n HeobxopuMble ApaiiBepa fn1s onepaLymoHHol cucTembl ABoHeHTa. Ecrin ceTeBble
KapTbl HEM3BECTHbIX NpousBoauTenel u 6e3 [apaiiBepoB He MOryT ObiTb YycTaHOBNEHbI crieluanuctamn Onepatopa CBsia, TO MpedocTaBneHue Aoctyna no
cooTBeTCTBYlOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oaHus OnepaTopoM CBSI3W Npu NpedocTaBneHMy [oCTyna No COOTBETCTBYyloleMy Tapudy ceTeBod kapTel, oHa OyneT oTBeuaTh CReaytoLuMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaiiBEPOB AMsi pacnpoCTPAHEHHbIX ONEPaLMOHHbIX CUCTEM. [Ns YCTAHOBKW B KOMMbOTEp HeobXxoaumo
1MeTb oauH cBobopHbii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBMTL CeTeByto kapTy PCl, To npegoctaBneHne [OCTyna Mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeTeBas kapTa, ucnonb3oBaHHas OnepatopoM CBsiaw Npu npepocTaBnerny AGOHEHTY JOCTyNa M ykasaHHas B akTe CAauu-MpUeMKW ycnyr no
npeaocTaBnenmio 4OCTYNa, NEPEXoanT B COBCTBEHHOCTL ABOHEHTa M He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUN pa3MelLieHns komnbioTepa ABOHeHTa, Ha KOTOPOM Mpu NpeAoCTaBNeHnn [OCTyna K Ycnyram npowssedeHa HacTpoika
coeavHeHus ¢ BecnpoBoaHbIM MaplupyTuaatopom Wi-Fi unu BecnposogHbiM MapLpyTusatopom Wi-Fi aByxauanasoHHbiMo (O6opyaoBaHue), Ha paccTosiHuu He Bonee 100
meTpoB 0T OBopyaoBaHus (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnsTCTBUIA Mexay kommbloTepom ABoHeHTa u ObopynoBaHuem), ecnv UHoe He
npeaycMOTPEHO TeXHUYECKUMM xapakTepucTukamn ObopynosaHus. Onepatop cBsiav obecneunBaeT hyHKLoHpoBaHue O6opyAoBaHIS TOMBKO MU NOMb30BaHUM YCnyramu
cBs3n Onepatopa cBsian

6 BecnposopaHoi mappytuatop Wi-Fi, BecnposoaHoi mappytusatop Wi-Fi aByxananasoHHbii, BecnposogHoit USB-agantep Wi-Fi n Agantep cetesoit Power Line (nanee
— ObopypnosaHue), ncnons3oBaHHble OnepaTopom CBA3M Npw npefocTasneH ABoHeHTy foctyna k CeTu casasn Onepatopa CBS3M 1 yka3aHHble B akTe CAAYN-MpUeMKH
ycnyr no nNpeaocTaBnenmio AOCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposopaHoii MapLpyTusatop Wi-Fi, BecnipoogHoi mappyTusatop Wi-Fi aByxamanasoHHbiid, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynosaHue), ncnonb3osaHHbIe OnepaTopom cBs3n npu npegoctasnennn ABoHenTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHbIe B akTe cAaYu-NpUemMkn ycnyr
N0 NpefocTaBNeHNo JOCTyNa, SBNsOTCA coBCTBEHHOCTLIO OnepaTopa cBs3un W nepeaatoTcs ABOHEHTY BO BMafieHue U Momb30BaHue A0 MOMEHTa MpekpalyeHus AeicTBus
[orosopa u/mnn 3aka3a. BHeceHne Ha JInLEBON CYeT [EHEXHbIX CPEACTB 3a BhafeHue W nonb3oaHue O6opynoBaHWeM ocyllecTersieTcsl AGOHEHTOM EXeMecsiuHO B
nopsiake npegonnathl He NO3HEe NEpBOro AHA Mecsla BnadeHns 1 nonb3oBaHus OBopyaosannem. B cnyyae npekpalueHns aeictemns [loroopa uunu 3akasa nnata 3a
nepwoA Bragexns v nonb3osanns OBopyaosaHeM He Bo3spaluaeTcs. ExemecayHas nnata 3a BpeMeHHOE BnafeHue u nonb3osaHne becnpoBoaHbIM MapLUpYTU3aTOPOM
Wi-Fi, BecnposogHsiv USB-apantepom Wi-Fi v Apantepom ceteBbiM Power Line coctaenser 10 (Hecsitb) pybneit, BecnposogHbiM Mapiupytusatopom Wi-Fi
[nByxanana3oHHbiM cocTasnsieT 100 (Cto) pybreit, nnaTa B3UMAeTCs,, HE3aBUCUMO OT (haKTUIECKOro NoTpebneHns Yenyr cessu.

8 ﬂOCTyI'I K CeTu CBA3U OnepaTopa CBA3W NpefocTaBnaeTca ABoHeHTam, paHee nonyyuBLIMM OOCTYN K CeTU CBA3MU OnepaTopa CBA3N N0 MHbIM TapmbaM npenocTaBnexHna
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focTyna.
9 Onnarta ycnyru no NpefocTaBneHnto AoCTyna K Ycnyram cBs3u npousBoanTcs AGOHEHTOM B 3aBUCUMMOCTY OT BblbpaHHoro A6oHeHTOM ak3emnnspa O6opynoBaHus, a Takke
nonyyerus AGoHeHTom O60pyaoBaHNs BO BNiafieHue W Nofb3oBaHe Uik B COBCTBEHHOCTb.

TapudHble nnaxb!
Monb3oBaHne Ycnyramu Onepatopa CBS3M ocyllecTBnseTcs, ecnu BanaHc Juuesoro cyeta AGOHeHTa He SBMSieTC OTpULATENbHBIM  (MH(OPMALMS O COCTOsHUM JTLeBoro cyeTa v
CTaTUCTUKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jinesoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOAHMA JlnLeBoro cyeTa Ha caitte OnepaTopa CBA3K), ECIIN UHOE He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaHa

Tunbl TapudHbIX NNAHOB!

1. OcHoBHOM TapudbHbIl NnaH, KoTopblid onpeaensieTcs AGOHEHTOM B MOMEHT 3akmioveHus [loroBopa, akTuBMpYyeTCs Npu NPefoCcTaBneHny JocTyna K Ycnyre n MoxeT
ObITb M3MeHeH B fanbHeiilueM AGOHEHTOM NyTeM aKTWUBaLMK ApYroro OCHOBHOMO TapucHOro nnaxa, AENCTBYIOLEro B MOMEHT aKTUBaLMM, He No3AHee
nocnegHero yvena Mecsila, NpeaLecTByIoLEero MecsiLly nonb3oBaHus Ycnyramu no TapudHomy nnaHy. MameHeHHbI OCHOBHOW TapudHbI nnaH bypet
AeiicTBoBaTh € 1-ro umucna cnepytowiero mecsiua. AKTBMPOBaHHbIA AGOHEHTOM OCHOBHOW TapudhHbIii MnaH AEeicTBYET [0 MOMEHTa aKTUBALM UHOTO
TapucHoro nnaHa, [EiCTBYIOLLEr0 HAa MOMEHT aKTUBaLM, B Ka4yecTBE OCHOBHOIO, He 3aBMCKMMO OT TOrO, aKTUBWPOBaH N ABOHEHTOM Kakoi-nnbo
[lononH1TenbHbI TapudHbIA NNaH, eC MHOE He MPeayCMOTPEHO ycrnoBusiMM TapudHoro nnaHa. B cnyyae ecn AGOHEHT He M3MeHUN TapudbHbI NNaH,
TO B CrieAyioLem Mecsilie AeicTByeT TapudbHbIi NnaH npeabiayLero Mecsila. AGOHEHTCKast nnaTa no OCHOBHOMY TapucHOMY NnnaHy, a Takke nnara 3a
BnageHve u nonb3oBaHue OBopygosavuem (B cnyvae, ecnv OBopygoBaHue nepepaHo BO BrafeHWe W monb3oBaHWe AGOHEHTa) crucbiBaeTcs C
JlueBoro cyeta ABOHeHTa aBTOMAaTM4YecKM B MOMHOM ob6beme He mo3gHee 1-r0 yuMCna Mecsiua Monb3oBaHWs YCMyroi, Mocne Yero MpovMCXoauT
aBTOMaTMYeCKas akTUBaLWs OCHOBHOMO TapueHOTO NnaHa, ECIN MHOE He NPedycMoTpeHo HacToswmm OnucaHnem yenyri. B cnyqae otcyTteTaus Ha 1-oe
umcno Tekyllero Mecsia Ha Jluuesom cuete ABOHEHTa [ieHeXHbIX CPeACcTB B pasmepe abOHEHTCKON nnaTtbl N0 OCHOBHOMY TapucHOMY NMnaHy, a Takke
nnatel 3a BnageHue u nonb3oBaHue O6opypoeaHvem (B cryyae, ecnu OBopynoBaHue nepefaHo BO BnafeHue U norb3oBaHue ABOHeHTa) W npw
3auncneHuu B AanbHeiilem Ao 15-ro yncna Tekylwero Mecsia BKIYMTENbHO Ha JIULEBOR CYeT AEHEXHbIX CPEACTB 40 pa3mepa abOHEHTCKO nnathbl,
nnatbl 3a BrageHne 1 nonb3osanne ObopyaosaHueM (B cryyae, ecriv ObopyaoBaHue nepeaaHo BO BafeHue 1 nomnb3osanne A6oHeHTa) aboHeHTCkas
nnata no oCHOBHOMY TapucbHOMY NnaHy, a Takke nnaTa 3a BnageHve u nonb3oBanue ObopyaosanueMm crncbiBaetcs ¢ Juuyesoro cyeta ABoHeHTa
aBTOMATMYECKVW B NOMHOM 0BbeMe, NOCHe YEro NPOMCXOAUT aBTOMaTUYECKast akTUBaLMS OCHOBHOTO TapudhHOro nnaHa, [eicTBOBaBLUErO B NpeAblayLem
MecsiLie, MBo WMHOTO paHee aKTMBMPOBAHHOrO ABOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOrO TapudHOro nnaHa, ecnu Hactoswmm OnucaHueM ycnyru He
npeaycMOTPEHa BO3MOXHOCTb MOMb30BaHUS YCIyrami CBS3M BHE 3aBUCMMOCTW OT Hamnuns Ha JIMLEeBOM cyeTe AeHEXHbIX CPeACTB, AOCTATONHbIX AN
aktueaumu TapudHoro nnawa. Mpw 3aumcnenmn nocne 15-ro yncna Tekywero mMecsua Ha JluueBon cueT AGOHEHTa LEeHEXHbIX CPEACTB 4O pasmepa
aboHeHTCKo! NnaTthbl N0 0CHOBHOMY TapudHOMY nnaHy, nnaTbl 3a BriageHue v nonb3oBaHue ObopyaosaHuem (B cnyyae, ecnv ObopyaoBaHue nepenaHo
BO BrageHue u nonb3oBaHue ABOHeHTa), ABGOHEHT [JOIKEH CaMOCTOSITENbHO aKTMBMPOBATb B KAYECTBE OCHOBHOO OAMH M3 yKa3aHHbIX Ha caiTe
Onepatopa cBs3v B pasgene «JIMYHbIA kabuHeT» COOTBETCTBYIOWMX TapuchHbIX MAaHOB, AEMCTBYIOWMX HA MOMEHT aKTMBaLyM, eCru HaCTOSLLMM
OnucaHnem ycnyrn He NpedycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCryramu CBA3W BHE 3aBMCMMOCTM OT Hanuuus Ha JMLEBOM cyeTe [EHEXHbIX
CpepacTB, AOCTAaTOMHbIX A4S akTuBauuv TapudHoro nnaHa. ABOHeHT Bripase B NtoBoi eHb TEKYLLEro MecsiLla akTUBUPOBATb ApYroit 0CHOBHOW TapudbHbIi
MnnaH, OEenCTBYIOWMA Ha MOMEHT aKTWBaLMKM, Ha TEKyLMA Mecsl C nepecyeToM nnatbl 3a nonb3oBaHWe Ycryramu no npasuniam, YCTaHOBMEHHbIM
HaCTOSALMM MyHKTOM. B 3TOM Criyyae, npu nameHeHun 6e3numuTHOro TapudpHoro nnaxa Ha Apyron 6e3nUMUTHBIA TapudhHBINA MNaH Wi Npu N3MEHEHNN
nomerabaittHoro TapudHoro nnaHa Ha 6e3nuMUTHBIA TapudHbIA NNaH KONMM4YeCTBO W CTOMMOCTb NOTPEONEHHOTO A0 MOMEHTa aKTWBALMW HOBOTO
TapucHoro nnaHa Tpaduka nepecunTbIBaeTCs C 1-ro Ymcrna TEKyLLEro Mecsiia Ha YCroBWsiX BHOBb BblGpaHHOrO ABOHEHTOM B KauyecTBE OCHOBHOTO
TapudHoro nnawa. Mpu nameHeHUn 6e3numuTHOrO TapudHOro nnaHa Ha nomerabaiTHbI TapudHbIi NnaH ¢ nuueBoro cyeta AGOHEHTa CruchIBaeTCs
50% aboHeHTckoit nnatbl 6e3nMUTHOTO TapudHOro nnaHa B CYeT NONb3oBaHMs Ycnyramu ¢ 1-ro ynucna TekyLero Mecsia A0 MOMEHTa M3MEHEHUs
TapudbHoro nnaxa B Tekylyem mecsue. Mpu namMeHeHnn nomerabanTtHoro TapudbHOro nnaHa Ha Apyroit nomerabaiTHbI TapudHbIn nnaxH Npon3BoANTCS
nepepacyeT CTOUMOCTM NOTpebneHHoro Tpachuka B COOTBETCTBIUN C YCHOBUSIMW HOBOO NomerabaiTHoro TapudHoro nnawa, nocneayiowlas tTapudukalms
OCYLUECTBMSIETCS Ha YCMOBMSIX BHOBb BbibpaHHOro AGOHEHTOM B kKa4yeCTBe OCHOBHOMO TapudHoro nnaxa. Mpu u3meHeHUn 0cHoBHOrO TapudHoro nnaxa B
TeKylLLeM MecsiLie Nonb3oBaHue YCcnyramm BO3MOXHO Npu Hanuumm Ha Jluesom cuete AGOHEHTa Nocne akTMBaLy HOBOTO OCHOBHOTO TapudHoro nnaxa
AEHEXHbIX CPEACTB B pasmepe aboHEHTCKO NnaThbl N0 HOBOMY OCHOBHOMY TapudHOMy nnaHy, ecniv HacToswmm OnucaHnem ycryri He npeasycMoTpeHa
BO3MOXHOCTb MOMb30BaHUS YCRyramu CBA3W BHE 3aBMCMMOCTM OT Hamuuusi Ha JMLEeBOM cueTe AEHeXHbIX CPEACTB, AOCTATOYHBbIX AN aKTMBaLmu
TapuchHoro nnaHa. AGOHeHTCKast inaTa no HOBOMY OCHOBHOMY TapucHOMY niaHy nocne ero akTUBaLmM CIUCLIBAETCS B NOMHOM 06beme, He3aBUCUMO OT
KonnyecTBa fHeN (bakTyeckoro nornb3oBaHng Ycnyramu. lMpaBuna u3meHenus TapudHOro mnaHa ykasaHbl Ha cante Onepatopa cBsisu. B Teuenwe
O[IHOTO MecsiLia BO3MOXHa aKTVBALWMS TONBKO OAHOIO OCHOBHOTO TapudHOro nnaHa. Hannune akTuBMPOBaHHOTO OCHOBHOTO TapueHOro nnaHa ABnseTcs
00s13aTENbHBIM YCNIOBMEM ANS NONb30BaHUS YCryroi.

2. [lononHuTeNbHbIN TapuchHbIl NnaH, aKTUBUPOBaHHBLI AGOHEHTOM Mocne 3akntoyeHust [lorosopa v NpefocTaBneHnst 4ocTyna aboHeHTy No 0CHOBHOMY TapudhHOMY nnaHy
[LONOMNHUTENBLHO K HeMy. ABOHEHT MOXET Nomnb30BaThCs YCNYrol N0 HEOrPaHUYEHHOMY KONTMYECTBY LOMONMHUTENbHBLIX TapudHbIX NMAHOB, LENCTBYIOLNX
Ha MOMEHT aKTuBaLyuM, OAHOBPEMEHHO. lepeyeHb, YCNOBUS aKTMBaLWK, MOMb3OBAHUA U CPOK AEACTBUS TapuchHbIX MNaHOB, KOTOpble MOrYT ObiTb
aKTVBMPOBaHbI B Ka4ecTBe AOMOSHUTENbHbIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha caiTe onepaTtopa cBf3u. [lononHuTenbHble TapudHble
nnaHbl MOrYT He UCMOMb30BaThCsl aBOHEHTOM. Hanuume akTMBMPOBAHHOrO OCHOBHOMO TapuchHOro nraHa siBnsieTcs 06s3aTeNbHbIM NSl NONb30BaHMS
AO0NONHUTENbHBIMM TapudHbIMUA NNaHaMu.

3. Jom.ru Maket M MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM NnaHoM. ABOHeHTCKast nnata coctanseT 599 py6. 3a nepuos C MOMEHTa akTMBaLMW TapuchHOro NnaHa v Ao OKOHYaHUS
KaneHaapHoro mecdua, B KOTOPOM OH 6bin aKTUBMPOBaH, He3aBUCUMO OT KONM4ecTea ,quI?I CbaKTVI‘-IECKOFO Nnonb3oBaHWA ycnyramu (BKJ'IIO"IaeT nnary 3a
Monb30BaHNe abOHEHTCKOM I'II/IHMeI7|). Mo oKOHYaHuK [iaHHOro nepuoaa p,eﬁcmme TapVI(bHOFO nnaHa npekpawiaeTca ¢ nocneny}ow,eﬁ aBTOMATUYECKON aKTVIBaL[VIeVI
Ha crepytowmii Mecsy B cnyyae, ecn AGOHEHT He aKTUBWpOBar ApYroi TapuchHbli MNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCIEAOBATENbHOM aKTMBALMN
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TaputHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CreayroLLui Mecsl B cnyyae, ecnit ABOHEHT He akTBMpOBan
Apyrol TapudHbIA NAaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegocTaBnsaeTcs AoCTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbii 1 MynbTumeana Tpadukv) ¢ KOMNbioTepa, ¢ KOTOporo Obin aKTMBMPOBaH AaHHbINA
TapudHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Ycnyroit ocyLLecTBRSETCS Ha CKopocTU NoTpebnenus BretwHero Tpadmka ¢ 10 o 02 yacos go 50 Méut/cek, ¢ 02 po 10 yacos fo 100 M6ut/cek, MynsTumeana
Tpacuka — go 80 Méut/cex, IokansHoro Tpaduka - Ao 80 M6ut/cek. MynbTumeana Tpaduka ¢ HEKOTOPbIX CeLanbHbIX MyNbTUMEANa CepBepoB MOXET bbiTb
OrpaH14eHa, B TOM YUCTIE MOMHOCTLIO 3aKpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBA3N pasMeLLaeT MHopMaLyio Ha caiiTe. ABOHeHTCKas nnata B MecsLe, B
koTopom ABOHeHTy Obin NpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NpefocTaBneHns [OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEN C
MOMeHTa NpeaocTaBneHns AocTyna K Ycnyram [O MOMEHTA OKOHYaHWS KaneHpapHoro mecsua. [porpammoi npuBunernii MoxeT ObiTb NpenycMOTPEHO
npenocrasnexHne 60HyCOB, CKWOOK, aHTUBUPYCOB M MHbIX npmsmnermﬁ.

4. flom.ru Maket L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctapnset 730 pyb. 3a nepuos ¢ MOMEHTa aKTUBaLM TapudHOTO NnaHa u A0 OKOHYaHNS
KaneHaapHoro Mecslia, B KOTOPOM OH Obin aKTWBMPOBaH, HE3ABMCMMO OT KOMMYECTBA AHEN (haKTUYECKOro Morb30BaHWUs yCryramu (BKMtodaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO Nepvoda feiicTBYe TapuHOrO NNaHa NpekpaLLlaeTcs ¢ nocneayloLLei aBToMaTuyeckol akTueaLmeit
Ha credylolmii Mecal B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOTO (KONMMYECTBO MOCMIE[OBATENbHON aKTUBaLIMN
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM Tapu(HbIN NNaH aBTOMATUYECKW aKTUBUPYETCS Ha CrieaytoLLmui MecsL B cnyyae, ecnii ADOHEHT He akTUBUpoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B Nepuoa akTvsauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb MHTepHeT (BkmniovaeT BHelwHuit, MokanbHbli 1 MynsTumeamna Tpaduki) ¢ KOMNbioTepa, ¢ KOTOPOro Obin akTUBUPOBaH faHHbI
TapuHbIA NnaH. Konnyectso noTpebneHHbIx MerabaT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxne
Yenyroit ocyLLecTBASETCS Ha CKOpoCTU NoTpebnenus BretwHero Tpadmka ¢ 10 go 02 yacos go 70 Méut/cek, ¢ 02 po 10 yacos fo 100 M6ut/cek, MynsTumeana
Tpacmka — fo 100 M6ur/cek, JlokansHoro Tpadmka - fo 80 M6wt/cex. BoamoxHocTb noTpebneHust MynbTumeana Tpadmka C HEKOTOPbIX CreLpanbHbIX
MyrbTUMESMa CEepPBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBsS3M pasMelLaeT MHAOPMALWIo Ha
caitte. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B AeHb NpefocTaBneHns 40CTyna B pasMepe,
NpOMNOpLIMOHaNLHOM KOMUYECTBY AHE C MOMEHTa NpefoCTaBreHns 4ocTyna K Ycnyram 0 MOMEHTa OKOHYaHIS KaneHaapHoro mecsua. Mporpammoit npusmunerii
MOXeT BbITb NpeAyCMOTPEHO NpeAocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX MPUBMNETUIA.

5. fom.ru Maket XL MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctapnseT 650 py6. 3a nepuos ¢ MOMeHTa aKTUBaLM TapudHOTO NaHa U A0 OKOHYaHNs
kaneHfapHoro Mecsa, B KOTOPOM OH 6bin aKTMBMPOBAH, HE3aBMCUMO OT KOMWYECTBA [HEeW (HaKTM4eckoro Momb3oBaHWs ycryramu (BKMoYaeT nnaty 3a
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nonb3oBaHue aboHEHTCKON NuHKeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapUAHOTO NNaHa NPeKpaLLaeTcs ¢ NoCneayoLLen aBTOMaTUYECKON akTUBaLMeN
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTWBWUpOBan Apyrol TapudHbIA NNaH B KaYeCTBE OCHOBHOMO (KOMMYECTBO NOCMEAOBaTENbHON aKTUBaLWM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayroLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
ApYroil TapuchHbIA MnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBUSMW [aHHOTO TapudHoro nnaHa AGOHEHTY B MepuoA akTuBauwu Tapuda
npegocTaBnseTcs A0CTyn B ceTb WHTEpHET (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTumeana Tpacdukv) ¢ KOMNboTepa, ¢ KOToporo Gbin akTMBMPOBaH AaHHIN
TapucHbIA NnaH. KonniectBo noTpebnerHbIx MerabaitT He yuuTbiBaeTcs. HacTpolika coeanHeHust BuinonHsieTcst no npotokony «PPP Over Ethemety; nonb3osanue
Yenyroit ocyLLecTBASIETCS Ha CKOpoCTU NoTpebnenus BrelwHero Tpadmka ¢ 10 o 02 yacoB go 50 Méut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynsTumeana
Tpadmka — o 100 Mout/cek, NokansbHoro Tpadwka - fo 80 M6wt/cex. BoamoxHocTb noTpebneHus MynbTumeana Tpadmka C HEKOTOPbIX CreuvanbHbIX
MynbTUMEaNa CepBepoB MOXET ObiTb OrpaH1yeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsan, 0 4em OnepaTop CBSaM pa3meLaeT MHopMaLmio Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCTaBNeHMs [OCTyna B pasmepe,
NpONOpLMOHarbHOM KOMMYECTBY fIHEN C MOMEHTa NpedoCTaBneHnst AOCTyNa K Ycnyram Ao MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MporpamMmoit npusuneruii
MoxeT 6bITb MPeaycMOTpeHo NpefocTaBnenne 6oHyCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBMTIETUA.

6. Jom.ru Maket XXL

MoxeT 6bITb TONBKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKast nnata coctasnsieT 999 py6. 3a Nepuoz ¢ MOMEHTa aKTUBALMM TapudHOTO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMMO OT KOMMYECTBA [Hel (akTU4ecKoro Monb3oBaHWs ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM NHMeR). Mo OKOHYaHWM AaHHOTO Nepuofa AeicTBIe TaputhHOrO NNaHa NpekpawiaeTcs ¢ NocreaytolLen aBToMaT4eCckoil akTusaLmeit
Ha CriedytolmMit Mecsily, B criyyae, ecriv AGOHEHT He aKTMBMpOBan ApYroil TapuchHbIA MnaH B KaYecTBE OCHOBHOTO (KOMMYECTBO MOCHEAOBATENbHOW aKTUBALMM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreaytoLLmMil MecsiL B cryyae, ecnii ABOHEHT He akTUBMUpoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C yCmoBusIMW AaHHOTO TapuchHoro nnaHa ABOHEHTY B nepuod akTueauwu Tapuda
npegocTaBnseTcs AoCTyn B ceTb WHTepHET (BKmiovaeT BHelwHwiA, MokanbHbi u MynbTumeamna Tpaduki) ¢ KOMAbIOTEpa, C KOTOPOro Obin aKTUBMUPOBaH LaHHbIi
TapucHbIA nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akniodeHus AGoHeHTom [oroBopa w/imnv 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHus
«[om.ru TV. LieHTp foMalLHMX pasBreyeHnity. KonmyectBo NoTpebneHHbIX Merabaiit He yuuTbIBaeTcs. HacTpoiika COeAMHEHNs BbINOMHAETCS No npoTokony «PPP
Over Ethernety; nonb3osaHue Ycnyroit OcyLecTBRSETCH Ha CKOpOCTU NoTpebnerus BHewwero Tpadmka ¢ 10 go 02 yaco go 100 Méwut/cex, ¢ 02 fo 10 yacos fo
100 Méur/cek, MynbTumeamna Tpadmka — go 100 M6ur/cek, NokanbHoro Tpadwmka - go 100 MbuT/cek. BosmoxHocTb notpebnenus Mynstumeana Tpaduka ¢
HEKOTOPbIX CrieumanbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHideHa, B TOM 4MCre MONMHOCTbI 3akpbiTa, OnepaTopom cBsiaW, 0 Yem OnepaTop CBS3u
pa3mellaeT WHGopMauuMio Ha caiite. ABOHeHTCkas nmaTta B Mecsue, B koTopom AGOHeHTy Obin nmpepocTaBneH AOCTyn K Ycnmyram, B3uMaeTcs B [eHb
npefocTaBneHus JOCTyna B pasMepe, MPOMOPLMOHANBHOM KOMMYECTBY AHE C MOMEHTa NMpefocTaBneHust JOCTyna K Ycnyram [0 MOMEHTa OKOHYaHWst
kanexgapHoro mecsila. MporpamMmoli npuBmieruin MoXeT BbITb NpesycMOTPEHO NpeaocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB W MHBIX MPUBMIIETA.

7. UHTepHeT 1

MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABoHeHTCkas nnata coctaensieT 300 py6. 3a nepuog ¢ MOMEHTa akT1BaLmK TapucHOro NnaHa v [o
OKOHYaHWS KaneHAapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro MOMb30BaHNS yCryramu (BKItoYaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM nuHWer). [lo OKOHYaHWW LaHHOrO nepuopa AeicTBMEe Tapu(HOrO nnaHa npekpawaeTcs ¢ nocneayloLlen
aBTOMATUYECKO aKTUBaLME Ha Chepylwuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MnaH B Ka4yecTBE OCHOBHOMO
(komnyecTBO NocnesoBaTenbHOM aKkTMBaLMM TapucHOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYECKW aKTUBMPYeTCs Ha
creaytLmii Mecsil B cnyyae, ecnn ABOHEHT He akTUBMPOBanN Lpyroil TapudHbIA NnaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMU [@HHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npegocTaBnseTcs AOCTyn B CeTb MHTEpHET (BkntovaeT BHewwHwi, MokansHbin n Mynstumeama
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHblii nnaH. Konnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinomnHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebnenus BHelwHero Tpaduka ¢
10 go 02 yacos o 50 Méut/cek., ¢ 02 go 10 yacoB go 20 Méut/cek, MynbTumeaua, JlokanbHoro Tpadmka - go 20 MéuT. BosmoxHocTb noTpebnexus
MynbTumeauna Tpaduka ¢ HEKOTOPbIX CeLnanbHbIX MyfbTUMEANa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM Y1Cre MOMHOCTLIO 3akpbiTa, OnepaTtopom
€Bsi3n, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOopMaLMIO Ha caiiTe. ABOHEHTCKas nnata B MecsiLe, B KOTOpOM AGOHEHTY Bbin npegocTaBneH JoCcTyn K
Ycnyram, BauMaeTcs B [eHb NpefocTaBneHns AoCTyna B pasvepe, MpONOPLMOHANbHOM KOMMYECTBY HEN C MOMeHTa MpefocTaBneHus AocTyna K
Ycnyram Bo MOMEHTa OKOHYaHUS karneHgapHoro mecsiua. Mporpammolt npuBumervii MoxeT ObiTb NpeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKULOK,
AHTMBMPYCOB W MHbIX MPUBMIIETAN.

8. UHTepHeT 2

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 400 pyb. 3a neproa ¢ MOMEHTa aKTMBALMM TapueHOTO NnaHa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHNS ycryrami (BknioyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHWen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBue Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayroLen
aBTOMATUYECKOI aKTVBaLMe Ha Chepylwuin Mecsl B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan Apyro TapudHbl MnaH B KayecTBe OCHOBHOIO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TapudHOrO MnaHa He orpaHiyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCNOBMAMU AAHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueaLmn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmii, NokanbHbii n MynbTumeana
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbli nnaH. Konnyectso notpebneHHbix MerabainT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLecTBNSETCS Ha CKOpOCTU NoTpebnerus BHelHero Tpadvka ¢
10 go 02 yacos o 70 Méut/cek., ¢ 02 go 10 yacoB go 50 Méut/cek, MynbTumeaua, JlokanbHoro Tpaduka - go 50 MouT. BosmoxHocTb noTpebneHus
MynbTmeaua Tpaduka C HEKOTOPbIX CrieLnanbHbIX MynbTMENa CepBEpOB MOXeT BbITb orpaHiyeHa, B TOM YiCTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsi3n, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpMALMIO Ha caiiTe. ABOHEHTCKas nnata B Mecsile, B KOTOpOM AGOHEHTY Dbl npefocTaBneH oCTyn K
Ycnyram, BauMaeTcs B fieHb NPefocTaBneHnst JocTyna B pasmepe, NPOMOpLVOHANbHOM KONMYECTBY AHER C MOMEHTa NpedocTaBneHust AocTyna K
Ycnyram j0 MOMeHTa OKOHYaHWs kaneHaapHoro mMecsiua. MporpamMmolt npuBuUneruii MOXeT BbiTb NPefycMOTPEHO NpepocTaBneHne GOHYCOB, CKUAOK,
AHTMBMPYCOB W MHbIX MPUBMIIETAN.

9. UHTepHeT 3

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NiaHoM. ABoHeHTCkas nnata coctaenseT 450 py6. 3a nepno ¢ MOMEHTa akT1BaLmn TapudHoro nnaqa v [o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHEN (haKTUYeCKoro Nonb3oBaHMs ycryramu (BkmioyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapucHOrO NiaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMe Ha ChefylowWwnin Mecsly B cryyae, ecrin ABOHEHT He aKTMBMpOBarn [pyroil TapuchHblii MNaH B KayecTBEe OCHOBHOTO
(KomnyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMPYeTCs Ha
creaylowmit MecsiL, B cnyyae, ecn AGOHEHT He aKTUBMpOBan APYroi TapuHbIA NaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBAW C YCMOBUSMM [JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akT1eaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHeET (BkriovaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpaduKi) C KOMMblOTEpa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BbinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBnAeTcs Ha ckopocTh noTpedbnenms BHeluHero Tpadwka ¢
10 go 02 yacos o 80 Méut/cek., ¢ 02 go 10 yacoB go 50 Méut/cek, MynbTumeaua, JlokanbHoro Tpadmka - Ao 90 MéuT. BosmoxHocTb noTpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepeepoB MOXeT ObITb OrpaHuyeHa, B TOM Yi1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsisn, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpMALMIO Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B KOTOpoM AGOHEHTY Bbin npegocTaBneH JoCcTyn K
Ycnyram, B3UMaeTcs B [ieHb NpefocTaBfieHns [OCTyna B pasMepe, MPOMOPLMOHANBLHOM KONMYeCTBY AHEN C MOMEHTa MpefocTaBneHns [ocTyna K
Ycnyram jo MOMeHTa OKOHYaHWs kaneHaapHoro mMecsiua. MporpamMmolt npuBmneruii MOXeT ObiTb NPeayCMOTPEHO NpedocTaBneHne BOHYCOB, CKULOK,
aHTUBUPYCOB M UHBIX MPUBUMNETUA.

10. WHTepHet 4

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkast nnaTta coctasnseT 600 py6. 3a nepyos C MOMEHTa akTMBaLMK TapudHOro nnaxa v Ao
OKOHYaHWs KaneHaapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHE (DAKTUYECKOro MONb30BaHUs yeryramu (BKIoyaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBME TapWUHOrO NMnaHa MpekpaliaeTcs ¢ nocreayroLlen
aBTOMATMYECKO aKTUBaLME Ha Chefytowni Mecsily B Cryyae, ecn ABOHEHT He aKTMBMPOBan [Apyroil TapuUchHbI MaH B Ka4ecTBE OCHOBHOMO
(konn4ecTBO MOCnefoBaTENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATMHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecs B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHBbIN NnaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBIM C YCHIOBUAMM [1@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst A0CTYN B CETb MIHTEPHET (BKNto4aeT BHelwHwi, MokanbHsiin 1 Mynstumeama
TpadmKi) ¢ KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudhHbIi nnaH. Konnyectso notpebrneHHbix MerabaitT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRseTcs Ha ckopocTh noTpebnenus BHeluHero Tpaduka ¢
10 po 02 yacos go 100 Méut/cek., ¢ 02 fo 10 yacoB go 70 Méut/cek, MynbTmeaua, IokansHoro Tpadmka - ao 70 M6uT. BosamoxHOCTb noTpebnerns
MynbTmeamna Tpauka ¢ HEKOTOPbIX CneLnanbHbIX MyrbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTbLIO 3akpbiTa, OnepaTopom
cBsiau, 0 Yem OnepaTop CBSI3W pa3melaeT MHGopMaLmio Ha cailTe. AGOHeHTCKasi nnata B MecsiLie, B KoTopom AGOHEHTY Bbin NpefocTaBneH AOCTYN K
Ycnyram, B3MMaeTcs B AeHb NpeocTaBneHns 4ocTyna B pasmepe, NMPOMOpLMOHANbHOM KONMMYECTBY AHE C MOMEHTa NpedocTaBneHmst goctyna K
Ycnyram 40 MOMEHTa OKOHYaHMs KaneHpapHoro mecsua. porpammoit npuBuneriini MoxeT BbiTb NpeaycMOTPEHO MpeaocTaBneHne BOHYCOB, CKMAOK,
AHTUBUPYCOB M UHbIX MPUBUMETUA.




r. MbxeBck

1.

KoHcTpykTOp MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctapnset 580 py6. 3a nepuoa ¢ MOMeHTa akTUBaL TapudHOMO NaHa U A0 OKOHYaHNs
XenaHun KaneHfapHoro Mecsiia, B KOTOPOM OH ObiN aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HElM (haKTUYECKOro MoMb30BaHWs YCryramu (BKMoYaeT nnaty 3a

nonb3oBaHue aboHEHTCKON NiHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapUKHOTO NNaHa NPeKpaLLaeTcs ¢ NocneayoLLen aBTOMaTUYECKON akTUBaLMeN
Ha credyloluii Mecal B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblil MNaH B KaYecTBE OCHOBHOTO (KOMMYECTBO MOCNEA0BATENbHON aKTMBALWN
TapuhHOro nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBToMaTUYECKN akTUBUPYETCS HA CeAyIoLMii MecsiL, B cryyae, ecrin ABOHEHT He aKTUBMpoBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBUAMW faHHOTO TapuchHoro nnaHa ABOHEHTY B MepuoA akTueauwu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTEpHET (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTumeana Tpacduku) ¢ KOMNboTepa, ¢ KOToporo Gbi akTMBMPOBAH AaHHLIN
TapueHbIA NnaH. Konnyectso notpebneHHbIx MerabailT He yuuTbiBaeTCs. HacTpolika coeanHeHus BuinonHsieTcst no npotokony «PPP Over Ethemety; nonb3oBanue
Ycnyroit ocyLLecTBNSIeTCs Ha CKOpoCTU noTpebneHus BHewwHero Tpacmuka ¢ 10 go 02 yacos go 40 Méurt/cek., ¢ 02 go 10 yacos fo 100 M6ut/cek, Mynbtumeama
Tpacmka — o 80 Mout/cek, JlokanbHoro Tpadwmka - o 80 M6ut/cek. BoamoxHocTb notpebnexus MynbTumeaua Tpacdvka C HEKOTOPbIX CreuuanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHGOPMaLMIo Ha
caitTe. ABOHeHTCKasi nnata B Mecsie, B koTopoM ABOHEHTY Bbin nMpedocTaBneH JocTyn K Ycnyram, B3UMaeTcs B eHb NMPefocTaBnenus JoCTyna B pa3mepe,
NpONOpLMOHarbHOM KONMYECTBY fIHEN C MOMEHTa NpedoCTaBneHNst AOCTyNa K Ycnyram Ao MOMEHTa OKOHYaHWs kaneHaapHoro Mecsila. Mporpammoit npusuneruii
MoxeT 6bITb MpeaycMOTpeHo npefocTaBnenne 6oHyCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBMTIETUA.

12.

fom.ru HD MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKasi nnata coctasnsieT 650 pyb. 3a nepuos ¢ MOMEHTa aKTUBaLMM TapucHOTO NNaHa v A0 OKOHYaHMst
Makcumym kaneHgapHoro Mecsiia, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBWCUMO OT KOMMYecTBa [AHel (haKTUYECKOro MoNb30BaHWS ycryramu (BKMioyaeT nnaty 3a
WHTepHeT nonb3oBaHue aboHEHTCKON NiHNeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUAHOTO NNaHa MpekpaLLaeTcs ¢ nocneaytoLLeit aBToMaTUYECKol akTueaLme

Ha CriedytolmMit Mecsl B criyyae, ecrv AGOHEHT He aKTMBMPOBan ApYroil TapuchHbIA MnaH B KaYecTBE OCHOBHOTO (KOMMYECTBO MOCHEAOBATENbHOM aKTUBALMM
TapuhHOro nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBTOMATUYECKW aKTUBUPYETCS Ha CrieyIoLuii MecsiLy B cryyae, ecnu AGOHEHT He akTUBMpoBan
ApYyroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMW [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTMBauuu Tapuda
npegocTaBnseTcs AoCTyn B ceTb WHTEpHET (BKmiovaeT BHelwHuiA, MokanbHbi u MynbTumeamna Tpaduki) ¢ KOMAbIoTepa, C KOTOPOro Obin aKTWBUPOBaH LaHHbIi
TapuUcHbIA NnaH. Konnyectso NoTpebneHHbIX MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osanne
Ycnyroit ocyLiecTBnsieTcs Ha ckopocTu notpebnenus BrewwHero Tpaduka ¢ 10 po 02 vacos go 60 Méut/cek, ¢ 02 go 10 yacos o 100 M6wt/cek, MynsTumeaua
Tpagmka — o 80 M6wt/cek, IlokanbHoro Tpacdmka - go 80 M6wt/cek. BosmoxHocTb noTtpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CreupanbHbiX
MynbTUMESMa CEpBEPOB MOXET BbiTb OrpaH1yeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopom cBsan, 0 4em OnepaTop CBS3M pa3meLaeT MHopMaLmio Ha
caitre. ABOHeHTCKasi nnata B Mecsile, B kOTOpoM ABOHEHTY Bbin mpedocTaBneH JOCTyn K Ycnyram, B3UMaeTcs B eHb NpefocTaBneHus AOCTyna B pa3mepe,
NpONopLVOHarNbHOM KOMMYECTBY AHEN C MOMEHTA NPEeJOCTaBNEHst AOCTyNa K Ycnyram 4o MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsilia. Mporpammolt npusunerii
MoxeT 6bITb MPeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKUAOK, HTUBMPYCOB U MHbIX MPUBMETUA.

Mpumeyanus k TapndHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopel (8 ToM yncne — HAC 18%).

2 Onnare NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTKe yunTbIBAETCS TOMBKO BXOAALMIA TPathVK, UCXOAALLMA TPAhUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPadhMKOM CuMTaeTCs Tpadmk C CeTeil OnepaTopoB CBA3M, C KOTOpbIMK Y OnepaTopa CBS3W 3akmioueHsbl [OroBopbI, U Tpaduk Mexay AboHeHTamn OnepaTopa
CBSA3M C monocoit nponyckanns — oT 1 Kout/cek. MonHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caite Onepatopa cBsian. Pa3mepHOCTb MONoCkl MpomyckaHms,
yKa3aHHas B HacTosiem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeta: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 Iy,

4 «BHewwH1M» Tpadukom cunTaeTcsa Tpadmk, He npuHagnexatmin cetam OnepaTopa CBs3M C Nonocoi nponyckaHus — ot 1 Kbut/cek.

5 "MynbTmegma" cunTaeTcs Tpacvk CO cneLmarnbHbIX MynbTUMemMa CepBepOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa CBsi3u € nonocoi nponyckaus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NONyYeHHbIN ¢ cepBepa OnepaTopa CBA3M, Y4UTbIBAETCA Kak «JlokanbHbIN» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetn JOM.RU nmm n3
BHeLLHero ViHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaymsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTucTika no noTpedneHHbIM yeyram 1 pacxofoBaHMio CpeacTs ¢ Jinlesoro cyeta npepocTaBnseTcs AGOHEHTY B peanbHOM BpeMeHm Ha caitte Onepatopa cBsisy unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsi3u (cM. Tapudibl Ha OMONHUTENbBHbIE YCNyry).

8 MononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTu. MononHerue Jluuesoro cyeta AGOHEHTa MOXHO caenaTh: 1. HanmuHbIMm B
MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaW 2. beaHannyHbIM Nepeyncnennem Yepes (UHAHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBUSX, YCTAHOBNEHHbIX (MHAHCOBO-
KpeauTHbIMI yupexaeHnsMi, Ha pacyéTHblin cuéT OnepaTopa cBA3M, ykasaHHbIit B [lorosope. Mpu onnate Ycnyr OnepaTopa CBA3N Yepes PUHAHCOBO-KpeaUTHbIE YUpexXaeHms
ABOHEHT B NnaTexHoOM AOKYMEHTe AOIMKEH ykasaTb (pamunuio, MHULManbl U aApec, No KOTOpOMyY eMy npefocTasneH foctyn. 3. Mytem ncnonb3oBanus kapT onnatbl Ycmyr
Onepartopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cainte Onepatopa CBsA3u.

Anpeca mMecT paboTbl ¢ aboHeHTamm: yn. ABTosaBoackas 3a, yn. Kuposa, 109, yn. 10 Mlet OkTsi6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

9 Ecnn ABoHeHT B MOMEHT 3akntodeHuns [lorosopa u/iunu 3akasa He BbiGpan ntoboii pyroit 13 0CHOBHbIX TapudHbIX NNaHOB, NONb30BaHWe YCnyroil 0CyLLEeCcTBRSETCS No
OCHOBHOMY TapudpHomy nnaHy «Ly.

10 Be3numMnTHBIM TaputHBIM NIaHOM CYMTaAETCs TapudHBIN NaH, No KOTOPOMY npefocTaBnseTcs bes3nMmuTHoe noTpebnenve BrewHero, JlokansHoro, MynbTumeama Tpacdmka
Ha YCroBusAX, NPeYyCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.
lMomerabaiTHbIM TapudHBIM NNAHOM CYUTAETCA TapudhHbIRA NNaH, Mo KOTOPOMY onnata notpebneHuns BHeluHero, JlokanbHoro, MynbTMeana Tpaduka NpoM3BOANTCS N0
KonuyecTBy noTpebnerHbIx MerabaiT Ha yCroBusiX, NPeAYCMOTPEHHbIX TaKUM TapudHbIM MIaHOM.

1 ABOHEHT mpon3BOANT onnaTy 3a YCnyru CBA3M COTMacHo BblbpaHHOMY TapuchHOMy nniaHy W 3a nonb3oBaHue ABOHEHTCKOW nuHWen. AGOHEHTCKas NMUHWS HaxopauTes B
cobcTBeHHocTV OnepaTopa CBA3N W NepefaeTcs B NoMb3oBaHe ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBA3M 1 NOANMCAaHNS COOTBETCTBYIOLLEro
aKTa caauu-npueMkv yenyr no NpedoCTaBNEHMo 4OCTyNa K Ycnyram CBSau O MOMeHTa npekpalleHns aeictaus [lorosopa. B cnydae npekpalieqns aenctaus [lorosopa w
OkasaHns OnepaTopom CBs3u COOTBETCTBYHOLLMX Yenyr cas3u Onepatop cBs3v BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

12 [Mpyu nonb3oBaHUK Ycnyramu CBsi3n B COOTBETCTBUM C JaHHBIM TapuUchHbIM NaHOM Mo MapKETUHIOBOI akKLMM «KomnnekcHoe npeanoxeHue», AencTayoleil ¢ 1 oktsbps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4YETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycrnoBusiMu AKLmMM. ABOHeHTCKast nnaTa, nnata 3a BnageHue v
nonb3oBaHue ObopynosaHueM (B cnyyae, ecni OBopyaoBaHVe NepeaaHo BO BriafeHue 1 nomnb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B NOMHOM 06beme He mosgHee 1-ro yncna Mecsiua, CriedyroLLero 3a MecaLem nonb3oBaHus Ycnyroit cesasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsua, criefyioLlero 3a
MecsileM Nonb30BaHMs Ycnyroil ca3n, Ha Juuesom cyeTe ABOHEHTa [eHeXHbIX CPEACTB B pasviepe abOHEHTCKON nnaTbl N0 TapudHomy nnaHy, nnatel 3a BNageHue u
nonb3osaHue ObopynoBakuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BafeHue 1 nomnb3oBaHne AGOHEHTa) 3a NpeALIecTBYHOLMIA MeCsL, NOMb30BaHMA YCryroit CBsan
Onepatop B3N MEET NPaBO NPMOCTAHOBUTL OkasaHue Ycnyr cBs3n. ABOHEHTY BblgenseTcs oanH JINLeBoi CHET, Ha KOTOPOM OTpaxaloTcs nocTynnerus cpencts OnepaTopy
cBs3n oT AGOHeHTa 3a BnageHue u nonb3oBaue Obopyaosanvem (B cnyyae, ecrniv O6opyaoBaHue nepefaHo BO BriafeHue v nonb3oBaHne ABoHeHTa), Yenyrm csan «[octyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHust «Jom.ru», Yenyru cessu «[omawHui TenedoH «[om.ru», a Takke cnucaHue 3TWX CPeACcTB MPOnopLMOHanbHO
pa3mepy nnatbl 3a Ycnyru cBsian, OkasblBaeMblx No AkLuu, oT obLuero pasmepa exeMecsiiHoi nnatbl 3a Ycnyri cesisn, okasbiBaemble no AkLum.

13 OnucaHne nporpamMMbl NpUBMIEriA pa3MeLLeHo Ha caiTe club.domru.ru

Tapudbl Ha AONOMHUTENBHbIE YCIYTH

Ne Tapudbi PazoBo B mecauy Mpum

1 PervcTpaums BTOporo 1 nocneayoLLyX SLLMKOB 3NIEKTPOHHON MOYTbl 25 pyb. 1,3,4

2 CwmeHa umenn (login) 100 py6. 1

3 Pervctpauus ononHuTensHoro UMeHu (login) Ans nomerabaiTHOro TapudHOTO Nraxa, akTMBMPOBAHHOMO B Ka4ecTBe BecnnatHo 5
OCHOBHOTO UMW AONONHUTENBHOIO

4 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

6 Bbigenenue cratuyHoro peansHoro IP-afpeca st nomnb30BaHust Ycnyramy cesisu no nomerabaiTtHoMy TapudHomy 450 py6 147
nnany. Y

7 Bbigenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHns Ycnyramn cesain no 6e3numMmntHoMy TapudHomy 450 py. 20 py6. 6.10
nnaHy.

8 MpenocraBneHve noapobHoro otyeTa 0 pabote AGOHEHTa B aneKTPOHHOM BuAe (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsiL

9 MpenoctaBneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuio ABoHeHTa), 3a 6 py6 1
nmuct A4 )




r. MbxeBck

Peructpauus nepexopa ¢ noboro TapudHoro nrawa, Bbl6paHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha pyroi

10 OCHOBHOW TapuehHbINA NNaH, perucTpauus akTeaumy TapudHoro nnaxa AOMONHUTENBHO K TapucHOMY nnaHy, becnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO

1 V13meHeHue foroBopa B CBA3M C V3MeHeHeM ABoHeHTOM agpeca nomeLLeHust (npu Hanuam O6opyaoBaHus (ans 10 py6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) )

12 MepeochopmneHme JOroBopa B CBA3M C 3ameHoit AGoHeHTa B nomelLeHuu (npy Hanuaun OBopynoBaHus (ans Tapuda 10 py6
npegocraenenus goctyna Wi-Fi) n ABOHEHTCKON NHIUK) )

13 YcraHoBka 1 HacTpoitka becnposoaHoro mappyTusatopa Wi-Fi YcraHoska u HacTpoiika BecnpoBogHoro 1000 py6 18
mapLupyTusatopa Wi-Fi, becnposoaHoro maplpytusatopa Wi-Fi gByxananasoHHoro ) '

14 YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 18

15 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 MpuocTaHoBneHWe okasaHns Ycnyr CBsi3n Ha OCHOBaHUN 3asieneqnst ABOHeHTa 100 pyb. 7

17 | Ceccns Ha OTIMYHO 1 pyb. 1,9
ABOHEHTY NpeaocTaBnseTcs BO3MOXHOCTb NoNb30BaHWs Ycnyramu cBsiav B TedeHne 1 (OaHux) cyTok, Ho He Bonee 5 (IsiTu) cyTok NoapsiA B TeYeHWe KaneHaapHoro Mecsiua, ¢
MOMeHTa onnatbl Ycnyr cBsisu ¢ ucnonb3oBaHuem Cepaica «ObelaHHblii naTex» (aanee - CepBuc) Npyu OTCYTCTBUM CyMMbI A€HEXHbIX CPELCTB Ha JluleBom cyeTe ABOHEHTa,
[0CTaTOYHOM NS Nonb3oBaHus Ycnyramu cesau. Mpu aTom aboHeHTckast nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepauca «OBelLaHHbIil nnaTex» CnuchiBaeTcs B

18 nornHom obbeme 1 ee HeobxoanUmo noracutsb B TeueHue 1 (OaHNX) CyTOK C MOMEHTa onnaThl Yenyr csian. Cymma 0TCPOYEHHOrO NnaTexa npeJocTaBnsieTcst B pasMepe He Gonee

730 (CembcoT TpuaLaTh) pybnei ¢ y4eToM CyMMbI 3a0IKEHHOCTH Ha JinueBom cyeTe ABoHeHTa. Cepaic npeaocTansieTcss AGOHEHTaM, akTMBMPOBABLUMM B TEKYLLEM MECSLE B
Ka4ecTBE OCHOBHOTO TapudHbIN NnaH, pasmep aboHeHTCKoi nnatkl no kotopomy npesbilwaeT 150 (Cto naTbaecsT) pybneit. Cepsuc aktueupyeTcs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/uyHbiit kabuHeT» Ha caitte Onepatopa cBsi3u unm no nopyyeruio AboHeHTa OnepaTopom CBs3u.

Mpumeyanus k Tapucham Ha gononHUTENbHbIE yenyru:

B crommocTb Yenyr BrntoueHs! Bce Hanoru 1 cBopl (B Tom yncne — HAC 18%).

CI'IeLl,VIaJ'IMCTaMVI npou3BoauTCA yCTaHoBKa U HaCTpoiika TONbKO CepPTUDULIMPOBAHHOIO OGOPyAOBaHMﬂ 1 nporpamMmMHoro obecneyeHus, npegocraBnaemblX ABOHeHTOM.

Peructpauus nepsoro silmka dneKkTPOHHON NoYTbI ABoHeHTa BXoguT B nnaty 3a npeaocTasnexHne goctyna.

ObLee konu4yecTBO MpeaocTaBnsieMblx ABOHEHTY AOMONHWTENbHbIX MMeH (login) Ans nomerabalTHOrO TapudHOTO MMnaHa, aKTUBMPOBAHHOTO B KayecTBE OCHOBHOTO WNu
[OMONHUTENBHOTO, He MOXET npeBbiath 3 (Tpex) 3a Becb nepuvog AevcTBus 3akasa. PerucTtpauns gononHuTensHoro uMenw (login) ans 6e3nMMUTHOro TapudHoro nnawa,
aKTVBMPOBAHHOIO B KA4ECTBE OCHOBHOTO WM AONOMHUTENBHOTO, HE MPEJOCTaBNSETCS.

AxtunpoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JludHblil kabuHeT» Ha caitTe OnepaTopa cBsisn

CToMMOCTb NOMb30BaHWS Ycnyramu CBsian no nomerabaiiTHOMY TapucbHOMY MnaHy C WUCMOMb30BAaHWEM CTATMYHOrO PeanbHOro ip-ajpeca BKMKOYEHa B LieHy Tpadwka,
NpeAyCMOTPEHHYI0 AaHHBIM TapudHbIM NnaHoM. CTaTiyHbIi peanbHbll ip-aapec, BblaeneHHbIn AGOHEHTY no 6e3nMUTHOMY uni nomerabaiTHOMY TapuUcHOMY MnaHy, MOXeT
BbITb Mcnonb3oBaH AGOHEHTOM AN MONMb3oBaHWA Ycnyramu no Apyromy 6e3numuTHOMY Mnu nomeraBaiTHOMY TapucHOMY MaHy COOTBETCTBEHHO MOCNe MpefCcTaBneHus
ABoHeHTOM OnepaTtopy CBSA3M MUCLMEHHOTO 3asBreHns B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIX Onepatopom cB3n. CTaTuyHbI pearnbHbIn ip-aapec, BbiAENeHHbI
ABOHeHTY No Be3nUMUTHOMY TapudHOMY nnaHy, MOXeT BbiTb Cronb3oBaH AGOHEHTOM ANs NOMb30BaHMA Yenyramu no nomerabaiiTHomy TapudHOMY nnaHy 1 HaobopoT nyTem
BbifieneHnst AGOHEHTY HOBOrO CTAaTUYHOTO peanbHOro ip-aapeca nocne npepcrasnenns ABoHeHTom OnepaTopy CBA3W MUCbMEHHOTO 3asBneHNst B MecTax paboTsl ¢ aboHeHTamm,
ycTaHoBneHHbIx OnepaTopom cBs3u. B Takom cryqae nnata 3a BblfemneHne HOBOrO CTaTUMHOTO pearbHoro ip-aApeca He B3MMaeTcs.

MpUOCTaHOBMEHNE OKa3aHNA YCIyT CBS3M OCYLLLECTBNAETCS B MOPSIKE, MPeaycMOTpeHHoM [JoroBOpOM, ECri MHOE He MpeayCMOTPeHo Ha caitte OnepaTopa CBAau.

BecnposoaHoit mapwpyTusatop Wi-Fi, BecnposogHoi maplupytusatop Wi-Fi aByxananasonHbiii 1 6ecnposogHo USB-agantep Wi-Fi (nanee — O6opygoBaHWe), MCnonb3oBaHHble
OnepaTopom CBsian NMpW npesocTaBrieHn AGOHEHTY [OMOMHUTENbHOM YCMYr W yKasaHHble B akTe CAAYM-NPUEMKM YCMyr Mo NMpefoCTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cBsi3v 1 nepefatoTcsl AGOHEHTY BO BNafieHne 1 noNb3oBaH1e 0 MOMEHTa npekpaLleHus aenctaus [Jorosopa niunm 3akasa.

McknioyaeTcsi BOMOXHOCTb AOCTYNa OAHOBPeMeHHO k CaitTam ceTw VIHTEpHET co criedylollumMi JOMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
McknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyljecTBneHo AGoHeHTOM B pasgene «/luHbiit kabuHeT» Ha caitte Onepatopa cBsian 6o B MecTax paboTbl ¢ aboHeHTamy,
yCTaHoBNeHHbIMM OnepaTtopom CBA3N, HA OCHOBAHMM COOTBETCTBYHOLLErO 3asBreHns. BosobHoBneHe BosMoxHOCTU focTyna k CaiiTam BO u3bexaHne COMHEHWs OCYLLECTBASETCS Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ abOHeHTaMm, yeTaHoBMEHHbIMU OnepaTopoM CBsiau.

Ha nepwop aktuBauuu TapucpHoro nnaHa XXL no ycmotpeHuto ABOHeHTa MoxeT ObiTb BblOeneH CTaTuuHbii peanbHblii IP-agpec ans nonb3oBaHus Ycnyramu cesisn 6e3
B3WIMaHWs pa3oBON 1 eXeMecsYHON NnaThl 3a BblAeNeHre cTaTuyHoro peanbHoro IP-agpeca.

* NpefjoCTaBNeHNe YCnyr no nepeaade ronocosoi MHGopMaLMM B ceTu nepefadm AaHHsix «CETEBOW HOMEP «[lom.ru» ocyliecTenseTcs npu Hanuumn y OnepaTopa CBA3W
TEXHUYECKOI BO3MOXHOCTH.



