Xoyeuwb nony4atb MHGOpMaLMIO O NoAapKax, CKUAKax u 6oHycax?

YKaXku cBoW e-mail:

. Cnacmbo!

OOroBOP HA NMPEOOCTABIIEHUE YCIYT CBA3U Ne

r. MaI'HVITOI'

Mcwmpxgre& B Ip pgERAMue ﬂo)?anocm, HakanavBanTe U TpaysTe GOS\ACHI:IE‘ 6MTbéB
Aquonep oe” ObLLEeCTBO «OP-TenekoM XOmauHr», MMeHyemoe B fanbHenwem «Onepatop

csa3n», B nuue [upektopa ¢unmana bagbuHa [1A., [eACTBYIOLIETO Ha OCHOBaHWM
[loBepeHHOCTH No2-753 oT 02.06.2014r., c 0aHon CTOPOHbI,
" )

VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B

JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:

1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aT Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTh Yenyrn
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBsau, NOpSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasMelyaeTcsl Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YACTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HannuHon ¢opme Ha Jluueson cuet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWUCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,

»
WYHOM KabKHeTe Ha \l\éWW domru.ri
oanucaHnem Liorosopa AGOHEHT nonTBep»gqaeT CBO€ cornacue C npaswinamu nosb3oBaHNA

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha NpefoCTaBneHue CBEAEHU O HEM (MEPCOHANbHBIX AaHHbIX) APYTMM  TPETbUM NuuaMm B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W nopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHBIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3nn NPSMOro OTkasa NMyTeM NPOCTaBEHUS OTMETKW B CrieLyanbHoN rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3W BbigaHbl PepepanbHoi cnyx6oii N0 Hag3opy B Cdepe CBA3M,
MHEOPMALIMOHHbIX TEXHONOMMIA U MAccoBbIX KOMMYHUKaLWi: JTnueHans Ne127733 ot 19.04.2015r.
Ha Tenematuyeckue ycnyri cBaan cpokom 8o 19.04.2020r; NMuuensus Ne 127743 ot 19.04.2015r
Ha ycrnyri CBiau no nepefade AaHHbIX, 3@ UCKIIOYEHUEM YCIYT CBSA3M MO nepefaye AaHHbIX Ans
Lienen nepegayy ronocosoit uHdopmaumn, cpokom Ao 19.04.2020r; Juuensna Ne127749 ot
19.04.2015r Ha ycnyru cBSsM MO nepefave [faHHbIX ANS Ueneid nepefayu ronocoBow
nHopmaLun cpokom o 19.04.2020r; Muenans Ne 127728 ot 19.04.2015r Ha ycnyrw cBsau no
NpefoCTaBNeHo kaHarnoB cBsian cpokom o 19.04.2020r; NMuueHans Ne 127753 ot 19.04.2015r Ha

PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop; ycnyrm  cBa3W  Ana  uened  kabenbHoro  Belwanus  cpokom Ao 19.04.2020r;.
3akas Ha npepocTaBiieHne ycnyr CBA3u
Yenyru casn HanmeHroBarme ycnyru HanmeHoBaHme Tapua npesocTaBneHns AocTyna (HyxHoe 0TMETHUTb) Llena (py6.)

Tun nogknoyeHns

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tvn nepepauyn o6opyaosaHns AGOHEHTY

TN NoaKnto4eHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefaBaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHus AGOHEHTY

TN NoAKmMioyeHus: // Kor-BO TenenpuemMH1KoB

IAGOHEHTCKWI HoMep

ITun NoaKnYeHs

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tun nepeaun 06opyaoBaH1s AGOHEHTY

Yenyrv cesisn

HanmeHoBaHe TapucHOro nnaHa (HyHOe OTMETUTB):

ABOHEHTCKast nnaTta no OKOHYaHUM

ABOHeHTCKast nnaTa no BbibpaHHol akumu (py6.) HeHCTBIR BbIBpaHHOR kLM (py6.)

*WHble yenyru

*CroumocTs (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHmeM

CTOoMMOCTb NPEeAOCTaBNEHNs JOCTYNa MO BbIGpaHHO# ABOHEHTOM MapKETUHIOBOI aKLm

ABaHCOBBII NATEX MO C y4ETOM CTOMMOCTV NPEAOCTaBNEHS OCTYNa, BNafieHus 1 Nonb3oBaHus ak3emnnspom OBopyaosatus / npuobpetenns aksemnnspa ObopyaosaHns

CoBOKyNHbIA pa3Mep exeMecstiHoNn abOHEHTCKOI nnaTbl Mo BbIGpaHHON AGOHEHTOM MapKETUHIOBO aKLvM M NaTbl 3a BNaAeHUe 1 Nonb3oBaHme ak3emnsipom O6opynoBaHis

BanaHc Ha Jlniesom cyeTe no [lorosopy/3akasy Ne Ha jaty

lMoanucanue [loroBopa 1 Hayano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOM MApKETUHTOBOW aKLym
(manee - Akunst) o3HavaeT akuenT My6nnyHoi odepTbl, pasMeLLeHHoI Ha caitTe Onepatopa. ABOHEHT 03HaKoMMeH ¢

Ycnosusimu BblGpaHHOi AKLMM, NOHAMAET coaepxaHine YCrnoBuid AKLMM, C KOTOPbIMU OH COrTIaceH.

Tapud npepoctaeneHns foctyna wivnu TapudHbli nnaH MoxeT BbiTb M3MEHEH Npu NpefocTaBneHnn ABOHEHTY
poctyna k CeTi. VsMeHeHHbIl Tapud yka3blBaeTCsl B akTe CAAYM-NpUeMKN YCryr o NpefoCTaBNeHnio AocTyna.
Tapudbbl 32 BTOPOW 1 Kaxablii NOCNeayHoLLmMii TeNenpueMHIK YCTaHOBMEHbI B COOTBETCTBYloLLeM Onucanum Yenyru.

AIPECA, PEKBU3WUTbI U NOAMUCU CTOPOH
Onepatop cBsi3u

AO «3P-Tenekom XonauHr»

HOpuawnyeckuit agpec: 614000, Mepmckuit kpaiA, 1. Mepmb, yn. MoHacTeipckas, 15,
daktnueckuin agpec: 455000, np. Kapna Mapkca 108. Caiitbl Onepatopa cBsian
Ten.8 800 3337000 www.domru.ru

VIHH 5902202276

[BapbuH M.A./

ABOHEHT (HY)XHOE OTMETUTD):

0 COrnaceH Ha AOCTYN K YCryram BHYTPU3OHOBOW, MEXIYropoAHON, MeXAyHapOAHO! TenetoHHON CBS3M,
oKa3blBaeMbIM B NOpsiAKe, npedycMoTpeHHoM Onucarnem Yenyru "lomalunui TenedoH "fom.ru'.

O OTKasblBaeTcs OT  AOCTYNa K YCnyram BHYTPM3OHOBOW, MEXOYrOpOAHOM W MeXayHapoaHoM
TenedoHHOM CBA3M 1 3aKasbiBaeT yCNyru CBA3M N0 nepeade AaHHbIX Ana Lenew nepefadn ronocoson
MHchopMaLm B nopsiake, npesycMoTperHom Onmucanunem Yenyru "[omalunuil TenedoH "om.ru".

76}
[aTta poxgeHus
e-mail;

KoHr. Ten.
MecTo poxgeHus

Anpec peructpauum: T. yn. A. KB.
Arpec yCTaHOBKY NMONb30BaTENbCKOrO (OKOHEYHOTO) 060PYA0BAHUS!: T. ,
yn. ,A. , KB. ,nogbess .
Macnopt Ne , BbiAaH
pata

C uHdopmaLpeit, Heobxoaumoii ans 3akmtovenus floroBopa, a Takke ¢ Onucanuem Yenyr,

Tapucpamn M ycrioBusMM BbIOPAHHOM MapKETMHIOBOW aKUMW O3HAKOMIEH, COrMaceH M

0bs3ytoch X BbINONHATD.
/




