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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBsian npefocTaBnsieT ABOHEHTY TenemaTuyeckie ycnyru cesisn (gocTyn k cetu cesisn OnepaTopa CBS3W, K WH(OPMALMOHHBIM CUCTEMAM WH(OPMALMOHHO-
TENEeKOMMYHMKALWMOHHbBIX CETeiA, B TOM Yucne K CeTW VHTepHeT, NpueM 1 nepefaum TenemMaT4yeckiux SMEKTPOHHbIX COOGLLEHMA) M/UNK YCryr CBA3M B CETW nepeaayy faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOpMaLmMK (COBANHEHNS MO CeTW Nepedadn AaHHbIX, 33 UCKIIOYEHNEM COeaMHEHWI ANs Lieneit nepeaayn ronocoBoi HGopMaLum; AOCTYN K
ycryram nepefauu faHHbIX, OkasblBaeMbIM pYrMMU onepaTopamu CBsiaW, CeTW Nepeaadn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbto cBasu OnepaTopa cBAsw), (nanee — Ycnyrm
CBSA3M), «KaK €CTb» W B TOM BWAE, B KOTOPOM OHM [OCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnayneaTt YCIyr CBA3M B MOPsiaKe, B CPOKW M Ha YCNOBUAX
npegycmoTpeHHbIx [loroopom, HacToswmm Onucanvem Ycnyrv u 3akasom. Jliobas Ycnyra, okasaHue KOTOpOW He Gbino mpefycMOTPEHO Mpyu 3akmoyeHnn [loroBopa, MOXET ObiTb
OKa3aHa TONbKO NMPY HaNM4UM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHMs.

2. TEPMWHbI 1 OMPEQENEHWA:
«ABOHEHT» - NoNb30BaTeNb YCnyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHnM Ans 3TUX Lenei YHUKaNbHOro koaa UaeHTudmKkaLmy;
«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBMEHWs U MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u apyryto Heobxogumyto uHcbopmauuio. Omucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepepaBaTtbcs ABOHEHTY B MOMEHT noanucakmus 3akasa;
«MepemelLeHmrey - HanpasneHe OnepaTopoM CBsi3W NocTynawlumx oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBOpY UNW OTAENbHbIM 3aka3aM B CYET MOoralleHust paHee
06pa3oBaBLLENCs 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuin uHdopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNSY - NKUHWAS CBA3W, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHusIX B Lensx npefoctaenenus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHWe B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BUA (TVn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPenoCTaBnsEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHMS K Y3y CBA3W C NOMOLb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBSI3Ny» — 03Ha4aEeT NepepbiB B NpeaocTaBneHum YCyri CBsaw, 3aperucTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHutenbHble yenyru);
«Ycnyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWto, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;
«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTuiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBUCUMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMo [oCTyna MOryT BKMtouYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanmu4ny TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, kOTOpble BKMoyaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYru;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCroBMs NOMb30BaHWS M ONnathl YCnyr cBA3w;
«Tapudbl Ha [JOMONHUTENbHbIE YCIYT» — YCIOBIS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3wW, okasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEei OT
obbema (haKkTU4ecKy NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3u Ha NtoboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa cBA3u, rAe MOXeT 6biTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yenyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust foctyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTuyeckas ceTb) — TEXHOMNOrs NpeaoCcTaBneHnst JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOrO kabenst Ans nepefayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCTbHO 0 1 MouT/cek.

*Mpu HANWYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapueHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObITb M3MEHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMK LPYroro OCHOBHOTO TapuchHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLLeCTBYOLEro Mecsily Nomnb3osaHus Ycryramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHoBHOW TapudHbid nnaH Gymet AedcTBoBaThb C 1-r0 uucra criedyrollero mecsua.
AKTUBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALK, B Ka4eCTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBIA TapudbHBIA NNaH, eCrin MHOE He MpeaycMOTPEHO ycnousammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsua. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepuofa Paccpoykv A0 BbiNnaTkl nonHon croumoct OBopyaosaHns (B cnyyae, ecni ObopynosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NnaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna Mecsla nonb3oBaHns YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMs OCHOBHOO TapudHoro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosm Onucannem yenyru. B cryyae oTcyTcTBuS Ha 1-0e yMcno Tekyluero mMecsia Ha Jluuesom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki o Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyae, ecn OBopynosaHue
nepeaaHo B CoBCTBEHHOCTb C PACCPOYKON MAaTexa) U NMPU 3a4ncrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET eHeXHbIX CPEACTB 0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH e nepesaHo BO BafieHue W nonb3oBaHue ABOHeHTa), nnathbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3osaHne ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuofa paccpoyku cnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[e/ICTBOBABLLErO B NpefblayLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswwmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCNyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlnleBoii cyeT ABOHEHTa eHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
Bnagenve v nonb3oeanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3oBaHne AGOHeHTa), nnatbl B c4eT cToumocTi O6opynoBaHUs B TeueHme
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyvae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kabuHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANS akTuBauum TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ENCTBYIOLMIA HA MOMEHT aKTMBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnyvae, npu
“3mMeHeHUN 6e3numuTHOrO TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
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Tpaduka nepecuuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy U3MEHEHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyrami BO3MOXHO Npy Hanmnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHnem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLuM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBALMS TONBKO OAHOTO 0CHOBHOTO TapudHOro nnaa. Hanuume akTBnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NONL30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U NpefocTaBneHus JocTyna aboHeHTY o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OfMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCNOBMS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiiTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudhHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemblie B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, TakUm o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble yCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHoMm B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKWE NOKA3ATEIN U TEXHUYECKUKME HOPMbI YCITYTU CBA3MN e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorvum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., xPON — He Gonee 176uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLMK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Ckopoctb foctyna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, ans xPON — He Gonee 1M6uT/cek., €CNM MHOE HE MPEeLyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM NnaHoM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBWA OKASAHWA'Y CITYT CBA 311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebst 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okOHYEHHOr0) 0BOpYNOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepaLun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEOpMaLKo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus maTtepuanoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMU NpaBami1, 6e3 COOTBETCTBYIOLLETO paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHONO COrMackst U He MO3BONSOLLMX OMPEeniuTb OTNPaBUTENS 3TOr0 COOOLUEHUS, B TOM YuCre BBUAY YKa3aHUst B HUX HECYLLECTBYHOLLETO WUin
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHus. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinikol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomy4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpesacTB NMYHOro 06MeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOuUTENbHbIE
BbIPaXEHWS M NPELIIOKEHMS.

4.1.5.3. Pa3meLueHnve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKe Pacchifikv CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHbepeHLmmn munu cnucka paccoinky (offtopic). 3gecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuUun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4154, PasvelieHve B noboi KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoAepKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korfa Takve COOOLLEHUS SIBHO pa3pelueHbl MpaBuUnamMu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C BnafemnbLamu UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccblinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee SIBHOE HexenaHue nomnyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3NEKTpOHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLLEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinv COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBKy MomeLLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHoM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUKkam OnepaTopa CBA3W ANs oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NMPOBEeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLlaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AaHHOTO JOMa C LieMb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, ABoHeHTCKo NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANA AOCTYNa K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeUHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalium nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 BCex cry4asx MpepbiBaHus NPenoCcTaBneHnst YCnyry cssun 1 (mv) yxyaeHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AENCTBUS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unm noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (nnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) fHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMIEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadusatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NpeKpaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLmxcs B Momelenuu, u cobniogeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cyyae yTpaThl Unu noBpexaeHns ABoHeHTCKol nunmn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLOBaHWM CBS3M M TENenpueMHUke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnavuBaeTcst
ABoHeHTOM. He ponyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoincTB CeTn, CaMOBOBbHOTO NOAKIOYEHUS UM OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHoCTI, OnepaTop CBsi3 UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oBanue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTtenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTb JOCTYN NMoBbix NnL B VIHTEPHET C mcnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opyaosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
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nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsp OBopynoBaHWs B TeueHWe MepuoAa paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopyanosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosiem Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBBLIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL Oka3aHue Ycnyr, obpaTuBlumch k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecri Bonee No3aHMIA CPOK He NPeAycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLMX
NPUYMHEHNE BPeaa 340POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLErO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL MO CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpes
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSBNSIOTCS
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpN KOMMYTaLM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOW CETW, HAKOMMEHNM CTaTUYECKNX 3apSA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn  Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKO NIMHUIM MOXHO HabnoAaTb, kak MPY KOTTEXKHOI 3aCTPOIKe, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNEeACTBUS B criyyae Hecobniogenns ABoHeHToM Hactosiwero nyHkta Onucanus yenyr. 4.1.22. AGOHEHT npepocTaBnsieT cornacie Ha npepoctasneHne Onepatopom
CBS131 KOHCYNbTaLiA, BKIKOYAs HacTpoiKy 060py[oBaHWS, MyTeM UCTIONb30BaHWS CETU MHTEPHET, B TOM YMCTIE BUAEO3BOHKA (Aanee — KOHCYNbTalLyuu) v rapaHTUpyeT Hanuuve cornacvs
WHBIX ML} (B TOM YMCNE Ha MCTIONb30BaHWE M30BpaXeHus), y4acTBYIOLLMX B NOMyYEHNM KOHCYNbTaLMK UMK NonafaloLnx B 06bEKTUB kamepbl NpW MONMYYEeHUM KOHCYNbTaLun. ABOHEHT
rapaHTupyer, 4To He ByaeT npeabaBNATL NpeTeHanit k Onepatopy cBA3un 1 orpagut OnepaTopa CBA3W OT NbbIX NPETEH3NA TPETLUX NIL| B CBA3N C NPEAOCTaBNEHNEM KOHCYMbTaLM.
Onepatop CBA3M He NPeAOCTaBNSET HUKAKMX rapaHTui Mnbo pekoMeHJaLmil U He HeceT Kakoi-nbo OTBETCTBEHHOCTW 3a NOCMEACTBIUA UCMOMb3oBaHMs ABOHeHTOM 06opyaoBaHNs 1
nporpamMmHoro obecneyeHns, NpUHaanexaLlero TPeTbUM NuLaM, NPy NOMYYEHNN KOHCYNbTaLMK.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, aapecoB, TenedOoHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynorHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO MPefOTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeYHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHhopMaLumM Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, Koraa UCMonb3oBaHue kakoro-nnbo pecypca Cetu MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTe B CETEBbIX aTakax U CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla aTaka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLleHns Bradenblia unu aaMuH1CTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHust), He NpuHazanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uiu UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoandMKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM nnm GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYH Harpy3sKky Ha 3TW KOMMbIOTEPbI Ui 06opyaoBaHUe, a
Takke NPOMEXyTOuHble yyacTku CeTu, B obbemax, MpeBbILIALLMX MUHUMArbHO HEOOXOaMMbIe [Nsi MPOBEPKM CBSIBHOCTW CETEH M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA31 AONOMHUTENbHBIX MPMOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMAnbHO NpOGNEMHONM HaCTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyL0BaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLMm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aiPECa NOKAMbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMIMNCKI PaCChIKV C HE[OCTATOYHOM aBTOpU3aLMel MoANUCKU Unu 6e3 BO3MOXHOCTH e€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOLATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyrv cBsau, a Takke umetolwmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposats AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWUHWW, MPEnsTCTBYHIOLUME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
0bsi3atenscTB no [lorosopy, He no3aHee yem B TeveHue 10 (Jecsitn) paboumnx aHel o AHS perucTpauun 3asiBku, a B CryYae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
paboymx Hel, 1 BLINONHATL MHblE 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBBIX, M3MEHEHUS AenCTBylOWMX Tapudos, B MopsaKe, NPenyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AECTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaThl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNEHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerins Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYecKoit cyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBneHM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOMMUNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWs, MyTem pasMeLleHns MH(opMaLmn Ha CooTBETCTBYtoWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNst YCyru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBrneHHOro Ha OrpaH1YeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHusi cnama ocylectensietcs OnepaTopom CBSau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AecTBYIOLMM 3aKkoHoAaTeNsCTBOM. OnepaTop CBA3M He rapaHTMPYeT NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHo W KpyrmocyTOYHO MonyyaTb MH(OPMALMOHHO-CIPABOYHbIE YCMYrW, B TOM Y1Cne — O COCTOSHUM JILeBOro cyeTa, MHGopMaLMo 0 NOPsAKe W YCNOBUAX MONb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBsau, a Takke Nno TenedoHaMm, ykasaHHbIM B pekuauTax Onepatopa cBsiau, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmW4WK) MK MHOM MHEOPMALK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Yi1CME — NApOMbHOTO CroBa, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMIA 3anpoc AGOHEHTa B Crlyyae COOGLUEHNS HEMOMHON UMK HETOYHOM
MHEopMaLN.
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4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMUS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [Ee/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBrneHem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMELManbHbIX akumsiX, NpoBoAUMbIX OnepaTopoM CBS3u, YCTaHABNMBAIOLLMX YCNOBUS NPESOCTaBREeHNst YCMyr, OTAMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHveMm. O NPoBEAEHUW [aHHBIX aKLuiA, YCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYruX hopMax no ycmotperuio OnepaTtopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMM MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MapKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa Onepatop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3agomkeHHocT no Tapudam OnepaTopa CBSi3u, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepxaHus pabotocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocti 1 060poHOCNOCOBHOCTM rocyapcTaa, 3h0poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN TEXHUYECKOW SKCTAyaTaLuum UMM MCronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HeCaHKLMOHMPOoBaHHbI focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3om YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opypoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nUUaM 3akmoyatb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOSHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCEe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCy)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
TpeboBaHMs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPEQOCTABNEHWA Y CITY A CB A3\

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyna, 3a BrlageHue W Nonb3oBaHWe KaxabiM
aksemnnspom ObopynosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnNmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecn OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCCPOYKON NiaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBasu v nognucanns CTopoHamm
AKTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3u B pa3mepe, YCTaHOBNEHHOM HACTOLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsisu B Tevene 5 (MsTv) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOIO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecni MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPEfOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nofnucaHHbiM CTopoHamu AKTOM cauu-npuemki Yenyri no npefoctaenenHmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepeoM MecsiLie
[eCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) n napons (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C ucronHeHnem [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBf3un nocne
3akrioueHus [loroBopa 1 noanucaHus 3akasa napornbHyto dpasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBULHOTO YkadaH!s UM NaporibHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOI OTBETCTBEHHOCTW 3a MOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BRageHue U nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHeHTCKoN nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BOMELLEHUS PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTkl cornacHo Onucannio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. AGOHeHT 0bsi3yeTcs B Cnyyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHust AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagexve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepefaHHoOro BO BNajeHne 1 nonbosakne AboHeHTa OBopyaoBaHUS 13 CTPOS €ro 3ameHa Mpou3BOaAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedne ObopyaoBaHus AGOHEHTY NpousBoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AelicTBytoler y OnepaTopa CBSi3V Ha MOMEHT OnraThl COrMacHo
Onucanuio Yenyr, B cryyae NOATBEPXKAEHUS TexHWdeckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynosaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEeXAeHNs MepedaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM u4ucne
noBpexaeHni kopnyca O6opyaoBaHusl, He No3BoNsioLMe B AanbHeNLIEM aKkcnnyaTupoBaTb O6opyaoBaHMe W/MnK CyLeCTBEHHO HapyLLatowux BHelwHWi Bug OBopynoBaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHns U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NMONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavyu.

6.3. AGOHEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3W O Pa3rnaLLeHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmatee OnepaTtopa CBsi3W NOCNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W ocTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBAi3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHayeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsisn. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumid, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dhopmax no
ycmoTpeHmnto Onepatopa cBsi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

74. MNonb3osaHue Ycnyramu cesau OnepaTopa CBA3N MOXET OCYLIECTBNATbCA ABOHEHTOM B Cnyyae, ecnu BamaHc Juesoro cyeta AGOHEHTa He ABMSETCH OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMUeBoro cyeTta JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYIOLMM 3aka3oM W/nunn HacToswmm Onucannem Yenyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHnem Yenyr. Mnatexu 3a npefocTasneHne Ycnyr cBsisw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NomfHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHne nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKOT OKasbiBaTbcs OnepaTopoM CBA3V C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Ycnyri no npeaoctaBnenmnio ocTyna (ECu MHOe He NpeaycMOTpeHo HacToswwmm Onncannem Yenyri n/unn CooTBETCTBYHOLLIM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBmMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeiictaus [lorosopa nnu 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLUMe oT ABoHeHTa no [10roBopY, CYMTATCS BHECEHHBIMI C BHECEHUS! HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YYPEXOEHUS Ha YCMOBWSIX, YCTAHOBMNEHHBIX (HUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, B0 B NNaTeXHble CMCTEMBbI (BKMHOYas TepMUHanbl onnaThl YCnyr), U 3a4mcnsioTes Ha JinueBoit
CYeT, yKasaHHblii AGOHEHTOM B MnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoii cyeT no cooTeeTcTBytoemy 3akasy. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEpY noan1caHHoro CTopoHammn 3akasa). B cnyyae, ecnu HasHayeHne nnatexa AGOHEHTOM He Yka3aHo WK He MO3BOMAET [AOCTOBEPHO OMPeaenuTb,
Ha Kakoil JILEBOI CYET NEPEYUMCIATCS [EHEXHbIE CPEACTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odopmneHnst AGOHEHTOM MNaTeXHbIX AOKYMEHTOB, NGO YTOuHeHWs AGOHEHTOM HasHayeHMs nnatexa. YTOUHEHWe HasHauYeHWs nnaTexa MpoM3BOAWTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3W B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4YHSEMOro NMNaTeXHOro AOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexXHOro A0KyMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLMI NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab Ans NoralueHust 3a[0MmKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTexeil B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHWe nnaTbl 3a BnafeHne u nonb3osakne OBopyaosanueM (B cnyyae, ecnn OBopyaosaHne nepefaHo BO BriadeHWe v nomb3oBaHne AGOHeHTa), B cyeT
croumoctn OBopynoBaHNS B TEYEHWE Neproaa paccpoyki A0 MONHON BbinnaTsl croumocty ObopynoBaHus (B cnyyae, ecnv O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PAcCPOUKOM
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPeAcTBaMM Mo BbIGopy ABOHeHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
MnaTexHbIX CUCTEM (BKMIOYas TeEpMMHanNbI onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBs3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBS3u Yepes huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECMIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBMNATL NEPEMELLEHNE B CYET NOralleHNst 3a0MKEHHOCTU NO MHbIM [loroBopam Ha NpefoCTaBreHne YCryr CBA3U,
3aknoyeHHbIM ¢ OnepaTopom CBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
0TNPaBNeHNeM Unm MHbIMKM cnocobamu o aapecy yeTaHoBK Monb3oBaTeNbCKoOro (0koHeuHoro) obopyaosaHus. CueT 3a Yenyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKM Ha caitte OnepaTopa cBsiaw B pasgene «JuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK

8. OrPAHNYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HEOMNayeHHbIX, ONNaYeHHbIX He B NOMHOM 0GbeMe MM HECBOEBPEMEHHO OMMayeHHbIX YCIyr 3a Kaxabi AeHb MPOCPOYKM BNOTb A0 AHA NOralleHWst 3aforKeHHOCTH, HO He Gonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIN

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX ApYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNyHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHME 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepami, KOTopble BPEMEHHO UM MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. OnepaTop CBsian He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa M MHOTO 060PYA0BAHMS, UCMONb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHYyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIO 1 He rapaHTUpYET, Y4TO COepXuMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEPHET, a Takke 3a MoCneaCcTBUs UCNonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHGOPMALMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBSA3M He MPeAoCTaBnseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECET KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbI0 YCnyru.

8.7. Onepatop €BA3N He HeCeT OTBETCTBEHHOCTM B CAy4asiX, MPeAyCMOTPEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBO Yenyr:

- B cnyyae cboes B Monb3osaTtenbckom (okoHeuHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX UL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa cBsiau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBHOTO KaYeCTBa COMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UM NpUCOeanHEHNS K ABOHEHTCKOI TMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYeCTBEHHOI UMK HenpaBubHOI HAcTPOIIKM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs caMum AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsau;

- 1Cronb3oBaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UK TPETBUX MWL,

8.8. dakTnyeckas ckopocTb 06MeHa AaHHbIMI 3aBUCUT Kak OT MCMONb3yeMOoro NpoTokona 0BMeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CETH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 06opyfoBaHMs, ¢ KoTopbiMu [Monb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMM), TaK 1 OT HaMM4Ms MHbIX YCNyr, oka3biBaeMblx OnepaTopoM CBs3u, B CBS3N ¢ YeM Onepatop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCET0 nepuopa oka3aHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 1500
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTOpoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecni AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu ntoboii n3 3akasos B ntoboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,



r. KpacHosipck

NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OouH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VHbIE NPUYMHBI HE MO3BONAIOT AanbHeliwee npefoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0ChopMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Cryyasx pacTopxeHus no uHuLmMaTee OnepaTopa CBsian OymeT CuMTaThCs PacTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna kK Ycnyram
cBsi3u OnepaTopoM CBsA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBSA3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpPXeHWs
[orosopa n/vnu noboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsiau 0 pacTOPXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLIEM
3akase. [oroop (3aka3) byneT cuuTaThes pacToprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, Criedylwmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [JEHEXHble CPeACTBa 3a
chakTU4eckoe Bpems nomnb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBluMecs AeHexXHble CPeACcTBa BO3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unw npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Mnata 3a YCnyru no NpefoCTaBMEeHMIo JOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpaleHusi AercTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUio A0CTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop CBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLETO coobLLeHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu Onepatopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMOYeHVEM AOMONHUTENBHOTO COrMalleHmns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns MeXay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoaTBepxKAatwmx cornacue AGOHEHTa Ha W3MeHeHue [loroBopa B MoOpsiike, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTU uU3MeHeHusi [loroBopa MyTem 3akitoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBeLOMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmil, NoCpeaACTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALLEHMs, eCrM WHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIOBUSIMU OMOMHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIOYEHIUS JONOMHUTENBHOMO COFMaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOLOKEHNE NONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [OMONHMTENbHOM COMAlleHUM AaTbl €0 BCTYMNEHUs B cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBax MaccoBoW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTamn Onepatopa CBA3u, a Takke WHbIM cnocobom mo ycmoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPenoCTaBneHHbIX AGOHEHTOM
npu 3aKmioYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHuii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 06 Ycmyrax, BKMOYas O HanmuuuK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIENsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[JloroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NpekpaLLeHus UCTIONHEHUS N0 Hemy obsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BripaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAKOMMEHUe, YTOUHEHWE (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHIE, NepeaaYy (pacnpocTpaHeHue,
npegocTaBneHne, AoCTyn), BrnokvupoBaHue, xpaHeHue, 0be3nnynBaHne, yaaneHne, YHUUTOXeHe NepcoHanbHbIX faHHbIX C n/iunu 6e3 NCnonb3oBaHNs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopblx OnepaTop CBsian 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TpeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBnexe, 4OCTYN) NepPCoHanbHbIX faHHbIX ABOHEHTa B Liensix
ncnonHeHus [loroopa v TpeboBaHmii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NLaM, B TOM YuCre onepatopam CBSi3W, AOCTYMN K ycryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt casisn Onepatopa Cesiu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracue Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuy, ocyLecTBRsioLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBS3N ykasbiBaloTcs Ha caitTe OnepaTtopa CBS3W 1 OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBeHHbIM YCIIOBMEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULamMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbUMM NLamMm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NepCoHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OMepaLinsi) UM COBOKYMHOCTb
JeiCTBUI (onepauuit), CoBEpLIaeMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu WM 6e3 UCronb3oBaHWs Takux CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKMYasi cbop, 3anuce,
CcUCTeMaTM3aLMio, HaKoNMeHe, XpaHeHe, yTouHeHne (0BHOBNEHNE, N3MeHeHIe), N3BMEYEHIe, UCTONb30BaHNE, Nepeaady (MpefocTaBneHne, JOCTyn), obesnuumBanme, bnokposaxme,
yAAneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBs3W TPeTbUM NuLaM, CBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl odpopMreHHbIM nyTem nognucaHus Jorosopa. B nepuog aeitcteust [loroeopa 0Tka3 0chopmisieTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. NMibble yBepomneHust Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MoCpeAcTBOM
3MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UN NyTeM pa3MeLLeHIs YBeAOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPEeHO HactosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHbLIX B CryvasX, [OMyckaeMbix JECTBYHOWMM 3aKoHoAaTenbCTBOM PO, ocyliecTBRstTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNsi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBREHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUITy COBCTBEHHOPYYHOI MogMMCK, (hakCUMUNBHOMO BOCTpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMCH
Onepatopa CBSi31, BOCMIPOM3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHUs Ha [JoroBope, a Takke Ha UHbIX [OKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKIYEHVEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM uucrne —
naporbHOro CroBa, B criyyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cryvae CoOBLLEHUS HEMOMHOI UM HETOYHOI HGopMaLmu), To OnepaTop CBS3M BpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBS3W, UNu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jiuuyesoit cyet ABGOHeHTa, B TOM Yucrie Ans noraleHns obpa3oBaBLuelics paHee 3afomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, MO KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 3a BbIMETOM [JEHEXHOW CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNnedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEdOH UK UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpu HEMCNonHEeHUM NN HeHaanexalleM ucronHeHn OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHusi B cyn npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHToB. lMpeTeHaun AGoHeHTa
NpeabSBASIOTCA 1 PAaCCMaTPUBAKOTCA B MOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuitckon ®epfepavmn.

10.9. Bce cnopbl CtopoH no [Joroeopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
chunmana Onepatopa cBsau.

11. AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWI0) JOXOL0B, NOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCMPOBAHIUKO TEppPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX TOCYAAPCTB MO NMPOTUBOAGNACTBMIO KOPPYNUMWA W MPOTMBOAEMCTBUIO Nerann3auiv (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHuu ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHUKW HE COBEPLLAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot Ge3qeiicTBMA), KOTOPble NPOTUBOPEYaT TPeboBaHNAM AHTMKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCA OT MPSMOrO WK KOCBEHHOTO, NIMYHO WUAK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTaa, Npockbbl, COrnacus nony4MTb W NOMyYeHns B3ATOK B Ntoboi opme (B TOM uncne, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB WIW MHOW MaTepuanbHON W/Mnu HemaTepuanbHON BbIroAbl) B NOMb3Y UMM OT KakuX-NMBO NUL, ANs OKa3aH!s BIIMSIHWS HA WX [EACTBUS U
PeLLEHIs C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LieMbHo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KaKix-nnbo [eiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbLCTBA UMK CTaTb NPUYMHOM
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.
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11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUIA
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOpPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoATBepXKaaroLLMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS MOJ0BHOMo poaa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLErO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnma» - BkntoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerue JlnLesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTEM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npotokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNi4aeT ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
cyeTa, opmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITBIM CMocoBoM [0 OAHOTO KomrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpgapT nniooc» - BknoyaeT odopmneHve 3akasa, pervuctpaunio aboHeHTa, BblAeneHve
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETEeBOW KapThl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBOro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHMM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonornn xPON CronmocTb Mpumeyatnune

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JuueBoro cyeTa,
chopmupoBaH1e AGOHEHTCKOM NWHWM MyTeM MpOKMagki OMTOBOMOKOHHOTO kabens A0 NOMeELLeHUs
1 aboHeHTa ¢ npokrnaakoi kabens no HapyXHOM NOBEPXHOCTH CTEHbI OTKPITBIM CMOCOBOM, HACTPOMKY 5000 12,3
TepMmuHana ONT, HacTpoiiky Ha KNueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

Tapudb1 Ha OGopygoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HanmeHoBaHue 060pyaoBaHus Ans npegocTaBneHns aocTyna YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
: no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON COBCTBEHHOCTB, PYO. BnajeHue ¥ nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero OnucaHua Yenyru)
1 BecnposoaHoi mapLupytusatop Jdom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposoaHoi maplupytuaatop Jom.ru Wi-Fi D3 [11 TP-Link Archer
| C5 3300
3 BecnposopaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700
5. | Amantep ceteBoit Power Line 1000 250
6. | AGoHeHTckuit TepmmHan GPON Huawei HG8010H 2200
7 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700
8 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
9. | BecnposoaHoit Mapwipytusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400
1" Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. | B cToMMOCTb BKMHO4EHbI BCe Hanor  cbopbi.
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2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLIOTEPAX U APYruX YCTpONCTBaX ABOHEHTa UMEIOLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTvBHYI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBO KapThl;

Mpu HecoBnioaeHUn 3TuX TPeBoBaHWIA, NPeaoCTaBneHe JOCTYNa He rapaHTUpYeTes.

3 CeTeBas kapTa, npefocTtaBreHHasi AGOHEHTOM, [OMXHa UMETb HeobXoauMble NS MPefoCTaBneHus YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnUTCS
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.
4 [ns ycTaHOBKM B KOMMbloTEp HeobxoauMo umeTb oauH cBoboaHbit cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapuddy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 yka3aHHasi B akTe caauu-NpuUeMKW YCnyr no NpefocTaBreHnio AOCTyna, Nepexoaut B cobeTBeHHOCTb AGOHEHTa U He Moanexut Boaspaty OnepaTopy CBsi3W B Criyvae
npekpaLlenus nenctens forosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHinm He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECTM UHOE He MPEedyCMOTPEHO TEXHUYECKUMK XxapaktepucTukamu Obopynosanus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUS TONBKO MpU Morb3oBaHUM Ycnyramu cesisu Onepatopa

CBA3MN

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBSi3W Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W W Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBsi3W Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W W Yka3aHHbIE B akTe chauv-npuemKkm ycnyr

1o NpesoCTaBNeHNo J0CTyna, SBNsioTcs cobeTBEHHOCTHI0 OnepaTopa CBsi3M W NepeaatoTcsl ABOHEHTY BO BMaieH e U Monb30BaHWE 0 MOMEHTA NPeKpaLleHus AeiCTBUS
[lorosopa n/unn 3aka3a. BHecenne Ha JInLeBOi cyeT AeHEXHbIX CPELCTB 3a BnafeHWe  nonb3oBaHue OBopynoBaHneM ocyllecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3HEe NepBOro AHS Mecsla BnafeHns 1 nonb3oBaHns ObopyaosaHvnem. B cnyyae npekpalleruns aeictsus [orosopa n/vnu 3akasa nnata 3a
nepuop BnageHust u nomnb3oeanust OBopyaoBaHueM He Bo3BpallaeTcsi. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8 [Hoctyn k ceTv casian OnepaTopa cBsi3u npegocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsi3v N0 WHbIM Tapudam npefocTaBneHus
focryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B CO6CTBEHHOCT.
10. [Jom.ru Wi-Fi D1 — aByxamana3oHHblit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTA He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOrO cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaxa

Tunb! TapudHBLIX NNAHOB NpU NogknoYeHNN no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEN
haKTU4eCKOro NoMb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW JIMHNEN).

Kak gononHuTenbHbIi TapuchHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CNELyoLWui MecsiLy B cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AOCTyn B ceTb WHTepHET (BkniovaeT BHelwnmiz, NokanbHblit n MynbTumeana Tpadmvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH [aHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nomnb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrnerus Mynbtiumeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCne NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsaw, o yem OnepaTop
CBS31 pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHeHTY 6bin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPEeLoCTaBMeHNs JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefocTaBMeHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoi MOXeT BbITb NPeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETVIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM A@HHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtmeama Tpadvka — ao 75 Méut/cek, NlokansHoro Tpadmka - ao 75 Mout/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieumanbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoil mporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTasneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMUIETUN.

WHTepHeT L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKoro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapWUHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creayloLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenus BHelwuHero Tpadmka ¢
10 go 02 vacos go 100 M6wut/cek, ¢ 02 fo 10 yaco go 100 Moéut/cek, MynbTmeana Tpaduka — go 75 Méur/cek, JlokanbHoro Tpadwmka - fo 75
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeama Tpadmka C HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBneHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObITb MpeaycMOTPeHO
npegocTasneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMUIETUN.




r. KpacHosipck

Oom.ru S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHLIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos o 75 Méut/cek, ¢ 02 fo 10 yacos Ao 75 Méut/cek, MynbTmeama Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadmka - o 100 Méut/cek.
BoamoxHocTb notpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecsle, B KOTOPOM
ABOHeHTY 6bin NpeaocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa npeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro mecsila. MapTHepckoii MporpaMmoit MOXeT BbITb MpesycMOTPEHo
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

Oom.ru L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCryrami (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MOCnefoOBATENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuos akTBaLuM TapuchHOro nnaHa BblAENseTCs CTaTuYHbIA peanbHbiit IP-agpec ans nonb3oBaHus Ycmnyramu cBsiau.
Hacrpoiika coeguHenns BbinonHsieTcs no npotokony «PPP Over Ethernet»; nomb3oBaHne Ycnyroit ocyliecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHewwHero Tpadmka go 100 Méut/cek., MynbTumeaua, NokansHoro Tpadmka - Ao 100 Mbut/cek.. BoamoxHocTb noTpebnenus Mynbtumeauma tpadmka ¢
HEKOTOpbIX CrieLmanbHbIX MyNbTUMENa CEPBEPOB MOXET BbiTh OrpaHnyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBSI3W pa3melLaeT UHopMaLMio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb MpefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefocTaBNeHus AocTyna K Ycnyram 4O MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsiua. MapTHepckoi nporpammolt MoXeT ObITb NpeAycMOTPEHO npeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npuUBMNETUIA.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas naTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEUCKMHYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okOHYaHWUM AaHHOTO nepuoaa feiicTeie TapuHOro nraHa npekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmilt Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIil NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyloLuin Mecsil B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroi TapuchHbI MNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHMs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLyecTBRsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadmka
po 100 Méwut/cek, Mynbtumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBA3v pa3melyaeT MHGopmaumio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npegocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMAeTCs B feHb MPefoCTaBMeHWs JOCTyna B pa3vepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemyCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas naTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyna
k MporpammHomy obecriedeHnto Gamersbase B npefenax noanucku (danee — nognucka). Mo OkOHYaHWM AaHHOTO nepuoaa AeicTBIE TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLelt aBTOMaTYECKO aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniu ABOHEHT He aKTMBMpOBan pyroi TapudHbIA NnaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMeNOBaTEeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedytolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCcTBe OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuop akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbI 1 MynbTMena Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIii nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupgeHns «fom.ru TV. LieHTp [omallHWX pasBneveHnin».
Konmnuectso notpebreHHbix MerabanT He yuuTbiBaeTcs. Ha nepuog akTvauwu TapucHOTO nraHa BblLensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaH1a Ycnyramu €Bsau. HacTpoiika coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn noTpebnexns BHewwHero Tpadmka fo 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwmka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBmneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedoCTaBNeHUst JOCTyna B pa3Mepe, MpOMopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Tunb! TapUhHLIX NNAHOB NpH

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

Yckopehue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMU TapuHOTO NnaHa W A0 OKOHYaHWs KarleHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst NOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, € KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadmka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3Y pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

Yckopehue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctaenset 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuEHOrO MiaHa M [0 OKOHYaHUs kaneHaapHoro Mecsiya, B KOTOPOM OH Gbin aKTMBMpOBaH (HE3aBUCMMO OT KONWYECTBA AHEN
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(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B cOOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocTs notpebnenus MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKas nnaTta B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYAOBaHMS.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL, B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTbCsA YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudHbIl nnaH. KonnyectBo notpebrneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSIETCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIo Ha caliTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPeAyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAI.

WHTepHeT XXL*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 750 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CReayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Bbin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuuecTBo noTpebneHHbIx Merabait He
yunTbiBaeTcs. Ha nepuop aktveaumu TapugHOrO nraHa BblAENseTcs CTaTuuHbIN peanbHbil IP-agpec ans nornb3oBaHus Ycnyramu CBfsW. HacTpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOpOCTU noTpebnenus BHelwHero Tpaduka Ao
300 M6wuT/cek., MynbTumeama Tpachuka go 300 Méut/cek, JlokansHoro Tpadmka - ao 100 M6éut/cek.. BoamoxHocTtb noTpebnenus MynbTumeaua Tpacmka c
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBEPOB MOXET ObiTb OrpaHMYEHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom casian, o Yem Onepatop
CBSI3W pa3smelLaeT nHcopMaLmio Ha caiite. ABOHEHTCKasi nnaTta B MecsiLe, B koTopoM ABOHEHTY 6bin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTCst B A€Hb
npenocTaBneHns AoCTyna B pasvepe, NMPOMOPLMOHANbHOM KONMYECTBY [IHE C MOMEHTa NpefoCTaBNeHus AoCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsiua. MapTHepckoii nporpamMmoi MoxeT bbiTb NpedycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETIA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHLIM TapudhHbIM NriaHoM. AGoHeHTCkasi nnata coctaensieT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOro nnaHa v Lo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATMYECKOIA aKTUBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TApUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuhHOrO nnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbINONHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLeCTBASIETCS HA CKOPOCTM NoTpebrenusi BHewwHero Tpacmka ¢ 10 go 02
yacos o 300 Méut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, Mynbtumeama Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - ao 300 M6uT/cek.
BoamoxHocTb noTpebnenus MynbTumepma Tpadmka C HEKOTOPbIX CheuuanbHbIX MynbTUMeaua CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4ucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGOpMaLmio Ha caiTe. AGOHeHTCKas nata B MecsLie, B KOTOpoM AGOHEHTY
6bln NpefocTaBneH AocTyn K Ycnyram, B3MMaeTcs B A€Hb NPeoCTaBNeHWs 4OCTyna B pasMepe, MpOMOpLMOHAmNbHOM KONMMYECTBY AHEW C MOMEHTa
npegocTaBneHns JocTyna kK Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsiua. [lapTHepckoil nporpammoit MOXET 6biTb MPeAycMOTPEHO
npegocTaBneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

* [IpeoCTaBNEHME YCIYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Casiau TEXHIHECKOM BOSMOXHOCTH. LieHbl ykasaHs! Ha yCroBisix peKnamHoit

akumi «Jom.ru Gigabit»

Tunbl TapudbHLIX NNAHOB NPU NOAKNIYEHUN No TexHonorum XPON:

CkopocTtHo gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 750 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOrO nMnaHa NpekpawaeTcs € nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chepylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMK Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 100 MéuT/cek, ¢ 02 o 10 yacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpaduka - fo 50 MéuT/cek.
BoamoxHocTb notpebneqnss MynbTumeana Tpadmka C HEKOTOPbIX CrieLuManbHbIX MyNbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTPeHO
npegocTaneHne BoHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CkopocTHoli gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 790 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoi NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AedcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHMs BbinofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHnue Ycnyroii ocyliecTBisieTcs Ha ckopocTu noTpebnenus BreluHero Tpadnka ¢
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10 po 02 yacos o 100 MéuT/cek, ¢ 02 o 10 vacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 75 Méut/cex, MokanbHoro Tpaduka - fo 50 Mout/cek.
BoamoxHocTb noTpebnenus MynbTumeana Tpaduka ¢ HEKOTOPbIX CMeLpanbHbIX MynbTUMeOMa CEpBEpOB MOXeT ObiTb OrpaHMyeHa, B TOM uucrne
MONHOCTbI0 3akpbiTa, OnepaTopom cBsiai, 0 Yem OnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caiTe. AGOHEHTCKasi nnata B Mecsue, B KOTOPOM
AGOHeHTYy 6bin NpegocTaBneH AocTyn K Ycnyram, B3UMaeTcsl B AeHb NPeAoCTaBNeHUs [OCTyna B pasmepe, NpOonopLMoHanbHOM KONMYecTBy AHei ¢
MOMEHTa NpeaoCTaBneHus 4OCTyNa K Yernyram 40 MOMEHTa OKOHYaHWS kareHaapHoro mecsitia. MapTHepCKoii MporpamMMoit MOXeT BbiTb NPesycMOTPEHO
npefocTaBnenne GOHYCOB, CKMOK, HTUBMPYCOB U UHbIX MPUBUNETUN.

CoBpeMeHHbIN fom L MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1300 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapudHOro nnaxa u Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapueHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos fo 100 M6éut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadgmka — go 100 Mbut/cek, MokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CkopocTHoi gom 400 MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1350 py6. 3a nep1oa ¢ MOMeHTa akT1BaLyy TapudHOro nnaxa u Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTenbHON aKTUBaLMKM TapudHOro nnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadvka ¢
10 po 02 yacos o 400 MéuT/cek, ¢ 02 o 10 yacos go 50 Méut/cek, Mynstumeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpaduka - fo 50 MouT/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBsaW, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

CoBpemeHHbI fom XXL | MoxeT BbITb TONbKo 0CHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata cocTasnset 2000 pyb. 3a nepuoa ¢ MOMeHTa aKTMBaLym TapudHOro nnawa v ao

600 OKOHYaHMS KaneHAapHoro Mecslia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUAHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NMnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, MokansHoro Tpadmka - ao 300
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEana CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3meLyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLe, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna Kk Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Mpumeyanus k TapuHbIM nnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHoaTenbcTeom Po.

2

Onnate NOANEXUT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay AboHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 Kéut/cek. MomnHbIA nepedeHb JaHHbIX OMEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomyckaHus,
yKkasaHHas B HacTosem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 M6uT/c 250 Kl'u.

«BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C N0Nocon nponyckakus — ot 1 Kbur/cek.
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"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTIONOXEHHbIX BHYTpY ceT OnepaTopa CBs3u ¢ Nonocon nponyckaHus — ot 1 Kout/cek.
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[MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCSA Kak «JlokamnbHbINy Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpebneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ JinueBoro cyeta npefocTasnsetcs AGOHEHTY B peanbHoM BpeMeru Ha caitte OnepaTopa CBsiau Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jlnuesoro cueta AGoHeHTa MoXHO caenatb: 1. HanmnyHbimm B
MecTax pabotbl ¢ aboHeHTamn Onepatopa cBsi3n 2. BesHannyHbIM nepeyncrneHem Yepe3 (HaHCOBO-KPEANTHbIE YYPEXOEHNS Ha YCIOBUSIX, YCTaHOBNEHHbIX (MHAHCOBO-
KpeauTHBbIMM yYpexaeHnsaMuM, Ha pacyéTHbIN céT OnepaTopa cBA3M, ykasaHHbIn B [loroeope. Mpu onnate Ycnyr Onepatopa cBs3n Yepe3 (pMHaHCOBO-KpeaNTHbIE YUpexXaeH!s
ABOHEHT B NNaTeXHOM AOKYMEHTE [OIKEH yka3aTb (hamumvio, MHULMAnbI 1 aapec, o KoTOpoMy eMy npedocTasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caitte OnepaTopa CBsi3u.

Anpeca mect pabotbl ¢ aboHeHTamu: Lientp Mpopax: r.CocHoBobopck, yn. JlennHckoro Komcomona,4; Lientp ABoHeHTckoro Obenyxusanus: . KpacHosipek, yn. KpacHoit
Apmum, 10

Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudpHomy nnany «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

Be3numnTHbIM TaputHbIM NIaHOM CYMTAETCs TapuHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHoCTH OnepaTopa CBsiaW 1 nepesaeTcs B Nofb3oBaHne AGOHEHTY C MOMEHTa NpeocTaBreHnst ABOHEHTY JoCTyna k Ycnyram CBsiay W NOANUCaHNsi COOTBETCTBYIOLLETO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop CBs3W BnpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

[Mpyn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO akLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), abOHeHTCKas NrnaTa yCTaHABNMBAETCA C YYETOM CKUAKA B pasMepe, MpedycMOTPEeHHOM ycrioBusiMi Akumun. AGOHeHTCKas nnaTa, nnata 3a BriageHue

nonb3oBaHne OGopynosaHuem (B cnyyae, ecnv O6opyfoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), mnata B cyeT ctoumoct OBopynoBaHus B TeueHue




r. KpacHosipck

nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CUChbIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMAaTYECKV B MOSTHOM 06beMe He no3aHee 1-ro uncna Mecaua, CreayioLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTeus Ha
21-0e yMcno MecsLa, CrneaylLLero 3a MecaueM Monb3osaHns Ycnyroil csssl, Ha Juuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapudHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHue O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNs B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil MnaTexa)  3a MpefLecTBYIOWyiA MecsaL nonb3oBaHus Yenyroit cessau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbiienseTca oanH JInLeBoii C4eT, Ha KOTOPOM OTPaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osanne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue 1 nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnmcaHue 3TUX CPeacTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsau,
0OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa eXeMecsyHoI nnaTbl 3@ YCnyri CBAi3n, okasbiBaemble Mo ALK,

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru
14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [ins aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeOCTaBIEHNE YCIyr CBS3M, 3aKNo4YeHHOro ¢ OnepaTopoM CBSi3u, 3MEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a nepuog, ¢ MOMEHTa aKTUBALM TapudHOrO NaHa U A0 OKOHYAHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHe (PaKTU4YeCKoro
nonb3oBaHus ycnyramu. Moanucka npefocTaBnseT BOIMOXHOCTb B MEPUOA aKTMBALWKM OCYLLECTBUTb BbIOOP 2 KOMMBIOTEPHBIX WP M3 MpeAoCTaBneHHbIX B MHTepdelice
lMnatchopMbl 1 X MCOMNB30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LM(HPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHue BO3MOXKHOCTY y4acTus B pO3bIrpbillax MPM3oB U KOMNEKLMOHHBIX U3AaHWA Urp pa3 B KBapTan, NPOBOAWUMbIX HA
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NOANUCKY, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ noMOLLbH Mnatgopmbl.
Tapucbl Ha fonoNHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsiL
6 MpepocraeneHnue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONoNHUTENBHO K TapubHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (Ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) PYo-
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo! iuHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6.. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpefoCTaBNSIETCs BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok nMpefocTaBnieHWs cepeuca), C MOMEHTa omnatbl Ycmyr cBsau C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CyMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npegocTaBneHns cepaica. Cepauc akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHunio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axaekc.Mnioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Ycnyr BkNoYeHb! BCe Hanoru 1 coopsl (B Tom uncne — HAC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOTO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/uuHblii kabuHeT» Ha caiite OnepaTopa cBsisun
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anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCYyLUECTBNAETCA B NOpAAKe, NpeayCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha caunte OnepaTopa CBA3N.

BecnposogHoit  mapwpytusatop Wi-Fi, BecnpoogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopom CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W YKa3aHHble B akTe cAaduu-npueMki ycnyr no npefocTaBneHwio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cessn 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 Mofb3oBaHue 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepylowumy AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM [OCTyna MoXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIns. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauuu. Mpomokos
MOXET BbITb UCNOMb30BaH TOMBKO OfMH pa3. MoapobHas MHGopMaLWs o copepaHuto noanucky Ha caite: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOI0o (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET



r. KpacHosipck

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Oneparopa cBA3K AGoHeHTa
N
(oKoHeunoe) e —

CXEMA BKNIOYEHUA NONb30BATENLCKOIO (OKOHEYHOI0) OBOPYOBAHUA NO TEXHONOIMK xPON

3ona oTeeTcTBeHHOCTM aboHenTa
30Ma oTBETCTBEMHOCTM
Oneparopa cessn

A6onenTexuii
Tepmunan (ONT)



