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OMUCAHUE YCNYTU CBA3U «domawHuii TenedoH «JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop CBA3K, JEMCTBYIOLWMA Ha OCHOBaHUM nuueHavun Ne 176998 ot 24.11.2019 r. Ha ycnyrn MeCTHOM TenedoHHON CBA3M, 3@ UCKITIOYEHWEM YCIyr MECTHOW TenedoHHOM
CBS3M C UCMONb30BaHNEM TakCODOHOB M CPEACTB KONMEKTUBHOIO JOCTYNa, Cpok Ao 24.11.2024 r 0bs3yeTcs oka3biBaTb ABOHEHTY YCNyrn MECTHON TenedOHHON CBA3M, 3@ UCKIKOYEHUEM
YCIyr MeCTHOI TenedoHHON CBA3M C WUCMOMb30BAHMEM TakCOOHOB M CPEACTB KOMMEKTMBHOTO [OCTyNa, YCAyr CBA3W MO nepefaye AaHHbIX AnA Lieneit nepefaqn ronocosoit
WHchopMaLm Ha ocHoBaHuM nuueHaun Ne177015 ot 24.11.2019r. cpokom o 24.11.2024r. - «[Jomalunmit TenedoH «JOM.RU» (ganee — Ycnyru cesisu), a Takke ¢ cornacust AGoHeHTa
npesocTaBnsiTb BO3MOXHOCTb A0CTYNA K YCNyram BHYTPU3OHOBOM, MEXAYHAPOAHOM U MeXayropoaHeit TenedhoHHoN casian, a ABOHEHT 06s13yeTcs onnaumeaTth Ycnyru CBsiau B nopsiake, B
CPOKY 1 Ha YCIOBUSX MPeAYCMOTPeHHbIX [loroBopom, HacTosimm Onucarnem Yenyru n 3akasom.

1.2. Mpu cornacm ABOHeHTa Ha NpedoCcTaBneHne [OCTyNa K ycnyram BHYTPU3OHOBOW, MeXOYHApPOAHON 1 MeXAYyropoaHoi TenedoHHON cBA3n ABOHEHT onnayuBaeT fAaHHble
YCyru BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOPOAHOI TenedOHHOM CBA3N HA YCIIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKntoyaembix ABOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MEX[yHapOHOA U MEXAYropoaHON TenedoHHOM CBsA3u foroBopax. AGOHEHT OMNayMBaeT yCryr BHYTPM3OHOBOM, MEXAYHAPOAHON U MEXIYropoaHOM TenedoHHO! CBA3M
nyTem CrMcaHns [eHexHbIX cpeacTe ¢ Jluuesoro cyeta AGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBA3M C LieMbio UX AanbHenwero nepeyncnenns Onepatopom CBA3N B NOMb3y
0OrepaTopoB CETU BHYTPU3OHOBOW, MEXAYHAPOAHON 1 MEXAYropoaHo TenedoHHON CBA3W MPU HANMYK COOTBETCTBYIOLMX AOrOBOPEHHOCTE Mexay OnepaTopom CBA3N 1 OnepaTopami
CETYW 30HOBOW, MEXYHAPOLHON W MEXYropoaHOM TenedoHHo cBsian 06 ocyluecTaneHny OnepaTopom CBS3W pacyeToB ¢ abOHEHTaMM.
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«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbiM 3akmntodeH [loroop npu BbiAeneHn Ans aTux Lenei aboHeHTCKoro Homepa;

«AGOHEHTCKas NUHUA» - NUHUS CBS3W, coeauHsiollas Monb3oBaTenbckoe (OKoHewHoe) obopynoBaHue ¢ Yanom cesisu Cetn Onepatopa CBS3M, Haxoasllasics B COOGCTBEHHOCTU
Oneparopa cBsau;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIN NNaTex 3a YCnyrn CBA3N, OkasbiBaeMble B TeyeHWe PacyeTHoro nepumopa, KOTopblit ABNSETCA MOCTOSHHON BEMNYMHON, HE 3aBUCALLEN OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMep» - HOMEpP, OAHO3HAYHO Onpedensioui (MaeHTUULMpyowmuit) ABoHeHTa uimnmu ero [Monb3oBaTenbckoe (OKOHEYHOE) 06OpyLOBaHWE Mpu MONb30BaHUM
ABoHeHTOM ycrnyramu TenedoHHol cBssu. [lpepoctaBnenne ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiemy OnucaHunio W COOTBETCTBYlOLIEMY 3akasy OCYLLECTBNSIETCA
WNCKIIOUNTENBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHN AOCTyNa K Yenyram casasn ABOHEHTCKOro Homepa.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemasi Onepatopom CBs3u B AONOMHEHME K MHBIM Ycnyram no [JoroBopy npy Hanmuiu TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [JOKyMEHT, nmoAanuchiBaeMblii CTopoHamu B pamkax [loroBopa, copepxaluuit uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LENbH
npuobpeTeHns Yenyr;

«ObopynoBaHmne» - TexHnyeckue cpeactsa v MporpaMMHoe obecneyenme, KOTopble MOTYT BbiTb yCTaHOBMEHbI B MoMelyennsx B Lensx npegoctasnenns Ycnyr no [jorosopy
nepepaHsl Onepatopom cBsi3n AGOHEHTY BO BMajieHue 1 NOMb30BaHWe B AeHb NpefocTaBneHus goctyna k Cet no AKTy chaun-npuemku Ycnyru no npefocTaeneHuto goctyna. Agpec
yCTaHoBKY, BUA (Tvn) uinnmm cTouMocTb OBopynoBaHusi, a Takke CTOpOHa, koTopasi ero NpefocTaBnsieT AMs okasaHus YCryr CBsi3u, ykasblBakTcs B AkTe chaum-npuemku Yenyr no
NpeAoCTaBNEHMIo [OCTyNa.

«Onucanne Yenyr» - HacTOALWMIA [OKYMEHT, COAEpXalyuii OnucaHne, TexHuyeckue OCODBEHHOCTU M npaBuna NPeAoCTaBneHUs W NOMb3oBaHMA YCAyrd, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax npefocTaBneHus Ycnyru u gpyryto Heobxoaumyio uHdopmauuto. Onucanune Yenyr pasmeliaetcs OnepaTopom CBSI3W Ha COOTBETCTBYHLLEM CaliTe W
MOXET nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaxns 3akasa;

«Monb3oBatenbckoe (OkoHeuHoe) obopyaoBaHue» — 0bopyaoBaHie, Heobxoanmoe ABOHEHTY ANs NOAKMIOYEHUS K Y3ny CBA3N C NOMOLLbi0 ABOHEHTCKOM MNHWM, HaxoAslLeecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomelLieHe, HaXoAsLLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBA3W, rae MoXeT ObiTb ycTaHoBneHo ObopynoBaHue Ans npefocTasneHns Ycnyr no florosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-NMb0 BELLHOM Npage.

«[Mepemellerne» - Hanpaenenne OnepaTopom CBA3W NOCTynatowmx oT ABOHEHTA AEHEXHbIX CPeAcTB Mo AaHHOMY [JoroBopy M OTAeNbHbIM 3akasaMm B CHET MOraleHus paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCTH.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyru CBA3W» — 03HA4YAET NEPEpbIB B NPEJOCTaBNEHM YCYIY CBSI3N, 3aperucTpupoBaHHbIii TexHU4ecko cnyxboi Onepatopa cBsau;
«PacueTHbIl nepuogy - kaneHaapHbiit Mecsit ¢ 00 yacos 00 MuHYT nepeoro uucra Ao 24 yacos 00 MUHYT NoCReaHero JHs TOTO e KaneHLapHOro Mecsila, B KOTOpOM Obini OKa3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble NNaHbI» - YCrIOBUS NOMb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudbl Ha AONONHUTENbHbIE YCNYTU» — YCIIOBUS NPELOCTaBNEHNS 1 onnathl [JononHUTENbHbIX YCryr, OkadbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepartopa cBsasu) — ycrnoust onnatsl Yenyr OnepaTopa CBsiaW, KOTOPbIE BKNKOYAKT B CeHS: Tapudbl NpesocTaBneHnst A0CTyna, TapudHble NiaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npeaocTaBneHns AoCTynay - yCnosus npegoctaenenns goctyna AGoHeHTy k CeTv n onnatel Yenyru no npeaocTaBnenmio JOCTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsi3u Ha MOOM BELLHOM NpaBe W NpeAHa3HaueHHbIE ANs OkasaHust YCryr CBA3U.

«Y3en CBA3N» - CPEICTBA CBSA3M, pasMeLLieHHble Ha CeTu 1 BbINONHSIOLME (YHKLM CUCTEM KOMMYTaLM.

«Ycnyra» - Bce Ycnyrv, npefocTaBnsemMble B pamkax 3akasa (Ycnyrv no npegoctaeneHnio octyna, Yenyri ceasun v [lononHUTenbHbIe yenyri);

Ycnyra cBA3u» — ieATenNbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepeaaye, AocTaBke COOOLLEHIA AMEKTPOCBA3N;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUI OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTM OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYaKOLLMX
hopmupoBaHu1e ABOHEHTCKOI NIMHIAM W NPUCOEAMHEHME C e MOMOLLBIO Momnb30BaTENLCKOrO (OKOHEYHOTO) 060pyAoBaHIs ABOHEHTa K Y3ny cBsiau, odopmneHne [loroBopa, peructpaLmo
ABoHeHTa, Bblaenerne Jluuesoro cyeTa. B 3aBucumocTn oT Biaa npeaoctaBnsemol Ycnyru cassn Ycmyrn no npefocTaBneHuio [OCTyna MOryT BKMouaTh B CebA OCyLiecTBneHue
OnepaTopom CBA3N WHbIX AENCTBMIA, MPESYCMOTPEHHbIX BbIBpaHHbIX AGoHeHTOM Tapudom npeocTaBnenmus JocTyna;

«IP-agpec» - HoMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYoLMiA) ABoHeHTa niunm ero Momnb3oBaTenbCckoe (OKOHEYHOE) 060pyaOBaHUE NPpU NONb30BaHUM AGOHEHTOM yCryramu
CBSI3W MO nepefaye AaHHbIX Ans Lenel nepeaayu ronocoson MHGopMaLmu HoMepoM, Bbiaensiemblii AGoHeHTy OnepaTopomM CBsiaw Mpu NpefoCTaBReHUN JOCTyNa K Ycnyram CBsisu.
MpenoctaeneHve ABoHeHTy Yenyr cesan no [lorosopy, Hactoswemy Onucannio u cooTeeTcTBylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWEM BbiAEMEHHOMO
OnepaTopom CBS3u Npy NpeaocTaBneHn octyna k Yenyram cesau IP-agpeca.
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3.1. [lo MOMeHTa OKkasaHWs Ycnyru no npefocTaBneHmnio Aoctyna ABOHEHT JOMMKeH NPOU3BECTI OnnaTy 3a YCnyri no npeAoCTaBNeHNo AOCTYNa, 3a BNafieHne 1 Nonb30BaHNe KaxabiM
aksemnnspom ObopynoBaHWs B nepsoM nocne npefoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHus CtopoHamu AKkTa caauqu-npuemki YCnyr no nNpeaocTaBneHunio
[0CTyna Mecsile W nepBOHaYanbHbIA aBaHCOBbIA MAATEX 3a MOMb30BaHWe Ycnyramu CBS3W B pa3Mepe, yCTaHOBMEHHOM HacToswmm OmucaHuem Ycnyr, ecnu B OnucaHun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenunio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiaw B TeueHne 5 (Mstu) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
NpeAoCTaBNEHMNo AOCTYNa M NepBOHaYanbHOr0 aBaHCOBOTO NiaTexa B pa3vepe, ycraHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCn UHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

3.3.Mocne 3aBepLUeHUs komnrekca paboT no npefocTaBneHnio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs AOCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chauv-npuemku Ycnyrn no npefoctaeneHnio goctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHmnio AoCTyna HenocpeAcTBEHHO nocne ee
OKa3aHus nmbo OoTkasaTbCH OT MPUEMKM, NMpeAcTaBuB COTPYAHWKYy Onepatopa MMUCbMEHHYI0 MOTUBMPOBAHHYK MpeTeHanto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyrw mo
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS NoANMCaHHbIM CTOPOHaMM AKTOM CAauM-NpUeMKM Ycnyri no npefocTasneHuto focTyna. MpefoctaBnexne Ycnyru cesan B nepBoM MecsLe
AenCTBIS COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 40CTyna, ecii MHOe He ykasaHo B 3akase.

3.4. OkasaHne Ycnyr cBa3u, a Takke AOCTYN K NpeaocTaBneHHsIM ¢ cornacks ABOHEHTa yeryram BHYTPU3OHOBOI, MEXAYHAPOAHON N MEXAYropoAHe TenedoHHO CBA3N MOXET BbiTb
NpUOCTaHOBNEH Mo MHULMaTMBe OnepaTopa CBA3M B Cryyasx, NPeayCMOTPEHHbIX AECTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [loroBopoM, HacTosmmM Onncannem Yenyru u 3akasom.
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3.5.Mpu1 HanmMumm TeXHYECKON BO3MOXKHOCTH, a Takke Npu ycriosum obecnevenns AGoHeHTom paboTtocrnocobHocT AGOHeHTCKOM NuHuu 1 OBopynoBaHus (B Tom Yucne obecneveHue
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaeT
ABOHEHTY BO3MOXHOCTb MOMb30BaHWS Ycmnyramn cBssn 24 ([Bafuath yeTbipe) Yaca B CyTKW, 33 MCKMIOYEHMEM NEpPepbIBOB Ha MPOMMNaKkTMYeckne U peMoHTHble paboTbl Ha CeTw
Onepatopa CBSi3V 1 CETH CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb30BaHNe Ycnyramn cBA3u (MCXoasLMe W BXOASLLME COEAVHEHMS) B MecsiLe, crefylolleM 3a PacyeTHbIM neprogoM, BO3MOXHO NpW OTCYTCTBMW 3a[0IKEHHOCT 3a Ycnyru,
OkasaHHble B PacueTHoM nepuoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuumu 3agormkeHHocT ABoHeHTa 3a Ycnyru Ha 21 uucno  mecsua,
cneaytowero 3a PacyeTHbiM neproaom, Onepatop CBS3M UMEET NpaBo MPUOCTAHOBUTL OkasaHne YCnyr o MOMEeHTa noralleHns ABOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa
CBSA3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—_—_—_—_—...

4.1. ABOHEHT OBASYETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbUM NMuaM B Nioboit dopMe u NtobbiM cnocobom npegocTaBneHHbIit No [orosopy AGOHEHTCKMIA HOMep, NPeAoCTaBRsATb TPETHUM NuLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHo emy B Nonb3oBaHue no [oroopy, B TOM 4ucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamn Ycnyr cesiau, Ges
cornacoBaHus ¢ OnepaTopom CBs3u.

4.1.2. AGoHeHT 06s3yeTcs Mpu npekpalueHnn geiicTens [loroBopa m/unm COOTBETCTBYHOLIEro 3akasa (HEe3aBUCMMO OT MpWYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO M
O6opynosakue (B cryyae, ecnin OBopynoBaHue nepeaaHo BO BrafeHue 1 norb3oBaHne ABGOHeHTa) B MOMEHT nogauu OnepaTopy CBsiaW 3asiBNeHnst 0 NpekpaLleHun aeicTaus 3akasa
no akTy npuema-nepegaqm B Mectax paboTtbl ¢ abOHeHTamMu, ycTaHoBNEHHbIMU OnepaTopoM CBS3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06s3aHHOCTV No Bo3BpaTy ABOHeHTCKOI nuHuM OnepaTop B3N UMeEET NpaBo B3bickaTb ¢ ABGOHEHTa CTOMMOCTb aBOHEHTCKOM NWHUM B pa3mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble magepxkn). Mpu HemcnonHenun AGOHEHTOM 06513aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHWe M MOMb30BaHWe
O6opynosakus OnepaTop CBsi3u Bripase B3bickaTb ¢ ABoHeHTa ctoumocTs OBopyaoBaHus, feicTaytolLyto y OnepaTopa CBsi3v Ha MOMEHT onfaTthl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BOMELLEHIUS PACXOAOB, CBSA3aHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIe U3NEpKKM).

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTCckon nuHumn 1 Obopyaosanus Onepatopa cBsan, Haxogswxes B MomeleHum, n cobniofeHne TpebosaHmil npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy cBA3W YObITKM B Cryyae yTpaThl Ui NOBPEXAEHUS ABOHEHTCKOM JIMHWM (33 MCKITKOYEHMEM YOBITKOB, BO3HUKLLNX
no BuHe OnepaTopa CBS3u), pasmelLeHHo B [omeLLeHnn, B COOTBETCTBMM C AENCTBYIOLMM 3aKoHO4aTENbCTBOM M [loroBopom B TeueHue 3 (Tpex) OHEN C MOMEHTA BbICTaBMEHNS
OnepaTopom CBsi3 COOTBETCTBYHOLLEr0 cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHWS MO BUHE AGOHEHTa HeucnpaBHOCTEN Ha AGOHEHTCKOI
nmknmn, OBopyAOBaHUM CBA3N U TenenpueMHike, Haxoasawmxcs B MomelleHuy, npu aTomM aboHeHTCkas nnaTa HauvcnseTcs u onnaymsaetcs AGoHeHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS W/Mnv NOBPeXaeHNs ycTpoicTB CeTn, CaMoBOMbHOTO MOAKMIYEHNS 1N OTKMoYeHNs AGOHEHTCKOI NMHNK.

4.1.4. BecnpensiTcTBeHHO fonyckaTb k O6opyaoBaHMto, AGOHEHTCKOM MMHMM W MOAKMIOYEHHOMY K HUM [orb3oBaTeNbCKOMY (OKOHEUHOMY) 0BopynoBaHuo coTpynHukoB Onepatopa
CBSI3W NS NpoBEAEHUs HeobX0aUMbIX NNaHOBO-NpodunakTuyeckux pabot n MogepHusaLum Cetu.

4.1.5.Coobats Onepatopy cBsi3u 0 Niobbix nopexaeHnsx Cetn, ABoHeHTckoi uHumn 1 OBopyaoBaHNS, pacnonoXeHHbIX B [oMeLLeHnm.

4.1.6.He npucoennHaTb k AGOHEHTCKOI MHUM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpebOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
CeTun OnepaTtopa cBsi3u ToNbKo Takoe Monb3oBaTenbckoe (OKOHEYHoEe) 060pyaoBaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepalimm nopsiake.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroope, Hactosiem Onucanum Ycnyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEeHHbIe OnepaTtopom CBsiau.
4.1.8.CBoeBpemeHHO coobiuate 060 Beex cryyasx pepbiBaHus NpesocTaBneHns Yenyru cBasu v (Mnv) yxyaLleHus kadectsa Ycnyr cesan Onepatopy CBS3u, a Takke npeanpuHMMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.Mpu pactopxeHun [orosopa nivnm nioboro n3 3aka3os B Ntoboe Bpems B 0OHOCTOPOHHEM MOPSKE NPOM3BECTM pacyeT cornacHo n. 6.3. HacTosiwero Onucanus Yenyru.

4.1.10.He npopaBatb 1 He nepefasaTb TPETbUM nMUaM Ycnyru, okassiBaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsi3aHHoCTM no [orosopy
TpeTbuM nuuam 6e3 npegBapuUTenbHOTO NMcbMeHHoro cornacust Onepatopa cBsau. Mpu HecobntofeHnn aanHol o0bs3aHHoCcTH, OnepaTop CBS3v MMEET NpaBo B OAHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop.

4.1.11. ABOHEHT rapaHTupyeT, 4To 0braaaeT 3akoHHbIMK npaBamu Ha MomeleHne. AGOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMELLEHUS U HE COCTOSILLWIA Ha PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneunsaeT cornacue cobcTBEHHUKA fJaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHmy.

4.1.12. CoobLiatb Onepatopy CBSA3M O MpekpaLLeHM CBOero npasa BrageHus 1 (unu) nonb3oBaHus MomelyeHnem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3UTAX ((hamumim, nacnopTHbIX
[aHHbIX, MECTa XWUTEeNbCTBA U T.M.) B CPOK, He mpeBbiLuatomil 60 (Lectupecatn) aHel ¢ MoMeHTa nameHeHus. [lo MomeHTa nonyyenns OnepaTopom CBA3N yBefoMneHns oT AGOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyrv onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 0 MOMEHTA NpeKpaLLEHIs OkasaHust YCnyr cesisu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, Haxoasuxes B Momeluerum, u cobntofeHve Tpebosaruin npoussoautens O6opyaosaHus
1 Onepatopa CBs3u K ero aKcnmyartaLym; komneHcupoBaTb OnepaTopy cBsiau yObITkY B criyyae yTpaTbl unu noepexaenns ObopynosaHus nnu AGOHEHTCKOI NIMHIM (38 UCKMIOYEHNEM
yObITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBs3v), pa3meLLeHHoi B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKoHOAATeNbCTBOM v [loroBopoM B TeveHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaBneHust OnepaTopom CBsian COOTBETCTBYIOLLEMO cyeta. OnepaTop CBsi3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS NO BHE AGOHEHTa HEWUCNPaBHOCTEN Ha
ABoHeHTCKoi NuHUM, OBOpYaOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHeHTCKast nnaTa HauucnsieTcs U onnadusaeTcst ABoHeHToM. He monyckath
CaMOBOIbHOTO BCKPbITUS W/ NOBpeXaeHNs ycTpoiicTB CeTh, CaMOBOMBHOO NOAKIKOYEHNS UMK OTKINIOYEHNS ABOHEHTCKON NUHIN.

4.1.14. AGoHeHT 00s3yeTcs B Criyyae yTpaThl nepefaHHoro Bo BriageHme v nonb3oBatue O6opyaoBaHmus coobiuute Onepatopy cBsav MyTem HanpaeneHus ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLETO NMUCHMEHHOTO 3asiBNIEHUs O €0 yTpaTe B MecTax paboThl ¢ aboHeHTamu Onepatopa cesian, Nbo coobiuuts OnepaTopy CBsiaW O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHue u nomnb3osaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa NMpou3BOAMTCS
Tonbko nocre Bosspata ABOHeHTOM BbiweaLwero u3 ctpos ObopyaosaHus Onepatopy cessu. MpepoctasneHne OBopynoBaHns ABOHEHTY nmpon3BoauTcs MioBbiM yaobHBIM NS
Onepatopa cBsav cnocobom nocne onnatbl ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaytollei y Onepatopa CBS3v Ha MOMEHT OnnaThbl COrnacHo
Onucanuio Yenyru, B cryyae NOATBEPXKOEHWS TeXHMYeckumu cneumanuctamu OnepaTtopa cBsiaw, YTo Bbixon OBopynoaHust U3 CTposi mpousollen no BuHe ABoHeHTa. B cnyyae
NOBPEXEHNsi NepefaHHOro BO BrafieHue 1 nomb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBs3u), B TOM YMCTe NOBPEXAEHMN
kopnyca ObopynoBaHus, He No3BonslolLMe B AanbHeiiwem akcnnyatuposaTtb OBopynoBaHne M/nu CyLieCTBEHHO Hapylatowmx BHewHuA Bug ObopyaoBaHus, ABOHEHT Bo3melyaeT
Onepatopy cBsi3u ybbITkM B pa3mepe croumoctu OBopynoBaHus. B cnyyae Bbixoga nepefaHHOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopoM CBsi3W 3a CBOI CHET.

4.1.15. CamocTosiTensHo obecneunTb 3alinTy OT SMNEKTPUYECKOr0 NEepeHamnpsikeHUsl, B TOM YWUCTE MMMYNbCHOTO, NONb30BaTENbCKOr0 (OKOHEYHOro) U (Mnu) WHOro oBopyLoBaHws,
MOAKMIOYEHHOTO K abOHEHTCKOM NMUHWKM. 3aliMTa OT 3NEKTPUYECKOro NepeHanpskeHns AOMmKHa ObiTb ocyljecTBreHa ABOHEHTOM C COBMioAeHVEeM NpaBun M HOPM 3KCmnyaTtauum
3MEKTPUYECKNX MPUBOPOB U C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AENCTBYIOWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NPeAoTBPaLyaoLLmMX
NpUYMHEHE BPEeLa 300POBLIO W XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UNK) MHOTO 06OPYAOBaHHS B pe3ynbTaTe BO3HUKLLETO NEPEHaNPsKEHMS.
ABOHEHT YBEZIOMISIETCS, YTO NEPEHAMNPSIKEHNE MOXET MOCTYNMUTL MO CETSIM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbITEPHBIE CETU) C UCMONb30BAHUEM Pa3NNYHBIX CPen
nepefayn faHHbIX (ANEKTPUYECKOH, ANEKTPOMArHUTHOMN, B TOM YKCE ONTUYECKOI) 1 ANEMEHTOB KpenneHus aboHeHTCKoN NuHuK. MepeHanpsikeHns Ha aboHEHTCKOI MMHN NOSBNSIOTCS
no HesasucALLMM oT OnepaTopa cBsian 06CTOATENLCTBAM, MPY PO30BbIX, 3IEKTPOCTATUYECKNX Pa3psaax, HaBeAeHM NapasuTHbIX TOKOB MPU rPO30BbIX Pa3psax, BO3HUKHOBEHUM TOKOB
NPy KOMMYTaLMW MOLLHbIX MHAYKTUBHbIX HAarpy30K B CUMOBOIA CETH, HAKOMMEHUN CTATUMECKUX 3aPSIA0B Ha BO3MYLUHbIX NIMHUSIX, HABOAKAX OT BbICOKOBONMbLTHBIX MUHUA 3neKTponepeaay,
3aMblKaHWsS CUIMOBOM CETWU UMM BbICOKOBOMLTHON MUHUM SMEKTPONEPENaYN U MPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTeNnbCTBax. [lepeHanpsikeHne Ha aBOHEHTCKON NUHUM 1
aneMeHTax KpenneHns aboHEHTCKOM NMHUN MOXHO HabmtofaThb, kak My KOTTeKHO 3aCTPOIAKe, Tak 1 B MHOTOKBApPTUPHOM XuUnoM fome. ABOHEHT 06513yeTcs nepep NOAKMIoYeHNeM Unn
oTknioyeHuem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektTponutabue ObopyaoBaHus, TenedoHHOMO annaparta, Mofema, (akcuMUbHOro annapata, UHoro obopyaoBaHus 1
ApYrX KOMMOHEHTOB. OnepaTop CBA3M HE OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cryyae HecobntofeHnst AGOHEHTOM HACTOsILLEro nyHkTa OnucaHus yenyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacne Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMKOYAs HACTPOIAKY 0B0OpyLOBaHuUs, MyTeM UCMONb30BaHWs CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLm) U rapaHTMpyeT Hannune cornacust MHbIX JNL, (B TOM YMCTe Ha UCTONb30BaHNe 13006paxeHNs), y4acTBYIOLLMX B NOMYYEHUM KOHCYNbTaLmmn
WnM nonagatoLmx B 06bEKTUB KamMepbl NpU MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyAeT NpeabsBNATbL NpeTeH3nii k Onepatopy casau 1 orpaaut OnepaTopa cBs3u OT
niobbIX NPETEH3UI TPETBUX MWL, B CBS3N C NPEOCTaBNEHMEM KOHCyNbTauuu. OnepaTop CBsiaW HE MPENOCTaBMSET HUKAKUX rapaHTWil MMBO pexoMeHJaLUui U He HeceT Kakoit-nubo
OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U MPOrPaMMHOr0 0BecneyeHus, PUHaANEXaLLero TPETLUM NULaM, NP NOMY4EHUM KOHCYNbTaLM.

4.2. ONEPATOP CBA3W OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryrn CBSA3M MO MUCbMEHHOMY 3asiBrieHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B criyvae MpepbiBaHus npefocTaBnerist YCnyrv CBsiaw, Mpu Hanuuuv NUCbMEHHOTO MOLTBEPKAEHUS CO CTOPOHbI TEXHUYECKOI cryxBbl Onepatopa cBsi3n.
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4.2.2. N3Bewatb ABOHEHTa O npeanonaraeMbix nepepbiBax B MPeLoOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO MPOBEAEHMS MNAHOBO-NPOUNaKTUYEckUX paboT, He
no3gHee, YeM 3a CyTKM [0 NpearnonaraemMoro Havanma ux NpoBeAeHUs, MyTEM pa3sMeLLEeHust MHOpMaLMKM Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBeaeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHueM NpedocTaBneHUs YCyrv CBA3n u noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UMEET MNMPABO:

4.3.1.MpuocTaHoBuTb AeiicTeue florosopa wunm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CEAYHOLNX CyYasX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3u UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEeHHOCTM
no Tapudam Onepatopa cBsi3u, €CAM MHOE He NPeayCMOTPEHO HacTosmM Onucanuem Yenyru.

4.3.1.2. Tpou3BecTn NomHoe UNM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs Ycryr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyenns unv npoBeaeHUs Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTv v passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBegomus 06 atom AboHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosnaet yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABoHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, aKkcnmyatupyeT npegoctaBneHHoe OBopynosaHue c
HapylleHMeM NpaBun TEXHUYECKOW SKCMnyaTauuu Wnu  UCTomb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeUHoe) obopyaoBaHWe, a Takke ecnu nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT lMpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiem OnmucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBSi3u.

4.3.2. N3veHsTb B OQHOCTOPOHHEM nopsiake Tapudbl npefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHve
un3BecTuB 06 3ToM ABoHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepe3 cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsi3u, a Takke UHbIM Cnocobom
no ycMoTpeHuto OnepaTtopa CBA3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

4.4. ABOHEHT UMEET MPABO:

4.4.1. Mo nNMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii NNaH B pamkax npeararaeMoro nepeyHst TapudHbIX MnaHoB C COOTBETCTBYIOLUMM W3MEHEHUEM abOHEHTCKOW nmnatbl.
13meHeHne TapudHoro nnaHa OyaeT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofaym 3asBleHns Npu YCroBuu, YTo 3aseneHve nogaetcs AboHeHtom Onepatopy
B3N He noagHee, Yem 3a 10 ([ecsTb) AHelt po okoHyaHWs PacyeTHoro nepuopa. Mpy He cobriofieHnn yka3aHHOTO Cpoka Nofiayy 3asBreHnst NepeBod Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBASIETCS C NEPBOTO YMCNa BTOPOro Mecsilia, CeLytoLLero 3a MecsiLieM nofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NoMyyaTh MHOPMALMOHHO-CIPaBOYHbIE YCITYrW, B TOM YCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmIio O NMOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanmW4uUM) UK MHOM MHCOPMALMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL MMYHOCTL AGOHEHTa, B TOM YMCne MyTEM COOBLLEHUs agpeca npefocTaBneHus
YCRyru CBSI3W 1 hamumnnm, UMeHM, oT4ecTBa ABOHEHTa UnM NapOoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopom CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UMeeT
NpaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHOM UMM HETOYHOW HGOpMaLK.

4.4.4. Ha nepepacyeTt abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM YUCIe NpeBbILLAOLLME HOPMATUBHBI CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B MHbIX Cryyasix, MpedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHopaTenbcTBoM. [ns odopmnenus nepepacyeta ABoHeHT —obsizaH obpaTtutbes ¢
COOTBETCTBYHOLLMM NMCHMEHHBIM 3asiBNeHUeM k OnepaTopy CBsi3u.

4.4.5. YyacTBoBaTb B MapKETWHTOBbIX W WHbIX CriELManbHbIX akUusX, NpoBoAMMbIX Onepatopom CBA3W, YCTaHaBMMBAIOLMX YCNOBUS NPEAOCTABNEHNS YCIyr, OTNNYHBIX OT YCIOBWIA,
ycTaHoBMNeHHbIX HacToswmm Onucannem. O npoBeAeHUN AaHHbIX aKLWiA, ycnoBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelleHust MHopMaLum Ha cailte
Onepatopa CBs3W W/uny AONOMHUTENBHO B APYriX dhopMax no ycMoTpeHuio Onepatopa cBsiau. Yuactue AGOHEHTa B MApKETUHIOBBIX W UHBIX CELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHOLMMU OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUst MApKETUHIOBbLIX W WHbIX CeLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

5. MOP A 0K P A C Y E T 0 B e ————

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLeHus MHopMaLum Ha caiite OnepaTopa CBSi3M U/Unu JONOMHUTENBHO B ApYrux dopMax no
ycmoTpeHmnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTbl 3a MecsiLl, B koTOpoM ABOHeHTY Bbin NpegocTaBneH AOCTYN K Ycryram CBS3W, onpeaensieTcs ¢ MOMeHTa NpesocTaBneHus
A0CTyna NPONopLMOHAbHO KONMYECTBY [iHEN NONb30BaHNA YCyrami CBA3N.

5.2.B cnyyae nameHenmns Tapudos OnepaTopom CBA3M NPOM3BOAMTCA NEpepacyeT nnaTbl no HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBMATLCS B Cryvae, ecnu banaHc Nuuesoro cueTa AGOHEHTa He SBMSIETCS OTpULATENbHLIM (MHOPMALMS O COCTOSIHUM
TNnuesoro cyeTa, a Takke CTaTUCTMKa Mo NoTpebneHHbIM Ycnyram 1 pacxofoBaHMio CPencTs ¢ JLeBoro cyeta AoCTynHbI AGOHEHTY He3aBMCUMO OT COCTOsHMA JTuLEeBOro cyeTa Ha
caittax Onepatopa ¢Bs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOXHOCT ABOHEHTY), €CIU MHOe He NPefyCMOTPEHO COOTBETCTBYIOLLIMM 3aKka3oM WM HacToALMM
Onucanvem Ycnyru.

5.4. MNnatexw 3a npefocTasneHue Ycnyr cBsau 3a BnafeHue U norb3osaHue OBopynosaHueM (B cryyae, ecnv OBopynoBaHWe nepeaHo BO BrafeHue W nonb3oBaHue ABOHeHTa)
HauMHAIOT HAUMCNIATLCS U B3UMATLCS, @ YCNYri CBA3M HAYMHAIOT OKa3biBaTbCst OnepaTopoM CBsiau C MOMeHTa noanucaHns CTopoHamn AkTa chaum-npuemku Yenyrv no npesoctaeneHmio
pocTyna (ecnu nHoe He MpeaycMOTPeHo HacToswwmm OnucaHnem Yenyri uiunu cooTeeTcTaytolmM 3akasom), mbo 3akasa Ha Ycnyry CBA3u, [OCTYN K KOTOPOIA Bbin NpefoCTaBneH B
COOTBETCTBAM C paHee noanucaHHbIM ¢ A6oHeHTOM [loroBopom u/mnu 3aka3om, HE3aBUCKMO OT TOrO, Mpon3BefeHbl Mt AGOHEHTOM HeobxoanMble HacTpoikv Momnb30BaTeNbCKoro
(okoHeuHOr0) 0BOpyAOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTa YCTaHOBNEHUS COEMHEHNS C UCnonb3oBaHueM IP-aapeca, BbiaeneHHoro OnepaTopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AoCTyna K Ycnyram CB3u, B TOM Yucre € NomoLLbio 06opyaoBaHusi, 3amersitoLero AGoHeHTa (Nonb3oBaTens) B ero OTCYTCTBUE, W NOAMEXUT onnate B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS 10 MOMEHTa MpekpalLeHnst AeicTaus [Jorosopa u/unu 3akasa.

5.5.Y4eT npogomKuTensHOCTY MECTHOrO TenedoHHOM0 COeaMHEHIS, a Takke COeAMHEHUs NO CETW Nepefaym JaHHbIX (CeaHca CBS3W) Be4eTCS B COOTBETCTBUM C NpuHATOM Onepatopom
CBSI3V eavHULEN TapudukaLmmn. EauHnua Tapudmkaummn MoxeT ObiTb M3MeHeHa OnepaTopom CBsiau B Mio60e BPeMSi B OAHOCTOPOHHEM NOPSAKE.

5.6. MpofomKk1TenbHOCTL MECTHOMO TeNedOHHOTO COBANHEHNS, @ Takke COEAMNHEHNS MO CeTU Nepeaadn AaHHbIX (CeaHca CBS3M), MCMoNb3yemas Ans OnpefeneHns pasmepa nnatbl 3a
OKa3aHHble Ycnyru cBaau, otcunTbiBaeTcs ¢ 1 (MepBoit) cekyrabl nocne oTBETa Bbi3biBaeMoro [10nb30BaTenbCKoro (0koHeyHoro) 06opyaoBaHNs A0 MOMEHTa 0TO0S BbI3bIBAOLLETO UM
Bbl3bIBaeMoro Momnb30BaTeNbCKOro (OkoHeYHOro) 06opynoBaHus Unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMS, 3aMeHsioLLEro AGOHeHTa (NoMb30BATENS) B €T0 OTCYTCTBUE.

5.7. B MomeHT nognucanus 3akasa AGoHeHTy Bblaensietcs NuueBoit cueT, npenoctaensetcss ABOHEHTCKUIA HOMep U cekpeTHbIi PIN-kog.

5.8. CueT Ha onnaty Ycnyr cBsau, okasaHHbIx B PacuyeTHOM nepwoge, 3a BnafeHue u nonb3osaHne Obopyposanuem (B cnydyae, ecnn ObopynoBaHWe nepeaaHo BO BRadeHue
nonb3osaHne ABoHeHTa) BbicTaBnsAeTcA ABOHEHTY He NO3HEee NEePBOro YnCna MecaLa, CrieayIoLLero nocne okoHYaHns PacyeTHOro neproaa, B NopsiAKe, YCTaHOBMEHHOM [10rOBOPOM.
5.9. Onnata BnageHus u nonb3oBaHus OBopynosaHueM (B cnydvae, ecrnu OB6opyaoBaHue nepefaHo BO BriafgHue W nonb3oBaHne ABOHeHTa), YCryr NpoM3BOAUTCS EXEMECSHHO HE
noagHee 20 (OsaauaTtoro) uucna Mecsila, creaytoLlero 3a PacyeTHbIM NepuofoM, 3a YCryri CBsiaW, okasaHHble B PacyeTHOM nepuose, a Takke UHble Ycnyru, ¢ ykasaHnem AGOHEHTOM
npu onnate Homepa Jluesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBsA3n AGOHeHTy ABOHEHTCKOrO HOMepa, ecrni WHOe He NpedycMOTPeHO HacToslmum OnucaHuem
yenyru. Ecnn fo ykasaHHoi aaTel onnata BnageHus w nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynoBaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
6ynet npousseseHa u/vnu y ABOHEHTa BO3HUKHET 3a[J0JKEHHOCTb 3@ Oka3aHHble Ycryru, 3a BrageHue u nonb3oBaHue OBopynosaHuem (B crydae, eci OBopynosaHue nepesaqo Bo
BnageHue 1 nonb3osaHue AGoHeHTa) OnepaTop CBsI3N MMEET NpaBo MPUOCTAHOBUTL OkalaHue YCnyr casiau, npu 3ToM ABOHeHT 06si3aH Bo3mMecTuTb OnepaTopy CBsiaW NPUYMHEHHbIE
Oneparopy cBs3n yObITkV B pa3mepe aboHEHTCKOM NnaThbl 3a kaXAablil MECAL, BNMOTb A0 MOMEHTA NMoralleHns 3aA0MKEHHOCTI iunn pacTopxerns [lorosopa W/vmn CoOTBETCTBYHOLLENO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosALmM Onucannem yenyru.

Onnata BnageHust 1 nonb3oBaHus O6opynoBaHuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BRafeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLEeCTBNSAETCS, €CTM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHWs Ycnyramu CBsiau.

5.10. Cyer 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoM nepuoge, MoXeT 6biTb npefocTaBneH AGOHEHTY MpyW €ro Cormacui Ha afpec 3MeKTPOHHO MoYThl W/nn Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3N MO adpecam, ykasaHHbIM Ha caitte Onepatopa CBf3W, €CNM MHOe He
npesycMOTPEHO 3akoHogaTenscTBoM PO nnm no cornatueqnem CTOPOH.

5.11.[eHexHble cpefcTBa, ocTaBLUMeCs Ha JueBom cyeTe ABOHEHTa, NOCNEe MOrallEHUs 3a0KEHHOCTU U/UnKU cnucaHUst aBOHEHTCKOW NnaTbl, NnaThl 3a BRafeHue 1 Nonb3oBaHue

O6opynosaHmeM (B cnyyae, ecnu O60pyﬂ,OBaHVI9 nepefjaHo BO BnafeHue U nonb3oBaHWe A60H€‘HT3) ChnncbiBaKOTCA B CrneayoliemM nopadke: nnata 3a UCXoddlne MeECTHble
3
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TeneqoHHbIe COeANHEHMS; NnaTa 3a COEAMHEHs N0 CeTU Nepeaadn AaHHbIX (CeaHchbl CBA3M); NnaTa 3a YCnyrn MexayHapoLHOM M MEXOYropoAHON TenedOoHHON CBA3M, nNnaTa 3a ycnyrm
BHYTPU30OHOBOI TeNE(OHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay OnepaTopom CBS3M W onepaTopamu CETW 30HOBOM, MEX[YHAPOAHOM
MEXayropoaHoN TenedoHHON CBA3M MMEeTCs COOTBETCTBYIOLLAA AOrOBOPEHHOCTb 06 ocyljecTBneHmn Onepatopom CBA3M pacyeToB ¢ aboHeHTamm). lorallerne 3a40MmKeHHOCTH 3a
Yenyrin npousBoaMTCs MO CPOKY €€ BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B cniefytoliem nopsake: aboHeHTCkas nnata 3a MeCTHble TenedOoHHbIE COeNHEHs; aboHeHTCkas nnaTa
3a norb3oBaH1e ABOHEHTCKOI NWHIEIR; NnaTa 3a BrafeHue 1 nomnb3osaHue ObopynoBaHuem (B cnyyae, ecnu OBopyaoBaHue nepeaaHo Bo BriaaeHue 1 norb3oBaHue AGOHeHTa); nnata
33 UCXOAsLLME MECTHbIE TenedoHHbIE COEANHEHUS; NnaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapOoLHO U MeXayropogHoi TenedoHHON
CBS3M, MNaTa 3a yCnyri BHYTPU3OHOBO TenedoHHO cBA3M (ecrniv ABOHEHT BbIpaaun cornacve Ha A0CTYN K AaHHbIM ycnyram 1 Mexay OnepaTopom CBA3u 1 onepaTopamm CeTi 30HOBOM,
MEXayHapOAHOI 1 MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn Onepatopom CBA3N PacyeToB ¢ abOHEHTaMK).
5.12.Cymmbl, noctynueiume oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMU C BHECEHUS HANMWYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa CBsiaW NuBO B (hMHAHCOBO-KPEAUTHbIE
YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYPEXAEHNAMM, IMBO B NNaTEXHble CUCTEMBI (BKMIOYas TEPMUHANBI onnaTtkl Yenyr), v 3aumcnsiotes Ha Jinesoit
CYeT, yKasaHHblii AGOHEHTOM B NnaTeXHOM [OKyMeHTe (B MOMEHT moanucaHus 3akasa k [loroBopy ABOHeHTY BbifensieTcs JluueBoit cyeT mo cooTBeTcTByolEeMy 3akasy. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEPY nognucanHoro CtopoHamu 3akasa).. B cryyae, ecnin HasHaueHne nnaTexa ABOHEHTOM He Yka3aHO WK He NO3BOMNSET JOCTOBEPHO OMPeAeniTh,
Ha Kakoil JIMLEBOIi CYET NEpeunCRAITCA AEHEXHbIE CPEACTBA, AaHHbIE JEHEXHbIE CPEACTBA HE 3a4UCHSOTCS Ha JluueBoit cyeT ABOHEHTA U YUUTLIBAIOTCS Ha OTAENbHOM CYeTe 0
MOMEHTa Hapnexallero odopmneHnsi ABOHEHTOM MnaTexHbIX [OKYMEHTOB, MO0 YTOUHEHMst ABOHEHTOM HasHaueHWs nnaTexa. YTOYHEHWe HasHauYeHWs nnaTexa npou3BOAMTCS
ABoHeHTOM nyTem obpalieHns k Onepatopy cBs3v B MecTax paboThl ¢ aBOHEHTaMK, yCTaHOBNEHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOLMM 3asiBNEHNEM C 0693aTenNbHbIM ykasaH1eMm
HOMEpa YTOYHAEMOrO NATEXHOro AOKYMEHTa, Homepa J11LeBoro cyeTa 1 MNaTexHoro JOKyMeHTa, N0 KOTOPOMY MPOM3BEeAEH COOTBETCTBYIOLLMIA MNaTeX.
5.13.Hcbopmaunst o coctosiHMM JluLEeBOro cyeTa, a Takke AeTann3aums no noTpebneHHbIM Ycnyram CBsi3W W pacxofoBaHMt0 CPeAcTB C JIMLEBOro cyeta MOXET ObiTb MmorydyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ nomoLLblo AGOHEHTCKoro Homepa u cexkpeTHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsiyHoi nnaThl 3a BnageHue M nonb3osaHve O6opynosaHvem (B cryyae, ecnu OBopygoBaHue MepedaHo BO BriageHve W nonb3oBaHue ABOHeHTa)
NPOM3BOANTCA AEHEXHBIMU CPEACcTBaMY NO BbIGOpy ABOHeHTa:
- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;
- BesHannyHbIM nepeyncriennemM Yepes (PUHAHCOBO-KPEANTHbIE YYPEXAEHWNS Ha YCMOBMAX, YCTAHOBNEHHbIX (PMHAHCOBO-KDEAMTHBIMI YYPEXAEHUAMM, a Takke WCnonb3oBaHMeM
NnaTeXHbIX CUCTEM (BKMKOYas TepMUHanbl onnathl Ycnyr) Ha pacyéTHbin cyéT Onepatopa cBS3u, ykasaHHbii B [loroBope. IMpu onnate Ycnyr OnepaTopa cBSiau Yepe3 (UHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMeHTE AOMKeH ykadaTb (haMuUnmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBeHne emy [ocTyna kK Ycnyram.
Ocywectnsst nnatex, ABOHEHT NpuHuMaeT Ha cebs Bpems pacXofoB Ha YCryri ykadaHHbIX YYpeXAeHit, naTexHbX CUCTEM (ECIW OpraHu3aLus, NPUHUMAIOLLas nnaTex, B3UMAeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);
5.15. Onepatop cBs3n c cornacust AGOHeHTa MMeeT MpaBo OCYLECTBNATL NEPEMELLiEHNe B CYET NOTalleHns 3a0MKEHHOCTI N0 MHbIM [loroBopam Ha NpeaocTaBneHne ycnyr Ceaau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,
6. MOPSA0K NMPEKP ALLIEHI S [0 O B 0 P A /5
6.1. Kaxgpiit 13 3aKa3os, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cumy ¢ athbl ero noanucaHns obenmin CTopoHammu 1 AeCTBYET B TeYeHWe HeOMpeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnMcaHnem Apyroro 3akasa B cryyae, ecni AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.
6.2.0nepatop CBsi3M C COOTBETCTBUW C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pacToprHyTb [orosop wiunn nioboit 3 3akasos B noboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO yBeaoMMB ABGOHEHTa O pacTopXKeHun He nosaHee, Yem 3a 1 (OawH) AeHb A0 Tpebyemoi [aTbl PacTOPKEHNS, eCrM OOBEKTUBHBIE TEXHUYECKWE, 3KOHOMUYECKVE MPUYNHBI 1
WHble MPUYMHBI He MO3BONAKOT AanbHeiiluee npepocTasneHne Yenyr. Mpu atom Onepatop cBA3v BO3BpaLLAeT ABOHEHTY BHECEHHYIO MnaTy, ynnayeHHy UM B Nopsake npeaonnatkl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUN MUCbMEHHOTO 3asBneHus AGOHeHTa, oopmneHHoro B MecTax paboTel ¢ aboHeHTamm, ycTaHoBneHHbIX OnepaTopom casau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumaTvee Onepatopa cesisn OyneT cunTaTbCst PacToprHyTbIM, @ Oka3aHue YCnyr npekpaLyeHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTY goctyna k Ycnyram
cBsi3u OnepaTopoM CBSA3N.
6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4eCki NoHeceHHbIX OnepaTopom CBA3W PacXoAoB No okasaHUi ABOHEHTY Ycnyr, a Takke onnaTthl NOTPebneHHbIX 40 MOMEHTa PacTOPKEHMS
[orosopa n/vnu nioboro 13 3aka3oB Ycnyr Bnpase pacToprHyTb [loroBop u/munm noboii u3 3akasos B Ntoboe Bpemst B OAHOCTOPOHHEM MOPSAKE NMyTeM MOAAYM MUCHMEHHOTO 3asiBREHNS
OnepaTopy CBsi3v 0 pacTOPKeHUI B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBsi3U, ECIU MHOE He YKka3aHo B HacTosiLeM OnuncaHun Ycnyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) OyneT cuuTaTbCsi PacTOPrHYThIM, @ OkasaHue YCryr MpeKpalleHHbIM CO AHS, CriefyloluM 3a aHeM nonyyeHust OnepaTtopoM CBsi3M COOTBETCTBYHLLETO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWIA CPOK He MpenycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ Jlnuesoro cyeta AGOHeHTa CMCLIBATCS AeHEXHble CPeAcTaa 3a
chakTU4eckoe Bpems nomnb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLlaTcs AGOHEHTY.
6.4. B cnyyae pactopxeHus [lorosopa unu npekpalleHus genctsus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWW, MnaTta 3a YCnyru no npefocTaBneHuio JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHUo A0CTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C 10 B /5] 15
7.1. Onepatop cBAi3u He ByAET HM B CUNy JOTOBOPHBIX 0653aTENbCTB, HU B CUMY 0BCTOATENLCTB, BO3HMKAIOLLMX U3 MPUIMHEHUS Bpeaa, 0TBevaTb nepes ABOHEHTOM U NoBbIMK TPeTbIMM
nuuamm 3a nioboro poaa NpsiMble UMK KOCBEHHbIE YBbITKM, NOHECEHHbIE kak ABOHEHTOM, Tak v MioBbIM1 TPETBUMM NLAMW, B pe3ynbTaTe NONb30BaHUS YCAyroi Unu nonyyeHns 4ocTyna
kK HuM (B Tom yncne Onepatop CBA3N He HECET OTBETCTBEHHOCTM MO UCKaM TPETbWX MWL 33 YMYLLEHHYIO BbIrOAY, NOTEPH0 KNMEHTOB Wi noTepto penyTauuu). Onepatop CBA3M He
NPeAoCTaBNSAET HUKaKuX rapaHTuit IMBO pekoMeHAaLMin U He HeCeT Kakoil-nubo OTBETCTBEHHOCTU 3a NOCMEACTBUA UCMOMb30BaHNA ADOHEHTOM MioBbiX BIUAOB MHAOPMALMK U YCryT,
MONYYEHHbIX C NOMOLLbI0 Yenyru.

7.2. OnepaTtop CBS3K HE HeCeT OTBETCTBEHHOCTU:

7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (OKOHEYHOM) 06opyAoBaHus AGOHeHTa unn niobbIX TPETBUX NULL, ECTIW NOCAIEAHEe He HaXoANTCs nod nNpsiMbiM ynpaeneHnem Onepatopa
cBs3n. OnepaTop cBs3n He 0becneunBaeT aHanua NPUYMH HEey[OBMETBOPUTENBHOO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.

7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucronb3oBaHust AGOHEHTOM HEWUCMPABHOTO WMk He cepTUdMLMpoBaHHOTO Monb3oBaTenbCKoro (OKOHEYHOr0) 060PYAOBAHMUS UMK NPUCOEAUHEHMS K
ABOHEHTCKOI NUHAM UHBIX NPUBOPOB; CaMOBONBHOTO MPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAYECTBEHHOM UMW HENPaBUNbHOWA HAcTPOikK Morb30BATENBCKOTO (OKOHEYHOTO)
obopyaoBaHus camum ABOHEHTOM; MCMONb30BaHNA ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHnam OnepaTopa CBs3u; ncnons3osaHne AGoHeHToM kabens,
MMEIOLLIEro BHELLHIME UMM BHYTPEHHIE NOBPEXAEHINS; HenpaBnmbHON NPoKnaakv camum ABOHeHTOM kabens AGOHEHTCKOM NMMHUK.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL

7.3. B cnyyae uameHeHus peksuantos Onepatopa cBsian, Onepatop cBsiau yBegomnsiet 06 3ToM AGOHEHTa MyTeM pasMeLLeHIsi COOTBETCTBYHOLLEro CoobLUeHnst Ha caitte OnepaTopa
CBSA3M.

7.4. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMEHO MPaBoO MNM Ha HEro He BO3MOXEeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWMHo YcroBui [loroBopa, B TOM 4ucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBMA, TO M3MEHEHUs! B [loroBop MOryT othOpMNSTLCS 3aKMoYeHNeM [OMONHATENbHOTO COrnalleHnst B NUCbMEHHOM hopMe nbo nyTem COBEpLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoaumocTi usMeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crocobom no ceoemy
YCMOTpEHMIO (MOCPeACTBOM pa3MeLLieHNs yBe[OMIEHNs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuii, NoCpeCcTBOM ANEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3fHee, yem 3a 5 (M1ATb) AHelt 4O MOMEHTa W3MEHEHWU, €CM WHOE He NpedyCMOTPEHO AEMCTBYIOLIMM 3aKOHOLATENbCTBOM. ECnu MHOe He npeaycMOTpeHo YCroBuAMM
NPeANOXEHUs WM AONOMHUTENBHOMO COrMalLeHns, NoaTBepXaeHneM cornacus ABoHeHTa 06 W3mMeHeHuW ycroBwii [loroBopa SBMSieTC NPOAOMKEHMe nonb3oBaHus ABOHEHTOM
Ycnyramu  nocne ykasaHHOA B NMPEeAnoXeHUW UNU JONOMHUTENBHOM COrMalleHM AaTbl ero BCTYMEHWS B Cumy MnW coBeplueHue ABGOHEHTOM B OTBET Ha MpeAnoXeHue Wi
POMNOMHUTENBHO cornawenne Onepatopa cBA3n 06 naMeHeHnn [loroBopa KOHKMIOAEHTHbIX AENCTBUIA, NOATBEPXAaloLLMX cornacue ABOHeHTa Ha uameHeHwe [lorosopa B nopsiake,
npeaycMOTPeHHOM npeanoxeHem OnepaTopa Cesau.

7.5. B cnyyae cornacusi ABOHeHTa Ha JOCTYN K yCryram BHYTPU30HOBOW TeNedoHHOI CBSI3W, OkasblBaeMbIM ONepaTopoM CETU BHYTPM3OHOBOM TenedoHHoi casian MAO «MerachoH» 1 Ha
npenocTaBneHue ceefneHnit 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TenethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHnio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYMoLLEe cornacie ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBON TenedOoHHOM CBA3M OCYyLLECTBASETCS Ha 0cHOBaHWUM onybnukoanHoi MAO «MeradhoH» nyb6nnyHoit odepTbl Ha
npenocTaBneHne yCryr BHYTPU3OHOBOW TenedoHHOI CBSA3N, a Takke C Y4eTOM YCMOBUIA, NpeaycMOTpeHHbIX OnucaHnem Yenyr ceasn «[JomawwHui TenedoH «dom.ruy

B cnyyae cornacusi ABoHeHTa Ha [OCTYN K yCryraMm MeXOyropoAHOM W MeXoyHapoaHOW TenedOHHON CBsi3W, OKasbiBAEMbIM OMEpaToOpoM CETWU MEXIYTOpPOAHOM W MeXayHapOoLHON
TenedoHHoin cBs3n OTKPbITbIM aKLMOHepHbIM 06LLECTBOM «MexpernoHanbHbli TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuit 06 ABOHeHTe ykasaHHOMY onepaTtopy CeT
MEXOYropoAHON M MEXayHapoaHOM TenetOHHON CBA3N AN OkasaHWs Takux ycryr no pelueHnto ABOHeHTa B 3akase ykasbiBaeTcsi COOTBETCTBYloLee cornacue A6oHeHTa. OkasaHue
YCRyr MEXAYropogHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBASETCS Ha OCHOBaHWM onybrnukoBaHHOW OTKPbITHIM aKLMOHEPHbIM 06LecTBOM «MexpernoHanbHbIi
TpanautTenekom» ny6nu4Hoi oepTbl O 3aKMHYEHUM AOrOBOPa Ha OkasaHue YCNyr MeXayropoAHO/MeXayHapoaHo! TenedOHHOM CBA3M AN NoNb3oBaTenel yenyr TenethoHHON CBS3n
(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCrOBUIA, NpeaycMOTpeHHbIx OnucaHnem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Koa BbiGopa OTKpbITOrO akLMOHEPHOro 06LLecTBa

«MexpervoHanbHbI TpaHauTTenekom» Ans npesocTaBeHns YCryr MEXOyropoaHoN 1 MeXayHapoaHoON TenedoHHoN cBsan — 53.
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B cnyyae cornacusi AGOHEHTa Ha [OCTyn K yCrnyram BHYTPU3OHOBOMW, MEXIYrOpPOAHOM W MEXAYHapOAHO TernedOoHHOM CBS3W, OKasbiBaeMbIM WHbIM OMEPaTopoM CBsi3W, W Ha
npegocTaBneHne ceefeHuii 06 AGOHEHTE ykasaHHOMY orepaTtopy CBsisW o pelueHuio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtollee cornace ABGoHeHTa. OkasaHue ycnyr
BHYTPW30HOBOW, MEX/YrOPOAHON 1 MEXAyHapoAHO! TenedoHHON CBA3N B JAHHOM Cryyae OCYLUEeCTBNAETCA HAa OCHOBaHWM OnybnnkoBaHHOM NyBNM4YHON OthepTbl Ha NPeAoCTaBNEHMe
YCIyr BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHOI TenetoHHOM CBA3N OnepaTopoM CBA3N NBO MHOTO cormalleHuns, ykasaHHbiM ABOHeHTOM B 0Bonx aksemnnspax 3akasa, a
TaKKe C y4eTOM YCroBUi, npeaycMoTpeHHbIx Onncanuem Yenyr cesisu «[JomaluHuii TenedoH «om.ru» u npy Hanuumm TEXHUYECKO BO3MOXHOCTM. [1pn 3TOM, YCTaHOBNEHbI criedytoLme
kofbl BbIbOpa OnepaTopoB CeTel MEXAYropoAHO 1 MexayHapoaHoi TenedoHHol casau: OTKPbITOE akLMOHepHoe 06LLecTBO «PocTtenekomy - 55; OTKpLITOE aKLUMOHEPHOE OBLLECTBO
«BbimnenKom» - 51; 3akpbiToe akumMoHepHoe obiectBo «KomnaHus TpaHcTeneKomy - 57; O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «KBaHTY - 59; OTKPbLITOE aKLMOHEpHOE
obwecteo «APKTESy - 21; OTkpbIToe akumoHepHoe obiectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOE akumMoHepHoe obLlecTBo «MexperoHanbHblit TpaHauTTenekomy - 53;
06LLecTBO € orpaHnieHHon oteeTcTBEHHOCTLIO «O.C.C. —Tenekom» - 14; OTkpbIToe akumoHepHoe obLectBo «MeradoH» - 15; 3akpbiToe akuuoHepHoe obLectBo «OnTuTenekom» - 16;
OBLLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO — «MobuncoH-2000» - 17; OBLLECTBO C OrpaHUyeHHON 0TBETCTBEHHOCTLI0 «KOHHIKT» - 24.
ABOHEHT MOXET OTKa3aTbCs OT BO3MOXHOCTI AOCTYNa K yCryraMm MexayropoaHON 1 MeXayHapoAHO TenedOoHHOIM CBA3N 1 3aka3aTb YCNyru CBA3M N0 Nepefaye AaHHbIX ANs Lenen
nepeaayn ronocoBoi MHAOPMaLWMK, 3a UCKMKOYEHWEM YCRyr CBA3W MO nepedade AaHHbIX Ha TOPOACKME HOMEpa W HOMepa OMnepaTopoB COTOBOA CBA3N B Mpedenax Hymepauiu
Huxeropopckoit obnacTy, (aanee — ycnyru nepefayn AaHHbIX), Mpu NOMb30BAHUN KOTOPbIMK UCXOASLEE COEAMHEHME N0 CeTU Nepefayn [aHHbIX (CeaHC CBSaW) yCTaHaBnuBaeTcs
ABoHeHTOM nyTem Habopa ABOHEHTOM «7» 1 «710», B TOM YnCe YCNyru nepesjayu AaHHbIX Noanexat npegoctaBneHuo AGOHEHTY npu Habope AGOHEHTOM «8» 1 «810», 4To B AaHHOM
crnyyae sBnseTcs noATBEpkAeHNeM Bbibopa AGOHEHTOM 3aka3biBaeMoi UM YCITyrv NepeAayyn AaHHbIX 1 BO3HMKHOBEHMS y OnepaTopa cBsA3v 0053aHHOCTI NPEfoCTaBUTL AaHHYI0 YCyry
CBSA3M.
CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NpW OTCYTCTBUM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXYTOPOAHOM U MEXAYHAPOAHOI
TenedoHHoI cBs3n NMbo oTkase ABOHEHTa OT BO3MOXHOCTW JOCTYNA K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHoN TenedoHHo! CBsi3u ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.
CTOPOHbI NPULLAK K COrMALLEHMI0, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MeXAYHAPOAHON TenedoHHOM
B3 ABOHEHTY NpeaoCTaBNSIeTCs BO3MOXHOCTb A0CTYNa K BHYTPU3OHOBOW TeNE(OHHON CBS3W, Oka3blBaeMOii ONepaTopoM CeTi BHYTPU30HOBOM TenedoHHol cesisun MAO «MeradoHy,
1 yCRyrn MeXOyropoaHOM M MeXayHapoaHoON TenedoHHONM CBS3M, OKa3biBaEMble OnepaTopoM CETU MEXIYropoAHON U MexayHapoaHON TenedoHHOM €BA3n OTKPbITbIM aKLMOHEPHBIM
obwecTBom «MexpersoHanbHblii TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBeeHni 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.
[ing 3meHeHns nopsaka AOCTYNa K ycryram BHYTPU3OHOBOW, MEX/AYrOPOAHON W MeXayHapoaHoM TenedoHHOM CBA3M, a Takke NpefocTaBneHns ceeaeHni 06 AGoHeHTe onepaTopam
CBSI3Y, OKA3bIBAMLLMM YCNYrM BHYTPU3OHOBOIA, MEXAYrOPOAHOW M MexayHapoaHoW TenedoHHoW cBsiau, AGOHeHT BnpaBe o6paTuTbes Kk OnepaTopy CBSI3M C COOTBETCTBYHOLMM
3asiBNeHmeM.
7.6. B cOOTBETCTBIM C [E/CTBYIOLLMMI HOPMATUBHO-NPABOBLIMI akTamu P®, B TOM uncne 0 nepcoHanbHbIX fAaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKni4eRnn 1 ucnonHennn CTopoHamn 0Bs3aTensCTa no [Joroopy, OCYLECTBNAETCS C LieNbio MCMONHEeHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBneHmns
pacyeToB, MHKOpPMMPOBaHUS 06 Ycnyrax, BKMKOYas O HAnNM4MM 3a[0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYrA W B WHbIX LiENsX, HEpaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[oroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NpeKpaLleHust UCTONHEHUS N0 Hemy o6si3aTenbcTe CTOpoHamu, B TOM YKCNE WUCMOnHeHWst TpeboBaHuid 3akoHogaTenscTea PO,
OnepaTop CBf3n Brpase OCYLLECTBAATL COOp, CUCTEMATA3ALMIO, HAKOMMeHue, yTouHeHe (0BHOBNEHMe, M3MEHEHWe), U3BMeYeHme, UCNoNb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTyn), BNokMpoBaHNe, XpaHeHne, obesnnumeaxne, yaaneHue, YyHUYTOXEHNe NepcoHanbHbIX AaHHBIX C W/unn 6e3 Ucnonb30BaHNa CBOMX MPOrPaMMHO-annapaTHbIX
CPeACTB.
7.7 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCv MHOe HE MPeyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMK MyTeM pa3MeLLeHNs YBEAOMIEHUA Ha COOTBETCTBYIOWMX calTax OnepaTopa CBS3M.
TNiobele yBepomnenns AboHeHTom Onepatopa CBA3W, €CMIM UHOE He NpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oMIeHns 06 0T3biBe NpeAoCTaBneHHoro
ABOHeHTOM cornacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMblX AEMCTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLLeCTBAAITCH nyTeM COCTaBrneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0hopmsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom CBA3N.
7.8. CTOPOHbI MPU3HAKOT PaBHYIO IOPUANHECKYIO Uiy COBCTBEHHOPYYHON MOANMCH, (hakCUMMMBHOTO BOCMPOU3BEAEHNA nofanuc, o noboro aHanora COBCTBEHHOPYYHON MOAMMCH
Onepatopa €BSi3)t, BOCMIPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHWUYECKOro MM MHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMOMHEHWEM,
3aKMIOYEHVEM UNK NPeKPaLLEHNeM.
7.9. Ecnin ABoHeHT umeeT nepes OnepaTopom CBsi3W 3afl0fKeHHOCTb no onnate Ycnyr cesisu no [loroBopy w/ivnu gan OnepaTopy CBSi3u COOTBETCTBYHOLLEE YKa3aHWe (MpW yCrioBum
coobuieHnss AGoHeHTOM Homepa [loroBopa M COOTBETCTBYtOLEro 3akasa MnW WHOW WHAOpMaLyM, MO3BONSIOLEN JOCTOBEPHO YCTaHOBUTb NMYHOCTb ABOHEHTa, B TOM uucre —
naposibHOro CroBa, B cryyae npeaocTasneHns OnepaTopom CBS3W Takoir BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3N MMEET NpaBo OTKIOHWTL COOTBETCTBYIOWWIA 3anpoc ABOHEHTa B
cry4ae CoOBLLEHMS HEMOMHOM UM HETOYHO MH(opMaLmu), To OnepaTop CBsI3W BNpaBe HanpaBWTb MOCTYNaloLLMe [eHexHble cpecTa oT ABoHeHTa no [lorosopy, UHbIM [lorosopam,
3aKmioyeHHbIM ¢ OnepaTopom CBsiaw, Uiv OTAeMbHbIM 3akasaM nnaTtexu Ha apyroit Jiuuesoit cueT ABOHeHTa, B TOM Yucre Ans noralleHnsi 06pa3oBaBLUEcs paHee 3af0MKEHHOCTY
AbBoHeHTa. Mpu aTom Ha JluueBoii cyeT ABoHeHTa, N0 KOTOPOMY MPOM3BOAMICS NNaTeX, 3a4MCNAETCA CyMMa 3a BblYETOM AEHEXHON CyMMb, HAanpaBMneHHo Ha apyroit Jinuesoin cyet
AboHeHTa. O nponsseaeHHbIX HanpaBneHUsx AeHexHbIX cpeacTs OnepaTtop cBA3n 0bs3aH yBeaoMUT ABOHEHTa nyTem TenedoHHOro COOBLYEHNS Ha KOHTAKTHbIA TenedoH Unn UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.
7.10. OnepaTtop CBSA3M He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a yBbITKM, NOHECEHHBIE ABOHEHTOM He No BuHe OrnepaTopa CBsi3u B pe3ynbTaTe UCMoNb3oBaHUs ABOHEHTOM Tex
Ui MHbIX pecypcos B CeTn, a Takke 3a NOCNELCTBUS UCNoNb30BaHNA ABOHEHTOM NiobbIX BULOB MHAOPMALWN 11 YCAYr, NONYYeHHbIX ABOHEHTOM Mpy NOMb30BaHMK Ycnyramm cBsau (Mpu
YCTaHOBMEHUM CoeanHeHwit). OnepaTop CBA3N He NPE[OCTaBNAET HUKAKMX rapaHTuil MMBO PeKOMEHAALMI 1 He HeceT Kakoi-bo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMONb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.
7.11. Tlpn HEMCMONMHEHUN UNK HeHafnexalleM ucnonHeHun OnepaTopom CBsian 06si3aTenbCTB NO OkasaHuio Yenyr AGOHEHT o obpalleHus B cyA npeabsienset Onepatopy CBs3u
MCbMEHHYI0 NPEeTEeH3nio C npunoxennem konuu [lorosopa, 3akasa, Takke WHbIX HEOBXOAMMBIX ANS PacCMOTPEHWS MPeTeH3un Mo CyLiecTBy AOKyMeHTOB. [peTeHsnn ABOHeHTa
NPeAbABNATCS U PacCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAyCMOTPEHHbIE e/ CTBYIOLLIM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepavim.
7.12. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, MO KOTOpbIM CTOPOHBLI He MOTYT MpUiATM K 06OKOAHOMY COrMacuto, NEpPesaloTcs Ha paspelleHue cyaa No MECTY HaXoXOeHus
tunmnana Onepatopa cBs3u.

8. AHTUKOPPY LI OHH bIE TP E S 0 B/A H /A 51
8. 1. KonTpareHT 06s13yeTcst coBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAs, HO HE OrPaHUYMBASICh:

(a) ®enepanbHbiit 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYNLMNY,

(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauui (OTMbIBaHMIO) [OXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHWIO
Teppopuaman

) 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTMBOAEMCTBUID KOPPYNUWM W NPOTWUBOLEACTBMIO neranuaaumi (OTMbIBaHWIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

8.2. Mpu ncnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nnua, paboTHUKM UM NOCPEAHUKU HE COBEPLUAIOT Kakux-nnbo AenCTBMiA (OTKa3bIBAKOTCS
ot Ge3feiicTBMA), KOTOPbIE NPOTUBOPEYaT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbLCTBA, B TOM YWCMeE, BO3LEPXKUBAIOTCA OT MPAMOTO UMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTLUX MWL, NpeanoxeHns, obeLyanus, faum, BbIMOraTenbCTea, Npockbbl, Cornacus NonyynTb WU MoNyYeHus B3SITOK B NioBoit hopme (B TOM ymncne, B hopMe JEHEXHBIX CPEACTB, MHbIX
LieHHOCTEM, MMYLLIECTBA, MMYLLECTBEHHbIX MPaB UK UHOI MaTepuanbHOM M/unn HemaTtepuanbHOM BbIrofbl) B NOMb3Y UMK OT KakuX-NBO NWL, ANs OKa3aH!s BIIMSIHWS HA UX [eACTBUS U
PELLEHIS C LieMbIo NoMy4eHIns NiobbIx HenpaBoMepHbIX MPEUMYLLECTB NN C MHOIM HeNPaBOMEPHON LieMbIo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3@ COBEpLUEHINE KaKiX-Nbo AeMCTBIIA, KOTOPbIE MOTYT MPUBECTM K HAapYLUEHWIO AHTMKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYUHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

8.4. MNpu BbisBNEHMM KOHTpareHToM cryyaes HapylleHus nonoxeHui n.n.1,2.sbiwe KoHTpareHToM, ero adunupoBaHHbIMM MMLamM1, paboTHUKaMMU Uk nocpenHukamu, KoHTpareHt
00s3yeTcs B NUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonguHr» B TeueHue 14 [Heit ¢ MOMeHTa (DaKTYeCKOro HapyLLEeHWS.

8.5. Tarke B cnyyae Bo3HUKHOBEHWS Y AO «3P-Tenekom XonamHr» pasyMHo 060CHOBaHHbIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXKET MPOM3ONTH HapyLIEHWEe Kakux-nbo NONMOXeHuit
n.n.1,2.8bilwe KoHTpareHToM, ero acdmnupoBarHbIMU nuLiami, paboTHukamy unm nocpenHukamn AO «OP-Ternekom XonauHr» Brpase HanpaBuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBUTb KOMMEHTapUM U MHAOPMALIMID (LOKYMEHTbI), ONPOBEPratoLLne UK NOATBEPXKAALME (aKT HapyLLEHUs B TeYeHUe 14 AHEl C MOMEHTa BO3HUKHOBEHUS NOAOBHOrO posa
MoAO03PEHNIA, @ Takke PacToprHyTb HACTOALLMA AOrOBOP.

TEXHWUYECKUE XAP AKTEPUCTUKN'Y CITY TV s
TexHu4eckue nokasaTenu KayecTsa npy OkasaHWM YCryr CBS3W MO nepefiaqe AaHHbIX AnA Ueneit nepefaqi ronocoBoi MHopMaLmm:



r. KpacHosipck

Ne HaumeHoBaHue 3HaueHue

1 3apepxka npy yCTaHOBNEHUM COEAMHEHNS <3 cek

2 KoadhdhnumeHT BpeMeHHbIX 3afepKek Npy nepesayv naketos MHopMaLmmn <100 mc

3 KoadhduumeHT notepn nakeToB MHGOpMALmm <1%

4. lMonoca nponyckaHus NMHUWA CBA3W B CETW Nepeaayn AaHHbIX (CKOPOCTb Nepefayn JaHHbIX) 256 kbut/cek

5 [locToBepHOCTb NepeAayn MHhopMaLm >99%

6 Mcnonb3yemble aboHEHTCKUE UHTEPEENChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBA3N ANs NOMyYeHUs YCNyr TPETBNX MWL MyTEM YCTAHOBNEHNS COEAMHEHMS C UCTIONb30BaHNEM

8. mogeMa AboHeHTa no npoTokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
dopmat aBTOMaTYECKOrO ONpeaenuTens Homepa (Mpy HanuYuK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. obopyfoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «Oomanuit TenegoH «JOM.RU»
Tapudbl npegocTaBneHus goctyna
Tapudbl npegocTaBnexus goctyna | LleHa

1. Ycnyru no npegocTaBneHuto goctyna:

1.1. obecneyeHme TEXHUYECKO BOMOXHOCTM OKa3aHust ABOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTH Nonb3oBaHus AGOHEHTOM Ycmyramu CBS3u (B TOM Yucnie BblgeneHne ogHoro AGOHEHTCKOro Homepa v 1.000,00
IP-agpeca).
2. BeigeneHue kaxgoro nocnepytouero AGoHeHTckoro Homepa v IP-agpeca(B ToM Yucne co3faaHue TEXHUYECKO BO3MOXHOCTU 2 000,00
oka3aHus AGOHeHTY Ycrnyr cBsiau 1 o6ecneyeHne BO3MOXHOCTU Nonb30oBaHusi AGoHeHTOM Ycnyramu cBssm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa Ha ocHoBaHUM 0TZEmNbHOrO cyeTa
Onepatopa cBsan

MpumeyaHmns
1. ABOHEHT CaMOCTOSITENbHO HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb W obecnevyenue paboTocnocobHocT OBopynoBaHus, B ToM uucne obecneyeHne ObopynoBaHus
anekTponutanmem 220B.
ABoHeHTCKas NuHKs, chopmmrpoBaHHas OnepaTopoM €B3n Ans obecneyeHns TEXHUYECKOW BO3MOXHOCTM OkasaHWs ABOHEHTy Ycnyr cBsiaw (ycryru no npepocTaBneHuio
pocTyna), sensetcs cobeTBeHHocTbio Onepatopa cas3u. [nata 3a BnageHue v nonb3oBaHne AGOHEHTOM ABOHEHTCKO IMHWEN BKITOYEHa B aBOHEHTCKYI0 NnaTy 1 HauMcnseTcs
ABOHEHTY [1ONOMHUTENBHO 1 B3UMAETCS 10 MOMEHTA NpeKpalleHus aeicTBus [loroBopa, He3aBUCUMO OT pakT4eckoro NoTpebrieHust Yenyr casiau.
2. B cToumocTb npefocTaBneHnst A0CTyNa BKIOYEHbI BCe Hanori 1 copbl, MCMonb3yeMoro npu npegoctaeneHu goctyna k CeTv ¢ AGOHEHTY 1 ykasaHHOrO B akTe caauu-
npUeMKW ycyr no npeaocTaBneHmnio AoCTyna.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWsi ABOHEHTY Ycnyr cBsiaw npepycMaTpuaeT (hopmupoBaHue ABOHEHTCKOW NuHWM [0 nepBoro onb3oBaTENbCKOro
(okoHeuHoro) oGopynoBaHus. dopmupoBaHMe AGOHEHTCKOM IWHUM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) o6opynoBaHWs A0 MOCHeAyHLLEro
[Monb3oBaTenbckoro (OkoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHnn AGoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHble
yenyru.
4. Bxogsiee B Ycnyri no npesocTaBneHmio AocTyna (opMupoBaHine AGOHEHTCKOM MMHUN OCYLLIECTBIISIETCS MO HAPY)XHOI MOBEPXHOCTM CTEHBbI OBbEKTa OTKPLITHIM CMOCOBOM.
®opmmupoBaHue AGOHEHTCKOM NUHAM UHBIM CNOCOBOM, BkMiovast paboTy ¢ NOABECHBIMM MOTOMKAMM, YCTAHOBKY 9. MMHTYCOB, 3aKpbITyto Mpoknaaky ABOHEHTCKON MMHMM,
YCTaHOBKY 1 HAaCTPOWKY [ONONHNTENLHOTO 060pYA0BaHNSA 1 T.4., @ Takke YCnyrv No NpefoCcTaBneHIIo [OCTYMA C Y4eTOM JOMONHNTeNbHbIX TpebosaHuii AGoHeHTa onnaumneaeTcs
Ha OCHOBaHuK 0TAenbHOro cyeta Onepatopa cesi3u. B ykasanHom cnyyae nocne nognucanns florosopa 1 3akasa AGOHeHT ocTaBnsieT 3aseky no Ten. 8-800-333-7000. B revenvne
5 pHell ¢ MOMEHTa MOCTYNneHus 3asBki K AGOHEHTY HanpaensieTcs npeAcTaButens OnepaTopa CBsi3W AMsi COCTABNEHUs cyeTa. B aaHHOM cryyae cpok, MpemycMOTPEHHbIi
n.3.1.1. [loroBopa, Ha4MHaeT UCUMCIATLCS C MOMeHTa onrnatbl AGOHEHTOM cyeTa 3a Ycnyrv no npefocTaBnerHuio AocTyna.

TapudpHble NnaHbI NoNb3oBaHMsA Ycnyramu cBA3u

Onnate nognexat TOMbKO UCXoZsLLme TenedoHHble COEAMHEHNS U COBAMHEHUS NO CETW Nepefayn JaHHbIX (CeaHChbl CBA3W) (danee - ceaHChl CBSA3N) B pamkax JeMCTBYHOLLEro
3aKoHopatenscTea PO.

EavHnua Tapudukaumm Ha ceaHChbl CBS3M COCTaBNAET OfHY CekyHay. EAvHMua Tapudmkaumn Ha MecTHble TenedoHHble COeAMHEHMS COCTaBnseT OAHY MuHYTy. Onnatq
NPOM3BOANTCSA B 3aBUCUMOCTY OT NMPOAOIKUTENBHOCTY TENeOHHbIX COEMHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLETO BUAA TenedoHHOro CoeanHeHNs/CeaHca CBA3N.
TenedoHHOE COEANHEHE NPOAOMKUTENBHOCTLI0 MEHEE 3 CEKYHA He YUUTBLIBAKTCS B 06bEME OKa3aHHbIX YCyr CBs3u.

[Mpn nonb3oBaHuu Ycnyramu CBA3M B COOTBETCTBIM C TapuHbIM NnaHoM «be3numMmTHbIA» No MapKkeTUHroBOM akumun «KoMmnnekcHoe npeanoxenuey (nanee — Akuns), a Takke B
COOTBETCTBUM C APYrM TapnchHbIM NAAHOM, eCriv Takas BO3MOXHOCTb MPefycMOTpeHa yeroBusiMU AkLmK, aDOHEHTCKas nnaTta yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pasmepe,
npeaycMOTpeHHOM ycnoBusiMu Akumn. AGoHeHTCKasi nnaTa, nnata 3a BnafeHue u nonb3osaHune ObopynosaHueMm (B cnyyae, ecnv OBopyaoBaHue nepefaHo BO BniafeHue w
nonb3osaHue AboHeHTa) cnucbiBaeTcs ¢ NiuueBoro cyeta ABOHEHTa aBTOMATU4ECKV B NONHOM 0BbeMe He No3fHee 1-0ro uucna MecsLa, CreayIoLLero 3a MecsLem nonb3oBaHms
Yenyroit cBsan. B cnyyae otcyTcTBUS Ha 21-0e YMCno Mecsila, Creaytolero 3a MecsileM Monb3oBaHus Ycmyron cBsisu, Ha JluueBom cyete ABOHEHTa AeHEXHbIX CPeACTB B
pasmepe aboHeHTCKOW nnatbl N0 TapuchHOMY nnaHy «Be3nuMUTHBIAY (MHOMY TapudHOMY MnaHy, ecnu Takas BO3MOXHOCTb MpefycMOTPeHa ycroBusMu AKuwu), nnatbl 3a
BnageHue 1 nonb3oBaHue O6opyaosaHuem (B cryyae, ecnu OGopydoBaHWe nepeaaHo BO BRafieHWe M nomb3oBaHMe ABOHEHTa) 3a MpeLIecTBYHLMIA U TEKyLMIA MecsiLy
nonb3osaHus Ycnyroit cBsian OnepaTop CBSi3M MMeeT NPaBO MPUOCTAHOBUTL OkasaHue YCnyr CBA3W B YaCTX BO3MOXHOCTM OCYLLECTBREHUS ABOHEHTOM UCXOASALMX MECTHbIX
TenedoHHbIX COBAMHEHWNIA, WUCXOAALMX COEAMHEHNIA MO CETU nepedayn AaHHbIX (CeaHcoB CBA3N). AGOHEHTY BbiAenseTcs ofavH JIMLEBON CYeT, Ha KOTOPOM OTpaxaroTcs
noctynnenus cpencts Onepatopy cea3n oT ABoHeHTa 3a BrafieHue u nonb3osaHne ObopyaosaHuem (B cnyyae, ecnin ObopynoBaHue nepeaHo BO BNageHne 1 nomnb3osaHue
AbBoHenTa), Yenyru cesisu «[Joctyn B UHTepHeT «Jom.RU», Yenyru kabenbHoro Tenesuaerus «om.RU», Yenyru cesau «Jomalunmit Tenedor «JOM.RU», a Takke cnucaxve
3TUX CPEACTB NPONOpLMOHabHO pasMepy nnatkl 3a Yenyrv CBsiaun, okasbiBaeMblx N0 AKLM, OT 06LLero pamMepa exemMecsyHon Nnatbl 3a Yenyrv CBsian, oka3biBaeMble Mo AKLMN.
[Mpu OTCYTCTBUM AEHEXHBIX CPEACTB B Yka3aHHOA Cymme Ha Jliuesom cueTe aboHeHTa Tpu 1 Bonee mecsues nogpsa, Onepatop CBA3W WMEET MpaBO NMPUOCTAHOBUTL
nonb3oBaHue ycnyroi cesian B NONHOM obbeme.

[ins nonyyeHnst ycnyr cBA3M No nepepade AaHHbIX ANs Lenei nepefaqyn ronocoBoit MHGopMaLmn U ycTaHoBneHust AGOHEHTOM MCXOASLLEro COeAVHEHUs N0 CeTU nepedayy
[laHHbIX (ceaHc cBsian) AGOHEHT JOMKEH OCYLLEeCTBUTb HABop NO CreayHoLLMM NpaBunam:

Bupa coepunenus MocnepoBaTtenbHOCTL Habopa*

Ha ropofickie Homepa, He BXOLsLMe B 30HY Hymepauum KpacHosipckoro kpasiB | «7», ganee Habop koda 30Hbl Hymepauuu Bbi3biBaemoro aboHeHTa, fanee Habop

npegenax Poccun abOHEHTCKOro HomMepa Bbl3blBaeMoro aboHeHTa

Ha HOMepa OMepaTOpOB COTOBOW CBSI3M HE BXOAALLME B 30HY Hymepauuu | «7», fanee HaBop koga onepaTtopa COTOBOW CBS3W, fanee HabBop aGoHeHTCKoro

KpacHosipckoro kpas,B npeaenax Poccun HOMepa Bbl3blBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBON CBSA3W 3a npeaensl Poccun «710», nanee Habop koga cTpaHbl BbI30Ba, Jaree Habop koga onepaTtopa COTOBOM
CcBs3u, Aanee Habop aboHEHTCKOro HoMepa Bbi3bIBaEMOro aboHeHTa

Ha ropofckue HoMepa onepaTopoB CBA3N 3a Npefenamn Poccun «710», panee Habop koga cTpaHbl Bbi3oBa, Aanee Habop koda 30HbI Hymepauum
Bbi3blBaEMOro aboHeHTa, [faree Habop abBOHEHTCKOrO HOMEpa  BbI3bIBAEMOrO
aboHeHTa

* Habop ABoHeHTOM «7» 1 «710» ABnseTCS NoaTBEpXaeHeM Bblbopa ABOHEHTOM 3akasbiBaeMOl UM YCMyru CBSA3M MO Nepedaye AaHHbIX ANs Lienen nepefayn rornocooit
WH(OPMALKM 1 BO3HUKHOBEHMS Y OnepaTopa cBs3u 06513aHHOCTM NPefoCTaBUTb AAHHYIO YCIyry CBS3M.
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[insi nonyyeHnsi ycnyr BHYTPU3OHOBOW, MEXIYrOpPOAHON U MEXAyHapoaHO! TenedOHHON CBSA3M W YCTaHOBMEHUS ABOHEHTOM COOTBETCTBYHLLEN yCryr TenedoHHOM CBs3n
ABOHEHT [JOMKeH OCyLLECTBUTL Habop No cneayoLLMM Npasunam:

Bupa coepunenus MocnepoBaTtenbHOCThL Habopa*

Ha TropoAcKMe HOMepa, He BXOAflUMe B 30HY Hymepauuu r. KpacHosipck B | «8», ganee Habop koda 30Hbl Hymepauuu Bbi3biBaemoro aboHeHTa, fanee Habop

npegenax Poccun abOoHEHTCKOro HomMepa Bbl3blBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3M B Npeaenax Poccun «8», panee Habop kopa onepaTopa COTOBOW CBS3M, fanee Habop aboHeHTCkoro
HOMepa Bbl3blBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBSA3W 3a npeaensl Poccun «810», nanee Habop koga CTpaHbl BbI30Ba, Jaree Habop koga onepaTtopa COTOBOM
CBS3M, Aanee Habop aboHEHTCKOro HOMepa Bbi3blBaEMOro aboHeHTa

Ha ropofckue HoMepa onepaTopoB CBA3W 3a Npeaenamn Poccun «810», pnanee Habop koga CTpaHbl Bbi3oBa, Aanee Habop koda 30HbI Hymepauum
Bbi3blBaEMOro aboHeHTa, [faree Habop abOHEHTCKOrO HOMEpa  BbI3bIBAEMOrO
aboHeHTa

* Habop ABoHeHToM «8» 1 «810» sBnseTca noaTBepXaeHNeM Bbibopa AGOHEHTOM 3aka3biBaEMO UM YCIYrv BHYTPU3OHOBOI, MEXAYTOPOAHON 1 MEXAYHapOAHON TenedOHHOM
CBSI31 M BO3HMKHOBEHUS y OnepaTopa CBsian 06s13aHHOCTI NPEeAOCTaBUTL AOCTYN K [aHHBIM YCIyram CBsau (Mpy ycrosuu, Yto AGOHEHT npyu nognucaHuy Jorosopa uiunu 3akasa
Bblpa3un cornacve Ha OCTyn K aHHbIM Ycryram), eCli MHOE He MpedycMoTpeHo [orosopom uiunu Hactosiumm OnucaHuem.

1. «Be3nuMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABOHeHTCKas nnata 3a MecTHble TenedoHHble coeanHeHns BHe CeTu cesan OnepaTopa CBA3V Ha ropofickie TenedoHHbIe Homepa
1. (BKNKOYAET HEOTPaHWYEHHbII 06BbEM MECTHbIX TenedoHHbIX coeauHeHun BHe Cetu cBsisu Onepatopa CBS3W Ha TOPOLCKME 190,00 py6./mec.
TenedoHHble HoMepa).

ABoHeHTCKas nriata 3a MeCTHble TenehOHHbIE COBAMHEHUS HA ropoackie TenedoHHble Homepa BHyTpY CeTn cesisu Onepatopa
2. CBS3Y (BKMIOYAET HEOrpaHN4YeHHbIN 06bEM MECTHbIX TenedoHHbIX coeauHeHmit BHyTpu CeTy B3 Onepatopa CBA3K Ha FOPOACkue 10,00 py6./mec.
TenedoHHbIe Homepa).

3 lMnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NHNEN. 240,00 py6./mec.
Onnata ceaHcoB CBs3y ocyLuecTenseTcs no Tapudam Onepatopa CBS3W Ha COEAMHEHNS MO CETU Nepeaayn JaHHbIX (CeaHchl cBA3m).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCkas nnara — 240,00 py6./mec.
1 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NUHNEN. 240,00 py6./mec.
Onnata MecTHbIX TenedoHHbIX COEANHEHWI Ha FTOPOACKUE TenedoHHbIe HoMepa NPou3BoaNTCA No Tapudam OnepaTopa CBS3M Ha MECTHbIE TeNeqOHHbIE COEANHEHMS.
2.
Onnata ceaHcoB CBsA3y ocyLLecTBnsieTcs no Tapudam Onepatopa CBA3M Ha COEAMHEHMS MO CETU Nepeaayn fAaHHbIX (CeaHChl CBSA3M)™.
3.
Buabl MecTHbIX TenedhOoHHbIX COeAUHEHNI LleHa
BbI30B 9KCTPEHHbIX ONEepaTUBHbIX CYXO 1 MUHYTa 0,00 py6.
MeCTHble TenedoHHble COeaUHEHs Ha ropoAckue TenedoHHbIE HoMepa 1 MuHyTa 0,20 py6.

* ABoHeHTckas nunmns, OBopyaosaHne HaxopsTes B cobetBeHHocT Onepatopa CBA3M U NepeaatoTcs BO BafeHne W nonb3osaHue ABGOHEHTa ¢ MOMEHTa MpefocTaBeHns
ABOHeHTY pocTyna K Ycnyram CBS3M M NOANMCAHWNS COOTBETCTBYIOLIEro akTa caadyu-npueMKki YCryr no npefocTaBiernto 4ocTyna k Yenyram cessi. [nata 3a Bnagexue
nonb3oBaHne ABoHeHTOM ABoHeHTckoi nuHuer, OBopynoBaHMeM — B3WMAeTcsi [0 MOMEHTA MNpekpalleHust feiicTeusi [loroBopa W okasanus OnepaTopom CBsiaw
COOTBETCTBYIOLMX YCAYr CBA3W, He3aBMCUMO OT hakTuyeckoro noTtpebneHns Yenmyr ceasu. B cnyvae npekpalleHns feiicteus [lorosopa U okasaHns OnepaTtopom CBS3u
COOTBETCTBYIOLMX yeryr cBsi3n OnepaTop CBSi3M BNpaBe AeMOHTMPOBAaTb ABOHEHTCKYIO KUK C OTHECEHWEM BCex 3aTpaT Ha AboHeHTa.

Buabl coeanHeHNi No ceTv nepeaayy faHHbIX (CeaHCoB CBSA3M) [ LieHa (py6./M1H.) BO BCe AHW HEAENM KPYrNOCYyTOYHO
1. CoeguHeHUs No ceTi nepeaayn JaHHbIX (ceaHchbl cBsA3M) B npegenax Poccuu:
1.1 Ha ropoickvie Homepa, BXoAsLUMe B 30Hy Hymepauuu r. Mocksa v r. CankT-ITeTepbypr 2,03
12 Ha ropoAckMe HOMepa, 3a WCKNKYEHWEM COeAMHEHWA NO CeTW Nepefayn AaHHbIX (CEeaHCOB CBS3M), 336
yKkasaHHbIX B n.n. 1.1 '
1.3 Ha MoburbHble HoMepa 3a npefenbl KpacHosipekoro kpas 3,36
2. CoepMHeHMs NO ceTy Nepedaym AaHHbIX (CeaHChl CBA3M) NO HanpaBMneHMAM 3a npegenamu Tepputopun Poccuu:
CrpaHbl CHI
benapycb 2542
AsepbaitmxaH 20,34
ApmeHus 17,29
py3us 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OctanbHble ctpatbl CHI 12,20
EBpona u cTpanbi Mpubantuku
Pecnybnuka Monsosa 2542
Anbanus 35,59
CrpaHbl MpubanTukv n Espona, kpome Pecnybnuku Mongosa u AnbaHum 10,17
CrpaHbl MpubanTukv n Espona, kpome Pecnybnuku Mongosa u Anbanun, MobunbHble 15,25
Adpuka
Amxup, TyHuc 40,68
Adbpuka, ocTanbHble CTpaHbl 40,68

CeBepHas 1 KOxHas Amepuka

CLUA, Karapa 15,25

CesepHasi 1 HOxHas AMepuka ocTanbHble cTpaHbl, kpome Ky6bl, CLUA 1 KaHapp! 20,34

Ky6a 71,19
Asuns

Asns | 15,25

Asctpanus n OkeaHus

Asctpanus, Hosas 3enaHaus | 10,17
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Asctpanus n OkeaHusl, gpyrve CTpaHbl | 30,51
Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb OGopyaoBaHus CTOMMOCTS VCTAHOBK
(BKNIOYAA ero yCTaHOBKY W TOMMOS TbgﬁT HOBKM 1
HanmeHosanme HacTpoWKy) ¢ nepepayei ero HacTponkyl /00PYR0BAKMA ¢
POMKY P nepedaveli ero Bo BNaaeHue
B COGCTBEHHOCTb, Pyo. 1 Nonb3oBaHue, pyo.
ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00
YcTaHoBKa ¥ HacTpoiika ObopyaoBaHus BecnpoBOgHON Nepeaayn faHHbIX - -
CTOMMOCTb EXXeMEeCsIHHOI NMnaThbl 3a BNajeH1e 1 nonb3osaxune akaemnnsipom ObopyaoBaHus . 10.00
BecnpoBoAHOi NepeAayy AaHHbIX ’
Komnnekt Fopofckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opogckon Homep - 100,00
CTOMMOCTb eXeMeCs4HON NNaThl 3a BNafeHue 1 Nonb3oBaHue ak3emnnspom Komnnekra Fopoackon Homep | - 10.00
Tapudbi Ha [lononHuTenbHbIe ycnyru
Ne Tapudbl [1] PasoBo
1 /3meHeHmre foroBopa B CBA3YN C M3MeHeHneM ADOHEHTOM aapeca TenedOHM3MPOBAHHOTO NOMELLEH!S (Mpu 10.00
) Hanuuum O6opyaosaHus 1 AGOHEHTCKOI JIUHWK) ’
2. Mpenocraenenve aybnukata florosopa unnu 3akasa Ha Ycnyru cBsiaun 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBneHue Aetanuaauym cyeta (JononHUTENLHON MHGopMaLK 06 okasaHHbIX Ycnyrax cesan) Ha 10% ot aboHeHTCKOW MnaTkl N0 BbIGpaHHOMY
) BymaxHOM HocuTENe, 3a OfVMH KaneHgapHbli MecsL ABoHeHToM TapudHoMy nnaHy
5. MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40,00
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM NOTONKaMK, YKaaka B 40.00
) kabenb-kaHan, nof NAMHTYC W T.1.), 33 1 MeTp [2] '
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosoit RJ 11, 3a 1 wr. [2] 65,00

B COOTBETCTBUY CO CTOMMOCTbI0 UCXOASILLETO
TenedoHHOro COeANHEHNS/CoeaNHEHNS M0 CETH
1. lMepeagpecauys BXoAALLMX TenedOHHbIX COeauHEHUA nepesaym AaHHbIX (CeaHca CBsiv) Urn

B COOTBETCTBAM C TAPU(HBIM NNaHOM Ha ycryrin
MECTHOM TenedoHHON CBA3N

12. 3ameHa ABOHEHTCKOrO HoMepa Mo 3asiBneHmnio AGOHeHTa 750,00

13 Mepeochopmnerme JOroBopa B CBS3M C 3aMeHolt ABOHeHTa B TenepoH13MpoBaHHOM NOMELLEHNM (Mpu 10.00
) Hanuyum O6opyaosaHms 1 AGOHEHTCKOI IMHWK) ’
MpuocTaHoBmeHue no 3asBneHnto AGOHEHTa NpefoCcTaBNEHIs BOBMOXHOCTM OCTYNa K yCryram

14, BHYTPU30HOBOW, MgmyropouHoﬁ, Mem,quapouHoﬁ TenedoHHOM CBA3M, K ycryram CBsi3n No nepegave 50 00**
AaHHbIX NS Lenelt nepefayi ronocoBo HGopMaLm 1 (1) K inaTHeIM ycnyram MHOpMaLMOHHO- ’
CripaBoYHbIX criyx6

15. ObecneyeHre BO3MOXHOCTI Oka3aHus AGOHEHTY MnaTHbIX CPaBOYHBIX YCMyr no Homepy AocTyna 009 50 py6./MuH.

16. Yenyra «/o6umMblin peruoH»[5) 30,00*

17. Yenyra «/obumas ctpaHa»([6] 50,00*

18 Yenyra «Mos Mocksay [7] 25,00

19. CepsucHoe obcnyxuBaHie Monb3oBaTenbekoro (OkoHewHoro) obopyaoBanms [4] 700 py6.

20. Yenyra «60 muHyT no Poccumy [8] 100 py6. **

21. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*EXeMecs4HO, He3aBNCMO OT (DaKTUHECKOrO KONNYeCTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCryr CBA3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpeaycMOTPEH MHOII Nopsifok obpatueHns AGOHEHTa O MPUOCTaHOBMEHUM OKa3aHUs YCyr CBS3W.

[1] - Tapudbl ykasaHbl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3MeHeHbl OnepaTopom cBsian ¢ yBeaomneHnemM ABOHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHAOpMAaLMK 1 (M) B MecTax paboTsl ¢ aboHeHTaMu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caitT OnepaTopa casiau.

[2] AlononHuTenbHbIe ycnyrin 0kasbiBaKTCS TONbKO B MOMEHT NPeA0CTaBNeHns AocTyna K Ycnyram CBsau.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.

[4] [HononHutenbHas ycnyra BKIOYaeT HACTPOVKY W MOAKNKOYEHUE OfHOMO 3k3eMnnsipa [Monb30BaTenbekoro (OkoHe4Horo) obopyaosaHus ABoHeHTa Kk ABGOHEHTCKOM NMHAM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTcTeNs Y AGOHEHTa 3afomkeHHoCTV neped OnepaTopoM CBA3M.

[5] ABoHeHTY npeaoCTaBnAioTCA YCNyru CBA3M N0 Nepefaye AaHHbIX ANs Lienel nepeaayn ronocoBoit MHGOpMaLK Ha HOMepa onepaTopoB COTOBOW CBSA3M, HE BXOASALLNE B 30HY
HymepaLum bpsHckoi obnacTy, B npeaenax BbibpaHHoro AboHeHToM oaHoro cybbekTta Poccuiickoit Peaepalu, v Ha ropoAckue HOMEpa, He BXOASLUNE B 30HY HymepaLim BpsHckoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnaunsaeT Yenyry «/liobumblid pervory» B pasmepe 30,00 pyb. B MeCsL, HE3aBUCMMO OT KONMYECTBA AHEN (haKTUYECKOro
nomnb3oBanus Ycnyron «JllobuMblii pervoH», a Takke CTOMMOCTb COBAMHEHMIA MO CETW Mepefaqn [aHHbIX (CeaHcoB cBsi3v) no Tapucam OnepaTopa CBS3W, NPEAYyCMOTPEHHBIM
Hactosiwmm Onvcannem Yenyr, B paamepe 70% oT o6Luyeit CTOMMOCTI COeAMHEHMIA MO CETU Nepefadn AaHHbIX (CeaHCoB CBA3M) 3a Mecsl okasaHus Ycnyru «obumblit pervioH» B
HanpaeneHun BbibpaHHoro A6oHeHToM cybbekTa Poccuiickoit PepepaLim.

[6] ABoHeHTy npenoCTaBNSOTCS YCRYrW CBSI3W MO nepefave AaHHbIX NS Leneit nepesaym ronocoson MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poccuiickoit Genepalinm, B npegenax BbiopaHHoro AGOHEHTOM OZHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/liobumas crpaHar). ABoHeHT onnaumsaeT Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCUMO OT KOnM4ecTBa [JHeW
baKTU4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COBAMHEHWIA MO CETU Nepefaun AaHHbIX (CeaHcoB €BA3w) no Tapudiam OnepaTtopa CBS3M,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWI MO CEeTW nepedadn AaHHbIX (CeaHCoB CBSaW) 3a MecsiLy okasaHus Ycnyru
«JTiob1mas cTpaHa» B HanpaereHum BbibpaHHoro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.

[7] ABOHeHTY NpenocTaBNAITCS YCNyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocoBoit MHAOPMAaLMK Ha rOpoACkVe HoMepa, BXOAsLLME B 30HY HymepaLm r. Mockea
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnaunsaet yenyry «Most Mocksay B pasmepe 25,00 pyb. B MecsiL, He3aBMCMO OT KONMYECTBA HEN haKTUYECKOTO MONb30BaHNs Ycnyron
«Mosi MockBay W coefHeHWsi MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha roOpofCKMe HOMepa, BXOAsilme B 30HY Hymepaumu r. Mocksa, B pasmepe 2,03 py6. 3a kaxaytw 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbto), 4 (Yetseptyto), 5 (MaAtyio) munyTy 1 (OgHOrO) CoeamHeHst MO CETW nepedayn OaHHbIX (CeaHca CBS3W) U 3a kaxaylo MuHyTy 1 (OaHoro)
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COEAVHEHMS MO CETH Nepesiaum AaHHbIX (CeaHca CBS3W) NPOAOMKMUTENBHOCTLIO CBbile 20 (OBaauath) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE COBAMHEHUE MO CETU Nepesfaym
[aHHbIX (CeaHca CBA3N) NpoaomkuTensHocTbo € 6 (LecToit) no 20 (OBaauaTyto) MUHYTY COEAMHEHNS, @ TaKkKe CTOMMOCTb COEAVHEHMIA MO CETU nepeaaym LaHHbIX (CeaHCoB CBA3M)
110 MHbIM HanpaBneHusam no Tapudam OnepaTopa cBA3u, NPeAyCMOTPEHHBIM HacToALM OnrcaHnem yemyru.
[8] ABoHeHTy npefocTaBnAKTCA YCnyru No nepefade AaHHbIX ANS Lienei nepeaayun ronocosoit MHgopMauum B obbeme 60 MUHYT ANS COeAMHEHWS MO CeTU Nepefayuu AaHHbIX
(ceaHcbl cBsi3n) BHe Cetn Onepatopa CBS3n Ha HoMepa B npegenax Poccuu B TEYEHUM KaneHOapHoro mMecsua, ¢ 61 MuHYTbl Tapudukaums NPOM3BOAUTCS COTACHO CTOMMOCTH
COeaVHEHuIA MO CeTH Nepefayn AaHHbIX (CeaHchl cBsan) BHe Cetn Onepatopa cBs3n Ha HoMepa B npegenax Poccun.
[9] AGoHeHTy TapudHOro nnaHa «[oBpeMeHHBbIM» MpesoCTaBNSIOTCA YCMyr MECTHOW TenedoHHOW CBS3W, BKMKOYAlOWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coeauHermit BHe CeTu cBsa3n OnepaTopa CBA3M Ha ropofickve TenedoHHbIe HOMEPa 1 HEOTPaHUYEHHbI 06beM MeCTHbIX TenedoHHbIX coevHeHni BHyTpK Cetu cBsisn Onepatopa
CBSI31 HA ropogickie TenedoHHbIe HoMepa.
B cnyyae ecnu cpok felicteus [lorosopa, 6o 0fHOMO 13 3akmoueHHsIx ¢ Onepatopom cesin [1oroBopos, coctaensieT Gonee 6 (Lectn) mMecsleB co AHst ero nognucaHns obemmm
CTopoHamu, pa3vep eXeMecsyHON nnaTbl 3a MpepaLlecTBylolmMe nocnefoBatensHo 6 (Lectb) mecsiueB momb3oBaHus Ycnyramu cBssu B pamkax [loroBopa, MHbIX [JoroBopos,
3akmniodeHHbIX ¢ OnepaTopom cBsan, OyneT B cpegHeM He MeHee 440 py6./mec., To ABOHeHTY npy nomnb3oBaHUM Ycnyramm cesan ««[omatuHuin TenedoH «JOM.RU»» B mMecsiue,
criedylolem no ucteueHue ykasaHHbix 6 (Lectn) mecsiuem nomnb3oBaHWst ycryramu CBsiaW, MPENOCTaBMSETC BOMOXHOCTb BOCMONb30BaThCS OMOMHUTEMbHBIMU YCyramu
«JTioGuUMbIN pervoHy n «JTiobumasi cTpaHa» nyTem akTUBaLMK [ONOMHUTENbHBIX Yenyr B pasgene «JuuHbIi kabuHeTy Ha caitte OnepaTopa CBSi3W B pamkax CTOMMOCTW YCRyr CBsian
«[omaLunmit TenedpoH «JOM.RU» no paree BbibpaHHoMy AGoHeHTOM TapudHoMy nnaHy.
Anpeca mecT paboTbl ¢ aboHeHTamm: LieHtp Mpogax: r.CocHoobopck, yn. MenntHckoro Komcomona,4; LieHTp ABoHeHTckoro OBcnyxusanms: . KpacHosipek, yn. KpacHoi Apmin,10
CXEMA BKNIOYEHUA NONb30BATENLCKOIO (OKOHEYHOI0) O6OPYOBAHUA

ABOHeHT O6opyaosaHue ATC
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